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AT | oI
TP FTAhR T TFLTE0T e

fafa=T g=«1 TENDER NOTICE

Ref: NITS/ADMN/1:7

AT ATRT 6 2T [1ATE0A] - TET TR0 TTror Seeqre [Taarsdiud], U -20-21, ¥Fe< 62, Aruer # fRoq
Fu FrATed & foro AfeeT aearas i a2 § A @ 9810 yae w3 & o ar-aredt St (G s
=i aTett)  Ted T 3T AT A TATsl / Toga Tt / @I qa7 TRTarslt & Aaarsd artedi e Hedr
%l National Institute of Training for Standardisation [NITS], Noida of Bureau of Indian Standards [BIS]
invitesonline bids from eligible and qualified bidders/interested parties/catering service providers, under
the two-bid system (Technical and Financial bid) for providing catering services as specified in the Schedule
2 of the Tender Document.

@ 03 () aut & srater & forw ar=a R i o [36] A1 The contract shall be valid for a period of
03 (Month) years i.e. Thirty six [36] months.

fAfa=T T=aTEst 20 9 2019 : 1300 T F 09 AT 2018 : 1300 79 (ATTFAT 21 fad) TF ISy 2| Ao FEaras
AT Jgdrse . www.bis.govin X R ®EEW F  F4F AF @dg (")
(https://eprocure.gov.in/eprocure/appl) et ¥ Y sreA«e AT ST @Far g1 The Tender document is

available from 20 March 2019 : 1300 hrs &S & 09 April 2018 : 1300 hrs (max.31 days). The Tender document
can also be downloaded from our website www.bis.gov.in and the Central Public Procurement (CPP)
Portal of Government of India (https://eprocure.gov.in/eprocure/app. ).

ITIE Sfeatad [feaaT 3grea fafar #r dwea & oo gieat / 93 9 % =9 § 9ifug = & Fafa § FfEem F1w
THT I A HA T8 9 Gl JrUIt In the event of any of the above mentioned tender opening date
being declared as a holiday/ closed day for the organization, the tenders will be opened on the next working
day at the appointed time.

AT Faer HHTHTTES https://eprocure.gov.in/eprocure/app #l J€TZE T TS YT FT FTOain) Bl of
q 9T [ [ TIee [ $-He, ATTS] FIT qd aIerdt a7 921 %1 SruitiBids shall be received online only at
the website of CPP portal https://eprocure.gov.in/eprocure/app. Bids submitted by any other mode
[fax/post/e-mail, etc] shall not be accepted.

T TRt ot Freor gare foEr Rt o a1 a9t arfert v st F3T F7 At geiera w@ar g1 The Bureau

reserves the right to reject any or all the bids without assigning any reason.

=HF AT U T e MfEaT F i ageet 1 fFaer 3q g
SCHEDULES given herewith details the various aspects of the Tender.
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1.2

1.3

1.4

1.5

9=t 1, SCHEDULE — 1

araTeT fRemfager i TrFar fhfear GENERAL GUIDELINES AND ELIGIBILITY CRITERIA

fAfareT sEarasT it SuesyaTAvailability of Tender Document

fferaT =arast 5321 (www.bis.gov.in), (www.bis.org.in) 3fiT AT ALY & Fx1T A1 @G (HIIH) Tréa
#T AFATZE § TTSAee AT ST 7T ¢ (https: // eprocure.gov.in/cppp), ST T frfewar 2= ofic & faam
=T 2The Tender document can be downloaded from the website of the Bureau (www.bis.gov.in),

(www.bis.org.in) and the Central Public Procurement (CPP) Portal of Government of India
(https://eprocure.gov.in/cppp) as given in CRITICAL DATE SHEET as under:

firfesar 2= sfic CRITICAL DATE SHEET

sTfar fafer R0 W R0 9% {300 dN
Published Date 20 March 2019 : 1300 hrs
AT FEATAS T STSAATE foeTh R0 W R0 9% 2300 Fq
Bid Document Download Start Date 20 March 2019 : 1300 hrs
sf-areft fifér R HTH 2099, {hoo AN
Pre-bid Meeting 27 March 2019 : 1500 hrs
AT Fafier arie faeis R0 ATHR0 2% {300 s
Bid Submission Start Date 20 March 2019 : 1300 hrs
et Fa e FwTh iy 0% FUA 2092 {300 AN
Bid Submission End Date 09 April 2019 : 1300 hrs
e “@ﬁ?ﬁfaﬁﬁﬁ 203]9‘51?02{:23003@'
Bid Opening Date 10 April 2019 :1300 hrs

fear § 9 o ¥ feem=edt T arel w6 afare, TEan o gigdt # gewe a9t w1 T@wi 7 1000as0
F 1700 &7 & 1= FTATAT H ITTEAT ST THAT & AT HTH [T TTAT % AT H HI5 TTSH0 21 7ol The firm

interested for participation in tender may attend the office between 1000 hrs to 1700 hrs on all
working days except Saturdays, Sundays and holidays to have any clarifications on matters and
quantum of work.

FIATETAT AT T T ST ST T & 2 AT GAT A1 Tg Fm| 4320, Tt off qroer o, St awe HF
TERAT 3 ST AT AT F ATASE, T ARGl & o0 e a1 39vart R The Bidder shall bear all

costs associated with the preparation and submission of the Bid. The Bureau shall, in no case, be
responsible or liable for these costs, regardless of the conduct or the outcome of the Bidding process.

fAfaaT ST 3 F AT qeAw Wty g At awdaras § #wgl off B u Rt off saera & aret § arfae
F & ForT ARSI / TIT & € § AATET SIATTarsi & arett Toqd F3d § Tge grad AT ST Any
change that would be made anywhere in the Tender Document by the Competent Authority after issue
of the Tender will be intimated to the prospective Bidders in the form of Corrigendum/Addendum for
incorporating the same in the Bid before submitting the Bid.

AT TEATAA | Tl AT S e v St it smta 92 81 Ff =48 F Fre off I S7ar 2, v oAt A FEw
# wrfest w2 far o gwar 21 G oft "9 % wmer §, aretterar Ay srdieer fGEmrE i auw F A=
HHTITY Tt & ATe9H F AAeTsT FTS0 T TFaT ¢ INo alternation and additions anywhere in the
Bid Document are permitted. If any of these are found, the Bid may be summarily rejected. In case of
any doubt, the Bidder can seek clarification online through the CPPP portal between specified
clarification date and time.

Freft/srgae i ATuTLanguage of Bid/Contract

FTAT T ATIT SRS 377 / A7 FBE § SR 7 =9 ey § ¥ w=m=me st o7 / 77 B4 99T & sqgew ghn
The language of the Bid shall be in English and/or Hindi and all correspondence in this regard shall
conform to English and/or Hindi language.

qrerar #ra<< Eligibility Criteria

A AT 1 A S G T T AT A e T A2, Ao s A AT i
gterar & forT arer 9ET AT STUA ST I AT § @ISt Y AT SITuAm| Sreftararst i arenardr ft Tadr
THTO § AT HZTAF FEATAST STHT FAT AT QU TH 98 & AT q71e7 6l AqIeatad § FAr AR T==e %
famr =rier #% &7 STushIThe prospective Bidders should fulfil the respective pre-qualifications
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mentioned below, otherwise their bids will not be considered valid for the Bid Evaluation Process and
will be summarily rejected. The Bidders should submit all the supporting documents in the Bidder’s
Eligibility Proof. In the absence of such documentary evidences bid will be rejected without further

correspondence. THTEETH FT fAui &eft arféart qv sifaw, fAurfrs e aregET 2RmIThe decision of
NITS shall be final, conclusive and binding on all the parties.

1) FAIATSTAT WTET § TSTehd UHHTS TATHET AT, AT FH AT HIA1 gHT ALY ¥ FF7 F F7 05 07 % Afeqaea
# gmr =mgul Bidder should be a sole proprietary concern, partnership firm or company
registered in India and should be in existence for atleast 05 years.

ii)  Bidder should have executed at least two similar catering contracts for reputed organizations,
Training Institutions having hostel, MNCs, etc and should have executed atleast two such
contracts of a minimum period of 01 year.

iii)  wirgmet f g=7 Sgt @I 9T Fdwe § aaae f {7 sfw d= A " F @y yafad f st giList of
establishments where catering services are currently managed with date of contract and
number of lunches served every day.

iv)  ffSe Hisgar swerfte #F gHtList of current manpower employed and manpower to be deployed at
NITS premises on daily basis.

V)  HET YaTar et / uaEtee & T g gEr ATeuEaT weat 6 9d o7 e Fawor F arx == qroom)i The
Service Provider should be located within Delhi/NCR [self declaration with addresses and
contract details of the service centres).

vi)  FAT ST & T fUee fiF A aut § & G v § g9 enE g9F 997 M1 areu. The Service
Provider should have positive net worth in any two of the last three financial years [Balance
sheet & Profit and Loss Account Statement of the relevant years to be submitted.)

vil) FET YETAT F U HETAd FeTi TR AT TH WRTE F FTH BT R % oy "eted el off s
TTETET & ATSHA SATHIEA BIAT AT U AH FIEAT F qgd TH FHT FAT FIA & (70 37 919/ I2fHe /
ArF9TF: ATzHA AT AT ATRUThe Service Provider should have license/permit/approval, etc
from the concerned statutory authority or any other authority concerned for carrying out this
type of work. They must also have necessary license to engage labour under the labour laws
[copy of relevant documents to be submitted.]

viii) FaT yETET F 9 adaeft TY 9T G9Ew AT F 97T ITHRE A99a 6 91 st gt =ariguiThe Service
Provider should have personnel with relevant experience preferably with professional
qualifications at the supervisory level.

iX)  Fa wErar #7 e G aut G oau R o IeE g saw-aEas T8t T s =g wiThe Service
Provider should not have been black-listed by any of its clients during the last three years. [The
bidder shall give a declaration to this effect that they have not been black-listed by any of its
clients as on date of submission of the tender.]

X)  HET YA & Sevgs 97 g O F wdf oft Gt oft s wiafater ar G gt § arfae 92
IDeclaration on the letterhead of the Service Provider that they were never involved in any
illegal activity or financial frauds.

Xi) AT YETET F Aege U OO o orefia § sHE Aqae A7 SAEarasiTa YS9 F HT A Aty F Fe A0
Freft ot wres gT "HTE TE CRAT AT o, T & A9y F 978 A § G 997 SR @ § S w7
g Declaration on the letterhead of the Service Provider that its contract in the past was not
terminated by any of its clients during the contract period due to unsatisfactory performance,
nor it refused to continue the catering service after the contract was awarded in the past.

xil) UF RHIE T 1,50,000.00 9 FT [FaA TFH ATG TATH AT T4 AT AT9F 420 & 767 | [TRy
ST & TG H ST A, Sk sATSEFT Sl gfsfa /aaer gen | SURsSt % oA [Afaer o G T8
3T SO Demand Draft of Rs. 1,50,000.00 [Rupees One Lakh Fifty Thousand Only] drawn
in favour of Bureau of Indian Standards towards interest free Earnest Money Deposit (EMD).
Tender without EMD will not be considered.

-Treft #1fET Pre-bid Meeting

TogH AATRTATH & [0 qF-aTelt domimieana ge ofie § Fegifva [t s qwa o2 st it St @-
Freft #fET 3 T A1 qwg § w2 oft aftad dersua Jaaree 9w Rfee [ St O F aga gree e
STUAT| A Pre-bid meeting for interested Bidders will be held at the scheduled date and time indicated
in the Critical Date Sheet. Any change in venue or timing of pre-bid meeting will be hosted on BIS

website under the link “Tenders/Eol”. T5g# STATdTell & Ta-aTol d3% & AT TTEIHI0 AR T
I Hagl F T FAA F o0 fHew v SAfd & STusit| Interested Bidders will be allowed to seek

clarification and get their doubts cleared during pre-bid meeting.
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6.3

6.4

6.5

AT &1 FeraT Validity of the Bid

Frferat =it St @ i I F Jqa= T -4 § 970 70 Sqare 90 AT &t smafer & forw 7rer g The
Bids will be valid for a period of 90 days as indicated in Schedule-4 from the date of opening of the
financial bid.

et 74T Bid Security (Earnest Money)

Sra7 T gt faais e & gatar mar & areferar 32 & 1,50,000/- ST % #¥ fEr FATET F ' H STHT
FATUIT |, STITh SATSIHTE aTel STasIid /AT R FAET RHiE 319 /7 €T & =9 § gr S+ 9T 7
T A% faeelt / et # 3 g1 A1 fY 9% R F =0 H g7 S fF e 7 F aqews 1 ° R yrew F
ATATY BT AT HATAT AT FAATRT S 36 TATHATSHT 7 e THTOTT & oAl STasifa § ge & forg are grm
T ArATes arelt Iagfy & ge F forw w8 wrg 7rex 9E0 M The Bidder shall deposit with the
Bureau a sum of INR 1,50,000/- (Rupees One Lakh Fifty Thousand only), towards an interest free Bid
security / Earnest Money Deposit (EMD). The Earnest Money shall be deposited in the form of
Demand Draft/Pay Order in favour of Bureau of Indian Standards payable at New Delhi/Noida or a
Bank Guarantee as per format indicated in Annexure I of Schedule 7. No request for exemption of bid

security, except valid certificate of exemption issued by concerned Ministry or Department, like NSIC,
will be considered.

faar TEaEs siqares S F2a 907 Rwie v & T 9id auare #2367 g9 AT g agaq

fafer ofte # Ioora & ST JTeft ST F3 Aif a9 arrg 9% e (TS rua)TET A0 JTorerr

TEATH U/ ,21-208F2¥62-, ATUST T STHT FA0| Scanned copy of DD to be uploaded online at the time of
online submission of tender documents and original DD is to be submitted to Head [NITS], National
Institute of Training for Standardization, A/20-21, Sector 62, Noida latest by the date of bid
submission as mentioned in Critical Date Sheet.

FATAT (A THT FA H TEEA g1 IT SAT AEART FT & FATOAT A 57240 AT qiferat a2 F=me 78t

FAMThe failure or omission to deposit the Earnest Money shall disqualify the Bid and the Bureau
shall exclude from its consideration such disqualified Bid(s).

FTETAT FTAT T TLAT AT F I 4T 6l TEHIT & [T SAAAT AAT T Al HIT AT 38K (FFH AT orav
T TG TGl FCT TS AT ST T T FT 24T ¢ AT Sh (HFH AT 90T 0 F2dT &, a7 THeh gL STa7 i
TS gATTfArSTea F¥ fRAT ST i refiarar &t srerfs £t woff & forg s72r v avefr s w2 & fow fAfvg
T ST = avE & e & a7 T Je [24] HgIH % I % a9 qar0| Bidder shall not
revoke his Bid or vary its terms and conditions without the consent of the Bureau during the validity
period of the Bid. If the bidder revokes the bid or varies its terms or conditions, the Earnest Money
deposited by it shall stand forfeited to the Bureau without prejudice to its other rights and remedies
and the Bidder shall be disentitled to submit a Bid to the Bureau for Hiring of Catering Services during
next twenty-four [24] months effect from the date of such revocation.

