HRAT Al ®€-I‘\{\I
BUREAU OF INDIAN STANDARDS

Aizer Folwr aReror susor A Irqfd, TaTgEr sk FAE 9 AT srare

Tender Document for Supply, Installation and Commissioning of
Needle Flame Apparatus

fafaer ¥=est & : BNBL/13/2/LED-34/RT
Tender Reference No.: BNBL/13/2/LED-34/RT

CaRT AT INVITED BY:
) CENCER R Scientist F & Head

HRAT ATl s BUREAU OF INDIAN STANDARDS
w ITET YANITRATAT (BNBOL) Bengaluru Branch Laboratory (BNBOL)
fi=ar m aT, Peenya Industrial Area, 1* Stage,
1 =T, wﬂg: Tumkur Road,
41X - 560 058 BENGALURU - 560 058
B 080-28392296, 23721442 Phone: 080-28392296, 23721442
A 3TEIT: bnbol@bis.gov.in E-mail: bnbol@bis.gov.in



TRk

1N
INDEX
A PAGE 5
CONTENT No.
fafaer qem 3-5 3-5
Tender Notice
fafder aeams
TENDER DOCUMENT
T -1 dehellshl drell 6 6
PART-I TECHNICAL BID
® qd Iegar ARIGS 6 31
A Pre-Qualification Criteria
& Fg @ F R A g 7 32-33
Check list for PQC
g Sreieran3it & fow fger 8-10 34-36
B Instructions to bidders
I TER 3R Srelerarsit garT 39T e & T 30 AT B 11 37
C ( et dlell & HTY Y& fohar ST )
Other standard forms to be utilized by the purchaser and the
bidders (to be submitted along with the Technical Bid)
3TIer- 1 STeleTc3f gaRT Jedd faaRor 12 38
Annexure-1 | Details to be furnished by Bidders
a2 fAfder exddst & 3ifede @ fauee & aR & S3m= 13 39
Annexure-2 | Statement regarding the deviations from the clauses of the
tender document
3qee-3 | ceheiteht fafRrsear 14-16 40-43
Annexure-3 | Technical Specification
3feqee- 4 deheilehl 3eTdTelel deFcied 17 44
Annexure-4 | Technical Compliance Statement by the bidder
T -1 facig el (3refer #gae forwrh & geqd  fhar Si=n( - Financial 18 45-46
PART-II Bid (to be submitted in separate cover)
AT Il | 3egeer drer 19-24 47-53
Part-lll Conditions of Contract
et 5 | o ARE qis HT B 25-26 54-55
Annexure-5 | Form of Bank Guarantee Bond
3HIE-6 3efer JaF / IR 27 56
Annexure-6 | Contract Form/ Agreement
Instructions for online bid submission 28-30 57-59

JHTeTTST Slell STAT ¥l & Ader




IGIEEGRGL

o

TENDER NOTICE

ARG AleTeh ST, SICE AT TR (NTANINTS), TeE 58 Afder & aRenf¥a & & fv aedias
3fegerdl RT3 / JTYFIehc I3t & & slell JOTTell (ceheiiehl dell 3R faci &leh) & dgc 3fietenge siferar e
R gl Afaer & Jerer A e = g

Bureau of Indian Standards, Bengaluru Branch Laboratory (BNBOL), Bangalore invites online bids, under two
bid system (Technical bid and Financial bid) from bonafide experienced Manufacturers/Suppliers/ Dealers /
Agencies/ Direct Importers for the job defined in this tender, as per details given below:

[CERG AISel Feld IUHIOT T ML, TATAT R HAINT

DESCRIPTION SUPPLY, INSTALLATION AND COMMISSIONING OF
NEEDLE FLAME APPARATUS
3UFROT & dehetehl fafAder & fv Fom efereais- -3 @
(Please refer Annex-3 for Technical Specifications of the
equipment)

fAfder & waR gl $-fAfder

Type of Tender Open E-tender

SUAST oeh (3T H) Rs.17,500.00 (¥98 §9IR 9rg & FII hadl)

EMD Amount (in INR) Rs.17,500.00 (Rupees Seventeen Thousand Five Hundred Only)

1. $uAS f3ATS 3T AT U TS WA AT sg STl & qaT H S foham ST =iRTl
EMD should be submitted in the form of Demand Draft or Pay Order drawn in favour of Bureau of
Indian Standards payable at Bangalore.

2. SwHd gl AT, P finas S o S H ST @l Hied, T dgseT
9 (TATE3TSH) AT HAT HATT AT fIMET SaRT STRT BE & GAOT g1 T & FETATOIT FATOT
g I el & ATYT TS Ieis fhaT ST arfgu|
EMD exempted categories: Manufacturers/ Suppliers having valid certificate of exemption issued by the
Central Purchase Organization, National Small Industries Corporation (NSIC) or the concerned Ministry
or Department. Self attested Certificate of Exemption should be uploaded online with the bid.

3. YT ATIET STAT Xl W UG WS B & 89T-1(cThoiieh atell) # AT a7 « Srefiaransit & fore e &1 96|
Please read “Instruction to Bidders” given in Section B of Part-1(Technical bid) before submission of
tender.

dmfas © U3 §3, ARAT AWE 4,
ST TIRITT SITeL® RM@T SR (BNBOL)
dienafiefe &=, 1 @7, JAY A3, TR - 560 058
HIeT: 080-28392296, 23721442, AW3TSST:  bnbol@bis.gov.in
Address of the issuing Authority Scientist F& Head, Bureau of Indian Standards,
(Bengaluru Branch Laboratory), Peenya Industrial Area,
1% Stage, Tumkur Road, Bengaluru — 560 058
Phone: 080-28392296, 23721442, E-mail: bnbol@bis.gov.in
SI3eTells IR AR dlel Jdd el H | 08 AT 2019 11:00 o &
fafr 3k gag
Download Start & Bid Submission Start | gg march 2019 at 11:00 clock
Date & Time
SI3els 3R dlell Tedd =1 1 3ifde | 01 srter 2019, 15:00 ot dH
fafr 3k gag




Download End & Bid Submission End | 04 April 2019 at 15:00 h
Date & Time

fFTerel dlel @ioe 1 T 3R w77 | 02 st 2019, 15:30 9ot

Technical Bid opening date & Time
02 April 2019 at 15:30 h

> sTod uifear @t &7 ¥ aRquT el sifaensa fAfaer ‘faar & BNBL/13/2/LED-34/RT’ & 3[R
SUHS AT Thel Ufd AT 3T TGS gEadal & ary Afaer fr Fga sifasw adi@ 01 3t 2019
15:00 o7 I7 300 Ugal A Tohd &1 _3H THY WAT & &6 gied siferal ) st fafa & far
g1 forar Siruen &i3msuy fohdt off 31 &I a1 g1 & fov SFAgR w18t gem|

Interested parties may upload/submit their online bid complete in all respect along with scanned copy of
EMD and other requisite documents as ‘Bid for Tender No.BNBL/13/2/LED-34/RT and due date of the
tender’ on or before 1500 h on 01 April 2019. The bids received after this deadline shall not be entertained

under any circumstances whatsoever. BIS shall not be responsible for any delay/ loss.

> fAfder craEds (IR gEAeRoi) #ARAT AT g dedSe: www.bis.gov.in d2T

https://eprocure.gov.in/eprocure/app. & f@2[cs ST3alcils fhar ST Fhll Bl

Tender document (Non-Transferable) can be downloaded free of cost from BIS web site: www.bis.gov.in
and https://eprocure.gov.infeprocure/app.

> A fhaw /HRAT s dee/ orees diee dur SIfFaerd ATead § ST @Y IS Siforal TRR g @
STaa |
Bids sent through e-mail/ fax/ courier/ speed post/ registered post and through personal deposit will not be
accepted.

> @ M Yefr wF / wEHY fAER / 9RRIse dao gAY d€@ise www.bis.gov.in @

https://eprocure.gov.in/eprocure/app I SehIfAd fhar STTam|
Any corrigendum/time extension/addendum shall be published only on BIS website: www.bis.gov.in and

https://eprocure.gov.in/eprocure/app.

> 3UAST T3ATS 310e A1 ¥ 33X & &9 # fafaer $r 3ifax Ay @aq g @ gger aeafaa sifedr
&I fa fow 91T 9q W ee/pRIT AT ST @Ifgv |
EMD should be posted/couriered/given in person to the concerned official in the form of Demand
Draft/ Pay order before last date and time of submission of Bid at the following address:
Scientist F & Head, Bureau of Indian Standards,
(Bengaluru Branch Laboratory), Peenya Industrial Area,

1°* Stage, Tumkur Road, Bengaluru — 560 058
Phone: 080-28392296, 23721442, E-mail: bnbol@bis.gov.in

1 ST a1 S AT ¢ AT FRUT Id10 Afder geardst # TeesT ar et o At ik oat &t
fAehrelel &1 a1 el ueh a1 @ell aiferdl &l 3R e &1 TSR G Wl & | 38§ F&E & Sy
A e IRy & v 3ifa| g


http://www.bis.gov.in/
http://www.bis.gov.in/
http://www.bis.gov.in/

BIS reserves the right to amend or with draw any terms and conditions contained in the tender document or
to reject any or all bids without giving any notice or assigning any reason. The decision of issuing authority
in this regard shall be final.

-Sd-
3, SITIE ATWT TR
Head (BNBOL Laboratory)



TENDER DOCUMENT
PART-1: TECHNICAL BID

A: PRE-QUALIFICATION CRITERIA (PQC)

1.

The bidder shall be PSU/ autonomous / public /private limited / Partnership/ Proprietorship / any other firm
having been in business in India for the last three calender years for supply of the same/similar equipment.
The documents authenticating the establishment of the firm shall be submitted.

The bidder shall have supplied, installed and commissioned at least three such same/ similar equipment in
India and one of them should be in the last three years. Additionally, the list of customers shall also be
enclosed.

The bidder shall enclose copies of purchase orders/letters of satisfaction from buyers or any other document
as a proof of supply of same / similar equipment to Govt. or private customers.

