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Wmﬁmmaﬁrmaﬂmsﬂscqm@m d3msvy fedr o
dF ¥ 3caReR €T g I8 ATORATE & IRUTALIRT IAT 3=AT 39 RUG &
Rt off faaRorR fondlr off 3mage & IR 8l & 3cdes &I gl

ICAREESEGIGED

5|Page


http://www.bis.gov.in/
http://eprocure.gov.in/

HRUBFY-HE-INTHA & Hetd H TAedilehd qedrds AFATd § ¢
gus 1:  Sellerar & fow reeer

Qus 2 : e fJwr

Qus 3 : qd-316cT Ud deheilehl GETd- AleTdh 99T

gusg 4 TacdiT 9y&da- Alds 99

gus 5 :  IGa" ogd R

Tus 6 :  HcIeISaT HHSAT

6|Page



s 1:

siellerar &d_fader

1

1.1.2

1.1.3

1.1.4

LETICC
1.1.1 zerle # afAd dred (98 g & «AASTH Fel 347 §) senrfic
A fAfese TgeT T YfhaT & ITAR =TT HIMM| Slelerdl I Forg & Sl
¢ for Afar st 3R Bfoiee gads, Jia-crs vd 3h-arge fAvaas]
golol dadrse faed Tl &7 TgeT (98 ol & ‘Toldr &gl a1m §), 39
IREHd # fAfdse ager gfhar & Aregw @ SIS AT Aedied &
YR 9 R (G-TIsT Gfehan)| Slellerdl & FAST 3R @A gl FdHsT
SEaT & ==l fshar & forell o uge] & 1S off Tusdemeor a1 3Ry
gt fear arar & Tur sy Fr Aoy A o @), e Fr FIg Y IfER
HATTTH g

Stellerdr @I guéal gq 3rafald qansit gq srer e & IuiAfdse (dhfad-o
¥ H YA FE ST &), TRE AR FAT 99 Hgal, ddel 1a faed
JEATE AT YT A & AT AR fhar Siar g1 g d@«faT @t # 59
IRTHdr # AT By vd Tl F GEAT dleliardl TEdd |

TETT TATAT Toldll & R ITCH &I HeTAT & HUR 9 S| Toidl 56
IRTED (E-A3NIR) & FEeT & et TR FHA F TR T Al

STelGIdT YT Y¥dTd,3UAST & fgaRor, W- 31gdl UEdid deheilehl 9&did Ud
feciar g&dra & § # $-990T Geel A TR FABIBE F G HWM | STHST
& faRerd, @5 ot fawmer sifdes &0 & TE@dR 760 fhar svem| Ho
SUHST &l damsTE ® ard
18 318¥eT, 2019 I 1730 &l STAT fahar ST | 9 3gal 8 Yol 1 36
IRTHA H JUTATCSE Ygel Heditchd fhAT ST | TeeI®T 38 IRTHAT 7
guTfAfdse qeheliehl Hedishel & dael 31 dlelarai3i & & fhw Smer, St
g4 37T ARG I G HId 81 S dehollenl Hodichel I HTEMRA Tehaileh!
G F fgeheleeldi3il HT I 3odh ANT AR Ty Sl | Tehelleht T
¥ 3TATALE TTel dTel g 3Acsh & [Aediauedid @rel IR | 3
Afa v Hatled fIHTeT arT AleTdr 9ied FEHY H Fofd wifeaor 4
USHEhYUT T T GHATOT 9 G&d el I SHAST H g & Seaf|
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dg UEdd STAT el o A9 gl ¢l

1.1.6 3dceh WS 1 (Th) a¥ & e, fondr off gasila & fasaifed aa #
31T Y6, ST foh HETEY AT =471 IR @RI STATAT odlleT AT 3Tdeeh
IT 38 G & Qo Farfde Ul AT ALIEYdT ¥ YANOIT gler
qIRT, o & fohell o IR a7 gasila & faswifaa & fear & ik =
& 9RT & MR 0F & AT 3% AR Sootsd il U His JHSAT
AT & =T &

1.1.7 ®15 &Y Srellerar U & 3% e STAT 71867 |

1.2 IRUEY ZEAEST HT TTSdIor R e
1.2.1 Siefigrar di-siell AT 9T IT 3T Ugel 5 IRCHYT GEdGS] W
TISERIOT AT Fhell §1 TASHOT & T 1S o 3eq0er 3oy
Alleh  Solagifealed  AegAl (@8Itw IR aE wIEd) J0E-
A pr@bis.gov.ingaRT AT ST ATfRU|

1.2.2 YEAId FAT F T ggo fhdr o g&a, dimsey Ry off sror 3,
g 9 Ul U WX gl AT FHIfAd 3Mdesh @Rl I fhu v
TASEHIOT & STad H, FMY GaRT HRUGU gEATEsl & gfad &
Tohel &1 Tl FAereT / i I shaol dIIMSTH I NSRS dqASE
& Ty & Wy dicer W) aiee fFaAr STeer| Srellerdar @ @rd § Jee
A & fov 3T g ¢ & fow, a1 R 379 sRoT ¥, fiEey
39 AAHIISRR T &ell FTAT F T dRIG §&T ThdT g

1.3 ERIET SIAT A (FwaAsh)

1.3.1 frdlr &Y Gl ED CED q AR Ao
s feeel & 27, 10,00,000 & TR & fow / BAE goe / dF IR /
UHSINR & T H Teh AT STHT Hlad hIaThdr aell | o8 g3
gk At SAr fRar e @ifge | dF RS vt 3
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3 & UYRT FH RN SHIT Sloll STAT I T dg & 150 &7 Fr 3™
& fow Jer M|

1.1.81.3.2 3@ ANfd va daeleT AT cary A=gar grcd geA, g
wmmmﬁ%m/m%mmaﬁéﬂﬁ/mﬁﬂﬁﬁm
&r STelt] 3T fAU Ue Y YATUYT TS e ST aThdT gl

1.3.3 Thihd TR Toidh 1 fAgfFa & fav f3dAs give e & / o6
IREREAT -Suas- Afder & & d v fows & @r S | I8
formTHT STell ST aar & 3ifae fAfy & gger SRmEea &t #Hifds 7 &
ST fhaT STTeT| 3T 37ATdT, Teh Thed dT 918 gfafafd (fEve geg
#H) AT i @l A (3T o NN F T F TSffia) w o
3ells T Sireel | fAfdse eIy ARr SrAT Srelr gfasfa & fSer gred
Siferar 8T & @iRer & & el

134 ST e TR W FIS A oo & G0 Scagrr w67
BIaTT| 3T HBol Selarel @l el Siads{fd T 3MTdee T 1 3Teer a1
ST T IfhaT SIASUH aRT & X f6dr -1 § | U Al o ek
fRdT off sarer & TeeTreller fgar Srwem| Tafad 3des &7 I 3des
F G H FNFR e IR ARCE 3R FH & HCAU & Jraured
& AR FY fAsareaAufdsifa o fohdr off sareT & fareller fe=r sieam

1.3.5 MITSTE 3193 IR sy Ufy FAT 3T & gFeR g ®T H
IREIRE &q a fi3msry & fRar 3T R ar
39 faefai@d aRf&faat & gfdge yema el foaT 3IRTEAT &
oY 7 ehare 3R &Il dmsed # o HgAf:

0 IT S 3PcH Hee, OWareN, NWIDS, Naifod 7aE A7
gfastad 3139 § foca §, 31 & 57 3IRTE (1 31T F Al
¥ afed) & dga faar o =

(i) I P 3MEeH 3TN IRTHEA H 3feaf@a duar Hr 3@ & ke
3YAT YEATT a9d oIl § 3R I99-879 R [AEaiRd adr &,

(i) TIAT Srelear & AF &, AT Hded FA AU H TSR
el 7 fAfese @ diar & o) SR e giaefd gerT ad
g I8l @Y Ui g, T 3dceh 3§ IRTHH & AT H fhdr off
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Secitle] Al § AT 9T SOl g, A fathel @ar § S13Msud 1 giar
gfdfife far |

(V) 38 IRTEH H Mg &5 IR F TR F Avarest gfaapfa
IRTER/FRT 3w & Afdse &7 & o 7y BAE gve/ ST
%/ﬁﬁ%ﬁ@ﬁté?@ﬁmaﬁwﬁﬁqs& STAT &I ST |

(v) 3MTdcesh AT H fedgsT Jidsfd FhelaasToladr & S3MSTH &
U A G gl e W SeEl 3R SR et gl & 91 60 (H10)
fear & SR A e

1.4 Wi-fas Afear
1.4.1 Jacel Fr W-fs dod  ("SreilgaEit)Eer e 7 G v
e faf, TAT W 36 ozl goiig e | ffds & smr ax & =5+
drefieransit # fser F g § Af@T 7 a1 e @R glaa e
BRI YAeh Siellardr & 3f¥ehdd & afafadt & [Form3C] @ TR
T T A T T ool T AT & S|
1.4.2 W-fag Afeer & SR, Freligdar TISEaoT AR 3R 3T &
[EEIR & foe geia Co) &
foT Tada gl | METEsua RawOsR @, te fAvuer, greeff 3k
g =T fsham & Flaurees s & fav Tosdeor 3R 58
RE & IR ST S & &I H Ig & Fohhl § 3UPFd W fTuR &0
JITH |

15 gEdd Y Iy
1.5.1 diellerdr @ Yy § f6 9 3ue wEdT el ar f@Er
HOT H GEJd A IR 3@ IREGH A g aw gredr A
ST Y| NIMETH hael P N R WASe gosl grod st & &

Hedichel M|

1.5.2 3% Wdd H dIART H, Selledr & Jg 39em H Sy § F
d IRUGAT SEATAST S S IS TRE ¥ Y o | 3T &I 97 STAhRT
YeTd el & AT T HaY & IRUIFGRT gEdid F1 3RAHR FT fear
ST TehT &l
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153 3T Ay yeaa @ Fafdd SIS 8 ATdR dhelidhl Sedid &
QA &Y a1$ § A 3des & 3T T fhar s 3k 39% yEaT
R} faar 181 forar sreem|

154 @ A QU a0 3ER 3fRed yfafafer (ofRed gfafafe)
garT f3folea gedraiiRa gl a1feT :
()  EHER B 3R/ I1 AFAT SIaT TS & ATHSA H [Tk HIZIER
CanT; At
(i) fofes ar Fafad soeh & a7, Jfted sfwd safFa Sas
qrE 9Tal 3% 31eledl garT

1.5.5 dIeerayEdd Y& e & fau & ser e # fafdse el
gafaeeT Al &1 sl Far aiRel 9y &7 & 380 3IRTBAE 7 Y
fhT S & 3rcTmar, ST GERT A Weh AHA W AR T o
ST, 3R Hedihel s 3er e # fAfdse ael s e &1 alf
& A AT & UIcd GE&AAS & MR W fRAr Seem|arelierar i
AT § 8 STAT Hd A dE@ & ¢ ATARFT GTHN FIhRT AT
CEAS el e & fow @gl el Swen, 3R W fRr 9 W
3rTarer Al A Wikl Y fdm Siem| snged fhdr o g3t W
g O dda & ToTuEdd IR-3caiGrRl gled T TASEIaNUT HAET &l
siftreR et e B

156 Ry yraa: R gFa@ IR ad A, deigEar 8 39
IRTE eraas & FuiRa Affea smaegsant 3k edat & =
A W S & 3FAlE § Ifacda gedd T #3d GEdId 3EAAe &
A o3 @ A A BlsH I Awrdr & @fgd gl wfvl e
GEATT STAT S AT, 3desh [Arfaf@d gARead Ham:

1. a8l e I 3R (R & eR) 3@sAAT § 3 ST A
facdr weara & enfder fRar smwem| ¥ 3me dR W el wiAaar (ager
#A ® ® IR Farh, &7 &, stay nfe & 3a«) 3ma™, gas
forerar, aRags, 39T & I3 YR & c&adel i wurs, Areafae
AR grafAs Sar wIgale e wifAa few Sdern i
TEda H S ol RN fReT ot Holow ot a1 fordlr o oM &
3refieT o= g gl 3R Jifas R aregery gl fodr o emom
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1.6

I AT H e yEag # g Fv 9= F #AFs H 9/
IRGaeaALde gl 3R @RS e v e X AR fhar seem)

2. fOcdiT yearg &7 fhar o ufa 7 #5 aa afde & & 3k
0 fRdT Ierd facdiT 9dg & IRE d ) @RS X &3 Srwam |

