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Tender No. DHBO/Admn/Security/2014

TENDER DOCUMENT
FOR
HIRING OF SECURITY SERVICES

AT BIS, DEHRADUN

BUREAU OF INDIAN STANDARDS,
DEHRADUN BRANCH OFFICE
C-43, SECTOR -1, DEFENCE COLONY

DEHRADUN - 248 001 (UTTARAKHAND)

TEL NO. 0135-266129/2665130

FAX : 0135-265272

Website : http://www.bis.org.in.
e-mail : dbo@bis.org



http://www.bis.org.in/

NOTICE INVITING TENDERS

NAME OF WORK

PROVIDING SECURITY SERVICES TO
BUREAU OF INDIAN STANDARDS,
DEHRADUN BRANCH OFFICE at the
following locations:

C-43, Sector-1, Defence Colony, Dehradun
Uttarakhand-248 001

TIME LIMIT

ONE YEAR

EARNEST MONEY

Rs.5000/-

LAST DATE OF RECEIPT OF TENDER

03.03.2014 (upto 1500 hrs.)

DATE OF OPENING OF TENDER

03.03.2014 at 1600 hrs.

PLACE OF OPENING THE TENDERS

BUREAU OF INDIAN STANDARDS,

DEHRADUN BRANCH OFFICE at the
following locations:

C-43, Sector-1, Defence Colony, Dehradun
Uttarakhand-248001
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PROCEDURE OF SUBMITTING THE TENDER

Two bid system would be adopted, one part shall be Technical Bid and second part a
Financial Bid.
The Technical Bid shall consist of information pertaining to Professional qualification of
the contractor.
Technical bid will be opened first, for assessment of Professional qualification and
competence of the contractor.
Financial bid shall be opened of only those contractors who are found successful in the
process of technical assessment by this office.
Technical and Financial Bids shall be put in two different envelopes duly sealed &
marked as “Technical Bid” & “Financial Bid” respectively.
Both sealed envelopes containing Technical and Financial Bids shall be put in a third
envelope and the third envelope may also be sealed and submitted to this office.
All the three envelopes must bear the Name & Address of the Contractor and addressed
to Scientist ‘F’ & Head, Bureau of Indian Standards, C-43, Sector 1, Defence
Colony, Dehradun. Last date of receipt of tender is 03.03.2014 upto 1500 hr.
Technical Bid shall be opened on 03.03.2014 at 1600 hrs in the presence of such
tenderer or their authorized representatives who may like to be present.
Date of opening of Financial Bid shall be communicated separately.
A visit may also be conducted at the office of the contractor by a team of BIS officers to
verify the facts as stated in the Technical Bid.
All papers including Annexure IlI, lll (Terms & Conditions), Annexure IV shall be
duly signed, sealed and enclosed with Annexure | (Technical Bid) and all the above
mentioned annexure will be treated as mandatory part of contract.
Financial Bid shall be submitted in Annexure-V duly signed, sealed and in a
separate envelope.
Refundable Earnest Money of Rs.5000.00 shall be submitted with the Technical Bid
in the form of a Demand Draft favoring Bureau of Indian Standards, payable at
Dehradun.

ELIGIBILITY CRITERIA

The bidder should have at least one year old registration of firm and minimum one
current/running contract of providing similar services in Central/State Government
Departments/Organizations as on last date of submission of tender.

The financial turnover of the bidder should be at least Rs.500000/- during financial year
2012-13.

The bidder should not have been blacklisted by any Central/State Government
Department/Public Sector Undertaking/Board/Corporation etc.
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ANNEXURE-1
Tender for Security Services in Bureau of Indian Standards,
Dehradun Branch Office, Dehradun.

