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         भारतीय मानक ᭣यूरो 
      रा᳦ीय मानकᳱकरण ᮧिशᭃण सं᭭ थान 

 
 
 

 

िनिवदा द᭭तावज़े  TENDER DOCUMENT   

A-20-21, स᭍ेटर 62, नोएडा (यपूी) मᱶ ि᭭थत बीआईएस-एनआईटीएस कायाᭅलय मᱶ कैटᳳरग सेवाएं ᮧदान करने 
के िलए एक एजᱶसी कᳱ िनयिुᲦ। 

Appointment of an Agency for providing Catering Services in 
BIS-NITS Office located at A-20-21, Sector 62, Noida (UP). 

 
 

 

 
 
 
 

जारीकताᭅ/Issued by 
 

ᮧमुख [एनआईटीएस]/ Head [NITS] 
भारतीय मानक ᭣यरूो/Bureau of Indian Standards, 

रा᳦ीय मानकᳱकरण ᮧिशᭃण सं᭭थान, National Institute of Training for Standardization, 
ए / 20-21, से᭍टर 62, नोएडा [यूपी] 201301/A/20-21, Sector 62, Noida - 201301 

 
 E-mail ID:  nits@bis.gov.in 
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               भारतीय मानक ᭣यरूो 
               रा᳦ीय मानकᳱकरण ᮧिशᭃण सं᭭थान 

 
 

िनिवदा सचूना TENDER NOTICE 
 
 

Ref:  NITS/ADMN/1:7 
 
भारतीय मानकᲂ के ᭣यूरो [बीआईएस] - रा᳦ीय मानकᳱकरण ᮧिशᭃण सं᭭थान [एनआईटीएस],  ए -20-21, से᭍टर 62, नोएडा मᱶ ि᭭थत 
अपने कायाᭅलय के िलए िनिवदा द᭭तावजे कᳱ अनुसूची 2 मᱶ िन᳸द᳥ खानपान सेवाएं ᮧदान करने के िलए दो-बोली ᮧणाली (तकनीकᳱ और 
िवᱫीय बोली) के तहत यो᭏य और यो᭏य बोलीदाताᲐ / इ᭒छुक पा᳷टयᲂ / खानपान सेवा ᮧदाताᲐ से ऑनलाइन बोिलयां आमंिᮢत करती 
ह।ै National Institute of Training for Standardisation [NITS], Noida of Bureau of Indian Standards [BIS] 
invitesonline bids from eligible and qualified bidders/interested parties/catering service providers, under 
the two-bid system (Technical and Financial bid) for providing catering services as specified in the Schedule 
2 of the Tender Document. 
 
अनुबंध 03 (तीन) वषᲄ कᳱ अविध के िलए मा᭠य होगा अथाᭅत छतीस [36] महीने।The contract shall be valid for a period of 
03 (Month) years i.e. Thirty six [36] months. 

 

िनिवदा द᭭तावेज 20 माचᭅ 2019 : 1300  बजे से 09 अᮧैल 2018 : 1300 बजे (अिधकतम २1 ᳰदन) तक उपल᭣ध ह।ै िनिवदा द᭭तावेज 
हमारी वेबसाइट www.bis.gov.in और भारत सरकार के कᱶ ᮤीय लोक खरीद (सीपीपी) 
(https://eprocure.gov.in/eprocure/app।) पोटᭅल से भी डाउनलोड ᳰकया जा सकता ह।ै The Tender document is 

available from 20 March 2019 : 1300 hrs   बजे से 09 April 2018 : 1300 hrs (max.२1 days).   The Tender document 
can also be downloaded from our website www.bis.gov.in and the Central Public Procurement (CPP) 
Portal of Government of India (https://eprocure.gov.in/eprocure/app. ). 
 

उपरोᲦ उि᭨लिखत िनिवदा उ᳃ाटन ितिथ को संगठन के िलए छुᳯᲵयᲂ / बदं ᳰदन के ᱨप मᱶ घोिषत करने कᳱ ि᭭थित मᱶ िनिवदाएं िनयुᲦ 
समय पर अगले कायᭅ ᳰदवस पर खोली जाएंगी।  In the event of any of the above mentioned tender opening date 
being declared as a holiday/ closed day for the organization, the tenders will be opened on the next working 
day at the appointed time.  

 
बोली केवल सीपीपीपोटᭅल https://eprocure.gov.in/eprocure/app कᳱ वेबसाइट पर ऑनलाइन ᮧा᳙ कᳱ जाएगी। ᳰकसी भी 
अ᭠य मोड [फै᭍स / पो᭭ट / ई-मेल, आᳰद] ᳇ारा ᮧ᭭तुत बोिलयां ᭭वीकार नहᱭ कᳱ जाएंगी।Bids shall be received online only at 
the website of CPP portal https://eprocure.gov.in/eprocure/app.  Bids submitted by any other mode 
[fax/post/e-mail, etc] shall not be accepted. 

 
᭣यूरो ᳰकसी भी कारण बताए िबना ᳰकसी भी या सभी बोिलयᲂ को अ᭭वीकार करने का अिधकार सुरिᭃत रखता ह।ै The Bureau 
reserves the right to reject any or all the bids without assigning any reason.  

 
इसके साथ ᳰदए गए अनुसूची िनिवदा के िविभ᳖ पहलᲐु का िववरण देते ह।ᱹ 
SCHEDULES given herewith details the various aspects of the Tender.      
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अनुसूची 1,   SCHEDULE – 1      

 
सामा᭠य ᳰदशािनदᱷश और यो᭏यता ᳰᮓᳯᮝया GENERAL GUIDELINES AND ELIGIBILITY CRITERIA 

 

1. िनिवदा द᭭तावेज कᳱ उपल᭣धताAvailability of Tender Document  

1.1 िनिवदा द᭭तावेज ᭣यूरो (www.bis.gov.in), (www.bis.org.in) और भारत सरकार के कᱶ ᮤीय लोक खरीद (सीपीपी) पोटᭅल 
कᳱ वेबसाइट से डाउनलोड ᳰकया जा सकता ह ै (https: // eprocure.gov.in/cppp), जैसा ᳰक ᳰᮓᳯटकल डेट शीट मᱶ ᳰदया 
गया हTैhe Tender document can  be downloaded from the website of the Bureau (www.bis.gov.in),  
(www.bis.org.in) and the Central Public Procurement (CPP) Portal of Government of India 
(https://eprocure.gov.in/cppp) as given in CRITICAL DATE SHEET as under: 
 

ᳰᮓᳯटकल डटे शीट CRITICAL DATE SHEET 

ᮧकािशत ितिथ  
Published Date 

२० माचᭅ २०१९:  १३०० बजे 
20 March 2019 : 1300 hrs    

बोली द᭭तावेज ᮧारंभ डाउनलोड ᳰदनाकं  
Bid Document Download Start Date 

२० माचᭅ २०१९:  १३०० बजे 
20 March 2019 : 1300 hrs    

ᮧी-बोली मीᳳटग  
Pre-bid Meeting 

२७ माचᭅ २०१९, १५०० बजे 
27 March 2019 : 1500 hrs    

बोली सबिमशन ᮧारंभ ᳰदनांक  
Bid Submission Start Date 

२० माचᭅ२०१९: १३०० बजे 
20 March 2019 : 1300 hrs    

बोली सबिमशन समाि᳙ ितिथ  
Bid Submission End Date 

०९ अᮧैल २०१९ल १३०० बजे 
09 April 2019   : 1300 hrs 

बोली खोलने कᳱ ितिथ  
Bid Opening Date 

१० अᮧैल २०१९: १३०० बजे  
10 April 2019   : 1300 hrs 

 
1.2 िनिवदा मᱶ भाग लेने मᱶ ᳰदलच᭭पी रखने वाली फमᭅ शिनवार, रिववार और छुᳯᲵयᲂ को छोड़कर सभी कायᭅ ᳰदवसᲂ पर 1000बजे 

से 1700 बजे के बीच कायाᭅलय मᱶ उपि᭭थत हो सकती है ताᳰक काम और माᮢा के बारे मᱶ कोई ᭭प᳥ीकरण हो सके। The firm 
interested for participation in tender may attend the office between 1000 hrs to 1700 hrs on all 
working days except Saturdays, Sundays and holidays to have any clarifications on matters and 
quantum of work. 

1.3 बोलीदाता बोली कᳱ तैयारी और जमा करने से जुड़ ेसभी खचᲄ को सहन करेगा। ᭣यूरो, ᳰकसी भी मामले मᱶ, बोली लगाने कᳱ 
ᮧᳰᮓया के आचरण या नतीजे के बावजूद, इन लागतᲂ के िलए िज़᭥मेदार या उᱫरदायी होगा।  The Bidder shall bear all 
costs associated with the preparation and submission of the Bid. The Bureau shall, in no case, be 
responsible or liable for these costs, regardless of the conduct or the outcome of the Bidding process.  

1.4 िनिवदा जारी करने के बाद सᭃम ᮧािधकारी ᳇ारा िनिवदा द᭭तावेज मᱶ कहᱭ भी ᳰकए गए ᳰकसी भी बदलाव को बोली मᱶ शािमल 
करने के िलए को᳷रजᱶडम / अनुपूरक के ᱨप मᱶ संभािवत बोलीदाताᲐ को बोली ᮧ᭭तुत करने से पहले सूिचत ᳰकया जाएगा। Any 
change that would be made anywhere in the Tender Document by the Competent Authority after issue 
of the Tender will be intimated to the prospective Bidders in the form of Corrigendum/Addendum for 
incorporating the same in the Bid before submitting the Bid. 

1.5 बोली द᭭तावेज़ मᱶ कहᱭ भी कोई िवक᭨प और जोड़ᲂ कᳱ अनुमित नहᱭ ह।ै यᳰद इनमᱶ से कोई भी पाया जाता ह,ै तो बोली को संᭃेप 
मᱶ खाᳯरज कर ᳰदया जा सकता ह।ै ᳰकसी भी संदहे के मामले मᱶ, बोलीदाता िन᳸द᳥ ᭭प᳥ीकरण ᳰदनांक और समय के बीच 
सीपीपीपी पोटᭅल के मा᭟यम से ऑनलाइन ᭭प᳥ीकरण मांग सकता ह ै।No alternation and additions anywhere in the 
Bid Document are permitted.  If any of these are found, the Bid may be summarily rejected. In case of 
any doubt, the Bidder can seek clarification online through the CPPP portal between specified 
clarification date and time. 

2. बोली/अनुबंध कᳱ भाषाLanguage of Bid/Contract 

2.1 बोली कᳱ भाषा अंᮕेजी और / या ᳲहदी मᱶ होगी और इस संबंध मᱶ सभी पᮢाचार अंᮕेजी और / या ᳲहदी भाषा के अनुᱨप हᲂगे। 
The language of the Bid shall be in English and/or Hindi and all correspondence in this regard shall 
conform to English and/or Hindi language.  

3. पाᮢता मापदडं Eligibility Criteria   

संभािवत बोलीदाताᲐ को नीचे उि᭨लिखत संबंिधत पूवᭅ-यो᭏यता को पूरा करना चािहए, अ᭠यथा उनकᳱ बोिलयां बोली म᭨ूयांकन 
ᮧᳰᮓया के िलए मा᭠य नहᱭ मानी जाएंगी और उ᭠हᱶ संᭃेप मᱶ खाᳯरज कर ᳰदया जाएगा। बोलीदाताᲐ को बोलीदाता कᳱ यो᭏यता 
ᮧमाण मᱶ सभी सहायक द᭭तावेज जमा करना चािहए। इस तरह के वृᱫिचᮢ सा᭯य कᳱ अनुपि᭭थित मᱶ बोली आगे पᮢाचार के 
िबना खाᳯरज कर दी जाएगी।The prospective Bidders should fulfil the respective pre-qualifications 



Page 5 of 38 
 

mentioned below, otherwise their bids will not be considered valid for the Bid Evaluation Process and 
will be summarily rejected.  The Bidders should submit all the supporting documents in the Bidder’s 
Eligibility Proof.  In the absence of such documentary evidences bid will be rejected without further 
correspondence. एनआईटीएस का िनणᭅय सभी पा᳷टयᲂ पर अंितम, िनणाᭅयक और बा᭟यकारी होगा।The decision of 

NITS shall be final, conclusive and binding on all the parties. 
 
i) बोलीदाता भारत मᱶ पंजीकृत एकमाᮢ ᭭वािम᭜व वाली, साझेदारी फमᭅ या कंपनी होना चािहए और कम से कम 05 वषᲄ तक अि᭭त᭜व 

मᱶ होना चािहए। Bidder should be a sole proprietary concern, partnership firm or company 
registered in India and should be in existence for atleast 05 years. 

ii) Bidder should have executed at least two similar catering contracts for reputed organizations, 
Training Institutions having hostel, MNCs, etc and should have executed atleast two such 
contracts of a minimum period of 01 year.  

iii) ᮧित᳧ानᲂ कᳱ सूची जहां खानपान सेवाए ंवतᭅमान मᱶ अनुबधं कᳱ ितिथ और लंच कᳱ स᭎ंया के साथ ᮧबंिधत कᳱ जाती ह।ᱹList of 
establishments where catering services are currently managed with date of contract and 
number of lunches served every day. 

iv) िनयोिजत मौजूदा जनशिᲦ कᳱ सूचीList of current manpower employed and manpower to be deployed at 
NITS premises on daily basis. 

v) सेवा ᮧदाता ᳰद᭨ली / एनसीआर के भीतर ि᭭थत होना चािहए[सेवा के᭠ᮤᲂ के पते और अनुबंध िववरण के साथ ᭭वयं घोषणा)।The 
Service Provider should be located within Delhi/NCR [self declaration with addresses and 
contract details of the service centres). 

vi) सेवा ᮧदाता के पास िपछले तीन िवᱫीय वषᲄ मᱶ से ᳰकसी एक मᱶ सकारा᭜मक शु᳍ मू᭨य होना चािहए. The Service 
Provider should have positive net worth in any two of the last three financial years [Balance 
sheet & Profit and Loss Account Statement of the relevant years to be submitted.) 

vii) सेवा ᮧदाता के पास संबंिधत वैधािनक ᮧािधकरण या इस ᮧकार के काम को करने के िलए संबंिधत ᳰकसी भी अ᭠य 
ᮧािधकारी से लाइसᱶस  /परिमट  /अनुमोदन होना चािहए। ᮰म कानूनᲂ के तहत ᮰म को संलᲨ करने के िलए उनके पास 
आव᭫यक लाइसᱶस भी होना चािहएThe Service Provider should have license/permit/approval, etc 
from the concerned statutory authority or any other authority concerned for carrying out this 
type of work.  They must also have necessary license to engage labour under the labour laws 
[copy of relevant documents to be submitted.] 

viii) सेवा ᮧदाता के पास पयᭅवेᭃी ᭭तर पर पेशेवर यो᭏यता के साथ ᮧासंिगक अनुभव के साथ कᳶमयᲂ होना चािहए।The Service 
Provider should have personnel with relevant experience preferably with professional 
qualifications at the supervisory level.  

ix) सेवा ᮧदाता को िपछले तीन वषᲄ के दौरान अपने ᳰकसी भी ᮕाहक ᳇ारा ᭣लैक-सूचीब᳍ नहᱭ ᳰकया जाना चािहए।The Service 
Provider should not have been black-listed by any of its clients during the last three years.  [The 
bidder shall give a declaration to this effect that they have not been black-listed by any of its 
clients as on date of submission of the tender.] 

x) सेवा ᮧदाता के लेटरहडे पर घोषणा ᳰक वे कभी भी ᳰकसी भी अवैध गितिविध या िवᱫीय धोखाधड़ी मᱶ शािमल नहᱭ 
थेDeclaration on the letterhead of the Service Provider that they were never involved in any 
illegal activity or financial frauds. 

xi) सेवा ᮧदाता के लेटरहडे पर घोषणापᮢ ᳰक अतीत मᱶ इसके अनबुंध को असतंोषजनक ᮧदशᭅन के कारण अनुबंध अविध के दौरान अपने 
ᳰकसी भी ᮕाहक ᳇ारा समा᳙ नहᱭ ᳰकया गया था, न ही अनुबंध के बाद अतीत मᱶ खानपान सवेा जारी रखने से इंकार कर ᳰदया 
था।Declaration on the letterhead of the Service Provider that its contract in the past was not 
terminated by any of its clients during the contract period due to unsatisfactory performance, 
nor it refused to continue the catering service after the contract was awarded in the past. 

xii) एक िडमांड ᮟा᭢ट 1,50,000.00 ᱧपये कᳱ [केवल एक लाख पचास हजार ᱧपय ेभारतीय मानक ᭣यूरो के पᭃ मᱶ [राͧश 
बयाना के Ǿप मɅ जमा कराएग, जोͩक ÞयाजमÈुत बोलȣ ĤǓतभǓूत /बयाना होगा । ईएमडी के िबना िनिवदा पर िवचार नहᱭ 
ᳰकया जाएगा। Demand Draft of Rs. 1,50,000.00 [Rupees One Lakh Fifty Thousand Only] drawn 
in favour of Bureau of Indian Standards towards interest free Earnest Money Deposit (EMD).  
Tender without EMD will not be considered. 

4.   ᮧी-बोली मीᳳटग Pre-bid Meeting 
 इ᭒छुक बोलीदाताᲐ के िलए पूवᭅ-बोली बैठकᳰᮓᳯटकल डेट शीट मᱶ िनधाᭅᳯरत ितिथ और समय पर आयोिजत कᳱ जाएगी। पूवᭅ-

बोली मीᳳटग के ᭭थान या समय मᱶ कोई भी पᳯरवतᭅन बीआईएस वेबसाइट पर "िनिवदाएं / ईओआई" ᳲलक के तहत हो᭭ट ᳰकया 
जाएगा। A Pre-bid meeting for interested Bidders will be held at the scheduled date and time indicated 
in the Critical Date Sheet. Any change in venue or timing of pre-bid meeting will be hosted on BIS 
website under the link “Tenders/EoI”. इ᭒छुक बोलीदाताᲐ को पूवᭅ-बोली बैठक के दौरान ᭭प᳥ीकरण मांगने और 
उनके संदेहᲂ को दरू करने के िलए िमलने कᳱ अनुमित दी जाएगी। Interested Bidders will be allowed to seek 
clarification and get their doubts cleared during pre-bid meeting.  
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5. बोली कᳱ वैधता Validity of the Bid 
 बोिलयां िवᱫीय बोली खोलने कᳱ तारीख से अनुसूची -4 मᱶ दशाᭅए गए अनुसार 90 ᳰदनᲂ कᳱ अविध के िलए मा᭠य हᲂगी। The 

Bids will be valid for a period of 90 days as indicated in Schedule-4 from the date of opening of the 
financial bid. 

6.  बोली सुरᭃा Bid Security (Earnest Money) 

6.1 जैसा ᳰक मह᭜वपूणᭅ ᳰदनांक शीट मᱶ दशाᭅया गया ह ै,बोलीदाता  ᭣यूरो को 1,50,000/-  भा ᱧ कᳱ रािश बयाना के ᱨप मᱶ जमा 

कराएगा ,जोᳰक ᭣याजमᲦु बोली ᮧितभूित /बयाना होगा। बयाना िडमांड ᮟा᭢ट /पे ऑडᭅर के ᱨप मᱶ हो , जोᳰक भारतीय मानक 

᭣यूरो ,नई ᳰद᭨ली / नोएडा मᱶ दये हो या ᳰफर बᱹक गारंटी के ᱨप मᱶ हो जो ᳰक अनुसूची  7 के अनुलᲨक  1 मᱶ ᳰदए गए ᮧाᱨप के 

अनुसार हो संबंिधत मंᮢ ालय या िवभाग जैसे ᳰक एनएसआईसी का वैध ᮧमाणपᮢ ही बोली ᮧितभूित मᱶ छूट के िलए मा᭠य होगा 
इसके अितᳯरᲦ बोली ᮧितभूित मᱶ छूट के िलए कोई अनुरोध मा᭠य नहᱭ होगा।  The Bidder shall deposit with the 

Bureau a sum of INR 1,50,000/- (Rupees One Lakh Fifty Thousand only), towards an interest free Bid 
security / Earnest Money Deposit (EMD). The Earnest Money shall be deposited in the form of 
Demand Draft/Pay Order in favour of Bureau of Indian Standards payable at New Delhi/Noida or a 
Bank Guarantee as per format indicated in Annexure I of Schedule 7.   No request for exemption of bid 
security, except valid certificate of exemption issued by concerned Ministry or Department, like NSIC, 
will be considered.  