3. NIHSTH $T IMEAIHAT & NMUN R, JEATdh AT Feh
AGT A AeeT g1 Tohcll 8 3N I hael dEdfdeh ATET & IHTER
SR fhaT SATTa|

4.  9EdE 3H IRUBFY e IRCHH H FUROT & 360R Al
Qe yarg wfafse wy & ST glar arfgul

1.5.7 SITETdT shael AR T0dl # HIAGar3it HHed sqed HT |

1.5.8 diell faedi dlell & goldl & ali@ @ 90 (Fsd) feait & fow
AT graf|

159 1.5.9 3mhsl 3R ereel & T IR-3FF€IT:

* IS For-AWE & S AT Ted & IHTET ?ﬂﬁaﬂégﬁé,a’r:ﬂ-aﬁm
B 3R el HET & ST, 2T

o gfe orecl 3T 3nirsl & T Eafa &, ar aeet & Ufr geo geh

farsareer wfasifa:

1.6.1 foccds  g&a@ & FHor WA F10 (GH) FfRITHE
fsurgagfasfa & s frdr @S S @ w1\ foesnd @
Ugd, Ush f3HIS IMe / UHSIIR / d RS & & & dF IRE & &
A fafése geqa frar smeen | 3% gfdsfa @1 a IRTed & guw
3L & fafése fram aram §1 A% Siell ol alel & folv 37Tdgeh GaRT
HASAAC U gt deh S forearest gfasqfa di3msud ganr sRemr @
SITaly 3R 3ASAHE G &l & 60 (F16) f&eT & &g SRy & Swe |
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1.6.2 fAsutes 9iaeifd o] sl & 3fqurel &, fonely off arofsas d @

red & Sireel (I stefierdr sifaared 8, o emp fagel Hqar wegEr AR
fafagat & 3tegarerst #)|

1.6.3 fasurest wias{fd &1 58 dig Ser e & fasdes gfdsffad a9 de

3y @Il 99 aF F e QU g @ ki@ § 60 (Ar5) Gt Hr
3afer gATCd FE g S| afe smgvd @ Alsper fAvares wfdsfa @
FATCT & d0@ @ &7 § A dF (30) &7 gl 30 WS & 3[R
faeaa / wfaradsfasaes gfaefa s1&7 e gef, ar fmsea o
IRET AT I AR I9H o & §heR g1 $H JRTCHH & Tgd Tehlpd
FIR TSHET ganT 379e arfdicat & fosarest & faw wfasfa & Arews &
318497 3R 37 A0 WA & T 3Terstr g

1.6.4 dM3msTE @ Asues gfasfa & dgd gar & & AFfUEHR ger 3R

3R AeEfafEa # @ o 9 S § ar 3fa siars oS

%) Totdl ST ot & T SccRerdr gl

) fordr off @reelr &1 odt & 3eowe; 3R/ ar

M) ITFd WEH & Ydiarg & 90, Toidl HiT fosarest gideqfa s derar i

1.7

1.7.1

1.7.2
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1.7.3  3des & If¥hd gfafafdr @ 3ma fBfoes geder &1 3w
eh SUAST Iaq0T, qd-Aeddr, depeilehl 3R faccia  weara gAroa
AT WY | Wiitihd gfafafer & wiftetor & w3 @ # fev v
TEATT & HY FETH WUSRT ganT Al 9iay 316 vekh garr qite
I el =1fgTl

1.7.4 UEATd STHT Pl & FHAGA THT & G HIs J&dd TdhR Tl
forar ST

1.7.5 UEAd STAT Rl I FAIHAT & 916, W-Fdallofthehelsd J&dd
HediwsT AIATT qarT HediwsT forar smeem arfe ag AuilRa fear s
g & dellgar & 99 @AUIRd ~gad degar Aees oA
AeT| deetdy 3R facd gedr@ arel 3RTGd fgawor & §g w@r
STaTT [dsheiieht 3R e gearg arer 3Ruedfgaror §g |9

1.7.6 T G HN HATT Toh Y& STAT el & 16, IS IS Srelierar
3T SEATT ¥ g fREY off Ae 9w ISy O s T agdar
g, ar 38 yrarg AN a1 SAFpr@bis.gov.ind ATEIH F FIAT
ARV TEATAT Hedichel & SR NIETH H THTAT A & T B
¢arT fhu av fohel off yamw, gedia Jear a1 & ey faoiat
ITATT & URUTHAEIRT 3Mdeeh & GEaid Hl IEhR har S Fehell

g |
1.8 YA ATt
1.8.1  HoIh & HET & & H, YJ Jegar YE&dd T I FHodiched

A & fAU dce & (3AATAST FaEdst & URT 2 & HWT 2 &
wge daX 5, # faffse & @ HAuiRa ~ead dewar &
AES 6 ST S FTwen|

1.8.2 TEATAT & HedichsT ¥ Ugel, d3msrads fFuRor wen fF aar g
YA A ST 38R Yoddh Hedihed & TR W IRUBU &I
ERIHATHT I QT fRar =r g di3msed, 39e faasniasr 8, e
I YTdl@ & FES  HAId  IRITWAT @ A AEEER
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hdT &1 JEdd T TEHR-IAr W hdd g R far e 3¢ I8
Ycdeh TIOT 9T FATeNdls T &l

1.8.3 Hedichel & AT & &9 H, [BEF 3 T H] Y&d Yd A9gar v&dral
N FYAdH ATl HAGS P QW e AMigC| Ife Srefierar ~geTad
AT ATACS P QT 76T FIAT &, ASH HNE & SlelleTI3iieh dehaiieht
Y& [GT 3E #H] Wrell @1 STeem 3 3118 Hedichet fhar Smeam| td
AHCT H, qG-AAT & Hodlhel & QT Bl & dIG deheilehl TET,
e ST IR TIEY fer ST rfer
dTel 3RUHYT [daror @it AgT Srer |

1.84 3% 9 ¢ O Sioliarar & deheilehl Y& AT FgeTadd AT
AIES @ qU & § (Shortlisted 3AeH), HRUGFY-HHA-IRTGUT
MTRIHATIN & THR BN HoATehel fohAT SATTIM R FHael SN dehallehl
JEId  HdNSlAd 9T SId & 3o¢ 39 IRCHA  GEAEAS
A AUIRA 3 ATUEE & IFER S S S |

1.8.5 Hhadl 3o BAN N fGcdig UEd@ ST deheilehl & & AT g,
Sieigashl & giafafaat fr sufeafa & e e & @Afdse a3k
AT W W@l A0, S i 3 @ & fer arv faf@a graw 3w 3err
& | AET o HT fFhed T ¢ |

1.8.6 ATy R Y 0 uTde F fOREd R 1 I0eER T@ar §
S A ST BT § S 37 ¥ & UEATAl huRdded, M, faeardear
agd & U RS ey §9Y # d3meed canr faER
T8l TR ST | gretifeh, SI3MSUH Hediehel YihaT & NI 3dees &
TISERUT AT HfAREd Sl Wied el o1 3R FRiEd
TG g1 SIMSTH d¢ A A& T IhAT & HJER FEAEr S S

3R Aot T |

1.9 ELCERIE T
1.9.1 dha 3 aofSas R § IANROT & afRd w1 A7
vgfa ® RfFaa s
JEdTal &l Hediehel 38 el g&ddst &l €RT 2 & targe10, #HET 2 &
ded feU T 3TaR fomar e
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deedlh THI: (THE)

had 3o Srelerdr3i fSiegiar 50 AT 38Y 3d & deheilehl THR U
fFT & 3¢ 3% Ay der & Jqedisad & fov dvg aifg fear
STTTITT| deheiienl TR o folT 50 & HFA TIcd Flel dlel STelGIdl3il &l
GIis & f&ar Siree|

3TUAH dehellehl 3ehl (Hodiehel HIATY @nT 3rafed) & |y g&aa 100
@ & TR fGar Suen AR HeT T¥dia deelehl TR G Sder S
3T 3 & IS §, St 3Tadd adeiie 3d o X g
St=100xT/Tm;

STl St deheilehl TR &, Tm 3TIdH dehellehl 9@ d Gm a=r aram
TR g, 3R T AR & dgd diell o6lel & dehellehl TR ¢

facd ¥R (TaTw)

facdT wedra # dikfas omerd & Afdd & & H FgAsT Swen iR
Qarit T Fel o Pl AT ST AR FHael INR F g Sdrr Sirer
Arige| et o a& T orerd A, IS IS &1, o e H H;TET A
& T 9T T g 3R For 3¢ Hed & iR Hedh & edl & 3ER
HYeT GTidcal I T el T SAAT JHTdceh i gHEIT| FHedlehel oIld] lefsil
& dgd RNU T aRT H dgY @I SITNT| qeH HH fAcdd 9&drd
(THUA) I 100 37 &1 AcdT TR (THUH) fGam sreem| 30 facd
SEdEl & ey TR (THUG) & AEfaf@d g9 @ 39der &l
feTRa fFar sroam:

TIuh = 100 x THUH / THh;

8T 8w fAedT ThN &, THUH ~GeidH IERGIE
gEdd g, 3R twiagaaaRTa facdia s&dEa (INR #)gl

fas et

ceheitehl 3R faediar gl, el TR T0Taear 3R AETd TR T FAeTe
N 3% Ss wed R Swem qurEear R Gwd &
foIT T fATPR & IWUR W, FAGHR FI ST Fol TR & HATHA
# ¥& I Swem| 3ad: FEaEl @ 34 @IFd dehelial (THS) 3R
faccha (THU®) TPR & ITEAN HHGE fhar STwam:




TH = St X TW + THUHX Uhssed;
facdr g&arg &1 diar § St 0.70: 0.30 g

Tl 3R AP & FHedlehed H ITAAH Fol TIFd Th IS Hod
JEdd U -1 & ® H FH& dI¢ UI-2, TI-3 3¢ & §F H FH 36
IICd it dTel UEdTal & d1edsh fohdr SITee|

1.9.2  SITGTH FI AT HARTRAN & IHFTAR Ik HAET HT Feelad I
3SR AT ¢ iR o Fae NINSTH G@RIBIANT A S arelr
dIEdfdeh AET & IMUR W SR fhar Sream|

1.10 FI 3T A FIAT

1.10.1 I F 9, P I ST g & 7 (T1d) F adr & iR, awa
e @l NISTH SaRT fCerehe |, Teh HF M SN fhar Srwam, sy
Y A T & 7 (W) wE REE F MNRsEH FEHid
#, gEAER 3N HF A HT 5iefhe Ul dllers Smeelr | Ife wry 3mer gid
faffrad @war 3Maded gaRT gEdER fhu S & a1g fagd fafd d grca =g
gIdl &, 519 T dI3SUH I 38 TEJd el & [T FHY HT GEAR e
& T @gAd 16T &, o 3§ HE & 3ideeh & AR AT H IArfdd A
Thdl § & T H IREIRE ¥ & AT AgATd P G2 P TAHR el
% for awa HewE i [eaar & FRoT dBmgTE g @i
AT gifer 3 affd &1 |wen #em ust, R smrer ITEaw e
g W fgar fhar ST d&ar gl

1.11 forsareeTr dr gaeT
1.11.1 dmdrasmsade 1 yorfd & FaReE & fAr o ey g
afafa (Fread)) &1 T FAm|

1.12 MY dr:
1.12.1 & Y JeTeT e § Feiftred ARt & Hodiche & TR STeTehRY
3N SEATEETErAr S Fgr U Sed, S yEdEt # Edd N § A
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31T ATFTAT Y NARING A W 37 ufkar & Gafg w81 §, 59 d
fo faordar & a1 giua a8 far Srar & & 58 ssneer fGar e
&1 gfhar @ FefIa ey Serery & R off Sielarar ganT 3Efad
39T & IRUMHETIRT ST YT I JEGHR X &7 ST e &

1.13 fafaer:
1131 I URHRAT R & &6 & arr anfld gl R a8 oo &

ORI & IIT 9fhar & Tag #A33R A1 5TF dEd 3cue gt arel Tl fJarer
W QI &SR g

1.13. fI3mSeg, 39a fadwfOer & 3R fRedt o sreaar ar Saar & T, forar of
AT foieT AUSR 39eT I FIaTT 3@ ¢

&%) TIT GfhaT I fAeifad 3R/ a1 Wt 3R/ I1 FeAer=Tafsharer genfad s
M O @& Ak A1 e At 3R edt B anfa e

T) TISEOT AT 3BT ST SATThRT ITed el & folv haT off 3dge & WAL o,

mASTE F aE R o Rt off STl 3T Eed A ST @ 3iRvar
fordlt off 3mdee & Fayw & AR/ar & AR @

") fhdT 3desd HIR & FTaad &9 § har off ik i aaf@es ar 3+ ST
AR/ A1 FEIHAE, 39 9, 3R 3R /AT FRR HET|

1.13.3 T G & T gEdE TEId e, 3deeh i 388 FEAd ¢ 3R
IS, 3TF FAARIT, Tole 3R wWHLSET, IRTIAT SR FIAT
g, e o, off v & 3R 3d F aq, g, aifa, e, TR F @t
Ir It & fow foRelr off 3R @eft Sgar & gHeT Suen foRer off
3ffer 3R/ a1 g1 R Y aRca & F Asued & 3cueat gl AT
3HU3Ted gl & dde d Fafd, 3R 3dk ey H IR 3d9h
e #F frar ot 3k mWr  a3fRert  dRvar gEt Frsw
gaer 7 o f&ar o godr €, Ho & arEdides AT MR TeHS, 918 adHA
a1 #fasy|
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1.13.4  d3MSTH carT Yo fhu v Faf g AR 3T SRR AT
AIMETH FI 3Aceh GaART STAT HI IS ATTRRT AIMSTH FHI Fufed Feir
N A1 9 Swelt| Srefierar R BfSed v, Sar i Ateer g aed
AT N FEAT & MU IG=AT g1 3y fonelr o g&cma ar 389
Tafaa frell off SRy &I aod 8T 0| T THEAT SAARRY,
faeawor fFrar, g@faa a1 s off 17 & &9 F sy & v
HTdEH GaRT STl i, STy FHr gafed gl |

1.13.5 SNITSTH 3o TAoel 3gera Rebis & IR & fRely ol Srellerar & @ry
oS FE # AOER FIErd @ B
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Hererd 2 : Hedl &Y ad

AT 1: Qar3t &1 3T 3N =

.

q.