4. The bidder shall submit copies of audited balance sheets of last three years.

5. The bidder shall enclose valid proof of tax registrations as applicable to them such as PAN/GST or any other
registration for taxation purpose (for Indian Bidders). In case of foreign companies, bidders shall enclose
valid proof of tax registrations from their own country.

6. The bidder should not have been blacklisted.

7. The bidder should not have earlier withdrawn from any tendering process of BIS.

8. The Bidder shall be willing to provide after sales support through a combination of warranty and
comprehensive annual maintenance contract for a period of 6 years as per mutually worked out terms and
conditions.

Note:

= The bidder shall enclose all requisite documents self attested as specified in the checklist. The bidder
must fill the checklist enclosed.




Checklist for Pre-Qualification Criteria (POC)
Bidders must fill this check list with a tick (V) in the boxes in the right hand column. Relevant document, as per the
checklist, shall also be enclosed with the technical bid.

S No. | Requirement Document submitted Check box
1 Bidder is 1. Original Equipment Manufacturer 1. O
2. Dealer/ agency/ supplier/ Direct Importer 2. [
2. Bidder is based in 1. India 1. O
2. Abroad 2. 0O
3. The bidder is a public undertaking/ 1. PSU/Autonomous 1. O
autonomous body/ public limited / 2.Limited/ Private Limited 2. 0O
private limited / Proprietorship 3. Prioprietory / Partnership firm/LLP 3. 0O
Company / firm 4. Others (specify ....................... ) 4 0O
4, Enclose applicable documents of
establishment of firm 1. Yes, details enclosed 1. O
- Certificate of Incorportation
- Authorization letter from Principals | 2. No, details not enclosed 2. O

- Partnership Deed/LLP
- Proprietory Details

- Others
(specify ........... )
54 Enclose applicable documents of Tax
Registration: 1. Yes, details enclosed 1. O
- GST
- PAN 2. No, details not enclosed 2. O
- Others
(specify ........... )
6 Enclosed statements of turnover per 1. Yes, details enclosed 1. 0O
year for last three successive years.
2. No, details not enclosed 2 0
7. Enclose copies of audited Balance Sheet | 1. Yes, details enclosed 1. O
for last three years
2. No, details not enclosed 2. O
8. List of customers attached 1. Yes, details enclosed 1. O
2. No, details not enclosed 2 0
9. Enclosed letter of satisfaction from 1. Yes, details enclosed 1. 0O
buyers or purchase orders or any other
document from customers whom same | 2. No, details not enclosed 2. O
/ similar equipment was supplied.
10 Whether Bidder is willing to provide 1. Yes, willing to provide 1. 0O
after sales support through a
combination of warranty and 2. No, not willing to provide 2. O
comprehensive annual maintenance
contract for a period of 6 years as per
mutually worked out terms and
conditions
11 Whether withdrawn from tendering 1.Yes 1. 0O
process of BIS on an earlier occasion 2. No 2.0
12 Whether blacklisted 1.Yes 1. 0O
2. No 2.0
13.## | Had earlier supplied equipment/ service | 1. Yes 1. O
to BIS 2. No 2.0

# - This is for Indian bidders. In case of foreign companies, bidders shall enclose valid proof of tax registrations
from their own country.

## - This is an additional information.



B: INSTRUCTIONS TO BIDDERS (FOR STRICT COMPLIANCE)

The bidder must to go through all the points of Pre-Qualification Criteria (PQC), Check-list, Technical
Specification (Annexure-3) and Conditions of the Contract (Part 3) and submit the bid online complete in all respect
with regard to specifications, delivery date, financial and all other particulars.

1. The Tender is to be submitted under “TWO BID” system. Viz. w0 COVErs out of which one should
contain Technical Bid and other should contain Financial Bid. The bid not received on “Two Bids” basis
will be summarily rejected.

Contents of Bid Document: The two covers (Technical Bid and Financial Bid) shall contain the following:

Cover No.1 (Technical Bid):

0] Scanned copy of EMD (DD/Pay Order for an amount of Rs.17,500.00) or exemption certificate
as indicated in Tender Document.

(i) Scanned copy of Annexure-1 duly filled and signed by the bidder.

(iii)  Scanned copy of Annexure-2 duly filled and signed by the bidder.

(iv)  Scanned copy of Annexure-4 duly filled and signed by the bidder.

(v) Scanned copy of checklist for prequalification criteria duly filled and signed by the bidder.

(vi)  Scanned copy of undertaking regarding blacklisting duly signed by the bidder.

(vii)  Scanned copy of certificate of incorporation or other relevant document as indicated in SI. No.4
of checklist for pre-qualification criteria (PQC) duly signed by the bidder.

(viii)  Scanned copy of Pan Card duly signed by the bidder.

(ix)  Scanned copy of GST Registration Certificate duly signed by the bidder.

x) Scanned copy of audited Balance Sheet of last 3 years duly signed by the bidder.

(xi)  Scanned copy of proof of having been in business in India for last three calendar years for supply
of the same/similar equipment as per Sl. No. 1 of PQC duly signed by the bidder.

(xii)  Scanned copy of list of customers along with documentary evidence regarding supply,
installation and commissioning as per SI. No. 2 & 3 of PQC duly signed by the bidder.

(xiii)  Scanned copy of undertaking for SI. No.7 of PQC of Technical Bid duly signed by the bidder.

(xiv)  Scanned copy of undertakin for SI. No.8 of PQC of Technical Bid duly signed by the bidder.

(xv)  Scanned copy of tender document duly signed by the bidder.

(xvi) Scanned copy of the agency agreement with the foreign principal, if applicable duly signed by
the bidder.

Each page of the supporting documents shall be duly signed by the bidder.
Cover No.2 (Financial Bid):

This cover shall contain price for the goods to be supplied as per details in Part 2 (Financial Bid). It should be
duly filled as per format given at Part-2: Financial Bid and signed by the Bidder.

2. Earnest Money Deposit (EMD) amount in the form of Demand Draft / Pay order should be posted/
couriered/given in person to the concerned official as mentioned above, failing which the offer will be
summarily rejected. No interest shall be paid by BIS on the Earnest Money.

The EMD amount will be returned to the unsuccessful Bidders as per the provisions of GFR. It will be
returned to the successful Bidder after receipt of the Performance Security.

Forfeiture of EMD: The Bid Security / Earnest Money deposited is liable to be forfeited if the tenderer
withdraws or amends or impairs or derogates the offer in any respect within the period of validity of the
tender or if the successful Bidder does not pay the Performance Security in the prescribed time limit or fails
to sign the Agreement after the award of Contract.

3. Technical Bids will be opened on the time and date mentioned in tender notice. Authorized representative
of the bidder may remain present at the time of opening of tender.

8



10.

11.

12.

The Financial bid will be opened on a date, to be fixed later, for the successful bidders in the technical bid.
Authorized representative of the bidder with an authority letter may remain present on the scheduled date
and time.

Validity of Bid: The offer shall remain valid for 180 days from the date of opening of tender.

The bid along-with all requisite documents must be signed and stamped by the authorized person, failing
which the bid shall be liable for rejection.

The Head (BNBOL Laboratory), BIS reserves the right to accept or reject any bid or all the bids without
assigning any reason thereof.

Process to be confidential:
Information relating to the examination, evaluation and comparison of Bids and the award of a Contract
shall not be disclosed to Bidders or any other person not officially concerned with such process until

the award to the successful Bidder has been announced.

Any kind of canvassing in regard to the offered equipment after submitting bid shall be treated as
disqualification.

Any correction of error on the quotation should be duly authenticated by the person signing the quotation.
There shall be no overwriting.

Special Conditions: The Indian Agent, if submitting the quotation on behalf of their Principal (i.e. Foreign
Supplier), shall ensure and submit the following:

i) Copy of the Agency Agreement with the foreign Principal.

ii) The firm shall take care of after sales service and requisite spares made available during the lifetime of
the equipment, after expiry of the Guarantee / Warranty period, also.

iii) The bank charges for opening of the Letter of Credit out side India are to be borne by the supplier.

Rates how to be quoted:

12.1 Cost of the items should be mentioned clearly in the Part-11: Financial Bid only. The following details

need to be included:

a. Price break-up of main equipment, accessories. Consumables, spares, fixtures (whichever is applicable) to
be supplied by the bidder. Please quote unit rate for each item in Indian Rupees/ USD/ EURO (whichever is
applicable). The rates quoted shall be on CIF basis (cost insurance and freight) on door delivery basis.

b. Rates quoted should specifically state GST or any other taxes/charges, as applicable. In absence of any
such stipulation, it will be presumed that the prices include all such taxes/charges and no claim for the same
shall be entertained.

c. Please quote your rates, other charges, applicable taxes and duties in the format prescribed in Part-11:
Financial Bid.

d. The equipment is required to be supported for performance for six years, i.e., three years of warranty plus
three years of CAMC (Comprehensive Annual Maintenance Contract). If the warranty offered by the bidder
is less than three years, then the bidder shall quote the CAMC charges, year wise, for the remaining period
of warranty, plus for fourth, fifth and sixth years. Please refer (B) of Part-11: Financial Bid

Financial bid shall be evaluated on the total price quoted, which is a combination of unit price of the
equipment and CAMC charges upto six years of operation of equipment. The payment will be made for

9



unit price of the equipment which will cover the warranty period also. The CAMC charges as quoted in
the financial bid at (B) of Part -11 shall be payable on yearly basis after CAMC starts.

e. Prices shall be quoted in Indian Rupees (INR)/ USD/ EURO (whichever is applicable). In case the rates
are quoted in the foreign currency, the conversion rate to INR (Reserve Bank of India rate) shall be
applicable as on the last date of submission of tender. Evaluation of the financial bid shall be done on the
basis of price in INR.

f. BIS pays full CST and neither Form C nor Form D will be provided.

g. The rates quoted shall be valid for a period of one year from the date of opening of the financial bid of
the tender.

h. The successful bidder is responsible for Packing, Forwarding, Freight & Insurance, Customs Clearance,
Delivery at site and Installation, Commissioning and Training of BIS personnel in a satisfactory manner.

i. The Agency Commission to the Indian Clearing Agent will not be paid by the BIS and the same would be
borne by the supplier. BIS shall provide Custom Duty Exemption Certificate at the time of Custom Clearance
and the supplier has to obtain customs clearance and deliver the goods at specified location (s).

