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E-TENDER NOTICE

BUREAU OF INDIAN STANDARDS
ERO, KOLKATA

Our Ref: ERO/A-2.5 27-02-2019

E-TENDER DOCUMENT FOR ANNUAL MAINTENANCE CONTRACT FOR ELECTRICAL SUB--STATION

ISYSTEM FOR ERO MAIN BUILDING AND ERO LABORATORY BUILDING

Bureau of Indian Standards, Eastern Regional Office, 1/14 CIT Scheme, VII M, VIP
Road, Kankurgachi, Kolkata - 700 054 invites online Bids under two bid system from

eligible firms/companies for providing “Annual Maintenance Contract for Electrical Sub-
Station System for ERO Main Building and Laboratory Building " located at the above
mentioned address.” Bids submitted by any other mode (fax/post/email etc.) shall not be
accepted.

Tender documents can be downloaded from BIS web site http://bis.gov.in (for reference
only) and Central Public Procurement Portal (CPPP) site
https://eprocure.gov.in/eprocure/app as per the schedule given in CRITICAL DATE
SHEET as under:

CRITICAL DATE SHEET

Date and time of Issue/Publishing 27.02.2019 (1800 h)
Document download start date & time 27.02.2019 (1800 h)
Bid submission start date and time 27.02.2019 (1800 h)
Pre-bid conference date & time 15.03.2019 (1100 h)
Bid submission last date and time 25.03.2019 (1400 h)
Date and time of opening of Technical bid 26.03.2019 (1500 h)

A. Validity of Bids: 90 days from the opening date of the financial bid.

B. The approximate value of the Contract is Rs. 5 Lakhs.

C. Earnest Money Deposit: Rs. 25,000/-

D. Performance Security Deposit: 5% of the total annual value of the award of contract.
E. The bid shall be submitted online in the manner indicated in the tender document on or

before bid submission end date.

The Bureau reserves the right to reject any or all the bids without assigning any reason.

( Anindya Chakrabarti)
Scientist-E & Incharge (Admn. & Finance)

E-mail:_adminero@bis.gov.in Tel:033- 23200891
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BUREAU OF INDIAN STANDARDS
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E-TENDER DOCUMENT

FOR ANNUAL MAINTENANCE CONTRACT FOR
ELECTRICAL SUB-STATION/SYSTEM FOR ERO
MAIN BUILDING AND ERO LAB BUILDING.

Annexure- 1
TERMS & CONDITIONS

1 Issue of Tender Document:

1.1 The Tender document will be available during the period indicated in the Critical

Datasheet.

1.2 Tender documents can be downloaded from the BIS web site http://bis.gov.in
(for reference only) and the CPPP website https://eprocure.gov.in as per the
schedule given in the CRITICAL DATE SHEET.

1.3 Intending tenderers are advised to visit the BIS website and the CPPP website
till the last date of submission of tender for any corrigendum / addendum/
amendment.

1.4 The Bidder shall bear all costs associated with the preparation and submission
of its Bid. The Bureau shall, in no case, be responsible or liable for these
costs, regardless of the conduct or the outcome of the Bidding process.

2 Language of Bid/Contract: The language of the Bid shall be in English and all

correspondence, etc. shall be in Hindi and English language. In case of difference

in interpretation of language, the English version shall prevail.

3 Clarification on Tender Document

3.1 No alterations and additions anywhere in the Bid Document are permitted. If
any of these is found, the Bid may be summarily rejected. In case of any
doubt, the Bidder can seek clarification online through the CPPP portal between
specified clarification date & time.

4 Validity of Bids:

The Bids will be valid for a period Indicated in notice inviting tender from the date

of opening of the financial bid.

5 Earnest Money/ Bid Security:

5.1 The Bidder shall deposit an interest free amount of Rs. 25000/- (Rupees
twenty five thousand only) towards the Earnest Money Deposit (EMD). The
Earnest money shall be deposited only in the form of Demand Draft in
favour of Bureau of Indian Standards, payable at Kolkata. However, deposit



of EMD for registered Micro and Small Enterprises (MSEs) is exempted from
the payment. A copy of the same to be furnished.

5.2 Scanned copy of DD to be uploaded online at the time of online submission
of tender documents and original DD is to be submitted to the Bureau of
Indian Standards, Eastern Regional Office, 1/14, C.I.T Scheme, VII M, V.I.P
Road, Kolkata - 700 054, latest by the last date of bid submission as
mentioned in Critical Date Sheet.

5.3 All Bidders are hereby explicitly informed that conditional offers or offers
with deviations from the conditions of Contract, the bids not meeting the
minimum eligibility criteria, and do not accompanied with EMD of requisite
amount/format, or any other requirements, stipulated in the tender documents
are liable to be rejected.

5.4 No request for transfer of any previous deposit of earnest money or
Performance Security Deposit or adjustment against any pending bill held by
the Bureau in respect of any previous work will be entertained.