HABAANT FT 3297

1. ITSAC HT HEY 3827 'S5 dISTH' &l TAEAT Hem g1 Toidlr
P 3T gIed F & fov [Fant 3R @saea wEifaat & Gefaa e &
HELTHRAT gl Tordl & &5 fdaR 3cdead e 3R 3dd: UF §ig e
Ihfad st T 371G g

2. Tl & (TellcHS 0T Ahfld el &I 357G § S T HTH
ITFT FT 39T Shiaed H AT 3R dI3STH I FERESdr S A J Acg
Exgi

3. TSl 3TaeTeh IdedlcAs 3R AR Geelr &1 fBosa 3iR 3carest
e 3R TH (1) a¥ & 39 F AT M F dgd g et 3R
Jar3it A derar & F v TR JAIA JE g F U Th ITACHS
gt 3R WA vereT e 58 g & & fov areaRs @gafa @ ar (2)
ay (T IR H Ueh V) FI I, Tl & Adlvolelsh HY foIsdigeT o 37efeT
g1 ST HehdT § |

4. ool dmsTE & fov et gur aifafafeat @ fAsarfed #, vhipd
Fel, FhIdash diead el IR SR wE el gq@ T,
IRISERT 3act, et 3R 3eTsorE 6 gganet ael foete are S3mses g
U&Tel T SITel aTell [AT3TT &l derdm ol 3R dINEuE 5 & fov saue g2gdar
3?\Tq§u GeTel el &l &THCT § 3R U 3raal W Golleor & fav veh werd
Tl IRl H FgrIar Helel|

4 AR Ft Bfdataew F1 R

a3t & eRR 7 MfAST 9@ T AeTegar €

1. HISATHS GHAA:
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2.8

21 |

1.1 78 MIMETE' F G F & faw dur oEfd [Aefad war

12 e dur afafafedt & demsea & dgaer S Teqgeor S
g Relrer, $3vs, o @reel, TR 3nfe anfae g1

1.3 @ 999 d9s IfFd A f3nsed & @y S ST, AR

14 g8 gRARYd ®Em & Bfomecd 6 3R qudcdr &1 aegehdisi
I HL

e TG HAT:

21 12 A8 (@fder 3af) 1 3af F 7 Fsues & Qv e A A4

22 SRMETE & fOr 9B3R §OR wEfa & fGem 3R @, Seerfoes
3R 3rcueifor 38T & YR W,

2.3 s A F1 fqn, [S@F Gl A=, wie 3N 37 TFueleq anffe
g, JiAergeT 3N IHASANBT FHA & AEIH § FAEA FlARad
el & fav 3R e fafAse o S SifSce & O, e & oS
HA3T & T g7 MY

2.4 SR, YR, T, 3R 3T IR Al did 3m3ela arelr #ir
faerra,

25 93 3T & AU 3P/ FOR AEERT T 9gdeT ael H IfhT &Y
¥ GErIdT LT

2.6 TSl &S WAlcAS (31), Sy, A Getew, fhed, 3ifddrsa
IR Bfoed Tama, IR aaed, gfanfEan, adva afafe®ar anfe
dIR HEM 3R S HF 7 F AT FACGT & AT FH 6] HEN|

27 & fasues Hedid AR AAS MUR R TR AJAAET & Je97d
eI |

Thifaser aifofsaw (@)
2.8.1 ST & f3msTE A [AffeT danstt / st @ seEr g F v
15 Ahs/ 20 s/ 10 THS & UG & 1Y, 30 Ths I 3 & ToNfdoleT
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AMRT| Scurfee glet arell Sl JTeRTSAT J[uTaedr 1 gram| e S areal
{1 & drelm e W gl
2.8.2 g ReeAt & Tl Jansft / St & A fhar S s
dIETH 30 g ¥ Al g [ Ig Tl I A AR i
TeTeleT T AR H dgc lich @ FHSTT T RSB Il B
2.8.3 fEer 3R 37 FATR Ufc H AR W] FH I HF 10
3TCIAT-37619T &1 HTWI3N & 3feer)
284 A &I o, 3R @15 g, o G # A <11 gl Tordr
T 3H &1 & fAT QA HAAATHT T GG &A1 M S SRR
for @@ sugEa gl

2.9 =z
291 T TR & v ISA Tuie, Mg AR suhr @A qansit
# UGfd #a & fau 30 @Fs/ 20 HHhs HUGA &I I &
JqTY | AR 3cUie fgar 3R 373 & geml &7 & & 10 37e9T-
37T AT AW H sfeer

3. 1 [ 3 5 s [

3.1 Tfa Tor dRmsTE f Aol & fov e & fow g 3R
erefafEesr Af2ar uefieRt HragaT F= & T FFAer gelr |

3.2 FIHA A 3R AIETE & WAY § TET ganT dF hU ST arel
FIIHAT A AISTAT Sofld H IR Foiqe AR THA Gl HAT| Tg Tl
CaRT ATSAT / g ATferh & WEr I 3N ATAINT &l Fafedd FiATRETT Hle
& T 3dc $r FgrRIAr 3 GAAETT AT AR HE

3.3 TSl U] & AT H-IT & v o fFFACR gl 3R 3§ aE
1 gdcl/ Jedfat SIf o hedl, Bioea Rellegqes & fav 3= TEegersT
TS BIERMA, 2-3 F Fgde HT A Rarfsa & T "IRE TercdAH
T REfT F0N U , SR, TS dFE 3R woew d@Em
Torssl 3N Toidd S, Vel f3olrse, gou egaedr, yiaEear & fav
hiesd, d3cX 3R R, didad Brve (a3, T 5ca1fe), M3EaeR
feecer scafe & Iy Reifsar SR |

4 Hifzar oEifa 3 e
41  SMSTE & IAIET / sde3tt Fr AT AR AHPoET arer fAsarfed
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#Y, 3R oferT gl I gga e TUTT TAReIVoT T,

42 A3 wEaar &1 e AR SRmETE g & Besa e,
Hfsar fa2emor AR 3UHFAT Faefe garT dAfdd,

4.3 OGP/ A/ T CATHA W IFAAAT / g9/ TaRT Y Ferv
4.4 AT CleHAT IR JAfAE Aefell T MIMSTH A Al Y& FLAT

45 gRARTT X o WEfdAr AT qade 3R TRt & @y harfead
4.6 ST &1 AfafafEdt / sdel/ Ruel & wER #® faEgd e & v
faffier Af3ar coewia/ ISR Giiaersa 3R 3Hharssd) & T RS
HEMERT 3R T9ehi Hr TgareT e,

47 ug FURT &= & fov & Far aifea aRomer § ar 78, a8 =uiRa
el o forw AT / sdet X gfafhar o, faewor wer 3R geer
HYeAT| Tl ARl & TAT g AL e faRelwor R g v e

5. el e i geua
gl 3R dea H GErIdar el e
51  saldT

5.2 foca Af3ar & fow 3mscda g

5.3  dI3MSTH ¢anT Falfad AT / gdet & fov gar aresh

IR 3aWT (TR F AR 3R §187) ¥ ggad & & a3mseg i ggraan

FAT AR TITSeT & folT IWETAS IR delel Fl siifd dIR el H Terddr Hi|

54 f3Tocel ColchidAl W U GHE FeTTash Shhisha & Aol iR fAsurest

5.5 3N 392 & ol Toldl SISty & AR Afsar dasde & o
HETIAT |

5.6 IeTeUE FRIHH I ofed AR H TSTocel Tolchial W garaemel «iai
I IMHNT HTT &

5.7 U&h Iy fiT 31afr & ki fe, colfaete, I3AN, 3ifaarsd, 3m3esr 3K
3g A3 & fov WarcAs Basa 3R 3cured, TfAERmEry & T
T d¥ e = arer fowar / fawal X A sfeaf@a aasita & ad @
YE Bl AT Ueh aY, AR A a8 Uofel, Ao, AT/ Y8/ ol
UoTer/ 3fSicel Tsalal &1 Teh TagoT|

e foufea, Fafr-aal, agama’lﬁ‘a(mﬁamﬁ1 & &) W gera fhar Srer
3MaRTeh g 3118+ fohT aTT 1 IR FHEIRE@T HT SRRT AR ¢
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3TSeH HT faavor

1 | Egd MR 3R R o 4 gedg
2 |5 HAoarel 2 g
e & QT w@ercas
AR 99 e
ffea faamder -32.9 @l (5509) x 6 2 IR e
3 T (TT)
e 9o fa=imde 8 IR Tt
3MTET g3 Tt 6 IR e
9 faafa (1-2 99) 80 397 et
A F AT T@areAs
4 If3AT Tl (30 AFS) - AMISTHSAAND 2 3 gcdg
3T T@ie (30 A&s) - [AfAse vy 6 3 geag
USAT TdTC #T 3fegeneleT (8X10 ) 80 1 @8
adt & AT wWaArcAS
ollfdold arfolifeas (30 HAHhs) 6 4 gedg
. SR & 3HeTehelel (15 Hehs) 6 1 gcdig
g. ®ake ed + 3179 AT (5-10 5 4 gedg
5 | &)
. freAt @ sfder (g &) [5X10 50 2 g
HTT31]
g. daEr & for difsasfeer (6X10 60 2 gcdig
o)
Bfocafrera & AT w@arcAs
(@ ;R & yAs A & &g gaAE
w ¥ fnfaa @ i &)
6 | SreeeTe fAAT fhed - AT8TTchR &l 12 1 gedig
Aqed (2-6 fAsTe & 3afe)
sdc 3R T SAEeRr  3mRd 12 2 gedg
difsare (2-6 fAae Fr @)
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2 aufaAes fhed (2-3 fAac & 5 2 gcdg
3are)
v #Aifsar & fav warcAs
% CFEC 180 ar fet
g R
T SHABTH
hagehesd /| ARERIT / ATgaeidetie 15 34T f&aT
| #g US T/ I gar33ed/ afdeir
wTaRel / fauRe / RAURe ganT 30 2 g
SellaT
Sclele deX 60 1 geag
deEshicl 60 1 godg
SelfaT (800 2Usal & Teh FEIA & 2 scifan) 24 1 Foag

TISITATS 5 1 |eag

faarge- 30
AT fasraeT QR B

30
IBesRk #Hifswr & v WacH+
(33nTT)
EE DI 6 3 gcdg
SR (F1f3T)
HTHIETcHF SUTIR & AT T@AcA® (1 | 9% & vt 2 g
qrel & A #) S #lcds, oldles,
HIT, YAUT Y9, CIhT , Shold, U134,
Hlesd, 39T, ARTCT ScIle
$-g% &1 f3arser 3R Widar (1000 & 1 5 gedg
HH YT T8T)
gRasr (Bemsfa ik fifé)
1