6.2. िनिवदा द᭭तावेज ऑनलाइन जमा करते समय िडमांड ᮟा᭢ट कᳱ ᭭केनड ᮧित अपलोड करᱶ  और मूल िडमांड ᮟा᭢ट मह᭜वपूणᭅ 
ितिथ शीट मᱶ उ᭨लेख के अनुसार बोली जमा करने कᳱ अंितम तारीख तक ᮧमुख )एनआईटीएस( , रा᳦ीय मानकᳱकरण ᮧिशᭃण 

सं᭭थान ए/ 20-21 , से᭍टर  -62 , नोएडा को जमा कराएं।  Scanned copy of DD to be uploaded online at the time of 

online submission of tender documents and original DD is to be submitted to Head [NITS], National 
Institute of Training for Standardization, A/20-21, Sector 62, Noida latest by the date of bid 
submission as mentioned in Critical Date Sheet. 

6.3 बयाना रािश जमा करने मᱶ असफल होने पर बोली अ᭭वीकार कर दी जाएगी और ᭣यूरो ऐसी बोिलयᲂ पर िवचार नहᱭ 
करेगा।The failure or omission to deposit the Earnest Money shall disqualify the Bid and the Bureau 
shall exclude from its consideration such disqualified Bid(s). 
बोलीदाता बोली कᳱ वैधता अविध के दौरान ᭣यूरो कᳱ सहमित के िबना अपनी बोली र᳎ नहᱭ करेगा या इसके िनयम और शतᲄ 
को बदल नहᱭ करेगा। यᳰद बोलीदाता बोली को र᳎ कर दतेा है या उसके िनयम या शतᲄ को बदलता ह,ै तो इसके ᳇ारा जमा कᳱ 
गई धनरािशज᭣त कर ᳰदया जाएगा और बोलीदाता को जनशिᲦ कᳱ भतᱮ के िलए ᭣यूरो को बोली जमा करने के िलए िनिष᳍ 
ᳰकया जाएगा इस तरह के िनरसन कᳱ तारीख से अगले चौबीस [24] महीने के ᮧभाव के दौरान सेवाए।ं Bidder shall not 
revoke his Bid or vary its terms and conditions without the consent of the Bureau during the validity 
period of the Bid. If the bidder revokes the bid or varies its terms or conditions, the Earnest Money 
deposited by it shall stand forfeited to the Bureau without prejudice to its other rights and remedies 
and the Bidder shall be disentitled to submit a Bid to the Bureau for Hiring of Catering Services during 
next twenty-four [24] months effect from the date of such revocation. 

6.4 यᳰद सफल बोलीदाता िन᭬पादन सुरᭃा का भुगतान नहᱭ करता ह ैया िनधाᭅᳯरत समय सीमा मᱶ बीआईएस के पᭃ मᱶ बᱹक गारंटी 
जमा करता ह ैया अनुबंध बांड पर ह᭭ताᭃर करने मᱶ िवफल रहता ह,ै तो सफल बोलीदाता कᳱ कमाई कᳱ धनरािश ᭣यूरो ᳇ारा 
ज᭣त कᳱ जाएगी। If the successful Bidder does not pay the Performance Security or submit Bank 
Guarantee in favour of BIS in the prescribed time limit or fails to sign the agreement bond, Earnest 
Money Deposit of the successful bidder will be forfeited by the Bureau.    

6.5 असफल बोलीदाताᲐ कᳱ िन᭬पादन सुरᭃा कम से कम धनरािश जमा कᳱ जाएगी, सफल बोलीदाता ᮧदशᭅन सुरᭃा का भुगतान 
करता है या बीआईएस के पᭃ मᱶ बᱹक गारंटी जमा करता ह ैऔर अनुबंध पर ह᭭ताᭃर करता है या बोिलयᲂ कᳱ वैधता अविध 
समा᳙ होने के तीस (30) ᳰदनᲂ के भीतर, जो भी हो पहले। The Earnest Money Deposit of unsuccessful Bidders 
shall be refunded, after the successful Bidder pays the Performance Security or submits Bank 
Guarantee in favour of BIS and signs the contract or within thirty (30) days of the expiry of validity 
period of Bids, whichever is earlier.  

7.  यो᭏य बोलीदाता Eligible Bidders    
केवल उन बोलीदाताᲐ, जो इस अनुसूची [अनुसूची 1] मᱶ वᳶणत पाᮢता मानदडंᲂ को पूरा करते ह,ᱹ इस िनिवदा के उ᳎े᭫य के िलए 
अपनी बोिलयां जमा करने के पाᮢ ह।ᱹ Only those Bidders, who fulfil the eligibility criteria as mentioned in this 
Schedule [Schedule 1], are eligible to submit their Bids for the purpose of this tender.    
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 8.       सबिमशन के िलए अिंतम ितिथLast Date for Submission 

8.1 बोली इस अनुसूची [अनुसूची 1] मᱶ उि᭨लिखत शतᲄ / ᳰदशािनदᱷशᲂ के अनुसार जमा कᳱ जाएगी और बाद मᱶ समय और मह᭜वपूणᭅ 
ितिथ पᮢ मᱶ िन᳸द᳥ ᳰदनांक के अनुसार नहᱭ दी जाएगी। िस᭭टम िन᳸द᳥ तारीख और समय के बाद बोली लगाने वालᲂ को बोली 
जमा करने कᳱ अनुमित नहᱭ दगेा।   Bids shall be submitted as per conditions/guidelines specified in this 
Schedule [Schedule 1] and not later than the time and the date specified in the Critical Date Sheet.  
System will not allow the bidders to submit the bid after the specified date and time. 

8.2 यᳰद बोली ᮧ᭭ताव ᮧ᭭तुत करने के िलए िन᳸द᳥ तारीख छुᲵी घोिषत कᳱ जाती है, तो ᮧ᭭ताव अगले कायᭅ ᳰदवस पर िनयत समय 
तक ᮧा᳙ ᳰकए जाएंग।े In the event that the specified date for the submission of Bid offers is declared a 
holiday, the offers will be received up to the appointed time on the next working day. 

 9.         बोली ᮧ᭭तुत करने का तरीका:  Manner of Submission of Bid: 
9.1     बोिलयां केवल सीपीपीपी वबेसाइट पर ऑनलाइन जमा कᳱ जाएंगी।  Bids shall be submitted online only at CPPP   

website. 

9.2     बोलीदाताᲐ को ई-ᮧो᭍योरमᱶट के िलए कᱶ ᮤीय सावᭅजिनक खरीद पोटᭅल के मा᭟यम से बोिलयᲂ को ई-जमा करने के िलए ठेकेदारᲂ 
/ बोलीदाताᲐ को िनदᱷशᲂ मᱶ ᳰदए गए िनदᱷशᲂ का पालन करने कᳱ सलाह दी जाती ह।ै संदभᭅ के िलए अनुलᲨक 2 मᱶ ऑनलाइन 
बोली जमा करने के िलए िनदᱷश का एक सेट भी ᳰदया गया ह।ै  Bidders are advised to follow the instructions 
provided in the instructions to the contractors/Bidders for e-submission of the bids through the 
Central Public Procurement Portal for e-Procurement.  A set of instruction for online bid submission 
is also given in Annexure 2 for reference. 

9.3     बोली द᭭तावेजᲂ को काले और सफेद िवक᭨प के साथ ᭠यूनतम 100 डीपीआई के साथ ᭭कैन ᳰकया जा सकता ह ैजो ᭭कैन ᳰकए गए 
द᭭तावेज़ के आकार को कम करने मᱶ मदद करता है। Bid documents may be scanned with minimum 100 dpi with 
black and white option which helps in reducing size of the scanned document. 

9.4    बोलीदाता िज᭠हᲂने बीआईएस वेबसाइट और कᱶ ᮤीय लोक खरीद पोटᭅल [सीपीपीपी] वेबसाइट से िनिवदा डाउनलोड कᳱ ह,ै वह 
ᳰकसी भी तरीके से डाउनलोड ᳰकए गए मू᭨य टे᭥पलेट सिहत िनिवदा फॉमᭅ को छेड़छाड़ / संशोिधत नहᱭ करेगा। यᳰद, यᳰद इसे 
ᳰकसी भी तरीके से ट᭥ेपडᭅ / संशोिधत पाया जाता ह,ै तो िनिवदा परूी तरह से खाᳯरज कर दी जाएगी और ईएमडी ज᭣त कर दी 
जाएगी और बोलीदाता बीआईएस के साथ ᳞वसाय करने से ᮧितबंिधत ह।ै  Bidder who has downloaded the tender 
from the BIS Website and the Central Public Procurement Portal [CPPP] website shall not 
tamper/modify the tender form including downloaded price template in any manner.  In case, if the 
same is found to be tempered/modified in any manner, tender will be completely rejected and EMD 
will be forfeited and Bidder is liable to be banned from doing business with BIS. 

10.     ᮧ᭭ताव का संशोधन और िनकासी Modification and Withdrawal of Offer 

10.1  बोलीदाता बोली जमा करने कᳱ ितिथ और समय से पहले ऑनलाइन बोली संशोिधत कर सकता ह।ै एक बार बोलीदाता ᳇ारा 
बोली वापस ले ली जाती ह ैतो वह ᳰफर से बोली जमा नहᱭ कर पाएगा।  Bidder can modify the bid online before bid 
submission date and time.  Once bid is withdrawn by the bidder then he will not be able to submit the 
bid again. 

11.     उ᳍रण दर के तरीकेMethods of Quoting Rates 

11.1   बोलीदाता से आशा ह ैᳰक उ᭞धृत करने वाली रािश पर तकनीकᳱ िविशि᳥यᲂ और शतᲄ के म᳎ेनजर उ᭠हᲂने अपनी दरᱶ तैयार कᳱ 

ह।ᱹ बोली देने से पूवᭅ, बोलीदाता न ेअपनी बोिलयᲂ के संबंध मᱶ उनका यथात᭝ यता तथा पयाᭅ᭡ तता तथा संल᭏ न अनुसूची मᱶ उ᭞धृत 

दरᲂ एव ं मू᭨ य के बारे मᱶ अपनी संतुि᳥ कर ली ह,ै ऐसा समझा जाएगा। इन दरᲂ एवं म᭨ू यᲂ मᱶ संिवदा के तहत इसकᳱ सभी 

बा᭟ यता और उनकᳱ दयेता᲋ समुिचत ᱨप से पूणᭅ करने के िलए आव᭫ यक चीजᱶ, यथा अ᭠ यथा उपबंिधत को छोड़कर शािमल 

हᲂगी।The bidder is expected to work out the rates keeping in view the technical specifications and 
conditions and arrive at the amount to be quoted.  The bidder shall be deemed to have satisfied itself 
before bidding as to the correctness and sufficiency of its bid and of the rates and prices quoted in the 
attached schedules. Rates and prices shall except as otherwise provided, cover all its obligations under 
the contract and all matters and things necessary for proper fulfilling his obligations under the 
contract. 

11.2   िवᱫीय बोली ᳰकसी भी सामान और सेवा कर या ᳰकसी अ᭠य लागू कर से अलग होगी। सरकार ᳇ारा समय-समय पर ᳰकए गए 
कर ठेकेदार ᳇ारा बोली मᱶ उ᭞धृत दरᲂ के अितᳯरᲦ ठेकेदार ᳇ारा चाजᭅ ᳰकया जाएगा।The financial bid shall be exclusive 
of any Goods and Services Tax or any other applicable taxes.  The taxes as may be levied by the 
Government from time to time shall be charged by the contractor in addition to the rates quoted in the 
bid by the contractor. 
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11.3 बीओ᭍यू ट᭥ेपलेट मᱶ बोलीदाताᲐ ᳇ारा कᳱमतᲂ को एक .xls द᭭तावज़े के ᱨप मᱶ उ᭞धृत ᳰकया जाना ह।ै इस बीओ᭍य ूट᭥ेपलेट 
को इस िनिवदा द᭭तावेज के साथ BOQCATERING..xls के ᱨप मᱶ ᮧदान ᳰकया गया ह।ै बोलीदाताᲐ को सलाह दी जाती 
ह ै ᳰक वे BOQCATERING.xls को डाउनलोड करᱶ और ᮧासंिगक कॉलम मᱶ उनके ऑफ़र / दरᲂ को उ᭞धृत करᱶ और 
वािणि᭔यक बोली मᱶ इसे अपलोड करᱶ। बोलीदाता ᳰकसी भी तरह से डाउनलोड मू᭨य बोली टे᭥पलेट को छेड़छाड़ / संशोिधत 
नहᱭ करेगा। यᳰद, यᳰद यह ट᭥ेपडᭅ / संशोिधत पाया जाता है, तो िनिवदा पूरी तरह से खाᳯरज कर दी जाएगी और ईएमडी ज᭣त 
कर दी जाएगी। इसके अलावा, बोलीदाता को बीआईएस के साथ ᳞वसाय करने से ᮧितबंिधत ᳰकया जा सकता ह।ैThe 
prices are to be quoted by bidders in the BOQ template in the form of an .xls document.  This BOQ 
template is provided as BOQCATERING.xls alongwith this tender document.  Bidders are advised to 
download the BOQCATERING.xls as it is and quote their offer/rates in the relevant columns and 
upload the same in the commercial bid.  Bidder shall not tamper/modify downloaded Price Bid 
Template in any manner.  In case, if the same is found to be tempered/ modified, the tender will be 
completely rejected and EMD would be forfeited.  Also, the bidder may be banned from doing 
business with BIS. 

12.   बोली द᭭तावजे कᳱ घटक Contents of the bid document 

12.1      बोलीदाता अपनी बोिलयां दो भागᲂ मᱶ जमा करᱶगे, बोली का एक िह᭭सा तकनीकᳱ बोली और अ᭠य भाग मू᭨य बोली होगी। जमा 
ᳰकए जाने वाले बोली के सभी पृ᳧ᲂ को अपलोड करने से पहले द᭭तावज़ेᲂ कᳱ सामᮕी कᳱ ᮧकृित के बावजूद बोलीदाता ᳇ारा 
ᮓमशः ᮓमाᳰंकत ᳰकया जाना चािहए। फै᭍स / ई-मेल ᳇ारा ᮧ᭭तुत ᮧ᭭तावᲂ पर िवचार नहᱭ ᳰकया जाएगा। इस मामले मᱶ कोई 
पᮢाचार नहᱭ ᳰकया जाएगा। The bidders shall submit their bids in two parts, one part of the bid shall be 
Technical Bid and other part Price Bid.  All the pages of bid being submitted must be 
sequentially numbered by the bidder irrespective of nature of content of the documents before 
uploading.  The offers submitted by fax/e-mail shall not be considered. No correspondence will be 
entertained in this matter. 

   तकनीकᳱ बोली TECHNICAL BID 

 िनिवदा द᭭तावजे के अनुसार िन᳜िलिखत द᭭तावेजᲂ को तकनीकᳱ बोली के ᱨप मᱶ ठेकेदार ᳇ारा ᮧ᭭तुत ᳰकया जाना चािहए:   
The following documents are to be furnished by the Contractor as the Technical bid as per the tender 
document: 

i) इस अनुसूची मᱶ संकेितत EMD कᳱ ᭭कैन कᳱ गई कॉपी या NSIC जैसे संबंिधत मंᮢालय या िवभाग ᳇ारा जारी छूट का 
वैध ᮧमाण पᮢ।Scanned copy of EMD as indicated in this Schedule or valid certificate of 
exemption issued by the concerned Ministry or Department, like NSIC. 

ii)  एफएसएसएआई या उपयुᲦ रा᭔य सरकार के वधै पंजीकरण या लाइसᱶस कᳱ ᭭कैन कᳱ गई कॉपी।   Scanned copy of 
the valid registration or licence of FSSAI or the appropriate State Government. 

iii) संबंिधत अिधकाᳯरयᲂ के साथ दायर अंितम आयकर ᳯरटनᭅ और सेवा कर / माल और सेवा कर ᳯरटनᭅ कᳱ ᭭कैन कᳱ गई 
ᮧितयां।  Scanned copies of last income tax returns and service tax/goods and service tax returns 
filed with the concerned authorities. 

iv) नाम के संबंध मᱶ ᮧोᮧाइटर / पाटᭅनर / डायरे᭍टर का िववरण, संचार के िलए पता, टेलीफोन नंबर, ई-मेल आईडी इ᭜याᳰद 
सिहत फमᭅ के िववरण कᳱ ᭭कैन कᳱ गई कॉपी [अनुसूची 7 कᳱ अनुलᲨक 2]    Scanned copy of details of the 
firm(s) including details of the proprietor/partner/director with regard to name, address for 
communication, telephone number, e-mail IDs, etc.  [Annexure 2 of Schedule 7] 

v) बोली को ह᭭ताᭃᳯरत करने वाले कᳱ पॉवर ऑफ अटानᱮ कᳱ ᭭कैक᭛ड ᮧित बोली के साथ रखᱶ। भागीदारᲂ ᳇ारा पॉवर 
ऑफ अटानᱮ ह᭭तारᭃᳯरत कᳱ जाएगी। ᮧाइवेट िलिमटेड /सावᭅजिनक िलिमटेड के मामले म इसके समथᭅन मᱶ बोडᭅ संक᭨पᲂ 
एव ंउपयुᲦ एवं पयाᭅ᳙ ᮧमाण ᳇ारा पॉवर ऑफ अटानᱮ के समथᭅन मᱶ उपल᭣ध  कराया जाएगा। Scanned copies of 
power of attorney of person signing the bid shall be with the bid.  The power of attorney shall be 
signed by all the partners.  In case of private limited/public limited companies, the power of 
attorney shall be supported by board resolutions and appropriate and adequate evidence in 
support of the same shall be provided. 

vi) िपछले तीन वषᲄ मᱶ ᳰकए गए कायᭅ / सेवा के पᳯरमाण को ᳰदखाते ᱟए एक बयान कᳱ ᭭कैन कᳱ गई ᮧितिलिप [अनुसूची 7 
कᳱ अनुलᲨक 3]  Scanned copy of a statement showing the magnitude of work/service done in the 
last three years [Annexure 3 of Schedule 7] 

vii) ᭣लैक  -िलᳲ᭭टग और  /या मुकदमᲂ के संबंध मᱶ एक घोषणा कᳱ ᭭कैन कᳱ गई कॉपी Scanned copy of a declaration 
regarding black-listing and/or litigations [as per Annexure 4 of Schedule 7] 

viii) िनिवदा ᭭वीकृित पᮢ कᳱ ह᭭ताᭃᳯरत और ᭭कैन कᳱ गई ᮧित   Signed and scanned copy of Tender 
Acceptance Letter (As per Annexure 5 of Schedule 7] 
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i) ऐसे बोलीदाताᲐ कᳱ िवᱫीय बोली नहᱭ खोली जाएंगी, जो उपरोᲦ तकनीकᳱ बोली अपेᭃाᲐ को पूरा नहᱭ करते हᲂ। 

यथा िनधाᭅᳯरत अपेिᭃत द᭭तावेज स᭎ती से जमा ᳰकए जाने चािहए। उपरोᲦ दावᲂ के स᭜यापन के िलए मूल द᭭तावजेᲂ 
कᳱ आव᭫यकता पड़ सकती ह।ैFinancial bid of bidders who do not fulfil the above technical bid 

requirements shall not be opened. The required documents should be submitted strictly as 
prescribed. Original documents may be required for verification of the above claims.  

ii) तकनीकᳱ ᱨप से यो᭏य बोलीदाताᲐ ᳇ारा ᮧ᭭तुित के बाद तकनीकᳱ मू᭨यांकन ᳰकया जाएगा। यह 70% भार वहन 
करेगा। Technical bid evaluation will be done after the presentation by technically qualified 
bidders. It will carry 70% weightage. 

   िवᱫीय बोली FINANCIAL BID 
  िनिवदा द᭭तावेज के अनुसार ठेकेदार ᳇ारा िवᱫीय बोली के ᱨप मᱶ िन᳜िलिखत ᮧ᭭तुत ᳰकया जाना है: The following 

is to be furnished by the Contractor as the Financial Bid as per the tender document: 
 एक .xls द᭭तावेज़ के ᱨप मᱶ BOQ टे᭥पलेट मᱶ मू᭨य बोली [अनुसूची 5 के अनुसार] Price Bid in 

BOQ Template in the form of an .xls document[as per Schedule 5] 
13.   Other Important Points to be noted by the Bidder 
 13.1 The Bidder shall submit the Bid, which satisfies each and every condition laid down in Schedules, 

failing which the Bid shall be summarily rejected. Conditional Bids will be rejected.  