5.5 The successful bidder shall pay the Performance Security amount i.e. 5% of
the total annual value of the award of contract within ten days from the date
of receipt of the “Work Order’, else the EMD amount of the successful
bidder shall be forfeited and the order will be placed to the next successful
bidder. Performance security will be furnished in the form of Demand Draft
in favour of ‘Bureau of Indian Standards’ payable at Kolkata, or a Bank
Guarantee as per Annex -9

5.6 The Earnest Money of unsuccessful Bidder shall be refunded after the
successful Bidder furnishes the required Performance Security to the Bureau
and signs the contract or within thirty (30) days of the expiry of validity
period of Bids, whichever is earlier.

6 Manner of Submission of Bid

6.1 Bids shall be submitted online only at CPPP website.

6.2 Bidders are advised to follow the instructions provided in the ‘Instructions to
the Contractors/Bidder for the e-submission of the bids online through the
Central Public Procurement Portal for e-procurement. A set of instructions for
online bid submission is given in Annexure 10 for reference.

6.3 Bid documents may be scanned with minimum 100 dpi with black and white

option which helps in reducing size of the scanned document.

6.4 Bidder who has downloaded the tender from the BIS website and the
Central Public Procurement Portal (CPPP) website shall not tamper/modify
the tender form including downloaded price bid template in any manner. In
case if the same is found to be tempered/modified in any manner, bid will



be completely rejected and EMD would be forfeited and Bidder may be
banned from doing business with BIS.
7 Contents of Bid Document
The tender shall be submitted online in two parts, viz., technical bid and price
bid. All the pages of bid being submitted must be sequentially nhumbered by the
bidder irrespective of nature of content of the documents before uploading. The
offers submitted by Telegram/Fax/email shall not be considered. No
correspondence will be entertained in this matter.
8 Last Date for Submission
Bids shall be received as per schedule specified in Section 1 (Notice Inviting
Tender) not later than the time and date specified in the Critical Date Sheet.
System will not allow the bidders to submit the bid after the specified date and
time.
9 Modification and Withdrawal of Offer
Bidder can modify the bid online before bid submission date and time. Once
bid is withdrawn by the bidder then he will not be able to submit the bid

again.

10 Opening of Bid

Bids will be opened as per date/time as mentioned in the Critical Date Sheet.
Bidders can participate in the bid opening process online at the scheduled time
by logging in to the CPPP portal. After online opening of Technical-Bid, the
results of qualification in technical bids as well as date and time of opening of
price bids will be intimated later.
After opening of Technical bid and verifying the EMD amount, the technical
bids shall be evaluated later on to ensure that, the bidders meet the eligibility
criteria as specified in the tender document.

Short-listing of Bidders
The Bureau will short-list technically qualifying Bidders and Financial Bids of
only those Bidders, who qualify in technical bids, will be opened at a date
and time which will be intimated later.

Blacklisted bidder
The bidder Should not have been blacklisted by the Deptts/Ministries of the
Govt. of India/State Govt./PSUs Declaration has to be uploaded in the
specified format given at Annexure-09.

Right of Acceptance
The Bureau of Indian Standards reserves all rights to reject any or all tenders

without assigning any reason.



14 The successful bidder shall enter in to a contract with Bureau and the authorized
signatory shall execute and sign the contract agreement as given at Annexure-7

before commencement of service.



Annexure - 2

MINIMUM ELIGIBILITY CRITERIA
A Proof in support of the following criterion by the Bidder shall be submitted.
Bid Security (EMD): EMD for amount of Rs. 25000/- (Rupees Twenty five Thousand
only) is to be submitted along with the tender document in the form of Demand
Draft drawn in favour of “Bureau of Indian Standards” Payable at Kolkata. No other
mode of payment shall be accepted. . However, deposit of EMD for registered
Micro and Small Enterprises (MSEs) is exempted from the payment. A copy of the
same to be furnished.
Should have a valid licence holding West Bengal Government Rules for deploying
the personnel to provide the “Annual Maintenance Contract for Electrical Sub-Station
System for ERO Main Building and Laboratory Building" in Kolkata. The Bidder
should have valid PAN (scanned copies to be uploaded).
The agency shall be registered with GST authority, Employees Provident Fund
Organization and Employees State Insurance Corporation.
The agency shall have minimum three years experience in providing “Annual
Maintenance Contract for Electrical Sub-Station System" consecutively in the
Government departments / (Central or State).
Scanned copies of Income Tax Returns of the company/firm for the past three financial
years
(2015-16, 2016-17 and 2017-18 shall be uploaded as given in Technical bid.
Scanned copies of Service Tax / GST Return of the Company/firm for the past three
financial years (2015-16, 2016-17, 2017-18) shall be uploaded as given in Technical bid.
Scanned copies of EPF (monthly return) for the months of July 2018, Aug 2018
and Sep2018 ) shall be uploaded as given in Technical bid
The firm should have registered with GST and should submit the GSTIN or
should submit the Provisional ID online for providing the services.