Frpread 6 6 dcdre
qide gHdc- ? 4 gedg
AT 1 1 gearg
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FaisT 6 godE
STl 6 ATdg
(1000 & 2000 #r gfam)
sieR- (4/6/8/10 91) 5 4 gedrg
sdciaodic (SIS 250 | 300
gfasnfarat)
oy oA 4 2 gcdg
fBfotcer @ua & fav qft sde & 3= 34 e
(SAegre HIEaTh
TUTGeT o 1Y TATAT 2-3 HaRl & Iy 4 &t
W FEFHA $H difsar Raprfser

10 | SeR (Verssr 3R welerd) 1 gedrg
CIKEY 4 gcdg
TolSsl dergia 3R Folerd Jsa8fA 1 gedig
F3cX AR foRares 1 gedrg
giéee f3Tcel (o139, TS 1) 19TdTg
3T3eER Tede 19°dTE
Sl I grEd 1 g
Uil EaRT el I S dTell HHT TG IMGRISAI3N /| HHAaT|

drc 1 sfaal A @liga F AT 5 FfaRea spraer 7€t frar s

AT 2 5t oft WATcHS F IHER / AM3C F g & v FE 3fARFT
el Yo gl fadT Seam|

I1. BT i gwdfa
.1 Torr F 3T TRAT H 3aTHh G H H Ao Beliadl avT wrefe Fee @r
3TARIHAT & (32TeI0T & fow gsy difsar-araRa RBfeatsesy vadivrey & sar
frr = TRRw) 3R I RBfoaded fmEea & gufca I TN, FARBE & Ty
3R IRUEH & dgd dferd fmdr off 3827 & v 3uder sg fhar Srwem)
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.2 39T &Y JHIGIAdT Tfgd T & Tds Bfaatseq fr gehem fizmseg
SaRT 1 el Teldr r fimsed @ e fSforavaed @ geicere we 3R
3ifaH Bfoaised & gemal & e Fxel dr o marehdr gl

1.3 AR 0T HF FASIHT W EEAER el & IR(4) gFAl A AT RaAT SAT=IT
3R S5 A3 IR IOEATT STAT A & 2 Feclg & ok STAT foham S g

9.4 oot 3R AHHATH & e11d I Ueh AfHh RAIEITT S Tgel Foclg H TEdd
$r STt

Ydesws

RiYatTed & AT gAg- g &7 F YT 87 @ FW grofeag FT & 718
¢ 1T 3R sfeafad aifdfaftel & #@g W QU g @ gARad Hel| S
3MMCRM o T &I AT o A H Gl & Gedsh Heallg & AT QU 7T HA & Fel
Hed & 0.2% SMHT gEM 519 T b 3@ e T U <3msed ganr faftad
AT & &I TS gl Ucdeh 3MSAHC & T SATT e gl 3R ifeedhan
STATAT 3T & Fel Hed H 10% g9

ST 2: AMIR FEAT SATFAHRT
1 ST erat & dgd I8 3IRuEd S fRar = @

1.1 SIS Tg yEaEl @ ued e § R & & AU SRR S8 gem 3
3TRUHUT T HET T Hehcl A6l I ¢ foh SIIMSTH HATHT & TIT Ueh 3Tdeeh l
T A AT TATA 3Tdeeh H FAYFT & fou(Siar o Aren g)ameg § 3R
d3mesry R off TRoT F 9T FIS FRUT §dI0 IRUBYT gEAAdS &
STaTe H 9Ed fohv TR o ar gl yedmat i TR el H ISR
I [T § | dI3S0H & U HRUGT 3Tdes] SAT ¥l arel Fail &l
AT T Rl o TR W Ifhar & Ashad AT T9H A 1 AR Frfard
gl

12 Tl T dINSUE S@RT Yl fohar I SeT MY Thid g | Toidr i
SIITSTHE AT ITATT & ST ST AISH FLH HEAT ARY| Tehatlehl & &
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Y WANSTAT GaRT A 9T 1 NG 32T & IR-HISTRIOT / Faaelr o
¢l & TEY H T YHIUIT ST g1 |

1.3 dINETE & UH 39 IARUEAT eIddsl & fear off a1 gsfr graemsr &t
deelel/ JAMAT / FMAT et T HAFR FF&AT &1 FAITETT HRTheFY-
g-IRUGH / FNAT IRTEN F 37 dg & FAMud Sisey 3 dddy
gicel ST dadSe X 3Telet] U SITuaT|

14 &gy & 3UeT § fe des d3mevd & fBd @ @afaR Wam
3 EAAT 3R U RRal & @ay @ 9, 3R afasy & we Feadr foar
fiar TP ST #Y|3deed fhar 8 T 3 SaHe &l TEPR of HL AT 3TH
ToldaT oTgl g ot 38 M3msey 3R oA F gafcad Bal & 3/@Eade
A H IHFETH FAT7|

1.5 Slellerdr 379« J&dEl &l ddR el 3R STAT e, TIeT IfshaT # 3oTchr
afier, 3R s, fAaRor o, el ot vedler ar St fo dmsed &
3MaRTsh g1 Tl @ o3 @l 3iRgds yEdd & deU A I 3§99
T 3T J9TdT &7 T&9T dgeT |

1.6 Ig SIETH F Afd g o dreligrar ag« gfehar 3R FF / 3EEde &
fersurest o SRTeT 3Ta sifciehdl T ATelel Y| $H I & TTEROT &, NINSTE:

() IEdTd FI IFEARR FCIT ITG dg VAT 9Tl & b 37T sy 3TSr i
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Ig IEdEd Tt o 3R 3eed B

§H 3 UEATT I [STellerdr &1 A1) & ¥ F S 1 7| &

I gedra &1 dudr 1 31afd & SRie Sradia B S & a7 §F IRTHE & HqER
STaT e HT g Sd &1 §ART JEdTd gAR foIT SreasRY 8T, I8 Fde 3RUHUT
% TR STl & gl drel FeraAr & 37l g

&9 AT § T 3T 9red 9Edid & TR Hle & [T ST S87 g

3mer g o § o

1. 8H TR A ¢ o dI3TSTH Jodd & YT & a5 Seehl 3 Tehihd HER
Tl & T & foIT Y& & A1y gEdaaell W R e 3R g7 yanfog a&d
& f& uearg & 3R gge cEaaet # vy &r a5 @t ey I 3R TEr §,
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Fo o g BIST 147 § S f& aeHh SeTeh i TEJd Il & 3R 38 g & T&drd
& A1 T SEATAS 3 HeTT HeT i aredideh Siadm &

2. 9 99 3UdFd RIS & AU Thihd HUR Tol & ®9 H @giFd &
ITASTFT 32T & AT fFar = gl

3. &\ dmgud & @S o AfAREd Fuer Iueleyr AT S @l qoiee oAT
sftAliEd F& & foT sraegddr srmar 3fard gt |

4., §F 9T $Ig FROT IdTT AT 3TAT HTdead I ITAPR Fla & 3BT &
HBR @I FHR FA & 3R 586 carr 6l off FRoA g8 el S 3T
3SR oIsa g

5. §H YA & & T od 3 () ast &, g fonely ot sramssdie ar seqey
W FH & Awe 78 @ & S & aeaey ar salRe wfted garn e
SRIR™AT ST AT 3Tdeeh & Wl AT deh 3T AT 3ideeh & [A%g faarad, a &r
fornelt ardeniae rftetor gary fondr off aR@Isre, sr@gade a1 ey & gern
ST 3R o & fondY o ardaifaes WIfEeor ganrT gAY 3R & 3ecde & HRUT HIg
3ATSTHS IT IS I FATC AT ST |

6. H VU &d g [

%) gHq Sfrg HT § 3R arReer ganr S feu v fRdr o e wled
IRUGFY-HE-HRTHY ' I g AT 76T &

@) FRTEH H el & IFTAR AN FS o o 76 8

1) d3TSTH AT TR 3 ASlAS 8T & 3 A7 R oY TR, FET AT T
& @Y SR fhU 3T geara a1 fedr off geEila & v & Toie & Atedd O gogel
1 3vceT &9 § fonell off fafder a1 e & HaU # HRUGE-Hg-3TRUHdr
gEdaSr 7 qReRT frer off arsedifa, earwst qut &, wfaed ar wfasfaa &
# enfAer a1 forea =gt §

) §H $Hh ¢aRl JANUI #d & & g0 I8 FARTd F & fow sew o0 ¢
for AR TT A1 gAY TRE @ H e drell Hig o7 FfFa sse H, Lr@resigo’
&, gfadreqet fd, sraifea ar gfadfad &7 & enfae =& g
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7. 9 GHSId § [ deligar W foar fhdr sregar & 3mg Rt off 999 a3
UfhaT FI T F Fohd & IR 3T ured FT gedrg & THHR el aar séhifes
FHYARAT TSIET T ITT A & AU e 78 &

8. §H AU X & Toh qor i gRem 3R 31@sdr & AHcl $ B3 T, gH aqT
gANT FRET WAl &l iefsll 3aTeld G@nT ardl A1 3Tl g7 Sgam 3 § 3R
o & faa#es afeor gant gAR fawg #ig AT 3nger f&ar = § S aREsen
B o FI AR &THAT F AT HegoTe g A1 0 IR Wy ¥ TEfd g o
AT &1 Afds dgaT FH 3T qgulﬁ arelr &l |

9. gH 3T YA & ¢ T qor T geet 3R regsar @ Hafd Aell & gay
H,&H a1 AR TR & R &7 frdr off uoldr ganr arereiie #81 famar o= §
I AR ganr fhu arw fRer off 3y & foIT et T 3rered ganT g ofe
SENIT AT & | &H 3T JATOIT aXd & foh o @ g4 3R o & AR fordl "graes
deear & frer off af@sar ar arelr & #nr oa @, R oY 5T WeR, &
Tifafs e ar fomdr off Trdsfae &1 & 3ushad gan wfaefaa forar o ¢, 3R
5O e FT F1S Yiaey, Tfe S &, A 39 3RCHA Hr TG F1 34¥dca & 8T 2

10. &H 3T A0 & ¢ & famdAs wifteor qarr gAR f@ars ar ganr
FEAAt & @ a1 gAR ST A1 gAR A2l / Seeehl / HATIRIAT & Werd
g off ST dfdd =18r &

11. 84 30 YR fordl off 3SR a1 3017 H Ol & § S §AR I Fiefd H @
Fhl & AT S 3=gAUT SEAIRes Frgfachers Uolel & daY # dI3NSUH carl 331U
T TRl off AT &l Telch &of a1 94 381 & AT 3cdeeT g § a1 === Tfshar
& oY H IUFT IRATA & HaU A g

12. §F TEAd ¢ 3R A ¢ [ I8 9edia 3IRUGr g&dasl & 394l & e
gl If¢ 3R &F 9IRS A8T & Sl § 37UaT §ART 9Edid gl @rell Siam g aT
3rETeh Y T ST § o §ART fohell o Yo T hig arar TSR g gl

13. Th 3ol R A [Accdd g&da g&dd fharsm w1 & | Acdy g&da & @y
qfSd Tg deheilehl TEATT STEgehRT BT |
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14, g IRTHE gxdrdst & Tl faaee 3 eral &1 3fqureel i & v ggad
g 3R Faeeg § |

A,

Tt gEAER [qUT Td 3HTETeR]
gTdTeThed! T o1 U five :

HH BT AT :

qdr

AN

therd

(STNGTdT/IHRT TSI &l ATH T Trel)
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B 3 UF : GEAAd SAEHIAF FI6 & AT srigea (Hidh)

FUAT e F ;TG B FE-HAMIT T STHT el dTell Tordll & o Ay
& @y 7o @l

1. gedrad fEafd (3 @ gush & diheretel & gcds @ [fufa 8 dar faar
STTQa)

2. BH H AH

3. TCI% & ATH :

4. Ster fafd

5. ISERICT :

6. &I AeTdr : [Flelor/faafaeTeT 3R T&F & dgeg I AAwAaT &
3eoll@ H,EUTA, iftesdll 3R et &1 fafdr ¢

7. AaATA% TIGAT HI AGEAT

8. 3y WRAIGTUT :

9. R IeTHT & U :

[31 3t s = 5167 T o Uoe g8 anf # s fhar 1]

10. HINT : [FcAh AT & [oIT G&TdT &l ool Y : Slold H 37T, AT AT
HHAR]

1. [AgfFT &1 ReplS [acAe dg & 3R AL, ES & He&d GanT Fildeh e
¥ vde Wgda &1 g 3o¢ HA A (Fg1 & IT q8):federdr &1 A3,
fgfea &1 fafder, Hatear e, e e W SR faa)]

[a¥] & : [@¥] d& faierr : ge o g W & R

12 G arv sraf &1 f@awor @ [sE3EEaAee/a & idea fFu v gafr wraf
ST gl
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13 frT 910 a8 & a8 Hdfcdd ¥ & T 3T ST S HA HN IdT Teld]
g [@T T PRt F g8 3asadee/a S % A FU, 38 3sadHee/Hrt
e eAfai@d Seesit & e foeg 12 & weiieg Sl 1 T garT Hafeas
T H Il I &HIT T 9T ol 8] |

3THTSARC/HRT FT ATH JUAT RIS T ATH ay : T : IGRIES!

