Empaneling Agencies to assist The Bureau in Market Surveillance activity for procurement of Market

SENTES

AT | o420
T TSI Tk A

ATEA 1 AT o420
AT TEAHT

TEATT g AT

o A F Sfemsue fr agrmars iRt F 93w F e

AT U Y HemT: FuaEi-1/6-3-5/20200923/01
AT TF YT o TerTer Y arirg: 23 fBaw¥ 2020




Empaneling Agencies to assist the Bureau in Market Surveillance activity for procurement of Market

Samples

AT

TH YT g A (THAT) H sIIT FIT ITAse TS TS TR TA[GTATAT I IF TeqTa
FATT FTA | FTIAT o [o7T g1 T FIATGTAT hl TEATAT T TEAT i H Tge TIAT STETTT 1A AT
T FEAT AR TN =T, U § AR STt it quiaT & Hae 7, ST Y1 T6qd H%d & (o0
sraferd g1 aahd T g, Tohelt wehte o7 arf3rea A8} I 5420 3 Hers WA g AT o o2 aTe gu
ToreT T =7 9l SEaTat A ST FIA o STATAT, QITETT o YT o WTLAH & SLOHIT il Foheft off
9Tt H FTTE T T ST ST oh T G LT

FUEdft & v &

Tg ARTHAT Tg1 Sfeatad aTeme At g STAerf<h STesd Fi0 § H&TH Togd Al & Teard
ATH T et o o g1 =9 seuwdT § Mg araft &1 = afota = =uet & v ¥ % =9 § yorfed
[ERIERIEL

ATHAT UL | : AT
AUHUT & UL | T TATSTT T AT T ATEATAT o6 G H FFLT (G20 <47 g STve o421 GATET
FIATRTATS 6 TS ATAT FIAT AFLAF THAAT | TH GUE H &F T FUATT AT FIAEST Fl A
FTAET ST HTATHE TAT TATATTCHT FTLATAT oh & H AI((Hd (AT ITAT ¢ ToTaH 7 o AT agget
T qREAT T 1T 2

ATHN GUL 11 : TAT TIHAT A €T
ATEAT GUL || T FATSIT TATTAT ATATITATAT o ToIT STt ToRAT i THSAT 3T ST TITE FLA o
rTsmaeT Ra<or T5T ITEAT FHl T&d FHLAT 5

FRTHY Gve 111 : HiagTeas i< fAfay FfRda
ATFHAT o GUE ||| H ARATATGTAT oh AT HIARTHE o7 ST il TS 2l

Page 2 of 200



Empaneling Agencies to assist the Bureau in Market Surveillance activity for procurement of Market

Samples

TRaft srea
LIBIGRL e
CiE AT AT 5320
Sftrems qTLT FLHTT
CiEl ITTET FTATAT
Ty e AT Giie
TUHST STHT TTT9T STHT
C IS | EEEIE]
TANT EEICRE |
THIH ATATE AT
froastt TS Teer g
FTHYT TEITE g AU
T AT FEATAT
< CRIEn kTN
L EXAL fAdreror v aéveror B ATSTAT
gt fEStied gearers oI 957

Page 3 of 200



Empaneling Agencies to assist the Bureau in Market Surveillance activity for procurement of Market

Samples

% sfie
e IEEERI

JTHS HumET-1/6_3_5/20200922/01
e Ue HETTHQLT, WA /I 20

Page 4 of 200



Empaneling Agencies to assist the Bureau in Market Surveillance activity for procurement of Market

T ARTHN
FHaTH

T T
AT TSR
AT g AT
A T

g, T0T
LEEIC]

Samples

23.09.2020

ATATL 6 THA TTH FA 6 (T AT (AT Tfafafer § 3327 it 9gEar & fou
s R
ATLA T AT 2, 7% faeet

AT Gere, AT T 5420, HIS Had 9, FgTaL Mg STH 7N, 7% faed [
110002

AT AT

Ut F1 s it o suerey §:
ATLA T /AT 2Tl JaHTEE
(https://bis.gov.in)

FeaT IS A F @g aed
(https://eprocure.gov.in) TR . .....cveereveennne. T

JTH S (STETSH-THTofsRoT)

AT T JTHH o1,

AT T4,

9, T ATE FHT AT,

T fatt

110002

01 STFLAT 2020 T TATE 11.00 ST &, ATTSTT FHISHIET  ATEAH F Togh
TreftaTar a3 % forw dstreeor & for il o &1 s &< sfie st
T AT ATIRAT T T HHT g1 T ST GETAT S5 o (o0 ISR 30
FRraTa¥ 2020 T IT: 9.00 S T AT AT FhaT 2

o = form dsfeeor fof
https://bisindia.webex.com/bisindia/i.php?RGID=rd9187abae96ae62854f957a6042
90763

S5 § AT 170 159 1139

Page 5 of 200


https://bis.gov.in/
https://bisindia.webex.com/bisindia/i.php?RGID=rd9187abae96ae62854f957a604290763
https://bisindia.webex.com/bisindia/i.php?RGID=rd9187abae96ae62854f957a604290763

Empaneling Agencies to assist the Bureau in Market Surveillance activity for procurement of Market

& AT T5F
TEQA LA il
sifaw ara

Samples

T AT T TEIA FLeA ol S TaH ATLE 30 THaea< 7 97a: 9.00 T &

Tt 9F ATt o7 FT Tree (haer) o A7eq9 § Haiig areg i 9799 aF
ITH &1 STH ATg U fore 92 et [ sifeha gi:

“T& FTAT T~ ATATE THAT 307 ST Fq AT FRTIAT T Ter=T § S0 %0t
TETIAT FLA o [oIT TFAFTORT USHT_<TTe( [&TaT T AT>”

ToT T ACTHAT o GUE || F AqAdF 1 § T IT=T o e THUH UFd
e | Teqd o0 S0

T ATAT T et HATAT T o AT & & 9ol ST

@ AT AT 6 SAFEAL 2020 T TTA: 5.00 &oF
FUATAU h ATe: SN TA ATAT WAL o6 T S J1 Foret ot s 7 e qrasti=s
TR T GE Tieet (URL:https://eprocure.gov.in/eprocure/app)a< THRTTAT 3T raaT
aE Tre SHO TIAT o= ToReft JTee & AT Tahd T 3
AT FUHRAT F G || § f30 70 /i i ®iHe § % 10,00,000 (39 AT %.)
stasgfa/aaT
AT TTF9T STHT
CRLED)
TIAT/SEATE 3 TaFIT 2020, 11.00 F97
STHT & sl
g ara
GIEEER
TEA)
SURSI AT ATATQTdT SUHST sl geaTeAiid 3 gL ol J gTe I HIdava [eThih I%
FIAT (AT TiTena offe fora &< AT T
T SHT  “SURST- AT T YT FLA o o107 T At afafater # s & agraa
FAT) FA g TFAATORT USte T -<a [T GTdT &l ATH>"
qaT H,
IR ST (ST SI-THTOT),
AT T JTHH o1,
CIGERCOE
9, TG ATE FHT AT,
% fReeil-110002.
AT TTE T2 FTAT TEATAST o AT SUHST Thed ol T2 Tl W STHT 20l ST 5
T M I Sl T35 T SUHST il g1E A gl gIdl g areriardr Il
STHT ¥ TS STAT T ST 3T qLET qIE I AT T HL (&7 ST
T STHT foreew & =9 sruwdY % forw weqTe, e Arasae @iE ed
FTAT (URL:https://eprocure.gov.in/eprocure/app) H ST FTT T HiH< T TS

Page 6 of 200


https://eprocure.gov.in/eprocure/app
https://eprocure.gov.in/eprocure/app

Empaneling Agencies to assist the Bureau in Market Surveillance activity for procurement of Market

Samples

H T TR0 SO ST AT o TTTereha T e gTeT [e e gearerd

EEl

qoT Fa X (WA AT ®9) FSra# Frefiarar 4ed e 3 i a9 av
ST STHT T

At STHT JEATE et SUSH AT H 5797 {0 ST

L T TTOT

TG TG TR ST T/TEATE il TLAT AT STHT e ¥ AT e F 180 A7 (U & et
TR o) T e AT AR

Reatay/aret

FeT TEAT

faafraq faefeaa et stafe aveft aTe g it et qrie i 897 & a1 918 arfed i

AT EESEE IR FARERIRE I

T+t 4 TFFT 2020, 11.00 T

Frefarara W EH AT qTHF 551,

FYF AgaT  HIEF 9aT,

Frfert 9,TZTZT ATE AHT A,

arfta, gug 72 faeet 110002

SISRIE]
e ST GIT ATATETATAN T T3 GAAT & % d18 STAH AINE T, o ST T § qaa 63T ST
THAT g1 I heeefie § & TS T TR Hl ALURAT & 978 6 QU H [Sedegas (oF1 T3 ¢ od:
Thereefie 3fiT T8 RUHRAT & 712 & GUel H &f T2 SITAHIT ol [HAT FT T&T AT 3T FHIT €T 7

ERPEURERIE I

Page 7 of 200



Empaneling Agencies to assist the Bureau in Market Surveillance activity for procurement of Market

Samples

& 1: T &3

Page 8 of 200



Empaneling Agencies to assist the Bureau in Market Surveillance activity for procurement of Market

Samples

oo aeq-arfersr
TR QT0....veeeeeeeeuseisesseasease st sssssss st sss sttt st sssss st ssasesssassans
T MTZ vttt st as et s s s s 0
1 T AT S (FRETH) F AT A
i 1 ) 2 1 U

Page 9 of 200



Empaneling Agencies to assist the Bureau in Market Surveillance activity for procurement of Market

Samples

13.3 STATE THTIT G TRTTHRE vvvvvovvvvrssenssssssenssssssssessssessssssseens

13.4 AT AT TIRAT BT TRUATIRGL v

Page 10 of 200



Empaneling Agencies to assist the Bureau in Market Surveillance activity for procurement of Market

Samples

1 AT AT oL (s ew) e &

1.1
)

Q)

1.2

1)

F) ATATT T <30 (FTTEua) AT 7 T AT FwrT €, ST STHIRRT q19, @ 3i7
TSI a0 HATAT, AT TLHTE o TeATAETT § F1 FLAT | T 1986 H ST T8 M5 o
Framsu srfarfaarg 2016 g7 AT stf=raeT § UF AraeTT Raamw F =0 F o1 Rafa #r
ST g FohaT 5| 3320 Tg & AT o6 (o0 UTaT Ua geaT AT Fe g IT Heri<or, qieqor
TAT FTEIAT (LTI F FTT FLAT gl ST A TLRT T TR S TEIT I qd ATH TG HT
TRT &~ ST qrerd fersa i TOraT aTel AT o ST SATaTee; STHIRTS o (o0 Tarey gadt gal
T FHIAT; AT ST ST T TRTAT AT, AT 0T, THTOT ST TLTET07 F2 o6 AT | fohet
arte it farfereraT o= fA=ror 2T

@) T90 T AL AT (HRTT G o AT, SN AT AT AL H AL 0% &L T ATAH (&0 +
ST oTfere Agaqul S{THRT (AT oY 370+ &1 T efier 3T STHIHT shiad TS & ATeqH & TATAT
AT (HETT ST THTOE S35 & &9 H TATT0T Hie 1 5| 5920 o IT6 TqqTH H Teh (o 90me Tieer
& 3T SHeh! T 36 31T ATa Hafdd i il g

S & HEATAL

FTATSTH T TIAT TEATAT 5 [doct| H g, 3T T8 05 & 17 FHIATAT (ATT3) FHierahrar (TET), I+
(feroft), gas (af=re), IS (ITN) 3 fawett (Fea) ® fRua g1 = &= Friaat & o7efiT 32
AT FHATAT TEHTATE, A, AT, WA, HIAFIEL, IgUgd, [aoetl, FIETas,
TISEATATE, AR, §ael, 8adlg, ST, Flly, @, AN, TLATY, TeAT, IO, TS,
AT, T, STHATL ﬁTﬁ?WNWﬁﬁW% STT ST [ THTI HATU T&F Fd & AT
TETErT & sl T ALRT, SN, Tohet [T HEATAT, STHTTHT TS TS 6 & 1= TATAT oih & &
H off 1 F7d g1 T AT FATAA/ ATET FIATAT 0l HETITorh BT ST aaaTT § J=rierd
ATSHAT T TEAT ATE F GUE F & TS |

STRTNTSTTEAT HATU- 5T 30T ST T 8 TANTITATSAN T A edeh g 3 S [ UH & AT TTH 3T T
250 ¥ ST TAFTIATATE ITITE THTOTH AT TS H TZTAAT FE Lol gl

I F TG F
T 5T Heferted a7 qeg Tratatest 1 Fomae frar smare:

AT ferior- arerehiseor & qafera e & Sged & a9 1947 § q&ad] AT qTeE Fer
(ATETHATE) T TATIAT (T AT HAIAH F20) l e AT FJAATT TRGeT H, o320 | 14 TFamr

Page 11 of 200



Empaneling Agencies to assist the Bureau in Market Surveillance activity for procurement of Market

Samples

T #ii¥ 650 & fars Ay afataat g Sregi= o1a a& aetiad 20,000 ST HTAFT T [
ERIE]

2) SITETAT EATHA-

() STITE THTOM- ST il ITATE THTIH ThHIHT T 3297 ITHITHTA I SCATAT &l TOTAT, TLAT 37T
Frsaae =T & oI qaT 9e7 AT Iqsel T gl AT T AT o420 (FAETdr i)
fafa=w, 2018 Ft TTSAT F AAIT ATLI T HTHT F HTIET I 1000 STITET 3 TolT &RTHIT 35000
ATEEE ST fRT T

(@) FRAeft RfAwtar smroe- 523 99 2000 & st AAETET =10 TrSET (THRUHE ) FT =TT
T BT ¢ oY faaeft AfamTarst gq e s (H1w) Bfa=w, 2018 Ft AT & stwavid 1100 | S(Ter®
ATSHE TATAT H 2|

(7T) GSTrRToT SRH- Terere i T Ue e SRR JoTerd (THEATEATeTs) 3 A It ot &id
HATAT (THUASE) FTT AT STATET o (o0 FA 12 TeT TTRTLTAT TETEAT o AT | S&aar
T TF-F T 6 SATLTE T ST Tk GST 0T Th ¥ T ST TATAT T TgT 5| TH ThiH & avid (o=
AT {1 o forT 16000 7 rfdres sr=dia STt fro arm)

(%1) TG STHTOM- ST T AT s320 | 1991 & Tarel TE( STHTUA ThiH T T=TAT 7 78T 5

(%) SATIRT- F07 AT § ITFTHIA AT GXeAT AT F % 0 5720 qi 9T F0aT 6
SIAHTIERT Th I T TATAT F 2T 2

2. IRATSHT it 799

) S0, ATASUH ATAHAT 2016  TTALTT o FeaqvTd S0 (FTEIAT Fogia) == 2018
F AIATT SIS THIUE & eI Tfaiarer ® a9 gam gl el faffwiar ssmo= aser
(THRURHTUH) FEd ATSTHT-| o FeavTd sZLT TATHHTAT o T T (HL1e707 S I 13 T TANTLATAT
TLTETOT o GTXT ITATE ohT ST €I e o ATead & fafaaor ua qdyeqor eraarsti 1 geaisd
T o AT TTEH T AT ol AT ATl STATET I¥ STSUHATS =g T TTRT HTA o (o7 ATSHH
&I FXAT gl AT IS 0T FTST (HTUH) F sTeaird, o TreeT-1l F &9 § o ST Srar
&, ST AEEH G o= AT TEATasTi & AT ST 3l 75 42T AIaT TTH THNTLATAT #ht
T TS 3 STETY 9¥ ATSHH T&TH F2aT gl AU & Araiid AT e &I (+hU T IeaTal
T ST =g (ASTaoT o) TR 3 IaT gl aaaTHa: s927 ATSIAT-11 3 STeaid T&T (o T A=l
F Tae § AT AR AT €)1 AfasT § s30T 31 FrsTe (S FreT 1) % forw ofF sreme
TARTETHT T hF STaeThaT gl gl gl

) framsus sfafaaT 2016 ® A2 <oft % Iearat 3 forw 37 a1 327 T AT 7 HATAT TIar
TR ZTRT A TaT THTOTT=T (EVSTE) ST e 1 ofF STarem §sfT ST’ o aer § AT arere
TR T s eTshar g

(1) TLAT: AT FRTIHT 1 SRR ST TTatmanefier § axfiaa g1 STHIRT TTaT 3T #q il
forRTaraT 9% St e o forg sfaferamefier Rt 7 ST 81

2.1 9o A

Page 12 of 200



Empaneling Agencies to assist the Bureau in Market Surveillance activity for procurement of Market

Samples

FTATE TRTHT & Seaiid, 3930 = 969 | a972 T HIAATSAT o AL TLAT g I o
STATE o YA Tohg, HAT gl TeTHTA ST  HgT [T T THA TTHRIE FTAH] il ATETAT 6
T S TANTATAT HST ST &1 TANTLITAT T o &t e % e 9 &320 g0
ATSEHE 6 TATAA & Gael H ST AT HAATel HILATS il ST gl
2.2 FEHT -F ATSHE! T FAqor

=TT T 30 MU ATTEET T gera: 19wt § i frar S A 8 gatEea
T TAF e (S22), T THTAT 3T a6 (THETET) TAT ATe0T, FRITaeT i e (THE )
T ol FwTFEE H AISTHT -1 3 sTeaqeta er-aTe fara i s oY ThuaEue F seavid fiu
T FdA ATSHT A1 qTerl-| § 70 T g; FQT saeht fofa aiasiier gt g F#is 90 arsad
TaT T ST A 8 ST AISET ATe6d T2 AT 9979 gl 99 &l

qriersT-I
& EEES TERA TwEiTH I
& 431 1523 2826 4780
o 1574 2794 3746 8114
e 2894 1716 3796 8406
3T 914 972 4792 6678
=faror 741 3582 3000 7323
AT THAT % IO H FIAR RO § G g TSRt H gHias HLAr
I 6554 10587 18160 35301
Rresht RfAwtar o e ¥ siasta argee 1101
AU o FAT ATSHHT T IeqT8 AT FHaor qreoft-i § ffar s g
HTT- |
A, SeqTe Aoft T ATZHH

Page 13 of 200




Empaneling Agencies to assist the Bureau in Market Surveillance activity for procurement of Market

Samples

1. | 200aTe ¥ IHH AT Hf TAYE TG & faee 37 0
Uit ™l dlet Slltehel [oeen b1y <
2. | tfaT, AT S THIT TAFLIA R STHLUN 6 (o1 106
ELERRLE LS
3. | e T 12
4. | et aiF 123
5. |z e (AT 13
6. | merEd e 3 e T TR e g | 1334
ETICITIDES
7. | TR 9T YA 6 Tas el ogq=dt 1558
8. | ATSLT ITERI T (AT UST=X 1637
9. | T fRaw 166
10. | T3 ATF T STHTT 170
11. | 9o e et qefie/qeest wefte /s qefie 2
12.| qraie fex 2
13.| &R 94 2
14. | freearea Aot =iffeas weEitees () 205
AT (THATE THT SALT)
15.| oo/ 227
16. | S{qeia/Ae®/Taere 247
17.| Iread AqIAN &g Hiee dahel 8 /semred arar ar | 2736

A AATATT TAFEIATEE AT

Page 14 of 200




Empaneling Agencies to assist the Bureau in Market Surveillance activity for procurement of Market

Samples

18.| FHaT 277
19. | =ifdr #efi/geefthe 3
D0, e e A 3
21.| P -foher =Xfeae wreEtees (F4T) aiegeq (A-Si, |3
Cigs and Cdte)
22.| TASST AT 5+ 354
23.| 2007TE ST ATAF 6T TALE TAL AT TFIATRIAL 36
24.| ez, w1eT 376
25.| THTSTHT AT g TASST oA 4
26.| ArETZT BT 429
27.| TASET BT AT 44
28. | FHTEET FwaT /i T=E T e 469
29. | TATRA AT wefier 5
30. | AATSAT/UeH <t /TSl TetfasT 502
31.| Treae TTANT § TIFT faL 5% 509
32.| fasperer fReuer g\, A= Aidex 560
33.| wIEETToas TIa< TUITEAT H T TiaY 3eael 6
34.| 7T U T AT g TaAs el ogq= 617
35.| TAS ST TS ATSe 650
36. | FTHTT THTET HATH e Hoh-sATReS UASST oAFT 711
37.| B F GHIH oA (Feahed STHIIN o [T TST= 72

Page 15 of 200




Empaneling Agencies to assist the Bureau in Market Surveillance activity for procurement of Market

Samples

38.| TTE FTE =T 75
39.| FETrET-Zetanaes hicEloeh gract 8
40.| FTITH fare 82
41.| HTSshEe A+ 85
42.| 200aTe 3T I ATAF Hl TS T ATA Toaeria®: |9
wfrfhe foeed
43.| TETETeTd STeT TreteT 7efia 983
44.| firee Uaset egAa 995
F 16407
2.3 9 ACTHAT FT TS

ST o ATSHTHAT T (ATHT SCATT o ATATE | THA o7 31T I, Hal {8 T@T HTATATT H HSTAT orel
TET FTATAT AN TAETLATAT HT HSHT ST o6 FTATE AT 7 TH@ o2 g1 ATH a1l i a@d]
HEAT ol S@d U s UET TeTq TSITEAT il AT ATZAT & ST 19 ST F ST o6 AGH Shgl e
THE TATHL 8 I e AT TALTF HAATgl 6 [0 37 THAT FH ATET HIATAT Fl Af A T FA
T GIT T 5d FHEASET S 54 FRT 9G4 A5 & forw [Feifia AmE §=ra" S
ATATIFHETE | Bl TH ARTHUT T ITR9T FUTTT HATAT AT TS T ATAT Ut [#131 HT FAT HAT
ERNIERGEIRKIEIRICEl

2.4 s fRr afRorm
=g H¥ T warfErt & fAeaferfera afvormy srfera 8

1) X <9 | AT Rt o for fAfdse Teaar & |1y oo SH79ri=h T §=1a9 s} Mq~h
2) TG THTU ATSTATSH F ITALTAT * FAT I{oAed T AT T 6 TET JTATE At
T T FHIATI

3. HAHT

Page 16 of 200



Empaneling Agencies to assist the Bureau in Market Surveillance activity for procurement of Market

Samples

TH ACURT T FHTHAT FT91E AT 5420 FIT 70 T ST F ITATE A & Ha (S wIA7 37T 52
ATET FTATAAT AT ATHATIHT THNTITATHAT | THA STHT el (TN FIT (AT ATHAT | STA9TF Ziel
IR) T HITHT 8| ATLTHAT o qq SredATed [Seqd RTIer, AR ¥ I A1+ (KU ATE ;

3.1 AT

3.1.1 FTSIHT o TAATE ST USAHT I AT il SATAHILT TSiH T o FTT FIAT FHOT ST o0 FT9m AT
FTSAT & U (o7 ST g1 g STl (gl 6 a1 (dHTal LA g & FH & % T A8 Tgof
TqTAT T SITOAT e o6 usiey A7 srf-2sreT 9 T qrusit 37 o fAaTel st 219 9 98
ST o6 FT AT FIAT SR TSEHT & 9 § 50,000 FTHATE THA I 30T STHEAT 61 SATAT g1 ITATE THAT
T HEAT ATSH AT ol AT AT ST il TR STATFRATA o6 FTaeAe o 0T (9w gl TehaT g1 ST
TSI TRt o TAwTET e o ST HIE o a1 Rl T0T USie ! i ST ferh At ofie Arfeen
FH-IATSAT | T & ATH IR T H19 & THaT g

3.1.2 ST EIXT I8 FA H TAT ARIAT AT TSHT T STAT THA o 6 org AT A1
FATAT FRIT| ST ZIT STET AT FHT-FHT 9 giod 6T ST 99 g ATS8 T & for a@2f TgaT Sreor
AT 7 A= AT SITuam| vt 78 gt % audft sz £ & e a9+ o= F oo
FAA TAT AT TAAAT HITHRT HT gf SUTAN FFAT TT0| ST ST | ITATE 6 A o hf

FTATOTTAT STqA | ILITHRH T30 T AT @ o AL gl
3.2 ST A=Y 1 &=

3.2.1 TSTHT &l I AT FA1 g o aree At & o Qg it ST aret sverf=e 1 39
STATE o A (ATHhT) & T STUeATA ol T TR gl S TAT ICATE a0l AT, 229, IS, TS,
FqTE, Tohed, TTET TATE o I H €% &9 § 9q7 &l

3.2.2 TSIHT HTeETSAT & AT Gl AT F 5420 ST & TS AT 6 FTETE 5420 a0l ATAH Hg¥ AT 313
T @O ATAE ATATSH H T ATSHHTE o (o0 520 o ITH I Hed sl il GAT ol
ST TSis ! &l &1 SATU| 79 @ded q97 st 78 [fsa w3 & @ 1w 3o 37 &
ST/ /aTew/are/fren /ATET agt g1 StET o ATsET & wre | & s 5| T2 A gt G
STT T AT &8 I[OTdT, STATE T StHa rate, ST ScTe § gatead feerm-fAger &1 [Hosr & gree
TR ITT | AAHTA | (e TSt T GTT ST AHAT T TTC0T FTSTAT-1 3 STl s30T §TeT Tacd ATSe el
& forw Sfeafed g1 =3 afasy & Rgaa TSifeal & A1ea9 & 7T SI&adr Todisd T8l
e & ATSHHT STaT HISE U o orT FTse T8 o 9% fa=me &% 9T &

Page 17 of 200



Empaneling Agencies to assist the Bureau in Market Surveillance activity for procurement of Market

Samples

3.2.3 FTATE TG A & LT USTHT o6 R0 Dl areustee Arertaas, Fam 7 FfF=e & yegmei
ST ST %0 | ¥ oh SRIANT AT 3T o= T THTU THAAT § AT SEehl AT 42T o Ha5
QTG FTATAT T &F ATU)

3.2.4 ITATE T THAT @G ST o6 ATE TS H T &0l AHAT S o6 Hohed ¥ @l RIATAT H ST ohl ST e
FIAT NI THAT TH AL W1 AT o6 afiagd o0 ST 3 3 &ls &t 7 811 FH 9977 & a<is
9T BT 7Rl & — ) =4 T<h g7 T8 AT @EaT 81, @) FHIIT UsiH ! 3T ST G, M) T TS0
I 10 AT ZTRT| AT ST T AT STHTE o T a0l Tohid 9% [T gT| SHICTT USie e
T 1o TLIRT ST 3 AT AT THTE 81 Sl 7 a1 § S QT ATl § Tgot a2raef fomar

ST

3.2.5 ATATET TSTH T AHAT 6 TAGH il Al ToTeeh H AT & (10 77 TSt bl IT-H A QT FHT qohel |
g1 AT, @S T AT % TG & (70 TR{ORT 6T SaeT FHl 3@ TIT Al Toree® Usie ! & qreF
A i PR SIqafad Teie ! it g

3.2.6 THA FHl ASI T TLHT Fg W1 21 9T I AT FA F7 1T Tordt 92 SR o6 T 6r
AT Ffera g1 SiiY 9 ATaT FTATA qierd Ud T8 U2 UgH | USTE ST T 9dq7 -1 § qraer
T ST afag &7 arg VAT 21 e T ST (-t &7 99 #3i3d g0 anTd 9 8 FH g
ST T AR T@T S S Toe a7 a2 "iear qared o7 a1 SI1 a1 5| 36 gae § o320 & [Hoi
ST 3T TSI & ey R |

3.2.7 ToreT ST f3r9Iy & forw 7 SR\ a3 7 67 7% g7 a1 a1 & o700 99 5 FEfeadal
AT T FEATAT | T 0| q9T HHAT % Sqorad | foea & s o7 srqadt @ § fau
STETE & AT AT THhaT g AT TSTHF FIAATGT 0T ST Thed T

3.2.8 AITET FHTATAIT H FTHA STHT 0T ST T FH HHT 67 I o TR0 ST 3721 5920 o TR9T-THaent
T TTRATSAT T TSTET GTET Seer = [T ST I USte T 92 STHTAT AT ST 90l | 3730 o faer-fagent
T TTRATAT T TSIHT GIT SeAH [T ST T USTET [ 3F HTTE SAT THAT T ATARTT 10% AT
TSTHT O TRTTAT ST Thd T 8| ATE-TATT Seera [T ST I¥ A& THTeA (R a1 ST Thd T 5|