Should have minimum turnover of Rs.1 Cr. per year during each of the last
three years from providing “Annual Maintenance Contract for Electrical Sub-
Station System (copies of annual accounts of the last three years should be
enclosed)

The forwarding letter of the contractor should contain the following annexure in support
of their eligibility:

a) Documents indicating the setup of organization, partnership, proprietorship, Pvt Ltd,
Public Ltd.
etc. and their organisational structure and hierarchy.
b) Valid enlistment with CPWD as minimum Class-Il contractor or equivalent in

MES/Railways.The



contractor should have valid electrical contractors licence issued from the
Directorate of
Electricity, Government of West Bengal or Govt. Deptt / Statutoy Body.
Trade licence No. & copy be attached
c) Details of work of similar nature carried out in Central or State Govt.
bodies/departments,
PSUs, MES, Railways in the last seven years ending 31 March 2018, each of
minimum value

as detailed below: -

Three similar completed works costing not less than the amount equal to 40% of
the
estimated cost per year.

Two similar completed works costing not less than the amount equal to 50% of
the
estimated cost per year, OR
One similar completed works costing not less than the amount equal to 80% of
the
estimated cost per year
Completed certificates for the above should clearly indicate the scope and nature
of work carried out and the value of various components of work as executed, in
order to confirm conformity to defined similar works. The completion certificate should
be attested by the issuing authority with stamp. Similar work means work related to
Annual Maintenance Contract of Electrical system including sub- station.



Annexure - 3

TECHNICAL BID DOCUMENT

Documents to be submitted for Technical Bid Evaluation:
The following documents are to be furnished by the Contractor as the Technical Bid

as per the tender document:

1. Scanned Copy of PAN registration and GSTIN registration.

2. Scanned Copy of The EMD as indicated in notice inviting tender. (Scanned copy to
be uploaded and original to be submitted physically, latest by the last date of bid
submission as mentioned in critical datasheet) to Bureau of Indian Standards, Eastern
Regional Office, 1/14 CIT Scheme, VII M, VIP Road, Kankurgachi, Kolkata - 700 054

3. Scanned Copy of ‘DETAILS OF THE AGENCY/FIRM’ form.(As per Annexure-8)

4. Scanned copy of Income Tax Return of the company/firm for the past three financial

years 2015-

2016- 17 and 2017-18.

5. Scanned copy of Service Tax / GST Return of the Company/firm for the past
three financial years 2015-16, 2016-17 and 2017-18.

6. Scanned copy of Satisfactory Work Completion Certificate at-least three years
experience in providing “Annual Maintenance Contract for Electrical Sub-Station
System “service to the Government Departments / Public Sector Undertakings
(Central or State) / Public Limited Company.

7. Scanned copies of ESI Registration No. and EPF Registration No. and returns for
the months of July 2018, Aug 2018 and Sep2018 )

8. Signed and scanned copy of Tender Acceptance Letter (As per Annexure-7 A).

9. Scanned Copy of the authorization letter / power of Attorney as the proof of
authorization for signing on behalf of the Bidder.

Encl: 1. DD/pay order No..............

2. Terms & Conditions (each page must be signed)

3. Financial Bid






-Annexure- 4

Part-.2 (Financial Bid)

1. The tenders shall remain open for acceptance for a period of 90 days from the

date of opening of the Financial Bid through e-Procurement System.

2. Rate(s) quoted shall include provision of all scaffoldings, tools, plants,
accessories etc. required for proper execution of the work. Rate(s) shall also cover

the cost of handling, carriage, taxes, duties and royalties etc.

3. The Bureau of Indian Standards reserves the right without assigning any
reasons therefore to:

a) Accept or reject any or all tenders in whole or in part;

b) Increase or decrease the quantities of any item of the work and the
Successful tenderer shall perform the same at the rates quoted.

4. Any further clarifications may please be obtained from the undersigned. Intending
tenderers are encouraged to visit the site of work and acquaint themselves with the scope

of work.

5. Price quoted by the tenderer shall be firm inclusive of all levies, GST etc. No
escalation in price would be permitted on any ground.

6. TDS and any other taxes as applicable from time to time shall be recovered by
the employer from the bills submitted by the contractor. Any change in the rate of

TDS shall be to the contractor‘s account.