TECHNICAL BID
(To be submitted in a separate sealed envelop superscribing)
Technical Bid for Security Services for DHBO, Dehradun

Name of Tendering Company/Firm/Coop Society

(Attach self-attested copy of certificate of registration)

Full address of Reg. Office (Attach self-attested copy of address proof):

Telephone No. Mobile No.
FAX No. E-Mail Address:
Full Address of Operating/Branch Office (Attach self-attested copy of address proof):

Telephone No.: Mobile No.
Fax No. E-Mail Address:

Name and details of the person to be contacted:-

Name —

Designation —

Tel No./Mob. No. —

E-mail —

Fax No —

Details of Earnest Money Deposit: Rs.
Pay Order/D.D. No. & Date:
Drawn on Bank:

PAN/GIR No.

(Attach self-attested copy)

Date of issue of certificate of registration under the Contract Labour (Regulation and
Abolition)
(Attach self-attested copy)

Service Tax Registration No.

(Attach self-attested copy)
EPF Registration No.

(Attach self-attested copy)
ESI Registration No.

(Attach self-attested copy)
Turnover of the bidder during 2012-13 Rs. lakhs.
(Attach self-attested copy of certificate of CA or Authentic Balance Sheet)
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Certificates of satisfactory work of similar nature from departments/organizations, during
last one years are attached.

Details of pending litigation, if any. (Furnish in a separate sheet otherwise enclosed
undertaking for no litigation)

I/We certify that I/We have read the terms and conditions as given in the tender
document. I/We undertake that it is my/our responsibility to ensure that being the
employer in relation to persons engaged/deployed by me/us to provide the
services/activities under this service agreement as well as to make the payment of
monthly wages/salaries, which in any case shall not be less than the minimum wages as
fixed or prescribed under the minimum wages Act, 1948 along with all other statutory
dues as Employees Provident Fund, Employees State Insurance, Employees Deposit
Link Insurance etc. to his employees. I/We further undertake that I/We will observe
compliance of all the relevant Labour Laws as applicable viz. Payment of Wages Act,
1936, Minimum Wages Act, 1948, Contract Labour (Regulation and Abolition) Act, 1970,
State/lUT Contract Labour/(R&A) Rules, 1974, EPF Act, 1952, ESI Act (1948) as
applicable and as amended from time to time and or Rules framed thereunder from time
to time by the Central or State Government(s) and or any authority constituted by or
under any law, for the category of persons deployed by me/us.

It is further certified that I/We have read over the tender documents and have understood
the contents. I/We undertake to abide by the terms and conditions as laid down in the
tender document in case the contract is awarded to me/us.

It is further certified that the bidder or any of its partners has not been black
listed/prosecuted by any Central/State/UT Department/Statutory Body or by any Court of
Law. (In this regard separate undertaking also enclosed)

Place: Signature of Tenderer
Date: Name of Tenderer
Address

Note: 1. Submission of all documents mentioned above alongwith duly filled,
sighed and stamped Annexure-Il, Annexure-lll, Annexure-IV with
Technical Bid is mandatory. Non submission of any of the information
may render the bid to be rejected.

2. All copies of documents should be self-attested and will be subject to

verification by BIS.
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Annexure Il
BUREAU OF INDIAN STANDARDS
(DEHRADUN BRANCH OFFICE)

TERMS & CONDITIONS OF CONTRACT FOR SECURITY

The security agency shall provide three semi-skilled, literate, well disciplined security
guards for 24 hours vigilance (day and night) to safeguard the building and equipments
and other items from thefts and other pilferage. Weekly off will have to be arranged out of
this strength.

The said contract will be initially for a period of one year commencing from the date of
signing the contract which may be extended further with same terms & conditions subject
to mutual consent of both the parties and subject to satisfactory performance of contract.

To arrange in closing and opening of the building and rooms as necessitated/directed by
the Bureau on working and closed days.

To ensure that water taps/electricity switches etc. are not left open/off after closing of
office on working days as well as on off days as the case may be.

Arranging maintenance of records of inflow and outflow of men and material and having
proper check on the same as per instructions given by the Bureau from time to time.

