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TR B H, U U TGTR & foIU 38 "Rep" & FU H fRAfd B3| Ife Siefiard 39 SRupU!
& ST ¥ W Hfafad Jarsft @1 Jarsit & Yaftfd wR) BT UKda ST a8l 6, < arell & Sl &
fore uw oren SiR Ay We & &u & U Fareff &1 faarur wnfia far S anfgu| Sl &f 59
RUGH & SRS T et T aTd S Ararsd iR et/ ggmal & Wy U ¥ IR HRAT
IR

2.17.3 IO el URSY

%, el 39 ARG & WS 2 & sau® |V § [y far gon ureu & it aiet o
BT | Achierdl 39 HRTGUT & Sl Jarsi & ey & Jay § ] @t &1, S, o
Tl 3R UHR 31fE BT SR faaRor |

G, ARUGH & We 1 & 37 W15 | fed fqaxur I Sicitardr o= arforfoes dient 8§ ufd ciolaR
@t Sa-) it JuTaRl Uehd <X IgYd B | Ui CioleR Thd &R &1 U™ Ufd giolaR
THd &3 Wfd SIHH) 8N 9§ SRUBT! HT YA il & AR o= diegd § 0T B
R ARG H FReffia T gudihia ok Jarsii & forg Siciierd @t oo Jed g1 TR

T, diciterdr Y forHeR STYR W 4R Hfdel & gk & fad aid @ 3R 9al UgH a3 &
oy | Sl gxardet # Ifcatad sieiardr & Tt giial afed tioide & e Sgyd &

g, Sieliardl B game <t St € o Jeg Igyd #ra THy faRiv e | Siell ST B4 & g
Jeyd B TS Jeu § bl UBR YR A B o el W1 it guR IS S g, Sl
STHT - Y UGS Siet BIH TR g¥d1eR R aTd fad gRT Ugd $i o+l angy |

. aic & faftd Jaxml & vRara § Igyd fhdt off 9ea & g1d gu off, 39 SIRuw Ut & Sraud IV
o Iudisy FuiRd uRey o &2 70 7 &) dradt arg 8|

T, el gRT SeYd Jed [ Afder 3afdl & SRM ®H & forg Ay i $fiR ar e & &
giRac & Bredx fhal off fRUfd o traga & i T8l g1 THRIST I SGRUl & arY
ST H1 TS Sielt 1 TR-IARGRT 3R Radighd T ST |
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3. T §R UTd Hed, fder 3rafy ik ot g3 3rafd), afe 1S 81 & iR FifEa 8 =nfRw stk
foreht off HRUT ¥ gfs 6T BT TRV 9% Sl St Uep THAIT Hed 3G SHYdT URMd Sl &
Y ST Pt 718 S, STeardl o g BRI 3T o e g |

. Ifg SICGIT & ArTd X 6, A dich ! ARG R THS ST SR S SHHT Tedidh el
foar e

2.18 HINI

SIcadTel §RT URATd dhad sl HTST & o ST a1t | 3R ®is Ht T8 axdad 3ol &
3farar fadt 3= yTeT § feam €, ot SiSl wTeT H It BT SaTe STaRasd § SR dichiardisi gRi
faftiad =u T Tfud foar ST A1fg U Sxardsil St RS & TRiH! & g, 3RiSh $id1g 7
g

2.19 3RUGUT &1 ALMeH

TRATAl 1 STHT 3 ] THg-HTAT 9 gd bt off g, &1, feft off HRur 9§ xileq g1 sRuwstt
TRNFIT B bl © 3R 3 I b T UBTRIT B o b Thae e H IR g1 ST RE P
LMY Ficiigrarel IR d1eUeR] 8RT | 39 dig & IRNeA! ot [RUT |, Sidiard 3 39 dig & I=ne!
¥ gd, T TN & AT oot Uciferamd ST a1 &, dl 35 Ut aiclt bl SR B 3rar i I
ST B 3YdT YT A0 o BT 3aER UG bl S|

2.20 3fad! UdTa 3R Ufdfehan &t gofd

. AIciardIs] & JATg af ol § b SRUGY! gxarden & w =N, Bid, =i, siesif 3R s/
SFSHRI DI Fayrgded Ue| Sdlard gRT 596 g &1 gt A & 1Y 39 RGB!
XA & AaUMHIYdd TG R S B & 916 ol $I Ts arclt Bl YRT THS ST |

9. 39 IREIE &1 SHTTRIH TSN BT SFIUTA B | (A% g TR UATd Bl IR -3FJUTe HT1 off
FhdT & 3R URATT B SRAIBR T S Tl 8 | Seiiaral FEMER 3/aeg Be:

. 39 RUwYt ¥ fAféy wift gwaras e &%,

Il T ARTEY F URST BT A0 B3 3R 39 RUGH & g1 FHuffea vde ara &1
IWRE

. REEY § gyrfreiiva Tt sraamait o1 srqures we

T, 39 IRUGY o1 aadmarstt igd foml 3R 2l & SR aiferal Tel asie § a1 &t
SIEH | Sielierar SIRTGH & TS 1l & e || H 33 U ey & SR 7 fsfause
giéfthare Ud Ha SIaTaGg! SHIU UF STHT St | Siferdl H dT 814 TR SRdipfd & fag
JRer! g |
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2.21 Sl STHT B4 ! THI-THET 3R R U Sferat

Tt arefierarst &1 sroet aiferar (@t UeR @ goh) hae =i & gur Fidy a9 ok I & SR
ST A B AARIHT 8| SR U IRRD/AGTT IR v sal ffed Su A a1 509 &
megE O it Siciararst B Jfod B URATd ST B DI THI-HTAT FeT ThdT § o fRufa &
SRI 3R dichierars & Tt SfYeR SR T1fia gd ga w9g -1 3R iR 39 918 9¢IU 1T J53-
T el g

Siferal Fad aRkE SR [y T @@ g3 3aft afe i 1 Afed) HRUT S ot 81 & o1 U gt 8
I 3T R ®Is foar gt fovam S| Sifert Selia/ e,/ thad/3 -0 3ife gRT UT Bidl § df 39
IR faaR g faran ST | 9 A IR SIS TAER Aol (dbdl g | &R faadt o < a1 gxarasi &
T 9 89 /feehiadt 9 81 & forg forieR 8t 8111 o) 39 fawd R 1S TR g1 fohal ST |
SRI GRS &1 T arstl 3R SAaRa® Hiaagdl & YR IR Iugad HuiRd =di/Amcs! §
3 fpeft &1 SeaTd 3R TRNeH PR BT SHRUPR JRigd T 2|

I8 3T gU b SIell SHAaTs S| &1 o §, I8 I8 4l ol & fob Sietiarar 34t & forg fareft oft
S TR § o9 3 Ugd I D! R I JHIDR didi] T H & Gt Sra=ges qrayr sxd
3R T8 YT Hd gu St sraxgearsll & SER 3udre & fau Ruid SIeeR &1 Iuam
HRd §U MU P I aTell HIga! & 1H/URET 814 It Uied | 3fud U I did suars gl
B UH & SR &R 39 A5 B SdeR 78t g

2.22 YichaT AT B B MUBR

SR fordt ot T SR foT $3 HRU §aN ARG Ufshdr BT THW R Gohdl ¢ SR By
TfdegdT, ad 3yal giRid e oxdr ¢ o6 59 ufthar 1 ufkone {6t & A1y IR A g
R 3 dIcl UiohdT DI THATK B & A H Dig W fad & forg fedt +ft &g ¥ Savart 781
BN, STS ATl S S UHR &1 THIT I gd Sicliarar I Sar1 o T ured faan mar 8 o sar
ST AR Y Feifd Sieiiarar o) JUrYd (ST sA1s &) 9109 B a1 S|

2.23 TR-3{I&YdT arelt Siferal
Y TRATd 1 TR-3FFY TRATd & =0 H GHSH off JebdT § 3R fGaR & o e | e afe -

& . 38 RUBT B TTLIHA3N BT U &) DT B;

T . T8 TRATd VIR I Bt s TRG[aehR0T & forY Uil B1aT § o 39 SIRUBUT & a5 SHTaRad
TR T STERUN TS} B & 31dT JaTl BI SaTHdT3N Bl I R & 78 Tl Tdiid el ghan
gl
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2.24 Jife WHR 3R RIIBR HIAT

R forelt ot SROT 9T fo1 fopdt ot srerar wuft iferl d1 SRABR B BT HTABR R @l
81 IR SICEIdT &1 T 3R & HT 3Thad B3 &1 AIGR off Taar g1 st ot o &, ot
o1 Fufg sifad oIk SreadRy g fosht off we1 8, D15 o AM, Yo, 9df & g fog, SR
YT URATd & 91 ST U T 57 fopam e g o i fooddt off & # foge & forg 81,a1 s vt
UM, UdhedT, Tl & g7 foigafl, SR Sryar diciardl gRT 39 =4 & fovent off fig &t amu
T BT ISR AT 31 IS AGIdT T TRE B ATHM TS HY A0 T Al 7, O &R 39 St
BT SRABR BR Tobel ¢ Tl [t TRama & 1S fIfa urg St B, o S siefierdr & dfid aRRg
I gfad frar S evar g, s forg Sielierdr & Sudad dfdaal W st Wigfa/aasteor ST
?ﬁﬁﬁ%@%%%hmﬁ%ﬁmﬁwﬁmaﬁ%ﬁmﬁw
|

g STl 39 TS i 39 TS 3.5 H Sfcarad ga-amadl & e # 4 e 9 T &I off 1 781
HRAT 6, df SICaId o1 S ifvd fpan S oiR O el &1 ST R favar S |

2.25 3gdl

Tae fgfified o # § @5 off, o a1dl & A-9Y ydT 39 HHA H didierar dt
TGS AT ) IR B H e g 8 dl URaTd 3 819 & e SRerdt 8

% . 39 oA § Fuiia wdf, ufhar iR UReal & SR 3ryar IR-3Y WA & T o
it g1 &l SiTelt 3;

9. Sich B AYdT, IT FUTS TS A & SR, TS DIs 8), A Seiierar id! STHT &4 & &G YT
IqYd 7T G &

. SIefIaTdT T TRaTd IR § 3R 399 RUGT & At iR waf § fagem g1
. kT quf =0 & U A1 g3 AL
. Fyffva aiT 3k g7u & ST YT UTed BidT &

T
q
S
T, TG gie Tt sa=ae gxdrasi & 1Y el U’ O &,
)
|

. UATd HH dYdT 3fafe &b T STHT fohaT il §;

. J4-arar et J & 15 SEeRT B, Tad a1 g8, 4 9, S H I1 3T, Sy &
gfehar & SR farddt ft T @R B off TRl § |Y) 1 ey & prfeTd yar fawR #i
31af¥l, afe P 81 S SR Ul S ©;

. aIoIfTe URaTd, gd-avadT sielt 3T 3 TRt & 1Y e
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9.

2.26.

mﬁm$WmeW/W/m@$mmﬁw
et Ufeha &1 YuIfad o3 &1 DI FRal 8,

. Ife P Th U Ps ULATA! bl SFHT BT § 3UTT TfS &l AT a1 F 3D Setigrarsii & I

fgd uru od € o Sicfierarsht &) i 9iftd fPu S &1 U1 8, 99 d b sifafved
TRATd/E el qRd a1 OR 910y el ol Sl |,

SR I A P ST TR BT HUDBR JRI&T @1 § 6T I¢Yd &% 98¢ HH § 3R
SR ¢8 $I Ugil I faga= 4 g1l

YY UF HUequl At

. Aciterdr 3R 3% fIBRY, FHARY, Toic 3R TATeHR 99+ Ufhal & RM Afdew Jedi &

IATH HHSD BT T BT TG g I1d 81T § 1o Scitaral 99 Uishar H Ycaas a1 el
¥U Y 3{Yal T Toic & A1egH ¥, Yy Afd, dRareSt fa, uforieh Afa, srais-a S siyar
gfaseree iy @mfes Tu T g smerur) # @@ gU e @ 59 sRumd & 3w o fAfga
Bd Y, &R B1% Ht e ¥ IRed! & o1 RUr = o i g, Siclierd &1 e
3EIBR B 31 S| 39 bR ! ge1 H, & fooddl 1t o= SR 31al IUaR &
qarg o fo T, ST ST AR S1yar fFered gy, e o of 8, 1 Sied ) 9dhdl 5

. T T UohaT & SR SJR1 GRT U Siciardl Tegf 31aT SUe T F 37d] fodll Toie &

ey, drRaryS i, gfaRiedt Qfd, saie-a Afa sruar ufaeerdsd i a1 dex i sfars
(U3 3YQT HRR & Fw1e & a1g a1 fopx fobaft Wy 3meror & fored o Sirn & o Suded
WS & Sfaiid s & MABRI & gafie & o1, 39 IR & dgd &R HFAHR T IU HR
Tl 8, S UHR & STciardl dRIG U 3 T8 B1 3afe) & SR RY §RT SRT SRUGTY 74T
forait +ft fAfaer o W a7 & urr 16t 81,

. ST WS & Al & forg, Fufafad wd Yafid 3= 9 STH &1 Sifiomg g gnm
.Yy S &1 A 7 () T8 ufthar ¥ S et ot oafdd o wrars & guifdd s &

fore aifhR e a1 3mcel =0 ¥, ST, U &l T SRy &3, (Heg ¥ §d4 & g,
IR & 1T TR GA1 a1 Ugef a1 el &9 H i g1 9Tg HIRUT s 4 81, &R BT
Dis ot SIGRT S T8 Ulehar 3ar TASHT ¥ el a1 U 9 ¥ ST g1 a1 39D
e & Ued a1 a1 H AR HT JafAd HHAT o 38T 81, dRIG ¥ U oy &1 It § gd
foraft ot T U ifAIPRY 3T 3 € 71 aT-Fg 81 o B, 3t <Y Y a1 A e
§¢ PR od €, I9 Uk ¥ 93 fordlt aafad & BRATS &Y SIFEIHR THTAd HRAT JHET
ST 37T (if) BT 39 ST, 18 a8 T Uiohdl & SR &1 a7 o Tasiiv ot 819 &
T 1 iR IR 116 1 o UyTd ArHa arg off 4 g1 oot off smarur & a8 3o +ft fara
g, Tioide 31Yal 9RR B U GafRid oI off oma I 98T Sis aafad S forsdt oft wa fsan
AT 3 3yl Uiolge @ Yafd feddt ff ame & Yey o SR & A, foxdig ar et

TAGHR/AATePR B;
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& . "HUCYU YU HT YUK T99 Ulhal &1 gUIfad H=- & g aal &t @y g ar firean
BRI ST, AT YR T Bl YD DR,

9. gfaRie Afa- o1 siftmr =g ufsar # b safdd @t Hriiar a1 HRar b gHIfad B &
o wrered a1 wRIel 30 9 ot i safer o Hufy o gifdd o g1f a1 g1 a1 ewest &,

T . "3faie-g Afa" &1 U™ (i) 99 Ufchar &1 THIfdd &1 o fou fod! 4 g 9 =R
H1, AfaT a1 foddt off Wi T oY T 9 a1 Fged forst aufad & 9n Wudh RIfd &=,
31YaT (ji) fedl T cH g g, Tl

. gideuTe® A H1 Sy 999 gfhar & gui ok g ufaegyl & gfoefia e ar
BIBR B & I5=4 U dldlgldl & s fbdt vt Trgr 1 gaRi IR HREd ST T UgaHT|

27 fedi®rcava

3 ARUGH &) FR B 7 ey fBt +ft gar &1 sieh oo &t Srgafa 1€t 81 39 3raimal, oig
1t Sieiard S 39 RUGH & dgd B HRd THy 30 fht +f adum srmg-e & oy fRdl &
THG B SRIBT B T HTABT H DT JUTET B, ) 3T SRUBYT 3R IR & YHRA & 3 I8 b
IR, TR AT & 1Y R BT Gfod ST SR KR T8 79 B AHhal ¢ 1 Tl el T ardt
D! Al T 1 gAfd & S 4 g1

Scfiardr Hiasy & o™ & forg farelt of faaR & fomTr, sR1 & fed ) qafulk wam, g srmgawe ar
3T WY & PHiURe fgd & Y FuS I T § S| Siciterdr & T foedt off e & T8
TN ST 91T (SRY §RT S8 910 T fanddt oft ord o Blswe) forad ufvaisr & ary f&dl &1
Taa g, foraas fore aferat vRgd &1 o X8t € |

SR Rl & eHv1d o T T U A 8 ot uret & f8d 8id § off 39 uret & Sifipiie
Hoat a1 foreial, dfdereted aiidl a1 an] &l SR fafadl & srure & 39 UeRH &I
Sfd U ¥ gUIfad o T 81 3R 3 dRE & fedl & covid & fufd UaT g1 Tabat gt ar fousdt
g yp Sfa So= 8 Tt 8

gfg fpdft diefiardr &1 39 oicl Ufbdr # U a1 T 9 S uifdal & 9y f3dl & copvrg o
frafofad afed AT S od 8, IR 98 39 d& JIHd 78! 8:

%, 370 I TSt T el 1 el 0 Q o<t U &1 g1 a1 UTed Bl g T
. 3T PRz YIRYRBT ¢ Al
. Y Sicht & YS! & fore el ufaff gl ar

g U gk o 1Y, Y a7 ool o deR g8 o aread @ disuar Rdm g1, o I fovdlt o/
SICGIT &I Siell & IR B ISR 0 g a1 gHIfad - &t U & x@an g1, ar

$. 3 il Ufshar & IR § SR & ol Y guifad R gl A
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) SreNardr 39 aiell ufshar § Ue @ 31 il 4 IS Ad1 81 T ¥ 31fde diehl # We on W 399
i gt Siferat & fore s §) SIen | quTfY I8 U @ 3ifde Sl A 99H IdIe (adIiie
FY ¥ IUAH BTSIR, TUeIWR TT Aedd Id1G) BH gRT AT 3ryar Ianfed ik Sweiwm,
HIHIRIM, e TRIET 3R fohT I I8 7@ @6/l & JHIGRMA &1 T g1 Bl g, Al

) Al = aret favae axgei SR Jarsft & feWga a1 ae-iet fARifval & R & o
RS & *U A s or gl

) diciierar et ufhar § TS A arelt fhdl Toit & 9T IRERIG/AAgHR/Jdd ug Wi
Tieh Toldl & 1Y ST 71|

3. giefterar & fere wg= ufsran

3.1 dieil @i &t yfsear
%) SR gRT TS et Wi Taief IAfa grR1 Wi vida & udie =vor & siferal @ledt Seed|

@) Siferdt i T3 § @ielt Set Fyufd i, 999 8k gd 1R il @ie & 95 § g o & e
faftraa sifigpd Sicierarst & ufafAf @) Sufufy & @ el Wi Teeh dow o wftfrd 891 agd
DI

M) Schierarst & ufafafial @ garg & Sl 8 & 3 URdg & @i OF ®1 9% ? Jffad ge &
Q3o arRdfde Uge & U SuAT Uge™ UF 31udl Sidlierdal BH 9 WfYeR UF A U]
Sarerarsit & Iufd ufaffat o I7e! IufUTT & 18T & folu gea1er B 30fard 81 Ihd B

) gfe sl Wi 31 Refka Tike @ s & e e 9t o f3ar Srar § a aiferat sema
BT fGad 1 I T 3R RIM W 3Yal &R gRT FHRT fhT T & S8R @iet e |

&) Al W & UA® TF & SR Siell gxarden &) Ui S a8 gRftaa s & e o
STaft f6 3 gof B, emiféra JRenm wfayfa ST &1 718 €, SXIaS R Iugad gWeR fhd T 3R
A IR T Y A HH H §1 39 USR Bt Tt tiensit & [ 7 A arelt Siferdt Y uyw
TVT SRAIHR HR a1 S|

) Sielt Wi & i 3dc gt

1. SR 1 (Y4 Jrgdr Sl

2. PR 2 (AH-i! del)

3. HaR 3 (AT el

B) Y4 Qg sl 3R aioioyes sielt Wiam o1 R, dRIg 3R J94 haegiie | fear mn g
) v et 7 O pae wit 2P € gd (30 WS 2.17 & SIUR) Sifedl gt @il S|
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) Had Il Sarerdet $ afvifes iRl Jict S S 39 SRUGH & gd argar $iR
il HFES B ORI HU |

3.2 Siferal &) wrufie g

SR YT STH! AT IAfT T8 YRE w3 & o ifeal @ S w3l i 9 gof §, gxdas
IUged ¥U ¥ gWER fFY T 7 3R Sifeml gmrad %0 § g1 et of S 5 e off @
SIforaRiTd B SiudT 39 SRTHH! # Auid AMde & [ 9 &1 R R gRT SRABR B ol
St 3R I WR 31 faaR T8} fasar smam|

TR Siel HdTa Sfeid o ST, iR Sifer™l TR-SuRarl HF S, afe siferdr &
& . IRUGY gxaraet & e et F Rgd B 1S 8
. TSR 1= & a8t 8 ;
. UiaR 3T ST
9. f3aRr &1 e €1 ura Sar
& . 3 I, d 1Y, ST, TR TRATT SHUaT 1fR1eh TRTal & T STHI B R @ ;
T. 39 ARUGH & SFafd SAfdrd Gwamaen & TSI TE 7 ;
T . 3 ARG # e e aaie & ufaga 7 ;
o . 39 ARupUl # Rufid Judr safy @ 9 2|

3.3 Siferdl R WPIHRT

Sl Ai & SRM (Qd TRgd, db-ie! aiitifcds edie & R fhat ot @Ro 1), s
e ¥ ID! dielt & WSV & 1T Hg Govar g R SR a1 A1fda afirfa &1 fofg sifaw
BT PR & oY SRy SR UG ffad 81 oI aieht & gow a1 axg # f5d UhR &
URadH BT URaTa TT SAfd 81 f St |

3.4 Y- "fshar
P) Siferdl BT i B o (018 SR T ddb-1eh! Hedidh] T (CladT) BT T3 BT |

M) CISY! SRUGT & UGTR! 3R T YeTd GXTdvll/gxdrastt T1edt BT Jedid Bt | s
e GXTdol/SETaT T1ed URdd B &1 SAYdl 814 IR 34 3Raidd fhdT S Iahal g |

) IRUGYT & TR & e § &1 a1 ifd afafa o1 fofg sifaw gvm afafa & g ==t &t
Ufehar & 3ITaT 30 His UIER gl fbaT ST |

Page 55 of 135



el e afafidt &1 3 & forg ol &1 Fgfaa

g &R et ot fame & smuR wR el oft an ot iferal &1 s A &1 SR @l 3|
A% ufafoharstl / TRdTal &1 Hedie 39 RUGH § Ay Amde! oiR savadmdrsfi & AR
[ERISI

Hedich & FHifebd =ROT g1

3.4.1 TROT | : 4 el

) el Qi are wHa “gd argar s [fed wgd-1 & b |

@) I TErdT & URR 3M0emal & 3y iR Fyiid URey & U 81 & df <R 4d avg sdemait
¥ e UgeR 1 Yot 39 SRUB U § Ry qd-avgar smensif & SaR &

) d-aRgdT St & 1Y “SIAUD |I- Gd Al diell bl ST A & fog wide § IfcaRad aft
XA B =Tl SU Ws 3.5 H Ifcafad Ude qd dradr Td 3ifRard 31 afe B8 siefierdr g
|l A W Dis U B Ud W 61 Bl § d SieiiardT /g g1 S|

) Jd et gxdrael & WY 9H Tgrd GxdTdel Bt Jugdd YSAR It A Th ddbieRe oH T B
S|

&) Jd-aradl del |- o1 URome St didd W w1 foar S|

3.4.2 TRU[-2: AH-TDT qHadl

®) qhd! dla Ifgd PR 2 Bad I didlgrarell & iy Ber S st @Rl 1 § 9t gt
fep St

@) AL (dep-iiep! Heuiep1 HfAfey) wiéfere fobu U siefiardrail &1 dep-iies! lferal ot wHien a8

IR 1 & N Sl & 71 do-iie! Siferl ada 7 sl 8 S Sifert arda |
SrferaTeiia et giTht 3= RN §RT AR SERTAT S el 7 |

) el XA H Sicierdr &1 db-ie! UgaR ARUEH # afAfdy smemslf ok Su Ws 36 A
Ifcafad ddb-e! Jedid thad & AR fHar S| I et & JHE 3% Uag U 3R
HIAYUICT TR 3 o forg +ff gamr e |

) dicierdrsll ¥ de-ie] Jedie- & forg gyl faRfy siféd qeaie AMds & awdq & auft
SUA aReITaST STHT (GIY, TR TS HaTeHT & P epivl, HRIVUE! iR UIhTsd) B $1 a3

&) 70 3T AP 3ih U DHRA a1l SIciiararsdt oi arforfcuds el die Se |
B) dd-11o! Jedidh AMCS WS || & 3U-9s 6.3 | FuiRad fy S,

3.4.3 TRT 3: qIOISUS i fshar
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%) gt T dicliararsdi o1 aiftifcud TRdra Wie @ Ulchar | ds o & fod Jferd fasar sme |

W) IOYTd T Srefierarsh (@RU-1 R 2 & 1) & afiodd URdTal &I gfad St T8 dRig iR
JIT TR WAl S 3R o vRamal &t arafae sHfdhariiadr gRfEa &1 & e st
T B S| S TRaTd arda B srfeareite et 8 3% SR §RT SN SERTA Su|
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o B S fob 50 THEha & foharane, 39 & PRI & Ui iR faaRTefia a9-37 &1 {1 &1 & fae
ERarid

W) T 39 UG & foparadd, et iR 39 THEId DI UG B & fod arg 9t wrfart e
o & AT U UG & i 3 SIRIBRI BT dY JUANT a1 Sl B IR-1 I e 5|

) 3P U 39 GHSIG & S & Feared & fore faia emar 2|

) I8 GHSIdl 39 gRI fafiad & 3 Awifed & iR I8 duHe, 9y 3R SIeeR) aiiid Jwifta
HAT ¢ Sl SN HeTId Ual & AR 39 W Y- & 9UT 3D qIId 39 A & Sfaiid qb!
Al & AR I U J 94, TTEHRI Td Uad-id g |

S) 39 THEA & e, Yol SR PrIGIRAT & Tohrg & URUIFRGRY A 39 bt dr] B A1
forddt ehfere, dfdeT, gwehar, Teafa, fEs a1 e &1 Jediu e 81T §, & 3icid T = P
T&1 &1 I f9h GRT 1 IYSD! D13 Uiy I7 JUST St a1 Y1 o;

) 39P Gy § P13 W Hrfaret, are, brfaret o Sie wifed o st & e o i sa W fhd
T a1 3 T a1 gER MR & GHE BT A1 e WAl gl forgd IRumHEeEy 39
U BT Iectad g1 a1 forad 50 T & 3faid 3T Bl Hifdd qIitid T B Bt ST & J
HfeTa a1 gaY o &fd

@) foodl e o fdt srqwr, arfaeT, SRmes a1 fewht AT foodll WHRT e BT B =0 9
FIHBRI MR BT Py Iead A1 b g] DI ¢ [OIIHT DIg UdHd THIT 39 JHI & a3
SRIET & R B R IS 3R UG1 B8 q a1 uRFRURY fgmm =61 @ e 6 3 1 srfardt 8
et Ufded THTd 39 THd & Sfavid 39& qIii@l & IR d3d W US|
) S & ARG I BT UTeH fhar g
) P GRT IRTSH & Ty & oRU § # & 18 Wit oA, SqH! THeHRI Faiad Ay & AR
T Td Tl § ot Tgt Ty qui foar T B; 8k
) TSE gRT WfdeT B 6T ST B 2fafil B IR 98 39 T & AR SHRIHRI & wifagel Sugh
fU Td IRiEl & Fde & gwaa el s

7 RSP SIR—G

U U & Sfid &R DI [H aeaGdr a1 Sl & Ufd garig & fomr &1 9 &1 fsare= e -

) 3H TSI & BRI &F & Ghd harad & ol & Toic B thaes! FARIET & Haiy & STer Iuasy
FRIT

W) SR & Jd A J 39 IREeHT & Srafaad & e SR Toie oI 1 @31 & o witied
B

Page 95 of 135



el e afafidt &1 3 & forg ol &1 Fgfaa

) 25T 7 T BIEad UeH ST $9 Ued/Adal TR 3R e Ruid s & & arkka 9§ 10 oA
& 3R SQRY g 3Tt I AT ol gRT fbT o aTel seard & forg fewgoft 3m R wole &) daferd
HRAT BRI | TS IR WA & forg ufdfehar 33 & Srywa Xgar & af T /T S {3 I ued a1 Jar
R 3R e RUlE o &1 WHR § |

) SR 3 aifaRed GaH 3R Ty

i) I D BRI U B P fow it e T & Iy gH-ag RIfid &A1 dife 39 JHSd
P PRAT P S BT BT b foharag fovar ot I |

if) T T, a1 TRl 3R dGIIR S8 B WD erd B ATRMT G|

iii) THTAT FaTer o forg ST 819 aTelt 31T U3t &I ORT HRA1 SR fosdt off Ui sraxaamarstt
DI R HIAT

iv) THRIAT FRE 8 IR Toie 9§ o & §16 URAeHT & Hra-ad- gq iR &idl &1 Fafor|
v) Fteror fReavet, Ae Ratet afga uRais & udg IR 39 forT A1g4 i Ue &3l

8 Usic & aIfdd
39 I 7 & 1S fpft +ft e ar a1 @i & ufd gafug & foe weie A o1 e S

F) T8 TR I 3 THIAA & SIaHS @ H FHiRd UGT Iuasy BRI | Jg SR & 1Y T THiET T
AT 3R Toic B 9GATd 5 SHB! (SO &1 Heher BT BTl

) U8 39 g P Gs 2 # MufiRa Fard it &k e ud ab i ¥ | I ud deb-iie! Al &
7Y B Bl S b AR SiaRIgg ufkdierret B purd 8 § ok SrueTE oI arelt FdiH

PriyOTRET 39 THEA & oifid HEfER €1 IR Ug 3 A § AT T Ry dar WRY BT U
P

) T8 AT BT P 39 TR & Jare @ d RufiRa ufkdiom - & ShaR Jar sk
SUETY (SIT b 3T THSIA & Yo @ 8 YIIeG 8) UGH St o

8.1 Uulc & 3faf¥ad ahre™ 3k il

) et fAdierr eenant & IR faxga raed) fAteror Tierr s

) frsare o aRHIT Ja1 TR UIe &=

) 39 T & favg &= & fharagq & o $Ra sHRifad daR &A1

) IR DI TgAd I Th HRA AMUMRD HRRdT P TSI S1H]

8) a1 TR U 34 & g ufanad &1 yafid &3 3R o9 ifdd sgM & forg sm=ifaa fged e
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) T & AU T A TRUTT JaT TR AT HAT

) Tft Faraft Bt Tura e YR iR yeEftid Her

<) SR I SUefaf & STER THATETH RUIE &

%) a1 TR BT A & forg faid g

<) Dig Hf T GOt a1 U BT o1l fob GRTISHT & T feharaaH & iy 31awa® 8l

9 3rHIe 3R rufera srgafa

%) Toic dT UaH B & (o0 SMa0d IWBRT A8 |, FAny AR AN e iR ot ura
DT, SR B 3R 37T U0 M| (S b ugi | 3 Al a1 Hgemah )| wigt a1 ueH
DI ST IB! ¢ T8 & WM ST AR A & TR Tt AFTd Tole gRT a8 &t St

M) S 3UfEd AT U A T qHT FUIId TN BTN 3R Pg A Al el e §
dl for T Tw1ae & o Srf B & forw ST dfdis el R e’ & T WganT &1 98
AT GAdH FHIAC b WY &R & ot JUifrd HagiRe U H H1H DI RT3, Sfd T D1 Suféa
YT 75T et €1 =1 fob Tole & YT Ua™ B 3R T Wk U 6 & oY 30 Sl ¥ gad
Tel foran STu, O 9 o SHTa<ae TgHd UK el &t ot § 3R 39 8¢ d@ & Toic & gifiia Ut
3fTaeTe gafd R R Tgf g |1

10 YU AT

10.1 GATAA

39 g BT 3T 4 H € TE T TR b S8R JHSNG BT JHlen GeeT Ufshar Bt WY 3R
3gH uRaeHT & It used uer wnfird gl

10.2 TQT3MT BT IYART

SR, SRt T B, TSI JaT W THI -9 WR G Y&l &1 Jghid & Whridl AFge! & el
1 UfohdT & SER YTl &1 ITINT ST

SR, SR RIS 8, 3 Va1 I I Ued & ITIANT 3R uReEmeH & fore ScRard ghm|
10.3 URa<H

TN & YR 2 P IRadd FEa0 ST & TR JHSNAT I Jal WR AT Hig 3R GRad i
IS d b 39 THEid | Fel R $ fear m g
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11 fo<ig vrH@

11.1 YA $I T 3R Hfee 9 Sfae ot Aa

®) U IHS & UaUHl SR Ja71 WRl & e Farsff 3R favg R fagR wxd g, 39 9994 &
S 5 & STER UG YT P [l & 3IPU &R Toic B! 39 THII & IR0 J g &1 T8
JaTfl & fe1T YT |
@) T YT Jar e AR Sfde & emae P arefie § O b Va1 W 3R 39 wweia § foan m
Bl g R B & e, I8 T ave © Wy fova S © b R) 59 qHeiia B SIE 5 & AR Tl
fad qa1 wfee BT YTaH S 3R T foxitg A &1 701 off & S Ghelt § IR 30 T &
SR YT URHTIYT a1 R 31yaT foret 3= deia, URMYTRG T, ST sryar age a1 Sfae &t
R HA | Toie B [qhad & IRUMRGET 59 JHSA &1 ST 5 H &R YdH S Id! & fquiid
Sfae off forar ST a8 |
) Ryara s gt U T srat vt & o9 folad U & geafd & SruR, 59 I9hd 31 3gdl 5 8
S AN & Srear Yarstt & ey H (3YdT, AT db AT & o1, 39 THAS 3ydT IaT Wikl &
ded fpdlt ot SRl & Toic &1 S-Fres & day &) IR B Bis YITAH S DI AaRISHdT g
BNt Weg R 1 & R, 78 T8 Re ¥ Wy fban S @ b Yard a7 & IR yird ) gt arguh
RIS TR, HTafaa 3R TeeH Yo M § SR 37 T Yafera anTd o 39 9ve § €t 18 § |
) gfe; Tole 30 IHd & dgd U il @1 39 fadt off iR & 1 v H fawhat gl © suar
T T B, T1 R 39 THIA & dgd Toic & ol +ff Sl & Ioeier & SR &R gRT JHd Pl
(QUT a7 3R U X)) JHIG B 7 ST §, Al ER ahiedd Fidl § Sad SHd JHGHE Jarsft &1 &
A BT PR TG B1 39 IRE B! Y3 B T B H &R gRT 981 &1 T8 g Wi gfg daeh
AN Tole gRT a8 @1 STa), S21d b Tole Bt <gaT & Yidi & & forg Ut gfe deieh anrd o
Y Fafafed 3= a% difid g

i. Toic gRT HR-AIGT H/06H A 8 f[awd 814 IR Aarsfl/ied axgd/aiial & Jed &1 100

Tfd=Td, 31ar

ii. ol AT Dt HIFA BT 30 Ula=Td
8) ddfcud Al ¥ 9 UHR &I Jarsil &1 g H g4 areil w1s Hf i Jaieh anrd 39 I9eiia & dgd
Toic gRT UM hT 1T dfed &1 $iR ¢ YiTaH/de TRET & Ffdare &0 9 ayget ool ofR afe s9
IRE DI gig Taieft AT o1 agem & forg yai Ay 761 8, @ Ifad S ufsean gr1, afe sawass |,
T G BT A Tl ¢ | AP TedD A I b3, el b TUT B, H% WRBR P WG [GRMIGRN P HTAR

RN gRT I /=T SE |

11.2 doi® 3R fFAuer
) a1 TR B! AR i & el FofaRed Rigid & SFER Toie $/uHT S SHT ST

Page 98 of 135



et Frdtermn TR Bt B B Rorg Tt 3t P

i) SR Tole gRT Aarell F g divies fear e o IR W quT 519 de ST uiféat & st fifda
U H Tgufd 7 g1 3raT a1 Wi & Wy ¥ ¥ Fufia &t fovar Sar €, woie 59 gusia &t Syt 5
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ii) 39 TIo & SIIAR WRqd o T ®is Hf Sioie oR) &1 wgafa 3 gl
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W) SR & URASHT FERI® T1 3 A1 I i 3HG U @3- & §1g Toic 3o THY YT
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T 30 ol &t TATafer Y ekt SITE | JUTY, YT & fod U 1% A 6 AIE I 3ifere gt grft|

) TR 3T IHSIA DI I 5 & d8d Tsic gRI faaid ! off st a1 39 8 & Y & ot
HRAT AT AP HT §HER BN 8T SRY 3 YHR doidh & fadTe/RAd T I HFT BT a0 [ 39 RE &
fAaeR® & U HI5 3 SR 11 39 THd & g 4 § a1 Fufika gfg ufbar & orgaR
faTe /5ot g2 A &1 Fuer a1 STu | 39 TS & ded o)1 & o J 3narg Yarsli b graur § 38
31T A AR T &I

8) Tt YTae Ja1 Hfse/Sfae, A g5 I, avgen, AT quUr aRUIYd IREHET= g9 SR 39
TSI qUT AT WRI & 7T UG BT TS &ifd e & 37eid &

11.3 P

) RN ¢ IR A B I AbA & o ITRarR g 3R wigt Hf AR 71, Tole 1 ¢4 BT Tole 39
U, JaT W1, HRIET 3R 3T THINd & Th HFT & IU H fHT I a1d it o/ smaxass oy 9
IS 3 Gt BRI 1 YA S, A Juf, faeet, Iuah, Idre Yo, Jed aftfa, Ara SR Jarsi,
TU 3R 3T FAM BRI 31T Hojedl deb e Tt 3|

W) 39 U & ded YTAH 8 SR gRT YT $1 T8 bt o it T8 3R &1 7 R Bt 341g Tole
DI | Toic 39 WRAME & dgd U1 PiEeRT ard BRI J Y&fd AT 991 <1 gfed fadt off ot
T gIRfed o &t ufagfd e & fore Tedd 81 39 THha & vaien, &Rt 9k Tole & dte aHeA
R H A G HR 3yar T M |
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12 HHIYA
12.1 Wifdd Swigd

) 3T IRM PIs U4 Tg AT § [ T&f 39 A P d8d 3T il T e Jeaie fpan 8,
T RE DI AT T 3 U & forg Hifds Iccia gl H & T U A HI Alfcy SR 59
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Tole &1 3T SR YeH &R bl |
ii. T SR 1 37D AT TR gR1 B8 Hifdd Ieaa gidm 8, forgest ufkomy srRamT e
& Hipe YT Waed! AR B g TYHROT UF IR TSl 8, Al Tole & B Wifdd Ica &l
T 31 & forT Uep T &1 e T 39 Re ey 3afy ot wHifty 8 & o1, JHSar JHT
I BT f[ddhed Tole & T I
) Ife Toic 1 R0 Sed Ordl & o) SGR1 U He I &i [dd Ja1 bR, 39 T3 B GHIG PR
Iodl g1 39 TS & YA, Tole & Ama #, fdzor § ufkads Ws 12.2 # 3T 78 ger &) siftyum
BT 3R S ISR &1 Aifed # Ts 12.2 @) & gt Fuilka Aifew safy & ofd & gurdt grft
) I Toie =01 & gikad= =l & d SR1 GHeId] GaT HR G|
T) 39 WS # ik gmfey uraem a1 TRt & gifa uRad=t afed arp g

12.2 Tsic & fearferars & SR 59 JHsd &) w1ty

SR 1 59 A TRt Bl Tole &1 fearfemm= &) 3meiet &t e e &R a8 fah of 3
TGO YHTT T 3T JHST P JHTE HA & forg &3 Tole ! fafad & G ¢ whar g

12.3 JHIW & YT

%) 39 U H Tole 39 Ts A fAfed 2df &1 ura o34 o fawd gia1 8 df o) 39 JHaid &) JHI 6
Jardl § 3R Sl 81 & YR R, Tole gRT Ud HH-Fsred MR i ®0 § a1 g g 9
& P ST g gl

) TU IHd B A B9 R, U4HRI &I 39 GHd & S 11 H g1 FufRa dieer vey srgat
BT U HRAT BT

) 39 UeT § 39 G B SR 3dT Teie THIW BT § o 39 IHG & S 1l 7 gur FeiRa
TISleT Uee S & SR Y3MTasT o faar Siem|

v) Frafifad & o woie & YiaH 31 & o s ggad §
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i, ST 11l TR &R gRT TR R 3aftl 18R & a1¢ Toie gRI g &1 9iF aTeit
araft g Tt Yeh SR faralt off U (arar Iudp ym) FAfder R R Ity & dfaerd @R )R S
e
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I fPA T B
iii. T=Id b Tolc IR &1 THGRT T ArdT & [ 395 Tt Iu-3dhaR! a1 [t 3 Toikdt &1 sqaht
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13.2 Tfe &fagfd &t 715 uer = &fagfd &t 78 ya & fgarw 6 R vy & g & fafad wu o
effagfc B arelt uer o R gfd BT ©§ [ afagfd A arelt ver gR1 UeH @ 1 Pl off
HIURTZE, T8 /W AT YR & A Uce 3yal URd ¥ a1eR b ot e ver afgd forsht oft ifgs
TuaT fBRT &7 e HRa 8, dl fayfd B arar ue 3 W R 39 aRE P <19 HT I91d B
IR forsht off AN, THa A1 &fd BT YTAE BT SR 3 H &ffgfd HRA are ue & Rgars srar
Ut wifshan & SR o S T 3

gﬂaﬁqﬁaﬁfq&r &Ifagfd febu ST arel wa o) FfeRd & Seere WR aral fobam ST 0R &gl et
%) &l Ry 9 TR Ue GRT a1 ) gEUENT a1 I Iaad R W

