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List of abbreviations

Avbreviation __ Deseription

BIS Bureau of Indian Standards
BO Branch Office
CPP Central Public Procurement
Eol Expression of Interest
MS Market surveillance
PO Purchase Order
RO Regional Office
OSL Outside Laboratories
GST Goods and Services Tax
FEMA Foreign Exchange Management Act
FY Financial Year

Table 1 List of Abbreviations
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Notice Inviting Expression of Interest

for

Hiring of Agency for assisting BIS in carrying out market
surveillance activities

[BIS-Eol-CMD-1/6_3_5/20200227/1]

Bureau of Indian Standards (BIS) under Department of Consumer Affairs (Govt. of India), New
Delhi, invites Expression of Interest (Eol) for Hiring of Agency for assisting BIS in carrying out
Market surveillance activities.

Interested bidders are advised to study the Eol document carefully before submitting their
response to this notice. Submission of proposal in response to this notice shall be deemed to
have been done after careful study and examination of this document and with full
understanding of terms and conditions of this Eol.



1 Fact Sheet

Eol Number

Date of
publication of
Eol

Eol Title/ Job
Requirement

Eol Inviting
Authority

Advertisement
of Eol

Name and Address
for communication
and seeking
clarifications
regarding this Eol

Date, time & venue
for pre-Eol
conference

Last date for
submission of pre-
Eol queries

<CMD-1/6_3_5/20200227/1>

On 27 Feb, 2020

Hiring of Agency for assisting BIS in carrying out market
surveillance activities

Bureau of Indian Standards, 9, Bahadur Shah Zafar Marg,
New Delhi - 110002

Eol advertisement has been made available on:-
Website of Bureau of Indian Standards, (https://bis.gov.in/)

The Central Public Procurement Portal
(http://eprocure.gov.in) from 27 Feb 2020 onwards

<Sc.G & DDG (Certification), Manak Bhawan, 9, Bahadur
Shah Zafar Marg, New Delhi - 110002>

On 11 March 2020 from 0230 PM onwards at Conference
Room, Manak Bhawan, 9, Bahadur Shah Zafar Marg, New
Delhi - 110002

The last date of submission of pre-Eol queries shall be 06
March, 2020 at 5:00 PM

All the pre-Eol queries should be received on or before
the prescribed date and time, through email (only) with
subject line as follows:

“Queries_Eol market surveillance_<Bidder's Name>

The queries should be submitted in an MS excel format as per
the format prescribed in Annexure 2 of this Eol.
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https://bis.gov.in/

Date of publishing of
responses to pre-Eol
qgueries

Last date for
Eol response
submission
(on or before)

Addressee and
address at
which
response
document is to
be submitted

Language of
submission

Date till which
the Eol
response
should be
valid

Late
Responses

Table 2: Fact Sheet

2 About BIS

The Pre-Eol queries to be sent to all of the following Email 1d:

. Email id 1: cmd1@bis.gov.in

On 13 March, 2020

Note: BIS shall not be obligated to respond to any or all the
queries. BIS may, at its sole discretion, choose to publish
responses to the pre-Eol queries and/or any corrigendum on
Central Public Procurement Portal (URL:
https://eprocure.gov.in/eprocure/app) or may send the same
through e-mail or any other means.

On 25 March, 2020

Proposals shall be uploaded in the format and mode as
provided for in the Central Public Procurement Portal (URL:
https://eprocure.gov.in/eprocure/app) and shall be digitally
signed by the authorized signatory of the Bidder.

Response document should be submitted
language only

in  English

Validity must remain valid up to 180 (One Hundred &
Eighty) days from the last date of submission of the interest.

Late responses i.e. responses received after the specified
date and time of receipt will not be considered.

BIS is the National Standard Body of India established under the BIS Act 2016 for harmonious
development of the activities of standardization, marking and quality certification of products. In
addition, for matters connected therewith or incidental thereto, BIS has been providing tangible
benefits to the national economy in a number of ways — by providing safe reliable quality goods;
minimizing health hazards to consumers; promoting exports and imports substitute; control over
proliferation of varieties etc. through standardization, certification and testing.
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The Bureau of Indian Standards is working under the aegis of Ministry of Consumer Affairs,
Food & Public Distribution, and Government of India. Established in 1947, the organization has
further strengthened its position as an essential stakeholder in the Indian economy by BIS Act
2016. BIS does standard formulation, testing and conformity assessment in order to ensure
guality and safety of products and services to the citizens of the nation.