3.2.9 THA T FA o [oTT FTSATL AT LA a0l TOTTeAT 1 faeor A= A @ g

TfRged TRgex #1 <o TYAT 7 F3A & g
faem-fAde

Page 18 of 200



Empaneling Agencies to assist the Bureau in Market Surveillance activity for procurement of Market

Samples

TfigeeT 1 39 ST AT STl ATZEH! i [FAvor gagr | [y st § fud awe |
feora & Rafse oot & Scute foera fhu ST | A9 o6 et 1 arrfeeRaT
g

TFEeT 2 Faq I A T H A Ieqre sigt | At et § fug awme |
ATSHHT sl (AT glagT Faa g T FT FHLA ST

TgeeT 3 Faa W FAE o #§ sy Ioare Stet | oSt /9 e & i R
AT it At ghaer e g ATAT | THA of Thel 1 §

3.2.9 Tohelt srafer § T3 @LIa o TATH T M0 F3d g0 Aaad & (Haid 9% o= B s
9T ATt § 3T w1 ATt #7 gear g et § T o S /e v

3.2.10 TR TSI &7 397 3 STef-org ¥ o< UTHIv &= # FRora arerre & ot 79 o1 g7 | USie ! & ¥
9T H T TATHT 92 F4AT o o7 JAT T@AT g

3.2.11 TSTHT T ST T [0 M0 91=T § Fren< AT afafater it Rare <=t Rl a9 997 &7
ST GG T IO FAaor <47 gl

3.2.12 ST 1 27 forg et srea # =720 v /rferes {24 grm

3.2.13 THAT ITC0T o ToIT IqA=eT X[ ST ATAT FHLAR & FATAd GHT g =97, Ataex [Ffer (fro)
ST AT TS ATHT (TSIETEEATE) FIAAT 6 ATATAT HT ITAcd TSte T 7 gINT| 50 6l < Faer 7
T FSreaT T ST S0 UH A1 1 UStel G127 ST 1 FedTae e 7 ATIHE T@ar 2

3.3 TN T TET AEHAT FT TR

3.3.1 ST AIAF ATATSA 6 3T % & H ATATL [T o6 [orT Jiaree Toe e Sz (A
FIMT| TSTHT T qTE SNAATST | Gaiad AOuqrsir si¥ Jarse Uee i areead< &1 3udT
ST ZIT S a1 H ST (o0 0 ferm-TRaert o SIaTe et g N7 3 A A 12T AT g (o a1
At o o fRegera it 12 srwverf=e o120 o7 el stfa e mra o BT ST aa? &7 ST A
H qeA7 2T

3.3.2 USIHT &l T FATHT HIAT T Toh AT At = forg g swert<h % 91 sraw &1 e
o ToTT THTE FIF AT Zacle STH AF9TF: STHL 2|

Page 19 of 200



Empaneling Agencies to assist the Bureau in Market Surveillance activity for procurement of Market

Samples

4, T [T 3T AT

STa T AT AU ST ST WIHF THTOT o Fqd AT AT 8 ST ATSEHE T&TH (ohU ST & T TSt T ahl
TS TR o oI SHeht T IsiT § it H3Ar gl

5. 9T TF ST T

5.1 TATAT H AT GaT1e% Ageadqul gl TSiel &l Tg IATET FEAT g7 o 5320 T 74 3T
@ AT % AT s At F Gl oer & ST FE off ST A1 ST s F srfesa
ST T I e Tohelt oT= | |77 7 T3hT STTT) SITaRTE AT 22T &l SIATTerhd aie 9% |91 &y
ST U¥ T8 HTAET HT Sooad JT9T STTUAT 37 26 AURT % TTELTE1 o SIqaTe s220 il Hi FATd
A 3T T Hael § HATHT AT 37T TLRTL o ST oh AT FIAATGT L T SATLHTL T

5.2 ST9 @ ST GTT The (a0 9THer § STAfd 7 &f S0 Usie w9l 3420 & ATSHH T (HHar &
T Tl HAT|
6. FTTHS ATahaT T Sqag

6.1 TSTET o ATTHAT il STAT SATAATAE ALIh & HAGIT AT AAAT ST FHAT T a1 o6
& H FIATGTAT Fl STAAT AT AT Higar aAt gRir ST o 3U-9T 13.4 § Sfoataa sq2v # fIer-
fdent & srgame En

7. ST =t &7

7.1 T ZAATAE AT O ST F70 ST 9% 527 Arediash e 9% USiHT &l [Aeferierd AT hr

[ T G & AT
11 @ ST % #79  Hehedd @t wriad (13l T T & Tiagd ff and

7.1 TREET AR 420 FIT AT it T2 HHT & TTET (1| Tg HHAT THIT T30 6 A S0
T TART &l areatas qnTd 92 Srera grifl Staqfa & org fGar S arer sqatag a7 &5«
TATHHS ST 6 ATH 92 1| TAATAE IT Tae ST o 710 92 7 g1 9 Usie 1 &l Tg T FHIAT gIT
o foret =121 3 o =@<1e 0 aree T3 & o g

7.2 FTATETAT Tl TIAT T % ToIT TIAT T&=qTF T A9 9¢ [Faiid go7 9% 3471 R Sras T894

gLIad AT IREgd ARTT i T 21 Y=qTad JoF § SHuady il g wT Gl FY, ITHY, T
TATIS ST Bl AT ATLATT I H g1 TAT AT & Ifoatad o 70

Page 20 of 200



Empaneling Agencies to assist the Bureau in Market Surveillance activity for procurement of Market

Samples

7.3 ATAT A ToIT ST & ST T ARTT & FIHE o0l ATAT, SATETH SATIS H g
TSTHT ol AT NI AT S8 TEATT | SF I #hl ST ATt AT &< | foraT Sl

7.4 STdaG/SuTerd TRT-EAT Hl T FHIA & (70 T8 T 37 Teare 31 s7aeh1er o o rw s m
o TorT &iTg AT ST Agl (a7 ST

7.5 ATSATE AHAT o IO % [olT IS SR AT Tl (AT SITUIT
7.6 T ST el AT 90 § forgr Sroam)
8. FL AT srafer < faeqme

TH ACURTT F A (AR 6T STafer sy | 36 WTg gl ST Haar geara¥ fohu s it fafr &
TS T 93 B U 427 Usie (TSiar) i srafer 2 a9 agre o7 /bt g o FoF 769m a7 %
FTARTICAT FHTAT 3T 7w 7 ot ux fArdT grm

9. F FT guTiy

= USiE #1730 3 1 qF va forfra Aife 3w st qarea w2 aar 81 Afew § Reterfaa
afefRafaat & Tgd ST GTXT AT &l qHTeq HedAT SR g :

9.1 ST9 SIXT g HIAAT & 1o TSTET o a5 AT ol 5 [Tk LU S6 HTIL Tl Tg HIAT 31 31T
LT BT STTAT & 3T THH USTHT ol 6 HXTL & SAqid Qe &l G HA ] TATdGAT %0l [Aherd]
ot o AT 21

9.257a ToRHT HT 10T Taa = a1 & &9 | TSIl & ATedcd &l @aT gl T a8 TG Io(1 @l Tl &l
THH AT AT AT AT g ST o6 Tsieieh AT [RATIOrT i FATs gI|T, MG i Fof T |
TR gIAT, TSTH T o [A6g THTIT HTLATS, T AAAT AT UHT HSAT T g[AT STITeh USTH 1 il ATTOToTH
FEAGTAAT TTAH gl ISILITH THTL ol TEATU gl T2 ST il Ag SATEHRTL T Teh A AT SATF FigH
ISTT ST Toh FZUSIHT & SR il oo TATAT T | ZEATAL0T FHLAT GIATHT HT G 3T
TH T ag AT &l Faqdr a1 3|

9.3 I USTHT TH FHLL o Savd TICATII A0 &3 o ATETE AT TSI Feed F AT H2aT g AT AT

FA H TAHRA L5l gl

9.4 TSTET AT TTALTH & Feed H TR Tgl g T 37 AT o A (AT [ Ter TFAT &THT o TRITATT
30 &7 T FTRIHI o TTALTT Hl (AT d FHedl gl

Page 21 of 200



Empaneling Agencies to assist the Bureau in Market Surveillance activity for procurement of Market

Samples

9.557XT &I A TAT el U¥ & foh 28 e & R s ot F dag A usiell & o s ffa
THLTA & T USTET ATaHAT TTTERTL 2l TGHTT o 7 I o (FAH TF o1 T Soor= (T g AT eI
o THOTT 3 ST LT AT 9TAT T Ieetd AT gl

9.6 T o AT FITL o [T & & AT Tg TTAT SATAT & ol €T HIHIT AT HAT3A 2l [OraT
ST Tl T 11T Al Bl

0. 7T 3 ST AT AT B A 2

9.87fe TSIHT T LT & qra fAeares it ST arett et am aofy o &l 9w 37 e i
ATZAAT LT g AT IHh [oITad § {7 gl gl

9.9 7f3 # =8 WH &l 13 (a1 g1 ST o =420 o f2a, TTAsT, JeATE 37 978 &l g1+ qgaar g |

10.fearferT g 9 gwThE: wfs USHT drer A7 farterar g1 Srdte a1 S3ET fAET i garas Qv
et ot T o Tifeq ST 32 & F9T8 FT FhaT 2, T9d UHT THIH & 54320 HT Hls Ao
FTAAT! AT ITTH FT ATTFHT @R ATTATEAT 7 21 ST a1a H o210 o o7 g a1 37 2l

11, giaregT T qHTe: 32T Uste &7 forfeaa arfee Istehe, St 2T sAifors wtear et oft e usieh
1 30 T3 &7 AT T THTH FT T6haT g1 TH AL i GHTH & (o0 Arfeq § [AiEe wam & aqrw
ST T giargT  forw g, Sreer orea wfaer & Jga w1 fAearas gwm B Smar g, o7 e aime
A qHITH TATAT g

12. GI & g

12.1. AT 3 SATATTH 3T+ THTH 6 FHILI 6 ATHA |, ST 6 IT6 AT AT €T 6 FIT AT 37T TSAH [ o6
FAT % AT F FTF o AACATad AT T FL T SATEHIT g

12,239 FHX 0 TGHTE HLA 0l (e §, ST o AT, YT TR AT q¥g o arideat i ot &l @]
Tl ST TRl it T o TTSIRTOT o0l ST e T ghaTL g T, ST 1A qH TIade ST TATET AT
Tavar gt w3 & o7 sraeds T, et I USTH1 o (o7 STeaai<l gRiT| T 6 T
T ot ®, S0 A1 Rt TS & ST Sl 77 92 3+ USTH{ ] 947 FHdeh A=sqriad Hrd
ST [ JXT X1 7 SATAFRTT T

12,339 AL 1 STATE o SAETT o HILIT TG FHLL THIH g+ T ST FIT AT T T ST o6 (01T
STTAT USTH T o0l (e = o LT Tl HeAT ST g %l aoig o qF (HeTd sTater & SaaTT § TaHhle

Page 22 of 200



Empaneling Agencies to assist the Bureau in Market Surveillance activity for procurement of Market

Samples

THTH T ST I, THH STALTTEHILN AT T Tl S T<h ST T ST GTT STUTETT BT, T 36 ThTT il THT
HETAAT 3 o foruusiHT area 2

12.4 STET T T AT TSt F7 A T Rwiee & Fweor Ry sEfa T uga gt g ar s a=a &
F0T g T Ta0 T FIAE THE & FT H TSHT HT Aeded gal | g AT 9% g arell g,q9 o220 39
TATAT o T TSIET T ST 0T ST ST T TTTEhd 37T A [IsTa e i & Ustel g7 SHTH %l
ATEIE T FATACATIET o T 81 et ster srferspTe &t warfaa foru fom, sy < afr & =9 avg
T T T FATT TET 37T TSI T hl STATT T, US| T o6 (Rt T JT T o 10T 42T I THAT
ZIAT & AT IHh! FIATS ST 1 FLAT 2

12.5 T USTHT o6 FHT HTHAT ST THT TT TEAT 0T ST eI oF AT 37T FHTH T A 6 Torg &
T ST FT AT FRTH FHT A7 ToReft orear TSty AT o177 =T<h A7 AR Tl HTH T FA & (0

s

12.6 THH T AT 50 o TTH S8 qgd STATHSITET T T STed He o SATeIahT< &l TTaarerd qgl
T 3T UH 3T ATAFRTLT AT IATAT T TTAT T ST BTG o qgd 42 il STAH BT |

12.7 ST IT SUIH AHT AT FRET FI0TT & T2 G9TH 81 ST UT, TH T3 il GHTH T TArasT
TTAT HTA HT ATARTT Tsie FHl 7l T

13. IS
13.1 ST AT T AT FTATAAT T ASTH

| e ™

1. T 1,235
2. et St 1,242
& HET S 1 FATAT (HT3T=N) et Sruaettst-|l 1,222
4, FETETE 1,052
5. TRrTaTE 1,717

Page 23 of 200



Empaneling Agencies to assist the Bureau in Market Surveillance activity for procurement of Market
Samples

6. ERKES 1,938
7. S UELCES 709
8. TATETE 599
9. STHATTT 419
FCEEIREIRIERIEE Rl
10. FTTHTET 1,868
11. T T 367
12. T 829
13. STz (F97T) 2,482
14, e 547
AT 621
15.
S &t e (aa) (e TR
16. =Tz (I ghEmm) 1,818
17. S 258
18. TETS 972
19. e 1,173
20. g (Hruetat-) 730
21.  =zfeor eEfi wraterT (Taemee) wws (U tE-) 1,639
22. FraET 903
23, FEREICE 1,056

Page 24 of 200



Empaneling Agencies to assist the Bureau in Market Surveillance activity for procurement of Market

Samples

24. ga?«ﬁ' 489
25. FrY 782
26. [ERLCIEFRE] 552
27. AgHETATE 2,361
28. Has (THIATE-1) 1,229
29. Has (THIETE-1) 1,086
T S FTATAT (ST
30. AN 439
31. o 1,334
32. S EDR 1,673
ATZET T faefy 1,101
33. & |2 faoeh]
A TH EATAT, 7% (ao] : :
13.2. TIAT AYATT
THAT 7 @R o6 Torg (s TR ST T 3 FTTHe ol TEAAT STUeATy A= qrfersl § &1 1% &
R SrpTEer AU
THATSAT TAT EDIREIL 1 v 1 i T e o e
THTEEHT
@) AIHAE: TRATSIHAT T GATAT H 05 TG
T AT
M AEAE: YT W "
TS/ TH.Eh
T GLEA & o0 HHE %) Froa T A7 ST | ey
g) qATdr F T AT T ATOT o
TAToTaT
M) AT : 2 Y HT R ATAT

Page 25 of 200



Empaneling Agencies to assist the Bureau in Market Surveillance activity for procurement of Market

Samples

fooquft:sgzy wieres & foReT off 770 Ioa1e =T sreaaT gedisha JoT & forg stfafas Teaar
srueATe Afd FT awar g

13.3 I9TE THTUF & forg fRemfAder

g IATE THIOE e Ioqre fAforw & o RenfRse =@ v sEwEme
www.bis.gov.in>>3TETAT FeATEHT>>3IcATE THIUHIL 3T &

13.4 Tt wfgar o form fRerm Aaer

13.4.1 MU ATARITH 2016 F FAT FAAT T Hagd Fd gu,zq Miaars 8T, TAWER,
AT AT, Ie 9T Y01 3 ATk SATATL SATHALIT o6 HIEAH H AT EEhg @S 3L ST o (9T 31T
T G970 7@ % o Tidag 2|

13.4.2 =T & forw s ool w1fHF afta gamd e afawar & sfasg aad FEamn
T Ao O @ Rar g M sr=eor & sTeATsti & SIATar, Usic ] TSI 3 TT FIgAT
T T IT T AT I ATl [ATIHA T FTATAT F2 ST o HTH FL 72 2

13.4.3 TIHAA AAGTT TS H (AT FIHRT Aigd) SHIMERT & ¥ I % GaiaH 2d §, 9&14
R HM, 3T FTS T VAT AT Aol He(T [T 5520 a0l T ST H HHI 3 |

13.4.4 Aeqe1aT- S USiET (A wrinT atgd) o sHhrs & 994 forg S g ag 5w ot '
T g3 AT ToRTd i< aq T Sadl Tehe |

13.4.5 T3aT T THTE- USHHT (erTHer STt afga) et off @e, Bat w1 a9t ewaa, usidl
FAAT F Hagd TAT SALITAET & IcTS o JT¢ H ST Tl G TS (AT FTiHaht Figa)
I HISAT o6 AHAT T AU Al HIA gl a8 HH § HF [Ugel 2 AT § TATgH o6 €T H Tl gl 39
TS | Tl W Fae (oraeh T Ut o0 ST &, Tl Saerd oar SHE o S § ATAT ST

13.4,6 TSIHT (AT TTHanT Aiga) et ot afufa & Faiar (5320 % ATSHaemr a7 aaeh) & a1

ATAA T Al BT

13.4.7 TOTAAT USiH T (ATTH ARSI Aigd )T I9 & T3 IT HATHGT g1+ & a1& AT I 7ar
T FTEAAT FAT T

13.4.87T% 7 Toreft faforeg sqamTiaes A=< W & 9a4 § Hag FLd ¢ AT [hAT oo sl (XTE HTAT
FTEd &, AT TStE T FaTerd s o Tl T @ & H9a Hi

Page 26 of 200


http://www.bis.gov.in/

Empaneling Agencies to assist the Bureau in Market Surveillance activity for procurement of Market

Samples

13.4,9 FTH I o ToIT USTET (AT FITHERT Higd) TaT &l 5420 & Usic & &9 H TATT Al Hr AT
ST o FHTATel (ST F A ATSE /) § ToTe] g | TUT [*of 7 TEIANRT Al Al
13.4.10 fAeTeraTaTs - Usie fAoaer =7 7 7g AT w27 & fore wrd #50 & ag ot o= st
H T ¢ 3T forw 1w a7 o+t [t & 9ia gear & o a9 Suh ST w3

13.4,11 USiceh HIAT 1 T LA A I AT et AT oIReIT 7 ITANT FA o o Usie 3t=a
AT T 3T T T

13.4.12 =921 =8 i "fgar afga et off e Sz-srqurere i qEa ST FST TR ST & o w1
T ATAT TSTET o T T hl ST (TGN T ITAR FEAT g NIT 3T ATATE FIZAT oF Joer=
o FTLOT FLL h[ FHTH AT ST T B

IERRECES
S R a0 i 2 e = | OO 27
I ¥ k1 =4 IS IS 2 s = DO oo 31

Page 27 of 200



Empaneling Agencies to assist the Bureau in Market Surveillance activity for procurement of Market

Samples

2.1 TTETT BT STTET T rrrveeereererressseessssessssesssssssssessssssssssssssssssssssssssesssessssssessssnssssssssees

31
< 10 1 > S

31
2.3 LEs L2 £ PO

31
7B 1 1 11 e L O 31
7T 1 £ =1 1 3 £ O 32
2.6 STSAT TATE FHLA T AT v 32
VA | 1 I 1S 5 U VAL - A

32
7 T 5 o B IS A1 2 | KR IR Y 1 2 e ) A 33
PRI B 1 I T

34
2.0  STSIGTATS %l T TshaT 3T ST il SiafshaT 34
211 T FreAT T O€ TTATHAT 37 9 T3 ST A T.cvvvvvvvsovnsnns 34
212 ST T TEAT AT ovvvrrrnrrrrrrrssnnnns 35
P C I kR 21 e | 35
2.14 STHT sh € T TR T...vvvvvevernnvverennvnenns 37
B I 1 1 B T ES o 1 - I I 38
2.16  TTSAT TEATE il ATHIT T SATTFRTL cvvvvvvsrorrvvennenns 39
B VAR 11181 £33: IO 39
2.17.1 A FGAT TN TTE T cvrrrrssvvvsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnn 39
2.17.2 LRSI LIS 153 E O 39
S LI 1 1 PO 40
2.19  FTTHED H HITT oo 40
2.20  STTCe AT ST TIATRAT 0T QA T.cvvvvvvvvvvvssssssssssssssnsnnnsssssseens 40

Page 28 of 200



Empaneling Agencies to assist the Bureau in Market Surveillance activity for procurement of Market

Samples

2.21  FTSAT STHT FlA ol THT-HHT S T H Govvvvvrrrnnnnrrrrronns 41
2,22 STHAT THTT HA AT ATTF vvvvvvreovnssrrrrn. 41
2.23 T ATETAT TN T v 41
2.24  FTAT T TP ST STEA D errrrrrrsvssrsssssnssenens 42
VLT 1 £ s | OO

42
2.26  STETHET 3T T A M.corrrrrrrrrrrsrnsnnnnns 43
v A T 1 K 0 I 2 = 44
3 FIAITATel i 73 ThaT45
3.1 Fr @ o Timar 45
3.2 FITorEl &l TS i 46
3.3 Flferdl oT T8 47
3.4 AT TiHAT 47
3.4 TTTIT L TH -G T rvvvvrnnnsssssssnnssssssssnssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnns 47
3.4, 297 2: T HEATIHT TTH T .vvvvrsvvvennssssenssssssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssnns 48
3.4,2, TITAT TE FTTETT covvrvrrrrrsrnnnnnensssssssssssssssssssssssssssssssssssssssssssssssssssssssssssanns 48
3.4.4 FTTH HTHTET c.ovvvvesvvvrenssssssnsssssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssassssssnns 49
3.5  Jd-3lgdl ATA&E 49
3.6 A< el gediehd ATHes 52
4 FTHET TEIT T T evteesssvvreennsssssssssss s ssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnns 53
41 fgRefTaa 53
4.2 & HIA 6 AT 53
43  HTET 9 gEaTeaT 54
4.4  fAoamER wagh 54
45  AURYTH FAH T orat § 929 gid | [Swedr 54
5 STATE L TH TTAT TT 0 TTT TTET ovvvorssvvonessssissnssssssseensssssssssssssssssssssssssssssssssssnns 55

Page 29 of 200



Empaneling Agencies to assist the Bureau in Market Surveillance activity for procurement of Market

Samples

6 ST I T3 -STdT alctl STHT e & (o7 JTeT 56

6.1 T4 STedl arefl e 957 56
6.2  STAIGTAT & Id AgdTl gearest 58

6.2.1 FTATGTAT TH BT TTRTZT worvvvvvvvvsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnssns 58
6.2.2 T AGAT HITGE Tl TTTTA T cecvvvvvvenssvssssnnssssssssssssssssssssssssssssssssssssssssssssssssasnns 59
6.2.3 TTET — TATTGAT (TRTT T THLTT TG vvrvrvvrrrerssssssssssssssssssssssssssssssssssssssssnns 60
6.2.4 YT - SABIATEET G H T ZI oh (1T TTATTIT G T cvvvvvvenrrrrreesensrsssesnne 61
6.2.5 FTATTT THTTT Tl oorsssvvvvsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssses 61
6.2.6 T STTETTHCH ovvvvvvvsssnnnsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 61
6.3 I % A T S(1ad g () 62

6.4  YTHTHY (THRATE) TTTUTT FT TOTT T8 T e snesssesessssssnesss e sssnns 63

6.5 AT 144 (xi) F TT TAGT & TTATAT & TN TTET covvvvnnnrrvrrrrrsrennns 64

VARG (o B e R R R A e T B O o LU 3 B 64
71 At arelt smawor o 64

8  STIAUE IV: TTAT SE T 3 TN TTE T .cervvvveosvssenssssennsssssnssssssssssssssssssssssssssssssnssses 68
9 ATATAR V: TG T BT ETTC v sssssnsssssssssssssssnns 70
10 STIAUE VI FF THTT T oot sssssssssssssssssssssssssssssssssssssssssssssssssssssssssssses 70
111 =i et s 71
11,1 1T TG TR vvovverveseveseveesessssasessssssasesassssasssasessssssasssasessasesasssssssassssssssasssssossanssasossanes 71
12 STATE VIL TATH ToF TTAT o0 THATT 0 TTT T vvvvsvvvessssssesnsssssssssssssssssesenseens 72
12,1 USiET & &9 H i & o vern e e @ 1o 74

13. ST VIIL: FATAT T STHT HTA 3 ToTT T TN TTE T vvvvvonvvvsennessssssennssssssennenns 74

Page 30 of 200



Empaneling Agencies to assist the Bureau in Market Surveillance activity for procurement of Market

Samples

2. qretrerarst & forg fAder

2. 197 i Srd=at

SIIISH YEATd oq A (TTHAT) TEqTasT | (FLTd #hf TE9rat i<l & sIqaT Hlehe [Har=l
FLA H SN T AgTIAT o [T Usie/(2F) T T Lol g I AAGTATA § ST Ta-STgdT Ug fa<i =
FITeraT ST ¥ o7 e = wear g

2.2 qTHT Y

T STOeATAr e TATreTait o ST ® ST 3T qETT TR T&TH FLA o o0 g€ 9 7379 foram
TAT &, TATTT FIATETAT oA ol STTATSAT T T FIA o6 (70 AA9TF HAT o 91¢ § oq Hewd
IGEAEGECIRI
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TH ATUES ! FTATT FIAT 30T (RET T ST & ST gIRIT| GTeAiieh, 6T aefiardr gy AT
T TS HOT SATARTE T GTAT T2 ST AT T I STLARTL FTAT SATUAT

g AT et AT foreer Arastae aeqTas e TaEoT ST STERHT 3fi¥ TiEds Hvdr 8, 3%
FrerraTar T et T Sorwor 9% Rt ST it i A8t a1 ATl

ToReT ThT< T AT ST aadr, SEaNTd AT ST HIS(E Aal Tail STd qeh 1o 5421 il S & STaT 420
FAREIEE R G L CE AR NS A RE RIS S

ST TR & 7 77 =720 Y e & Foarfag o o w2 sreaer i et ofF swr =9 et shear
T T2 L Tl gl

Tg ACTRIT TEATAS IL-geaqiaoiia gl
TH ACTERIT T ITTRT STATGTAT o AT TAAT HATHAT 3 [T o (o0 Al AT ST AT ul

2.3 FATEaT
TH TS 3 FIAET o Tgd [hET | e o RITTea T o (o107 (hE 1hT S [[eqH o & H Tt AT

FT AT Tl & STt gl
2.4 TAT T F =T FET
FTATETAT i TSRO AT ST TS 39 [Meterted | & foRelt srawrer o forg It sg<ram 17 2i-

i. TETATE [MOree AT =aw, 1988 & qgd; FAIAT
ii. FTEATT & Higar a7 fRet A o7 A & a0 g |, AT AT q3g &t -1t 6f grie a1
AT G A 6 [ASITE o & H qraofiereh a2 & o7 e gq
jii. TS FTATETAT STAAT FTAZTAT T Fle SALTARNT ITAHST-ATT 2.4 F(i) T (ii)F T8I
TehTee T T TR g F A1 a9 ot STate o TorT S8 Freil sl ThaT § G o o I Agl
g

2.5 9T ST

TH ARUHRYT H Sfeatad a9t T@- AT ATES S arar gTT STUEAT o Savia el STehaT o o
qTAAT ST AT HLA o ([0 Q2T 03T ST AT 0| ARUHRAT § Sfedferd O & &l & & forg arer

o [N
T AT T &TH T AT ATl
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2.6 ISt TAT FAH AT

FrTETAT SEUHT TERAT H AR & Tael § ZI ATt THT ARTAT 0l aga HTT, Rred geEaeTs
ST o= aiesas TiAfater & S § 3% sl /It /Teqd 10T § 9T o AT, 727, 7% faoeft o
FIT A WY YT T TATE HTAT T THT FHAT,HoT TR TTHAT T ST T4 F (o7 72T 5T
SUTerd ST h ST &I FedAT oY 3% UF [Hid g a7 arefl ThHhar o dafea uer T+t
it fErTt ax ara=ia F3 § g ATl AR a J19d Tal 8l