@) &yl fPU o R val gR1 gR1 W Searal a1 ae 1 Iuai B F fawd @ o arfdgfdedt
U8 GRT SUASY BT 7T &l
) &ffcrgfd fhT IM W g8l gRT fadll Iare a1 SFeRI o Sl 3 UH Hal &1 YA off &fagfdadl
Ue & WIiHd # a1 39b gRI fadb g = fbu U gl
Teft, ofe 1g Jar, Jaq, ey, ffde a1 Yiae o efqafd feu ger sryar fadt dfderma R ge
ERT UGH &1 Il 8, BT I oI BT TUTGT g, 1 &g b= arell uef 3 T 3R fddeu & 9
faffaa 3|

i. TYBT SUINT SIRT T@ & foT &fausd vl & SfidR o1 wlig,

ii. 38 TR-ITITPRI HHY P 1Y T ],

iii. 3 TR-IeeTg B P I TR BT
TS 13.2 3R 13.3 H I Iu=IR Uel 1 THA 3R Ay Iurf iR Icaied & Iey 7 aifayfe e
qTcHt Uef B YUl gl BT T3 HRl ¢ |
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13.4 @ 13 ® fuffea efagfd &t 78 Fafafea wdf & s g
%) YAt & w0 § &l @1 1S e Redr I a1 srar Sriae F R Rifed # s @ aren
T8 B! Jiad Hdl 5 3R Tt T Ted, xardel ST =T UGH B 6;

@) efagfd @1 78 ue, efagfd w5 arelt ve @t Wd W, Wit e STReR, uaeH iR it afga
3T Ugd & foIU 59 Re & 2 &t gard § guft Ifad weradr <t axrd & efagfd &t 78 et som
THHE T 3R Y R, GUIfRd U I, 304 3T b AT I 3YaT =UUT T g21d H AT & Jobdll 8;

) A &gl Hx ATl Ua 9 3w | U T &1d & §a1d § gul FRior 98t 3@ 7, < &fagfd
B Tl Y&l 3O THHATT AT 3R 399 TR 39 §91d | U o el 5, 3R eifayfed &1 15 gef &1 39
TRE P a4 BT TG DA BT ISR G, ST 3o &, 3R &fayfed &1 718 uef &1 ANTd 3R 99 &1
g1 o it favan s,
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ii. T Fuer &1 |l & UdhcaRt W ufdey @R & forg &8 o Sugad Mu-iaar Segiar M
DR i,

) &fagfd &1 78 ver Tt wIRA®, Auem, &9 iR ard @fe ®i1s 8) & o afagfd &= are
U& &1 471 Sl 3fd | &fagfd o1 7S ugr & ue I f3am a1 U1 Rl 39 YR & &I ${ydl SRidle! & A&y
H YT g ST €

B) &fagfd &1 TS Uer T Hed IS4 foh S0 oIR8 & GId a1 HRIdTg! & UMY &ffgfd $H= areft
T&f &l 30 THUH &) HH B 1 U $I Iferd S0er g,

) 59 g | &fagfd B3 arel v 39 STwe & %Y U &fayfd o1 T2 ver @ erfagfd B & forg
e 3, GUT ¥ I 39 UBR BT &fAgfd o1 YT e W, &gl B3 arell v &1d & oy T affagfd o1
TS et & It RT3k e H i ¥h, S 39 R & afagfd @ et §; orufq

) I IR 5t THaH & oo § WS 13 & ded RuiRd &fd & d8d a1 Hrar 7, d SR 39 THIH
@&fa 3 forg ot <ra wfed) & Tafyr o 13 3R 1aT A BT §heR el gl

13.5 39 IO ¥ Gefid fh of i & fopelt off 31d & forg wole &t et (@1 orey, &ffd, 3ue,
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HId I &fa & forg S fopt off FRufar o 39 Tm73iia & ded 39 $a Sy Hed & Uh IR I e et
BN 3T WS 13.5 & dgd dl T3 g1 Jq1 TS 13.2 # 3R We 15 & Ioor & Ry aifagfd afat
& ferg @y et gt

13.6 fdt oft g1 & IS uey foalt off ufkom, s fRyes, e, faviw a1 <t effa, 71f a1 =t
(o FTaRie FHTac, BT g3 aud, TS g o A1 1S gs 99d do JIHd el 8) P T iR
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13.7 39 URT 13 T <A1 H1 3Mdc Uel &1 90y & forg Jgufa 3R faar &1 ufaffia oxar g 8iR
Jar3ft & o Gamao BT 34 RE & Mde $I Tal § | Ud®d el HT daed ghm & afagfd & &1
foham ST 3IR afaufd & dgd qu 1S o I s 359 aifa srar IR B HH B Syt e HA
& fore IRId SR TaHIRS © 0 ¥ IR HRATS B 59 THIID & Gu U& I agai arg gl

14 GBI TS AN HIAT
14.1 &I WS AN HA BT Uy

"R WS AN B BT AU Bl ot wre1 & R 31yat Toie & Ifad fFa=or & o g, amgar S
1 81, 3R S mTfad Ter Bt IR TIHTE P B g it srufe B

T WS geAT fom I & Fafafad i gi:

®) TG, I U 31a1 I TAIeH (@18 I &1 Rl it g1 ar =1 gY), omhav, faeslt v &1 &1, iR
e 3

W) gSdId, dIShIs, dramsct, 3Ry, smard ufase, sienfiies faare, AemR, TRy, 3R @

) YobU, TGS, SATCTI! A, 31T, dT¢ 31Ul §1¢, SIR B ey, it 3T gshard, 94! THH,
THH, faoTell Sryar 3 TR1E HiIH &1 UM, TRA] SR GaTd a, 3YaTl 3 Widhiad SHydl Hifdes
3yl

14.1.1 UG G WS & g1 & dgd bl 1t ug & 3fgey & dgd U favdt ot G &t AuE 9
B, TTYT ST YT 3 B S 8, A T8 39 ORE P! UeT uied 8H R 3R T TS Pt geT B
oRfufaal & Siee (14) ol & iR fafa & s o gfera faman s

14.1.2 T ey 3 Y Aifew faan § ik afe 38 R uef gRT WieR faar SIrar 8, af 3y & dgd
IP SIIE! & HH-FTG T JHAFE Fe 9 Fe f e | 39 8¢ b [ Ude 84 (M-arga) 9
TEQ &l BT BT-fISI1G b A, T STAA, 31T 33 BT St § df T2 TS o1 IR g1 ol
Rt 3R U ¥ J (M-oM139) & T THT SrT ST 31ar afe M-dAsd & ueid 39 3fafy & forw
Ja1 wR o1 guf a1 311 Tu & Araar St 4t 81 AT o Wb 3R R gR1 a8 ok fer |

Page 103 of 135



el e afafidt &1 3 & forg ol &1 Fgfaa

15

14.1.3 T TS ! g1 I gUIfad Uefl Sy &1 3Ual 30+ HH-Fed R G&T TS & Ul &
U BT HH T 3R Y & dI8d 3P YT U S DI YT FHRA & oy A for garemon
TUE 14 & S SSY TATK B 5 DIs U U& BT HYDR ol ST Tl BT SudNT B, |
14.1.4 T WS &Y it ot g1 ot aorg T it off wer gRT 18 & sruar TR-aprd fsare 78 ghm:
%) T fSWiee ST Y BT e,

) fads srar IR-BR FAsare gR1 g T goHae a1 sifafvad arTd a1 o9 & fore fbet of ard &
PRINIEI

) T 9P, T WS & ge1 & HRU UHT faad I1 S HT FAw1e- gH W)

14.1.5 Af¢ ey HT HRA-FAwET sy T M JHE & SRE U6 a1 & ¥ e T IS
131t & HRUT 60 ot F 3ifties U 31afyr & forw ir a6 A1 ST a1 TebTae STa-T a1 fawd giar g
dl 8 IRER HdIySHd JHTYH FbTam &1 IR TN Sl 399 fathd 819 WR, U&l 3= &l ey ghr
3 B YT BR Thdll B

14.1.6 WS 14 Bt 3ad H G &1 fUfd H, s e worfta & gyt Ay & oaR Rt 3R Tole
¥ PR 3R T g

14.1.7 WS 144 & 199G, 39 Afdal & e Toic BT YTaH H- & o g7 e & & et ot
SR & foT g e g1

14.1.8 TS ¥ g9 & g, 98 I TR ¥ WP a1 S & fb 39 9H3d & d8d Toic bl kW o
fawaar sruar 39 T & Tl & AR fht t 3ueT s dioiT & JaT WR 3R 9%-39
TUT 3= ST YR&T SURI ! AN BT, UTehidch UG, 3, ASHIS YAl 3= JHF e & Ufddpd
a1 TR &I T WS °eAT Tgf A1 S| Weg ¥ o9 & forg, ag ot Wy foran Siran § 6 ansii &
FT-fFere & farddt ot R &) AToRaTgt off e IReM P U HRA BT HROT ST § O 8fHT T
D! BN 5T 8 3R T WS HI URUIN & dgd A =Tg| JHT ST | 36 qh Jarsft & BRI -6 TR
AN &1 P DHRUI, Yol G aRE J SIRGH Hediich=T b1 IR 3 3R FR&M & bt +ff Seeie 1 A &
fore vata QRen awsar, waraw wursl, ufhanstt ok Weifie! & wraa & gAdd #=- & g
fSFAGR BT (Sfei 1 A 8|

ILEIEGI

15.1 TR Tole BT SRS MO FTaoT—e Rpls Bt THET HRA 3R IUHT SUTN HA B A
ST SR Toie Mo, Ferar 3R Mu-dr & IEdd TR &I a1 9|
15.2 3% 3@l Tole  Ren, gfaerssl, varem, vded iR yonfeal/gfaunst & xead dfed
UforT & Tarey & gt faaron SR gemrsil &1 Mg s |
15.3 SRI Tt +ff M UHCIRur & Way T Toic & RIATh SMa=a® CS[Hd HRATS dI A g
TS gl dl Gt PRI ot T |
15.4 Toic U8 YR &3 o 3ud Tt iR, tole 3R IU-SheR afadiTd IR-Uadieh ol JHgidl
@S &R gRT YeH BT 7T urey #) & Fefed &xar 8 S 39 gRaeHT & d6y § oR) gR]
fafiraa srAfed fovar man g

%) Tag I 9 & o, g Wy fosan S g 6 yafad vraum fRafeied gemn & fore ang =&t 8|
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M) eI &7 § ga1 Ugd ¥ U 3

) YIS Tole gRT Wdd %0 ¥ fawRd fea m gl

) THERI &l ¥ T &1 TS a1 foTTah UT Yaiad a1 oo BT SHTYSR |
15.5 BIC P MG H ST & IRV P O1T TABRT BT AT a1 T
15.6 3O i F Uoie Jarsfi &1 gHId Fri-FAeaeT & fw wole sg3 & 9y o o sryar
AT STFHR AT B, TS 15 9 15.3 & UG &R R giferd uRadHi Gfed arL g |
15.7 SR 3R Tole gH gRI MU SHHR & et off §seiiar &1 (@RI §RT TeHd URey ) T It
T I 3G aH §, HH I B, Uerdl B 14, U], 3idhe daR H DI arid, Hids do-
B ARG, Ga1 & s, THI UTicdl & 35 d TXIER |
15.8 SWYa H Ifcared o H e 81d 5T, 39 HuIfad TER! & U $ad 39 359 & o 3R
TP 1T & I U IUT 3UB B 3THT BT T T3 & fo1T 30 THENd & &Y H Tole &I had
T T & 1Y SR GRT UG {hT T TR U/BT TR B 1M B3 b SIBR g |

16 URuifa Jeam

TIT T &1 IR ¢ AR fSeliadl 3t IRIG Tolc IR BRI § | Toic & HRUT g, TRATSHT S{udT
GRS & farddt oft feed srear faelt ot IR TRaTE! & BRI 8 &1 fUTAT H, 950 & TR Jaredi &1
38 & faflid 31 Ugq Uoic TR TN off ahdll § ol b 0 THSId & Y T &I URT 17 H §8 W
IU-4RT H affa B

17 ST PR

17.1 SHT 991U 34 BT I1eadT

a3l & Yrae™ & &y H, Toic FFiRad sl e §H1e @
%) U Ay & 1Y, 34 Ud Yacd-1g ST dHavst
§) el e
i 1 A ST &fagfd sruar FfA SR g
i. DI GRT TYT STIWD HIHTR b TGS
i.  orggEl 1 B Ay B sifafed weR
) HIA & 3 T T FHUA & Th N & [, 94 TS Yaa-ig st it @fe i §)
1 T St 1 B Ay S sR A FH AT

17.2 ST HT YHTOUS

SR F Y TR Tl b Hiolal Jds STHT Toia &1 gfY & g 3o= i SRt & Ig JH1iord T
BT 5 390 urg TS 17 # 3ifea §iAr 31 99 / 35 81 ot dRRG 9 Ugd Tole faat ot v &
oo & forT IgHd BT 8l
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17.3 T U

RN U TG T, TS 14 & ATIR Tolc DI faherdl W, a1 SUfed ST T Havsl bl §9IY 39,
famad @ Tt o R 39 IHSd & A B 9hdl ¢1 39 9Hd & dgd (ol off SR 9
3OAT STHT Havel & T4 Toie DI IUD Gl B DI JI8d el ol omar|

fafqy
18.1 BIfH®

&) a1 Fwfdd &1 & T Tole gR1 ged fbU U SHER! Tole & SHart g1, 3R fet ot
oA & T FfH®! D SR HT HHAR! T8t JHT ST RIS H a1 BIHG! &b TIA&U 3R
=0T SR U FIfHG! & GafTas! & YT &I UHHE IRaldd Toic &1 gi, fors adH, s iR
HTATRSTS GREMT FHRI P BIeT, HHATRG! BT GG, HHAR! 3R fAHarTdr Ay 3R T & andt wnfia
® SR AR BT & e e @t Tl & fae foierR gl

M) Toic 3O HRED T &1 ITANT Ig JH1Hd B & [o1g B o Jarsff & fwfed e o forg
T Toic S1fH®! &1 Fgad forar oy SR 37 FiH®! & o Jarstt & e & & fou Ifud
dT €1 Toic & Iy =i & UYTd, &R & UM I8 ISR g1 fob 98 UAifiid dRU & SMUR R 39
U & T6d HIH B ard faat ot Tole SIS DI geT 1 9ad ol ¢ ST GeH AR & Y
IR 5 ot Toic SiHe B Igar o 9SG VI TR RISTd & SR ST Jgdfd ¥ 3= SIS i
TG S|

) SR 3R Tole gRI Toie & fbat t H1ftfe & "o Fiftfe & w0 § i fee o R, tole
SR B yd fafed wgafd & f91 a9 9% T Siftfe &1 aRaieHT ¥ 781 g, 59 o 6 59 dRE &
fsprae ot smfverd ufifufa & uRvmaey /e @noE, feerE, Rifeer srawmr i 8@
fobq 39 db RATHd 181 § & URUMRGEY gsM gl

) 39 TS 7 Ieord & HfRad, 39 gHgha a1 Ja1 TRI A o i Toie 1 3o SHaial &) Waa
9 Fgaa a1 GAFgEd DA DI AT B WG g1 ST, §R1d [ Tole U4 TG W, BiHD! Bl Ih
gfawITo & forg wfanfid fpe S ara @it Ifrd 39 & RFaRd & & g SmieR 8, s=rd
% Tolc oA & R, 39 HIHG & RIM W 3 ad H1fe &1 gt Sfd STHER! &7 & forg Iwrerd
BT | &R B Tole gRT TRATad geard 3R Tt farddt off SR & 3MaH- UG &1 AT & THted
3R STHGH TR FT MRABR M| Toie TR HIHD! & RIM W YA ot 7T FHiftfe! &
1 DI SR TSI & JHF T I HFD! B -1 G|

i) U@ U&f 39 JHSIT 1 a1 TR & ded 30 It Sl & HrifsIe & forg fordier g, sk
1t groa 81, 3R 39 Tay H 3y HHAal 3R Tole! & Sl 3R I & fag Iaer™! 8|
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ii) 3T gHSd # ulderT § Seferd fareht ot ot 7t urdf AR & fo ar SHege gur v & fedt
FHHAR! B e SN | I8 vfaey Se B J faqu=1 &1 Sa1d <= ard fot +ft ger ar emg sHar
DI FHER Hfear v & a1 HHAMRAT IR AR 6l 81T
iii) Toie & FAUfeRad o7 SruTe -1 3férd &
S.) TfdaT & Ud® Iy & 3id H dA1d T U $of HHARAT BT WA BT HfAHaH JUN0l & 15%
3iferep 78T g1 =fe Ul
i) IR & U 7 Afad DI AT 3R FEE F7 &1 MSR g1 SR gRT I SIHG! & &9 7
Toic gRT UATad $d Bidl & 3B dH 30% B HIdb fhdl ST Gehdl ¢ | X 8% 6 HeH H 39 gt

DI R THIRIT 3R 3uSe S| o g AW &1 [ & =U | ffgd fvar siar g, S W
T Hite! ¥ Gefid TS 18.1 (&) ARLERT|

ii) Toic &R B8R 3 T & RIS IR BT H3- aTdl Al o gt G|
iii) cfdaal & Sgand & ame | Fafafed @ gfRfda fear S enféa g

1. O TS W & WS 4 B Ifcaraa urkienr sk ST e sriamet & wwa
AU & &1 gt

18.2 a7 AfdepR

T UG O1 a1 WRI § $o f 39 gHeEia a1 a1 Wl & fore urdf & & feddt o augiha an Sgad
ITH DI WM A TN AR B & S H g1 TH S 3R 3 JH A1 Jal WRI § WE =4 4
9 GHSIG a1 Jal ¥R & IR o IfcaRad Ta1 b1 e, $9 queiid a1 ga1 wxi | fosdt oft
3= UTEf o Tole o =g H farat off aref o1 716+ a1 fedt +ft urc &t siftrged =& fovan wram A sme:

%) UL U B 3R T IS 99 el fopdn ST

@) fodt ot 3 e Y 3R T w1 S a1 ufafAfd a1 aRdt a4,

M 3= urdf B

) TS A H gER U $i g4 faRd Tgafd U by fom fdt off TRe 9 gk ue & ufdes
HAT

18.3 JU-HfAGIPR
) Toic Bl B B! IUfdar T Al T 31

18.4 3ATSTHC

%) 39 U & it g SR Trae™ SRI 3R 3% Jefda ITRISTRGT 3R SHd SrTg-He
& AT o fore a1 BT |
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@) GS 1.1 $ e, Tic 3! 39 IHII & d6d 307 BRI SR IR 1 el X vt
o @Y 3rgAfa gt gt

) SR 39 JHFAIG AT ST/ 3rIevD] b GHi a1 fhdt ot I 1 3RS AT Aide R Fehell ©,
3R R 1 IGP fpdt o}t A oafe] BT SR VaTT UeH B3 P 7Y Sefa R uel &
ferQ Tole wep urdf g1

18.5 SIS, WA

RS & I 8H W, haRad 3e=d & e ¥ & w0 o uRaisHT &1 Ui, Toic &l B8y,
ol 9 a1 o= Tl & ¢S BT ITANT 3R 7 81 Big Hf Irnh &1 37 urd! &1 gd fafad Jgdfd &
T UHIRIT HR Tl 81 B T TP Widh TS & ot 3R faf o &) gy, fored feeh
T Uy Pt ufayfoat gelieg 8, 39 Ul o 39 gHEid ¥ Yefid feaf off uer @t O famft, @,
A, BT, fot a1 i 30 Irelt, 3 yer ¥ fafad o srqwie 3R srqies & fomn wiféal & Jar
TR g1 FII™ P UHIRIA B 1 3N Aol aiht a7 bt 3= Hfdq & 1Y UepliRid gl ol
TR Toic & Pt g4 fafad Tgafd I R uef & ded & o <R) a1 39 Urgsd gfadl &1 =mida
IR ovdl & S Srfad U J A a1 fads 72 g =nfeul Tl wWiefa ude fafdy ama w ang
Bt 3R Paa 39 A I Feifdrd gnft

18.6 Hifew

P) dis W N T 3T XIS 5T JHSII IT VT TR & dgd fbal it uer grRT fean <1 gopar g, s
fad &1 fafad U & a1 -0 Reples faias) Uie, S0 a1 ey iafirR gRT faar s

W) 39 GHEId & dgd AU T A & Heie H, 39 TR & fobait i My a1 31y Sxd1aw 1 3 urct
& T g1 Uolihd HIATAT & Ud & &0 H Ad faU T4 Ud IR YT SIE:

XXXXXX - 9, TBTGR RN TR AR, 715 Tl - 110002

LAk

g-ﬁai

Teh Ul o H1Y:

THIS T T STl

WI

gﬂaﬁ

Wﬁ

) AT TR F ded QU u ARy & Tdy A, urdf ey # Ya1 % forw urdf & ud B Ay
Sl Urel 39 I | Fuiid gd W Aifew &t ufa dorht|
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¥) T ot oft ifew a1 s gxdas &1 gt uret (@, afe uRifies g, a8 uifiie Uit 9 Sefid §)
DI YT G HHT ST, S GER U4 & Ud TR a8 900 Fof J 500 T & o9 389, TS URe, Ifored
Ui gRT fefiar fovar mar Y, a1 afe T gy o a1 & f o O o 1 It 5! g & forg
1Y B, T SATS PrifGad W 39 My wwa & a1 o o g, SR uiften &1 akte @ 7 i3 @fe
e Uike, IReS URe) & A1 § Ool T 8l

S) 39 THENG & forw a1 ot Ut a1 ¥a1 F WR TR ST U, THBH o, o G 3R T3 G B
Sferd gd ffed a1 < SHigET & Yol & fog Amifehd WU $iR 38! UHIA driE &t Ja=1

dP dcd hd o

18.7 fafaedany 3iv 3MY &1 Y=

) T JHA 1 a1 TRI B BHlg TR, TRad= a1 3 uRad ad I J1=7 761 g1 oid b b 39
IO B SE 1| H fuiia ufkada femor it & Fuiia aRads Faaor ufear & sER
fYFHd 7 81l TH A P IAMYH DI 37 U 1 JdT TRI W Uil & fafdad sifiiga ufafAfat gr
forfad & fopu STe oiiR geaneiid fosw Sma |

W) 3T YA 1 /T TR A UAS U oI gRfiee, e, s 99eiia, Sy, Jeafd 3R ge 3R
3 Tt ISt S o 50 THEia a1 a1 TRl A Fuiia il & TR B4 iR YU oA & forg eriféra
Bl 39 W HgHd g1 gl

18.8 JYFHUNgaT iR ¥e

F) Tfe 39 JHSNA IT a1 TR, T ITHT Dis U [Hdt ey a1 ged WiIeR) gRT Waur 31dy,
S T SAUTIHIG U ST @ al UTaTeT= BT U 39 JHSd & 3= UIgy a1 a1 Wi a1 faarredi=
TG & [T U BT JuIfad el BT off guia: a1 SR yuTa § g | ot off sidy, s a1 s
UMY &1 39 3R Ygd-1g Urae= & by & o Igdd &3 & o G&fia v Iegra @ araehid
B, O 3y, AT T YAA-1g UIGYT a1 Wae= U & 31, St ok aiftifcus 3g=al &,
et d% THd 8, R BT g |

W) 3 qEId 1 fHd g8 & GRT SUHT SN B T AR B | B4l IRBR $1 fAwhaar a1 g9
U & ot SifieR & a1 Wi, JUR AT UG &7 TANT A 31al a1 H3 | Bt goR &1
fads yfasoTd yaTdr § 39 UeR & SfIGR IUM 31dl Wau™ &1 ¥ & 9 § S 781 Ham iR
7 g1 fpdll SIfIBR IUR a1 Wae™ &7 Thd YT TRI% TRT 3{YaT YacH, fhdt o eR, Iu™
T UG &1 Ulsd B

) Tole gRT ARl 173 foradt +ft Ja1 TR Fe B TH & WS 5.4 P AR & RT3 I S|

Page 109 of 135



el e afafidt &1 3 & forg ol &1 Fgfaa

18.9 YIS ST PT AJUTTH

Y qHINA BT UAP U WIHR HRaT § fob ITDT AT SRUT (U F-Yerur woiddt & & A Tole &t
TRE TP HTIM & oY TS 8) B I WMBR & THt Hr1, 1wt iR fafaa ofik 39 e
PR &7 ardt o= R forE YaTY UG &t S €, $9 o & S, ol SR fafas & uRad=
o uRumRaEY Jarsfi # uRadH g1 8, 39 GHeild &1 oyt || & Muifa uRkad fs srgst
& SUR Fuer faar smem|

18.10 WIhId b

T U SR FaT TR R TS & DI 3R F Tolcl, ST IARHRI, AQHRI 3R 39 JHSA AT
a1 TR R FTadld, TR SR Fsare & ey § bt ot ver gr1 Fge by 7 didiee R e T
7 Afgd 9t Yo AT HTag el gRT foar S|

18.11 3R

Tole TRqd T 8, el &l & 3R g9 &l § 3 I 39 9hgia & day & &) & ot off et
T Toic &l Pig Uldagd], YIdH, SUER, Ryd, IS a1 H&7h a¥g, 1 3 Heud= a%q¢ gl &l € 3R T8
AR BT 7 & 39 dqRE & YIdH, SUSR, TqY, IT 3= JeuaH aequ &R B FHI i &1
Ieo § o uRUREa=Y 39 gHed &1 g [Ha1 o Ihar g |

18.12 Ul s

g qHST 3R JaT TR YRR 3R AU & WY 93 § 3R Rupdl o1 favg-awq iR fafXifdar
3o vy & Tay 7 uiféal & o QR WA o7 To- Rd 81 3 Tt ufaffi, weafa a1 wwsha &
wY # ot a8t gul U § RSAT 51 Bl 7% &, I DI 39 WS H DIy ARAT Tg B QT drich
erETYS! @ e URgfa & ey o fodt Hff oraT & 18R 3T of 9 |

18.13 TNeH

9 gugia ¥ o1 ot e aft et ot Sl farfaa weufa @ 39 wHeia @f St 1 § fRufia
URad Fa=0T Sl o SITER fovar S|

18.14 4% MRdL

%) e ufagfa (o)

@) Y U B U & a1e 14 &1 & HieR woie o) &1 Wierd urey # sied o 9 fomr 2d &
$d HfdaT G & 10% & sRIeR R FAsare ufayfa & U ° e & | fsare ufayfa 39
THEId & ©S 3 & IR 3R IS d1G B8 HeH dob H=9 giit| afe Fsare wfayfa &1 quf a1
3fifRr =0 H URIHH /e far Sirdr g a1 fsare ufayfa &t dudt 3afy & SRME $d

Page 110 of 135



el e afafidt &1 3 & forg ol &1 Fgfaa

AT Yo BT @ ST @, < Uoic A Ul Bt T3 THH R & A1 e uferyfa ar oo
THR & Ahe b0l a1 Widgl o § gig & 15 el & fiar 9 gu dfdar g &1 10% 961 &

M) U el Ry form, woic Tueia &1 Ja1 S dva § gy § oIt HRUT Toie, 39% IU-
SHER, A BIs A & g, al o)) e ufayfd Sed &= o | Ae H IHSid & ded &R_1
& bt ot SR & STavg iR o1 fbeh yalus &, Fwre gRem &t oM & 1 3 g,
Fife Tole, IqP IU-ddhaR A1 [t f &1 & Tl &1 IHeid & ded 3+ qiii@l & ureH
o fawadr & uRumRawy feelt f Jeam & o afagfd <R &1 <g it o 30 fef &
iR 39 IRE & J3MTaS &I UT HRA & 30 B R F IR H forfed &0 § wole & gfrd s,
o fog ergay aTRic (3ff) &1 3T Fal 5, Forgds foTw woie fSthiee U 4 1

) IR Toic ¥ f9q, Fere ufayfa, o1 15 s gomn i, srmar, Tad, s, Ted o
foregT HU & HRU IY YT fbT T TRISR Gl &1 IYell R Ghl g

$) Ife Tole, IqPh IUNASIHRI, 1 ¢H & fhlt 1 Tl & SR aRASHT &1 THg-A4T S615
STl 8, < Toic gRT Il | Sfearad o/l 41 819 dab fsare ufdyd @fc aras gt &t it
EEEFSAEHEER T

19 ARIP BTA 3R a1 &1 gurea=

19.1 g WU HA & aH & THId & gHIfad fbu o1 YRd & ST & SR MR iR
A fosam Smem | 39 wsid | dfder iR SieRISE A &1 9T (1980) & oY .. H=TH 1 @
I HA & fae wifdat Wy E U ¥ ¥gdd € R 39 9Hd & ded uifed! &1 HRiAweA W faar fear
SITQT dlfcs 39 oRE & B~ 39U ARL 81 b |

19.2 U faare & #Hdl S HRIyUl U A 8 ol 81 Fbd &, d] HRAY AH® &R & HelHGd
SR Figed ThHE Herey 1 A S, forresT i sgR1 & ary-gry v & g geldt sifyw 8iR
S IR TSR 1T | THT-THT TR IR AqRAdT 3R gag SHfAfFaH, 1996 & Uray™ ang gl -

19.3 I THATH 4 ([@R) e & HR JHWT P FHIY H Heg el Bl 8, dl g1 Ul &1 gt uaff
& S STadld HR TR TR JgHd g1 SR | HHRIAT ! UichdT 39 YbR BT

%) QP U P! faarg Ui Aoy BT gk U& &1 of T Ufd & A1y folkad ufd & Oor1 grm | 39
WRE & I # faare &1 ysfa, faae &1 aRom @fe $15 g SR Iuged wgr™dT a1 U™ &1 9o
GRIEIEY

Q) Y 30 Fgfad & $© -l & Hiark Teridr & 901 634 o 1T U= WD U S|

M i 30 fel & Hior oY ==l a1 Heg=yar & HiemH J IS JHIYM 8] Hbdd § af Ig A
TaTg & foru fawiwsi o1 Yl Sme|

19.4 e AR GHYH & Hag T8l Hdl 2 3R 39 bl ama &) gugm & v fadivzar &t
TTTHdT Bl 2, o o 3 faRvsl &1 U dewy U9a g 9 a1 el ggad 21 fadivw
JAGHR &I UlchdT 39 UHR gI:

Page 111 of 135



el e afafidt &1 3 & forg ol &1 Fgfaa

&) gy UIdl & T-AH & iR s aefcrs faare qae™ ufsanstt @ fawaar «R ge usf
& foraT g SR faRIvs YaedR & o SFRIY 3T BT 3 AR &1 TP Ui & 1y Aol
ST

W) 39 §1C a1 &l B fARvl & 09d IR IgHd g1 g1 Sl faare & 39 Arvd | udior gl |
) ARV IE TR WR TR 5 BT TN B

g) Ifg 30 &l & iR IWad e A s JHIYH 8T Tl ©, @) TS B HeRidl & g Den
ST

19.5 39 WfAal & SR AT 3P HAT], 37, HRIGH, TaTa a1 YUTa I Faiftd TefdRi & oig Dig off
fqare SUd glar g dl faare & Sl Wewrfa ¥ Fged ot U e ey &1 Hol Se | afg e
39 RE & fddig W U U gRT UGS § Th TgIH &1 37afe o R Ty o1 fAgfdd R Igad
I8! BIa, Ot 3= arTed, s fecl, HRd gRT Ay Fgad fasan S| wegwiar ok gag sifefem,
1996 & WIAYM AR EHT 3R BT & ded ITasd B UMl & SdiH, ofiéal W sifam Sik st
B 39 dE & AaWal a1 39 forat off W=neM, fFaw a1 g g & YR Aeawiar oiR gag
AT, 1996 & ded TR & o Vol ST | HeORYdT B! HridTe! feee, YR o o &t
et B 4 BT faare 8 R, YR & s SifieR & & S| Ay o1 Aoy sifaw ik
3T el R FIEeRY BN gey gRT Ruika qeey o1 o0 sRY SR Tole gRT 9HF ¥9 I 9ign
foran S| gTdifes, TR, URGfa & IaY & Udd el gRT fhU U g &1 a8+ UTel gRI g fhd
SITE |t AeERidr dare fifad &0 O g 8iR UaTe! & HRUT &I Sard|

19.6 B! &1 SUTe: U uref Gyt ] &1 SiR fafaw &1 ure s |

20 3rgfrai

20.1 A1 - TRYTETY
%Y. 9 <d GRS

1. | Udpduyd | 3Ud1 31 § Toic o &Hdl 3P fbdt YT SifTdR BT ST A
DI 3 T ITP dgd I ITF fhdt i Haaat / 1l &1 fAdgs oA
1 9 THIAA AT S qUd], TIFSR UHTd a1 39 THAd Bt
TAA-1adl & SR B HRA B & IR Uiddd THTG;

2. | @M &rA DIz Wt SHfAgd, S, sreneRI, ifdge, oW, faf s, Aok,
UMY T 3 BRI Ufaay a1 Faifdd uref & fow amy feat +ft
e ®1 [ &R S +ft 81 59 gHehd & Fwmes 3 aig 8iR
I9% 91¢ fafe & SRHE, aRaeT & e ang &),

3. | edumm B1 3 SRI T ARARKT & STNTSSH & e s/ I8757 9.00

(gaTE) o ¥ 5.00 (HIRTE) T 7

Page 112 of 135



et Frdtermn TR Bt B B Rorg Tt 3t P

4.

MY STHBRY

RISl (ATe farRad, Hifa®, Saiagi=d a1 37 TRy H) dfgd a+ft
SHBRI BT 31 § Sl db-iap!, faxii 3R saraaiies A, Sier),
R N, feome ¥ Tafid 8 vde urdf $ik 39 Jeaifial &
PR, THHR], TS, Ioic 3R HIfHe off 5T JHSNA & oY
T g7 37 U1 gRT URY 71T AT 30T T8 71T § (39 T & Gaef
T FTadid, RIM &1 GRT 3R 98! & SRM U &1 T8 SHDRI &
fom < ),

chRIftRE & forsht off = U a1 Ae & Uit it SFeRt o feedt ardf
("UH B GRT fH} 37 Ui U al”) ol IYb HRFaadT &
R URAe & FdY  Ube @I ol & 3R Ol Wy U ¥
MUt & ¥ H Rifed far a1 8 a1 usciaur f$u oM & 9wy
A =0 I Ug= T ? 3R 6! Y @ S © oIk fafed wu
H 15 fef & iR forfaa w=u @ iy fosar man g, @ y i urdf
GRT MU= SHHRT NI SHeRI" g

D1 3 g, fdl 1t ARG D15 & Hay H, AR & Wi
7 JIfeT fad W ISR & AgH § 7 [H3l 3= Araardd
SHTS Ul Safad B Wiad P oy H, 7

et W wfaaat grr TR a1 oy gxaaw & ot I fadt
3T ARG 3hTs ! [AHAfid B ared PRI § g
fur SITar 8, S fo Ugd Iifad Taaiiie gTs & A B 39
fad B TWI3N & AR AR TH TeR! & Aoy F mifora
foran o B, o1 3ref ® SR T ¥ 3iftie Jufy o1 i, a1 te
Y 31t oM BT 3w, ARt &,

1 31 Trae<) ATy fAteror o, Ateror Raid, wnfres weTfa ok
Ryfa A g1

1At fafy

W 3 ¥ fau MU 31 3FER B

SYATRIG e

3T 3 e 14.1 A fean T g

SISIEIS

T 3 YR IRPR ¢ |

gffagfe gef

=l Jd W 130 fear e

A HAR

Pl <D . > 4 &Y gl g

g7 df UithRa &fagfd a1 Ffeat ok 9% dmr & forg ufa it
AR U TeT < F....> BN SR P < 3...... .> I B Tl ST

Page 113 of 135




et Frdtermn TR Bt B B Rorg Tt 3t P

JdE gl & ford S MR U bl < 3.....> NN 3R P <
STTeh] b1 BT GRT SUTEd GHTaol

1 GRS o HaY H AN I a1 R §RT SO Dis 3= ol
Te; UdS i1 gew & forw A IR F Ty v § Pl o
Eiegil

12.

difg®d  Tual

F1 3 g fafad feomza iR #rdRge d It of¥eR, Afdw
PR, Sy 3R SO TredmR § SHfIHR / gd-HiNal 1
T 39 I el 3R Toha iR wfda g1 s9H wfia
g TueaR # Iuff iR, 39 IHg-gwg W fPu MU guR,
TUGY, Ad BIe 3HoR Tt STt & forg Srere™ g, Aft,
R 9 35, TRIUATS WO IHT T THTY des URST 31 I+t
TG It S AR ST aut Ja srel/fEy Wfthes fafkm
A fou S T st s/ /e &Y fasfRia & & foe wged qa
Mu=arg, Afdedr ok Ak eFg iR

13. | SRSl 3w B faumT & wifianes wrsTer ar v @ et 39wt
ST ol SR gxaiaryl, verd, I+t FRard, fesaer, s
& HHAN, T Jai1g gef STl TUT AT Hax THBR! St STel adb
AT = g1 o Tole A foran 8, 39 Heid & SrgERul # Uil Bl
a4 U A & Tt o ufowar a1 ufsbarg;
14. | IrTRt Seaed | ¥ YT € 50 U & e 3o fhelt i @ Tt wer (&R
g Toic) GRT Iecie o IRASHT IR Ufded UHTd U a1 39!
T B T U qRfard e B fawa 8T 8,
15. | U&f T I & YA R SR Tole 3R T8 Bl P AR
TR fohdm ST,
16. | UfeGISHT 3ifomg & aRaier e Rid 33e) 3R THEd & deH |
ELCRECICK
17. | afedieHT 9 AU § IR A1 S!S Toldl gRT Ffese atamn
foraraa= T 3R Wi AHes;
18. |l gRTST B Tafaferdt, g Idrg SR Yl &1 AR B & fog
YdYq g | SR §RI i3 fasa S,
(diah)
19. | ufEemT et 31ef givr ST 6 39 THEia & Sia e @ | fodr T g |

Page 114 of 135




et Frdtermn TR Bt B B Rorg Tt 3t P

ERICEan]
20. | WGTdT U gat 31 g or fb We 214 | lear man g,
21. | UTfey 9ef Jat 31 g oR fb We 214 | lear man g,
22. | RIFIU= Toie | Sifiumg § I ver fomat Fgfad <t a1 39t Sfifid ot
GRT Toidll &1 PRI JHIE §H a1 ARE QU F S W Big HI
JaTY T I G UG 9 FH WR Toie $I gea- (Yol a1 $Hifd
4 ) BT
23. | 3nifedra wewfa | siftmm § o ) difed YUy SifIeR, ifeR 3R 37 UIfIHRT
®1 TR FRA & T WgAd, Fe, srAfl SR asdy !
STIRIH AT WHEITR A & foTe &) vl § aur Tt s 1 et
TRl &R A1 B! AW okl & 39 THEd &
SR § TSic Bl Ut HRH & ol |
24. | efgraweTm | o1 agt ordf BT N fob 39 TSI & SfJed W H fear T g |
25. | JqAT®ER J T I JaT TR SR 3 PRGN AFCS J & off Jar
TSIl gRT & S areft Yarsfi R L grft
26. | damg T 3T § IR & T halesl A1 SUD! AT T, IR &
HUARAT T TGS BT & T3 YA, Toic gRI FfHfa, o,
TR, vefia iR Tenferd Wifae wd snitfaes st o1 wam
FRd gU ol g U9 SOWOT Uil o BT YA Rl
T B AP 3 59 THA &b 3eriop @ & e Jarsif ot gt
I it e ]
27. | A TR IS | J NI § 3T THINA & 3T & U B BRIBIRAT g IG-3a1d Jdl
TR GIF |
28. | UPd XAIRT | Uhd G&IRUl &, Sfad &, (Mfdad &), SR & &1 sl 37
= BT ORI b 39 SRUBU & YT 1| H Tole gRT ggra9iie diat #
fear mar g
29. | orafy o1 gt o I oy fob s 3 A fear man g
30. |pa  ifder | IS 13, TS 15 3R TS 23 & YA $a Hfdal arTd $i ToH
GING] U gXAIaRUN &} & SYR TR P oeTil Sl fos vrare & wd ay |
Tole gRT &} o7 arelt Jarefi & fore ue ymafeay &f fAtern Ja1 &
AT o1 TReAT ¥ TN B (APIelt SIeih |

20.2 3T 1l - ufad= s srdsa

39 g # gHENA (gHaT) H oS uRadd g1 31 Rufa & SrqeRur & S areht ufhar & 7 ©,
URASHT fharag TRur, a1 TR 3R HRET TUT HEidS e R_RPaT 38 uRadt # Teie gRT

Page 115 of 135



et Frdtermn TR Bt B B Rorg Tt 3t P

Uec arefl BT HRAET qUT YA S B Jdl § 947 Icarad Yiae &t =rar § aRad- nfid
RIKIEEREEERERKEASIECE R

SR 3R Tole AFA § 5 IRIR uRacd JaTe He o3 &1 = T 8 au1 59 areft & mgarayuf
e &I AT R R THTd STat fomT 8 fehanstt 3R i@l ! Giiiod dRas GiRaicd fohar ST Jahdl
8| S8l BBl I TU A ydgrd ST I8! Tole YT el H T Sfciiad Yird= &1 =i 3 gfs &
a1 ufad= ®am SR g8 AT H37 & e <R tole & 1 &1 & o Gl ufkadl wR faar-
fau=f 81 SR SHI UaeH ITTES i ¥ 811 T, &R & I8 W Toic B AT TRad BT
BT A1 U1 T AT 1T T a1 -t g1 ForaapT Yo ufd fde .1 ARg 81 9T 39 URT & 3R
gfac gl T S| I8 URadH FEor S Trae™! &1 Ffdte & o wueid & it afkac-i
TUT 3 TxTaS] IR AR 8N | AfchT I8 Ja1 Wi H gRkadHl IR ar] el 8171 foraes forg Tar wor vl
& TE 5.4 T ST Ufchar FuiRd &1 775 5

=9 uRadH =0 st # Ffdse urae™ 59 wHEiid o gRadHl IR ar g

2.17.7 URad= yau= ufshar

) URad= e Aie @RfteT)
i, qEEial, TRASHT fharaaE, e, SaT WR Sal Hruad iR dridd e fafifal o
Rads & 3iTg vell &1 Jag uRasHT yeiyed § ffa g it b ufted & fog Wiefa amm sk a8
Y uRadH R Ui & TRiSd & U § S ST SR 396 1Y qHS & & =0 § Ja
T &1 YT & QU HUN | AT B 39 Ual & GRASHT (4RI B Ugd fobar simem s
T R FEAIER TR D! UG S| Toie 3R R IRASHT fharaae TRl & SR auT &J_)
TATeH Td UEYT & )01 & GRMF SR W R #xd gu FHfaRad amcs! & e d uRkadd
R AR s Fd 98 faR &3 & aRad el e td ggadf Jarelt aiRd sifid Jar
Aq1 S HHAT 3R 39 JHINA P o @ A fyarfOra Yarait  aex § 3ryar =gt 3R 39 gugia &
FAfESeTTaR URfYE UfRESHT quT SRI-aa- R0 & &G 340 URIef0, 31e] forT oM SR JHmoH &
IR 7 gfad iR ar] fasar Simem |
ii. 39% gRT Tgt ug +f Wee fohan Siran § o 39 Ui &1 anTd & 15% 9§ e @1 o YRa
WHR gRT I facia Fam @ewsiR) ¥ fAfse g1 Aasm uRads wmlkia g9 «® gg e
gRkacH U0 ikl & ST ¥ dTex g 3R SHUhSR & SIuR &R & oy 39T Ul
3T A1 BTN 9% gR1 g8 o We o e § b suw Sudad Sfeafad ufkaiern anrd &
15% A I aicl! Jed et & YR WR faTar S St gole gRT faan i 81 3R &g gRy a1
IgT T TRt g1 ierd g ar R &Rt o fibR siftnfig weiliat grr fAoffa ok wWied
B TS AT § URadS B dTd/eR 15% ddb Uge- TR YT &1 2 3R o <3 59 JAg
& e @ B e fpu e 3R gih
iii A SMTHT DI & H IGd U AT GRASHT BT 3T UL 1 I HRA & forg 39 dAfdar o
gRUTRYT Ja1 TRl & T=ieq/aRkacd fear S gaar g1 Tal Wi § 39 YR & ! uRad= &t
UIRac 3T g1 /T S|

Page 116 of 135



el e afafidt &1 3 & forg ol &1 Fgfaa

) &
| AT &1 UM @ & U B F TR 3R IR & R U (@S 1l BT TS & o) P
3{Teh et Toie BT forgd fRmferiad SRt =i gt -
1. T8 THIE &4 & fag Hifdes vamor <1 fo Rarfad afvads ued & awsid ofiR sried o
RIIESERE
2. o1 Bl GG ST 3R ITH! URHATT § 3R 36T 379199 {01 S Toball © 31yl sl
i TR P Yol ARATH FH1 HA 9 d Toic TRaTd BT WG-3ATARS Mha i adl o e
3T 3rTHICH TN 39 3R 3eber Ufshal & R & =u # 59 JHid & Iaf & yxanfad
URad & Aead auT URad I ulRaieHT & fohareo IR UsH ard HTE T uRadd & fharaa 9§
g dIcl THY YHTd &1 Toic &1 H @
) ARTd
R T, TR & TR A 3R 39 Ufchan # Ifcafad il &1 -1 B § 311 arell 3O arTd gl
Tefl 1 a8 B BTN, SRl fob Tole AT # AT 7T TRl 1 qR1 bell 1| Fe H 3 1w ariyedt
DI QR 9 R U TR 3 1T U& GRT IR BT S TR 3 dTelt ART Toic bl dg= HR-1 ghil|
H) g
IR TG & AR 3FHIGH 81 ST R Tole &I YeHd fhare &1 faf T 3R Jgdd qeg-gi
TR UATId URadH B! fsaf~ed ST 8 PRI, Ged a1 SIgfad UHTd R g Ul Bt Tgafd g
d% Tole &1 URTdT R B B & o a1eg =78} fosam S|

20.3 3G - Il - o™ ydeq SriwH

CQRLITE]

i 39 S W ey fFeffed fhu e € S 5 augia @) gty o1 gere Ry W, uikdieET &
fopaTaa IR arg g

ii. TR & fharage a1 vameH 3R yee JATd fhu oM IR uel ((gR1 3R Toie) Wehd 811t & fvg
Trg, 3R a1 5y e 7 59 S gEl & UTau AN 81| 9 SFEE b Uy 39 GHed & oD
TP BT D WS | ScaRdd Ul & &Y Ug S |

iii. U8 O GAYd w41 fob 9 e ueieq sy # FRuiia au1 39 T9eiid & sias @ & dried &
T H Afgd Uray Heg il o g Bl |

@) TEANT 3R TSR BT yrau™

i. fAoT Teie 3rafd & SR

1. SR & IRIT 3MIE W T Jarsit & fort Hifdes ver ¥ Faifdra 98 THd TR Tole 2y
PRI 3R 3T Ut S S 37 THS & SR IR &1 a1 TE TS § | R T IR TSR Bl
fYBRY M| 3T TSR H & o1 areit Jarsit 3R 3 SRib1RAr STel ¥ afid SHHGRT &1 fdavor
BT &R gRT 3T T4 F MaH gH W Toic SR DI U4 HHAMRAT 3R Yfausf a& ugd &1
AT | IR Teee g (UTTash) &1 9aTd UG S $1 JI SHgHT 51 3R SHeR &
TYfd gxiaRor § Tgrdl dH=-1 g |

Page 117 of 135



el e afafidt &1 3 & forg ol &1 Fgfaa

M MU ISR, JR&T 3R STeT

i. T veeA 3afd YRe g IR Toie XTe &R a1 39@! S1id Toid &I fmfaRad & emgfd & -
1. GaAH Ued darst ¥ Hefid STFeRT SR darefl ¥ d&fid IU-3haR &1 SRSl 9 JAsed
Wﬁﬂ@ﬁ;

2. Toled & RIMU= & Ay JaTy SfaRfdRd &3 /g &R & AU Saxgs Iugad T o 3R
3T STl TR IUAsY UReT & &R1 1 39! AT Toid! &,

3. arefl § Tefdd W @uft SFeR) @xash, Revls iR T dfed IR 39 Wi 7 8 S &Ry a1
I TG Told Bl Iugad IGY B b U 31a=gss g1 fod b &R a1 39 WML Toie
o 1 AHET 8N D! Jarsil & UraU™ S SRt far S 9ab;

4. ™ Uee Safd THG 811 I Jd Toie &1 1 39! ST ol &1 SWRId e | fAfdse
A0 H F T T A1 g Il T SR ITT Ul TR QT S b b I Had A b oy
T gl Y U ufd W Bt A 7 T |

5. T TeieM Srafy IuT 81 4 Ud 99 b & syt ffdse 7 fasar man €1 &Rt a1 S9! it
ol Tole ot ag 9l UHR &1 MU= SHGRY, T 81, o7 S &GR1 a1 3¥ch Yiddl & U a1 gz &
gl

o) HHARY

i. T TeieA 3afd & SR A S, Sreaansil 3R fafamt (a=iss St fForan & Taiferd g & sreiH
SR U1 ITP] RAG Toid) Bt 37 Tt wole & el @ ot = @ e afq) m
T ey 3af & URY 817 W A | A yeed & SRE Agcayul It &1 ufawfid
PR & U SR BT SHIGH -1 BRI

i Sfgl Tole I &R AT B! YA Tolk! a1 I¥h WM Tole (“g&diarul fafag”) &1 ISR
A & 3Mfard a1 W SRl J Heiftid Pig AN, & S a1 fafigH feedt a1 gt el
TR AN 81T 81 af U gEaiaRur fafgwi & 3iafd uer 3m @ Yag gl b7 Srarad o3l

iii. foRfT AT O Tole & HHAR! IR xdioRvl fafad AR = 81d 81 dl [aUTT a1 S9&! RITYH Toic
Jarsff & oy Tole & T HHaial Bt gfad & YohdT § 1 3 IR W Ihdl § 3R 9% fog Tole
U1 IS AIGGATAT TTaET o QT o &RT A7 RITGH Tolc HHARI B 5 IR -1 3@ UMY |

3) gHias okl & 9 i

| SR & gRfufadl # g aragiRe T ewiaur & fou oie T 9t Iuged SiR emawas
THGR R AT ITH! ATOIE Tl IT JTH!T VI Tole B S S BN TeieR 3afd & R
3G U a1 R H @ |

ii. 39 S & T fohdlt Tole a1 9% HHARIG U ¢U Uied $© Hf S9& I 84 a1 =
T g W 3 Toic & UM gIH1 T I =01 B HHT SQ |

iii. 39 Mo TEYT Sl & Sdid U qiii@l & U | Toie JaT| SureHl & i ufies
T |

Page 118 of 135



el e afafidt &1 3 & forg ol &1 Fgfaa

9) T ydeE gt
i. Toic SRI TT ID! ATHIG Tl o1 SRR R Ueem aieHn (Fem geie o) o o &
JIY TG ¥ U & 1Y 3R a1 & Hrafag ok a1 TRl & e a1 Yo § 59 aiaier
& Jog § N Ueyd & $H I HF HEfaRad uel I Sefitd gt |
ii. R Tole & 1Y JaIoH H SWATd J 3 aTa gxdiaR0l Uishar &1 faxga srdsd o ugac
fhu S arel et &1 faarur nfhe § o o gxaiarur &t quf ufthar & SRE a1 4918 96T
JaTS{l TUT AT & SR W B aTel YaeH o &idl &1 Fdd wau A foar o 9,
1. Tolc &I YIS Mo Y Ao &R 1 URgd Bt gRT SR 3G A1 g1 |
2. S v H SRR YT B 2cil § $ ST b MU b AT ob Y Toic BT AT
M ghi |
3. THIIAT 3R URTSHT foharaae & THIG a1 afy AW 814 R Ud® &l e Ueed diomn
BT SUTEH BT
4. Y18 ydie 3fafdl & GRM Tole JdTY G BT Ydlad TarE S|
5. T UeeE 3@fd & SR YA SRE V & SER foar S|
6. T8 For yeu TS 39 YU @ 39 @ & driad & Is H Ifcafad fPu e 3Mar
farfad &t smerft
7. @S (@ ¥ Sfcarad vt e veeA Tfid Tole &1 3u-dfdel R ang |

20.4 3G - IV - A S

i) SETd
swaﬁawm%
SR 3R Toie & T oty §1E a4 & e Siiamies ud smoanies ufgamy g &A1 ud
T I om0 qHSid & 3T Sl ¥ 3T3eye XM g
i, YATY U AT GRIHT B & [T 39 Ul o1 YR BAT ST Gl UaT S8R0 Bl
78d B,
iii. el & fod 3 FRaR Ty Ra
iv. 8 GARA HA1 % TS U & g Yay Tel WR W a9 38,
v. 3afY P IR &Y BT IAE WA Td S8R H & oI A A F1T;
vi. SITgHfAT! HH HRA B ufhar FuifRd ST,
vii. TfIeT TR 3R SRIGTRGT Uee T J&H BT

i) A g
%) URAISHT T 59 THEG & idiid Jae UesT <1 uall gR1 Fged uRaie T Fewe) gri
fopa STE S o Tafia el & FRGRT Ueu & ol SIavIyse ITast ST |
@) TS Tee T (duwsh): THIE [l % 15 1 & i), SR & uRkaen e @fe
BT3B 3R Tole T ufaerT Fexe o gfad 371 399 afe SIS ue uiasHr Feers

Page 119 of 135



et Frdtermn TR Bt B B Rorg Tt 3t P

SeeT |edT € dl Q91 Hal gl @t adie § fohar S SR G yar U ge @ tfasiy
I ATGRING ¥U ¥ T IR B! JRId B Afde1 1 dgaq & 7 &1 & 1iaR e ghm|
M) Uel % T SHRYSS MR U §7T g4 1 Fordert ulkaisHr et o gift|

T) dTenl uTféres AT,/ fAamg! STUR TR, TUT TG 81 WX, SUdie dR IR RER 99 991G
3R R R A | 37 96D & R & B ¥ HY FEfRad Ac =miha gt : (i) fodme!
FHrdHIR Rutel R faur; (i) aRad= Faao gt § Fean are 928 R foar &=, i) mdt
S ® gyt Rufivd TR ufehar & SraR I+ 3 a1 e - (iv) JHsial 3R g &
TR UUHST & M e, & (v) 39 3Jose & fdiid Toic gRT GUHtST & I @l
T H1S faw; SR (vi) 3R HIS g1 Fordl A1 B Q FIS U a1 Irgal 81|

T) U0 T 18 HIfdd SRS S YA S St Ial B a7 IfeaRad YT &1 a3k Jarg
UG B B! YHITId HRal 81 o) Uef JHeid 1 fordl! TaT TR a1 w1 & faarur § forelt Ifad
I R T4 & T G8Hd & 398 YA SIgE § guT Ifcared Y & ¥dl § seard
M B 1 3F ISR & [hdl TgHd daard &I uRacd Fe=on it & fuffed afkda Ao
&R Sraffad fear S|

iii) R wfohar
®) Tolc gHd WY &I Yafad BT |
q) TS 3t TdS §6® &1 DRI SIRIad & ey T =ai &I I arcll Hal Bl bR §-lg oY

3R TR0 7S Ueff Pt TgHfa I a1 fhd vef & SRIY WR WMAS P Sl Woball ¢ | HUASH o
JoD! Bt HRIY B Ul R TS WY T Ug! S arel It &t wfaat Yefid 8% 4
%4 J $H T g Ygd [adkd &1 Sg|

M) Tt 9o 3R HRIaTRd UaRad B oY 3R T gxdTdsl Ueii &1 faaid fey e aut Rl &

U H T WU ) 930 q I 3 aret 94 erdaiear, SilRia 3R ScReilRidl R &
AT WU 3R I GHTA B IGT S|

q) et d% Ifud dR W ATEEING 7 U JAd &L [ dieasht gegf &1 game™ & 3R 396

I T T IR B G fohall ST a1 I Ug &1 UfafAfad $= arad dag (Aofa o o gem
B U1 38 R A & fore Fofa a9 & wem safaaat &1 3 g @ i 9|

&) IWad & WA SNUeiRe IR W faarfed Amar [ & T Ue uer (qraeRT) gER uef &l

forfea & =ifew &) faare e & Y graeR gR1 faavur féar ey fored faarfed A &1
IUgad favur g1 qur faarfed ama & grdeR &1 f[ufd &t gfY e arar ueke, afe g1, 81|

) I e (Wfdare)) & faared ame &1 e firem & 7 R & iR ufafssar &1 iR gl

9 ufsha & onTat 7 el & iR well g1 faanfed ama &1 v A g1 R farfed ama &1
T QU & WS 19 T Ioeio Rad Ufehan & IR STIaTe! 3 STa TR B U ST |
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B}, UL Ugd ol AURAS I DI Al ddb ol AHd ™, Sd Hagd ol &l al 34
PIGCIRERSC]

() 3T HHARGT BT T THS P WGUM! BT SHIATA B B forg URT B,
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Y Y & Gy T SR o UGIABRY T 3o fd! URSH, Tole, b AT 3= fodll Teayd 3+ gRI
fBd T frdt Yam, ufadydt & favg # SR 39 USR & YTaH & g Tgud Jarsl & faavur
e

3.6 Sl Ufehan, Sieft geaieed, e iR Saifeid & fopafaos & urefRfar, Fwerdr ik wifa &1
&H P & oTT DR BRI Ta] AIcialdl 59 ey H o 3@+ arell = uifeal & A1y firees s

3.7 Sicfiarar fBf uy If9, erfad remt iR R St Tfafaf & seo & B av & Wer T8
GRU|

3.8 SICGIdT &R GRT ARG F6Y & Th YR & U § fHafl gaaei-d sl HRR ¥ Fflga
TSR Afed AHIsH, ddh-id! URaral 3R AT faaxon ¥ Sefdd fadt Sawrt &1 ufawref a1
AT A4 & T Srqgferd ST =16) S a1 31 fpeft Y =18) | Sefiarar g+t g sfdrar
I b 9 UBR &1 gaHT1 Udhe A1 8 ¢ & (o8 a8 YT T [T

3.9 Siciterar fam guf ok Ta= 4 audl & fo 1 o1 R fd a1 fedt & aem I fFHR TR I R
% & g ufies gl

3.10 STl SUdad # ¥ ®13 B B & forg faddl R safad &1 A1 o IHART 3R 1 IHAH B
DR F4T|

3.11 Qe UfohaT o ST Big SIdiard a1 T SIdiard ®f ®is SAER! a1 T diderdl & R 9 1
FRA 1A Dls Afad Al TTe 1 WRIE TU & & ot UBR &1 Y&y § a1 dobfedsd U § afg
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e Ui A IS IR & fordt SfABRY 1 H1g ety § o dlciierar & B o foxhiag fed/ae® Raar g
a1 fAfaer wRd T ST & 39 de§¢ H gdH1 |

3.12 Siciiard &R & fH HHART T UFel a1 W& U 67 BT JUR A-G ol DT 3R 1 81 fodl
UHR B [a0i a-¢ S|

4. qdadf Ieag

4.1, AASTAT Ig YT BT & fob NS Ude TR B&IeR B3 Q Ugdd & 3 981 H Pis +f Tgi 9drs 718
Yy fifaal & ofard foddl gast HUAT a1 URA PR & Faod SUBHH IT HRd IRBR & (! [aHET
F TIY I WG Dls Iweigd ol fbar g Forae sRur I fAfder ufsrar ¥ arer w31 I semn o
qb |

4.2 SicfieIdT 98 FeHfd <d1 § [ 3R 34 favg &R 98 IS 7Tad 99 ST & o 39 Ffder ufssar an
<ifder & forg s AT S SR SR 39 g8 Mfder 2 <) 8 g o a8 v v < e

5. ST R (FRroare wfayfd)

5.1 SIcll & 1Y STHT 40,00,000 JUT B! FTMT R 3¢ @7 | Setiardr & gRI e ufayfa S &
GED

5.2 JHd SIAGal & A § &R1 §RT 48 T SH & g 91 $is $RU1 a1 39 isd 6 11 &
ol W A & SrTuR Fuesd ufayfa & T Fars SieT e {6 9 e & Sidiid Seadd 8d
e wfasyfa a1 STaSt E8 1 Uray™ arg g

5.3 YT ¥ Ghd B o ST et & 14 fad o $iaR SIRUGY & U 1 % eI 3 & UIBIAT
H 9 TR B G Tl B STIR Scll Il B AP P T YT o Y THIA & Hed & 10%
& SRR AT ufayfa Sar s |

5 4. FreaTeH wfayfa dfder 79 SR aRE & it SRl & TR 8H I 60 fad &1 3afd dd dg e |

5.5 ST AR/ Ty Bt B 3rafd & SR IR Sl ST &1 HIg SaTet el S|

6. Ieg W yfaay

6.1 ST UG &1 Sciiaral a1 $Hb §RT gad a1 39®! 3R I BRI HRA a1 & gRT Ie0e 8 UR
(@rclieTdr @ SHSRT a1 I o1 R B FFifhd Brats B 31 HIBR §F) SR HheR 3 & a8
s 71 g Frfaret R Thar |

6.1.1 G B I g RIS Pls HRUT Id R 9T His FaraeT 3T 39 Iwgid gd q@gia
D1 A TE BT | TUIY GER Sl qransdl & A1 Id g Sridie! Skl g |

6.1.2 SR gRT fo1 RO AR ford T vy & AR samT iR (@w=har gd =von a1 fsare ufayfa
(TR TR &R & §16) quid a1 3ifib U § g GRT St Bl o Gebell

6.1.3 TR JHA TR LR 8 T & o +ft Skt a1 &1 form 1s Gaimast f3u Iueiar qid < fasar o
THd g

6.1.4. SR GRT YA &1 T3 G AR DY a0 A1, HRA Siciigral & Jay & e da 16 gfgar o
TR QTS e F 2% 3ifies saret forar S iR fac=h aiefierar ¥ ek & st ax ¥ 2% 31 =
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forT STQT| SR IR gRT Sl aTaT & it THgid & ey § Pis YT A9 § ot SJR) IWRiad A1

3R =TS B A1 & o et 1t ST R bl & |

6.1.5 SR GRT B TR YT ! <aTo! Wfed agen & oy S d TR SR e dr sive/aRe &t

WA IS Seiiardl gR1 S ot fobar a1 5 |

6.1.6 3T U DI U B & faTd Sl Gl gRT [S=iiferdt a1 gald &, 39 THSId B Seae Hb

& W areft I, Y SR AU A ThlT 3
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6.1.10 Siciierdl &I YAdH 5 a8 B Al & Y YRT WBHR &1 UTat diet ufsbarstt & Jguifar @

dferd ST, fo sIR) 311 31fire 31afy /g 9g1 AHhdT 7

62 SR ACEd a1 39F GRI oI $is Th 1 3TH 3R J SRR (@R Sieiiardl & SHaR J 8l
1 9 B, gRT HHIRA aeh 39 I & U7 6.1.1 ¥ 6.1.10 W A T, YFAR FRiyw sifefrad
1988 1 fordll 317 Wifafe fad YFaR &1 AHhA 3G, T YR <8 Wil 1860 & AP IX H
YT URYITT SORTY Bt Big a1 Ht HRIAIEAT B BT §HER BTN

63 Gl gRT 39 WY & Iuadl &I T fhd oM R 59 W AF &R &1 Fuig didierar iR
g 3R Brgad g quif, Sicerar 39 Iy & v fged wadd AifeR Rl & T
CRESEL R

. TaA Aifex

7.1 R AHE R (R U - 11l BT YRT 22 AR TAMST e B Gud AR HR-aad &
forT U Wada aet Aifer (R 399 a1 # AifHeR Fel T §) &1 gad & @9 ey o
WHR & faan T B It 3ER) 3R Aifex &1 IR stesey grT Aged Toie & 9y
T fohaT Sa |

72 WFR BT HHEGN 39 Y & ded Wad T FWea: U&f & S B SuTer &i R $i
a1 R

7.3 Affex el & wfafAfEl g1 AdR & ratels 76 g7 aut 3iue Hial B Uidide Td Wad
U Y gul S|

74 T Y WHR B B [ AR & U Jo! & Prigal ied aRaioH/vey ¥ Jafdd quf
TGl B G BT AR B |

75 O g AR P 39 U & Ioiad &I SFBRY I1 fayr H37 &1 SR UdT Iadl § af 98 SR
GRI UGHTTHT UBRY &1 SHb! a1 |

7.6 SICIGIA WIHR BT 8/ ¢ [ AR B Sictierdl gRT Iudsy Ifgd X & afeaiermr
xS & AT ufdeed & an &1 HGR g1 et AR &t Ry SR o gt &
UG TR e IR Toial $i foT gfdeed Td oRid g @1 sigdfa o <l ag
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® Bureau of Indian Standards
The National Standards Body of India

AW C I R

Bureau of Indian Standards
GOVERNMENT OF INDIA

REQUEST FOR PROPOSAL
For
Appointment of Agents
For
Carrying out Factory Inspection Activities

On behalf of the Bureau

RFP Number: CMD-1/6_3 1/20200327/1
Date of Publishing of RFP: 27 March 2020



Disclaimer

The information contained in this Request for Proposal (RFP) document, provided
by the Bureau, is for information of the Bidders to assist them in formulation of
their proposals. Each Bidder should conduct their own study, investigations and
analysis before submission of the proposals. The Bureau shall not incur any
liability, whatsoever, with regard to the completeness of the information contained
in the RFP that the Bidder may require for submission of the proposal. The Bureau
reserves the right to amend any condition of the RFP through publication of
Corrigendum, besides rejection of any or all of the proposals received, if the
Competent Authority of the Bureau decides so.

About this RFP

This RFP is meant to invite proposals from interested organizations capable of
providing manpower for Factory inspection described herein. The content of this
RFP has been documented as a set of three Sections explained below.

RFP Section I: Scope of Work

Section | of RFP intends to bring out all the details with respect to solution and
other requirements that the Bureau deems necessary to share with the potential
bidders. The requirements and scope of work set out in this Section has been
broadly categorized as scope of work, functional and operational covering multiple
aspects of the requirements. It also includes service level metrics to be maintained

for reasonable quality of service to users of the system.
RFP Section II: Bidding Process and Formats

Section Il of RFP purports to detail out all that shall be needed by the potential
bidders to understand the bidding process details and formats for preparing the
bids.
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RFP Section Ill: Contractual and Legal Specifications

Section IIl of RFP provides the contractual terms with AGENT.

Acronyms
Abbreviation ‘ Description ‘
BIS Bureau of Indian Standards
BO Branch Office
CPP Central Public Procurement
EMD Earnest Money Deposit
ID Identification
LOA Letter of Award
FS Factory surveillance inspection
PMG Project Management Group
RFP Request for Proposal
RO Regional Office
SLI Service Level Indicators
TA Technical Auditor
TEC Technical Evaluation Committee
SIT Scheme of Inspection & Testing
DSC Digital Signature Certificate
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Fact Sheet
Iltem Description
REP Number and CMD-1/6_3_1/20200327/1
Approving
) Director General, Bureau of Indian Standards
Authority
Date of

publication of 27 March 2020

RFP

REP Title / Job Appointment of Agents for Carrying out Factory inspection

Requirement Activities on Behalf of the Bureau

Name of the Bureau of Indian Standards, New Delhi
Bureau
- Director General, Bureau of Indian Standards, Manak Bhawan, 9,
RFP Inviting
Authority Bahadur Shah Zafar Marg, New Delhi 110002
Method of Least Cost
Selection

RFP advertisement has been made available on:-

Website of Bureau of Indian Standards, (https://bis.gov.in/)

Advertisement of

RFP The Central Public Procurement Portal (http://eprocure.gov.in)

from 27 March 2020 onwards

Name and address for  scientist-G(DDG-Certification),
communication and
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Iltem Description

seeking clarifications

regarding this RFP

Date, time & venue for

pre-bid conference

Last date for
submission of pre-bid

gueries

Bureau of Indian Standards,

Manak Bhawan,

9, Bahadur Shah Zafar Marg,

New Delhi 110002

On 21 April 2020 from 11:00 AM onwards at Green Room, Manak
Bhawan, 9, Bahadur Shah Zafar Marg, New Delhi 110002

The last date of submission of pre-bid queries shall be 20 April 2020
at 09:00 AM

All the pre-bid queries should be received on or before the
prescribed date and time, through email (only) with subject line

as follows:

“Pre-Bid queries _For Appointment of Agent for Factory Inspection

activity <Bidder’s Name>"

The queries should be submitted in an MS excel format as per the

format prescribed in Annexure — | of the Section Il of the RFP.

The Pre-Bid queries to be sent to all of the following Email Ids:
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Iltem Description

Date of publishing of

responses to pre-bid

gueries

Bid Security/
Earnest Money
Deposit (EMD)

Last date for bid/
proposal
submission (on or

before)

Submission of
Integrity Pact,
EMD, RFP
Document Fee,
and Letter of
Authorisation
(Physical hard

copy submission)

<cmdl1@bis.gov.in>

<scgc@bis.gov.in>

On 23 April 2020, 05:00 PM

Note: The Bureau shall publish responses to the pre-bid queries and
or any corrigendum on Central Public Procurement Portal (URL:
https://eprocure.gov.in/eprocure/app) or may send the same

through e-mail or any other means.

% 40,00,000 (Rupees forty lakhs) in the form and format provided
in Section Il of the RFP

26 May 2020, 11:00AM

Bidders shall submit the original signed and stamped hard copy
of the Integrity Pact, Letter of Authorization along with the EMD

in a sealed envelope titled

“Integrity Pact, Authorization Letter & EMD - Appointment of
Agents for Carrying out Factory inspection Activities on Behalf of

the Bureau - <Bidder’s Name>" to

Scientist G(DDG-Certification),
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Iltem Description

Bid Submission

Currency

Language of bid

submission

Date till which the
RFP response/bid
validity should be

Bureau of Indian Standards,

Manak Bhawan,

9, Bahadur Shah Zafar Marg,

New Delhi 110002

Scanned copies of all the above required documents are also to
be submitted along with the bid documents on the e-procure
portal. If the Integrity Pact, RFP Document Fee, and EMD are not
received by the prescribed date and time, the Bid submitted by

the Bidder will be liable to be forthwith and summarily rejected.

Proposals shall be uploaded in the format and mode as provided
for in the Central Public Procurement Portal (URL:
https://eprocure.gov.in/eprocure/app) for this RFP in the 3 cover
system and shall be digitally signed by the Authorized

Representative of the Bidder.

Currency in which the Bidders may quote the price and will
receive payment or submit security is X (Indian National Rupees)

only

Proposals should be submitted in English language only

Bid/proposal validity must remain valid up to 180 (One Hundred

& Eighty) days from the last date of submission of the bids.
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Iltem Description

valid

Late bids i.e. bids received after the specified date and time of

Late Bids receipt will not be considered.

27 May 2020, 11:00 AM onwards at —

Green Room,
Date, Time and

Venue for Bureau of Indian Standards,

opening of Pre-
. ) Manak Bhawan,
gualification bids

of all bidders 9, Bahadur Shah Zafar Marg,

New Delhi 110002

Venue for

opening of

Technical bids (of

bidders who have To be announced later
gualified under
pre-qualification

evaluation)

Date, time and
venue for
) To be announced later
Technical
Presentation,

(from Bidders
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Iltem Description

who have
gualified in pre-
gualification

evaluation)

Date & time for
opening of

) ) To be announced later
Commercial Bids

evaluation

Date & Time of
announcement of

To be announced later
the selected

bidder

Note: The above dates, time and venue may be altered by the Bureau after giving
prior notice to the Bidders. Some of the information provided in the above Fact
sheet is further elaborated in the subsequent sections of this RFP and the
information provided in the Fact sheet and subsequent sections of this RFP are to

be read in conjunction and are to be interpreted harmoniously.
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Section I: Scope of Work
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1 About Bureau of Indian Standards (BIS)

The Bureau of Indian Standards (BIS) is the national Standards Body of India
working under the aegis of Ministry of Consumer Affairs, Food & Public
Distribution, and Government of India. Established in 1986, the organization has
further strengthened its position as an essential stakeholder in the Indian economy
by BIS Act 2016. The Bureau does standard formulation, testing and conformity
assessment in order to ensure quality and safety to the citizens of the nation. The
Bureau has been providing tangible benefits to the national economy in a number
of ways - enabling safe reliable quality goods; minimizing health hazards to
consumers; promoting exports and imports; control over proliferation of varieties

etc. through standardization, certification and testing.

Being the National Standards body of the country, the Bureau aims to play a more
significant role in the standard setting in India and globally and position itself as an
effective standard setting and certification organization through its dynamic and
consumer centric approach. The Bureau has a massive ecosystem currently and it

is envisioned that shall be further augmented.
1.1 The Offices of the Bureau

The Bureau has its Headquarters at New Delhi and its 05 Regional Offices (ROs)
are at Kolkata (Eastern), Chennai (Southern), Mumbai (Western), Chandigarh
(Northern) and Delhi (Central). Under the Regional Offices are the Branch Offices
(BOs) located at Ahmedabad, Bangalore, Bhubaneswar, Bhopal, Coimbatore,
Dehradun, Faridabad, Ghaziabad, Guwahati, Hubli, Hyderabad, Jaipur, Kochi,
Lucknow, Nagpur, Parwanoo, Patna, Pune, Rajkot, Raipur, Durgapur, Jamshedpur
and Vishakhapatnam, which offer certification services to the industry and serve as
effective link between State Governments, industries, technical institutions,

consumer organization etc. of the respective region.
1.2 Key functions of the Bureau

The following are the two core activities performed by the Bureau:



1)

2)

Standards Formulation - The Erstwhile Indian Standards Institution (ISI)
Was Established in Year 1947 (Now Bureau of Indian Standards) With The

Objective Of Harmonious Development Of Standardization

In the current landscape, the Bureau has 14 Division Councils and over 650
Sectional Committees that have so far developed around 20,000 Indian
Standards. Of these, about 28% are 1ISO/ IEC adoptions and approximately
13,000 unique Indian Standards. The standards are primarily voluntary
unless these are mandated by the Central Govt under the provisions of BIS
Act 2016.

Conformity Assessment -

a) Product Certification - The Product Certification Schemes of the
Bureau aims at providing Third Party assurance of quality, safety and

reliability of products to the customer.

Laboratory services — The Bureau has a network of 8 of its own
laboratories and more than 250 BIS recognised and empanelled

laboratories supporting the product certification activity.

b) Foreign Manufacturers Certification — The Bureau has been operating
a Foreign Manufacturers Certification Scheme (FMCS) since the year 2000

under BIS Act, 2016 and Rules & Regulations framed there under.

c) Registration Scheme — The Bureau is also operating registration
scheme based on self-declaration of conformity through third party
laboratory testing for 50 products notified by Ministry of Electronics &
Information Technology (MeitY) “Electronics and Information Technology
Goods (Requirement for Compulsory Registration) Order, 2012”

d) System Certifications - Bureau of Indian Standards has been operating
Management Systems Certification Scheme since 1991. Initially, the Bureau

started the scheme with Quality Management System Certification
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e) Hallmarking — The Bureau is operating scheme for hallmarking of gold
and silver jewellery to ensure consumer protection in the trade of gold

2 Project Background

The Bureau is engaged in the critical activity of product certification as per BIS
(Conformity assessment) Regulations 2018 under the provision of BIS Act 2016.
The Bureau grants licenses for using ISI mark on products conforming to relevant
standards after assessing the manufacturing and testing capabilities through an
inspection of the manufacturer's premises and establishing conformity of the
product through third party laboratory testing. The Bureau also carries out
surveillance activities for these granted licenses. From time to time, the Bureau
verifies conformance to relevant product standards by licensees by carrying out
surveillance activities. Some of the products also require carrying out assessment
of each Lot or Batch of the items by the BIS officers through inspection at

manufacturer’s premises.

Broadly, the above surveillance activities are classified into proactive and reactive.
The Bureau proactively carries out verification of conformance of relevant
standards through market surveillance and factory inspection visits at licenses
premises. Reactive surveillance is carried out to thoroughly investigate complaints
from consumers. Through all these controls, it is ensured that the goods bearing

ISI mark conform to the relevant standards.

Bureau has more than 35000 licences in operation under product certification
scheme covering about 980 products. Out of this, more than 200 products have
been notified under mandatory certification of the Bureau by the Central

Government.
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2.1 Market surveillance

Under market surveillance, the Bureau collects product samples for testing from
market for each licensee. Collected product samples are then further sent to
laboratories for testing compliance to relevant standards. Based on laboratory test
results, the Bureau then takes appropriate action regarding operation of license. In
case product samples fail during testing the Bureau takes further appropriate

action.
2.2 Factory surveillance inspection

As part of this surveillance regime, the Bureau carries out surprise periodic
surveillance inspections at licensee premises. BIS Certification officers are
required to carry out through inspection of licensee’s manufacturing facilities
including quality control, quality assurance and testing facilities. The inspection is

carried out as per guidelines set out by the Bureau.

BIS Certification officers carry out factory surveillance inspection at the premises
of the licensee which includes a thorough inspection of the factory with respect to
raw materials, storage, process controls, records of production, laboratory testing,
and equipment availability. The BIS Certification officer also observes and records
the changes in the manufacturing process, SIT compliance, changes in the

equipment and calibration status of the instruments.

In addition to carrying out inspection of manufacturing facilities, BIS Certification
officers are also required to witness testing of products at licensee premises and
draw, as per sampling requirements set out in standards, suitable number of
product samples for third party laboratory testing. On-site testing results are also

correlated with test records maintained by the manufacturer.

Samples are also drawn from the factory for testing at either the Bureau
laboratories or other laboratories recognized by the Bureau to ensure that the

products are in conformity with the relevant standards.
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Number of Licenses

1 2014-15 29516
2 2015-16 31347
3 2016-17 33230
4 2017-18 34457
5 2018-19 35301

Table 1: Summary of growth of licenses

At present, the factory surveillance inspection activity is conducted by the

Certification Officers posted in the Bureau Branch Offices (BOs).

At the beginning of the year, quarterly/monthly factory surveillance inspection
plans are prepared by the Head of BOs ensuring the spread of surveillance
throughout the geography and year. While planning surveillance, the various
relevant factors like seasonality of the product, available production schedule
information, adherence to principle of rotation of certification officers (or agents, if
applicable) etc. are required to be followed.

2.3 Purpose of this RFP

In order to cater to growing volume of factory inspection activities including
surveillance inspection, the Bureau now intends to appoint competent AGENT(S)

for supporting the Bureau in conducting factory inspection activities.

The prime objective of this RFP is to identify and appoint competent AGENT(S) to
support the Bureau in carrying out factory inspections including surveillance
inspections. The AGENT(s) shall be responsible for delivering the complete scope
of work as outlined in this RFP. Broad scope of work for this RFP is as mentioned

below —

1) Carry out factory inspection as assigned including as part of surveillance of

licenses under operation issued by the Bureau

Page 18 of 192



2)

3)

4)

5)

Sampling as per guidelines as mentioned in respective standards and SIT
(scheme of inspection and testing) document along with the license.

Coding, masking and ensuring dispatch of samples to third party labs

To track and monitor work status and also to publish dashboards for the
Bureau. It is expected that AGENT shall provide suitable devices such as
laptops and tablets to Technical Auditors (TAs) for conducting inspections.

Deployment of competent manpower for scope of work including oversight

and management

2.4 Expected Outcomes

The following outcomes are expected from AGENT(s) to strengthen inspection

activities including surveillance of licensees:

3

1)

2)

3)

4)

Enhance timely inspections and surveillance of manufacturers, thus

improving the certification environment in the country

Expanding certification surveillance net across India

Increasing the alertness of the manufacturers to comply with relevant
standards

Ensuring inspection including surveillance inspection to ensure quality of

products and timely service to industry

Scope of Work

The Bureau carries out factory inspection activities prior to grant of licence or

Certificate of Conformity to manufacturers. The Bureau also carries out both

reactive and proactive surveillance inspection activities to monitor operation of

product licenses granted and may also require the same for Certificate of

Conformity. Some of the products also require carrying out assessment of each
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Lot or Batch of the items by the BIS officers through inspection at manufacturer’s

premises.

The objective of these inspection activities is to check conformance to standards
by manufacturers on continuous basis and to provide inputs & opportunities for
improvement. While reactive surveillance is carried out after a formal complaint
from consumers has been received, the Bureau carries out proactive surveillance
inspection regularly to check conformance of standards, post certification. Under
proactive surveillance regime, the Bureau carries out market surveillance and

factory surveillance inspection of licenses.

The scope of this RFP is limited to carrying out factory inspection of manufacturers
including factory surveillance inspection through activities such as planning,
sample drawl and ensuring deposit of samples at the Bureau’s branch offices or
designated labs and report submission. The scope of work for the requirement of
factory inspections including for factory surveillance inspection is briefly elaborated

in Figure 1.

The AGENT(s) shall be responsible for factory inspection operations, end to end
management and monitoring of the process apart from the responsibility of
laboratory testing. The following is broad scope, roles and responsibilities of the
AGENT(s) envisaged under the RFP.

The inspections carried out by the Bureau are broadly categorized in following

domains —

e FCT - Food, Chemical and Textile
e MCM — Mechanical, Civil and Metallurgical

e EE — Electronics and Electrical

AGENT(s) shall be responsible to carrying out inspections for above domains in

India only.
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Planning Inspection Sample Handling Inspection report

e Prepare inspection e Inspection of e Collect product e Upload inspection
plan manufacturing samples for testing report into Manak
facility, QA/QC etc. in BIS/OSL labs online system

¢ Assign technical

auditors to Bpar sl o Generate unigue
inspection activity e Carry out factory tracking code for
- inspections as per each sample
» Diploy EiineEt appproved plan Fz:md . P
and competent inspection o Masking of product
manpower to carr ST samples
out fglctory ! Jleallns -p .
inspections .simgféggo()f
designated

laboratory or BO
Figure 1: Scope of work for factory inspection

3.1 Scale of work

The Bureau estimates about 50,000 annual inspections. (Refer Table 1: Summary
of growth of licenses). Normally the duration of each inspection shall be one
working man day. In no circumstances, except with written permission of the

Bureau, an inspection can last more than one working day.

Hence Bidders may use these numbers to arrive at costing for project. The

numbers mentioned in RFP are indicative in nature.
3.2 Planning

As part of planning, the Bureau shall assign number of man days required for each
manufacturer and shall plan number of manufacturers to be inspected on annual
basis. The Bureau shall share the list of manufacturers to AGENT(S) on a quarterly
basis and shall ensure that the list is provided at least 1 month in advance to

enable AGENT(s) to plan monthly inspections.

After the Bureau has assigned man days for each manufacturer, then Agent shall

create a monthly plan to complete factory inspection in its scope and share the
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same with the Bureau. The plan may be updated by the Bureau for urgent
inspections of the manufacturers generated from time to time. The Bureau
envisages about 10% of the total envisaged inspections may be on urgent basis.
The Agent shall be required to get such inspections completed on priority within

time frame stipulated as far as possible.

Quality of work delivered is of utmost importance and AGENT(s) shall make all
efforts to ensure that only competent and experienced TAs are proposed / utilized
for conducting inspection activities. The AGENT(s) shall assign competent
resources for the inspections while adhering to principle of rotation of TAs. AGENT
shall also be liable to furnish profiles of its TAs as requested by the Bureau. In a
case wherein the Bureau finds the profile of TAs to be unsuitable with regards to
relevant experience then AGENT(s) shall be responsible for replacing the TAs with

suitable ones as per satisfaction of the Bureau.

3.3 Inspection

N
« refer to previous years' reports where ever available
+ throughly read underlying standards, requirements and
SN uidelines y
N

» carryout inspection as per SITs for manufacturing, QA/QC etc.

« take note of observations with respect to parameters mentioned
in standard / SIT

» draw product samples for testing

J
* mention inspection observations in the report )
* generate test requests for tests to be conducted on product
samples
* mask, code, seal and pack samples )
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Some of the broad guiding principles of conducting the inspection are given below.

AGENT shall take appropriate steps to successfully conduct and meet the

objectives of factory inspections.

3.3.1

a)

b)

d)

9)

Activities prior to inspection, which generally includes:

Study the relevant Indian standards and the requirements prescribed
therein thoroughly.

Acquaint himself completely with the laboratory procedures that have to be

adopted to test the requirements given in the specification.

Have complete grasp of the SIT (Scheme of Inspection and Testing) and
Product Manual of the product.

Acquaint with the appropriate formats for inspection so that he shall be able

to carry out the inspection in all aspects.

Examine conditions if any imposed at the time of grant of license / renewal /
inclusion and any other aspects requiring verification during the subsequent

visit.

Study at least the last two inspection reports (only if previous surveillance
visits have taken place) as well as any contact reports of the visits and note
down the corrective actions that manufacturer was asked to take, including
the types / varieties / grades of samples drawn for independent testing in
the previous inspections. AGENT shall be given online access to the

documents and history of licensee in Manak Online and other systems (if
any).

Study the correspondence exchanged with the manufacturer (licensee) after
last visit and note down the points on which action by licensee is pending,

such as, dispatch of samples drawn, payment of bills, etc. Such
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h)

3.3.2

correspondences shall be made available to AGENT through Manak Online

system

Check-up whether any sample had failed in independent tests and the

correspondence and actions taken regarding the failure.

Activities during inspection

1. As per the inspection plan, the assigned TA shall visit premise of the

manufacturer for factory inspection and conduct the following activities:

a)

b)

d)

Inspect the factory thoroughly with respect to specific product requirements
raw materials, storage, manufacturing process, the controls exercised at
intermediate stages of production; and examine the results of incoming
inspection or test certificates of raw material or bought out components or

sub-assemblies.

Check availability of relevant standards, SIT etc. and examine the various
test procedures that are being followed to ensure that these procedures are

according to those given in the specification.

Check records of production, laboratory testing including competency of
manpower, calibration of instruments, wherever necessary, for ascertaining

compliance to the provisions of scheme of testing and inspection.

Check if there is any change regarding the manufacturing machinery and
test equipment declared in the forms, as prescribed in the BIS (Conformity
Assessment) Regulations, 2018 and whenever there is a change a fresh
declaration shall be obtained.

Check and report hygienic conditions maintained in the premises, wherever

applicable.

Sign records indicating the date of visit and record observations about any

improvements needed in maintaining the records. Any discrepancies
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¢))

h)

)

K)

observed shall also be indicated and a spot visit report issued including
discrepancy/variation report and signatures of representative of the firm

obtained.

Where conformity of raw materials is specified, samples of raw materials

shall be drawn as per sampling guidelines issued by the Bureau.

Check that the quantity of the sample is adequate for testing the
requirements for which it is desired to be tested. Where a separate test
piece has to be cast along with the product and where a material has to be
tested before processing, the TA has to anticipate it and draw the required

samples accordingly

Take down names and addresses of the consumers to whom the material

with the Standard Mark has been recently supplied.
Check how material not conforming to standards is stored and disposed.

Ensure that the Standard Mark is removed from the batches or control unit

which on testing by TA do not conform to the specification.

Check whether the manufacturer has taken all the actions asked for during

the previous inspections (if any), if not; find out the reasons for it.

m) Ensure that sample(s) drawn during previous visits (if any) and left with the

n)

0)

p)

manufacturer if any, have been dispatched to the desired laboratory.

Discuss & note any recent failure(s) of samples and respective corrective

actions taken.

Discuss on manufacturing, testing and other technical problems (if any) to

find solutions.

Discuss on details of improvements made in management/process/quality

control with specific reference(es) to the improvements required on the non-
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a)

b)

conformities observed during present and previous surveillance visits and

testing of samples. This shall be specifically reported in evaluation reports.

Clearly mention tests to be conducted on product samples. Tests shall be
mentioned in line with requirements as per relevant underlying standards
and SITs.

Any other specific guidelines from the Bureau for specific type of

inspections.
Re-inspection

In case quality of the inspection is found to be unsatisfactory by the Bureau
due to either non-adherence to inspection guidelines, incomplete
inspection, insufficient samples or suspicious nature inspection report, then
the Bureau may ask the AGENT in writing to once again to carry out
inspection at the manufacturer premises. In such an event, the AGENT
shall not depute same TA.

AGENT shall finalize plan for such inspections in consultation with BO.

No payments shall be made for such inspections and AGENT shall be liable
to bear all expenses towards such inspections. In case payments for such
inspection are already made then it shall be adjusted in next billing cycle.

3.4 Sample Handling

a)

With respect to sample handling, TA shall draw samples as per sampling
requirements in relevant standard(s), generating a unique tracking ID (as
per the Bureau guidelines), masking the samples as far as possible to
remove any information that can be used to identify manufacturers’
information and get the samples transferred to concerned BO / laboratory
(some of oversized / weight product samples are shipped directly to

laboratories by manufacturer).
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b) After drawing sufficient number of samples, TA shall seal and get them

d)

34.1

packed with support of manufacturer. Manufacturer shall be responsible to
provide suitable packaging materials and to assist in packaging of product
samples. TA shall ensure that product samples are suitably packaged and
all manufacturer information is defaced to the extent possible. The
packaged samples shall be left with manufacturer for shipping them to
concerned BO or designated lab. TA shall intimate the location of the
concerned BO or designated lab for shipping the packaged product
samples. TA shall make sure that tracking ID for shipped samples is duly
informed to the Bureau.

While manufacturer will be required to ship the product samples to the
Bureau branch offices or designated labs, AGENT shall be responsible for
following-up with manufacturer and getting the product samples shipped to
concerned branch offices or designated labs. AGENT shall maintain proper
records of communication including emails for following up with

manufacturers.

In case manufacturer fails to ship the product samples within stipulated time
then AGENT shall inform concerned BO and shall share all relevant
communication records. AGENT shall ensure that it intimates concerned
BO within 2 working days after expiry of shipping period as mentioned in
sub-Section 3.4.3.

Sampling

The Technical Auditor (TA), deployed by AGENT to conduct inspection, shall

adhere to product sampling guidelines mentioned in relevant Indian standards and

the Bureau's Scheme of Inspection and Testing guidelines. Following shall be

broad responsibilities of the TA(s) with respect to product sampling.

a)

TA(s) shall draw samples of the product with the Standard Mark and test it

in the factory for the important requirements of the specification. The test
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b)

d)

3.4.2

results obtained shall be compared with the results recorded by the
licensee. In case of substantial difference between results, an explanation
shall be obtained from laboratory personnel. Another sample of the product
with the Standard Mark preferably of different type/size/ grade/lot/control

unit shall be drawn for independent testing.

One extra sample properly sealed and labelled shall also be left with the
licensee as counter sample, which shall be used in case of sample damage

or any other conditions. This shall be recorded as a counter sample.

The TAs shall also review the test results of the particular control unit from
which samples are drawn as recorded by the manufacturer. The TAs shall
invariably ensure that at the time of drawing sample that the particular
type/grade/size/brand/variety of the product sample collected is the one
which is included in the standard and for which the license has been
granted. Additionally, check that the varieties/grades/sizes etc. not included

in the license are not marked by the licensee.

If, during the factory testing, any non-conformity is observed, sample may
not be drawn for testing in Third Party Laboratory. The manufacturer shall
be advised to carry out improvement, which is to be verified through another
inspection. AGENT shall prepare report accordingly and submit the report to
the Bureau. The Bureau shall communicate to manufacturer for

improvement and schedule next inspection.

Coding, masking and sealing of samples

TAs shall adhere to the Bureau guidelines on coding, masking and sealing of

samples.

a)

TA shall take every precaution to ensure that the sample is packed in a
durable packing material to withstand hazards during handling and

transportation.
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b)

d)

9)

The responsibility of getting the sample packed properly shall remain with
the TA. However, manufacturer shall support TAs in suitably packing the

samples.

All original markings indicating manufacturer information, origin of the
product shall be removed / defaced from the samples to conceal the identity
of manufacturer from the testing laboratory as far as possible.

The sample shall be labelled to indicate: Code Number as per BIS

guidelines and/or Inspection 1D

Name of the product;

The relevant Indian standard with its year;
Grade/type/size of the product

Quantity of sample;

Batch no./control unit no./date of production;
Signature of TA

Declared values, if any & wherever possible (But must be given in test

request).

In case, separate sample of raw material is drawn, the corresponding
specifications shall also be indicated. The Coded Label as per guidelines of
the Bureau, or in the form of QR code or barcode, shall be tagged to the

samples.

AGENT shall ensure that all TAs adhere to coding mechanism prescribed
by the Bureau.

In case of bulk sample, samples too big to be carried physically, the

manufacturer shall be asked for transfer of product sample directly to the
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3.4.3

b)

d)

laboratory and BO shall be duly informed about the same. The TA shall
ensure the product sample is sealed and packed for safe transfer.

Dispatch of samples

After successfully carrying out the inspection, drawing suitable quantity of
samples, and coding and masking activities, the AGENT shall ensure that
the collected samples are adequately packed and transported to BOs or
designated labs by manufacturer for third party testing. However,
manufacturer shall provide packaging support & material to ensure that no
damage occurs during transportation of samples. The responsibility of
getting the samples packed and follow up for shipping by the manufacturer

to concerned BO or designated labs rests with the TA.

The inspection ID shall be labeled on the packed sample by the AGENT
and the same must be mentioned on the description of the product being
transported. Any sample received without the inspection ID shall not be

accepted by BO.

It shall also be impressed upon the manufacturer that the sample shall be
dispatched on the same day to the extent possible and that any contact or
correspondence directly or indirectly (other than delivery of sample) with the
concerned branch office / laboratory with an intention of falsifying test
results shall be seriously viewed by the Bureau. In an event that shipping is
not possible on same day, TAs shall ask the manufacturer to dispatch the
product samples the next day. However, in no case it should go beyond 5

working days specifically in case of surveillance samples.

Until the sample is received by the concerned branch office, the AGENT
shall keep track and follow up actively with manufacturer. The AGENT shall
be responsible for the integrity of packaging and seal of the product sample

including during transportation.
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3.5 Submission and approval of inspection report

a)

b)

d)

After every factory inspection, TAs shall prepare a comprehensive
inspection report highlighting key observations and deviations (if any) and
submit the report onto the Bureau’s Manak Online system for review and

approval by the Bureau officers.

At no point, the TA shall upload scanned reports into the system. All such
scanned reports shall be rejected by the Bureau and may result in

withholding payments along with penalties as per sub-Section 15.

The report shall also include duly filled visit pro-forma as prescribed by the
Bureau. Pro-forma for visit shall be provided by the Bureau to successful
bidder.

The Bureau shall reject reports that are found to be incomplete or of
suspicious nature and no payments shall be made to AGENT for such

reports.

It shall be responsibility of the AGENT to ensure accuracy and
completeness of the inspection report submitted by its TAs / supervisory
officers.

The surveillance report submitted by AGENT shall be deemed approved in
case of no response (Approval/Rejection/Editing) by the Bureau with in ten

working Days.

3.6 MIS Reporting and Dashboard

The AGENT shall maintain a dashboard for the Bureau to view the inspection

progress as per plan. AGENT shall be required to provide status reports as per

schedule decided with the Bureau. Failure to provide timely reports shall be liable

to penalties as per provisions of this RFP.
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3.7 Use of technology and process automation

a) The Bureau has now started working towards automation of inspection
process and it is expected that ICT based solution shall be deployed during
the tenure of the project. It is expected that AGENT shall continue working as
per new system. Any training requirements arising out of implementation of
ICT based solution shall be taken care by AGENT. However the Bureau shall
provide user trainings to some of the TAs and expects AGENT to ensure that

users already trained by the Bureau train rest of the TAs.

b) The Bureau is also working towards introducing measures such as Bar codes.
If such an action materializes during the tenure of the contract then AGENT
shall embrace these technological changes by setting up necessary

infrastructure and processes at no extra cost to the Bureau.

c) In case adoption of technological interventions warrant substantial investments
on part of AGENT then AGENT shall duly intimate the same to the Bureau in
writing clearly highlighting the investments required along with detailed break-
up for the Bureau’s review and approval. The Bureau may allow payments of
these costs in partial or full to support implementation of interventions. All such
costs shall also be bound by change control mechanism as provided in sub-

section 16.
4 Deployment and training of TAs

In order to ensure quality and uniformity of inspections including reporting,

following deployment cum training framework is proposed by the
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2: Training and deployment framework for TAs

Training and assessment of TAs

The Bureau shall conduct batch wise training programs for TAs across
locations. The program shall be a classroom based and shall be mandatory
for all TAs proposed by AGENTSs for carrying out factory inspection as per

scope of this RFP.

The training program shall also include an assessment of TAs. The
assessment shall be used to gauge the level of understanding of TAs about
the Bureau requirements and processes necessary to successfully

complete the scope of this RFP.

The Bureau shall endeavor to provide trainings across multiple locations
(the Bureau offices) and dates to minimize travelling requirements of TAs.
However, if TAs are required to travel to the Bureau offices to participate in
these training programs then AGENT shall bear all costs related to

travelling of their proposed TAs.
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d)

AGENTSs shall be required to adhere to training program and bear all costs
such as travel and accommodation of TAs. The details and schedule of all

such programs shall be made available to AGENTSs after award.

4.2 Deployment of TAs

a)

b)

d)

After successful completion of training program including assessment, TAs
shall be required to shadow the Bureau officers during live factory

inspections to understand nuances of factory inspections.

TAs shall be required to complete at least 2 shadow inspections before they
are deployed. TAs shall be allowed to shadow live inspections only after

successful completion of training program including assessment.

The deployment of TAs shall be conditional to both successful completion of

training program and inspection shadow requirements.

AGENTSs shall bear all costs related to travelling and accommodation (if

any) for both attending training program and shadowing live inspections.

It is expected that, AGENT shall ensure that all new TAs that join
consequent to resignations of existing TAs are properly trained, evaluated
and go through shadow inspections. Seasoned TAs are expected to provide
training and shadow to these new joiners. AGENT shall be expected to
maintain proper records of all such TAs’ trainings, evaluation and shadow
visits. Records shall be made available for the Bureau’s review and
approval. All such new joiners shall only be allowed to conduct factory

inspections after verification of these records by the Bureau.

5 Appointment of AGENT(s) and Distribution of Work

a)

The Bureau intends to appoint AGENT(s) for carrying out factory

inspections.
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b)

d)

Successful bidders shall be required to conduct factory inspections in all
parts of the country and across all domains without exceptions. The Bureau
shall appoint only those AGENT(s) who have valid NABCB accreditation as
per ISO/IEC 17020 in all three work domains.

The Bureau may allow Appointment of AGENT(S) having presence in at
least any two of three domains, given that bidder has either applied for
ISO/IEC 17020 accreditation in missing domain or intends to obtain such a

accreditation in a reasonable period of time acceptable to the Bureau.
Detailed Appointment process is provided in Section Il of this RFP.
In the beginning, work shall be distributed as below:

() L1 bidder shall be appointed as AGENT with assurance of 50% of the

total work to be allocated by the Bureau.

(i) All other technically qualified bidders may also be considered for
appointment as AGENT(s) provided they agree to work at L1 rates and at
the same terms & conditions. The Bureau shall decide the distribution of

work among the remaining appointed AGENT(S).

The Bureau shall conduct domain wise performance review of each AGENT
periodically after every six months. Based on the same, the Bureau may
redistribute the work depending on the performance review of the appointed
AGENT(s). Any such re-distribution of work shall be necessarily be

communicated in writing by the Bureau to appointed AGENT(S).

Among other factors, performance review shall take into the account factors
such as timeliness of inspections and reporting, quality of reports submitted,
professional conduct of appointed AGENT(s) and its employees, etc. A
detailed performance review mechanism shall be agreed upon during award

of the contract.
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6 New standards and licenses

As and when, new standards are formulated and licenses are granted, the AGENT
must include them in the ongoing schedule. AGENT shall ensure that TAs
deployed for inspection of such manufacturers are in line with requirements in sub-

Section 4 of this Section.
7 Security of information and data

Confidentiality of operations is of utmost importance and AGENT shall take special
care to protect such information. Any breach of confidential information related to
inspection schedule or selection of laboratories shall be treated as breach of
contract and the Bureau shall have right to terminate agreement as per suitable

provisions in this RFP.

At no point in time except for the purposes of conducting inspection, AGENT shall

not be allowed to interact with manufacturers.
8 Geographic Distribution of Scope

The Geographic scope pans across the nation, as licensees’ manufacturing
facilities are located in different parts of the country. AGENT shall be required to
provide inspection services in at all three domains across the country at the start of

contract.

9 Personnel Ethics and Behavior

TAs are required to behave and perform their duties in the utmost professional
manner. The Bureau shall have right to solicit feedback from manufacturers as and

when it deems fit to so. Any complaints regarding unethical or malpractice shall be
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dealt with strict measures and shall result in cancellation of the agreement with the
AGENT.

As part of their proposal, bidders shall be required to provide their policy on code
of ethics which shall be in line with the Bureau guidelines as mentioned in sub-
Section 20.4.

10 Requirements for adherence to Inspection Guidelines

In addition to requirements set out in this RFP, AGENT must adhere to inspection
guidelines & product specific guidelines that are issued by the Bureau from time to

time.
11 Manpower Requirement

The AGENT shall be required to provide specialized manpower for carrying out
inspection activity for the Bureau. The AGENT shall be responsible for abiding to

all applicable laws in India for the manpower deployed.

a) Project Incharge: The AGENT shall identify and assign one Project
Incharge for overall program management of the project. Officer assigned
shall be available for review meetings at the Bureau’s New Delhi

Headquarters.

b) It is expected that the AGENT shall have assigned managerial manpower
for each region for supervising the inspection activity. Bidder shall ensure
that such managerial manpower shall be available for attending any project

related meetings at any of the Bureau locations in the assigned region.

c) Technical Auditors: Technical auditors shall be responsible for conducting

factory inspections at manufacturer’s premises.
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I.  AGENT shall ensure that TAs are deployed on a rotational basis to
ensure that same TA does not conduct inspection twice at same

manufacturer’s premises consecutively

For the competency requirement for manpower, refer to — sub-Section 20.2. All

bidders shall be required to submit a governance structure inclusive of escalation
matrix as part of their bid.

12 Project Deliverables

The AGENT shall be responsible for the following deliverables:
12.1 Factory inspection activity
a) Factory Inspection Report — each inspection activity

b) Inspection Progress and status — monthly and quarterly clearly highlight

following areas —
i. Status of factory inspections — completed versus pending
ii. Number of Inspection Reports submitted to the Bureau

iii. Number of inspection reports approved versus pending at the Bureau

for approval
iv. SLI adherence Report

v. Dependencies — delays in shipping of product samples, coordination

related issues etc.

vi. Other project related issues of concern
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13 Payment Terms

a)

b)

The entire cost of carrying out factory inspection inclusive of travel,
accommodation and food for TAs shall be borne by the AGENT and shall

be factored into per Manday Rate to be quoted in commercial proposal.

The bidders would be required to quote an all-inclusive single per Manday
rate — X ‘X’ (exclusive of all taxes) for carrying out factory inspection. The
transaction rate quoted by the bidder in the commercial proposal shall cover
all costs anticipated by it, on the basis of the requirements listed in all the
Sections of this RFP.

Gross Monthly Payout for AGENT shall be based on quoted per Manday
charges for each inspection. Payout shall be calculated as per below

mentioned formula —

Gross Monthly payout = [(Quoted Manday rate) * (number of mandays)|

d)

9)

As part of preliminary planning, the Bureau shall assign number of Mandays
for each inspection and lesser of these allocated Mandays or actual

mandays spent shall be used for calculation of gross monthly payout.

The above payout shall be calculated considering Mandays of only those
inspections whose reports are duly approved by the Bureau. Further, this
gross monthly payout shall be adjusted for penalties arising out of non-

compliance of SLIs as given in sub-Section 15 of this Section.

All reports pending at the Bureau for review for more than ten working days
shall be automatically considered approved and Mandays shall be taken
into the account while calculating total payment accrued to AGENT.

Above calculated monthly payment shall be adjusted for any penalties

arising of breach of service levels as specified in this RFP.
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h) Approval of inspection report by the Bureau shall be termed as closure of
inspection for payment purposes.

i) No extra payments shall be made for working on extended hours / Sundays

/ Holidays to meet the committed/required time schedules.
J) All payments shall be made in Indian Rupees only.

k) If the work performed by the AGENT’s Resources is not acceptable to the
Bureau and is not as per the service levels laid down under this Agreement,
then same shall be intimated by the Bureau, in writing, to the AGENT(S)
immediately. The Bureau reserves the right to ask the AGENT for re-

inspection as per conditions mentioned in sub-Section 3.2

[) The following shall be the grounds of rejection of the inspection report:
i.  Unsatisfactory inspection activity,
ii. quality and completeness of inspection report submitted
lii.  suspicious nature of observation made in inspection report
iv.  drawing insufficient number of samples for third party testing
v. not drawing counter sample(s) of products

m) In case of an early termination of the Contract, the AGENT shall provide the
details of inspection activity during the period from last payment till the date
of termination. Based on such details, the payment due shall be calculated

and paid, after making deductions if any applicable.
14 Procedure for Change Request

1. Upon receiving any revised requirement / advice, in writing, from the

Bureau, the AGENT shall discuss the matter with the Bureau.
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2.

In case such requirement arises from the side of the AGENT, it shall
communicate in writing the matter with the Bureau as well as discuss the

matter, giving reasons thereof.

In either of the two cases as explained in Clause 1 and Clause 2 above, both

the parties shall discuss on the revised requirement for better understanding

and to mutually decide whether such requirement constitutes a Change

Request or not. However, the change request should not exceed 15% of the

project cost.

a)

b)

d)

If it is mutually agreed that such requirement constitutes a “Change
Request” then the AGENT shall study the revised requirement and assess

subsequent schedule and the cost effect, if any.

If the Bureau accepts the implementation of the Change Request in writing,
then the AGENT shall commence to proceed with the enforcement of the
Change Order.

In case, mutual Agreement, i.e. whether new requirement constitutes the
Change Request or not, is not reached, then the AGENT in the interest of
the work, shall continue providing Services as defined under this
Agreement. The time and cost effects in such a case shall be mutually
verified and recorded. Shall it establish that the said work constitutes a
Change request, the same shall be compensated considering the records

kept in accordance with the Agreement.

The AGENT shall submit necessary back up documents for the Change
Request showing the break-up of the various elements constituting the
Change Request for the Bureau’s review. If no agreement is reached
between the Bureau and AGENT within 30 days after the Bureau’s
instruction in writing to carry out the change concerning all matters
described above, either party shall refer the dispute to the ‘Project

Management Committee’ comprising of senior officials from the Bureau.
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15 Service Levels Indicators

a)

b)

d)

Sl.
No.

The AGENT shall get 100% of Gross monthly Pay-out for the concerned
month if the performance metrics are complied with for all the parameters.

The AGENT shall get lesser payment in case of a non-compliance of SLlIs.

The maximum penalty to be levied is 10% of Gross Monthly Pay-out.

The Bureau reserves the right to modify the SLIs in terms of addition,
alteration or deletion of certain parameters, based on mutual consent of
both the parties i.e. the Bureau and AGENT.

The AGENT shall meet the following Service Levels in the normal course of
carrying out the activities as per the detailed Schedule of Requirements. In
case of default on any or all such Service Levels, the Bureau reserves the

rights to claim penalty from the AGENT:

. Lower
Baseline Breach

Service level Performan Penalty

Metric Metric

ce Metric

Carrying out factory inspections as per approved plan

Number of 0.25% deduction of
factory monthly invoice
inspections 0 <100% and 0 amount for every
carried out as 100% >=90% <90% 1% drop in

per monthly performance

plan beyond 90%.

0.25% deduction of
monthly invoice
amount for every

1% drop in
Submission of performance
inspection beyond 95% and for
reports to the 100% 95% <95% reports submitted
Bureau within 2 within a delay of 2
working days working days

0.5% deduction for
every 1% drop in
performance
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Service level

Uploading
inspection
reports in
machine
readable
format
(monthly basis)

Rejection of
inspection
reports
(monthly Basis)

Deployment of
manpower
without proper
training and
shadow
inspections
(monthly basis)

Ethics

Collusion with
manufacturer
by any means -
communicating
with
manufacturer
prior to
inspection day
for surprise
inspection,
quid pro quo
arrangement
with
manufacturer
etc.

Lower
Performan
ce Metric

Baseline
Metric

100% 99%
0% <=20%
Zero NA
Instances

Zero NA
Instances

Breach
Metric

<99%

>2%

>Zero
instance

>Zero
instance

Penalty

beyond 95% and for
reports submitted

with a delay of more
than 2 working days

0.25% deduction for
every 1% drop in
performance
beyond 99%

0.25% deduction of
monthly invoice
amount for every
1% increase
rejections beyond
2%

Non-payment of
charges for
inspection visit

This shall be termed
as material breach
One instance:
Penalty of 5 % of
monthly invoice

Repeat incidents
shall result shall
termination of
contract and
Blacklisting
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Note:

Deduction mentioned in the above table will be levied on gross monthly

payout accrued to AGENT

16 Service Levels Change Control

a)

b)

d)

9)

It is acknowledged that the Service Levels shall change as the team role

and responsibilities evolve over the course of the Agreement period.

Any change to the Service Levels, provided during the term of the
Agreement between the Bureau and the AGENT and as defined above,
shall be requested, documented and negotiated in good faith by the Bureau
and either party (the Bureau or the AGENT) can request change in Service

Levels.

Upon receiving any revised requirement in writing, from the Bureau, the
AGENT shall discuss the matter with the Bureau to gain a better

understanding of the requirement.

In case such requirement arises from the side of the AGENT, the AGENT
shall communicate the matter, in writing, to the Bureau as well as discuss

the matter, giving reasons thereof.

In either of the two cases as explained above, both the parties shall discuss
the revised requirement for better understanding and to mutually decide

whether such requirement entails a change in Service Levels or not.

If it is mutually agreed that such requirement constitutes a “Change in
Service Levels” then a new Service Levels shall be prepared and signed by
the both AGENT and the Bureau to confirm a “Change in Service Level”
and shall be documented as an addendum to this Contract.

In case, the mutual agreement is not reached, then the AGENT shall
continue providing services under the current Service Levels as defined in

above section.
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h) Penalty, if any, for violating the Service Levels shall be computed on

monthly-accrued payments.
17 Penalty

a) Penalty, as mentioned in this RFP shall be applicable on monthly payout of
the AGENT. The total penalty shall be capped at 10% of the gross monthly
payout.

b) Penalties shall be applicable if AGENT fails to meet the service levels as

defined in sub-Section 15 of this Section.

c) Except, in case of gross negligence or willful misconduct on the part of
AGENT or on the part of any person acting on behalf of AGENT, in carrying
out the Services, with respect to the damage caused by AGENT to the
Bureau’s property, AGENT shall not be liable to the Bureau for any direct

loss or damage that exceeds:

)] twice the total payments under this Agreement made to the
AGENT hereunder

18 Term and Extension of the Agreement

a) The term of Appointment under this RFP shall be initially for a period of 36

months which shall start from the date of signing of the contract.

b) If required by the Bureau, an extension of the 2 years shall be granted to
the AGENT(s) depending on the performance review.

19 Termination of Agreement

The Bureau shall, terminate this Contract in whole or in part by giving the AGENT
a prior and written notice of 30 days indicating its intention to terminate the

Contract under the following circumstances:
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a)

b)

d)

Where the Bureau is of the opinion that there has been such Event of
Default on the part of the AGENT which would make it proper and
necessary to terminate this Contract and shall include failure on the part of
the AGENT to respect any of its commitments with regard to any part of its

obligations under this Agreement.

In a situation that either monthly penalties reach the capped limit for 3
consecutive billing cycles or that there are more than 3 instances where
monthly penalties reach 10% in 2 consecutive quarters then the Bureau

shall have the right to terminate the agreement.

Where the AGENT’s ability to survive as an independent corporate entity is
threatened or is lost owing to any reason whatsoever, including inter-alia
the filing of any bankruptcy proceedings against the AGENT, any failure by
the AGENT to pay any of its dues to its creditors, the institution of any
winding up proceedings against the AGENT or the happening of any such
events that are adverse to the commercial viability of the AGENT. In the
event of the happening of any events of the above nature, the Bureau shall
reserve the right to take any steps as are necessary, to ensure the effective
transition of the project to a successor AGENT, and to ensure business

continuity.

The AGENT fails or refuses to provide services to the Bureau as per the

Scope of Work defined under this Agreement.

The AGENT has failed to commence the provision of services or has
without any lawful excuse under these conditions suspended the provision

of Personnel for 30 consecutive days.

Where it comes to the Bureau’s attention that the AGENT is in a position of
actual conflict of interest with the interests of the Bureau in relation to any of

Terms and Conditions of this Agreement or has without authority acted in
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¢))

h)

)

K)

violation of the Terms and Conditions of this Agreement and has committed
breach of Terms of the Agreement in best judgment of the Bureau.

In the event of the quality of Staffing Personnel or services, as per the
Scope of Work under this Agreement with the Bureau, is not found

acceptable by the Bureau.
The AGENT has abandoned the Services with the Bureau.

The AGENT has neglected or failed to observe and perform all or any of the
terms, acts, matters or things under this Agreement to be observed and

performed by it.

The AGENT has acted in any manner to the detrimental interest, reputation,

dignity, name or prestige of the Bureau.

Termination for Insolvency: The Bureau may at any time terminate the
Agreement by giving written notice to the AGENT, without compensation to
the AGENT, if the AGENT becomes bankrupt or otherwise insolvent,
provided that such termination shall not prejudice or affect any right of
action or remedy which has accrued or shall accrue thereafter to the

Bureau.

Termination for convenience: The Bureau, may, by a written notice sent
to the AGENT, terminate the contract, in whole or in part at any time for its
convenience by giving a notice of 30 days to AGENT. The notice for such
termination shall specify that the termination is for the Bureau’s
convenience, the extent to which the performance of the work under the
contract is terminated, and the date upon which such termination becomes

effective.
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19.1 Consequences of Termination

a)

b)

d)

In case of reasons of termination other than for convenience, the Bureau
shall have the right to carry out the unexecuted portion of work either by

itself or through selecting other AGENT.

In the event of termination of this Agreement, pursuant to above, the
Bureau shall be entitled to impose any such obligations and conditions and
issue any clarifications as shall be necessary to ensure an efficient
transition and effective business continuity which the AGENT shall be
obliged to comply with. In the event of termination of the Agreement, the
Bureau shall have the right to carry out the unexecuted portion of the work
through selecting other AGENT at the risk and expense of the defaulting
AGENT.

In the event that the termination of this Agreement is due to the expiry of the
Term of this Agreement, a decision not to grant any (further) extension by
the Bureau, or where the termination is prior to the expiry of the stipulated
term due to the occurrence of any event of default on the part of the
AGENT, the AGENT herein shall be obliged to provide all such assistance

to the successor or any other person as shall be required by the Bureau.

Where the termination of the Agreement is prior to its stipulated term on
account of a default on the part of the AGENT or due to the fact that the
survival of the AGENT as an independent corporate entity is threatened/has
ceased, then the Bureau shall pay the AGENT for that part of the Services
which have been authorized by the Bureau and satisfactorily performed by
the AGENT up to the date of termination. Without prejudice any other
rights, the Bureau shall retain such amounts from the payment due and
payable by the Bureau to the AGENT as shall be required to offset any

losses caused to the Bureau as a result of any act/omissions of the AGENT.
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e)

9)

The Bureau shall take possession of the works and all deliverables of the
AGENT and use or employ the same for completion of the work or employ
any other AGENT or other person or persons to complete the works. The
AGENT shall not in any way object or interrupt or do any act, matter or thing
to prevent or hinder such actions, other AGENT or other persons employed
for completing and finishing or using such deliverables.

Nothing herein shall restrict the right of the Bureau to invoke the
Performance Security furnished hereunder and pursue such other rights or

remedies that shall be available to the Bureau under law.

When the Agreement is terminated by the Bureau for all or any of the
reasons mentioned above, the AGENT shall not have any right to claim

compensation on account of such termination.
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20 Annexures

20.1 Domain wise distribution of licensees

Region ‘ EEE ‘ FCT ‘ MCM ‘ Total
East 431 1523 2826 4780
West 1574 2794 3746 8114
Central 2894 1716 3796 8406
North 914 972 4792 6678
South 741 3582 3000 7323
Total 6554 10587 18160 35301

20.2 Competency Requirement

Bidder should attach the relevant papers for manpower already on pay-roll from
last one year.

Resource Profile ’ Required
Project Incharge a) Education: Full Time B. Tech/B.E,

Desirable MBA / M. Tech from a reputed
institute

b) Total Experience: Shall possess at least 15
years of experience in relevant industry.

c) Shall have more than 10 years of experience of
handling such large projects as a
project/program incharge

d) Desirable: Shall have led a team of more than
100 direct/indirect people.

Incharge for a) Education: Full Time B. Tech/B.E.
Regions
b) Total Experience: Shall possess at least 10
years of relevant experience.
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Resource Profile ‘ Required
c) Shall have more than 6 years of experience as a
manager
Technical Auditor a) Education: Full Time B. Tech/B.E. in
(Domain Specific) Mechanical/ Civil / Metallurgy (MCM)

Electrical/Electronics (EE)

Chemical/Textile Engg. or M.Sc. in
Food/Chemistry/Micro-Biology (FCT)

(with minimum 60% marks)

b) Desirable: possess at least 2 years of relevant
experience.

NOTE: Bureau may specify additional competence requirements for any new
product or Conformity assessment scheme in future.

20.3 Guidelines for product certification

The general product certification guidelines and product specific guidelines are

available on the Bureau’s website under the following path: https://www.bis.gov.in/

>> Conformity Assessment >> Product Certification
20.4 Guidelines for code of ethics

While discharging duties under the BIS Act 2016, the Bureau is committed to
maintain the trust and respect of its stakeholders and the public at large through
ungquestionable integrity, honesty, behave professionally, objectively and ethical

business conduct.

The agents (the AGENTS, including personnel involved) appointed for the Bureau
shall uphold this dedication to the basic corporate ethic. In addition to the
requirements of conduct created by the following code of ethics, the agents shall
comply with the applicable national and state laws and regulation applicable to

them in the territory they are working.
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Professional Behaviour

a) The agent shall act honestly, in good faith and in the best interests of the
Bureau, not engaging in conduct likely to bring discredit upon the Bureau

b) Impartiality- Each agent shall disclose his/her past and present association
with the entity to be assessed or the group of companies to which it
belongs.

c) Conflict of Interest - The agent shall inform the Bureau of any conflicts, of
potential conflicts of interest, arising out of fulfilment of his/her duties and
the responsibilities of an agent. The agent shall not witness assessments
of those organizations where he/she has been engaged as Consultant in
at least the past 2 years. Any association with the organization to be
witnessed shall be brought to the notice of Branch Head of the Bureau.

d) The agent shall not accept gifts from manufacturers (BIS
applicants/licensees) of the Bureau.

e) The agent shall not use accommodation and transport facility from any
manufacturers (BIS applicants/licensees).

f) The agent shall not indulge in consumption of alcohol during inspection
visits by the Bureau and in any case not consume alcohol during the
inspection or charge it to manufacturers (BIS applicant/licensee). No
personal expenses (e.g. laundry bill) of the agent shall be charged to the
manufacturers (BIS applicants/licensees).

g) An agent shall have no association with any manufacturers (BIS
applicants/licensees), and no financial dealing shall take place between
agent and any manufacturers (BIS applicants/licensees).

Confidentiality

h) The agent shall remain bound by confidentiality even after opting/retiring
from the Bureau’s panel of agents.

i) The agent shall contact the concerned Branch Head of the Bureau if he/she
is in doubt with regards to a specific business conduct question or would
like to report an infraction.
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J) Any agent shall not market himself/herself as agent of the Bureau for
gaining work or misuse his/her position while interacting with manufacturers
(BIS applicants/licensees).

Objectivity

k) The agents shall act impartially ensuring that he/she is independent in
judgement and actions and takes all reasonable steps to be satisfied as to
the soundness of all decisions taken.

[) The agent shall use due care and diligence in fulfilling the functions of an
agent and exercising any powers attached therewith.

The Bureau will promptly investigate any alleged non-compliance including this
Code of Ethics. Each of the personnel of the AGENT working for the project
shall adhere to above guidelines.
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Section Il: Bidding Process and Formats
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2

2.1

Section Il of RFP purports to detail out all that shall be needed by the
potential bidders to understand the bidding process details and formats for
preparing the bids.

Instruction to Bidders

Introduction and Issuer

The Bureau invites eligible bidders to submit their Pre-qualification, Technical and

Commercial bids for Selection of AGENT(s) for supporting the Bureau in conducting

Factory inspection of manufacturers in accordance with the conditions and manner

prescribed in this Request for Proposal (RFP) document.

2.2 General

a.

f.

g.

While every effort has been made to provide comprehensive and accurate
information about requirements and specifications, bidders must form their own
conclusions about the service needed to meet the requirements.

The requirements of the RFP shall prevail over any information in the Bid.
However, all information supplied by the successful bidder will be treated as
contractually binding on the bidder.

This RFP supersedes and replaces any previous public documentation and
communications, and bidders should place no reliance on such communications.

No commitment of any kind, contractual or otherwise shall exist unless and until a
formal written contract has been executed by or on behalf of the Bureau.

The Bureau may cancel this bid process at any time prior to a formal written
contract being executed by or on behalf of the Bureau.

This RFP document is non-transferable.

The RFP should not be used to market the bidder’s product or services.

2.3 Consortium and sub-contracting

Bidding as a consortium or sub-contracting is not allowed for implementation of any

component under the scope of this project.

2.4 Debarment from bidding

a. A bidder shall be debarred if he has been convicted of an offence —
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i.  under the Prevention of Corruption Act, 1988; or

ii. the Indian Penal Code or any other law for the time being in force, for causing
any loss of life or property or causing a threat to public health as part of
execution of a public procurement contract.

iii. A bidder debarred under sub-Section 2.4 a (i) above or any successor of the
bidder shall not be eligible to participate in this bidding process for a period not
exceeding three years commencing from the date of debarment.

2.5 Eligible Bidders

All the pre-qualification criteria mentioned in this RFP must be met by the bidder in
order to qualify for the bidding process under this RFP. The bidder should have

capabilities to deliver the entire scope as mentioned in the RFP.

2.6 Bid Preparation Costs

The Bidder shall bear all costs incurred in connection with participation in the RFP
process, including, but not limited to costs incurred in conduct of informative and other
diligence activities, participation in meetings/discussions/presentations, visits to the
Bureau facility at New Delhi, preparation and submission of proposal, providing any
additional information required by the Bureau to facilitate the evaluation process, and

in negotiating a definitive contract or all such activities related to the bid process.

The Bureau will in no case be responsible or liable for these costs, regardless of the
conduct or outcome of the entire Bidding Process.

2.7 Bid security/EMD

a. The Bidders shall submit, along with their bids, a Bid security/ Earnest Money
Deposit (EMD) for an amount of INR 40,00,000 (Forty lakh) (as interest-free Bid
Security in the form of Account Payee Demand Draft, Fixed Deposit Receipt,
Banker's Cheque or Bank Guarantee from any of the Commercial Banks or
payment online in an acceptable form (in case of payment online, the bidder shall
have to upload scanned copy of the transaction document showing transaction
code/RTGS No./UTR no etc.) in favour of Bureau of Indian Standards, New Delhi,
payable at New Delhi as the format provided in RFP Section Il and as per the
details mentioned in the Fact sheet.

b. The bid security / EMD shall be submitted in a separately sealed envelope and a
scanned copy attached along with the online Bid response. Bids submitted without
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the EMD, or without adequate EMD, will be liable for rejection without providing any
opportunity to the bidder concerned.

. EMD in any other form will not be accepted.

. EMD must remain valid for at least 60 days beyond the final bid validity period and
the validity of the EMD should be extended in the event the last date of bid validity
is extended. No interest will be payable by the Bureau on the EMD.

. The EMD is required to protect the Bureau against the risk of Bidder's conduct
which may warrant EMD'’s forfeiture pursuant to the instances mentioned in clause
(i) below.

EMDs of all unsuccessful Bidders will be returned, without interest, at the earliest
after expiry of the final bid validity and latest on or before the 30th day after the
award of contract.

. The Bureau shall return EMD of the successful Bidder, without interest, upon
submission of performance security (of the amount and in the format specified in
Annexure X).

. In case the performance security is not received with in the stipulated deadline
(provided in fact sheet) then the Bureau reserves the right to reject the Proposal of
the concerned Bidder without providing any opportunity for any further
correspondence by the concerned Bidder.

The EMD shall be forfeited:

i) If a Bidder withdraws the proposal or increases the quoted prices after
closing date and during the period of Bid validity period or its extended
period, if any.

i) In case of a successful Bidder, if the Bidder fails to sign the contract in
accordance with the terms and conditions (including timelines for
execution of the Agreement) of this RFP or fails to furnish the
performance security in accordance with the terms and conditions
(including timelines for furnishing performance security) of this RFP.

iii) If the bidder is found indulging in any corrupt, fraudulent or other
malpractice in respect of the bid,;

iv) If there is a discrepancy between words and figures quoted by the bidder
and the bidder does not accept that the amount in words, as that
would prevail over amount in figures.
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2.8 Authorized Representative and Authentication of Bids

The “Authorized Representative” shall mean the one who has signed the Bid
document. The Authorized Representative may be either the Principal Officer or the
duly Authorized Representative of the Bidder, in which case Bidder shall submit a
power of attorney of authority as evidenced by the Minutes of meeting of the Board of
Directors through a board resolution. Power of attorney shall be as per format in

Annexure V.

The Authorized Representative, representing the Bidder shall digitally sign all bid
documents uploaded on Central Public Procurement Portal (URL:
https://eprocure.gov.in/ eprocure/app) and attach a scanned copy of the physically
signed and stamped Integrity Pact, Letter of Authorization and the EMD. The
authorization shall be in the form of a written power of attorney or a Board resolution in

favor of the person submitting the Bid (Annexure V of Section Il of this RFP).

2.9 Pre-Bid Meeting

The Bureau will host Pre-Bid Conference, schedule as provided in factsheet of this
RFP. In case of any change in date, time and venue of the conference, the same will
be intimated to all bidders through e-mail or notification on the Bureau’s website

www.bis.gov.in and www.eprocure.gov.in.

The representatives of the interested organizations may attend the pre-bid conference

at their own cost.

Only persons, duly authorized by the prospective Bidder, will be allowed to participate
in the pre-bid meeting. The authorized representatives should carry a valid proof of
identification for verification before the commencement of the pre-bid conference. The
representatives will need to bring along a letter of authorization (covering all

participants).

The purpose of the conference is to provide bidders with information regarding the
RFP and the proposed service requirements in reference to this RFP.
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Pre-Bid Conference will also provide each bidder with an opportunity to seek
clarifications regarding any aspect of the RFP and the project. Request for
clarifications shall be sent by the bidders through email/ post (in the Standard Format

specified in the Annexure 1).

2.10 Bidders queries and the Bureau’s response

After the RFP is issued, the Bureau will accept written questions / queries from the
prospective bidders in the format provided in Annexure 1. The Bureau will endeavor to
provide complete, accurate, and timely response to all questions. All enquiries from the
bidders relating to this RFP must be submitted in writing exclusively to the contact
person(s) notified by the Bureau, as per fact sheet of the RFP. The mode of delivering
written questions would be through email. In no event will the Bureau be responsible
for ensuring that bidder’s inquiries have been received by the Bureau. No request for
clarification from any bidder shall be entertained after the date and time mentioned in

fact sheet.

2.11 Response to pre-bid queries and Issue of Corrigendum

The Bureau will endeavor to provide timely response to all the queries at any time prior
to the last date for receipt of bids, the Bureau may, for any reason, whether at its own
initiative or in response to a clarification requested by a prospective Bidder, modify the
RFP Document by a corrigendum. However, in case of any such amendment of the

RFP or for any other reason, the Bid submission date may be extended by the Bureau.

2.12 Bid Validity Period
Bid validity must remain valid up to 180 (One Hundred & Eighty) days from the last

date of submission of the Bids.