Keeping Bureau informed of all the matters of security.

All incoming and out going vehicles to be checked thoroughly to check movement of
unauthorized items inside and outside office.

The security work and provision of the required manpower will be for all days of the year
round the clock in three shifts, namely, Ist shift from 0600 hrs to 1400 hrs, lind shift from
1400 hrs to 2200 hrs and llird shift form 2200 hrs to 0600 hrs (deployment of guards shall
be done in consultation with the Bureau).

Security personnel deputed by the agency should preferably be Ex-Servicemen or men
trained in security work and will get their antecedents, character and conduct checked
and verified.

List of personnel to be put on duty be furnished along with full addresses.

The security guards shall be Minimum Matric Pass & trained in the all facets of security
work including fire-fighting. He shall provide the necessary undertaking and proof in this
regard.

A representative of the agency has to visit office once in a week periodically and meet the
officer in charge of security for mutual feedback regarding the work performed by his
personnel and removal of deficiencies, if any.

The successful bidder shall be required to enter into an AGREEMENT (to be signed on
non-judicial stamp paper of Rs. 100/-) with Bureau of Indian Standards, Dehradun for
compliance to all the Terms & Conditions as laid down in Annexure |l of tender document
for the period of contract.

The Agency shall be solely responsible for any accident/death of the
person/medical/health liability/compensation for the personnel deployed by it at the office
of Bureau of Indian Standard, Dehradun (DHBO). The DHBO shall have no liability in this
regard.
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The successful Bidder will be required to deposit performance security Rs.40000/- within
a period of 15 days from the date of issue of letter of offer by the Bureau. If the selected
bidder, after award of contract, fails to perform the assigned work, his security with the
Bureau, will be forfeited. The Performance Security Deposit of the service provider will be
refunded after successful completion of the contract period provided there are no
recoveries to be made arising out of poor quality of work, incomplete work and violation
of any terms and conditions of the contract as stipulated in the Bid document. Refund of
Performance Security Deposit is subject to full and final settlement of the final payment
for the work contracted/executed under the contract. No interest will be paid to the
service provider on the Performance Security Deposit.

The person deputed by the firm shall not claim to be the employee of DHBO (BIS) and
there will be no employee and employer relationship between the person engaged by the
Agency for deployment in DHBO.

Decision of BIS in regard to interpretation of the terms and conditions and the Agreement
shall be final and binding on the firm.

In case of any dispute between the Agency and DHBO, DHBO shall have the right to
decide. However, all matters of jurisdiction shall be at local courts located at Distt.
Dehradun (Uttarakhand).

To ensure that any replacement of the personnel, as required by the Bureau for any
reason specified or otherwise shall be effected promptly by him without any additional
cost to Bureau. If agency wishes to replace, the same shall be done with prior
concurrence of the Bureau at his own cost.

The agency shall provide at his own cost reasonably good uniform to the personnel with
name badges and to ensures that they are used by the personnel and are maintained in
good condition.

The personnel deployed are disciplined and do not participate in any activity prejudicial to
the interest of the Bureau/Govt. of India/State Govt.

Equipment such as wall clock, torch-light, stationery, lighting arrangement inside
premises of the Bureau shall be provided by Bureau.

The agency shall be solely responsible for enforcement of provisions of various labours
and industrial laws, such as wages, allowances, compensations, PF, Bonus, gratuity, ESI
etc. relating to personnel deployed by him or to any accident cause to them and the
Bureau shall not be liable to bear any expenses in this regard.

In case of any theft or pilferage, loss or other offence the agency will investigate and
submit a report to the Bureau and maintain liaison with the police.

Any loss that might be caused to the Bureau due to lapse on the part of the security
personnel in discharging security responsibilities will be made good by the agency and in
this connection, the Bureau shall have the right to deduct appropriate amount from the bill
of the agency to make good such loss to the Bureau besides imposition of penalty. In the
event of frequent lapses Bureau shall have the right to terminate the contract forth with.