14. ᳥᮪ या धोखाधड़ी के ᳞वहारCorrupt or Fraudulent Practices 
14.1 ᭣यूरो को यह आव᭫यक ह ैᳰक इस बोली के तहत बोलीदाता इस अनुबंध कᳱ खरीद और िन᭬पादन के दौरान नैितकता के उᲬतम 

मानकᲂ का पालन करᱶ। तदनुसार, ᭣यूरो िन᳜ानुसार िनधाᭅᳯरत शतᲄ को पᳯरभािषत करता ह:ैThe Bureau requires that 
the Bidders under this Bid observe the highest standards of ethics during the procurement and 
execution of this Contracts. Accordingly, the Bureau defines the terms set forth as follows:  
i)  '᳥᮪ अ᭤यास' का मतलब खरीद ᮧᳰᮓया मᱶ या अनुबंध िन᭬पादन मᱶ सावᭅजिनक अिधकारी कᳱ कारᭅवाई को ᮧभािवत 

करने के िलए म᭨ूय के ᳰकसी भी चीज़ कᳱ पेशकश, दने,े ᮧा᳙ करने या आᮕह करना ह;ै तथा ‘corrupt 
practice’ means the offering, giving, receiving or soliciting of anything of value to 
influence the action of the public official in the procurement process or in contract 
execution; and  

ii) 'धोखाधड़ी का अ᭤यास' का मतलब खरीद ᮧᳰᮓया को ᮧभािवत करने या ᭣यूरो के नुकसान के िलए अनुबंध के 
िन᭬पादन के िलए त᭝यᲂ का गलत वणᭅन है, और बोलीदाताᲐ के बीच संᮓामक अ᭤यास (बोली जमा करने से पहले 
या बाद मᱶ) अनुबधं मू᭨य ᭭थािपत करने के िलए िडज़ाइन ᳰकया गया है कृिᮢम गैर-ᮧित᭭पधᱮ ᭭तर पर और मᲦु और 
खुली ᮧित᭭पधाᭅ के लाभᲂ के ᭣यूरो को वंिचत करने के िलए। ‘fraudulent practice’ means a 
misrepresentation of facts in order to influence a procurement process or an execution of a 
contract to the detriment of the Bureau, and includes collusive practice among Bidders 
(prior to or after Bid submission) designed to establish Contract Prices at artificial non-
competitive levels and to deprive the Bureau of the benefits of the free and open 
competition.  

14.2 यᳰद यह पाया जाता ह ैᳰक संिवदाकार संिवदा ᳰदए जाने से पूवᭅ, उसके दौरान या उसके बाद ᳥᮪् अथवा कूणᭅ रीितयᲂ मᱶ िल᳙ 

ह,ै तो ᭣यूरो ᳰदए जाने वाले कायᭅ के ᮧ᭭ताव को रदद ्कर कता ह;ै यᳰद ᭣यूरो को ᳰकसी भी समय यह ᭄ात होता ह ैᳰक संिवदा 

हतेु बोलीदाता ᮧित᭭प ᭆधा या संिवदा कायᭅ के िन᭬पादन मᱶ ᳥᮪ या कपटपूणᭅ रीितयᲂ मᱶ िल᳙ ह,ै तो ᭣यूरो संिवदाकार को 

अिनि᳟तकाल के िलए अथवा संिवदाकार को अयो᭏य घोिषत ᳰकए जान ेकᳱ ितिथ से 24 माह के िलए अयो᭏य ठहरा सकता 
ह।ैThe Bureau shall reject a proposal for award, if it determines that the Bidder recommended for 

award has engaged in corrupt or fraudulent practices in competing for the Contract in question; The 
Bureau shall deem a Firm ineligible, either indefinitely or for a stated period of time, to be awarded a 
contract if it at anytime determines that the Firm has engaged in corrupt and fraudulent practices in 
competing for, or in executing, a contract. 

15.        बोली खोलना Opening of Bid 

15.1     बोिलयᱼ महᱬवपूणᭅ ितिथ शीट के अनुसार इसमᱶ दशाᭅई गई िनधाᭅᳯरत ितिथ और समय पर खोली जायᱶगी। बोलीदाता सीपीपीपी 

पोटᭅल को लॉग  -इन करके तय समय पर बोली खोल ᮧᳰᮓया मᱶ ऑन-लाइन भाग ले सकता है। तकनीकᳱ बोली के ऑन-लाइन 
खुलने के बाद तकनीकᳱ बोिलयᲂ मᱶ Ფालीफाई के पᳯरणाम के साथ िवᱫीय बोली को खोलने कᳱ ितिथ एवं समय बाद मᱶ सूिचत 
ᳰकया जाएगा। Bids will be opened as per date and time mentioned in the Critical Date Sheet.  Bidders 

can participate in the bid opening process online at the scheduled time by logging in to the CPPP 
portal.  After online opening of Technical Bid, the results of qualification in technical bids as well as 
date and time of opening of price bids will be intimated later.  



Page 10 of 38 
 

16.  बोलीदाताᲐ कᳱ शॉटᭅिलᳲ᭭टग Short-listing of Bidders 
16.1 तकनीकᳱ ᱨप से यो᭏य बोलीदाताᲐ ᳇ारा ᮧ᭭तुित के बाद तकनीकᳱ म᭨ूयांकन ᳰकया जाएगा। यह 70% भार वहन करेगा। । 

᭣ यूरो तकनीकᳱ ᱨप से अहᭅता वाली बोिलयᲂ कᳱ छँटाई करेगा। केवल ऐसे बोलीदाताᲐ कᳱ िवᱫीय बोिलयाँ खोली जाएंगी  ,जो 

तकनीकᳱ बोली कᳱ अहᭅता वाली और इ᭠हᱶ खोलने कᳱ ितिथ और समय बाद मᱶ सूिचत ᳰकया जाएगा।. The Bureau will 

short-list technically qualifying Bidders. Financial Bids of only those Bidders, who qualify in 
technical bids, will only be opened at a date and time to be intimated later. 

 17.  िवᱫीय बोली खोलना Opening of Financial Bid 
 17.1 ᭣यूरो अिधसूिचत तारीख पर िवᱫीय बोली खोलᱶगे और बीओ᭍यू मᱶ बोलीदाता ᳇ारा उ᭞धृत दरᲂ को पढ़ा जाएगा। The 

Bureau will open the Financial Bid on the notified date and the rates quoted by the bidder in BOQ 
shall then be read out. 

18.   System of Selection of the Contractor   
18.1 Quality being prime concern in procurement of catering services, the Quality and Cost Based 

Selection [QCBS] Method shall be followed.  
i) The technical proposals will be allotted weightage of 70 % (Seventy percent) while the financial 

proposals will be allotted weightages of 30% (Thirty percent).   
ii) During the evaluation of technical proposal, quality score will be assigned out of maximum 100 

[Hundred] marks, to each of the responsive bids, as per the scheme laid down hereunder: 
  

Sl. 
No. 

 
Technical Evaluation Criteria 

Maximum 
Marks (100) 

1. Past Experience 
Magnitude of work executed/completed, more weightages will be given 
for exposure/experience (minimum 03 years) in catering services 
(particularly international guests) in reputed organizations’ 
hostels/training institutions 

40 

2. Financial Capability 
Average Annual Financial turnover of catering services during the last 
three financial years, capability in procurement of all the articles of 
quality food and provisions in advance 

20 

3. Raw Materials Quality, Equipment & Manpower/Managerial 
Capability 
Brand/quality of Raw Material, Crockery, cutlery, utensils for serving 
warm foods, tablecloths, mats, chefs, adequate catering staff, equivalent 
experience of catering manager, etc. 

40 

 
iii) Only those responsive proposals that have achieved at least minimum qualifying score of                

75 [Seventy-five] out of 100 [Hundred] in quality of technical proposal will be considered further.   
The service providers who will be qualifying as per the technical evaluation criteria will be 
considered as technically responsive and the rest would be considered technical non-responsive 
and would be dropped from the list.   

iv) Financial proposals would then be opened for only eligible and responsive offers, after notifying 
the date and time of bid opening.  Proposal with the lowest cost may be given a financial score of 
100 [Hundred] and other proposals given financial scores that are inversely proportional to their 
prices w.e.f. the lowest offer.  Similarly, proposal with the highest technical marks (as allotted by 
the evaluation committee) shall be given a score of 100 [Hundred] and other proposals be given 
technical score that are proportional to their marks w.e.f. the highest technical marks. 

v) The pillar score, both technical and financial, shall be obtained by weighing the quality 
and cost scores and adding them up.  

vi) On the basis of the combined weighted score for quality and cost, the bidder will be 
ranked in terms of total score obtained. The proposal obtaining the highest total 
combined score in evaluation of quality and cost will be ranked as H-1 followed by the 
proposals securing lesser marks as H-2, H-3, etc. 

vii) The proposal securing the highest combined marks and ranked H-1 will be invited for 
negotiations, if required and shall be recommended for award of contract.   

viii) In the event two or more bids have the same score in final ranking, the bid with highest 
technical score will be H-1. 
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ix) The pillar scores will be calculated for each responsive bid using the following formula: 
 

ILLUSTRATION FOR DERIVING PILLAR SCORES 

Sl. 
No 

Name  
of 

Bidde
r/        

BID 
ID 

Technical 
Weightage 

[TW]   

Technical 
SCORE 
[TW ÷ 

Col. 3 H1 
x 100]  

Financial 
Quote 
(FQ)  

 (in Rs.) 
excluding 

taxes 

Financial 
 SCORE 

[Col. 5 L1 
÷ FQ 

X100]  

Weightage of Technical & Financial Bid (7:3) 
Calculation 

Rank-
ing 

Technical  
SCORE x .7  

 (Col. 4 x .7) 

Financial 
SCORE  x .3  
[Col. 6 x .3) 

PILLAR 
SCORE                     

[ Col. 7 + 
8) 

1 2 3 4 5 6 7 8 9 
10 

HI  - Highest weightage; L1 = Lowest financial quote 

 

19.      बोली कᳱ ᭭वीकृितAcceptance of Bid 

19.1  Acceptance of Bid shall be done by the Competent Authority of the Bureau. The Bureau is not bound 

to accept the highest rank or any Bid. The Bureau reserves the right to reject all Bids received 
without assigning any reason whatsoever. The acceptance of Bid will be communicated to the 
successful Bidder in writing by the authorized officer of the NITS of the Bureau. 

20.         गोपनीय होने कᳱ ᮧᳰᮓयाProcess to be Confidential 
20.1 Information relating to the examination, evaluation and comparison of Bids and the award of 

Contract shall not be disclosed to Bidders or any other person not officially concerned with such 
process until the award to the successful Bidder has been announced.  

21.      ᮧदशᭅन सुरᭃा / बᱹक गारंटी  Performance Security / Bank Guarantee 
21.1 अनुबंध के उिचत ᮧदशᭅन को सुिनि᳟त करने के िलए, अनुसूची -4 (अनुबंध के कुल वाᳶषक मू᭨य का 10%) मᱶ दशाᭅए गए रािश 

के िलए ᭣याज मुᲦ ᮧदशᭅन सुरᭃा अनुबंध के पुर᭭कार से पहले सफल बोलीदाता से ᮧा᳙ कᳱ जाएगी, इसके पंजीकरण के 
बावजूद ि᭭थित, इ᭜याᳰद। ᮧदशᭅन सुरᭃा को नई ᳰद᭨ली / नोएडा या बोलीदाताᲐ को दये भारतीय मानक ᭣यूरो के ᭣यूरो मᱶ 
खाता ᮧा᳙कताᭅ िडमांड ᮟा᭢ट के ᱨप मᱶ ᮧ᭭तुत ᳰकया जाएगा, जैसा ᳰक संकेत ᳰदया गया ह ैᳰक बीआईएस के पᭃ मᱶ बᱹक गारंटी 
कᳱ ᳞व᭭था करना ह ैअनुसूची -4, िजसे अनुबंध के समझौते पर ह᭭ताᭃर करने से पहले सफल बोलीदाता ᳇ारा ᮧ᭭तुत ᳰकया 
जाएगा। (कृपया बᱹक गारंटी बोडᭅ का फॉमᭅ दखेᱶ) To ensure due performance of the contract, an interest free 
Performance Security for an amount as indicated in Schedule-4 ( 10% of the total annual value of the 
contract)  will be obtained from successful bidder before award of the contract, irrespective of its 
registration status, etc. Performance Security will be furnished in the form of an Account payee 
Demand Draft in favour of Bureau of Indian Standards’ payable at New Delhi/Noida or Bidders have 
to arrange for Bank Guarantee in favour of BIS for an amount as indicated in Schedule-4, which will 
be submitted by the successful bidder prior to signing of the agreement of the contract. (Please see 
FORM OF BANK GUARANTEE BOND)     

 22.       Execution of Contract Document  
22.1    The successful Bidder after arranging for Performance Security in favour of BIS for the amount as 

indicated in Schedule-4, is required to execute an Agreement in duplicate in the form attached with 
the Bid Documents on a stamp paper of proper value of Rs. 100/- purchased in Uttar Pradesh.  The 
Agreement should be signed within 15 days from the date of acceptance of the Bid. The Contract will 
be governed by the Agreement, the Conditions of the Contract (CoC) and other documents as 
specified in the CoC.  

22.2 यह सफल बोलीदाता पर अनुबंध के िलए ᭭ट᭥ैप Ჽूटी, कानूनी और सांिविधक शु᭨क का भुगतान करने के िलए लागू होगा, 
जैसा ᳰक िन᭬पादन कᳱ तारीख पर लागू होता ह।ै  It shall be incumbent on the successful Bidder to pay stamp 
duty, legal and statutory charges for the Agreement, as applicable on the date of the execution.  

23.  ᭣यूरो के एनआईटीएस के अिधकार Rights of the NITS of the Bureau 
23.1  ᭣यूरो के एनआईटीएस इस िनिवदा मᱶ उि᭨लिखत कायᭅ के दायरे को उिचत ᱨप से बढ़ाने / कम करने का अिधकार सुरिᭃत रखते 

ह।ᱹ बीआईएस को एक से अिधक ठेकेदार को अनुबंध दनेे का अिधकार सुरिᭃत ह।ैNITS of the Bureau reserves the 
right to suitably increase/reduce the scope of work mentioned in this tender.  BIS reserves the 
right to award contract to more than one contractor.   

 23.2     िनिवदा द᭭तावजे या अनुबंध कᳱ शतᲄ मᱶ से ᳰकसी भी खंड कᳱ ᳞ा᭎या मᱶ ᳰकसी भी अ᭭प᳥ता के मामले मᱶ, ᭣यूरो ᳇ारा खंडᲂ कᳱ 
᳞ा᭎या सभी दलᲂ पर अंितम और बा᭟यकारी होगी।In case of any ambiguity in the interpretation of any of the 
clauses in Tender Document or the conditions of the Contract, interpretation of the clauses by the 
Bureau shall be final and binding on all Parties.  

 24. अनुबंध का िह᭭सा बनाने के िलए नोᳯटसNotice to form Part of Contract 
24.1  िनिवदा सूचना, िनिवदा द᭭तावजे, िनिवदा के िनयम और शतᱸ अनुबंध के समझौते का िह᭭सा बनᱶगी।Tender Notice, 

tender document, terms & conditions of tender shall form part of the Agreement of the Contract.  
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अनुसचूी 2  अनबुधं कᳱ शत ᱸSCHEDULE 2 -  CONDITIONS OF CONTRACT 

 
  1           पᳯरभाषाए:ं DEFINITIONS:  

i) 'एजᱶसी / ठेकेदार'का मतलब ᳞िᲦ, या फमᭅ या कंपनी का अथᭅ होगा चाहे वह शािमल हो या नहᱭ, और ऐसे ᳞िᲦ या ऐसे फमᭅ 
या कंपनी के उᱫरािधकारी या ऐसे फमᭅ या कंपनी के उᱫरािधकारी बनाने वाले ᳞िᲦयᲂ के कानूनी ᮧितिनिधयᲂ को भी 
शािमल ᳰकया जाएगा, जैसा मामला हो सकता ह ैऔर इस तरह के ᳞िᲦगत या फमᭅ या कंपनी के असाइन कᳱ अनुमित ह।ै 
Agency/Contractor’ shall mean the individual, or firm or company whether 
incorporated or not, and shall also include legal representatives of such individual or 
persons composing such firm or unincorporated company or successors of such firm or 
company as the case may be and permitted assigns of such individual or firm or company. 

ii) इन शतᲄ मᱶ िन᳸द᳥ "अनलुᲨक" का मतलब िनिवदा द᭭तावजे और अनुबंध मᱶ संलᲨ ᮧासंिगक अनुबंध होगा।  
“Annexure” referred to in these conditions shall means the relevant annexure appended 
to the Tender Document and the Contract. 

iii) 'बोली'का मतलब ᭣यूरो को िन᳸द᳥ ᭭थानᲂ पर जनशिᲦ सेवाᲐ के िलए ठेकेदार कᳱ कᳱमत कᳱ पेशकश और अनुबंध और 
ᮧित᳧ानᲂ के ᮧावधानᲂ और ᭭वीकृित पᮢ ᳇ारा ᭭वीकार कᳱ जाने वाली अ᭠य सेवाᲐ के अनुसार ᳰकसी भी दोष का उपचार 
करना है। ‘Bid’ means the Contractor’s priced offer to the Bureau for the manpower services 
at the specified places and remedying of any defects therein in accordance with the 
provisions of the contract and installations and other services as accepted by the letter of 
acceptance. 

iv) '᭣यरूो'का अथᭅ भारतीय मानक अिधिनयम, 2016 के ᭣यूरो के तहत ᭭थािपत भारतीय मानक ᭣यूरो का होगा।  ‘Bureau’ 
shall mean Bureau of Indian Standards established under the Bureau of Indian Standards 
Act, 2016 

v) 'ᮧारंभ ितिथ'का अथᭅ ह ै िजस तारीख पर ठेकेदार इस अनुबंध और समझौते के तहत संचालन शुᱨ करता ह।ै 
‘Commencement Date’ means the date upon which the Contractor starts operation 
under this contract and Agreement.  

vi) 'सᭃम ᮧािधकारी'का अथᭅ इस अनुबंध के तहत ᭣यूरो कᳱ तरफ से कायᭅ करने के िलए ᳰकसी अिधकृत अिधकारी का होगा।  
‘Competent Authority’ shall mean any authorized officer to act on behalf of the Bureau 
under this contract.  

vii) 'अनुबधं'का मतलब िनिवदा सूचना, बोलीदाताᲐ को िनदᱷश, अनुबंध के िनयम और शतᲄ, ᭭वीकृित पᮢ, सहमत और 
पार᭭पᳯरक ᱨप से ᭭वीकृत ि᭭थितयᲂ और ᭣यूरो ᳇ारा बोलीदाता के साथ अिधकृत अिधकृत पᮢाचार और भाग लेने वाले ᳰकसी 
भी अ᭠य द᭭तावेज का अथᭅ होगा अनुबंध कᳱ।  ‘Contract’ shall mean and include the Tender Notice, 
instruction to bidders, terms and conditions of contract, Letter of Acceptance, the Agreed 
and mutually accepted conditions and the authorized correspondence exchanged with the 
bidder by the Bureau and any other document forming part of the contract.   

viii)    'अनबुधं रािश'का मतलब ठेकेदार ᳇ारा उसकᳱ बोली मᱶ उ᭞धृत रािश और ᭣यूरो ᳇ारा ᭭वीकार ᳰकया जाएगा। `‘Contract 
Amount’ shall mean the sum quoted by the contractor in his bid and accepted by the 
Bureau.  

ix)    'महािनदशेक'का अथᭅ ᭣यूरो के महािनदशेक का होगा, उस समय के िलए उस कायाᭅलय और उसके उᱫरािधकारी होने के िलए 
और उसके ᳇ारा अिधकृत / नािमत ᳰकसी अिधकारी को शािमल ᳰकया जाएगा। ‘Director General’ shall mean 
the Director General of the Bureau, for the time being holding that office and also his 
successor and shall include any officer authorized/nominated by him.  

x) 'सरकार' का अथᭅ भारत सरकार होगा। ‘Government’ shall mean the Government of India.  
xi) 'िविश᳥ता'का मतलब िनिवदा मᱶ िन᳸द᳥ िविनदᱷश ह।ै यᳰद कोई िविश᳥ िविश᳥ता नहᱭ दी जाती ह,ै तो ᭣यूरो का ᮧासंिगक 

िविनदᱷश, जहां मौजूद ह,ै लागू होगा। ‘Specification’ means the specification referred to in the tender. 
In case where no particular Specification is given, the relevant specification of the Bureau, 
where exists, shall apply.  

xii) 'िनिवदा'का अथᭅ ᭣यूरो ᳇ारा भावी बोलीदाताᲐ को मानव शिᲦ सेवाᲐ कᳱ भतᱮ के िलए तकनीकᳱ और िवᱫीय बोिलया ं
ᮧदान करने के िलए औपचाᳯरक िनमंᮢण ह।ै  ‘Tender’ means formal invitation by the Bureau to the 
prospective bidders to offer Technical and Financial Bids for hiring of manpower services. 
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xiii) '᭭वीकृित पᮢ'का अथᭅ ᭣यूरो ᳇ारा जारी 'ᮧ᭭ताव पᮢ' के िखलाफ सफल बोलीदाता ᳇ारा औपचाᳯरक ᭭वीकृित का होगा।  
‘Letter of Acceptance’ shall means the formal acceptance by the successful bidder 
against ‘Offer Letter’ issued by Bureau.  

xiv) "सवेाᲐ" का अथᭅ ठेकेदार ᳇ारा ᭣यूरो को ᮧदान कᳱ जाने वाली सेवाᲐ और िनिवदा द᭭तावेज मᱶ िनधाᭅᳯरत अ᭠य सेवाᲐ मᱶ दी 
जाएगी।  “Services” shall mean the Services to be provided to the Bureau by the contractor 
as stated in the contract and other services that are prescribed in the Tender Document. 

xv) "परूा करन ेका समय" का मतलब ᮧारंिभक तारीख से गणना ᳰकए गए अनुबंध मᱶ बताए गए जनशिᲦ सेवाᲐ या उसके ᳰकसी 
भी िह᭭से कᳱ आपᳶूत को पूरा करने का समय होगा। “Time of Completion” shall means the time for 
completing the supply of manpower services or any part thereof as stated in the contract 
calculated from the commencement date. 

xvi) "एनआईटीएस" का मतलब मानकᳱकरण के िलए रा᳦ीय ᮧिशᭃण सं᭭थान, भारतीय मानक अिधिनयम, 2016 के ᭣यूरो के तहत 
᭭थािपत भारतीय मानक ᭣यूरो के एक ᮧिशᭃण सं᭭थान।  “NITS” shall mean National Institute of Training 
for Standardization, a Training Institute of Bureau of Indian Standards established under 
the Bureau of Indian Standards Act, 2016. 