12.2 The bidder is expected to work out his rates keeping in view the technical specifications as per
Annexure-3 of Technical bid & conditions mentioned clearly and arrive at the amount to be quoted. The
bidder shall be deemed to have satisfied itself before bidding as to the correctness and sufficiency of its bid
and of the rates and prices quoted in the attached form for financial bid (Part-11), which rates and prices
shall, except as otherwise provided, cover all its obligations under the Tender and all matters and things
necessary for proper fulfilling his obligations under the Tender. The financial bid shall clearly indicate all
taxes including local taxes, etc. to be paid by the bidder for the goods to be supplied at specified places and
any claim for extra payment on any such account shall not be entertained.

12.3 The price quoted by the bidder shall be applicable for the repeat order(s), if repeat orders are placed
with the supplier.
However, BIS reserves the right, not to place the repeat order.

13. Execution of Agreement: It shall be incumbent on the successful bidder to execute the Agreement, as per
Annexure 6, on a non-judicial stamp paper of Rs. 100.00 at the time of award of contract and pay stamp
duty, legal and statutory charges for the Agreement, if any, as applicable on the date of the execution. Please
read carefully, the conditions of contract as given in Part-111: Conditions of contract.

14. The Tender Notice and Instructions to Bidders shall form part of the Contract.

10



C: STANDARD FORMS TO BE UTILIZED BY THE BIS AND THE BIDDERS

1. Annexure-1

2. Annexure-2

3. Annexure-3

4. Annexure-4

Details to be furnished by the bidders

Statement regarding the deviations from the clauses of
the tender document

Technical Specification

Technical compliance statement by the bidder

11



Annexure-1

Details to be furnished by the bidders
1. Name of the bidder:
2 Details Registration/Import licence if any with validity date:

3. Address for Communication:

4. Telephone No.:

5. E-mail:

6. Manufacturers Name and Address (if different);

7. Bank Account Details:
Name of the bank:................... A/CNo. oo
IFSCcode  ..ooiiiiiiiinnn.n Typeof Alc................

6. Name and designation of the person authorized to sign the documents:
7. PAN, TIN Number of the bidder:
8 GST Registration No.:

9. Details of EMD
Draft Number e, Date: ........ccnven ..
Name ofthe Bank: ........................ Payable at: .............

This is to certify that the above facts are true to the best of my/our
knowledge and belief. I/We have read and understood the terms and
conditions of the Tender document.

I/We give an undertaking to abide by these terms and conditions of the tender
document.

Name and Signature of the bidder

Seal of the Bidder

Date

12



Annexure-2

Statement regarding the deviations from the clauses

of the tender document:

S No.

Tender clause no.

Details of deviation

Justification, if any

13




Annexure-3

Technical Specifications for Needle Flame Apparatus

burner, test specimen, copper
block, etc.

(ii)

(iii)

Sl. Components/fixtures/ Requirements
No.
Accessories/Spare parts, etc.
1 Application The equipment shall be suitable for performing Needle-Flame
Test on parts of insulating material retaining current- carrying
parts in position of luminaires as per Cl.13.3.1 of IS 10322-
1:2014.
2 Construction (i) The equipment shall be constructed in strict compliance with
the requirements of IS 11000-2-2/IEC60695-11-5.
(if) The equipment, basically, shall consist of the following:
a) A burner to produce the test flame
b) Means to adjust flame as specified
c) Means to suitably position the burner, test specimen and
calibration unit
d) Gauge to verify flame height
e) Flame calibration unit with thermocouple and copper
block
f) Means to set and display time
g) Means to measure flame temperature
h) Wooden board and tissue paper
i) Laboratory fumehood/chamber to provide a draught-free
environment and to remove products of combustion.
3 Burner (i) The burner to produce the test flame shall conform
to the following:
a) Material: Stainless steel tube (needle)
conforming to 1SO 9626.
b) Length > 35 mm
C) Bore diameter: 0.5 mm £ 0.1 mm
d) Outer diameter: < 0.9 mm.

) One gas flow regulating valve or any other suitable
means shall be provided for adjusting the flame
height to 12 mm £ 1 mm, when viewed in subdued
light against a dark background (see Figure la of
IS 11000-2-2:2008).

(i) A gas pressure regulator, connecting hose, screws,
nuts, washers, etc., if any, to supply the burner with
butane or propane gas shall be provided.

(iii)  There shall be no air admitted to the burner tube.

4 Fixture / stand / clamps for (i) Suitable fixture / stand / clamps shall be provided for

securing and positioning test specimens.

The test specimen shall be arranged in a position
of normal use such that ignition is most likely to
occur during the test.

The means to fix the test specimen shall not
influence the effect of the test flame or the
propagation of flames in a way other than that
occurring under normal conditions of use.

14




(iv)

(v)

(vi)

(vii)

(viii)

Suitable provision shall be made to apply the test
flame to that part of the surface of the test specimen
shown in Figures 1band 1c of IS 11000-2-2:2008.
Suitable burner supporting and positioning fixture,
preferably electrically operated shall be provided to
move the burner horizontally and manually tilt it up to
45° angle from the vertical position.

A suitable gauge shall be provided for maintaining an 8
mm + 1 mm spacing between the centre of the top of the
burner and the remaining portion of the test specimen.
Suitable provision shall be made to remove the test
flame after the preset time.

Suitable fixture / stand / clamps shall be provided for
securing and positioning of copper block over the burner.

Confirmation of test flame

()

(i)
(iii)
(iv)
(V)

(vi)

(vii)

(viii)

The flame shall be confirmed using the apparatus
and procedure detailed in Annex-A of IS 11000-2-
2:2008.

The copper block shall be made in accordance with
Figure A.1of IS 11000-2-2:2008.

The copper block material shall be Cu-ETP UNS
C11000 (see ASTM-B187).

The diameter of the copper block shall be 4 mm =
0.01 mm.

The mass of the copper block shall be 0.58 g
+ 0.01 g in the fully machined and polished but
undrilled state.

A sheathed fine wire type K (NiCr/NiAl)
thermocouple with an outer sheath diameter of 0.5
mm along with a digital display shall be used to
indicate the temperature of the copper block.

The time for the temperature of the copper block,
described in Fig A.1 of IS 11000-2-2:2008 to
increase from 100°C = 5°C to 700°C = 3°Cshall be
23.5 s £ 1.0 s when the confirmatory test arrangement
of Fig A.2 of IS 11000-2-2:2008 is used.

A flame height gauge as given in Fig A.3 of IS 11000-
2-2:2008 or any other suitable means shall be
provided for calibration of length of the flame to 12
mm + 1 mm.

Wooden board and tissue
paper

0]
(i)
(iii)

A flat smooth wooden board, approximately 10
mm thick shall be provided.

At least 10 sheets of wrapping tissue 12 g/m? to
30 g/m? shall be provided.

Suitable provision shall be made to position the
board at a distance of 200 mm + 5 mm below the
place where the needle-flame is applied to the
test specimen.

Laboratory
fumehood/chamber

(i)

The laboratory fumehood/chamber shall have
an inside volume of at least 0.5 m?.

The chamber shall provide a draught-free
environment, whilst allowing normal thermal
circulation of air past the test specimen.

15




(iii) The chamber shall be provided with glass
windows to permit observation of the test in
progress.

(iv) The inside surfaces of the walls shall be painted
black.

(v)  An exhaust fan with exhaust ducting of 100 mm
dia. shall be provided to remove products of
combustion.

(vi) Suitable internal lighting using halogen / LED
lamps shall be provided for viewing the interior of
the chamber.

8 Instruments and controls 0] A user programmable digital timer (Range > 0-999.9 s)
(minimum requirements) shall be provided to set the duration of application of test
flame as 5s, 10s, 20s, 30s, 60s, 120s, etc.

(if)  Suitable provision shall be made to automatically
remove the test flame from the test specimen after the
preset time given above.

(iii) A digital timing device (Range > 0-999.9 s) shall be
provided to measure and record automatically the
duration of burning of test specimen and/or the specified
layer and/or the surrounding parts.

(iv) A digital temperature indicator (Range > 0-1000°C)
shall be provided for indicating the temperature of
the copper block.

(v) A digital timing device (Range > 0-99.9 s) shall be
provided for the measurement of the time for the
copper block to heat up from 100°C £ 5°C © 700°C
+ 3°C with a time uncertainty of 0.1 s.

(vi) In addition to the above, switches/controls required for
the protection, safety and operation of the equipment
including lighting, ventilation, operation of electrically
operated fixtures, etc. shall be provided.

9 Power Supply Requirements The needle-flame test apparatus shall be capable of operating
from an ac supply of 50 Hz single phase 240 V + 10 percent.

10 User Documentation The equipment shall be supplied with one (1) user's manual.
Manual shall include installation drawings and instructions, a
functional description of the equipment with block diagrams,
safety  precautions, illustrations, step-by-step  operating
procedures, and routine maintenance guidelines.

11 Certificates of Calibration Calibration certificates for relevant parameters from NABL

accredited calibration agency shall be furnished along with the
equipment.
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Annexure-4

Technical compliance statement by the bidder for Needle Flame Apparatus

SI.LNo. | Technical Specification Quoted details by Deviation Remarks
(Annexure 3) the bidder from col (2),
if any
(1) ) ©) (4) (%)
1 Application
5 Construction
3 Burner
Fixture / stand / clamps for
4 burner, test specimen, copper
block, etc.
5 Confirmation of test flame
Wooden board and tissue
6 paper
Laboratory
7 fumehood/chamber
Instruments and controls
8 (minimum requirements)
9 Power Supply Requirements
User Documentation
10
11 Certificates of Calibration

Note:

= Do not mention “We Comply or Complied with or yes” in your response at col (3),

= Quote the actual specifications of equipment to be supplied in col (3).