ALY IR &I [GA6e g o W T T aTT foRaTeRay

14. JHATOTA :

H, JlEEderll I8 JAOT X g fb A Fdfedd Sy AR favara &
ITER 38 W H AP, AY Qegdr 3N 37T T TE AThRT & TS B H T8
AT § o 50A Seggiat AU 1T Ied faaRer @ 7 39T SEIEr S
Thl § AT I {1 w1 far Sirem 8, a@ied fonar S gher B

[E€Th & HeET YAl T & 3fWhd Ffafafr & geaer |3t gfafafer
o

IGIERE

T :
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w3 St : g5 ST Hr gHA

FUAT Ale N AT BT FT-HAMUT Td STAT A dlell Tordl & oo ey
& @y Hied 8l

[FareT faf]
Srelerar JgT 39erey T

SIIMSTH & YA g TEdd TR Hrdeiifd
HIR AT & & Tehishel 3iieTelige] Td Hithellgel AT g BRI

ey Sefierar & §ie # ¥ R T Fediched AT A I&Jd A gl
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o 3 wa : damdew ¥ AT ywqa 913 e AR FeEed vd guR FEE

FUAT Ale N AT BT FT-HAMUT Td STAT A dlell Tordl & oo ey
& @y Hied 8l

- 3irdesh ST g (Selfdstel HAfRIer) dur Teh X3AT Tic & fav Igr &pee
g TNES IgT &, S fF el 30 dhs & gl

ey dieferar 1 ag # F R Fag HAedihd AfAfT H 9Fdd H& g
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B 3 3ME: Tl TaR AR

FUAT Ale N AT BT FT-HAMUT Td STAT A dlell Tordl & oo ey
& @y Hied 8l

- A YR AT & v grarfag sEfa g8 & Sad ada fJar
(faor v #Hfsar aga) &

ey Srelerar 1 ag # F R Fag HAedihd AfAfT # 9Fdd H& gl
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G 3 I : FAHA JaUT FUAAAT Ta AR

FUAT Alc N AT BT FT-HAMUT Td STAT A dlell Tordl & o ey
& #ry Al gl

[EAT, arid]

s Uoidl GaRT qd # fahw v sishaAm (250-300 T Fear & gfdsnfaar are)
ayr fNETE & HedT H Fafad faarR Igr & S fF A9y Sieligrar & a6 § ¥
R Tad Hedieha TfATY w1 g&IT X gl |
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BH 3 F : AP F Agccd’ W SIRRAGAT U9 IR A ST

FUAT Ale N AT BT FT-HAMUT Td STAT A dlell Tordl & oo ey
& ary Hfad &l

[EUTeT, TRIE]

- 37T 3MEHT & Silad H AR & Hgedd I ARERdT el Ud 38 JIR &
forT e ST |

ey Sefierar & §ic # ¥ R T Fediched AT A I&Jd A gl
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s 4 : Rcdy yrde - A Bt

BTH 4 & : AcdT 9Edia STAT Ha
U9T 4 @ : JIRTd &l R
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Y99 4 & : e y&dE F STAT FIA FT 997
[FUT, dRIA]

aar 7

fcee (A13R) Seraas faameT
HRAT Al g

AT . - 350

9,9gTEIRITE STHY AT

s f&ee- 110001

Age,

fwa : whiga §OR il F T 89 IRTHFL-HE-ARUSH e (R

§H, TEEAENT MUhyEdd Y feifhd(feein) iR gARTETT & ITaN
FAThd HUR Toldl @ @A ekl el & Yodid &d &1 GART JleT [XRr ereat
IR F@Ear #) & v facd geaa e gl

YT I JUar 3af, 37U [feAih] T FHET deh, JRIAOIT e, Ife A
gl & IRUMERT gAR facda geda gAR [T sregsrT grem|

3UYFd IASAAC H AT ol & fAT (3R, i SR g f&ar e 8, 38 fAsurest
), 70 AR H A9 DEmus AR FCRN & Ous #efel 3rTd e ks
3T, 1988 T FHSS T UTeled FaT |

g9 gHsa § 5 39 Yy Y grog gearg & TR R & T areg Jg7 gl

I
WIftihd gEARR (U7 3R 31eaen)

§LATeRepdT &l a1 3R geATH

A FT ATH
qdr

o Ao & AT, 9fad gers eeh arfafafer W A= fwar areen| ag afy
SR H TaE]cl S & foIT Tehiehcd HUR TS T T8l oIraTct / @it ol shak ahdll
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& 3R I Tcdeh Teeh &l Al fdeh HTET o TeIT wred Qar3if & TR 9 &1 fohar
ST |
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U9 4 o: AR T ARILT

. ClILCRIC]
*.9. a¥q T faavor S
11 | foeqa M3 3R FaR SHrdhfa «
21 | STS He3rel *
fic & fov fRafea

31

AR 99 [aads

eg foamaer -32.9 .4 (@) x6 @A (F)

EINIE R CE D]

3T g5 faaArde

99 faafta (1-2 999)

A ¥ e frefes

A TOie (30 BFs) - IS FAARS

I3 T (30 Ahs) - fafdrse fawy

W3ar Tdie T 3fegepeleT (8X10 o)

adt & fav fpefed

Tofase arfoifsaes (30 A3)

. ST & 37elehele (15 Aehs)

g. Frale e + 3T AW (5-10 )

a1, ftheat 1 sfder (fdg @) [5X10 $1rT]

g. T & forw difsar sfeer (6X10 o)

Bfoea frerw & fav frufes
@Y X & A+ A F g g7 ¥ ¥ 76w QFanfaa
HTET g

WARE  AFPAA hed - FHTIAT TR (2-6MRc
r 3rafen)

TEAT 3N 3T FIAT TR difSAr e (2-6{feTe i 3rafe)

2 37 TfAAee e (2-3 [Asie &1 31af®)

sv Hifdar ¥ v fFefee

&. eFEC
LGEAT=Iry

. Sh3msTe
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hEh ASa/ARERIU/egd fdex de/ 99 Ud Jek/ g
fm3m3e / AfseIR

geTaRITe/faaRer/ RaURe! arT salier

ST AR

a9 ThidT

SellaT (800 QASET & Ueh HEIT H 2 Sellal)

AGse [aarae

I3esR #Hifzwr & v fhefed (3inv)

IR

AR (FI37)

3THIETcHS IR & foiw fopufea (1 It fr 3@ &) o9
ST, TR e geanfe)

$-g 1 f3omrser 3R Wfear (& & A 1000 vfcam)

gieasr (Bemsfaer sk ®ifdm)
HIhT Taol

diche Jehele-

are-

HelsT

ST

(1000 & 2000 I gfc=m)

SITeR- (4/6/8/10 9T)

10

gd¢ HAASTHAT (ST 250 & 300 Tfstai)

e fhedr

fefSteer gl & fov dquierisa & 3To [adcAweans

2-3 HAY UM ek P HRHA $HI dIfSA Repifser darest
afgd

JoR (TIs3ar 3R wolerd)

SR

TASSl Shsia 3R Foleg S&hs

F3eX AR fFaE

qiéel f3Tcel (AeI37T, T3S 3ca1ie)

333 YeLieT
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gelel &l 9IRg

TSIHT EaRT el I STt arelr T I8¢ 3M96T¢ / FHead

Fel AT (FT Q)

* Gfder & riehTel o GRTeT ATt g9l

** g i Fel e hdel faccid Siell & Fedichad & T AT Swef|
AT Fr EIRA & IUR U, AT AT Hichicds AT & e &r
bl § (SIET T fAfder edrdst 1 ORT 2 & #mer 1 & fe2m arm §) 3R geranet
hael aIECTdeh ATET & IHTAR SR R SreaT|
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AT 5 AiAH daed TR

g vw AR vhiFa TR o F @i yfanla e s arer @i e daw W

Ig PR & fealih 2019 GO = = E——— (THel ofadl STellaldr &l
AT U9 9dn) (S @ 3P SHA TSIl &gl 3T §) Sid deh YHIderd a7 34
37 {A®T 7 8, s STdr 3fRTFT FT 31T JHST FATCIT T2AT 3TF 3AUTARRT
Td  FYSI AT g, Teh YaT TUT HRCAT HAleleh ST, 9-SGIGIIE SThY A,
s feeel-110002 (TS 31MeY sHH T Fgl I g, fogdr 3ffcaida &1 3f@ura
HST ST, Sd deh TEIETT AT 39 FAUT [FET 7 g, 398 3aRORr g
FIEI A g, gEY TaT & i gal

TS AaT Yerdr §

g R fAefAa e g, St @rde garr sfRfaefag g1 sa--eee e eX dfder
HUR X Glieel &1 3T ¢l 3 o AT faeiea/fafes/wha Wider qode
I ITs PR & ATegH ¥ Afedr IHART : TS B

STafeh TS o dlell SEdde & ITAR AT Slofl----------- & GERT T #T 3R
drell T UfhaT & 3eJTell & HBel Srolleldl & §7 & AT -7 AT Hider Heal
9 Siddrd Y, Teatleh--mmmmmmmmmm- &l AfdePR FI FEIHRIAT 97 (LOA) HEIT----------
fe=m aran|

([0 | — % 3R th dy [feer cears 7 seaf@a g [eus g od: 59
HX I AT I

38 A1Y g &l 9Tél Uehlehd TUR Told & fAgfea g yedia 3y & sfeciad
fAeusT Tg oraf &1 uTeleT S & AT GgAd B

(ToidoTfaRd gfafafer & graieR) (SR & Iiaed fURRT & gEdRR)
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HA/HYAT T HET S I AW
el @ e arefr
(BEATEN) (BEATER)
qrafr 1 ATH AT&T I ATH.
qdr qer
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ITHTT 6 - Feafasst wagilar
drelierar & detds W

ofg s ar g 98T 38 W weAd ¢ O F Rt ol ase {fa & anfRe ST g,
foreet wfaer & fordll 9ge @ I3 Tioteee 1 Wfad &tel &1 15 faftr ar &, @
ea enfaer & | = ol Sefta aifafafer & o O & IRefRiar 3R fosgarar @a
gV HSCER 1 Uehed & AT T 37Taearsh 3UrT ot & fow gfdeg & | Swierend
fAmTTaR Tcafaser aagila & AnfeRll [@gral &1 3earee e 3R 38 QU W |
WA © |

YEATIAT
SIU 3T Slellelar & H@9U H i @ Fated el dord Al fafaaAr, damest &
3MTeh 3TN TUT TASHETAV/IRERIAT & YR 3He]dTelel T Heeed ol & |

g3 1 g #it yfaeagar
1. 50 T R Ahad & fow @8l 3naeass 30 e 3R Safaf@d Rgidr
F gt & fow gfaeg ¥ -

. =R F FE ot Fiar, STTFAId T F IHYAT IRAR & FGET & ALIH F Slelierar 3yar
fordll cgfera, fordly |THe 3r2ar fondl 3reifaes omer, forderT 98 <afed durfas &9
q UTT AT g, & fTsurged & a1k H IS gl HLIM |

g. Sl &1 gishdT & SRIeT sgq @l Slellerc3il i Thad A AR 3ugFd &9
U IgR AT | s TIAT & & Siell T 9fshar & ugel AT &G 7 Gl Seherarsi
B HAW FIAT 30 RN AR Hig T Mua/3faRed gaear d80 3ucey
FRAIN, TSTOF ATIH T Srellgrdr & Yishdr 37Uar dfder & fasued & fFdr a8
HT o TR T |