2. अनुबंध के िलए दल:Parties to the contract: 
2.1  अनुबंध के िलए पा᳷टयां एजᱶसी या सफल बोलीदाता हᲂगी, िजनकᳱ पेशकश ᭣यूरो के एनआईटीएस ᳇ारा ᭭वीकार कᳱ जाती 

ह।ैThe parties to the contract shall be the Agency or Successful bidder, whose offer is 
accepted by the NITS of the Bureau.   

2.2  फमᭅ के अ᭠य ᳞िᲦयᲂ कᳱ तरफ से अनुबंध के िह᭭से को बनाने वाले ᮧ᭭ताव या ᳰकसी अ᭠य द᭭तावजे पर ह᭭ताᭃर करने वाले 
᳞िᲦ को इस तरह के ᳞िᲦयᲂ या फमᭅ को मामले के अनुसार होने वाले सभी मामलᲂ मᱶ बा᭟य करने के िलए उिचत ᮧािधकारी 
माना जाएगा। अनुबंध। यᳰद यह पाया जाता ह ैᳰक संबंिधत ᳞िᲦ के पास ऐसा कोई अिधकार नहᱭ ह,ै तो ᭣यूरो ᳰकसी अ᭠य 
नागᳯरक / आपरािधक उपचार के ᮧित पूवाᭅᮕह के िबना अनुबंध को समा᳙ कर सकता है और इस तरह कᳱ समाि᳙ के िलए 
सभी लागतᲂ और ᭃित के िलए ह᭭ताᭃरकताᭅ और / या फमᭅ को िज᭥मेदार ठहरा सकता ह।ैThe person signing the 
offer or any other document forming the part of Contract on behalf of other persons of a 
Firm shall be deemed to have due authority to bind such person/s or the firm as the case 
may be, in all matters pertaining to the Contract. If it is found that the person concerned 
has no such authority, the Bureau may, without prejudice to any other Civil/Criminal 
remedies, terminate the Contract and hold the signatory and / or the Firm liable for all 
costs and damages for such termination.  

3  ᮧदशᭅन सुरᭃा / बᱹक गारंटीPerformance Security /Bank Guarantee  

3.1 संिवदा के दये िन᭬पादन को सुिनि᳟त करने के िलए, ᭣याज  -मᲦु िन᭬पादन ᮧितभूित , अनुसूची -4 मᱶ यथा वᳶणत रािश हते ु

संिवदा ᳰदए गए सफलतम बोलीदाता से ᮧा᳙ कᳱ जाएगी। इसके पंजीकरण ᭭तर इ᭜याᳰद को ᭟यान मᱶ रखे बगैर, िन᭬पादन 

ᮧितभूित अकाउंट पेयी िडमांड ᮟा᭢ट के ᱨप मᱶ ‘भारतीय मानक ᭣यूरो’ के पᭃ मᱶ ‘नोएडा’ मᱶ दये या अनुलᲨक -1 मᱶ यथा वᳶणत 
फामᱷट के अनुसार बᱹक गारंटी दी जाएगी।To ensure due performance of the contract, an interest-free 
Performance Security/Bank Guarantee for an amount as mentioned at Schedule-4, has to 
be deposited by the contractor in the form of an Account Payee Demand Draft in favour of 
‘Bureau of Indian Standards’ payable at New Delhi or successful Bidder (s) have to arrange 
for Performance Bank Guarantee in favour of BIS for an amount as per the format  
indicated in Annexure 1 of Schedule-7, which will be deposited / submitted by the 
successful bidder  prior to signing of the agreement of  the contract.     

3.2  Performance Security / Bank Guarantee will remain valid for a period of sixty [60] days 
beyond the date of completion of all contractual obligations of the bidder including 
warranty obligations, if any. 

 3.3  इस अनुबधं या ᳰकसी अ᭠य खाते कᳱ शतᲄ के तहत ठेकेदार से दये / पुनᮧाᭅि᳙ यो᭏य रािश, सफल बोलीदाता ᳇ारा जमा / ᮧ᭭तुत 
िन᭬पादन सुरᭃा या ᮧदशᭅन बᱹक गारंटी कᳱ रािश से घटाया / समायोिजत ᳰकया जा सकता है। यᳰद ᳰकसी भी कटौती / 
समायोजन के कारण बᱹक गारंटी कᳱ रािश कम हो जाती ह,ै तो ठेकेदार, ᭣यूरो से मांग के नोᳯटस ᮧा᳙ होने के पंᮤह (15) ᳰदनᲂ 
के भीतर, घाटे को अ᭒छा बना दगेा। यᳰद ठेकेदार ᳇ारा बᱹक गारंटी के मा᭟यम से सुरᭃा जमा कᳱ जाती ह,ै तो ᭃितपᳶूत या 
अिनयिमत ᭃित के िलए या ᳰकसी भी उ᭨लंघन या िवफलता या अनुबंध के िनधाᭅरण के िलए कोई जुमाᭅना, िजसे पहले ᭣यूरो को 
भुगतान नहᱭ ᳰकया गया था, तुरंत बᱹकसᭅ ᳇ारा भुगतान ᳰकया जाएगा ᭣यूरो ने गारंटी दी गारंटी के तहत।Any amount 
due/recoverable from the Contractor under the terms of this Contract or any other account, 
may be deducted/adjusted from the amount of Performance Security or    Performance 
Bank Guarantee deposited / submitted by the successful Bidder. In case, the amount of 
Bank Guarantee is reduced by reason of any such deduction/adjustment, the Contractor 
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shall, within fifteen (15) days of receipt of notice of demand from the Bureau, make good 
the deficit.  In case, security is deposited by way of bank guarantee by the contractor, then 
any penalty for damages liquidated or unliquidated or for any breach or failure or 
determination of contract, not previously paid to the Bureau, shall immediately be paid by 
the said bankers to Bureau under and in terms of the said guarantee. 

3.4 यᳰद इस संिवदा कᳱ अविध के दौरान, संिवदाकार इस संिवदा के तहत, दये एवं इसकᳱ देयताᲐ के तहत सही कायᭅ, 

कायᭅकाᳯरता से चूकता ह ैया जुमाᭅने के तरीके से अथवा कोई दये बकाया, जुमाᭅना एवं संिवदाकार कᳱ ओर से दये अ᭠य कोई 

रािश कᳱ वसूली से चूकता ह,ै तो ᭣यूरो को इसके तहत उसके अ᭠य अिधकारᲂ एवं एतदधीन उपायᲂ के ᮧित िबना ᳰकसी पूवाᭅᮕह 

के या लाग ूकानून पर, कायᭅकाᳯरता ᮧितभूित को रोकने, रखने और िविनयोजन का अिधकार होगा ।If during the term of 
this Contract, the Contractor is in default of the due and faithful performance of its obligations 
under this Contract, or any other outstanding dues by the way of fines, penalties and recovery of any 
other amounts due from the Contractor, the Bureau shall, without prejudice to its other rights and 
remedies hereunder or at the Applicable Law, be entitled to call in, retain and appropriate the 
Performance Bank Guarantee.  

 3.5  ᭣यूरो को संिवदाकार से यᳰद कायᭅ कायᭅकाᳯरता ᮧितभूित कᳱ रािश से अिधक उᲦ जैसेनुकसान, हािनयᲂ, लागत, ᮧभार एव ंखचᭅ 

कᳱ रािश होगी, तो उसे मुक᳑ᱶ या इसी ᮧकार के  अ᭠य तरीके से वसूलने से रोका नहᱭ जाएगा। Nothing herein 
mentioned shall debar the Bureau from recovering from the Contractor by a suit or any 
other means, any such losses, damages, costs, charges and expenses as aforesaid, in case, 
the same shall exceed the amount of the Bank Guarantee.  

3.6 ᮧदशᭅन सुरᭃा या बᱹक गारंटी तब तक बरकरार रखी जाएगी जब तक ᳰक सभी िववादᲂ को दोनᲂ पᭃᲂ के बीच ᭣यूरो कᳱ पूरी 
संतुि᳥ के िलए सुलझाया नहᱭ जाता है। इस अनुबंध कᳱ समाि᳙ ितिथ या समाि᳙ ितिथ के बाद एक सौ बीस [120] ᳰदनᲂ के 
बाद ᮧदशᭅन सुरᭃा ᭣यूरो ᳇ारा ठेकेदार को वापस कर दी जाएगी बशतᱷ ठेकेदार पर ᭣यूरो का कोई उ᭜कृ᳥ दावा न हो।The 
Performance Security or Bank Guarantee shall be retained until all disputes, if any, 
between both the parties have been settled to the entire satisfaction of the Bureau. The 
Performance Security shall be returned to the Contractor by the Bureau after one 
hundred and twenty [120] days following the Completion Date or Termination Date of 
this Contract provided that there are no outstanding claims of the Bureau on the 
Contractor.  

4.  अनबुधं द᭭तावजे: CONTRACT DOCUMENTS 
 4.1 अनुबंध बनाने वाले कई अनुबंध द᭭तावेजᲂ को एक पाटᱮ ᳇ारा पार᭭पᳯरक ᱨप से समझाया जाएगा, लेᳰकन अ᭭प᳥ता या 

िवसंगितयᲂ के मामले मᱶ, ᭣यूरो कᳱ सᭃम ᮧािधकारी ᳇ारा समझाया जाएगा और समेᳰकत ᳰकया जाएगा जो ठेकेदार को 
आव᭫यक िनदᱷश जारी करेगा इस तरह कᳱ घटना मᱶ जब तक अ᭠यथा अनुबंध मᱶ ᮧदान नहᱭ ᳰकया जाता है। अनुबंध बनाने वाले 
द᭭तावजेᲂ कᳱ ᮧाथिमकता िन᳜ानुसार होगी: The several Contract documents forming the Contract 
shall be taken as mutually explained to one party by the other, but in case of ambiguities or 
discrepancies, the same shall be explained and harmonized by the Competent Authority of 
the Bureau who shall issue to the Contractor necessary instruction thereon in such event 
unless otherwise provided in the Contract. The priority of the documents forming the 
contract shall be as follows:  
i) समझौता; The Agreement; 
ii) ᮧी-बोली मीᳳट᭏स के िमनट, ᭭प᳥ीकरण (यᳰद कोई हो); Minutes of pre-bid meetings, clarifications (if any); 
iii) अनुबंध कᳱ शत;ᱸ The Conditions of Contract; 
iv) िनिवदा सूचना और िनिवदा द᭭तावेज; Tender Notice and Tender Document; 
v) ᭭वीकृित पᮢ; Letter of Acceptance; 
vi) अनुबंध के सबंंध मᱶ पा᳷टयᲂ के बीच ᳰकसी भी अ᭠य पᮢाचार का आदान-ᮧदान; तथा Any other correspondence 

exchanged between the parties in connection with the contract; and 
vii) ठेकेदार कᳱ पेशकश। The Contractor’s Offer. 

5.  अनुबंध कᳱ वैधताValidity of the Contract 
 5.1 अनुबंध तीन साल कᳱ अविध के िलए मा᭠य होगा अथाᭅत छᱫीस [36] महीने और ᮧदशᭅन के आधार पर तीन [03] वषᲄ कᳱ 

अविध के िलए बढ़ाया जा सकता है। हालाᳰंक, अनुबंध कᳱ वाᳶषक समीᭃा पर समीᭃा कᳱ जाएगी और ठेकेदार के संतोषजनक 
ᮧदशᭅन और दोनᲂ पᭃᲂ कᳱ पार᭭पᳯरक सहमित के अधीन हर साल िव᭭ताᳯरत ᳰकया जाएगा।The contract shall be 
valid for a period of three years i.e. thirty-six [36] months and may be extended for a 
further period of three [03] years based on performance. However, the contract will be 
reviewed on yearly basis and extended every year subject to the satisfactory performance of 
the contractor and on the mutual consent of both the parties. 



Page 15 of 38 
 

6. Scope of Work: 
6.1 The detailed scope of work for providing catering services in training programmes, VIP 

lunch/Dinner and Hi Tea are given in Schedule 3 of the tender document. 
7.  Obligations of the Contractor 
7.1 The contractor shall use good quality (non-contaminated because of parasites, 

undesirable micro-organisms/pesticides/veterinary drugs or toxic items, decomposed or 
extraneous substances and of valid shelf life) raw material in preparation of food. 

7.2  The Contractor shall use raw material for preparation of food or servings as per 
details given at Annexure -7 of Schedule-7. 

7.3  The contractor shall meet the catering requirement of international guests. The 
contractor shall have expertise in Indian, Chinese and continental cooking, 
vegetarian and non-vegetarian. 

7.4  The contractor shall prepare food only in the kitchen of the NITS 
premises.Contractor shall not bring or serve any food prepared or cooked outside 
NITS premises. No outsider shall be permitted inside hostel and canteen block. 
Food shall not be served to any outsider, either on payment or free of cost. 

7.5  Contractor shall provide adequate approved bone china or Opal ware crockery and 
cutlery and table cloth, mats etc. of superior quality in the kitchen and dining hall.  
Utensils for serving warm food shall also be provided by the Contractor. 

7.6  The Contractor shall deploy chef and adequate catering staff, trained and well 
experienced to ensure timely, efficient and prompt service. The Contractor shall 
provide trained manpower services both in the dining hall and Administrative 
building (class rooms, conference rooms, VIP Lounge and Auditorium). However, 
sufficient manpower including a catering managershall be deployed depending 
upon the number of programmes/events in progress on a day to day basis. The 
Contractor may use the pantry rooms available in the Administrative building for 
the purpose. 

7.7  The contractor shall ensure that no additive/preservative banned by the 
Government will be used in any of the food preparations. 

7.8  Serving of potable drinking water from the source to the dispensers and water 
coolers placed at all locations in NITS shall be the responsibility of the Contractor. 

7.9  The waiters/serving staff shall be well dressed, presentable, well-mannered and 
trained. The staff of the contractor shall maintain the proper behaviour with the 
guests.  Adequate sets of uniform shall be provided by the Contractor so that they 
can present themselves neat and clean daily. The Canteen staff shall be liable for 
search at entrance or exit. The Contractor shall be personally responsible for the 
conduct and behaviour of his staff. 

7.10  Use of kerosene oil is prohibited and heating system for cooking has to be with the 
best standards. 

7.11  Use of Hot Case/Micro Wave and refrigerator only is permitted inside the dining 
area. 

7.12  The Contractor shall arrange for such of those special equipments and apparatus if 
any required for cooking etc in the Kitchen at his own cost. 

7.13  The Contractor shall be solely and wholly responsible for the procurement of all 
articles of food and provisions at his own cost. The Contractor shall bear complete 
financial responsibility for all purchases and financial commitments he may enter 
into for fulfilling the contract. It shall be the responsibility of the Contractor to store 
the materials purchased by him in a neat, tidy and hygienic manner in the space 
provided by NITS. The security of such material shall be the sole responsibility of 
the Contractor. 

7.14  The Contractor shall ensure that staff deployed in catering services is free from any 
infection or communicable diseases and arrange their regular Health checkups. The 
staff should trim their nails regularly and wear caps & gloves at the work 
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place.Smoking, eating or chewing of tobacco/zarda/gutka etc, spitting is strictly 
prohibited. 

7.15 Quality Maintenance: 
7.16 The Contractor shall be equipped to undertake Hygiene audit as per Annexue-7of 

Schedule-7 on daily basis and report submitted to NITS. NITS will also undertake 
independent hygiene and quality audits as and when deemed necessary. 

7.17 The eatables served by the Contractor to the Guests shall be completely hygienic, 
free from any sort of adulteration or foreign ingredients etc. Dishes containing any 
foreign ingredient shall not be served. 

7.18 Non-vegetarian dishes shall be made from fresh and good quality mutton, chicken 
or Fish; and shall be purchased from standard authorized shop. The pieces of non-
vegetarian items shall not be too small or too big. Unnecessary shreds and small 
bone pieces shall be removed. The non-vegetarian items shall be washed and 
marinated properly before cooking. 

7.19 Vegetarian and Non Vegetarian dishes shall be prepared and served separately. 
7.20 All vegetables, fruits etc. used shall be fresh and shall not be rotten or overripe. The 

Contractor shall be responsible for their hygiene and safety. Milk and milk products 
such as curd, yoghurt, cheese etc. shall be of good quality and should be prepared 
and served fresh. All the items being used shall be stored properly and used before 
the expiry. Maintain hygienic conditions in cooking/pantry area & dining/serving 
areas. The contractor shall also be responsible for the safe and hygienic disposal of 
the canteen waste. 

7.21 Inspection: 
(a) NITS shall check the quality of grains, oil, vanaspati oil, atta (flour), fruits, 

vegetables and provisions used or stored in the store room for cooking from 
time to time. Any deficiency pointed out shall be promptly removed. 

(b) The Contractor shall allow the food inspector/ NITS Officer to inspect the 
foods items and services for their quality, as per prevailing rules and 
regulations. The Contractor shall abide by all laws applicable. 

(c) The Contractor shall submit in the prescribed format on a daily basis a 
checklist for the maintenance of Catering Services as given in Annexure-8 of 
Schedule-7. 

(d) In case of dispute regarding the services, quality or the quantity of the 
foodstuff, snacks, tea etc. the decision of NITS will be final and binding. 

7.22 Maintenance of Dining Hall 
(a) The Contractor shall prepare and serve the breakfast/lunch/dinner, as per 

Menu, in a pleasing and presentable manner. White clothes and coloured frill 
clothes required for covering the serving table and dining tables shall be 
provided by the Contractor. 

(b) Table Mats shall be provided on white table cloth and maintained in a neat 
and clean condition. 

(c) Disposable paper napkins (of approved quality)/Cloth napkins shall be placed 
along with each plate for breakfast, lunch and dinner for dining purpose as 
well as small ones while serving soup, tea coffee, etc. 

7.23   Service during the Training 
(a) Arrange for Tea and Coffee with snacks and cookies (2 types) at the assigned 

place during mid-session breaks. 
(b) The Contractor shall place hot Tea/Coffee Dispenser (to be provided by 

Contractor) along with service boys to serve tea and coffee in front of all the 
Training Halls to the participants during the mid-session breaks. 

(c) The Contractor shall arrange to serve tea and coffee and water in the training 
halls, as and when required. 
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7.24  The Bureau shall not in any manner be liable and all statutory liabilities such as 
Minimum Wages, ESI & EPF etc. shall be paid by the contractor. 

7.25  The Contractor shall exercise adequate supervision to ensure performance of 
services in NITS. This may involve the availability of catering personnel at times, to 
be determined by NITS, during training programme. 

7.26  The personnel of the Contractor shall not be the personnel of the Bureau and they 
shall not claim any salary or allowances, compensation, damages or anything 
arising out their deployment/duty under this contract. The Contractor shall make 
them known about this position in writing before deployment under this 
agreement. 

7.27  The Contractor shall provide adequately trained and experienced supervisor to 
ensure correct performance of the services in accordance with the prevailing 
requirements agreed upon between the two parties. 

7.28  All necessary reports and other information shall be supplied immediately as 
required and regular meetings will be held with the Bureau. 

8.  Obligation of the Bureau, if any 
8.1  A kitchen facility may be provided in the hostel premises of NITS. 
8.2  Furniture like chairs and tables shall be made available by the NITS. 
8.3  NITS of the Bureau shall provide free electricity for the purpose of lighting, 

refrigeration, dessert cooler, water cooler. 
9.  Payment Terms: 
9.1  The bill shall be paid in terms of the actual consumption and the same must be 

verified by the authorized officer of the NITS. If there is any variation, payment 
shall not be released. Any supply of food items without proper authorization by the 
designated authority of NITS shall not be paid. The billing will be done on monthly 
basis; Bill should be neatly typed and submitted in duplicate, in connection with the 
service to this office in the 1st week of the following month. The payment of bills 
and other claims arising out of the contract will be made by Account Payee Cheque 
drawn in the name of the Contractor/credited directly in Bank Account of the 
Contractor. The payment will be subject to the provisions of the Income Tax 
Act,1961 i.e., Tax will be deducted at source with cess/surcharge, at the prevailing 
rates, from the gross amount of each bill submitted. 