= Deviations, if any, from col (2) be quoted in col (4).
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PART-11: FINANCIAL BID

1. The financial bid will be submitted online in Cover-2 (please refer to the instructions to bidders of tender
document) superscribed —financial bid, rates to be quoted after referring to specification of each component.

2. Financial bid shall be evaluated on the total price quoted, which is a combination of unit price of the
equipment and CAMC charges upto six years of operation of equipment. The payment will be made for unit price of
the equipment which will cover the warranty period also. The CAMC charges as quoted in the financial bid at (B) of

Part -11 shall be payable on yearly basis after CAMC starts.

3. The format for submitting Financial Bid in Cover-2 in pdf format is given below:

(A) UNIT PRICE

SI. Component Unit Price Taxes as Total Unit Period of
No. As per Technical (in INR/ applicable with Price Warranty
Specification USD/EURO) breakup inclusive of | (1/2/3 years)
(Annexure -3) Exclusive of all (in INR/USD/ taxes (in
Taxes at EURO) INR/ USD/
designated EURO)
Delivery Point
(M) (i) (iii) (iv) (V)

1. Supply, installation
and Commissioning
of Needle Flame
Apparatus conforming
to specifications at
Annexure - 3

(B) Comprehensive Annual Maintenance Contract (CAMC) Charges (in INR):

S | Component | 2" year | 3™year | 4"year | 5" year | 6" year
No.
1 |[CAMC*
2. Applicable
Taxes
3. Total

Total Price of Bid (A+B) (Inclusive of taxes) (In Words)

Signature of bidder
Name & Address
Date

i)  Discount or any other offers affecting the package price must be mentioned here only. Discount or any
other offers affecting the package price mentioned at any other place of the bid will not be considered.

ii) Bids shall be evaluated based on total price (in INR) with taxes as applicable on the date of closing of Bid.

* CAMC for 2" and 3" year to be quoted if the warranty period is for one year
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PART-I11: CONDITIONS OF CONTRACT

1. CONTRACTOR:

‘Contractor’ shall mean the individual or firm or company whether incorporated or not, has qualified in
bidding process and undertaking the Contract and shall include legal representatives of such individual or
persons composing such firm or unincorporated company or successors of such firm or company as the case may be
and permitted assigns of such individual or firm or company.

2. PARTIES TO THE CONTRACT:
The parties to the contract shall be the Supplier/ Contractor (whose offer is accepted by BIS) and BIS.

The person signing the offer or any other document forming the part of Contract on behalf of other persons
of a firm shall be deemed to have due authority to bind such (person/s) or the firm as the case may be, in all matters
pertaining to the Contract. If it is found that the person concerned has no such authority, BIS may, without prejudice
to any other Civil/Criminal remedies, terminate the Contract and hold the signatory and / or the firm liable for all costs
and damages for such termination.

3. PERFORMANCE SECURITY

For Foreign Supplier: The successful bidder shall furnish within 15 days of placement of the order an
unconditional Performance Bank Guarantee from a Nationalized/ scheduled Bank for 10% of the order value.
Performance Security should remain valid for a period of 60 days beyond the date of completion of all
contractual obligations of the supplier including warranty obligations. On acceptance of this condition and
submission of Bank Guarantee, the Letter of Credit will be opened for 100% order value at BIS HQ/ by concerned
lab. If the firm fails to submit the same, the Contract shall be deemed as terminated and the firm’s EMD will be
forfeited. Performance Security will be furnished in the form of DD/PO favouring BUREAU of INDIAN
STANDARDS (payable at Bangalore)/Performance Bank Guarantee as per format indicated in Annexure-5.

For Indian Supplier: The successful bidder shall submit, within 15 days of the placement of the order, an
unconditional Performance Bank Guarantee from a Nationalized/ scheduled Bank for 10% of the order value, as per
format indicated in Annexure-5. Performance Security will remain valid for a period of sixty days beyond
the date of completion of all contractual obligations of the supplier including warranty obligations.

Any amount due/recoverable from the Supplier/ Contractor under the terms of this Contract or any other
account, may be deducted from the amount of Performance Security in case, the amount of Performance Security is
reduced by reason of any such deduction, the Supplier/ Contractor shall, within fifteen (15) days of receipt of
notice of demand from BIS, make good the deficit. In case, security is deposited by way of bank guarantee by the
Supplier/ Contractor, then any penalty for damages liquidated or un-liquidated or for any breach or failure
or determination of Contract, not previously paid to BIS, shall immediately on demand be paid by the said
bankers to BIS under and in terms of the said guarantee.

If during the term of this Contract, the Contractor is in default of the due and faithful performance of its obligations
under this Contract, or any other outstanding dues by the way of fines, penalties and recovery of any other
amounts due from the Contractor, BIS shall, without prejudice to its other rights and remedies hereunder or at the
Applicable Law, be entitled to call in, retain and appropriate the Performance Security.

Nothing herein mentioned shall debar BIS from recovering from Contractor by a suit or any other means any such
losses, damages, costs, charges and expenses as aforesaid, in case the same shall exceed the amount of the
Performance Security.

The Performance Security shall be retained until all disputes, if any, between both the parties have been settled to the
entire satisfaction of BIS. The Performance Security shall be returned to the Contractor by BIS within sixty days
following the Completion Date or Termination Date of this Contract provided that there are no outstanding claims of
BIS on the Contractor.
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4. CONTRACT DOCUMENTS:

The several Contract documents forming the Contract shall be taken as mutually explained to one party by
the other, but in case of ambiguities or discrepancies the same shall be explained and harmonized by the Authorized
Officer of BIS who shall issue to the Contractor necessary instruction thereon and in such event unless otherwise
provided in the Contract the priority of the documents forming the contract shall be as follows:

i) The Agreement

i) The terms and conditions of the Contract

iii) Tender Notice and Tender Document

iv) Purchase order/ Letter of Acceptance

V) Any other correspondence exchanged between the parties in connection with the contract.
Vi) The Contractor’s Offer

5. QUANTITY OF GOODS / PLACE OF SUPPLY / PERSONS WHO CAN PLACE ORDERS
One number of Needle Flame Apparatus shall be supplied at BNBOL Laboratory, BIS, at the address given below:

Scientist F & Head

BUREAU OF INDIAN STANDARDS
(Bengaluru Branch Laboratory)
Peenya Industrial Area,

1%t Stage, Tumkur Road,

Bengaluru — 560 058

Goods for BNBOL Laboratory can be ordered by Head of BNBOL Laboratory only who is authorized by BIS to
place orders against this Contract. Repeat order(s), if any, by the other BIS labs will be given after satisfactory
installation and commissioning of one Needle Flame Apparatus at above laboratory. Goods can be repeat-ordered
by Head of concerned BIS Laboratory who is authorized by BIS to place orders against this Contract. However, the
Authorized Officer reserves right not to place repeat orders.

6. TRANSPORTATION:

The supplier is required to ensure having an import license for the equipment quoted where applicable as per GOI
guidelines. The Goods shall be delivered at the destinations specified in Clause 8 below and shall include loading,
unloading and transportation. The Goods damaged during transportation shall have to be replaced at
Contractor’s cost. BIS will provide Customs Duty Exemption Certificate for imported items as applicable and the
successful bidder shall be responsible for necessary customs clearance.

7. QUALITY OF GOODS:

All Goods to be supplied by the Contractor shall be in conformity with the Technical specifications as laid down
in Annexure-3 of this bid.

8. CONSIGNMENT DESTINATION:
a) For the destination mentioned in the purchase order:
Scientist F & Head

BUREAU OF INDIAN STANDARDS
(Bengaluru Branch Laboratory)
Peenya Industrial Area,

1%t Stage, Tumkur Road,

Bengaluru — 560 058

9. INSTALLATION AND COMMISSIONING: Installation and commissioning of the equipment will be done by
the supplier FREE OF CHARGE at the consignee's premises. The supplier has to arrange for labour and others.
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10. WARRANTY

10.1 The equipment along with all critical components/accessories is to be guaranteed for trouble free performance
for a minimum period of three years after installation. If the warranty period is less than three years, the
Comprehensive Annual Maintenance Contract Charges for the remaining period (three years — the actual warranty
period quoted) shall be added to the cost of equipment for the purpose of evaluation of the financial bid.

10.2 The defects, if any, during the warranty period shall be rectified free of charge by arranging free replacement at
site, wherever necessary. The last six months of the warranty period shall be free of complaints, failing which
the warranty period will get extended by another six months.

11. FREE TRAINING

Training, free of cost will be provided by the supplier to at least two BIS officials for routine maintenance and smooth
running of the equipment, after installation and commissioning at the location.

12. INSPECTION/ PRE-DELIVERY INSPECTION

BIS reserves the right to carry out predelivery inspection/inspection at the time of delivery. The obligation to
supply goods conforming to specification and its successful installation and commissioning shall be on the
supplier.

The Authorized Officer shall be entitled to inspect and examine goods intended to be supplied to BIS either at the
factory, godown or at any place(s) where these are lying or from which these are being obtained and the supplier
shall provide such facilities as may be required for such inspection and examination. If goods are not found as per
specified requirements, purchase order will be revoked and thereafter BIS shall be free to purchase the goods from
the open market. BIS will not make any payment for any such non-conforming goods.

All goods shall be inspected by BIS preferably in the presence of supplier or his authorized representative, when the
packages are opened in BIS Labs on delivery and prior to installation. The decision of BIS shall be binding. Rejected
items/goods/stores shall be removed by the supplier at his own cost and risk, within 30 days of receipt of notice for
the removal of such goods, and no liability, whatsoever, on BIS shall be attached for the rejected/disapproved
goods/items/stores. In case of default on the part of the supplier in removing the rejected goods, the Authorized
Officer of BIS shall be at liberty to have them removed by other means. The Authorized Officer shall have
full powers to procure other goods through other means for substituting the rejected goods. All costs, which may
be incurred upon such removal and/or substitution, shall be borne by the supplier.