1. U 9iehar & |l ygHe qaTag Iy hfaddl @ fehrer &I |

2. 3R SZU H 3HF fhdl HATN & IR #H g wred gy §, S srsd/a
MAATH F AT ITIRITAF R § 3T 39 6 H FHT ThR FT Soa@alg
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HEE BT, af S 39 ATT TG ARFR F GG Fen HR gEEs T 39
W IHARAHATCHb HRATS RS HLM |

s 2 Sdlerar Fr gfaagar
1. 3MYfciehcd! ¥ HSCAR A Aol & TAT WY 3EeTF 39T et 3N T el
T GfRaT H AT ol & aRTT Jur dfder & fasurgsT & R fArafaf@a fagrar
F uradeT & fov yfadsg ¢
. STellGIaT YodeT &0 & 3ryar fhdl cafdd 3ryar & AegH & dell 6
fshdT 3Uar Gider & fAsdiest & 3 Msvd & fohel FoAary Hr vz
Rl g cafFa &1 w5 W Hifasw 3ryar =g w8 &I, e ag
JuTfas §9 & 9T AT &, S Ig T Iider & ugor 37Uar fFsuesd & e
fRdT e & 9Tod FLa & dcel H gl |
g. dellerdl g@R dlellardl & H1Y T IR 3rdar FASIar, 3= et
JAtTaRe, A8 HWEN | I8 AT ¥ T gforwuicasmar w1 d@ifFa &=
et dell H gihar # wiéagorRe & U [y & @ 7o, AR,
YHIUT, 3THeN Afder, el UEdd el 3al GEdd & A YT e
forel &y 9T ey g & |
. gag ISNEY/N fAFTE F e Selear IS AWRTYT AT T
SIeleIdT caaalfies TaHl & HANT & & #H, A3 & R H doheirel
JEdTal, STaHrEl & faaol, fSed Solecliler &9 & AR Faar & anfaer
g, % " & ® H U NI 3UEY IS IS Hlg Haell YAl Told,
3gugerd & @ Gfaeet 3ryar safeFderd orer & fow frdr 3R 1 w1gt &am
I
g, SefeTdT dlell Y&dd R AT 384 a1 fFU a0 Fafl spra=r & IR A
ade & T gfdeg §, ST |@fdar 9ae aa & §9Y H Toie, el 31ar
forel 3= FALTEY H1 AT T § 3ryar v S ¢ |

2. droliegrar Fdr 37T gfed & 39 W@ifhd WY A & o0 3HIR™/IT Aar

HYAT UV IR H FgIF Al alan |
@s 3 el fr afhar & 3aeaar aur afesy fr Rt a FsmRka s
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Ifg Seligrar o dfder QU Sl 371 38+ fasurged & SRl @S 2 H Iodddd &
AregA @ HfawAUT fRar B, aF 3uded wyar TRl 30w &9 A 0 S @ 3
HelFaeAad 3Yar faRaHAIT HEE & B H §, ol sFU Selardr &l srelr T gishar
T AR Bg R YAl SF7 dicdl W 3T “sdSe wey oAfa” # 3feaf@a
foraafer & 3TaR HRIEET HT Hehel ¢ |

@s 4 - atfa v arfagfet
1. If¢ sq0 & WS 3 & 3RTAR Thdl Sielierar &l el T SR ol &l Fishal
8 ugel Srelierdr & 3@y giffd #T fear §, ar sy S aiRy/ater S
Sfceifa & sTe &1fd &l ART &Y 3HUAT SHRT afell vl Hehell & |
2. I JU A WS 3 & HJAR HideT &l FATCH FX g § 3rgar afe g
s 3 & ITER HideT AT A Fehll § ol sJU HRIBIRAT dob TR
THRET ITRE T &7 T AR/IFS STeardr F FT Tqohell § |

s 5 - q& ¥ fRar aar Ieeue

1. dreligrar Ig =i Xar ¢ f6 Woe 3 ara A Rl SRR HI3T & A1 381
Ugel VAT IS Sooited Tg1 [haT &, ST aTell sl IHhdT ¥ 3T AShrEsT H =arafad
daT " |

2. Ifg e 38 T & @i ad fqaXor &ar g dr 38 dielr fr gfhar & 3y
BT fohar ST Fehar § 3R “gdISe yay &ifa” & sfeai@a fharfafer & ear
FIIATEY T I TFhar & |

(STefieTar & gEaER 3R H)
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Bureau of Indian Standards

E.No — PRD/Engagement of ICA/2018-19

BUREAU OF INDIAN STANDARDS
New Delhi

National Competitive Bidding (NCB)

APPOINTMENT OF INTEGRATED

COMMUNICATION AGENCY

Development and execution of PR and Communication
Strategy for publicity and promotion of BIS and its
activities

REQUEST FOR PROPOSAL

18™ March, 2019

Issued by:

PR Department

Bureau of Indian Standards
9, Bahadur Shah Zafar Marg
New Delhi - 110 002

Phone: +91-11- 23234048

E-mail ID: pr@bis.gov.in



mailto:pr@bis.gov.in

DATA SHEET

of bids

1. [Name and Address of the Bureau of Indian Standards
Purchaser Manak Bhawan,
9, Bahadurshah Zafar Marg,
New Delhi- 110002
2. [Tender Name Online applications are invited for engagement of
professional multimedia Integrated Communication
Agency capable of developing and executing
communication strategy.
3. [Tender No. and Date F.No-PRD/Engagement of ICA/2018-19 dated 18% March,
2019
4. Method of Selection The method of selection is Combined Quality cum Cost
Based Selection (QCBS) using 70:30 weightage for quality
and cost respectively.
5. [Date till which the bid [The bid of the bidder shall be valid for 90 (ninety) days from
should be valid the opening of financial bid.
6. |Availability of Tender [Can be downloaded from BIS Website www.bis.gov.inas
Documents well as Central Public Procurement Portal at
http://eprocure.gov.in/eprocure/app
Bidder must submit the bid through Central Public
Procurement Portal only. No physical bid will be accepted.
The bid must include the following:
*  Pre-Qualification proposal
* Technical proposal including EMD
* Financial proposal
7. |Bid Document {18t March, 2019 from 1500 hours
Download Start Date &
Time
8. |Last date for Submission |All the queries should be received on or before the
of Pre- Bid Queries prescribed date & time, through CPP Portal or email at
pr@bis.gov.inwith subject line as follows: “E-tender for
Appointment of Integrated Communications Agency”.
Clarification must be requested on or before 26" March,
2019. Bidder shall share the MS Word or PDF file in soft
copy of pre-bid queries at the time of requesting
clarifications.
9. |Pre-Bid Meeting [Date & Time of pre bid meeting on 27" March, 2019 at 1130
Time, Date & Venue hours at BIS, Bahadur Shah Zafar Marg, New Delhi- 110002
10. Bid Submission Start {19t March, 2019 from 1100 hrs
Date & Time
11. [Last date of submission {The last date for submission of Proposal is 18t April, 2019

by 1730 hrs. The proposal shall be submitted only
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through CPPP Portal. The address for submission of EMD
is Public Relations Department, Room No. 350, Manakalya,
BIS, Bahadur Shah Zafar Marg, New Delhi 110001

12.  Date of opening technical [23r¢ April, 2019 at 1100 hrs
bids
13. [Presentation by eligible 26" April, 2019 at 1100 hrs
bidders
14. |Language of Bid |Proposal should be submitted in English or Hindi language
Submission only.
15. |Currency Bid may be quoted in INR only.
16. |[Name of the Contact Deputy Director (PR)
Person for any [Public Relations Department
clarification Bureau of Indian Standards

9, Bahadur Shah Zafar Marg New Delhi - 110 002
Phone: +91-11- 23234048
E-mail ID: pr@bis.gov.in
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ENO- PRD/ENGAGEMENT OF ICA/2018-19

BUREAU OF INDIAN STANDARDS INVITES REQUEST FOR PROPOSAL (RFP)

The Bureau of Indian Standards (BIS), the National Standard Body of India was established
under the BIS Act 2016 the functions of the erstwhile Indian Standards Institution (ISI). BIS
is responsible for the harmonious development of the activities of standardization, marking
and quality certification of goods and for matters connected therewith or incidental thereto.

Functions:

BIS through its core activities of standardization and conformity assessment, has been
benefiting the national economy by providing safe, reliable and quality goods; minimizing
health hazards to consumers; protecting the environment, promoting exports and imports
substitute; controlling over proliferation of varieties etc. The standards and certification
scheme of BIS apart from benefitting the consumers and industry also support various public
policies especially in areas of product safety, consumer protection, food safety, environment
protection, building and construction etc.

Objective of RFP:

The objective of the RFP is to engage a professional multimedia Integrated Communication
Agency capable of developing and executing communication strategy for BIS including
Media planning, Digital amplification, Online & Offline content creation for wide
dissemination/ outreach of BIS, its subordinate offices and initiatives taken from time to time.
Interested Bidders are requested to submit their responses to the “RFP” at the address

mentioned below on Central Public Procurement Portal (CPPP: http://eprocure.gov.in) on or
before 18t April, 2019 by 1730 hrs.

The main objective of the assignment is to reposition ‘Brand BIS’. The agency is required to
develop ideas and execution strategies to achieve the same. The agency is expected to
generate brand ideas and eventually develop a brand strategy and also developing a creative
strategy which will help a common person understand the relevance of standards and
eventually BIS in their life among other jobs detailed in the tender document.

A suitable Integrated Communications Agency will be selected as per Combined Quality
cum Cost Based Selection (QCBS).

All clarifications/ corrigenda will be published on CPP Portal as well as BIS Website. The
official website for accessing the information related to this RFP is www.bis.gov.in along
with Central Public Procurement Portal (http://eprocure.gov.in).

GENERAL CONDITIONS

1. This RFP document is neither an agreement nor an offer by Bureau of Indian
Standards (BIS), (hereinafter referred to as “BIS”) to the prospective Bidders or any other
person. The purpose of this RFP is to provide information to the interested parties that
may be useful to them in the formulation of their proposal pursuant to this RFP.
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2. BIS will not have any liability to any prospective bidder/ firm/ or any other person under
any laws (including without limitation the law of contract, tort), the principles of equity,
restitution or unjust enrichment or otherwise for any loss, expense or damage which may
arise from or be incurred or suffered in connection with anything contained in this RFP
document, any matter deemed to form part of this RFP document, the award of the
assignment, the information and any other information supplied by or on behalf of BIS or
their employees, any agency or otherwise arising in any way from the selection process
for the assignment. BIS will also not be liable in any manner whether resulting from
negligence or otherwise however caused arising from reliance of any bidder upon any
statements in this RFP.
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SECTION 1: INSTRUCTIONS TO BIDDER

1.1 Introduction

1.1.1

1.1.2

1.1.3

1.1.4

1.1.5

1.1.6

1.1.7

The Organisation (hereinafter called “BIS”) named in the data sheet will select an
Integrated Communications Agency (hereinafter called “Agency”) in accordance
with the method of selection specified in the data sheet and the selection shall be
on the basis of an evaluation through the selection process specified in this RFP
(the Selection Process). Bidder shall be deemed to have understood and agreed
that no explanation or justification for any aspect of the Selection Process will be
given and that BIS’s decisions are final without any right of appeal whatsoever.
The Bidder are invited to submit Earnest Money Deposit, Pre-Qualification,
Technical and Financial Proposals (collectively called as —the Proposal), as
specified in the data sheet, for the services required for the Assignment. The
Bidder shall submit the Proposal in the form and manner specified in this RFP, in
relevant sections herewith.

The Proposal will form the basis for grant of work order to the selected bidder
(hereinafter called “Agency”). The agency shall carry out the assignment in
accordance with the Terms of Reference of this RFP (the—TOR).

The bidder shall submit the scanned copies of his proposal in three covers
containing details of Pre- Qualification Proposal, Technical Proposal including
EMD and Financial Proposal respectively, on the e- procurement portal. No
cover, other than EMD shall be accepted in physical form. Original EMD is to be
deposited at BIS latest by the last date of submission of bids i.e. 18t April, 2019
by 1730 hrs. The submissions for Pre-Qualification shall be evaluated first as
specified in this RFP. Subsequently the technical evaluation as specified in this
RFP will be carried out only for those Bidder who meet the Pre-Qualification
criteria. Based on this technical evaluation, a list of technically qualified Bidder
shall be prepared in the order of their merit. The Financial Proposals of
technically qualified bidder securing the highest rank will be opened. Start-ups
recognized by Department of Industrial Policy and Promotion (DIPP) are
exempted from payment of EMD on production of valid certificate of registration
with the concerned authority.

Any entity which has been barred by the Central Government, any State
Government, a statutory authority or a public sector undertaking, as the case may
be, from participating in any project and the bar subsists as on the last date of the
submission of the bid, would not be eligible to submit a Proposal.