In order to safeguard consumer interest, BIS formulates standards and regulates the products in
Indian market. As a part of this process, BIS receives a number of license / registration /
certification requests from manufacturers across the country as well as foreign manufacturers
selling their products in Indian market. Compliance to standards is voluntary, however for some
products, notified by the Central Government, BIS certification is mandatory. The licensing
process mandates obligatory testing followed by factory and market surveillance activities.
Under market surveillance, BIS purchases product samples from the market for each license
granted which are further sent to laboratories for testing compliance to relevant standards.

@ 970+ 360_00+ _ @

Offi Market Surveillance
e in 2018-19

Figure 1: Overview of BIS Certifications and Market surveillance

With the increasing number of operating licenses, day by day, market surveillance demand is
also escalating sharply and hence, BIS is now looking for competent Agency to support in
carrying out market surveillance activities on its behalf. BIS has around 36000+ operating
licenses at present.

It is estimated that the Agency is expected to conduct about 60,000 market surveillances
annually. For each of the operating license, the hired Agency is expected to conduct normally 2
market surveillances. With the increase in the number of operating licenses, the estimated
annual number of market surveillances required may increase to 1 lakh in near future. It is
expected that the agency shall service all areas across country to meet the desired humber of
surveillances. Detailed scope is provided in section 4 of this document.

2.1 Geographical presence

BIS has its Headquarters at New Delhi and its 05 Regional Offices (ROs) are at Kolkata
(Eastern), Chennai (Southern), Mumbai (Western), Chandigarh (Northern) and Delhi (Central).
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Under the Regional Offices are the Branch Offices (BOs) which offer certification services to the
industry and serve as effective link between State Governments, industries, technical
institutions, consumer organization etc. of the respective region. The detailed geography wise
breakup of the Branch offices is given in Annexure 1.

3 Objective of this Eol

BIS carries out both reactive and proactive surveillance activities to monitor operation of product
certification licenses granted by BIS. The objective of surveillance activities is to check
conformance of the products to relevant standards on continuous basis and to provide inputs &
opportunities for improvement to the licensees, wherever required. Pro-active surveillance is
carried out regularly to assure and verify product compliance to relevant standards, while
reactive surveillance is initiated after any complaint/feedback is received. Market surveillance is
primarily covered under pro-active surveillance.

In order to cater to increasing surveillance activity requirements due to growing number of
licenses, BIS is now looking for competent Agency(ies) of national / international repute to carry
out market surveillance activities on its behalf. The intent of this Eol document is to identify
interested and competent agencies for outsourcing market surveillance activities.

4 Scope of work

The scope of this Eol is limited to identification of agency(ies) to carry out only proactive market
surveillance activities including planning, sample collection, logistics for transportation and
submission of reports.

The Agency shall be responsible for market surveillance operations including end to end
management and monitoring of the process. The following is the broad scope, roles and
responsibilities of the Agency(ies) envisaged under the Eol:

* Preparation of  Deploy sufficient » Secure Packaging
monthly surveillance and competent of samples for safe
plan in consultation manpower to carry transport
and on the basis of out market « Transportation of
requirements given by surveillance purchased samples
BIS activities to nearest BIS

* Identification of details » Purchase of product Branch office and
of product samples to samples from then to designated
be drawn as per markets across laboratories across
guidelines India India

Figure 2: Scope of work for market surveillance
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4.1 Planning

As part of planning, on quarterly basis, BIS shall share details of market samples to be collected
at least 1 month in advance from the start of the quarter. This would enable the Agency to
prepare monthly plans which should be shared with BIS. For each of the operating license, the
hired Agency is expected to normally collect 2 samples from the open market. The Agency is
expected to conduct on an average 5000 market surveillances per month with about 60,000
market surveillances on annual basis. With the increase in the number of operating licenses, the
estimated annual number of market surveillances required may increase to 1 lakh. Hence the
Agency is expected to maintain adequate manpower taking the potential growth in licenses into
consideration.