The Authorized Officer shall have full powers to decide about removal of any or all of the goods supplied which
are not in accordance with the contract specifications or which do not conform to the samples, if any, approved
by BIS.

13. TIME FOR SUPPLY, INSTALLATION AND COMMISSIONING.

13.1 The time allowed for delivery, successful installation and commissioning shall be 8 weeks from the date of
purchase order (PO). In case of foreign suppliers, the date of delivery, successful installation and commissioning
shall be within 8 weeks of opening of Letter of Credit (LOC).

13.2 Liquidated Damages for Delayed Supply: Time and date of delivery of goods as stipulated in the order shall
be deemed to be the essence of the contract. In case of delay in execution of the order beyond the date of delivery as
stipulated in the order or any extensions sanctioned by the Authorized Officer, BIS may at his option either: -

13.3.1 Accept delayed delivery at prices reduced by a sum equivalent to one percent (1%) of the value of any goods
not delivered for every week of delay or part thereof limited to a maximum of 10% of the total order value.

13.3.2 Cancel the order in part or full and purchase such cancelled quantities from elsewhere on account and at the
risk of the bidder, without prejudice to its rights in respect of goods delivered.
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13.4 Liquidated Damages for Delayed Installation and Commissioning: In case of delay in installation and
commissioning beyond the period stipulated in 13.1 above or any extensions sanctioned, BIS may at his option either:

13.4.1 Accept delayed installation and commissioning at prices reduced by a sum equivalent to one percent (1%)
of the value of any goods not installation and commissioned for every week of delay or part thereof limited to a
maximum of 10% of the total order value.

13.4.2 Cancel the order in part or full and purchase such cancelled quantities from elsewhere on account and at the
risk of the bidder, without prejudice to its rights in respect of goods delivered.

14. RISK PURCHASE

In case the Contractor fails to deliver the quantity as stipulated in the delivery schedule, BIS reserves the right to
procure the same or similar Goods from alternate sources at the risk, cost and responsibility of the Contractor.

15. IMPOSITION OF FINES/ PENALTY

Subsequent to an order being placed against the quotation received in response to this enquiry if it is found that the
goods supplied are not of the right quality or not according to specifications required by BIS or received in damaged
or broken condition or otherwise not satisfactory owing to any reason of which BIS shall be the sole judge, BIS shall
be entitled to reject the goods, cancel the contract and buy its requirements in the open market and recover the loss,
if any, from supplier reserving to itself the right to forfeit the security deposit, if any, furnished by the supplier against
the contract. The supplier will make his own arrangements to remove the rejected goods within 30 days of instruction
to do so. Thereafter, they will lie entirely at the supplier’s risk and responsibilities and storage charges along with
any other charges applicable will be recoverable from the supplier.

16. TERMS OF PAYMENT:

A) The Terms of Payment are: The successful bidder shall furnish with in 15 days of placement of the order a
Performance Security, from a Nationalized/ Scheduled Bank for 10% of the order value. Performance Security
should remain valid for a period of 60 days beyond the date of completion of all contractual obligations of the
supplier_including warranty obligations.  On acceptance of this condition and submission of Performance
Security, as given in 3 of Part-I1l, the Letter of Credit will be opened for 100% order value. If the firm fails to submit
the same, the Contract shall be deemed as terminated and the firm’s EMD will be forfeited. The Performance Security
shall be furnished in the form a DD/PO favouring BUREAU of INDIAN STANDARDS (payable at
Bangalore)/Performance Bank Guarantee as per format indicated in Annexure-5.

B) Payment to foreign suppliers:

(i) Payment for imported items: 80% payment shall be made by an Irrevocable Letter of Credit established in
favour of the supplier at BIS HQ/ by concerned BIS laboratory, for the order value against the presentation of original
shipping documents provided that the Performance Security for 10% of the order value within 15 days of placement
of the order is given to BIS. 20% of the order value of goods received shall be paid within 30 days of receipt of the
goods and successful installation, commissioning & training upon submission of claim supported by the acceptance
certificate issued by the Purchaser along with the Performance Security.

i) Payment for indigenous items:100% payment shall be made against delivery, installation, commissioning,
training at site and on acceptance as per Purchase Order provided, that the Performance Security for 10% of the order
value, within 15 days of placement of the order is given to BIS.

C) Payment for Indian Suppliers:100% payment shall be made against delivery, installation, commissioning,

training at site and on acceptance as per Purchase Order provided, that the Performance Security for 10% of the order
value, within 15 days of placement of the order is given to BIS.
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17. TAXES

Taxes will be deducted by BIS wherever applicable.
18. INDEMNITY:

The Contractor shall indemnify and keep indemnified BIS against all losses and claims for injuries or damage
to any person or any property whatsoever which may arise out of or in consequence of the Contract and against
all claims, demands, proceedings, damages, costs, charges and expenses whatsoever in respect of or in relation
thereto under the provisions of various labour laws as amended from time to time.

The Contractor shall indemnify, protect and save BIS against all claims, losses, costs damages, expenses, action
suits and other proceeding, resulting from infringement of any patent, trademarks, copyrights etc. or such other
statutory infringements.

19. CORRUPT OR FRAUDULENT PRACTICES

BIS requires that the Bidders under this Bid observe the highest standards of ethics during the procurement and
execution of such Contracts.

BIS will reject a proposal for award if it determines that the Contractor has engaged in corrupt or fraudulent
practices before, during or after the period of contract; BIS will hold the Contractor ineligible to be awarded a
contract, either indefinitely or for a period of 24 months from the date of declaring the contractor ineligible if it at
any time determines that the Contractor has engaged in corrupt and fraudulent practices in competing for, or in
executing the Contract.

20. BIS MAY TERMINATE THE ORDER, IF

(a) The Contractor becomes insolvent;
(b) A receiver, administrator, trustee or liquidator is appointed over a substantial part of its assets;

(c) Any act is done or event occurs with respect to the Contractor or its assets, which, under any applicable law
has substantially similar effect to any of the foregoing acts or events;

(d) Serious discrepancy in the quality of the Goods is noticed during the inspection.

(e) Delays in delivery beyond the scheduled date of delivery as stipulated in the order or any extensions sanctioned.
(f) Delays in installation and commissioning beyond the period stipulated or any extensions sanctioned.

(9) If the Contractor is in breach of any law or statute governing the supply of Goods/ Services;

(h) The Contractor, in the judgement of the BIS, has engaged in corrupt or fraudulent practices in competing for
or in carrying out the Services under the Contract.

(i)The Contractor enters into voluntary or involuntary bankruptcy or liquidation.

It shall also be lawful for BIS to terminate the Agreement at any time without assigning any reason and
without being liable for loss or damage which the Contractor may suffer by reason of such termination, by
giving the Contractor 15 days’ notice in writing by BIS for such termination. Any such termination shall be
without prejudice to any other right of the BIS under the Contract.

21. PUBLICITY
Any publicity by the Contractor in which the name of BIS is to be used, should be done only with the
explicit written permission of BIS.

22. DISPUTES, ARBITRATION & LEGAL JURISDICTION

BIS and the Contractor shall make every effort to resolve amicably by direct informal negotiation, any disagreement

or dispute arising between them under or in connection with the contract.

If a dispute(s) of any kind whatsoever that cannot be resolved the same shall be referred to the Arbitrator, appointed

by the Director General, BIS, New Delhi. The provisions of the Indian Arbitration and Conciliation Act, 1996

shall apply.

No suit or other proceedings relating to performance or breach of Contract shall be filed or taken by the Contractor in
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any Court of law except the competent Courts having jurisdiction in New Delhi, where headquarter of BIS is located.

23. MODE OF SERVING NOTICE

Communications between Parties which are referred to in the Contract are effective only when in writing. A
notice shall be effective only when it is delivered. All notices shall be issued by the authorized officer of BIS unless
otherwise provided in the Contract. In case, the notice is sent by registered post to the last known place or abode or
business of the Contractor, it shall be deemed to have been served on the date when in the ordinary course of post these
would have been served on or delivered to it.

24. GOVERNING LANGUAGE
Governing language for the entire contract and communication thereof shall be English and / or Hindi only.
In case of any dispute, the English version shall prevail.

25. LAW:
The contract shall be governed and interpreted under Indian Laws.

26. STAMP DUTY:
The Contractor shall bear and pay any stamp duty and registration charges if any, in respect of the supply.

27. AUTHORIZED OFFICER:

The Authorized Officer on behalf of BIS shall be the Head, of the BIS Laboratory inviting the tender i.e.
the Head of the BNBOL Laboratory. In case of repeat orders by any other BIS Laboratory, the Head of
concerned BIS Laboratory placing the repeat order shall be deemed to be the Authorized Officer in respect of
the said order.

28. STANDARD FORMS TO BE UTILIZED BY THE BIS AND THE CONTRACTOR:

Annexure-5 BANK GUARANTEE BOND

Annexure-6 CONTRACT AGREEMENT FORM
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ANNEXURE-5

FORM OF BANK GUARANTEE BOND

1. In consideration of Bureau of Indian Standards (hereinafter called ‘The BIS’) having agreed to exempt

(hereinafter called “the said Contractor(s)’) from the demand under the terms and conditions of an Agreement
dated made between and
for

(hereinafter called “the said Agreement of Performance
Security for the due fulfillment by the said Contractor (s) of the terms and conditions contained in the said

Agreement, on production of a Bank Guarantee for
Rs. (Rupees -

Only)
we, {hereinafter referred to as ( indicate the name of the
bank)‘the bank’} at the request of

[(Contractor (s)] do hereby wundertake to pay BIS an amount not exceeding Rs.
against any loss or demand caused to or suffered or would be caused to or
suffered by the BIS by reason of any breach by the said Contractor (s) of any of the terms or conditions contained
in the said Agreement.