PART- 2

FINANCIAL BID

FOR

ANNUAL MAINTENANCE CONTRACT FOR

ELECTRICAL SYSTEM INCLUDING SUB-STATION FOR
ERO MAIN BUILDING & LABORATORY BUILDING

(FOR ONE YEAR)

Annual Maintenance Contract for H.T
Electrical systems including Sub
Station for ERO Main Building (5

and Laboratory Building (5 Storied) as

per the Schedule and details scope of

Annual Maintenance Contract for

S| No. Description of Works
1.
Storied)
work.
2.  Routine

Maintenance /Repair/Service of Lights,
Fans,

Calling Ball, Switch Plug etc for ERO
Main

Building and ERO Laboratory Building

by a licensed Electrician by day-to-day

Visit during office hours as required
by the

Office as per schedule and scope of
work.

Total
Amount

(For 1 Year)



3. GST (As per Govt. Rate, if applicable)

TOTAL AMOUNT

Note: i) No other charges would be payable.

ii) There would be no increase in rates during the Contract period.

Signature :

Name :

Date :

Seal :
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JOB SCHEDULE/SCOPE AND TERMS & CONDITIONS

Engagement of an Agency for Annual Maintenance Contract for Electrical Sub-Stations/System
for ERO Main Building at 1/14 C | T Scheme VIIM, VIP Road, Kolkata-700 054 and Laboratory
Building at P-230, C I T Scheme VIIM, Block W, Kolkata-700 054.

THESE TWO BUILDINGS ARE APPROXIMATELY 300 (THREE
HUNDRED) METRES APART FROM EACH OTHER.

The scope includes Preventive (Routine) and Break-down Maintenance job.

A) PREVENTIVE (ROUTINE) MAINTENANCE:

All the electrical equipment shall be serviced in a specific and phased manner as
per the schedule of work to avoid frequent break-down and to ensure maximum
utilization of the equipment generally; following activities are to be done during

routine maintenance.

TRANSFORMER (1) KVA - 400, volts : - 6000 v / 415 v)

(2) KVA - 250, volts : - 6000 / 415 v)
(Two numbers, one at ERO Main Building and one at ERO Lab Building.)
a) Checking of transformer QOil level in conservator once in a month.

In case the oil level falls below the minimum level it should be topped up
by new tested insulating oil of appropriate grade as per IS : 335.

To be examined for leakage of oil, if detected, the leakage is to be
repaired.

b) Various connections of the transformer e.g, L.T Connections neutral & Body-
earthing are to be checked once in three months and if found loose, is to be
tightened.



c) Bushings are to be examined for crack and dirt deposit and is to be cleaned or
replaced as necessary once in three months.

d) Testing of transformer oil for dielectric strength and acidity are to be done as

per IS : 1866 once in a year.

In case of failure/detoriation of oil sample in dielectric strength then entire oil is to be
filtered and dehydrated till it achieve the specific strength (as per IS : 1866) and in case
of acidity test, the entire oil is to be replaced by new tested oil of appropriate grade ( as
per IS : 335 ) Sludges are to be cleaned from the inside of the tank of the transformer if

it is felt necessary. PLEASE RECTIFY THE CLAUSE SUITABLY

e) Checking of neutral earth and equipment body earth once in a year.



f) Insulation testing of the following once in a year.

i) Between L.T and Earth with 1000 v meggar
ii) Between H.T and Earth with 5000 v meggar
iii) Between H.T and L.T winding with 5000 v meggar

g) Silica Gel is to be examined for colour and is to be changed as and when
required.

h) To check noise/ humming sound, temperature rise (over heating) and crack in

bituminous compound once in a month.

i) General cleaning of transformer to keep it free from dust and soot‘s once in a
month.

The Agency is liable to furnish certificate regarding (d) (e) & (f)

H.T Panel & H.T Line (One number in ERO Lab. Building)

The panel shall be maintained as per the frequency indicated below. Shut
down in prescribed proforma must be taken before attending to this panel. Solid
earthing must be done after making the busbars dead. Only licensed and

registered technician/ supervisor will be allowed to attend to H.T System.
Following Points are to be attended:

a) General cleaning of the H.T, OCB inside and outside once in six months.
(H.T.O.C.B. volt 11 kv, Amps. 400)

b) Checking of Power & auxiliary contacts. Minor fittings to be cleaned with emery
cloth and circuit breaker oil once in six months.

c) Greasing/oiling of the moving/sliding mechanism of OCB once in six months.

d) Tightening of termination nuts & bolts once in six months.



e) Checking of closing and tripping mechanism of OCB & testing of relays once in
a year.

f) Measuring insulation resistance of bus-section i.e. phase to phase and phase to
earth once in a year.

g) Di-electric strength and Acidity value of the insulation oil inside the tank of
OCB to be checked once in a year.

In case of failure of oil sample, same actions are to be followed as indicated in

case of transformer in clause (d)

Oil level of H.T, OCB tank and condition of all gaskets shall be checked once
in a month and it shall be ensured that there is no leakage.