9.2 The Bureau reserves the rights to retain and set off against any sum which maybe 
from time to time due to the Contractor under any claim, which the Bureau may 
have under this or any other Contract/Agreement. 

10.  Imposition of fines/penalty (for deficiency in services)/Risk purchase 
10.1 If the Contractor fails to deliver or does not perform the Services within the time 

period specified in the Contract, for the reasons beyond his control, the Bureau 
shall, without prejudice to its other remedies under the Contract, deduct from the 
Contract price, as liquidated damages, as under:- 

Sl. 
No. 

Nature of Penalty Penalty Amount (Rs.) 

1. Complaint by 50% of participants or two consecutive 
warning by canteen Quality committee for quality of 
food and behaviour of catering personnel 

40% reduction in quoted rate for each 
day of default 

2. For not providing food items as per approved menu 20% reduction in quoted rate on each 
occasion. 

3. For not maintaining hygienic conditions in the 
preparation area 

10% reduction in quoted rates for each 
day of default 

4. Any lapse noticed during operation of contract other 
than listed in clause “Penalties 

20% reduction in quoted rate per 
incident 
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10.2  The decision of NITS of the Bureau, on all types of penalties, shall be final and 
binding on the firm. Once the penalty amount is reached equivalent to the amount 
of Performance Security, the Bureau may consider termination of the Contract.   

10.3  In case, the Contractor fails to provide the requisite catering services as stipulated 
in the delivery schedule, NITS of the Bureau reserves the right to hire the same or 
similar food items from alternate sources at the risk, cost and responsibility of the 
Contractor. 

11. ᭃितपूᳶतIndemnity 
11.1 ठेकेदार ᭃितपूᳶत और अनुबंध के पᳯरणाम᭭वᱨप या सभी दावᲂ, मांगᲂ, कायᭅवाही, ᭃित, लागतᲂ के िखलाफ या ᳰकसी भी 

᳞िᲦ या ᳰकसी भी संपिᱫ या चोट से होने वाली ᳰकसी भी संपिᱫ या ᭃित के िलए सभी नुकसान और दावᲂ के िखलाफ 
᭣यूरो को ᭃितपूᳶत और ᭃितपूᳶत करेगा। समय-समय पर संशोिधत िविभ᳖ ᮰म कानूनᲂ के ᮧावधानᲂ के संबधं मᱶ या उससे 
संबंिधत संबंधᲂ के संबंध मᱶ जो भी शु᭨क और ᳞य।The Contractor shall indemnify and keep 
indemnified the Bureau against all losses and claims for injuries or damage to any person 
or any property whatsoever which may arise out of or in consequence of the Contract and 
against all claims, demands, proceedings, damages, costs, charges and expenses 
whatsoever in respect of or in relation thereto under the provisions of various labour laws 
as amended from time to time.   

11.2 ठेकेदार ᳰकसी ᮧकार के पेटᱶट  ,ᮝेडमाकᭅ ,कॉपीराइट और ᮰म म᳎ुे इ᭜याᳰद अथवा ऐसे अ᭠य वैधािनक उ᭨लंघनᲂ के 
पᳯरणाम᭭वᱨप ᭣यूरो के सभी दावᲂ ,ᭃितयᲂ ,लागत नुकसानᲂ ,खचᲃ ,कायᭅवाही मुकदमᲂ तथा अ᭠ य कायᭅवािहयᲂ कᳱ ᭃितपूᳶत ,

सुरᭃा एव ंरᭃा करेगा।The Contractor shall indemnify, protect and save the Bureau against all 
claims, losses, costs damages, expenses, action suits and other proceeding, resulting from 
infringement of any patent, trademarks, copyrights and labour issues etc. or such other 
statutory infringements. 

12. अनुबंध का िनलंबनSuspension of Contract   
12.1 ᭣यूरो ᳰकसी भी समय इस अनुबंध के अ᭭थायी सेवा या ठेकेदार के दु᳞ ᭅवहार के िलए इस अनुबंध के ᳰकसी भी िनयम और शतᲄ 

के उ᭨लंघन के िलए ठेकेदार को िलिखत मᱶ 24 घंट ेका नोᳯटस देने पर अ᭭थायी ᱨप से इस अनुबंध को िनलंिबत करने के िलए 
᭭वतंᮢता होगी। ᭣यूरो का अंितम होगा और ठेकेदार इसके कारण ᳰकसी भी बदलाव या मुआवजे के हकदार नहᱭ होगा।The 
NITS shall be at liberty at any time to suspend temporarily this Contract on giving 24 hours 
notice in writing to the Contractor for breach of any of the terms and conditions of this 
Contract for insufficient service or misconduct of the Contractor as to which the decision of 
the Bureau shall be final and the Contractor shall not be entitled to any change or 
compensation by reason thereof.   

12.2      संिवदाकार कᳱ ओर से चूक होने कᳱ ि᭭थित मᱶ िजसे पᳯरणामत  :संिवदा के तहत व अपनी सेवाᲐ , दयेताᲐ को पूणᭅ करने मᱶ 

असमथᭅ हो, तो इसे एक गंभीर चूक माना जाएगा तथा यह िन᭥ निलिखत कारणᲂ मᱶ से ᳰकसी के होने पर माना जाएगा: An 

event of default on the part of the Contractor, which results from the Contractor being 
unable to ful-fill its Service obligations under the Contract, shall be deemed as a serious 
default, and is said to have occurred due to any of the following causes:   
i) ᭣यूरो कᳱ राय मᱶ, ठेकेदार ने अनुबंध को अ᭭वीकार कर ᳰदया ह;ै 
ii) उिचत बहाने के िबना पूरा करने के िलए िनधाᭅᳯरत समय के भीतर इस अनुबंध के अनुसार जनशिᲦ या सेवाᲐ को 

ᮧदान करने मᱶ िवफल रहा ह;ै 
iii) ᭣यूरो से िलिखत मᱶ, या अ᭠यथा लगातार या ᭭प᳥ ᱨप से अनुबंध के तहत अपने ᳰकसी भी दािय᭜व का अनुपालन करने 

के िलए उपेᭃा करने के बावजूद िपछली चेतावनी के बावजूद; 
iv) अनुसूिचत तारीख से 30 ᳰदनᲂ कᳱ अविध से परे जनशिᲦ ᮧदान करने मᱶ दरेी; 
v) यᳰद ठेकेदार जनशिᲦ सेवाᲐ को ᮧदान करने के िलए शािसत ᳰकसी कानून या कानून का उ᭨लंघन कर रहा ह;ै 
vi)  ᭣यूरो के फैसले मᱶ ठेकेदार, अनुबंध के तहत सेवाᲐ के िलए ᮧित᭭पधाᭅ करने या करने मᱶ ᳥᮪ या धोखेबाज ᮧथाᲐ मᱶ 

शािमल ह।ै 
vii) ठेकेदार ᭭वैि᭒छक या अनैि᭒छक ᳰदवािलयापन, या पᳯरसमापन मᱶ ᮧवेश करता है; 
viii) ठेकेदार ᳰदवािलया हो जाता ह;ै 
ix)  एकᳯरसीवर, ᮧशासक, ᮝ᭭टी या िलᳰᲤडेटर को अपनी संपिᱫ के ᳰकसी भी िह᭭से पर िनयुᲦ ᳰकया जाता ह;ै 
x)  ठेकेदार या उसकᳱ संपिᱫ के संबंध मᱶ कोई भी कायᭅ ᳰकया जाता ह ैया घटना होती ह,ै जो ᳰकसी भी लागू कानून के तहत 

पूवᭅगामी कृ᭜यᲂ या घटनाᲐ मᱶ से ᳰकसी भी तरह का ᮧभाव डालती ह;ै 
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 ठेकेदार (एक संघ के मामले मᱶ) ने ᭣यूरो कᳱ पूवᭅ ᭭वीकृित के िबना संघ के ᮧ᭜येक सद᭭य कᳱ कंसो᳷टयम और / या 
िज᭥मेदारी कᳱ संरचना मᱶ संशोधन ᳰकया है। 

i) In the opinion of the Bureau, the Contractor has repudiated the Contract; 
ii) Without reasonable excuse has failed to provide manpower or Services in accordance with this 

Contract within the time stipulated for completion;   
iii) Despite previous warning from the Bureau, in writing, or otherwise persistently or flagrantly 

neglecting to comply with any of its obligations under the Contract;  
iv) Delays in providing manpower beyond a period of 30 days from the scheduled date;    
v) If the Contractor is in breach of any law or statute governing to provide manpower services;   
vi) The Contractor, in the judgement of the Bureau, has engaged in corrupt or fraudulent 

practices in competing for or in carrying out the Services under the Contract.  
vii) The Contractor enters into voluntary or involuntary bankruptcy, or liquidation;   
viii) The Contractor becomes insolvent;   
ix) A receiver, administrator, trustee or liquidator is appointed over any substantial part of its 

assets; 
x) Any act is done or event occurs with respect to the Contractor or its assets, which, under any 

applicable law has substantially similar effect to any of the foregoing acts or events;  
xi) The Contractor (in case of a consortium) has modified the composition of the consortium 

and/or the responsibility of each member of the consortium without prior approval of the 
Bureau.   

13.      ᭣यूरो ᳇ारा अनुबंध कᳱ समाि᳙Termination of Contract by the Bureau 
13.1 ठेकेदार को साठ [60] ᳰदनᲂ कᳱ नोᳯटस देकर ठेकेदार को इस तरह के समापन के कारण पीिड़त होने के कारण ᳰकसी भी कारण के 

िबना समझौते को समा᳙ करने के िलए ᳰकसी भी समय समझौते को समा᳙ करने और िबना ᳰकसी नुकसान के उᱫरदायी होने के 
िलए भी वैध होगा। इस तरह के समापन के िलए ᭣यूरो ᳇ारा िलिखत। इस तरह कᳱ कोई भी समाि᳙ अनुबंध के तहत ᭣यूरो के 
ᳰकसी भी अ᭠य अिधकार के ᮧित पूवाᭅᮕह के िबना होगी।It shall also be lawful for the Bureau to terminate the 
Agreement at any time without assigning any reason and without being liable for loss or 
damage which the Contractor may suffer by reason of such termination, by giving the 
Contractor sixty [60] days’ notice in writing by the Bureau for such termination. Any such 
termination shall be without prejudice to any other right of the Bureau under the Contract.  

14. एजᱶसी ᳇ारा अनुबंध कᳱ समाि᳙Termination of Contract by Agency 
 14.1 अगर एजᱶसी अनुबंध अविध के अंत से पहले अनुबधं समा᳙ करने का िनणᭅय लेती ह,ै तो एजᱶसी कम से कम 60 ᳰदनᲂ का अिᮕम 

नोᳯटस दगेी। अगर एजᱶसी 60 ᳰदनᲂ कᳱ पूवᭅ सूचना के िबना अनुबंध / समझौते को समा᳙ कर देती ह,ै तो संपूणᭅ ᮧदशᭅन सुरᭃा 
᭣यूरो को ज᭣त कर दी जाएगी।If the Agency decides to terminate the Contract before the end of 
contract period, the Agency shall give an advance notice of at least 60 days.   If the Agency 
terminates the contract/Agreement without prior notice of 60 days, then the entire 
Performance Security shall be forfeited to Bureau.   

15.      फोसᭅ मजैरे ᭍लॉज Force Majeure Clause 

इस संिवदा कᳱ बार᭥ बारता के दौरान ᳰकसी पᭃ ᳇ारा इस संिवदा के अंतगᭅत ᳰकसी कायᭅ को पूणᭅ या आंिशक ᱨप से ᳰकसी य᳍ु, 

िवरोधपूवᭅक, सावᭅजिनक शᮢुता के कृ᭜ य, महामारी, असै᭠ य िवदोह, तोड  -फोड़ , आगजनी, बाढ़, िव᭭ फोट, कोरांᳯटन ᮧितबंध, 

हड़ताल, तालाबंदी या दैवीय घटना )िजसे बाद मᱶ मᱶ यहां ऐसे क़ृ᭜ य का गया है (के कारण न ᳰकया जाए अथवा उसमᱶ िवलंब हो 

तो एक पᭃ को दसूरे पᭃ को ऐसी घटना घᳯटत होने कᳱ ितिथ से 21 ᳰदनᲂ के भीतर ऐसी घटना  घटने का नोᳯटस दनेा होगा और  
ऐसी घटना घᳯटत होने के कारण ᳰकसी भी पᭃ को न तो संिवदा समा᭡ त करने का अिधकार होगा और न ही कोई पᭃ कायᭅ न 
होने अथवा उसमᱶ िवलंब के कारण दसूरे पᭃ से नुकसान का दावा करेगा। ऐसी ि᭭थित समा᭡ त होने अथवा पहले जैसी होन ेपर 

यथा शीᮖ िडलीवरी आरंभ करनी होगी,और िडलवरी ᮧारंभ कर दी गई ह ेअथवा नहᱭ इस संबंध मᱶ ᭣ यूरो के महािनदशेक का 

िनणᭅय अंितम और िनणाᭅयक होगा। यᳰद ऐसी ᳰकसी घटना के कारण 60 ᳰदनᲂ से अिधक समय तक इस संिवदा के अंतगᭅत कोई 
कायᭅ पूणᭅ या आंिशक ᱨप से नहᱭ होता है या उसमᱶ िवलंब  होता ह ैतो कोई भी  पᭃ संिवदा को अपने िवक᭨ प पर समा᭡ त कर 

सकता ह ैऔर यह भी उपबंिधत ह ैᳰक ᭣ यूरो को महािनदेशक ᳇ारा िनधाᭅᳯरत म᭨ू य, जो ᳰक अंितम होगा, पर संिवदाकार से सभी 

अᮧयु᭍ त सामᮕी, अᭃितᮕ᭭ त और ᭭ वीकृत सामᮕी, खरीद ेगए घटकऔर इस ᮧकार के संिवदा या उसके भाग कᳱ समाि᳙ के समय 

उ᭜ पादन के दौरान संिवदाकार के पास पडे़ सामान को लेने कᳱ ᭭ वतंᮢता होगी िजसे ᭣ यूरो सही समझता हो। इसमᱶ वह खरीदे गए 
घटक और सामान नहᱭ होगा जो ᳰक संिवदाकार ᭣ यूरो कᳱ सहमित से रखना चाहता हो।If at any time during the 
continuance of this Contract, the performance in whole or in part by either party of any obligation 
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under this contract shall be  prevented or delayed by the reasons of any war, hostility, acts of the 
public enemy, epidemics, civil commotion, sabotage, fires, floods, explosion, quarantine restrictions, 
strikes, lockouts or act of God (hereinafter referred to as such acts) provided notice of happening of 
such event is given by one party to the other within 21 days from the date of occurrence thereof, 
neither party shall be by reasons of such event, be entitled to terminate this contract nor shall either 
party have any claim for damages against the other in respect of such non- performance or the delay in 
performance, and deliveries under the contract shall be resumed as soon as practicable after such 
event has come to an end or ceased to exist, and the decision of the Deputy Director General [Training 
Institute] of the Bureau as to whether the deliveries have been so resumed or not, shall be final and 
conclusive, PROVIDED FURTHER that if the performance in whole or part of any obligation under 
this contract is prevented or delayed by reason of any such event for a period exceeding 60 days, either 
party may at its option terminate the contract provided also that the Bureau shall be at liberty to take 
over from the Contractor at a price to be fixed by Deputy Director General [Training Institute], which 
shall be final.  All the unused, undamaged and accepted material, bought out components and stores 
in the course of providing services, in possession of the contractor at the time of such termination or 
such portion thereof as the NITS may deem fit excepting such materials, bought out components and 
stores as the contractor may be in concurrence of the NITS elect to retain. 

16.     ᳥᮪ या धोखाधड़ी के ᳞वहारCorrupt or Fraudulent Practices 
16.1  ᭣यूरो को यह आव᭫यक ह ैᳰक इस बोली के तहत बोलीदाता इस अनुबंध कᳱ खरीद और िन᭬पादन के दौरान नैितकता के उᲬतम 

मानकᲂ का पालन करᱶ। तदनुसार, ᭣यूरो िन᳜ानुसार िनधाᭅᳯरत शतᲄ को पᳯरभािषत करता है:The Bureau requires that 
the Bidders under this Bid observe the highest standards of ethics during the procurement 
and execution of this Contracts. Accordingly, the Bureau defines the terms set forth as 
follows: 

  
ए)  '᳥᮪ अ᭤यास'का मतलब खरीद ᮧᳰᮓया मᱶ या अनुबंध िन᭬पादन मᱶ सावᭅजिनक अिधकारी कᳱ कारᭅवाई को ᮧभािवत 

करने के िलए मू᭨य के ᳰकसी भी चीज़ कᳱ पेशकश, दनेे, ᮧा᳙ करने या आᮕह करना ह;ै तथा‘corrupt 
practice’ means the offering, giving, receiving or soliciting of anything of value to 
influence the action of the public official in the procurement process or in contract 
execution; and  

बी)  'धोखाधड़ी का अ᭤यास' का मतलब खरीद ᮧᳰᮓया को ᮧभािवत करने या ᭣यूरो के नुकसान के िलए अनुबंध के 
िन᭬पादन के िलए त᭝यᲂ का गलत वणᭅन है, और बोलीदाताᲐ के बीच संᮓामक अ᭤यास (बोली जमा करने से पहले 
या बाद मᱶ) अनुबंध मू᭨य ᭭थािपत करने के िलए िडज़ाइन ᳰकया गया है कृिᮢम गैर-ᮧित᭭पधᱮ ᭭तर पर और मᲦु 
और खुली ᮧित᭭पधाᭅ के लाभᲂ के ᭣यूरो को वंिचत करने के िलए।‘fraudulent practice’ means a 
misrepresentation of facts in order to influence a procurement process or an 
execution of a contract to the detriment of the Bureau, and includes collusive 
practice among Bidders (prior to or after Bid submission) designed to establish 
Contract Prices at artificial non-competitive levels and to deprive the Bureau of the 
benefits of the free and open competition.  

16.2  ᭣यूरो पुर᭭कार के ᮧ᭭ताव को खाᳯरज कर दगेा, अगर यह िनधाᭅᳯरत करता है ᳰक पुर᭭कार के िलए अनुशंिसत बोलीदाता 
अनुबंध मᱶ अनुबंध के िलए ᮧित᭭पधाᭅ मᱶ ᳥᮪ या धोखेबाज ᮧथाᲐ मᱶ शािमल ह;ै ᭣यूरो एक फमᭅ अयो᭏य, या तो अिनि᳟त 
काल के िलए या समय कᳱ एक िनि᳟त अविध के िलए, अनुबंध से स᭥मािनत ᳰकया जाएगा, यᳰद यह ᳰकसी भी समय 
िनधाᭅᳯरत करता ह ैᳰक फमᭅ ने अनुबंध के िलए ᮧित᭭पधाᭅ करने या िन᭬पाᳰदत करने मᱶ ᳥᮪ और धोखेबाज ᮧथाᲐ मᱶ शािमल 
ᳰकया ह।ैThe Bureau shall reject a proposal for award, if it determines that the Bidder 
recommended for award has engaged in corrupt or fraudulent practices in competing for 
the Contract in question; The Bureau shall deem a Firm ineligible, either indefinitely or 
for a stated period of time, to be awarded a contract if it at anytime determines that the 
Firm has engaged in corrupt and fraudulent practices in competing for, or in executing, a 
contract. 

17.           गोपनीयताConfidentiality 
 17.1       एजᱶसी िवतᳯरत करते समय ᮧा᳙ ᭭वािम᭜व ᭄ान का खुलासा या खुलासा नहᱭ करेगा᭣यूरो कᳱ पूवᭅ िलिखत सहमित के िबना 

ᳰकसी भी ᳞िᲦ को इस अनुबंध के तहत सामान और सेवाएं। The Agency shall not divulge or disclose 
proprietary knowledge obtained while delivering  Goods and services under this Contract 
to any person, without the prior written consent of the Bureau.  
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18.            ᮧचारPublicity 
 18.1      एजᱶसी ᳇ारा कोई भी ᮧचार िजसमᱶ ᭣यूरो का नाम उपयोग ᳰकया जाना ह,ै केवल ᭣यूरो कᳱ ᭭प᳥ िलिखत अनुमित के साथ ᳰकया 

जाना चािहए।Any publicity by the Agency in which the name of the Bureau is to be used, 
should be done only with the explicit written permission of the Bureau.  