T Frett Torar § srerar afiomy it gearg o e, s 2w awe F o e

T I A51 g

2.7 YT Sfasgfa/aamT

. ATATETAT SO FTAT o6 T FTAT T /FTATAT STHT 7T % T H € 10,00,000(ITH AT@)@TAT Gt
Ruie gTve, e Ut v, o = st foret oft arforfSsaes = & S Tt srera AT
ST o & H T3 SATST-Fh ATt TTAH A STHT e[| ATATSH GIATT ol AT H, FrATGTar il
TISTHATT IS /ARSI U H&AT/ITAT §eaT offs foamd gu gisrere a&arasl s 9fd &6 Fieeh
STATE FHLAT (TN ATTANT AT 42T, T2 (ot o6 Te7 § I g1 STHT il ST 1 thefe offe | 3feateq
fEaeor & AT T ARUHRN G 2 % TTETH QAT AT ZITATET 6 T IEATaA Al 0l Garie 6l
AT S q9T TF ATAE0H H g S+ A2

g, THUAUAE AN g7 ST UHUAUHE @G S1d § T9T TATNT gsiiehd THUHUHS U4 &le-
T (& UF T ST, THUHSUH) IT el T TS SIS | IS(1d @ AT qatad Jarerd 7 faamr am
SIS ATSET GTRT AIIAT ITH 8, AT v, SATAT T STATT XA il Ge &, TAT o SHRT G STHT 7 |

T, AT ST T FTITHT ST F Tk H AR TR § ST SAAATSH AT T AT o6 |1 FAT Thel

1 g2 I STAT FIAT ST FATA1 STAT 1 6 T4, 77 o2t a2 STav 29y o6 foa7 St st 12 are,
HATAT FTCHETAT Tl TS STTE T 0 a1 sreataia 7 & S|

o, TITAT (el o7 &9 | TR A1 (R AT SITUAT|

T STH TS LT STATE o STATAT SAATAT STHT TITTHH F T 60 3T o (o707 9 Tge1 AT g0 < ATl
FeraT T FTAT AT @0 ST ¥ AT H ST STHT TOF97 h°F T€aT il T ST AT T ST
STHT T 9 ST ZIXT Fils ATl a7 Al g

F.FATAT STHT TTTLT T STATGTAT o6 ATALIT o STTTEH o T heT ST ! GLEAT Fled &l SMATHAT il
g, ST A Q0 0 € (i) § ITeatad Taad! SaTgLvll & (ol AT STHT TTTLT STed %l ST Jahd Tl gl
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a7 19T T STeq < foraT srua:

.73 IS FTGTT STEQTE ol AT9" IdT g STTaT ATaH aTiig GBI o 91 3 JreAt il J&dT Tafe
STTAT TET AT T& * T, T(S HIS gl 389d IoF Fgal gl

ii. T TRt ATTaTaT & JTHS §, AT Sof[aTdT 26 ATTUEIT o (92|87 3i¥ oraT (F40< F e & forw
TH-EHHT A1Ea) & ATET Aqae T ZEATeA Fld § (el Tgdl g TTaT o7 ACTHIT o H7Hf e
9rat o e fAeaTas wtasfa (Freames st seqa we & forg aag-eia a2 ) weqa w3 srean
TH ARURTT | IeAted o o7 T AqITAT FHIAATAT ST 00 70 FET= T STIITAT Heed §
e wEar el

iii, TS Frertarar et W 9, erEaTst AT T FIAT | o I17 14T &

iv. 73 FIATETAT ST IIET TR ST HEAT o o1 hlg [AEId g 3T ATATGIAT T FH R Al Headl
& o ereat & TrfeY, ST o wemT / wrfer & srfdre g

2.8 TTfersa sfafafer sie Sifert &1 syaTefiwor

"TTERT T TTer" &7 SRS Jg S avetl a&darast 9% geare? oy g1 STiasha Sraffer a1 ar
TETH ST AT TIF & & ATTeEHa AT 3T THhaT g, UH ATHA § TAGTAT HISH Hhed
AT & THQ90F 1€ 6 5% 6 HAGT & G0 9167 & &9 § AR 6 a7 3 F A1 Teqd
FITITTA SAE AT ATAUE IVH T3 ST & ATET [T

TIEd ITaEfd, Fiarar &1 Sfdieed d gu Hed qfsasw Tagide 9ea (URL:
https://eprocure .gov.in/ eprocure / app) T< AT FoFT 10 T+l et geqras 9 Ry =v o
ZEATEATT HT ST ThISTheA ! gedTed ¥ il g5 oY Hg a9l g AcA"Sl U, TTIEHT0r 97 3T
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2.9 FAT-IF S5F
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T FEATE |
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FLA T ATEL TG FHITNS A [QTATAT FTLT TTEHLT 6 (o0 e oA /Tee (s 1§ [iee
T T |) F ATETH & AT ST

2.10 FIATTATSAT & T i ST 6 AT

ACURT ST 314 o &18, AT AqauH1 | (&0 70 9T § A7a T arctiarars o oifaas w1/ 1@are
TR FHIATISIIN THT TATAT T TOT, FEMF 3T THT I (AT & T TATH HITITH ARTHAT F
A aretararsl § T TEares SUHdT & 30 @< 6 here of1e & ATam o0 g1 Ategf=d 7+
=6 (3) 7 T &7 & forfed =7 § S5 qa & ST g ferierd se1f 7 ST &1 Jred iy
e % HTeAH | g et off RRufa & =37 g giafea s & fore Sreae 981 g & aretterar
FT TEATE, ST AT ITH g 5| e ofie 7 Sfoaterd arig oiT 997 & 978 TTSIh0 & forw et off
FIATETAT o AL 9 A= qG1 AT SITusT

2.11 G-I & T & I AT T LT Ay FAT

ST ATAT ITH e 6l T\ qarE & ager et ot a8/ Tt w10 7 997 9 419 <7 F7 9979
FT, AT TRt ot w0, AT 9 AT TgA IT AAAT ATAT T [&TAT FIT e o ST
AT |, ACTEYT FEATAS AT I G AL T qhdT g1 TATT, Seuwdt # et were 1
TG g 6 AT § IAT [T 7 10T F, ST GIT ATSAT STHT X ol AT ol S@TAT ST Jhd T 2|

2,128 T et it ety
AT STHT A T ST qTEE & TTAT 0T F&dT 180 (TH |T T&HT) TaAT T AT g1 ATR U
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ST AT Tar | 90 AT T &t AT F&aT 6T AT TRTH & [o7T AL FT ThaT g 1AL TIATT
FATAT STHT I T TEAT AT ST FIT UAT FLA o (1T gl SATAT &, AT 38 A= & & GETA7 ST
EHEL

2.13 AT STHT HAT

T T H FITMAT Tl 3 7 AT ATTR U1 520 57 ARTHAT il &O-LGT H TIRIATSIAT hl STTEATAT 6
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H reArarar A ey T feget hy eqr § T -
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ST https://eprocure.gov.in/ eprocure/app ‘?I'{EITFI'EI?rETE'Eb_cﬁ%I
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X [T Fh ATHIHRA Y| HAT qIed T2 ATHHA T 2 §F Tal gl ATHHT & @< 6 &7 §
ATATTAT T @TAT 6 (0 AT TR T ITEaE T AT HY| THIRA g7 G ATATGIAT il a8
RTree = afefthae aSahd HTET T (AT TE & a7 a1l FiEfthae), T8 AT 9L
T THTIT TTERTET & JIEAAT STH STHTIE TR ST F Tohd 5| ST TQTal dd Uk gl SIual
TSI < | STTEET il TH ACTHUT 6 Tgd TEqTd TEqd H A F1A o6 [HOATEH 6 (ol T raedeh Tl
T A o o7 AT T ATAT HEAT FIT ATAFA FRE o ATH I ZHT AT UISAGTaT e read
Tl o (o0 OHETT g et TTTEEd 2 T<h &l STUHET 1 TR < | TTATETaT GIerd ARTe THaT
F GTLT TS T ITHES 37 STUHET S-315h qTHaS T STTNT FL AT F|

T, FrTETAT FTAH T F Uge Srt STHT e qTieh S| &707 § ST 7 T Sl STHT Fd %l
T sfiT a9 =8 Suwdt o "qeF TAE" § oA R St STHT FA F THT o q78 dIe T STHT
Tl ol STAT Al g | STATETAT STCTHAT 3hT FAAT o SITATE T AFAAT ATAT AL AT STl
F G Ted fasheT &l Ua-Uh w7 Rfree geared i w3 sl ael aedrast Taele HY| YT UHT s 9
AT TR Aol T (ST Fls G AT avehd AT TAT ATATES gl| TTATZTAT ATAT o6 @€ & TTH
T2 T § Iool [ FITAT TTTT T TEQqA | TTATGTAT STATAT TITLT o ST o6 (7T SATRATS A ST
e &1 4 7 Seghe Ao a5 &Y (ATATST SR FLd THT FIATGTAT SIoTFTT FEqTAST %0l
THT %1 TS T ATATS Fx. (STHH ST FIE / ARSI TUH i HeAT / T2 AT H&AT 3977s 1% 2)|
e e T TEqTasll Aied UsieHe! (oThIth &l HI T T TEATAS | il HEla & Fid § Tgol IAc]
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. ACOURYY F Fatera et ot wor R i o Y s forw steuwdy srdEre arfeer ue
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Tt T 24x7 HIHHT Zo9 I H U™ AT VAT UA G § gatgd dgEdar & oo
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2.14 STHT I T 91&4

F) T FLO(T JTAT ITET TEq119d 5198 &-
i) T& FAIAT ATt

DELIE S

i) TrorTS T et

@) ST STHT FLA T TTET: - [&TaT (5 IT=91 H aredl ST e

EISIEIEE] STHT AT
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AT T AT ZIAT ATRTN STAGTAT &l el ACTERYT TEATAS § (XU [T IR o FTETE THT
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F. A IEATasit & 91 ITAT TEqd a0l ST AT T -

FATAZTAT ATl % ©€ & ®F § 28 AUHH % @€ 2 F 36w 2.7 / FFeefie § steafea samr ofer
QA | ATATETAT T TEATAST LT FATAT TN o ToThTh T HIge 93 <l
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F. ATCTETAT AT Y 3 O AT Sl § s AT ge/ gea T8

. ST ATAT AT FT [ T-HA F AT TARTC BT S AT &1 30 (0ar foneft o sereiaen/ aia
TAFSI TR HTEAH & THRTT FHT

z, A rETarel o e g o Ut T AT a1 & U2 Sl ST 70 ST aTer aarasti h
THE AT FTAT TTHAT T THATL AT ATATAT L | Tl (A=TAT gl TL ATAT S RTL HL & ST
3. A TETAT STH qHT § ZI ATAT ST H T=T o6 (oI FreAt 7 | STHT H0| TH ALTHAT
T FaresfTe 7 TIAT STHT A 30T AT S THT oA gl TTAT STHT e shl THT HHT = a1 dref
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T FETIT AT &1 (ST G 2. 8 o ATHA) ATAUF |V & €T § FAT HT hAqTIwad T Tohl

2.16. FYAT TEITT HT TG FT ATAFR

Tft AT Sl @ TRAAT AT o6 T TEATaST 5420 ! HO1 a9 SITU S 99 TR Jret @i
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T, AT ATATGTAT 0l AT A, TV ATAT T TR THAT STTUIT ST AN SHFRT oA TR A1 10T

ST

2.18 H{THT
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FIATITATSN GTLT TEATH haed FUSIT ATIT § AT ST ATRUN S92 Fvs o TETrh aedqrast SRSt &
SreTaT ToRet o= T § Q3T AT g, 7 SRS ST § I A7 SAqATE AT g M Aretiararst g
frferaa =7 & geaiua AT ST ATl T=aTasti 6l AT & TITSHAT & o, Sl Tqars 7y
R

2.19 T ATHUT & G

STEATAT ol STHT FEA il FHA-ETAT & TF et oft 7o, =20, oreft of T sreor & srerrers gy smeusdy
TOTTTErT T ThaT g 3T TH IHT TR & TR T 547 FoF e offe § sfoafea 81 so g &
T ATATGTATAT T ATETRTLT SRIT| T AL o FATLAT hT [Tl §, SrefiardT § 369 a4 % Gt
H IE, G HeTe o Torw o=t stafehars St 1 8, a7 372 A0 ST il ST v TqaT {he &
STHT A AT ATFT ITIH A T FAGET TSI AT SITUAT|

2.20 ST TEqT AT wiataHaT & guiar

F. ITATGTATAT T TATE < SATAT & o AUy wareastt § ot e, ®i, odf, sTuerst i 9+
ST T AT Iga T Og| AT [QTdT 51T 6 Aigdrel &t T 0 & 9T 39 UHIT FEdrarst
& ATALTHTIE S TEAT ¥ ST 2 & F1E STHT T TS qTeA] 0 I AT ST

@, 39 G il STAITHATAT T SATATAT FIA H (Al gIe T TEATH Tl TL-SAATAT AT ST FhedT
& ST TEqTE Tl AT TR [T ST THAT | TTARTAT HHATTHTL TTLT HLl:

l. T IqeuRdy ¥ RSy 7+t gearas oo 9
Il ZE SACTHIT & TS T ATEL0 < X TH ARTHAT § T47 [Feilia sede arq #1397 S
W,  SeoRdt ® 79T et T sroeATett F° e wedAT

T, T ACTHRIT T SAALTFHATH Tlgd [HIHT 3T &A1 o STETE ATAIT Tl qLIh & STHT il SATUIT
FTATETAT SATLTEHAT o G |1 F A0 || H & T 9T 3 SIqaTe A7 e aféfthre vd e stare
ST STHTOT T ST | ST | TSeaT gie 9% e o o0 ITLarat gt |

2.21 AT STHT 4 it UI-HHT A 22 F 97 ayferat

THT FTATRTATS T TAAT ST (FHT TR E I07) Thefe ofte § To7 AT 99 ol a8 # i@ ST
T I AATRAT | ST Tk T/ TG ST b AT [offed &9 | AT $-HA 6 ATEAH &
Tqeft Frertararelt H e Heh TEdTd STHT Hid i GHI-H |7 TE7 ThdT g UHT Rafa § =337 6w
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FrerTaTaTal o Tt TR 3T TIed T3 o aH-EHT Sl {he I 913 9210 0 q97-H 97 o7
M

arferrt fara AT s e wwer (a8 52 sty ot s g wfed) For o o 21 3 &g e e
2 a3 aT A A= A2 R Stroam et St /e /e /St st g a2y & av
I X B A5l AT ST =6 A6 9¥ FlE IATEE Agl AT SITOAT| ST et ofF &4 a7
AT T 9T 7 21 /et 7 29 % forw e 721 gem o =1 A uw g e a8t
2T ST = oS i rerfaeRaTet $i7 srearaeT yiadgar F g uw s Matfa
Tt /ATESl § & TR T et Sl Herae i &1 ATR1E qLIerd Tadl gl

TZ SGd U o AT SAAATSH STHT %0l ST &, Tg TATE &f STl ¢ (o6 arefrarar et o forg et «ofF
ST AT & F9 g T2l | Aol aig | HHARL aIal STHT Heed H THT STI9TF Fagmt avd
3iY 7g gAtera wed gu St sTareTsha el & SIaTL TTAIE & (o0 Mg sAT3ei? 7 ST FiLd
EU STTATE Al ST ATAT RIS o6 ATH /IR g4 AT U| T | I(=d & & AT ATATE Al gl Il
& T ST 38 I | SFEe 981 g

2.22  TIRAT GHTH FTA T ATAHTT

ST ToReT T o Sl (AT 1S 7207 SaT0 SEURTt TThaT ol SR i Gahd T | 330 il TTdeEdT,
S AT GO d Tal AT 2 1o 38 THHAT HT IO [t 6 1o ST A" g Tl S22 36 ]
TToRAT &l THTH FLA o AT | s AT SATh & (o0 ReT {7 Jg & SALardT A5l g T, 26 TATaT
T2 =7 Y1 &F FEIH & TF T @rar & FATET STHT A0 ST /AT 37 § a6 S37=1 S 7970 v
Tt arettardr & e (AT s7a1er %) args 2 = smovm)

2.23  A-IFqEIQT ATAT ATt

TH TEATE &l T-ATET TEATT o6 &9 H THEAT AT T T g AL (A= o o7 ST HAT SITUAT T[S -
. TH ACTEHAT 6 SFUET FT AATAT Tl BT &

g, I VA TAT ATHAT 00 " TEQ Ao o (o St gIaT 8 S 37 S UHUT & q8d Araed®
ST T STHYT qg! HYd @ STTAT HaT il ALTRATH I LT FLeA o (U gl T 1 Al gial gl

2.24 AT ST 3T TR FLAT

=T Torelt ofF shror arare foaT et T sreram asfy Frferst & sTedianTe e 7 sTferhTe gefera T@dar
S| ST ATAETAT a0l AVIAT ST STHAT T SAHAT T T AT T 7@ 5| helt oF 7raer o, =527
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7 Tt sifaw sfiT aregartr g foreft ot et °, I S A, Yoo T, 941 & qeF 6y, aqeEr
STTAT ST o 979 T &G H STHT 6T STrar g S T et ot =9 7 e & for g1, a7 s vt
SIHTH, Tohod T, FHT & S g3, ST SaT S aTaT g1 SH1 &9 & (he off f6g Fr arae o
T SATEHTT TEAT gl AT ATAIGTAT S6 T ol STHTT TS T FT9H qg! T g, AT TN 6 Tl il
AT T ThdT | AT FRET ToaTe § T TR uTs STy 8, A7 SH e TardT i ierd arirg
= foraT ST werar g, foreres forg sefiarar & STh dindl 9% 0T ST /TSt Ror ST g T
S TS ST TaTar ST o Fo o {70 AgAd Agl & af TedTd TEA T o ST o o7 3eaTdT gl

Tfe FrATETAT =9 @< &l 37T & 3.5 H Ioafed @-TRIdT & ATFas] § | N & Tah ] | T Tal
FIAT S, AT ATATETAT T AT AT THIT STTOAT ST T AT Rl STEATRTL 0T ST

2.25  AARAT

yeara et amer § § #15 ff, = aqi & G910 AAAT 39 A § arefarar o
SAALTFHATS 0l T A H AR TgaT g qT TEqTd STA T g o (T IR &

. TH TS § TR ordt, ThaT ofiT STEdT o SqaTe STTaT -3 T &1 & &7 H areff
TRl &F ST &

g, ST T AT, AT LTS TS AT o <O, TTQ FlS I, AT FTATGTAT ST STHT ol o FT& TI]

3T IoF FETAT &;

M. STSATETdT T TETE HOUd g S THH ATURYT AT ST ordt 7 o= g

T, e U =9 H AT AT AT,
T, eTa e 3T 997 & 97 T a9 T grave;
o, s ate gl SrEaeTE TEqraSi % qIe g ary o

T, AT HH AGdT AT 6 G ST AT SITaT

. TE-INIAr A H & T SRR ST, TG AT g3, A o, TAS § AT AT, TIad 6
TeRAT o I TeRelt St 93 (AT TS ST =F20T H 3N IT ST o HIART AIaT FAeare il 7arey,
T2 FTE BT o L qT97 ATAT &

H. AT T&qTE, TE-TNIAT STt AT T €19 o 912 §9 &
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. FA(SETAr St TERAT & S TRET FT T9 A/ I/ arETg St AT | S
AT THAT Tl TATTAT el ol HITALT FLAT &

z. T2 TS Ueh Te7 F5 TEATAL Rl STHT AT g ATAT TTS &1 T &7 F AT TrArararst § qrr
2 T ST g, AT areiarars & FAET AU U S AT g9radr g, S a% o AfaiTw
TEATE /AT T T AT I ATIH Al oAl STl 2,

3. A IA ST HI ST HT T ATAFRTT G T@AT g gl Sagd 3% d8& HH g A AT
T A g & A= 7 21

2.26. TE TH Hqqul QAT

F. STIETAT 3T S ATHTLT, FHATH, USiE i AATZHIT T TOHRIT 3 I Afah qoat &
AW AT T ITAT HT| FQ T AT 2raT 8 T Frefiarar =2+ Ieram § et a1 J97 €9 9
FIAT UF Ui o qreaq §, g T, ararerst T, vt Tf, s G sraar sfasames
AT (arfes =7 & "Rt ar=eor) # 77 g § a1 51 sk # ¥ ff [T g9 g, wm A
ot aeg & ST % &1 F107 978 T o ST, SETar FT T TEATHT FY QAT AT T
TRTT T edT |, ST et T o7 SITershTe Sre1aT SU=Te & qaiUg & (adT, FATAT STHT 797 s72rar
freaTas s, AT St g1, 7 STeq F awar gl

g, AT FAT TTHAT 6 S o421 GTT U Ao [RTAT ScTel ST st el &9 § 74T foheft Usie
HTEAH ¥, erErgst T, staardt O, sEmga O suar giaasrass G a7 e 9w qare
(TAAT) STAAT FAL 6 (HoATE % a1 A7 6T et 99 str=eor # fore 9T Sirar 8 aF S93<h @< &
ST S4XT o STTERTIN o QAT o [T, TH HXIL & dgd 540 AT Td IUTH FL Gl g, T TH1L
& FTATGTAT AT & 3 q ol AT o S S22 GIRT AT SRUwd srorar et ot Mfaar d @ e
& 9T A5l B,

T THEE & TS & forw, Feferfed ad et 3w |9 ST T ST T8 g

T, g T FwT St 8 (i) = AT | 52 Rt ot srfn Y wrars S TAqTed A & o
AT TTTET AT AT T |, <47, TTH FIAT, AT FAU HLAT, (Hdg F 99 & (o0, TS 6 o
AR ST AT TeT&T AT AT &9 § Tord g1 AT HIL0T il AT T, ST T Fls A1 ATR ST =797
TERAT STAT TAAT & TTE T ATAT T 8 ST 2l AT I8 HEATEA & Tgol AT d18 H HL AT
TTeerd ATHAT 3@ 2T 8l, TG | UF a9 it GHTe F 9 Rt off 877 UF STferah<r Sedior ad 8
T FAT-FGT g1 STd &, F=AAT STIT il HaT H AT 98 FL ad @, FAT A0AT & [ el 1<k 6
FILATS Tl STTALATE TATIAT FHEAT THSAT SATUIT); 34T (i) ST THE AATAT, AT qg FIF THAT 6
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FTCT g1 A7 T T3l ST 214 o aT= AT T e AvaTed 219 & TeTd §THaT A1g S AT g1 et
o =T § ATg T off Torm €, STt ST9aT 0 X & Haieerd dis |1 A1 F [Tl A<k oIl
et oY Frwr ToraT w77 2 srraT Wistere & dateaa et T Areer o geer § 5320 & Frget, B a7

T 1T TATZHRTL /TATEHTL B

T ) “Faequl T AT 3 TTRaT &l TATed F o oT T H7 A9 g =1 41 [ s
ST, AT T T DT Tohe H § -

=) wfarelt S 1 srferoma === wferar o ey sfse fy sfer ar e s asmfaa s &
forT sreer =T urer &7 7 TRt off =rfcs 31 gufxy iyl ar gt ar g ar e A g

) “srata iR & srferamer () === wfFar i yarfaa @ % forg G off 9w & =,
FATTeT =7 FoReft off a¥Teh & =320 & 52 AT (Ah ToRet =< o | §9eh et &, orra (i) Bt
T THF B H & AT

) “gfarerermerss Tt &7 SfHrsm =g+ wieraT # o fAoaer giaeagt v sfastad 3T a1 gewe
A o6 S5 9T H ATATGIAT o6 &= (T T THET AT AGEAT I HCA a1 IT Tga 7 2|

2.27 IESIEIGETIE]

TH ACUHRIT ¥ AT FlA | Qrrioer Toreft oft oer 7 Fretl o1 it A id T51 8| T8 oTATaT, Fis Wi
FIAETAT ST H SMLURYT 3 Tgd FTH Hd G0 T Thell HT aqHT1T SETeaHe & a1 {8l & eaara
T SATITHT T AT SATLAHT B I ol AATAAT T, TT 38 ATLTHAT S M o6 36 ATLTHAT o6 ThT 6 3 THATE
= W, TLHA AT o T STI1 T GIod T S o4 T T HL Tl g 1o UHT FIeAt AR el
Tl FATCAT AT 0l SATATT & ST AT A |

FreftaTar wiasT & e o foro et oft f=me o famT, =220 & Ra fr aataty w@em, s 9w sreade
T FO T % waee f7d F arey Rt o & "o & et F =) arettarar wr o GhT off
AT | gl TRAT ST AR (ST FTT 3vg |14 70 Rt T 13 37 greae) e oS &
T fBat &1 esa g, e forg st seqa it ST &gl

ST TRl o eahe1d [ Uah UHT fRATd JT9aT g ST U ITEl & [8d ald @ ST 39 ITel & STehiieh
FAAT T SEHETAT, Hiaarcae aracal AT AR FIAT T FATHTHT % ST & 39 TG94 ol
AT T H TATET FL T I 31T 7 TG & (gdl H Shed =l *dfd GaT 3T Taha T gl a1 FheT
g aw OfT o= grasdt gn
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T forefY TretraTaT 7 97 et THeRaT | U 7 U | T8 arieai & a1 f2ai & ehaa § Feferea
Tied TR AIAT ST TdT 8, T0q T 0 aF A 19T Tal o

%, 370 F ohelY & Teaer A7 strewey ®9 & gfea<t ur ¥ 21 A7 AT FAT gl AT

., AT [T e 2, AT
T, TH ATAT 6 THTSIAT o6 T ¥ AT Sfatater & 4

o, T T o A7, Hrer AT Torelt 3T/ oY 087 o HTeH | HISUHAT (LaT 2T, ST Ivg (Rt o Fretiardr
T FTAT o6 ATE H STABRIL T Tgo IT TATIAT HeeA o (e & T@ar af, AT

T ZE ATSAT TOAT 6 AT § Q20 3 (it =y Jrfed F2ar arn; av

) ATATGTAT TH TTAT THIT § T & AT qreAt § g ATRIar gl U & T8 Tl § g ATrdr wed
F gRoTTEETET g e § ST SgLrT S g1 g oA ag onfie g1 a9y, 78 UE a3
(ATTOrSTa T 9% /H 51T (ATHT A7 ScaTiad Sued gre da< Aiedd< 7 deds 3c1q), a1 51 Tuid:
STE T HaTd STE HEATIHT, HIeRU LT, 3 ST T ST T S eT T/ AT, U JTetl | (e
H Ffvafera aF Hod q5r 2n a1

) AT AT ETAT UHT TEGAT TAT HATAT 6 [T AT Thet o0l (ATATEAT T T FleA H TLHAF 6
w9 H AR W31 2l foreh forw aieft &irms ST =i 2l

T) TH AT TTHAT H AT A ATAT TR ST TSI o6 T72 TS /AATE R /AT TeF T Tod 1o
TSHT o &9 § AT oo ATehe T fordr ST g1, FohedT of T st & s SEra e an

3. qretterar & fore ==+ afehar
3. 19T Grerer it T
F) ST GTT T aret @rer "eeft afafa grer drdidy T & s =wwor § arferat greft susft

q) AT &1 T | GIeAT ST -1 T, T 3T Id I AT GreAe o q1 § SUTed gie o
foro faferaa srfasra arefiararett & gfafater £ suffata & (AT Tt o gt Jo § aftatd
BT ATEd &) T a-3Tedl U AT e

) FTATETATSAT o TTATATEAT T TATE &F SATAT g Toh o STEATT ol Gl ST ! 5o H AT g 6
T 9=t aTedfas Tg=Te & oI ST9AT 9g=_ 97 94T AIAETar B F AT T 6 |
FTATGTATAN o ST TTATATET Tl IehT IUTEATA o AT o6 [oIT ZEATEAT LA AT gl Tohdl g
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o) AT AT @i it FeTd ara F 5320 & o srEanrer Jiiud F7 @31 Srar g qv ot s
FT3 Tae T SET TAT S T I AT Y2 G HTA T T % SITETE Fletl STTusi|

T) ATAT GTEA o T T o G, TTAT FEATAS 20T TTATHE ST T AT il o (70 hT STTOAT
o o qut 8, sTafera qeear s STt 1S 8, Teatasti 9 ST geaTeA™ ol 137 3 Frferat e
TTH HHH T & T T T TTATHE TTEATH T LT F FHLA ATAT ST ] TIAH FIAT AEATHT FT
e sTom)