A bidder should have, during the last 1 (one) year, neither failed to perform on
any agreement, as evidenced by imposition of a penalty by an arbitral or judicial
authority or a judicial pronouncement or arbitration award against the bidder or
its Associate, nor been expelled from any project or agreement nor have had any
agreement terminated for breach by such Bidder or its Associate within India
No bidder shall submit more than one Application.

1.2 Clarification and Amendment of RFP documents

1.2.1
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Bidder may seek clarification on this RFP document, on or before the pre-bid
meeting. Any request for clarification must be sent by standard electronic means
(PDF and word file) BIS’s e-mail: pr@bis.gov.in.


mailto:pr@bis.gov.in
mailto:alokkumar.up@ias.nic.in
mailto:alokkumar.up@ias.nic.in

1.2.2

At any time before the submission of Proposals, BIS may, for any reason, whether
at its own initiative or in response to a clarification requested by a prospective
Bidder, modify the RFP documents by an amendment. All amendments/
corrigenda will be posted only on BIS’s Official Website as well as CPP Portal. In
order to afford the Bidder a reasonable time for taking an amendment into
account, or for any other reason, BIS may at its discretion extend the Bid
Submission Date.

1.3 Earnest Money Deposit (EMD)

1.3.1

1.3.2

1.3.3

1.3.4

1.3.5
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An Earnest Money Deposit in the form of a Demand Draft/ Bank Guarantee/FDR/
Banker’s Cheque, from any Commercial Bank in favour of ‘Bureau of Indian
Standards’ payable at New Delhi, for the sum of Rs.10,00,000/- shall be required
to be submitted by each Bidder. The Bank Guarantee shall be in the format of
Form 3D. The EMD should remain valid for a period of 150 days from the last
date of submission of bids.
MSME/ Start up as registered by Department of Industrial Policy and Promotion
(DIPP) are exempted from EMD/bid security. A valid certificate for the same is
required to be uploaded.
The Demand Draft/ Bank Guarantee/ FDR/ Banker’s Cheque in original shall be
placed in an envelope and marked as —EMD- Tender for appointment of
Integrated Communications Agency. This envelope shall be delivered to BIS in
physical form before the last date for bid submission. In addition, a scanned copy
(in PDF format) shall also be uploaded on Central Public Procurement Portal
(hereinafter referred to as CPPP). Bids received without the specified EMD will
be summarily rejected.
BIS will not be liable to pay any interest on Earnest Money Deposit. Bid security
of Pre-Qualified but unsuccessful Bidder shall be returned, without any interest,
within one month after grant of the work order to the Selected Bidder or when
the selection process is cancelled by BIS. The Selected Bidder’s Earnest Money
shall be returned, without any interest upon the Bidder accepting the work order
and furnishing the Performance Security in accordance with provision of the RFP
and work order.

BIS will be entitled to forfeit and appropriate the Earnest Money Deposit as

mutually agreed loss and damage payable to BIS in regard to the RFP without

prejudice to BIS’s any other right or remedy under the following conditions:

() If an Bidder engages in a corrupt practice, fraudulent practice, coercive
practice, undesirable practice or restrictive practice as envisaged under this
RFP;

(i) If any Bidder withdraws its Proposal after closing date during the period of
its validity as specified in this RFP and as extended from time to time,

(i) In the case of the Selected Bidder, if the Selected Bidder fails to accept the work
order or provide the Performance Security within the specified time limit, or
if the Bidder commits any breach of terms of this RFP or is found to have made
a false representation to BIS.

(M) Performance Security equivalent to the amount indicated in this RFP shall be
furnished before start of work on assignment in form of a Fixed Deposit/
Banker’s Cheque/Demand Draft/ Bank Guarantee substantially in the form



specified in the RFP.

(V) For the successful bidder the Performance Security shall be retained by BIS
until the completion of the assignment by the Bidder and be released 60 (Sixty)
days after the completion of the assignment.

1.4 Pre-Bid Meeting

14.1

1.4.2

Pre-Bid Meeting of the Bidders will be convened off-line at the date, time and
place given in the data sheet. Bidder willing to attend the pre-bid should inform
BIS beforehand in writing and email. A maximum of two representatives of each
Bidder will be allowed to participate on production of an authorization letter
from the Bidder [Form3C].

During the course of Pre-Bid Meeting, the Bidders will be free to seek
clarifications and make suggestions for consideration of the BIS. BIS will
endeavor to provide clarifications and such further information as it may, in its
sole discretion, consider appropriate for facilitating a fair, transparent and
competitive selection process.

1.5 Preparation of proposal

1.5.1

1.5.2

1.5.3

1.5.4

1.5.5

1.5.6
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Bidder are requested to submit their Proposal in English or hindi language and
strictly in the formats provided in this RFP. BIS will evaluate only those Proposals
that are received in the specified forms and complete in all respects.
In preparing their Proposal, bidders are expected to thoroughly examine the RFP
Document. Material deficiencies in providing the information requested may
result in rejection of a Proposal.
If any information related to financial proposal is included in the technical
proposal the bidder shall be disqualified and his proposal will not be considered.
The Proposal must be digitally signed by the Authorized Representative (the -
Authorized Representative) as detailed below:
(i) by a partner, in case of a partnership firm and/or a limited liability
partnership; or
(ii) by a duly authorized person holding the Power of Attorney, in case of a
Limited Company or a corporation
Bidder should note the Bid Submission Date, as specified in Data Sheet, for
submission of Proposals. Except as specifically provided in this RFP, no
supplementary material will be entertained by BIS, and the evaluation will be
carried out only on the basis of Documents received by the closing time of bid
submission date as specified in Data Sheet. Bidder will ordinarily not be asked to
provide additional material information or documents subsequent to the date of
submission, and unsolicited material if submitted will be summarily rejected. For
the avoidance of doubt, BIS reserves the right to seek clarifications in case the
proposal is non-responsive on any aspects.
Financial proposal: While preparing the Financial Proposal, Bidders are
expected to take into account the various requirements and conditions stipulated
in this RFP document. The Financial Proposal should be a lump sum Proposal
inclusive of all the costs but excluding all the taxes associated with the
Assignment. While submitting the Financial Proposal, the Bidder shall ensure the
following:



1.5.7
1.5.8

1.5.9

1. All the domestic travel (within India) and stay costs associated with the
Assignment shall be included in the Financial Proposal. These shall normally
cover remuneration for all the personnel (Expatriate and Resident, in the field,
office, etc.), accommodation, air fare, transportation, all kinds of equipment,
printing of documents, secondary and primary data collection, etc. The total
amount indicated in the Financial Proposal shall be without any condition
attached or subject to any assumption and shall be final and binding. In case
any assumption or condition is indicated in the Financial Proposal, it shall be
considered non-responsive and liable to be rejected.

2. The financial proposal shall not include any conditions attached to it and any
such conditional financial proposal shall be rejected summarily.

3. Based on the requirements of BIS, the actual quantity may vary from the
indicative quantity and the payment shall be released as per the actual
quantity only.

4. The proposal should be submitted as per the standard Financial Proposal
submission forms prescribed in this RFP.

Bidder shall express the price of their services in Indian Rupees only.

The bid shall be valid for 90 (ninety) days from the date of opening of financial

bid.

Non-conformities between Figures and word:

If there is an error in a total corresponding to the addition or subtraction of sub-
totals, the sub-totals shall prevail and the total shall be corrected; and

If there is a discrepancy between words and figures, the amount in words shall
prevail

1.6 Performance Security:

1.6.1

1.6.2

1.6.3

1.6.4
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Performance Security equivalent to 10 (ten) percent of the total cost of Financial
Proposal shall be furnished from any of the Commercial Bank, before start of
work on assignment, in form of a Demand Draft/ FDR/ Bank Guarantee. The
format of bank guarantee is specified in the Form 3L of the RFP. For the
successful bidder, the Performance Security will be retained by BIS until the
completion of the assignment by the Bidder and be released 60 (Sixty) Days after
the completion of the assignment.
The Performance Security shall be obtained from any commercial bank, in
compliance with Applicable Laws (including, in case the bidder is a non-resident,
in compliance with applicable foreign exchange laws and regulations).
The Performance Security shall be extended accordingly such that the
Performance Security remains valid until the expiry of a period of 60 (Sixty) Days
from the date of completion of the assignment. If BIS shall not have received an
extended/ replacement Performance Security in accordance with this clause at
least thirty (30) days prior to the date of expiry of the existing Performance
Security, BIS shall be entitled to draw the full amount of the bank guarantee then
available for drawing and retain the same by way of security for the performance
by the Integrated Communications Agency its obligations under this RFP.
BIS shall have the right to claim under the Performance Security and appropriate
the proceeds if any of the following occur:

a) The agency becomes liable to pay penalty;



b) Any material breach of the terms hereof; and/or

c) Without prejudice to paragraph above, the Agency fails to extend the
validity of the Performance Security or provide a replacement Performance
Security in accordance with the provisions of this RFP.

1.7 Submission, receipt and opening of proposals

1.7.1

1.7.2

1.7.3

1.7.4

1.7.5

1.7.6

The Bidder shall submit his proposal in three covers containing details of Pre-
Qualification proposal, Technical Proposal including EMD and Financial
Proposal respectively on the e- procurement portal. No cover, other than EMD
shall be accepted in physical form.

The Proposal shall be submitted through e-procurement portal CPPP. The
procedure for filing of e-tender is provided on the portal. Files uploaded on the
portal should have file name in accordance to following format [form name, bidder
name]. Bidder name should contain only first two words of its name. Proposal
received in any other manner shall be summarily rejected. For example, see (Pre-
Qualification Proposal, Company Name)

The Authorized Representative of the Bidder should authenticate EMD Details,
Pre- Qualification, Technical and Financial proposal using his digital signatures.
The Authorized Representative’s authorization should be confirmed by a written
power of attorney by the competent authority accompanying the Proposal as
given in Form 3C.

No proposal shall be accepted after the closing time for submission of Proposals.
After the deadline for submission of proposals, the Pre-Qualification Proposal
shall be opened by the Evaluation Committee to evaluate whether the Bidder
meet the prescribed Minimum Qualification Criteria. The RFP details containing
the Technical and Financial Proposals shall remain closed.

After the Proposal submission until the grant of the work order, if any Bidder
wishes to contact BIS on any matter related to its proposal, it should do so
through CPP Portal or through email at pr@bis.gov.in. Any effort by the bidder
to influence BIS during the Proposal evaluation, Proposal comparison or grant of
the work order decisions may result in the rejection of the bidder’s proposal.

1.8  Proposal Evaluation

1.8.1

1.8.2

1.8.3
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As part of the evaluation, the Pre-Qualification Proposal submission shall be
checked to evaluate whether the Bidder meets the prescribed. Minimum
Qualification Criteria (As specified at Point No. 5, Part 2 of Section 2 of this
tender document).

Prior to evaluation of Proposals, BIS will determine whether each Proposal is
meeting the requirements of the RFP at each evaluation stage as indicated below.
BIS may, in its sole discretion, reject any Proposal that is not responsive
hereunder. A Proposal will be considered acceptable only if it qualifies in each
stage.

As part of the evaluation, the Pre-Qualification Proposals submitted [in Form 3A]
should fulfil the Minimum Qualification Criteria. In case a Bidder does not fulfil
the Minimum Qualification Criteria, the Technical Proposal [in Form 3E] of such
a Bidder will not be opened and evaluated further. In such cases, the RFP details
containing the Technical Proposal, Financial Proposal and Earnest Money



1.8.4

1.8.5

1.8.6

Deposit will not be opened after completion of evaluation of Pre-Qualification.
Subsequently the Technical Proposal submission, for Bidder who meet the
Minimum Qualification Criteria (Eligible Bidder), shall be checked in accordance
with the requirements of the RFP and only those Technical Proposals which are
found satisfactory would be further evaluated in accordance with the criteria set
out in this RFP document.

Financial proposal of only those bidders who are technically qualified shall be
opened on the date & time specified in the data sheet in the presence of the
bidders’ representatives who choose to attend along with a written power of
attorney as given in Form 3C.

BIS reserves the right to reject any Proposal which is non-responsive and no
request for alteration, modification, substitution or withdrawal will be
entertained by BIS in respect of such Proposals. However, BIS reserves the right
to seek clarifications or additional information from the bidder during the
evaluation process. BIS will subsequently examine and evaluate Proposals in
accordance with the Selection Process detailed out below.

1.9 Selection Procedure

1.9.1
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Marking methodology to include normalization of technical and financial
score:

The evaluation of the proposals shall be done as given under Point No. 10, Part 2
of Section 2 of this tender document.