The Agency shall create a monthly plan to carry out market surveillances as mandated by BIS in
its scope. The plan shall be updated for Ad-hoc surveillances for the licenses as communicated
by BIS from time to time.

The Agency shall make all efforts to ensure that only competent and experienced agents are
proposed / utilized for conducting surveillance activities. The mechanism for sampling of
products from relevant markets shall be as per framework provided in sub-sequent paragraphs.

4.2 Product sampling mechanism

It shall be ensured that as far as possible, the Agency shall purchase product samples from
locations different from licensee’s manufacturing locations (Details available on our website in
public domain https://www.manakonline.inf/MANAK). The mechanism for selection of market for
the purchase of sample is detailed below:

Scenario Description of Scenario Guidelines for sample purchase

Products are sold in various states
including state where licensee’s Preferably, purchase samples from a market

=EEENO & manufacturing facility is located located in different state
Products are sold only in same

Scenario 2 state where licensee’s  Preferably, purchase samples from a market
manufacturing facility is located located in different district as that of licensee
Products are only sold in same

Scenario 3 district where licensee’s The Agency may purchase the sample from a
manufacturing facility is located market located within the same district

Table 3: Product sampling mechanism

Reasonability of the expenses: The Agency should take care to identify the market and the
mode of transportation in a manner so as to keep the transportation cost minimal while adhering
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to the above guidelines. Deliberate inflation of the cost and falsifying of invoices may lead to
termination of contract. Decision of BIS in this regard shall be final and binding.

4.3 Market surveillance activity

The Agency shall take appropriate steps to successfully conduct and meet the objectives of
market surveillance activities. For successfully carrying out market surveillance, the Agency
shall ensure that the deployed manpower acquaint themselves with relevant standard
requirements of BIS along with other requirements such as product specifications and capturing
relevant details as briefed below:

a) Purchase of product Samples: The Agency is required to buy the sample from the
open market. The Agency shall invariably ensure at the time of purchasing sample, that
the particular type/grade/size/brand/variety of the product sample purchased is the one
which is included in scope of the license. Also, the drawl of adequate quantity of
samples and product shelf-life/perishability etc. should be taken into consideration prior
to sample collection.

b) Capturing/Uploading details: The Agency is expected to provide record of details of
the retail shop and capture/upload the picture of the product on a real time basis on an
online system along with the generated bill.

4.4 Logistics

The hired Agency may sub-contract another Agency for logistics support. However, the hired
Agency shall be responsible for overseeing the packaging and coordinating with the logistics
Agency for transportation of purchased samples. The onus lies with the hired Agency for the
overall surveillance activity.

After successfully purchasing product samples, the Agency shall ensure that the collected
samples are transported to the nearest Branch Office of BIS. The Agency shall take measures
for safe transportation of the sample to BIS office to ensure that no damage occurs during
transportation of samples. The sample will undergo further processing activities by the BIS
officials at the Branch Office. Subsequently, BIS shall handover the sample to Agency giving
directions to transport the sample further to BIS/BIS recognized laboratories (Details of
laboratories available our website https://www.bis.gov.in/ under the section laboratory services).

The Agency shall thereafter securely pack the sample while ensuring that no damage occurs
during packaging and transportation of samples. The material for packaging should be such
selected that it is robust and takes into consideration the nature (like weight/volume etc.) of
product sample. Extra care should be taken for product samples which are delicate and prone to
breakage. The Agency should ensure that every sample is individually packed and labelled to
guarantee correct identification.

Subsequently, the Agency shall transport the packaged sample products to the concerned
Laboratory as directed by BIS. Agency shall be required to submit a proof of delivery to confirm
receipt of samples at laboratory. The samples collected from open market should reach the
Branch Office within 5 working days and reach the designated laboratories within 7 working
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days of leaving the Branch Office. Any delays in adherence to the time norms may be subjected
to penalties by BIS.

It is also proposed that on submission of relevant proof by Agency, BIS will reimburse
transportation related claims inclusive of packaging costs to the Agency subject to successful
verification of the details submitted. Payments shall be made as per actuals for any costs
incurred towards purchase and transportation of samples.