2. We do hereby (indicate the name of the
bank)undertake to pay the amounts due and payable under this guarantee without any demur, merely on a demand
from the BIS stating that the amount claimed is due by way of loss or damage caused to or would be caused to
or suffered by BIS by reason of breach by the said Contractor (s) of any of the terms or conditions contained in
the said Agreement or by reasons of the Contractor (s) failure to perform the said Agreement. Any such demand
made on the bank shall be conclusive as regards the amount due and payable by the Bank under this guarantee.
However, our liability under this guarantee shall be restricted to an amount not exceeding Rs.

3. We, undertake to pay to BIS any money so demanded notwithstanding any dispute or disputes raised by the
Contractor (s) / Supplier (s) in any suit or proceeding pending before any Court or Tribunal relating thereto
our liability under this present being absolute and unequivocal.

The payment so made by us under this bond shall be a valid discharge of our liability for payment there under
and the Contractor (s) / Supplier (s) shall have no claim against us for making such payment.

4. \We, further agree that the Guarantee

(indicate the name of Bank)

herein contained shall remain in full force and effect during the period that would be taken for the performance
of the said Agreement and that it shall continue to be enforceable till all the dues of BIS under or by virtue of the
said Agreement have been fully paid and its claims satisfied or discharged or till the authorized officer of the
BIS (.......... Laboratory) certifies that the terms and conditions of the said Agreement have been fully and
properly carried out by the said

Contractor (s) and accordingly of the said Agreement have been fully and properly carried out by the said
Contractor (s) and accordingly discharges this guarantee. Unless a demand or claim under this guarantee is made
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on us in writing on or before the ................ we shall be discharged from all liability under this guarantee
thereafter.

B W s further agree with the BIS that
(indicate the name of Bank)

BIS shall have the fullest liberty without our consent and without affecting in any manner our obligations
hereunder to vary any of the terms and conditions of the said Agreement or to extend time to performance by the
said Contractor (s) from time to time or to postpone for any time or from time to time any of the powers
exercisable by BIS against the said Contractor (s) and to forbear or enforce any of the terms and conditions
relating to the said agreement and we shall not be relieved from our liability by reason of any such variation, or
extension being granted to the said Contractor (s) or for any forbearance, act or commission on the part of BIS
or any indulgence by BIS to the said Contractor (s) or by any such matter or thing whatsoever which under the
law relating to sureties would but for this provision, have effect of so relieving us.

6. This guarantee will not be discharged due to the change in the constitution of the Bank or the Contractor (s) /
Supplier (s).

T W, s lastly undertake not to revoke this

(indicate the name of bank)

guarantee during its currency except with the previous consent of BIS in writing.

DAted the ... day of ......cc...... 20

(indicate the name of bank)
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Annexure-6
CONTRACT FORM

AGREEMENT

THIS AGREEMENT made on this day of between M/s (Name and Address of the Contractor)
(hereinafter referred to as the CONTRACTOR, which expression shall, unless it be repugnant to the context or
meaning thereof, be deemed to mean and include its successors and assigns) of the ONE PART and the Bureau of
Indian Standards, Bangalore Branch Office Laboratory, Bangalore — 560 058 (hereinafter referred to as the BIS,
which expression shall, unless it be repugnant to the context or meaning thereof, be deemed to mean and include its
successors and assigns) of the OTHER PART.

WHEREAS the Contractor is a manufacturer/authorized distributor/ dealer (Details of business)

AND WHEREAS BIS is a body corporate, enacted by Parliament . BIS intends to purchase on rate contract
basis, therefore, invited bids through Open or Advertised / Limited / Single Tender enquiry dated

WHEREAS the Contractor (successful bidder) submitted his bid vide in accordance with the bid
document and was selected as ‘successful bidder’ pursuant to the bidding process and negotiation on contract prices,
awarded the ‘Letter of Acceptance’ (LoA) No. to the Contractor on

BOTH THE PARTIES HERETO agree to abide the terms and conditions as mentioned in :

“Part-111 (Conditions of Contract) of Tender Document”.

(Signature of Contractor/ (Signature of Authorized Officer of BIS)
Authorized Representative)

Name Name

Designation Designation

Address Address

Seal of the Firm/Company Seal of BIS

Witness: Witness:

(Signature ) (Signature)

Name of Witness Name of Witness

Address Address
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Instructions for Online Bid Submission

The bidders are required to submit soft copies of their bids electronically on the CPP Portal, using
valid Digital Signature Certificates. The instructions given below are meant to assist the bidders in
registering on the CPP Portal, prepare their bids in accordance with the requirements and submitting
their bids online on the CPP Portal.

More information useful for submitting online bids on the CPP Portal may be obtained at:
https://eprocure.gov.in/eprocure/app.

1. Registration

Biddersare requiredto enroll on the e-Procurement module of the Central Public Procurement Portal
(URL.: https://eprocure.gov.in/eprocure/app) by clicking on the link “Online bidder Enrolment”
on the CPP Portal which is free of charge.

As part of the enrolment process, the bidders will be required to choose a unique username and
assign a password for their accounts.

Bidders are advised to register their valid email address and mobile numbers as part of the
registration process. These would be used for any communication from the CPP Portal.

Upon enrolment, the bidders will be required to register their valid Digital Signature Certificate
(Class 11 or Class Il Certificates with signing key usage) issued by any Certifying Authority
recognized by CCA India (e.g. Sify/nCode/eMudra etc.), with their profile.

Only one valid DSC should be registered by a bidder. Please note that the bidders are responsible
to ensure that they do not lend their DSC’s to others which may lead to misuse.

Bidder then logs in to the site through the secured log-in by entering their user ID/Password
and the password of the DSC/e- Token.

2. Searching For Tender Documents

There are various search options built in the CPP Portal, to facilitate bidders to search active
tenders by several parameters. These parameters could include Tender ID, Organization Name,
Location, Date, Value, etc. There is also an option of advanced search for tenders, wherein the
bidders may combine a number of search parameters such as Organization Name, Form of
Contract, Location, Date, Other keywords etc. to search for a tender published on the CPP
Portal.

Once the bidders have selected the tenders they are interested in, they may download the required
documents/tender schedules. These tenders can be moved to the respective ‘My Tenders’ folder.
This would enable the CPP Portal to intimate the bidders through SMS/e-mail in case there is any
corrigendum issued to the tender document.

The bidder should make a note of the unique Tender ID assigned to each tender, in case they want
to obtain any clarification/help from the Helpdesk.

3. Preparation of Bids

Bidder should take into account any corrigendum published on the tender document before
submitting their bids.

Please go through the tender advertisement and the tender document carefully to understand the
documents required to be submitted as part of the bid. Please note the number of covers in which
the bid documents have to be submitted, the number of documents - including the names and
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content of each of the document that need to be submitted. Any deviations from these may lead to
rejection of the bid.

= Bidder, in advance, should get ready the bid documents to be submitted as indicated in the tender
document / schedule and generally, they can be in PDF / XLS / RAR / DWF/JPG formats. Bid
documents may be scanned with 100 dpi with black and white option which helps in reducing
size of the scanned document.

= To avoid the time and effort required in uploading the same set of standard documents which are
required to be submitted as a part of every bid, a provision of uploading such standard documents
(e.g. PAN card copy, annual reports, auditor certificates etc.) has been provided to the bidders.
Bidders can use “My Space” or “’Other Important Documents’’ area available to them to upload
such documents and keep it as a repository. Note: My Documents space is only a repository given
to the Bidders to ease the uploading process. If Bidder has uploaded his Documents in My
Documents space, this does not automatically ensure these Documents being part of Technical
Bid.

4. Submission of Bids

= Bidder should log into the site well in advance for bid submission so that they can upload the bid in
time i.e. on or before the bid submission date & time. Bidder will be responsible for any delay due
to other issues.

= The bidder has to digitally sign and upload the required bid documents one by one as indicated
in the tender document.

= Bidder has to select the payment option as “offline” to pay the tender fee/EMD as applicable and
enter details of the instrument.

= Bidder should prepare the EMD as per the instructions specified in the tender document. The
original should be posted/ couriered/given in person to the concerned official, latest by the last
date of bid submission or as specified in the tender documents. The details of the DD/any other
accepted instrument, physically sent, should tally with the details available in the scanned copy
and the data entered during bid submission time. Otherwise the uploaded bid will be rejected.

= Bidders are requested to note that they should necessarily submit their financial bids in the format
provided and no other format is acceptable. If the price bid has been given as a standard BoQ
format with the tender document, then the same is to be downloaded and to be filled by all the
bidders. Bidders are required to download the BoQ file, open it and complete the white coloured
(unprotected) cells with their respective financial quotes and other details (such as name of the
bidder). No other cells should be changed. Once the details have been completed, the bidder
should save it and submit it online, without changing the filename. If the BoQ file is found to be
modified by the bidder, the bid will be rejected.

= The server time (which is displayed on the bidders’ dashboard) will be considered as the standard
time for referencing the deadlines for submission of the bids by the bidders, opening of bids etc.
The bidders should follow this time during bid submission.

= All the documents being submitted by the bidders would be encrypted using PKI encryption
techniques to ensure the secrecy of the data. The data entered cannot be viewed by unauthorized
persons until the time of bid opening. The confidentiality of the bids is maintained using the
secured Socket Layer 128 bit encryption technology. Data storage encryption of sensitive fields is
done. Any bid document that is uploaded to the server is subjected to symmetric encryption
using a system generated symmetric key. Further this key is subjected to asymmetric
encryption using buyers/bid openers’ public keys. Overall, the uploaded tender documents become
readable only after the tender opening by the authorized bid openers.

= The uploaded tender documents become readable only after the tender opening by the authorized

bid openers.
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= Upon the successful and timely submission of bids (i.e. after Clicking “Freeze Bid Submission”
in the portal), the portal will give a successful bid submission message & a bid summary will be
displayed with the bid no. and the date & time of submission of the bid with all other relevant details.

= The bid summary has to be printed and kept as an acknowledgement of the submission of the
bid. This acknowledgement may be used as an entry pass for any bid opening meetings.