The Bureau may request the Bidder(s) for an extension of the period of validity of the
bid up to 90 more days. The validity of the EMDs as requested and should also be

suitably extended if called upon to do so by the Bureau.
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2.13 Submission of Bids

Bids must be correct and complete in all aspects. The Bureau will evaluate the bid
based on its clarity, correctness and completeness of its response to the requirements
of the project as outlined in this RFP. Bidder must keep in mind the below points

regarding the biding —

a. This RFP process will be administered through the Central Public Procurement
Portal (URL: https://eprocure.gov.in/eprocure/app). The bidders are required to
submit soft copies of their proposals electronically on the CPP Portal, using valid
Digital Signature Certificates of officer duly authorized to submit the bid. The
instructions given below are meant to assist the Bidders in registering on the CPP
Portal, preparing their proposals in accordance with the requirements defined in
this RFP and submitting their proposals on the CPP Portal. More information for
submitting the Bids online on the CPP Portal may be obtained at
https://eprocure.gov.in/eprocure/app

b. The Bidders are required to enroll on the e-procurement module of the Central
Public Procurement Portal (URL: https://eprocure.gov.in/eprocure/app) by clicking
on the link. Enrolment on the CPP Portal is free of charge. As part of the enrolment
process, the Bidders will be required to choose a unigue username and a password
for their accounts. Upon enrolment, the Bidders will be required to register their
valid digital signature certificate (Class Il certificates with signing key usage)
issued by any Certifying Authority recognized by the Controller of Certifying
Authorities, India with their profile. Only one valid DSC should be registered by a
Bidder. The DSC should be in the name of the person duly authorized by the
Bidding entity to do all acts necessary for submitting the Proposal and execution of
work under this RFP. The Bidders are responsible to ensure that only the
authorized persons may use the DSCs. The Bidder then logs in to the site through
the secured log-in process by entering the user ID Password and the Password of
the DSC e-Token.

c. The Bidder should try to submit the Bid well before the last date and hence to avoid
any inconvenience at the last moment. The Bid submission date and time will be as
mentioned in the “Fact Sheet”, of this RFP. The Bidder will not be allowed to submit
the Bid after the Bid submission time. The Bidder has to digitally sign and upload
the required Bid documents one by one under the respective options for Pre-
gualification Bid and Commercial Bid as indicated in this RFP. The Bureau will not
accept any Bid where any part of the bid is mis-classified or mis-uploaded. The
Bidder shall furnish, as part of its Bid, an EMD amount as mentioned in the Fact
Sheet. The Bidder has to select the payment option as “Offline” to pay the EMD as
applicable and enter the details of the instrument (in case of online payment, the
bidder shall have to upload scanned copy of the transaction document showing
transaction code/RTGS No./UTR no etc.). The Bidder shall seal the EMD envelope
containing the requisite documents. The Bidder shall mark its name and RFP

Page 64 of 192


https://eprocure.gov.in/eprocure/app
https://eprocure.gov.in/eprocure/app

reference number on the reverse of these documents before sealing the same. The
address of the Bureau, Name and Address of the Bidder and the RFP Reference
Number shall be marked on the envelope. The envelope shall also be marked with
a sentence “NOT TO BE OPENED BEFORE THE DATE AND TIME OF PRE-
QUALIFICATION BID OPENING”.

d. Upon successful and timely submission of Bids, the portal will give a successful Bid
submission message and a bid summary will be displayed with the Bid number and
the date and time of submission of the Bid with all other relevant details.

e. The Bidder is allowed to re-submit the Bid and related Bid documents before the
last date of Bid submission and time. The Bid can be re-submitted as many times
as required by the Bidder, within the indicated timelines. The last version of the Bid
submitted by the Bidder before the Bid submission date and time will be considered
for Bid evaluation.

f. The Bidder is permitted to withdraw his Bid before the last date of Bid submission
and time through the CPP Portal. The bidder should provide the supporting
reasons for bid withdrawal and attach the supporting letter to the Bureau.

g. Any queries relating to this RFP document and the terms and conditions contained
therein should be addressed to the RFP Inviting Authority and the relevant contact
person indicated in this RFP. Any queries relating to the process of online Bid
submission or queries relating to the CPP Portal in general may be directed to the
24*7 CPP Portal Helpdesk. For any other queries or help related to the portal
please visit:
https://eprocure.gov.in/eprocure/app?page=FrontEndContactUs&service=page.
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2.14 Format of submission

a. lItis proposed to have a three-staged bid system. The three bids are
Pre-Qualification Bid
Technical bid and
Commercial Bid.

b. Format of submission - The bidders are required to submit the bids in the following
formats.

Bid document ‘ Submission
Pre-qualification Bid in first file Uploaded on CPP
Technical Bid in second file Uploaded on CPP
Commercial Bid in third file Uploaded on CPP

c. The Bidder should consider any Corrigendum to this RFP document that may have
been published before submitting their Bids. The Bid is to be submitted in three
covers as mentioned below:

Cover
Number

Cover Name ‘ Content

e . Pre-qualification bid as per Annexure 1l of this

One Pre- Qualification bid Section of the REP.

Two Technical bid Technical bid as per Annexure 11l of this Section of
the RFP.

Commercial Bid as per as per Annexure |V of this

Three @ Commercial bid Section of the REP.

o

The response to Pre-qualification criteria, technical criteria and Commercial
proposal should be uploaded as separate files on the CPP.

@

The Pre-qualification Bid, Technical Bid and Commercial Bid should be complete
and should be submitted in single PDF document separately. All the pages of the
proposal must be sequentially numbered and must contain the list of contents with
page numbers. Bidders are required to submit all details as per the formats given in
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the RFP document only. Any deficiency in documentation may result in the
rejection of the Bid.

f. The bid must be submitted along with the following documents —

g. The Bidder shall furnish, as part of its bid, an EMD amount as mentioned in the
Fact sheet/sub-Section 2.7 of Section Il of this RFP. The Bidder shall seal the EMD
envelope containing the requisite documents.

h. Name and address of the bidder

i. Bidder must ensure that Pre-qualification Bid does not contain any financial items/
prices.

j. The Bureau will not accept delivery of the Bid by fax/e-mail or any other
electronic/non-electronic means other than as specified herein.

k. The Bidders are requested to go through the RFP advertisement and the RFP
carefully to understand the documents required to be submitted and the process to
be followed as a part of the Bid. Any deviations may lead to rejection of the Bid.

I.  The Bidder should try to submit the Bid well before the last date and hence to avoid
any inconvenience at the last moment. The Bid submission date and time will be as
mentioned in the “Fact sheet”, of this RFP. The Bidder will not be allowed to submit
the Bid after the Bid submission time.

m. A standard Commercial Bid format has been provided with this RFP document to
be filled by all the Bidders. The Bidders should necessarily submit their Commercial
Bids in the format provided and no other format will be acceptable.

n. At any time prior to the deadline for submission of bids, the Bureau, for any reason,
may modify the RFP by amendment notified in writing or by email to all bidders who
have received this RFP and such amendment shall be binding on them. The
Bureau may extend the deadline for the submission of bids.

0. The Bidder is permitted to withdraw his Bid before the last date of Bid submission
and time. The bidder should provide the supporting reasons for bid withdrawal and
attach the supporting letter from Authorized Representative to the Bureau.

p. No bid may be modified or withdrawn in the interval between the deadline for
submission of bids and the expiration of the validity period. Entire bid security shall
be forfeited if any of the bidders withdraw their bid during the validity period.

2.15 Documents comprising the bid

Bid submitted by the bidder shall comprise the following:

a. Pre-qualification Bid in the format as specified in Annexure 1l of this Section.
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b. Technical Bid in the format as mentioned in Annexure |l of this Section.
c. Commercial Bid in the format as specified Annexure IV of this Section.

d. Bid security/EMD as specified in sub-Section 2.7 of this Section.

e. Copy of Acknowledgement Receipt of payment of RFP document fees as specified
in sub-Section 2.7 of this Section.

f. Bidder shall submit with its proposal, a POA (Power of Attorney) and board
resolution authorizing the person authorized to sign / execute the proposal as a
binding document and also to execute all relevant agreements forming part of RFP
on behalf of the bidder (as per sub-Section 2.8) in format attached in Annexure V.

2.16 Right to the content of bid proposal

All bids and accompanying documentation of the Pre-Qualification bid will become the
property of the Bureau and will not be returned after opening of the Pre-Qualification
bids. The commercial proposals that are not opened will be returned to the bidders.
The Bureau is not restricted in its rights to use or disclose any or all the information
contained in the proposal and can do so without compensation to the bidders. The
Bureau shall not be bound by any language in the proposal indicating the

confidentiality of the proposal or any other restriction on its use or disclosure.

2.17 Bid Format

Bidder shall submit their bids in the format mentioned in the following sub-sections.
Bids not in the prescribed formats will be liable for rejection. If a format for specific
document is not provided for in this RFP, the document shall be submitted in a format
that makes it legally valid binding on the Bidder and that is acceptable to the Bureau.
In any event, the Bureau shall have the right to seek clarifications, modifications etc.
on the document submitted by the Bidder and the Bidder shall be obliged to provide

such clarifications and modifications within the timelines specified by the Bureau.

2.17.1 Pre-Qualification Bid Format

Pre-qualification bid will be used for assessing the bidders on the basis of
prequalification criterion laid down in this RFP. Therefore, the bidders are required to
submit this bid in specified format furnishing all the required information and supporting

documents. The pre-qualification bid must not contain any pricing information. A bid
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may be rejected at prequalification stage itself and not considered for technical

evaluation if it fails to satisfy the prequalification criterion specified in this RFP. Pre-
Qualification bid formats are provided in Annexure Il of this Section of the RFP.

2.17.2 Technical Bid Format

The technical bid should be submitted in the format specified in Annexure 11l to this
Section. It should address all the areas/ sub-sections as specified in the Technical

Evaluation Criteria as per sub-Section 3.6 and should contain a detailed description of

how the bidder will provide the required services outlined in this RFP. It should
articulate in detail, as to how bidder plans to execute the complete scope of the project
and what would be his/her organization’s value addition to the project. The technical
bid must not contain any pricing information. In submitting additional information,
please mark it as “supplementary” to the required response. If the bidder wishes to
propose additional services (or enhanced levels of services) beyond the scope of this
RFP, the bid must include a description of such services as a separate and distinct
section to the bid. The bid must also clearly highlight bidder's assumptions and

comments/suggestion on scope of this RFP.

2.17.3 Commercial Bid Format

a. The Bidder must submit the Commercial Bid in the formats specified in Annexure IV
of Section Il of this RFP. The Bidders shall give the required details of all applicable
taxes, duties, other levies and charges etc. in respect of provision of services under
this RFP.

b. The bidders shall quote an all-inclusive single rate per transaction in their
commercial bids as detailed in sub-section 15 of Section 1 of the RFP. Single rate
per transaction shall mean the single rate per transaction that when multiplied by
the transaction volume as per the payment terms of the RFP would represent the
bidder’s total price for all the deliverables and services defined in the RFP.

c. The Bidders shall quote for the entire scope of contract on an “overall
responsibility” basis such that the quote for the project covers all obligations of the
Bidder mentioned in the Bidding documents in respect of providing the services.

d. Bidders are advised to exercise adequate care in quoting the prices. No excuse for
corrections in the quoted price will be entertained after the bids are submitted. All
corrections, if any, should be initiated by the person signing the bid form before
submission.

Page 69 of 192



e. Notwithstanding any price (s) quoted in the offer across different sections of the
bid, only prices given in the prescribed format given at Annexure 1V of this RFP
shall prevail.

f. Prices quoted by the Bidder shall remain firm during the entire contract period and
shall not be subject to variation on any account except change in applicable tax
rates. A Bid submitted with an adjustable price quotation will be treated as non-
responsive and rejected.

g. The prices, once offered, must remain fixed and must not be subject to escalation
for any reason whatsoever within the period of contract and extended period, if any.
A bid submitted with an adjustable price quotation or conditional bid may lead to
disqualification of the bidder.

h. If a bidder costs NIL charges, the bid shall be treated as unresponsive and will not
be considered for further evaluation.

2.18 Language

The Proposal should be filled by the bidders in English language only. If any
supporting documents submitted are in any language other than English, translation of
the same in English language is required and should be duly attested by the Bidders.
For purposes of interpretation of the documents, the English translation shall govern.

2.19 Amendment of the RFP

At any time prior to the deadline for submission of the proposals, the Bureau, for any
reason, may modify the RFP by amendment and it shall publish it in the same manner
as mentioned in the Fact sheet. Such amendments shall be binding on the Bidders. In
case of such modifications, the bidders who have submitted their responses, prior to
such amendments, to the original invitation shall be provided with an opportunity to

modify or re-submit or withdraw their bids.

2.20 Compliant proposals and completeness of response

a. The Bidders are advised to study all instructions, forms, terms, requirements and
other information in the RFP documents carefully. Submission of the Bid shall be
deemed to have been done after careful study and examination of this RFP
document with full understanding of its implications by the bidder.

b. Failure to comply with the requirements of this paragraph may render the Proposal
non-compliant and the Proposal may be rejected. Bidders must:
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I.  Include all documentation specified in this RFP;

II.  Follow the format of this RFP and respond to each element in the
order as set out in this RFP;

[ll.  Comply with all requirements as set out in this RFP.

c. The Bids shall be submitted strictly in accordance with the requirements and terms
& conditions of this RFP. The Bidder shall submit a No Deviation Certificate and a
Total responsibility Certification as per the format mentioned in Annexure Il of
Section Il of the RFP. The Bids with deviation(s) are liable for rejection.

2.21 Bid submission deadline and late Bids

All Bidders are required to submit their bids (complete in all respects) within the time
and date as specified in fact sheet. The Bureau may extend the deadline for
submission of proposals by issuing an addendum/corrigendum or by intimating all
bidders, in writing or through e-mail, in which case all rights and obligations of the
Bureau and the bidders previously subject to the original deadline will thereafter be
subject to the deadline as extended.

The Bids received after the due date and the specified time (including the extended
period if any) for any reason whatsoever, shall not be entertained. The Bids submitted
by telex/telegram/fax/e-mail etc. shall not be considered. No correspondence will be
entertained on this matter. The Bureau shall not be responsible for any delay or non-
receipt/non-delivery of the documents. No further correspondence on the subject will
be entertained. The Bureau reserves the right to modify and amend any of the above-
stipulated condition/criteria depending upon project priorities vis-a-vis urgent

commitments.

Given that the bid submission has to be made online, it is advised that the Bidder
takes all necessary precaution for the same, including submitting the Bid well in
advance to avoid any last-minute hassles, ensuring that the names/formats of the files
to be uploaded are as per the CPP requirements, using the prescribed browser for
upload etc. The Bureau shall not entertain any bids which could not be uploaded or

uploaded properly in the portal for whatsoever reasons.
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2.22 Right to Terminate the Process

The Bureau may terminate the RFP process at any time and without assigning any
reason. The Bureau makes no commitments, express or implied, that this process will
result in a business transaction with anyone. The Bureau will not be liable in any way
to any person in case of termination of this Bid process except that if the EMD has
been received from the Bidder prior to such termination, the EMD will be returned

(without any interest) as promptly as possible to the respective Bidders.

2.23 Non-Conforming Bids

A Proposal may be construed as a non-conforming proposal and ineligible for

consideration if —

a. It does not comply with the requirements of this RFP;

b. The proposal appears to be “canned” presentations of promotional materials that
do not follow the format required under this RFP or do not appear to address the
requirements of the service.

2.24 Acceptance and Rejection of Bids

The Bureau reserves the right to reject any or all Bids without assigning any reason
thereof. The Bureau also reserves the right to assess the Bidder’'s capabilities and
capacity. In either case, the decision of the Bureau shall be final and binding. In the
event of any assumptions, presumptions, key points of discussion, recommendation or
any points of similar nature are submitted along with the Proposals which amount to
deviations in any form, the Bureau reserves the right to seek withdrawal of such
assumptions, presumptions, key points of discussion, recommendation or any points of
similar nature by the bidder. If the bidder does not withdraw such assumptions etc., the
bid may be rejected by the Bureau. If a discrepancy is found in a Proposal, the same
may be conveyed to the Bidder with target date up to which the Bidder has to send his
acceptance/clarification on the above lines and if the Bidder does not agree to the
decision of the Bureau then the Proposal is liable to be rejected.
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If the Bidder does not meet even one of the Pre-Qualification criteria separately, as

mentioned in sub-Section 3.5 of this Section, the Bidder shall be disqualified, and the

entire Bid shall be rejected.

2.25 Disqualification

The Proposal is liable to be disqualified in, inter alia, any of the following cases or in

case the Bidder fails to meet the bidding requirements as indicated in this RFP:

a.

Bid not submitted in accordance with the terms, procedure and formats prescribed
in this document or treated as non-conforming proposal;

During validity of the bid, or its extended period, if any, the Bidder increases its
guoted price after the submission of the bid;

The Bidder's Proposal is conditional and has deviations from the terms and
conditions of RFP.

The Proposal is received in incomplete form;

The Proposal is received after the due date and time;

The Proposal is not accompanied by all the requisite documents;
The Proposal is submitted with lesser validity period;

The information submitted in the Pre-Qualification bid is found to be
misrepresented, incorrect or false, accidentally, unwittingly or otherwise, at any
time during the processing of the contract (no matter at what stage) or during the
tenure of the contract including the extension period, if any;

The Commercial Proposal is enclosed within the Pre-Qualification bid or other
Proposal;

The Bidder tries to influence the proposal evaluation process by unlawful/corrupt/
fraudulent means at any point of time during the Bid process;

In case any one party submits multiple proposals or if common interests are found
in two or more Bidders, the Bidders are likely to be disqualified, unless additional
Proposals/Bids are withdrawn upon notice immediately.

The Bureau reserves the right to disqualify those bids where the quoted rates are
extremely low and are seriously deviating from prevalent market trend.
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2.26 Fraud and Corrupt Practices

a. The Bidders and their respective officers, employees, agents and advisers shall
observe the highest standard of ethics during the selection process.
Notwithstanding anything to the contrary contained in this RFP, the Bureau shall
reject a Proposal without being liable in any manner whatsoever to the Bidder, if it
determines that the Bidder has, directly or indirectly or through an agent, engaged
in corrupt practice, fraudulent practice, coercive practice, undesirable practice or
restrictive practice (collectively the “Prohibited Practices”) in the selection process.
In such an event, the Bureau shall, without prejudice to it's any other rights or
remedies, forfeit and appropriate the EMD or performance security, as the case
may be.

b. Without prejudice to the rights of the Bureau under clause above and the rights and
remedies which the Bureau may have under the Agreement, if a Bidder is found by
the Bureau to have directly or indirectly or through an agent, engaged or indulged
in any corrupt practice, fraudulent practice, coercive practice, undesirable practice
or restrictive practice during the selection process, or after the issue of the Letter of
Award (LOA) or the execution of the Agreement, such Bidder shall not be eligible to
participate in any tender or RFP issued by the Bureau during a period of 3 years
from the date such Bidder is found by the Bureau to have directly or through an
agent, engaged or indulged in any corrupt practice, fraudulent practice, coercive
practice, undesirable practice or restrictive practice, as the case may be.

c. For the purposes of this Section, the following terms shall have the meaning
hereinafter respectively assigned to them:

d. “Corrupt Practice” means (i) the offering, giving, receiving, or soliciting, directly or
indirectly, of anything of value to influence the action of any person connected with
the selection process (for avoidance of doubt, offering of employment to or
employing or engaging in any manner whatsoever, directly or indirectly, any official
of the Bureau who is or has been associated in any manner, directly or indirectly
with the selection process or the LOA or has dealt with matters concerning the
Agreement or arising there from, before or after the execution thereof, at any time
prior to the expiry of one year from the date such official resigns or retires from or
otherwise ceases to be in the service of the Bureau shall be deemed to constitute
influencing the actions of a person connected with the selection process); or (ii)
save as provided herein, engaging in any manner whatsoever, whether during the
selection process or after the issue of the LOA or after the execution of the
Agreement, as the case may be, any person in respect of any matter relating to the
Project or the Award or the Agreement, who at any time has been or is a legal,
financial or technical consultant/adviser of the Bureau in relation to any matter
concerning the Project;

e. “Fraudulent Practice” means a misrepresentation or omission of facts or disclosure
of incomplete facts, in order to influence the selection process;
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f. “Coercive Practice” means impairing or harming or threatening to impair or harm,
directly or indirectly, any persons or property to influence any person’s participation
or action in the selection process;

g. “Undesirable Practice” means (i) establishing contact with any person connected
with or employed or engaged by the Bureau with the objective of canvassing,
lobbying or in any manner influencing or attempting to influence the selection
process; or (ii) having a Conflict of Interest; and

h. “Restrictive Practice” means forming a cartel or arriving at any understanding or
arrangement among the Bidders with the objective of restricting or manipulating a
full and fair competition in the selection process.

2.27 Conflict of Interest

Any party involved in preparation of this RFP is not allowed to bid. Further, any bidder
who has or anticipates any conflict of interest with any of its current assignments while
performing work under this RFP, shall notify of the same to the Bureau with mitigation
plan, within at most 3 weeks of publication of this RFP and the Bureau may decide

whether to allow such bidder to bid or not.

Bidder shall hold the Bureau’s interest paramount, without any consideration for future
work and strictly avoid conflict with other assignment or their own corporate interest.
Bidder should not be engaged in any such business (excluding any work assigned to
them by the Bureau) which has conflict of interest with the project for which the bids
are being submitted.

The Bureau considers a conflict of interest to be a situation in which a party has
interests that could improperly influence that party’s performance of official duties or
responsibilities, contractual obligations, or compliance with applicable laws and
regulations, and that such conflict of interest may contribute to or constitute a

prohibited corrupt practice.

A Bidder may be considered to be in a conflict of interest with one or more parties in

this bidding process if, including but not limited to:

a. receive or have received any direct or indirect subsidy from any of them; or

b. have common controlling shareholders; or
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c. have the same legal representative for purposes of this Bid; or

d. have a relationship with each other, directly or through common third parties, that
puts them in a position to have access to information about or influence on the Bid
of another Bidder, or

e. influence the decisions of the Bureau regarding this bidding process; or

f. Bidder participates in more than one bid in this bidding process. Participation in
more than one Bid will result in the disqualification of all Bids in which it is involved.
However, this does not limit the inclusion of the same product (commercially
available hardware, software or network product manufactured or produced by the
firm), as well as purely incidental services such as installation, configuration,
routine training and ongoing maintenance/support, in more than one bid; or

g. Bidder participated as a consultant in the preparation of the design or technical
specifications of the goods and services that are the subject of the bid.

h. Bidder gets associated as Consultant/ Advisor/ Third party independent evaluating
agency with any of the agencies taking part in the bid process

3 Selection Process for Bidder
3.1 Bid opening process

a. The bids will be opened at each stage from the CPP portal, by the bid opening
committee to be setup by the Bureau.

b. The bids will be opened in three sessions - one each for Pre-qualification,
Technical and Commercial Bid in the presence of bidders’ representatives (who
wish to attend the bid opening meeting) duly authorized to attend the Bid opening
sessions on the specified date, time and address.

c. The representatives of the bidders are advised to carry the identity card or a letter
of authority from the bidder firms to identify their bonafide for attending the opening
of the proposal. The bidder’s representatives who are present may require to sign
evidencing their attendance.

d. In the event of the specified date of bid opening being declared a holiday for the
Bureau, the Bids shall be opened at the same time and location on the next
working day or as specified by the Bureau.

e. During each session of bid opening, preliminary scrutiny of the bid documents will
be made to determine whether they are complete, whether required bid security
has been furnished, whether the documents have been properly signed, and
whether the bids are generally in order. Bids not conforming to such preliminary
requirements will be prima facie rejected.
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f. There will be three bid-opening events:
i.  Cover 1 (Pre-Qualification bid)
ii. Cover 2 (Technical bid)
iii.  Cover 3 (Commercial bid)

g. The venue, date and time for opening the Pre-qualification bid and commercial bid
are mentioned in the Fact sheet.

h. Out of the Bids received, those that are complete in all respects (as per sub-
Section 2.17) will only be opened.

i. The Commercial Bids of only those bidders will be opened who qualify in the pre-
gualification and technical criteria of this RFP.

3.2 Preliminary Examination of Bids

The Bureau or its nominated committee will examine the Bids to determine whether
they are complete, whether the documents have been properly signed and the Bids
are generally in order. Any Bids found to be non-responsive for any reason or not
meeting any criteria specified in this RFP, will be rejected by the Bureau and shall not

be included for further consideration.

Initial Bid scrutiny will be held, and the Bids will be treated as non-responsive, if Bids
are:

a. Not submitted in the format as specified in this RFP document;

b. Received without the Letter of Authorization;

c. Power of Attorney;

d. Found with suppression of details;

e. Submitted with incomplete information, subjective, conditional offers and partial
offers;

f. Submitted without the documents required under this RFP;
g. Non-compliant to any of the clauses mentioned in this RFP;

h. With lesser validity period than prescribed in this RFP.
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3.3 Clarification on Bids

During the bid evaluation (at any stage whether during pre-qualification, technical or
commercial evaluation), The Bureau may ask the Bidder for a clarification of its bid and
the decision of The Bureau or its nominated Committee will be final. The request for
clarification and the response shall be in writing, and no change in the price or

substance of the bid shall be sought, offered, or permitted.

3.4 Evaluation Process

a. The Bureau will constitute a Technical Evaluation Committee (TEC) to evaluate the
bids.

b. The TEC shall evaluate the responses to the RFP and all supporting documents/
documentary evidence. Inability to submit requisite supporting documents/
documentary evidence, may lead to rejection.

c. The decision of the Bureau or its nominated committee in the evaluation of
responses to the RFP shall be final. No correspondence will be entertained outside
the process of discussion with the Committee.

d. The Bureau reserves the right to reject any or all bids on the basis of any
deviations. Each of the responses/Proposals shall be evaluated as per the criteria
and requirements specified in this RFP.

The evaluation stages are as follows:-

3.4.1 Stage 1: Pre-Qualification
a. The bid opening committee shall open “File 1” marked “Pre-Qualification Bid”.

b. If the response to “pre-qualification” is received as per requirements and prescribed
format, then the Bureau shall evaluate the response to the Pre-Qualification
requirements in accordance with the Pre-qualification requirements specified in this
RFP. The TEC (Technical Evaluation committee) will review the Pre-Qualification
bids.

c. The Pre-Qualification bid MUST contain all the documents mentioned in “Annexure
Il - Formats for Submission of the Pre-Qualification Bid”. Each of the Pre-
Qualification condition mentioned in sub-Section 3.5 is MANDATORY. In case the
Bidder(s) does/do not meet any one of the conditions, the bidder will be
disqualified.

d. A checklist must be submitted along the Pre-Bid document with proper page-wise
indexing of all supporting documents
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e. Results of the Pre-Qualification Bid opening will be published on the CPP portal.
3.4.2 Stage 2: Technical qualification

a. Cover 2 marked as “Technical Bid” will be opened only for Bidders who are
declared successful in Stage 1.

b. The TEC (Technical Evaluation committee) will review the technical bids of the
short-listed bidders to determine whether the technical bids are substantially
responsive. Bids that are not substantially responsive are liable to be disqualified
by the Bureau.

c. The bidders' technical response in the bid document will be evaluated as per the
requirements specified in the RFP and technical evaluation framework as
mentioned in sub-Section 3.6. They will also be called to present their credentials
and methodology to the TEC.

d. The Bidders are required to submit all required documentation in support of the
evaluation criteria specified (e.g. approach, methodology and profiles of project
resources) as required for technical evaluation.

e. Bidders securing 70 marks or more shall be considered for commercial bid
opening.

f. Technical evaluation criteria shall be as laid down in sub-Section 3.6 of Section II.

3.4.3 Stage 3: Commercial Evaluation process

a. All technically qualified bidders will be notified to participate in Commercial
Proposal opening process.

b. The commercial proposals of the qualified (after stage 1 and 2) bidders will then be
opened on the notified date and time and reviewed to determine whether the
commercial proposals are substantially responsive. Proposals that are not
substantially responsive are liable to be disqualified by the Bureau.

c. Commercial Proposals that are not meeting the condition mentioned in sub-Section
2.17.3 shall be liable for rejection.

d. All commercial proposals shall then be ranked by the Bureau to identify bid of
lowest quote

Example:
Bidders Commercial quote given by bidders (In INR) Rank
Bidder-1 3,500 L2
Bidder-2 3,000 L1
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Bidder-3 4,500 L3
Bidder-4 6,500 L4
Bidder-5 7,000 L5

e. The proposal price will exclude all taxes, levies, duties, etc., and shall be in Indian
Rupees, and mentioned separately.

f. Any conditional proposal would be rejected

g. The date, time and venue of the opening of the commercial proposal of the
technically shortlisted bidders shall be published on CPP portal and an email will be
sent to all the successful bidders of pre-qualification and technical bid stage.

h. Errors & Rectification: Bidders are advised to exercise the greatest care while
entering the pricing figures. No requests regarding correction of mistakes in the
financial proposals shall be entertained after the proposals are submitted.

3.4.3.1 Correction of arithmetic errors

Arithmetical errors will be rectified on the following basis:

a) If there is a discrepancy between amount in words and figures, the amount in
words would prevail.

b) If there is an error in a total corresponding to the addition or subtraction of sub-
totals, the sub-totals shall prevail, and the total shall be corrected

If the Bidder does not accept the error correction, its Proposal will be rejected and its
EMD shall be forfeited.

Notwithstanding the above, the decision of the Bureau shall be final and binding to all.

3.4.4 Final Evaluation

a. The bidder with the lowest commercial quote shall be treated as the Successful
(L1) bidder.

b. After identification of lowest bidder as L1, rest of the successful bidders at the pre-
qualification and technical stage shall be given successive opportunity in the order
of their bids (L2, L3 ... and so on) to match the lowest unit Manday rates of L1 in
the increasing order of the Manday rates.

c. Bidders willing to match L1 price shall be required to submit a formal letter as per
Annexure VIII of Section Il of RFP.
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i. If none of the bidder agrees to match price quoted by L1 bidder, then L1 shall
be the one AGENT that will be appointed by the Bureau.

ii. Preference for procuring services shall be given to bidders in the order of lowest
original commercial quotes among other bidders.

d. The proposal price will exclude all taxes, levies, duties, etc., and shall be in Indian
Rupees, and mentioned separately.

e. Conditional proposals would be rejected.

f. Results of the Commercial Bid opening will be published on the CPP portal.

3.5 Pre-Qualification Criteria

The Bidder's pre-qualification bid will be evaluated as per the following criteria:

Basic

Requirement

Specific Requirements

Documents required

1. Legal Entity

. Should be a company registered under

the provisions of the Indian Companies
Act, 2013 or a partnership firm
registered under the Indian Partnership
Act, 1936 or the Limited Liability
Partnerships Act, 2008.

. Registered with the Income Tax

Authorities

. Registered with GST Network

. Should have been operating for the last

five years.

. The Bidder shall be an agency / entity

essentially involved in certification /
Inspection and testing of products.

1. Certificate of
certificate of
incorporation

. Copy of PAN Card

.Copy of GST

registration

certificate

. Letter from
Company
Secretary on

bidder’s letter head
for last three years
operation

. Copy of
Memorandum and
article of
association
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Basic
#

Requirement

2.  Net worth

3. Profitability

4. Blacklisting
5. Years
Operations

of

Specific Requirements

The bidder should have positive net worth
during the last four Financial Years (FY
2015-16, 2016-17, 2017-18 and 2018-19).

For the purpose of this criterion, audited
financial statements of only the bidding
entity will be considered. Turnover of any
parent, subsidiary, associated or other

related entity will not be considered.

The bidder should be profit making as per
the audited financial statements in the last
four Financial Years (FY 2015-16, 2016-
17,2017-18 and 2018-19).

For the purpose of this criterion, turnover
of only the bidding entity will be
considered. Turnover of any parent,
subsidiary, associated or other related

entity will not be considered

Bidder should not be blacklisted by any
Central / State Government / PSU as of
date of submission of this bid.

The bidder should have been in operation
for a period of at least 5 years in India prior
to the date of submission of bid

Documents required

Audited financial
statements for the
last four financial
years.

(or)

Certificate from the

statutory auditor

Audited financial
statements for the
last four financial
years.

(or)

Certificate from the

statutory auditor

Self-certified letter by

the Authorized
Representative
Statutory auditor’s
certificate

(or)

certificate from
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Basic
# _ Specific Requirements Documents required
Requirement

Company Secretary
of the bidder clearly
specifying the
turnover from
providing inspection
services for the

specified years

6. Revenue from The bidder should have average annual Audited Financial
Inspection revenue of ¥ 15 crores in last 3 years from Statement
services providing inspection services for non-IT

or
products (FY 2016-17, FY 2017-18 and FY on

2018-19) Statutory  auditor’s

, , certificate
Inspections services shall be only for non

IT products (or)

certificate from
Company Secretary
of the bidder clearly
specifying the
turnover from
providing inspection
services for non IT
products for the

specified years

7. Overall The bidder should have average overall Audited Financial
Turnover annual turnover of ¥ 50 crore in last 3 Statement

years from company operations (FY 2016-

Page 83 of 192



Basic
# _ Specific Requirements Documents required
Requirement

17, FY 2017-18 and FY 2018-19) (or)

Statutory auditor’'s
certificate

(or)

certificate from
Company Secretary
of the bidder clearly
specifying the
turnover from
providing inspection
services for non IT
products for the

specified years

8. Minimum Domain  wise inspection engineers Undertaking by the
Manpower available on company’s payroll (below 50 Authorized
years’ of age) Representative  with

appropriate evidence

Minimum manpower requirements for each
of manpower on

of domains —
payroll
FCT - 25
MCM - 50
EE — 25

In order to qualify for this parameter,

bidders need to have minimum manpower
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Basic
# _ Specific Requirements Documents required
Requirement

in at least two domains.

9. Accreditation Bidder should have valid ISO/IEC 17020 Undertaking by the
Accreditation from NABCB Authorized

Representative with
During tenure of the contract bidder will be

required to renew the accreditation for Copy of valid
domains that bidder intends to bid in this certificate as on date
RFP. of bid

In order to qualify this criterion, bidder to
have valid ISO/IEC 17020 Accreditation
from NABCB in at least two of three
domains. Bidder may be given an
additional time of 06 months for getting
accreditation in missing domain. The
Bureau may, depending on situation may
further extend this time on merits of the
situation. However, bidder shall be
required to start the accreditation process

immediately after award of the contract.

10. Ethics and Bidder must have a well-documented Undertaking by the
Integrity Ethics and Integrity compliance policy and = Authorized
system in place to deal with ethics and Representative and

integrity related issues
Copy of policy

document
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3.6 Technical evaluation framework
Bidder’s technical proposals shall be evaluated as per evaluation criteria mentioned

below.

_ o Total Minimum
Evaluation Criteria

Marks | Qualifying Marks

1 Technical Proposal / Presentation

Relevance of the work experience including
1.1 feedback from clients (Desirable - from 5 25

clients)

Qualification and experience of key
1.2 15
resources

Understanding of Requirement, Governance
1.3  Structure for project for coordination with the 20

Bureau

14 Approach & Methodology with emphasis on 20
' ethics and integrity of operations

Total 100 >=70 (70%)

3.6.1 Profiles of key resources

Bidder shall be required to provide profiles of key personnel for this project. Profiles
shall also include at least 10 TAs for each of the domains. Bidder shall provide profiles

as per format mentioned in sub-Section 6.3.

3.7 Commercial bids Evaluation criteria

The following shall be the criteria for evaluation of commercial bids

Page 86 of 192



. Commercial /bids of only those firms who are qualified shall be opened on the date
& time to be intimated later, in the presence of the bidder’s representatives who
choose to attend and shall be processed as per the process defined in sub-Section
3.1 of Section Il of the RFP.

. The Bureau and the evaluation committee may seek written clarifications from the
bidders on their commercial / technical / pre-qualification bids during the evaluation
process. The Bureau and the committee may seek inputs from their professional,
technical experts in the evaluation process. However, the bidder will not be allowed
to modify or amend their proposals during these clarifications.

Award of Contract

. The Bureau desires to appoint successful agencies for the services during the
period of appointment as AGENT(s), which will be initially for 3 years. Depending
on the project requirements, the Bureau may extend the period of appointment for
additional two years through mutual consent. The appointed AGENT(s) will have to
renew/re-submit the performance security for the extended period of appointment.

. The conditions stipulated in the contract will be strictly adhered to and violation of
any of these conditions will entail termination of the contract without prejudice to
the rights of the Bureau. In addition, the Bureau will be free to forefeit the
EMD/Security deposit and getting the assigned work done from alternate sources
at the risk and cost of the defaulting AGENT.

. The incidental expenses of preparation of bids and execution of agreement shall be
borne by the respondents.

4.1 Terms of Appointment

The Bureau shall appoint successful bidders as AGENT(s) for a period of appointment,

which shall be initially for a period of 3 (Three) year extendable for a period of 2 (two)

years provided that work of the AGENT is found to be satisfactory by the Bureau. In an

event of any extension to contract under this RFP, the rates finalized through this RFP

will be continued.

a) In the beginning, work shall be distributed as below:

() L1 bidder shall be appointed as AGENT with assurance of 50% of the total

work to be allocated by the Bureau.
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(i) All other technically qualified bidders may also be considered for
appointment as AGENT(s) provided they agree to work at L1 rates. The Bureau
shall decide the distribution of work among the remaining appointed AGENT(S).

The Bureau shall conduct domain wise performance review of each AGENT
periodically after every six months. Based on the same, the Bureau may
redistribute the work depending on the performance review of the appointed
AGENT(s). Any such re-distribution of work shall be necessarily be

communicated in writing by the Bureau to appointed AGENT(s).

Agencies shortlisted for appointment will be required to submit a signed copy of the
RFP along with all corrigenda published as an acceptance of the terms and conditions
laid down by the Bureau within seven days, failing which the offer will be treated as
withdrawn and EMD forfeiture. After signing of the RFP document, no variation or
modification in the terms of the agreement shall be made except by written
amendment signed by both parties. Mere appointment by the Bureau does not

guarantee allocation of work.

4.2 Notification of Award

The Bureau will notify the successful Bidder by e-mail or by post that its bid has been

accepted.

The notification of award, subsequent submission of performance security and signing

the agreement by the successful bidder(s) shall constitute the formation of the

Contract.

4.3 Signing of Contract

a. Within 14 days of receipt of the notification of award or letter of award (LOA), the
successful Bidder shall communicate its acceptance to the said letter of intent and
shall also submit the performance security in accordance with the terms of this
RFP.

b. Within 30 days of the notification of award, the successful bidder shall execute the
Agreement as provided in Section Il of this RFP.
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C.

If the successful bidder fails to execute the agreement or furnish the performance
security within the stipulated time period (or such other extended timelines as
agreed by the Bureau), the Bureau shall have the right to forfeit the EMD of
successful bidder.

Upon furnishing of performance security by the successful Bidder pursuant to sub-
Section 4.4. The Bureau will promptly notify each unsuccessful bidder(s) and will
discharge their bid security (EMD).

4.4 Performance Security

a.

The successful bidder(s) shall at his own expense submit to the Bureau an
unconditional, irrevocable and continuing performance security, in the format
prescribed in Annexure VI, payable on demand, for the due performance and
fulfilment of the contract by the Bidder.

Performance security may be furnished in the form of an account payee demand
draft, fixed deposit receipt from a commercial bank, bank guarantee from a
commercial bank or online payment in an acceptable form.

The performance security shall be submitted within 14 days from the date of
issuance of the LOA.

The Value of the performance security shall be equal to 10% of the total contract
value. No interest shall be payable on the performance security. In case the project
is delayed beyond the project schedule as mentioned in RFP Section I, the
performance security shall be accordingly extended by the Bidder until completion
of Scope of Work or extended duration of the contract as mentioned in RFP
Section | and six months thereafter.

4.5 Failure to agree with the Terms & Conditions of the RFP

Failure of the successful bidder to agree with the Terms & Conditions of the RFP shall

constitute sufficient grounds for the annulment of the award, in which event the Bureau

shall invoke the performance security or forfeit the EMD.
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5 Annexure |: Format for pre-bid queries

Bidder shall submit all pre-bid queries in the following format in Microsoft Excel File,
titted — Pre-Bid Queries for Appointment of AGENTS for carrying out Factory

Inspection Activities <Bidder's Name>

Sheet 1: Bidder’s Information

Information Sought Details provided by the bidder

Name (Authorized

Representative)
Designation
Company
Address
Contact Number
E-Mail ID

Date

Note: Please paste the table above in email body as well

Sheet 2: Clarification Requested
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Section Page Clause / Section Statement as per Query by

\[o} \[o} (Name & No.) tender document bidder

Note: Queries submitted in any other format may be rejected by the Bureau.
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6 Annexure ll: Formats for Submission of the Pre-
Qualification Bid

Instructions:

a. Please provide details of compliance with reference to pre-qualification criteria (as
defined in sub-Section 3.5) in the formats provided below. Please note that
provision of information in incorrect formats may lead to disqualification

b. Please provide requisite documentary proof (as specified in sub-Section 3.5) for all
information provided. Please note that non-submission of documentary proof may
lead to disqualification

6.1 Pre-Qualification Bid Covering Letter

<Location, Date>

To,

Sc-G(DDG-Certification)
Bureau of Indian Standards,
Manak Bhawan,

9, Bahadur Shah Zafar Marg,
New Delhi, Delhi 110002

Subject: Submission of the Pre-qualification bid for Appointment of AGENTS

for carrying out Factory Inspection Activities
Dear Sir,

We, the undersigned, offer the services for carrying out factory inspection activities
with reference to your Request for Proposal bearing <insert RFP reference

number> dated <insert date>. We are hereby submitting our Pre-qualification bid.
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We hereby declare that all the information and statements made in this Pre-
qualification bid are true and accept that any misinterpretation contained in it may
lead to our disqualification.

We agree to abide by all the terms and conditions of all the Sections of this RFP
document. We would hold the terms of our proposal valid for the number of days

as stipulated in the RFP document.
Yours sincerely,
(Authorized Representative)

(Name, Designation, Address, Seal, Date)
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6.2 Bidder’s Pre-Qualification Documents

6.2.1 Profile of the Bidding Firm

S. No.

10.

11.

12.

13.

14.

15.

16.

Item
Company Name

Year Established

Incorporated in India (Yes or No)
PAN

GST

CIN

Contact Name and position

Head Office Address

Mobile

Telephone

Fax Number

Email Address

Brief Description of the Organization

Office Address (from where services

will be delivered)

Key representative for this project

Name and contact details of the

Bidder’s Response
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Organisation Head
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6.2.2 Compliance to Pre-Qualification Criteria

To be filled by the Bidder in compliance to the Pre-qualification criteria provided in sub
sub-Section 3.5 of Section Il of this RFP.

_ _ Compliance (yes /
Basic Requirement Page Number

No)

1. Legal Entity

2. Net worth

3. Profitability

4. Blacklisting

5. Years of Operations
6. Revenue from Inspection services
7. Overall Turnover
8. Minimum Manpower
- FCT
- MCM
- EE

9. Accreditation as per ISO/IEC 17020

10.  Ethics and Integrity policy
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6.2.3 Format — undertaking (no conflict of interest)

The certificate below is to be provided by the bidder.

Certificate for undertaking for No Conflict of Interest

We hereby confirm that our company <insert name of the company> is not

involved in any conflict of interest situation with one or more parties in this bidding

process, including but not limited to —

a.
b.

C.

Receive or have received any direct or indirect subsidy from any of them; or
Have common controlling shareholders; or
Have the same legal representative for purposes of this Bid; or

Have a relationship with each other, directly or through common third parties,
that puts them in a position to have access to information about or influence on
the Bid of another Bidder, or

Influence the decisions of the Bureau regarding this bidding process; or

Participation in more than one bid in this bidding process. Participation in more
than one Bid will result in the disqualification of all Bids. However, this does not
limit the inclusion of the same product (commercially available hardware,
software or network product manufactured or produced by the firm), as well as
purely incidental services such as installation, configuration, routine training
and ongoing maintenance/support, in more than one bid; or

Participation as a consultant in the preparation of the design or technical
specifications of the goods and services that are the subject of the bid.

Association as Consultant/ Advisor/ Third party independent evaluating agency
with any of the agencies taking part in the bid process.

(Signature of the Authorized Representative of the Bidder)

(Name, Designation, Seal, Date, Place, Business Address)
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6.2.4 Format for Self-declaration for Non-Blacklisting Clause

The certificate below is to be provided by the bidder.
<To be printed on Company letterhead>

We confirm that our company as on date of

submission of the proposal is not blacklisted by any Central/State
Government/PSU entity in India for corrupt, fraudulent or any other unethical

business practices.

Sincerely,

(Signature)
(Name & Designation of the Authorized Representative)
(Name and signature of Company Secretary)

6.2.5 No Deviation Certificate

The certificate below is to be provided by the bidder.

<To be printed on Company letterhead>

This is to certify that our offer is exactly in consonance with your RFP no.

dated and subsequent amendments/corrigendum’s
etc. This is to expressly certify that our offer contains no deviation on Technical
(including but not limited to Scope of Work, Operational and Infrastructure
requirements of supporting the Bureau in factory inspections as laid out in

Section | of RFP), Legal or Commercial aspects in either direct or indirect form.
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(Signature of Authorized Representative)

(Name, Designation, Seal, Date, Place, Business Address)

6.2.6 Total Responsibility

The certificate below is to be provided by the bidder.
<To be printed on Company letterhead>

This is to certify that we [insert name of Bidder company] undertake the total
responsibility for the defect free operation of the proposed contract as per the
requirement of the RFP for the duration mentioned in all the Sections of the
RFP.

(Signature of Authorized Representative)
(Name, Designation, Seal, Date, Place, Business Address)

6.3 Curriculum Vitae (CV) of Team Members

The bidder must provide CVs of all the key resources mentioned in sub-Section
3.6.1 of Section Il of the RFP

S. No. Item Bidder’s Response
1 Name of the Resource

Specify role to be played in the

2 .
project
3 Name of Employer
4 Number of years with the Current

Employer
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S. No. Item Bidder’s Response

5 Total Experience (in Years)

6. Experience in yrs. (Provide details regarding name of organizations

worked for, Designation, responsibilities, tenure etc. at least for last 5

years)
Name of Designation/
S. No. From To
Employer Responsibilities
1
2

7. Summarized professional experience (Relevant to the Current Project)

in reverse chronological order

Company Project Position

Relevant Functional,

S. No. From To _ _
Technical and Managerial
experience

1

2

8. Educational Background, Training Certification including institutions, %

of marks, specialization areas etc.

Year of Award Universit
S. No. Degree % of marks
of Degree y
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7 Annexure lll: Formats for Submission of the Technical

Bid

7.1 Technical Bid Covering Letter

<Location, Date>

To,
Sc-G(DDG-Certification),
Bureau of Indian Standards,
Manak Bhawan,

9, Bahadur Shah Zafar Marg,
New Delhi 110002

Subject: Submission of the technical bid for Appointment of AGENTS for

carrying out factory inspection activities
Dear Sir,

We, the undersigned, offer to provide services for carrying out factory
inspection activities with reference to your Request for Proposal no. <Insert
RFP number> dated <insert date> and our Proposal. Our Technical Bid is

provided in the form below.

We hereby declare that all the information and statements made in this
Technical proposal are true and accept that any misinterpretation contained in

it may lead to our disqualification.

We agree to abide by all the terms and conditions of all the Sections of this
RFP document. We would hold the terms of our proposal valid for the number

of days as stipulated in the RFP document.
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We understand you are not bound to accept any Proposal you receive.

Yours Sincerely,

(Authorized Representative)
(Name, Designation, Address, Seal, Date)

7.2 Approach and Methodology

<Answers to the questions as asked in sub-Section 3.6 of Section Il of the RFP>

Bidder must submit the detailed document in PDF / MS Word format covering all

aspects as mentioned in sub-Section 3.6 including approach and methodology for

running the project for the entire duration including but not limited to governance,
program management, carrying out inspection activities, etc. with a specific

emphasis on maintaining ethics and integrity of operations.

Understanding of the objectives of the assignment. The extent to which the
bidder’s approach and work plan respond to the objectives indicated in the Scope
of Work

Completeness and responsiveness: The extent to which the proposal responds

exhaustively to all the requirements indicated in the Scope of Work
Details of the project management tool that the bidder proposes to use.

7.3 Profile of key persons

Bidder shall be required to provide profiles of key personnel for this project.
Profiles shall also include at least 10 TAs for each of the domains. Bidder shall

provide profiles as per format mentioned in sub-section 6.3.

7.4 Technical Presentation

In addition to the, technical bid documents bidder will need to prepare a technical

presentation covering all solution aspects. The focus of the presentation should be
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to showcase understanding of the requirements, governance of the project,

deployment of suitable manpower and with an emphasis on maintaining ethics and

integrity of operations.

The technical presentation is not to be submitted along with the technical bid,
bidder's will be notified separately for technical presentation (refer Fact Sheet

above).

8 Annexure IV: Formats for Submission of the
Commercial Bid

8.1 Commercial Bid Covering Letter

<Location, Date>

To,
Sc-G(DDG-Certification),
Bureau of Indian Standards,
Manak Bhawan,

9, Bahadur Shah Zafar Marg,
New Delhi 110002

Subject: Submission of the commercial bid for Appointment of AGENTS for
carrying out factory inspection activities

Dear Sir,

We, the undersigned, offer to provide services for carrying out factory
inspection activities with reference to your Request for Proposal no. <Insert
RFP number> dated <insert date> and our Proposal. Our Commercial Bid is
provided in the form below. The amount is exclusive of all duties, taxes and

levies etc.
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1. PRICE AND VALIDITY

a) The price quoted in our bid is in accordance with the terms as specified
in the RFP documents. The price and other terms & conditions of this
Bid are valid as per the bid validity specified in the final RFP document.

b) We hereby confirm that our prices are excluding all taxes, levies etc.

c) We understand that the actual payment would be made as per the
existing GST rates during the time of payment.

2. UNIT RATES

We have indicated in the relevant forms the unit rates.

3. BID PRICING

We further confirm that the prices stated in our bid are in accordance with your

Instruction to Bidders included in RFP documents.

4. BID PRICE

We declare that our bid prices are for the entire scope of the work as specified

in the Requirements specified in the bid documents.

5. QUALIFYING DATA

We confirm having submitted the information as required by you in your
Instruction to Bidders. In case you require any other further
information/documentary proof in this regard before evaluation of our bid, we

agree to furnish the same in time to your satisfaction.

6. PERFORMANCE SECURITY

We hereby declare that in case the contract is awarded to us, we shall submit
the performance security as specified in the Annexure VI of Section Il of this
RFP document.

Our Commercial Bid shall be binding upon us subject up to expiration of the
validity period of the Proposal. We understand you are not bound to accept any
Proposal you receive. We agree to abide by all the terms and conditions of all
the Sections of this RFP document. We hereby declare that our bid is made in
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good faith, without collusion or fraud and the information contained in the bid is

true and correct to the best of our knowledge and belief.

Yours sincerely,

(Authorized Representative of the Bidder)

(Name, Designation, Address, Seal, Date)

9 Annexure V: Format for power of attorney

[To be executed on stamp paper of appropriate value]
Power of Attorney

Know all men by these presents, We, [Insert full legal name of the bidding entity],
having registered office at [Insert registered office address] (hereinafter referred to

as the "Principal™) do hereby constitute, nominate, appoint and authorize [Insert
full name of Authorized Representative] son of [Insert father's name] presently
residing at [Insert address of Authorized Representative] who is presently
employed with us and holding the position of [Insert position/ designation of the
Authorized Representative] as our true and lawful signatory (hereinafter referred to
as the "Authorized Representative”) to do in our name and on our behalf, all such
acts, deeds and things as are necessary or required in connection with or
incidental to the submission of our proposal in response to the RFP bearing
number <<RFP No.>> for “appointment of Agents to carrying out Factory
inspection activities” dated <<date>>, including but not limited to signing and
submission of all applications, proposals and other documents and writings,
participating in pre-Bid and other conferences and providing information/
responses to the Sc-G(DDG-Certification), Bureau of Indian Standards (hereinafter
referred to as the " the Bureau”), representing us in all matters before the Bureau,
signing and execution of all contracts and undertakings/declarations consequent to

acceptance of our proposal and generally dealing with the Bureau in all matters in
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connection with or relating to or arising out of our Proposal for the said assignment
or upon award thereof to us till the execution of appropriate Agreement/s with the

Bureau.

AND, we do hereby agree to ratify and confirm all acts, deeds and things lawfully
done or caused to be done by our said Authorized Attorney pursuant to and in
exercise of the powers conferred by this deed of Power of Attorney and that all
acts, deeds and things done by our said Authorized Attorney in exercise of the
powers hereby conferred shall always be deemed to have been done by us.

IN WITNESS WHEREOF WE, THE
ABOVE NAMED PRINCIPAL HAVE EXECUTED THIS POWER OF ATTORNEY
ON THIS DAY OF.................... , 2018

For

(Signature, name, designation and address)
[Please put company seal if required]
[Notarize the signatures]

Witnesses:

1.
(Signature, name, designation and address)
2.
(Signature, name, designation and address)

Accepted by:

(Signature, name, designation and address of the Authorized Attorney)

[Notarize the signatures]
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10 Annexure VI: Template for performance security

PERFORMANCE SECURITY:

Date:

To

Sc-G(DDG-Certification),
Bureau of Indian Standards,
Manak Bhawan,

9, Bahadur Shah Zafar Marg
New Delhi, Delhi 110002

Whereas, <insert name of the bidder> (hereinafter called “the Bidder”) has
undertaken, in pursuance of RFP bearing no. <Insert RFP number> dated <insert
date> to provide services to carry out Factory inspection “to the Sc-G (DDG-
Certification) or “the Bureau of Indian Standards” (hereinafter called “the
beneficiary”) And whereas it has been stipulated by in the said contract that the
Bidder shall furnish you with a bank guarantee by a commercial bank for the sum
specified therein as security for compliance with its obligations in accordance with

the contract;

And whereas we, a banking company incorporated and having its head/registered
office at <Address> and having one of its office at <Address> have agreed to give

the supplier such a bank guarantee.

Now, therefore, we hereby affirm that we are guarantors and responsible to you,
on behalf of the bidder, up to a total of ¥ <Insert amount> and we undertake to pay
you, upon your first written demand declaring the supplier to be in default under

the contract and without cavil or argument, any sum or sums within the limits of ¥
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<Insert amount> as aforesaid, without your needing to prove or to show grounds or

reasons for your demand or the sum specified therein.

We hereby waive the necessity of your demanding the said debt from the Bidder
before presenting us with the demand. We further agree that no change or addition
to or other modification of the terms of the contract to be performed there under or
of any of the contract documents which may be made between you and the Bidder
shall in any way release us from any liability under this guarantee and we hereby
waive notice of any such change, addition or modification. This Guarantee shall be

valid until <Insert Time>
Notwithstanding anything contained herein:

1. Our liability under this bank guarantee shall not exceed % <Insert amount>
2. This bank guarantee shall be valid up to <insert period>

3. It is condition of our liability for payment of the guaranteed amount or any
part thereof arising under this bank guarantee that we receive a valid written
claim or demand for payment under this bank guarantee on or before
<insert time period> failing which our liability under the guarantee will
automatically cease.

(Authorized Representative of the Bidder)

(Name, Designation, Address, Seal, Date, Witness)

(Bank's common seal)
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11 Annexure VIl: Bank Detalls

Name of Beneficiary BUREAU OF INDIAN STANDARDS

Address of Beneficiary Bureau of Indian Standards Manak
Bhavan, 9, Bahadur Shah Zafar Marg
Pin code - 110002

3 Name of Beneficiary's Bank
Syndicate Bank

4 Address of Beneficiary's Bureau of Indian Standards, Manak Bhavan,
Bank 9, Bahadur Shah Zafar Marg, Pin code —
110002.
5 Beneficiary Bank's IFSC SYNB0009084
Code (Mandatory 11
characters)

6 Account No. of Beneficiary 90841010000018

7 Beneficiary Bank's(IFSC) for SYNB0009084
NEFT/RTGS

8 Email ID
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11.1 Commercial Bid Format
11.1.1 Single Transaction cost

Please refer to Section | of this RFP (Payment terms and schedule) for quoting the

single transaction cost.

Parameter Per Manday rate for Factory Inspection (in Rs.)

Quoted per _
(excluding GST)
Man day rate

All prices to be quoted in Indian Rupees ().

a. The bidder shall consider all the aspects of the scope of work in calculation of
the transaction cost.

b. All costs for conducting inspections should be included in the proposed cost,
the Bureau will not pay any extra payments to AGENT

c. The bidder shall also provide break-up of the transaction costs in the following
format:

Sr. No. Component

GST
Total Quoted Rate g (including GST)
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12 Annexure VIII:

13 Letter for matching lowest price bid for Appointment
as AGENT

<Location, Date>

To,

Sc-G (DDG-Certification),
Bureau of Indian Standards,
Manak Bhawan,

9, Bahadur Shah Zafar Marg,
New Delhi 110002

Subject: Matching L1 price for Appointment of AGENT to carry out Factory

inspection activities
Dear Sir,

We, the undersigned, offer to provide services for Factory inspection with
reference to your Request for Proposal no. <Insert RFP number> dated <insert
date> and our Proposal. Our original Commercial Bid was provided as per letter
<insert letter number> dated <insert date> We now wish to match the L1 price
discovered during commercial bid opening held at the Bureau’s Headquarters on
<insert date>. Our matched price is mentioned below as per format. The amount is

inclusive of all duties, taxes and levies except GST.

1. PRICE AND VALIDITY

a) The price quoted in our bid is in accordance with the terms as specified
in the RFP documents. The price and other terms & conditions of this
Bid are valid as per the bid validity specified in the final RFP document.
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b) We confirm that our matched prices are valid for a period equal to
appointment period of three years.

c) We hereby confirm that our prices are excluding all taxes, levies and
cess (if any)

d) We understand that the actual payment would be made as per the
existing GST rates during the time of payment.

2. UNIT RATES

We have indicated in the relevant forms the unit rates.

3. BID PRICING

We further confirm that the prices stated in our bid are in accordance with your

Instruction to Bidders included in RFP documents.

4. BID PRICE

We declare that our bid prices are for the entire scope of the work as specified

in the Requirements specified in the bid documents.

5. QUALIFYING DATA

We confirm having submitted the information as required by you in your
Instruction to Bidders. In case you require any other further
information/documentary proof in this regard before evaluation of our bid, we

agree to furnish the same in time to your satisfaction.

6. PERFORMANCE BANK GUARANTEE

We hereby declare that in case we are appointed as AGENT, we shall submit
the Performance Bank Guarantee as specified in the Annexure VI of Section Il
of this RFP document.

Our Commercial Bid shall be binding upon us subject up to expiration of the
validity period of the Proposal. We understand you are not bound to accept any
Proposal you receive. We agree to abide by all the terms and conditions of all
the Sections of this RFP document. We hereby declare that our bid is made in
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good faith, without collusion or fraud and the information contained in the bid is

true and correct to the best of our knowledge and belief.

Yours sincerely,

(Authorized Representative of the Bidder)

(Name, Designation, Address, Seal, Date)
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13.1 L1 Matched price for appointment as AGENT

Please refer to Section | of this RFP (Payment terms and schedule) for quoting the

single transaction cost.

Parameter Per Mandays rate for Factory Inspection (in Rs.)
L1 matched

per Man day 3 (excluding GST)

rate

All prices to be quoted in Indian Rupees ().

a. The bidder shall consider all the aspects of the scope of work in calculation of
the transaction cost.

b. All costs for conducting of inspects should be included in the proposed cost,
the Bureau will not pay any extra payments to AGENT

c. The bidder shall also provide break-up of the transaction costs in the following
format:

Sr. No. Component

GST

Total Quoted Rate g (including GST)
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14 Annexure X: Bank Guarantee format for Earnest
Money deposit

To,
Sc-G(DDG-Certification),
Bureau of Indian Standards,
Manak Bhawan, 9,

Bahadur Shah Zafar Marg
New Delhi - 110002

Whereas <<Name of the bidder>> (hereinafter called “the Bidder”) has submitted
its bid for submission of RFP number <<RFP Number>> dated <<Date>> for
“Appointment of AGENTS for carrying out Factory inspection activities” (hereinafter
called "the Bid") to Sc-G(DDG-Certification)

Know all men by these presents that we

having our registered office at <<Address>> (hereinafter called "the Bank") are
bound unto the Sc-G(DDG-Certification) (hereinafter called " the Bureau ") to the
sum of ¥ <<Amount in figures>> for which payment well and truly to be made to
the said the Bureau, the Bank binds itself, its successors and assigns by these
presents. Sealed with the Common Seal of the said Bank on this
day of 2018

THE CONDITIONS of this obligation are:

a. If the Bidder withdraws its bid/proposal or increases the quoted prices after
opening of the bid/proposal and during the period of Bid validity period or its
extended period, if any;

b. If the Bidder having its bid withdrawn during the period of bid validity specified
by the Bidder on the Bid Form; or
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c. If the Bidder, having been notified of the acceptance of its bid by the Bureau
during the period of validity of bid:

d. Withdraws its participation from the bid during the period of validity of bid; or

e. Fails or refuses to participate in the subsequent tender process after having
been short listed;

f. In case the bidder is selected as the successful Bidder, if the Bidder fails to
sign the Agreement in accordance with the terms and conditions (including
timelines for execution of the Agreement) of this the RFP or fails to furnish the
Performance Bank Guarantee in accordance with the terms and conditions
(including timelines for furnishing performance security) of the RFP;

g. During the Bid process, if the Bidder indulges in any act as would jeopardize or
unnecessarily delay the process of bid evaluation and finalization.

h. If the bidder is found indulging in any corrupt, fraudulent or other malpractice in
respect of the bid;

i. If there is a discrepancy between words and figures quoted by the bidder and
the bidder does not accept that the amount in words that would prevail over
amount in figures.

We undertake to pay to the Bureau up to the above amount upon receipt of its first
written demand, without the Bureau having to substantiate its demand, provided
that in its demand the Bureau will note that the amount claimed by it is due to it
owing to the occurrence of any of the above conditions, specifying the occurred

condition or conditions.

This guarantee will remain in force up to <<insert date>> and including <<extra
time over and above mandated in the RFP>> from the last date of submission and
any demand in respect thereof should reach the Bank not later than the above

date.
NOTHWITHSTANDING ANYTHING CONTAINED HEREIN:

1. Our liability under this Bank Guarantee shall not exceed Rs. <<Amount in
figures>> (Rupees <<Amount in words>> only)

2. This Bank Guarantee shall be valid up to<<insert date>>

3. It is condition of our liability for payment of the guaranteed amount or any
part thereof arising under this Bank Guarantee that we receive a valid
written claim or demand for payment under this Bank Guarantee on or
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before <<insert date>>) failing which our liability under the guarantee will
automatically cease.

(Authorized Representative of the Bank)

(Name, Designation, Address, Seal, Date)
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Section Ill: Agreement and Legal Requirements
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AGREEMENT

Contract Agreement No. / Dated /

AGREEMENT
[To be executed on stamp paper of appropriate value]

THIS AGREEMENT (“Agreement”) is made on this the <***> day of <***> 20... at

<***> |ndia.
BETWEEN

having its office at India,

hereinafter referred to as ‘Bureau of Indian Standards (The Bureau)’ or the
purchaser which expression shall, unless the context otherwise requires, include

its permitted successors and assigns);
AND

<***> a Company incorporated under the Indian Companies Act, 2013 or any
other previous company law as per section 2 (20) of the Indian Companies Act 2013,
having its registered office at <***> (hereinafter referred to as ‘the Empanelled
Agency/AGENT’ which expression shall, unless the context otherwise requires,

include its permitted successors and assigns).

Each of the party mentioned above are collectively referred to as the ‘Parties’ and

individually as a ‘Party’.
WHERAGENTS:

1. The Bureau intends to empanel agencies for carrying out factory inspection
activities for operational licenses in India.

2. In furtherance of the same, the Bureau undertook the appointment of AGENTS
through a competitive bidding process for implementing the project and in this
behalf issued Request for Proposal (RFP) dated <***>,
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3. The successful bidder has been appointed on the basis of the requirements of
the project set out in Annexure B and bid response set out in Annexure C of
this Agreement, to undertake the project to carry out factory inspections and its
allied activities.

4. The Bureau intends to enter into this agreement to allow the appointed AGENT
to undertake and execute the factory inspection activities Project on the terms
and conditions set forth below.

5. The appointed AGENT in pursuance of its proposal undertakes to implement
the inspection activities project stated hereinabove.

6. This Agreement includes service levels with the Bureau, covering all the
services required of him (for carrying out factory inspection activities) and the
appointed AGENT will be compensated for such services, subject to its
performance as reflected by the service level metrics defined in the RFP or the
agreement between appointed AGENT and the Bureau.

NOW THEREFORE, in consideration of the mutual covenants, promises,
assurances, representations and provisions set forth herein, the Parties hereto

agree as follows:

1 Definitions and interpretation
1.1 Definitions

Terms and expressions used in this Agreement (including the Introduction) shall

have the meanings set out in Schedule 1.

1.2 Interpretation

In this Agreement, unless otherwise specified:

a) references to clauses, sub-clauses, paragraphs, schedules and annexures
are to clauses, sub-clauses, paragraphs, schedules and annexures to this
Agreement unless otherwise explicitly provided,;

b) use of any gender includes the other genders;

c) references to a ‘company’ shall be construed so as to include any company,
corporation or other body corporate, wherever and however incorporated or
established,;

d) references to a ‘person’ shall be construed so as to include any individual,
firm, company, government, state or agency of a state, local or municipal
authority or government body or any joint venture, association or
partnership (whether or not having separate legal personality);
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e) a reference to any statute or statutory provision shall be construed as a
reference to the same as it may have been, or may from time to time be,
amended, modified or re-enacted;

f) any reference to a ‘day’ (including within the phrase ‘business day’) shall
mean a period of 24 hours running from midnight to midnight and shall be
calendar day unless otherwise mentioned explicitly;

g) references to a ‘business day’ shall be construed as a reference to a day
(other than Saturday, Sunday and other gazetted holidays) on which the
Bureau is generally open for business

h) references to times are to Indian Standard Time;

i) a reference to any other document referred to in this Agreement is a
reference to that other document as amended, varied, novated or
supplemented at any time; and

j) all headings and titles are inserted for convenience only.

k) Appointed AGENT has been used for the same entity i.e. bidder selected
for the project.

1.3 Measurements and Arithmetic Conventions

All measurements and calculations shall be in the metric system and calculations
done to 2 (two) decimal places, with the third digit of 5 (five) or above being
rounded up and below 5 (five) being rounded down except in money calculations

where such amounts shall be rounded off to the nearest 2.

1.4 Ambiguities within Agreement

In case of ambiguities or discrepancies within this Agreement, the following

principles shall apply:

a) as between two clauses of this Agreement, the provisions of a specific
clause relevant to the issue under consideration shall prevail over those in a
general clause;

b) as between the provisions of this Agreement and the schedules /
annexures, the Agreement shall prevail, save and except as expressly
provided otherwise in the Agreement or the schedules/annexures; and

c) as between any value written in numerals and that in words, the value in
words shall prevail.
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1.5 Priority of documents

This Agreement, including its schedules and annexures, represents the entire
agreement between the Parties as noted in this clause. If in the event of a dispute
as to the interpretation or meaning of this Agreement it should be necessary for
the Parties to refer to documents forming part of the bidding process leading to this
Agreement, then such documents shall be relied upon and interpreted in the

following descending order of priority:

a) This Agreement along with
i.  the service levels indicators
ii.  Non-disclosure agreement
iii.  Schedules and Annexures;

b) Request for Proposal and Addendum / Corrigendum to the Request for
Proposal (if any).

c) Pre-qualification and financial proposal submitted by the AGENT, to the
extent they along with clarifications furnished by the AGENT in response to
the RFP, to the extent they are not inconsistent with any terms of the RFP

For the avoidance of doubt, it is explicitly clarified that in the event of a conflict
between this Agreement, annexures / schedules or the contents of the RFP, the
terms of this Agreement shall prevail over the annexures / schedules, contents and
specifications of the RFP. In addition, the RFP shall prevail over the contents and
specifications of the pre-qualification and financial proposal submitted by the

AGENT with their clarifications and responses to RFP.

2 Scope of the project

a)The AGENT shall be required to support the Bureau in carrying out factory
inspection activities as per the scope of work set out in Section | of RFP.
AGENT shall be required to manage the process end to end for term of
duration as per clause 3, and shall continue unless terminated earlier or
extended as per provisions herein.

b)The roles and responsibilities of the Parties under this Agreement have
been set out in detail as clause 7 and 8 of this Agreement.
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c) For the avoidance of doubt, it is expressly clarified that this Agreement shall
govern the provision of the contracted services under the service levels to
the Bureau and its nominated agencies.

2.1 Scope of Work

The scope of work is defined in Annexure B of this Agreement.

3 Term and duration of the agreement

a) This Agreement shall come into effect from date of signing of contract by
the AGENT (hereinafter the ‘Effective Date’). The operation completion date
shall be three years from the date of signing of agreement.

b) The project shall continue until completion date, which shall be the date of
the completion to the Bureau or its nominated agencies unless extended by
the Bureau or terminated earlier (as per Clause 12), in which case the
contract will get extended till specified date or, as the case may be,
terminated on fulfilment of all obligations mentioned as per Clause 12 and
Schedule-lll. In the case of such extension of contract beyond the stipulated
period, the warranties, performance security, exit management protocol,
insurance etc. shall be extended for equivalent period or for the period
provided in this agreement or RFP.

4 Conditions precedent

4.1 Provisions to take effect upon fulfilment of Conditions Precedent

Subject to express terms to the contrary, the obligations of the Bureau under this
Agreement shall take effect only upon fulfilment of all the conditions precedent set

out below.

4.2 Conditions
4.2.1 Conditions Precedent of the AGENT

The AGENT shall be required to fulfil the conditions precedent, which are as

follows:

a) to provide a performance security or guarantee and other guarantees /
payments as and when required to the Bureau or its nominated agencies;
and

b) to provide the Bureau or its nominated agencies certified true copies of its
constitutional documents and board resolutions authorizing the execution,
delivery and performance of this agreement by the AGENT.
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4.2.2 Conditions precedent for the Bureau

The Bureau shall be required to fulfil the conditions precedent which are as

follows:

a) Providing Letter of Intent of award of contract to the selected AGENT; and
4.2.3 Extension of time for fulfilment of Conditions Precedent

The Parties may, by mutual agreement extend the time for fulfilling the conditions
precedent and the terms of this agreement. And, the Bureau may at any time

waive fully or partially any of the conditions precedent for the AGENT.

4.3 Non-fulfilment of the AGENT’s conditions precedent

a) In the event that any of the conditions precedent of the AGENT have not
been fulfilled within 15 days of signing of this Agreement and the same
have not been waived fully or partially by the Bureau or its nominated
agencies, this Agreement shall cease to exist;

b) In the event that the Agreement fails to come into effect on account of non-
fulflment of the AGENT’s conditions precedent, the Bureau or its
nominated agencies shall not be liable in any manner whatsoever to the
AGENT and the Bureau shall forthwith forfeit the performance guarantee
and or the EMD.

c) In the event that possession of any of the Bureau or its nominated agencies
facilities has been delivered to the AGENT prior to the fulfilment of the
conditions precedent, upon the termination of this Agreement such shall
immediately revert to the Bureau or its nominated agencies, free and clear
from any encumbrances or claims.

5 Obligations under the service levels

a) The Service Levels shall be a part of this agreement and shall be entered
into concurrently with this Agreement between the Bureau and AGENT.
The service levels (or the performance indicators) are provided in
Annexure B of this Agreement.

b) In relation to any future service levels entered into between the Parties;
each of the Parties shall observe and perform the obligations set out
herein.

c) Priority of agreements

The Parties hereby expressly agree that for the purpose of giving full and

proper effect to the service levels, the agreement and this service levels shall
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be read together and construed harmoniously. In the event of any conflict
between the agreement and service levels, the provisions contained in the

agreement shall prevail over service levels.

5.1 Objectives of the Service Levels

The AGENT shall ensure that the service levels meet the following objectives:

a) Improving the efficiency of operations for the Bureau
b) Delivering the services in conformance to the requirements of the Bureau

To meet the aforementioned objectives the AGENT will provide the service levels
in accordance with the performance metrics set out in detail in Annexure B of this
Agreement. Further, this service levels shall also govern the provision of the
contracted professional services of the AGENT to the Bureau and its nominated

agencies after the effective date.

5.2 Scope of the Service Levels

The detailed service level metrics have been set out in Annexure B of this

Agreement. The service levels shall ensure the following:

a) Establishment of accountability of the AGENT,;

b) Definition of the Bureau’s expectations in terms of services provided;

c) Establishment of the relevant performance measurement criteria;

d) Definition of the service level expectations;

e) Definition of the escalation process;

f) Establishment of trouble reporting single point of contact; and

g) Establishment of the framework for service levels change management

h) The following parties are obligated to follow the procedures as provided in
this service levels:

i. AGENT
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5.3 Terms of payment and penalties

In consideration of the services and subject to the provisions of the agreement, the
Bureau shall pay the amounts in accordance with the terms of payment schedule

of the agreement as provisioned in Annexure B of this Agreement.

For the avoidance of doubt, it is expressly clarified that the Bureau and may also
calculate a financial sum and debit the same against the terms of payment as
defined in the terms of payment schedule of the agreement as a result of the
failure of the AGENT to meet the service levels set out in Annexure B of this

Agreement.

5.4 Updating service levels

i) The Parties anticipate that the service levels shall need to be re-evaluated
and modified to account for changes in work environment and technology
from time to time. Hence, they hereby agree to revise the terms of the
service levels after start of operations date every year

i) The Parties hereby agree upon the following procedure for revising the
service levels’:

a. Any and all changes to the service levels as specified in Annexure B of
this Agreement will be initiated in writing between the Bureau and the
AGENT. The service levels in this Agreement shall be modified if both
Parties agree to an appended set of terms and conditions except where
the new service levels is proposed in lieu of any service levels being
waived partially or in full as per clause 5. of the agreement, in which the
decision of the Bureau shall be final;

b. Only the Bureau may initiate a revision to the service levels;

c. A notice of the proposed revision (“service levels Change Request”) shall
be served on the AGENT as the case may be;

d. In the event that the Bureau approves the suggested change, the change
shall be communicated to all the Parties and the service levels Change
request would be appended to the Agreement;

e. the Bureau shall update and republish the text of Agreement to include
all the service levels Change Requests that have been appended to the
Agreement. Such republished Agreement shall be circulated to all the
Parties within 30 days of such change taking place.
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5.5 Performance Review

The POCs (point of contacts) and other nominated members of both the Bureau
and the AGENT shall meet on a quarterly basis to discuss priorities, service levels
and system performance. Additional meetings may be held at the request of either
the AGENT or the Bureau. The agenda for these meetings shall be as follows:

i. Service performance;
ii. Review of specific problems/exceptions and priorities;

iii. Review of the operation of the service levels and determine corrective action
to overcome deficiencies; and

iv. Any other agenda items added for discussion by either party based on mutual
agreement

6 Representations and warranties

6.1 Representations and warranties of the AGENT

The AGENT represents and warrants to the Bureau that:

a) it is duly organized and validly existing under the laws of India, and has full
power and authority to execute and perform its obligations under this
Agreement as specified in RFP and to carry out the scope of work
contemplated hereby;

b) it is a competent provider of a variety of factory inspection services for non-
IT products in accordance with ISO/IEC 17020;

c) It has been duly accredited under ISO/IEC 17020 to provide factory
inspection activities for all the domains as required in this RFP

d) it has taken all necessary corporate and other actions under laws applicable
to its business to authorize the execution and delivery of this Agreement
and to validly exercise its rights and perform its obligations under this
Agreement;

e) from the Effective Date, it will have the financial standing and capacity to
undertake the project in accordance with the terms of this Agreement;

f) in providing the Services, it shall use reasonable endeavors not to cause
any unnecessary disruption to the Bureau's normal business operations

g) this Agreement has been duly executed by it and constitutes a legal, valid
and binding obligation, enforceable against it in accordance with the terms
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hereof, and its obligations under this Agreement shall be legally valid,
binding and enforceable against it in accordance with the terms hereof;

h) the information furnished in the bid documents and as updated on or before
the date of this Agreement is to the best of its knowledge and belief true
and accurate in all material respects as at the date of this Agreement;

i) the execution, delivery and performance of this Agreement shall not conflict
with, result in the breach of, constitute a default by any of the terms of its
Memorandum and Articles of Association or any applicable laws or any
covenant, contract, agreement, arrangement, understanding, decree or
order to which it is a party or by which it or any of its properties or assets is
bound or affected,;

j) there are no material actions, suits, proceedings, or investigations pending
or, to its knowledge, threatened against it at law or in equity before any
court or before any other judicial, quasi-judicial or other authority, the
outcome of which may result in the breach of this Agreement or which
individually or in the aggregate may result in any material impairment of its
ability to perform any of its material obligations under this Agreement;

k) there are no violations or default with respect to any order, writ, injunction or
decree of any court or any legally binding order of any government
instrumentality which may result in any adverse effect on its ability to
perform its obligations under this Agreement and no fact or circumstance
exists which may give rise to such proceedings that would adversely affect
the performance of its obligations under this Agreement;

[) it has complied with applicable laws in all material respects and has not
been subject to any fines, penalties, injunctive relief or any other civil or
criminal liabilities which in the aggregate have or may have an adverse
effect on its ability to perform its obligations under this Agreement;

m) no representation or warranty by it contained herein or in any other
document furnished by it to the Bureau in relation to the required consents
contains or shall contain any untrue or misleading statement of material fact
or omits or shall omit to state a material fact necessary to make such
representation or warranty not misleading; and

n) no sums, in cash or kind, have been paid or shall be paid, by it or on its
behalf, to any person by way of fees, commission or otherwise for entering
into this Agreement or for influencing or attempting to influence any officer
or employee of the Bureau in connection therewith. For this purpose, the
Bureau will sign integrity pact with AGENT enclosed with this agreement.

6.2 Representations and warranties of the Bureau

The Bureau represents and warrants to the AGENT that:
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a) it has full power and authority to execute, deliver and perform its obligations
under this Agreement and to carry out the transactions contemplated herein
and that it has taken all actions necessary to execute this Agreement,
exercise its rights and perform its obligations, under this Agreement and
carry out the transactions contemplated hereby;

b) it has taken all necessary actions under applicable laws to authorize the
execution, delivery and performance of this Agreement and to validly
exercise its rights and perform its obligations under this Agreement;

c) it has the financial standing and capacity to perform its obligations under the
Agreement;

d) this Agreement has been duly executed by it and constitutes a legal, valid
and binding obligation enforceable against it in accordance with the terms
hereof and its obligations under this Agreement shall be legally valid,
binding and enforceable against it in accordance with the terms thereof;

e) the execution, delivery and performance of this Agreement shall not conflict
with, result in the breach of, constitute a default under, or accelerate
performance required by any of the applicable laws or any covenant,
contract, agreement, arrangement, understanding, decree or order to which
it is a party or by which it or any of its properties or assets is bound or
affected,;

f) there are no actions, suits or proceedings pending or, to its knowledge,
threatened against it at law or in equity before any court or before any other
judicial, quasi-judicial or other authority, the outcome of which may result in
the default or breach of this Agreement or which individually or in the
aggregate may result in any material impairment of its ability to perform its
material (including any payment) obligations under this Agreement;

g) there are no violations or default with respect to any order, writ, injunction or
any decree of any court or any legally binding order of any Government
instrumentality which may result in any adverse effect on the Bureau or its
nominated agencies ability to perform its obligations under this Agreement
and no fact or circumstance exists which may give rise to such proceedings
that would adversely affect the performance of its obligations under this
Agreement;

h) it has complied with applicable laws in all material respects;

i) all information provided by it in the RFP in connection with the Project is, to
the best of its knowledge and belief, true and accurate in all material
respects except as expressively stated therein; and

]) Upon the AGENT performing the covenants herein, it shall not at any time
during the term hereof, interfere with peaceful exercise of the rights and
discharge of the obligations by the AGENT, in accordance with this
Agreement.
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7 Obligations of the Bureau

Without prejudice to any other undertakings or obligations of the Bureau under this

Agreement, the Bureau shall perform the following:

a) The Bureau shall provide or arrange to provide the data related to factory
inspections to AGENT required for successful execution of scope of this
agreement.

b) To authorize the AGENT to interact, for implementation of the Project, with
external entities with prior approval of the Bureau.

c) Provide prompt deliverable feedback: Within 10 working days from the date
of submission of deliverables/service levels and performance reports, the
Bureau shall provide a sign off on the deliverable or its comments for
changes, which has to be complied by the AGENT. In case the Bureau fails
to respond and provide feedback on above stated submission, the
deliverables or service levels and performance reports will be deemed
accepted by the Bureau.

d) Additional roles and responsibilities of the Bureau

i. Coordinate between all the Certification departments for providing
necessary information for successful execution of scope of under this
contract

ii.  Monitor overall timelines, service levels and calculation of penalties
accordingly.

iii. Meet any other requirements that could arise during operations for
effective governance and to meet any administrative requirement.

iv. Create internal capacity for execution of the project after takeover
from the AGENT in case of termination.

v.  Provide sign off on the deliverables of the project including inspection
reports, monthly reports etc.

8 Obligations of the AGENT

Without prejudice to any other undertakings or obligations of AGENT under this
Agreement, AGENT shall perform the following:

a) It shall provide to the Bureau, the deliverables as set out in Annexure B of
this Agreement. It shall conduct a deliverable review sessions with the
Bureau and its comments for changes has to be complied by the AGENT.
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b) It shall perform the services as set out in clause 2 of this Agreement and in
a good and workman like manner commensurate with industry and
technical standards which are generally in effect for international projects
and innovations pursuant thereon similar to those contemplated by this
Agreement, and so as to comply with the applicable service levels set out
with this Agreement.

c) It shall ensure that the services and requirements (as listed out in Annexure
B of this Agreement) are being provided as per the project timelines set out
as Annexure B of this Agreement.

8.1 Additional roles and responsibilities of AGENT

a) Prepare detailed factory inspection plan in line with the requirements of
factory inspection process.

b) Meet the defined service levels for the performance.

c) Deploy competent manpower required for executing scope of this
agreement.

d) Create and maintain a suitable business continuity plan in agreement with
the Bureau

e) Deploy the required manpower to manage the operations and increase
manpower as required to meet service levels.

f) Ensuring the service levels for as defined in Annexure B of this Agreement
are met.

g) Manage and ensure quality control of all services.
h) Generate MIS reports as per the requirements of the Bureau.
i) Generate the report for the monitoring of service levels

]) Provide any other services which is required for the successful execution of
the project.

9 Approvals and required consents

a) The AGENT shall procure, maintain and observe all relevant and regulatory
and governmental licenses, clearances and applicable approvals
(hereinafter the “Required Consents”) necessary for the AGENT to provide
the services. The costs of such approvals shall be borne by the AGENT
normally responsible for such costs according to local laws, custom and
practice in the locations where the services are to be provided.

b) the Bureau shall use reasonable endeavors to assist AGENT to obtain the
required consents. In the event that any required consent is not obtained,
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AGENT and the Bureau will co-operate with each other in achieving a
reasonable alternative arrangement as soon as reasonably practicable for
the Bureau to continue to process its work with as minimal interruption to its
business operations as is commercially reasonable until such required
consent is obtained, provided that the AGENT shall not be relieved of its
obligations to provide the services and to achieve the service levels until the
required consents are obtained if and to the extent that the AGENT’s
obligations are not dependent upon such required consents.

10 Management phase

10.1 Governance

The review and management process of this agreement shall be carried out in
accordance with the governance schedule set out in Schedule IV of this

Agreement and shall cover all the management aspects of the Project.

10.2 Use of Services

The Bureau as the case may be, will undertake and use the services in
accordance with any instructions or procedures as per the acceptance criteria as
set out in the service levels or this Agreement or as mutually agreed between

parties from time to time;

The Bureau as the case may be shall be responsible for the operation and use of

the deliverables resulting from the services.

10.3 Changes

Unless expressly dealt with elsewhere in this Agreement, any changes under or to
this Agreement or under or to the service levels shall be dealt with in accordance
with the change control schedule set out in Schedule Il of this Agreement.

11 Financial matters
11.1 Terms of Payment and Service Credits and Debits

a) In consideration of the Services and subject to the provisions of this
Agreement and of the service levels, the Bureau shall pay the AGENT for
the Services rendered in pursuance of this Agreement, in accordance with
the Terms of Payment Schedule set out as Schedule V of this Agreement.
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b)

d)

All payments are subject to the application of service credits and debits as
may be provided for in the service levels and this agreement. For the
avoidance of doubt, it is explicitly clarified that the Bureau will pay the
service credits as stated in accordance with the Schedule V of this
Agreement and the Bureau may also calculate a financial sum and debit the
same against the terms of payment as set out in Schedule V of this
Agreement as a result of the failure of the AGENT to meet the Service Level
as defined in service levels or any other deduction, liquidated damages,
penalty or recovery or debits as per this agreement.