BIS reserves the right to verify such invoices from Agency to validate authenticity of the invoices
generated. Additionally, BIS will also verify the invoices against prevailing market rates for
transportation of similar goods from similar location. The decision in this regard shall be final
and binding on the Agency.

5 Bidder information

The bidder shall be required to furnish following details along as part of Eol response.

B‘."‘S'C Information Sought Document proof

. | Requirement

1. Legal Entity  The bidder should be — Certificate of
A company incorporated under the Incorporation; and GST
Indian Companies Act, 2013 or any Registration certificate
other previous company law as per issued by GSTN
section 2 (20) of the Indian authorities (copy)
Companies Act 2013 PAN Card (copy)
Registered with the GST
Authorities
Company should have a valid PAN
number

2. Years of The bidder should have been in Certificate by company

operation operation for a period of at least 3 | secretary
years in India prior to the date of
submission of Eol.

3. Net Worth Bidder should have had an annual Audited Financial
turnover of at least Rs. 2 crores in Statements or statutory
the each of the last 3 financial auditor
years (FY 2016-17, 2017-18, 2018- certificate/certificate from
19). Company Secretary of

Bidder specifying the net
worth for the specified

year.

4.  Annual Sales Bidder should provide details of @ Audited Financial

turnover annual sales turnover for last 3 Statement for last 3
financial years (FY 2016-17, 2017-  financial years.

18, 2018-19)

5. Blacklisting As on date of submission of the Undertaking by the
proposal, the bidder should not be authorized signatory (as per
blacklisted or debarred by Central / formatin Annexure 7)
State government or PSU
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Basic

Requirement

Information Sought

Document proof

Relevant Bidders to provide their experience in | Copy of work order/client
experience providing relevant services (as per certificate as documentary
scope of this Eol) including contract proof for the stated project
value executed for each of such value and implementation
clients in last 5 years status; or
Certificate by the Company
Secretary of the bidder for
the stated project value and
implementation status.
Citation for single largest
contract executed (as per
format in Annexure 5)

7. Geographical Bidder to confirm geographical Undertaking as per format
Presence of  presence of its representative office (as per format in Annexure
Agency and and manpower in each of the 5 2)

Manpower regions
8. Ethics and Bidder must have a well-documented Copy of Ethics and Integrity
Integrity Ethics and Integrity compliance policy | policy

and system in place to deal with
ethics and integrity related issues

Table 4: Bidder Information

6 Instructions to bidders

1) Before submission of the response, the bidders must thoroughly verify that the
information provided is complete in all respects. Scanned copies of the documents and
certificates in proof of information sought, wherever required, are to be uploaded, failing
which the responses are liable to be rejected.

2) Response documents that are incomplete will be rejected. Bidders are requested to
ensure that they provide all necessarily details while submitting the bids.

3) BIS reserves the right to terminate the Eol process at any time at its own discretion.

4) Late / Delayed responses to EOI shall not be accepted under any circumstances.

5) In case the specified date for the submission of responses happens to be
Saturday/Sunday or Holiday, the Eol-closing deadline shall stand extended to the next
working day up to the same time.

6) BIS shall not be responsible for delayed submission or non- submission of Eol due to
any reason whatsoever. The bidders are requested to submit the Eol online well before
the due date & time of submission. BIS shall not be responsible for any technical
problem in the system.

7) Any attempt of direct or indirect negotiations on the part of the bidder with the authority
to whom the response has been submitted or authority who is competent to finally
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accept / reject the same after the response has been submitted or any endeavour to
influence by any means the acceptance / rejection of a particular response shall
disqualify him / them from further participation in the process.

8) BIS reserves the right to examine / verify the supportive documents/ reports furnished
by the bidders by surveillance / site visit by its officers and /or technical consultant
appointed by it.

9) If any information or document provided in response to this Eol is found to be wrong
subsequently, the bidder shall be disqualified.

10) The confidentiality of any or all the information shared in this context to the bidders has
to be maintained and shall not be disclosed to any other Agency without written
permission of BIS.