 19.         िववाद और म᭟य᭭थताDisputes & Arbitration 
 19.1   ᭣यूरो और एजᱶसी / एजᱶिसयां सीधे अनौपचाᳯरक वाताᭅ, अनुबंध के संबंध मᱶ या उसके संबंध मᱶ उ᭜प᳖ होने वाली ᳰकसी भी  

असहमित या िववाद से सुलझाने के िलए हर संभव ᮧयास करᱶगी।The Bureau and the Agency/Agencies shall 
make every effort to resolve amicably by direct informal negotiation, any disagreement or 
dispute arising between them under or in connection with the contract. 

19.2  यᳰद ᳰकसी भी तरह का िववाद ᳰकसी भी ᮧकार का हल नहᱭ ᳰकया जा सकता ह,ै तो उसे अनुसूची -4 मᱶ िन᳸द᳥ ᮧािधकृत 
अिधकारी ᳇ारा िनयुᲦ म᭟य᭭थ को संदᳶभत ᳰकया जाएगा। भारतीय म᭟य᭭थता और समझौता अिधिनयम, 1 99 6 के 
ᮧावधान लागू हᲂगे।If a dispute(s) of any kind whatsoever that cannot be resolved, the same shall 
be referred to the Arbitrator, appointed by the Authorized Officer indicated in Schedule-4. 
The provisions of the Indian Arbitration and Conciliation Act, 1996 shall apply.  

 20.  Mode of Serving Notice   
20.1 अनुबंधᲂ मᱶ उि᭨लिखत पᭃᲂ के बीच संचार केवल िलिखत मᱶ ᮧभावी होते ह।ᱹ एक सूचना केवल तब ᮧभावी होगी जब इसे 

िवतᳯरत ᳰकया जाता है (भारतीय अनुबंध अिधिनयम के संदभᭅ मᱶ)।Communications between Parties which 
are referred to in the Contract are effective only when in writing. A notice shall be effective 
only when it is delivered (in terms of Indian Contract Act).  

20.2 ᭣यूरो के अिधकृत अिधकारी ᳇ारा सभी नोᳯटस जारी ᳰकए जाएंगे, जब तक अ᭠यथा अनुबंध मᱶ ᮧदान नहᱭ ᳰकया जाता ह।ै यᳰद, 
नोᳯटस को पंजीकृत पो᭭ट ᳇ारा अंितम ᭄ात ᭭थान या ठेकेदार के िनवास या ᳞ापार मᱶ भेजा जाता ह,ै तो यह उस तारीख को 
सेवा के िलए समझा जाएगा जब पो᭭ट के सामा᭠य पाᲹᮓम मᱶ इन पर सेवा कᳱ जाएगी या िवतᳯरत कᳱ जाएगी यह।All 
notices shall be issued by the authorized officer of the Bureau, unless otherwise provided in 
the Contract. In case, the notice is sent by registered post to the last known place or abode 
or business of the Contractor, it shall be deemed to have been served on the date when in 
the ordinary course of post these would have been served on or delivered to it. 

21.  शासी भाषा:Governing language:  
21.1    पूरे अनुबधं और संचार के िलए शासी भाषा केवल अंᮕेजी होगी। Governing language for the entire contract 

and communication thereof shall be English only. 
22. कानूनLaw 
22.1  अनुबंध भारतीय कानूनᲂ के तहत शािसत और ᳞ा᭎या ᳰकया जाएगा।The contract shall be governed and 

interpreted under Indian Laws.  
 23.    कानूनी ᭃेᮢािधकार Legal Jurisdiction 
23.1 ᮧदशᭅन या उ᭨लंघन के उ᭨लंघन से संबंिधत कोई मुकदमा या अ᭠य कायᭅवाही एजᱶसी ᳇ारा ᳰकसी भी ᭠यायालय मᱶ दायर या 

ली जाएगी, जो ᳰक उᱫर ᮧदेश कᳱ ᭭थानीय सीमाᲐ के भीतर अिधकार ᭃेᮢ वाले सᭃम ᭠यायालयᲂ को छोड़कर ही अदालत 
᳇ारा दायर कᳱ जाएगी।No suit or other proceedings relating to performance or breach of 
Contract shall be filed or taken by the Agency in any Court of law except the competent 
Courts having jurisdiction within the local limits of Uttar Pradesh only.  

24.        ᭭टा᭥प Ჽूटी Stamp duty 
24.1   ठेकेदार अनुबधं के संबंध मᱶ ᳰकसी भी ᭭टा᭥प Ჽूटी और पंजीकरण शु᭨क का भुगतान और भुगतान करेगा।The Contractor 

shall bear and pay any stamp duty and registration charges in respect of the Contract.  
25. Holder of Original Agreement 
25.1 Original agreement shall be kept by the NITS of the Bureau and a copy of the same shall be 

given to the contractor. 
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अनसूुची – 3 SCHEDULE – 3 

DETAILED SCOPE OF WORK 

The contractor shall provide the following catering services in the dining area and/or administrative building premises 
for the guests:  
 

Sl. 
No. 

Description of work Estimated 
no. of 

programmes 
per year 

Average 
duration of 

 per 
programme  

in days 

Expected no. of 
participants + 

faculties, 
coordinators, etc 

per programme 

1. Training Programmes    1a Domestic 
                                            1b International 

70 03 days 15 + 5 = 20 

3 45 days 40 + 5 = 45 

2. VIP Lunch/Dinner 05 01 days 40 + 5 = 45 

3. Hi Tea 10 01 day 40 + 5 = 45 

4. Routine Food – THALI (Officer/Staff) 240 working days/year 15 
Note:  The above figures are indicative and may change. 

 
The approximate servings would be as under: 

Sl. 
No. 

Catering Items Approximate serving [Units] in a year 

For Domestic For International 

1. Tea/Coffee 70 x 3 x 40 =  8400 3 x 45 x 90  =12150 

2. Breakfast 70 x 3 x 20  = 4200 3 x 45 x 45 =6075 

3. Lunch [Veg. & Non-Veg.] 70 x 3 x 20  = 4200 3 x 45 x 45 =6075 

4. Dinner [Veg. & Non-Veg.] 70 x 3 x 20 =  4200 3 x 45 x 45 =6075 

5. VIP Lunch/Dinner [Veg. & Non-Veg.] 05 x 1 x 45 = 225 6 x 1 x 45 = 270 

6. Hi-Tea 10 x 1 x 45=   450       3 x  2 x 45=    270 
The approximate servings, as mentioned above, may increase or decrease during the period of the contract. 
 
Special Events Arrangements – NITS may arrange special events, sometimes at short notice, besides regular 
training activities in which the Contractor may be required to provide additional services as per the requirement of NITS 
and at the rates approved by NITS of the Bureau. 
Catering Service – The Contractor shall provide regular catering service to the guests/participants in the NITS 
premises as per the following Menu/Courses (details as per Annexure – 5 of Schedule – 7): 
 

(a) Morning Tea/Coffee 
(b) Buffet Breakfast 
(c) Mid Session Tea/Coffee [morning and afternoon] 
(d) Evening Tea/Coffee 
(e) Buffet Lunch & Dinner 
(f) As and when required  

 VIP Lunch/Dinner 
 Hi Tea 

For any special events, menu may be different or in addition to the normal notified menu, the rates for which shall be 
mutually decided prior to organizing the event. 
 
The Contractor shall provide varieties in Menu/Cuisine in consultation with NITS and shall get the weekly menu 
approved from authorized officer of NITS. 
 
Normally, the timings for providing catering services as per Menu is given below: 
 

Morning Tea/ Coffee - 06.00 a.m. onwards;  Breakfast - 08.00 a.m. to 09.00 a.m 
Mid session Tea/Coffee - 11.00 a.m. to 11.30 a.m; Lunch - 01.00 p.m. to 02.00 p.m. 
Mid session Tea/Coffee - 03.00 p.m. to 03.30 p.m. 
Evening Tea and Snacks - 06.00 p.m. to 07.00 pm; Dinner - 08.30 p.m. to 09.30 p.m. 

 
The Contractor, however, shall be required to adjust/change the above timings as and when required depending upon 
the progress of the training programme(s). It shall be ensured that tea/coffee/soups are served steaming hot. 
 
The Canteen shall remain open on all days when any programme is scheduled or Guests are staying in the hostel rooms. 
 
The Contractor should be prepared to serve for parties in the Kitchen, lawn or other location for which he may be 
required to have other arrangements like fans, candle burners/gas burners, table ware and thermoware etc. 
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अनसुूची 4 SCHEDULE 4 

 (Ǔनͪवदा दèतावजे के ͪववरण) (DETAILS OF TENDER DOCUMENT) 

 

1. अनुबंधकȧĤèताͪवतवैधता - तीन [03] साल। हालांͩक, फम[ कȧ संतोषजनक सेवाओं और दोनɉ प¢ɉ कȧ पारèपǐरक 
सहमǓत के अधीन Ĥ×येक वष[ अनुबंध कȧ समी¢ा और ͪवèतार ͩकया जाएगा।Proposed Validity of the 

Contract - One year or more.  The contract will be reviewed and extended after every year subject to 
the satisfactory services of the firm and the mutual consent of both the parties. 

 

2. Ǔनͪवदा दèतावेज कȧ उपलÞधता - Ǔनͪवदा दèतावेज Þयूरो (www.bis.gov.in), (www.bis.org.in) और 
भारत सरकार के कɅ ġȣय साव[जǓनक खरȣद (सीपीपी) पोट[ल कȧ वेबसाइट से डाउनलोड ͩकया जा सकता है 
(https://eprocure.gov.in/cppp).  Availability of Tender Document - The Tender document 

can  be downloaded from the website of the Bureau (www.bis.gov.in),  (www.bis.org.in) and the Central 
Public Procurement (CPP) Portal of Government of India (https://eprocure.gov.in/cppp) 

 

3. उपलÞधता कȧ अवͬध: 20.03.2019: 1300 बजे से 09.04.2019 : 1300 बजे  

 Period of Availability:  20.03.2019 : 1300 hrs to 09.04.2019  : 1300 hrs 
 

4. बोलȣ सुर¢ा कȧ राͧश -आईएनआर 1,50,000.00  

 Amount of Bid Security (Earnest Money Deposit)  -INR 1,50,000.00. 
 

5. अनुबंध के पुरèकार कȧ कुल राͧश मूãय का Ĥदश[न सुर¢ा / बɇक गारंटȣ जमा-दस [10] ĤǓतशत कȧ राͧश। 
Amount of Performance Security/Bank Guarantee Deposit  -Ten [10] percent of the total 
amount value of the award of contract. 

 
6. बोलȣकȧवैधताऔरबोͧलयɉकोजमाकरने कȧ ͪवͬध- बोलȣ खोलने कȧ तारȣख से नÞबे [90] Ǒदन। "तकनीकȧ बोलȣ" और 

"ͪवƣीय बोलȣ" वालȣ दो ऑनलाइन बोͧलयां ऑनलाइन बीओÈयू के माÚयम से जमा कȧ जानी चाǑहए। Validity 

of bids& Method of Submission of Bids- Ninty [90] days from the date of opening of bids.   Two 
online bids containing “Technical Bid” and “Financial Bid” must through BOQ to be submitted through 
online. 

 

7. Ĥी-बोलȣ मीǑटंग कȧ Ǔतͬथ और èथानDate and Place of Pre-bid Meeting    

27.03.2019 : 1500 hrs, ए -20-21, संèथागत ¢ेğ, सेÈटर 62, नोएडा, यूपी के काया[लय मɅ ।  
On 27.03.2019 : 1500 hrs in the office of Head [NITS], A-20-21, Institutional Area, Sector 62, Noida,  

 

8. इस Ǔनͪवदा के Ĥयोजनɉ के ͧलए Þयरूो के अͬधकृत अͬधकारȣ है: हेड [NITS], नॉएडा 
Authorized officer of the Bureau for the purposes of this tender is  Head [NITS], Noida 
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अनुसूची - 5:SCHEDULE – 5:  

ͪवƣीय बोलȣ (बीओÈयू के Ǿप मɅ जमा करने के ͧलए)FINANCIAL BID (To be submitted as BOQ)  
 
कैटᳳरग सͪव[सेज Ĥदान करने के ͧलए तैयार फम[ अपने बोलȣ मूãय ĤǓत वष[ [लागू करɉ को छोड़कर) Ǔनàनानुसार देगी: The firm 

willing to provide Catering Services shall give their bid value per annum [excluding applicable taxes) as follows: 
 

BOQCATERING.xls के Ǿप मɅ मãूय बोलȣ कȧ अनसुूची - सीपीपीपी वेबसाइट पर इस Ǔनͪवदा दèतावेज के साथ उपलÞध 
बीओÈयू टेàपलटे BOQCATERING.xls के Ǿप मɅ मãूय बोलȣ। बोलȣदाताओ ंको सलाह दȣ जाती है ͩक वे BOQCATERING.xls 

डाउनलोड करɅ Èयɉͩक यह Ĥासंͬगक कॉलम मɅ उनके ऑफ़र / दरɉ को उɮधतृ करता है और इसे वाͨणिÏयक बोलȣ मɅ अपलोड 
करता है। बीओÈय ूटेàपलटे का ĤाǾप केवल सदंभ[ के ͧलए नीचे Ǒदया गया है: Schedule of price bid in the form of 

BOQCATERING.xls Price bid in the form of BOQ template BOQCATERING.xls available alongwith this tender 
document on CPPP website.  Bidders are advised to download this BOQCATERING.xls as it is quote their offers/rates 
in the relevant column and upload the same in the commercial bid.  The format of BOQ template is given below for 
reference only. 

 
Sl. 
No.  

 
 

Item Description 

Item  
Code/ 
make 

Qty/ 
Units 
per 
year 

BASIC 
RATE/UNIT 
 in Figures to 
be entered by 

the Bidder 
 in Rs. 

TOTAL 
AMOUNT  

without 
taxes 

 in Rs.  
Col. (6) = 
(3) x (5) 

 

TOTAL 
AMOUNT 
 in Words 

        in Rs. 

(1) (2) (3) (4) (5) (6) (7) 

1. Tea/Coffee Itemcode 1 20550    
2. Breakfast 
2.01 1   Domestic* Itemcode 2 4200    

2.02 2   International** Itemcode 3 6075    
3. Lunch [Veg. and non-Veg] 
3.01 1   Domestic* Itemcode 4 4200    
3.02 2   International** Itemcode 5 6075    
4. Dinner [Veg. and non-Veg.] 
4.01 1  Domestic* Itemcode 6 4200    
4.02 2  International** Itemcode 7 6075    
5. VIP Lunch/Dinner [Veg. and non-veg] Itemcode 8 495    
6. Hi-Tea Itemcode 9        720    

7. Thali for NITS Staff/Officer 
7.01 1.  Vegetarian Itemcode 10 3600    
7.02 2.  Non-vegetarian Itemcode 11 3600    
Total in Figures:    
Quoted rate in words: 

*please see the menu to be served(Annex-6)**please see the menu to be served ( Annex-6) 
 

i) दरɅ केवल भारतीय ǽपये मɅ उɮधतृ कȧ जाएंगी The rates shall be quoted in Indian Rupees Only 

ii) कर बोलȣ को करɉ को छोड़कर उɮधतृ ͩकया जाएगा। लागू करɉ का भुगतान बीआईएस ɮवारा ͩकया जाएगा।The price bid shall be quoted 

excluding of all applicable taxes/GST.  The taxes as applicable shall be paid by BIS. 

iii) आंकड़ɉ और शÞदɉ मɅ बताई गई रकम मɅ ͩकसी भी ͪवसंगǓत / मतभेद के मामले मɅ, शÞदɉ मɅ राͧश Ĥबल होगी और ͪवचार ͩकया जाएगा।In 

case of any discrepancy/differences in the amounts indicated in figures and words, the amount in words will prevail and will be 
considered. 

iv) उɮधृत दर अनुबधं के काय[काल मɅ Ǻढ़ रहेगी और ͩकसी भी कारण से कोई संशोधन अनुमत नहȣं है। The quoted rates shall remain firm 

throughout the tenure of the contract and no revision is permissible for any reason. 
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अनसुूची - 6 SCHEDULE - 6  

            èटैàप पेपर। 100 / STAMP PAPER OF RS. 100/- 

                                                        समझौता  AGREEMENT 
 

THIS AGREEMENT made on this _______ day of __________ 2018 between M/s________________ (Name and Address of the 
Contractor) (hereinafter referred to as the CONTRACTOR, which expression shall, unless it be repugnant to the context or meaning 
thereof, be deemed to mean and include its successors and assigns) of the ONE PART and the National Institute of Training for 
Standardization (NITS), A-20 & 21, Institutional Area, Sector62, Noida-201307 of Bureau of Indian Standards (hereinafter referred 
to as the BUREAU, which expression shall, unless it be repugnant to the context or meaning thereof, be deemed to mean and 
include its successors and assigns) of the OTHER PART. 
 
WHEREAS the Contractor is a service provider.  
 
AND WHEREAS the Bureau is a body corporate, enacted by Parliament. The Bureau intends to hire catering services; therefore, 
invited bids through Open or Advertised Tender enquiry dated __________  
 
WHEREAS the Contractor (successful bidder) submitted his bid vide _________ in accordance with the bid document and was 
selected as ‘successful bidder’ pursuant to the bidding process and negotiation on contract prices, awarded the ‘Letter of 
Acceptance’ (LoA) No._____ to the Contractor on __________. 
 
BOTH THE PARTIES HERETO agree to abide the terms and conditions as mentioned in “Schedule-2 (Conditions of Contract) of 
Tender Document”. (To be inserted)  
 
______________________                                 _________________________________  
(Signature of Contractor/                                             (Signature of Authorized Officer of the Bureau) 
 Authorized Representative)  
Name _________________ Name __________________________  
Designation_____________ Designation_______________________  
Address_________________ Address__________________________  
________________________                             ______________________________  
Seal of the Firm/Company                                                Seal of the Bureau  
 
Witness:                           Witness:  
_________________________                              ________________________________ 
 (Signature )                                                               (Signature)  
Name of Witness____________                          Name of Witness___________________  
Address_________________                            Address__________________________  
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अनसुूची - 7:   अÛय मानक फाम[, यǑद कोई भी बोलȣदाताओं ɮवारा उपयोग ͩकया जाना है 
 
SCHEDULE - 7:  OTHER STANDARD FORMS, IF ANY, TO BE UTILIZED BY 

THE BIDDERS  
 

 

अनुलÊनक -1 Annexure-1 बɇक गारंटȣ बɇक का फॉम[ (बोलȣदाता ɮवारा कम से कम धन के Ǿप मɅ Ĥèतुत 
ͩकया जाना चाǑहए और सफल बोलȣदाता ɮवारा लागू होने वालȣ Ĥदश[न सुर¢ा के 
Ǿप मɅ)FORM OF BANK GUARANTEE BOND (To be submitted 

by the bidder as Earnest Money and by successful bidder as 
performance security as applicable) 

अनुलÊनक -2 Annexure-2 Tender Acceptance Letter [to be uploaded by all the bidders in the cover 
containing the technical bid] 

अनुलÊनक -3 Annexure-3 बोलȣदाताओं ɮवारा Ĥèतुत ͩकए जाने वाले ͪववरणDETAILS TO BE 

FURNISHED BY THE BIDDERS[to be uploaded by all the 
bidders in the cover containing the technical bid] 

अनुलÊनक -4 Annexure-4 काले-सूची और / या ͧलǑटगेशंस के संबंध मɅ घोषणाDECLARATION 
REGARDING BLACK-LISTING AND/ OR LITIGATIONS 

अनलुÊनक 5  Annexure  5  Food Menu 

अनलुÊनक 6  Annexure  6   Raw Material 

अनलुÊनक 7  Annexure  7   PROFORMA FOR HYGIENE AUDIT 

अनलुÊनक 8  Annexure  8   DAILY CHECKLIST FORM CATETERIA 

अनलुÊनक 9  Annexure  9 ऑनलाइन बोलȣ सबͧमशन के ͧलए ǓनदȶशINSTRUCTIONS FOR 
ONLINE BID SUBMISSION 
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Annexure –1 of Schedule 7  

FORM OF BANK GUARANTEE BOND 

1.  In consideration of Bureau of Indian Standards (hereinafter called ‘The BUREAU’) having agreed to exempt 
____________________________________________   

 (hereinafter called “the said Contractor(s)’) from the demand under the terms and conditions of an Agreement 
dated _____________________________ made between  
______________________________and  _______________________  for  
____________________________ (hereinafter called “the said Agreement of security deposit for the due 
fulfillment by the said Contractor (s) of the terms and conditions contained in the said Agreement, on 
production of a Bank Guarantee for 
Rs.______________________________(Rupees______________________________ Only) 
we,______________________________________ (hereinafter referred to as ‘the bank’) ( indicate the 
name of the bank) at the request of ____________________________ [(Contractor (s) do hereby 
undertake to pay the Bureau an amount not exceeding Rs. __________________ against any loss or 
demand caused to or suffered or would be caused to or suffered by the Bureau by reason of any breach by the 
said Contractor (s) of any of the terms or conditions contained in the said Agreement.  We 
_____________________________________________ do hereby undertake to (indicate the name of 
the bank) pay the amounts due and payable under this guarantee without any demur, merely on a demand from 
the Bureau of Indian Standards stating that the amount claimed is due by way of loss or damage caused to or 
would be caused to or suffered by the Bureau by reason of breach by the said Contractor (s) of any of the terms 
or conditions contained in the said Agreement or by reasons of the Contractor (s) failure to perform the said 
Agreement. Any such demand made on the bank shall be conclusive as regards the amount due and payable by 
the Bank under this guarantee. However, our liability under this guarantee shall be restricted to an amount not 
exceeding Rs. .................................  