IfT TR ATATITAT AT LT FT AT Al Fear g 7 Fetfed a7 Hmr § drearsuy & et § % Ty
STHT AT & IT A J7S T gea1eq¥ e § (et T &, 97 T Sre(IaTar $7 FATS i ewrier sgar gren
St #T STOT If the successful Bidder does not pay the Performance Security or submit Bank

Guarantee in favour of BIS in the prescribed time limit or fails to sign the agreement bond, Earnest
Money Deposit of the successful bidder will be forfeited by the Bureau.

SAH ST TETaTa ht (ACUTET TR F0 & 7 ey STaT ¥ SOy, Tohet areitarar Ta9ie gL 7 qaar
FIAT & AT AALUH F qe7 H JoF AL STHT FLAT g AT AT T GEATAT FHIAT g AT AT T FLaT sTafer
AT 219 & o (30) faaT % e, S o 21 927l The Earnest Money Deposit of unsuccessful Bidders
shall be refunded, after the successful Bidder pays the Performance Security or submits Bank

Guarantee in favour of BIS and signs the contract or within thirty (30) days of the expiry of validity
period of Bids, whichever is earlier.

IR aretrarar Eligible Bidders

FA I ATATGTATH, ST TH ATLAT [EAT 1] F A0 T0aT WISt w1 0T F4d 8, 20 [faar F 5297 ¥ forg
AIHT AT{eraT STHT 3 % 9T 81 Only those Bidders, who fulfil the eligibility criteria as mentioned in this
Schedule [Schedule 1], are eligible to submit their Bids for the purpose of this tender.
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8.2

9.2

9.3

9.4

10.
10.1

1.

Tataee & forw sifaw fAfILast Date for Submission

AT =7 STAEHAT [T 1] § Sfeafaa odt / fRemfAdernt F srEm ST i STusft i arg § 997 sfi qgaaqor
fafer o § [AfTe famrs & sqam 7 & STt feen ey arie §i 997 % 918 Jidt a9 ardi it aret
STHT F¥ &l SATT 98! T Bids shall be submitted as per conditions/guidelines specified in this

Schedule [Schedule 1] and not later than the time and the date specified in the Critical Date Sheet.
System will not allow the bidders to submit the bid after the specified date and time.

T Tt T Y& FA  foru sy ariea g2t =g i STt 2, 1 gwdara owre w fTEw 97 g qawT
T 9TH {7 STUN In the event that the specified date for the submission of Bid offers is declared a
holiday, the offers will be received up to the appointed time on the next working day.

AT TFT L T T Manner of Submission of Bid:

Frfert Faer Hrdrdrdt Faarse 9% siqeTe STAT §iT STt Bids shall be submitted online only at CPPP
website.
FTAETATSAT T S-STFIEHE o oI i AT+ @EIT Ted & WTead & eIl il S-STHT F % (0 Shari
| FreftETaTet i e ¥ fIw ru e #7 e FA i g1 &F S g1 79T F O Aqerv® 2 § s
AT STHT Fe % forw Ader #71 v e oft fo=m = g1 Bidders are advised to follow the instructions
provided in the instructions to the contractors/Bidders for e-submission of the bids through the
Central Public Procurement Portal for e-Procurement. A set of instruction for online bid submission
is also given in Annexure 2 for reference.

FTAT TEATASIT T FT 3T THE [Aheq & AT qAaH 100 STHVTE F A7 T AT ST JhaT 8 ST &6l T30 0
TETAS & ATHIT & FH F7d § AeE F2aT gl Bid documents may be scanned with minimum 100 dpi with
black and white option which helps in reducing size of the scanned document.

FreftaTdr g e JadarEe 3T w19 A @i aed [Hdrdrdt] Jaarze ¥ [feer seaare 6 g, a8
et off T & TTeAAre T U §o 2vele Aigd AEaT wiF 1 S8 / Sefed g1 Ham 7t I3 35
FreT off T & 3FIE / HLTET TTAT ST7aT €, a7 (Afaar T a3 & @IS FT &1 S0 3T SUHeSt eq F7 &f
SITUAfT 37 ATATETAT S0 & 87 G 7 & Iiaatead g1 Bidder who has downloaded the tender
from the BIS Website and the Central Public Procurement Portal [CPPP] website shall not
tamper/modify the tender form including downloaded price template in any manner. In case, if the
same is found to be tempered/modified in any manner, tender will be completely rejected and EMD
will be forfeited and Bidder is liable to be banned from doing business with BIS.

TEITS T G 7 Ay Modification and Withdrawal of Offer

FIATETAT FTAT STHT FEA 1 AT 3T T0T | TgA SAAATSA FTeAt HAT HT THAT gl T J1C ArArarar gia

FTAT AT o T SATAT € AT a8 6T & ATel STHT @i %2 9707 Bidder can modify the bid online before bid
submission date and time. Once bid is withdrawn by the bidder then he will not be able to submit the
bid again.

IZY =< & TdwMethods of Quoting Rates

FTATETAT 7 AT & o ITYT FTeA ATAT T TT TheA 10l ATATEAT ST ATt 6 FeeAsiT Irgld a1 ¢ A1 A
F1 AT 3 & @, AIATETAT F SATAT AT 6 S | S0 TATTAAT TAT TATAAT AT How Qg1 H 354

T TF I F a H AIAT HY FL Al g, UAT GHAT FATUAT| 39 20 UF Todi § AT & qgd sqent aer
FTEAAT 3T IhT JAATE TRT ®T F qF 7 & forw s s, 797 dvray SU=faa 7 grede ot

gifTIThe bidder is expected to work out the rates keeping in view the technical specifications and
conditions and arrive at the amount to be quoted. The bidder shall be deemed to have satisfied itself
before bidding as to the correctness and sufficiency of its bid and of the rates and prices quoted in the
attached schedules. Rates and prices shall except as otherwise provided, cover all its obligations under
the contract and all matters and things necessary for proper fulfilling his obligations under the
contract.

o=t arett et off | ST #aT T a7 Rt o7 A0 FT & e gl JYRY T q9g-a9y 97 R o
T SHETT GILT AT § ITET F2 % ATATITh ShaTe gIT ATst 64T ST The financial bid shall be exclusive

of any Goods and Services Tax or any other applicable taxes. The taxes as may be levied by the
Government from time to time shall be charged by the contractor in addition to the rates quoted in the
bid by the contractor.
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12.
12.1

FrerFg Trqere H FrefaTarst g FrAdl B UF xls TEATAA K w9 H IgT AT ST 81 TH A3y T ere
=1 = faar a=arast & a1 BOQCATERING. xIs F 9 H Y&T9 AT 797 81 arehararsti i adrg &f Srdr
g T ¥ BOQCATERING.xls & TTSAAIE &Y T WTEAH FAT § I9% AHY / T H IZYT FL AT
TS qreft § T8 FAIAre 3| Frearar el € 978 T Sreadre qoF aieil 299 fi gEars / geted
Tet FAM FfE, FfT 78 T / Fentaa arar Srar g, a1 FiEEr @ 9 § @S FT &5 IOt oY SuASr e
FT & SATUIAT| THER FATAT, STAGTAT FT AMETH F T FIATT F4A F Tiaataa Far o1 @ar 21The
prices are to be quoted by bidders in the BOQ template in the form of an .xls document. This BOQ
template is provided as BOQCATERING.xIs alongwith this tender document. Bidders are advised to
download the BOQCATERING.xls as it is and quote their offer/rates in the relevant columns and
upload the same in the commercial bid. Bidder shall not tamper/modify downloaded Price Bid
Template in any manner. In case, if the same is found to be tempered/ modified, the tender will be
completely rejected and EMD would be forfeited. Also, the bidder may be banned from doing
business with BIS.

AT FFATaST T 72 Contents of the bid document

FTTETAT SO AT &7 I | STHT H33, TTeAT T U TGEAT THAhT ST 3T =T AT JoF STt gl ST
FFT ST aTer ATt o F9 TI F ATATS FOA F Tl ZeaqTali 6l AT 6 TFH(d 6 aras@ arerarar gy
FHI: FHTHT AT AT ATRUN T / -0 FTT TEQT TEqrai 92 6= T (6T SITuam 6 776 | #is
TATATT q21 f3T STl The bidders shall submit their bids in two parts, one part of the bid shall be
Technical Bid and other part Price Bid. All the pages of bid being submitted must be
sequentially numbered by the bidder irrespective of nature of content of the documents before
uploading. The offers submitted by fax/e-mail shall not be considered. No correspondence will be
entertained in this matter.

Tae 1t st TECHNICAL BID

ffereT awarast F aqan At aEareasit #1 aaArar el & 9 § SHare g7 T&qd 6T ST 97 u:

The following documents are to be furnished by the Contractor as the Technical bid as per the tender
document:

i) =9 sg=T # d%fad EMD &1 & &t 1€ Fr a1 NSIC S Ha e #omerr a1 faamT gy s g

J¢ guTT 9AIScanned copy of EMD as indicated in this Schedule or valid certificate of
exemption issued by the concerned Ministry or Department, like NSIC.

il) URTHUHUATS AT IUAH TST TLHT 6 T TSR0 T ATSHH T The T T2 w97 Scanned copy of
the valid registration or licence of FSSAI or the appropriate State Government.

i) wHetfaa srfaemiat F g e edfaw s e sfiT 94t #3 / 77t e Jar w7 e i =6 i T
gfd=fl Scanned copies of last income tax returns and service tax/goods and service tax returns
filed with the concerned authorities.

1v) 79 F e § TTITEeT / A7 / STAEET &1 (9920, §91% % forw o4, SefihiT Ja%, -0 st Toane
Tfgd w9 & fEawor 1w &7 T FT [T 7 ¥ o a9® 2] Scanned copy of details of the

firm(s) including details of the proprietor/partner/director with regard to name, address for
communication, telephone number, e-mail IDs, etc. [Annexure 2 of Schedule 7]

V) T T ZEATATT LA ATl 1 T(AT A SASTHT ol THhahvS YA Tl F T T TG T 9iaY
AT STl geareartya it STusth sreee ffeeardstas fofiee F amwe wzas qwedq § 918 @t
TE UATH UF TATH THTI FIET TaT A AT F q0IT § ITAse FAT ST0AT| Scanned copies of
power of attorney of person signing the bid shall be with the bid. The power of attorney shall be
signed by all the partners. In case of private limited/public limited companies, the power of
attorney shall be supported by board resolutions and appropriate and adequate evidence in
support of the same shall be provided.

vi) e i aut # B 0 w0/ FET F TRAT 7 T gu ud a4 6 w6 6 TS Sy [ 7
#T s7gera® 3] Scanned copy of a statement showing the magnitude of work/service done in the
last three years [Annexure 3 of Schedule 7]

Vil) o IT qFHEHT o HaY F T AT T The &l T2 / e siz-FdT Scanned copy of a declaration
regarding black-listing and/or litigations [as per Annexure 4 of Schedule 7]

viil) faeT w=Ffa o= v gearafia sfiv =59 fit 1€ 9 Signed and scanned copy of Tender
Acceptance Letter (As per Annexure 5 of Schedule 7]
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13.
13.1

14.
14 .1

14.2

15.
15.1

1) U areftararst v At areht TE @i ST, ST SURIh T Sl ST w QT A8l Hd gl
T FRgTa sufera aearas aedt & ST 70 S A0 U6 a1al & 794 & o7 9 qEaresi
#T TF9TFAT 92 FFHdT glFinancial bid of bidders who do not fulfil the above technical bid

requirements shall not be opened. The required documents should be submitted strictly as
prescribed. Original documents may be required for verification of the above claims.

il) TEATR T F AT SRS T TEA F d18 dohe 1ol Jodisd AT ST a8 70% A1 F8q
FTI Technical bid evaluation will be done after the presentation by technically qualified
bidders. It will carry 70% weightage.
fa<ftr &<t FINANCIAL BID
ffereT aEarest % AET Share g =i aret & w9 § fAefortead seqa #am ST 8: The following
is to be furnished by the Contractor as the Financial Bid as per the tender document:

T .xls TEATAS 6 T H BOQ 2¥ele H Ho aral [ q=1 5 & 7qa17] Price Bid in
BOQ Template in the form of an .xls document[as per Schedule 5]

Other Important Points to be noted by the Bidder

The Bidder shall submit the Bid, which satisfies each and every condition laid down in Schedules,

failing which the Bid shall be summarily rejected. Conditional Bids will be rejected.

g 7T 4ETeET F s7agvCorrupt or Fraudulent Practices

I & A AGLTT & 1% 39 ATl % qgd AT ardr 36 Aqae 5l @iig Y (earas F I Aahar & Sgan

HTAFT &1 I FY | TIAA, 30 [T Faiiva odt w1 afearfua #2ar g:The Bureau requires that

the Bidders under this Bid observe the highest standards of ethics during the procurement and
execution of this Contracts. Accordingly, the Bureau defines the terms set forth as follows:

i) "IT AT FT HAAS GLg TR & A7 srqaer Roures #§ arastfaes sfewry 1 wriars wr gartEa
Fed % oo gex & el off = &1 Tesper, 39, 9TH #ET AT AN FEAT §; JIAT ‘corrupt
practice’ means the offering, giving, receiving or soliciting of anything of value to
influence the action of the public official in the procurement process or in contract
execution; and

i) 'TTETIET T AT FT AqAT @R THAT FH TATET FA AT 20 F THAT F [0 a9 6
feaTEs & o gt &7 T9q qui g, ST Seararst & a7 GHTHE AETH (AT STHT F 8 T8
7 A2 H) ATHG A TATTUT F2 & For e fomam mar € F6m T-afaerdt w7 9% 3f 9 37
gel Ifqeqal & A197 F SPAT & dtad #WT & Ul fraudulent practice’ means a

misrepresentation of facts in order to influence a procurement process or an execution of a
contract to the detriment of the Bureau, and includes collusive practice among Bidders
(prior to or after Bid submission) designed to establish Contract Prices at artificial non-
competitive levels and to deprive the Bureau of the benefits of the free and open
competition.