11) Eol response should be signed by an authorized person of the bidder. The Eol
response should be submitted along with a certified true copy of a board
resolution/power of attorney empowering authorized signatory to sign/act/execute
documents binding the bidder organization to the terms and conditions detailed in this
proposal.

12) Eol responses must be direct, concise, and complete. BIS will evaluate bidder’s
proposal based on its clarity and completeness of its response to the requirements as
outlined in this Eol.

13) BIS requires compliance with the Indian Penal Code 1860 and Prevention of Corruption
Act 1988. BIS defines, for the purposes of this provision, the terms set forth below as
follows:

a) “corrupt practice” means the offering, giving, receiving or soliciting of anything of
value to influence the action of a public official in the Eol process or in contract
execution; and

b) “fraudulent practice” means a misrepresentation of facts in order to influence a Eol
process or the execution of a contract to the detriment of the Department, and
includes collusive practice among bidders (prior to or after tender submission)
designed to establish bid prices at artificial non-competitive levels and to deprive
the benefits of free and open competition

14) BIS will reject an Eol response if it determines that the bidder has engaged in corrupt or
fraudulent practices in providing the response in question.

15)If the bidder suppresses information or gives wrong information or is found
misrepresenting, empanelment of that bidder shall be cancelled, and BIS would not be
under any obligation to give any clarification or damages.

16) Sub-contracting of logistic activity for transportation of heavy samples from market to
BO and transportation of sample from BO to concerned market is permitted.

17) The bidder shall, by taking participation in the bidding process and submitting the Eol
documents, be deemed to have thoroughly read, studied and understood the Eol
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documents including scope of work, the terms and conditions, instructions, etc. referred
there in and the same are acceptable to the bidder.

18) Any printed literature furnished by the bidder in a language other than English should

be accompanied by an English translation.

19) BIS makes no guarantee, express or implied that this process will result in a business

relationship with the bidders.

20) In an event there is mismatch of information in Hindi version of this Eol, information

contained in English version shall prevail.

7 Submission of Eol response

1)

2)

3)

4)

5)

The bidder shall submit the response only on e-tendering site www.eprocure.gov.in on
or before the due date & time of Eol submission.

The response document should be page numbered, must contain the list of contents
with page numbers. The authorized signatory of bidder must digitally sign all the Eol
response documents. In case the response is signed by anyone other than the
authorized signatory of the company, the bidder must enclose authorization letter in
respect of the one who signed the response.

The entire response document shall be strictly as specified in this Eol. Responses with
deviations shall be liable for rejection.

Clarifications, if any, required, should be obtained in the Pre Eol meeting.

Late submission: No responses shall be accepted online by the online portal after the
specified deadline for submission of bids prescribed by BIS.

7.1 Completeness of Response

Bidders are advised to study all instructions, forms, terms, requirements and other information in
the Eol documents carefully. Submission of the Eol shall be deemed to have been done after
careful study and examination of the Eol document with full understanding of its implications.

The response to this Eol should be full and complete in all respects.

8 Pre Eol meeting

1)

2)

BIS shall hold a pre-Eol meeting with the prospective bidders on 11 March 2020 from
0230 PM onwards at Conference Room, Manak Bhawan, 9, Bahadur Shah Zafar Marg,
New Delhi - 110002

The Bidders are to ensure that their queries for pre-Eol meeting should reach by 06
March 2020. All queries raised should confine to the Eol.
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9 Outcome of Eol process

As per discretion of BIS, this Eol process may or may not result in a tender. BIS reserves the
right to modify (add or curtail) scope or any other requirements presented in this Eol and final
scope shall be decided during formal tendering process, if and when BIS decides to float a
formal tender for inviting bids from interested bidders.

10 Right to Terminate the Process

BIS reserves the right to terminate the Eol process at any time without assigning any reason
whatsoever. BIS makes no commitment explicit or implied that this process will result in any
form of business transaction with anyone.

This Eol does not constitute an offer by BIS.
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11 Annexures

11.1Annexure 1. Details on geography wise breakup of Branch

Offices
ﬁllo Regional Office Branch Office Location No. of licences (At present)
1. Bhopal 1,235
2. Delhi DLBO-I 1,242
3. Delhi DLBO-II 1,222
Central Regional
4. | Office (CRO) Faridabad 1,052
5. Ghaziabad 1,717
6. Jaipur 1,938
7. Bhubaneswar 709
8. Guwabhati 599
9. Jamshedpur 419
Eastern Regional
10. Office (ERO) Kolkata 1,868
11. Patna 367
12, Raipur 829
13. Chandigarh (Punjab) 2,482
14. Dehradun 547
15. Parwanoo 621
Northern Regional (Himanchal Pradesh)
16. Office (NRO) Chandigarh (North Haryana) 1,818
17. Jammu 258
18. Lucknow 972
19. Bengaluru 1,173
Southern  Regional
20. Office (SRO) Chennai (CNBO-I) 730
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Regional Office

Branch Office Location

No. of licences (At present)

23.

24

25.

26.

27.

28.

29.

30

Western Regional
. Office (WRO)

31.

32.

33

' BIS HQ, New Delhi

Chennai (CNBO-II)
Coimbatore
Hyderabad

Hubli

Kochi
Vishakhapatnam
Ahmedabad
Mumbai MUBO-I
Mumbai MUBO-II
Nagpur

Pune

Rajkot

Licensed foreign
manufacturers sending their
products across India

Table 5: Geography wise presence of BOs

1,639
903
1,056
489
782
552
2,361
1,229
1,086
439
1,334
1,673

1,050

11.2Annexure 2: Geographical presence of manpower

Bidder to provide details of the presence of its representative office in each of the regions by
way of writing “Present or Not present” in the following table:

East West North

Table 6: Presence of Agency Office in region

South Central

Bidders are requested to provide manpower strength details for each of the regions listed below:
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ANPOWE East West North South Central

Contractual

Regular

Total

Table 7: Presence of Agency’s Manpower in region

Bidders are requested to estimate manpower strength for each of the regions and submit details
as per table below:

e o Reqglo
2l ploviis East West North South Central
Contractual
Regular
Total

11.3Annexure 3: Format for pre-Eol response queries

Bidder shall submit all pre-Eol queries in the following format in Microsoft Excel File,
titted — Pre-Eol Queries_Eol market surveillance_<Bidder's Name>

Sheet 1: Bidder’s Information

Information Sought Details provided by the bidder

Name (Authorized
Signatory)

Designation

Company

Address

Contact Number

Page | 14



e-Mail ID
Date

Table 8: Bidder Information

Note: Please paste the table above in email body as well
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Sheet 2: Clarification Reqguested

Volume ‘ Page ‘ Section (Name & | Statement as per Query by

\[o} \[o} \[e®)] tender document bidder

Table 9: Format for pre-response queries

Note: Queries submitted in any other format will be rejected at the sole discretion of
BIS.

11.4Annexure 4: Bidder’s profile

S. No. ‘ Item ‘ Bidder’s Response

1. Company Name

2. Year Established

3. Incorporated in India (Yes or No)

4. PAN

5. GST

6. CIN

7. Contact Name and position

8. Head Office Address

9. Mobile

10. Telephone

11. Fax Number

12. Email Address

13. Brief Description of the Organization

14. O_ﬁice Adqlress (from where services
will be delivered)
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S. No. ‘ Item ‘ Bidder’s Response
15. Key representative for this project

16. Name and contact details of the CEO

Table 10: Complete Bidder Profile
11.5Annexure 5: Format for presenting key experience

The bidder is required to provide citations with respect to the information sought in section 5 of
this Eol in the following format —

* The bidder may use multiple tables, in the format provided below, for providing multiple
citations of its projects

Bidder’s
Response

Information Sought

Name of Bidder entity
1. (Name of sub-contractor in case of citation of sub-
contractors project)

2. Assignment Name

3. Name of Client

Bidder's SPOC at client location (Name and Contact

4 details)
5 Client Contact Details
' (Contact Name, Address, Telephone Number)
6. Country (where the project was executed)
7. Approximate Value of the Contract
8. Duration of Assignment (months)
9. Award Date (month/year)

10. Start Date / Completion Date (month/year)

11. Documentary evidence as required
12. Narrative description of the project
13 Details of work that defines the scope relevant to the

requirement
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Bidder’s
Response

Information Sought

14. Documentary Evidence

15. Criteria against which the citation is submitted

Table 11: Format for project citations
11.6 Annexure 6: Details of litigation

The certificate below is to be provided by the bidder, along with the details of the litigation as
provided in the table below.