The Agency is liable to furnish the certificate regarding (e) (f) & (g)

i) If necessary, replacement of the defective and damaged component is to be

done once in a year to keep the system in operation.

j) Checking, cleaning, testing and calibration of relays in H.T. Panel for protection

once in a year.

k) For panel, insulation test for phase to phase and phase to earth with 5000 v
meggar are to be carried out once in a year and to furnish certificate.

I) To check overheating, crack in bituminous compounding once in a month.
m) Checking of battery charger and its operation once in three months.

n) Checking of specific gravity of the liquid of the battery cell and maintenance of
minimum level by adding distilled water checking ampere capacity of the battery

cell with cell tester once in a month.

(Not applicable for maintenance free

battery) EARTH ELECTRODE AND

EARTHING SYSTEM (in both ERO Lab. and

Main Building)

a) Checking of earth resistance of the combined earth electrode (Equipment and
neutral separately ) once in a year.

b) Checking of earth leads to all equipment for its continuity after tightening all

connection once in a year.

c) In case the earth resistance found higher than prescribed value new earth
electrode is to be installed in parallel, to reduce the earth resistance. The Agency

is liable to furnish certificate in this regard.



d) Checking of earth continuity of all testing machine / equipment, 3 phase, 415 v
or every section in BIS Lab once in a year.

MAIN L.T. PANEL (Two numbers. One in ERO Lab. Bldg, and other in ERO Main
Building.)

a) General cleaning of L.T. Panel, inside and outside for removal of dust and
soot once in a month.

b) Checking the tightness of connection of the bus-bars, switch gear, control
wiring

for indicating lamps, voltmeter with selector switches, ammeter
with selector switches, incoming and outgoing cables once in a

month.



c) Visual Inspection of the main contacts of the ACB is to be carried out once in
six months. Minor pitting of the contacts is to be cleaned with emery cloth and
carbon tetrachloride / contact cleaning liquid. Major pitting or damaged contacts are

to be replaced.

d) Castle locking arrangement is to be checked for correct operation once in six
months.

e) Relays for protection are to be checked and cleaned once in six months.
f) Replacement of damaged/ burnt out component when necessary.

g) Greasing/ oiling of moving or sliding parts of ACB/ MCCB once in six (6)
months.

h) Checking of tripping mechanism of ACB/MCCB once in a year.
i) Testing and calibration of the relays once in a year.

j) For L.T Panel, insulation test for phase to phase and phase to earth with 1000 v
meager are to be carried out once in a year. The contractor is liable to furnish the

certificate for the above.

ALL KINDS OF DISTRIBUTION BOARDS INCLUDING

POWER D.B/ LIGHT D.B/ FUSE D.B/ LIFT D.B.

(Thirty five numbers of DB in ERO Lab. Building and Twenty one numbers of DB
in ERO Main Building).

a) General cleaning of Distribution Boards inside and outside for removal of dust

and soot once a month.

b) Checking of tightness of connection inside the Distribution Boards once in a
month.

c) Replacement of damaged/ burnt out (if found any ) components of the

Distribution Boards when necessary.



B) BREAK DOWN MAINTENANCE:

ROUTINE MAINTENANCE WORK OF LIGHT, FANS, REGULATOR., SWITCH,
PLUG, FUSE, CALLING BELL, CANTEEN HEATER, AND OTHER ELECTRICAL
FITTINGS IN ERO MAIN BUILDING.

Routine maintenance/servicing of all Tube Light fittings, Lamps sheds, Ceiling
fans(inside Coil/bearing/bush), Fan regulator, calling bell, ,Plugs, Fuses etc.

a) Besides the routine maintenance on occurrence of a break down the faulty
circuit shall be isolated and the power is to be restored to all the other equipment.

The job shall be attended and rectified urgently.

c) Short cut method of temporary rectification should be avoided. However, if in the
interest of the work it is done so, it must be rectified at the earliest available

opportunity.



Annexure - 6

GENERAL TERMS & CONDITIONS :

1) The Agency shall include all minor civil work such as concreting, drilling of

holes welding, soldering, fixing of the down rod of the light fittings etc.

2) The H.T. equipment shall be operated by the qualified operator switch board
operator/ electrician having valid certificate, to work on H.T. installation.

3) In no case, safety norms shall be violated. Even in case of urgency, when
temporary rectification is done, no sum compromise is allowed as regards safety
provisions.

4) Spares, components, cost of oil and its testing charges etc. will be supplied/ borne
by BIS. e) Extra work, if needed, is to be done by the Agency, on payment of
reasonable charges.

5) If it is anticipated by the Agency that heavy/ unusual labour, will be involved in
some particular work for which extra payment is required by them may be pointed
out in advance during inspection of site before quoting their rates and the same

may be reflected in the price bid.

6) After completion of every preventive (Routine) maintenance work in every month
cited above as per the frequency should be reported to the Competent Authority of
BIS.

7) Day-to-day visit/ inspection from 0900 hrs to 1730 hrs in five working days by

a licensed Electrician.