Except as otherwise provided for herein or as agreed between the Parties in
writing, the Bureau shall not be required to make any payments in respect
of the Services (or, without limitation to the foregoing, in respect of the
AGENT performance of any obligations under this Agreement or the service
levels) other than those covered in Schedule V of this Agreement. For the
avoidance of doubt, it is expressly clarified that the payments shall be
deemed to include all ancillary and incidental costs and charges arising in
the course of delivery of the Services including travel charges, inspection
costs, other project costs, implementation and management charges and all
other related costs which are addressed in this Clause.

If the AGENT fails or refuses to perform its obligations (or any part thereof)
under this Agreement, or if the Agreement is terminated (in full or in part) by
the Bureau due to breach of any obligations of the AGENT under this
Agreement, the Bureau reserves the right to procure the same or equivalent
services from alternative sources. Any incremental cost borne by the
Bureau in procuring such services shall be borne by the AGENT provided
the liability of the AGENT to pay such incremental cost shall be limited to
the higher of

i. 100% of the value of the services / deliverables / obligations which the
AGENT has failed to perform/provide OR

ii. 30% of the Total Contract Value.

Any such incremental cost incurred in the procurement of the such services
from alternative source will be recovered from the undisputed pending due
and payable payments / bank guarantee provided by the AGENT under this
Agreement and if such funds are not sufficient to recover the incremental
cost, the same may be recovered, if necessary, by due legal process. The
procurement from alternate source shall be done, as far as possible,
through Central Government's procurement guidelines as deemed
appropriate by the Bureau.

11.2 Invoicing and Settlement

a)

Subject to the specific terms of the service levels, the AGENT shall submit
its invoices in accordance with the following principles:
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b)

d)

i.  The Bureau shall be invoiced by the AGENT for the services. Generally
and unless otherwise agreed in writing between the Parties or
expressly set out in the service levels, the AGENT shall raise an
invoice as per Schedule V of this Agreement; and

ii.  Any invoice presented in accordance with this article shall be in a form
agreed with the Bureau.

iii. AGENT shall raise a single consolidated invoice for factory inspection
activities

The AGENT alone shall invoice all payments after receiving due approval
from the Project Incharge of the Bureau or his nominee. Such invoices and
all adjustments to or changes in the terms of payment as stated in Schedule
V of this Agreement shall be accurate. The AGENT shall waive any charge
for a Service that is not invoiced within six months after the end of the
month in which the charge relating to such Service is (i) authorized (by the
Project Incharge or its nominee) or (ii) incurred, whichever is later.

Payment shall be made within a maximum of 30 calendar days of the
receipt of original invoice, along with the service levels compliance report
along with supporting documents by the Bureau subject to imposition of
Liquidated damages / penalties as per the service levels agreement or other
debits as per clause 11.1 and acceptance of service levels Report
submitted by AGENT and audited by the Bureau appointed external auditor.
The penalties are imposed on the AGENT as per the penalty criteria
specified in the service levels or as specified in the RFP or hereinafter. The
time period of 30 days shall not hold in case of any renegotiations on price
or request change in service levels or Liquidated damages or change
request. However, any such hold on payment shall not exceed 6 months.

The Bureau shall be entitled to delay or withhold payment of any invoice or
part of it delivered by the AGENT under Schedule V of this Agreement
where the Bureau disputes/withholds such invoice or part of it provided that
such dispute/ withhold is for bona fide reasons. The disputed/ withheld
amount shall be settled in accordance with the escalation procedure as set
out in Schedule IV of this Agreement. Any exercise by the Bureau under
this clause shall not entitle the AGENT to delay or withhold provision of the
services.

All payments are subject to the application of service credits/ debits,
withheld amount, recoveries, penalties and liquidated damages defined and
provided for in this Agreement and the service levels.

11.3 Tax

a)

The Bureau shall be responsible for withholding taxes from the amounts
due and payable to the AGENT wherever applicable. The AGENT shall pay
for all other taxes in connection with this Agreement, service levels, scope
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of work and any other engagement required to be undertaken as a part of
this Agreement, including, but not limited to, property, sales, use, excise,
value-added, goods and services, consumption and other similar taxes or
duties.

b)

The Bureau shall provide AGENT with the original tax receipt of any
withholding taxes paid by the Bureau on payments under this Agreement.
The AGENT agrees to reimburse and hold the Bureau harmless from any
deficiency including penalties and interest relating to taxes that are its
responsibility under this paragraph. For purposes of this Agreement, taxes
shall include all taxes on or due on transactions between the Bureau and
the AGENT.

In the event of any increase or decrease of the rate of taxes (other than
Goods and Service Tax), duties or levies, changes in currency exchange
rates etc. due to any statutory notification/s or for any other reason during
the term of the contract the consequential effect shall be to the account of
the AGENT.

12 Termination

12.1 Material Breach

a)

In the event that either Party believes that the other Party is in material
breach of its obligations under this Agreement, such aggrieved Party may
terminate this Agreement upon giving a one month’s notice for curing the
material breach to the other Party. In case the material breach continues,
after the notice period, (the Bureau or AGENT), as the case may be will
have the option to terminate the Agreement. Any notice served pursuant to
this clause shall give reasonable details of the material breach, which could
include the following events and the termination will become effective:

i. If the AGENT is not able to deliver the services as per the service
levels defined in RFP which translates into material breach, then the
Bureau may serve a 30 days written notice for curing this material
breach. In case the material breach continues, after the expiry of such
notice period, the Bureau will have the option to terminate this
Agreement. Further, the Bureau may afford a reasonable opportunity to
the AGENT to explain the circumstances leading to such a breach.

ii. If there is a material breach by the Bureau or its nominated agencies
which results in not providing the data for factory inspections, or letter
of authorization to conduct factory inspections then the AGENT will
give a one month’s notice for curing the material breach to the Bureau.
After the expiry of such notice period, the AGENT will have the option
to terminate the Agreement.

b) The Bureau may by giving a one month’s written notice, terminate this

Agreement if a change of control of the AGENT has taken place. For the
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purposes of this clause, in the case of AGENT, change of control shall
mean the events stated in Clause 12.2, and such notice shall become
effective at the end of the notice period as set out in Clause 12.2

c) In the event that AGENT undergoes a change of control, The Bureau shall
terminate the agreement.

d) The termination provisions set out in this clause shall apply mutatis
mutandis to the service levels.

12.2 Termination of this Agreement due to bankruptcy of AGENT

The Bureau may serve written notice on AGENT at any time to terminate this
Agreement with immediate effect in the event that the AGENT reporting an
apprehension of bankruptcy to the Bureau or its nominated agencies.

12.3 Effects of termination

a) In the event that the Bureau terminates this Agreement pursuant to failure
on the part of the AGENT to comply with the conditions as contained in this
clause and depending on the event of default, performance guarantee
furnished by AGENT may be forfeited partially or fully.

b) Upon termination of this Agreement, the Parties will comply with the Exit
Management Schedule set out as Schedule Il of this Agreement.

c) In the event that the Bureau or the AGENT terminates this Agreement, the
compensation will be decided in accordance with the Exit Management
Schedule set out as Schedule Il of this Agreement.

d) the Bureau agrees to pay AGENT for

i. all charges for services the AGENT provides and any deliverables (or
part thereof) AGENT delivers through termination and any charges at
the tendered rate, for extension period beyond termination as decided
by the Bureau as per Schedule Ill.

ii.  such payment would be subject to any recovery of expenditure that the
Bureau may incur in obtaining the services in full or part of the scope
as per clause 2 for any other entity regarding failure of the AGENT in
performance of its services

iii. provided that AGENT submits to the Bureau that all its liabilities to its
sub-contractors or any other agency (for which services were rendered
for project is discharged fully

e) If the Bureau terminates without cause, the Bureau agrees to pay as per
clause d) above
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It is noted that clause 12 is applicable to the AGENT unless a waiver is explicitly

provided by the Bureau for sub-contractor(s).

13 Indemnification & limitation of liability

13.1. Subject to clause 13.4 below, AGENT (the "Indemnifying Party") undertakes
to indemnify the Bureau (the "Indemnified Party"”) from and against all
losses on account of bodily injury, death or damage to tangible personal
property arising in favor of any person, corporation or other entity
(including the Indemnified Party) attributable to the Indemnifying Party's
negligence or willful default in performance or non-performance under this
Agreement.

13.2.1f the Indemnified Party promptly notifies Indemnifying Party in writing of a
third party claim against Indemnified Party that any Service provided by
the Indemnifying Party infringes any intellectual property rights including
copyright, trade secret or patents incorporated in India or outside India of
any third party, Indemnifying Party will defend such claim at its expense
and will pay any costs, losses or damages that may be finally awarded
against Indemnified Party or incurred during such process

13.3. Indemnifying Party will not indemnify the Indemnified Party, however, if the
claim of infringement is caused by

a) Indemnified Party’s misuse or modification of the service;

b) Indemnified Party’s failure to use corrections or enhancements made
available by the Indemnifying Party;

c) Indemnified Party’s use of the service in combination with any product
or information not owned or developed by Indemnifying Party;

However, if any service, information, direction, specification or materials
provided by Indemnified Party or any third party contracted to it, is or likely
to be held to be infringing, Indemnifying Party shall at its expense and

option either
i. procure the right for Indemnified Party to continue using it,
ii. replace it with a non-infringing equivalent,
iii. modify it to make it non-infringing.

The foregoing remedies in clause 13.2 and 13.3 constitute indemnified
party’s sole and exclusive remedies and indemnifying party’s entire liability

with respect to infringement.
Page 142 of 192



13.4. The indemnities set out in clause 13 shall be subject to the following
conditions:

a)

b)

d)

f)

9)

h)

the Indemnified Party as promptly as practicable informs the
Indemnifying Party in writing of the claim or proceedings and provides
all relevant evidence, documentary or otherwise;

the Indemnified Party shall, at the cost of the Indemnifying Party, give
the Indemnifying Party all reasonable assistance in the defence of such
claim including reasonable access to all relevant information,
documentation and personnel provided that the Indemnified Party may,
at its sole cost and expense, reasonably participate, through its
attorneys or otherwise, in such defence;

if the Indemnifying Party does not assume full control over the defence
of a claim as provided in this Article, the Indemnifying Party may
participate in such defence at its sole cost and expense, and the
Indemnified Party will have the right to defend the claim in such
manner as it may deem appropriate, and the cost and expense of the
Indemnified Party will be included in losses;

the Indemnified Party shall not prejudice, pay or accept any
proceedings or claim, or compromise any proceedings or claim, without
the written consent of the Indemnifying Party;

all settlements of claims subject to indemnification under this Clause
will:

i. be entered into only with the consent of the Indemnified Party,
which consent will not be unreasonably withheld and include an
unconditional release to the Indemnified Party from the claimant or
plaintiff for all liability in respect of such claim; and

ii. include any appropriate confidentiality agreement prohibiting
disclosure of the terms of such settlement;

the Indemnified Party shall account to the Indemnifying Party for all
awards, settlements, damages and costs (if any) finally awarded in
favour of the Indemnified Party which are to be paid to it in connection
with any such claim or proceedings;

the Indemnified Party shall take steps that the Indemnifying Party may
reasonably require to mitigate or reduce its loss as a result of such a
claim or proceedings;

in the event that the Indemnifying Party is obligated to indemnify an
Indemnified Party pursuant to this Article, the Indemnifying Party will,
upon payment of such indemnity in full, be subrogated to all rights and
defences of the Indemnified Party with respect to the claims to which
such indemnification relates; and
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i) if the Bureau makes a claim under the indemnity set out under clause
13 in respect of any particular loss or losses, then the Bureau shall not
be entitled to make any further claim in respect of that loss or losses
(including any claim for damages) for that instance.

13.5. The liability of AGENT (whether in contract, tort, negligence, strict liability in
tort, by statute or otherwise) for any claim in any manner related to this
Agreement, including the work, deliverables or Services covered by this
Agreement, shall be the payment of direct damages only which shall in no
event exceed one time the Total Contract Value payable under this
Agreement. The liability cap given under this Clause 13.5 shall not be
applicable to the indemnification obligations set out in Clausel3.2 and
breach of Clause 15.

13.6.1n no event shall either party be liable for any consequential, incidental,
indirect, special or punitive damage, loss or expenses (including but not
limited to business interruption, lost business, lost profits, or lost savings)
nor for any third party claims (other than those set-forth in this document)
even if it has been advised of their possible existence.

13.7. The allocations of liability in this sub-Section 13 represent the agreed and
bargained-for understanding of the parties and compensation for the
services reflects such allocations. Each Party has a duty to mitigate the
damages and any amounts payable under an indemnity that would
otherwise be recoverable from the other Party pursuant to this Agreement
by taking appropriate and commercially reasonable actions to reduce or
limit the amount of such damages or amounts.

14 Force majeure
14.1 Definition of Force majeure

‘Force Majeure” shall mean any event beyond the reasonable control of the
Bureau or of the AGENT, as the case may be, and which is unavoidable

notwithstanding the reasonable care of the party affected.
A Force Majeure event shall include, without limitation, the following:

a) war, hostilities, or warlike operations (whether a state of war be declared or not),
invasion, act of foreign enemy, and civil war;

b) strike, sabotage, lockout, embargo, import restriction, industrial dispute,
epidemics, quarantine, and plague;

c) earthquake, landslide, volcanic activity, fire, flood or inundation, tidal wave,
typhoon or cyclone, hurricane, storm, lightning, or other inclement weather
condition, nuclear and pressure waves, or other natural or physical disaster;
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14.1.1.

14.1.2.

14.1.3.

14.1.4.

14.1.5.

14.1.6.

14.1.7.

14.1.8.

If either party is prevented, hindered, or delayed from or in
performing any of its obligations under the contract by an event of
Force Majeure, then it shall notify the other in writing of the
occurrence of such event and the circumstances of the event of
Force Majeure within fourteen (14) days after the occurrence of
such event.

The party who has given such notice and if the same is accepted by
the other party shall be excused from the performance or punctual
performance of its obligations under the Contract for so long as the
relevant event of Force Majeure continues and to the extent that
such party’s performance is prevented, hindered, or delayed before
go-live. The time for achieving go-live shall be extended or if after
go-live then the service levels shall be suspended for that period, in
full or partial as the case may be, decided solely by the Bureau.

The party or parties affected by the event of Force Majeure shall
use reasonable efforts to mitigate the effect of the event of Force
Majeure upon its or their performance of the Contract and to fulfil its
or their obligations under the Contract, but without prejudice to
either party’s right to terminate the contract under clause 14.

No delay or non-performance by either party to this caused by the
occurrence of any event of Force Majeure shall:

a) constitute a default or breach of the contract;

b) give rise to any claim for damages or additional cost or expense
occasioned by the delay or non-performance,

c) if, and to the extent that, such delay or non-performance is
caused by the occurrence of an event of Force Majeure.

If the performance of the contract is substantially prevented,
hindered, or delayed for a single period of more than sixty (60) days
on account of one or more events of Force Majeure during the time
period covered by the contract, the parties will attempt to develop a
mutually satisfactory solution, failing which, either party may
terminate the contract by giving a notice to the other.

In the event of termination pursuant to clause 14, the rights and
obligations of the Bureau and the AGENT shall be as specified in
the clause titled Termination.

Notwithstanding Clause 14.1, Force Majeure shall not apply to any
obligation of the Bureau to make payments to the AGENT under
this contract.

For the avoidance of doubt, it is expressly clarified that the failure
on the part of the AGENT under this Agreement or the service
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levels to implement any disaster contingency planning and back-up
and other data safeguards in accordance with the terms of this
Agreement or the service levels against natural disaster, fire,
sabotage or other similar occurrence shall not be deemed to be a
Force Majeure event. For the avoidance of doubt, it is further
clarified that any negligence in performance of services which
directly causes any breach of security like hacking are not the
forces of nature and hence wouldn’t be qualified under the definition
of “Force Majeure”. In so far as applicable to the performance of
Services, AGENT will be solely responsible to complete the risk
assessment and ensure implementation of adequate security
hygiene, best practices, processes and technology to prevent any
breach of security and any resulting liability therefrom (wherever
applicable).

15 Confidentiality

15.1. The Bureau shall allow the AGENT to review and utilize highly confidential
public records and the AGENT shall maintain the highest level of secrecy,
confidentiality and privacy with regard thereto.

15.2. Additionally, the AGENT shall keep confidential all the details and
information with regard to the Project, including systems, facilities,
operations, management and maintenance of the systems/facilities.

15.3. The Bureau shall retain all rights to prevent, stop and if required take the
necessary punitive action against the AGENT regarding any forbidden
disclosure.

15.4. The AGENT shall ensure that all its employees, agents and sub-contractors
execute individual Non-Disclosure Agreement (NDA) (in a format provided
by the Bureau) which have been duly approved by the Bureau with respect
to this Project.

a) For the avoidance of doubt, it is expressly clarified that the aforesaid
provisions shall not apply to the following information:

b) information already available in the public domain;
c) information which has been developed independently by the AGENT;

d) information which has been received from a third party who had the
right to disclose the aforesaid information;

15.5. Information which has been disclosed to the public pursuant to a court
order.

15.6. To the extent the AGENT shares its confidential or proprietary information
with the Bureau for effective performance of the Services, the provisions of
the Clause 15 to 15.3 shall apply mutatis mutandis on the Bureau.
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15.7. Any handover of the confidential information needs to be maintained in a list
(in a format agreed by the Bureau), both by the Bureau & AGENT,
containing at the very minimum, the name of provider, recipient, date of
generation of the data, date of handing over of data, mode of information,
purpose and signatures of both parties.

15.8. Notwithstanding anything to the contrary mentioned hereinabove, the
AGENT shall have the right to share only the letter of intent/ work order
provided to it by the Bureau in relation to this Agreement, with its
prospective purchasers solely for the purpose of and with the intent to
evidence and support its work experience under this Agreement.

16 Liquidated damages

Time is the essence of the agreement and the delivery dates are binding on the
AGENT. In the event of delay of the project or any part of the project or any gross
negligence, for causes attributable to the AGENT, in meeting the timelines during
and various other aspects of services penalties may be levied on the AGENT as

described in sub-section on penalties of Annexure B of this Agreement.

17 Insurance cover
17.1 Obligation to maintain insurance
In connection with the provision of the services, the AGENT must have and
maintain
a) for the Agreement Period, valid and enforceable insurance coverage for
b) public liability;
either professional indemnity or errors and omissions;
workers’ compensation as required by law
any additional types specified in Schedule I;
c) For one year following the expiry or termination of the Agreement, valid and
enforceable insurance policies (if relevant) in the amount not less than the
Insurance cover specified in Schedule 1.

17.2 Certificates of currency

The AGENT must, on request by the Bureau, provide current relevant confirmation

of insurance documentation from its insurance brokers certifying that it has
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insurance as required by this Clause 17. The AGENT agrees to replace any

coverage prior to the date of expiry/cancellation.

17.3 Non-compliance

The Bureau may, at its election, terminate this Agreement as per Clause 12 upon
the failure of AGENT, or notification of such failure, to maintain the required
insurance coverage. Inadequate insurance coverage for any reason shall not

relieve AGENT of its obligations under this Agreement.

18 Miscellaneous

18.1 Personnel

a) The personnel assigned by AGENT to perform the services shall be
employees of AGENT, and under no circumstances shall such personnel be
considered employees of the Bureau. The AGENT shall have the sole
responsibility for the supervision and control of the personnel deployed in
the Project and for payment of such personnel’s compensation, including
salary, withholding of income taxes and social security taxes, worker’s
compensation, employee and disability benefits and the like and shall be
responsible for all obligations of an employer subject to applicable law.

b) The AGENT shall use its best efforts to ensure that sufficient AGENT
personnel are assigned to perform the services and those personnel have
appropriate qualifications to perform the services. After discussion with
AGENT, the Bureau shall have the right to require the removal or
replacement of any AGENT personnel performing work under this
Agreement based on bonafide reasons. In the event that the Bureau
requests that any AGENT personnel be replaced, the substitution of such
personnel shall be accomplished pursuant to a mutually agreed upon
schedule.

c) In the event that the Bureau and AGENT identify any personnel of AGENT
as “Key Personnel”, then the AGENT shall not remove such personnel from
the Project without the prior written consent of the Bureau unless such
removal is the result of an unavoidable circumstance including but not
limited to resignation, termination, medical leave, etc.

d) Except as stated in this clause, nothing in this Agreement or the service
levels will limit the ability of AGENT to freely assign or reassign its
employees; provided that AGENT shall be responsible, at its expense, for
transferring all appropriate knowledge from personnel being replaced to
their replacements. the Bureau shall have the right to review and approve
the replacements proposed by the AGENT and its plan for any such
knowledge transfer. AGENT shall maintain the same or higher standards for
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skills and professionalism among replacement personnel as in personnel
being replaced.

i) Each Party shall be responsible for the performance of all its
obligations under this Agreement or the service levels as the case
may be and shall be liable for the acts and omissions of its
employees and agents in connection therewith.

i) Neither Party will solicit for employment or knowingly hire an
employee of the other Party with whom such Party has contact
pursuant to project engagements under this Agreement. This
restriction shall not apply to employees of either Party responding to
advertisements in job fairs or news media circulated to the general
public.

iii) AGENT needs to comply with the following:

e) Maximum attrition rate should not be more than 15% of the total workforce
deployed at the end of each year of contract.

i) The Bureau will have the authority to mark and define the key
personnel. A maximum of 30% of total personnel proposed by
AGENT may be marked as key personnel by the Bureau. The
Bureau will revisit and update this list every 6 months. Once a
resource is marked as key, clause 18.1 (c) related to key personnel
will apply to those resources.

i) AGENT will submit to the Bureau the list of resources working on the
project every 3 months.

iii) In case of replacement of a resource following need to be ensured

1. Deployment shall be after successful completion of training,
evaluation and shadow inspection requirements as mentioned
in Annexure B.

18.2 Independent Contractor

Nothing in this Agreement or the service levels shall be construed as establishing
or implying any partnership or joint venture between the Parties to this Agreement
or the service levels and, except as expressly stated in this Agreement or the
service levels, nothing in this Agreement or the service levels shall be deemed to

constitute any Parties as the agent of any other Party or authorizes either Party to:

a) incur any expenses on behalf of the other Party;

b) enter into any engagement or make any representation or warranty on behalf
of the other Party;
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c) pledge the credit of or otherwise bind or oblige the other Party; or

d) commit the other Party in any way whatsoever without in each case obtaining
the other Party’s prior written consent.

18.3 Sub-contractors
a)No sub-contracting of work by AGENT is allowed.
18.4 Assignment

a) All terms and provisions of this Agreement shall be binding on and shall
inure to the benefit of the Bureau and their respective successors and
permitted assigns.

b) Subject to any provisions in this RFP, the AGENT shall not be permitted to
assign its rights and obligations under this Agreement to any third party.

c) The Bureau may assign or novate all or any part of this Agreement and
Schedules/Annexures, and the AGENT shall be a party to such novation,
to any third party contracted to provide outsourced services to the Bureau
or any of its nominees.

18.5 Trademarks, Publicity

Neither Party may use the trademarks of the other Party and publish in any
material without the prior written consent of the other Party except that AGENT
may, upon completion, use the Project as a reference for credential purpose.
Except as required by law or the rules and regulations of each stock exchange
upon which the securities of one of the Parties is listed, neither Party shall publish
or permit to be published either along with or in conjunction with any other person
any press release, information, article, photograph, illustration or any other
material of whatever kind relating to this Agreement, the service levels or the
business of the Parties without prior reference to and approval in writing from the
other Party. Provided however that AGENT may include the Bureau or its client
lists for reference to third parties subject to the prior written consent of the Bureau
which shall not to be unreasonably withheld or delayed. Such approval shall apply

to each specific case and relate only to that case.

18.6 Notices

a) Any notice or other document which may be given by either Party under
this Agreement or under the service levels shall be given in writing in
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person or by pre-paid recorded delivery post, email or by facsimile
transmission.

b) In relation to a notice given under this Agreement, any such notice or other
document shall be addressed to the other Party’s principal or registered
office address as set out below:

XXxxxx — 9, Bahadur Shah Zafar Marg, New Delhi - 110002
Tel:

Email:

With a copy to:

Apponited AGENT Tel:

Fax:

Email:

Contact:

c) In relation to a notice given under the agreement/ service levels, a Party
shall specify the party’s address for service of notices, any such notice to
be copied to the Parties at the addresses set out in this Clause.

d) Any such notice or other document shall be deemed to have been given to
the other Party (or, if relevant, its relevant associated company) when
delivered through email, speed post, registered post, if delivered between
the hours of 9.00 am and 5.00 pm at the address of the other Party set
forth above or if sent by fax, provided the copy fax is accompanied by a
confirmation of transmission, or on the next working day thereafter if
delivered outside such hours, and 7 days from the date of posting (if by
speed post, registered post).

e) Either Party to this Agreement or to the service levels may change its
address, telephone number, facsimile number and nominated contact for
notification purposes by giving the other reasonable prior written notice of
the new information and its effective date.

18.7 Variations and further assurance

a) No amendment, variation or other change to this Agreement or the service
levels shall be valid unless authorized in accordance with the change
control procedure as set out in the change control schedule set out in
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Schedule Il of this Agreement. Such amendment shall be made in writing
and signed by the duly authorized representatives of the Parties to this
Agreement or the service levels.

b) Each Party to this Agreement or the service levels agrees to enter into or
execute, without limitation, whatever other agreement, document, consent
and waiver and to do all other things which shall or may be reasonably
required to complete and deliver the obligations set out in this Agreement
or the service levels.

18.8 Severability and Waiver

a) If any provision of this Agreement or the service levels, or any part
thereof, shall be found by any court or competent authority to be illegal,
invalid or unenforceable the illegality, invalidity or unenforceability of such
provision or part provision shall not affect the other provisions of this
Agreement or the service levels or the remainder of the provisions in
guestion which shall remain in full force and effect. The relevant Parties
shall negotiate in good faith in order to agree to substitute for any illegal,
invalid or unenforceable provision a valid and enforceable provision
which achieves to the greatest extent possible the economic, legal and
commercial objectives of the illegal, invalid or unenforceable provision or
part provision.

b) No failure to exercise or enforce and no delay in exercising or enforcing
on the part of either Party to this Agreement or the service levels of any
right, remedy or provision of this Agreement or the service levels shall
operate as a waiver of such right, remedy or provision in any future
application nor shall any single or partial exercise or enforcement of any
right, remedy or provision preclude any other or further exercise or
enforcement of such right, remedy or provision or the exercise or
enforcement of any other right, remedy or provision.

c) Any service levels waiver sought by AGENT will be proceeded by the
Bureau as per Clause 5.4 of the Agreement.

18.9 Compliance with Applicable Law

Each Party to this Agreement accepts that its individual conduct shall (to the extent
applicable to its business like the AGENT as an inspection AGENT) at all times
comply with all laws, rules and regulations of government and other bodies having
jurisdiction over the area in which the Services are undertaken provided that
changes in such laws, rules and regulations which result in a change to the
Services shall be dealt with in accordance with the change control schedule set

out in Schedule Il of this Agreement.
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18.10 Professional Fees

All expenses incurred by or on behalf of each Party to this Agreement and the
service levels, including all fees of agents, legal advisors, accountants and
actuaries employed by either of the Parties in connection with the negotiation,
preparation and execution of this Agreement or the service levels shall be borne
solely by the Party which incurred them.

18.11 Ethics

The AGENT represents, warrants and covenants that it has given no
commitments, payments, gifts, kickbacks, lavish or expensive entertainment, or
other things of value to any employee or agent of the Bureau in connection with
this agreement and acknowledges that the giving of any such payment, gifts,
entertainment, or other things of value is strictly in violation of the Bureau standard
policies and may result in cancellation of this Agreement.

18.12 Entire Agreement

This Agreement and the service levels with all schedules & annexures appended
thereto and the contents and specifications of the RFP constitute the entire
agreement between the Parties with respect to their subject matter, and as to all
other representations, understandings or agreements which are not fully
expressed herein, provided that nothing in this clause shall be interpreted so as to

exclude any liability in respect of fraudulent misrepresentation.

18.13 Amendment

Any amendment to this Agreement shall be made in accordance with the Change
Control Schedule set out in Schedule Il of this Agreement by mutual written

consent of all the Parties.

18.14 Bank Guarantees
a) Performance security (PS)

b) The AGENT shall, within 14 days after the receipt of letter of award from the
Bureau, furnish unconditional, irrevocable and continuing Performance
Security to the Bureau, for an amount equal to 10% of the Total Contract
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d)

Value, from a nationalized bank in the format acceptable to the Bureau. The
performance security shall be valid as per clause 3 of this agreement and
six months thereafter. If the performance security is liquidated/encashed, in
whole or in part or the Total Contract Value is increased during the validity
period of the performance security, the AGENT shall top up the
performance security with the same amount as has been encashed or 10%
of the increased Contract Value within 15 days of such encashment or
Contract Value increase.

In the event of the AGENT being unable to service the Agreement for
reasons attributable to the AGENT, its subcontractors, or any team
members, the Bureau would invoke the performance security.
Notwithstanding and without prejudice to any rights whatsoever of the
Bureau under the Agreement in the matter, the proceeds of the
performance security shall be payable to the Bureau as compensation for
any loss resulting from the failure of AGENT, its subcontractors, or any
team members to perform/comply its obligations under the contract. The
Bureau shall notify the AGENT in writing of the exercise of its right to
receive such compensation within 30 days, indicating the contractual
obligation(s) for which the AGENT is in default.

The Bureau shall also be entitled to make recoveries from the AGENT’s
bills, performance security, or from any other amount due to him, an
equivalent value of any payment made to him due to inadvertence, error,
collusion, misconstruction or misstatement.

In case the Project is delayed beyond the Timelines as mentioned in
AGREEMENT due to reasons attributable to AGENT, its subcontractors, or
any team members, the performance security (if not returned) shall be
accordingly extended by the AGENT till completion of scope of work as
mentioned in AGREEMENT.

19 GOVERNING LAW AND DISPUTE RESOLUTION

19.1. This Agreement shall be governed by and construed in accordance with the

laws of India, without giving effect to conflict of law rules. The parties
expressly agree to exclude the application of the U.N. Convention on
Contracts for the International Sale of Goods (1980) to this Agreement
and the performance of the parties contemplated under this Agreement, to
the extent that such convention might otherwise be applicable.

19.2.In case of any dispute that cannot be resolved amicably, the same shall be

referred to the sole Arbitrator appointed by Director General, Bureau of
Indian Standards, whose decision shall be final and binding upon both the
Bureau as well as the Empaneled Agency. The provisions of the
Arbitration and Conciliation Act, 1996, as amended from time to time, shall
be applicable.”
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19.3.In case the escalations do not help in resolution of the problem within 4
(four) weeks of escalation, both the parties should agree on a mediator for
communication between the two parties. The process of the mediation
would be as follows:

a) Aggrieved party should refer the dispute to the identified mediator in
writing, with a copy to the other party. Such a reference should contain
a description of the nature of the dispute, the quantum in dispute (if
any) and the relief or remedy sought suitable.

b) The mediator shall use his best endeavors to conclude the mediation
within a certain number of days of his appointment.

c) If no resolution can be reached through mutual discussion or
mediation within 30 days then the matter should be referred to experts
for advising on the issue.

19.4.1n case the mediation does not help in resolution and it requires expertise to

understand an issue, a neutral panel of 3 experts, agreeable to both
parties should be constituted. The process of the expert advisory would be
as follows:

a) Aggrieved party should write to the other party on the failure of
previous alternate dispute resolution processes within the timeframe
and requesting for expert advisory. This is to be sent with a copy to the
mediator.

b) Both parties should thereafter agree on the panel of experts who are
well conversant with the issue under dispute

c) The expert panel shall use his best endeavors to provide a neutral
position on the issue.

d) If no resolution can be reached through the above means within 30
days then the matter should be referred to arbitration.

19.5. Any dispute or difference whatsoever arising between the parties to this

Contract out of or relating to the construction, meaning, scope, operation
or effect of this Contract or the validity of the breach thereof shall be
referred to a sole arbitrator to be appointed by mutual consent of both the
parties herein. If the parties cannot agree on the appointment of the
arbitrator within a period of one month from the notification by one party to
the other of existence of such dispute, then the arbitrator shall be
appointed by the High Court of New Delhi, India. The provisions of the
Arbitration and Conciliation Act, 1996 will be applicable and the award
made there under shall be final and binding upon the parties hereto,
subject to legal remedies available under the law. Such differences shall
be deemed to be a submission to arbitration under the Indian Arbitration
and Conciliation Act, 1996, or of any modifications, Rules or re-
enactments thereof. The arbitration proceedings will be held in Delhi,
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India. Any legal dispute will come under the sole jurisdiction of New Delhi,
India. The decision of the arbitrator(s) shall be final and binding upon both
parties. The expenses of the arbitrator(s) as determined by the
arbitrator(s) shall be shared equally by the Bureau and the AGENT.
However, the expenses incurred by each party in connection with the
preparation, presentation shall be borne by the party itself. All arbitration
awards shall be in writing and shall state the reasons for the award.

19.6. Compliance with laws: Each party will comply with all applicable laws and

Definition
means material adverse effect on

the ability of the AGENT to exercise any of its rights or
perform/discharge any of its duties/obligations under and

in accordance with the provisions of this Agreement or

the legal validity, binding nature or enforceability of this

Agreement;

any statute, law, ordinance, notification, rule, regulation,
judgment, order, decree, bye-law, approval, directive,
guideline, policy, requirement or other governmental
restriction or any similar form of decision applicable to
the relevant party and as may be in effect on the date of
the execution of this Agreement and during the
subsistence thereof, applicable to the Project;

regulations.
20 SCHEDULES
20.1 SCHEDULE | — DEFINITIONS
Sl.
Term
No.
1. Adverse Effect
2. Applicable
Law(s)
3. Business Hours

Shall mean the working time for the Bureau users or
licensee, which is usually 9:00 AM to 5:00 PM.
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4.

5.

Confidential

Information

Control

means all information including the Bureau Data
(whether in written, oral, electronic or other format) which
relates to the technical, financial and business affairs,
dealers, suppliers, taxpayers, products, developments,
operations, processes, data, trade secrets, design rights,
know-how, plans, budgets and personnel of each Party
and its affiliates which is disclosed to or otherwise
learned by the other Party in the course of or in
connection with this Agreement (including without
limitation such information received during negotiations,
location visits and meetings in connection with this

Agreement);

All such information in whatever form or mode of
transmission, which is disclosed by a Party (the
“Disclosing Party”) to any other Party (the “Recipient”) in
connection with the Project during its implementation
and which has been explicitly marked as “confidential”,
or when disclosed orally, has been identified as
confidential at the time of disclosure and has been
confirmed and designated in writing within 15 days from
oral disclosure at the latest as confidential information by

the Disclosing Party, is “Confidential Information”.

means, in relation to any business entity, the power of a

person to secure

by means of the holding of shares or the possession of
voting power in or in relation to that or any other

business entity, or

by virtue of any powers conferred by the articles of
association or other document regulating that or any

other business entity, that the affairs of the first
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mentioned business entity are conducted in accordance

with that person’s wishes and in relation to a partnership,
means the right to a share of more than one half of the
assets, or of more than one half of the income, of the

partnership;

6. Deliverables means the factory monthly inspection plan, inspection

reports, monthly progress and status reports
7. Effective Date  shall have the same meaning ascribed to it in Clause 3;

8. Force Majeure  shall have the same meaning ascribed to it in clause

14.1;
9. Gol means the Government of India;
10. Indemnified shall have the same meaning ascribed to it in clause 13
Party
11. Insurance Public liability insurance for an insured amount of <%
Cover ... > per occurrence and not lessthan <% .....> in
aggregate

Either professional indemnity or errors and omissions
insurance for an insured amountof <% .....> per

occurrence and not less than <% ..... > aggregate.

Product liability for an insured amount of <% ..... > per

occurrence and not less than <X ..... > in aggregate.
Workers compensation as required by law

Or any other insurance required by applicable laws or

the Bureau in relation the project

Note: Amount for each insurance component to be
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finalized in agreement with the Bureau.

12. Intellectual means all rights in written designs and copyrights, moral
Property Rights rights, rights in databases and bespoke software/ pre-

existing work including its up-gradation systems and
compilation rights (whether or not any of these are
registered and including application for registration). Also
includes all rights in the software, its improvements,
upgrades, enhancements, modified versions that may be
made from time to time, database and information
generated, compilations made, the source code and
business rules for the all applications, database schema,
mapping, creation, modification, triggers, transfer scripts,
boundary classes and APIs, business rules engine, xml
schema and return preparation utilities along with all
other documentation in MS word format and original
figures/ diagrams/ graphics shall be given in Visio or
original software used to develop the figures/ diagrams/
graphics, process knowledge, business rules, business
logic, tax and interest computation rules, the said rights
including designs, copyrights, trademarks, patents, trade

secrets, moral and other rights therein;

13. The Bureau Means all proprietary data of the department or its
Data nominated agencies generated out of operations and
transactions, documents, all taxpayer, deductor , the
Bureau employee and third party data and related
information including but not restricted to user data
which the AGENT obtains, possesses or processes in
the context of providing the Services to the users

pursuant to this Agreement;

14. Material Breach means a breach by either Party (the Bureau or AGENT)
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of any of its obligations under this Agreement which has

or is likely to have an adverse effect on the Project which

such Party shall have failed to cure;

15. Parties means the Bureau and AGENT for the purposes of this

Agreement and “Party” shall be interpreted accordingly;

16. Project means project implementation (roll out) and maintenance

in terms of the Agreement;

17. Project means project implementation as per the testing
Implementation standards and acceptance criteria prescribed by the

Bureau or its nominated agencies;

18. Project shall be constituted by the Bureau to monitor the
Management activities, deliverables and progress of the Project;
Group (PMG)

19. Project shall have the same meaning ascribed to in Annexure B

Timelines of this Agreement;

20. Providing Party shall have the same meaning ascribed to it in clause
21.4;

21. Receiving Party shall have the same meaning ascribed to it in Clause
21.4;

22. Replacement means any third party that the Bureau or its nominated
AGENT agencies appoint to replace AGENT (in part or in full)
upon expiry of the term or due to failure of obligation
termination of this Agreement to undertake the services

or part thereof;

23. Required means the consents, waivers, clearances and licenses to
Consents use the Bureau“s Intellectual Property Rights, rights and

other authorizations as may be required to be obtained
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for the software and other items that the Bureau or their

nominated agencies are required to make available to

AGENT pursuant to this Agreement;

24. Required shall have the same meaning ascribed to it in Annexure

Deliverables B of this Agreement;

25. Service Level means the level of service and other performance criteria
which will apply to the services delivered by the service

provider

26. Services means the services delivered to stakeholders of the
Bureau or its nominated agencies, employees of the
Bureau and to professionals, using the tangible and
intangible assets created, procured, installed, managed
and operated by the AGENT including the tools of
information and communications technology and
includes but is not limited to the list of services specified

in Annexure B of this Agreement

27. Service Level means the performance and maintenance Service Level
Indicators Indicators as part of this Agreement;

28. Single Single Transaction Rate, Quoted Rate, Tendered Rate,
Transaction Transaction Rate shall have the same meaning as
Rate Quoted Rate in Commercial Bid submitted by AGENT in

Section Il of this RFP.
29. Term shall have the same meaning ascribed to it in clause 3;

30. Total Contract Total Contract Value for the purpose of Clause 13,
Value Clause 15 and Clause 23 shall be calculated based on
single transaction rate for one Manday for factory
inspection multiplied by number of inspection Mandays
of service to be provided by AGENT in first year of
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operations

20.2 SCHEDULE Il - CHANGE CONTROL SCHEDULE

This Schedule describes the procedure to be followed in the event of any
proposed change to the Agreement (“agreement”), Project Implementation Phase,
service levels and Scope of Work and Functional Requirement Specifications.
Such change shall include, but shall not be limited to, changes in the scope of
services provided by the AGENT and changes to the terms of payment as stated

in the terms of payment schedule.

The Bureau and AGENT recognize that frequent change is an inevitable part of
delivering services and that a significant element of this change can be
accomplished by re-organizing processes and responsibilities without a material
effect on the cost. The AGENT will endeavor, wherever reasonably practicable, to
effect change without an increase in the terms of payment as stated in the Terms
of Payment Schedule and the Bureau will work with the AGENT to ensure that all
changes are discussed and managed in a constructive manner. However, the
AGENT will be bound to carry out any minor change or work or service at the
request of the Bureau not exceeding ¥ 1 lakh per request and the same shall not
qualify as a change as per this clause. This change control schedule sets out the
provisions which will apply to all the changes to this agreement and other
documents except for the changes in service levels for which a separate process

has been laid out in Clause 5.4 of the service levels Agreement.

This change control schedule sets out the provisions which will apply to changes

to the agreement.

20.2.1 Change management process
i. CHANGE CONTROL NOTE ("CCN")

a) Change requests in respect of the agreement, the project
implementation, the operation, the service levels or scope of work
and functional requirement specifications will emanate from the
Parties' respective project manager who will be responsible for
obtaining approval for the change and who will act as its sponsor
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throughout the change control process and will complete Part A of
the CCN attached as Annexure A hereto. CCNs will be presented to
the other Party's Project Director who will acknowledge receipt by
signature of the CCN. The AGENT and the Bureau, during the project
implementation phase and the Bureau during the operations and
management phase and while preparing the CCN, shall consider the
change in the context of the following parameter, namely whether the
change is beyond the scope of services including ancillary and
concomitant services required and as detailed in the Annexure B of
this Agreement and is suggested and applicable only after the
testing, commissioning and certification of the pilot phase and the
project implementation phase as set out in this Agreement.

b) It is hereby also clarified here that any change of control suggested
beyond 15% of the value of this Project (or as may be prescribed in
the General Financial Rules (GFR), by Government of India) will be
beyond the scope of the change control process and will be
considered as the subject matter for a Approval process for the
Bureau as per the GFR. It is hereby clarified that the 15% of the
value of the Project as stated in herein above is calculated on the
basis of bid value submitted by the AGENT and accepted by the
Bureau or its nominated agencies or as decided and approved by the
Bureau or it nominated agencies. For arriving at the cost/ rate for
change up to 15% of the project value, the payment terms and
relevant rates as specified in Annexure B of this Agreement.

c) The service levels defined in this contract are subject to
modifications/amendments in view of the annual review or to meet
any other project requirements. Any such change in service levels
will not be considered as a change request.

ii. Quotation

a) The AGENT shall assess the CCN and complete Part B of the CCN,
in completing the Part B of the CCN (Refer Annexure A in Section II)
and also include the following information —

i. Provide material evidence to prove that the proposed change is
not already covered within the Agreement and the scope of work

ii. whether any commercial implication is there or not and its
guantification, and whether it can be invoiced or not.

b) Prior to submission of the completed CCN to the Bureau, the AGENT
will undertake its own internal review of the proposal and obtain all
necessary internal approvals. As a part of this internal review process,
the AGENT shall consider the materiality of the proposed change in the
context of the agreement and the project implementation affected by
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the change and the total effect that may arise from implementation of
the change.

iii. Costs

Each Party shall be responsible for its own costs incurred in the quotation,
preparation of CCNs and in the completion of its obligations described in
this process provided the AGENT meets the obligations as set in the CCN.
In the event the AGENT is unable to meet the obligations as defined in the
CCN then the cost of getting it done by third party will be borne by the
AGENT.