2. We,___________________undertake to pay to the Bureau any money so demanded notwithstanding any 
dispute or disputes raised by the Contractor (s) / Supplier (s) in any suit or proceeding pending before any 
Court or Tribunal relating thereto our liability under this present being absolute and unequivocal.  
 

3. The payment so made by us under this bond shall be a valid discharge of our liability for payment there under 
and the Contractor (s) / Supplier (s) shall have no claim against us for making such payment.  

4. We, ____________________________ further agree that the Guarantee herein contained (indicate the 
name of Bank) shall remain in full force and effect during the period that would be taken for the performance of 
the said Agreement and that it shall continue to be enforceable till all the dues of the Bureau under or by virtue 
of the said Agreement have been fully paid and its claims satisfied or discharged or till the authorized officer of 
the Bureau (General Service Department) certifies that the terms and conditions of the said Agreement have 
been fully and properly carried out by the said Contractor (s) and accordingly of the said Agreement have been 
fully and properly carried out by the said Contractor (s) and accordingly discharges this guarantee. Unless a 
demand or claim under this guarantee is made on us in writing on or before the .................. we shall be 
discharged from all liability under this guarantee thereafter.  

5. We.........................................................further agree with the Bureau that the Bureau shall(indicate the name of 
Bank)have the fullest liberty without our consent and without affecting in any manner our obligations 
hereunder to vary any of the terms and conditions of the said Agreement or to extend time to performance by 
the said Contractor (s) from time to time or to postpone for any time or from time to time any of the powers 
exercisable by the Bureau against the said Contractor (s) and to forbear or enforce any of the terms and 
conditions relating to the said agreement and we shall not be relieved from our liability by reason of any such 
variation, or extension being granted to the said Contractor (s) or for any forbearance, act or commission on the 
part of the Bureau or any indulgence by the Bureau to the said Contractor (s) or by any such matter or thing 
whatsoever which under the law relating to sureties would but for this provision, have effect of so relieving us.  

6. This guarantee will not be discharged due to the change in the constitution of the Bank or the Contractor (s).   

We, ....................................................... lastly undertake not to revoke this guarantee during (indicate the name 
of bank) its currency except with the previous consent of the Bureau in writing.  

 

Dated the .......................................................................................... day of ............ 2018  For                     
………………………………………………………………. 

(indicate the name of bank) 
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Annexure–2 of Schedule 7 
 
TENDER ACCEPTANCE LETTER 
(To be given on Company Letter Head) 
 
Date: 
 
To, 
______________________ 
______________________ 
______________________ 
______________________ 
 
 
Sub: Acceptance of Terms & Conditions of Tender. 
Tender Reference No: ________________________ 
Name of Tender / Work: - 
 
 
Dear Sir, 
1.  I/ We have downloaded / obtained the tender document(s) for the above mentioned 
‘Tender/Work’ 
from the web site(s) namely: 
______________________________________________________________________________
_______________as per your advertisement, given in the above mentioned website(s). 
 
2.  I / We hereby certify that I / we have read the entire terms and conditions of the tender 
documents from Page No. _______ to ______ (including all documents like annexure(s), 
schedule(s), etc .,), which form part of the contract agreement and I / we shall abide hereby by the 
terms / conditions / clauses contained therein.  
 
3.  The corrigendum(s) issued from time to time by your department/ organisation too has also 
been taken into consideration, while submitting this acceptance letter.  
 
4.  I / We hereby unconditionally accept the tender conditions of above mentioned tender 
document(s) / corrigendum(s) in its totality / entirety.  
 
5.  I / We do hereby declare that our Firm has not been blacklisted/ debarred by any Govt. 
Department/ Public sector undertaking. 
 
6.  I / We certify that all information furnished by the our Firm is true & correct and in the event 
that the information is found to be incorrect/untrue or found violated, then your department/ 
organisation shall without giving any notice or reason therefore or summarily reject the bid or 
terminate the contract , without prejudice to any other rights or remedy including the forfeiture of 
the full said earnest money deposit absolutely. 
 
 
Yours Faithfully, 
(Signature of the Bidder, with Official Seal) 
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Annexure–3 of Schedule 7 

DETAILS TO BE FURNISHED BY THE BIDDERS 
 

1.  Name of the Tenderer  
2.  Address with Telephone/Fax Nos: 

(a) Head Office: 
 

(b)    Branch Office:  
3.  Email Address  
4.  (a) Is your firm registered under the Indian Partnership Act 1932.  

If so give the name and address of the partners alongwith the 
Registration N0. 

 

(b) Is your concern a proprietary concern? If so, give Name and 
Address of the proprietor 

 

(c) Is your concern incorporated under the companies Act or any 
other Law in India? 

 

5.  Have your concern changed its name at any time? If so, when and 
the reasons thereof. 

 

6.  Date of commencement of Business  
7.  Details with registration with statutory authorities for:  

(i) PF  
(ii) ESI  
(iii) Service Tax and GST  
(iv) FSSAI   
(v) MSME Certificate of Catering Activity in case the party is 

registered with MSME  
 

Please furnish certified copies of registration and latest returns as filed with their authorities failing which tender is liable 
for rejection. 

8.  Whether Income Tax Assessment Certificate duly attested by 
Chartered Accountant, for the last three years submitted?  

 

9.  Name and Address of Principal Bankers 
 

10.  Details of places where Housekeeping Services are being provided to Govt. /Public Sector Undertaking/Educational 
Institutions/Public Limited Co., in the past three years? 

Catering Jobs executed during the pervious 03 financial years 
Name of Organization Nature of 

Job 
Value of 
Tender 
In Rs. 

No. of 
Manpower 
Deployed 

Contact person at such organization 
with telephone no. and his 

designation 
 
 
 

    

 
 
 

    

 
 
 

    

11. Details of infrastructure – Please furnish complete details of various types of machinery/equipment/qualified manpower etc., available for 
justifying your case: 
 
 

12. Annual Financial Turnover in providing Catering Services (Last three financial years) (in Rs.) 
 2015-2016 2016-17 2017-18 

   
Please submit copy of lastest balance sheet and profit and loss account. 

This is to certify that the above facts are true complete and correct to the best of my knowledge and belief. Further, it 
is certified that I/We have read and understood the terms and conditions of the Tender Notice. I/We give an 
undertaking and give our unconditional and unequivocal acceptance of all terms and conditions of the Tender and 
agree to abide by these terms and conditions.  

Signature of the tenders(s) 
Name and Designation of authorized person signing the tender on behalf of the firrm 
with stamp/date/place 
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Annexure–4 of Schedule 7  

Declaration regarding black-listing and/ or litigations  

 

I/we hereby declare that our firm/agency is not black-listed by any Ministry or Department of 
Central Government/State Government or PSU or other bodies under the Central 
Government/State Government. I/we further declare that no criminal case is registered or pending 
against the firm/company or its owner/partners/directors anywhere in India.  

 

Date the .............................. day of ......................... 2018 

 

Signature of Bidder_____________  

 

Name & Address of Bidder______  

 

_____________________________  

Seal of the Firm/Company 
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Annexure–5 of Schedule 7 
 

FOOD MENU 
Hot Beverages Tea/Coffee/Milk (as per request) 

BREAKFAST : Domestic :- One item out of below mentioned choices 
International :- Two items each out of below mentioned choices 

1. Juices  
OR  
Fresh Fruit Platter  

Fresh/Canned Seasonal Fruit Juice/Canned Tomato Juice 
 
(Min. three Seasonal fruits) 

2. Breakfast Cereals Wheat Flakes/Corn Flakes withHot / Cold Milk 
3. Bread Brown / White Toast/ Hash Brown with Butter, Jam 
4. Eggs Boiled egg /masala egg/plain Omelette and Sauce 
5. Main Course Idli/Dosa/Vada with Sambhar and Coconut or Tomato Chutney/ Stuffed Paratha and Curd / 

Aloo Puri/Cholley Bhatture/Cholley Kulche 
Mid-Session Tea/Coffee (Morning, Afternoon and Evening) 

1. Assorted Cookies (Sweet & Salt) with morning and Afternoon tea 
2. Snacks (Paneer Pakora/ Mix Veg. Pakora/ Potato Bonda/ Samosa/ Bread Pakoras/ 

Dhokla/ Sandwiches) with Morning and Evening Tea 
3. Tea and Coffee 

LUNCH/DINNER 
Domestic :- One item out of below mentioned choices 
International :- Two items each out of below mentioned choices 

1. Soup  Cream of Tomato/ Sweet Corn Soup/ Veg Soup/ Tamatar Dhania ka Shorba 
2. Salads Two types of Salads including Green Salad 

Main Course 
1. One Paneer Dish Shahi Panner/ Matter Paneer/ Malai Kofta/ Kadhai Paneer, Palak Paneer etc. 
2. One Non-Veg Boneless Chicken/Chicken Curry/Murg Tikka/Grilled Fish/Fried Fish/Mutton Curry/Kebabs, etc. 
3. One Seasonal 

Vegetable 
Mix Veg / Kofta /Bhindi/ Cabbage/Cauliflower/ Carrot/peas boiled Vegetables)/ Dum Aloo/ baby 
corn 

4. One Dal Yellow Dal Tadka/ Dal Makhani/Rajma/ Chane/ Sambar- Dal 
5. Rice Steamed Rice/Zeera Rice/ Veg Pulao/ Fried Rice 
6. Curd Plain Curd/Boondi Raita/Mix Raita/ Dahi Bhalla, etc 
7. Breads Tawa roti/Naan/Pudina Parantha/Tandoori Roti/Lachha Parantha 
8. Noodles As required 
9. Achaar + Papad + Chutney (Mint-Coriander) 
10. Desserts Rasmalai/Gulab Jamun/Moong Dal halwa/Gajjar halwa/Malpua or Jalebi with Rabri/ Custard 

with Jelly / Rasgolla/ Ice Cream or Puddings (different flavours)/Pastry, etc. 
Note: In case of vegetarian lunch/dinner, the contractor shall provide two seasonal vegetables. 

VIP LUNCH / DINNER 
Three items each out of below mentioned choices 

1. Soup  Cream of Chicken/Chicken noodle Soup and Cream of Tomato/Sweet Corn/ Veg Soup/ Tomato 
Dhania Ka Shorba, etc. 

2. Salad Green Salad and Potato Red Chilli Salad/Cherry Tomatoes & Baby Spinach/Sliced citrus fruits in 
pickle marinade/Sprout salad/ Onion rings in Vinegar, etc 

3. Starters Veg snacks (Three) Vegetable whole wheat sandwitch or paneer Tika Sandwich, potato rolls, 
mushroom spring rolls, Kathi rolls, Hara Bhara Kababs, etc. 
Non-Veg Snacks (Two) (Fish Amritsari, Fish Tikka, Chicken Loly Pop, Chilly chicken, Seekh 
Kabab, etc.) 

Main Course 
 Non Veg.  Grilled Fish with Lemon Butter/Fish Curry / Boneless Chicken/ tandoorichicken/Chicken malai 

tikka, Mutton chatpatta / mutton curry, etc 
 Vegetable Boiled vegetable/Mix Vegetable & any two out of Mutter paneer/ Malai Palak/ Mattar Mashroom 

Navrattan Korma/ Bhindi do pyaza/ Kofta curry/ Cauliflower/Sarson-Ka-Sag etc 
 Dal Yellow Dal/Tadka/Dal Makhani/Rajmah/Channe 
 Rice Steamed Rice/ Navarattan Pulao/ Zeera Rice/ Veg Pulao 
 Curd Plain Curd/Boondi Raita/Vegetable Raita/ Dahi Bhalla 
 Breads Plain/Butter Naan/Rotti/ Parantha/Tawa Roti/Missi/Makki Roti etc plus additional items as 

desired by NITS 
Achaar+ Papad+Chutney 
Dessert  Rasmlai/GulabJamun/Moong Dal Halwa/Gajjar Halwa/ Custard with Jelly/Malpua with Rabri/ 

Rasgolla/ Date Panacakes/ Pastry/Vanilia Ice Cream with Hot Chocolate Sauce/Butter Scotch, etc 
Hi-Tea 

1. Wafers ( Two types) 
2. Two veg snacks (Paneer Pakora/ Dhokla/ Onion Kachori/Samosa/Mix Pakoda, etc.) 
3. Coconut Cookies or Cheese Straws 
4. Rich Plum Cake or Pastry 
5. Two non-veg snacks (chicken tikka and fish- fry/ grilled, etc.) 
6. Tea, Coffee, Fruit Juice and Soft Drink 

Note: The Contractor shall replace the above dishes on mutual consent of NITS and the Contractor only. 
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Annexure-6 of Schedule 7 

RAW MATERIAL 
 
 

1. RICE – (Like India Gate or equivalent) 
Branded Basmati - Sona Masoorie (Kurnool), Super Golden Cela. Or equivalent 
2. PULSES – i-Shakti/ Rajdhani/Divine/Sona/Equivalent Brand 
3. OIL olive Oil/Refined Ground / Sunflower / Soyabeen / mustard oil 
4. GHEE: Amul, Mother Dairy or any other reputed brand 
5. ATTA - Wheat fresh Atta Pilsbury, Annapurna, Ashirvad 
6. ARAROT POWDER (Ararot): Tit Bit/Sams 
7. BESAN: Shakti Bhog/Rajdhani 
8. MAIDA: Shakti Bhog/Rajdhani/Arjun or any other reputed brand 
9. PICKLES - Priya / MTR/ Mothers 
10. PAPAD - Lijjat 
11. BREAD – White & Brown - Modern / Britannia / Spencer/Harvest Gold 
12. BUTTER - Amul / Vijaya / Britannia/ Mother Dairy 
13. JAM – Kissan / Sil 
14. SAUCE - Kissan / Maggi 
15. VINEGAR: Ching’s 
16. MILK - Pasteurised Dairy Full Cream Milk 
17. Milk Powder: Nestle/Everyday. 
18. TEA - Tea bags Darjeeling longleaf, Lopchu or equivalent, Tajmahal / Lipton / Red 
label, including green tea, aromatic Tea. 
19. COFFEE – Nescafe gold Bru 
20. SUGAR CUBES or SUGAR SACHETS – Mawana, Daurala 
21. BISCUITS - Marie, Nice, Monaco, Good Day, Krackjack, Britannia Cream, Bourbon 
22. ICE-CREAM - Amul / Kwality walls / Vadilal/ Mother Dairy Scoop - Cup size 
23. CORN FLAKES - "Kellogs"/"Champion"/"Heritage"/Horlicks 
24. OATS - "Champion" /“Quaker”/“Kellogs”/ "Saffola" 
25. MASALA - Everest/MDH/Badshah/Agmark approved or any other popular brand but  
to be gotapproved by the competent authority 
26. PEAS – Fresh Green Pease/ Branded Frozen Peas – Safal/ Yummiez/ Mc Cain 
27. VEGETABLES: Freshly procured from the market on daily basis or weekly basis. 
28. FRUITS - Freshly procured from the market on daily basis or weekly basis. 
29. CHICKEN - Best Quality (Suguna / Vencob/Republic of Chicken) 
30. MUTTON - Freshly procured from the market on daily basis or weekly basis. 
31. FISH - Freshly procured from the market on daily basis or weekly basis. 
32. SALTED BISCUIT: Monaco/Krack Jack/Britannia 50-50/Britannia/Maska Chaska 
33. SWEET BISCUIT: Britannia Marie Gold/Cream/Parle-G/Good day/Little hearts/Hide & Seek/Milk 
Bikies/Bourn-Bourn/ Orange Cream Priya Gold/Sunfeast 
34. VINEGAR: Heinz, Godrej, Tops, etc. 
35. CREAM: Amul/Mother Dairy or any other reputed brand 
36. DRY FRUIT: A Grade 
37.  PANEER (packed preferably Mother Dairy or Amul) 
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Annexure-7 of Schedule 7 
                       PROFORMA FOR HYGIENE AUDIT 
 
(I) Quality testing at receiving point (Where the raw food/Consumable is received/Procured) 

     

 1 FIFO Principle is applied (First in –in First out) Yes No 

(II) Food Preparation   

 2 Food Indexing-the menus are being decided to ensure food variety Yes No 

(III) Food Safety   

 3 Is the food prepared properly under hygienic conditions Yes No 

 4 Are the prepared items covered properly Yes No 

 5 Proper cleaning of the utensils Yes No 

(IV) Kitchen/Pantry Hygiene   

 6 Floors are Hygiene Clean Yes No 

 7 Walls are dust/damp free Yes No 

 8 Furniture is regularly Cleaned Yes No 

 9 Washing area provides hygienic environment Yes No 

 10 Cooking counter is adequately clean Yes No 

(V) Conditions of Equipment in Food Preparation   

 11 Work worthy Yes No 

 12 Safe to handle Yes No 

 13 Clean Yes No 

(VI) Food Handler’s Health   

 14 Health check up done or not ‘ Yes No 

 15 Nail are cut clean and healthy Yes No 

 16 Head gears/caps are worn Yes No 

 17 Gloves are  worn Yes No 

 18 Smoking, eating  or chewing of tobacco,  zarda, gutka  etc spitting, are Yes No 

  strictly prohibited – Prohibition observed or not   

(VII) Hygiene of Eating Place   

 19 Floor is hygienically Clean Yes No 

 20 Wall are dust/damp free Yes No 

 21 Furniture is regularly cleaned Yes No 

(VIII) Food Quality   

 22 Palatability is tasted by the Company’s Representative Yes No 

(IX) General   

 23 Exhaust System is working Yes No 

 24 Garbage disposal is done regularly Yes No 

 25 Drainages system is functioning Yes No 

 26 Washing area provides hygienic environment Yes No 

 27 Service Counters(s) are adequately clean Yes No 
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                                Annexure-8 of Schedule 7 
DAILY CHECKLIST FORM CAFETERIA 

Date__________ 
 
Sl. Issue Observation Remarks 

No.     

1. Raw material received are branded ones and stored properly Yes No  

2. Food prepared properly and stored properly under Hygienic conditions Yes No  

3. Prepared items covered properly Yes No  

4. Utensils are properly cleaned Yes No  

5. Floors are hygienically cleaned Yes No  

6. Kitchen staff are in uniform Yes No  

7. Service Boys are in uniform and wearing Yes No  

8. Service Boys are  wearing  Gloves and caps Yes No  

9. Potable Drinking water arrangements neatly done Yes No  

10. Utensil washing is properly maintained Yes No  

11. Dining hall and Tables in cafeteria properly cleaned and dressed up Yes No  

12. All items as per Menu provided Yes No  

13. Serving tables covered with white clothe with coloured frills Yes No  

14. All items in orderly manner and are in a presentable manner Yes No  

15. Fingernails trimmed and clean Yes No  

16. Bathing daily Yes No  

17. Storage area/fridge is clean Yes No  

18. Exhaust system is working Yes No  

19. Garbage disposal done regularly Yes No  

20. Drainage system is functioning Yes No  

21. Flies present in Kitchen and Dining Area Yes No  

22. Fly Catcher working satisfactorily Yes No  

23. Insect or Spiderweb seen in Kitchen and Dining Area Yes No  

24. Any other Observation Yes No  
Overall Maintenance of Cafeteria:   Satisfactory/Not Satisfactory 
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Annexure–9 of Schedule 7 
 

ऑनलाइन बोली सबिमशन के िलए िनदᱷश:Instructions for Online Bid Submission: 

बोलीदाता को वैध िडिजटल ह᭭ताᭃर ᮧमाणपᮢ का ᮧयोग करते ᱟए सीपीपी पोटᭅल मᱶ इलै᭍ᮝोिनकली अपनी बोली कᳱ सॉ᭢ट कॉपी जमा 
करना अपेिᭃत ह।ै सीपीपी पोटᭅल मᱶ अपनी ऑनलाइन बोली जमा करने तथा अपेᭃानुसार अपनी बोली को तैयार करने ,सीपीपी पोटᭅल 
मᱶ पंजीकरण करने के िलए बोलीदाता कᳱ सहायता करने के उ᳎े᭫य से अनुदशे नीचे ᳰदए गए हᱹ।  

सीपीपी पोटᭅल मᱶ ऑनलाइन बोली जमा कराने से संबंिधत अिधक उपयोगी जानकारी िन᳜िलिखत से ᮧा᳙ कᳱ जा सकती 

ह:ैhttp://eprocure.gov.in/eprocure/app.  

पजंीकरण 

1.  बोलीदाता के᭠ᮤीय सावᭅजिनक खरीद पोटᭅल के ) URL:  http://eprocure.gov.in/eprocure/app  (सीपीपी पोटᭅल मᱶ  

“ऑनलाइन बोलीदाता नामाकंन”पर ि᭍लक करके ई -खरीद मॉᲽूल मᱶ नामांकन करा सकता है ,जोᳰक िन :शु᭨क  ह।ै 

2.  नामांकन ᮧᳰᮓया के समय ,बोलीदाता को अपने अकाउंट के िलए अलग से यूजरनेम  और पासवडᭅ िनधाᭅᳯरत करन ◌ा होगा। 
3.  बोलीदाता को सलाह दी जाती ह ैᳰक पंजीकरण ᮧᳰᮓया के समय बोलीदाता अपनी वैध ई-  मेल पता और मोबाईल नंबर 

पंजीकृत करᱶ। इसका ᮧयोग सीपीपी पोटᭅल ᳇ारा पᮢ  - ᳞वहार के िलए ᳰकया जा सकता ह।ै 

4.  नामांकन पर ,बोलीदाता को अपनी ᮧोफाइल के साथ ,सीसीए इंड ि◌या )अथाᭅत्  एसआईएफवाई/एन कोड/ ई मुᮤा इ᭜याᳰद (  

      ᳇ारा ᳰकसी ᭭वीकृत ᮧमािणत ᮧािधकारी  ᳇ारा जारी अपना वधै िडजीटल ह᭭ताᭃर ᮧमाण पᮢ )᮰ेणी II और ᮰ेणी III 

ᮧमाण पᮢ  कंुजी उपयोग पर ह᭭ताᭃर करने के साथ  (पंजीकृत करना होग  
5.  बोलीदाता ᳇ारा िसफᭅ  एक वैध डीएससी पंजीकृत होनी चािहए। कृपया ᭟यान दᱶ ᳰक  बोलीदाता यह सुिनि᳟त करने के 

िलए उᱫरदायी होगा ᳰक वह अपनी डीएससीसी ᳰकसी  अ᭠य को न दे ,इसका दᱨुपयोग ᳰकया जा सकता ह।ै  

6.  बोलीदाता साईट के मा᭟यम से अपने यूजरआईडी/पासवडᭅ और डीएससी/ई -टोकन का  पासवडᭅ डालकर सुरिᭃत लॉग-इन 

कर सकता है। 

 

िनिवदा द᭭तावेजᲂ कᳱ खोज 

1. सीपीपी पोटᭅल मᱶ िविभ᳖ खोज िवक᭨प उपल᭣ध है  ,िविभ᳖ मापदंडᲂ ᳇ारा सᳰᮓय िनिवदाएं खोजन े के िलए बोदाताᲐ को 
सुिवधा ᮧदान कᳱ गई ह।ै इन मापदडंᲂ मᱶ िनिवदा आईडी ,संगठन का  नाम  ,᭭थान ,ᳰदनांक ,म᭨ूय आᳰद शािमल ह।ै इसमᱶ िनिवदा 

के एडवांस खोज का भी िवक᭨प होगा ,जबᳰक बोलीदाता सीपीपी पोटᭅल मᱶ ᮧकािशत िनिवदा कᳱ खोज ,खोज मापदडंᲂ कᳱ 
सं᭎या जैसे संगठन का नाम ,संिवदा के ᮧपᮢ ,᭭थान ,ᳰदनांक ,अ᭠य मु᭎य श᭣द इ᭜याᳰद िमि᮰त कर सक ता ह।ै 

2. जैसे हीबोलीदाता िनिवदा का चयन करता ह ै और उसमᱶ ᱧिच ᳰदखाता है ,तो व े आव᭫यक द᭭तावेज  /िनिवदा अनुबंध को 

डाउनलोड कर सकते हᱹ। इन िनिवदाᲐ कोसबिंधत ‘माई टᱶडर फो᭨डर’ मᱶ भेजा जा सकता है। यह सीपीपी पोटᭅल को इनेबल 

करेगा  ,यᳰद जारी ᳰकए गए िनिवदा द᭭तावेज  मᱶ कोई शुि᳍ हो  ,तो बोलीदाताᲐ को एसएमएस  /ई-मेल के मा᭟यम से सूिचत 
करेगा। 

3. बोलीदाता हे᭨पड᭍ेस से ᳰकसी ᮧकार के ᭭प᳥ीकरण/मदद के िलए ᮧ᭜येक िनिवदा मᱶ दी गई िनिवदा आईडी नोट कर लᱶ। 

बोली कᳱ तयैारी 

1. बोलीदाता को अपनी बोिलयां जमा करने से पहले िनिवदा द᭭तावेज पर ᮧकािशत ᳰकसी  भी शुि᳍ को ᭟यान मᱶ रखना 

चािहए। 

  2. बोली के भाग के ᱨप मᱶ जमा ᳰकए जाने वाले अपेिᭃत द᭭तावेजᲂ को समझने के िलए कृपया िनिवदा िव᭄ापन और िनिवदा 

द᭭तावेज सावधानी से दखेᱶ। िजन िलफाफᲂ मᱶ िनिवदा जमा कᳱ जानी ह ैउनकᳱ स᭎ंया पर ᭟यान दᱶ  ,द᭭तावेजᲂ कᳱ सं᭎या  – 



Page 36 of 38 

 

िजसमᱶ  जमा कᳱ जाने वाले ᮧ᭜येक द᭭तावेज कᳱ िवषय सूची और नाम शािमल है। इनमᱶ ᳰकसी  भी ᮧकार का ᳞ितᮓम 
बोली अ᭭वीकार कर सकता ह।ै 

3. बोलीदाता को, िनिवदा द᭭तावेज /अनुसूची मᱶ सूिचत बोली द᭭तावेज को अिᮕम ᱨप से  तैयार रखना चािहए और आम 

तौर पर, वे पीडीएफ /ए᭍सएलएस/आरएआर /डीड᭣᭨यूएफ/जेप ◌ीजी ᮧाᱨप मᱶ हो सकते ह।ᱹ बोली द᭭तावेजᲂ को 100 डीपीआई 

मᱶ ᭣लैक  एंड वाइट मᱶ ᭭कैन ᳰकया जा सकता है जो ᳰक ᭭कैन द᭭तावेज़ के आकार को कम करने  मᱶ मदद करेगा। 

4. अपलोᳲडग मᱶ समय और ᮧयास से बचने के िलए मानक द᭭तावेजᲂ का सेट िजसे ᮧ᭜येक बोली के भ◌ाग के ᱨप मᱶ जमा 

ᳰकया जाना ह,ै ऐसे मानक द᭭तावेजᲂ के अपलोᳲडग का  ᮧावधान )जैसे पैन काडᭅ कॉपी , वाᳶषक ᳯरपोटᭅ, लेखा परीᭃक 

ᮧमाण पᮢ आᳰद  (बोलीदाताᲐ को ᮧदान ᳰकया गया ह।ै बोलीदाता "माई ᭭पेस "या "अदर इंपोटᱸट डो᭍यूमᱶट "का ᮧयोग  उन 
द᭭तावेजᲂ को अपलोड करने के िलए कर सकता ह।ै ये द᭭तावेज बोली जमा करते  समय "माई ᭭पेस "से सीध ेअपलोड ᳰकए जा 

सकते हᱹ ,और इ᭠हᱶ बार बार अपलोड करने  कᳱ आव᭫यकता नहᱭ होती ह।ै इससे बोली जमा करने कᳱ ᮧᳰᮓया मᱶ अपेिᭃत समय 
से कम लगगेा। 

बोली को जमा करना 

1. बोलीदाता को बोली जमा करने के िलए साइट पर पहले से ही लॉग इन होना चािहए ताᳰकवे समय पर बोली अपलोड कर सकᱶ  
या ᳰफर बोली ᮧ᭭तुत करने के समय से पहले। अ᭠य मु᳎ᲂ के कारण ᳰकसी भी दरेी के िलए बोलीदाता िज᭥मेदार होगा।  

2. बोलीदाता िडिजटल ह᭭ताᭃर और िनिवदा द᭭तावेज मᱶ सूिचत आव᭫यक बोली द᭭तावेज एकएक कर अपलोड करᱶ। 

3. बोलीदाता को लाग ूिनिवदा शु᭨क /ईएमडी का भुगतान करने के िलए "ऑफ़लाइन "भुगतान िवक᭨प चुनना होगा और उपकरण 
का िववरण दजᭅ करना होगा। 

4. बोलीदाता को िनिवदा द᭭तावेज मᱶ िन᳸द᳥ िनदᱷशानुसार ईएमडी तैयार करनी होगी। मूल ᮧित को संबिंधत अिधकारी को 

᳞िᲦगत ᱨप/पो᭭ट कोᳯरयर/से िनिवदा द᭭तावेज मᱶ िन᳸द᳥ अंितम ितिथ से पहले जमा करᱶ। िडमांड ᮟा᭢टया कोई और᭭वीकृत /

मा᭟यमका िववरण और भौितक ᱨप से भेजे गए का िववरण ᭭कैनड ᮧित के िववरण और बोली जमा करते के समय के डाटा से 
 िमलना   चािहए अ᭠यथा अपलोडेड बोली को अ᭭वीकार कर ᳰदया जाएगा। 

5. बोलीदाताᲐ से अनुरोध ह ैᳰक वे अपनी िवᱫीय बोली उपल᭣ध ᮧाᱨप मᱶ आव᭫यक ᱨप से ᮧ᭭तुत  करᱶ और ᳰकसी अ᭠य 
ᮧाᱨप मᱶ ᭭वीकृत नही हᲂगी । अगर मू᭨य बोली िनिवदा द᭭तावेज सिहत   मानक बीओ᭍यू ᮧाᱨप मᱶ दी गई ह ैतो सभी 

बोलीकताᭅᲐ ᳇ारा उसे डाउनलोड करके भरा जानाचािहए। बोलीदाताᲐ से अपेᭃा ह ैᳰक बीओ᭍यू डाउनलोड करᱶ  ,इसे खोलᱶ ,
ऐ᭍सल शीट मᱶ मैᮓो को इनेबल करᱶ और रंगीन )अनᮧटेि᭍टव (ᮧको᳧ को संबंिधत िवᱫीय उ᳍रण और अ᭠य िववरणᲂ से भरᱶ 

)जैसे ᳰक बोलीदाता का नाम                                         । अ᭠य ᮧको᳧ मᱶ बदलाव नहᱭ आना चािहए।  एक बार िववरण भर 
दनेे के बाद बोलीदता इसे  सेव करे और इसको िबना फाइल का नाम बदले ऑनलाइन जमा कराए। यᳰद बीओ᭍यू फाइल को 

बोलीदाता ᳇ारा संशोिधत पाया जाता ह ैतो बोली अ᭭वीकृत कर दी जाएगी। 

6. सवᭅर टाइम )जो  ᳰक बोलीदाता के डशैबोडᭅ पर नजर आ रहा है (को बोलीकताᭅᲐ ᳇ारा बोली जमा करने के िलए ,बोली खोलने 
कᳱ अंितम सीमा के संदभᭅ समय के िलए ᭭टᱹडडᭅ टाइम समझा जाएगा। बोलीकताᭅ बोली जमा करने से पहल ेइस समय का पालन 
करे। 

7. डाटा कᳱ गोपनीयता सुिनि᳟त करने के िलए बोलीदाता ᳇ारा जमा कराए गए सभी द᭭तावेजᲂ  पीकेआई ऐनᳰᮓपशन तकनीक 
के मा᭟यम से एनᳰᮓ᭡ट होने चािहए। डाले गए डाटा को अᮧािधकृत ᳞िᲦ बोली खुलने के समय से पहल ेनही दखे सकते ह।ै 

िस᭍योरड सॉकेट लेयर 128 िबट एंᳰᮓपशन तकनीक के मा᭟यम स े डाटा कᳱ गोपनीयता बना ई रखी जाती ह ै ।संवदेनशील 
 ᭃेᮢᲂ का डाटा ᭭टोरेज एनᳰᮓपटेड ᳰकया जाता ह।ै कोई भी बोली द᭭तावेज जो ᳰक सवᭅर पर अपलोड ᳰकया जाता ह ै

उसे िसमेटᳯरक एनᳰᮓ᭡ट ᳰकया जाता है ,ऐसा िस᭭टम जनरेटेड िसमेटᳯरक कंुजी के मा᭟यम से ᳰकया जाता ह ै।इसके बाद इस कंुजी 
का अिसमेटᳯरक एनᮓᳱपशन ᳰकया  जाता ह ै ऐसा ᮓेता/बोली खोलने वाली सावᭅजिनक कंुजी के मा᭟यम से करता है । 
संपूणᭅतः केवल  ᮧािधकृत बोली खोलने वालो के बोली खोलने के बाद ही अपलोडेड िनिवदा द᭭तावेज पठन यो᭏यबनता ह।ै 

8. केवल ᮧािधकृत बोली खोलने वालो के बोली खोलने के बाद ही अपलोडडे िनिवदा द᭭तावेज पठन यो᭏य बनता ह।ै 
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9. बोली के समय से सफलता पूवᭅक जमा होने पर )यािन पोटᭅल मᱶ ᳰᮨज िबड सबिमशन ि᭍लक करने पर (पोटᭅल एक सफल बोली 
खुलने का संदशे दगेा और एक बोली सारांश दशाᭅएगा िजस पर  सभी संबंिधत िववरणᲂ के साथ बोली सं᭎या ,बोली 

जम◌ा करने का समय और ताऱीख होगी। 

10. बोली के सारांश को ᳲᮧट करके बोली जमा होने कᳱ पावती के ᱨप मᱶ रखना चािहए। 

11. पावती को ᳰकसी भी बोली खुलने वाली बैठक मᱶ ᮧवेश पास के ᱨप मᱶ ᮧयोग ᳰकया जा सकता है। 

 

बोलीदाताᲐ को सहायता 
िनिवदा द᭭तावेज और उसमᱶ िनिहत िनबंधन एवं शतᲄ से संबंिधत ᮧ᳤ िनिवदा के िलए िनिवदा आमंᮢण ᮧािधकारी को भेजᱶ या 
िनिवदा मᱶ इंिगत संबंिधत ᳞िᲦ से संपकᭅ  करᱶ। 

ऑन लाइन बोली जमा करने कᳱ ᮧᳰᮓया से सबंिधत ᮧ᳤ᲂ या सीपीपी पोटᭅल से संबिंधत जानकारी के िलए 24X 7 सीपीपी 

पोटᭅल या 0120 -4200462 ,0120-400 100 2 पर संपकᭅ  करᱶ।  
The bidders are required to submit soft copies of their bids electronically on the CPP Portal, using valid Digital Signature 
Certificates. The instructions given below are meant to assist the bidders in registering on the CPP Portal, prepare their 
bids in accordance with the requirements and submitting their bids online on the CPP Portal. 
More information useful for submitting online bids on the CPP Portal may be obtained at: 
https://eprocure.gov.in/eprocure/app. 
REGISTRATION 

1) Bidders are required to enroll on the e-Procurement module of the Central Public Procurement Portal (URL: 
https://eprocure.gov.in/eprocure/app) by clicking on the link “Online bidder Enrolment” on the CPP Portal 
which is free of charge. 

2) As part of the enrolment process, the bidders will be required to choose a unique username and assign a 
password for their accounts. 

3) Bidders are advised to register their valid email address and mobile numbers as part of the registration process. 
These would be used for any communication from the CPP Portal. 

4) Upon enrolment, the bidders will be required to register their valid Digital Signature Certificate (Class II or Class 
III Certificates with signing key usage) issued by any Certifying Authority recognized by CCA India (e.g. Sify / 
nCode / eMudhra etc.), with their profile. 

5) Only one valid DSC should be registered by a bidder. Please note that the bidders are responsible to ensure that 
they do not lend their DSC’s to others which may lead to misuse. 

6) Bidder then logs in to the site through the secured log-in by entering their user ID / password and the password 
of the DSC / e-Token. 
 

SEARCHING FOR TENDER DOCUMENTS 
1) There are various search options built in the CPP Portal, to facilitate bidders to search active tenders by several 
parameters. These parameters could include Tender ID, Organization Name, Location, Date, Value, etc. There is also an 
option of advanced search for tenders, wherein the bidders may combine a number of search parameters such as 
Organization Name, Form of Contract, Location, Date, Other keywords etc. to search for a tender published on the CPP 
Portal. 
2) Once the bidders have selected the tenders they are interested in, they may download the required documents / 
tender Annexures. These tenders can be moved to the respective ‘My Tenders’ folder. This would enable the CPP Portal 
to intimate the bidders through SMS / e-mail in case there is any corrigendum issued to the tender document. 
3) The bidder should make a note of the unique Tender ID assigned to each tender, in case they want to obtain any 
clarification / help from the Helpdesk. 
PREPARATION OF BIDS 

1) Bidder should take into account any corrigendum published on the tender document before submitting their 
bids. 

2) Please go through the tender advertisement and the tender document carefully to understand the documents 
required to be submitted as part of the bid. Please note the number of covers in which the bid documents have to 
be submitted, the number of documents - including the names and content of each of the document that need to 
be submitted. Any deviations from these may lead to rejection of the bid. 

3) Bidder, in advance, should get ready the bid documents to be submitted as indicated in the tender document / 
Annexure and generally, they can be in PDF / XLS / RAR / DWF/JPG formats. Bid documents may be scanned 
with 100 dpi with black and white option which helps in reducing size of the scanned document. 
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4) To avoid the time and effort required in uploading the same set of standard documents which are required to be 
submitted as a part of every bid, a provision of uploading such standard documents(e.g. PAN card copy, annual 
reports, auditor certificates etc.) has been provided to the bidders. Bidders can use “My Space” or ‘’Other 
Important Documents’’ area available to them to uploadsuch documents. These documents may be directly 
submitted from the “My Space” area whilesubmitting a bid, and need not be uploaded again and again. This will 
lead to a reduction in the time required for bid submission process. 

 
SUBMISSION OF BIDS 

1) Bidder should log into the site well in advance for bid submission so that they can upload the bid in time i.e. on 
or before the bid submission time. Bidder will be responsible for any delay due to other issues. 

2) The bidder has to digitally sign and upload the required bid documents one by one as indicated in the tender 
document. 

3) Bidder has to select the payment option as “offline” to pay the tender fee / EMD as applicable and enter details 
of the instrument. 

4) Bidder should prepare the EMD as per the instructions specified in the tender document. The original should be 
posted/couriered/given in person to the concerned official, latest by the last date of bid submission or as 
specified in the tender documents. The details of the DD/any other accepted instrument, physically sent, should 
tally with the details available in the scanned copy and the data entered during bid submission time. Otherwise 
the uploaded bid will be rejected. 

5)  Bidders are requested to note that they should necessarily submit their financial bids in the format provided and 
no other format is acceptable. If the price bid has been given as a standard BoQ format with the tender 
document, then the same is to be downloaded and to be filled by all the bidders. Bidders are required to 
download the BoQ file, open it, enable Macro in the excel sheet and complete the colored (unprotected) cells 
with their respective financial quotes and other details (such as name of the bidder). No other cells should be 
changed. Once the details havebeen completed, the bidder should save it and submit it online, without changing 
the filename. If the BoQ file is found to be modified by the bidder, the bid will be rejected. 

6) The server time (which is displayed on the bidders’ dashboard) will be considered as the standard time for 
referencing the deadlines for submission of the bids by the bidders, opening of bids etc. The bidders should 
follow this time during bid submission. 

7)  All the documents being submitted by the bidders would be encrypted using PKI encryption techniques to ensure 
the secrecy of the data. The data entered cannot be viewed by unauthorized persons until the time of bid 
opening. The confidentiality of the bids is maintained using the secured Socket Layer 128 bit encryption 
technology. Data storage encryption of sensitive fields is done. Any bid document that is uploaded to the server 
is subjected to symmetric encryption using a system generated symmetric key. Further this key is subjected to 
asymmetric encryption using buyers/bid openers public keys. Overall, the uploaded tender documents become 
readable only after the tender opening by the authorized bid openers. 

8) The uploaded tender documents become readable only after the tender opening by the authorized bid openers. 
9)  Upon the successful and timely submission of bids (i.e. after Clicking “Freeze Bid Submission” in the portal), the 

portal will give a successful bid submission message & a bid summary will be displayed with the bid no. and the 
date & time of submission of the bid with all other relevant details. 

 
10) The bid summary has to be printed and kept as an acknowledgement of the submission of the bid. 

 
This acknowledgement may be used as an entry pass for any bid opening meetings. 
 
ASSISTANCE TO BIDDERS 
 
Any queries relating to the tender document and the terms and conditions contained therein should be addressed to the 
Tender Inviting Authority for a tender or the relevant contact person indicated in the tender. 
 
Any queries relating to the process of online bid submission or queries relating to CPP Portal in general may be directed 
to the 24x7 CPP Portal Helpdesk Nos. 0120-4200462, 0120-4001002 

 
 
 

*********** 