8) The Electrician shall report to the administration/Service Deptt. at 0900 hrs
everyday.



9) Day to day maintenance/Service note book has to be maintained by the
Electrician.

10) The cost of repairing materials for major or minor repair as and when

required will be borne by BIS.

11) The Agency shall be solely responsible for compliance to
provisions of Various labour and industrial laws and all statutory
obligations such as
wages ,allowances, compensations, PF, Bonus, gratuity, ESI, etc
relating to workers provided to BIS. The Bureau shall have no liability

in this regard.

12) The Agency shall be solely responsible for any accident/medical/Health
related liability/compensation. The Bureau shall have no liability in this

regard.

13)Bureau reserves the right to accept/reject any or all

quotations without assigning any reasons.

14) The Agency shall follow the instructions given by BIS from time to time.

15) Income-tax applicable shall be deducted from the bill every month.
16) There would be no increase in rates payable to the Agency during the Contract period.

17) The Agency shall be solely liable for all payments/dues including wages to
persons deputed in BIS. In the event Bureau makes any payment or
incurs

any liability the contract shall indemnify Bureau completely.

18) The tenderer shall have at least 3 years experience of providing

Electrical Maintenance services.

19) Intending tenderers should posses personnel at least having experience of



three years in the field.

20) Any violation of instructions/agreement or suppression of facts will

attract cancellation of agreement without any reference.

21) The Agency can be terminated by giving one month notice on either side.

22) The Agency shall ensure that Electrical personnel deputed bear good moral
character and do not indulge in theft or pilferage. In the event of any theft
or pilferage by Electric al personnel coming to the notice of the Bureau,

such person will be handed over to the police and Agency informed.

23) The Electrical persons provided by the Agency will not claim to become
the Employees of the BIS and there will be no Employee and Employer
relationship between the personnel engaged by the Agency for

deployment in BIS.

24) The Agency shall ensure that a substitute is provided if a person is absent.

25) The Electrical personnel will be subjected to a through physical checking

while leaving the office.

26) Decision of BIS in regard to interpretation of the Terms and
Conditions and the Agreement shall be final and binding on the

Agency.

27) In case of any dispute between the Agency and BIS, BIS shall have the right

to decide. However all matters of jurisdiction shall be at the local courts in Kolkata.

28) An agreement shall be signed with the successful bidder as per specimen

enclosed.

NOTE : These terms and conditions are part of the Agreement as indicated in the

Agreement between BIS and The Agency and non-compliance shall

be deemed as breach of the Agreement
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TENDER ACCEPTANCE LETTER
(To be given on Company Letter Head)

Date:
To,

Sub: Acceptance of Terms & Conditions of Tender.
Tender Reference No: ERO/A-1-2.5
Name of Tender / Work: - e- Tender documents for Annual Maintenance Contract for
Electrical Sub-Station System at BIS, Eastern Regional
Office, Kolkata
Dear Sir,
4. I/ We have downloaded / obtained the tender document(s) for the above mentioned
‘Tender/Work’ from the website(s)namely:
www.bis.gov.inas per your advertisement, given in the above mentioned website(s).
6.1 / We hereby certify that | / we have read the entire terms and conditions of the tender
documents from Page No.
to (including all documents like annexure(s), schedule(s), etc .,), which form

part of the contract agreement and | / we shall abide hereby by the terms / conditions /
clauses contained therein.

7. The corrigendum(s) issued from time to time by your department/ organization too

have also been taken into consideration, while submitting this acceptance letter.

8.1 / We hereby unconditionally accept the tender conditions of above mentioned tender
document(s) / corrigendum(s) in its totality / entirety.

9. I / We do hereby declare that our Firm has not been blacklisted/ debarred by any Govt.
Department/Public sector undertaking.

10. | / We certify that all information furnished by the our Firm is true & correct and in the

event that the information is found to be incorrect/untrue or found violated, then vyour

department/ organization shall without giving any notice or reason thereof or summarily reject

the bid or terminate the contract, without prejudice to any other rights or remedy including the

forfeiture of the full said earnest money deposit absolutely.

Yours faithfully
(Signature of the Bidder, with Official Seal)



Annexure - 7
( To be made on Rs. 100.00 Non Judicial Stamp Paper )

AGREEMENT
THIS AGREEMENT Two thousand
is made on day of Nineteen between BUREAU OF INDIAN
STANDARDS, Eastern Regional Office at 1/14 C.I.T. Scheme-VIIM, VIP Road, Kankurgachi, Kolkata-700
054, as

one part, hereinafter called ,BIS" and M/s

------------- , having offce 8l e called

its registered .. hereinafter the “Agency” for Annual

Maintenance contract for Electrical Substation/System for ERO Main Building & ERO Lab Bldg.

WHEREAS the BIS is desirous to engage the Agency for Annual Maintenance Contract for Electrical Sub
- Station/System for ERO Main & ERO Lab Bldg. for Bureau of Indian Standards (Eastern Regional Office)
Main Building at 1/14 CIT Scheme VIIM, VIP Road, Kankurgachi Kolkata-700 054 and Laboratory Building
at P-230, CIT Scheme-VII M, Kankurgachi,Kolkata-700 054 on the terms and conditions stated below :-

1.  The Agency shall be solely responsible for compliance to provisions of various labour and
industrial laws and all statutory obligations such as Wages, allowances compensations,
PF, Bonus,

gratuity, ESI, etc relating to personnel deployed in BIS. The Bureau shall have no liability in this
regard.

2. The Agency shall be solely responsible for any accident/medical/Health
related liability/compensation. The Bureau shall have no liability in this

regard.

3 Any violation of instruction/agreement or suppression of facts will attract

cance - Cancellation of agreement without any reference.
4. The Contract can be terminated by giving one month notice on either side.
5. In case of non-compliance with the contract, the Bureau reserves its right to :-

a) Cancel/revoke the Agency; and/or
b )impose penalty upto 10% of the total value of contract.
G.  Security deposit of one month of billing amount (Refundable after termination of contract) in the

form of pay order/Demand draft shall be payable at the time of signing of the Agreement.

H. The Agency shall be fully responsible for monthly payment of

wages to the Personnel deployed in BIS.



12.

The workers provided by the Agency will not claim to become the
Employees of the BIS and there will be no Employee and Employer

relationship between personnel engaged by the Agency for
deployment in BIS.

There would be no increase in rates payable to the Agency

during the Contract period.

The Agency also agrees to comply with annexed job schedule/ scope and Terms and

Conditions and amendments thereto from time to time.

Decision of BIS in regard to interpretation of the Terms & Conditions

and the Agreement shall be final and binding on the Agency

In case of any dispute between the Agency and BIS, BIS shall have the right to

decide. However all matters of jurisdiction shall be at the local courts located at Kolkata.



THIS AGREEMENT will take effect from day of Two Thousand Nineteen and
shall be valid for one year which may be extended for further period to be decided by C.A, if

the services are found to be satisfactory on the same terms and conditions and at the
discretion of Authority of the ,BIS" .

IN WITNESS WHERE OF both the parties have set and subscribed their respective

hands with their seal in Kolkata in the presence of the witness :-

BUREAU OF INDIAN STANDARDS

Witness : 1.

Agency

Witness : 1.



DETAILS OF THE AGENCY / FIRM

Name of the Agency

Address of the agency

Name of the
proprietor/CEO
Of the agency

Telephone No. of the Agency
and proprietor/CEO

Fax No

Mobile No

E mail ID
(In capital letters)

Annexure - 8



Annexure -09

Declaration regarding black-listing and/ or litigations

I/'we hereby declare that our firm/agency is not black-listed by any Ministry or Department of
Central Government/State Government or PSU or other bodies under the Central Government /
State Government. l/we further declare that no criminal case is registered or pending against
the firm/

company or its owner/partners/directors anywhere in India.

Date the .....cccccovviiiiiiee, day of .o 2019

Signature of Bidder

Name & Address of Bidder

Seal of the Firm/Company
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Instructions for Online Bid Submission:

The bidders are required to submit soft copies of their bids electronically on the CPP
Portal, using valid Digital Signature Certificates. The instructions given below are
meant to assist the bidders in registering on the CPP Portal, prepare their bids in
accordance with the requirements and submitting their bids online on the CPP Portal.

More information useful for submitting online bids on the CPP Portal may be obtained at:
https://eprocure.gov.in

REGISTRATION

1) Bidders are required to enroll on the e-Procurement module of the Central Public
Procurement Portal (URL: https://eprocure.gov.in by clicking on the link “ Online

bidder Enrollment” on the CPP Portal which is free of charge.

2) As part of the enrolment process, the bidders will be required to choose a

unique username and assign a password for their accounts.

3) Bidders are advised to register their valid email address and mobile
numbers as part of the registration process. These would be used for

any communication from the CPP Portal.

4) Upon enrolment, the bidders will be required to register their valid Digital Signature
Certificate (Class Il or Class Il Certificates with signing key usage) issued by any
Certifying Authority recognized by CCA India (e.g. Sify / nCode / eMudhra etc.),

with their profile.

5) Only one valid DSC should be registered by a bidder. Please note that the bidders
are responsible to ensure that they do not lend their DSC’ s to others which may

lead to misuse.

6) Bidder then logs in to the site through the secured log-in by entering their user ID

/ password and the password of the DSC / e-Token.
SEARCHING FOR TENDER DOCUMENTS

1) There are various search options built in the CPP Portal, to facilitate bidders
to search active tenders by several parameters. These parameters could



2)

include Tender ID, Organization Name, Location, Date, Value, etc. There is
also an option of advanced search for tenders, wherein the bidders may
combine a number of search parameters such as Organization Name, Form of
Contract, Location, Date, Other keywords etc. to search for a tender published
on the CPP Portal.