=) FATAT @A & &l Zde g

1. Fa¥ 1 (& AT FreAT)

2. F AT 2 (ATIOTISaF )

) TF AT T G T £, T 7 797 Feefie § R w8

ST) SR aTterat & & et w9t e & O (57 @2 2.17 % ST Ffert &1 @retl STy

o) AT Irgl ATARTATAT T ATTOTTSAF ST GIAT SITUIT ST TH SLTEHAT =T I8 TRIAT ATAEE T
T HA

3.2 Ffert it grafes str=

ST AT THET ATHT T 78 FEATHT F2 o forw arferat £ = wft o o qut 8, FEarersir 1w
ST T | AT o3 T g A ATTorat arr=ad 8 § g1 TRt ot aieft & s ehareiia gia sr=ar
T AuRdt # et A1Ee & @ T F3F 9T 5420 T e AT af STt i 39 9T 36
EEIEEEIRER RS 1L

ST STt STt STATSrT sl SO, 32 ATl T-3qardt AT ST, I arteral &
F. T ALCHAT gEqras & Haifa mer & seqa ar fr e g
o, TRt 0o o fae T T gt 2 ;
T, qEE A At o T ST BT 8
o, Fora=oT T o ST I ST E;
T, AL GHAT F AT, AR AT, HS TEATH AT AT TEATAT 3 |7 ST AV TS 5
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o, TH ALUEHT F Seaiid AUTera searastl & fordr ST f1 7 ¢
T, =9 auwdt § Sfeafea et g F afaga & ;
. TH ACCHAT H i Sadar dater 7 w90 2

3.3 TR 9L TTETHTT

AT FATohe o a1 (T TEAAT, AT oA Twe & a0 het dT =207 #), s327 Fretarar &
IET ATAT o6 ETETHLIT o [T g Tl g A G AT ATTHAH I 07 70T 3w FITT| ST 6
T srerer 3 Jegae forfer g i et o JoF a7 awq § FRet oY o qiade &1 Jeara a1

ALAT T2 & ST
3.4 AT NTHAT
)TN T AT Flel o [o10 SAIT Ueh qohet o1 T Tehe] TR (ETSHT) T T HT

q) ETHT ARTHAT o T 3T THET TZTAF TEAT T/ TEqTAST T T oA TR HT| STATerd
TETIAF AT ST /TEATA T AT oA HL ol STTHAAT I I TH SAFA 1 (AT ST HhaT g

M) ARTFHAT F TN 6 AT § ST T 380! ATHT Frota 1 (o sifaw grm afq T & ar
FAT ! TTHAT o STATAT ST s TATATL Al (AT JATUIT|

TS ot oft =t & smerme ux et ot = g+t anferat 1 st i &7 st T@ar g
T TTATRATA / TEATaT T o 30 ARUHT § ATE ATt sfiv araeasha st # oI fhar
ST

AT o (AHTTehd =0T g
3.4.1 91 : TF AT
F) AT @A ATt AT “qF FRIar aret” Hiegd “wrea-17 Hit @]

@) AT TRIAAT o TATL ATEAT3A 6 TR A TR I=T H ITH S 8 af 420 79 TR ATET30
o oI T 7 Geatdha =8 Auwd # e q@-Traar sTaersti & Sqame S| ST (Taeienr
AT ) TH-STEqT AT Hr qHTEAT F39)
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) T3-TRAAT ATAT 6 T “SATATE [1- TF TIAT ATAT hl STAT FLA o (T RiHe” § Ifeataa gt
TEITAN g4 AT 0| 3T EE 3.5 § IfedTad Tcd® I3 ATAT 4 AT gl T[S HIe areiiardr =7 oaar
H | e T AT o7 AT O Al HAT g AT S &TaT TTT gl A0

o) TA AT IEATAST o AT THT I TEATASI 0l ST JIATL AT Aigd Uah Sehfcree STHT i
ST

T) TF-TRAAT TTAT GIA T TR H ST I I TRTT 03T ST
3.4.2 FTOT 2: FIOITSAT Heaiwe TiHar

F) Tt TR T T ST TQTaTet 67 ATIOT S TEqTT Gier iy TR § ST o 3 foro g~ B
ST

F) TAETT AT FTATGTATsN (FLT-1 3 F1&) F AT TEATAT hl Gr=d hl T2 AT 3T THT TT
GIAT STTUAT ST ATTOSTE TEqTal ahl areataeh Ao aar G Fd & for et aerer 6
STTUATT| ST T&dT9 aTead § SAqRATeie Al i Ivg 5920 GIT TA T ST STTUA|

) 3T @< 2.17.2 § IoAtad o T T FHLA AT ATTOTSAF STEATAT bl STEE [T (AT ST Hha T 5|
o) TTA ~IATH Tl ol STl (LT FEel o (o7 ST GTET AT ATIOMST e STEATal i ¥ (ot ol SITUT

ELIFARE
(AT T =94 H)
Freftardr 1 3,500 T 2
T TETaT 2 3,000 U 1
ELIEAGLE 4,500 e 3
FreftaTdT 4 6,500 U 4
FTATETAT 5 7,000 T 5

T) TEITE ToF THET Y, AAT, L2l AT, SHUHST & aiee o {5 AT, 9 =94 § gH &
TEHT AT & It [T ST
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=) g oft Ford yeara srEe T 7 T srum

) TRl =9 F e ioree o T Srefiararsti & arfortsas SeaTd Gef Sl qriid, T i T %
oo & ST Teer 9% WERTTOrT FoRT STTUATT ST O& FRAdT =0T o A3 Se e [araral &l SididT
qree | Fr=ra omaT ST

ST) SITTE Ua Il Ua o= |arett gq Aeter 2017, o ey, =29 e, 9 |aant< & 977 1.9.1
(viii) ¥ 2T Ioifehd THUHUAS § @1E aTqT |1aal & | &= )

) At T AT ATAGTATH Dl TATE &F ST & (6 F o Gaeft 37l Hl i d a1 @ 7|
STEATE STHT & o T o yearat § et T it e o Gemee 6F STqafd qg! &f S|

3.4.2.1 FHT FlEAT T AR
st At & e Mg srame a= o s
F. oTeal § ST Siht / fored T < Trfer & i g av ersat # foredT Trfer &y wreerar & sirusth|

@, FTQ FATETAT AT-FUTT TR TG0 FAT g AT SHHT TEqTd TE F GIT ST 37T SUAST |
Ffra ¥ faar S

ST Tohelt T T o i gu i, ST &7 9T sifae g Sie &7+t & forw /ey g
3.4.3 S\ LAt
) SATH AT 3 AT ATAETAT &l T (TA-1) TAETAT HIHT ST

@) TA 1 &% &9 H IATH IIATGTAT H HL0T 7T o TATq 7@ AFAAT S @i =F20 & a6t
FIATRTATSN ol FTATGAH I o6 G&d HF H TA 1(TH 2, TA 3 ... A THT q48) I IAaH I(Ae hraead
TN T HF A T I AFHL (T ST

) TA1 T HH FA * Togeh A (RT3l AEUHT G 11 ATATT VI T Tk ST T
STHT FHEAT T

i, Ff< Fre ot FIAIETar Ut 1 FreAtardr g 3Egd GoF °§ WA @I o6 [0 GgHd qgl &, a1 T 1 3320
g A foraaT STy ATt U wSie T gt
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ii, Tehvel TFIAoE USHTEAl | *IAdH T aTT0oT% < o FHHITETE S GTarsl &l 9ar0 o & oy
JTITARAT &1 STTUs

o) TEATS o F THT FT, AT, ST TATIS, SHUHET I SIS, AT IAT H FT A AT H Ioodd
[ERIEEIeTT

T) T TEATAL BT SEA 1T T f 4T ST
=) AT ST @it STT 3 FROTH T aréer 9% Sahtferg o Sros)

3.5 3 TRIAT ATAITE
FTATTAT %08 & TIAAT FTAT T T Tohe (FHT1ohd HTTEE o STHTT TR AT ST
# A T fafere srreTd ST ferd-gearest
L. [EICERLRIT] 1. HATeT FEIAT 1. e g
afafa=®, 2013 & EE] a7
Tl & Seaid TSRO T
OStiehd wFIAT gloAT STHTOT 9
FEIAT EILIEAER] 2. e Ui
gfgfF=w, 1936 * 3, SO THTT
Feaia A7 forfaes EEEOR T
arafaferdt et 4, g o=
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Bureau of Indian Standards
The National Standards Body of India

Bureau of Indian Standards
GOVERNMENT OF INDIA

REQUEST FOR PROPOSAL
For
Selection of Agencies to assist BIS in Market Surveillance

RFP Number: CMD-I/6_3 5/20200923/01
Date of Publishing of RFP: 23 September 2020
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Disclaimer

The information contained in this Request for Proposal (RFP) document, provided by the
Bureau, is for information of the Bidders to assist them in formulation of their proposals.
Each Bidder should conduct their own study, investigations and analysis before
submission of the proposals. The Bureau shall not incur any liability, whatsoever, with
regard to the completeness of the information contained in the RFP that the Bidder may
require for submission of the proposal. The Bureau reserves the right to amend any
condition of the RFP through publication of Corrigendum, besides rejection of any or all of
the proposals received, if the Competent Authority of the Bureau decides so.

About this RFP

This RFP is meant to invite proposals from interested organizations capable of providing
manpower for Market Surveillance described herein. The content of this RFP has been
documented as a set of three Sections explained below.

RFP Section I: Scope of Work

Section | of RFP intends to bring out all the details with respect to the work and other
requirements that the Bureau deems necessary to share with the potential bidders. The
requirements and scope of work set out in this Section has been broadly categorized as
scope of work, and functional and operational requirements, covering multiple aspects of
the work.

RFP Section II: Bidding Process and Formats

Section Il of RFP purports to detail out all that shall be needed by the potential bidders to
understand the bidding process details and formats for preparing the bids.

RFP Section Ill: Contractual and Legal Specifications

Section Ill of RFP provides the contractual terms with successful bidder.
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Acronyms
Abbreviation Description
BIS Bureau of Indian Standards
GOl Government of India
BO Branch Office
CPP Central Public Procurement
EMD Earnest Money Deposit
ID Identification
LOA Letter of Award
MS Market Sample
PMG Project Management Group
RFP Request for Proposal
RO Regional Office
EC Evaluation Committee
SIT Scheme of Inspection & Testing
DSC Digital Signature Certificate
GST Goods and Services Tax

Page 107 of 200



Empaneling Agencies to assist the Bureau in Market Surveillance activity for procurement of Market

Fact Sheet

Samples

Iltem Description

RFP
Number and
Approving
Authority

Date of
publication
of RFP

RFP Title /
Job
Requiremen
t

Name of the
Bureau

RFP Inviting
Authority

Method of
Selection

Advertisem
ent of RFP

Name and
address for
communication
and seeking
clarifications

CMD-I/6_3_5/20200923/01

Director General, Bureau of Indian Standards

23-09-2020

Empaneling Agencies to assist the Bureau in Market Surveillance activity for
procurement of Market Samples

Bureau of Indian Standards, New Delhi

Director General, Bureau of Indian Standards, Manak Bhawan, 9, Bahadur Shah
Zafar Marg, New Delhi 110002

Least Cost

RFP advertisement has been made available on: -

Website of Bureau of Indian Standards, (https://bis.gov.in/)

The Central Public Procurement Portal (http://eprocure.gov.in) from XXXXX
2020 onwards

Scientist-G(DDG-Certification),
Bureau of Indian Standards,

Manak Bhawan,
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regarding this
RFP

Date, time &
venue for pre-bid
conference

Last date for
submission of
pre-bid queries

Date of
publishing of
responses to pre-
bid queries

Samples

9, Bahadur Shah Zafar Marg,

New Delhi 110002

On 01 October 2020 from 11:00 AM onwards through video conferencing.
Interested bidders may use the following link to register for meeting and number
of participants restricted to maximum of two. The registration for the pre-bid
conference meeting may be done by 30 September 2020, 9:00AM.

Meeting registration link:

https://bisindia.webex.com/bisindia/i.php?RGID=rd9187abae96ae62854f957a6
04290763

Meeting number: 170 159 1139

The last date of submission of pre-bid queries shall be 30 September 2020 at
09:00 AM

All the pre-bid queries should be received on or before the prescribed
date and time, through CPP portal (only) with subject line as follows:

“Pre-Bid queries _ Empaneling Agencies to assist the Bureau in Market
Surveillance activity for procurement of Market Samples _<Bidder’s Name>"

The queries should be submitted in an MS excel format as per the format
prescribed in Annexure — | of the Section Il of the RFP.

The Pre-Bid queries to be sent through CPP Portal only.

On 06 October 2020, 05:00 PM

Note: The Bureau shall publish responses to the pre-bid queries and or any
corrigendum on Central Public Procurement Portal (URL:
https://eprocure.gov.in/eprocure/app) or may send the same through e-mail or
any other means.
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Iltem Description

Bid
Security/
Earnest
Money
Deposit
(EMD)

Last date
for bid/
proposal
submission
(on or
before)

Submission
of EMD
(Physical
hard copy
submission

)

Bid
Submission

Samples

% 10,00,000 (Rupees Ten Lakh) in the form and format provided in Section Il
of the RFP

03 November 2020, 11:00AM

Bidders shall submit the original signed and stamped hard copy of the EMD
in a sealed envelope titled

“EMD - Empaneling Agencies to assist the Bureau in Market Surveillance
activity for procurement of Market Samples - <Bidder’s Name>" to

Scientist G(DDG-Certification),
Bureau of Indian Standards,
Manak Bhawan,

9, Bahadur Shah Zafar Marg,
New Delhi 110002

Scanned copies of the EMD is also to be submitted along with the bid
documents on the CPP portal. If the hardcopy of EMD is not received by the
prescribed date and time, the Bid submitted by the Bidder will be liable to
be forthwith and summarily rejected.

Proposals shall be uploaded in the format and mode as provided for in the

Central Public Procurement Portal (URL:
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Iltem Description

Currency

Language
of bid
submission

Date till
which the
RFP
response/bi
d should
be valid

Late Bids

Date, Time
and Venue
for opening
of Pre-

qualificatio
n bids of all
bidders

Samples

https://eprocure.gov.in/eprocure/app) for this RFP in the system and shall
be digitally signed by the Authorized Representative of the Bidder.

Currency in which the Bidders may quote the price and will receive payment
or submit security is X (Indian National Rupees) only

Proposals should be submitted in English language only

Bid/proposal validity must remain valid up to 180 (One Hundred & Eighty)
days from the last date of submission of the bids.

Late bids i.e. bids received after the specified date and time of receipt will
not be considered.

04 November 2020, 11:00 PM onwards at —
Green Room,

Bureau of Indian Standards,

Manak Bhawan,

9, Bahadur Shah Zafar Marg,

New Delhi 110002

Note: The above dates, time and venue may be altered by the Bureau after giving prior
notice to the Bidders. Some of the information provided in the above Fact sheet is further
elaborated in the subsequent sections of this RFP and the information provided in the Fact
sheet and subsequent sections of this RFP are to be read in conjunction and are to be
interpreted harmoniously.
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1. About Bureau of Indian Standards (BIS)

a. The Bureau of Indian Standards (BIS) is the national Standards Body of India working under the
aegis of Ministry of Consumer Affairs, Food & Public Distribution Government of India. Established
in 1986, the organization has further strengthened its position as an essential stakeholder in the
Indian economy by BIS Act 2016. The Bureau does standard formulation, testing and conformity
assessment in order to ensure quality and safety to the citizens of the nation. The Bureau has been
providing tangible benefits to the national economy in a number of ways - enabling safe reliable
quality goods; minimizing health hazards to consumers; promoting exports and imports; control
over proliferation of varieties etc. through standardization, certification and testing.

b. Being the National Standards body of the country, the Bureau aims to play a more significant role
in the standard setting in India and globally and position itself as an effective standard setting and
certification organization through its dynamic and consumer centric approach. The Bureau has a
massive ecosystem currently and it is envisioned that shall be further augmented.

1.1. The Offices of the Bureau

a. The Bureau has its Headquarters at New Delhi and its 05 Regional Offices (ROs) are at Kolkata
(Eastern), Chennai (Southern), Mumbai (Western), Chandigarh (Northern) and Delhi (Central).
Under the Regional Offices are 32 Branch Offices (BOs) located at Ahmedabad, Bengaluru,
Bhubaneswar, Bhopal, Coimbatore, Dehradun, Delhi, Faridabad, Ghaziabad, Guwahati, Hubli,
Hyderabad, Jaipur, Kochi, Lucknow, Nagpur, Parwanoo, Patna, Pune, Rajkot, Raipur, Durgapur,
Jamshedpur and Vishakhapatnam, which offer certification services to the industry and serve as
effective link between State Governments, industries, technical institutions, consumer
organization etc. of the respective region. The geographical presence of these ROs/BOs and
number of presently operative licenses is given in subsequent section.

b. Laboratory services — The Bureau has a network of 8 of its own laboratories and more than 250 BIS
recognised and empanelled laboratories supporting the product certification activity.

1.2. Key functions of the Bureau

The following are the two core activities performed by the Bureau:

1) Standards Formulation - The Erstwhile Indian Standards Institution (ISI) Was
Established in the Year 1947 (Now Bureau of Indian Standards) with The Objective of
Harmonious Development Of Standardization
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In the current landscape, the Bureau has 14 Division Councils and over 650 Sectional
Committees that have so far developed around 20,000 Indian Standards.

2) Conformity Assessment -

a) Product Certification - The Product Certification Schemes of the Bureau aim at
providing Third Party assurance of quality, safety and reliability of products to the
customer. There are about 35,000 licenses issued for about 1000 products against Indian
Standards under Scheme | of Bureau of Indian Standards (Conformity Assessment)
Regulations, 2018.

b) Foreign Manufacturers Certification — The Bureau has also been operating a Foreign
Manufacturers Certification Scheme (FMCS) since the year 2000 and more than 1100
license are operative under Scheme | of BIS (CA) Regulations, 2018 for foreign
manufacturers.

c) Registration Scheme — The Bureau is also operating registration scheme based on
self-declaration of conformity through third party laboratory testing for the products notified
by Ministry of Electronics & Information Technology (MeitY) and Ministry of Renewable
Sources of Energy (MNRE). There are more than 16000 licenses issued under this scheme
against various Indian Standards.

d) System Certifications - Bureau of Indian Standards has been operating Management
Systems Certification Scheme since 1991.

e) Hallmarking — The Bureau is operating scheme for hallmarking of gold and silver
jewellery to ensure consumer protection in the trade of gold

2. Project Background

a. The Bureau is engaged in the critical activity of product certification as per BIS (Conformity
assessment) Regulations 2018 under the provision of BIS Act 2016. Under Scheme-I including
Foreign Manufacturers Certification Scheme (FMCS), the Bureau grants licenses for using ISI mark
on products conforming to relevant standards after assessing the manufacturing and testing
capabilities through an inspection of the manufacturer’s premises and establishing conformity of
the product through third party laboratory testing. Under the Compulsory Registration Scheme
(CRS), which is also known as Scheme-Il, the Bureau grants license on the basis of the test report
from a Bureau recognised laboratory submitted by the applicant along with other necessary
documents. The products granted license under the CRS, carry a different mark (Registration Mark).
Currently the Bureau carries out Market Surveillance in respect of the licenses granted under
Scheme I. The Bureau may also be required to carry out market surveillance for other schemes
(such as Scheme 1) in future.
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b. BIS Act 2016, provides also for the issue of Certificate of Conformity (CoC) for certain category of
products, either by the Bureau or any other Ministry or Department, and Market Surveillance will
also be required to be conducted in respect of the CoCs.

c. Broadly, the Market Surveillance is classified into proactive and reactive. Reactive surveillance is
carried out to investigate on complaints from consumers or other sources.

2.1. Market surveillance

Under Market Surveillance, the Bureau also collects product samples for testing from
market, as per the plan of action prepared in this regard. Collected product samples are
then sent to laboratories for testing their compliance to the relevant standards. Based on
laboratory test results, the Bureau takes appropriate follow up action regarding operation
of license.

2.2. Domain wise distribution of licensees

Licenses granted by the Bureau are broadly classified in three functional domains, namely
Electrical and Electronics (EEE), Food Chemical and Textiles (FCT) & Mechanical, Civil
and Metallurgy (MCM). Region-wise distribution of licensees under Scheme-| across the
three domains and total licenses granted under FMCS is given in Table — | below, though
this is a dynamic scenario, as new licenses can be granted and the existing ones may be
cancelled or expire:

Table-I
I N N N
East 431 1523 2826 4780
West 1574 2794 3746 8114
Central 2894 1716 3796 8406
North 914 972 4792 6678
South 741 3582 3000 7323
Total 6554 10587 18160 35301

Licenses under Foreign Manufacturers Certification Scheme 1101

The Product-wise details of the licenses under CRS are given in Table-II
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1 Optical Disc Players With Built In Amplifiers Of Input Power 200w And 0
Above

2 Power Adaptors For Audio, Video And Similar Electronic Apparatus 106

3 Cash Registers 12

4 Set Top Box 123

5 Electronic Games (Video) 13

6 Dc Or Ac Supplied Electronic Controlgear For Led Modules 1334

7 Fixed General Purpose Led Luminaires 1558

8 Power Adaptors For It Equipment 1637

9 Smart Watches 166

10 Point Of Sale Terminals 170

11 Mail Processing Machines/Postage Machines/Franking Machines 2

12 Passport Reader 2

13 Storage Battery 2

14 Crystalline Silicon Terrestrial Photovoltaic (PV) Modules (Si Wafer Based) [205

15 Ups/Invertors 227

16 Laptop/Notebook/Tablet 247

17 Sealed Secondary Cells/Batteries Containing Alkaline Or Other Non-Acid {2736
Electrolytes For Use In Portable Applications

18 Scanners 277

19 Copying Machines/Duplicators 3

20 Electronic Clocks With Mains Power 3

21 Thin-Film Terrestrial Photovoltaic (PV) Modules (A-Si, Cigs And Cdte) 3

22 Led Lighting Chains 354

23 Amplifiers With Input Power 2000w And Above 36

24 Printers, Plotters 376

25 Led Luminaires For Emergency Lighting 4

26 Mobile Phones 429

27 Led Hand Lamps 44

28 CCTV Cameras/CCRYV Recorders 469

29 Telephone Answering Machines 5

30 Plasma/LCD/Led Televisions 502

31 Power Banks For Use In Portable Applications 509

32 Visual Display Units, Videos Monitors 560

33 Power Invertors For Use In Photovoltaic Power System 6
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34 Led Luminaires For Road And Street Lighting 617
35 Led Flood Lights 650
36 Self-Ballasted Led Lamps For General Lighting Services 711
37 Adapters For Household And Similar Electrical Appliances 72
38 Smart Card Reader 75
39 Utility-Interconnected Photovoltaic Inverters 8
40 Wireless Keyboards 82
41 Microwave Ovens 85
42 Electronic Musical Systems With Input Power 200w And Above 9
43 Automatic Data Processing Machine 983
44 Recessed Led Luminaries 995
Total|16407

2.3. Purpose of this RFP

Procurement of samples from the market of the products manufactured by licensees of the Bureau
and dispatching them to the Branch Office concerned for sending them further to the Laboratories
by the Branch Offices are the main constituents of Market Surveillance. In view of the growing
number of licenses, the Bureau is now looking for competent Agencies to supplement its
efforts in collecting product samples from the market and sending them to the Branch
Offices for necessary action, strictly in accordance with the Plan of Action approved by the
Bureau and the Standard Operating Protocol prescribed by the Bureau in this regard. The
objective of this RFP is to select agencies with the required competence and experience
to carry out this responsibility.

2.4. Expected Outcomes
The following outcomes are expected from the selected agencies:

1) Mobilisation and deployment of adequate manpower with the prescribed
gualifications for Market Surveillance across the country.

2) Undertaking Market Surveillance in a manner and at a scale envisaged under the
provisions of the relevant certification schemes.
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3. Scope of Work

The scope of this RFP is limited to the activities pertaining to the procurement of product
samples from the market or locations provided by the Bureau and ensuring deposit of the
samples at the Branch Offices of the Bureau or designated labs (if required by the Bureau
in specific cases). The following is the broad scope, roles and responsibilities of the Agency
envisaged under the RFP:

3.1. Planning

3.1. 1. As part of planning, the Bureau shall share with the Agency the details of the product
samples to be collected from the market or consignees during a quarter at least one month
before the start of the quarter. This would enable the Agency to prepare monthly Plans of
Action, which shall have to be shared with the Bureau before the start of the quarter. The
Agency is expected to procure about 50,000 market samples in a year. The number of
product samples may, however, vary with change in the number of licenses or surveillance
needs of Bureau. Bureau may, at any time after the approval of the Quarterly targets for
Market Surveillance, require the Agency to undertake surveillance in excess of that and in
respect of the products included in the Monthly Plan of Action.

3.1.2. The Agency shall create a monthly plan to procure market samples as mandated by
the Bureau in its scope. The plan shall be updated for Ad-hoc sample procurement for the
licenses as communicated by the Bureau from time to time. The Agency shall make all
efforts to ensure that only competent and experienced personnel are utilized for collecting
market samples. The mechanism for sampling of products from relevant markets shall be
as per framework provided in sub-sequent paragraphs.

3.2. Framework for Market Surveillance

3.2.1. The Agency shall ensure that the manpower deployed for Market Surveillance is fully acquainted
with relevant requirements of the standard(s) for the product for which samples are to be procured,
and have clear idea of the quantity, type, grade, size, brand, variety, rating etc. of the product.

3.2.2. The Agency shall purchase the product samples carrying the Standard Mark of Bureau from the
consignees, as per list provided by the licensees to the Bureau, or from the open market. The list of
consignees available with the Bureau for each license-holder in the Manak Online will be shared with
the Agency. At the time of purchasing a sample, the Agency shall ensure that the
type/grade/size/brand/variety/rating of the product sample purchased is the one which is included in
scope of the license. It shall also be ensured that the guidelines regarding the quantity of samples,
product shelf-life, perishability etc. are scrupulously complied with. At present Market Sample
procurement by appointed Agency is being envisaged for licenses granted by Bureau under Scheme —
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I. The Bureau may consider drawl of market samples for licenses or CoCs granted under other
Conformity Assessment Schemes of Bureau through appointed agencies in future.

3.2.3. During the course of procurement of market samples, personnel of Agency may come across
evidence of misuse of the Bureau’ standard mark or other violations under the provisions of BIS Act,
Rules & Regulations. The same shall be reported to the concerned Branch Office of the Bureau.

3.2.4. After the purchase of a product sample, the Agency shall make arrangement for the despatch of
the sample to the nearest Branch Office of the Bureau in a manner that no damage to the sample
occurs during its transportation. There can be different modes of despatch of the samples: a) in
person, by the person who purchased the sample, b) by a courier agency or post, c) by a vehicle hired
for the purpose. The choice of the mode of despatch will depend on the nature of the product sample.
The Agency should, therefore, ensure that a judicious and most cost-effective mode of despatch is
employed, and hold prior consultation with the Branch Officer concerned in this regard.

3.2.5. The hired Agency may sub-contract another agency for logistics support for transportation of
samples. However, the hired Agency shall be responsible for overseeing the packaging and
coordinating with the logistics Agency for transportation of purchased samples.

3.2.6. Whatever be the mode of despatch of sample, the Agency shall be responsible to ensure the safe
packaging of the sample and its safe and timely arrival at the Branch office concerned. The Agency
should take care to identify the market and the mode of transportation in a manner so as to keep the
transportation cost minimal while adhering to the above guidelines. Deliberate inflation of the cost
and falsifying of invoices may lead to termination of contract. Decision of the Bureau in this regard
shall be final and binding on the agency.

3.2.7. The samples collected from market or consignee should reach the Branch Office within 5 working
days unless a shorter timeframe is fixed for a specific product. Delay in adherence to the time-fame
will be subject to penalties and punitive actions, as provided in the subsequent clause.

3.2.8. The Agency shall be liable for penalties for deficiency in providing the Services if the timeframe for
deposition of samples to the Branch Offices is not adhered to or if the agency violates the guidelines
or procedures of the Bureau. Penalty of maximum of 10% of monthly service charges payable to the
agency can be imposed for violation of timeframe, guidelines or procedures of the Bureau. Repeated
violations may lead to termination of the contract.