Ffa =g v St 2 6 @feaerenr wfear 7o S 8§ @, 39 S0 91 39 a18 9 rEr O dfaat | o
2, A1 =0 QU ST ATet 1 F TETE AT TG F FAT @5 ATE S A T AT AT A SO0 Fan 2 5 e
2q ATATETAT TaeT g7 a1 §Ear w1 F Aeured § 9% a1 Fueqn dtaat § o €, ar s dieeme #
srfaforasre & oo sroram a@faeme #iv s =it B s i [ & 24 w1 F o s 22w awar

21The Bureau shall reject a proposal for award, if it determines that the Bidder recommended for

award has engaged in corrupt or fraudulent practices in competing for the Contract in question; The
Bureau shall deem a Firm ineligible, either indefinitely or for a stated period of time, to be awarded a
contract if it at anytime determines that the Firm has engaged in corrupt and fraudulent practices in
competing for, or in executing, a contract.

Tt Gt Opening of Bid

Fiferat Aeaur fater offe & e =a+ 2ais 75 Mgt [t o a9 9% gt S aeterar et
TIEA Tl ANTATSH - 3T AT TN o THAT g1 TRATRT STAT-29 Fh T THT I FIAT Il TORAT H 3i-
GAA % TG THATDT AT H FTATRIS 6 IO % q1F FB=i= et i @ree it {7t va 97 ae § g~
T STTuaTT| Bids will be opened as per date and time mentioned in the Critical Date Sheet. Bidders

can participate in the bid opening process online at the scheduled time by logging in to the CPPP
portal. After online opening of Technical Bid, the results of qualification in technical bids as well as
date and time of opening of price bids will be intimated later.
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16.
16.1

17.
17.1

18.
18.1

Frefrararet & erfeferee Short-listing of Bidders
TaeTeh! T F AT FATRTATS I TEQIT & 978 ThATHl qodiad a7 ST T8 70% 91 984 H) |

ST TFATRT & F FZAT ATeT FITOIIT T F2TS FT| Fael TH Frarararst it fEefr arferat gt srofs
TaeATT AT T AEAT ATATHT Teg @I 61 (AT T q97 a2 § giua a7 Sroam. The Bureau will

short-list technically qualifying Bidders. Financial Bids of only those Bidders, who qualify in

technical bids, will only be opened at a date and time to be intimated later.

o=t =it @<= Opening of Financial Bid

T Afeea a7 G Jiel @it i @ § areiarar g0 38gd 4 & 9@T Sl The

Bureau will open the Financial Bid on the notified date and the rates quoted by the bidder in BOQ

shall then be read out.

System of Selection of the Contractor

Quality being prime concern in procurement of catering services, the Quality and Cost Based

Selection [QCBS] Method shall be followed.

i)  The technical proposals will be allotted weightage of 70 % (Seventy percent) while the financial
proposals will be allotted weightages of 30% (Thirty percent).

i) During the evaluation of technical proposal, quality score will be assigned out of maximum 100
[Hundred] marks, to each of the responsive bids, as per the scheme laid down hereunder:

Sl Maximum
No. Technical Evaluation Criteria Marks (100)
1. Past Experience 40

Magnitude of work executed/completed, more weightages will be given
for exposure/experience (minimum 03 years) in catering services
(particularly international guests) in reputed organizations’
hostels/training institutions

2. Financial Capability 20
Average Annual Financial turnover of catering services during the last
three financial years, capability in procurement of all the articles of
quality food and provisions in advance

3. Raw Materials Quality, Equipment & Manpower/Managerial 40
Capability

Brand/quality of Raw Material, Crockery, cutlery, utensils for serving
warm foods, tablecloths, mats, chefs, adequate catering staff, equivalent

experience of catering manager, etc.

iii) Only those responsive proposals that have achieved at least minimum qualifying score of

iv)

vi)

75 [Seventy-five] out of 100 [Hundred] in quality of technical proposal will be considered further.
The service providers who will be qualifying as per the technical evaluation criteria will be
considered as technically responsive and the rest would be considered technical non-responsive
and would be dropped from the list.

Financial proposals would then be opened for only eligible and responsive offers, after notifying
the date and time of bid opening. Proposal with the lowest cost may be given a financial score of
100 [Hundred] and other proposals given financial scores that are inversely proportional to their
prices w.e.f. the lowest offer. Similarly, proposal with the highest technical marks (as allotted by
the evaluation committee) shall be given a score of 100 [Hundred] and other proposals be given
technical score that are proportional to their marks w.e.f. the highest technical marks.

The pillar score, both technical and financial, shall be obtained by weighing the quality
and cost scores and adding them up.

On the basis of the combined weighted score for quality and cost, the bidder will be
ranked in terms of total score obtained. The proposal obtaining the highest total
combined score in evaluation of quality and cost will be ranked as H-1 followed by the
proposals securing lesser marks as H-2, H-3, etc.

vii) The proposal securing the highest combined marks and ranked H-1 will be invited for

negotiations, if required and shall be recommended for award of contract.

viii) In the event two or more bids have the same score in final ranking, the bid with highest

technical score will be H-1.
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ix)  The pillar scores will be calculated for each responsive bid using the following formula:
ILLUSTRATION FOR DERIVING PILLAR SCORES
Sl. Name Technical Technical Financial Financial Weightage of Technical & Financial Bid (7:3)
No of Weightage SCORE Quote SCORE Calculation
Bidde (rwi [Tw = (FQ) [Col. 511 ™ echnical Financial PILLAR | Rank-
r/ Col. 3H1 (inRs.) +FQ SCOREx.7 | SCORE x.3 SCORE ing
BID x100] excluding X100] (Col.4x.7) | [Col.6x.3) | [Col7+
ID taxes 8)
1 2 3 4 5 6 7 8 9
10
HI - Highest weightage; L1 = Lowest financial quote

19. AT #T = FHITAcceptance of Bid

19.1  Acceptance of Bid shall be done by the Competent Authority of the Bureau. The Bureau is not bound

to accept the highest rank or any Bid. The Bureau reserves the right to reject all Bids received
without assigning any reason whatsoever. The acceptance of Bid will be communicated to the
successful Bidder in writing by the authorized officer of the NITS of the Bureau.

20. T g4 T TFaTProcess to be Confidential

20.1 Information relating to the examination, evaluation and comparison of Bids and the award of

Contract shall not be disclosed to Bidders or any other person not officially concerned with such
process until the award to the successful Bidder has been announced.

21. e q7AT / 9% T Performance Security / Bank Guarantee

211 A % 3Tuq TR F AT F F 0, SAqg= 1 -4 (I F T At goF 77 10%) H FATT T 7720
F U saTsr A6 IR9H qIAT AT & [ERY ° g g Sreiarar § YTH 0 STOs, S TS0 &
Frage Rafa, e T=ei\ qeaT &1 92 foelt / AT a7 areiarara wf a7 TR 719 5430 & o420 #
GTAT TTAFAT (SHIE ST%E & ®9 § Toqq AT ST, ST o soha f@ar w9 g 5 fiesmsus & 7 #§ 99 et
FT STTEAT FIAT § ATIAT -4, IO qqa9 F THATT IT ZEATAL FIA F TgT AR SATATITdT FIT T 367
STTURTT| (FHAT S AEET a8 F7 w9 3@) To ensure due performance of the contract, an interest free
Performance Security for an amount as indicated in Schedule-4 ( 10% of the total annual value of the
contract) will be obtained from successful bidder before award of the contract, irrespective of its
registration status, etc. Performance Security will be furnished in the form of an Account payee
Demand Draft in favour of Bureau of Indian Standards’ payable at New Delhi/Noida or Bidders have
to arrange for Bank Guarantee in favour of BIS for an amount as indicated in Schedule-4, which will
be submitted by the successful bidder prior to signing of the agreement of the contract. (Please see
FORM OF BANK GUARANTEE BOND)

22. Execution of Contract Document

22.1  The successful Bidder after arranging for Performance Security in favour of BIS for the amount as
indicated in Schedule-4, is required to execute an Agreement in duplicate in the form attached with
the Bid Documents on a stamp paper of proper value of Rs. 100/- purchased in Uttar Pradesh. The
Agreement should be signed within 15 days from the date of acceptance of the Bid. The Contract will
be governed by the Agreement, the Conditions of the Contract (CoC) and other documents as
specified in the CoC.

Tg AHA ATATEIAT T2 A 6 (70 TFT 2T, FIAT AT AT o HT AT F3 & o0 R 26,
StET 36 fAeaTes & arE 9T @] grar g1 It shall be incumbent on the successful Bidder to pay stamp
duty, legal and statutory charges for the Agreement, as applicable on the date of the execution.

23. AT % UATEEUH % AiaF Rights of the NITS of the Bureau

22.2

231 I F UASTSEIUH T (H{aar § Ieatad F1d F TAL HT I ®F F TR / FH HIA HT AR AT T@dT
2| ATAETH FT UF F ATAF SHaTT T STAae a7 FT ATTFT qIfera 2INITS of the Bureau reserves the
right to suitably increase/reduce the scope of work mentioned in this tender. BIS reserves the
right to award contract to more than one contractor.

232 fAfaeT sEamEst a7 aqay i odt § F et ff w2 i ey § G oft serear F A ), 73 g @2t A

ZTEAT HfT &=l 9% S{TdH S el ghftiIn case of any ambiguity in the interpretation of any of the
clauses in Tender Document or the conditions of the Contract, interpretation of the clauses by the
Bureau shall be final and binding on all Parties.

24.  qad F ZEAT a9 F forw AfcaNotice to form Part of Contract
24.1 TAfaEr g=eT, AfEEr aeaes, BEE & F9w s ad sqag % A= &1 fer a+vriTender Notice,
tender document, terms & conditions of tender shall form part of the Agreement of the Contract.
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FqgET 2 sqay %1 i SCHEDULE 2 - CONDITIONS OF CONTRACT

1 gyt DEFINITIONS:

i) 'O / ST HAAS ST, AT HH AT FAAT T 372 TR AT A THHA 21 AT 2T, 3T UF =7~k 747 U w5
AT FOAT F IALTIHTT IT UH FH AT FIAT F SNSRI T4 ATl AT F FHIIAT SIS Fr ofF
TR AT SITUATT, STET AT 31 9hdT § oY 39 98 & SAThIa IT FH T FHAAT & STH1ed &l 9T gl
Agency/Contractor’ shall mean the individual, or firm or company whether
incorporated or not, and shall also include legal representatives of such individual or
persons composing such firm or unincorporated company or successors of such firm or
company as the case may be and permitted assigns of such individual or firm or company.

i) =9 ot § e "ageus F1 daaa [fEer @Es T oqay § §99 ERE Sqag g
“Annexure” referred to in these conditions shall means the relevant annexure appended
to the Tender Document and the Contract.

iil) 'St gaee sy i Wi Tt av swerftE faret oo sware £ o i Tosker s say i
STl o STadT=l Y TFia T FTT TAHE ET ST FTAT =T Jareft & Fqare et @ 10 &7 37=e
#7347 21 ‘Bid’ means the Contractor’s priced offer to the Bureau for the manpower services
at the specified places and remedying of any defects therein in accordance with the
provisions of the contract and installations and other services as accepted by the letter of
acceptance.

iv) 'SEAET q AT 7T S, 2016 F S4IT F g T AT AIEF 5724 7 26 ‘Burean’
shall mean Bureau of Indian Standards established under the Bureau of Indian Standards
Act, 2016

v) e RfErEr o & Sw afie W SRR T aqEd ST §9HAId % dgd g9rad OF &l @l
‘Commencement Date’ means the date upon which the Contractor starts operation
under this contract and Agreement.

vi) 'S WITEETRAT oS 39 ST{aY % qgd 40 Al aTE o HE FIA & (o e AT SATEwT F R
‘Competent Authority’ shall mean any authorized officer to act on behalf of the Bureau
under this contract.

vil) 'IqEE'ET "aad AEEr gEen, aearare wF Fee, aqag F S e adqi, a9, 9gad 67
TREE B § T efadl s 227 1T aTearar & a1 SATeEd ATFha TA=1L T A0 o aref et
T o177 TEqTaSt &7 7 N ey #i1 ‘Contract’ shall mean and include the Tender Notice,
instruction to bidders, terms and conditions of contract, Letter of Acceptance, the Agreed
and mutually accepted conditions and the authorized correspondence exchanged with the
bidder by the Bureau and any other document forming part of the contract.

vill) 'srgEer T AaAd SHATT T IHAT ATt § IIYT T ¥ 5737 g7 T 1617 fhar srovm S “Contract
Amount’ shall mean the sum quoted by the contractor in his bid and accepted by the
Bureau.

iX) 'HEINSE'E AT ST F AEIAE T 2T, SH 90T % (o0 I FATAT 3T IHh IALLH &I o o
T IHH FIT aAterga / Ariaa et sfersrrer & artae fFFam smowm ‘Director General® shall mean
the Director General of the Bureau, for the time being holding that office and also his
successor and shall include any officer authorized/nominated by him.

X) LRI &7 37 912 a7 2R ‘Government’ shall mean the Government of India.

xi) RfrsarEr waea e & Aty SR 1 afy w1 @fere Bforear 721 & srht 8, 7 =127 1 -yt
fafader, et #iSE 2, @1 21T ‘Specification’ means the specification referred to in the tender.
In case where no particular Specification is given, the relevant specification of the Bureau,
where exists, shall apply.

xii) R o =T g AT FrefETaret i arad ofck qarel fir Al F o qEweenr o At arferat
TETE A & o si=rivew A g1 ‘Tender’ means formal invitation by the Bureau to the
prospective bidders to offer Technical and Financial Bids for hiring of manpower services.
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Xill) 'EHA TAF T T FRT THT TEATE O F GATR a6 aearar g sSa=ed S A Rl

Xiv)

Xv)

2.2

3.2

3.3

‘Letter of Acceptance’ shall means the formal acceptance by the successful bidder
against ‘Offer Letter’ issued by Bureau.

AT FT T SHATT FIT I AT TG T ST ATt qaret i =faer aearas § Rt s fare § <F
STt “Services” shall mean the Services to be provided to the Bureau by the contractor
as stated in the contract and other services that are prescribed in the Tender Document.

"R A T AT FHT AAAT TTLHE JTEE T TOET 60 0 Aqaer § Faq77 T STA0<F FATA T I8 Fhedt
T 278 &t omIfd &1 7 #7197 gl “Time of Completion” shall means the time for
completing the supply of manpower services or any part thereof as stated in the contract
calculated from the commencement date.

"TAAEETH" T WA HIAH 0T & {orT TTera TFETeror §eqme, A 17 A1 =, 2016 F =220 & dgd
AT A AT o420 & Ua qiereqor e “NITS” shall mean National Institute of Training
for Standardization, a Training Institute of Bureau of Indian Standards established under
the Bureau of Indian Standards Act, 2016.

¥ % forr =< Parties to the contract:

ey & forg aTfeat USiHT a7 I arararar gt St Torwer s F UAASEUT FIRT TATHE T ST
2IThe parties to the contract shall be the Agency or Successful bidder, whose offer is
accepted by the NITS of the Bureau.