The Agency shall at all times indemnify and keep indemnified the Bureau against any
claim on account of disability/death of any of its personnel caused while providing the
services within/outside its premises or other premises of the Bureau which may be made
under the Workmen’s Compensation Act, 1923 or any other Acts or any other statutory
modifications thereof or otherwise for or in respect of any claim for damage or
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compensation payable in consequence of any accident or injury sustained by any
working or other personnel of the Agency or in respect of any claim, damage or
compensation under labour laws or other laws or rules made there under by any person
whether in the employment of the Agency or not, who provided or provides the services.

In the event of security personnel being on leave/absent, the agency shall ensure
suitable alternate arrangements to make-up such absence.

If and when the Bureau requires additional security strength on a temporary or
emergency basis, the agency shall depute required security personnel in accordance with
pro-rata rates as per shift for each security guard.

The agency shall maintain at the security booth the daily shift-wise attendance record for
security personnel deployed by him. The security guards shall mark their time of arrival
and departure and initials in the attendance register. The attendance register be made
available by the Bureau.

Income-tax applicable shall be deducted from the bill every month.

The agency shall be solely liable for all payments/dues to its employees. In the event
Bureau makes any payment or incurs any liability towards these guards, the agency shall
indemnify the Bureau completely.

Intending tenderers should possess security personnel having experience of at least
three years in the field.

Minimum wages are to be paid as per Wages Act availed in respective state. All other
payment, such as GPF etc. shall be paid by the contractor. However increase on account
of statutory levies like minimum wages, service tax etc. shall be borne by BIS. Bureau
reserves the right to accept/reject any or all quotations without assigning any reasons.

Agency should follow the instructions given by the Bureau from time to time.

Any violation of instructions/agreement or suppression of facts will attract cancellation of
agreement without any reference.

Services can be terminated without assigning any reasons by giving one month notice on
either side.

In case of non-compliance with the contract, the Bureau reserve its right to:
a) Cancel/revoke the order, and

b) Impose penalty up to 5% of the total annual value of contract.
Other terms and conditions are given in Annexure-lIl.

In case of any doubt/discrepancy, English version will be valid.

We hereby agree to the above terms and conditions.

Signature With Date:
Name:
Designation:

Seal:



Annexure - Il

Contractor shall submit papers regarding payment of all wages and dues of the
labour on the termination/expiry of the contract.

Contractor shall provide the medically fit, young (above 18 years age) Security
Guards (Male) fulfilling job requirements.

Minimum wages are to be paid as per minimum wages declared by Regional
Labour Commissioner, Dehradun in the presence of representative of BIS. All
other payments such as PF, ESI, ST etc. shall be paid by the contractor and
proof is to be submitted to BIS along with the bill.

Contractor shall get his labour insured.

Contractor shall submit the copy of labour licence (if applicable).

Signature With Date:
Name:
Designation:

Seal :



Annexure IV

Details of other organizations where Security contracts are undertaken

during last one year

S. | Name & Address of the
No. organization

No. of
persons
supplied

Period of
contract

Whether
Govt./Semi
Govt.

Amount of
Monthly Bill
Rs.

* Supporting documents must be enclosed.

Signature With Date:

Name:

Designation:

Seal :




FINANCIAL BID

(Amount Per Person Per Month)

Annexure-V

Particulars Minimum EPF ESI ST Other Total
Wage (Specify) | Amount
Including
Allowance(s) % % % %

Security Personnel, Ex-

servicemen (Semi-skilled)

(Without Arms)

Details of Earnest money | DD No. Date Bank Amount

(Refundable), drawn in Rs.5000/-

favour of BUREAU OF

INDIAN STANDARDS,

Payable at DEHRADUN.

RATES QUOTED shall include all liabilities as per rules including EPF, ESI, Service Tax, Weekly

off etc.

Signature With Date:

Name:
Designation:

Seal:




