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भारतीय मानक ᭣यरूो 

BUREAU OF INDIAN STANDARDS 

Tender Document for Supply, Installation and Commissioning of “MODULAR SYSTEM FOR 
MONITORING & REPORTING OF TEST PARAMETERS FOR STORAGE WATER HEATER AS 

PER IS 2082” 

““भंडारण वॉटर हीटर  के IS 2082 के अनु सार  परीᭃण मापदडंो कᳱ िनगरानी  और ᳯरपो᳻टग के िलए  मॉᲽू लर ᮧणाली  कᳱ आपᳶूत, 
᭭थापना और कमीशन हेतु िनिवदा द᭭तावेज़ 

(िनिवदा स᭠दभᭅ संo  /Tender Reference No. : CL/Pur/03-MPA) 

᳇ारा आमंिᮢत: 
INVITED BY: 

ᮧमुख (कᱶ ᮤीय ᮧयोगशाला) 

भारतीय मानक ᭣यूरो 

केन्  ᮤ ीय ᮧयोगशाला, (कᱶ . ᮧ.) 

20/9, साईट IV, सािहबाबाद इंडि᭭ᮝयल एᳯरया, 

सािहबाबाद – 201010 

फोन: 0120-4177130, 4177107 

मेल आईडी: cl@bis.org.in 

INVITED BY: 

Head, CL 

BUREAU OF INDIAN STANDARDS  
 Central Laboratory (CL) 

20/9, Site-IV 

Sahibabad Industrial Area, 

Sahibabad-201010, Ghaziabad (UP) 

Ph: 0120-4177130, 4177107 

Mail id:  cl@bis.org.in 
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िनिवदासूचना 

TENDER NOTICE 

भारतीय मानक ᭣यूरो, केन्  ᮤ ीय ᮧयोगशाला (कᱶ . ᮧ.), सािहबाबाद इस िनिवदा मᱶ पᳯरभािषत कायᭅ के िलए वा᭭तिवक अनुभवी िनमाᭅताᲐ / 
आपᳶूतकताᭅᲐ से दोबोली ᮧणाली (तकनीकᳱ बोली और िवᱫीय बोली)  के तहत, सील कवर मᱶ  बोिलया ंआमंिᮢत करता है। िनिवदा का िववरण 
नीच ेᳰदया गया ह ै।Bureau  of  Indian  Standards, Central Laboratory (CL) , Sahibabad   invites  sealed bids,  under  two  
bid  system (Technical bid and Financial bid) from bonafide experienced Manufacturers/Suppliers/ Dealers / Agencies/ 
Direct Importers for the job defined in this tender, as per details given below: 

िववरण  
DESCRIPTION 

““भंडारण वॉटर हीटर  के IS 2082 के अनु सार  परीƗण मापदंडो 
की िनगरानी  और įरपोिटōग के िलए  मॉǰू लर Ůणाली  की 
आपूितŊ, ̾थापना और कमीशन हेतु िनिवदा दˑावेज़ 

SUPPLY, INSTALLATION AND COMMISSIONING OF 
“MODULAR SYSTEM FOR MONITORING & REPORTING 
OF TEST PARAMETERS FOR STORAGE WATER HEATER 
AS PER IS 2082” 

उपकरणो ंके तकनीकी िविनदőश के िलए कृपया अनुलưक -3 देखŐ 
(Please refer Annex-3 for Technical Specifications of  the 
equipment) 

िनिवदा के ᮧकार  
Type of Tender 

खुले िनिवदा  
Open tender 

ईएमडी श᭨ुक (ᱧपयᲂ मᱶ) 
EMD Amount (in INR) 

Rs.75,000/- 

1. ईएमडी िडमांड ᮟा᭢ट या भुगतान आदशे के ᱨप मᱶ ᮧ᭭तुत करᱶ  
EMD should be submitted in the form of Demand Draft or Pay Order drawn in favour of Bureau of Indian 
Standards payable at New Delhi.  

2. ईएमडी छूट ᮰ेिणयᱼ: कᱶ ᮤीय ᮓय संगठन, रा᳦ीय लघु उ᳒ोग िनगम (एनएसआईसी) या संबंिधत मंᮢ ालय या िवभाग ᳇ारा जारी 
छूट का वैध ᮧमाण पᮢ वाले िनमाᭅताᲐ / आपᳶूतकताᭅᲐ के िलए 
EMD exempted categories: Manufacturers/ Suppliers having valid certificate of exemption issued by the 
Central Purchase Organization, National Small Industries Corporation (NSIC) or the concerned Ministry or 
Department. Self attested Certificate of Exemption should be attached with the bid. 

3. ईएमडी जमा करने पर आगे कᳱ जानकारी के िलए "बोलीदाताᲐ के िलए िनदᱷश" (भाग-I के ख मᱶ) भी दखेᱶ 
Please read “Instruction to Bidders” given in B of Part-1(Technical bid) before submission of tender. 

जारी करने वाल ेᮧािधकारी का पता 

 
Address of the issuing Authority 

ᮧमुख (केन्  ᮤ ीय ᮧयोगशाला),भारतीय मानक ᭣यूरो, केन्  ᮤ ीय ᮧयोगशाला, 
20/9, साईट IV, सािहबाबाद इंडि᭭ᮝयल एᳯरया, सािहबाबाद – 201010  
Ph. 0120-4177130, 4177107. मेल आईडी cl@bis.org.in 
 
Head (CL), BUREAU OF INDIAN STANDARDS 
(Central Lab.)20/9, Site – IV , Sahibabad Industrial Area 
Sahibabad, UP-201010  Ph.0120-4177130, 4177107 
mail id :  cl@bis.org.in 

डाउनलोड और बोली Ůˑुत Ůारंभ करने की 
ितिथ और समयDownload Start & Bid 
Submission Start Date & Time 

02.06.2017 at 1100Hrs 

डाउनलोड और बोली Ůˑुत करने की अंितम 
ितिथ और समयDownload End & Bid 
Submission End Date & Time 

23.06.2017 at 1130Hrs 

टेİƋकल िबड खोलने की ितिथ और समय                
Technical Bid opening date & Time 

23.06.2017 at 1200Hrs 

Bid opens on 02.06.2017 at 1100Hrs 

Bid closes on 23.06.2017 at 1130Hrs 
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1. इ᭒छुक पा᳷टया उनकᳱ िविधवत सील िनिवदा बोली अ᭠य आव᭫यक द᭭तावेजᲂ एवं ईएमडी के साथ अधोह᭭ताᭃरी को िविधवत ᱨप मᱶ 

‘िनिवदा सं CL/Pur/03-MPA कᳱ बोली और िनिवदा कᳱ अिंतम तारीख23.06.2017 at 1130Hrs’ के साथ िनिवदा कᳱ िनयत 

तारीख या उससे पहले भेज सकते ह ᱹ ।  इस समय सीमा के बाद ᮧा᳙ बोिलयᲂ पर ᳰकसी भी ि᭭थित मᱶ िवचार नहᱭ ᳰकया जाएगा । 
बीआईएस ᳰकसी भी डाक दरेी या हािन के िलए िज᭥मेदार नहᱭ होगा । 

Interested parties may send their sealed bid complete in all respect with EMD along with other requisite 
documents to the undersigned duly superscribed as ‘Bid for Tender no. CL/Pur/03-MPA and due date of the 

tender’ on or before 23.06.2017 at 1130Hrs The bids received after this deadline shall not be entertained 
under any circumstances whatsoever. BIS shall not be responsible for any postal delay/ loss. 

 िनिवदा द᭭तावेज (गैरह᭭तांतरणीय) भारतीय मानक ᭣यूरो वेबसाइट: www.bis.org.in से िनश᭨ुक डाउनलोड ᳰकया जा 
सकता है।  
Tender document (Non-Transferable) can be downloaded free of cost from BIS web site: www.bis.org.in. 

 केवल ᭭पीड पो᭭ट, रिज᭭टडᭅ पो᭭ट के मा᭟यम से और बॉ᭍स मᱶ ᳞िᲦगत मा᭟यम से जमा कᳱ गई बोिलयां ᭭वीकार कᳱ जाएँगी । 

Bids sent through speed post, registered post and through personal deposit in the box will only be accepted. 

 ई-मेल/ फै᭍स / कूᳯरयर के मा᭟यम से भेजी गई बोली ᭭वीकायᭅ नहᱭ होगी । 

Bids sent through e-mail/ fax/ courier will not be accepted.  

 कोई भी शुि᳍पᮢ / समयिव᭭तार / पᳯरिश᳥ केवल हमारी वेबसाइट www.bis.org.in पर ᮧकािशत ᳰकया जाएगा। 

Any corrigendum/time extension/addendum shall be published only on BIS website: www.bis.org.in  

 ईएमडी तकनीकᳱ बोलीयᲦु िलफाफे मᱶ रखा जाना चािहए, ऐसा न होने पर बोली अ᭭वीकार कर ᳰदया जाएगा । 
EMD should be put in the envelope containing Technical Bid failing which the bid shall be rejected. 

 
हरबंद िलफाफे मᱶ दो अलग-अलग िलफाफे मᱶ तकनीकᳱ और िवᱫीय बोली (कृपया िनदᱷश भाग ख पेज 30 पर दखे े ) कᱶ ᮤीय 
ᮧयोगशाला के ᭭वागत कᭃ मᱶ रखे  िनिवदा बॉ᭍स मᱶ डाली जा सकती ह,ै या पंजीकृत डाक/ ᭭पीड पो᭭ट के मा᭟यम से िन᳜ पते पर 
भेजी जा सकती ह:ै 
 
ᮧमुख (केन्  ᮤ ीय ᮧयोगशाला),भारतीय मानक ᭣यूरो केन्  ᮤ ीय ᮧयोगशाला, 20/9, साईट IV, सािहबाबाद इंडि᭭ᮝयल एᳯरया, 
सािहबाबाद – 201010 , Ph. 0120-4177130, 4177107, मेल आईडी cl@bis.org.in 

The sealed envelope containing technical and financial bids in two separate sealed envelopes (please see 
instructions at B (1) at page 8) are to be put in the tender box placed at reception of the Central  Laboratory or may 
be sent through registered post/ speed post addressed to: 
Head (CL), BUREAU OF INDIAN STANDARDS (Central Lab) 20/9, Site – IV, Sahibabad Industrial Area, 
Sahibabad, UP-201010 

2. बीआईएस िबना कोई नोᳯटस दकेर या कारण बताए िनिवदा द᭭तावजे मᱶ संशोधन या ᳰकसी भी िनयमᲂ और शतᲄ को िनकालने का 
या ᳰकसी एक या सभी बोिलयᲂ को अ᭭वीकार करने का अिधकार सुरिᭃत रखता ह ै। इस संबंध मᱶ जारी करने वाले ᮧािधकारी के 
िनणᭅय अिंतम होगा। 

BIS reserves the right to amend or withdraw any terms and conditions contained in the tender document or to reject 
any or all bids without giving any notice or assigning any reason. The decision of issuing authority in this regard shall 
be final.      

Sd- 

    ᮧमुख (केन्  ᮤ ीय ᮧयोगशाला)      

Head (Central Laboratory) 
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TENDER DOCUMENT 

PART-I: TECHNICAL BID 

a. A: PRE-QUALIFICATION CRITERIA (PQC) 

1. The bidder shall be PSU/ autonomous / public /private limited / Partnership/ Proprietorship / any 
other firm having been in business in India for the last three calender years for supply of the same/ 
similar equipment. The documents authenticating the establishment of the firm shall be submitted. 

2. The bidder shall have supplied, installed and commissioned at least three such same/ similar 
equipment in India and one of them should be in the last three years. Additionally, the list of customers 
shall also be enclosed. 

3. The bidder shall enclose copies of purchase orders/letters of satisfaction from buyers or any other 
document as a proof of supply of same / similar equipment to Govt. or private customers.  

4. The bidder shall submit copies of audited balance sheets of last three years.  

5. The bidder shall enclose valid proof of tax registrations as applicable to them such as VAT/Sales Tax/ 
PAN /Service tax / or any other registration for taxation purpose (for Indian Bidders). In case of foreign 
companies, bidders shall enclose valid proof of tax registrations from their own country. 

6. The bidder should not have been blacklisted.  

7. The bidder should not have earlier withdrawn from any tendering process of BIS.  

8. The  Bidder shall be willing to provide after sales support through a combination of warranty and 
comprehensive annual maintenance contract for a period of  6 years  as per mutually worked out terms 
and conditions 

1. Note: The bidder shall enclose all requisite documents self attested as specified in the checklist. The bidder 
must fill the checklist enclosed. 
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Checklist for Pre- Qualification Criteria (PQC) 
Bidders must fill this check list with a tick (√) in the boxes in the right hand column. Relevant document, as per the 
checklist, shall also be enclosed with the technical bid. 
S No. Requirement Document submitted Check box 
1. Bidder is  1. Original Equipment Manufacturer 

2. Dealer/ agency/ supplier/ Direct Importer 
1.  
2.  

2. Bidder is based in  1. India 
2. Abroad 

1.  
2.  

3. The bidder is a public undertaking/ 
autonomous body/ public limited / private 
limited / Proprietorship Company / firm 

 
. PSU/Autonomous  

 
.Limited/ Private Limited  

 
. Proprietary / Partnership firm/LLP 

 4. Others (specify …………………..) 

1. 
2. 
3. 
4. 

4. Enclose applicable documents of 
establishment of firm 
- 

ertificate of Incorporation 
- 

uthorization letter from Principals 
- 

artnership Deed/LLP 
- 

roprietary Details 
- 

thers 
     (specify ………..) 

 
 1. Yes, details enclosed 

 2. No, details not enclosed 

 
1. 

 
2. 

5.# Enclose applicable documents of Tax 
Registration:  
- 

ervice Tax  
- 

AT 
- 

ales Tax 
- 

AN 
- 

thers 
     (specify ………..) 

 
 1. Yes, details enclosed 

  2. No, details not enclosed 

 
1. 

 
2. 

6 Enclosed statements of turnover per year 
for last three successive years.  

 1. Yes, details enclosed 
 2. No, details not enclosed 

1. 
2. 

7. Enclose copies of audited Balance Sheet for 
last three years 

 1. Yes, details enclosed 
 2. No, details not enclosed 

1. 
2. 

8. List of customers attached  1. Yes, details enclosed 
 2. No, details not enclosed 

1. 
2. 

9. Enclosed letter of satisfaction from buyers 
or purchase orders or any other document  
from customers whom  same / similar 
equipment was supplied. 

 1. Yes, details enclosed 
2. No, details not enclosed 

1. 
 

2. 

10 Whether Bidder is willing to provide after 
sales support through a combination of 
warranty and comprehensive annual 
maintenance contract for a period of  6 
years  as per mutually worked out terms and 
conditions 

 1. Yes, willing to provide 
2.  No, not willing to provide 

1. 
 

2. 
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11 Whether withdrawn from tendering 
process of BIS on an earlier occasion 

 
. Yes 

 
. No 

1. 
2. 

12  Whether blacklisted   
. Yes 

 
. No 

1. 
2. 

13.## Had earlier supplied equipment/ service to 
BIS 

 
. Yes 

 
. No 

1. 
2. 

# - This is for Indian bidders. In case of foreign companies, bidders shall enclose valid proof of tax 
registrations from their own country.                             

## - This is an additional information. 
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B:  INSTRUCTIONS TO BIDDERS (FOR STRICT COMPLIANCE) 

 The bidder must to go through all the points of Pre-qualification Criteria (PQC), Check-list, Technical 
Specification (Annexure-3) and Conditions of the Contract (Part 3) and submit the bid complete in all respect 
with regard to specifications, delivery date, financial and all other particulars.  

 

1. The Tender is to be submitted under “TWO BID” system. Viz. two separate sealed 
envelopes out of which one should contain Technical bid and other should contain Financial bid. 
Both the envelopes are to be superscribed separately as “Technical bid” and “Financial bid” and packed 
in another sealed envelope. The bid not received on “Two Bids” basis will be summarily rejected. 
 

Contents of Bid Document: The envelopes shall contain the following:  
 
Envelope No.1 (Technical Bid): 

(i) This Envelope shall be superscribed as “Envelope-1 – Technical Bid” and should be sealed. 
(ii) This should contain check-list, technical specifications, EMD, along with other prescribed documents as 
per checklist, each page to be duly filled and signed by the bidder.  
 
Envelope No.2 (Financial Bid): 

(i)   This Envelope shall be superscribed as “Envelope-2 – Financial Bid”.  
(ii) This envelope shall contain price for the goods to be supplied as per details in Part 2 (Financial Bid). It 
should be duly filled and signed on each page by the Bidder.   
 
Covering Envelope: Both the sealed envelopes 1 and 2 should be put together in another envelope, sealed 
and super-scripted as ‘Bid for Tender no. CL/Pur/03-MPA and due date of the tender’. Envelopes not 
superscribed as mentioned above, are liable to be ignored.  

 
2. Earnest Money Deposit (EMD) amount in the form of Demand Draft / Pay order is to be furnished 

with Technical bid only, failing which the offer will be summarily rejected. No interest shall be paid 
by BIS on the Earnest Money. 
 
The EMD amount will be returned to the unsuccessful Bidders as per the provisions of GFR. It will be 
returned to the successful Bidder after receipt of the Performance Security. 
 

3. Forfeiture of EMD:  The Bid Security / Earnest Money deposited is liable to be forfeited if the tenderer 
withdraws or amends or impairs or derogates the offer in any respect within the period of validity of the 
tender or if  the  successful  Bidder  does  not  pay  the  Performance  Security  in  the prescribed time 
limit or fails to sign the Agreement after the award of  Contract. 

4.  
5. The bid can be put in the Tender Box kept at the reception of Central Laboratory, Bureau of Indian 

Standards, Address: 20/9, Site – IV, Sahibabad Industrial Area, Sahibabad, UP-201010 or 
can be sent by Speed Post / Registered Post at the same address. Bids sent through email/fax/courier 
shall not be accepted. 

 
6. It is the responsibility of the bidders to ensure that their tenders reach Central Laboratory, BIS at the 

above address by due date and time.  BIS shall not be responsible in case of any postal delay / loss. 
Bids received after the due date and time shall not be accepted. 

 
7. Technical Bids will be opened on the last date of receipt of tender on the time and date mentioned in 

tender notice. Authorized representative of the bidder may remain present at the time of opening of 
tender. 

 
8. The Financial bid will be opened on a date, to be fixed later, for the successful bidders in the technical 

bid. Authorized representative of the bidder with an authority letter may remain present on the 
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scheduled date and time. 
 
9. Validity of Bid: The offer shall remain valid for 180 days from the date of opening of tender. 

 
10. The bid along-with all requisite documents must be signed and stamped by the authorized person, 

failing which the bid shall be liable for rejection. 
 

11. The Head (Central Laboratory), BIS reserves the right to accept or reject any bid or all the bids without 
assigning any reason thereof.  

12. Process to be confidential:  
 
Information relating to the examination, evaluation and comparison of Bids and the award of a 
Contract shall not be disclosed to Bidders or any other person not officially concerned with such 
process until the award to the successful Bidder has been announced. 
 

13. Any kind of canvassing in regard to the offered equipment after submitting bid shall be treated as 
disqualification. 

 
14. Any correction of error on the quotation should be duly authenticated by the person signing the 

quotation.  There shall be no overwriting. 
 

15. Special Conditions: The Indian Agent, if submitting the quotation on behalf of their Principal           
(i.e. Foreign Supplier), shall ensure and submit the following: 

 
 i) Copy of the Agency Agreement with the foreign Principal. 
  

ii) The firm shall take care of after sales service and requisite spares made available during the lifetime 
of the equipment, after expiry of the Guarantee / Warranty period, also. 
 
iii) The bank charges for opening of the Letter of Credit out side India are to be borne by the supplier. 

16. Rates how to be quoted: 

14.1 Cost of the items should be mentioned clearly in the Part-II: Financial Bid only. The following details 
need to be included:  

a. Price break-up of main equipment, accessories. Consumables, spares, fixtures (whichever is applicable) to be 
supplied by the bidder.  Please quote unit rate for each item in Indian Rupees/ USD/ EURO (whichever is 
applicable). The rates quoted shall be on CIF basis (cost insurance and freight) on door delivery basis.    

b. Rates quoted should specifically state Sales Tax, Excise Duty or any other taxes/charges, as applicable.  In 
absence of any such stipulation, it will be presumed that the prices include all such taxes/charges and no claim 
for the same shall be entertained.    

c. Please quote your rates, other charges, applicable taxes and duties in the format prescribed in Part-II: 
Financial Bid (Please refer page 14) 

d. The equipment is required to be supported for performance for six years, i.e., three years of warranty plus three 
years of CAMC (Comprehensive Annual Maintenance Contract). If the warranty offered by the bidder is less 
than three years, then the bidder shall quote the CAMC charges, year wise, for the remaining period of warranty, 
plus for fourth, fifth and sixth years. Please refer (B) of Part-II: Financial Bid 
17. 
Financial bid shall be evaluated on the total price quoted, which is a combination of unit price of the 
equipment and CAMC charges upto six years of operation of equipment. The payment will be made for unit 
price of the equipment which will cover the warranty period also. The CAMC charges as quoted in the 
financial bid at (B) of Part -II shall be payable on yearly basis after CAMC starts. 
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e. Prices shall be quoted in Indian Rupees (INR)/ USD/ EURO (whichever is applicable). In case the 
rates are quoted in the foreign currency, the conversion rate to INR (Reserve Bank of India rate) 
shall be applicable as on the last date of submission of tender. Evaluation of the financial bid shall 
be done on the basis of price in INR. 

f. BIS pays full CST and neither Form C nor Form D will be provided.   
 

18. 
g. The rates quoted shall be valid for a period of one year from the date of opening of the financial bid of the 
tender.  
 
h. The successful bidder is responsible for Packing, Forwarding, Freight & Insurance, Customs Clearance, 
Delivery at site and Installation, Commissioning and Training of BIS personnel in a satisfactory manner. 
 
i. The Agency Commission to the Indian Clearing Agent will not be paid by the BIS and the same would be 
borne by the supplier. BIS shall provide Custom Duty Exemption Certificate at the time of Custom Clearance 
and the supplier has to obtain customs clearance and deliver the goods at specified location (s). 
 
14.2 The bidder is expected to work out his rates keeping in view the technical specifications as per 
Annexure-3 of Technical bid & conditions mentioned clearly and arrive at the amount to be quoted. The bidder 
shall be  deemed  to  have  satisfied  itself  before  bidding  as  to  the  correctness  and sufficiency of its bid and 
of the rates and prices quoted in the attached form for financial bid (Part-II), which rates and prices shall, 
except as otherwise provided, cover all its obligations under the Tender  and all matters and things necessary 
for proper fulfilling his obligations under the  Tender.The financial bid shall clearly indicate all taxes 
including local taxes, etc. to be paid by the bidder for the goods to be supplied at specified places and any claim 
for extra payment on any such account shall not be entertained.  
 
14.3 The price quoted by the bidder shall be applicable for the repeat order(s), if repeat orders are placed 
with the supplier. 
However, BIS reserves the right, not to place the repeat order. 

 
19. Execution of Agreement: It shall be incumbent on the successful bidder to execute the Agreement, as 

per Annexure 6, on a non-judicial stamp paper of Rs. 100.00 at the time of award of contract and pay 
stamp duty, legal and statutory charges for the Agreement, if any, as applicable on the date of the 
execution. Please read carefully, the conditions of contract as given in Part-III: Conditions of contract. 

 
20. The Tender Notice and Instructions to Bidders shall form part of the Contract. 
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C: STANDARD FORMS TO BE UTILIZED BY THE  BIS  AND    

    THE BIDDERS.  
 

1. Annexure-1  Details to be furnished by the bidders 
 
2. Annexure-2        Statement regarding the deviations from the clauses of  
                                                            the tender document 
 
3. Annexure-3            Technical Specification  
 
4. Annexure-4        Technical compliance statement by the bidder  
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Annexure-1 
 

Details to be furnished by the bidders 
 

1.  Name of the bidder:  
 
2   Details Registration/Import licence if any with validity date:  
 
3.  Address for Communication:  
 
4.  Telephone No.:  
       Landline:……………………….          Mobile:……………… 
 
5.  E-mail:  
 
6.   Manufacturers Name and Address (if different); 
 
 
7.  Bank Account Details: 
      Name of the bank:……………….    A/c no. …………………    
      IFSC code            ………………..    Type of A/c……………. 
 
6.  Name and designation of the person authorized to sign the documents: 
 
7.   PAN, TIN Number of the bidder: 
 
8    Service Tax Registration No.:  
 
9.   Details of EMD  
       Draft Number       :……………………….. Date: ……………… 
       Name of the Bank: ……………………      Payable at: …………. 
 

This is to certify that the above facts are true to the best of my/our 
knowledge and belief. I/We have read and understood the terms and 
conditions of the Tender document.  

I/We give an undertaking to abide by these terms and conditions of the 
tender document.  

Name and Signature of the bidder  

Seal of the Bidder  
 

Date 
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Annexure-2 

 
Statement regarding the deviations from the clauses 

of the tender document: 
 

 

 
  

 

 

 

 

 
 
 
 
 
 
 
 
 
 

S No. Tender clause no. Details of deviation Justification, if any 
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Annexure-3 
Technical Specification 

MODULAR SYSTEM FOR MONITORING & REPORTING OF TEST PARAMETERS FOR 
STORAGE WATER HEATER AS PER IS 2082 

 
The system shall be modular type and shall consist of Data Acquisition System (DAS) for Data 
display and log, along with Temperature indicators, Energy meters, water flow meters and flow 
controllers. One module should be able to cover the test parameters as prescribed in 5.0 below for one 
water heater. The system should be able to test six water heaters at a time in a Single module or 
Multiple modules, as may be provided. The output of the modules should be accessible by a PC/ 
Digital Display & Memory System and which should be able to calculate various parameters for water 
heaters as specified in 5.0 as per IS 2082 (latest version with all amendments) and display the results 
in tabulated form and graphical form. For details please see 3.0 below. 
 
1.0 Data Acquisition System (DAS): 
 
1.1 The equipment (DAS) should be able to collate data on a stand alone basis without using the PC 
and additionally, should be able to integrate with PC. One DAS module may collect data for one water 
heater and thus multiple DAS may be required to test multiple water heaters or one DAS may collect 
data for multiple water heaters. It is required that in case one DAS collects data from multiple water 
heaters, it shall be able to collect data from at least six water heaters at a time. 
 
1.2 The DAS shall be able to take input from the thermocouples (multiple input channels i.e four 
thermocouples for each water heater) at fixed selectable intervals (minimum 1 second or better such 
that they ensure accuracy compliance of measurement) and should integrate the input to give output in 
the form of graph given at 5.6 below. The DAS may also be able to take inputs from energy meters 
(i.e. one energy meter of each Water Heater) and flow meters and integrate the same for specified 
period of time.The output of energy meter may also be given directly to PC which shall then correlate 
the data of DAS, energy meter and flow meter to give desired result as per ISS. The connection for one 
unit is explained schematically as follows: 
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1.3 Facility to connect DAS through UPS shall be provided. In case of power failure, DAS’s capacity 
to function at least for 30 minutes should be provided and Data should be stored in permanent 
memory. 
 
1.4 The DAS should have on board user function keys to set up actions using the Event/Action 
function. It should also have analog Inputs for Analog Universal Input Modules. 
 
1.5 DAS should be capable to be connected to any type of thermocouple. The thermocouple to be used 
with DAS shall preferably be of Type J or K; with precision of measurement of ± 0.5°C of reading or 
better. Additional 12 Stem type thermocouples (Steel stem of diameter of approximately 4 mm) of 
approx. length of 50 cm each and with wire length of 5 m each shall also be provided. Additional 100 
m length of Thermocouple wire of the same type and portable Spot Welding Machine to fuse the 
junction should be provided. 
 
1.6 Data storage in the in-built Card with adequate memory to prevent Data Loss of measurements for 
at least four sets comprising six Water Heaters each. DAS shall have a USB port through which the 
data can be transferred to pen drive/ PC. 
 
1.7 Data recovery: If a power failure occurs during recording, the data up to the failure should be 
restored upon recovery from the failure. 
 
1.8 Provision of relevant Mathematical & Statistical functions such as Maximum, Minimum, Average 
Range & Integration of measurements etc. shall be available in the system. Programming provisions 
for Data Acquisition shall be available to initiate, continue and end the complete testing as per 5.0 
below. 
 
1.9 Status indication of measuring, recording, Alarm Occurrence, Computation, Receiving data etc 
shall be provided. 
 
1.10 Automatic File Transfer Functions: The Stand-alone system must support Built-in File Transfer 
Protocol to facilitate transfer of recorded data from its memory to the DAS/ Computer system at pre- 
defined intervals. 
 
1.11 Generic Monitoring Function from PC / workstation: System software pre- installed and 
configured for the following features: 

1. Real time monitoring, Data archiving, Historical viewing 
2. Display in multi- display modes 
3. Configuration of Hardware 
4. MATH functions / Computation functions 

 
 
2.0 Digital energy meter (incorporated in DAS or separate): 
 
2.1 The digital energy meter shall be Single phase, 230V, 50 Hz suitable for up to 5kW load. The 
digital energy meter shall be of accuracy class 0.5 or better, with a least count of 0.01 kWh. It shall be 
able to record the energy consumed by the water heater continuously and integrate the same to give 
energy consumed for specific time. 
 
2.2 It should also have a USB port & PC interface for recording the data. The energy meter shall also 
have PC interface. 
 



16 
 

2.3 One energy meter shall be provided for each water heater. The output of the energy meter shall be 
given to the DAS or to the PC (as per the design) which shall indicate the energy consumed in required 
time as per the requirement of the Indian Standard for Water Heater. 
 
3.0 Digital Display and Memory System: 
 
3.1 Testing System shall provide Digital Display of acquired Data individually for each module or for 
all six modules in one system and it shall store Data for analysis, calculations, graphical display and 
facilitate printing at USB port. If such a system requires special Software, it shall be integrated in the 
system. 
 
3.2 Arrangement to prevent Data Loss in case of Mains Power Supply Failure shall be suitably 
provided such that a minimum of 30 minutes data is acquired and stored in memory. 
 
3.3 In case PC is provided for Digital Display & Memory System, it shall have MS Windows (latest 
version), pre- loaded MS Office (latest version) with minimum 4 GB RAM and 1TB HDD configured 
on Intel Quad Core Processor or better and with an LED Monitor. 
 
4.0 Flow meter and Controller: 
Two flow meter cum controller (digital with connection to DAS or PC) for each Water Heater shall be 
provided (one at input & one at output).The flow meters and controllers shall have the capability for 
adjustment as per the requirements of ISS for Hot water output test and mixing factor test. The 
capacity of drawing water from water heater under test through flow meter cum controller shall be 
adjustable manually as well as through DAS/PC. 
 
5.0Tests required to be conducted: 
 
5.1 Storage water heater is required to be tested for the following tests as per IS 2082: 1993 
(Incorporating latest Amendments): 

Clause 12: Measurement of stored water temperature 
Clause 16: Standing loss per 24 hours 
Clause 17: Hot water output 
Clause 18: Reheating time 
Clause 19: Mixing factor 
Clause 21: Cyclic temperature variation 

 
5.2 The water temperature is to be measured as per Clause 12 of IS 2082: 1993. 
 
5.3 The DAS should be able to log in the temperature at the set time interval and then integrate the 
temperature readings to give the temperature of thermostat cut in and cut out. Later for the specific 
tests as per cl. 12, 16, 17, 18, 19 and 21, the DAS should give calculated temperature readings as 
required by these clauses. 
 
5.4 It should be possible to get the calculated temperature on DAS where all such calculations are 
done by the system. 
 
5.5 In additon to above DAS should have following provisions: 

i) Display of Energy measured of six Storage Water Heaters 
ii) Display of Voltage applied to Water Heater 
iii) Arrangement to control and measure the rate of flow of water at inlet and outlet of Water 
Heaters 
iv) Arrangement to measure reheating time of water of Water Heater 
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v) Arrangement to record the identity of sample in following manner; 
a) Date of start of test and finish, 
b) Code of individual sample, and 
c) Specifications of Water Heater. 

 
5.6 Temperature for tests as above shall be logged in the following way: 
 

 
Note: Please read 72±3 ºC above as 72±5 ºC 

 

6.0 Measurement Accuracy and Calibration: 
 
6.1 Choice of Measuring instruments and sampling rate should be such that overall measurement 
accuracy is demonstrated to be at least the same as specified in specified in the Standard for the 
particular test or better, and their suitability for the applicable Standard environmental conditions for 
the tests is ensured for continuous use. 
 
6.2 All measuring instruments shall be supplied with calibration certificates from NABL approved 
calibration Agency. 
 
7.0 Operation & Service Manuals Service backup and General: 
 
7.1 The supplier shall provide Operation & Service Manuals along with details of Measuring 
Instruments and Spare parts, including Circuit Diagrams and guide for trouble shooting etc. 
 
7.2 Adequate arrangements shall be made to house the instruments in such a way that they are easy to 
use, easily accessible for calibration and repair, well protected from the ambient conditions in which 
they shall be in use and dust etc. 
 
7.3 Service repair backup of the test system should be available in / around Delhi.  
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Annexure-4 
TECHNICAL COMPLIANCE STATEMENT 

MODULAR SYSTEM FOR MONITORING & REPORTING OF TEST PARAMETERS FOR 
STORAGE WATER HEATER AS PER IS 2082 
 

Technical Specification (Annexure 3) Quoted 
details by 

the 
bidder 

Deviation 
from col 
(1), if any 

Remark
s if any 

MODULAR SYSTEM FOR MONITORING & REPORTING OF TEST 
PARAMETERS FOR STORAGE WATER HEATER AS PER IS 2082 

 
The system shall be modular type and shall consist of Data Acquisition 
System (DAS) for Data display and log, along with Temperature indicators, 
Energy meters, water flow meters and flow controllers. One module should 
be able to cover the test parameters as prescribed in 5.0 below for one water 
heater. The system should be able to test six water heaters at a time in a 
Single module or Multiple modules, as may be provided. The output of the 
modules should be accessible by a PC/ Digital Display & Memory System 
and which should be able to calculate various parameters for water heaters as 
specified in 5.0 as per IS 2082 (latest version with all amendments) and 
display the results in tabulated form and graphical form. For details please 
see 3.0 below. 
 
1.0 Data Acquisition System (DAS): 
 
1.1 The equipment (DAS) should be able to collate data on a stand alone 
basis without using the PC and additionally, should be able to integrate with 
PC. One DAS module may collect data for one water heater and thus 
multiple DAS may be required to test multiple water heaters or one DAS 
may collect data for multiple water heaters. It is required that in case one 
DAS collects data from multiple water heaters, it shall be able to collect data 
from at least six water heaters at a time. 
 
1.2 The DAS shall be able to take input from the thermocouples (multiple 
input channels i.e four thermocouples for each water heater) at fixed 
selectable intervals (minimum 1 second or better such that they ensure 
accuracy compliance of measurement) and should integrate the input to give 
output in the form of graph given at 5.6 below. The DAS may also be able to 
take inputs from energy meters (i.e. one energy meter of each Water Heater) 
and flow meters and integrate the same for specified period of time.The 
output of energy meter may also be given directly to PC which shall then 
correlate the data of DAS, energy meter and flow meter to give desired result 
as per ISS. The connection for one unit is explained schematically as 
follows: 
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1.3 Facility to connect DAS through UPS shall be provided. In case of power 
failure, DAS’s capacity to function at least for 30 minutes should be 
provided and Data should be stored in permanent memory. 
 
1.4 The DAS should have on board user function keys to set up actions using 
the Event/Action function. It should also have analog Inputs for Analog 
Universal Input Modules. 
 
1.5 DAS should be capable to be connected to any type of thermocouple. The 
thermocouple to be used with DAS shall preferably be of Type J or K; with 
precision of measurement of ± 0.5°C of reading or better. Additional 12 
Stem type thermocouples (Steel stem of diameter of approximately 4 mm) of 
approx. length of 50 cm each and with wire length of 5 m each shall also be 
provided. Additional 100 m length of Thermocouple wire of the same type 
and portable Spot Welding Machine to fuse the junction should be provided. 
 
1.6 Data storage in the in-built Card with adequate memory to prevent Data 
Loss of measurements for at least four sets comprising six Water Heaters 
each. DAS shall have a USB port through which the data can be transferred 
to pen drive/ PC. 
 
1.7 Data recovery: If a power failure occurs during recording, the data up to 
the failure should be restored upon recovery from the failure. 
 
1.8 Provision of relevant Mathematical & Statistical functions such as 
Maximum, Minimum, Average Range & Integration of measurements etc. 
shall be available in the system. Programming provisions for Data 
Acquisition shall be available to initiate, continue and end the complete 
testing as per 5.0 below. 
 
1.9 Status indication of measuring, recording, Alarm Occurrence, 
Computation, Receiving data etc shall be provided. 
 
1.10 Automatic File Transfer Functions: The Stand-alone system must 
support Built-in File Transfer Protocol to facilitate transfer of recorded data 
from its memory to the DAS/ Computer system at pre- defined intervals. 
 
1.11 Generic Monitoring Function from PC / workstation: System software 
pre- installed and configured for the following features: 

1. Real time monitoring, Data archiving, Historical viewing 
2. Display in multi- display modes 
3. Configuration of Hardware 
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4. MATH functions / Computation functions 
 
 
2.0 Digital energy meter (incorporated in DAS or separate): 
 
2.1 The digital energy meter shall be Single phase, 230V, 50 Hz suitable for 
up to 5kW load. The digital energy meter shall be of accuracy class 0.5 or 
better, with a least count of 0.01 kWh. It shall be able to record the energy 
consumed by the water heater continuously and integrate the same to give 
energy consumed for specific time. 
 
2.2 It should also have a USB port & PC interface for recording the data. The 
energy meter shall also have PC interface. 
 
2.3 One energy meter shall be provided for each water heater. The output of 
the energy meter shall be given to the DAS or to the PC (as per the design) 
which shall indicate the energy consumed in required time as per the 
requirement of the Indian Standard for Water Heater. 
 
3.0 Digital Display and Memory System: 
 
3.1 Testing System shall provide Digital Display of acquired Data 
individually for each module or for all six modules in one system and it shall 
store Data for analysis, calculations, graphical display and facilitate printing 
at USB port. If such a system requires special Software, it shall be integrated 
in the system. 
 
3.2 Arrangement to prevent Data Loss in case of Mains Power Supply 
Failure shall be suitably provided such that a minimum of 30 minutes data is 
acquired and stored in memory. 
 
3.3 In case PC is provided for Digital Display & Memory System, it shall 
have MS Windows (latest version), pre- loaded MS Office (latest version) 
with minimum 4 GB RAM and 1TB HDD configured on Intel Quad Core 
Processor or better and with an LED Monitor. 
 
4.0 Flow meter and Controller: 
Two flow meter cum controller (digital with connection to DAS or PC) for 
each Water Heater shall be provided (one at input & one at output).The flow 
meters and controllers shall have the capability for adjustment as per the 
requirements of ISS for Hot water output test and mixing factor test. The 
capacity of drawing water from water heater under test through flow meter 
cum controller shall be adjustable manually as well as through DAS/PC. 
 
5.0Tests required to be conducted: 
 
5.1 Storage water heater is required to be tested for the following tests as per 
IS 2082: 1993 (Incorporating latest Amendments): 

Clause 12: Measurement of stored water temperature 
Clause 16: Standing loss per 24 hours 
Clause 17: Hot water output 
Clause 18: Reheating time 
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Clause 19: Mixing factor 
Clause 21: Cyclic temperature variation 

 
5.2 The water temperature is to be measured as per Clause 12 of IS 2082: 
1993. 
 
5.3 The DAS should be able to log in the temperature at the set time interval 
and then integrate the temperature readings to give the temperature of 
thermostat cut in and cut out. Later for the specific tests as per cl. 12, 16, 17, 
18, 19 and 21, the DAS should give calculated temperature readings as 
required by these clauses. 
 
5.4 It should be possible to get the calculated temperature on DAS where all 
such calculations are done by the system. 
 
5.5 In additon to above DAS should have following provisions: 

i) Display of Energy measured of six Storage Water Heaters 
ii) Display of Voltage applied to Water Heater 
iii) Arrangement to control and measure the rate of flow of water at 
inlet and outlet of Water Heaters 
iv) Arrangement to measure reheating time of water of Water Heater 
v) Arrangement to record the identity of sample in following manner; 

a) Date of start of test and finish, 
b) Code of individual sample, and 
c) Specifications of Water Heater. 

 
5.6 Temperature for tests as above shall be logged in the following way: 
 

Note: Please read 72±3 ºC above as 72±5 ºC 

 

6.0 Measurement Accuracy and Calibration: 
 
6.1 Choice of Measuring instruments and sampling rate should be such that 
overall measurement accuracy is demonstrated to be at least the same as 
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specified in specified in the Standard for the particular test or better, and 
their suitability for the applicable Standard environmental conditions for the 
tests is ensured for continuous use. 
 
6.2 All measuring instruments shall be supplied with calibration certificates 
from NABL approved calibration Agency. 
 
7.0 Operation & Service Manuals Service backup and General: 
 
7.1 The supplier shall provide Operation & Service Manuals along with 
details of Measuring Instruments and Spare parts, including Circuit 
Diagrams and guide for trouble shooting etc. 
 
7.2 Adequate arrangements shall be made to house the instruments in such a 
way that they are easy to use, easily accessible for calibration and repair, 
well protected from the ambient conditions in which they shall be in use and 
dust etc. 
 
7.3 Service repair backup of the test system should be available in / around 
Delhi. 

Note:  

Do not mention “We Comply or Complied with or yes” in your response at col (3),  

Quote the actual specifications of equipment to be supplied in col (3).  

Deviations, if any, from col (2) be quoted in col (4). 
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PART-II: FINANCIAL BID 

1. The financial bid will be submitted in a sealed envelope (please refer to the instructions to bidders, 
given on page-6 to page-8 of tender document) superscribed –financial bid, rates to be quoted after referring to 
specification of each component.  
21. 

22. 2. Financial bid shall be evaluated on the total price quoted, which is a combination of unit price 
of the equipment and CAMC charges upto six years of operation of equipment. The payment will be 
made for unit price of the equipment which will cover the warranty period also. The CAMC charges as 
quoted in the financial bid at (B) of Part -II shall be payable on yearly basis after CAMC starts. 

 
3. The format for submitting Financial Bid is given below: 
           (To be submitted in separate sealed envelope) 
 

(A)   UNIT PRICE 
(A)  
(
B
)
  
C
o
m
p
r
e
h
e
n
sive Annual Maintenance Contract (CAMC) Charges (in INR): 

 
S 

No. 
Component 

 
2nd year 3rd year 4th year 5th  year 6th year 

1 CAMC * 
     

2. Applicable 
Taxes       

3. Total      

 
Total Price of Bid (A+B) (Inclusive of taxes) (In Words) 
……………………………………………………………………………………………………………………
……….....…………………………………………………………………………………………………. 

 
    Signature of bidder 

Name & Address 
Date  

Note: 
 

i) Discount or any other offers affecting the package price must be mentioned here only. Discount or 
any other offers affecting the package price mentioned at any other place of the bid will not be 
considered.  

 
ii) Bids shall be evaluated based on total price (in INR) with  taxes as applicable on the date of closing 

of Bid.  
 

iii) * CAMC for 2nd and 3rd year to be quoted if the warranty period is for one year 

S 
No. 

Component 
As per Technical 

Specification 
(Annexure –3)  

 
 
 

(i) 

Unit Price 
(in INR/ 

USD/EURO) 
Exclusive of  all 

Taxes at 
designated 

Delivery Point 
(ii) 

 

Taxes as 
applicable with 

breakup 
(in INR /USD / 
EURO) 
 
 
        (iii) 

Total Unit 
Price 

inclusive of 
taxes (in 

INR/ USD/ 
EURO) 

 
(iv) 

Period of 
Warranty 

(1/2/3 years) 
 
 
 
 

(v) 

1.      

2  
    

3      
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PART-III:  CONDITIONS OF CONTRACT 
 

1. CONTRACTOR: 

‘Contractor’  shall   mean   the  individual  or  firm  or   company   whether incorporated  or  not, has 
qualified in bidding process and   undertaking  the  Contract  and  shall  include  legal representatives  of  
such  individual  or  persons  composing  such  firm  or unincorporated company or successors of such firm or 
company as the case may be and permitted assigns of such individual or firm or company.  

2.   PARTIES TO THE CONTRACT: 

The parties to the contract shall be the Supplier/ Contractor (whose offer is accepted by BIS) and BIS.  

The person signing the offer or any other document forming the part of Contract on behalf of other 
persons of a firm shall be deemed to have due authority to bind such (person/s) or  the firm as the case may 
be, in all matters pertaining to the Contract. If it is found that the person concerned has no such authority, BIS 
may, without prejudice to any other Civil/Criminal remedies, terminate the Contract and hold the signatory and / 
or the firm liable for all costs and damages for such termination.  

3.   PERFORMANCE SECURITY 

For Foreign Supplier: The successful bidder shall furnish within 15 days of placement of the order an 
unconditional Performance Bank Guarantee from a Nationalized/ scheduled Bank for 10% of the order 
value. Performance Security should remain valid for a period of  60 days beyond the date of completion 
of all contractual obligations of the supplier including warranty obligations.  On acceptance of this 
condition and submission of Bank Guarantee, the Letter of Credit will be opened for 100% order value at BIS 
HQ/ by concerned lab. If the firm fails to submit the same, the Contract shall be deemed as terminated and the 
firm’s EMD will be forfeited. Performance Security will be furnished in the form of DD/PO favouring 
BUREAU OF INDIAN STANDARDS (payable at Ghaziabad/New Delhi)/Performance Bank Guarantee as 
per format indicated in  Annexure-5.  

 
For Indian Supplier: The successful bidder shall submit, within 15 days of the placement of the order, an 
unconditional Performance Bank Guarantee from a Nationalized/ scheduled Bank  for 10% of the order value, 
as per format indicated in Annexure-5. Performance Security will remain valid for a period of sixty days 
beyond the date of completion of all contractual obligations of the supplier including warranty obligations.  
 
Any amount due/recoverable from the Supplier/ Contractor under the terms of this Contract or any other 
account, may be deducted from the amount of Performance Security In case, the amount of Performance 
Security is reduced by reason of any such deduction, the Supplier/ Contractor shall, within fifteen (15) days 
of receipt of notice of demand from  BIS, make good the deficit. In case, security is deposited by way of bank 
guarantee by the Supplier/ Contractor, then any penalty for damages   liquidated   or   un-liquidated   or   for   
any   breach   or   failure   or determination   of   Contract,   not   previously   paid   to    BIS,   shall immediately 
on demand be paid by the said bankers to BIS under and in terms of the said guarantee.  
 
If during the term of this Contract, the Contractor is in default of the due and faithful  performance  of  its  
obligations  under  this  Contract,  or  any  other outstanding dues by the way of fines, penalties and recovery 
of any other amounts due from the Contractor, BIS shall, without prejudice to its other rights and remedies 
hereunder or at the Applicable Law, be entitled to call in, retain and appropriate the Performance Security. 
 
Nothing   herein  mentioned  shall  debar  BIS  from  recovering  from Contractor by a suit or any other means 
any such losses, damages, costs, charges and expenses as aforesaid, in case the same shall exceed the 
amount of the Performance Security.  
 
The Performance Security shall be retained until all disputes, if any, between both the parties have been settled 
to the entire satisfaction of BIS. The Performance Security shall be returned to the Contractor by BIS within sixty 
days following the Completion Date or Termination Date of this Contract provided that there are no outstanding 
claims of BIS on the Contractor.  
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4.  CONTRACT DOCUMENTS: 
 
The several Contract documents forming the Contract shall be taken as mutually explained to one party 
by the other, but in case of ambiguities or discrepancies the same shall be explained and harmonized by the 
Authorized Officer  of  BIS  who  shall  issue  to  the  Contractor  necessary instruction  thereon  and  in such  
event  unless  otherwise  provided  in  the Contract the priority of the documents forming the contract shall be as 
follows:  

 
i) The Agreement 
ii) The terms and conditions of the Contract  
iii) Tender Notice and Tender Document  
iv) Purchase order/ Letter of Acceptance 
v) Any other correspondence exchanged between the parties in connection with the contract.  
vi) The Contractor’s Offer  

5.   QUANTITY OF GOODS / PLACE OF SUPPLY / PERSONS WHO CAN   PLACE ORDERS 

One number of “MODULAR SYSTEM FOR MONITORING & REPORTING OF TEST 
PARAMETERS FOR STORAGE WATER HEATER AS PER IS 2082” shall be supplied at Central 
Laboratory, BIS, at the address given below:   
  
Head, CL 

BUREAU OF INDIAN STANDARDS  
Central Laboratory (CL) 

20/9, Site-IV 

Sahibabad Industrial Area, 

Sahibabad-201010, Ghaziabad (UP) 

 
Goods for Central Laboratory can be ordered by Head of Central Laboratory only who is authorized by BIS 
to place orders against this Contract. Repeat order(s), if any, by the other BIS labs will be given after satisfactory 
installation and commissioning of one “MODULAR SYSTEM FOR MONITORING & REPORTING 
OF TEST PARAMETERS FOR STORAGE WATER HEATER AS PER IS 2082” at above 
laboratory. Goods can be repeat-ordered by Head of concerned BIS Laboratory who is authorized by BIS to 
place orders against this Contract. However, the Authorized Officer reserves right not to place repeat orders. 
 
6.  TRANSPORTATION:  
 
The supplier is required to ensure having an import license for the equipment quoted where applicable as per 
GOI guidelines.  The Goods shall be delivered at the destinations specified in Clause 8 below and shall include 
loading, unloading and transportation. The Goods damaged during transportation shall have to be replaced 
at Contractor’s cost.  BIS will provide Customs Duty Exemption Certificate for imported items as applicable and 
the successful bidder shall be responsible for necessary customs clearance. 
 
7.  QUALITY OF GOODS: 
 
All Goods to be supplied by the Contractor shall be in conformity with the Technical specifications as laid 
down in Annexure-3 of this bid. 
 
 8. CONSIGNMENT DESTINATION:  
     For the destination mentioned in the purchase order: 

Head, CL 
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BUREAU OF INDIAN STANDARDS  
Central Laboratory (CL) 

20/9, Site-IV 

Sahibabad Industrial Area, 

Sahibabad-201010, Ghaziabad (UP) 

 
9. INSTALLATION AND COMMISSIONING: Installation and commissioning of the equipment will be 
done by the supplier FREE OF CHARGE at the consignee's premises.  The supplier has to arrange for labour 
and others.  
 
10.  WARRANTY  
 
10.1 The equipment along with all critical components/accessories is to be guaranteed for trouble free 
performance for a minimum period of three years after installation. If the warranty period is less than three 
years, the Comprehensive Annual Maintenance Contract Charges for the remaining period (three years – the actual 
warranty period quoted) shall be added to the cost of equipment for the purpose of evaluation of the financial bid.  
 
10.2 The defects, if any, during the warranty period shall be rectified free of charge by arranging free 
replacement at site, wherever necessary. The last six months of the warranty period shall be free of 
complaints, failing which the warranty period will get extended by another six months. 
  
11. FREE TRAINING 
 
Training, free of cost will be provided by the supplier to at least two BIS officials for routine maintenance and 
smooth running of the equipment, after installation and commissioning at the location. 
 
12.  INSPECTION/ PRE-DELIVERY INSPECTION 
 
BIS reserves the right to carry out predelivery inspection/inspection at the time of delivery. The obligation to 
supply goods conforming to specification and its successful installation and commissioning shall be on the 
supplier.  
 
The Authorized Officer shall be entitled to inspect and examine goods intended to be supplied to BIS either 
at the factory, godown or at any place(s) where these are lying or from which these are being obtained and 
the supplier shall provide such facilities as may be required for such inspection and examination. If goods are not 
found as per specified requirements, purchase order will be revoked and thereafter BIS shall be free to 
purchase the goods from the open market. BIS will not make any payment for any such non-conforming goods. 

All goods shall be inspected by BIS preferably in the presence of supplier or his authorized representative, when 
the packages are opened in BIS Labs on delivery and prior to installation.  The decision of BIS shall be binding. 
Rejected items/goods/stores shall be removed by the supplier at his own cost and risk, within 30 days of receipt 
of notice for the removal of such goods, and no liability, whatsoever, on BIS shall be attached for the 
rejected/disapproved goods/items/stores. In case of default on the part of the supplier in removing the rejected 
goods, the Authorized Officer of BIS shall be at liberty to have them removed by other means. The 
Authorized Officer shall have full powers to procure other goods through other means for substituting the 
rejected goods. All costs, which may be incurred upon such removal and/or substitution, shall be borne by the 
supplier.  

The Authorized Officer shall have full powers to decide about removal of any or all of the goods supplied 
which are not in accordance with the contract specifications or which do not conform to the samples, if any, 
approved by BIS.  

 
13. TIME FOR SUPPLY, INSTALLATION AND COMMISSIONING. 
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13.1 The time allowed for delivery, successful installation and commissioning shall be 8 weeks from the date of 
purchase order (PO).  In case of foreign suppliers, the date of delivery, successful installation and 
commissioning shall be within 8 weeks of opening of Letter of Credit (LOC). 
 
13.2 Liquidated Damages for Delayed Supply: Time and date of delivery of goods as stipulated in the order 
shall be deemed to be the essence of the contract. In case of delay in execution of the order beyond the date of 
delivery as stipulated in the order or any extensions sanctioned by the Authorized Officer, BIS may at his 
option either:- 
 
13.3.1    Accept delayed delivery at prices reduced by a sum equivalent to one percent (1%) of the value of any 
goods not delivered for every week of delay or part thereof limited to a maximum of 10% of the total order 
value.  
 
13.3.2   Cancel the order in part or full and purchase such cancelled quantities from elsewhere on account and at 
the risk of the bidder, without prejudice to its rights in respect of goods delivered. 
 
13.4 Liquidated Damages for Delayed Installation and Commissioning: In case of delay in installation and 
commissioning beyond the period stipulated in 13.1 above or any extensions sanctioned, BIS may at his option 
either: 
 
13.4.1    Accept delayed installation and commissioning at prices reduced by a sum equivalent to one percent 
(1%) of the value of any goods not installation and commissioned for every week of delay or part thereof 
limited to a maximum of 10% of the total order value.  
 
13.4.2   Cancel the order in part or full and purchase such cancelled quantities from elsewhere on account and at 
the risk of the bidder, without prejudice to its rights in respect of goods delivered. 
 
14.  RISK PURCHASE 

In case the Contractor fails to deliver the quantity as stipulated in the delivery schedule, BIS reserves the right to 
procure the same or similar Goods from alternate sources at the risk, cost and responsibility of the Contractor.  

15.  IMPOSITION OF FINES / PENALTY 
 
Subsequent to an order being placed against the quotation received in response to this enquiry if it is found that 
the goods supplied are not of the right quality or not according to specifications required by BIS or received in 
damaged or broken condition or otherwise not satisfactory owing to any reason of which BIS shall be the sole 
judge,  BIS shall be entitled to reject the goods, cancel the contract and buy its requirements in the open market 
and recover the loss, if any, from supplier reserving to itself the right to forfeit the security deposit, if any, 
furnished by the supplier against the contract. The supplier will make his own arrangements to remove the 
rejected goods within 30 days of instruction to do so. Thereafter, they will lie entirely at the suppliers risk and 
responsibilities and storage charges along with any other charges applicable will be recoverable from the 
supplier. 
 
16.  TERMS OF PAYMENT: 

A)   The Terms of Payment are: The successful bidder shall furnish with in 15 days of placement of the order a 
Performance Security, from a Nationalized/ Scheduled Bank for 10% of the order value. Performance Security 
should remain valid for a period of 60 days beyond the date of completion of all contractual obligations of 
the supplier including warranty obligations.   On acceptance of this condition and submission of 
Performance Security, as given in 3 of Part-III (Please see page 15), the Letter of Credit will be opened for 
100% order value. If the firm fails to submit the same, the Contract shall be deemed as terminated and the 
firm’s EMD will be forfeited. The Performance Security shall be furnished in the form a DD/PO favouring 
BUREAU OF INDIAN STANDARDS (payable at Ghaziabad/New Delhi) / Performance Bank Guarantee 
as per format indicated in Annexure-5. 
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B) Payment to foreign suppliers: 
 
(i) Payment for imported items: 80% payment shall be made by an Irrevocable Letter of Credit established in 
favour of the supplier at BIS HQ/ by concerned BIS laboratory, for the order value against the presentation of 
original shipping documents provided that the Performance Security for 10% of the order value within 15 days 
of placement of the order is given to BIS. 20% of the order value of goods received shall be paid within 30 days 
of receipt of the goods and successful installation, commissioning & training upon submission of claim 
supported by the acceptance certificate issued by the Purchaser along with the Performance Security. 
 
ii) Payment for indigenous items: 100% payment shall be made against delivery, installation, commissioning, 
training at site and on acceptance as per Purchase Order provided, that the Performance Security for 10% of the 
order value, within 15 days of placement of the order is given to BIS. 
 
C) Payment for Indian Suppliers: 100% payment shall be made against delivery, installation, commissioning, 
training at site and on acceptance as per Purchase Order provided, that the Performance Security for 10% of the 
order value, within 15 days of placement of the order is given to BIS. 
 
17.  TAXES 
 
Taxes will be deducted by BIS wherever applicable. 

18.  INDEMNITY: 

The Contractor shall indemnify and keep indemnified BIS against all losses and claims for injuries or 
damage to any person or any property whatsoever which may arise out of or in consequence of the 
Contract and against all claims, demands, proceedings, damages, costs, charges and expenses whatsoever 
in respect of or in relation thereto under the provisions of various labour laws as amended from time to time.  

The Contractor shall indemnify, protect and save BIS against all claims, losses, costs damages, expenses, 
action suits and other proceeding, resulting from infringement of any patent, trademarks, copyrights etc. or such 
other statutory infringements.  
 
19.  CORRUPT OR FRAUDULENT PRACTICES 

BIS requires that the Bidders under this Bid observe the highest standards of ethics during the procurement 
and execution of such Contracts.  
 
BIS will reject a proposal for award if it determines that the Contractor has engaged in corrupt or fraudulent 
practices before, during or after the period of contract;   BIS will hold the Contractor ineligible to be 
awarded a contract, either indefinitely or for a period of 24 months from the date of declaring the contractor 
ineligible if it at any time determines that the Contractor has engaged in corrupt and fraudulent practices in 
competing for, or in executing the Contract.  

20.  BIS MAY TERMINATE THE ORDER, IF 
 
(a)  The Contractor becomes insolvent; 
(b)  A receiver, administrator, trustee or liquidator is appointed over a substantial part of its assets;  
(c) Any act is done or event occurs with respect to the Contractor or its assets, which, under any applicable 
law has substantially similar effect to any of the foregoing acts or events; 
(d)  Serious discrepancy in the quality of the Goods is noticed during the inspection. 
(e)  Delays in delivery beyond the scheduled date of delivery as stipulated in the order or any extensions 
sanctioned. 
(f)  Delays in installation and commissioning beyond the period stipulated or any extensions sanctioned. 
(g) If the Contractor is in breach of any law or statute governing the supply of Goods/ Services; 
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(h) The Contractor, in the judgement of the BIS, has engaged in corrupt or fraudulent practices in competing    
for or in carrying out the Services under the Contract. 
(i)The Contractor enters into voluntary or involuntary bankruptcy or liquidation. 
 It shall also be lawful for BIS to terminate the Agreement at any time without assigning any reason and 
without being liable for loss or damage which the Contractor may suffer by reason of such termination, by 
giving the Contractor 15 days notice in writing by BIS for such termination. Any such termination shall be 
without prejudice to any other right of the BIS under the Contract.  

21.  PUBLICITY 
       Any publicity by the Contractor in which the name of BIS is to be used, should be done only with the 
explicit written permission of BIS. 
 
22.  DISPUTES, ARBITRATION & LEGAL JURISDICTION 
 
BIS and the Contractor shall make every effort to resolve amicably by direct informal negotiation, any 
disagreement or dispute arising between them under or in connection with the contract.  
If a dispute(s) of any kind whatsoever that cannot be resolved the same shall be referred to the Arbitrator, 
appointed by the  Director General, BIS, New Delhi.  The provisions of the Indian Arbitration and 
Conciliation Act, 1996 shall apply.  
No suit or other proceedings relating to performance or breach of Contract shall be filed or taken by the Contractor 
in any Court of law except the competent Courts having jurisdiction in New Delhi, where headquarter of BIS is 
located. 
 
23.  MODE OF SERVING NOTICE  
Communications between Parties which are referred to in the Contract are effective only when in writing. 
A notice shall be effective only when it is delivered. All notices shall be issued by the authorized officer of 
BIS unless otherwise provided in the Contract.  In case, the notice is sent by registered post to the last known place 
or abode or business of the Contractor, it shall be deemed to have been served on the date when in the ordinary 
course of post these would have been served on or delivered to it.  
 
24.  GOVERNING LANGUAGE 
         Governing language for the entire contract and communication thereof shall be English and / or Hindi only.  
In case of any dispute, the English version shall prevail. 
 
25. LAW: 
        The contract shall be governed and interpreted under Indian Laws.  
 
26. STAMP DUTY: 
        The Contractor shall bear and pay any stamp duty and registration charges if any, in respect of the supply. 
 
27. AUTHORIZED OFFICER:  
        The Authorized Officer on behalf of BIS shall be the Head, of the BIS Laboratory inviting the tender 
i.e. the Head of the Central Laboratory. In case of repeat orders by any other BIS Laboratory, the Head of 
concerned BIS Laboratory placing the repeat order shall be deemed to be the Authorized Officer in respect 
of the said order. 
 
28.  STANDARD FORMS TO BE UTILIZED BY THE BIS AND THE CONTRACTOR: 
 

Annexure-5 BANK GUARANTEE BOND 

Annexure-6          CONTRACT AGREEMENT FORM 
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ANNEXURE-5 

FORM OF BANK GUARANTEE BOND 
 

1. In consideration of Bureau of Indian Standards (hereinafter called ‘The BIS’) having agreed to exempt 
_____________________________________ 

 
(hereinafter called “the said Contractor(s)’) from the demand under the terms and conditions of an 
Agreement dated _____________________________ made between ______________________________ 
and 
_____________________________ for 

 
____________________________________ (hereinafter called “the said Agreement of Performance 
Security for the due fulfillment by the said Contractor (s) of the terms and conditions contained in the 
said Agreement, on production of a Bank Guarantee for 
Rs._________________________(Rupees____________________-
___________________________________________________________________________     Only) 
we,_________________________________________ {hereinafter referred to as ( indicate the name of 
the bank)‘the bank’} at the request   of 
____________________________________________________________________ 

 
[(Contractor (s)] do hereby undertake to pay BIS an amount not exceeding Rs. 
_____________________________ against any loss or demand caused to or suffered or would be caused 
to or suffered by the BIS by reason of any breach by the said Contractor (s) of any of the terms or 
conditions contained in the said Agreement. 

 
2. We _________________________________________________________ do hereby  indicate the name of 

the bank)undertake to pay the amounts due and payable under this guarantee without any demur, merely on 
a demand from the BIS of Indian Standards stating that the amount claimed is due by way of loss or damage 
caused to or would be caused to or suffered by  BIS by reason of breach by the said Contractor (s) of any of 
the terms or conditions contained in the said Agreement or by reasons of the Contractor (s) failure to 
perform the said Agreement. Any such demand made on the bank shall be conclusive as regards the amount 
due and payable by the Bank under this guarantee. However, our liability under this guarantee shall be 
restricted to an amount not exceeding Rs. ................................. 

 
3. We, undertake to pay to BIS any money so demanded notwithstanding any dispute or disputes raised by 

the Contractor (s) / Supplier (s) in any suit or proceeding pending before any Court or Tribunal relating 
thereto our liability under this present being absolute and unequivocal. 

 
The payment so made by us under this bond shall be a valid discharge of our liability for payment there 
under and the Contractor (s) / Supplier (s) shall have no claim against us for making such payment. 

 
4. We, ________________________________________ further agree that the Guarantee 
 

(indicate the name of Bank) 
 

herein contained shall remain in full force and effect during the period that would be taken for the 
performance of the said Agreement and that it shall continue to be enforceable till all the dues of BIS under 
or by virtue of the said Agreement have been fully paid and its claims satisfied or discharged or till the 
authorized officer of the BIS (……….Laboratory) certifies that the terms and conditions of the said 
Agreement have been fully and properly carried out by the said  
 
 
Contractor (s) and accordingly of the said Agreement have been fully and properly carried out by the said 
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Contractor (s) and accordingly discharges this guarantee. Unless a demand or claim under this guarantee 
ismade on us in writing on or before the ..................we shall be discharged from allliability under this 
guarantee thereafter. 

 
5. We ................................................................................further agree with the BIS that 
 

(indicate the name of Bank) 
 

BIS shall have the fullest liberty without our consent and without affecting in any manner our obligations 
hereunder to vary any of the terms and conditions of the said Agreement or to extend time to performance 
by the said Contractor (s) from time to time or to postpone for any time or from time to time any of the 
powers exercisable by BIS against the said Contractor (s) and to forbear or enforce any of the terms and 
conditions relating to the said agreement and we shall not be relieved from our liability by reason of any 
such variation, or extension being granted to the said Contractor (s) or for any forbearance, act or 
commission on the part of BIS or any indulgence by BIS to the said Contractor (s) or by any such matter or 
thing whatsoever which under the law relating to sureties would but for this provision, have effect of so 
relieving us. 

 
6. This guarantee will not be discharged due to the change in the constitution of the Bank or the Contractor (s) 

/ Supplier (s). 
 
7. We, ......................................................... lastly undertake not to revoke this 
 

( indicate the name of bank) 
 

guarantee during its currency except with the previous consent of BIS in writing. 
 
Dated the ............................................................................................. day of ............... 20 
 

For ................................................... 
 

(Indicate the name of bank) 
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Annexure-6 

CONTRACT FORM 
 

AGREEMENT 
 
THIS AGREEMENT made on this day of between M/s________________ (Name and Address of the 
Contractor) (hereinafter referred to as the CONTRACTOR, which expression shall, unless it be repugnant to the 
context or meaning thereof, be deemed to mean and include its successors and assigns) of the ONE PART and 
the BIS of Indian Standards, 9-Bhadurshah Zafar Marg, New Delhi-110002 (hereinafter referred to as the BIS, 
which expression shall, unless it be repugnant to the context or meaning thereof, be deemed to mean and 
include its successors and assigns) of the OTHER PART. 
 
WHEREAS the Contractor is a manufacturers/ mills/ authorized distributors/ dealers (Details of business) 
 
AND WHEREAS BIS is a body corporate, enacted by Parliament .  BIS intends to purchase _______ on rate 
contract basis, therefore, invited bids through Open orAdvertised / Limited / Single Tender enquiry dated 
__________ 
 
WHEREAS the Contractor (successful bidder) submitted his bid vide _________ in accordance with the bid 
document and was selected as ‘successful bidder’ pursuant to the bidding process and negotiation on contract 
prices, awarded the ‘Letter of Acceptance’ (LoA) No._____ to the Contractor on __________. 
 
BOTH THE PARTIES HERETO agree to abide the terms and conditions as mentioned in : 
 

“Part-III (Conditions of Contract) of Tender Document”. 
 

______________________ __________________________________ 
 

(Signature of Contractor/ (Signature of Authorized Officer of BIS) 
Authorized Representative) 

 
Name _________________ Name ___________________________ 

 
Designation_____________ Designation_______________________ 

 
Address_________________ Address__________________________ 

 
________________________ _________________________________ 

 
Seal of the Firm/Company Seal of  BIS 

 
Witness: Witness: 

 
_________________________ __________________________________ 

 
(Signature ) (Signature) 

 
Name of Witness____________ Name of Witness______________________ 

 
Address_________________ Address_________________ 
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 िनिवदा द᭭तावेज़ 
भाग I: तकनीकᳱ बोली 

 

(क) पवूᭅ यो᭏यता मानदडं : 
 

1. बोली लगाने वाला ऐसी ही /इसी तरह के उपकरणᲂ कᳱ आपᳶूत के िलए िपछल ेतीन कैलᱶडर वषᲄ मᱶ पीएसय ू/ ᭭वायᱫ / 
सरकारी / ᮧाइवेट िलिमटेड / भागीदारी / ᭭वािम᭜व / ᳰकसी अ᭠य फमᭅ के िलए भारत मᱶ ᳞ापार कर रहा हो । फमᭅ कᳱ 
᭭थापना के स᭜यापन के द᭭तावेज ᮧ᭭तुत ᳰकया जाएगा। 

2. बोलीदाता कम से कम तीन ऐसी ही / इसी तरह के उपकरण और उनमᱶ से एक िपछल ेतीन साल मᱶ भारत मᱶ आपᳶूत, 
᭭थापना और कमीशन होना चािहए। इसके अितᳯरᲦ, ᮕाहकᲂ कᳱ सूची भी संलᲨ ᳰकया जाएगा। 

3. बोली लगाने वाला सरकार के या िनजी ᮕाहकᲂ को ᳰदए गए उपकरणᲂ के खरीद के आदेश कᳱ ᮧितया ं/ खरीदारᲂ से 
संतुि᳥ या इसी तरह के उपकरणᲂ कᳱ आपᳶूत का ᳰकसी अ᭠य द᭭तावेज़ के पᮢ सबूत के ᱨप मᱶ संलᲨ करेगा ।  

4. बोली लगाने वाला  िपछल ेतीन साल के ऑिडटेड बैलᱶस शीट कᳱ ᮧितया ंᮧ᭭तुत करेगा। 

5. बोली लगाने वाले वैट / िबᮓᳱ कर / पनै / सेवा कर / या कराधान के उ᳎े᭫य के िलए ᳰकसी भी अ᭠य पंजीकरण (भारतीय 
बोलीदाताᲐ के िलए) का वैध ᮧमाण लगाना होगा। िवदेशी कंपिनयᲂ के मामल ेमᱶ, बोली लगाने वालᲂ को अपने ही देश 
से टै᭍स रिज᭭ᮝेशन का वैध ᮧमाण लगा देना होगा। 

6. बोलीदाता को काली सूची मᱶ नहᱭ होना चािहए। 

7. बोलीदाता ᳇ारा पहले कभी भारतीय मानक ᭣यूरो के ᳰकसी भी िनिवदा ᮧᳰᮓया से बोली वापस नहᱭ िलया गया हो । 

8. बोलीदाता पर᭭पर िनयम व शतᲃ के आधार पर, 6 साल कᳱ अविध के िलए वारंटी और ᳞ापक वाᳶषक रखरखाव अनुबंध 
एक संयोजन के मा᭟यम से िबᮓᳱ के बाद समथᭅन ᮧदान करने के िलए तैयार हो। 

 
नोट :- बोलीदाता को सूची मᱶ िन᳸द᳥ सभी अपेिᭃत द᭭तावेजᲂ ᭭वयं स᭜यािपत ᮧित के साथ देना होगा । बोलीदाता को सलᲨं 
चेकिल᭭ट भरनी होगी ।  
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पूवᭅ यो᭏यता मानदडं के िलए चकेिल᭭ट (PQC) 

i) बोलीदाताᲐ को  
दािहने हाथ के कॉलम मᱶ ब᭍से मᱶ एक ᳯटक (√) के साथ इस जांच सूची को  भरना होगा। चेकिल᭭ट के अनुसार, 
ᮧासंिगक द᭭तावेज भी तकनीकᳱ बोली के साथ संलᲨ ᳰकया जाएगा। 

ᮓ सं आव᭫यकता द᭭तावेज ᮧ᭭तुत  चेक बॉ᭍स 

1. बोलीदाता ह ै 1.मूल उपकरण िनमाᭅता  
2.डीलर / एजᱶसी / आपᳶूतकताᭅ / सीधा 
आयातक 

1.  
2.  

2. बोलीदाता मᱶ आधाᳯरत ह ै 1 भारत  
2 िवदशे मᱶ 

1.  
2.  

3. बोली लगाने वाल ेएक सावᭅजिनक उपᮓम / ᭭वायᱫ िनकाय / 
सावᭅजिनक सीिमत / ᮧाइवेट िलिमटेड / ᭭वािम᭜व कंपनी / 
फमᭅ ह ै

1.पीएसय ू/ ᭭वायᱫ 
2. िलिमटेड / ᮧाइवेट िलिमटेड 
3. ᮧोपेरैटी / साझेदारी फमᭅ / एलएलपी 
4. अ᭠य (बताएं ..................... ..) 

1. 
2. 
3. 
4. 

4. फमᭅ कᳱ ᭭थापना के लाग ूद᭭तावेज  
- संलᲨ का ᮧमाण पᮢ 

-िनयंᮢक कायाᭅलय से ᮧािधकार पᮢ 

- भागीदारी िवलेख / एलएलपी 
- मािलकाना िववरण 
- दसूरᲂ       (उि᭨लिखत करना ………..) 

 
1.हा,ँ िववरण संलᲨ 

2.नहᱭ, िववरण संलᲨ नहᱭ  

 
1. 

 
2. 

5.# कर पंजीकरण के लाग ूद᭭तावेज सलंᲨ: 
-सेवा कर 
- वैट  
-िबᮓᳱ कर 
- पैन 
- दसूरᲂ        (उि᭨लिखत करना..) 

 
1.हा,ँ िववरण संलᲨ 

 2.नहᱭ, िववरण संलᲨ नहᱭ 

 
1. 

 
2. 

6 िपछले लगातार तीन साल के िलए ᮧित वषᭅ कारोबार के 
संलᲨ बयान। 

1.हा,ँ िववरण संलᲨ                                      
2.नहᱭ, िववरण संलᲨ नहᱭ 

1. 
 

2. 
7. िपछले तीन वषᲄ के िलए लेखा परीᭃा कᳱ बैलᱶस शीट कᳱ 

ᮧितया ंसंलᲨ 
1.हा,ँ िववरण संलᲨ                                     
2.नहᱭ, िववरण संलᲨ नहᱭ 

1. 
2. 

8. ᮕाहकᲂ कᳱ सूची संलᲨ 1.हा,ँ िववरण संलᲨ                                      
2.नहᱭ, िववरण संलᲨ नहᱭ 

1. 
2. 

9. खरीदारᲂ या खरीद के आदशे या ᮕाहकᲂ िजसे एक ही / इसी 
तरह के उपकरण आपᳶूत कᳱ गई थी से ᳰकसी अ᭠य द᭭तावेज़ 
से संतुि᳥ के संलᲨ पᮢ। 

1.हा,ँ िववरण संलᲨ                                      
2.नहᱭ, िववरण संलᲨ नहᱭ 

1. 
 

2. 

10 बोलीदाता 6 साल कᳱ अविध के िलए वारंटी और ᳞ापक 
वाᳶषक रखरखाव अनुबंध का एक संयोजन के मा᭟यम से 
िबᮓᳱ के बाद समथᭅन ᮧदान करने के िलए तैयार ह ै 

1.हा,ँ ᮧदान करने के िलए तैयार                                          
2.  नहᱭ, उपल᭣ध कराने के िलए तैयार 
नहᱭ 

1. 
 

2. 

11 पहले के अवसर पर भारतीय मानक ᭣यूरो के िनिवदा ᮧᳰᮓया 
से वापस ले िलया ह ैया नहᱭ 

1. हा ँ
2.  नहᱭ 

1. 
2. 

12  काली सूची मᱶ डाला ह ैया नहᱭ 1. हा ँ
2.  नहᱭ 

1. 
2. 

13.## पहल ेबीआईएस के िलए आपᳶूत उपकरण / सेवा कᳱ थी 1. हा ँ
2.  नहᱭ 

1. 
2. 
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# - यह भारतीय बोलीदाताᲐ के िलए है। िवदेशी कंपिनयᲂ के मामल ेमᱶ, बोली लगाने वालᲂ को अपन ेही देश से टै᭍स रिज᭭ᮝेशन का 
वैध ᮧमाण लगा दनेा होगा। 

## - यह एक अितᳯरᲦ जानकारी है। 
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ख): बोलीदाताᲐ के िलए िनदᱷश (स᭎त अनुपालन के िलए) 

बोली लगाने वाल ेपवूᭅ अहᭅता मानदडं के सभी ᳲबदᲐु (PQC) , चेक-सूची, तकनीकᳱ िविश᳥ता (अनुबंध-3) और अनुबंध 
कᳱ शतᲄ (भाग 3) को ᭟यान से दखेे और िविश᳥ता,  िडलीवरी कᳱ तारीख, िवᱫीय और सभी अ᭠य िववरण के संबंध मᱶ 
पूणᭅ अपनी बोली ᮧ᭭तुत  करे । 

1 िनिवदा "दो बोली" ᮧणाली के तहत ᮧ᭭तुत करे । अथाᭅत  दो अलग-अलग मुहरबंद िलफाफे- एक मᱶ तकनीकᳱ बोली और 
अ᭠य मᱶ िवᱫीय बोली। दोनᲂ िलफाफे पर "तकनीकᳱ बोली" और "िवᱫीय बोली ' िलखा हो और एक अ᭠य सील िलफाफे 
मᱶ बंद हो । "दो बोिलयां" के आधार पर नहᱭ िमली बोली को सरसरी तौर पर खाᳯरज कर ᳰदया जाएगा। 

बोली द᭭तावेज कᳱ सामᮕी: िलफाफे मᱶ िन᳜िलिखत शािमल हᲂग:े 

िलफाफा नंबर 1 (तकनीकᳱ बोली): 

(i) इस िलफाफे पर "िलफाफा-1 - तकनीकᳱ बोली" िलखा हो और सील बंद हो । 

(ii) इस मᱶ जांच सूची, तकनीकᳱ िविश᳥ता, ईएमडी, सूची मᱶ अ᭠य िनधाᭅᳯरत द᭭तावेजᲂ के  ᮧ᭜येक पृ᳧  िविधवत भरे और 
बोलीदाता ᳇ारा ह᭭ताᭃर ᳰकए जाना चािहए । 

िलफाफा नं .2 (िवᱫीय बोली): 

(i) इस िलफाफे पर "- िवᱫीय बोली िलफाफा -2" िलखा हो और सील बंद हो । 

(ii) इस िलफाफे मᱶ भाग 2 (िवᱫीय बोली) मᱶ िववरण के अनुसार माल कᳱ कᳱमत हो । यह बोलीदाता ᳇ारा िविधवत 
भरा जाना चािहए और ᮧ᭜येक पृ᳧  पर ह᭭ताᭃर ᳰकए जाना चािहए । 

कवर िलफाफा: दोनᲂ महुरबदं िलफाफे 1 और 2 अ᭠य िलफाफे मᱶ एक साथ रखा जाना चािहए, और इस पर 
“…………िनिवदा के िलए बोली और िनिवदा कᳱ दये ितिथ'” िलखा हो । िबना िलख ेिलफाफे (जैसा ᳰक ऊपर उ᭨लेख 
ᳰकया ह)ै को नजरअदंाज ᳰकया जा सकता ह।ै 

2  तकनीकᳱ बोली के साथ केवल िडमांड ᮟा᭢ट / प ेऑडᭅर के ᱨप मᱶ बयाना जमा रािश (ईएमडी) रािश ᳰदया जाएगा, 
ऐसा न करने पर ᮧ᭭ताव को सरसरी तौर पर खाᳯरज कर ᳰदया जाएगा । भारतीय मानक ᭣यूरो ᳇ारा बयाना पर कोई 
᭣याज भुगतान न ᳰकया जाएगा। 

ईएमडी रािश जीएफआर के ᮧावधानᲂ के अनुसार असफल बोलीदाताᲐ को लौटा दी जाएगी। यह ᮧदशᭅन सुरᭃा कᳱ 
ᮧाि᳙ के बाद सफल बोलीदाता को लौटा दी जाएगी। 

ईएमडी कᳱ ज᭣ती: बोली सुरᭃा / बयाना जमा िनिवदाकताᭅ वापस ले लेती ह ैया संशोधन या impairs या िनिवदा कᳱ 
वैधता कᳱ अविध के भीतर ᳰकसी भी संबंध मᱶ ᮧ᭭ताव derogates या यᳰद ज᭣त कर ᳰकया जा सकता ह ैअगर सफल 
बोलीदाता ᮧदशᭅन सुरᭃा का भुगतान नहᱭ करता िनधाᭅᳯरत समय सीमा मᱶ या अनुबंध के पुर᭭कार के बाद समझौते पर 
ह᭭ताᭃर करने मᱶ िवफल रहता ह।ै 

3  बोली कᱶ ᮤीय ᮧयोगशाला के ᭭वागत कᭃ पर रखे िनिवदा बॉ᭍स मᱶ डाली जा सकती ह ैअथवा ᭭पीड पो᭭ट/ रिज᭭टडᭅ 
डाक से उᲦ पत ेपर भेजी जा सकती ह ै। ईमले / फै᭍स / कूᳯरयर के मा᭟यम से भेजा बोली को ᭭वीकार नहᱭ ᳰकया 
जाएगा। 

4. िनिवदाओ के कᱶ ᮤीय ᮧयोगशाला िनयत समय और ितिथ पᱟचँाने कᳱ िज᭥मेदारी बोली लगाने वालᲂ कᳱ ह।ै 
बीआईएस ᳰकसी भी डाक दरेी / हािन के मामल ेमᱶ िज᭥मेदार नहᱭ होगा। िनयत तारीख और समय के बाद ᮧा᳙ बोली 
को ᭭वीकार नहᱭ ᳰकया जाएगा। 
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5. तकनीकᳱ बोली के समय और ितिथ िनिवदा नोᳯटस मᱶ उ᭨लेख पर िनिवदा ᮧा᳙ होने कᳱ अंितम तारीख को खोला 
जाएगा। बोली लगाने के अिधकृत ᮧितिनिध िनिवदा खोलने के समय उपि᭭थत रह सकते ह।ᱹ 

6. तकनीकᳱ बोली मᱶ सफल बोलीदाताᲐ के िवᱫीय बोली बाद मᱶ तय तारीख को खोला जाएगा। एक ᮧािधकार पᮢ के 
साथ बोली लगाने के अिधकृत ᮧितिनिध िनधाᭅᳯरत ितिथ और समय पर उपि᭭थत रह सकत ेह।ᱹ 

7. बोली कᳱ वैधता: ᮧ᭭ताव िनिवदा खोलने कᳱ तारीख से 180 ᳰदनᲂ के िलए वैध रहगेा। 

8. बोली के साथ-साथ सभी आव᭫यक द᭭तावेजᲂ पर ह᭭ताᭃर ᳰकए जाना चािहए और मुहर लगी अिधकृत ᳞िᲦ ᳇ारा, 
ऐसा न होने पर बोली अ᭭वीकृित के िलए उᱫरदायी होगा। 

9. ᮧमुख (कᱶ ᮤीय ᮧयोगशाला), भारतीय मानक ᭣यरूो को ᭭वीकार या उसके िबना कोई कारण बताए ᳰकसी भी बोली या 
सभी बोिलयᲂ को अ᭭वीकार करन ेका अिधकार सरुिᭃत रखता ह।ै 

10 ᮧᳰᮓया गोपनीय होने के िलए: 

परीᭃा, म᭨ूयांकन और बोिलयᲂ के तुलना और एक अनुबंध के पुर᭭कार से संबंिधत सूचना बोलीदाताᲐ को खुलासा 
नहᱭ ᳰकया जाएगा या ᳰकसी अ᭠य ᳞िᲦ को आिधकाᳯरक तौर पर सफल बोलीदाता को पुर᭭कार जब तक इस तरह कᳱ 
ᮧᳰᮓया के साथ संबंध कᳱ घोषणा नहᱭ कᳱ गई ह।ै 

11. बोली जमा करन ेके बाद उपकरणᲂ के संबंध मᱶ ᳰकसी भी तरह कᳱ ᮧचार  अयो᭏यता के ᱨप मᱶ माना जाएगा। 

12. उ᳍रण पर ᮢुᳯट के ᳰकसी भी सुधार िविधवत उ᳍रण ह᭭ताᭃर करने वाल े᳞िᲦ ᳇ारा ᮧमाणीकृत ᳰकया जाना 
चािहए। इसमᱶ कोई ओवरराइᳳटग ᳰकया जाएगा। 

13. िवशषे शतᱸ: भारतीय एजᱶट, अगर ह ै(यानी िवदशेी स᭡लायर) उनके ᮧधान कᳱ ओर से उ᳍रण ᮧ᭭तुत करन,े 
सुिनि᳟त करने और िन᳜ ᮧ᭭तुत करेगा: 

i) िवदशेी ᮧधानाचायᭅ के साथ एजᱶसी करार कᳱ ᮧित। 

ii) फमᭅ उपकरण के जीवनकाल के दौरान/ गारंटी / वारंटी अविध समा᳙ होने के बाद  िबᮓᳱ सेवा और अपिेᭃत पुजᲄ के 
बाद उपल᭣ध कराया का ᭎याल रखना होगा। 

iii) भारत के बाहर ᮓेिडट का पᮢ खोलने के िलए बᱹक श᭨ुक आपᳶूतकताᭅ ᳇ारा वहन ᳰकया जाता ह।ै 

14. दरᱶ कैसे उ᭞धृत ᳰकया जाना ह:ै 

14.1 मदᲂ कᳱ लागत केवल िवᱫीय बोली भाग- II: मᱶ ᭭प᳥ ᱨप से उ᭨लेख ᳰकया जाना चािहए। िन᳜िलिखत िववरण 
शािमल ᳰकए जाने कᳱ जᱨरत ह:ै 

क। म᭎ुय उपकरण, सामान कᳱ कᳱमत ᮩेक-अप। उपभो᭔य, पुजᲄ, जुड़नार (जो भी लाग ूहो) बोलीदाता ᳇ारा आपᳶूत कᳱ 
जा सके। भारतीय ᱧपए / अमरीकᳱ डालर / यरूो मᱶ ᮧ᭜येक आइटम के िलए यूिनट दर बोली (जो भी लाग ूहो)। दरे  
दरवाजा िवतरण के आधार पर सीआईएफ आधार (लागत, बीमा और माल ढुलाई) पर कोट कᳱ जायIे 

ख। रा᭔य िबᮓᳱ कर, उ᭜पाद श᭨ुक या लाग ूᱨप मᱶ ᳰकसी भी अ᭠य करᲂ / श᭨ुक, दरᱶ िवशषे ᱨप से उ᭞धृत कᳱ जाये । ऐसे 
ᳰकसी शतᭅ के अभाव मᱶ, यह माना जाएगा ᳰक कᳱमतᲂ मᱶ सभी तरह के करᲂ / श᭨ुक शािमल ह ैऔर कोई दावा िवचार 
नहᱭ ᳰकया जाएगा। 

ग। ᮧाᱨप भाग- II: िवᱫीय बोली  मᱶ िनधाᭅᳯरत अपनी दरᱶ, अ᭠य श᭨ुक लाग ूकरᲂ और श᭨ुकᲂ को उ᭞धृत करᱶ  

घ। उपकरण, छह साल के िलए ᮧदशᭅन के िलए समथᭅन ᳰकया जाना आव᭫यक ह ैअथाᭅत, वारंटी के तीन साल से अिधक 
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CAMC (᳞ापक वाᳶषक रखरखाव अनुबंध) के तीन साल। वारंटी बोलीदाता ᳇ारा कᳱ पेशकश कᳱ कम से कम तीन वषᭅ 
का होता ह,ै तो बोली लगाने वाल ेCAMC, साल, वारंटी कᳱ शेष अविध के िलए बोली होगी, साथ ही, चौथ,े पांचवᱶ 
और छठे साल के िलए। कृपया  िवᱫीय बोली भाग- II के (बी) का संदभᭅ लᱶ:  

िवᱫीय बोली कुल कᳱमत उ᭞धृत ᳰकया ह,ै जो उपकरण और उपकरणᲂ के संचालन के छह वषᭅ तक CAMC आरोपᲂ कᳱ 
इकाई म᭨ूय का एक संयोजन ह ैपर म᭨ूयांकन ᳰकया जाएगा। भुगतान उपकरण ह,ै जो भी वारंटी अविध को कवर ᳰकया 
जाएगा कᳱ इकाई म᭨ूय के िलए ᳰकया जाएगा। CAMC ᮧभार (बी) मᱶ िवᱫीय बोली मᱶ उ᭞धृत के ᱨप मᱶ भाग ि᳇तीय के 
वाᳶषक आधार पर दये होगा के बाद CAMC शᱨु होता ह।ै 

ङ) । कᳱमतᲂ मᱶ भारतीय ᱧपए (INR) / अमरीकᳱ डालर / यूरो (जो भी लाग ूहो) मᱶ उ᭞धतृ ᳰकया जाएगा। मामल ेमᱶ दरᱶ िवदेशी 
मुᮤ ा मᱶ उ᭞धृत कर रह ेह,ᱹ आईएनआर (भारतीय ᳯरजवᭅ बᱹक कᳱ दर) के िलए ᱨपांतरण दर िनिवदा जमा करने कᳱ अंितम तारीख 
को लाग ूᳰकया जाएगा। िवᱫीय बोली का म᭨ूयांकन भारतीय ᱧपयᲂ मᱶ म᭨ूय के आधार पर ᳰकया जाएगा। 

च । बीआईएस पूणᭅ सीएसटी का भुगतान करती ह ैऔर न ही फामᭅ सी ह ैऔर न ही फामᭅ डी ᮧदान ᳰकया जाएगा। 

 झ। दरᲂ के हवाले से िनिवदा कᳱ िवᱫीय बोली खोलने कᳱ तारीख से एक वषᭅ कᳱ अविध के िलए वैध होगी। 

ज। सफल बोलीदाता पै᳴ कग, अᮕेषण, माल ढुलाई और बीमा, सीमा श᭨ुक िनकासी, साइट और ᭭थापना मᱶ के िलए 
िज᭥मेदार ह,ै कमीशन और एक संतोषजनक ढंग से बीआईएस कᳶमयᲂ का ᮧिशᭃण। 

ञ )एजᱶसी कमीशन भारतीय ि᭍लयᳳरग एजᱶट के िलए भारतीय मानक ᭣यूरो ᳇ारा भुगतान नहᱭ ᳰकया जाएगा और एक 
ही स᭡लायर ᳇ारा वहन ᳰकया जाएगा। बीआईएस क᭭टम ᭍लीयरᱶस के समय मᱶ क᭭टम श᭨ुक छूट ᮧमाण पᮢ ᮧदान 
करेगा और आपᳶूतकताᭅ सीमा श᭨ुक िनकासी ᮧा᳙ करने और िन᳸द᳥ ᭭थान (एस) पर माल दने ेके िलए ह।ै 

14.2 बोली लगाने वाल ेउसके दरᲂ बाहर काम करन ेके ᮧित अनुबंध -3 तकनीकᳱ बोली एव ंशतᱸ ᭭प᳥ ᱨप से उ᭨लेख 
ᳰकया और रािश पर पᱟचंने के हवाले से कहा जा करने के िलए के ᱨप मᱶ ᭟यान मᱶ रखत ेᱟए तकनीकᳱ िविश᳥ताᲐ कᳱ 
उ᭥मीद ह।ै बोली लगाने श᳍ुता और अपनी बोली कᳱ और दरᲂ और कᳱमतᲂ िवᱫीय बोली के िलए संलᲨ ᮧपᮢ (भाग-
दो) मᱶ उ᭞धृत कᳱ ᮧचुरता ह,ै जो दरᲂ और कᳱमतᲂ, िसवाय के ᱨप मᱶ अ᭠यथा ᮧदान करेगा के ᱨप मᱶ बोली लगाने से 
पहल ेखुद को संतु᳥ ᳰकया ह ैसमझा जाएगा िनिवदा के तहत अपने सभी दािय᭜वᲂ और सभी मामलᲂ और Tender.The 
िवᱫीय बोली के तहत अपने दािय᭜वᲂ को पूरा करन ेके िलए आव᭫यक उिचत बातᱶ कवर ᭭प᳥ ᱨप से इंिगत सभी करᲂ 
᭭थानीय करᲂ, आᳰद सिहत के िलए माल पर आपᳶूत कᳱ जा बोलीदाता ᳇ारा भुगतान ᳰकए जाने कᳱ जाएगी िन᳸द᳥ 
᭭थानᲂ और ऐसे ᳰकसी भी खाते पर अितᳯरᲦ भुगतान के िलए ᳰकसी भी दाव ेपर िवचार नहᱭ ᳰकया जाएगा। 

14.3 कᳱमत बोलीदाता ᳇ारा उ᭞धृत, दोहराने आदशे (एस) के िलए लाग ूहोगा दोहरान ेके आदशे स᭡लायर के साथ 
रखा जाता ह।ै 

हालाᳰंक, भारतीय मानक ᭣यरूो आदशे नहᱭ दोहराने का अिधकार सरुिᭃत रखता ह।ै 

15. समझौते के िन᭬पादन: यह समझौते पर अमल करन ेके िलए, ᮧित अनुबंध के ᱨप मᱶ 6 ᱧपय ेकᳱ गैर-᭠याियक ᭭टा᭥प 
पेपर पर सफल बोलीदाता पर िनभᭅर होगी। अनुबंध और वेतन ᭭टांप श᭨ुक, समझौते के िलए कानूनी और सांिविधक 
श᭨ुक, यᳰद ᳰकसी भी पुर᭭कार के समय मᱶ 100.00, िन᭬पादन कᳱ तारीख पर लाग ूके ᱨप मᱶ। कृपया ᭟यान भाग- III के 
ᱨप मᱶ दी, अनुबंध कᳱ शतᲄ को पढ़ने: अनुबंध कᳱ शतᲄ। 

16. िनिवदा सूचना और बोली लगाने वालᲂ के िलए िनदᱷश अनुबंध का एक िह᭭सा होगा। 
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ग)  भारतीय मानक ᭣यरूो और बोलीदाताᲐ ᳇ारा उपयोग करन ेके िलए अ᭠य मानक फामᭅ 
 

 

1. अनुबंध–1  बोलीदाताᲐ ᳇ारा ᮧ᭭तुत िववरण 

2. अनुबंध–2  िनिवदा द᭭तावेज  के अनु᭒छेद से िवचलन के बारे मᱶ बयान 

3. अनुबंध–3     तकनीकᳱ िविश᳥ता  

4. अनुबंध–4  बोलीदाताᲐ ᳇ारा तकनीकᳱ अनुपालन वᲦ᳞ 
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अनबुधं-1 

बोलीदाताᲐ ᳇ारा ᮧ᭭ततु िववरण 

1.फमᭅ / कंपनी का नाम: 

2 िववरण पंजीकरण / आयात लाइसᱶस यᳰद वैधता कᳱ तारीख के साथ ᳰकसी भी: 

संचार के िलए 3. पता: 

4. टेलीफोन नं .: 

5. ई-मेल: 

6. िनमाᭅता का नाम और पता (अलग ह)ै 

7. बᱹक खाता िववरण। 

मािलक / साथी / िनदशेक / ᮧािधकृत ह᭭ताᭃरकताᭅ कᳱ  

8. िववरण, नाम पता 

9. पैन, फमᭅ / कंपनी के ᳯटन सं᭎या: 

10 सेवा कर पंजीकरण: 

11. ईएमडी ᮟा᭢ट सं᭎या / बᱹक कᳱ .ितिथ व नाम: 

 

यह उपरोᲦ त᭝यᲂ सच को पूरा करने और अपने ᭄ान और िव᳡ास के अनसुार सही ह ᱹᳰक ᮧमािणत ᳰकया जाता ह।ै 
इसके अलावा, यह मᱹ / हम पढ़ने के िलए और शतᲄ और िनिवदा सूचना कᳱ शतᲄ समझ मᱶ आ रहा ह ैᳰक ᮧमािणत ह।ै 

मᱹ / हम वचन दगेा और सभी िनयमᲂ और िनिवदा कᳱ शतᲄ के बारे मᱶ हमारी िबना शतᭅ और ᭭प᳥ ᭭वीकृित दने ेके िलए 
और इन िनयमᲂ और शतᲄ का पालन करन ेपर सहमत ह।ᱹ 

नाम और फमᭅ / कंपनी के ह᭭ताᭃर 

                                                                                                                                                        फमᭅ / 
कंपनी कᳱ महुर 

                              तारीख 
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अनबुधं – 2 

िनिवदा द᭭तावजे  के अन᭒ुछेद स ेिवचलन के बारे मᱶ बयान 

 

ᮓमo सo िनिवदा के खंड सo िवचलन के िववरण औिच᭜य सिहत ᳯट᭡पणी 
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अनबुधं – 3   

Technical Specification 

MODULAR SYSTEM FOR MONITORING & REPORTING OF TEST PARAMETERS FOR 
STORAGE WATER HEATER AS PER IS 2082 

 
The system shall be modular type and shall consist of Data Acquisition System (DAS) for Data 
display and log, along with Temperature indicators, Energy meters, water flow meters and flow 
controllers. One module should be able to cover the test parameters as prescribed in 5.0 below for one 
water heater. The system should be able to test six water heaters at a time in a Single module or 
Multiple modules, as may be provided. The output of the modules should be accessible by a PC/ 
Digital Display & Memory System and which should be able to calculate various parameters for water 
heaters as specified in 5.0 as per IS 2082 (latest version with all amendments) and display the results 
in tabulated form and graphical form. For details please see 3.0 below. 
 
1.0 Data Acquisition System (DAS): 
 
1.1 The equipment (DAS) should be able to collate data on a stand alone basis without using the PC 
and additionally, should be able to integrate with PC. One DAS module may collect data for one water 
heater and thus multiple DAS may be required to test multiple water heaters or one DAS may collect 
data for multiple water heaters. It is required that in case one DAS collects data from multiple water 
heaters, it shall be able to collect data from at least six water heaters at a time. 
 
1.2 The DAS shall be able to take input from the thermocouples (multiple input channels i.e four 
thermocouples for each water heater) at fixed selectable intervals (minimum 1 second or better such 
that they ensure accuracy compliance of measurement) and should integrate the input to give output in 
the form of graph given at 5.6 below. The DAS may also be able to take inputs from energy meters 
(i.e. one energy meter of each Water Heater) and flow meters and integrate the same for specified 
period of time.The output of energy meter may also be given directly to PC which shall then correlate 
the data of DAS, energy meter and flow meter to give desired result as per ISS. The connection for one 
unit is explained schematically as follows: 
 
 

 
 
 
 

 
 



43 
 

1.3 Facility to connect DAS through UPS shall be provided. In case of power failure, DAS’s capacity 
to function at least for 30 minutes should be provided and Data should be stored in permanent 
memory. 
 
1.4 The DAS should have on board user function keys to set up actions using the Event/Action 
function. It should also have analog Inputs for Analog Universal Input Modules. 
 
1.5 DAS should be capable to be connected to any type of thermocouple. The thermocouple to be used 
with DAS shall preferably be of Type J or K; with precision of measurement of ± 0.5°C of reading or 
better. Additional 12 Stem type thermocouples (Steel stem of diameter of approximately 4 mm) of 
approx. length of 50 cm each and with wire length of 5 m each shall also be provided. Additional 100 
m length of Thermocouple wire of the same type and portable Spot Welding Machine to fuse the 
junction should be provided. 
 
1.6 Data storage in the in-built Card with adequate memory to prevent Data Loss of measurements for 
at least four sets comprising six Water Heaters each. DAS shall have a USB port through which the 
data can be transferred to pen drive/ PC. 
 
1.7 Data recovery: If a power failure occurs during recording, the data up to the failure should be 
restored upon recovery from the failure. 
 
1.8 Provision of relevant Mathematical & Statistical functions such as Maximum, Minimum, Average 
Range & Integration of measurements etc. shall be available in the system. Programming provisions 
for Data Acquisition shall be available to initiate, continue and end the complete testing as per 5.0 
below. 
 
1.9 Status indication of measuring, recording, Alarm Occurrence, Computation, Receiving data etc 
shall be provided. 
 
1.10 Automatic File Transfer Functions: The Stand-alone system must support Built-in File Transfer 
Protocol to facilitate transfer of recorded data from its memory to the DAS/ Computer system at pre- 
defined intervals. 
 
1.11 Generic Monitoring Function from PC / workstation: System software pre- installed and 
configured for the following features: 

1. Real time monitoring, Data archiving, Historical viewing 
2. Display in multi- display modes 
3. Configuration of Hardware 
4. MATH functions / Computation functions 

 
 
2.0 Digital energy meter (incorporated in DAS or separate): 
 
2.1 The digital energy meter shall be Single phase, 230V, 50 Hz suitable for up to 5kW load. The 
digital energy meter shall be of accuracy class 0.5 or better, with a least count of 0.01 kWh. It shall be 
able to record the energy consumed by the water heater continuously and integrate the same to give 
energy consumed for specific time. 
 
2.2 It should also have a USB port & PC interface for recording the data. The energy meter shall also 
have PC interface. 
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2.3 One energy meter shall be provided for each water heater. The output of the energy meter shall be 
given to the DAS or to the PC (as per the design) which shall indicate the energy consumed in required 
time as per the requirement of the Indian Standard for Water Heater. 
 
3.0 Digital Display and Memory System: 
 
3.1 Testing System shall provide Digital Display of acquired Data individually for each module or for 
all six modules in one system and it shall store Data for analysis, calculations, graphical display and 
facilitate printing at USB port. If such a system requires special Software, it shall be integrated in the 
system. 
 
3.2 Arrangement to prevent Data Loss in case of Mains Power Supply Failure shall be suitably 
provided such that a minimum of 30 minutes data is acquired and stored in memory. 
 
3.3 In case PC is provided for Digital Display & Memory System, it shall have MS Windows (latest 
version), pre- loaded MS Office (latest version) with minimum 4 GB RAM and 1TB HDD configured 
on Intel Quad Core Processor or better and with an LED Monitor. 
 
4.0 Flow meter and Controller: 
Two flow meter cum controller (digital with connection to DAS or PC) for each Water Heater shall be 
provided (one at input & one at output).The flow meters and controllers shall have the capability for 
adjustment as per the requirements of ISS for Hot water output test and mixing factor test. The 
capacity of drawing water from water heater under test through flow meter cum controller shall be 
adjustable manually as well as through DAS/PC. 
 
5.0Tests required to be conducted: 
 
5.1 Storage water heater is required to be tested for the following tests as per IS 2082: 1993 
(Incorporating latest Amendments): 

Clause 12: Measurement of stored water temperature 
Clause 16: Standing loss per 24 hours 
Clause 17: Hot water output 
Clause 18: Reheating time 
Clause 19: Mixing factor 
Clause 21: Cyclic temperature variation 

 
5.2 The water temperature is to be measured as per Clause 12 of IS 2082: 1993. 
 
5.3 The DAS should be able to log in the temperature at the set time interval and then integrate the 
temperature readings to give the temperature of thermostat cut in and cut out. Later for the specific 
tests as per cl. 12, 16, 17, 18, 19 and 21, the DAS should give calculated temperature readings as 
required by these clauses. 
 
5.4 It should be possible to get the calculated temperature on DAS where all such calculations are 
done by the system. 
 
5.5 In additon to above DAS should have following provisions: 

i) Display of Energy measured of six Storage Water Heaters 
ii) Display of Voltage applied to Water Heater 
iii) Arrangement to control and measure the rate of flow of water at inlet and outlet of Water 
Heaters 
iv) Arrangement to measure reheating time of water of Water Heater 
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v) Arrangement to record the identity of sample in following manner; 
a) Date of start of test and finish, 
b) Code of individual sample, and 
c) Specifications of Water Heater. 

 
5.6 Temperature for tests as above shall be logged in the following way: 
 

 
Note: Please read 72±3 ºC above as 72±5 ºC 

 

6.0 Measurement Accuracy and Calibration: 
 
6.1 Choice of Measuring instruments and sampling rate should be such that overall measurement 
accuracy is demonstrated to be at least the same as specified in specified in the Standard for the 
particular test or better, and their suitability for the applicable Standard environmental conditions for 
the tests is ensured for continuous use. 
 
6.2 All measuring instruments shall be supplied with calibration certificates from NABL approved 
calibration Agency. 
 
7.0 Operation & Service Manuals Service backup and General: 
 
7.1 The supplier shall provide Operation & Service Manuals along with details of Measuring 
Instruments and Spare parts, including Circuit Diagrams and guide for trouble shooting etc. 
 
7.2 Adequate arrangements shall be made to house the instruments in such a way that they are easy to 
use, easily accessible for calibration and repair, well protected from the ambient conditions in which 
they shall be in use and dust etc. 
 

7.3 Service repair backup of the test system should be available in / around Delhi. 
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अनबुधं–4 

TECHNICAL COMPLIANCE STATEMENT 

MODULAR SYSTEM FOR MONITORING & REPORTING OF TEST PARAMETERS FOR 
STORAGE WATER HEATER AS PER IS 2082 
 

Technical Specification (Annexure 3) Quoted 
details 
by the 
bidder 

Deviatio
n from 

col (1), if 
any 

Remark
s if any 

MODULAR SYSTEM FOR MONITORING & REPORTING OF 
TEST PARAMETERS FOR STORAGE WATER HEATER AS PER 
IS 2082 

 
The system shall be modular type and shall consist of Data Acquisition 
System (DAS) for Data display and log, along with Temperature indicators, 
Energy meters, water flow meters and flow controllers. One module should 
be able to cover the test parameters as prescribed in 5.0 below for one water 
heater. The system should be able to test six water heaters at a time in a 
Single module or Multiple modules, as may be provided. The output of the 
modules should be accessible by a PC/ Digital Display & Memory System 
and which should be able to calculate various parameters for water heaters 
as specified in 5.0 as per IS 2082 (latest version with all amendments) and 
display the results in tabulated form and graphical form. For details please 
see 3.0 below. 
 
1.0 Data Acquisition System (DAS): 
 
1.1 The equipment (DAS) should be able to collate data on a stand alone 
basis without using the PC and additionally, should be able to integrate with 
PC. One DAS module may collect data for one water heater and thus 
multiple DAS may be required to test multiple water heaters or one DAS 
may collect data for multiple water heaters. It is required that in case one 
DAS collects data from multiple water heaters, it shall be able to collect 
data from at least six water heaters at a time. 
 
1.2 The DAS shall be able to take input from the thermocouples (multiple 
input channels i.e four thermocouples for each water heater) at fixed 
selectable intervals (minimum 1 second or better such that they ensure 
accuracy compliance of measurement) and should integrate the input to 
give output in the form of graph given at 5.6 below. The DAS may also be 
able to take inputs from energy meters (i.e. one energy meter of each Water 
Heater) and flow meters and integrate the same for specified period of 
time.The output of energy meter may also be given directly to PC which 
shall then correlate the data of DAS, energy meter and flow meter to give 
desired result as per ISS. The connection for one unit is explained 
schematically as follows: 
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1.3 Facility to connect DAS through UPS shall be provided. In case of 
power failure, DAS’s capacity to function at least for 30 minutes should be 
provided and Data should be stored in permanent memory. 
 