FH F AT ATRAT 6 TCF T AT 6 [T Al a1 aTel Teqrd AT T 77 Teq1ast I8 geareqs w3 arel
TR &1 TH qTE F ATHAT AT FH Al ATHA F ATATL g ATl Tf1 ATHAT § 1T A & o107 f=a arferrrr
HTHT SO STarer| Tt 78 T Sar g o defer =aie % o var e srfeee 988 8, a1 s320 el o
W/WW%H‘%W%%WQﬁWWW%SﬁTWWﬁW%W
aeft ammEt &Y afT & oo gearevat siv / 31 w9 & Seee g9 awar 21The person signing the
offer or any other document forming the part of Contract on behalf of other persons of a
Firm shall be deemed to have due authority to bind such person/s or the firm as the case
may be, in all matters pertaining to the Contract. If it is found that the person concerned
has no such authority, the Bureau may, without prejudice to any other Civil/Criminal
remedies, terminate the Contract and hold the signatory and / or the Firm liable for all
costs and damages for such termination.

TR q2AT / 99 TeiPerformance Security /Bank Guarantee

dfaar & 37 Aoares & gRfEa 31 & o, s Fearea afaqfa-, saast 4-8 7o afva afr g
Tfaer R T Aheray Sieterar § IT8 T AT SEE U T ST A AT H W a9, e
Tyl srhrse Tt FRWie 319 & &9 # T 719 420 & Te7 § ‘FIUST § < 7 qaas 1-H To7 Fi1q
HTHE % FAAT 9 el & STt To ensure due performance of the contract, an interest-free
Performance Security/Bank Guarantee for an amount as mentioned at Schedule-4, has to
be deposited by the contractor in the form of an Account Payee Demand Draft in favour of
‘Bureau of Indian Standards’ payable at New Delhi or successful Bidder (s) have to arrange
for Performance Bank Guarantee in favour of BIS for an amount as per the format
indicated in Annexure 1 of Schedule-7, which will be deposited / submitted by the
successful bidder prior to signing of the agreement of the contract.

Performance Security / Bank Guarantee will remain valid for a period of sixty [60] days
beyond the date of completion of all contractual obligations of the bidder including
warranty obligations, if any.

T A A7 T o777 @ AT ot & qTgd SHaT F F [ TANH T TATLT, T SreArarar grer ST / Teqad
feaTEs gt AT R aF AT AT AqAA F g2 / gHrEtrd A S a@war g1 7t G oft w@d /
THTATSA o FILT g TEET AT T FF ST ATAT &, T SHaT, ST F T F Al{ed AT g1 % Ugg (15) ==t
F WIdw, =T AT =T TAT T (T SHAT T S LA F ATEAT F AT STHT 6 AT g, a7 i av
st afa & foro a7 et ot Seeram = farkerar a7 ey & g % forw wrg ot S a5 =320 #°
AT Al RAT T AT, TEA SFH G AT 3647 STOAT 5430 9 el &f el & dgdlAny amount
due/recoverable from the Contractor under the terms of this Contract or any other account,
may be deducted/adjusted from the amount of Performance Security or  Performance
Bank Guarantee deposited / submitted by the successful Bidder. In case, the amount of
Bank Guarantee is reduced by reason of any such deduction/adjustment, the Contractor
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34

3.5

3.6

shall, within fifteen (15) days of receipt of notice of demand from the Bureau, make good
the deficit. In case, security is deposited by way of bank guarantee by the contractor, then
any penalty for damages liquidated or unliquidated or for any breach or failure or
determination of contract, not previously paid to the Bureau, shall immediately be paid by
the said bankers to Bureau under and in terms of the said guarantee.

7% T dfaer 1 sty F R, qEEEe 38 |@f6ar F gd, 37 U IHA AQE F ded qel w,
FRFTAT & THAT © AT AT F A6 F ATAT F1E aF THMET, AT T HEQRT 6 AT T T F7F F5
TIFRT T AT & FHAT &, TN AT I 86 Agd I8 I ATTFRT Ud Tage = Iumt & wfa fomr Fft e
o AT AR FIYA T, FREFTRAT TIAT B T, T@ 32 fA=ase &1 afdw g 1If during the term of

this Contract, the Contractor is in default of the due and faithful performance of its obligations
under this Contract, or any other outstanding dues by the way of fines, penalties and recovery of any
other amounts due from the Contractor, the Bureau shall, without prejudice to its other rights and
remedies hereunder or at the Applicable Law, be entitled to call in, retain and appropriate the
Performance Bank Guarantee.

ST AT FTAGTHRIT F TS FTF FTAFRTLAT TTASIT T T & SATeF I STaqaheTe, gIeal, T0rd, YA Ud @4
T T EOM, T IH HHS AT THN THT F A qh F agad § U dgi o Nothing herein

mentioned shall debar the Bureau from recovering from the Contractor by a suit or any
other means, any such losses, damages, costs, charges and expenses as aforesaid, in case,
the same shall exceed the amount of the Bank Guarantee.

TR FLAT AT S LT T TF FChT TET AT T T aeft f&arat &1 T 9eqt & Si= o320 67 T
Qe & o oA 780 Srar g =9 dqad it qarta [t a1 =ty 5t F arg vF |y &§ [120] =41 5
T T AT ST FIXT SHaATT I ATTH FHT &T STUIAT FqT SHaTT I ST HT FHls I a1ar 7 gllThe
Performance Security or Bank Guarantee shall be retained until all disputes, if any,
between both the parties have been settled to the entire satisfaction of the Bureau. The
Performance Security shall be returned to the Contractor by the Bureau after one
hundred and twenty [120] days following the Completion Date or Termination Date of
this Contract provided that there are no outstanding claims of the Bureau on the
Contractor.

sqey aEaras: CONTRACT DOCUMENTS

AqFY T AT F2 AqAT FEQATAS I T qTEl g7 TRETRE & F FHATAT ATUIAT, AT FET2ar AT
fErEmTfat & ATer ®, ST T HAW IS g HATAT STOAT T FHRT AT ST0AT ST SharT Hi7
AALTF (HEer AT FIMM TH g 1 FAeAT H T TF =TT SAqae | TZT Tal HAT ST g1 AFe a1 arel
FEATaSt &1 Sratisar AergEe geft: The several Contract documents forming the Contract
shall be taken as mutually explained to one party by the other, but in case of ambiguities or
discrepancies, the same shall be explained and harmonized by the Competent Authority of
the Bureau who shall issue to the Contractor necessary instruction thereon in such event
unless otherwise provided in the Contract. The priority of the documents forming the
contract shall be as follows:

i)  |w=ar; The Agreement;

i) et Hifd F fme, Trdieer (7t 2 21); Minutes of pre-bid meetings, clarifications (if any);

iii) sreaer #¥ orf; The Conditions of Contract;

iv) fAfaaT g=mT siw fAfaaT a=arast; Tender Notice and Tender Document;
v) @isfa 9=; Letter of Acceptance;

vi) wEy F Haw # urtear F = R oft ser v @7 arae-we™; U Any other correspondence
exchanged between the parties in connection with the contract; and

vii) e &t gerren The Contractor’s Offer.

sqay & qaarValidity of the Contract

aqay T T ¥ sater F U e SR AT YA [36] A AT TGIH F AT G A1 [03] AW A

qFTY F foIT TETAT ST AT g1 FTeATT o, ST hT ATTUF THIAT T FTHIEAT T SATOIAT 37T SHaATT % FATISTA

TR T T 9eAT T I qgHid & ot gv | fawarted AT smomThe contract shall be

valid for a period of three years i.e. thirty-six [36] months and may be extended for a

further period of three [03] years based on performance. However, the contract will be

reviewed on yearly basis and extended every year subject to the satisfactory performance of

the contractor and on the mutual consent of both the parties.
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7.2

7-3

7.4

7:5

7.6

7.7
7.8

79

7.10
7.11

7.12

713

7-14

Scope of Work:

The detailed scope of work for providing catering services in training programmes, VIP
lunch/Dinner and Hi Tea are given in Schedule 3 of the tender document.

Obligations of the Contractor

The contractor shall use good quality (non-contaminated because of parasites,
undesirable micro-organisms/pesticides/veterinary drugs or toxic items, decomposed or
extraneous substances and of valid shelf life) raw material in preparation of food.

The Contractor shall use raw material for preparation of food or servings as per
details given at Annexure -7 of Schedule-7.

The contractor shall meet the catering requirement of international guests. The
contractor shall have expertise in Indian, Chinese and continental cooking,
vegetarian and non-vegetarian.

The contractor shall prepare food only in the kitchen of the NITS
premises.Contractor shall not bring or serve any food prepared or cooked outside
NITS premises. No outsider shall be permitted inside hostel and canteen block.
Food shall not be served to any outsider, either on payment or free of cost.
Contractor shall provide adequate approved bone china or Opal ware crockery and
cutlery and table cloth, mats etc. of superior quality in the kitchen and dining hall.
Utensils for serving warm food shall also be provided by the Contractor.

The Contractor shall deploy chef and adequate catering staff, trained and well
experienced to ensure timely, efficient and prompt service. The Contractor shall
provide trained manpower services both in the dining hall and Administrative
building (class rooms, conference rooms, VIP Lounge and Auditorium). However,
sufficient manpower including a catering managershall be deployed depending
upon the number of programmes/events in progress on a day to day basis. The
Contractor may use the pantry rooms available in the Administrative building for
the purpose.

The contractor shall ensure that no additive/preservative banned by the
Government will be used in any of the food preparations.

Serving of potable drinking water from the source to the dispensers and water
coolers placed at all locations in NITS shall be the responsibility of the Contractor.
The waiters/serving staff shall be well dressed, presentable, well-mannered and
trained. The staff of the contractor shall maintain the proper behaviour with the
guests. Adequate sets of uniform shall be provided by the Contractor so that they
can present themselves neat and clean daily. The Canteen staff shall be liable for
search at entrance or exit. The Contractor shall be personally responsible for the
conduct and behaviour of his staff.

Use of kerosene oil is prohibited and heating system for cooking has to be with the
best standards.

Use of Hot Case/Micro Wave and refrigerator only is permitted inside the dining
area.

The Contractor shall arrange for such of those special equipments and apparatus if
any required for cooking etc in the Kitchen at his own cost.

The Contractor shall be solely and wholly responsible for the procurement of all
articles of food and provisions at his own cost. The Contractor shall bear complete
financial responsibility for all purchases and financial commitments he may enter
into for fulfilling the contract. It shall be the responsibility of the Contractor to store
the materials purchased by him in a neat, tidy and hygienic manner in the space
provided by NITS. The security of such material shall be the sole responsibility of
the Contractor.

The Contractor shall ensure that staff deployed in catering services is free from any
infection or communicable diseases and arrange their regular Health checkups. The
staff should trim their nails regularly and wear caps & gloves at the work
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7.15
7.16

717

7.18

7-19
7.20

7.21

7.22

723

place.Smoking, eating or chewing of tobacco/zarda/gutka etc, spitting is strictly
prohibited.
Quality Maintenance:
The Contractor shall be equipped to undertake Hygiene audit as per Annexue-7of
Schedule-7 on daily basis and report submitted to NITS. NITS will also undertake
independent hygiene and quality audits as and when deemed necessary.
The eatables served by the Contractor to the Guests shall be completely hygienic,
free from any sort of adulteration or foreign ingredients etc. Dishes containing any
foreign ingredient shall not be served.
Non-vegetarian dishes shall be made from fresh and good quality mutton, chicken
or Fish; and shall be purchased from standard authorized shop. The pieces of non-
vegetarian items shall not be too small or too big. Unnecessary shreds and small
bone pieces shall be removed. The non-vegetarian items shall be washed and
marinated properly before cooking.
Vegetarian and Non Vegetarian dishes shall be prepared and served separately.
All vegetables, fruits etc. used shall be fresh and shall not be rotten or overripe. The
Contractor shall be responsible for their hygiene and safety. Milk and milk products
such as curd, yoghurt, cheese etc. shall be of good quality and should be prepared
and served fresh. All the items being used shall be stored properly and used before
the expiry. Maintain hygienic conditions in cooking/pantry area & dining/serving
areas. The contractor shall also be responsible for the safe and hygienic disposal of
the canteen waste.

Inspection:

(a) NITS shall check the quality of grains, oil, vanaspati oil, atta (flour), fruits,
vegetables and provisions used or stored in the store room for cooking from
time to time. Any deficiency pointed out shall be promptly removed.

(b) The Contractor shall allow the food inspector/ NITS Officer to inspect the
foods items and services for their quality, as per prevailing rules and
regulations. The Contractor shall abide by all laws applicable.

(c) The Contractor shall submit in the prescribed format on a daily basis a
checklist for the maintenance of Catering Services as given in Annexure-8 of
Schedule-7.

(d) In case of dispute regarding the services, quality or the quantity of the
foodstuff, snacks, tea etc. the decision of NITS will be final and binding.

Maintenance of Dining Hall

(a) The Contractor shall prepare and serve the breakfast/lunch/dinner, as per
Menu, in a pleasing and presentable manner. White clothes and coloured frill
clothes required for covering the serving table and dining tables shall be
provided by the Contractor.

(b) Table Mats shall be provided on white table cloth and maintained in a neat
and clean condition.

(c) Disposable paper napkins (of approved quality)/Cloth napkins shall be placed
along with each plate for breakfast, lunch and dinner for dining purpose as
well as small ones while serving soup, tea coffee, etc.

Service during the Training

(a) Arrange for Tea and Coffee with snacks and cookies (2 types) at the assigned
place during mid-session breaks.

(b) The Contractor shall place hot Tea/Coffee Dispenser (to be provided by
Contractor) along with service boys to serve tea and coffee in front of all the
Training Halls to the participants during the mid-session breaks.

(¢) The Contractor shall arrange to serve tea and coffee and water in the training
halls, as and when required.
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7-24

7-25

7.26

7-27

7.28

8.1
8.2
8.3

9.2

10.
10.1

The Bureau shall not in any manner be liable and all statutory liabilities such as
Minimum Wages, ESI & EPF etc. shall be paid by the contractor.

The Contractor shall exercise adequate supervision to ensure performance of
services in NITS. This may involve the availability of catering personnel at times, to
be determined by NITS, during training programme.

The personnel of the Contractor shall not be the personnel of the Bureau and they
shall not claim any salary or allowances, compensation, damages or anything
arising out their deployment/duty under this contract. The Contractor shall make
them known about this position in writing before deployment under this
agreement.

The Contractor shall provide adequately trained and experienced supervisor to
ensure correct performance of the services in accordance with the prevailing
requirements agreed upon between the two parties.

All necessary reports and other information shall be supplied immediately as
required and regular meetings will be held with the Bureau.

Obligation of the Bureau, if any

A kitchen facility may be provided in the hostel premises of NITS.

Furniture like chairs and tables shall be made available by the NITS.

NITS of the Bureau shall provide free electricity for the purpose of lighting,
refrigeration, dessert cooler, water cooler.

Payment Terms:

The bill shall be paid in terms of the actual consumption and the same must be
verified by the authorized officer of the NITS. If there is any variation, payment
shall not be released. Any supply of food items without proper authorization by the
designated authority of NITS shall not be paid. The billing will be done on monthly
basis; Bill should be neatly typed and submitted in duplicate, in connection with the
service to this office in the 1st week of the following month. The payment of bills
and other claims arising out of the contract will be made by Account Payee Cheque
drawn in the name of the Contractor/credited directly in Bank Account of the
Contractor. The payment will be subject to the provisions of the Income Tax
Act,1961 i.e., Tax will be deducted at source with cess/surcharge, at the prevailing
rates, from the gross amount of each bill submitted.

The Bureau reserves the rights to retain and set off against any sum which maybe
from time to time due to the Contractor under any claim, which the Bureau may
have under this or any other Contract/Agreement.

Imposition of fines/penalty (for deficiency in services)/Risk purchase

If the Contractor fails to deliver or does not perform the Services within the time
period specified in the Contract, for the reasons beyond his control, the Bureau
shall, without prejudice to its other remedies under the Contract, deduct from the
Contract price, as liquidated damages, as under:-

SL
No.

Nature of Penalty Penalty Amount (Rs.)

Complaint by 50% of participants or two consecutive 40% reduction in quoted rate for each
warning by canteen Quality committee for quality of day of default
food and behaviour of catering personnel

For not providing food items as per approved menu 20% reduction in quoted rate on each
occasion.

For not maintaining hygienic conditions in the 10% reduction in quoted rates for each
preparation area day of default

Any lapse noticed during operation of contract other 20% reduction in quoted rate per
than listed in clause “Penalties incident
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10.2

10.3

11.
11.1

11.2

12.
12.1

12.2

The decision of NITS of the Bureau, on all types of penalties, shall be final and
binding on the firm. Once the penalty amount is reached equivalent to the amount
of Performance Security, the Bureau may consider termination of the Contract.

In case, the Contractor fails to provide the requisite catering services as stipulated
in the delivery schedule, NITS of the Bureau reserves the right to hire the same or
similar food items from alternate sources at the risk, cost and responsibility of the
Contractor.

At Indemnity

ShaTe AT &Y ey F TRoTHea=T AT qHT I, T, F1AaTer, Afd, At & s v G ofF
=f<h a7 Rt o |9 a7 =e & g arert T o Jafy 41 &fa F o a9 wae & 7mat A
ST AT ATIfT &Y Afafd F THT-T0T 92 Gerterd @ATHa 7 FTA1 F el & dag § 77 399
Hafaq d@ddr & "@ag § v AT gqew e =M The Contractor shall indemnify and keep
indemnified the Bureau against all losses and claims for injuries or damage to any person
or any property whatsoever which may arise out of or in consequence of the Contract and
against all claims, demands, proceedings, damages, costs, charges and expenses
whatsoever in respect of or in relation thereto under the provisions of various labour laws
as amended from time to time.

SHae AT I F YeeAidiNIEe T 9° T TANG AUET UH o qgTi+® |l & SSHTE
, FHATRAT T AfaqidwraTar qHadl T97 ST, @=1 ARG qHAT1 A0 aRomaeasT 320 % a6t arat

qzear ua ver #9mThe Contractor shall indemnify, protect and save the Bureau against all
claims, losses, costs damages, expenses, action suits and other proceeding, resulting from
infringement of any patent, trademarks, copyrights and labour issues etc. or such other
statutory infringements.

FIqae #7 M@aTSuspension of Contract

T TRt Y T0T 9 SaY F AT HAT AT SHE | qAAGN & (o0 =0 e & et off e sfiw ot
F Soaad & forw seare &1 forfad § 24 =5 F7 Fifed 39 I 8T 7 § T Jqag F1 Aefad w27 & forw
TITAAT ZIT| ST T ATAH SR ST ShaT T FH0 (helt ot F@erd a1 qorasT & ghae dai 2/ The
NITS shall be at liberty at any time to suspend temporarily this Contract on giving 24 hours
notice in writing to the Contractor for breach of any of the terms and conditions of this
Contract for insufficient service or misconduct of the Contractor as to which the decision of
the Bureau shall be final and the Contractor shall not be entitled to any change or
compensation by reason thereof.

T i A F TF g A7 furfa & & aiomaaetasT & aga 7 o=t qarelt :, Iare fi Qo wed |
TR 2, a1 T8 UF T T 7T St gt 78 fefefe st § 7 G F g9 o 9 s An
event of default on the part of the Contractor, which results from the Contractor being
unable to ful-fill its Service obligations under the Contract, shall be deemed as a serious
default, and is said to have occurred due to any of the following causes:
1) AT A T |, SHAT 7 AHd Tl A HE F7 34T 85
i) ST aEE & FAr ©r = F o Fuitha qu7 F a7 =9 aqdg F Sqae St JT darsi i
TaTd FA | I @' E;
i) =g a9, a7 w91 A AT T €9 H TG F qTad A9 hel A ZTAe B AT e
2 oI =T A Fras(E (UsE! Jarad & araes;
iv)  erqEfea arie & 30 faat & srafe § 93 Safn T& Fe § a7
V) AR SHETE AT HATH T TETT FIA 6 [or TTEa et T I7 FTA 1 Ioaad 77 2T &;
vi) S F S § SHATT, STEd F dgd darst & o Siaewyt w3 AT FA F GY AT drears q4qre §
9Tt 21
vil) e SfmE a1 et fearterarae, a1 aiemTas § J=er #5347
viii) e fRarferT g1 smar 8;
ix) uERERET, goEE, g A7 ferfEees #r sruet wafwy F T oft fRew v e e sar g
X)  SHaTT AT T HOT & da9 § Fre o F1 AT ST 8 I7 +AeAT gl &, S et df A0 FA & Jgd
TENTHT el AT FeATen § & Rt o 998 F1 T4 STl €
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13.
13.1

14.
14.1

15.

ST (T A F AT ) T oTT T S F B A F e ey 1 e A /o
e it 3= § gerrea B 21

i)  Inthe opinion of the Bureau, the Contractor has repudiated the Contract;

ii) Without reasonable excuse has failed to provide manpower or Services in accordance with this
Contract within the time stipulated for completion;

iii) Despite previous warning from the Bureau, in writing, or otherwise persistently or flagrantly
neglecting to comply with any of its obligations under the Contract;

iv) Delays in providing manpower beyond a period of 30 days from the scheduled date;

v) Ifthe Contractor is in breach of any law or statute governing to provide manpower services;

vi) The Contractor, in the judgement of the Bureau, has engaged in corrupt or fraudulent
practices in competing for or in carrying out the Services under the Contract.

vii) The Contractor enters into voluntary or involuntary bankruptcy, or liquidation;

viii) The Contractor becomes insolvent;

ix) A receiver, administrator, trustee or liquidator is appointed over any substantial part of its
assets;

X) Any act is done or event occurs with respect to the Contractor or its assets, which, under any
applicable law has substantially similar effect to any of the foregoing acts or events;

xi) The Contractor (in case of a consortium) has modified the composition of the consortium
and/or the responsibility of each member of the consortium without prior approval of the
Bureau.

=21 31T gy fit garfaTermination of Contract by the Bureau

ShaTe T 975 [60] faAT it T T ShaTe F TH 938 F THTIA & F10T T2 g o wreor et of v sreor
AT Tw=TT 7 quT F & forw T o ' g9 F 6 w5 Sl 5T G gEeT  savart g E
o off a9 R 39 g F A & U sy g forfad) =9 ave & S AT a6 Aqa e F dgd o4 &
T oft ster srfarrTe & wiq q@irg & o7 grfilt shall also be lawful for the Bureau to terminate the
Agreement at any time without assigning any reason and without being liable for loss or
damage which the Contractor may suffer by reason of such termination, by giving the
Contractor sixty [60] days’ notice in writing by the Bureau for such termination. Any such
termination shall be without prejudice to any other right of the Bureau under the Contract.
ST T sqay £ gt Termination of Contract by Agency

I USHT ST AT F AT H Tgel Aqad THTH FIed 7 (907 ot &, qT TSl w7 & F7 60 a7 F7 IR
Trfes T oW USiEr 60 AT FF 97 =T F &G ey / qwATT F THE FE G G, qT AL TG AT
AT & Steq & &t sroan If the Agency decides to terminate the Contract before the end of
contract period, the Agency shall give an advance notice of at least 60 days. If the Agency
terminates the contract/Agreement without prior notice of 60 days, then the entire
Performance Security shall be forfeited to Bureau.

HIE AT FA1ST Force Majeure Clause

= "faaT & arFaRar & 0 Rt 98§17 39 §{9aT & saud Chel w1 w1 QU AT A w9 9 AT I3,
frea@s, aras=® ar F FA, AN, T8 @63, qdewE-, aneHr, a1, Gewe, fited gfae,
EATA, ATATIET T T FEAT % HILOT 7 AT AT 9T ITH faea g1 (7 747 g a8 | § g7 UH F)
HE T ACH AT ST 3T T3 o frae UHT FedT 21 A7 "qfeq g =t {fr Jaqr U Teq & gAY Te7 Tl VAT e
UHT =eAT "qied g1 o FTL0T et fF Te7 &7 7 7 Ferar T0red F F1 ATAFT R 7 T &7 FS 987 FF 7
B 379aT 399 faed % HT0T gAY T& F THATT HT 16T HT| UHT Fofq 9o S toram T8t S|l gie 9%
T ofter REATaY s AT R0, RAadT I FT I T g T9aT Tai 39 qag | sq20 & HeHaer® &l
Aot sifaw s Aot gem wfs oY TRt wear % Freor a7 srfas 997 9% = 9feaT % of@tq 7 60
FIAT & a6 & A F1F TO7 AT SATAF ®T F Tl 2raT ¢ AT 399 faerd T&7 HiaaT &1 o9+ fadhed 9% q97eq F:7
THAT & 3T a2 ot STEted g I =320 & weriaerd g Aeita geg, s & sifaw g, o2 |@feemhe & a9
ST ATHUT, FEATUEd ST T 1hd ATHAT, T T TSHIAE 36 TR % ATA&T AT 396 TN 6l THIH 6 a7
ICATEH % 1T FTAGTHTE 6 TTH T FTHIT T o T T =rdr g o s327 T2t FHerar 21l Ta% 98 @iie 10
e ST AT A8l g St T "@feare sgar i ggAta & w@qr =Jrgar gnlf at any time during the

continuance of this Contract, the performance in whole or in part by either party of any obligation
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16.
16.1

16.2

17.
17.1

under this contract shall be prevented or delayed by the reasons of any war, hostility, acts of the
public enemy, epidemics, civil commotion, sabotage, fires, floods, explosion, quarantine restrictions,
strikes, lockouts or act of God (hereinafter referred to as such acts) provided notice of happening of
such event is given by one party to the other within 21 days from the date of occurrence thereof,
neither party shall be by reasons of such event, be entitled to terminate this contract nor shall either
party have any claim for damages against the other in respect of such non- performance or the delay in
performance, and deliveries under the contract shall be resumed as soon as practicable after such
event has come to an end or ceased to exist, and the decision of the Deputy Director General [Training
Institute] of the Bureau as to whether the deliveries have been so resumed or not, shall be final and
conclusive, PROVIDED FURTHER that if the performance in whole or part of any obligation under
this contract is prevented or delayed by reason of any such event for a period exceeding 60 days, either
party may at its option terminate the contract provided also that the Bureau shall be at liberty to take
over from the Contractor at a price to be fixed by Deputy Director General [Training Institute], which
shall be final. All the unused, undamaged and accepted material, bought out components and stores
in the course of providing services, in possession of the contractor at the time of such termination or
such portion thereof as the NITS may deem fit excepting such materials, bought out components and
stores as the contractor may be in concurrence of the NITS elect to retain.

g% 7T rEreEl % sragwCorrupt or Fraudulent Practices

ST F A AEFLTF ¢ T3 TH AT % dgd ATeaTar 6 dAqae il @iig o7 Foared % e afdwdr & 3gan
T &1 OTAT 3| TETATE, 3730 Hargame [eifa o|t &1 aivsrioa #7ar g:The Bureau requires that
the Bidders under this Bid observe the highest standards of ethics during the procurement
and execution of this Contracts. Accordingly, the Bureau defines the terms set forth as
follows:

) "I AT TAAS G ToRAT H AT e [AoaTad § ATaSTa ATl i FLATS Rl TATET
Fod & oo gew F Rl oft =i Y Terker, 39, ITH FWA AT AWE FAT §; JUT‘corrupt
practice’ means the offering, giving, receiving or soliciting of anything of value to
influence the action of the public official in the procurement process or in contract
execution; and

) "TIETEET T AT FT TGS T TOHAT FHT TATET FF AT 430 F THATT F (o0 qqae %
freuTa 3 forw et 1 Toq A g, ¥ STArararst & S+ SoRTHE ST¥ITH (AT STHT Fed F T8
T A1 H) AqAT ToF BT F27 & (o Borea BFam w4 € F06m -afaeredf = 9% =i 1w
ST gt SfaeTal % @Al % =0 F af=a w & fooi‘fraudulent practice’ means a
misrepresentation of facts in order to influence a procurement process or an
execution of a contract to the detriment of the Bureau, and includes collusive
practice among Bidders (prior to or after Bid submission) designed to establish
Contract Prices at artificial non-competitive levels and to deprive the Bureau of the
benefits of the free and open competition.

ST [TERTT & YEATT &1 @IS w0, 367 7 [Aeifa F2ar g & ene & oo aqeifaa areterar
aqad ¥ aqad & o gfaeaat § 99 a7 qrearsy TAqret § arfHe g; s4I0 UF BH AN, IT ar AT
FT & forw a7 w7 £ uF [faa sate & o, sqag & qeareg G o, af 7 G oS 9
et wzar g & w6 7 srae & forw afaegl F3 a1 Foarfed #39 # 9% {7 arears TAqwai § e
4T 21'The Bureau shall reject a proposal for award, if it determines that the Bidder
recommended for award has engaged in corrupt or fraudulent practices in competing for
the Contract in question; The Bureau shall deem a Firm ineligible, either indefinitely or
for a stated period of time, to be awarded a contract if it at anytime determines that the
Firm has engaged in corrupt and fraudulent practices in competing for, or in executing, a
contract.