3.2.9. The mechanism for selection of market for the purchase of sample is detailed below:
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3.2.9

Products are sold in various
states including the state

Scenario 1 Wheref : fllc_elz_nsee_s Purchase samples preferably from a
Imantu gcturlng COlVAL market located in different state
ocate

Products are sold only in
. ,_ Purchase samples preferably from a
same state where licensee’s

Scenario 2 . . .| market located in different district as
manufacturing  facility is .
that of licensee

located

Products are only sold in
same district where The Agency may purchase the

Scenario 3 | , . sample from a market located within
licensee’s  manufacturing .
the same district

facility is located

The principle of rotation shall be considered while deciding the location for the purchase of samples
over a period of time. In special cases, Bureau may specify the locations from where the samples
should be collected.

3.2.10 The appointed agency will also be required to procure samples form markets situated in semi-

urban and rural areas of the country. The agency shall be ready to service all locations across the
country.

3.2.11 The Agency is expected to submit a report for the market surveillance activity in format provided

by Bureau and submit complete details of sample and its purchase.

3.2.12 The Agency shall submit the Monthly report to the Bureau in the format prescribed for the purpose.

3.2.13 The Agency shall be responsible for compliance of all relevant Labour, Provident Fund (PF), and

3.3.

Employee State Insurance (ESI) laws with respect to the manpower provided for sample
procurement. The Bureau shall have no responsibility in this regard. The Bureau shall reserve the
right to verify compliance of such laws by the agency.

Use of technology and process automation

3.3.1. The Bureau is developing a Mobile App-based application software for Market Surveillance as a

part of Manak Online. The Agency shall have to use the relevant features of Manak Online and the
Mobile App-based software, as per the directions issued by the Bureau in this regard and ensure that
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the manpower deployed for Market Surveillance are able to use the software with no extra cost to
the Bureau.

3.3.2. The Agency shall have to ensure that the personnel deployed for market Surveillance have the
necessary devices like tablet or smart phone to carry out their responsibilities.

4. New standards and licenses

As and when, new products & standards are brought under certification and licenses are
granted, the Agency shall be required to include them in the Plan of Action for market
surveillance.

5. Security of information and data

5.1. Confidentiality of operations is of utmost importance. The Agency shall ensure that no information
or data relating to any aspect of the Market Surveillance is shared with any entity other than the
authorized officers of the Bureau without the prior and express approval of Bureau. Any
unauthorized sharing of information or data shall be treated as breach of contract and the Bureau
shall have right to terminate agreement as per the provisions in this RFP, and take action under
the relevant legislations and Government orders in this regard.

5.2. Atno pointintime, the Agency shall, interact with the manufacturers holding the Bureau’ license,
unless specifically permitted by the Bureau in a particular case.

6. Personnel Ethics and Behavior

6.1. The Personnel of Agency will be required to behave and perform its duties in the most professional
manner. As part of their proposal, bidders shall be required to provide their policy on code of
ethics which shall be in line with the Bureau guidelines as mentioned in sub-Section 13.4.

7. Payment Terms

7.1. The Bureau will reimburse following costs to the Agency on actual basis subject to submission of
invoice or bill

I. Cost of purchase of samples
Il. Cost of transportation of sample from point of purchase to the nearest Branch Office
(BO).

7.1.1 Transportation costs will be subject to caps fixed by BOs of Bureau based on market
rates for transportation of similar goods from similar locations. The invoice or bill
submitted for reimbursement as far as possible shall be in the name of The Bureau. In
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case the Invoice or Bill is not in the name of Bureau the Agency will be required to certify
the bills that they are for market samples purchased for the Bureau.

7.2. The bidders are required to submit their proposal for quotation on fixed price on per sample basis
excluding the cost of purchase and transportation of samples. The proposal price will include all
taxes, levies, duties, etc. except GST, and shall be in Indian Rupees, and mentioned separately.

7.3. The entire cost associated with drawl of market sample inclusive of travel, accommodation etc.
for personnel shall be borne by the Agency and shall be factored into per Sample Rate to be quoted
in the proposal.

7.4. No extra payments shall be made for working on extended hours or Sundays or Holidays to meet
the committed/required time schedules.

7.5. No advance payment will be made to agency for procurement of market samples.

7.6. All payments shall be made in Indian Rupees only.

8. Term and Extension of the Agreement

The term of Appointment under this RFP shall be initially for a period of 36 months which
shall start from the date of signing of the contract. If required by the Bureau, an extension
of 2 years may be granted to the AGENT(s) depending on the performance review at the
same rate and Terms & Conditions.

9. Termination of Agreement

The Bureau shall, terminate this Contract in whole or in part by giving the AGENT a prior
and written notice of 30 days indicating its intention to terminate the Contract under the
following circumstances:

9.1. Where the Bureau is of the opinion that there has been such Event of Default on the part of the
AGENCY which would make it proper and necessary to terminate this Contract and shall include
failure on the part of the AGENCY to respect any of its commitments with regard to any part of its
obligations under this Agreement.

9.2. Where the AGENCY’s ability to survive as an independent corporate entity is threatened or is lost
owing to any reason whatsoever, including inter-alia the filing of any bankruptcy proceedings
against the AGENCY, any failure by the AGENCY to pay any of its dues to its creditors, the institution
of any winding up proceedings against the AGENCY or the happening of any such events that are
adverse to the commercial viability of the AGENCY. In the event of the happening of any events
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of the above nature, the Bureau shall reserve the right to take any steps as are necessary, to ensure
the effective transition of the project to a successor AGENCY, and to ensure business continuity.

9.3. The AGENCY fails or refuses to provide services to the Bureau as per the Scope of Work defined
under this Agreement.

9.4. The AGENCY has failed to commence the provision of services or has without any lawful excuse
under these conditions suspended the provision of Personnel for 30 consecutive days.

9.5. Where it comes to the Bureau’s attention that the AGENCY is in a position of actual conflict of
interest with the interests of the Bureau in relation to any of Terms and Conditions of this
Agreement or has without authority acted in violation of the Terms and Conditions of this
Agreement and has committed breach of Terms of the Agreement in best judgment of the Bureau.

9.6. Inthe event of the quality of Personnel or services, as per the Scope of Work under this Agreement
with the Bureau, is not found acceptable by the Bureau.

9.7. The AGENCY has abandoned the Services with the Bureau.

9.8. The AGENCY has neglected or failed to observe and perform all or any of the terms, acts, matters
or things under this Agreement to be observed and performed by it.

9.9. The AGENCY has acted in any manner to the detrimental interest, reputation, dignity, name or
prestige of the Bureau.

10.Termination for Insolvency: The Bureau may at any time terminate the Agreement by giving
written notice to the AGENCY, without compensation to the AGENCY, if the AGENCY becomes bankrupt
or otherwise insolvent, provided that such termination shall not prejudice or affect any right of action

or remedy which has accrued or shall accrue thereafter to the Bureau.

11.Termination for convenience: The Bureau, may, by a written notice sent to the AGENCY,
terminate the contract, in whole or in part at any time for its convenience by giving a notice of 30 days
to AGENCY. The notice for such termination shall specify that the termination is for the Bureau’s
convenience, the extent to which the performance of the work under the contract is terminated, and
the date upon which such termination becomes effective.

12. Consequences of Termination

12.1. In case of reasons of termination other than for convenience, the Bureau shall have the
right to carry out the unexecuted portion of work either by itself or through selecting other
AGENCY.
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12.2. In the event of termination of this Agreement, pursuant to above, the Bureau shall be
entitled to impose any such obligations and conditions and issue any clarifications as shall be
necessary to ensure an efficient transition and effective business continuity which the AGENCY
shall be obliged to comply with. In the event of termination of the Agreement, the Bureau shall
have the right to carry out the unexecuted portion of the work through selecting other AGENCY at
the risk and expense of the defaulting AGENCY.

12.3. In the event that the termination of this Agreement is due to the expiry of the Term of this
Agreement, a decision not to grant any (further) extension by the Bureau, or where the
termination is prior to the expiry of the stipulated term due to the occurrence of any event of
default on the part of the AGENCY, the AGENCY herein shall be obliged to provide all such
assistance to the successor or any other person as shall be required by the Bureau.

12.4. Where the termination of the Agreement is prior to its stipulated term on account of a
default on the part of the AGENCY or due to the fact that the survival of the AGENCY as an
independent corporate entity is threatened or has ceased, then the Bureau shall pay the AGENCY
for that part of the Services which have been authorized by the Bureau and satisfactorily
performed by the AGENCY up to the date of termination. Without prejudice any other rights, the
Bureau shall retain such amounts from the payment due and payable by the Bureau to the AGENCY
as shall be required to offset any losses caused to the Bureau as a result of any act or omissions of
the AGENCY.

12.5. The Bureau shall take possession of the works and all deliverables of the AGENCY and use
or employ the same for completion of the work or employ any other AGENCY or other person or
persons to complete the works. The AGENCY shall not in any way object or interrupt or do any act,
matter or thing to prevent or hinder such actions, other AGENCY or other persons employed for
completing and finishing or using such deliverables.

12.6. Nothing herein shall restrict the right of the Bureau to invoke the Performance Security
furnished hereunder and pursue such other rights or remedies that shall be available to the Bureau
under law.

12.7. When the Agreement is terminated by the Bureau for all or any of the reasons mentioned
above, the AGENT shall not have any right to claim compensation on account of such termination.
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13.Annexures

13.1. Network of BIS Regional & Branch Offices

34. Bhopal 1,235
35. Delhi DLBO-I 1,242
36. Delhi DLBO-II 1,222
Central Regional Office (CRO)
37. Faridabad 1,052
38. Ghaziabad 1,717
39. Jaipur 1,938
40. Bhubaneswar 709
41. Guwahati 599
42. Jamshedpur 419
Eastern Regional Office (ERO)
43, Kolkata 1,868
44, Patna 367
45, Raipur 829
46. Chandigarh (Punjab) 2,482
47. Dehradun 547
Parwanoo 621

48, Northern Regional Office (NRO)
(Himanchal Pradesh)

49, Chandigarh (North Haryana) | 1,818

50. Jammu 258
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51. Lucknow 972
52. Bengaluru 1,173
53. Chennai (CNBO-I) 730
54. Chennai (CNBO-II) 1,639
55. Coimbatore 903
Southern Regional Office (SRO)
56. Hyderabad 1,056
57. Hubbali 489
58. Kochi 782
59. Vishakhapatnam 552
60. Ahmedabad 2,361
61. Mumbai (MUBO-I) 1,229
62. Mumbai (MUBO-II) 1,086
Western Regional Office (WRO)
63. Nagpur 439
64. Pune 1,334
65. Rajkot 1,673
Licensed foreign 1,101

66. BIS HQ, New Delhi
Q manufacturers (FMCS)
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13.2. Competency Requirement

Competence requirement for the Project In-charge and Personnel deputed for purchase
of samples are given in the table below:

Resource Profile ‘ Required ‘
Project In-charge a) Education: Full Time B. Tech/B.E or MSc.

b) Experience: Shall possess 05 years of experience of handling
projects

c) Desirable: MBA / M. Tech from a reputed institute
Personnel for a) Education: B Sc. Or Diploma in Engineering
purchase of samples
b) Proficiency in local language of the place of deployment
c) Desirable: 2 years of work experience
NOTE: Bureau may specify additional competence requirements for any new product

or Conformity assessment scheme in future.

13.3. Guidelines for product certification

The general product certification guidelines and product specific guidelines are available
on the Bureau’s website under the following path: https://www.bis.gov.in/ >> Conformity
Assessment >> Product Certification

13.4. Guidelines for code of ethics

13.4.1.While discharging duties under the BIS Act 2016, the Bureau is committed to maintain the trust and
respect of its stakeholders and the public at large through unquestionable integrity, honesty, behave
professionally, objectively and ethical business conduct.

13.4.2.The Agency including personnel involved appointed for the Bureau shall uphold this dedication to
the basic corporate ethic. In addition to the requirements of conduct created by the following code
of ethics, the agents shall comply with the applicable national and state laws and regulation
applicable to them in the territory they are working.
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13.4.3. Professional Behaviour The Agency (including personnel involved) shall act honestly, in
good faith and in the best interests of the Bureau, not engaging in conduct likely to bring discredit
upon the Bureau

13.4.4. Impartiality- The Agency (including personnel involved) shall disclose their past and
present association with the entity whose sample is to be drawn or the group of companies to which
it belongs.

13.4.5. Conflict of Interest - The Agency (including personnel involved) shall inform the Bureau of
any conflicts, of potential conflicts of interest, arising out of fulfilment of their duties and the
responsibilities of an agency. The Agency (including personnel involved) shall not collect samples of
those organizations where he/she has been engaged as Consultant in at least the past 2 years. Any
association with the organization whose samples are to be collected shall be brought to the notice
of the concerned Branch Head of the Bureau.

13.4.6. The Agency (including personnel involved) shall not interact with the manufacturers
(licensees or applicants of the Bureau) under any circumstances.

13.4.7. Confidentiality- The Agency (including personnel involved) shall remain bound by
confidentiality even after opting or retiring from the Bureau’s panel.

13.4.8. The agency shall contact the concerned Branch Head of the Bureau if they are in doubt
with regards to a specific business conduct question or would like to report an infraction.

13.4.9. The Agency (including personnel involved) shall not market themselves as agent of the
Bureau for gaining work or misuse their position while interacting with manufacturers (the Bureau’
applicants or licensees).

13.4.10. Objectivity- The agents shall act impartially ensuring that he/she is independent in
judgement and actions and takes all reasonable steps to be satisfied as to the soundness of all
decisions taken.

13.4.11. The agent shall use due care and diligence in fulfilling the functions of an agent and
exercising any powers attached therewith.

13.4.12. The Bureau will promptly investigate any alleged non-compliance including this Code of
Ethics. Each of the personnel of the Agency working for the project shall adhere to above
guidelines and violation of the Code of Ethics will lead to termination of agreement
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Section Il: Bidding Process and Formats
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2 Instruction to Bidders

2.1 Introduction and Issuer

The Bureau invites eligible bidders to submit their Pre-qualification and Financial bids for
Selection of AGENT(s) for supporting the Bureau in conducting Market Surveillance in
accordance with the conditions and manner prescribed in this Request for Proposal (RFP)
document.

2.2 General

Il While every effort has been made to provide comprehensive and accurate information
about requirements and specifications, bidders must form their own conclusions about the
service needed to meet the requirements.

V. The requirements of the RFP shall prevail over any information in the Bid. However, all
information supplied by the successful bidder will be treated as contractually binding on the
bidder.

V. This RFP supersedes and replaces any previous public documentation and
communications, and bidders should place no reliance on such communications.

VI. No commitment of any kind, contractual or otherwise shall exist unless and until a formal
written contract has been executed by or on behalf of the Bureau.

VII. The Bureau may cancel this bid process at any time prior to a formal written contract
being executed by or on behalf of the Bureau.

VIII. This RFP document is non-transferable.
IX. The RFP should not be used to market the bidder’s product or services.
2.3 Consortium

Bidding as a consortium is not allowed for implementation of any component under the scope
of this project.

2.4 Debarment from bidding
l. A bidder shall be debarred if he has been convicted of an offence —
i.  under the Prevention of Corruption Act, 1988; or

ii. the Indian Penal Code or any other law for the time being in force, for causing any loss
of life or property or causing a threat to public health as part of execution of a public
procurement contract.
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iii. A Bidder debarred under sub-Section 2.4 a (i) and (ii) above or any successor of the Bidder shall not be eligible
to participate in this bidding process for a period of three years commencing from the date of debarment.”

2.5 Eligible Bidders

All the pre-qualification criteria mentioned in this RFP must be met by the bidder in order to
qualify for the bidding process under this RFP. The bidder should have capabilities to deliver
the entire scope as mentioned in the RFP.

2.6 Bid Preparation Costs

The Bidder shall bear all costs incurred in connection with participation in the RFP process,
including, but not limited to costs incurred in conduct of informative and other diligence
activities, participation in meetings or discussions or presentations, visits to the Bureau facility
at New Delhi, preparation and submission of proposal, providing any additional information
required by the Bureau to facilitate the evaluation process, and in negotiating a definitive
contract or all such activities related to the bid process.

The Bureau will in no case be responsible or liable for these costs, regardless of the conduct
or outcome of the entire Bidding Process.

2.7 Bid security or EMD

I.  The Bidders shall submit, along with their bids, a Bid security or Earnest Money Deposit (EMD) for an
amount of INR 10,00,000 (Rs. Ten Lakh) (as interest-free Bid Security in the form of Account Payee Demand
Draft, Fixed Deposit Receipt, Banker’s Cheque or Bank Guarantee from any of the Commercial Banks or
payment online in an acceptable form. In case of payment online, the bidder shall have to upload scanned
copy of the transaction document showing transaction code/RTGS No./UTR no etc. in favour of Bureau of
Indian Standards, New Delhi, payable at New Delhi as per the format provided in RFP Section Il and as per
the details mentioned in the Fact sheet. Original instrument of EMD must reach BIS by the closing date and
time of the Bid.

I. Registered MSMEs & Start-ups (Micro and Small enterprises, MSES) as defined in
MSME procurement policy issued by Department of MSME or are registered with the Central
Purchase organisation or the concerned ministry or department or start-ups as recognised by
DPIIT are exempted from payment of EMD provided proof of registration is submitted.

Il The bid security or EMD shall be submitted in a separately sealed envelope and a
scanned copy attached along with the online Bid response. Bids submitted without the EMD,
or without adequate EMD, will be liable for rejection without providing any opportunity to the
bidder concerned.

V. EMD in any other form will not be accepted.
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V. EMD must remain valid for at least 60 days beyond the final bid validity period and the
validity of the EMD should be extended in the event the last date of bid validity is extended. No
interest will be payable by the Bureau on the EMD.

VI. The EMD is required to protect the Bureau against the risk of Bidder's conduct which
may warrant EMD’s forfeiture pursuant to the instances mentioned in clause (i) below.

VII. EMDs of all unsuccessful Bidders will be returned, without interest, at the earliest after
expiry of the final bid validity and latest on or before the 30th day after the award of contract.

VIII. The Bureau shall return EMD of the successful Bidder, without interest, upon
submission of performance security (of the amount and in the format specified in Annexure V).

IX. In case the performance security is not received with in the stipulated deadline (provided
in fact sheet) then the Bureau reserves the right to reject the Proposal of the concerned Bidder
without providing any opportunity for any further correspondence by the concerned Bidder.

X. The EMD shall be forfeited:

i) If a Bidder withdraws the proposal or increases the quoted prices after closing date and
during the period of Bid validity period or its extended period, if any.

i) In case of a successful Bidder, if the Bidder fails to sign the contract in accordance with
the terms and conditions (including timelines for execution of the Agreement) of this RFP or
fails to furnish the performance security in accordance with the terms and conditions (including
timelines for furnishing performance security) of this RFP or fails to comply with any other
condition stipulated in the RFP or the corrigenda issued.

iii) If the bidder is found indulging in any corrupt, fraudulent or other malpractice in respect
of the bid;
iv) If there is a discrepancy between words and figures quoted by the bidder and the bidder

does not accept that the amount in words, as that would prevail over amount in figures.
2.8 Authorized Representative and Authentication of Bids

The “Authorized Representative” shall mean the one who has signed the Bid document. The
Authorized Representative may be either the Principal Officer or the duly Authorized
Representative of the Bidder, in which case Bidder shall submit a power of attorney of authority
as evidenced by the Minutes of meeting of the Board of Directors through a board resolution.
Power of attorney shall be as per format in Annexure V.

The Authorized Representative, representing the Bidder shall digitally sign all bid documents
uploaded on Central Public Procurement Portal (URL: https://eprocure.gov.in/ eprocure/app)
and attach a scanned copy of the physically signed and stamped Integrity Pact, Letter of
Authorization and the EMD. The authorization shall be in the form of a written power of attorney
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or a Board resolution in favor of the person submitting the Bid (Annexure 1V of Section Il of this
RFP).

2.9 Pre-Bid Meeting

The Bureau will host Pre-Bid Conference, schedule as provided in factsheet of this RFP. In
case of any change in date, time and venue of the conference, the same will be intimated to
all bidders through notification on the Bureau’s website www.bis.gov.in and
WWW.eprocure.gov.in.

The representatives of the interested organizations may attend the pre-bid conference at their
own cost.

Only persons, duly authorized by the prospective Bidder, will be allowed to participate in the
pre-bid meeting. The authorized representatives should carry a valid proof of identification for
verification before the commencement of the pre-bid conference. The representatives will need
to bring along a letter of authorization (covering all participants).

The purpose of the conference is to provide bidders with information regarding the RFP and
the proposed service requirements in reference to this RFP.

Pre-Bid Conference will also provide each bidder with an opportunity to seek clarifications
regarding any aspect of the RFP and the project. Request for clarifications shall be sent by the
bidders through CPP portal (in the Standard Format specified in the Annexure ).

2.10 Bidders queries and the Bureau’s response

After the RFP is issued, the Bureau will accept written questions or queries from the
prospective bidders in the format provided in Annexure |I. The Bureau will endeavor to provide
complete, accurate, and timely response to all questions. All enquiries from the bidders relating
to this RFP must be submitted in writing exclusively to the contact person(s) notified by the
Bureau, as per fact sheet of the RFP. The mode of delivering written questions would be
through CPP portal. In no event will the Bureau be responsible for ensuring that bidder’s
inquiries have been received by the Bureau. No request for clarification from any bidder shall
be entertained after the date and time mentioned in fact sheet.

2.11 Response to pre-bid queries and Issue of Corrigendum

The Bureau will endeavor to provide timely response to all the queries at any time prior to the
last date for receipt of bids, the Bureau may, for any reason, whether at its own initiative or in
response to a clarification requested by a prospective Bidder, modify the RFP Document by a
corrigendum. However, in case of any such amendment of the RFP or for any other reason,
the Bid submission date may be extended by the Bureau.
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2.12 Bid Validity Period

Bid validity must remain valid up to 180 (One Hundred & Eighty) days from the last date of
submission of the Bids.

The Bureau may request the Bidder(s) for an extension of the period of validity of the bid up to
90 more days. The validity of the EMDs as requested and should also be suitably extended if
called upon to do so by the Bureau.

2.13 Submission of Bids

Bids must be correct and complete in all aspects. The Bureau will evaluate the bid based on
its clarity, correctness and completeness of its response to the requirements of the project as
outlined in this RFP. Bidder must keep in mind the below points regarding the biding —

This RFP process will be administered through the Central Public Procurement Portal
(URL: https://eprocure.gov.in/eprocure/app). The bidders are required to submit soft copies of
their proposals electronically on the CPP Portal, using valid Digital Signature Certificates of
officer duly authorized to submit the bid. The instructions given below are meant to assist the
Bidders in registering on the CPP Portal, preparing their proposals in accordance with the
requirements defined in this RFP and submitting their proposals on the CPP Portal. More
information for submitting the Bids online on the CPP Portal may be obtained at
https://eprocure.gov.in/eprocure/app

The Bidders are required to enroll on the e-procurement module of the Central Public
Procurement Portal (URL: https://eprocure.gov.in/eprocure/app) by clicking on the link.
Enrolment on the CPP Portal is free of charge. As part of the enrolment process, the Bidders
will be required to choose a unique username and a password for their accounts. Upon
enrolment, the Bidders will be required to register their valid digital signature certificate (Class
Il certificates with signing key usage) issued by any Certifying Authority recognized by the
Controller of Certifying Authorities, India with their profile. Only one valid DSC should be
registered by a Bidder. The DSC should be in the name of the person duly authorized by the
Bidding entity to do all acts necessary for submitting the Proposal and execution of work under
this RFP. The Bidders are responsible to ensure that only the authorized persons may use the
DSCs. The Bidder then logs in to the site through the secured log-in process by entering the
user ID Password and the Password of the DSC e-Token.

The Bidder should try to submit the Bid well before the last date and hence to avoid any inconvenience at
the last moment. The Bid submission date and time will be as mentioned in the “Fact Sheet”, of this RFP.
The Bidder will not be allowed to submit the Bid after the Bid submission time. The Bidder has to digitally
sign and upload the required Bid documents one by one under the respective options for Pre-qualification
Bid and Financial Bid as indicated in this RFP. The Bureau will not accept any Bid where any part of the bid
is mis-classified or mis-uploaded. The Bidder shall furnish, as part of its Bid, an EMD amount as mentioned
in the Fact Sheet. The Bidder has to select the payment option as “Offline” to pay the EMD as applicable and
enter the details of the instrument (in case of online payment, the bidder shall have to upload scanned copy
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of the transaction document showing transaction code/RTGS No./UTR no etc.). The Bidder shall seal the
EMD envelope containing the requisite documents. The Bidder shall mark its name and RFP reference
number on the reverse of these documents before sealing the same. The address of the Bureau, Name and
Address of the Bidder and the RFP Reference Number shall be marked on the envelope. The envelope shall
also be marked with a sentence “NOT TO BE OPENED BEFORE THE DATE AND TIME OF PRE-QUALIFICATION
BID OPENING”.

V. Upon successful and timely submission of Bids, the portal will give a successful Bid
submission message and a bid summary will be displayed with the Bid number and the date
and time of submission of the Bid with all other relevant details.

V. The Bidder is allowed to re-submit the Bid and related Bid documents before the last
date of Bid submission and time. The Bid can be re-submitted as many times as required by
the Bidder, within the indicated timelines. The last version of the Bid submitted by the Bidder
before the Bid submission date and time will be considered for Bid evaluation.

VI. The Bidder is permitted to withdraw his Bid before the last date of Bid submission and
time through the CPP Portal. The bidder should provide the supporting reasons for bid
withdrawal and attach the supporting letter to the Bureau.

VILI. Any queries relating to this RFP document and the terms and conditions contained
therein should be addressed to the RFP Inviting Authority and the relevant contact person
indicated in this RFP. Any queries relating to the process of online Bid submission or queries
relating to the CPP Portal in general may be directed to the 24*7 CPP Portal Helpdesk. For
any other gueries or help related to the portal please visit:
https://eprocure.gov.in/eprocure/app?page=FrontEndContactUs&service=page.
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2.14 Format of submission
l. It is proposed to have a two-staged bid system. The two bids are
Pre-Qualification Bid and
Financial Bid.

Il. Format of submission - The bidders are required to submit the bids in the following

formats.
Bid document ’ Submission ‘
Pre-qualification Bid in first file Uploaded on CPP portal
Financial Bid in second file Uploaded on CPP portal

M. The Bidder should consider any Corrigendum to this RFP document that may have been
published before submitting their Bids. The Bid is to be submitted in two covers as mentioned
below:

Cover
Number

Cover Name ‘ Content

Pre-qualification bid as per Annexure Il of this Section

One Pre- Qualification bid of the RFP.

Financial Bid as per as per Annexure 1l of this

LT AnETeE ot Section of the RFP.

IV.  The response to Pre-qualification criteria and financial proposal should be uploaded as separate files on the
CPP portal.

V.  The Pre-qualification Bid and Financial Bid should be complete and should be submitted in single PDF
document separately. All the pages of the proposal must be sequentially numbered and must contain the
list of contents with page numbers. Bidders are required to submit all details as per the formats given in the
RFP document only. Any deficiency in documentation may result in the rejection of the Bid.

VI. The bid must be submitted along with the following documents —

VII. The Bidder shall furnish, as part of its bid, an EMD amount as mentioned in the Fact
sheet/sub-Section 2.7 of Section Il of this RFP. The Bidder shall seal the EMD envelope
containing the requisite documents.

VIII. Name and address of the bidder

IX. Bidder must ensure that Pre-qualification Bid does not contain any financial items/
prices.
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X. The Bureau will not accept delivery of the Bid by fax/e-mail or any other electronic/non-
electronic means other than as specified herein.

XI. The Bidders are requested to go through the RFP advertisement and the RFP carefully
to understand the documents required to be submitted and the process to be followed as a
part of the Bid. Any deviations may lead to rejection of the Bid.

XIl. The Bidder should try to submit the Bid well before the last date and hence to avoid any
inconvenience at the last moment. The Bid submission date and time will be as mentioned in
the “Fact sheet”, of this RFP. The Bidder will not be allowed to submit the Bid after the Bid
submission time.

XIll. A standard Financial Bid format has been provided with this RFP document to be filled by all the Bidders.
The Bidders should necessarily submit their Financial Bids in the format provided and no other format will
be acceptable.

XIV. At any time prior to the deadline for submission of bids, the Bureau, for any reason, may
modify the RFP by amendment notified in writing or by CPP portal to all bidders who have
received this RFP and such amendment shall be binding on them. The Bureau may extend the
deadline for the submission of bids.

XV. The Bidder is permitted to withdraw his Bid before the last date of Bid submission and
time. The bidder should provide the supporting reasons for bid withdrawal and attach the
supporting letter from Authorized Representative to the Bureau.

XVI. No bid may be modified or withdrawn in the interval between the deadline for submission
of bids and the expiration of the validity period. Entire bid security shall be forfeited if any of
the bidders withdraw their bid during the validity period.

2.15 Documents comprising the bid

Bid submitted by the bidder shall comprise the following:
l. Pre-qualification Bid in the format as specified in Annexure 11 of this Section.
Il. Financial Bid in the format as specified Annexure Il of this Section.

[I. Bid security or EMD as specified in sub-Section 2.7 of this Section.

V. Bidder shall submit with its proposal, a POA (Power of Attorney) and board resolution
authorizing the person authorized to sign / execute the proposal as a binding document and
also to execute all relevant agreements forming part of RFP on behalf of the bidder (as per
sub-Section 2.8) in format attached in Annexure 1V.

141 |Page



Empaneling Agencies to assist BIS in Market Surveillance activity for procurement of Market Samples

2.16 Right to the content of bid proposal

All bids and accompanying documentation of the Pre-Qualification bid will become the property
of the Bureau and will not be returned after opening of the Pre-Qualification bids. The Bureau
is not restricted in its rights to use or disclose any or all the information contained in the
proposal and can do so without compensation to the bidders. The Bureau shall not be bound
by any language in the proposal indicating the confidentiality of the proposal or any other
restriction on its use or disclosure.

2.17 Bid Format

Bidder shall submit their bids in the format mentioned in the following sub-sections. Bids not in
the prescribed formats will be liable for rejection. If a format for specific document is not
provided for in this RFP, the document shall be submitted in a format that makes it legally valid
and binding on the Bidder and that is acceptable to the Bureau. In any event, the Bureau shall
have the right to seek clarifications, modifications etc. on the document submitted by the Bidder
and the Bidder shall be obliged to provide such clarifications and modifications within the
timelines specified by the Bureau.

2.17.1 Pre-Qualification Bid Format

Pre-qualification bid will be used for assessing the bidders on the basis of prequalification
criterion laid down in this RFP. Therefore, the bidders are required to submit this bid in specified
format furnishing all the required information and supporting documents. The pre-qualification
bid must not contain any pricing information. A bid may be rejected at prequalification stage
itself and not considered for Financial evaluation if it fails to satisfy the prequalification criterion
specified in this RFP. Pre-Qualification bid formats are provided in Annexure Il of this Section
of the RFP.

2.17.2 Financial Bid Format

I.  The Bidder must submit the Financial Bid in the formats specified in Annexure Ill of Section Il of this RFP.
The Bidders shall give the required details of all applicable taxes, duties, other levies and charges etc. in
respect of provision of services under this RFP.

Il. The bidders shall quote an all-inclusive single rate per transaction in their Financial bids as detailed in sub-
section 11 of Section Il of the RFP. Single rate per transaction shall mean the single rate per transaction that
when multiplied by the transaction volume as per the payment terms of the RFP would represent the
bidder’s total price for all the deliverables and services defined in the RFP.

Il The Bidders shall quote for the entire scope of contract on an “overall responsibility”
basis such that the quote for the project covers all obligations of the Bidder mentioned in the
Bidding documents in respect of providing the services.
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V. Bidders are advised to exercise adequate care in quoting the prices. No excuse for
corrections in the quoted price will be entertained after the bids are submitted. All corrections,
if any, should be initiated by the person signing the bid form before submission.

V. Notwithstanding any price (s) quoted in the offer across different sections of the bid,
only prices given in the prescribed format given at Annexure 11l of this RFP shall prevail.

VI. Prices quoted by the Bidder shall remain firm during the entire contract period and shall
not be subject to variation on any account except change in applicable tax rates. A Bid
submitted with an adjustable price quotation will be treated as non-responsive and rejected.

VILI. The prices, once offered, must remain fixed and must not be subject to escalation for
any reason whatsoever within the period of contract and extended period, if any. A bid
submitted with an adjustable price quotation or conditional bid may lead to disqualification of
the bidder.

VIII. If a bidder costs NIL charges, the bid shall be treated as unresponsive and will not be
considered for further evaluation.

2.18 Language

The Proposal should be filled by the bidders in English language only. If any supporting
documents submitted are in any language other than English, translation of the same in English
language is required and should be duly attested by the Bidders. For purposes of interpretation
of the documents, the English translation shall govern.

2.19 Amendment of the RFP

At any time prior to the deadline for submission of the proposals, the Bureau, for any reason,
may modify the RFP by amendment and it shall publish it in the same manner as mentioned
in the Fact sheet. Such amendments shall be binding on the Bidders. In case of such
modifications, the bidders who have submitted their responses, prior to such amendments, to
the original invitation shall be provided with an opportunity to modify or re-submit or withdraw
their bids.

2.20 Compliant proposals and completeness of response

l. The Bidders are advised to study all instructions, forms, terms, requirements and other
information in the RFP documents carefully. Submission of the Bid shall be deemed to have
been done after careful study and examination of this RFP document with full understanding
of its implications by the bidder.

Il. Failure to comply with the requirements of this paragraph may render the Proposal non-
compliant and the Proposal may be rejected. Bidders must:

143 |Page



Empaneling Agencies to assist BIS in Market Surveillance activity for procurement of Market Samples

I. Include all documentation specified in this RFP;

ll. Follow the format of this RFP and respond to each element in the order as set out in
this RFP;

[1l. Comply with all requirements as set out in this RFP.

Il The Bids shall be submitted strictly in accordance with the requirements and terms &
conditions of this RFP. The Bidder shall submit a No Deviation Certificate and a Total
responsibility Certification as per the format mentioned in Annexure Il of Section Il of the RFP.
The Bids with deviation(s) are liable for rejection.

2.21 Bid submission deadline and late Bids

All Bidders are required to submit their bids (complete in all respects) within the time and date
as specified in fact sheet. The Bureau may extend the deadline for submission of proposals by
issuing an addendum or corrigendum or by intimating all bidders, in writing or through e-mail,
in which case all rights and obligations of the Bureau and the bidders previously subject to the
original deadline will thereafter be subject to the deadline as extended.

The Bids received after the due date and the specified time (including the extended period if
any) for any reason whatsoever, shall not be entertained. The Bids submitted by
telex/telegram/fax/e-mail etc. shall not be considered. No correspondence will be entertained
on this matter. The Bureau shall not be responsible for any delay or non-receipt/non-delivery
of the documents. No further correspondence on the subject will be entertained. The Bureau
reserves the right to modify and amend any of the above-stipulated condition/criteria
depending upon project priorities vis-a-vis urgent commitments.

Given that the bid submission has to be made online, it is advised that the Bidder takes all
necessary precaution for the same, including submitting the Bid well in advance to avoid any
last-minute hassles, ensuring that the names or formats of the files to be uploaded are as per
the CPP requirements, using the prescribed browser for upload etc. The Bureau shall not
entertain any bids which could not be uploaded or uploaded properly in the portal for
whatsoever reasons.

2.22 Right to Terminate the Process

The Bureau may terminate the RFP process at any time and without assigning any reason.
The Bureau makes no commitments, express or implied, that this process will result in a
business transaction with anyone. The Bureau will not be liable in any way to any person in
case of termination of this Bid process except that if the EMD has been received from the
Bidder prior to such termination, the EMD will be returned (without any interest) as promptly as
possible to the respective Bidders.
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2.23 Non-Conforming Bids
A Proposal may be construed as a non-conforming proposal and ineligible for consideration if,
It does not comply with the requirements of this RFP;

The proposal appears to be “canned” presentations of promotional materials that do not
follow the format required under this RFP or do not appear to address the requirements of the
service.

2.24 Acceptance and Rejection of Bids

The Bureau reserves the right to reject any or all Bids without assigning any reason thereof.
The Bureau also reserves the right to assess the Bidder’s capabilities and capacity. In either
case, the decision of the Bureau shall be final and binding. In the event of any assumptions,
presumptions, key points of discussion, recommendation or any points of similar nature are
submitted along with the Proposals which amount to deviations in any form, the Bureau
reserves the right to seek withdrawal of such assumptions, presumptions, key points of
discussion, recommendation or any points of similar nature by the bidder. If the bidder does
not withdraw such assumptions etc., the bid may be rejected by the Bureau. If a discrepancy
is found in a Proposal, the same may be conveyed to the Bidder with target date up to which
the Bidder has to send his acceptance or clarification on the above lines and if the Bidder does
not agree to the decision of the Bureau then the Proposal is liable to be rejected.

If the Bidder does not meet even one of the Pre-Qualification criteria separately, as mentioned
in sub-Section 3.5 of this Section, the Bidder shall be disqualified, and the entire Bid shall be
rejected.

2.25 Disqualification

The Proposal is liable to be disqualified in, inter alia, any of the following cases or in case the
Bidder fails to meet the bidding requirements as indicated in this RFP:

Bid not submitted in accordance with the terms, procedure and formats prescribed in
this document or treated as non-conforming proposal,

During validity of the bid, or its extended period, if any, the Bidder increases its quoted
price after the submission of the bid;

The Bidder’s Proposal is conditional and has deviations from the terms and conditions
of RFP.

The Proposal is received in incomplete form;

The Proposal is received after the due date and time;
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VI. The Proposal is not accompanied by all the requisite documents;
VII. The Proposal is submitted with lesser validity period,;
VIII. The information submitted in the Pre-Qualification bid is found to be misrepresented,

incorrect or false, accidentally, unwittingly or otherwise, at any time during the processing of
the contract no matter at what stage or during the tenure of the contract including the extension
period, if any;

IX. The Financial Proposal is enclosed within the Pre-Qualification bid or other Proposal;

X. The Bidder tries to influence the proposal evaluation process by unlawful/corrupt/
fraudulent means at any point of time during the Bid process;

XI. In case any one party submits multiple proposals or if common interests are found in
two or more Bidders, the Bidders are likely to be disqualified, unless additional Proposals or
Bids are withdrawn upon notice immediately.

XIl. The Bureau reserves the right to disqualify those bids where the quoted rates are
extremely low and are seriously deviating from prevalent market trend.

2.26 Fraud and Corrupt Practices

l. The Bidders and their respective officers, employees, agents and advisers shall observe
the highest standard of ethics during the selection process. Notwithstanding anything to the
contrary contained in this RFP, the Bureau shall reject a Proposal without being liable in any
manner whatsoever to the Bidder, if it determines that the Bidder has, directly or indirectly or
through an agent, engaged in corrupt practice, fraudulent practice, coercive practice,
undesirable practice or restrictive practice, collectively the “Prohibited Practices” in the
selection process. In such an event, the Bureau shall, without prejudice to it's any other rights
or remedies, forfeit and appropriate the EMD or performance security, as the case may be.

Il. Without prejudice to the rights of the Bureau under clause above and the rights and
remedies which the Bureau may have under the Agreement, if a Bidder is found by the Bureau
to have directly or indirectly or through an agent, engaged or indulged in any corrupt practice,
fraudulent practice, coercive practice, undesirable practice or restrictive practice during the
selection process, or after the issue of the Letter of Award (LOA) or the execution of the
Agreement, such Bidder shall not be eligible to participate in any tender or RFP issued by the
Bureau during a period of 3 years from the date such Bidder is found by the Bureau to have
directly or through an agent, engaged or indulged in any corrupt practice, fraudulent practice,
coercive practice, undesirable practice or restrictive practice, as the case may be.

[I. For the purposes of this Section, the following terms shall have the meaning hereinafter
respectively assigned to them:

146 |Page



Empaneling Agencies to assist BIS in Market Surveillance activity for procurement of Market Samples

V. “Corrupt Practice” means (i) the offering, giving, receiving, or soliciting, directly or
indirectly, of anything of value to influence the action of any person connected with the
selection process, for avoidance of doubt, offering of employment to or employing or engaging
in any manner whatsoever, directly or indirectly, any official of the Bureau who is or has been
associated in any manner, directly or indirectly with the selection process or the LOA or has
dealt with matters concerning the Agreement or arising there from, before or after the execution
thereof, at any time prior to the expiry of one year from the date such official resigns or retires
from or otherwise ceases to be in the service of the Bureau shall be deemed to constitute
influencing the actions of a person connected with the selection process; or (ii) save as
provided herein, engaging in any manner whatsoever, whether during the selection process or
after the issue of the LOA or after the execution of the Agreement, as the case may be, any
person in respect of any matter relating to the Project or the Award or the Agreement, who at
any time has been or is a legal, financial or technical consultant/adviser of the Bureau in
relation to any matter concerning the Project;

V. “Fraudulent Practice” means a misrepresentation or omission of facts or disclosure of
incomplete facts, in order to influence the selection process;

VI. “Coercive Practice” means impairing or harming or threatening to impair or harm,
directly or indirectly, any persons or property to influence any person’s participation or action
in the selection process;

VII. “Undesirable Practice” means (i) establishing contact with any person connected with
or employed or engaged by the Bureau with the objective of canvassing, lobbying or in any
manner influencing or attempting to influence the selection process; or (ii) having a Conflict of
Interest; and

VIII. “Restrictive Practice” means forming a cartel or arriving at any understanding or
arrangement among the Bidders with the objective of restricting or manipulating a full and fair
competition in the selection process.

2.27 Conflict of Interest

Any party involved in preparation of this RFP is not allowed to bid. Further, any bidder who has
or anticipates any conflict of interest with any of its current assignments while performing work
under this RFP, shall notify of the same to the Bureau with mitigation plan, within at most 3
weeks of publication of this RFP and the Bureau may decide whether to allow such bidder to
bid or not.

Bidder shall hold the Bureau’s interest paramount, without any consideration for future work
and strictly avoid conflict with other assignment or their own corporate interest. Bidder should
not be engaged in any such business (excluding any work assigned to them by the Bureau)
which has conflict of interest with the project for which the bids are being submitted.
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The Bureau considers a conflict of interest to be a situation in which a party has interests that
could improperly influence that party’s performance of official duties or responsibilities,
contractual obligations, or compliance with applicable laws and regulations, and that such
conflict of interest may contribute to or constitute a prohibited corrupt practice.

A Bidder may be considered to be in a conflict of interest with one or more parties in this bidding
process if, including but not limited to:

l. receive or have received any direct or indirect subsidy from any of them; or
Il. have common controlling shareholders; or

II. have the same legal representative for purposes of this Bid; or

V. have a relationship with each other, directly or through common third parties, that puts
them in a position to have access to information about or influence on the Bid of another Bidder,
or

V. influence the decisions of the Bureau regarding this bidding process; or

VI. Bidder participates in more than one bid in this bidding process. Participation in more

than one Bid will result in the disqualification of all Bids in which it is involved. However, this
does not limit the inclusion of the same product (commercially available hardware, software or
network product manufactured or produced by the firm), as well as purely incidental services
such as installation, configuration, routine training and ongoing maintenance or support, in
more than one bid; or

VII. Bidder participated as a consultant in the preparation of the design or technical
specifications of the goods and services that are the subject of the bid.

VIII. Bidder gets associated as Consultant or Advisor or Third party independent evaluating
agency with any of the agencies taking part in the bid process or with any of the licensees
whose market samples are to be procured.

3 Selection Process for Bidder

3.1 Bid opening process

l. The bids will be opened at each stage from the CPP portal, by the bid opening
committee to be setup by the Bureau.

Il. The bids will be opened in two sessions - one each for Pre-qualification and Financial
Bid in the presence of bidders’ representatives (who wish to attend the bid opening meeting)
duly authorized to attend the Bid opening sessions on the specified date, time and address.
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II. The representatives of the bidders are advised to carry the identity card or a letter of
authority from the bidder firms to identify their bonafide for attending the opening of the
proposal. The bidder’'s representatives who are present may require to sign evidencing their
attendance.

V. In the event of the specified date of bid opening being declared a holiday for the Bureau,
the Bids shall be opened at the same time and location on the next working day or as specified
by the Bureau.

V. During each session of bid opening, preliminary scrutiny of the bid documents will be
made to determine whether they are complete, whether required bid security has been
furnished, whether the documents have been properly signed, and whether the bids are
generally in order. Bids not conforming to such preliminary requirements will be prima facie
rejected.

VI. There will be two bid-opening events:
i. Cover 1 (Pre-Qualification bid)
il. Cover 2 (Financial bid)

VII. The venue, date and time for opening the Pre-qualification bid are mentioned in the Fact
sheet.

VIII. Out of the Bids received, those that are complete in all respects (as per sub-Section
2.17) will only be opened.

IX. The Financial Bids of only those bidders will be opened who qualify in the pre-
qualification criteria of this RFP.

3.2 Preliminary Examination of Bids

The Bureau or its nominated committee will examine the Bids to determine whether they are
complete, whether the documents have been properly signed and the Bids are generally in
order. Any Bids found to be non-responsive for any reason or not meeting any criteria specified
in this RFP, will be rejected by the Bureau and shall not be included for further consideration.

Initial Bid scrutiny will be held, and the Bids will be treated as non-responsive, if Bids are:
l. Not submitted in the format as specified in this RFP document;
Il. Received without the Letter of Authorization;
Il Submitted without Power of Attorney;
V. Found with suppression of details;
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V. Submitted with incomplete information, subjective, conditional offers and partial offers;
VI. Submitted without the documents required under this RFP;

VILI. Non-compliant to any of the clauses mentioned in this RFP;

VIII. With lesser validity period than prescribed in this RFP.

3.3 Clarification on Bids

During the bid evaluation (at any stage whether during pre-qualification or Financial
evaluation), The Bureau may ask the Bidder for a clarification of its bid and the decision of The
Bureau or its nominated Committee will be final. The request for clarification and the response
shall be in writing, and no change in the price or substance of the bid shall be sought, offered,
or permitted.

3.4 Evaluation Process
l. The Bureau will constitute a Technical Evaluation Committee (TEC) to evaluate the bids.

Il. The TEC shall evaluate the responses to the RFP and all supporting documents or
documentary evidence. Inability to submit requisite supporting documents or documentary
evidence, may lead to rejection.

Il The decision of the Bureau or its nominated committee in the evaluation of responses
to the RFP shall be final. No correspondence will be entertained outside the process of
discussion with the Committee.

V. The Bureau reserves the right to reject any or all bids on the basis of any deviations.
Each of the responses or Proposals shall be evaluated as per the criteria and requirements
specified in this RFP.

The evaluation stages are as follows:-
3.4.1 Stage 1: Pre-Qualification
l. The bid opening committee shall open “File 1”7 marked “Pre-Qualification Bid”.

I. If the response to “pre-qualification” is received as per requirements and prescribed
format, then the Bureau shall evaluate the response to the Pre-Qualification requirements in
accordance with the Pre-qualification requirements specified in this RFP. The TEC (Technical
Evaluation committee) will review the Pre-Qualification bids.

Il The Pre-Qualification bid MUST contain all the documents mentioned in “Annexure Il -
Formats for Submission of the Pre-Qualification Bid”. Each of the Pre-Qualification condition
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mentioned in sub-Section 3.5 is MANDATORY. In case the Bidder(s) does/do not meet any
one of the conditions, the bidder will be disqualified.

V. A checklist must be submitted along the Pre-Bid document with proper page-wise
indexing of all supporting documents

V. Results of the Pre-Qualification Bid opening will be published on the CPP portal.
3.4.2 Stage 2: Financial Evaluation process

l. All technically qualified bidders will be notified to participate in Financial Proposal
opening process.

Il. The Financial proposals of the qualified (after stage 1) bidders will then be opened on
the notified date and time and reviewed to determine whether the Financial proposals are
substantially responsive. Proposals that are not substantially responsive are liable to be
disqualified by the Bureau.

M. Financial Proposals that are not meeting the condition mentioned in sub-Section 2.17.2
shall be liable for rejection.

V. All Financial proposals shall then be ranked by the Bureau to identify bid of lowest quote
Example:
Bidders ’ guote given by bidders (In INR) ’ Rank
Bidder-1 3,500 L2
Bidder-2 3,000 L1
Bidder-3 4,500 L3
Bidder-4 6,500 L4
Bidder-5 7,000 L5
V. The proposal price will include all taxes, levies, duties, etc. except GST, and shall be in

Indian Rupees, and mentioned separately.
VI. Any conditional proposal would be rejected.

VII. The date, time and venue of the opening of the Financial proposal of the pre-qualified
bidders shall be published on CPP portal and all the successful bidders of pre-qualification bid
stage shall be informed through CPP Portal.

VIII. Purchase preference to MSME as endorsed at para 1.9.1 (viii) of the MANUAL FOR PROCUREMENT OF
CONSULTANCY & OTHER SERVICES 2017, Ministry of Finance Department of Expenditure, GOl will
considered in the award of contract.
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Errors & Rectification: Bidders are advised to exercise the greatest care while entering
the pricing figures. No requests regarding correction of mistakes in the financial proposals shall
be entertained after the proposals are submitted.

3.4.2.1 Correction of arithmetic errors
Arithmetical errors will be rectified on the following basis:

a) If there is a discrepancy between amount in words and figures, the amount in words
would prevail.

If the Bidder does not accept the error correction, its Proposal will be rejected and its EMD
shall be forfeited.

Notwithstanding the above, the decision of the Bureau shall be final and binding to all.
3.4.3 Final Evaluation

The bidder with the lowest Financial quote shall be treated as the Successful (L1)
bidder.

After identification of lowest bidder as L1, rest of the successful bidders at the pre-
qualification and Financial stage shall be given successive opportunity in the order of their bids
(L2, L3 ... and so on) to match the lowest per unit fixed sample rates of L1 in the increasing
order of the fixed per sample rates.

Bidders willing to match L1 price shall be required to submit a formal letter as per
Annexure VII of Section Il of RFP.

I If none of the bidder agrees to match price quoted by L1 bidder, then L1 shall be the
one AGENCY that will be appointed by the Bureau.

ii. Preference for procuring services shall be given to bidders in the order of lowest original
Financial quotes among other bidders.

The proposal price will include all taxes, levies, duties, etc. except GST, and shall be in
Indian Rupees, and mentioned separately.

Conditional proposals would be rejected.
Results of the Financial Bid opening will be published on the CPP portal.
3.5 Pre-Qualification Criteria

The Bidder's pre-qualification bid will be evaluated as per the following criteria:
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Legal Entity

Turn Over

Blacklisting

Years
Operations

of

1. Should be a company registered under the
provisions of the Indian Companies Act,
2013 or a partnership firm registered under
the Indian Partnership Act, 1936 or the
Limited Liability Partnerships Act, 2008.

2. Registered with the Income Tax

Authorities
3. Registered with GST Network

4. Should have been operating for the last
three years.

The bidder should have an average turnover
of at least one crore during the last three
Financial Years (FY 2017-18, 2018-19 and
2019-20).

For the purpose of this criterion, audited
financial statements of only the bidding entity
will be considered. Turnover of any parent,
subsidiary, associated or other related entity
will not be considered.

Bidder should not be blacklisted by any
Central or State Government or PSU as of
date of submission of this bid.

The bidder should have been in operation for
a period of at least 3 years in India prior to the
date of submission of bid; and submit an
Undertaking that it is not ineligible to
participate in the bidding process as per the

1. Certificate of
incorporation or
registration

2. Copy of PAN Card

3. Copy of GST
registration certificate

4. Letter from Company
Secretary on bidder’s
letter head for last
three years operation

5. Copy of Memorandum

and article of
association
Audited financial

statements for the last
three financial years (FY

2017-18, 2018-19 and
2019-20).

(or)

Certificate from the

statutory auditor

Self-certified letter by the
Authorized
Representative as per
format provided

Incorporation/Registration
certificate

(or)
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Work
Experience

Competency
Requirement
for Project
personnel

orders issued by DPIIT, Department of
Expenditure or any other Ministry.

a) Bidders are required to have relevant work
experience in fields such as Sample
collection, Third party inspection or
assessment or testing, Market Research,
Transportation of samples and Logistics.

b) Agencies providing man power services to
organizations working in the areas mentioned
at 5. a) above shall be eligible.

l. Project In charge
a) Education: Full Time B. Tech/B.E or MSc.

b) Experience: Shall possess 05 years of
experience of handling projects

c) Desirable MBA / M. Tech from a reputed
institute

Il. Personnel for purchase of samples

a) Education. B Sc. Or

Engineering

Diploma in

b) Proficiency in local language of the place
of deployment

c) Desirable: 2 years of work experience

Statutory auditor’s

certificate

(or)

Certificate from Company
Secretary of the bidder.

Copy of Undertaking.

Summarized professional
experience (Relevant to
the Current Project) in
reverse chronological
order supported by copies
work orders or project
completion certificates.

Copies of Educational &
Work Experience
certificates for Project In
charge.

Copies of Educational &
Work Experience
certificates for at least 5
individuals proposed to
appointed as Personnel
for purchase of samples
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7.  Public Bidders shall be required to submit a self- Self-declaration as per
Procurement declaration clearly identifying the bidder as format provided on the
Preference to letterhead of bidder

Make in India 1. Class | Local supplier;
2. Class Il Local supplier;
3. Non-local supplier

As per Public Procurement Preference to (Make
in India) Order of Government of India No. P-
45021/2/2017-PP(BE-Il) dated 04.06.2020 issued
by Public Procurement Section, Department
for Promotion of Industry and Internal Trade,
Ministry of Commerce and Industry, GOI

8. Compliance to Bidder shall be required to comply with Order = Self-declaration as per
restrictions (Public Procurement No 1) OM no. 6/18/2019- format provided on the
under Rule 144 PPD dated 23rd July 2020 inserting Rule 144 letterhead of bidder
(xi) of General (xi) in GFRs 2017 issued by Public
Financial Rules Procurement Division, Department of
(GFRs), 2017 Expenditure, Ministry of Finance, GOI.

9. | Ethics and Bidder must have a well-documented Ethics Undertaking by the
Integrity and Integrity compliance policy and system in = Authorized
place to deal with ethics and integrity related Representative and Copy
issues. Bidders will be required to adhere to = of policy document
Code of Ethics as given in sub-section 13.4 of
Section | of the RFP.

3.6 Financial bids Evaluation criteria
The following shall be the criteria for evaluation of Financial bids

l. Financial bids of only those firms who are qualified shall be opened on the date & time
to be intimated later, in the presence of the bidder’s representatives who choose to attend and
shall be processed as per the process defined in sub-Section 3.1 of Section Il of the RFP.

I. The Bureau and the evaluation committee may seek written clarifications from the
bidders on their Financial or pre-qualification bids during the evaluation process. The Bureau
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and the committee may seek inputs from their professional, technical experts in the evaluation
process. However, the bidder will not be allowed to modify or amend their proposals during
these clarifications.

II. All Financial proposals shall be ranked by the Bureau to identify the bid of lowest quote
submitted for Fixed Price per Sample (L1). Agencies with the second, third and subsequent
quotes will be ranked as (L2, L3 and so on).

4 Award of Contract

I L1 bidder shall be appointed as AGENT with assurance of minimum 50% of the total work to be allocated by
the Bureau. Maximum of two more qualified bidders may also be considered for appointment as AGENT (s)
provided they agree to work at L1 rates. The Bureau shall decide the distribution of work among the
remaining appointed AGENT(s).

Il. The conditions stipulated in the contract will be strictly adhered to and violation of any
of these conditions will entail termination of the contract without prejudice to the rights of the
Bureau. In addition, the Bureau will be free to forfeit the Security deposit and getting the
assigned work done from alternate sources at the risk and cost of the defaulting AGENT.

[1I. The incidental expenses of preparation of bids and execution of agreement shall be
borne by the bidders.

4.1 Terms of Appointment

The Bureau shall appoint successful bidders as AGENT(s) for a period of appointment, which
shall be initially for a period of 3 (Three) year extendable for a period of 2 (two) years provided
that work of the AGENT is found to be satisfactory by the Bureau. In an event of any extension
to contract under this RFP, the rates finalized through this RFP will be continued.

a) In the beginning, work shall be distributed as below:

() L1 bidder shall be appointed as AGENT with assurance of minimum 50% of the total work to be
allocated by the Bureau.

(i) Maximum of two more qualified bidders may also be considered for appointment as AGENT (s)
provided they agree to work at L1 rates. The Bureau shall decide the distribution of work among
the remaining appointed AGENT(s).

Agencies shortlisted for appointment will be required to submit a signed copy of the RFP along
with all corrigenda published as an acceptance of the terms and conditions laid down by the
Bureau within seven days, failing which the offer will be treated as withdrawn and EMD
forfeited. After signing of the RFP document, no variation or modification in the terms of the
agreement shall be made except by written amendment signed by both parties. Mere
appointment by the Bureau does not guarantee allocation of work.
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4.2 Notification of Award

The Bureau will notify the successful Bidder by Central Public Procurement Portal that its bid
has been accepted.

The notification of award, subsequent submission of performance security and signing the
agreement by the successful bidder(s) shall constitute the formation of the Contract.

4.3 Signing of Contract

l. Within 14 days of receipt of the notification of award or letter of award (LOA), the
successful Bidder shall communicate its acceptance to the said letter of intent and shall also
submit the performance security in accordance with the terms of this RFP.

Il. Within 30 days of the notification of award, the successful bidder shall execute the
Agreement as provided in Section Il of this RFP.

Il If the successful bidder fails to execute the agreement or furnish the performance
security within the stipulated time period (or such other extended timelines as agreed by the
Bureau), the Bureau shall have the right to forfeit the EMD of successful bidder.

V. Upon furnishing of performance security by the successful Bidder pursuant to sub-
Section 4.4. The Bureau will promptly notify each unsuccessful bidder(s) and will discharge
their bid security (EMD).

4.4 Performance Security

l. The successful bidder(s) shall at his own expense submit to the Bureau an
unconditional, irrevocable and continuing performance security, in the format prescribed in
Annexure V, payable on demand, for the due performance and fulfilment of the contract by the
Bidder.

Il. Performance security may be furnished in the form of an account payee demand draft,
fixed deposit receipt from a commercial bank, bank guarantee from a commercial bank or
online payment in an acceptable form.

[I. The performance security shall be submitted within 14 days from the date of issuance
of the LOA.

V. The Value of the performance security shall be equal to 10% of the total contract value.
No interest shall be payable on the performance security. In case the project is delayed beyond
the project schedule as mentioned in RFP Section I, the performance security shall be
accordingly extended by the Bidder until completion of Scope of Work or extended duration of
the contract as mentioned in RFP Section | and six months thereafter.
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4.5 Failure to agree with the Terms & Conditions of the RFP
Failure of the successful bidder to agree with the Terms & Conditions of the RFP shall

constitute sufficient grounds for the annulment of the award, in which event the Bureau shall
invoke the performance security or forfeit the EMD.
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5 Annexure |: Format for pre-bid queries

Bidder shall submit all pre-bid queries in the following format in Microsoft Excel File, titled —
Pre-Bid Queries for Appointment of AGENTS for procurement of Market Samples <Bidder’s
Name>

Sheet 1: Bidder’s Information

Information Sought Details provided by the bidder

Name (Authorized
Representative)

Designation

Company

Address

Contact Number

E-Mail ID

Date

Note: Please paste the table above in the query body as well.

Sheet 2: Clarification Requested

4 Section Page Clause / Section Statement as per Query by
\[o} \[o} (Name & No.) tender document bidder
2
3
4
5

Note: Queries submitted in any other format may be rejected by the Bureau.
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6  Annexure ll: Formats for Submission of the Pre-Qualification
Bid

Instructions:

l. Please provide details of compliance with reference to pre-qualification criteria (as
defined in sub-Section 3.5) in the formats provided below. Please note that provision of
information in incorrect formats may lead to disqualification

Il. Please provide requisite documentary proof (as specified in sub-Section 3.5) for all
information provided. Please note that non-submission of documentary proof may lead to
disqualification

6.1 Pre-Qualification Bid Covering Letter
<Location, Date>

To,

Sc-G(DDG-Certification)

Bureau of Indian Standards,

Manak Bhawan,

9, Bahadur Shah Zafar Marg,

New Delhi, Delhi 110002

Subject: Submission of the Pre-qualification bid for Appointment of AGENCY for
procurement of Market Samples

Dear Sir,

We, the undersigned, offer the services for carrying out market surveillance activities with
reference to your Request for Proposal bearing <insert RFP reference number> dated <insert
date>. We are hereby submitting our Pre-qualification bid.

We hereby declare that all the information and statements made in this Pre-qualification bid
are true and accept that any misinterpretation contained in it may lead to our disqualification.

We agree to abide by all the terms and conditions of all the Sections of this RFP document.
We would hold the terms of our proposal valid for the number of days as stipulated in the RFP
document.

Yours sincerely,
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(Authorized Representative)

(Name, Designation, Address, Seal, Date)
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6.2 Bidder’s Pre-Qualification Documents

6.2.1 Profile of the Bidding Firm

S.No. Item Bidder’s Response
1. Company Name

2. Year Established

3. Incorporated in India (Yes or No)

4. PAN

5. GST

6. CIN

7. Contact Name and position

8. Head Office Address

9. Mobile

10. Telephone

11. Fax Number

12. Email Address

13. Brief Description of the Organization

Office Address (from where services

14. . .
will be delivered)
15. Key representative for this project
16 Name and contact details of the

Organisation Head
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6.2.2 Compliance to Pre-Qualification Criteria

To be filled by the Bidder in compliance to the Pre-qualification criteria provided in sub-Section
3.5 of Section Il of this RFP.

Compliance (yes /

Basic Requirement Page Number

\[e)]

1. Legal Entity

2. Blacklisting

3. Years of Operations

4. Overall Turnover

5. Work Experience

6. Competency requirement for project
personnel

a) Project Incharge

b) Personnel for purchase of samples

7. Public Procurement Preference to Make
in India
8. Compliance to restrictions under Rule

144 (xi) of General Financial Rules
(GFRs), 2017

9. Ethics and Integrity policy
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6.2.3 Format — undertaking (no conflict of interest)
The certificate below is to be provided by the bidder.
Certificate for undertaking for No Conflict of Interest

We hereby confirm that our company <insert name of the company> is not involved in any
conflict of interest situation with one or more parties in this bidding process, including but
not limited to —

l. Receive or have received any direct or indirect subsidy from any of them; or
Il. Have common controlling shareholders; or
[1I. Have the same legal representative for purposes of this Bid; or

V. Have a relationship with each other, directly or through common third parties, that
puts them in a position to have access to information about or influence on the Bid of
another Bidder, or

V. Influence the decisions of the Bureau regarding this bidding process; or

VI. Participation in more than one bid in this bidding process. Participation in more than
one Bid will result in the disqualification of all Bids. However, this does not limit the inclusion
of the same product (commercially available hardware, software or network product
manufactured or produced by the firm), as well as purely incidental services such as
installation, configuration, routine training and ongoing maintenance or support, in more
than one bid; or

VII. Participation as a consultant in the preparation of the design or technical
specifications of the goods and services that are the subject of the bid.

VIII. Association as Consultant or Advisor or Third party independent evaluating agency
with any of the agencies taking part in the bid process.

(Signature of the Authorized Representative of the Bidder)

(Name, Designation, Seal, Date, Place, Business Address)
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6.2.4 Format for Self-declaration for Non-Blacklisting Clause
The certificate below is to be provided by the bidder.
<To be printed on Company letterhead>

Declaration regarding black-listing or litigations

I/We hereby declare that our firm/ agency is not black-listed by any Ministry or Department
of Central Government/ State Government or PSU or other bodies under the Central Government/
State Government. |/We further declare that no criminal case is registered or pending against the
firm/ company or its owner/ partners/ directors anywhere in India.

Dated the ......cccceeueee. day of e 2020.

Signature of Bidder
Name & Address of Bidder

Seal of the Firm/ Company
6.2.5 No Deviation Certificate
The certificate below is to be provided by the bidder.

<To be printed on Company letterhead>

This is to certify that our offer is exactly in consonance with your RFP no. dated

and subsequent amendments or corrigendum’s etc. This is to expressly
certify that our offer contains no deviation on Technical (including but not limited to Scope
of Work, Operational and Infrastructure requirements of supporting the Bureau in market
surveillance as laid out in Section | of RFP), Legal or Financial aspects in either direct or
indirect form.

(Signature of Authorized Representative)

(Name, Designation, Seal, Date, Place, Business Address)
6.2.6 Total Responsibility

The certificate below is to be provided by the bidder.

<To be printed on Company letterhead>
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This is to certify that we [insert name of Bidder company] undertake the total responsibility
for the defect free operation of the proposed contract as per the requirement of the RFP
for the duration mentioned in all the Sections of the RFP.

(Signature of Authorized Representative)
(Name, Designation, Seal, Date, Place, Business Address)
6.3 Curriculum Vitae (CV) of Team Members

The bidder must provide CVs of all the key resources mentioned sub section 3.5 of Section
Il of RFP

S. No. Item Bidder’s Response
1 Name of the Resource
5 Sp(-?-cify role to be played in the
project
3 Name of Employer
4 Number of years with the Current
Employer
5 Total Experience (in Years)
6 Language proficiency

7. Experience in yrs. (Provide details regarding name of organizations
worked for, Designation, responsibilities, tenure etc. at least for last 5 years)

Designation/

S. No. Eamle Bl From To

mployer Responsibilities
1
2

7. Summarized professional experience (Relevant to the Current Project) in
reverse chronological order

S. No. From To Company Project Position
Relevant Functional,
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S. No. Item Bidder’s Response

Technical and Managerial
experience

1

2

8. Educational Background, Training Certification including institutions, %
of marks, specialization areas etc.

S No. Sesiee Year of Award Universit % of marks
of Degree y

6.4 Format for declaration under Public Procurement Preference to Make in India
The certificate below is to be provided by the bidder.
<To be printed on Company letterhead>

| have read the Public Procurement Preference to (Make in India) Order of Government of India
No. P-45021/2/2017-PP(BE-II) dated 04.06.2020.; as per the Order, I/We certify that I/We are
a

<Choose the applicable class from 3 classes mentioned below>
1. Class | Local supplier;
2. Class Il Local supplier;

3. Non-local supplier

I/We hereby certify that this bidder fulfills all requirements in this regard and is eligible to
be considered. [Where applicable, evidence of valid registration by the Competent
Authority shall be attached].

(Signature of Authorized Representative)
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(Name, Designation, Seal, Date, Place, Business Address)

6.5 Format for Compliance to restrictions under Rule 144 (xi) of General
Financial Rules (GFRs), 2017

The certificate below is to be provided by the bidder.
<To be printed on Company letterhead>

| have read the clause regarding restrictions on procurement from a bidder of a country
which shares a land border with India; | certify that this bidder is not from such a country
or, if from such a country, has been registered with the Competent Authority. | hereby
certify that this bidder fulfills all requirements in this regard and is eligible to be considered.
[Where applicable, evidence of valid registration by the Competent Authority shall be
attached].

(Signature of Authorized Representative)

(Name, Designation, Seal, Date, Place, Business Address)

7 Annexure lll: Formats for Submission of the Financial Bid

7.1 Financial Bid Covering Letter
<Location, Date>

To,

Sc-G(DDG-Certification),

Bureau of Indian Standards,

Manak Bhawan,

9, Bahadur Shah Zafar Marg,

New Delhi 110002

Subject: Submission of the Financial bid for Appointment of AGENTS for assisting the
Bureau in Market Surveillance activity
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Dear Sir,

We, the undersigned, offer to provide services for carrying out market sample procurement
activities with reference to your Request for Proposal no. <Insert RFP number> dated
<insert date> and our Proposal. Our Financial Bid is provided in the form below. The
amount is exclusive of all duties, taxes and levies etc.

1. PRICE AND VALIDITY

a) The price quoted in our bid is in accordance with the terms as specified in the RFP
documents. The price and other terms & conditions of this Bid are valid as per the bid
validity specified in the final RFP document.

b) We hereby confirm that our prices are including all taxes, levies, duties etc. except
GST

C) We understand that the actual payment would be made as per the existing GST
rates during the time of payment.

2. UNIT RATES
We have indicated in the relevant forms the unit rates.
3. BID PRICING

We further confirm that the prices stated in our bid are in accordance with your Instruction
to Bidders included in RFP documents.

4. BID PRICE

We declare that our bid prices are for the entire scope of the work as specified in the
Requirements specified in the bid documents.

5. QUALIFYING DATA

We confirm having submitted the information as required by you in your Instruction to
Bidders. In case you require any other further information or documentary proof in this
regard before evaluation of our bid, we agree to furnish the same in time to your
satisfaction.

6. PERFORMANCE SECURITY

We hereby declare that in case the contract is awarded to us, we shall submit the
performance security as specified in the Annexure V of Section Il of this RFP document.
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Our Financial Bid shall be binding upon us subject up to expiration of the validity period of
the Proposal. We understand you are not bound to accept any Proposal you receive. We
agree to abide by all the terms and conditions of all the Sections of this RFP document.
We hereby declare that our bid is made in good faith, without collusion or fraud and the
information contained in the bid is true and correct to the best of our knowledge and belief.

Yours sincerely,

(Authorized Representative of the Bidder)

(Name, Designation, Address, Seal, Date)

8 Annexure IV: Format for power of attorney

[To be executed on stamp paper of appropriate value]
Power of Attorney

Know all men by these presents, We, [Insert full legal name of the bidding entity], having
registered office at [Insert registered office address] (hereinafter referred to as the
"Principal™) do hereby constitute, nominate, appoint and authorize [Insert full name of
Authorized Representative] son of [Insert father's name] presently residing at [Insert
address of Authorized Representative] who is presently employed with us and holding the
position of [Insert position or designation of the Authorized Representative] as our true and
lawful signatory (hereinafter referred to as the "Authorized Representative”) to do in our
name and on our behalf, all such acts, deeds and things as are necessary or required in
connection with or incidental to the submission of our proposal in response to the RFP
bearing number <<RFP No.>> for “appointing Agency for Market Surveillance Activity for
procurement of Market Samples” dated <<date>>, including but not limited to signing and
submission of all applications, proposals and other documents and writings, participating
in pre-Bid and other conferences and providing information or responses to the Sc-G(DDG-
Certification), Bureau of Indian Standards (hereinafter referred to as the " the Bureau”),
representing us in all matters before the Bureau, signing and execution of all contracts and
undertakings or declarations consequent to acceptance of our proposal and generally
dealing with the Bureau in all matters in connection with or relating to or arising out of our
Proposal for the said assignment or upon award thereof to us till the execution of
appropriate Agreement/s with the Bureau.

AND, we do hereby agree to ratify and confirm all acts, deeds and things lawfully done or
caused to be done by our said Authorized Attorney pursuant to and in exercise of the
powers conferred by this deed of Power of Attorney and that all acts, deeds and things
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done by our said Authorized Attorney in exercise of the powers hereby conferred shall
always be deemed to have been done by us.

IN WITNESS WHEREOF WE, THE ABOVE
NAMED PRINCIPAL HAVE EXECUTED THIS POWER OF ATTORNEY ON THIS DAY

For

(Signature, name, designation and address)
[Please put company seal if required]
[Notarize the signatures]

Witnesses:

1.
(Signature, name, designation and address)
2.
(Signature, name, designation and address)

Accepted by:

(Signature, name, designation and address of the Authorized Attorney)

[Notarize the signatures]
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9 Annexure V: Template for performance security

PERFORMANCE SECURITY:

Date:

To

Sc-G (DDG-Certification),
Bureau of Indian Standards,
Manak Bhawan,

9, Bahadur Shah Zafar Marg
New Delhi, Delhi 110002

Whereas, <insert name of the bidder> (hereinafter called “the Bidder”) has undertaken, in
pursuance of RFP bearing no. <Insert RFP number> dated <insert date> to provide
services for procurement of Market Samples “to the Sc-G (DDG-Certification) or “the
Bureau of Indian Standards” (hereinafter called “the beneficiary”) And whereas it has been
stipulated by in the said contract that the Bidder shall furnish you with a bank guarantee
by a commercial bank for the sum specified therein as security for compliance with its
obligations in accordance with the contract;

And whereas we, a banking company incorporated and having its head or registered office
at <Address> and having one of its office at <Address> have agreed to give the supplier
such a bank guarantee.

Now, therefore, we hereby affirm that we are guarantors and responsible to you, on behalf
of the bidder, up to a total of % <Insert amount> and we undertake to pay you, upon your
first written demand declaring the supplier to be in default under the contract and without
cavil or argument, any sum or sums within the limits of ¥ <Insert amount> as aforesaid,
without your needing to prove or to show grounds or reasons for your demand or the sum
specified therein.

We hereby waive the necessity of your demanding the said debt from the Bidder before
presenting us with the demand. We further agree that no change or addition to or other
modification of the terms of the contract to be performed there under or of any of the
contract documents which may be made between you and the Bidder shall in any way
release us from any liability under this guarantee and we hereby waive notice of any such
change, addition or modification. This Guarantee shall be valid until <Insert Time>

Notwithstanding anything contained herein:
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4. Our liability under this bank guarantee shall not exceed % <Insert amount>
5. This bank guarantee shall be valid up to <insert period>
6. It is condition of our liability for payment of the guaranteed amount or any part

thereof arising under this bank guarantee that we receive a valid written claim or demand
for payment under this bank guarantee on or before <insert time period> failing which our
liability under the guarantee will automatically cease.

(Authorized Representative of the Bidder)

(Name, Designation, Address, Seal, Date, Witness)

(Bank's common seal)
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10 Annexure VI: Bank Details

1 Name of Beneficiary BUREAU OF INDIAN STANDARDS

Address of Beneficiary Bureau of Indian Standards Manak Bhavan,
9, Bahadur Shah Zafar Marg
Pin code - 110002

3 Name of Beneficiary's Bank | Syndicate Bank

4 Address of Beneficiary's Bureau of Indian Standards, Manak Bhavan,
Bank 9, Bahadur Shah Zafar Marg, Pin code —
110002.
5 Beneficiary Bank's IFSC SYNB0O009084
Code (Mandatory 11
characters)

6 Account No. of Beneficiary 90841010000018

7 Beneficiary Bank's(IFSC) for SYNB0009084
NEFT/RTGS

8 Email ID
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11.1 Financial Bid Format
11.1.1 Single Transaction cost

Please refer to Section | of this RFP (Payment terms and schedule) for quoting the single
transaction cost.

Quoted per Sample
rate

g (excluding GST)

All prices to be quoted in Indian Rupees ().

IX. The bidder shall consider all the aspects of the scope of work in calculation of the
transaction cost.

il. The bidders are required to submit their proposal for quotation on fixed price on per
sample basis excluding the cost of purchase and transportation of samples. The proposal
price will include all taxes, levies, duties, etc. except GST, and shall be in Indian Rupees,
and mentioned separately. The invoice or bill submitted for reimbursement as far as
possible shall be in the name of The Bureau.

ili. The entire cost associated with drawl of market sample inclusive of travel, accommodation
etc. for personnel shall be borne by the Agency and shall be factored into per Sample Rate to
be quoted in the proposal.

iv. No extra payments shall be made for working on extended hours or Sundays or Holidays to
meet the committed or required time schedules.

v. No advance payment will be made to agency for procurement of market samples

vi. All payments shall be made in Indian Rupees only.

175|Page



Empaneling Agencies to assist BIS in Market Surveillance activity for procurement of Market Samples

12 Annexure VII: Letter for matching lowest price bid for
Appointment as AGENT

<Location, Date>

To,

Sc-G (DDG-Certification),
Bureau of Indian Standards,
Manak Bhawan,

9, Bahadur Shah Zafar Marg,
New Delhi 110002

Subject: Matching L1 price for Appointment of AGENT for procurement of Market
Samples

Dear Sir,

We, the undersigned, offer to provide services for Market Surveillance with reference to
your Request for Proposal no. <Insert RFP number> dated <insert date> and our Proposal.
Our original Financial Bid was provided as per letter <insert letter number> dated <insert
date> We now wish to match the L1 price discovered during Financial bid opening held at
the Bureau’s Headquarters on <insert date>. Our matched price is mentioned below as
per format. The amount is inclusive of all duties, taxes and levies except GST.

PRICE AND VALIDITY

a) The price quoted in our bid is in accordance with the terms as specified in the RFP
documents. The price and other terms & conditions of this Bid are valid as per the bid
validity specified in the final RFP document.

b) We confirm that our matched prices are valid for a period equal to appointment
period of three years.

C) We hereby confirm that our prices are including all taxes, levies, duties etc. except
GST
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d) We understand that the actual payment would be made as per the existing GST
rates during the time of payment.

UNIT RATES
We have indicated in the relevant forms the unit rates.

BID PRICING
We further confirm that the prices stated in our bid are in accordance with your Instruction
to Bidders included in RFP documents.

BID PRICE
We declare that our bid prices are for the entire scope of the work as specified in the
Requirements specified in the bid documents.

QUALIFYING DATA

We confirm having submitted the information as required by you in your Instruction to
Bidders. In case you require any other further information or documentary proof in this
regard before evaluation of our bid, we agree to furnish the same in time to your
satisfaction.

PERFORMANCE BANK GUARANTEE

We hereby declare that in case we are appointed as AGENT, we shall submit the
Performance Bank Guarantee as specified in the Annexure V of Section Il of this RFP
document.

Our Financial Bid shall be binding upon us subject up to expiration of the validity period of
the Proposal. We understand you are not bound to accept any Proposal you receive. We
agree to abide by all the terms and conditions of all the Sections of this RFP document.
We hereby declare that our bid is made in good faith, without collusion or fraud and the
information contained in the bid is true and correct to the best of our knowledge and belief.

Yours sincerely,

(Authorized Representative of the Bidder)

(Name, Designation, Address, Seal, Date)
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12.1 L1 Matched price for appointment as AGENT

Please refer to Section | of this RFP (Payment terms and schedule) for quoting the single
transaction cost.

Parameter Per Sample rate at fixed price for drawl of Market Sample
(in Rs.)

L1 matched

per Sample _

rate at fixed X____ (excluding GST)

price

All prices to be quoted in Indian Rupees ().
IX.  The bidder shall consider all the aspects of the scope of work in calculation of the transaction cost.

il. The bidders are required to submit their proposal for quotation on fixed price on per
sample basis excluding the cost of purchase and transportation of samples. The proposal
price will include all taxes, levies, duties, etc. except GST, and shall be in Indian Rupees,
and mentioned separately. The invoice or bill submitted for reimbursement as far as
possible shall be in the name of The Bureau.

iii. The entire cost associated with drawl of market sample inclusive of travel, accommodation
etc. for personnel shall be borne by the Agency and shall be factored into per Sample Rate to
be quoted in the proposal.

iv. No extra payments shall be made for working on extended hours or Sundays or Holidays to
meet the committed or required time schedules.

v. All payments shall be made in Indian Rupees only.

13 Annexure VIlI: Bank Guarantee format for Earnest Money
deposit

To,
Sc-G(DDG-Certification),
Bureau of Indian Standards,
Manak Bhawan, 9,

Bahadur Shah Zafar Marg
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New Delhi - 110002

Whereas <<Name of the bidder>> (hereinafter called “the Bidder”) has submitted its bid
for submission of RFP number <<RFP Number>> dated <<Date>> for “Appointment of
AGENTS for procurement of Market Sample” (hereinafter called "the Bid") to Sc-G(DDG-
Certification)

Know all men by these presents that we having our
registered office at <<Address>> (hereinafter called "the Bank") are bound unto the Sc-
G(DDG-Certification) (hereinafter called " the Bureau ") to the sum of ¥ <<Amount in
figures>> for which payment well and truly to be made to the said the Bureau, the Bank
binds itself, its successors and assigns by these presents. Sealed with the Common Seal
of the said Bank on this day of 2018

THE CONDITIONS of this obligation are:

l. If the Bidder withdraws its bid/proposal or increases the quoted prices after opening
of the bid/proposal and during the period of Bid validity period or its extended period, if
any,

Il. If the Bidder having its bid withdrawn during the period of bid validity specified by
the Bidder on the Bid Form; or

[1I. If the Bidder, having been notified of the acceptance of its bid by the Bureau during
the period of validity of bid:

V. Withdraws its participation from the bid during the period of validity of bid; or

V. Fails or refuses to participate in the subsequent tender process after having been
short listed,

VI. In case the bidder is selected as the successful Bidder, if the Bidder fails to sign the

Agreement in accordance with the terms and conditions (including timelines for execution
of the Agreement) of this the RFP or fails to furnish the Performance Bank Guarantee in
accordance with the terms and conditions (including timelines for furnishing performance
security) of the RFP;

VII. During the Bid process, if the Bidder indulges in any act as would jeopardize or
unnecessarily delay the process of bid evaluation and finalization.

VIII. If the bidder is found indulging in any corrupt, fraudulent or other malpractice in
respect of the bid;

IX. If there is a discrepancy between words and figures quoted by the bidder and the
bidder does not accept that the amount in words that would prevail over amount in figures.
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X.

If the bidder fails to comply with any conditions specified in this RFP or the corrigenda issued.

We undertake to pay to the Bureau up to the above amount upon receipt of its first written
demand, without the Bureau having to substantiate its demand.

This guarantee will remain in force up to <<insert date>> and including <<extra time over
and above mandated in the RFP>> from the last date of submission and any demand in
respect thereof should reach the Bank not later than the above date.

NOTHWITHSTANDING ANYTHING CONTAINED HEREIN:

1. Our liability under this Bank Guarantee shall not exceed Rs. <<Amount in figures>>
(Rupees <<Amount in words>> only)

2. This Bank Guarantee shall be valid up to<<insert date>>

3. It is condition of our liability for payment of the guaranteed amount or any part
thereof arising under this Bank Guarantee that we receive a valid written claim or demand
for payment under this Bank Guarantee on or before <<insert date>>) failing which our
liability under the guarantee will automatically cease.

(Authorized Representative of the Bank)

(Name, Designation, Address, Seal, Date)
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Section lll: Agreement and Legal Requirements
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AGREEMENT
THIS AGREEMENT made on this...... day of......... between
Ms (Name and Address of the Agency) (hereinafter referred to as the

AGENT, which expression shall, unless it be repugnant to the context or meaning thereof, be
deemed to mean and include its successors and assigns) of the ONE PART and the Bureau of
Indian Standards, 9-Bhadurshah Zafar Marg, New Delhi-110002 (hereinafter referred to as the
BUREAU, which expression shall, unless it be repugnant to the context or meaning thereof,
be deemed to mean and include its successors and assigns) of the OTHER PART.

WHEREAS the AGENT is a firm or company for assisting Bureau in Market Surveillance activity
for procurement of Market Samples

AND WHEREAS the Bureau is a body corporate, enacted by Parliament. The Bureau intends
to purchase invited bids through Open Tender enquiry dated

WHEREAS the AGENT (successful bidder) submitted his bid vide in accordance
with the bid document and was selected as ‘successful bidder’ pursuant to the bidding
process and negotiation on contract prices, awarded the ‘Letter of Acceptance’ (LoA)
No._  tothe Agencyon

BOTH THE PARTIES HERETO agree to abide the terms and conditions as mentioned in:

1. OPERATIVE PROVISIONS
1.1 INTERPRETATION

i In this agreement, unless the context otherwise requires: “FORCE MAJEURE” means, in
relation to either party, any circumstances beyond the reasonable control of that party
(including without limitation, any strike, lock-out or other form of industrial action) or if either
party shall be prevented or substantially hindered in performing its obligations hereunder by
any regulations, law, decree, act of state or any other action of Government.

ii. “INTELLECTUAL PROPERTY” means any patent, copyright, registered design, content, service
mark or other industrial or intellectual property rights subsisting in India in respect of the
foregoing.

iii. ‘MONTH’ means a period of each English calendar month.

iv. ‘ELECTRONIC FORM’ Information recorded in a manner that requires a computer or other
electronic device to display, interpret, and process it. This includes documents (whether text,
image, graphics, spread sheet, videos etc.) generated by a software as well as electronic mail.

v.  Any reference to this agreement to ‘writing’ or cognate expressions includes a reference to
telex, cable, facsimile transmission, Registered post or comparable means of communications.
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1.2 ENGAGEMENT OF AGENT

The Bureau hereby engages the AGENT to procure Market Samples for Bureau

The AGENT undertakes to protect the copyright of the contents provided by the Bureau.

The work allotted through this Agreement shall be personal to the AGENT. They shall not be
entitled to authorize any other person to exercise the same.

1.3 RIGHTS AND DUTIES OF AGENT

The AGENT shall execute the procurement of market sample activities of the Bureau with all
due care and diligence. They shall cultivate and maintain good relations in accordance with
sound Financial principals.

Subject as provided in this Agreement, the AGENT shall be entitled to perform the duties
hereunder in such manner as the AGENT may think fit.