5. Assistance To Bidders
= Any queries relating to the tender document and the terms and conditions contained therein should
be addressed to the Tender Inviting Authority for a tender or the relevant contact person indicated
in the tender.
= Any queries relating to the process of online bid submission or queries relating to CPP Portal in
general may be directed to the 24x7 CPP Portal Helpdesk Nos. 0120-4200462, 0120- 4001002
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(B) SHeR forely oY FIelet AT Fefel T WA / Far3il i 3Yfd & O & Iedwe 7 g, o

(37) HRAT ATH U & bael H Sher, & fAT A1 Iy & dgd dar & aed o o 7 gfaeqet 7 g ar
@S & cgagRt & foca gl

(37) dher TRoH a1 os Rarfeada ar aRaamgs F gaer a=dr §

I5 off &y ST T F1$ FROT AT IR FwaE A7 a1fa S e, Wl T H aore & AT @ Fhar
g 3R &7 & 15 oAl dF & AU IerY g« & foar 5 oY gag gEsila & At = & v o
ST 30 g & fv 9IRS AleTsh g gary i@ &9 & aAifeq TaA9e| 50 aE & fhell off FaATdeT 3iejaer
& TBd HRAT AT U & hdll 37 fUHR W yfdeher yora sred foar fopar o)

21. YOR: ShaR T s AR Aleleh sFU & ATH T FEAATSl fohal ST @7 & ganr fohdl off Jam, |y
g T St wIffy IR Ao sg0 & T9se faf@a sregaAfa|

22. faare, AEITYAT AR FAA HAFR & 5NT Awieh g 3N SHaW FedeT It srea,
Tl off 3rgAfa a1 faare & dgd AT (e & FAY A 31 aledl & drd 3ot glel & FEreqol &7 & gl el
& foIT & §HT 9IE LT g

foret ot O &1 ve fAarg (s) € & v & g FE fRar o Fhar § 99, AQIAGUd, ARAT AF: qU, 79
feeell garr faged it & faw @i Smeen, Ife| SR ATIEddr AR gee AfATs & graurE, 1996 &
o gl
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HIS dle AT Y&l AT I6EY & oot § HOd Hed HRAR 75 oo, 6l ARAT #Allh U & &I
feua § aRIaR 1@ F&TH 3eTeldl &1 SIS Fleld & [hal 8 SITed # R &1 Srwel ar forkm Sar
ganT|

23.Q9Rd AfeH A3y § Afise get & T TR 59 Fao [T &7 F & @ & T o & | o
A shael T8l gl § S Ig A1 Swenm| @l FEAT AR Al g F Hhd TR g@rT S
o SITUIT ST b 3T e[y & Geld &1 g1 HAFel & Alfed A A 5978 I1 A I7 SheR & gadry
& oI Gofiehe sToh @RI AT o1 ST &, I6 d@ R SR fhal I-1 § 519 e & A1AT qIodshed H ge
W HE AT I g I1 fIaRa aRa & fv gEsm Seen Ig|

24, AT AT oY ey 3R TR F T T T ARy A 3eh 3R/ A1 R & @eifee o Rae
& HHS H, 3l TEROT AT glaT|

25 Slefel: e M IR ARAT Flefell & dgd SAEIT S ST |

26. TT IIE: 3R YRS & ey F A o TFET Yo 3N GONHOT ok FT HIAT ARY AE A,
S|

27. ifFd HOFER:  dewvw & R F Afed e PRe 3T F ard dsrva s
& 9HE 3T SareRoaerener gt | Rl off 3w fISTH yAETRIen & GaRT YoA: U & & AHA A 39
TANIRITAT & 9@ 3if8shd AR A ST |

28. fIETH IR IR AN 3TANT & AT ATTF B

Y- 5 d AR &5
3ISt- 6 It FHGINT B
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dF A a3 A wEF

1 AT AT sJA (916 # gl STl g, sqU) & faur & T
g3 W HgAQ »ad H s dg S oAifhd vh gHEsia & [yEr 3R adt & gga Amer
¥ @ H FHE AT g'T FE fF SR (39ER)

AR &

IELY (3T & T9F & fAT v d&F IRE & 3cueT R AwF AR Far
for gosia # Pfea odt & R 7 Fa1 FCFR (s) @ H a9 F I & A T AT H "FEr FHAT F
3TeEare o]
(® A) (e &

AT HT Hehe & & H (de A) el & AT Aol e
R dF) [(3eR (3HheR) 38+ carT fhay st Fhae & f@orw

| T @ e 76 g AR T AT A FT ogET AT AGT & HROT
BT & AT TN 30T ST § AT FgT SHER GaRT el & FROT g § AT el off Seoioet &1 aofg & g
gart difsa forar Swen (Td ) o e @Fsid & Afed e ar odf 7 & a5 s & |

2 &F TdeedRT AT (S T AT Tehe AT §)

3R arar o fhar & R TR & fAT wROT AT A1 &1 & ATegH § H golg F & AT SFU IR A & HROT
M%WWMEM%meﬂWWWﬂWWEﬁéwmmm
foetr fafehard g0 TIREY & ded < AR &I AT Fel HT quel Asal AT FHegl Gl A AR erdt & foralr
Y gl SicaeX (TH) SaRT AT FHgl AT &l Fel & o7 ShaR (ShaR) HT AT & FRUN T Sealdel HI
g Wl 3H IR & dgd 9 ¢anr &I UM 3R ¥ & & H Y d¢ W 75 A 5 AT HAoigess g
gTelifoh, 39 IRET & degd AR &dcd Ush U 9T § 3f¥e FA8 et & v gfasfa & ar e

3 & U & AU oIl iel o R fonell o dam safoiw fpddl o ge & SheR (VW) / Jersh (TH) garT
331U AT AT FHAAE B = a1 3o F&ftd 36 adAT & dgd gAR arfdcd qut famar o @1 & 39
& T&ar 3R & Fael dfed Tt o faare ar faaret & arasig AT & TS|

$H dis & ded AR GANT fhU 10 T & ded d8l A & v gAR af¥cd & Us AT HiFd 3R
Higeel (TH) / YeaTrdsh (TH) 36 e & I aal & T gAR Wl IS grar =gt g fahar siream|
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4 &7 3T Fr RS § T 37 919 ¥ AT (dF F ATH Fohd AT §)3H
& WY WY FYl AT & G & AT oF S Srwen 37 36y & e qff afFa 3 wea 7 w@ew @
Sl & 3R I8 90 e & $erar fohar aran § & ded I1 dgl FHSIA & HURN W ARAT Al g0 & qelr
ST TR T o] A AT &1 I o 3R 30 a/d & TJse AT Pl & I HRAT HAlelh QU (HTHAE
R T877eT) & Tiftishet iR e G e & 3R &k & heT Azl & fET @ § o &gl o dhaR (TH)
ganr fomar St & 3R e dwslia & st 3R adt @ fGar = § o 9wt aXar @ ot e ¥ 3R &
U gl HigHel (TH) EaRT fhar S & 3R 38 AR 380 RS fAdel fhar| g8 aIRE & dgd Teh & a1

ST & S T T AT o, §H F9 @ T § & e vge fAf@d ®9 F g7 W 9N 36F A€ 36 AN
& ded aIfdcd grem |
SR E TR I QA 3H & WY HAA(dH #1 AH Hehed AT §)sqq AR

weAfd & e 3R el off &0 7 genfaa fre e qff wac=ar § 3od @wsila & @gAt 3k odl & e of
et e & foT o1 @77 & foT a1 & & o @79 ¥ 35d SheR (TH) @l Yedd el & folv §F T &
fRFIR #& & fAv g@& Haad 39 afdcdl e @wicae (TH) AR gda a1 fgw 3R Fr & wasia @
Heftre ercll & fondll ot oo el 3R &8 @ gAR aR¥ca & FFd fha1 ST 7gT WM I & YAh P arT
fFaal & ot off frelY off @oy & T a1 gag-gag W ®ufad FE 8t RE & o, a1 [AEar & SR
gl il (s) AT ST AT el hicered (TH) & SFU anT Fohar ofT afer &1 3R & forelt o &, g a1 St
FRrvasaFRra @ FRN M aada s o @ ¢ aad & afra sq uaus & v &, aF &7 Tga &
THTE §icl § sureties & U HfIT &lefel & T8 Sr o7 & |

6 38 IRE & dofg @ S AT SheR (VH) / Yerdsh (TH) & HiAueT & qRacd Hl & v gedr & & fhar
STEaT |

A = S 3d H 36 g A & AU Fg Y&EF H A Fohd fAorar §)

AT H U H qd FAT F WY VISR G Hol & R H1 IRE| 20 w1 oA fewifhd & fav
................................................... (S T AT Fohd AT §)
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g UH /€9 F e (A 3R udr - s W v 90 5@ g@HEia
) SheR HT (S1g # g e & ldedel AT 38* Y g, S« dh, SHRI Adold Ig AT Swen it ifdreafea
SHeR & T H Al & AR 30H IWRIMDARAT AR Fere) T REm & 3R HRAY At g0, ST am@r
TS, P Jitefarn &7, 1 =TWoT, JHFT As, SR - 560 058 3= 9T & (3G # g Hesh & Wicipel
A1 38F 3T g, ST deh, Aol FHSAT AR IqF 3ARANAT 3R yerer nfAer fFar swen s sffeafad g1,
F T H A o (o0 FHgl 31T )|

CICIAG D g, Siafeh (cFaarg 1 faaxon) 3R U Sieih HHG G@anT aIRd Teh HAerfad
e g1 s & IEY & IR T , safaT, Afaer & Aregw ¥ aw & Qv 3mEkT
fohar Sifedr feeifhd @l e & AT itemr =g g1 sefierar (Tl stelierdn) Stell g&didel & @R 379e
drell @aER TEJ T 3R 3fqeer AT PG T Sl o9 AT IR R ST & 3ER Hh
Srelierdr & &9 A =wafeid fRam I o1 Seie, Tidid 9F (TAIT) g FEATTAT R Ty
SrelerdT #T| 30 & ATY TTY 3oold & &9 H Gl gali & s 3R Aadf &7 areled axat & fov @gaa gl
"fAfder arads v sl (GeEr i aa)”

(HTdEThR T FEATEN) (T & wifARfa TR @ g&dmeR)
oITH oATH

qeATH qeATH

qer qer

waH/HTA A Hrer s A o

IR IqTE,

FEATETT FEARTT

IGTEY FT ATH AR FT ATH
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AT arell Y&dd X & fader

SICIGIAT3T &I CPP Uit R ALY 3foce R9aay YHATUT-IT &7 3UANT dkch 3TeiT Sifordl sl AIFC idr
goldreliolh &9 & STHT Al g STelerai3il @l CPP GiEe TR UoiehiuT hiel, RIS & TR =l dleil &l
TRIR &%l 3R 39elT Siell I CPP dicel X ATelolgel a8 Hlel & foleel o I gl

CPP UIEel WX 3iicTelsel Sferal TEdd ohiel o 39N 3ifteh SielehT gl reet i ST Fehell
https://eprocure.gov.in/eprocure/app.