TrrrrarConfidentiality

TSt AT a6 9TH STt A9 F GATET IT GATET Tol FHEM A 94 forfaa qgata & feer
T oft =rf<F &7 =9 ey * dgaq ama & Jaru) The Agency shall not divulge or disclose
proprietary knowledge obtained while delivering Goods and services under this Contract
to any person, without the prior written consent of the Bureau.
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18.
18.1

19.
19.1

19.2

20.
20.1

20.2

21.
21.1

22,
22.1

23.
23.1

24.
24.1

25.
25.1

g=arrPublicity
TS T AT Y T=TY e ST F7 AT TR AT ST 8, Fae sq3r A w0 forfed sqefa A e
STET ATfRUIAny publicity by the Agency in which the name of the Bureau is to be used,
should be done only with the explicit written permission of the Bureau.
fFame sfiv AererarDisputes & Arbitration
ST ST TS / TSRt HY AR TIATE AT, Aqad F dae § AT 396 dag H IcTT g ATeAT FoheT AT
FHRHTT AT fAaTs & o= & forw g7 @9 w7 #31The Bureau and the Agency/Agencies shall
make every effort to resolve amicably by direct informal negotiation, any disagreement or
dispute arising between them under or in connection with the contract.
Tz FRET oft aeg &1 fFare Bt o T &1 g A8l AT S "eat g, 91 S9 SEEt -4 # [AfeE wrtesa
afarwrt gT e weger #1 g2fia BT SToem et wereerar e guetar afatey, 1 99 6 F
srae @] N If a dispute(s) of any kind whatsoever that cannot be resolved, the same shall
be referred to the Arbitrator, appointed by the Authorized Officer indicated in Schedule-4.
The provisions of the Indian Arbitration and Conciliation Act, 1996 shall apply.
Mode of Serving Notice
aqadt ¥ st gat & &= §9 Faa orfgq § J974l g9 81 U GA4T Fad ad THTEr ghi e 29
rafa o STar g (AT sqay ataf=em % g3 #)ICommunications between Parties which
are referred to in the Contract are effective only when in writing. A notice shall be effective
only when it is delivered (in terms of Indian Contract Act).
AT % SATAF ATFRTE FTT THT ATTeH AT FFT SO, ST T 7T Aqad § TSI T2l (63T S1a7 g1 AT,
e T GSiiehd e T Sfad ST T 7 $haTe & Fare J1 AT § 97 79T 8, 97 T8 39 ar0d i
AT % o0 8T SO S qree F AT IISTRH § 24 97 g4r A Srut 1 fFaia f ot agiAll
notices shall be issued by the authorized officer of the Bureau, unless otherwise provided in
the Contract. In case, the notice is sent by registered post to the last known place or abode
or business of the Contractor, it shall be deemed to have been served on the date when in
the ordinary course of post these would have been served on or delivered to it.
ot wraT: Governing language:
T ST ST HATE F for orHT 9T Fae s g Governing language for the entire contract
and communication thereof shall be English only.
Fr T Law
FqFY AT FIEAT & qgd ored e =rear #Far smomThe contract shall be governed and
interpreted under Indian Laws.
FrAt e Legal Jurisdiction
TR AT Iecta % Ioorad F HaTAd IS THaAT AT 17T FTAaTar Usiet greT et ot =mamers § arae a7
oY STTusfY, S T S weer Y wuTei fTel F fiaw SrfesRTe S ATer JerH STl i GISHT of TaTed
grT @AY & SusiNo suit or other proceedings relating to performance or breach of
Contract shall be filed or taken by the Agency in any Court of law except the competent
Courts having jurisdiction within the local limits of Uttar Pradesh only.
w7 =21 Stamp duty
SHATT AL o Hag § Rl AT T ST 37T TS0 e FT aare s qrar i The Contractor
shall bear and pay any stamp duty and registration charges in respect of the Contract.
Holder of Original Agreement
Original agreement shall be kept by the NITS of the Bureau and a copy of the same shall be
given to the contractor.
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g — 3 SCHEDULE - 3

DETAILED SCOPE OF WORK

The contractor shall provide the following catering services in the dining area and/or administrative building premises
for the guests:

Sl. Description of work Estimated Average Expected no. of
No. no. of duration of participants +
programmes per faculties,
per year programme coordinators, etc
in days per programme
1. Training Programmes 1a Domestic 70 03 days 15+ 5=20
1b International 3 45 days 40 + 5 =45
2. VIP Lunch/Dinner 05 o1 days 40 + 5=45
3. Hi Tea 10 o1 day 40 + 5=45
4. Routine Food — THALI (Officer/Staff) 240 working days/year 15

Note: The above figures are indicative and may change.

The approximate servings would be as under:

Sl. Catering Items Approximate serving [Units] in a year

No. For Domestic For International
1. Tea/Coffee 70 X 3X 40 = 8400 3X 45X 90 =12150

2. Breakfast 70X 3X20 =4200 3X 45X 45 =6075
3. Lunch [Veg. & Non-Veg.] 70X 3X20 = 4200 3X 45X 45 =6075
4. Dinner [Veg. & Non-Veg.] 70X 3X20 = 4200 3X 45X 45 =6075
5. VIP Lunch/Dinner [Veg. & Non-Veg.] 05X 1X 45 =225 6 X1X45 =270

6. Hi-Tea 10X1X45= 450 3X 2X45= 270

The approximate servings, as mentioned above, may increase or decrease during the period of the contract.

Special Events Arrangements — NITS may arrange special events, sometimes at short notice, besides regular
training activities in which the Contractor may be required to provide additional services as per the requirement of NITS
and at the rates approved by NITS of the Bureau.

Catering Service — The Contractor shall provide regular catering service to the guests/participants in the NITS
premises as per the following Menu/Courses (details as per Annexure — 5 of Schedule — 7):

(a) Morning Tea/Coffee
(b) Buffet Breakfast
(c) Mid Session Tea/Coffee [morning and afternoon]
(d) Evening Tea/Coffee
(e) Buffet Lunch & Dinner
(® Asand when required
e  VIP Lunch/Dinner
e HiTea
For any special events, menu may be different or in addition to the normal notified menu, the rates for which shall be
mutually decided prior to organizing the event.

The Contractor shall provide varieties in Menu/Cuisine in consultation with NITS and shall get the weekly menu
approved from authorized officer of NITS.

Normally, the timings for providing catering services as per Menu is given below:
Morning Tea/ Coffee - 06.00 a.m. onwards; Breakfast - 08.00 a.m. to 09.00 a.m
Mid session Tea/Coffee - 11.00 a.m. to 11.30 a.m; Lunch - 01.00 p.m. to 02.00 p.m.
Mid session Tea/Coffee - 03.00 p.m. to 03.30 p.m.
Evening Tea and Snacks - 06.00 p.m. to 07.00 pm; Dinner - 08.30 p.m. to 09.30 p.m.

The Contractor, however, shall be required to adjust/change the above timings as and when required depending upon
the progress of the training programme(s). It shall be ensured that tea/coffee/soups are served steaming hot.

The Canteen shall remain open on all days when any programme is scheduled or Guests are staying in the hostel rooms.

The Contractor should be prepared to serve for parties in the Kitchen, lawn or other location for which he may be
required to have other arrangements like fans, candle burners/gas burners, table ware and thermoware etc.
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g 4 SCHEDULE 4
(=faer g¥aras & faawor) (DETAILS OF TENDER DOCUMENT)

1. FeuHEaiaaaydr - e [03] A| glelifeh, B HT Hcllvolaeh Jam3t 3R a1 qail H gReaRs
FgAd & 3T v+ ay J-Io:j,siu Fr gare 3R fITarR Far Swem|Proposed Validity of the

Contract - One year or more. The contract will be reviewed and extended after every year subject to
the satisfactory services of the firm and the mutual consent of both the parties.

2. fafder qra@s A suaevar - Wfder qEa@dsT sgU (www.bis.gov.in), (www.bis.org.in) 3R
HRT THR & Hord Aol Tlg (Add) dica fr de@se & sB3AdE T ST Thdl &

(https://eprocure.gov.in/cppp). Availability of Tender Document - The Tender document

can be downloaded from the website of the Bureau (www.bis.gov.in), (www.bis.org.in) and the Central
Public Procurement (CPP) Portal of Government of India (https://eprocure.gov.in/cppp)

3. 3UcleYdr &I 3afe: 20.03.2019: 1300 §o & 09.04.2019 : 1300 FoT
Period of Availability: 20.03.2019 : 1300 hrs to 09.04.2019 : 1300 hrs

4. Solr g T AR -3MSTAIR 1,50,000.00
Amount of Bid Security (Earnest Money Deposit) -INR 1,50,000.00.

5. AU & [WEHR F T WA AT FT geodfa Guam / dF AR SiAreq [10] gfaerd Hr awy|
Amount of Performance Security/Bank Guarantee Deposit -Ten [10] percent of the total
amount value of the award of contract.

6. AdRTaEREfEEEAEE # &fY- Sl @os f gl @ dJed [90] fET | "Fehehr a3k

"faei Sl arell a1 Jieerss diferd 3iieense M3FY & ATLIA § AT H SN AR Validity

of bids& Method of Submission of Bids- Ninty [9o] days from the date of opening of bids. Two
online bids containing “Technical Bid” and “Financial Bid” must through BOQ to be submitted through
online.

7. W-alely e Fr /A 31k FaDate and Place of Pre-bid Meeting
27.03.2019 : 1500 hrs, T -20-21, HEARTA &7, A 62, AT, I & FRATT H |
On 27.03.2019 : 1500 hrs in the office of Head [NITS], A-20-21, Institutional Area, Sector 62, Noida,

8. 39 fAfder & waiee & v sgu & fed sl §: 85 [NITS), Arest
Authorized officer of the Bureau for the purposes of this tender is Head [NITS], Noida
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FfT afiAsT gere e & AT AR B 9 e e 9fS 9 [ R A oIge) PFEAgaR &M The firm

s - 5:SCHEDULE - 5:
e arell (13, & &9 & AT A & ToU) FINANCIAL BID (To be submitted as BOQ)

willing to provide Catering Services shall give their bid value per annum [excluding applicable taxes) as follows:

BOQCATERING.xls & & & e arell &t Iyl - i dease w 5@ @Afder aeardst & @Y 3uelsy
3N TFTIC BOQCATERING xls & & H #Hed dlell| SlIGIA3it 1 Felrg &1 Sl & f& @ BOQCATERING.xls
S3ACs F FAifeh Tg TR HlH H 3ofch HHT / U H 3eyd Aol ¢ AR 38 aifvifcas are & 3mels
AT g1 AINFY CFTele HT I Fhael Heel & fov & A7 7= §: Schedule of price bid in the form of

BOQCATERING.xIs Price bid in the form of BOQ template BOQCATERING.xls available alongwith this tender
document on CPPP website. Bidders are advised to download this BOQCATERING.xIs as it is quote their offers/rates
in the relevant column and upload the same in the commercial bid. The format of BOQ template is given below for

reference only.

Sl Item Qty/ BASIC TOTAL TOTAL
No. Code/ Units RATE/UNIT AMOUNT AMOUNT
Item Description make per in Figures to without in Words
year be entered by taxes in Rs.
the Bidder in Rs.
in Rs. Col. (6) =
3)x ()
(1) (2) (3) 1) (5) (6) @)
1. Tea/Coffee Itemcode 1 20550
2. Breakfast
2.01 1 Domestic* Itemcode 2 4200
2.02 | 2 International** Ttemcode 3 6075
3. Lunch [Veg. and non-Veg]
3.01 1 Domestic* Itemcode 4 4200
3.02 | 2 International** Itemcode 5 6075
4. Dinner [Veg. and non-Veg.]
4.01 1 Domestic* Itemcode 6 4200
4.02 | 2 International** Itemcode 7 6075
5. VIP Lunch/Dinner [Veg. and non-veg] | Itemcode 8 495
6. Hi-Tea Itemcode 9 720
7. Thali for NITS Staff/Officer
7.01 1. Vegetarian Itemcode 10| 3600
7.02 2. Non-vegetarian Itemcode 11 3600
Total in Figures:
Quoted rate in words:

*please see the menu to be served(Annex-6)**please see the menu to be served ( Annex-6)

1) & &g IrhT s92 # 3g¢a @ S0 The rates shall be quoted in Indian Rupees Only

i) v alefh & & & SI5Y GG 3T T/ A N FT YT HIHTETH GART 3527 STaT/The price bid shall be quoted
excluding of all applicable taxes/GST. The taxes as applicable shall be paid by BIS.
1il) st 3 ersal # aars a8 wH H faer St REafa / #Aasie & AHS A Usal H I gaor g 3R a9 FEr Sreein

case of any discrepancy/differences in the amounts indicated in figures and words, the amount in words will prevail and will be

considered.

iv) 3GYT G IS & FRlFT A £F A N B H FROT & FI AT AT T8 &1 The quoted rates shall remain firm

throughout the tenure of the contract and no revision is permissible for any reason.
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Igdr - 6 SCHEDULE - 6
F&FT 99| 100 / STAMP PAPER OF RS. 100/-

HHsaT AGREEMENT

THIS AGREEMENT made on this day of 2018 between M/s (Name and Address of the
Contractor) (hereinafter referred to as the CONTRACTOR, which expression shall, unless it be repugnant to the context or meaning
thereof, be deemed to mean and include its successors and assigns) of the ONE PART and the National Institute of Training for
Standardization (NITS), A-20 & 21, Institutional Area, Sector62, Noida-201307 of Bureau of Indian Standards (hereinafter referred
to as the BUREAU, which expression shall, unless it be repugnant to the context or meaning thereof, be deemed to mean and
include its successors and assigns) of the OTHER PART.

WHEREAS the Contractor is a service provider.