The AGENT shall comply with all applicable laws, regulations and conditions from time to time
in force which in any way relate to the work agreed through this Agreement.

1.4 RIGHTS AND DUTIES OF THE BUREAU

The Bureau shall provide relevant information on processes, provide suitable direction,
approvals in due course of the project.

The data generated by the digital tools shall be owned by the Bureau and shall be shared with
any outsiders including other government departments only after written permission from
the Bureau

1.5 SCOPE OF WORK

Please refer to section | of RFP for detailed scope of work.

1.6 INTELLECTUAL PROPERTY

The AGENT shall promptly and fully notify the Bureau of any actual or threatened or suspected
infringement of any Intellectual Property of the Bureau which comes to the Agency’ notice.
Nothing in this Agreement shall give the AGENT any rights in respect of any trademarks or
service marks used by the Bureau in relation to the work entailed in this Agreement.

The AGENT shall not without the prior written consent of the Bureau use or permit to be used
by any person under its control any Intellectual Property of the Bureau or any Intellectual
Property so resembling the Intellectual Property of the Bureau.

The AGENT shall take all such steps as the Bureau may reasonably require to assist the Bureau
in maintaining the validity and enforceability of the Intellectual Property of the Bureau during
the continuance of this Agreement.
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1.7 QUALITY REQUIREMENTS

i.  The AGENT agrees to get all the activities approved, in writing before proceeding with
execution. The Bureau agrees to give its approval or non-approval within 3 working days.

1.8 FORCE MAJEURE

If at any time during the continuance of the Contract, the performance in whole or in part by
either party of any obligation under this contract shall be prevented or delayed by the reasons
of any war, hostility, acts of the public enemy, epidemics, civil commotion, sabotage, fires,
floods, explosion, quarantine restrictions, strikes, lockouts or act of God (hereinafter referred
to as such acts) provided notice of happening of such event is given by one party to the other
within 21 days from the date of occurrence thereof, neither party shall be by reasons of such
event, be entitled to terminate this contract nor shall either party have any claim for damages
against the other in respect of such non-performance or the delay in performance, and
deliveries under the contract shall be resumed as soon as practicable after such event has
come to an end or ceased to exist, and the decision of the Director General of the Bureau as
to whether the deliveries have been so resumed or not, shall be final and conclusive,
PROVIDED FURTHER that if the performance in whole or part of any obligation under this
contract is prevented or delayed by reason of any such event for a period exceeding 60 days,
either party may at its option terminate the contract.

1.9 COMMENCEMENT OF THE AGREEMENT, EXTENSION ANDTERMINATION

1. The Agreement shall commence from the date it is made and shall continue for a period of
three years. The contract shall be valid for a period of three years.

2. Termination of Contract by the Bureau It shall also be lawful for the Bureau to terminate the
Agreement at any time without assigning any reason, by giving the Agency thirty [30] days’
notice in writing by the Bureau for such termination. Any such termination shall be without
prejudice to any other right of the Bureau under the Contract.

3. Termination of Contract by AGENT
a. Ifthe AGENT decides to terminate the Contract before the end of contract period, the
Agency shall give an advance intimation of at least three [3] months. If the AGENT
terminates the contract or Agreement without prior notice of three [3] months, then
the entire amount of Performance Security or Performance Bank Guarantee or the
performance amount withheld by the Bureau shall be forfeited to the Bureau.
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b. In case the AGENT terminates the contract in accordance with clause mentioned
above (3a), the AGENT shall not be entitled to receive any agreed payments upon
termination of the contract. However, the Bureau may consider to make payment for
the part satisfactorily performed on the basis of Quantum Merit as assessed by it, if
such part is of economic utility to the Bureau.

4. This Agreement may also be terminated by the Bureau forthwith if at any time
a. Should any part of the Agreement be illegal or unenforceable the remaining
provisions shall so far as they are capable of being performed and observed, shall
continue in full force and effect.
b. Incase of any matter relating to terms and conditions not specified in this Agreement,
the same shall be decided by mutual written consent of the “the Bureau” and the
“AGENT”.

1.10 INDEMNITY

Vi.

Vii.

The AGENT shall be responsible for any injury to the workmen and to persons or things which
may arise from the operations or neglect of himself or any of his employees whether such
injury or damage arise from carelessness, accident or any other causes whatsoever in any way
connected with carrying out of this contract.
The AGENT shall indemnify and keep indemnified the Bureau against all losses and claims for
injuries or damage to any person or any property whatsoever which may arise out of or in
consequence of the Contract and against all claims, demands, proceedings, damages, costs,
charges and expenses whatsoever in respect of or in relation thereto under the provisions of
various labor laws as amended from time to time.
The AGENT shall indemnify, protect and save the Bureau against all claims, losses, costs
damages, expenses, action suits and other proceeding, resulting from infringement of any
patent, trademarks, copyrights etc. or such other statutory infringements. The Bureau shall
be at liberty and is hereby empowered to deduct the amount of any damages, compensations,
costs, charges, and expenses arising or accruing from or in respect of any such claim or
damages from any sums due or to become due to the Agency.
The AGENT appointed shall at all times indemnify and keep indemnified the Bureau against all
claims or damages etc. for any infringement of any Intellectual Property Rights (IPR) while
providing its services under this work order.
The AGENT shall at all times indemnify and keep indemnified the Bureau against any claims in
respect of any damages or compensation payable in consequences of any accident or injury
sustained or suffered by its (Agency) employees or caused by any action, omission or operation
conducted by or on behalf of Agency.
The AGENT shall at all times indemnify and keep indemnified the Bureau against any and all
claims by employees, workman, contractors, agent(s) employed engaged or otherwise working
for the Agency, in respect of their wages, salaries, remuneration, compensation or the hike.
All claims regarding indemnity shall survive the termination or expiry of the work order.
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1.11 CONFIDENTIALITY

The AGENT shall not divulge or disclose proprietary knowledge obtained while delivering
Goods and services under this Contract to any person, without the prior written consent of
the Bureau.

1.12 PUBLICITY

Any publicity by the AGENT in which the name of the Bureau is to be used, should be done
only with the explicit written permission from the Bureau.

1.13 DISPUTES & ARBITRATION

DISPUTE RESOLUTION - In case of any dispute that cannot be resolved amicably, the same shall
be referred to the sole Arbitrator appointed by Director General, Bureau of Indian Standards,
whose decision shall be final and binding upon both the Bureau as well as the Empanelled
Agency. The provisions of the Arbitration and Conciliation Act, 1996, as amended from time to
time, shall be applicable.
1.14 PENALTY: The Agency shall be liable for the penalties for deficiency for providing the Services as
indicated below:

Si. No. Nature of Penalty Penalty amount (Rs.)

Maximum of 10% of monthly service

1. Violation of timeframe, guidelines or procedursg
charges payable to the Agency
the Bureau
2. Repeated violations on part of Agency May lead to termination of contract

1.15 AMENDMENT: The Agreement may be amended or supplemented at any time by written consent of
the parties.

1.16 SEVERABILITY: Should any part of the Agreement be illegal or unenforceable, the
remaining provisions shall so far as they are capable of being performed and observed,
shall continue in full force 18.9 Compliance with Applicable Law

1.17 COMPLIANCE WITH APPLICABLE LAW: Each Party to this Agreement accepts that its individual
conduct shall (to the extent applicable to its business like the AGENT) at all times comply with
all laws, rules and regulations of government and other bodies having jurisdiction over the
area in which the Services are undertaken.
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1.18 MODE OF SERVING NOTICE

i. Communications between Parties which are referred to in the Contract are effective only when in
writing. A notice shall be effective only when it is delivered in terms of Indian Contract Act.

ii. All notices shall be issued by the authorized officer of the Bureau, unless otherwise provided in
the Contract. In case, the notice is sent by registered post or speed post or e-mail to the last known
place or abode or business of the Agency, it shall be deemed to have been served on the date
when in the ordinary course of post these would have been served on or delivered to it.

1.19 FALL CLAUSE

The Agency undertakes that under similar buying conditions, it has not supplied/is not
supplying similar services at a price lower than that offered in the present bid in respect of
any other Ministry/Department of the Government of India or PSU and if it is found at any
stage that similar service was so supplied by the Agency to any other ministry/Department of
the Government of India or a PSU at a lower price, then that very price, with due allowance
for elapsed time, will be applicable to the present case and the difference in the cost would
be refunded by the Agency to the Bureau, if the contract has already been concluded.

1.20 GOVERNING LANGUAGE

Governing language for the entire contract and communication thereof shall be Hindi and
English only.

1.21 LAW

The contract shall be governed and interpreted under Indian Laws.
1.22 LEGAL JURISDICTION

No suit or other proceedings relating to performance or breach of Contract shall be filed or
taken by the Agency in any Court of law except the competent Courts having jurisdiction within
the local limits of New Delhi only.
1.23 Personnel
a) The personnel assigned by Agency to perform the services shall be employees of
Agency, and under no circumstances shall such personnel be considered employees
of the Bureau. The Agency shall have the sole responsibility for the supervision and
control of the personnel deployed in the Project and for payment of such personnel
compensation, including salary, withholding of income taxes and social security taxes,
worker, compensation, employee and disability benefits and the like and shall be
responsible for all obligations of an employer subject to applicable law.
b) The Agency shall use its best efforts to ensure that sufficient Agency personnel are
assigned to perform the services and those personnel have appropriate qualifications
to perform the services. After discussion with Agency, the Bureau shall have the right
to require the removal or replacement of any Agency personnel performing work under
this
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Agreement based on bonafide reasons. In the event that the Bureau requests that any
Agency personnel be replaced, the substitution of such personnel shall be
accomplished pursuant to a mutually agreed upon schedule.

c) In the event that the Bureau and Agency identify any personnel of Agency as Key
Personnel, the Agency shall not remove such personnel from the Project without the
prior written consent of the Bureau unless such removal is the result of an unavoidable
circumstance including but not limited to resignation, termination, medical leave, etc.

d) Except as stated in this clause, nothing in this Agreement will limit the ability of
Agency to freely assign or reassign its employees; provided that Agency shall be
responsible, at its expense, for transferring all appropriate knowledge from personnel
being replaced to their replacements. The Bureau shall have the right to review and
approve the replacements proposed by the Agency and its plan for any such
knowledge transfer. Agency shall maintain the same or higher standards for
Appointment of personnel for procurement of market samples.

1.24 DOCUMENTS TO PART OF THIS AGREEMENT

All the documents like RFP notice, RFP document, and scope of work, eligibility criteria, and
corrigenda issued, minutes of pre-bid meeting, clarification, the Conditions of Contract, Letter of
Acceptance, any other correspondence exchanged between the parties in connection with the
contract, the Agency Offer & other terms & conditions mentioned in the RFP forms part of this
agreement.

1.25 AGREEMENT AND WARRANTY

i Nothing in this Agreement shall create, or be deemed to create, a partnership or the
relationship of employer and employee between the parties.

ii.  Each party acknowledges that, in entering into this Agreement, it does not do so on the basis
of, and does not rely on, any representations, warranty or other provisions except as expressly
provided herein.

iii.  All the documents like RFP notice, RFP document, and scope of work, eligibility criteria,
minutes of pre-bid meeting, clarification, the Conditions of Contract, Letter of Acceptance,
any other correspondence exchanged between the parties in connection with the contract,
the Agency Offer & other terms & conditions mentioned in the RFP forms part of this
agreement.

BOTH THE PARTIES HERETO agree to abide the terms and conditions as mentioned in RFP

document.
Signature of Authorised Representative of | Signature of Authorised Officer of the
the AGENT Bureau of Indian Standards
Name: Designation: Name:
Address: Designation
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Seal of the firm or Company Address:

Seal of the Bureau of Indian Standards

Witness: Witness:
Signature: Signature:
Name of witness: Name of witness:
Address: Address:
Witness: Witness:
Signature: Signature:
Name of witness: Name of witness:
Address: Address:
2 SCHEDULES
2.1 SCHEDULE | — DEFINITIONS
Sl. -
Term Definition
No.
1. Adverse Effect means material adverse effect on
the ability of the AGENT to exercise any of its rights or
perform/discharge any of its duties/obligations under and
in accordance with the provisions of this Agreement or
the legal validity, binding nature or enforceability of this
Agreement;
2. Applicable any statute, law, ordinance, notification, rule, regulation,
Law(s) judgment, order, decree, bye-law, approval, directive,
guideline, policy, requirement or other governmental
restriction or any similar form of decision applicable to
the relevant party and as may be in effect on the date of
the execution of this Agreement and during the
subsistence thereof, applicable to the Project;
3. Business Hours Shall mean the working time for the Bureau users or
licensee, which is usually 9:00 AM to 5:30 PM.
4. Confidential means all information including the Bureau Data
Information (whether in written, oral, electronic or other format) which

relates to the technical, financial and business affairs,
dealers, suppliers, taxpayers, products, developments,
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5. Control

6. Deliverables
7. Effective Date
8. Force Majeure
9. Gol

operations, processes, data, trade secrets, design rights,
know-how, plans, budgets and personnel of each Party
and its affiliates which is disclosed to or otherwise
learned by the other Party in the course of or in
connection with this Agreement (including without
limitation such information received during negotiations,
location visits and meetings in connection with this
Agreement);

All such information in whatever form or mode of
transmission, which is disclosed by a Party (the
“Disclosing Party”) to any other Party (the “Recipient”) in
connection with the Project during its implementation
and which has been explicitly marked as “confidential”,
or when disclosed orally, has been identified as
confidential at the time of disclosure and has been
confirmed and designated in writing within 15 days from
oral disclosure at the latest as confidential information by
the Disclosing Party, is “Confidential Information”.

means, in relation to any business entity, the power of a
person to secure

by means of the holding of shares or the possession of
voting power in or in relation to that or any other
business entity, or

by virtue of any powers conferred by the articles of
association or other document regulating that or any
other business entity, that the affairs of the first
mentioned business entity are conducted in accordance
with that person’s wishes and in relation to a partnership,
means the right to a share of more than one half of the
assets, or of more than one half of the income, of the
partnership;

means the monthly market sample procurement plan,
monthly progress and status reports

shall have the same meaning ascribed to it in agreement
shall have the same meaning ascribed to it in agreement

means the Government of India;
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10.

11.

12.

13.

14.

15.

16.

17.

18.

The Bureau
Data

Material Breach

Parties

Project

Project
Implementation

Project
Management
Group (PMG)

Replacement
AGENT

Required
Consents

Services

Means all proprietary data of the department or its
nominated agencies generated out of operations and
transactions, documents, all taxpayer, deductor , the
Bureau employee and third party data and related
information including but not restricted to user data which
the AGENT obtains, possesses or processes in the
context of providing the Services to the users pursuant to
this Agreement;

means a breach by either Party (the Bureau or AGENT)
of any of its obligations under this Agreement which has
or is likely to have an adverse effect on the Project which
such Party shall have failed to cure;

means the Bureau and AGENT for the purposes of this
Agreement and “Party” shall be interpreted accordingly;

means project implementation (roll out) and maintenance
in terms of the Agreement;

means project implementation as per the testing
standards and acceptance criteria prescribed by the
Bureau or its nominated agencies;

shall be constituted by the Bureau to monitor the
activities, deliverables and progress of the Project;

means any third party that the Bureau or its nominated
agencies appoint to replace AGENT (in part or in full)
upon expiry of the term or due to failure of obligation
termination of this Agreement to undertake the services
or part thereof;

means the consents, waivers, clearances and licenses to
use the Bureau’s Intellectual Property Rights, rights and
other authorizations as may be required to be obtained
for the software and other items that the Bureau or their
nominated agencies are required to make available to
AGENT pursuant to this Agreement;

means the services delivered to stakeholders of the
Bureau or its nominated agencies, employees of the
Bureau and to professionals, using the tangible and
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intangible assets created, procured, installed, managed
and operated by the AGENT including the tools of
information and communications technology.

19. Single Single Transaction Rate, Quoted Rate, Tendered Rate,
Transaction Transaction Rate shall have the same meaning as
Rate Quoted Rate in Financial Bid submitted by AGENT in
Section Il of this RFP.
20. Term shall have the same meaning ascribed to it in section |l
of RFP
21. Total Contract  Total Contract shall be calculated based on single
Value transaction rate for drawl of one market sample for

market surveillance multiplied by number of market
samples drawn by AGENT in first year of operations

2.2 SCHEDULE - II = EXIT MANAGEMENT SCHEDULE
I PURPOSE

a) This schedule sets out the provisions, which will apply on expiry or termination
of the agreement, the Project Implementation

b) In the case of termination of the project implementation or operation and
management, the Parties (the Bureau and AGENT) shall agree at that time whether,
and if so during what period, the provisions of this schedule shall apply. The provision
of this schedule to be read in consonance with the provisions mentioned in Scope of
Work section

C) The Parties shall ensure that they carry out their respective obligations set out
in this exit management schedule and as per provisions contained in Scope of Work
section.

ii. COOPERATION AND PROVISION OF INFORMATION
a) During the exit management period:

I. promptly on reasonable request by the Bureau, the AGENT shall provide
access to and copies of all information held or controlled by them which they have
prepared or maintained in accordance with this agreement relating to any material
aspect of the services provided by the AGENT. The Bureau shall be entitled to copy
of all such information. Such information shall include details pertaining to the services
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rendered and other performance data. The AGENT shall permit the Bureau to have
reasonable access to its employees and facilities as reasonably required by the
Bureau, Project Management Group (PMG) to understand the methods of delivery of
the services and to assist appropriate knowledge transfer.

1. CONFIDENTIAL INFORMATION, SECURITY AND DATA

a) The AGENT will promptly on the commencement of the exit management
period supply to the Bureau or its nominated agency the following:

I. information relating to the current services rendered and customer and
performance data relating to the performance of sub-contractors in relation to the
services;

il. all current and updated data as is reasonably required for purposes of the
Bureau transitioning the services to its replacement AGENT in a readily available
format nominated by the Bureau, its nominated agency;

iii. all other information (including but not limited to documents, records and
agreements) relating to the services reasonably necessary to enable the Bureau, or
its replacement AGENT to carry out due diligence in order to transition the provision
of the services to the Bureau, or its replacement AGENT (as the case may be).

iv. Before the expiry of the exit management period, the AGENT shall deliver to
the Bureau or its nominated agency all new or up-dated materials from the categories
set out in schedule above and shall not retain any copies thereof, except that the
AGENT shall be permitted to retain one copy of such materials for archival purposes
only.

V. Before the expiry of the exit management period, unless otherwise provided
under the agreement, the Bureau or its nominated agency shall deliver to the AGENT
all forms of AGENT’s confidential information, if any, which is in the possession or
control of the Bureau or its users.

iv. EMPLOYEES

a) Promptly on reasonable request at any time during the exit management period,
the AGENT shall, subject to applicable laws, restraints and regulations (including in
particular those relating to privacy) provide to the Bureau or its nominated agency a
list of all employees (with job titles) of the AGENT dedicated to providing the services
at the commencement of the exit management period. Replacement of key resources
during exit management shall be subject to the Bureau approval.

b) To the extent that any transfer regulation does not apply to any employee of the
AGENT, department, or its replacement AGENT may make an offer of employment or
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contract for services to such employee of the AGENT and the AGENT shall not enforce
or impose any contractual provision that would prevent any such employee from being
hired by any replacement AGENT.

V. GENERAL OBLIGATIONS OF THE APPOINTED AGENT

a) The AGENT shall provide all such information as may reasonably be necessary
to effect as seamless a handover as practicable in the circumstances to the Bureau or
its nominated agency or its replacement AGENT and which the AGENT has in its
possession or control at any time during the exit management period.

b) For the purposes of this schedule, anything in the possession or control of any
AGENT or its employees including that is deemed to be in the possession or control
of the AGENT.

C) The AGENT shall commit adequate resources to comply with its obligations
under this exit management schedule.

2.3 SCHEDULE - Il - GOVERNANCE SCHEDULE

PURPOSE

The purpose of this Schedule is to:

a) establish and maintain the formal and informal processes for managing the
relationship between the Bureau and the AGENT including the outputs from other
Schedules to this Agreement;

b) define the principles that both Parties wish to follow to ensure the delivery of
the services;

C) ensure the continued alignment of the interests of the Parties;
d) ensure that the relationship is maintained at the correct level within each Party;

e) create the flexibility to revise and maintain the relationship and this Agreement
during the Term;

f) set out the procedure for escalating disagreements; and
0) enable contract administration and performance management.

ii. GOVERNANCE STRUCTURE
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a) Project Incharge: The relationship under this Agreement will be managed by
the Project Incharge appointed by each Party, who will provide the interface between
the executive management of the respective Parties.

b) Project Management Group (PMG): Within 15 days following the effective date,
the Bureau, project consultant (if any) and the AGENT shall each appoint a project
incharge. In the event that either Party wishes to substitute its project incharge it will
do so in manner in which the original appointment is made and notify the other Party
of such substitution as soon as reasonably practicable but at the latest within 7 days
of the substitution.

C) The project incharge shall have responsibility for maintaining the interface and
communication between the Parties.

d) The PMG will meet formally on a fortnightly/ monthly/ quarterly, as required,
basis at a time and location to be agreed between them. These meetings will cover,
as a minimum, the following agenda items: (i) consideration of quarterly performance
reports; (i) consideration of matters arising out of the change control schedule; (iii)
issues escalated in accordance with the escalation procedure as set out in the
governance schedule; (iv) matters to be brought before the PMG in accordance with
the agreement and the schedules; (v) any matter brought before the PMG by the
AGENT under this article; and (vi) any other issue which either Party wishes to add to
the agenda.

e) In the event that there is any material factor which affects the delivery of the
services or the terms of payment as stated in the terms of payment schedule, the
Parties agree to discuss in the PMG any appropriate amendment to the Agreement or
any service levels or statement of works including any variation to the terms of
payment as stated in the terms of payment schedule. Any variation so agreed shall be
implemented through the change control procedure as set out in the change control
schedule.

iii. GOVERNANCE PROCEDURES
a) The AGENT shall document the agreed structures in a procedures manual.

b) The agenda for each meeting of the PMG shall be set to reflect the discussion
items referred to above and extraordinary items may be added either with the
agreement of the Parties or at the request of either Party. Copies of the agenda for
meetings of the PMG, along with relevant pre-reading material, shall be distributed at
least one week in advance of the relevant meeting.

C) All meetings and proceedings will be documented such documents to be
distributed to the Parties and copies shall be kept as a record. All actions,
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responsibilities and accountabilities arising out of any meeting shall be tracked and
managed.

d) The Parties shall ensure as far as reasonably practicable that the PMG shall
resolve the issues and resolve the objectives placed before them and that members
representing that Party are empowered to make relevant decisions or have easy
access to empowered individuals for decisions to be made to achieve this.

e) In order formally to submit a disputed matter to the aforesaid for a, one Party
(“Claimant”) shall give a written notice (“Dispute Notice”) to the other Party. The
Dispute Notice shall be accompanied by (a) a statement by the claimant describing
the disputed matter in reasonable detail and (b) documentation, if any, supporting the
Claimant’s position on the disputed matter.

f) The other Party (“Respondent”) shall have the right to respond to the dispute
notice within 7 days after receipt of the dispute notice. In the event that the parties are
unable to resolve the disputed matter within a further period of 7 days, it shall refer the
disputed matter to next level of the dispute resolution for action as per the process
mentioned in the agreement.

0) All negotiations, statements or documentation pursuant to these articles shall
be without prejudice and confidential (unless mutually agreed otherwise).

h) If the disputed matter is having a material effect on the operation of the services
(or any of them or part of them) the Parties will use all their respective reasonable
endeavors to reduce the elapsed time in reaching a resolution of the disputed matter.

2.4 SCHEDULE - IV - TERMS OF PAYMENT SCHEDULE

As per the payment terms defined in sub-Section 7 of Section | of this RFP.
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3 INTEGRITY PACT

“The Bureau” and “The AGENT” hereby agree not to indulge in any corrupt practices including
without limitation any activity or action to influence the transaction on any aspect of contract
and commit to take all measures necessary to prevent corruption maintaining complete
transparency and fairness in all activities related to the Bureau. Users agree to follow and
adhere with the Integrity Pact guidelines as under:

Preamble
The Bureau values full compliance with all relevant laws of the land, regulations, economic
use of resources and of fairness or transparency in its relations with its Agency (s).

Section 1 Commitments of the Bureau.

1. The Bureau commits itself to take all measures necessary to prevent corruption and to
observe the following principles:

(a) No employee of the Bureau, personally or through family members, will in connection with
the bid for, or the execution of a person, any material or immaterial benefit which the person is not
legally entitled to.

(b) The Bureau will during the bid process treat all bidders with equity and reason. The Bureau
will in particular, before and during the bid process, provide to all Agency (s) the same information
and will not provide to any Agency(s) confidential or additional information through which the
Agency(s) could obtain an advantage in relation to the process or the contract execution.

(c) The Bureau will exclude from the process all known prejudiced persons.

2. If the Bureau obtains information on the conduct of any of its employees which is a criminal
offence under the IPC or PC Act, or it there be a substantive suspicion in this regard, the Bureau will
inform the Chief Vigilance Officer and in addition can initiate disciplinary actions.

Section 2 Commitments of the Agency(s)

1. The AGENT (s) commit himself to take all measures necessary to prevent corruption. He
commits himself to observe the following principles during his participation in the bid process and
during the contract execution.

(a) The AGENT (s) will not, directly or through any other persons or firm, offer promise or give to
any of the Bureau’s employees involved in the bid process or the execution of the contract or to any
third person any material or other benefit which he or she is not legally entitled to, in order to obtain
in exchange any advantage before or during the execution of the contract.

(b) The AGENT (s) will not enter with other Bidders into any undisclosed agreement or
understanding, whether formal or informal. This applies in particular to prices, specifications,
certifications, subsidiary contracts, submission or non-submission of bids or any other actions to
restrict competitiveness or to introduce cartelization in the bidding process.
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(c) The AGENT (s) will not commit any offence under the relevant IPC or PC Act; further the
Agency(s) will not use improperly, for purposes of competition or personal gain, or pass on to others,
any information or document provided by the Bureau as part of the business relationship, regarding
plans, technical proposals and business details, including information contained or transmitted
electronically.

(d) The AGENT (s) will, when presenting his bid, disclose any and all payments he has made, is
committed to or intends to make to agents, brokers or any other intermediaries in connection with
the award of the contract.

5. The Agency (s) will not instigate third persons to commit offences outlined above or be an
accessory to such offences.

Section 3 Disqualification from bid process and exclusion from future contracts

1. If the AGENT (s), before award or during execution has committed a transgression through a
violation of Section 2, above or in any other form such as to put his reliability or credibility in question,
the Bureau is entitled to disqualify the Agency (s) from the bid process or take action as per the related
provisions of the tender document.

Section 4 Compensation for Damages

1. If the Bureau has disqualified the AGENT (s) from the bid process prior to the award according
to Section 3, the Bureau is entitled to demand and recover the damages equivalent to Earnest Money
Deposit or Bid Security.

2. If the Bureau has terminated the contract according to Section 3, or if the Bureau is entitled
to terminate the contract according to Section 3, the Bureau shall be entitled to demand and recover
from the Agency damages of the amount equivalent to Performance Bank Guarantee.

Section 5 Previous Transgression

2. The AGENT declares that no previous transgressions occurred in the last three years with any
Government Organization that could justify his exclusion from the bid process.

3. If the AGENT makes incorrect statement on this subject, he can be disqualified from the bid
process and action can be taken as per the related provisions of the tender document.

BUYER BIDDER
BUREAU OF INDIAN STANDARDS, SIGNATURE & SEAL
NEW DELHI
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3.1 DECLARATION FOR ABIDING BY THE CODE OF INTEGRITY IN
PUBLIC PROCUREMENT

| /We hereby declare that I/We will abide by the Code of Integrity for Public Procurement
(CIPP) as envisaged and prescribed in General Financial Rules, 2017.

| /We hereby further declare that in case of any transgression of this code, my or our name
shall not only be liable to be removed from consideration for the present RFP and from the
list of registered Agencies or Agencies or consultants or service providers (if already
registered), but | /We will be liable for other punitive actions such as cancellation of
contracts, banning and blacklisting or action in Competition Commission of India as provided
in the GFR, 2017.

Datethe ...cccceeeeeeeeiieniiinnas day of eeeeeeeiiiiiiin, 2020

Signature of Bidder

Name & Address of Bidder

Seal of the Firm or Company

200|Page