Obligations

The AGENT shall be obliged to implement any proposed changes once
approval in accordance with above provisions has been given, with effect
from the date agreed for implementation and within an agreed timeframe.
AGENT will not be obligated to work on a change until the parties agree in

writing upon its scope, price or schedule impact.

20.3 SCHEDULE - Il - EXIT MANAGEMENT SCHEDULE

i. PURPOSE

a) This schedule sets out the provisions, which will apply on expiry or
termination of the agreement, the Project Implementation

b) In the case of termination of the project implementation or operation and
management, the Parties (the Bureau and AGENT) shall agree at that
time whether, and if so during what period, the provisions of this
schedule shall apply. The provision of this schedule to be read in
consonance with the provisions mentioned in Scope of Work section of
Annexure B of this Agreement.

c) The Parties shall ensure that they carry out their respective obligations
set out in this exit management schedule and as per provisions
contained in Scope of Work section of Annexure B of this Agreement.

COOPERATION AND PROVISION OF INFORMATION
a) During the exit management period:

i. promptly on reasonable request by the Bureau, the AGENT shall
provide access to and copies of all information held or controlled by
them which they have prepared or maintained in accordance with this
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agreement relating to any material aspect of the services (whether
provided by the AGENT or sub-contractors appointed by the
AGENT). The Bureau shall be entitled to copy of all such information.
Such information shall include details pertaining to the services
rendered and other performance data. The AGENT shall permit the
Bureau to have reasonable access to its employees and facilities as
reasonably required by the Bureau, Project Management Group
(PMG) to understand the methods of delivery of the services and to
assist appropriate knowledge transfer.

iii. CONFIDENTIAL INFORMATION, SECURITY AND DATA

a)The AGENT will promptly on the commencement of the exit
management period supply to the Bureau or its nominated agency
the following:

i. information relating to the current services rendered and
customer and performance data relating to the performance of
sub-contractors in relation to the services;

i. all current and updated data as is reasonably required for
purposes of the Bureau transitioning the services to its
replacement AGENT in a readily available format nominated by
the Bureau, its nominated agency;

iii.  all other information (including but not limited to documents,
records and agreements) relating to the services reasonably
necessary to enable the Bureau, or its replacement AGENT to
carry out due diligence in order to transition the provision of the
services to the Bureau, or its replacement AGENT (as the case
may be).

iv. Before the expiry of the exit management period, the AGENT
shall deliver to the Bureau or its nominated agency all new or up-
dated materials from the categories set out in schedule above
and shall not retain any copies thereof, except that the AGENT
shall be permitted to retain one copy of such materials for
archival purposes only.

v. Before the expiry of the exit management period, unless
otherwise provided under the agreement, the Bureau or its
nominated agency shall deliver to the AGENT all forms of
AGENT’s confidential information, if any, which is in the
possession or control of the Bureau or its users.

iv. EMPLOYEES

a) Promptly on reasonable request at any time during the exit
management period, the AGENT shall, subject to applicable laws,
restraints and regulations (including in particular those relating to
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privacy) provide to the Bureau or its nominated agency a list of all
employees (with job titles) of the AGENT dedicated to providing the
services at the commencement of the exit management period.
Replacement of key resources during exit management shall be subject
to the Bureau approval.

b) Where any national, regional law or regulation relating to the mandatory
or automatic transfer of the contracts of employment from the AGENT to
the Bureau or its nominated agency, or a replacement AGENT,
("Transfer Regulation") applies to any or all of the employees of the
AGENT, then the Parties shall comply with their respective obligations
under such Transfer Regulations.

c) To the extent that any transfer regulation does not apply to any
employee of the AGENT, department, or its replacement AGENT may
make an offer of employment or contract for services to such employee
of the AGENT and the AGENT shall not enforce or impose any
contractual provision that would prevent any such employee from being
hired by the Bureau or any replacement AGENT.

v. GENERAL OBLIGATIONS OF THE APPOINTED AGENT

a) The AGENT shall provide all such information as may reasonably be
necessary to effect as seamless a handover as practicable in the
circumstances to the Bureau or its nominated agency or its replacement
AGENT and which the AGENT has in its possession or control at any
time during the exit management period.

b) For the purposes of this schedule, anything in the possession or control
of any AGENT or its employees including TAs is deemed to be in the
possession or control of the AGENT.

c) The AGENT shall commit adequate resources to comply with its
obligations under this exit management schedule.

vi. EXIT MANAGEMENT PLAN

a) The AGENT shall provide the Bureau or its nominated agency with a
recommended exit management plan ("Exit Management Plan™) which
shall deal with at least the following aspects of exit management in
relation to the agreement as a whole and in relation to the project
implementation, and the operation and management service levels.

b) A detailed program of the transfer process that could be used in
conjunction with a replacement AGENT including details of the means
to be used to ensure continuing provision of the services throughout the
transfer process or until the cessation of the services and of the
management structure to be used during the transfer;
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Each exit management plan shall be presented by the AGENT to and
approved by the Bureau.

Vi.

Vii.

20.4 SCH

The terms of payment as stated in Schedule V include the costs of
the AGENT complying with its obligations under this schedule.

In the event of termination or expiry of agreement, and project
implementation, each Party shall comply with the exit management
plan.

During the exit management period, the AGENT shall use its best
efforts to deliver the services.

Payments during the exit management period shall be made in
accordance with the Schedule V.

This exit management plan shall be furnished as mentioned in the
Scope of Work section of Annexure B of this Agreement.

All exit management obligations mentioned in this clause are
applicable to the sub-contractors of the AGENT.

EDULE - IV - GOVERNANCE SCHEDULE

i. PURPOSE

The

a)

b)

f)
9)

purpose of this Schedule is to:

establish and maintain the formal and informal processes for managing
the relationship between the Bureau and the AGENT including the
outputs from other Schedules to this Agreement;

define the principles that both Parties wish to follow to ensure the
delivery of the services;

ensure the continued alignment of the interests of the Parties;

ensure that the relationship is maintained at the correct level within
each Party;

create the flexibility to revise and maintain the relationship and this
Agreement during the Term,;

set out the procedure for escalating disagreements; and

enable contract administration and performance management.

ii. GOVERNANCE STRUCTURE
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a) Project Incharge: The relationship under this Agreement will be managed
by the Project Incharge appointed by each Party, who will provide the
interface between the executive management of the respective Parties.

b) Project Management Group (PMG): Within 15 days following the effective
date, the Bureau, project consultant (if any) and the AGENT shall each
appoint a project incharge. In the event that either Party wishes to
substitute its project incharge it will do so in manner in which the original
appointment is made and notify the other Party of such substitution as
soon as reasonably practicable but at the latest within 7 days of the
substitution.

c) The project incharge shall have responsibility for maintaining the
interface and communication between the Parties.

d) The PMG will meet formally on a fortnightly/ monthly/ quarterly, as
required, basis at a time and location to be agreed between them. These
meetings will cover, as a minimum, the following agenda items: (i)
consideration of quarterly performance reports; (ii) consideration of
matters arising out of the change control schedule; (iii) issues escalated
in accordance with the escalation procedure as set out in the governance
schedule; (iv) matters to be brought before the PMG in accordance with
the agreement and the schedules; (v) any matter brought before the
PMG by the AGENT under this article; and (vi) any other issue which
either Party wishes to add to the agenda.

e) In the event that there is any material factor which affects the delivery of
the services or the terms of payment as stated in the terms of payment
schedule, the Parties agree to discuss in the PMG any appropriate
amendment to the Agreement or any service levels or statement of works
including any variation to the terms of payment as stated in the terms of
payment schedule. Any variation so agreed shall be implemented
through the change control procedure as set out in the change control
schedule.

iii. GOVERNANCE PROCEDURES

a) The AGENT shall document the agreed structures in a procedures
manual.

b) The agenda for each meeting of the PMG shall be set to reflect the
discussion items referred to above and extraordinary items may be
added either with the agreement of the Parties or at the request of either
Party. Copies of the agenda for meetings of the PMG, along with relevant
pre-reading material, shall be distributed at least one week in advance of
the relevant meeting.

c) All meetings and proceedings will be documented such documents to be
distributed to the Parties and copies shall be kept as a record. All actions,
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d)

f)

9)

h)

responsibilities and accountabilities arising out of any meeting shall be
tracked and managed.

The Parties shall ensure as far as reasonably practicable that the PMG
shall resolve the issues and resolve the objectives placed before them
and that members representing that Party are empowered to make
relevant decisions or have easy access to empowered individuals for
decisions to be made to achieve this.

In order formally to submit a disputed matter to the aforesaid for a, one
Party ("Claimant") shall give a written notice ("Dispute Notice") to the
other Party. The Dispute Notice shall be accompanied by (a) a statement
by the claimant describing the disputed matter in reasonable detail and
(b) documentation, if any, supporting the Claimant's position on the
disputed matter.

The other Party ("Respondent”) shall have the right to respond to the
dispute notice within 7 days after receipt of the dispute notice. In the
event that the parties are unable to resolve the disputed matter within a
further period of 7 days, it shall refer the disputed matter to next level of
the dispute resolution for action as per the process mentioned in clause
19 of the agreement.

All negotiations, statements or documentation pursuant to these articles
shall be without prejudice and confidential (unless mutually agreed
otherwise).

If the disputed matter is having a material effect on the operation of the
services (or any of them or part of them) the Parties will use all their
respective reasonable endeavors to reduce the elapsed time in reaching
a resolution of the disputed matter.

20.5 SCHEDULE -V - TERMS OF PAYMENT SCHEDULE

As per the payment terms defined in sub-Section 13 of Section | of this RFP.
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21 ANNEXURES

21.1 ANNEXURE A - FORMAT FOR CHANGE CONTROL NOTE

Change Control Note CCN Number:

Part A: Initiation

Title:

Originator:

Sponsor:

Date of Initiation:

Details of Proposed Change

(To include reason for change and appropriate details/specifications. Identify any
attachments as Al, A2, and A3 etc.)

Authorized by the Bureau Date:
Name:
Signature:

Date:

Received by the AGENT

Name:

Signature:

Change Control Note CCN Number:

Part B: Evaluation

(Identify any attachments as B1, B2, and B3 etc.)
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Changes to Services, charging structure, payment profile, documentation, training,
service levels and component working arrangements and any other contractual

issue.

Brief Description of Solution:

Impact:

Financial Impact, if any: Incorporate detailed workings for showing the financial

impact of the change sought.

Deliverables:

Timetable:

Charges for Implementation:

(including a schedule of payments)

Other Relevant Information:

(including value-added and acceptance criteria)

Authorized by the Appointed Agent Date:

Name:

Signature:

Change Control Note CCN Number:

Part C: Authority to Proceed

Implementation of this CCN as
submitted in Part A, in accordance with
Part B is: (tick as appropriate)

Approved
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Rejected

Requires  Further Information (as

follows, or as Attachment 1 etc.)

For the Bureau and its nominated _
. For the Appointed Agent
agencies
Signature Signature
Name Name
Title Title
Date Date

Note: To be filled even for changes where there is no financial impact (zero cost

changes)

21.2 ANNEXURE B -

SCOPE OF WORK,
PENALTIES, service levels ETC.

PAYMENT TERMS,

Section | of the RFP contains the details of —

a) Scope of Work
b) Functional Requirements
c) Service Levels
d) Payment Terms

e) Penalties

f) and other information important for the purpose of this RFP.
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21.3 ANNEXURE - C — BIDDER’S PROPOSAL

AGENT’s Proposal Documents

21.4 ANNEXURE - D — Non-disclosure agreement obligations

TERM

This Agreement will remain in effect for the term as specified in clause 3 of
agreement at which time it will terminate, unless extended by the disclosing party
in writing. However, the Bureau may choose to extend the period of Agreement by
a further period of 2 years, with all the terms and conditions being the same as per

this Agreement.

1. SCOPE OF THE AGREEMENT

(@) This Agreement shall apply to all confidential and proprietary information
disclosed by Disclosing Party to the Receiving Party and other information
which the disclosing party identifies in writing or otherwise as confidential
before or within (30) thirty days after disclosure to the Receiving Party
(“Confidential Information”). Such Confidential Information consists of
certain specifications, documents, software, prototypes or technical
information, and all copies and derivatives containing such Information that
may be disclosed to the Disclosing Party for and during the Business
Purpose, which a party considers proprietary or confidential.

(b) Such Confidential Information may be in any form or medium, tangible or
intangible, and may be communicated/disclosed in writing, orally, or through
visual observation or by any other means to the Receiving Party.

2. OBLIGATIONS OF THE RECEIVING PARTY

The Receiving Party shall:

(a) use the Confidential Information only for the Business Purpose and shall
hold the Confidential Information in confidence using the same degree of
care as it normally exercises to protect its own proprietary information,
considering the nature of the Confidential Information, and

(b) grant access to Confidential Information only to its employees on a “need to
know basis” and restrict such access as and when not necessary to carry
out the Business Purpose.

(c) cause its employees to comply with the provisions of this Agreement;
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(d) reproduce Confidential Information only to the extent essential to fulfilling
the Business Purpose, and

(e) disclose the Confidential Information to its consultants/contractors/ sub-
contractors and third parties on a “need to know basis”; provided that by
doing so, the Receiving Party agrees to bind such consultants/ contractors
to terms at least as restrictive as those stated herein. The Receiving Party
upon making a disclosure under this Clause shall:

i) advise the consultants/contractors of the confidentiality
obligations imposed on them by this Clause.

() upon the Disclosing Party's request, the Receiving Party shall either return
to the disclosing party all Confidential Information or shall certify to the
disclosing party that all media containing Confidential Information have
been destroyed. Provided, however, that an archival copy of the
Confidential Information may be retained in the files of the Receiving Party's
counsel, solely for the purpose of proving the contents of the Confidential
Information.

(g) not to remove any of the other Party’s Confidential Information from the
premises of the Disclosing Party without prior written approval.

(h) exercise extreme care in protecting the confidentiality of any Confidential
Information which is removed, only with the Disclosing Party’s prior written
approval, from the Disclosing Party’s premises. Each Party agrees to
comply with any and all terms and conditions the disclosing party may
impose upon any such approved removal, such as conditions that the
removed Confidential Information and all copies must be returned by a
certain date, and that no copies are to be made off of the premises.

() Upon the Disclosing Party’s request, the Receiving Party shall promptly
return to the Disclosing Party all tangible items containing or consisting of
the disclosing party’s Confidential Information all copies thereof.

3. EXCEPTIONS TO CONFIDENTIAL INFORMATION

The foregoing restrictions on each party's use or disclosure of Confidential
Information shall not apply to the Confidential Information that the Receiving Party

can demonstrate that such Confidential Information:

(@) was independently developed by or for the Receiving Party without
reference to the Information, or was received without restrictions; or

(b) has become generally available to the public without breach of
confidentiality obligations of the Receiving Party; or
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(c) was in the Receiving Party's possession without restriction or was known by
the Receiving Party without restriction at the time of disclosure; or

(d) is the subject of a subpoena or other legal or administrative demand for

disclosure; provided, however, that the Receiving Party has given the
disclosing party prompt notice of such demand for disclosure and the
Receiving Party reasonably cooperates with the disclosing party's efforts to
secure an appropriate protective order; or

(e) is disclosed with the prior consent of the disclosing party; or

(f)

was in its possession or known to it by being in its use or being recorded in
its files or computers or other recording media prior to receipt from the
disclosing party and was not previously acquired by the Receiving Party
from the disclosing party under an obligation of confidence; or

(g) the Receiving Party obtains or has available from a source other than the

disclosing party without breach by the Receiving Party or such source of
any obligation of confidentiality or non-use towards the disclosing party.

4. OWNERSHIP OF THE CONFIDENTIAL INFORMATION

(@) Each Party recognizes and agrees that all of the disclosing Party’s
Confidential Information is owned solely by the Disclosing Party (or its
licensors) and that the unauthorized disclosure or use of such
Confidential Information would cause irreparable harm and significant
injury, the degree of which may be difficult to ascertain.

(b) By disclosing the Confidential Information or executing this Agreement,
Disclosing Party does not grant any license, explicitly or implicitly, under
any trademark, patent, copyright, mask work protection right, trade
secret or any other intellectual property right. The Disclosing Party
disclaims all warranties regarding the information, including all
warranties with respect to infringement of intellectual property rights and
all warranties as to the accuracy or utility of such information.

(c) Access to confidential information hereunder shall not preclude an
individual who has seen such confidential information for the purposes
of this Agreement from working on future projects for the Disclosing
Party which relate to similar subject matters, provided that such
individual does not make reference to the confidential information and
does not copy the substance of the confidential information during the
term. Furthermore, nothing contained herein shall be construed as
imposing any restriction on the Receiving Party's disclosure or use of
any general learning, skills or know-how developed by the Receiving
Party's personnel under this Agreement.

Page 175 of 192



(d)

Execution of this Agreement and the disclosure of confidential
information pursuant to this Agreement do not constitute or imply any
commitment, promise, or inducement by either Party to make any
purchase or sale, or to enter into any additional agreement of any kind.

5. DISPUTE RESOLUTION

(@)

(b)

(c)

(d)

If a dispute arises in relation to the conduct of this Contract (Dispute), a
party must comply with this clause 5 before starting arbitration or court
proceedings (except proceedings for urgent interlocutory relief). After a
party has sought or obtained any urgent interlocutory relief that party
must follow this clause 5.

A party claiming a Dispute has arisen must give the other parties to the
Dispute notice setting out details of the Dispute.

During the 14 days after a notice is given under clause 5 (b) (or longer
period if the parties to the Dispute agree in writing), each party to the
Dispute must use its reasonable efforts through a meeting of Senior
Executive (or their nominees) to resolve the Dispute. If the parties
cannot resolve the Dispute within that period then any such dispute or
difference whatsoever arising between the parties to this Contract out of
or relating to the construction, meaning, scope, operation or effect of this
Contract or the validity of the breach thereof shall be referred to a sole
arbitrator to be appointed by mutual consent of both the parties herein. If
the parties cannot agree on the appointment of the arbitrator within a
period of one month from the notification by one party to the other of
existence of such dispute, then the Arbitrator shall be appointed by the
High Court of Delhi. The provisions of the Arbitration and Conciliation
Act, 1996 will be applicable and the award made there under shall be
final and binding upon the parties hereto, subject to legal remedies
available under the law. Such differences shall be deemed to be a
submission to arbitration under the Indian Arbitration and Conciliation
Act, 1996, or of any modifications, Rules or re-enactments thereof. The
Arbitration proceedings will be held at the jurisdiction specified in this
RFP. Any legal dispute will come under the sole jurisdiction specified in
this RFP.

The Receiving Party agrees that the Disclosing Party shall have the right
to obtain an immediate injunction enjoining any breach of this
Agreement, as well as the right to pursue any and all other rights and
remedies available at law or in equity for such a breach.

6. VARIATION

This Agreement may only be varied in writing and signed by both Parties.

7. WAIVER
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Waiver including partial or conditional waiver, by either Party of any default by the
other Party in the observance and performance of any provision of or obligations

under this Agreement:-

(@) shall be in writing

(b) shall not operate or be construed as a waiver of any other or subsequent
default hereof or of other provisions of or obligations under this Agreement;

(c) shall be executed by a duly authorized representative of the Party; and

(d) shall not affect the validity or enforceability of this Agreement in any
manner.

8. EXCLUSION OF IMPLIED WARRANTIES

This Agreement expressly excludes any warranty, condition or other undertaking
implied at law or by custom or otherwise arising out of any other agreement
between the Parties or any representation by either Party not contained in a

binding legal agreement executed by both Parties.

9. ENTIRE AGREEMENT

This Agreement and the Annexure together constitute a complete and exclusive
statement of the terms of the agreement between the Parties on the subject
hereof, and no amendment or modification hereto shall be valid and effective
unless such modification or amendment is agreed to in writing by the Parties and
duly executed by persons especially empowered in this behalf by the respective
Parties. All prior written or oral understandings offers or other communications of

every kind pertaining to this Agreement are abrogated and withdrawn.

10. SEVERABILITY
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If for any reason whatever, any provision of this Agreement is or becomes invalid,
illegal or unenforceable or is declared by any court of competent jurisdiction or any
other instrumentality to be invalid, illegal or unenforceable, the validity, legality or
enforceability of the remaining provisions shall not be affected in any manner, and
the Parties shall negotiate in good faith with a view to agreeing to one or more
provisions which may be substituted for such invalid, unenforceable or illegal
provisions, as nearly as is practicable to such invalid, illegal or unenforceable
provision. Failure to agree upon any such provisions shall not be subject to the

dispute resolution procedure set forth under this Agreement or otherwise.

11. NO PARTNERSHIP

This Agreement shall not be interpreted or construed to create an association, joint
venture or partnership between the Parties, or to impose any partnership
obligation or liability upon either Party, and neither Party shall have any right,
power or authority to enter into any agreement or undertaking for, or act on behalf
of, or to act as or be an agent or representative of, or to otherwise bind, the other

Party except as expressly provided under the terms of this Agreement.

12. THIRD PARTIES

This Agreement is intended solely for the benefit of the Parties and their respective
successors and permitted assigns, and nothing in this Agreement shall be
construed to create any duty to, standard of care with reference to, or any liability

to, any person not a Party to this Agreement.

13. SUCCESSORS AND ASSIGNS

The Agreement shall be binding on and shall inure to the benefit of the Parties and

their respective successors and permitted assigns.

14. NOTICES
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Any notice or other communication to be given by any Party to the other Party

under or in connection with the matters contemplated by this Agreement shall be in
writing and shall be given by hand delivery, recognized courier, registered post,
email or facsimile transmission and delivered or transmitted to the Parties at their

respective addresses set forth below:
If to the Bureau:

Attn: <***>

Tel:

Fax:

Email:

Contact:

With a copy to:

If to the Appointed Agent:
Attn. <***>

Phone: <***>

Fax No. <***>

15. LANGUAGE

All notices required to be given by one Party to the other Party and all other
communications, documentation and proceedings which are in any way relevant to

this Agreement shall be in writing and in the English language.

16. COUNTERPARTS

This Agreement may be executed in counterparts, each of which, when executed

and delivered, shall constitute an original of this Agreement.
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17. MITIGATION

Without prejudice to any express provisions of this Agreement on any mitigation
obligations of the Parties, each of the Bureau and the AGENT shall at all times
take all reasonable steps to minimize and mitigate any loss for which the relevant
Party is entitled to bring a claim against the other Party pursuant to this

Agreement.

18. REMOVAL OF DIFFICULTIES

The Parties acknowledge that it is conceivable that the Parties may encounter
difficulties or problems in the course of implementation of the Project and the
transactions envisaged under this Agreement. The Parties agree and covenant
that they shall mutually discuss such difficulties and problems in good faith and
take all reasonable steps necessary for removal or resolution of such difficulties or

problems.

22 INTEGRITY PACT

General
This Agreement (hereinafter called the Integrity Pact) is made on day of the
month of 20___, between, on one hand, the President of India acting

through Director General of Bureau of Indian Standards, Ministry of Consumer
Affairs, Government of India (hereinafter called the “PURCHASER”/ “the Bureau”,
which expression shall mean and include, unless the context otherwise requires,
his successors in office and assigns) of the First Part and M/s
represented by ,

Chief Executive Officer/ Authorized Representative (hereinafter called the
“‘BIDDER/Seller”, which expression shall mean and include, unless the context

otherwise requires, his successors and permitted assigns) of the Second Part.

WHERAGENTS the Bureau proposes to engage the appointed AGENT for
carrying out factory inspection activities on behalf of the Bureau and the BIDDER

is willing to offer/has offered the services and
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WHERAGENTS the BIDDER is a private company/public company/Government
undertaking/partnership/registered export agency, constituted in accordance with
the relevant law in the matter and the PURCHASER is an autonomous body of the

Government of India performing its functions on behalf of the President of India.
NOW, THEREFORE,

To avoid all forms of corruption by following a system that is fair, transparent and
free from any influence/prejudiced dealings prior to, during and subsequent to the

currency of the contract to be entered into with a view to:-

Enabling the PURCHASER to obtain the desired services at a competitive price in
conformity with the defined specification by avoiding the high cost and the

distortionary impact of corruption on public procurement, and

Enabling BIDDERSs to abstain from bribing or indulging in any corrupt practice in
order to secure the contract by providing assurance to them that their competitors
will also abstain from bribing and other corrupt practices and the Bureau will
commit to prevent corruption, in any form, by its officials by following transparent

procedures.

The parties hereto hereby agree to enter into this Integrity Pact and agree as

follows:

1. Commitments of the Bureau

1.1 the Bureau undertakes that no official of the Bureau, connected directly or
indirectly with the contract, will demand, take a promise for or accept,
directly or through intermediaries, any bribe, consideration, gift, reward,
favour or any material or immaterial benefit or any other advantage from the
BIDDER, either for themselves or for any person, organization or third party
related to the contract in exchange for an advantage in the bidding process,
bid evaluation, contracting or implementation process related to the
contract.
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1.2 the Bureau will, during the pre-contract stage, treat all the BIDDERs alike,
and will provide to all BIDDERs the same information and will not provide
any such information to any particular BIDDER which could afford an
advantage to that particular BIDDER in comparison to other BIDDERSs.

1.3 All the officials of the Bureau will report to the appropriate Government
office any attempted or completed breaches of the above commitments as
well as any substantial suspicion of such a breach.

2. In case any such preceding misconduct on the part of such official(s) is
reported by the BIDDER to the Bureau with full and verifiable facts and the
same is prima facie found to be correct by the Bureau, necessary disciplinary
proceedings, or any other action as deemed fit, including criminal proceedings
may be initiated by the Bureau and such a person shall be debarred from
further dealings related to the contract process. In such a case while an enquiry
is being conducted by the Bureau the proceedings under the contract would not
be stalled.

3. Commitments of the BIDDERS

The BIDDER commits itself to take all the measures necessary to prevent corrupt
practices, unfair means and illegal activities during any stage of its bid or during
any pre-contract or post-contract stage in order to secure the contract or in

furtherance to secure it and in particular commit itself to the following:-

3.1 The BIDDER will not offer, directly or through intermediaries, any bribe, gift,
consideration, reward, favour or any material or immaterial benefit or other
advantage, commission, fees, brokerage or inducement to any official of the
Bureau, connected directly or indirectly with the bidding process, or to any
person, organization or third party related to the contract in exchange for
any advantage in the bidding, evaluation, contracting and implementation of
the contract.

3.2 The BIDDER further undertakes that it has not given, offered or promised to
give, directly or indirectly any bribe, gift, consideration, reward, favour, any
material or immaterial benefit or other advantage, commission, fees,
brokerage or inducement to any official of the Bureau or otherwise in
procuring the Contract or forbearing to do or having done any act in relation
to the obtaining or execution of the contract or any other contract with the
Government for showing or forbearing to show favour or disfavour to any
person in relation to the contract or any other contract with the Government.

3.3 BIDDER shall disclose the payments to be made by them to agents/brokers
or any other intermediary, in connection with this bid/contract.
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3.4 The BIDDER further confirms and declares to the Bureau that the BIDDER
has not engaged any individual or firm or company whether Indian or
foreign to intercede, facilitate or in any way to recommend to the Bureau or
any of its functionaries, whether officially or unofficially to the award of the
contract to the BIDDER, nor has any amount been paid, promised or
intended to be paid to any such individual, firm or company in respect of
any such intercession, facilitation or recommendation.

3.5 The BIDDER, either while presenting the bid or during pre-contract
negotiations or before signing the contract, shall disclose any payments he
has made, is committed to or intends to make to officials of the Bureau or
their family members, agents, brokers or any other intermediaries in
connection with the contract and the details of services agreed upon for
such payments.

3.6 The BIDDER will not collude with other parties interested in the contract to
impair the transparency, fairness and progress of the bidding process, bid
evaluation, contracting and implementation of the contract.

3.7 The BIDDER will not accept any advantage in exchange for any corrupt
practice, unfair means and illegal activities.

3.8 The BIDDER shall not use improperly, for purposes of competition or
personal gain, or pass on to others, any information provided by the Bureau
as part of the business relationship, regarding plans, technical proposals
and business details, including information contained in any electronic data
carrier. The BIDDER also undertakes to exercise due and adequate care
lest any such information is divulged.

3.9 The BIDDER commits to refrain from giving any complaint directly or
through any other manner without supporting it with full and verifiable facts.

3.10 The BIDDER shall not instigate or cause to instigate any third person to
commit any of the actions mentioned above.

3.11 If the BIDDER who is involved in the bid process or any employee of such
BIDDER or any person acting on behalf of such BIDDER, either directly or
indirectly, is a relative of any of the officers of the Bureau, or alternatively, if
any relative of an officer of the Bureau who is involved in the bid process
has financial interest/stake in the BIDDER’s firm, the same shall be
disclosed by the BIDDER at the time of filing of tender.

3.12 The BIDDER shall not lend to or borrow any money from or enter into any
monetary dealings or transactions, directly or indirectly, with any employee
of the Bureau.
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4. Previous Transgression

4.1 The BIDDER declares that no previous transgression occurred in the last
three years immediately before signing of this Integrity Pact, with any other
company in any country in respect of any corrupt practices envisaged
hereunder or with any Public Sector Enterprise in India or any Government
Department in India that could justify BIDDER’s exclusion from the tender
process.

4.2 The BIDDER agrees that if it makes incorrect statement on this subject,
BIDDER can be disqualified from the tender process or the contract, if
already awarded, can be terminated for such reason.

5. Earnest Money (Security Deposit)

5.1 The EMD of Rs. 40,00,000/- deposited along with the Bid shall remain valid
till the submission of performance security by the BIDDER.

5.2 In case of the successful BIDDER, a clause would also be incorporated in
the performance security that the provisions of Sanctions for Violation under
this pact shall be applicable for forfeiture of performance security or EMD,
as applicable in case of a decision by the Bureau to forfeit the same without
assigning any reason for imposing sanction for violation of this Pact.

5.3 Within 14 days of the receipt of notification of award from the Employer, the
successful Bidder shall furnish the performance security equal to 10% of the
value of contract from a Nationalized / Scheduled Bank in accordance with
the General Conditions of Contract, in the proforma prescribed at Annexure
3 of Section — | of the RFP.

5.4 Performance Security should remain valid for a period of sixty days beyond
the date of completion of all contractual obligations including warranty
obligations.

5.5 No interest shall be payable by the Bureau to the BIDDER on Earnest
Money/ Performance Security for the period of its currency.

6. Sanctions for Violations

6.1 Any breach of the aforesaid provisions by the BIDDER or anyone employed
by it or acting on its behalf (whether with or without the knowledge of the
BIDDER) shall entitle the Bureau to take all or any one of the following
actions, wherever required -

6.1.1 To immediately call off the pre contract negotiations without assigning
any reason or giving any compensation to the BIDDER. However, the
proceedings with the other BIDDER(s) would continue.
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6.2

6.1.2 The Earnest Money Deposit (in pre-contract stage) or Performance
Security (after the contract is signed) shall stand forfeited either fully or
partially, as decided by the Bureau and the Bureau shall not be require
to assign any reason therefore.

6.1.3 To immediately cancel the contract, if already signed, without giving
any compensation to the BIDDER.

6.1.4 To recover all sums already paid by the Bureau, and in case of an
Indian BIDDER with interest thereon at 2% higher than the prevailing
Prime Lending Rate of State Bank of India, while in case of a BIDDER
from a country other than India with interest thereon at 2% higher than
the LIBOR. If any outstanding payment is due to the BIDDER from the
Bureau in connection with any other contract for any other stores,
such outstanding payment could also be utilised to recover the
aforesaid sum and interest.

6.1.5 To encash the advance bank guarantee and performance
bond/warranty bond, if furnished by the BIDDER, in order to recover
the payments, already made by the Bureau, along with interest.

6.1.6 To recover all sums paid in violation of this Pact by BIDDER(S) to any
middleman or agent or broker with a view to securing the contract.

6.1.7 In cases where irrevocable Letters of Credit have been received in
respect of any contract signed by the Bureau with the BIDDER, the
same shall not be opened.

6.1.8 Forfeiture of Performance Bond in case of a decision by the Bureau to
forfeit the same without assigning any reason for imposing sanction for
violation of this Pact.

6.1.9 To cancel all or any other Contracts with the BIDDER. The BIDDER
shall be liable to pay compensation for any loss or damage to the
Bureau resulting from such cancellation/rescission and the Bureau
shall be entitled to deduct the amount so payable from the money(s)
due to the BIDDER.

6.1.10 To debar the BIDDER from patrticipating in future bidding processes of
the Government of India for a minimum period of five years, which
may be further extended by the Bureau.

the Bureau will be entitled to take all or any of the actions mentioned at para
6.1.1 to 6.1.10 of this Pact also on the Commission by the BIDDER or any
one employed by it or acting on its behalf (whether with or without the
knowledge of the BIDDER), of an offence as defined in Chapter IX of the
Indian Penal code, 1860 or Prevention of Corruption Act, 1988 or any other
statute enacted for prevention of corruption.
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6.3

The decision of the Bureau to the effect that a breach of the provisions of
this Pact has been committed by the BIDDER shall be final and conclusive
on the BIDDER. However, the BIDDER can approach the Independent
Monitor(s) appointed for the purposes of this Pact.

7. Independent Monitors

7.1

7.2

7.3

7.4

7.5

7.6

7.7

7.8

BIS shall appoint an independent External Monitor(hereinafter referred as
Monitor) for overseeing and implementation of the integrity Pact as per
Clause 22 of Section —Ill of RFP, strictly as per the Government instructions
in this regard, and details of the Monitor shall be shared with the agent
appointed by BIS.

The task of the Monitor shall be to review independently and obijectively,
whether and to what extent the parties comply with the obligations under
this Pact.

The Monitor shall not be subject to instructions by the representatives of the
parties and perform their functions neutrally and independently.

Both the parties accept that the Monitors have the right to access all the
documents relating to the project/procurement, including minutes of
meetings.

As soon as the Monitor notices, or has reason to believe, a violation of this
Pact, he will so inform the Authority designated by the Bureau.

The BIDDER(s) accepts that the Monitor has the right to access without
restriction to all Project documentation of the Bureau including that provided
by the BIDDER. The BIDDER will also grant the Monitor, upon his request
and demonstration of a valid interest, unrestricted and unconditional access
to his project documentation. The same is applicable to Subcontractors.
The Monitor shall be under contractual obligation to treat the information
and documents of the BIDDER/Subcontractor(s) with confidentiality.

The Bureau will provide to the Monitor sufficient information about all
meetings among the parties related to the Project provided such meetings
could have an impact on the contractual relations between the parties. The
parties will offer to the Monitor the option to participate in such meetings.

The Monitor will submit a written report to the designated Authority of the
Bureau within 8 to 10 weeks from the date of reference or intimation to him
by the Bureau/BIDDER and, should the occasion arise, submit proposals for
correcting problematic situations.
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8. Facilitation of investigation

In case of any allegation of violation of any provisions of this Pact or payment of
commission, the Bureau or its agencies shall be entitled to examine all the
documents including the Books of Accounts of the BIDDER and the BIDDER shall
provide necessary information and documents in English and shall extend all

possible help for the purpose of such examination.

9. Law and Place of Jurisdiction

This Pact is subject to Indian Law. The place of performance and jurisdiction is
New Delhi.

10.0Other Legal Actions

The actions stipulated in this Integrity Pact are without prejudice to any other legal
action that may follow in accordance with the provisions of the extant law in force

relating to any civil or criminal proceedings.

11.Validity

11.1 The validity of this Integrity Pact shall be from date of its signing and remain
in force perpetually.

11.2 Should one or several provisions of this Pact turn out to be invalid, the
remainder of this Pact shall remain valid. In this case, the parties will strive
to come to an agreement to their original intentions.

The parties hereby sign this Agreement at on
The Bureau BIDDER
XXXXXX Chief Executive Officer or Authorized
Representative
(Tel): 011-
(Fax) 011-
Witnesses
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Instructions for Online Bid Submission:

The bidders are required to submit soft copies of their bids
electronically on the CPP Portal, using valid Digital Signature
Certificates. The instructions given below are meant to assist the
bidders in registering on the CPP Portal, prepare their bids in
accordance with the requirements and submitting their bids online
on the CPP Portal.

More information useful for submitting online bids on the CPP Portal

may be obtained at: https://eprocure.gov.in/eprocure/app.

1. Registration
. Bidders are required to enrol on the e-Procurement module of
the Central Public Procurement Portal (URL:
https://eprocure.gov.in/eprocure/app) by clicking on the link
“Online bidder Enrolment” on the CPP Portal which is free of

charge

. As part of the enrolment process, the bidders will be required
to choose a unique username and assign a password for their
accounts.

. Bidders are advised to register their valid email address and

mobile numbers as part of the registration process. These
would be used for any communication from the CPP Portal.

. Upon enrolment, the bidders will be required to register their
valid Digital Signature Certificate (Class II or Class III
Certificates with signing key usage) issued by any Certifying
Authority recognized by CCA India (e.g. Sify/nCode/eMudra
etc.), with their profile.

. Only one valid DSC should be registered by a bidder. Please
note that the bidders are responsible to ensure that they do
not lend their DSC’s to others which may lead to misuse.

. Bidder then logs in to the site through the secured log-in by
entering their user ID/Password and the password of the
DSC/e-Token.

2. Searching For RFP Documents

. There are various search options built in the CPP Portal, to
facilitate bidders to search active RFP by several parameters.
These parameters could include RFP ID, Organization Name,
Location, Date, Value, etc. There is also an option of advanced
search for RFP, wherein the bidders may combine a number
of search parameters such as Organization Name, Form of
Contract, Location, Date, Other keywords etc. to search for a
RFP published on the CPP Portal.
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o Once the bidders have selected the RFP they are interested in,
they may download the required documents/RFP schedules.
These RFP can be moved to the respective My RFP’ folder.
This would enable the CPP Portal to intimate the bidders
through SMS/e-mail in case there is any corrigendum issued
to the RFP document.

. The bidder should make a note of the unique RFP ID assigned
to each RFP, in case they want to obtain any
clarification/help from the Helpdesk.

3. Preparation of Bids
3 Bidder should take into account any corrigendum published
on the RFP document before submitting their bids.
o Please go through the RFP advertisement and the RFP

document carefully to understand the documents required
to be submitted as part of the bid. Please note the number of
covers in which the bid documents have to be submitted,
the number of documents - including the names and
content of each of the document that need to be submitted.
Any deviations from these may lead to rejection of the bid.

o Bidder, in advance, should get ready the bid documents to
be submitted as indicated in the RFP document / schedule
and generally, they can be in PDF / XLS / RAR / DWF/JPG
formats. Bid documents may be scanned with 100 dpi with
black and white option which helps in reducing size of the
scanned document.

3 To avoid the time and effort required in uploading the same
set of standard documents which are required to be
submitted as a part of every bid, a provision of uploading
such standard documents (e.g. PAN card copy, annual
reports, auditor certificates etc.) has been provided to the
bidders. Bidders can use “My Space” or “Other Important
Documents” area available to them to wupload such
documents and keep it as a repository.

Note: My Documents space is only a repository
given to the Bidders to ease the uploading
process. If Bidder has uploaded his Documents in
My Documents space, this does not automatically

ensure these Documents being part of Technical

Bid.
4. Submission of Bids
. Bidder should log into the site well in advance for bid

submission so that they can upload the bid in time i.e. on or
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before the bid submission time. Bidder will be responsible for
any delay due to other issues.

. The bidder has to digitally sign and upload the required bid
documents one by one as indicated in the RFP document.

. Bidder has to select the payment option as “offline” to pay the
RFP fee/EMD as applicable and enter details of the
instrument.

o Bidder should prepare the EMD as per the instructions

specified in the RFP document. The original should be
posted/ couriered/given in person to the concerned official,
latest by the last date of bid submission or as specified in the
RFP documents. The details of the DD/any other accepted
instrument, physically sent, should tally with the details
available in the scanned copy and the data entered during bid
submission time. Otherwise the uploaded bid will be rejected.

. Bidders are requested to note that they should necessarily
submit their financial bids in the format provided and no
other format is acceptable. If the price bid has been given as a
standard BoQ format with the RFP document, then the same
is to be downloaded and to be filled by all the bidders. Bidders
are required to download the BoQ file, open it and complete
the white coloured (unprotected) cells with their respective
financial quotes and other details (such as name of the
bidder). No other cells should be changed. Once the details
have been completed, the bidder should save it and submit it
online, without changing the filename. If the BoQ file is found
to be modified by the bidder, the bid will be rejected.

. The server time (which is displayed on the bidders’
dashboard) will be considered as the standard time for
referencing the deadlines for submission of the bids by the
bidders, opening of bids etc. The bidders should follow this
time during bid submission.

. All the documents being submitted by the bidders would be
encrypted using PKI encryption techniques to ensure the
secrecy of the data. The data entered cannot be viewed by
unauthorized persons until the time of bid opening. The
confidentiality of the bids is maintained using the secured
Socket Layer 128 bit encryption technology. Data storage
encryption of sensitive fields is done. Any bid document that
is uploaded to the server is subjected to symmetric encryption
using a system generated symmetric key. Further this key is
subjected to asymmetric encryption using buyers/bid
openers’ public keys. Overall, the uploaded RFP documents
become readable only after the RFP opening by the authorized
bid openers.

. The uploaded RFP documents become readable only after the
RFP opening by the authorized bid openers.
. Upon the successful and timely submission of bids (ie after

Clicking “Freeze Bid Submission” in the portal), the portal will
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give a successful bid submission message & a bid summary
will be displayed with the bid no. and the date & time of
submission of the bid with all other relevant details.

The bid summary has to be printed and kept as an
acknowledgement of the submission of the bid. This
acknowledgement may be used as an entry pass for any bid
opening meetings.

5. Assistance To Bidders

Any queries relating to the RFP document and the terms and
conditions contained therein should be addressed to the RFP
Inviting Authority for a RFP or the relevant contact person
indicated in the RFP.

Any queries relating to the process of online bid submission
or queries relating to CPP Portal in general may be

directed to the 24x7 CPP Portal Helpdesk Nos. 0120-
4200462, 0120-4001002
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