Certificate for Pending Litigation on Fraud cases, FEMA Violations

We confirm that our organization < insert name of organization> as on date of submission of the
response for Eol for Hiring of Agency for assisting BIS in carrying out Market surveillance
activities has not been involved in any major litigation such as fraud, FEMA violations that may
have an impact of affecting or compromising the delivery of services as required under this
contract.

Sincerely,

(Signature of the Authorized signatory of the Bidder)

(Name, Designation, Seal, Date, Place, Business Address)

The bidder is also required to provide details of litigation(s) the bidder is currently involved in, or
has been involved in, for the last three years —

Resolution/
Arrangement
arrived at (if
concluded)

Detailed
description of
dispute

S No. Party in Year of initiation

dispute with of dispute

Documentary Proof Provided:
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Table 12: Format for litigation details

11.7Annexure 7. Format for self-declaration of Non-Blacklisting

The certificate below is to be provided by the bidder.
<To be printed on Company letterhead>

We confirm that our company as on date of submission of the
proposal is not blacklisted by any Central/State Government/PSU entity in India for corrupt,
fraudulent or any other unethical business practices.

Sincerely,
(Signature)

(Name & Designation of the Authorized Signatory)

(Name and signature of Company Secretary)
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11.8 Annexure 8: Format for providing experience summary

Bidders to provide summary of their past experiences in chronological order in last 5 years from
date of publishing of this Eol.

. . PO value . .
Financial Brief of services

provided

S. No. Client (INR/ Country

year

USD)

Table 13: Format for experience summary
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Instructions for Online Bid Submission:

The bidders are required to submit soft copies of their bids electronically on the
CPP Portal, using valid Digital Signature Certificates. The instructions given
below are meant to assist the bidders in registering on the CPP Portal, prepare
their bids in accordance with the requirements and submitting their bids
online on the CPP Portal.

More information useful for submitting online bids on the CPP Portal may be
obtained at: https://eprocure.gov.in/eprocure/app.

1. Registration
o Bidders are required to enrol on the e-Procurement module of the
Central Public Procurement Portal (URL:
https://eprocure.gov.in/eprocure/app) by clicking on the link
“Online bidder Enrolment” on the CPP Portal which is free of

charge

. As part of the enrolment process, the bidders will be required to
choose a unique username and assign a password for their
accounts.

o Bidders are advised to register their valid email address and mobile

numbers as part of the registration process. These would be used
for any communication from the CPP Portal.

. Upon enrolment, the bidders will be required to register their valid
Digital Signature Certificate (Class II or Class III Certificates with
signing key usage) issued by any Certifying Authority recognized by
CCA India (e.g. Sify/nCode/eMudra etc.), with their profile.

. Only one valid DSC should be registered by a bidder. Please note
that the bidders are responsible to ensure that they do not lend
their DSC’s to others which may lead to misuse.

. Bidder then logs in to the site through the secured log-in by
entering their user ID/Password and the password of the DSC/e-
Token.
2. Searching For Eol Documents
. There are various search options built in the CPP Portal, to

facilitate bidders to search active Eol by several parameters. These
parameters could include Eol ID, Organization Name, Location,
Date, Value, etc. There is also an option of advanced search for Eol,
wherein the bidders may combine a number of search parameters
such as Organization Name, Form of Contract, Location, Date,
Other keywords etc. to search for a Eol published on the CPP
Portal.

. Once the bidders have selected the Eol they are interested in, they
may download the required documents/Eol schedules. These Eol
can be moved to the respective ‘My Eol’ folder. This would enable
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the CPP Portal to intimate the bidders through SMS/e-mail in case
there is any corrigendum issued to the Eol document.

The bidder should make a note of the unique Eol ID assigned to
each Eol, in case they want to obtain any clarification/help from
the Helpdesk.