1.  gefl&hor

> &religrar3it & CPP 9ol (URL: https://eprocure.gov.in/eprocure/app) & S-AFIRHAT
AlsgeT #  “3ilecTeligel @IS Seieific ” & folth GX fobeleh &Y AATHIheT hiall 3aRTH &, ST foh f:greh gl

> USllEoT iR & 3dta dielierar I 3ue @ar & fav ve 3efady gereas 3R arEas e grem

> drelerdr & FiRd fRar ST § 6 geftetor gfshar & SRieT 3 du AW quT Alse Fe) T 39T A
T Ay gicer & fondr off IR & e 39aer feRar Sree|

> Sglade & GRIT dlellgrdl &I CCA India (e.g.Sify/nCode/eMudraetc.) aF:IRTETﬁ'ﬁTQTg'B%T
39T AT BfSee @eawX A9 (ClassII or ClassIII Certificates with signing
key usage) 3Uel WIBIS & Y, TSichd Al ITaRIAH oMl |

> Th AT DSC @ dhdol Ueh STOllGldl I Golleh0T STl gIeTT| Hudm A FiAfRadent o i sielierdr &r
el & &1 & 39aT DSC el &t & & arfeh 3w gioaT & ||

> drelerdr FRIE o3 ALTH ¥ AU JoRaA/ urdas AR DSC/Z Al & UrEas &l 3T & &
grée 9T ST HohdT gl

2. fafder qramst #t gea & fav

> CPPUItH # Rffie @9 & Adeu Ja1T a0 §, a8 Selaransit & &S Acsr ganr afha Al
& @it A A gfawr gl 31 ATIEsT # TSN S, oA T ATA, TN, feich, AT 37 mfArer g
THhd g1 CPP UIcd W IYHTRIT Afaerst & vsara @ & fow off v Aehew da/m I/ §, Sier
Srelierar 8 T ATIES S HIToe ATH, He[ael & YR, T, f&aish, 3 g Sl Hahd ¢

> THAR dleleldl & 39 & & ITAR fAfder & aaer % forr af, 3 368 dedfed 3avds &das /
fAfaer FRIHA T3S X Thd g1 3TF ¢ 3T SB3AAISS GEdldel @ ‘MyTenders’ &TH® Blesy
# o S Feho &1 38 gdId Sifolerar CPP uiéer & Tl off g &1 fAfder woeifta gt s-aa
sms & HATEIH ¥ UIed & TohdT § |

> 93% fafder & fov e gfad fAfder ID S fhar arar &, sielerar 38er Rouolt IR & o 3P
d HELPDESK ¥ 1S TUSEEIUT AT Aeg dgd &l |

3. aifoat i Jurd

> fAfaererdt @1 39el dlel Tedd el & Tgel fAfder eFdiasT W TehriRicT fohdr off 3iftraerer 1 egreT &
@ ATgU|
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> Fuar fafder faaae 3R fAfder eearast 1 eae & 3@ 3R Al A wedd v ST arel e
SEATASIT T HAS| FAAT fhh & FAa¥ GTHA Sell Hd 3HTaRTS GEAeh STHAT H §, G
HEIT AT SEATAS T ATH HHA & Y Heohl €A W | g9 § His o faeeler aeir v redispfa
T HROT & Fhell B

> Srefierar &l & g&dd [ S arel gEardsit & fAfder gEarasy/3eEEr TR A1 FAIT: TS /
TFHTATH / HRUIR / S5ecqUh / AN I&dl & HAA # IR & Fhal ¢ | Afder et o
Fler 3T The TR & AT 100 dpi F Thed IR Thd g, dlfich d1G H Tohel GEATASIT o ATSS Dl
gerT ST o |

> A GEAES & Th FHART AC HT JTellS Hlel o Gcdeh arol i Bear g § 39 g & Al
gEarast (S didive &g Shidl, arfiiier RUIC, 3f3ex JaAmoaT 31fe) #F 39S § oo arel T85g
IR v @ T F AT STGIdI3I &l TS Fel FHI TGl gl Slelaldl 38 g &
mﬁﬁﬁmﬁgwg@awﬁ%ﬁvw% foIT 3gcley “My Space” or “Other Important
Documents” &l 39AT & Thd gl
eI ¢ “My Documents space” hdd TS del I JfhdT dI AT Tl & [olT SreligIdI3ir
FI U 1T g1 3R Seligrdar 39ell g&drdell & “My Documents space” 3Talls &l § df IJg
TIAIfod §F F 3T SEATdSA T doheilehl SToll & FEAT A& FATaT &l

4. It F1 gEgiawor

> SIell e X & AT Sielierdr &1 |1se W Ugel & @1 37 X ol eV drfeh @ siell @1 alelr
T el T ARG R FHT @ Tgd HUAIS A Feh| 3T Heal & HROT R off <l & fow
Sreerar fSFAer gl

> drelierar & [Afder erarasr # 2T 1T 39eTe Eadalt & BfSce gEaii o & UHh-Udh &
3YAISHLAT G |

> Sielierdr &1 fATder o / SUAST St 8ff o9 &1 $9TclleT el o AT $areiel fdehoq 7 “offline”
FT TAT T BRI 3R 3YHIOT &7 JGIOT gof LT BT |

> ffder exardst # fafdse el & HgaR Sieherdr & STASY IR AT WUl T T I
el 5o e @1 i fafyr a1 @faer cradet 7 Afdse #9g & R dve FRaw w@efd
TSR I ITFAINT FT T FTAT FAT R | 3387 A7 difds T T FSF I 3901 & IGI0T &l drelr
SHT I F AT TS FT T Thel Al & ATY AT SR | 34T 39S FI 15 drelr
IENHR X & ST

> dreferanst ¥ ey faar Srar @ o 3 facdr ael & QT 1T grew & 3ER & 9T 3T HS
TERT 9TET AT AL @11 3R fAfder aEaras & @y fadr aelr #r Aew BoQ wew femm amw & ar
39 g3AcIs Y Gl SrelieTd3it &l 38 YT § TEJ HAT g sellfderai3it s BoQ Wigel ST3dls
FYAT BT AT 38H e (3YTE) Yod & o 3gerol 3R 37 ol (S aelr Jeme arer &7
SATH) & AT BT 3 IS 87 Al A& dgefelr TNfT | T aR fIaor qu g1 S & a1g areiarar
58 GIATT T Hevcl § R G5l & a1H & §a aRace 6 3iieeiss STAT T Feval &1 3R BoQ
FISA Searar3il garT aRafdd arm = a el & 3RFdeR F&X fgar S|

> TR FAT N AGEn g@En (S F S5 Sues w gel¥ia giar §)aforn sega e, diforr @rere
e & foT Fa @ i F&fffa e & v A q7g A S| el e da S & SN
SACTAT3IT &I 8 AT HT YTeled HLAT BIET |

> SIeleTan3i garT FEdd U ST 3§ Fef exardsit & Mu=iar gafRad #a & fav sar & a8 ser
&1 pkl TTeshCelel deheilenl &1 3YANIT &l Uleshee fohaT STUET| STelgrar gaRT STAT fohar aram Ser
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AR egfFadl eaRT siell Wielel & HHY deh A6 oWl o1 Fehell g1 FIaTa 128fde vieshees
dehfatehl ST 3UATT X & dlfordl ST INTGAIAT T Tl ITW@T ST | FAgAMeT &3 & ST HAGUT &l
ufesrcersT fRar ST &1 9k W 39ais o am F15 Y Siel exadst &l feH @t 3cdea fAAfes
Soll SarT AT viesheqel fham ST | 3§ d1e 38 Hoil H TUGRETCT Dielel dTel FdeI s/
Soll & TYEATEH Tieshedel fhar SR | 37dd: 39es fhd aw fAfder awdast sftepa it
garT fAfder @elel & a1 & 9ea H A gem |

> 3Uelis R 91T Afder axdrder diftehd bRy cart Afder @oe & &g & ged # @AY g |

> Siforal & Thd IR AT W I\ W R Foad & ag "hia oz aefAes" dca #)maca
diell |, Aol el STAT glel T Tool I 2T Slell AR & diX I el STAT Hled o el Td AT
&7 3R Sl & g JafereT Jaor &l g2mdem|

> Sel HRIRM T Sell JEdcd el T gracdt & §9 H e X W@ Fohd g1 39 dracdl H 39T
foreT off Stelr @ielel aTell dol & foIT 9aer 9 & 9 H fhar ST Thdr gl

5. drelerar3t & foaw wgrrar

> fafaer erams 3k 39a @Afta Faet 3 odt @ Tafaa g o e & fow Afder 3me=or wfdewor
a7 Afder & g gefg gus afFa « gaifa [Far s oo

> 3iicTerse aell TEdd el AT Gfhar & Fafd H1S o weaT a1 CPP diefeler TeRler & Heftia weat 24x7
CPP uiéel HELPDESK & 0120-4200462, 0120-4001002 R &R frw o dsha &1
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