AND WHEREAS the Bureau is a body corporate, enacted by Parliament. The Bureau intends to hire catering services; therefore,
invited bids through Open or Advertised Tender enquiry dated

WHEREAS the Contractor (successful bidder) submitted his bid vide in accordance with the bid document and was
selected as ‘successful bidder’ pursuant to the bidding process and negotiation on contract prices, awarded the ‘Letter of
Acceptance’ (LoA) No. to the Contractor on

BOTH THE PARTIES HERETO agree to abide the terms and conditions as mentioned in “Schedule-2 (Conditions of Contract) of
Tender Document”. (To be inserted)

(Signature of Contractor/ (Signature of Authorized Officer of the Bureau)
Authorized Representative)

Name Name

Designation Designation

Address Address

Seal of the Firm/Company Seal of the Bureau

Witness: Witness:

(Signature ) (Signature)

Name of Witness Name of Witness

Address Address
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T - 7

SCHEDULE - 7:

3T AWF G, I FS f Seigranit g@arr IgEer Far a@r §

OTHER STANDARD FORMS, IF ANY, TO BE UTILIZED BY
THE BIDDERS

Feferdet® -1 Annexure-1 d% A dF F B (S @ FH F FA O F & H g
fohar Ser =1 3R Fher Siellerar garT o] gl arell yedie gRet &
& 7)FORM OF BANK GUARANTEE BOND (To be submitted
by the bidder as Earnest Money and by successful bidder as
performance security as applicable)
3TAo9d% -2 Annexure-2 Tender Acceptance Letter [to be uploaded by all the bidders in the cover
> containing the technical bid]
3efeldeTeh -3 Annexure-3 Srefieranit @Rt ye&dd fév S@ are [JaRoDETAILS TO BE
FURNISHED BY THE BIDDERS|[to be uploaded by all the
bidders in the cover containing the technical bid]
3fefedeTeh -4 Annexure-4 Fo-gEr AR/ ar faferE & @ew A GwoTDECLARATION
REGARDING BLACK-LISTING AND/ OR LITIGATIONS
3feeldeTeh 5 Annexure 5 Food Menu
31dcldelsh 6 Annexure 6 Raw Material
S
37Tel3eT 7 Annexure 7 PROFORMA FOR HYGIENE AUDIT
S
31e7o9a% 8 Annexure 8 | DAILY CHECKLIST FORM CATETERIA
9
3eleleeid 9 Annexure 9 | 3ieTeed  Well wafAw & v EIINSTRUCTIONS FOR

ONLINE BID SUBMISSION
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Annexure —1 of Schedule 7
FORM OF BANK GUARANTEE BOND

1. In consideration of Bureau of Indian Standards (hereinafter called ‘The BUREAU’) having agreed to exempt

(hereinafter called “the said Contractor(s)’) from the demand under the terms and conditions of an Agreement
dated made between

and for
(hereinafter called “the said Agreement of security deposit for the due
fulfillment by the said Contractor (s) of the terms and conditions contained in the said Agreement, on

production of a Bank Guarantee for
Rs. (Rupees Only)
we, (hereinafter referred to as ‘the bank’) ( indicate the
name of the bank) at the request of [(Contractor (s) do hereby
undertake to pay the Bureau an amount not exceeding Rs. against any loss or

demand caused to or suffered or would be caused to or suffered by the Bureau by reason of any breach by the
said Contractor (s) of any of the terms or conditions contained in the said Agreement. We
do hereby undertake to (indicate the name of
the bank) pay the amounts due and payable under this guarantee without any demur, merely on a demand from
the Bureau of Indian Standards stating that the amount claimed is due by way of loss or damage caused to or
would be caused to or suffered by the Bureau by reason of breach by the said Contractor (s) of any of the terms
or conditions contained in the said Agreement or by reasons of the Contractor (s) failure to perform the said
Agreement. Any such demand made on the bank shall be conclusive as regards the amount due and payable by
the Bank under this guarantee. However, our liability under this guarantee shall be restricted to an amount not
exceeding RS. c.c.oeeevveeveeenereeeenenee

2. We, undertake to pay to the Bureau any money so demanded notwithstanding any
dispute or disputes raised by the Contractor (s) / Supplier (s) in any suit or proceeding pending before any
Court or Tribunal relating thereto our liability under this present being absolute and unequivocal.

3. The payment so made by us under this bond shall be a valid discharge of our liability for payment there under
and the Contractor (s) / Supplier (s) shall have no claim against us for making such payment.

4. We, further agree that the Guarantee herein contained (indicate the
name of Bank) shall remain in full force and effect during the period that would be taken for the performance of
the said Agreement and that it shall continue to be enforceable till all the dues of the Bureau under or by virtue
of the said Agreement have been fully paid and its claims satisfied or discharged or till the authorized officer of
the Bureau (General Service Department) certifies that the terms and conditions of the said Agreement have
been fully and properly carried out by the said Contractor (s) and accordingly of the said Agreement have been
fully and properly carried out by the said Contractor (s) and accordingly discharges this guarantee. Unless a

demand or claim under this guarantee is made on us in writing on or before the .................. we shall be
discharged from all liability under this guarantee thereafter.
B Wit further agree with the Bureau that the Bureau shall(indicate the name of

Bank)have the fullest liberty without our consent and without affecting in any manner our obligations
hereunder to vary any of the terms and conditions of the said Agreement or to extend time to performance by
the said Contractor (s) from time to time or to postpone for any time or from time to time any of the powers
exercisable by the Bureau against the said Contractor (s) and to forbear or enforce any of the terms and
conditions relating to the said agreement and we shall not be relieved from our liability by reason of any such
variation, or extension being granted to the said Contractor (s) or for any forbearance, act or commission on the
part of the Bureau or any indulgence by the Bureau to the said Contractor (s) or by any such matter or thing
whatsoever which under the law relating to sureties would but for this provision, have effect of so relieving us.

6.  This guarantee will not be discharged due to the change in the constitution of the Bank or the Contractor (s).

WE, ittt lastly undertake not to revoke this guarantee during (indicate the name
of bank) its currency except with the previous consent of the Bureau in writing.

DAted the c.cecveeieiiriieieeeieerteeee sttt sae e e re s e s aessnenne day of ............ 2018 For

(indicate the name of bank)

Page 27 of 38



Annexure-2 of Schedule 7

TENDER ACCEPTANCE LETTER
(To be given on Company Letter Head)

Date:

To,

Sub: Acceptance of Terms & Conditions of Tender.
Tender Reference No:
Name of Tender / Work: -

Dear Sir,

1. I/ We have downloaded / obtained the tender document(s) for the above mentioned
‘Tender/Work’

from the web site(s) namely:

as per your advertisement, given in the above mentioned website(s).

2. | / We hereby certify that | / we have read the entire terms and conditions of the tender
documents from Page No. to (including all documents like annexure(s),
schedule(s), etc .,), which form part of the contract agreement and | / we shall abide hereby by the
terms / conditions / clauses contained therein.

3. The corrigendum(s) issued from time to time by your department/ organisation too has also
been taken into consideration, while submitting this acceptance letter.

4. I / We hereby unconditionally accept the tender conditions of above mentioned tender
document(s) / corrigendum(s) in its totality / entirety.

5. | / We do hereby declare that our Firm has not been blacklisted/ debarred by any Govt.
Department/ Public sector undertaking.

6. I / We certify that all information furnished by the our Firm is true & correct and in the event
that the information is found to be incorrect/untrue or found violated, then your department/
organisation shall without giving any notice or reason therefore or summarily reject the bid or
terminate the contract , without prejudice to any other rights or remedy including the forfeiture of
the full said earnest money deposit absolutely.

Yours Faithfully,
(Signature of the Bidder, with Official Seal)
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Annexure—3 of Schedule 7
DETAILS TO BE FURNISHED BY THE BIDDERS

1. Name of the Tenderer

2, | Address with Telephone/Fax Nos:
(a) Head Office:

(b) Branch Office:

3. Email Address

Registration No.

4. (a) Is your firm registered under the Indian Partnership Act 1932.
If so give the name and address of the partners alongwith the

Address of the proprietor

(b)  Is your concern a proprietary concern? If so, give Name and

other Law in India?

(o) Is your concern incorporated under the companies Act or any

5. Have your concern changed its name at any time? If so, when and
the reasons thereof.
6. Date of commencement of Business
7. Details with registration with statutory authorities for:
@) PF
(ii) ESI
(iii) Service Tax and GST
(iv) FSSAI
W) MSME Certificate of Catering Activity in case the party is
registered with MSME

for rejection.

Please furnish certified copies of registration and latest returns as filed with their authorities failing which tender is liable

Chartered Accountant, for the last three years submitted?

8. Whether Income Tax Assessment Certificate duly attested by

9. Name and Address of Principal Bankers

Institutions/Public Limited Co., in the past three years?

10. | Details of places where Housekeeping Services are being provided to Govt. /Public Sector Undertaking/Educational

Catering Jobs executed during the pervious 03 financial years
Name of Organization Nature of Value of No. of Contact person at such organization
Job Tender Manpower with telephone no. and his
In Rs. Deployed designation

11. Details of infrastructure — Please furnish complete details of various types of machinery/equipment/qualified manpower etc., available for

justifying your case:
12. Annual Financial Turnover in providing Catering Services (Last three financial years) (in Rs.)

2015-2016 2016-17 2017-18

Please submit copy of lastest balance sheet and profit and loss account.

This is to certify that the above facts are true complete and correct to the best of my knowledge and belief. Further, it
is certified that I/We have read and understood the terms and conditions of the Tender Notice. I/We give an
undertaking and give our unconditional and unequivocal acceptance of all terms and conditions of the Tender and

agree to abide by these terms and conditions.

Signature of the tenders(s)

Name and Designation of authorized person signing the tender on behalf of the firrm

with stamp/date/place
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Annexure—4 of Schedule 7

Declaration regarding black-listing and/ or litigations

I/we hereby declare that our firm/agency is not black-listed by any Ministry or Department of
Central Government/State Government or PSU or other bodies under the Central
Government/State Government. I/we further declare that no criminal case is registered or pending
against the firm/company or its owner/partners/directors anywhere in India.

Date the .....cceevevveeveecirennnne day of ..cccevvvveiereennnne. 2018

Signature of Bidder

Name & Address of Bidder

Seal of the Firm/Company
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Annexure-5 of Schedule 7

FOOD MENU

Hot Beverages

|| Tea/Coffee/Milk (as per request)

BREAKFAST : Domestic :- One item out of below mentioned choices
International :- Two items each out of below mentioned choices

1. | Juices Fresh/Canned Seasonal Fruit Juice/Canned Tomato Juice
OR
Fresh Fruit Platter (Min. three Seasonal fruits)
2, Breakfast Cereals Wheat Flakes/Corn Flakes withHot / Cold Milk
3. Bread Brown / White Toast/ Hash Brown with Butter, Jam
4. Eggs Boiled egg /masala egg/plain Omelette and Sauce
5. Main Course Idli/Dosa/Vada with Sambhar and Coconut or Tomato Chutney/ Stuffed Paratha and Curd /

Aloo Puri/Cholley Bhatture/Cholley Kulche

Mid-Session Tea/Coffee (Morning, Afternoon and Evening)

1.

Assorted Cookies (Sweet & Salt) with morning and Afternoon tea

2, Snacks (Paneer Pakora/ Mix Veg. Pakora/ Potato Bonda/ Samosa/ Bread Pakoras/
Dhokla/ Sandwiches) with Morning and Evening Tea
3. Tea and Coffee
LUNCH/DINNER

Domestic :- One item out of below mentioned choices
International :- Two items each out of below mentioned choices

1.

Soup

Cream of Tomato/ Sweet Corn Soup/ Veg Soup/ Tamatar Dhania ka Shorba

2.

Salads

Two types of Salads including Green Salad

Main Course

1. One Paneer Dish Shahi Panner/ Matter Paneer/ Malai Kofta/ Kadhai Paneer, Palak Paneer etc.

2. One Non-Veg Boneless Chicken/Chicken Curry/Murg Tikka/Grilled Fish/Fried Fish/Mutton Curry/Kebabs, etc.

3. One Seasonal Mix Veg / Kofta /Bhindi/ Cabbage/Cauliflower/ Carrot/peas boiled Vegetables)/ Dum Aloo/ baby
Vegetable corn

4. One Dal Yellow Dal Tadka/ Dal Makhani/Rajma/ Chane/ Sambar- Dal

5. Rice Steamed Rice/Zeera Rice/ Veg Pulao/ Fried Rice

6. Curd Plain Curd/Boondi Raita/Mix Raita/ Dahi Bhalla, etc

7. Breads Tawa roti/Naan/Pudina Parantha/Tandoori Roti/Lachha Parantha

8. Noodles As required

9. Achaar + Papad + Chutney (Mint-Coriander)

10. | Desserts Rasmalai/Gulab Jamun/Moong Dal halwa/Gajjar halwa/Malpua or Jalebi with Rabri/ Custard

with Jelly / Rasgolla/ Ice Cream or Puddings (different flavours)/Pastry, etc.

Note: In case of vegetarian lunch/dinner, the contractor shall provide two seasonal vegetables.

VIP LUNCH / DINNER
Three items each out of below

mentioned choices

1. Soup Cream of Chicken/Chicken noodle Soup and Cream of Tomato/Sweet Corn/ Veg Soup/ Tomato
Dhania Ka Shorba, etc.

2, Salad Green Salad and Potato Red Chilli Salad/Cherry Tomatoes & Baby Spinach/Sliced citrus fruits in
pickle marinade/Sprout salad/ Onion rings in Vinegar, etc

3. Starters Veg snacks (Three) Vegetable whole wheat sandwitch or paneer Tika Sandwich, potato rolls,

mushroom spring rolls, Kathi rolls, Hara Bhara Kababs, etc.
Non-Veg Snacks (Two) (Fish Amritsari, Fish Tikka, Chicken Loly Pop, Chilly chicken, Seekh
Kabab, etc.)

Main Course

Non Veg. Grilled Fish with Lemon Butter/Fish Curry / Boneless Chicken/ tandoorichicken/Chicken malai
tikka, Mutton chatpatta / mutton curry, etc
Vegetable Boiled vegetable/Mix Vegetable & any two out of Mutter paneer/ Malai Palak/ Mattar Mashroom
Navrattan Korma/ Bhindi do pyaza/ Kofta curry/ Cauliflower/Sarson-Ka-Sag etc
Dal Yellow Dal/Tadka/Dal Makhani/Rajmah/Channe
Rice Steamed Rice/ Navarattan Pulao/ Zeera Rice/ Veg Pulao
Curd Plain Curd/Boondi Raita/Vegetable Raita/ Dahi Bhalla
Breads Plain/Butter Naan/Rotti/ Parantha/Tawa Roti/Missi/Makki Roti etc plus additional items as
desired by NITS
Achaar+ Papad+Chutney
Dessert Rasmlai/GulabJamun/Moong Dal Halwa/Gajjar Halwa/ Custard with Jelly/Malpua with Rabri/
Rasgolla/ Date Panacakes/ Pastry/Vanilia Ice Cream with Hot Chocolate Sauce/Butter Scotch, etc
Hi-Tea
1. Wafers ( Two types)
2. Two veg snacks (Paneer Pakora/ Dhokla/ Onion Kachori/Samosa/Mix Pakoda, etc.)
3. Coconut Cookies or Cheese Straws
4. Rich Plum Cake or Pastry
5. Two non-veg snacks (chicken tikka and fish- fry/ grilled, etc.)
6. Tea, Coffee, Fruit Juice and Soft Drink

Note: The Contractor shall replace the above dishes on mutual consent of NITS and the Contractor only.

Page 31 of 38




Annexure-6 of Schedule 7

RAW MATERIAL

1. RICE — (Like India Gate or equivalent)

Branded Basmati - Sona Masoorie (Kurnool), Super Golden Cela. Or equivalent

2. PULSES - i-Shakti/ Rajdhani/Divine/Sona/Equivalent Brand

3. OIL olive Oil/Refined Ground / Sunflower / Soyabeen / mustard oil

4. GHEE: Amul, Mother Dairy or any other reputed brand

5. ATTA - Wheat fresh Atta Pilsbury, Annapurna, Ashirvad

6. ARAROT POWDER (Ararot): Tit Bit/Sams

7. BESAN: Shakti Bhog/Rajdhani

8. MAIDA: Shakti Bhog/Rajdhani/Arjun or any other reputed brand

9. PICKLES - Priya / MTR/ Mothers

10. PAPAD - Lijjat

11. BREAD — White & Brown - Modern / Britannia / Spencer/Harvest Gold

12. BUTTER - Amul / Vijaya / Britannia/ Mother Dairy

13. JAM — Kissan / Sil

14. SAUCE - Kissan / Maggi

15. VINEGAR: Ching’s

16. MILK - Pasteurised Dairy Full Cream Milk

17. Milk Powder: Nestle/Everyday.

18. TEA - Tea bags Darjeeling longleaf, Lopchu or equivalent, Tajmahal / Lipton / Red
label, including green tea, aromatic Tea.

19. COFFEE — Nescafe gold Bru

20. SUGAR CUBES or SUGAR SACHETS — Mawana, Daurala

21. BISCUITS - Marie, Nice, Monaco, Good Day, Krackjack, Britannia Cream, Bourbon
22, ICE-CREAM - Amul / Kwality walls / Vadilal/ Mother Dairy Scoop - Cup size

23. CORN FLAKES - "Kellogs"/"Champion"/"Heritage"/Horlicks

24. OATS - "Champion" /“Quaker”/“Kellogs”/ "Saffola"

25. MASALA - Everest/MDH/Badshah/Agmark approved or any other popular brand but
to be gotapproved by the competent authority

26. PEAS — Fresh Green Pease/ Branded Frozen Peas — Safal/ Yummiez/ Mc Cain

27. VEGETABLES: Freshly procured from the market on daily basis or weekly basis.
28. FRUITS - Freshly procured from the market on daily basis or weekly basis.

29. CHICKEN - Best Quality (Suguna / Vencob/Republic of Chicken)

30. MUTTON - Freshly procured from the market on daily basis or weekly basis.

31. FISH - Freshly procured from the market on daily basis or weekly basis.

32. SALTED BISCUIT: Monaco/Krack Jack/Britannia 50-50/Britannia/Maska Chaska
33. SWEET BISCUIT: Britannia Marie Gold/Cream/Parle-G/Good day/Little hearts/Hide & Seek/Milk
Bikies/Bourn-Bourn/ Orange Cream Priya Gold/Sunfeast

34. VINEGAR: Heinz, Godrej, Tops, etc.

35. CREAM: Amul/Mother Dairy or any other reputed brand

36. DRY FRUIT: A Grade

37. PANEER (packed preferably Mother Dairy or Amul)
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Annexure-7 of Schedule 7
PROFORMA FOR HYGIENE AUDIT

1) Quality testing at receiving point (Where the raw food/Consumable is received/Procured)
1 FIFO Principle is applied (First in —in First out) Yes No
(ID) Food Preparation
2 || Food Indexing-the menus are being decided to ensure food variety Yes No
(I1D) Food Safety
3 Is the food prepared properly under hygienic conditions Yes No
4 Are the prepared items covered properly Yes No
5 Proper cleaning of the utensils Yes No
(Iv) Kitchen/Pantry Hygiene
6 Floors are Hygiene Clean Yes No
7 Walls are dust/damp free Yes No
8 Furniture is regularly Cleaned Yes No
9 Washing area provides hygienic environment Yes No
10 Cooking counter is adequately clean Yes No
W) Conditions of Equipment in Food Preparation
11 ‘Work worthy Yes No
12 Safe to handle Yes No
13 Clean Yes No
(VD) Food Handler’s Health
14 Health check up done or not Yes No
15 Nail are cut clean and healthy Yes No
16 Head gears/caps are worn Yes No
17 Gloves are worn Yes No
18 Smoking, eating or chewing of tobacco, zarda, gutka etc spitting, are Yes No
strictly prohibited — Prohibition observed or not
(VID) Hygiene of Eating Place
19 Floor is hygienically Clean Yes No
20 Wall are dust/damp free Yes No
21 Furniture is regularly cleaned Yes No
(VIID) Food Quality
22 “ Palatability is tasted by the Company’s Representative Yes No
(IX) General
23 Exhaust System is working Yes No
24 Garbage disposal is done regularly Yes No
25 Drainages system is functioning Yes No
26 Washing area provides hygienic environment Yes No
27 Service Counters(s) are adequately clean Yes No
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Annexure-8 of Schedule 7

DAILY CHECKLIST FORM CAFETERIA

Date
Sl Issue Observation | Remarks
No.
1. | Raw material received are branded ones and stored properly Yes No
2. | Food prepared properly and stored properly under Hygienic conditions | Yes No
3. | Prepared items covered properly Yes No
4. | Utensils are properly cleaned Yes No
5. | Floors are hygienically cleaned Yes No
6. | Kitchen staff are in uniform Yes No
7. | Service Boys are in uniform and wearing Yes No
8. | Service Boys are wearing Gloves and caps Yes No
9. | Potable Drinking water arrangements neatly done Yes No
10. | Utensil washing is properly maintained Yes No
11. | Dining hall and Tables in cafeteria properly cleaned and dressed up Yes No
12. | All items as per Menu provided Yes No
13. | Serving tables covered with white clothe with coloured frills Yes No
14. | Allitems in orderly manner and are in a presentable manner Yes No
15. | Fingernails trimmed and clean Yes No
16. | Bathing daily Yes No
17. | Storage area/fridge is clean Yes No
18. | Exhaust system is working Yes No
19. | Garbage disposal done regularly Yes No
20. | Drainage system is functioning Yes No
21, Flies present in Kitchen and Dining Area Yes No
22 Fly Catcher working satisfactorily Yes No
23.| Insect or Spiderweb seen in Kitchen and Dining Area Yes No
24, Any other Observation Yes No

Overall Maintenance of Cafeteria: Satisfactory/Not Satisfactory
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Annexure—9 of Schedule 7

AAATEA Tt Ao & forw e Instructions for Online Bid Submission:

FreATaTaT 1 e Fefreer SEare™ THTorTsy 7 YART F3d gU HHTdY Teet § Toraei{=aet a1 Sl i T FIfT STHT

FIAT AATEAT | HIIAT TEA § STAAT AAATIA ATAT STAT F2e TAT FTTATTHTL FAAT AT T TATE FIARTIGT e

|H GSTaReT Fee o TorT Srefiarar i Hraar F3d & 3297 F Fqael A1+ [Ru U §

HddT Teed | siiFaTed Sl ST F# ¥ gatad qtgs suant Swaer qufefaa & oam o S1oawdt

%:http://eprocure.gov.in/eprocure/app.

ESIERu |

A ) ATAETAT Fea T AT @iig Tree HURL: http://eprocure.gov.in/eprocure/app HIHTdT qrée | (
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4 T T SR F ST SRS & A9 [ AT qfoqT qAiq) UHLEUEATS /U Fre/ T qaT TeATe  (
greT Tt w= e SHTTorT STfaRTeT FTT ST 94T 39 fesfied geareae ooy o= 4oft)|| i =ofy 111
STHTT 957 FSil STANT I¥ FEATAT el o ATTUSHFA FHAT 21 (

5 Jrettarar g B uE Jer SrueHT gsiigd gt Arfgul FAT e § FreftaTar ag gEAtEd F:37 F
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6 FTAIETAT ATEE F ATEAH | T TS SI/ATHAE 3T STUaH!/ 21 - T -TTHAE TTART G AT
T qHAT 2
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2. 99 graEtarar [fEEr &1 =599 Far g 67 39H et fRErar gREer aqag # / a7 F aeTE FEdra,
STSAATE FX T 21 =9 Afaare Faafaaars 327 wee? § 997 7 a7 g1 Tg HdrdT Ted #7 g74ae
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2. AT F AN K ®T § AT 0 S0 qTer AUTET qEArasit #f gHAT % forg FoAr [Afear @ s e
TS AT § 3@ o forerat § Ffaer smr £ sl & s de uw e § - aEqrest o §e
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SaH ST & AT AT TodE FEATAS T T S AT At g1 e T Ty FT AfTHA
TTAT TEATHTT FT ThaT g
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The bidders are required to submit soft copies of their bids electronically on the CPP Portal, using valid Digital Signature
Certificates. The instructions given below are meant to assist the bidders in registering on the CPP Portal, prepare their
bids in accordance with the requirements and submitting their bids online on the CPP Portal.
More information useful for submitting online bids on the CPP Portal may be obtained at:
https://eprocure.gov.in/eprocure/app.
REGISTRATION
1) Bidders are required to enroll on the e-Procurement module of the Central Public Procurement Portal (URL:
https://eprocure.gov.in/eprocure/app) by clicking on the link “Online bidder Enrolment” on the CPP Portal
which is free of charge.
2) As part of the enrolment process, the bidders will be required to choose a unique username and assign a
password for their accounts.
3) Bidders are advised to register their valid email address and mobile numbers as part of the registration process.
These would be used for any communication from the CPP Portal.
4) Upon enrolment, the bidders will be required to register their valid Digital Signature Certificate (Class II or Class
III Certificates with signing key usage) issued by any Certifying Authority recognized by CCA India (e.g. Sify /
nCode / eMudhra etc.), with their profile.
5) Only one valid DSC should be registered by a bidder. Please note that the bidders are responsible to ensure that
they do not lend their DSC’s to others which may lead to misuse.
6) Bidder then logs in to the site through the secured log-in by entering their user ID / password and the password
of the DSC / e-Token.

SEARCHING FOR TENDER DOCUMENTS

1) There are various search options built in the CPP Portal, to facilitate bidders to search active tenders by several
parameters. These parameters could include Tender ID, Organization Name, Location, Date, Value, etc. There is also an
option of advanced search for tenders, wherein the bidders may combine a number of search parameters such as
Organization Name, Form of Contract, Location, Date, Other keywords etc. to search for a tender published on the CPP
Portal.

2) Once the bidders have selected the tenders they are interested in, they may download the required documents /
tender Annexures. These tenders can be moved to the respective ‘My Tenders’ folder. This would enable the CPP Portal
to intimate the bidders through SMS / e-mail in case there is any corrigendum issued to the tender document.

3) The bidder should make a note of the unique Tender ID assigned to each tender, in case they want to obtain any
clarification / help from the Helpdesk.

PREPARATION OF BIDS
1) Bidder should take into account any corrigendum published on the tender document before submitting their
bids.

2) Please go through the tender advertisement and the tender document carefully to understand the documents
required to be submitted as part of the bid. Please note the number of covers in which the bid documents have to
be submitted, the number of documents - including the names and content of each of the document that need to
be submitted. Any deviations from these may lead to rejection of the bid.

3) Bidder, in advance, should get ready the bid documents to be submitted as indicated in the tender document /
Annexure and generally, they can be in PDF / XLS / RAR / DWF/JPG formats. Bid documents may be scanned
with 100 dpi with black and white option which helps in reducing size of the scanned document.
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4) To avoid the time and effort required in uploading the same set of standard documents which are required to be
submitted as a part of every bid, a provision of uploading such standard documents(e.g. PAN card copy, annual
reports, auditor certificates etc.) has been provided to the bidders. Bidders can use “My Space” or “Other
Important Documents” area available to them to uploadsuch documents. These documents may be directly
submitted from the “My Space” area whilesubmitting a bid, and need not be uploaded again and again. This will
lead to a reduction in the time required for bid submission process.

SUBMISSION OF BIDS

1) Bidder should log into the site well in advance for bid submission so that they can upload the bid in time i.e. on
or before the bid submission time. Bidder will be responsible for any delay due to other issues.

2) The bidder has to digitally sign and upload the required bid documents one by one as indicated in the tender
document.

3) Bidder has to select the payment option as “offline” to pay the tender fee / EMD as applicable and enter details
of the instrument.

4) Bidder should prepare the EMD as per the instructions specified in the tender document. The original should be
posted/couriered/given in person to the concerned official, latest by the last date of bid submission or as
specified in the tender documents. The details of the DD/any other accepted instrument, physically sent, should
tally with the details available in the scanned copy and the data entered during bid submission time. Otherwise
the uploaded bid will be rejected.

5) Bidders are requested to note that they should necessarily submit their financial bids in the format provided and

no other format is acceptable. If the price bid has been given as a standard BoQ format with the tender
document, then the same is to be downloaded and to be filled by all the bidders. Bidders are required to
download the BoQ file, open it, enable Macro in the excel sheet and complete the colored (unprotected) cells
with their respective financial quotes and other details (such as name of the bidder). No other cells should be
changed. Once the details havebeen completed, the bidder should save it and submit it online, without changing
the filename. If the BoQ file is found to be modified by the bidder, the bid will be rejected.

6) The server time (which is displayed on the bidders’ dashboard) will be considered as the standard time for
referencing the deadlines for submission of the bids by the bidders, opening of bids etc. The bidders should
follow this time during bid submission.

7) All the documents being submitted by the bidders would be encrypted using PKI encryption techniques to ensure
the secrecy of the data. The data entered cannot be viewed by unauthorized persons until the time of bid
opening. The confidentiality of the bids is maintained using the secured Socket Layer 128 bit encryption
technology. Data storage encryption of sensitive fields is done. Any bid document that is uploaded to the server
is subjected to symmetric encryption using a system generated symmetric key. Further this key is subjected to
asymmetric encryption using buyers/bid openers public keys. Overall, the uploaded tender documents become
readable only after the tender opening by the authorized bid openers.

8) The uploaded tender documents become readable only after the tender opening by the authorized bid openers.

9) Upon the successful and timely submission of bids (i.e. after Clicking “Freeze Bid Submission” in the portal), the
portal will give a successful bid submission message & a bid summary will be displayed with the bid no. and the
date & time of submission of the bid with all other relevant details.

10) The bid summary has to be printed and kept as an acknowledgement of the submission of the bid.
This acknowledgement may be used as an entry pass for any bid opening meetings.
ASSISTANCE TO BIDDERS

Any queries relating to the tender document and the terms and conditions contained therein should be addressed to the
Tender Inviting Authority for a tender or the relevant contact person indicated in the tender.

Any queries relating to the process of online bid submission or queries relating to CPP Portal in general may be directed
to the 24x7 CPP Portal Helpdesk Nos. 0120-4200462, 0120-4001002

KXKKXXXXKXXX*
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