3. Preparation of Bids

Bidder should take into account any corrigendum published on
the Eol document before submitting their bids.

Please go through the Eol advertisement and the Eol document
carefully to understand the documents required to be submitted
as part of the bid. Please note the number of covers in which the
bid documents have to be submitted, the number of documents -
including the names and content of each of the document that
need to be submitted. Any deviations from these may lead to
rejection of the bid.

Bidder, in advance, should get ready the bid documents to be
submitted as indicated in the Eol document / schedule and
generally, they can be in PDF / XLS / RAR / DWF/JPG formats.
Bid documents may be scanned with 100 dpi with black and
white option which helps in reducing size of the scanned
document.

To avoid the time and effort required in uploading the same set of
standard documents which are required to be submitted as a part
of every bid, a provision of uploading such standard documents
(e.g. PAN card copy, annual reports, auditor certificates etc.) has
been provided to the bidders. Bidders can use “My Space” or
“Other Important Documents” area available to them to upload
such documents and keep it as a repository.

Note: My Documents space is only a repository given to the
Bidders to ease the uploading process. If Bidder has
uploaded his Documents in My Documents space, this does
not automatically ensure these Documents being part of
Technical Bid.

4. Submission of Bids

Bidder should log into the site well in advance for bid submission
so that they can upload the bid in time i.e. on or before the bid
submission time. Bidder will be responsible for any delay due to
other issues.

The bidder has to digitally sign and upload the required bid
documents one by one as indicated in the Eol document.

Bidder has to select the payment option as “offline” to pay the Eol
fee/EMD as applicable and enter details of the instrument.

Bidder should prepare the EMD as per the instructions specified in
the Eol document. The original should be posted/ couriered/given
in person to the concerned official, latest by the last date of bid
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submission or as specified in the Eol documents. The details of the
DD/any other accepted instrument, physically sent, should tally
with the details available in the scanned copy and the data entered
during bid submission time. Otherwise the uploaded bid will be
rejected.

. Bidders are requested to note that they should necessarily submit
their financial bids in the format provided and no other format is
acceptable. If the price bid has been given as a standard BoQ
format with the Eol document, then the same is to be downloaded
and to be filled by all the bidders. Bidders are required to download
the BoQ file, open it and complete the white coloured (unprotected)
cells with their respective financial quotes and other details (such
as name of the bidder). No other cells should be changed. Once the
details have been completed, the bidder should save it and submit
it online, without changing the filename. If the BoQ file is found to
be modified by the bidder, the bid will be rejected.

. The server time (which is displayed on the bidders’ dashboard) will
be considered as the standard time for referencing the deadlines for
submission of the bids by the bidders, opening of bids etc. The
bidders should follow this time during bid submission.

. All the documents being submitted by the bidders would be
encrypted using PKI encryption techniques to ensure the secrecy of
the data. The data entered cannot be viewed by unauthorized
persons until the time of bid opening. The confidentiality of the bids
is maintained using the secured Socket Layer 128 bit encryption
technology. Data storage encryption of sensitive fields is done. Any
bid document that is uploaded to the server is subjected to
symmetric encryption using a system generated symmetric key.
Further this key is subjected to asymmetric encryption using
buyers/bid openers’ public keys. Overall, the wuploaded Eol
documents become readable only after the Eol opening by the
authorized bid openers.

. The uploaded Eol documents become readable only after the Eol
opening by the authorized bid openers.

. Upon the successful and timely submission of bids (ie after Clicking
“Freeze Bid Submission” in the portal), the portal will give a
successful bid submission message & a bid summary will be
displayed with the bid no. and the date & time of submission of the
bid with all other relevant details.

. The bid summary has to be printed and kept as an
acknowledgement of the submission of the bid. This
acknowledgement may be used as an entry pass for any bid
opening meetings.

Assistance To Bidders
. Any queries relating to the EOI document and the terms and
conditions contained therein should be addressed to the Eol
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Inviting Authority for a Eol or the relevant contact person indicated
in the Eol.

Any queries relating to the process of online bid submission or
queries relating to CPP Portal in general may be directed to the
24x7 CPP Portal Helpdesk Nos. 0120-4200462, 0120-4001002
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