1.4 The DAS should have on board user function keys to set up actions 
using the Event/Action function. It should also have analog Inputs for 
Analog Universal Input Modules. 
 
1.5 DAS should be capable to be connected to any type of thermocouple. 
The thermocouple to be used with DAS shall preferably be of Type J or K; 
with precision of measurement of ± 0.5°C of reading or better. Additional 
12 Stem type thermocouples (Steel stem of diameter of approximately 4 
mm) of approx. length of 50 cm each and with wire length of 5 m each shall 
also be provided. Additional 100 m length of Thermocouple wire of the 
same type and portable Spot Welding Machine to fuse the junction should 
be provided. 
 
1.6 Data storage in the in-built Card with adequate memory to prevent Data 
Loss of measurements for at least four sets comprising six Water Heaters 
each. DAS shall have a USB port through which the data can be transferred 
to pen drive/ PC. 
 
1.7 Data recovery: If a power failure occurs during recording, the data up to 
the failure should be restored upon recovery from the failure. 
 
1.8 Provision of relevant Mathematical & Statistical functions such as 
Maximum, Minimum, Average Range & Integration of measurements etc. 
shall be available in the system. Programming provisions for Data 
Acquisition shall be available to initiate, continue and end the complete 
testing as per 5.0 below. 
 
1.9 Status indication of measuring, recording, Alarm Occurrence, 
Computation, Receiving data etc shall be provided. 
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1.10 Automatic File Transfer Functions: The Stand-alone system must 
support Built-in File Transfer Protocol to facilitate transfer of recorded data 
from its memory to the DAS/ Computer system at pre- defined intervals. 
 
1.11 Generic Monitoring Function from PC / workstation: System software 
pre- installed and configured for the following features: 

1. Real time monitoring, Data archiving, Historical viewing 
2. Display in multi- display modes 
3. Configuration of Hardware 
4. MATH functions / Computation functions 

 
 
2.0 Digital energy meter (incorporated in DAS or separate): 
 
2.1 The digital energy meter shall be Single phase, 230V, 50 Hz suitable for 
up to 5kW load. The digital energy meter shall be of accuracy class 0.5 or 
better, with a least count of 0.01 kWh. It shall be able to record the energy 
consumed by the water heater continuously and integrate the same to give 
energy consumed for specific time. 
 
2.2 It should also have a USB port & PC interface for recording the data. 
The energy meter shall also have PC interface. 
 
2.3 One energy meter shall be provided for each water heater. The output of 
the energy meter shall be given to the DAS or to the PC (as per the design) 
which shall indicate the energy consumed in required time as per the 
requirement of the Indian Standard for Water Heater. 
 
3.0 Digital Display and Memory System: 
 
3.1 Testing System shall provide Digital Display of acquired Data 
individually for each module or for all six modules in one system and it 
shall store Data for analysis, calculations, graphical display and facilitate 
printing at USB port. If such a system requires special Software, it shall be 
integrated in the system. 
 
3.2 Arrangement to prevent Data Loss in case of Mains Power Supply 
Failure shall be suitably provided such that a minimum of 30 minutes data 
is acquired and stored in memory. 
 
3.3 In case PC is provided for Digital Display & Memory System, it shall 
have MS Windows (latest version), pre- loaded MS Office (latest version) 
with minimum 4 GB RAM and 1TB HDD configured on Intel Quad Core 
Processor or better and with an LED Monitor. 
 
4.0 Flow meter and Controller: 
Two flow meter cum controller (digital with connection to DAS or PC) for 
each Water Heater shall be provided (one at input & one at output).The 
flow meters and controllers shall have the capability for adjustment as per 
the requirements of ISS for Hot water output test and mixing factor test. 
The capacity of drawing water from water heater under test through flow 
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meter cum controller shall be adjustable manually as well as through 
DAS/PC. 
 
5.0Tests required to be conducted: 
 
5.1 Storage water heater is required to be tested for the following tests as 
per IS 2082: 1993 (Incorporating latest Amendments): 

Clause 12: Measurement of stored water temperature 
Clause 16: Standing loss per 24 hours 
Clause 17: Hot water output 
Clause 18: Reheating time 
Clause 19: Mixing factor 
Clause 21: Cyclic temperature variation 

 
5.2 The water temperature is to be measured as per Clause 12 of IS 2082: 
1993. 
 
5.3 The DAS should be able to log in the temperature at the set time 
interval and then integrate the temperature readings to give the temperature 
of thermostat cut in and cut out. Later for the specific tests as per cl. 12, 16, 
17, 18, 19 and 21, the DAS should give calculated temperature readings as 
required by these clauses. 
 
5.4 It should be possible to get the calculated temperature on DAS where all 
such calculations are done by the system. 
 
5.5 In additon to above DAS should have following provisions: 

i) Display of Energy measured of six Storage Water Heaters 
ii) Display of Voltage applied to Water Heater 
iii) Arrangement to control and measure the rate of flow of water at 
inlet and outlet of Water Heaters 
iv) Arrangement to measure reheating time of water of Water Heater 
v) Arrangement to record the identity of sample in following 

manner; 
a) Date of start of test and finish, 
b) Code of individual sample, and 
c) Specifications of Water Heater. 

 
5.6 Temperature for tests as above shall be logged in the following way: 
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Note: Please read 72±3 ºC above as 72±5 ºC 

 

6.0 Measurement Accuracy and Calibration: 
 
6.1 Choice of Measuring instruments and sampling rate should be such that 
overall measurement accuracy is demonstrated to be at least the same as 
specified in specified in the Standard for the particular test or better, and 
their suitability for the applicable Standard environmental conditions for the 
tests is ensured for continuous use. 
 
6.2 All measuring instruments shall be supplied with calibration certificates 
from NABL approved calibration Agency. 
 
7.0 Operation & Service Manuals Service backup and General: 
 
7.1 The supplier shall provide Operation & Service Manuals along with 
details of Measuring Instruments and Spare parts, including Circuit 
Diagrams and guide for trouble shooting etc. 
 
7.2 Adequate arrangements shall be made to house the instruments in such 
a way that they are easy to use, easily accessible for calibration and repair, 
well protected from the ambient conditions in which they shall be in use 
and dust etc. 
 
7.3 Service repair backup of the test system should be available in / around 
Delhi. 

᭟यान दᱶ: 
कालम (3) मᱶ "हम पालन करत ेह ैया हाँ या पालन ᳰकया” के ᱨप मᱶ अपनी ᮧितᳰᮓया न द े
कालम (3) मᱶ  आपᳶूत ᳰकये जाने वाल े उपकरणᲂ कᳱ वा᭭तिवक िविश᳥ताᲐ का उ᭨लखे करे । 
कालम (2) स ेिवचलन, यᳰद कोई हो, तो कालम (4) मᱶ उ᭨लेख करे 
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भाग II: िवᱫीय बोली 

1. िवᱫीय बोली (बोलीदाताᲐ के िलए िनदᱷश के िलए कृपया, िनिवदा द᭭तावेज के पेज-8 से पेज -6  दखेᱶ) “िवᱫीय 
बोली” िलखा एक सील बंद िलफाफे  मᱶ ᮧ᭭तुत ᳰकया जाएगा, दर ᮧ᭜येक घटक कᳱ िविनदᱷश कᳱ चचाᭅ करत ेᱟए उ᭞धृत 
ᳰकया जाएगा । 

2. िवᱫीय बोली कुल कᳱमतपर म᭨ूयांकन ᳰकया जाएगा जो उपकरण और उपकरणᲂ के संचालन के छह वषᭅ तक 
CAMC कᳱ इकाई म᭨ूय का एक संयोजन ह ै। भुगतान उपकरण कᳱ इकाई म᭨ूय के िलए िजसम ेवारंटी अविध कवर ह,ै 
के िलए ᳰकया जाएगा। CAMC ᮧभार CAMC शᱨु होने के बाद, िवᱫीय बोली भाग के (बी) मᱶ उ᭞धतृ ᱨप मᱶ वाᳶषक 
आधार पर दये होगा । 

3. िवᱫीय बोली ᮧ᭭तुत करन ेके िलए ᮧाᱨप नीच ेदी गई ह:ै 
            (अलग-अलग मुहरबंद िलफाफे मᱶ ᮧ᭭तुत ᳰकया जाना) 

(क)  यिूनट म᭨ूय 
S 

No. 
अंग 

तकनीकᳱ िविनदᱷश के 
अनसुार (अनबुधं –3)  

 
 
 

(i) 

यिूनट म᭨ूय 
(INR / अमरीकᳱ 
डालर / यरूो मᱶ) 

नािमत िवतरण के 
ᳲबद ुपर सभी करᲂ के 

अन᭠य 
(ii) 

 

लाग ूकर 
(INR / अमरीकᳱ 
डालर / यरूो मᱶ) 
 
        (iii) 

कुल यिूनट 
कᳱमत करᲂ के 

समावेशी 
(INR / 
अमरीकᳱ 

डालर / यरूो 
मᱶ) (iv) 

वारंटी कᳱ 
अविध 

(1/2/3 वषᭅ) 
 
 
 

(v) 

1.      

2  
    

3      
 

(ख)  ᳞ापक वाᳶषक रखरखाव अनबुधं (CAMC) ᮧभार (ᱧपयᲂ मᱶ): 
ᮓम
o 

सo 

सघंटक 2 वषᭅ 3 वषᭅ 4 वषᭅ 5 वषᭅ 6 वषᭅ 

1 CAMC * 
     

2. लाग ूकर 
      

3. कुल      

 
बोली (ए + बी) (करᲂ सिहत) (श᭣दᲂ मᱶ) कᳱ कुल कᳱमत 
................................................................................................ ............................................. ..... 
.......................................................................................... .....................। 
 
     बोली लगान ेवाल ेके ह᭭ताᭃर 
नाम पता 
तारीख 
᭟यान दᱶ: 
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i) छूट या पकेैज कᳱ कᳱमत ᮧभािवत करन ेवाल ेᳰकसी भी अ᭠य ᮧ᭭तावᲂ केवल यहा ँउ᭨लखे ᳰकया जाना चािहए । छूट 
या पकेैज कᳱ कᳱमत ᮧभािवत करन ेवाल ेᳰकसी भी अ᭠य ᮧ᭭तावᲂ अ᭠य जगह पर उ᭨लखे पर िवचार नहᱭ ᳰकया जाएगा। 
 
ii)  बोली के समापन कᳱ ितिथ पर लाग ूकरᲂ के साथ कुल बोली के म᭨ूय (INR) के आधार पर म᭨ूयाकंन ᳰकया जाएगा। 
 

iii) * 2 और 3 साल के िलए CAMC अगर वारंटी अविध एक वषᭅ के िलए ह ैउ᭞धतृ ᳰकया जाएगा। 



53 
 

भाग- III: अनबुधं कᳱ शत ᱸ
 
1. ठेकेदार: 
'ठेकेदार' ᳞िᲦ या फमᭅ या कंपनी शािमल ह ैया नहᱭ, बोली लगान ेकᳱ ᮧᳰᮓया मᱶ यो᭏य और अनबुधं के उपᮓम और 
ऐसी फमᭅ या अिनगिमत कंपनी या के ᱨप मᱶ ऐसी फमᭅ या कंपनी के उᱫरािधकाᳯरयᲂ रचना ऐस े᳞िᲦ के काननूी 
ᮧितिनिध या ᳞िᲦयᲂ को शािमल करेगा गया ह ैका अथᭅ होगा मामला हो सकता ह ैऔर ऐस े᳞िᲦ या फमᭅ या कंपनी 
कᳱ अनमुित दी असाइन कर सकत ेह।ᱹ 
2. सिंवदा के पᭃकार: 
अनबुधं करन ेके िलए पा᳷टयᲂ ᮧदायक / ठेकेदार (िजसका ᮧ᭭ताव भारतीय मानक ᭣यरूो ᳇ारा ᭭वीकार ᳰकया जाता ह)ै 
और भारतीय मानक ᭣यरूो कᳱ होगी। 
ᮧ᭭ताव या ᳰकसी भी अ᭠य एक फमᭅ के अ᭠य ᳞िᲦयᲂ कᳱ ओर स ेअनबुधं का िह᭭सा बनान ेद᭭तावजे पर ह᭭ताᭃर करन े
वाल े᳞िᲦ सबंिंधत सभी मामलᲂ मᱶ, इस तरह के (᳞िᲦ / ᳞िᲦयᲂ ) बाधँ के कारण ᮧािधकारी या फमᭅ मामला हो 
सकता ह ैके ᱨप मᱶ समझा जाएगा अनबुधं करन ेके िलए। यह पाया जाता ह ैᳰक सबंिंधत ᳞िᲦ इस तरह का कोई 
अिधकार नहᱭ ह,ै भारतीय मानक ᭣यरूो, ᳰकसी भी अ᭠य िसिवल / आपरािधक उपचार पर ᮧितकूल ᮧभाव डाल ेिबना, 
अनबुधं समा᳙ करन ेऔर ह᭭ताᭃरकताᭅ और / या ऐसी समाि᳙ के िलए सभी लागत और नकुसान के िलए उᱫरदायी 
फमᭅ पकड़ सकता ह।ै 
3. ᮧदशᭅन सरुᭃा 
िवदशेी स᭡लायर के िलए: सफल बोलीदाता आदशे स ेएक रा᳦ीयकृत / एक िबना शतᭅ बकᱹ गारंटी ᮧदशᭅन आदशे म᭨ूय के 
10% के िलए अनसुिूचत बकᱹ के ᭡लसेमᱶट के 15 ᳰदनᲂ के भीतर ᮧ᭭ततु करेगा। ᮧदशᭅन सरुᭃा वारंटी दािय᭜वᲂ सिहत 
आपᳶूतकताᭅ के सभी सिंवदा᭜मक दािय᭜वᲂ के परूा होन ेकᳱ तारीख के बाद 60 ᳰदनᲂ कᳱ अविध के िलए वधै रहगेी। इस 
हालत और बकᱹ गारंटी जमा करन ेकᳱ ᭭वीकृित पर, साख पᮢ बीआईएस म᭎ुयालय मᱶ 100% आदशे म᭨ूय के िलए 
खोला जाएगा / ᳲचितत ᮧयोगशाला ᳇ारा। फमᭅ एक ही ᮧ᭭ततु करन ेमᱶ िवफल रहता ह,ै तो अनबुधं समा᳙ समझा 
जाएगा और फमᭅ के ईएमडी ज᭣त कर ली जाएगी। / ᮧित अनबुधं-5 मᱶ सकेंत ᭭वᱨप के ᱨप मᱶ ᮧदशᭅन बकᱹ गारंटी 
ᮧदशᭅन सरुᭃा डीडी / पीओ भारतीय मानक ᭣यरूो के पᭃ के ᱨप मᱶ ᮧ᭭ततु ᳰकया जाएगा(गािज़याबाद/नई ᳰद᭨ली पर 
दये)। 
 
भारतीय ᮧदायक के िलए: सफल बोलीदाता ᮧ᭭ततु करेगा, आदशे के ᭭थान के 15 ᳰदनᲂ के भीतर स ेएक रा᳦ीयकृत / 
एक िबना शतᭅ बकᱹ गारंटी ᮧदशᭅन आदशे म᭨ूय के 10% के िलए बकᱹ अनसुिूचत, ᮧित अनबुधं-5 मᱶ सकेंत ᭭वᱨप के ᱨप 
मᱶ। ᮧदशᭅन सरुᭃा वारंटी दािय᭜वᲂ सिहत आपᳶूतकताᭅ के सभी सिंवदा᭜मक दािय᭜वᲂ के परूा होन ेकᳱ तारीख के बाद साठ 
ᳰदनᲂ कᳱ अविध के िलए वधै रहगेा। 
 
ᳰकसी भी कारण ह ै/ इस अनबुधं या ᳰकसी अ᭠य खात ेकᳱ शतᲄ के तहत ᮧदायक / ठेकेदार स ेवसलूी यो᭏य रािश, ᮧदशᭅन 
सरुᭃा मामल ेमᱶ कᳱ रािश स ेकटौती कᳱ जा सकती, ᮧदशᭅन सरुᭃा कᳱ रािश ᳰकसी भी तरह कᳱ कटौती कᳱ वजह स ेकम 
हो जाता ह,ै ᮧदायक / ठेकेदार करेगा, पंᮤ ह (15) भारतीय मानक ᭣यरूो स ेमांग कᳱ सचूना ᮧा᳙ होन ेके कुछ ही ᳰदनᲂ के 
भीतर, अ᭒छा घाटा बनात ेह।ᱹ मामल ेमᱶ, सरुᭃा ᮧदायक / ठेकेदार ᳇ारा बकᱹ गारंटी के मा᭟यम स ेजमा ᳰकया जाता ह,ै 
तो न᳥ या सयंᲦु रा᳦ न᳥ नकुसान के िलए या ᳰकसी भी उ᭨लघंन या िवफलता या अनबुधं के िनधाᭅरण के िलए कोई 
जमुाᭅना, पहल ेबीआईएस के िलए भगुतान नहᱭ ᳰकया ह,ै तरंुत मागं पर भगुतान ᳰकया जाएगा के तहत ᳰकया और कहा 
ᳰक गारंटी के मामल ेमᱶ भारतीय मानक ᭣यरूो स ेकहा बकᱹरᲂ ᳇ारा। 
 
इस अनबुधं कᳱ अविध के दौरान, ठेकेदार जमुाᭅना, दडं के रा᭭त ेऔर काᮝें᭍टर, भारतीय मानक ᭣यरूो स ेकᳱ वजह स े
ᳰकसी भी अ᭠य रािश कᳱ वसलूी के ᳇ारा इस अनबुधं के तहत अपन ेदािय᭜वᲂ को, या ᳰकसी अ᭠य बकाया रािश कᳱ वजह 
स ेऔर वफादार ᮧदशᭅन के िडफ़ॉ᭨ट मᱶ ह ैउसके अ᭠य अिधकार और उपचार इसके अधीन या लाग ूकाननू पर ᮧितकूल 
ᮧभाव डाल ेिबना, मᱶ फोन को बनाए रखन ेऔर ᮧदशᭅन सरुᭃा उपयᲦु करन ेका हकदार होगा। 
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कुछ भी नहᱭ के साथ साथ उ᭨लखे ठेकेदार स,े के मामल ेमᱶ एक ही उपरोᲦ के ᱨप मᱶ एक सटू या ᳰकसी अ᭠य मा᭟यम स े
उबरन ेके िलए ᳰकसी भी तरह के नकुसान, ᭃित, लागत, श᭨ुक और खचᭅ ᮧदशᭅन सरुᭃा कᳱ रािश स ेअिधक नहᱭ होगी स े
बीआईएस विंचत करना होगा। 
 
ᮧदशᭅन सरुᭃा, यᳰद कोई हो, सभी िववादᲂ जब तक रखा जाएगा के बीच दोनᲂ दलᲂ के िलए भारतीय मानक ᭣यरूो कᳱ 
परूी सतंिु᳥ के िलए बस गया ह।ै ᮧदशᭅन सरुᭃा ᮧदान कᳱ िन᳜िलिखत वहा ँठेकेदार पर बीआईएस का कोई बकाया 
दावा कर रह ेहᱹ ᳰक परूा करन ेकᳱ ितिथ या इस अनबुधं कᳱ समाि᳙ कᳱ तारीख साठ ᳰदनᲂ के भीतर भारतीय मानक 
᭣यरूो ᳇ारा ठेकेदार को लौटा दी जाएगी। 
 
4. अनबुधं द᭭तावजे: 
 
कई अनबुधं अनबुधं के गठन द᭭तावजेᲂ बीआईएस के ᮧािधकृत अिधकारी जो ठेकेदार आव᭫यक अनदुशे उस करन ेके 
िलए जारी करेगा ᳇ारा पर᭭पर अ᭠य ᳇ारा एक पाटᱮ को समझाया के ᱨप मᱶ िलया जाएगा, लᳰेकन अ᭭प᳥ता या 
िवसगंितयᲂ के मामल ेमᱶ एक ही समझाया ᳰकया जाएगा और सामजं᭭य और ऐसी ि᭭थित मᱶ जब तक अ᭠यथा द᭭तावजेᲂ 
अनबुधं के गठन के ᱨप मᱶ इस ᮧकार ᳰकया जाएगा कᳱ ᮧाथिमकता अनबुधं मᱶ ᮧदान कᳱ: 
 
i) समझौत े
ii) अनबुधं के िनयम और शतᲄ 
iii) िनिवदा सचूना और िनिवदा द᭭तावजे 
iv) ᮓय आदशे / ᭭वीकृित का पᮢ 
v) ᳰकसी भी अ᭠य पᮢाचार अनबुधं के सबंधं मᱶ दोनᲂ पᭃᲂ के बीच आदान-ᮧदान ᳰकया। 
vi) ठेकेदार का ᮧ᭭ताव 
5. माल कᳱ माᮢा / आपᳶूत / ᳞िᲦयᲂ के जगह जो आदशे जगह कर सकत ेभंडारण वॉटर हीटर  के IS 2082 के अनु सार  

परीᭃण मापदडंो कᳱ िनगरानी  और ᳯरपो᳻टग के िलए  मॉᲽू लर ᮧणाली  परीᭃण उपकरण मᱶ स ेएक नबंर कᱶ ᮤीय ᮧयोगशाला, 
भारतीय मानक ᭣यरूो मᱶ आपᳶूत कᳱ जाएगी, नीच ेᳰदए गए पत ेपर :- 
 
ᮧमुख (कᱶ ᮤीय ᮧयोगशाला) 

भारतीय मानक ᭣यूरो 

केन्  ᮤ ीय ᮧयोगशाला, (कᱶ . ᮧ.) 

20/9, साईट IV, सािहबाबाद इंडि᭭ᮝयल एᳯरया, 

सािहबाबाद – 201010 
 
कᱶ ᮤीय ᮧयोगशाला के िलए माल क आदशे ᮧमुख( कᱶ ᮤीय ᮧयोगशाला )᳇ारा ᳰदया जा सकता जो भारतीय मानक ᭣यरूो 
᳇ारा इस अनबुधं के िखलाफ आदशे के िलए अिधकृत ह ै। दोहराए ँआदशे (s), यᳰद कोई हो, अ᭠य बीआईएस 
ᮧयोगशालाᲐ ᳇ारा ᮧयोगशाला के ऊपर कम स ेकम एक “भंडारण वॉटर हीटर  के IS 2082 के अनु सार  परीᭃण मापदडंो कᳱ 

िनगरानी  और ᳯरपो᳻टग के िलए  मॉᲽू लर ᮧणाली  संतोषजनक ᭭थापना और परीᭃण उपकरण के चाल ूहोन ेके बाद ᳰदया 
जाएगा। स᭥बिंधत ᮧयोगशाला के ᮧमखु  जो कᳱ बी आई  एस ᳇ारा अिधकृत ह ैके ᳇ारा माल का पनुः आदशे ᳰदया जा 
सकता ह ै। हालाᳰंक, ᮧािधकृत अिधकारी आदशे न दहुरान ेके अिधकार को सरुिᭃत रखत ेह ै। 
 
6. पᳯरवहन: 
 
आपᳶूतकताᭅ उपकरण भारत सरकार के ᳰदशा-िनदᱷशᲂ के अनसुार जहा ंलाग ूउ᭞धतृ के िलए एक आयात लाइसᱶस होन े
सिुनि᳟त करन ेके िलए आव᭫यक ह।ै माल ᭭थलᲂ नीच ेख᭛ड 8 मᱶ िन᳸द᳥ मᱶ िवतᳯरत ᳰकया जाएगा और लोᳲडग, 
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अनलोᳲडग और पᳯरवहन शािमल होगा। माल पᳯरवहन के दौरान ᭃितᮕ᭭त ठेकेदार के भी कᳱमत पर ᮧित᭭थािपत 
ᳰकया जा करना होगा। बीआईएस के ᱨप मᱶ लाग ूआयाितत व᭭तᲐु के िलए सीमा श᭨ुक छूट ᮧमाणपᮢ ᮧदान करेगा 
और सफल बोली लगान ेके िलए आव᭫यक सीमा श᭨ुक िनकासी के िलए िज᭥मदेार हᲂग।े 
 
7. माल कᳱ गुणवᱫा: 
 
ठेकेदार ᳇ारा आपᳶूत कᳱ जान ेवाली सभी व᭭तᲐु के इस बोली के अनबुधं -3 तकनीकᳱ िविश᳥ताᲐ के अनᱨुप होगी।  
8. माल गतं᳞: 

ᮧमुख (कᱶ ᮤीय ᮧयोगशाला) 

भारतीय मानक ᭣यूरो 

केन्  ᮤ ीय ᮧयोगशाला, (कᱶ . ᮧ.) 

20/9, साईट IV, सािहबाबाद इंडि᭭ᮝयल एᳯरया, 

सािहबाबाद – 201010 
      
9. ᭭थापना और कमीशᳲनग: ᭭थापना और उपकरणᲂ के कमीशन परेिषती के पᳯरसर मᱶ स ेचाजᭅ के स᭡लायर म᭢ुत मᱶ 
ᳰकया जाएगा। आपᳶूतकताᭅ ᮰म और दसूरᲂ के िलए ᳞व᭭था करन ेके िलए ह।ै 
 
10. वारंटी 
 
10.1 सभी मह᭜वपूणᭅ घटकᲂ / सामान के साथ उपकरणᲂ कᳱ ᭭थापना के बाद तीन वषᭅ कᳱ एक ᭠यनूतम अविध के िलए 
परेशानी मᲦु ᮧदशᭅन के िलए गारंटी कᳱ जानी ह।ै िवᱫीय बोली के म᭨ूयाकंन के ᮧयोजन के िलए उपकरणᲂ कᳱ लागत 
को जोड़ा जाएगा - वारंटी अविध तीन साल स ेकम ह,ै तो ᳞ापक वाᳶषक रखरखाव अनबुधं शषे अविध (वा᭭तिवक 
वारंटी अविध के हवाल ेस ेतीन वषᭅ) के िलए श᭨ुक। 
 
10.2 दोष, यᳰद कोई हो, वारंटी अविध के दौरान साइट पर म᭢ुत ᮧित᭭थापन कᳱ ᳞व᭭था कᳱ, जहा ंआव᭫यक ᮧभार स े
मᲦु सधुारा जाएगा। वारंटी अविध के अिंतम छह महीनᲂ मᱶ िशकायतᲂ, ऐसा न करन ेपर वारंटी अविध अगल ेछह 
महीन ेके िलए बढ़ा दी हो जाएगा स ेमᲦु हो जाएगा। 
  
11. िन: श᭨ुक ᮧिशᭃण 
 
ᮧिशᭃण, कᳱ लागत स ेमᲦु ᭭थापना के बाद, िनयिमत रखरखाव और उपकरणᲂ के सचुाᱨ चलान ेके िलए कम स ेकम 
दो बीआईएस अिधकाᳯरयᲂ के आपᳶूतकताᭅ ᳇ारा ᮧदान ᳰकया जाएगा और ᭭थान पर कमीशन। 
 
12. िनरीᭃण / पवूᭅ-िवतरण िनरीᭃण 
 
बीआईएस िडलीवरी के समय पूवᭅ िवतरण िनरीᭃण / िनरीᭃण बाहर ल ेजान ेका अिधकार सरुिᭃत रखता ह।ै दािय᭜व 
िविनदᱷशन के अनᱨुप माल कᳱ आपᳶूत करन ेके िलए और इसके सफल ᭭थापना और कमीशᳲनग आपᳶूतकताᭅ पर ᳰकया 
जाएगा। 
 
ᮧािधकृत अिधकारी का िनरीᭃण ᳰकया और बीआईएस के िलए या तो कारखान,े गोदाम पर या ᳰकसी भी जगह (Ა) 
जहा ंइन पर झठू बोल रह ेह ᱹया िजसमᱶ स ेय ेᮧा᳙ ᳰकया जा रहा ह ैऔर आपᳶूतकताᭅ के ᱨप मᱶ हो सकता ह ैइस तरह कᳱ 
सिुवधा ᮧदान करेगा आपᳶूत कᳱ जा करन ेका इरादा माल कᳱ जाचं करन ेका हकदार होगा इस तरह के िनरीᭃण और 
परीᭃा के िलए आव᭫यक हो। माल िन᳸द᳥ आव᭫यकताᲐ के अनसुार के ᱨप मᱶ नहᱭ पाए जात ेह,ᱹ खरीद के आदशे को 



56 
 

र᳎ कर ᳰदया जाएगा और उसके बाद बीआईएस खलु ेबाजार स ेमाल खरीद करन ेके िलए ᭭वतंᮢ  होगा। बीआईएस 
ᳰकसी भी तरह के गरै अनᱨुप माल के िलए ᳰकसी भी भगुतान नहᱭ करना होगा। 
सभी व᭭तᲐु अिधमानतः आपᳶूतकताᭅ कᳱ उपि᭭थित या उसके अिधकृत ᮧितिनिध, जब सकुंल िवतरण पर बीआईएस 
ᮧयोगशालाᲐ मᱶ खोला गया और ᭭थापना करन ेस ेपहल ेकर रह ेह ᱹमᱶ भारतीय मानक ᭣यरूो ᳇ारा िनरीᭃण ᳰकया 
जाएगा। भारतीय मानक ᭣यरूो के िनणᭅय बा᭟यकारी होगा। / अ᭭वीकृत कर माल अ᭭वीकृत आइटम / माल / दकुानᲂ ऐस े
माल को हटान ेके िलए नोᳯटस ᮧा᳙ होन ेके 30 ᳰदनᲂ के भीतर अपनी लागत और जोिखम पर आपᳶूतकताᭅ स ेहटा ᳰदया 
जाएगा, और कोई दािय᭜व, जो भी, बीआईएस पर खाᳯरज के िलए सलंᲨ ᳰकया जाएगा / मदᲂ / भडंार। अ᭭वीकार कर 
माल को दरू करन ेमᱶ आपᳶूतकताᭅ कᳱ ओर स ेचकू के मामल ेमᱶ भारतीय मानक ᭣यरूो के ᮧािधकृत अिधकारी आजादी 
होगी उ᭠हᱶ अ᭠य तरीकᲂ स ेहटा ᳰदया ह।ै ᮧािधकृत अिधकारी पणूᭅ शिᲦयᲂ को खाᳯरज कर ᳰदया माल के ᮧित᭭थापन के 
िलए अ᭠य साधनᲂ के मा᭟यम स ेअ᭠य व᭭तᲐु कᳱ खरीद करन ेके िलए ᳰकया जाएगा। सभी लागत, जो इस तरह हटान े
और / या ᮧित᭭थापन पर खचᭅ हो सकता ह,ै स᭡लायर ᳇ारा वहन ᳰकया जाएगा। 
ᮧािधकृत अिधकारी, नमनू ेके अनᱨुप नहᱭ ह,ै यᳰद कोई हो, भारतीय मानक ᭣यरूो ᳇ारा अनमुोᳰदत ᳰकसी भी या जो 
सिंवदा कᳱ िविश᳥ताए ंया जो के अनसुार नहᱭ हᱹ आपᳶूत कᳱ व᭭तᲐु के सभी को हटान ेके बारे मᱶ फैसला करन ेके िलए 
पूणᭅ अिधकार होगा। 
 
13. आपᳶूत, ᭭थापना और कमीशन के िलए समय ह।ै 
 
13.1 िवतरण के समय, सफल ᭭थापना और कमीशन के िलए अनमुित खरीद आदशे (पीओ) कᳱ तारीख स े8 स᳙ाह 
होगी। िवदशेी आपᳶूतकताᭅᲐ के मामल ेमᱶ, िवतरण, सफल ᭭थापना और कमीशन कᳱ तारीख ᮓेिडट (एलओसी) के पᮢ 
के उ᳃ाटन के 8 स᳙ाह के भीतर हो जाएगा। 
 
13.2 िवलिंबत आपᳶूत के िलए न᳥ हजाᭅना: समय और माल कᳱ िडलीवरी कᳱ तारीख आदशे मᱶ िनधाᭅᳯरत के ᱨप मᱶ 
अनबुधं का सार होना समझा जाएगा। िडलीवरी कᳱ तारीख स ेपरे आदशे के िन᭬पादन मᱶ दरेी के मामल ेमᱶ आदशे मᱶ 
िनधाᭅᳯरत के ᱨप मᱶ या ᳰकसी भी ए᭍सटᱶशन ᮧािधकृत अिधकारी ᳇ारा मजंरू कᳱ, भारतीय मानक ᭣यरूो मई उनके 
िवक᭨प पर या तो: - 
 
13.3.1 उसके कुल आदशे म᭨ूय का 10% कᳱ एक अिधकतम करन ेके िलए सीिमत दरेी या भाग के हर स᳙ाह के िलए 
िवतᳯरत नहᱭ ᳰकसी भी सामान के म᭨ूय का एक ᮧितशत (1%) के िलए एक बराबर रािश स ेकम कᳱमत पर दरेी 
िवतरण ᭭वीकार करᱶ। 
 
13.3.2 आदशे र᳎ िह᭭सा या भरा ᱟआ ह ैऔर इस तरह के र᳎ माᮢा मᱶ िवतᳯरत माल के सबंधं मᱶ अपन ेअिधकार पर 
ᮧितकूल ᮧभाव डाल ेिबना अकाउंट और बोली लगान ेके जोिखम मᱶ कहᱭ और स ेखरीद। 
 
13.4 िवलिंबत ᭭थापना और कमीशन के िलए न᳥ हजाᭅना: ᭭थापना मᱶ दरेी के मामल ेमᱶ और अविध स ेपरे कमीशन 
ऊपर 13.1 मᱶ िनधाᭅᳯरत कᳱ गई या ᳰकसी ए᭍सटᱶशन को मजंरूी दी, भारतीय मानक ᭣यरूो मई उनके िवक᭨प पर या तो: 
 
13.4.1 दरेी ᭭थापना और ᭭वीकारᱶ ᳰकसी भी माल नहᱭ ᭭थापना के म᭨ूय का एक ᮧितशत (1%) के िलए एक बराबर 
रािश स ेकम हो और दरेी या भाग के हर स᳙ाह के िलए कमीशन कᳱ कᳱमतᲂ मᱶ उसके कुल का 10% कᳱ एक अिधकतम 
करन ेके िलए सीिमत पर कमीशन ऑडᭅर का म᭨ूय। 
 
13.4.2 आदशे र᳎ िह᭭सा या भरा ᱟआ ह ैऔर इस तरह के र᳎ माᮢा मᱶ िवतᳯरत माल के सबंधं मᱶ अपन ेअिधकार पर 
ᮧितकूल ᮧभाव डाल ेिबना अकाउंट और बोली लगान ेके जोिखम मᱶ कहᱭ और स ेखरीद। 
 
14. जोिखम खरीद 
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मामल ेमᱶ ठेकेदार माᮢा मᱶ िवतᳯरत करन ेके िलए के ᱨप मᱶ िवतरण कायᭅᮓम मᱶ िनधाᭅᳯरत िवफल रहता ह,ै बीआईएस 
जोिखम, लागत और ठेकेदार कᳱ िज᭥मदेारी पर वकैि᭨पक ᮲ोतᲂ स ेएक ही ह ैया इसी तरह के सामान कᳱ खरीद करन े
का अिधकार सरुिᭃत रखता ह।ै 
15. जमुाᭅना / दडं  
 
एक आदशे के बाद इस जाचं के जवाब मᱶ ᮧा᳙ उ᳍रण के िखलाफ रखा जा रहा ह ैᳰक यᳰद यह पाया जाता ह ैᳰक माल 
कᳱ आपᳶूत कᳱ सही गुणवᱫा के ह ᱹया नहᱭ िविनदᱷशᲂ भारतीय मानक ᭣यरूो ᳇ारा कᳱ आव᭫यकता ह ैया ᭃितᮕ᭭त मᱶ 
ᮧा᳙ या टूट हालत या अ᭠यथा सतंोषजनक नहᱭ करन ेके कारण के अनसुार नहᱭ ᳰकसी भी कारण स ेजो बीआईएस 
एकमाᮢ जज हो जाएगा, बीआईएस माल को अ᭭वीकार करन,े अनबुधं को र᳎ करन ेऔर खलु ेबाजार मᱶ अपनी 
आव᭫यकताᲐ को खरीदन ेके िलए और, यᳰद कोई हो, नकुसान कᳱ वसलूी आपᳶूतकताᭅ खुद को सरुᭃा अथᭅदडं करन ेके 
िलए सही आरिᭃत स ेहकदार होगा जमा, यᳰद कोई हो, अनबुधं के िखलाफ आपᳶूतकताᭅ ᳇ारा दी गई। आपᳶूतकताᭅ 
अनदुशे के 30 ᳰदनᲂ के भीतर खाᳯरज कर माल को दरू करन ेके िलए अपनी ᭭वय ंकᳱ ᳞व᭭था ऐसा करन ेके िलए कर 
दगेा। इसके बाद, व ेपरूी तरह स ेआपᳶूतकताᭅᲐ जोिखम और िज᭥मदेाᳯरयᲂ और भडंारण श᭨ुक लाग ूᳰकसी अ᭠य आरोपᲂ 
के साथ-साथ आपᳶूतकताᭅ स ेवसलूी होगी झठू होगा। 
 
16. भगुतान कᳱ शतᱸ: 
क) भगुतान कᳱ शत ᱸहᱹ: सफल बोलीदाता आदशे म᭨ूय के 10% के िलए एक रा᳦ीयकृत / अनसुिूचत बकᱹ स,े ᮓम मᱶ एक 
ᮧदशᭅन सरुᭃा कᳱ िनयिुᲦ कᳱ 15 ᳰदनᲂ मᱶ साथ ᮧ᭭ततु करेगा। ᮧदशᭅन सरुᭃा वारंटी दािय᭜वᲂ सिहत आपᳶूतकताᭅ के 
सभी सिंवदा᭜मक दािय᭜वᲂ के परूा होन ेकᳱ तारीख के बाद 60 ᳰदनᲂ कᳱ अविध के िलए वधै रहगेी। इस हालत और 
ᮧदशᭅन सरुᭃा ᮧ᭭ततु करन ेकᳱ ᭭वीकृित पर, भाग- III के 3 के ᱨप मᱶ दी, ऋण पᮢ 100% आदशे म᭨ूय के िलए खोला 
जाएगा (कृपया पजे 15 दखेᱶ)। फमᭅ एक ही ᮧ᭭ततु करन ेमᱶ िवफल रहता ह,ै तो अनबुधं समा᳙ समझा जाएगा और फमᭅ 
के ईएमडी ज᭣त कर ली जाएगी। ᮧदशᭅन सरुᭃा के ᱨप मᱶ ᮧ᭭ततु ᳰकया जाएगा भारतीय मानक एक डीडी / पीओ पᭃ 
᭣यरूो (गािज़याबाद/नई ᳰद᭨ली पर दये) / ᮧित अनबुधं-5 मᱶ सकेंत ᭭वᱨप के ᱨप मᱶ ᮧदशᭅन बकᱹ गारंटी। 
 
ख) िवदशेी आपᳶूतकताᭅᲐ को भगुतान: 
 
(i) आयाितत व᭭तᲐु के िलए भगुतान: 80% भगुतान ᮓेिडट बीआईएस म᭎ुयालय मᱶ आपᳶूतकताᭅ के पᭃ मᱶ ᭭थािपत कᳱ 
एक अटल पᮢ ᳇ारा ᳰकया जाएगा / ᳲचितत बीआईएस ᮧयोगशाला ᳇ारा, मलू िशᳲपग द᭭तावजेᲂ कᳱ ᮧ᭭तिुत के 
िखलाफ आदशे म᭨ूय के िलए ᳰक ᮧदशᭅन ᮧदान कᳱ आदशे के ᭭थान के 15 ᳰदनᲂ के भीतर आदशे म᭨ूय के 10% के िलए 
सरुᭃा बीआईएस को ᳰदया जाता ह।ै ᮧा᳙ व᭭तᲐु के आदशे म᭨ूय का 20% और माल कᳱ ᮧाि᳙ के सफल ᭭थापना के 30 
ᳰदनᲂ के भीतर भगुतान ᳰकया जाएगा, कमीशन और ᮧदशᭅन सरुᭃा के साथ-साथ ᮓेता ᳇ारा जारी ᭭वीकृित ᮧमाण पᮢ 
᳇ारा समᳶथत दाव ेके जमा पर ᮧिशᭃण। 
 
ii) ᭭वदशेी व᭭तᲐु के िलए भगुतान: 100% भगुतान ᭭थल पर और ᮧदान कᳱ खरीद आदशे के अनसुार ᭭वीकृित पर 
िवतरण, ᭭थापना, कमीशन, ᮧिशᭃण के िखलाफ ᳰकया जाएगा, उस ᮓम म᭨ूय के 10% के िलए ᮧदशᭅन सरुᭃा, कᳱ 
िनयिुᲦ कᳱ 15 ᳰदनᲂ के भीतर आदशे बीआईएस को ᳰदया जाता ह।ै 
 
ग) भारतीय आपᳶूतकताᭅᲐ के िलए भगुतान: 100% भगुतान, साइट पर और ᮧदान कᳱ खरीद आदशे के अनसुार 
᭭वीकृित पर िवतरण, ᭭थापना, कमीशन, ᮧिशᭃण के िखलाफ ᳰकया जाएगा ᳰक आदशे म᭨ूय के 10% के िलए ᮧदशᭅन 
सरुᭃा, कᳱ िनयिुᲦ कᳱ 15 ᳰदनᲂ के भीतर आदशे बीआईएस को ᳰदया जाता ह।ै 
 
17. करᲂ 
 
करᲂ जहा ँभी भारतीय मानक ᭣यरूो ᳇ारा कटौती कᳱ जाएगी लाग ूहो। 
18. ᭃितपᳶूत: 
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ठेकेदार ᭃितपᳶूत करन ेऔर चोटᲂ या ᳰकसी ᳞िᲦ या ᳰकसी भी सपंिᱫ ह ैजो ᳰकसी भी ᮧकार के बाहर या अनबुधं के 
पᳯरणाम मᱶ और और सभी का दावा, मागं, कायᭅवाही, नकुसान, लागत, आरोपᲂ के िखलाफ पदैा हो सकता ह ैके िलए 
ᭃित के िलए सभी घाटा और दावᲂ के िखलाफ ᭃितपᳯूरत बीआईएस रखना होगा खचᭅ के िलए जो भी कᳱ या िविभ᳖ 
᮰म काननूᲂ के ᮧावधानᲂ के तहत बहा ंसबंधं मᱶ सबंधं मᱶ समय-समय पर सशंोिधत। 
ठेकेदार, ᭃितपᳶूत कᳱ रᭃा और ᳰकसी भी पटेᱶट, ᮝेडमाकᭅ , कॉपीराइट आᳰद या ऐस ेअ᭠य वधैािनक उ᭨लघंन के उ᭨लघंन 
स ेउ᭜प᳖ सभी दावᲂ, हािन, लागत हजाᭅना, खचᭅ, कारᭅवाई सटू और अ᭠य कायᭅवाही के िखलाफ बीआईएस बचान ेके 
िलए, करेगा। 
19. ᳥᮪ या धोखाधड़ी ᮧथाᲐ 
बीआईएस कᳱ आव᭫यकता ह ैᳰक इस बोली के तहत बोलीदाताᲐ खरीद और ऐस ेअनबुधंᲂ के िन᭬पादन के दौरान 
निैतकता के उᲬतम मानकᲂ का पालन। 
 
बीआईएस परु᭭कार के िलए एक ᮧ᭭ताव को अ᭭वीकार कर दᱶग,े तो यह िनधाᭅᳯरत करता ह ैᳰक ठेकेदार के दौरान या 
अनबुधं कᳱ अविध के बाद, इसस ेपहल ेᳰक ᳥᮪ या धोखाधड़ी के ᳞वहारᲂ मᱶ िल᳙ ह;ै बीआईएस ठेकेदार अयो᭏य 
आयोिजत करेगा एक अनबुधं स ेस᭥मािनत ᳰकया जाएगा, या तो अिनि᳟त काल के िलए या ठेकेदार अयो᭏य घोिषत 
करन ेकᳱ तारीख स े24 महीन ेकᳱ अविध के िलए यᳰद िनधाᭅᳯरत करता ह ैयह ᳰकसी भी समय ह ैᳰक ठेकेदार के िलए 
ᮧित᭭पधाᭅ मᱶ ᳥᮪ और धोखाधड़ी ᮧथाᲐ मᱶ लगा ᱟआ ह,ै या अनबुधं को ᳰᮓयाि᭠वत करन ेमᱶ। 
20. भारतीय मानक ᭣यरूो के आदशे को समा᳙ कर सकता ह,ै अगर 
 
(क) ठेकेदार ᳰदवािलया हो जाता ह;ै 
(ख) एक ᳯरसीवर, ᮧशासक, ᭠यासी या पᳯरसमापक अपनी सपंिᱫ का एक बड़ा िह᭭सा ख᭜म िनयᲦु ᳰकया जाता ह;ै 
(ग) ᳰकसी भी कायᭅ ᳰकया जाता ह ैया घटना ठेकेदार या अपनी सपंिᱫ ह,ै जो ᳰकसी भी लाग ूकाननू के तहत काफᳱ हद 
तक समान ᮧभाव पड़ता ह ैपवूᭅगामी के ᳰकसी भी कृ᭜य या घटनाᲐ के िलए स᭥मान के साथ होता ह;ै 
(घ) माल कᳱ गणुवᱫा मᱶ गभंीर िवसगंित िनरीᭃण के दौरान दखेा जाता ह।ै 
(ई) के िवतरण के िनधाᭅᳯरत तारीख स ेपरे िडलीवरी मᱶ दरेी के ᮓम मᱶ िनधाᭅᳯरत कᳱ गई या ᳰकसी ए᭍सटᱶशन को मजंरूी 
दी ह।ै 
(च) कᳱ ᭭थापना मᱶ और अविध स ेपरे कमीशन दरेी िनधाᭅᳯरत कᳱ गई या ᳰकसी ए᭍सटᱶशन को मजंरूी दी। 
(छ) ठेकेदार ᳰकसी भी काननू या क़ाननू का सामान / सवेाᲐ कᳱ आपᳶूत के शासी के उ᭨लघंन मᱶ ह,ै तो; 
(ज) भारतीय मानक ᭣यरूो के फैसल ेमᱶ ठेकेदार, के िलए या अनबुधं के तहत सवेा स ेबाहर ल ेजान ेमᱶ ᮧित᭭पधाᭅ मᱶ ᳥᮪ 
या धोखाधड़ी के ᳞वहारᲂ मᱶ िल᳙ ह।ै 
(झ) ठेकेदार ᭭विै᭒छक या अनिै᭒छक ᳰदवािलयापन या पᳯरसमापन मᱶ ᮧवशे करती ह।ै 

 यह भी वधै बीआईएस िबना कोई कारण बताए और नकुसान या ᭃित जो ठेकेदार, ऐसी समाि᳙ कᳱ वजह स ेपीिड़त हो 
सकता ह ैठेकेदार दनेे के 15 ᳰदनᲂ तक के िलए उᱫरदायी होन ेके िबना ᳰकसी भी समय समझौत ेको समा᳙ करन ेके 
िलए ᳰकया जाएगा इस तरह के िलए भारतीय मानक ᭣यरूो ᳇ारा िलिखत ᱨप मᱶ नोᳯटस समापन। इस तरह के ᳰकसी 
भी समापन अनबुधं के तहत भारतीय मानक ᭣यरूो के ᳰकसी अ᭠य अिधकार पर ᮧितकूल ᮧभाव डाल ेिबना ᳰकया 
जाएगा। 
21. ᮧचार:      ठेकेदार िजसमᱶ भारतीय मानक ᭣यरूो के नाम का इ᭭तमेाल ᳰकया जा रहा ह ै᳇ारा ᳰकसी भी ᮧचार, साथ 
ही ᳰकया जाना चािहए  भारतीय मानक ᭣यरूो के ᭭प᳥ िलिखत अनमुित। 
 
22. िववाद, म᭟य᭭थता और काननूी अिधकार ᭃेᮢ : भारतीय मानक ᭣यरूो और ठेकेदार ᮧ᭜यᭃ अनौपचाᳯरक बातचीत, 
ᳰकसी भी असहमित या िववाद के तहत या अनबुधं के सबंधं मᱶ उन दोनᲂ के बीच उ᭜प᳖ होन ेस ेसौहादᭅपणूᭅ ढंग स ेहल 
करन ेके िलए हर सभंव ᮧयास करना होगा। 
ᳰकसी भी तरह कᳱ एक िववाद (s) ह ैᳰक एक ही हल नहᱭ ᳰकया जा सकता ह ैपचं, महािनदशेक, भारतीय मानक ᭣यरूो, 
नई ᳰद᭨ली ᳇ारा िनयᲦु करन ेके िलए भजेा जाएगा, यᳰद। भारतीय म᭟य᭭थता और सलुह अिधिनयम के ᮧावधानᲂ, 
1996 स ेलाग ूहᲂग।े 
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कोई वाद या ᮧदशᭅन या अनबुधं के उ᭨लघंन स ेसबंिंधत अ᭠य कायᭅवाही नई ᳰद᭨ली, जहा ंभारतीय मानक ᭣यरूो के 
म᭎ुयालय ि᭭थत ह ैᭃेᮢ ािधकार रखन ेसᭃम अदालतᲂ को छोड़कर काननू के ᳰकसी भी ᭠यायालय मᱶ दायर कᳱ जाएगी 
या िलया ठेकेदार ᳇ारा। 
 
23.सवेारत नोᳯटस मोड: अनबुधं मᱶ िन᳸द᳥ दलᲂ के बीच सचंार जब केवल िलिखत ᱨप मᱶ कर रह ेहᱹ तभी ᮧभावी ह ै। 
एक नोᳯटस केवल तभी ᮧभावी ह ैजब यह ᳰदया जाएगा। सभी सचूनाए ंभारतीय मानक ᭣यरूो के अिधकृत अिधकारी 
᳇ारा जारी ᳰकया जाएगा जब तक अ᭠यथा अनबुधं मᱶ ᮧदान कᳱ ह।ै मामल ेमᱶ नोᳯटस अिंतम ᭄ात जगह या िनवास या 
ठेकेदार के ᳞वसाय के िलए पजंीकृत डाक ᳇ारा भजे ᳰदया जाता ह,ै यह तारीख पर कायᭅ ᳰकया गया ह ैजब पो᭭ट के 
सामा᭠य पाᲹᮓम मᱶ इन पर कायᭅ ᳰकया गया होता या िवतᳯरत करन ेके िलए समझा जाएगा यह। 
 
24. शासी भाषा:  परेू अनबुधं और सचंार के िलए भाषा का शासी उसके अᮕंजेी और / या िह᭠दी ही होगी। ᳰकसी भी 
िववाद के मामल ेमᱶ, अᮕंजेी सं᭭ करण मा᭠य होगा। 
 
25 काननू:   अनबुधं शािसत और भारतीय काननूᲂ के तहत ᳞ा᭎या कᳱ जाएगी। 
 
26. ᭭टापं Ჽटूी: ठेकेदार आपᳶूत के सबंधं मᱶ ᳰकसी भी ᭭टा᭥प श᭨ुक और पजंीकरण श᭨ुक का भुगतान यᳰद कोई हो, 
करेगा । 
 
27. ᮧािधकृत अिधकारी:    बीआईएस कᳱ ओर स ेअिधकृत अिधकारी िनिवदा आमिंᮢत करन ेवाली बीआईएस 
ᮧयोगशाला के ᮧमखु अथाᭅत कᱶ ᮤीय ᮧयोगशाला हᲂग े  । ᳰकसी भी अ᭠य बीआईएस ᮧयोगशाला के ᳇ारा पनुः आदशे दनेे 
के मामल ेमᱶ उस ᮧयोगशाला के ᮧमखु अिधकृत अिधकारी मान ेजायᱶग े। 
 
28. बीआईएस और ठेकेदार ᳇ारा उपयोग के िलए मानक फॉमᭅ: 
 
अनबुधं- 5 बकᱹ गारंटी बाडं 
अनबुधं- 6 अनबुधं समझौत ेफामᭅ
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अनबुधं -5 

बकᱹ गारंटी बांड कᳱ फामᭅ 

  

1 भारतीय मानक ᭣यूरो (बाद मᱶ कहा जाता ह,ै '᭣यूरो') के िवचार मᱶ 
_____________________________________ छूट दने ेपर सहमित ᳞Ღ कᳱ होनेके बीच बना ᳰदनाᳰंकत एक 
समझौते के िनयमᲂ और शतᲄ के तहत मांग _____________________________ से (बाद मᱶ कहा जाता ह,ै"ने कहा 
ᳰक ठेकेदार (ठेकेदार) ______________________________ और _____________________________ के 
िलए____________________________________ (बाद मᱶ ᱧपय ेके िलए एक बᱹक गारंटी के उ᭜पादन पर िनयम 
और कहा ᳰक समझौते मᱶ िनिहत शतᲄ के बारे मᱶ कहा कांᮝे᭍टर (s) ᳇ारा कᳱ वजह से पᳶूत के िलए सरुᭃा जमा कᳱ "कहा 
समझौते का आ᭮वान ᳰकया। 
______________________________(ᱨ___________________________________________माᮢ) 
हम,(बᱹक के नाम का संकेत के ᱨप मᱶ _________________________________________ (बाद मᱶ) करन ेके िलए 
भेजाके अनुरोध पर 'बᱹक') ______________________________[(ठेकेदार (ठेकेदार) इसके ᳇ारा ᳰकसी भी 
नुकसान के िखलाफ _____________________________। ᱧपय ेसे अिधक नहᱭ ᭣यरूो रािश का भुगतान करने का 
वचन या मांग के कारण होता ह ैया नुकसान उठाना पड़ा ह ैया कहा ठेकेदार ᳇ारा करने के कारण होता ह ैया ᳰकसी भी 
उ᭨लंघन कᳱ वजह से ᭣यूरो ᳇ारा पीिड़त ᳰकया जाएगा (एस ) ने कहा समझौते मᱶ िनिहत िनयम या शतᲄ मᱶ से कोई भी 
हो । 

 

2 हम _____________________________________________ एत᳏ारा करना (बᱹक का नाम संकेत िमलता ह)ै 

और दावा भी ᳰकया ह ैᳰक रािश के िलए कारण नुकसान या ᭃित के मा᭟यम से कᳱ वजह से ह ैया ᭣यूरो ᳇ारा करन ेके 
कारण होता ह ैया नकुसान उठाना पड़ा होगा ᳰक केवल बताते ᱟए भारतीय मानक ᭣यरूो से मांग पर होने के कारण और 
ᳰकसी भी िबना िहचᳰकचाते इस गारंटी के तहत दये रािश का भुगतान करने का वचन श᭣दᲂ या कहा समझौते मᱶ िनिहत 
शतᲄ के ᳰकसी भी कहा कांᮝे᭍टर (एस) ᳇ारा या कहा समझौते को करने के िलए ठेकेदार (ठेकेदार) कᳱ िवफलता के 
कारणᲂ कᳱ उ᭨लंघन कᳱ वजह से। इस गारंटी के तहत बᱹक ᳇ारा दये रािश और दये के ᱨप मᱶ संबंध तट पर गई ऐसी कोई 
मांग िनणाᭅयक होगा। हालाᳰंक, इस गारंटी के तहत हमारे दािय᭜व एक रािश ᱧपय ेसे अिधक नहᱭ करन ेके िलए 
ᮧितबंिधत कर ᳰदया जाएगा। ................................. 

 

3 हम ᭣यूरो के िलए भुगतान करन ेका कायᭅ ᳰकसी भी पैसा इसिलए ᳰकसी भी सूट मᱶ ठेकेदार (एस) / ᮧदायक (एस) 
᳇ारा उठाए गए या कायᭅवाही ᳰकसी ᭠यायालय या अिधकरण संबंिधत इस वतᭅमान के तहत हमारे दािय᭜व पूणᭅ ᳰकया 
जा रहा ह ैइस के िसवा और के समᭃ लंिबत ᳰकसी भी िववाद या िववादᲂ के बावजूद मांग कᳱ ᭭प᳥। 

इस बांड के तहत हमारे ᳇ारा ᳰकए गए भुगतान के तहत वहाँ भुगतान के िलए हमारे दािय᭜व का एक मा᭠य मुिᲦ और 
कांᮝे᭍टर (एस) / ᮧदायक (एस) इस तरह के भुगतान करन ेके िलए हमारे िखलाफ कोई दावा नहᱭ होगा ᳰकया जाएगा। 

 

4 हम ____________________________ आग ेकᳱ गारंटी ह ैᳰक इस बात से सहमत(बᱹक का नाम संकेत िमलता 
ह)ैइस के साथ साथ कहा समझौते के ᮧदशᭅन के िलए ले जाया जाएगा उस अविध के दौरान पूरी शिᲦ और ᮧभाव मᱶ 
रहगेा रखी जाती ह ैऔर यह पूरी तरह से भुगतान ᳰकया गया ह ैके तहत या कहा समझौते के आधार पर ᭣यरूो के सभी 
बकाया रािश तक लाग ूकरने यो᭏य बना रहगेा ᳰक और अपने दाव ेसे संतु᳥ या छुᲵी द ेया ᭣यूरो (सामा᭠य ᮧशासन 
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िवभाग) के ᮧािधकृत अिधकारी तक पूरी तरह से और ठीक से कहा समझौते के िहसाब से ह ैने कहा ᳰक ठेकेदार (एस) 
᳇ारा ᳰकया जाता ह ैऔर कहा समझौते के िनयमᲂ और शतᲄ को ᳰदया गया ह ैᳰक ᮧमािणत करता ह ैपूरी तरह से और 
ठीक से कहा कांᮝे᭍टर (एस) ᳇ारा ᳰकया जाता ह ैऔर उसके अनुसार इस गारंटी िनवᭅहन ᳰकया। इस गारंटी के तहत एक 
मांग या दावा ह ैजब तक पर या .................. हम सब से छुᲵी द ेदी जाएगी पहल ेिलिखत ᱨप मᱶ हम पर बनाउसके 
बाद इस गारंटी के तहत दािय᭜व होगा । 

 

5 हम ................................................. ........ आग े᭣यूरो उस के साथ सहमत(बᱹक का नाम संकेत िमलता ह)ै᭣यूरो 
हमारी सहमित के िबना और ᳰकसी भी ᱨप मᱶ ᮧभािवत ᳰकए िबना पूरी ᭭वतंᮢता ह ैउᲦ समझौते के िनयमᲂ और शतᲄ 
के ᳰकसी भी िभ᳖ करने के िलए या समय के िलए या करन ेके िलए समय से उᲦ ठेकेदार (एस) ᳇ारा ᮧदशᭅन करन ेके 
िलए समय का िव᭭तार करने के िलए इसके अंतगᭅत अपने दािय᭜वᲂ कहा कांᮝे᭍टर (एस) और पूवᭅज या िनयम और कहा 
ᳰक समझौते से संबंिधत शतᲄ के ᳰकसी भी लाग ूकरने और हम से हमारे दािय᭜व से मᲦु ᳰकया जा नहᱭ करेगा करने के 
िखलाफ ᭣यूरो ᳇ारा शिᲦयᲂ के ᳰकसी भी ᳰकसी भी समय के िलए या समय-समय पर ᭭थिगत ᳰकसी भी तरह के 
बदलाव, या िव᭭तार के कारण कहा कांᮝे᭍टर (s) या ᭣यूरो या कहा कांᮝे᭍टर (एस) के ᭣यूरो ᳇ारा ᳰकसी भी भोग कᳱ 
ओर से ᳰकसी भी धैयᭅ, कायᭅ या कमीशन के िलए करने के िलए या ऐसे ᳰकसी भी बात स ेया दी जा रही ह ैबात ह ैलेᳰकन 
इस ᮧावधान के िलए ह,ै तो हमᱶ राहत का ᮧभाव होता ह ैsureties के िलए संबंिधत कानून के तहत जो भी हो । 

6 इस गारंटी कᳱ वजह से बᱹक या ठेकेदार (एस) / ᮧदायक (एस) के संिवधान मᱶ पᳯरवतᭅन करने के िलए छुᲵी द ेनहᱭ 
ᳰकया जाएगा। 
 
7 हम ................................................ ......... अंत मᱶ इस र᳎ करने के िलए नहᱭ शᱨु(बᱹक का नाम संकेत िमलता ह)ै 
लेखन मᱶ ᭣यूरो कᳱ पूवᭅ सहमित के साथ छोड़कर अपनी मुᮤ ा के दौरान कᳱ गारंटी। 20 का ᳰदन ᳰदनांᳰकत के िलए 
................................................. ..(बᱹक का नाम संकेत िमलता ह)ै 
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अनबुधं- 6 

अनबुधं ᮧपᮢ 

करार 

----------------------------- एस एम / बीच ________________ के ᳰदन (नाम और पता ------ इस पर ᳰकए गए इस 
समझौते ) ठेकेदार कᳱ (बाद मᱶ यह संदभᭅ के ᮧितकूल या उसके अथᭅ हो, जब तक, इसका मतलब यह समझा जाएगा जो 
अिभ᳞िᲦ ठेकेदार के ᱨप मᱶ भेजा ह ैऔर उसके उᱫरािधकाᳯरयᲂ और ᮧदान) एक िह᭭सा ह ैऔर भारतीय मानक ᭣यूरो, 
9 मᱶ शािमल –बहादरु शाहजफर मागᭅ, नईᳰद᭨ली -110002 अ᭠य भाग के (बाद मᱶ यह संदभᭅ के ᮧितकूल या उसके अथᭅ 
हो, जब तक, मतलब समझा और उसके उᱫरािधकाᳯरयᲂ और ᮧदान शािमल ᳰकया जाएगा जो अिभ᳞िᲦ ᭣यूरो, के 
ᱨप मᱶ करन ेके िलए कहा गया ह)ै। 

बोलीदाता एक ---------------------------- ह,ै जबᳰक (᳞वसाय का िववरण) और ᭣यूरो जबᳰक संसद ᳇ारा पाᳯरत एक 
िनगिमत िनकाय ह।ै ᭣यूरो __________ दर अनुबंध के आधार पर _______, इसिलए, िनिवदा के मा᭟यम से जांच के 
िलए आमंिᮢत ᳰकया बोिलयां ᳰदनांᳰकत खरीद करने के िलए करना चाहता ह।ै बोलीदाता (सफल बोलीदाता) बोली 
द᭭तावेज के अनुसार अपनी बोली ख़बरदार _________ ᮧ᭭तुत कᳱ और अनुबंध कᳱ कᳱमतᲂ पर बोली लगाने कᳱ 
ᮧᳰᮓया और बातचीत के अनसुार 'सफल बोलीदाता' के ᱨप मᱶ चयिनत ᳰकया गया था जबᳰक, '᭭वीकृित पᮢ' (एलओए) 
कोई स᭥मािनत ᳰकया ._____ __________ पर बोलीदाता को। इस के साथ साथ उ᭨लेख के ᱨप मᱶ दोनᲂ पᭃᲂ के 
िनयम और शतᲄ का पालन करने के िलए सहमत ह।ᱹ  

 

"िनिवदा द᭭तावजे कᳱ भाग-III (अनबुधं कᳱ शतᲄ)"। 

__________________________________________________ 

(संिवदाकार का ह᭭ताᭃर)   (᭣यूरो के ᮧािधकृित अिधकारी का ह᭭ताᭃर) 

नाम______________   नाम ______________________ 

पदनाम _____________  पदनाम _______________________ 

पता_____________________  पता ______________________ 

________________________   _____________________________ 

फ़मᭅ/कंपनी कᳱ सील     ᭣यरूो कᳱ सील 

गवाह:       गवाह: 

____________________   ____________________ 

ह᭭ताᭃर      ह᭭ताᭃर 

गवाही का नाम ____________   गवाही का नाम _______________ 

पता _________________    पता ____________________ 

_______________________   _____________________ 