Once the bidders have selected the tenders they are interested in, they may
download the required documents / tender Annexures. These tenders can be
moved to the respective ‘My Tenders’ folder. This would enable the CPP
Portal to intimate the bidders through SMS / e-mail in case there is any
corrigendum issued to the tender document.

The bidder should make a note of the unique Tender ID assigned to each
tender, in case they want to obtain any clarification / help from the

Helpdesk.

PREPARATION OF BIDS

1)

2)

3)

Bidder should take into account any corrigendum published on the tender
document before submitting their bids.

Please go through the tender advertisement and the tender document carefully
to understand the documents required to be submitted as part of the bid.
Please note the number of covers in which the bid documents have to be
submitted, the number of documents - including the names

and content of each of the document that need to be submitted. Any
deviations from these may lead to rejection of the bid.

Bidder, in advance, should get ready the bid documents to be submitted as
indicated in the tender document / Annexure and generally, they can be in
PDF / XLS / RAR / DWF/JPG formats. Bid documents may be scanned with
100 dpi with black and white option which helps in reducing size of the
scanned document.

To avoid the time and effort required in uploading the same set of standard
documents which are required to be submitted as a part of every bid, a
provision of uploading such standard documents (e.g. PAN card copy, annual
reports, auditor certificates etc.) has been provided to the bidders. Bidders can

use “ My Space” or “ Other Important Documents’ ’ area available to them to
upload such documents. These documents may be directly submitted from the
“ My Space” area while submitting a bid, and need not be uploaded again
and again. This will lead to a reduction in the time required for bid submission

process.

SUBMISSION OF BIDS



4)

5)

6)

7)

Bidder should log into the site well in advance for bid submission so that they
can upload the bid in time i.e. on or before the bid submission time. Bidder
will be responsible for any delay due to other issues.

The bidder has to digitally sign and upload the required bid documents one

by one as indicated in the tender document.

“

Bidder has to select the payment option as “ offline” to pay the tender fee /
EMD as applicable and enter details of the instrument.

Bidder should prepare the EMD as per the instructions specified in the
tender document. The original should be posted/couriered/given in person to
the concerned official, latest by the last date of bid submission or as
specified in the tender documents. The details of the DD/any other
accepted instrument, physically sent, should tally with the details available
in the scanned copy and the data entered during bid submission time.
Otherwise the uploaded bid will be rejected.

Bidders are requested to note that they should necessarily submit their
financial bids in the format provided and no other format is acceptable. If
the price bid has been given as a standard BoQ format with the tender
document, then the same is to be downloaded and to be filled by all the
bidders. Bidders are required to download the BoQ file, open it, enable
Macro in the excel sheet and complete the colored (unprotected) cells with
their respective financial quotes and other details (such as name of the
bidder). No other cells should be changed. Once the details have been
completed, the bidder should save it and submit it online, without changing
the filename. If the BoQ file is found to be modified by the bidder, the bid
will be rejected.

The server time (which is displayed on the bidders’ dashboard) will be
considered as the standard time for referencing the deadlines for submission
of the bids by the bidders, opening of bids etc. The bidders should follow this
time during bid submission.

All the documents being submitted by the bidders would be encrypted using
PKI encryption techniques to ensure the secrecy of the data. The data entered
cannot be viewed by unauthorized persons until the time of bid opening. The
confidentiality of the bids is maintained using the secured Socket Layer 128 bit
encryption technology. Data storage encryption of sensitive fields is done. Any
bid document that is uploaded to the server is subjected to symmetric
encryption using a system generated symmetric key. Further this key is
subjected to asymmetric encryption using buyers/bid openers public keys.



1.

Overall, the uploaded tender documents become readable only after the tender
opening by the authorized bid openers.

7) The uploaded tender documents become readable only after the
tender opening by the authorized bid openers.

8) Upon the successful and timely submission of bids (i.e. after Clicking “ Freeze
Bid Submission” in the portal), the portal will give a successful bid submission
message & a bid summary will be displayed with the bid no. and the date &
time of submission of the bid with all other relevant details.

9) The bid summary has to be printed and kept as an acknowledgement of the
submission of the bid. This acknowledgement may be used as an entry pass
for any bid opening meetings.

ASSISTANCE TO BIDDERS
Any queries relating to the tender document and the terms and conditions
contained therein should be addressed to the Tender Inviting Authority for a tender

or the relevant contact person indicated in the tender.

2. Any queries relating to the process of online bid submission or queries relating to CPP

Portal in general may be directed to the 24x7 CPP Portal Helpdesk Nos. 0120-4200462,
0120-4001002