Technical Score: (St)

Only those Bidders who have secured Technical Score of 70 or above shall be
declared as qualified for evaluation of their ‘Financial Bid’. Bidders who have
secured less than 70 for Technical Score shall be disqualified.

Proposal with the highest technical marks (as allotted by the Consultancy
Evaluation Committee (CEC) shall be given a score of 100 (Hundred) and other
proposals be given technical score that are proportional to their marks w.r.t. the
highest technical marks.

St=100 x T/Tm;

where St is the technical score, Tm is the score awarded of highest technical
Proposal, and T is the Technical score of the bidder under consideration

Financial Score (Sf)

The cost indicated in the Financial Proposal shall be deemed as final and
reflecting the total cost of services and should be stated in INR only. Omissions,
if any, in costing of any item shall not entitle the Bidder to be compensated and
the liability to fulfil its obligations as per the Terms of Reference within the total
quoted price shall be that of the Bidder. The evaluation shall exclude taxes
imposed under the Applicable Laws. The lowest Financial Proposal (Fm) will be
given a financial score (Sf) of 100 points. The financial scores (Sf) of the other
Financial Proposals will be determined using the following formula:

Sf =100 x Fm/F;

where Sf is the financial score, Fm is the lowest Financial Proposal, and F Bidder
is the Financial Proposal (in INR) under consideration.



1.9.2

Final Marking:

The total score, both technical and financial, shall be obtained by weighing the
quality and cost scores and adding them up. On the basis of the combined
weighted score for quality and cost, the bidders shall be ranked in terms of the
total score obtained. Proposals will finally be ranked in accordance with their
combined technical (St) and financial (Sf) scores:

S=S5tx Tw + Sf x Fw;

where S is the combined score, and Tw and Fw are weights assigned to Technical
Proposal and Financial Proposal that will be 0.70:0.30.

The proposal obtaining the highest total combined score in evaluation of quality
and cost will be ranked as H-1 followed by the proposals securing lesser marks
as H-2, H-3 etc.

BIS reserves the right to change the indicative quantities as per its requirements
and the payment shall be released only on the basis of the actual quantities
utilized by BIS.

1.10 Grant of Work Order

1.10.1

After selection, a Work Order will be issued, in duplicate, by BIS to the Successful
Bidder and the Successful Bidder shall, within 7 (seven) working days of the
receipt of the work order, sign and return the duplicate copy of the work order
in acknowledgement thereof. In the event the duplicate copy of the work order
duly signed by the Successful Bidder is not received by the stipulated date, BIS
may, unless it consents to extension of time for submission thereof, appropriate
the Earnest Money Deposit of such Bidder as loss and damage suffered by BIS on
account of failure of the Successful Bidder to acknowledge the work order.

1.11 Performance Review

1.11.1

BIS shall constitute a Contract Management Committee (CMC) to monitor the
progress of the assignment.

1.12 Confidentiality:

1.12.1

Information relating to evaluation of proposals and recommendations
concerning grant of the work order shall not be disclosed to the Bidder who
submitted the proposals or to other persons not officially concerned with the
process, until the winning firm has been notified. The undue use by any bidder
of confidential information related to the process may result in the rejection of its
proposal

1.13 Miscellaneous:

1.13.1

1.13.2
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The Selection Process shall be governed by, and construed in accordance with,
the laws of India and the Courts at New Delhi shall have exclusive jurisdiction
over all disputes arising under, pursuant to and/or in connection with the
Selection Process.

BIS, in its sole discretion and without incurring any obligation or liability,
reserves the right, at any time, to



1.13.3

1.13.4

1.13.5
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a) suspend and/or cancel the Selection Process and/or amend and/or
supplement the Selection Process or modify the dates or other terms and
conditions relating thereto;

b) consult with any Bidder in order to receive clarification or further
information;

C) retain any information and/or evidence submitted to BIS by, on behalf of
and/or in relation to any Bidder; and/or

d) Independently verify, disqualify, reject and/or accept any and all
submissions or other information and/or evidence submitted by or on behalf
of any Bidder.

It shall be deemed that by submitting the Proposal, the Bidder agrees and
releases BIS, its employees, agents and advisers, irrevocably, unconditionally,
fully and finally from any and all liability for claims, losses, damages, costs,
expenses or liabilities in any way related to or arising from the exercise of any
rights and/or performance of any obligations hereunder, pursuant hereto
and/or in connection herewith and waives any and all rights and/ or claims it
may have in this respect, whether actual or contingent, whether present or
future.

All documents and other information provided by BIS or submitted by an

Bidder to BIS shall remain or become the property of BIS. The Bidder is to treat

all information as strictly confidential. BIS will not return any Proposal or any

information related thereto. All information collected, analyzed, processed or
in whatever manner provided by the Bidder to BIS in relation to the assignment
shall be the property of BIS.

BIS reserves the right to make inquiries with any of the Bidder about their

previous experience record.



SECTION 2: TERMS OF REFERENCE

PART 1: OBJECTIVE AND SCOPE OF SERVICES

A. Objective of assignment

1.

The main objective of the assignment is to reposition ‘Brand BIS'. The agency is
required to develop ideas and execution strategies to achieve the same. The agency is
expected to generate brand ideas and eventually develop a brand strategy.

The agency is expected to develop an integrated communication strategy and
marketing plan to creatively help a common person understand the relevance of
standards and eventually BIS is his/ her life.

The agency will design and produce required creative and publicity material and to
provide a creative vision and strategy for taking forward the communication
campaigns to promote all the schemes & services under BIS for a period of one (1)
year which may be extended for a subsequent period of two (2) years (one year at a
time) at the same terms and conditions on mutual consent, subject to satisfactory
performance of the agency.

The Agency shall plan, successfully implement and deliver with executing all
promotional activities for BIS. The Agency shall identify major national, international
events, days and observances which have the potential for promoting the services
offered by BIS and providing widespread visibility and reach for the BIS brand and
will assist in formulating an effective plan to capitalize on such opportunities.

B. Scope of Work and key deliverables:
The major sections covered under the scope of services are as follows;
1. Organisational Support:

1.1.
1.2.

1.3.

1.4.

Develop communication strategy to reposition ‘Brand BIS’

Aid and assist BIS in day-to-day communication activities including development of
presentations, press releases, EDMs, marketing material, communication etc.

Two key contact persons will work directly on day to day basis from BIS HQ
premises, and

He/she will ensure that deliverables meet time and quality requirements

2. Other Requirements:

2.1.
2.2.

2.3.

24.
2.5
2.6

2.7
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A road map for performance over a period of 12 months (Agreement period);
Development and execution of PR communication strategy for BIS, based on long-
term and short-term objectives,

Development of Brand Manual consisting of visual consistencies, such as colour
schemes, fonts and other templates to ensure uniformity through online and offline
outreach material and development of branding tools such as a distinct logo, letter
heads consistent with BIS’s brand manual

Develop outreach material including brochures, publications, presentations, and
other publicity materials

Proactively aid in identifying outreach/communication opportunities to brand BIS
Agency will create the necessary creative(s), Television Commercials, Radio Jingles,
tilms, online and digital advertising, promotional materials, contests, BTL activities,
etc. and implement the same with coordination with BIS’s team

Performance assessment and study the impact of communication campaigns on

ge



monthly basis.

2.8 Television Commercial (TVC)

281 TVC should be an idea driven campaign rather than celebrity driven,
Television Commercials of 30 second duration, with 15 second / 20 second / 10
second edits for promoting the various services/ functions of BIS. The TVCs to
be produced would be of international quality. The contents of the TVCs would
be entirely on fresh shoot.

2.8.2 The Ad films will cover all the services/ functions that BIS performs in a way
that it offers the viewers a better understanding of role of standards and BIS
operations in engaging way.

2.8.3 Master Production in Hindi and English parallel shot. Dubbing in at least 10
different regional languages.

2.8.4 The cost of Celebrity, if any, is not included in the scope. The agency will have
to suggest Professional actors for the scope which are best suitable for the
scope.

2.9 Radio

29.1 Radio spots for the domestic market, with duration of 30 second / 20 second
edit for showcasing BIS and its various services that would be identified.
Master production will be in Hindi & English. Dubbing in at least 10 different
regional languages

3. Event Management:

3.1. The selected bidder will be responsible for identifying sponsors & shortlisting media
partners for promotion for approval of BIS.

3.2. Event Planning & providing professional inputs and support in planning of events
to be decided by the agency in consultation with BIS. This would entail assistance
and supervision of event, to ensure best of rates and negotiations directly from the
media/event owner by the agency.

3.3. The agency will also be responsible for co-ordinating with the event partner, and will
be developing promotional creative materials for such events/exhibitions such as
short films, high resolution still photographs for digital consumption, Video
recording of the event with 2-3 cam set up with editing, brochures, LED Backdrops
& flex backdrop, LED and flex banners, Exhibition Design, floral arrangements,
folders for delegates, Counter & Kiosks, Portable Display (Rollups, Standees etc),
Outdoor Display etc.

4. Media Strategy and Direction

4.1. Execute campaigns/ events of BIS, both online and offline, and conduct a situation
analysis by identifying target audiences,

4.2. Develop media strategies and designing BIS campaigns, supported by media
analyses and consumer insights,

4.3. Enhance followers/impressions/views on Facebook/Twitter/other platforms

4.4. Initiate BIS’s presence on newer platforms and relevant channels

4.5. Ensure strategies are actionable with validated support and ideas that are aligned,
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4.6. Identify strategic partners and liaise with different media platforms/professionals
(online and offline), to widen dissemination of BIS’s activities/ events/reports,

4.7. Review, analyse and provide feedback on campaigns/ events, to determine if
activities are having the desired outcome. Data Analytics reports for all parameters
to be submitted every month.

5. Content Development & Management
Provide support in creating & amplifying:
5.1. Blogs
5.2. Outreach Material for Digital Media
5.3. Publicity material for campaigns/ events steered by BIS

Assist BIS in identifying communication opportunities (within and outside the government)
and help design a strategic communication amplifying policy for the organization.
5.4. Planning and Executing a Key Influencer Program on Digital platforms
5.5. The Agency will also assist in Social Media Management of BIS, if required.
5.6. The Influencer program will aim at engaging influencers on digital platforms in
India
5.7. Designing and production of creative for the print, television, radio, online, outdoor
and other media during the one year period, i.e. one year starting from the date of
agreement as detailed below, on themes / subjects to be decided in consultation with
BIS and adaptation of the master campaign Bus Panel, Shelter, Metro
Panel/Raps/Train Panel/ Digital Signage

The Print Creative would, at times, be required to be provided at very short notice of 1 day

or 2 dais. The scoie of work and timelines assigned are as given under:

1. Detailed PR and Communication Strategy! 4 weeks
Brand Manual 2 weeks
Creatives for Print
Newspaper Ads
Strip Ad -32.9 cm (w) x 6 cm(h) 2 4 days

> Quarter Page Ad 8 4 days
Half Page Ad 6 4 days
Press Release (1-2 page) 80 Same day
Creatives for Radio

1 Radio Spot (30 second)- BIS generic 2 3 weeks
Radio Spot (30 second)- Specific Topic 6 3 weeks
Adaptation of Radio Spot (8X10 Lang) 80 1 week
Creatives for TV

5 Television Commercial (30 seconds) 6 4 weeks
Adaptations of TVC (15 seconds) 6 1 week
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Corporate Film + Other Subjects (5- 10 5 4 weeks
mins)
Dubbing of the films (point b) [5X10 50 2 weeks
languages]
Dubbing of Videos for TVC (6X10 Lang) 60 2 weeks
Creatives for Digital Films
(Quantity to be equally divided amongst
each quarter across the year)
6 Promotional Campaign Film - Interview 12 1 week
led (2-6 mins duration)
Event & other information based videos etc 12 2 weeks
(2-6 mins duration)
2D Animation Film (2-3 minute duration) 5 2 weeks
Creatives for New Media
Text, Static and GIF 180 2 days
Facebook LIVE / Periscope / LIVE Twitter 15 Same day
Chats/ Q & A/ Google Hangouts/ Webinars
Blogs by influencers/ thinkers/ stakeholders 30 2 weeks
7
Internet Banner 60 1 week
Web Scroll 60 1 week
Blogs (2 blogs in a month of 800 words) 24 1 week
HTML5 Mobile Ads 30 1 week
Static Mobile Ads 30 1 week
Creatives for Outdoor Media (OOH)
i Campaigns 6 3 weeks
Merchandise (Branding)
Creatives for Aspirational merchandise 1 each 2 weeks
(over a period of 1 years) like notepads,
letterheads, mugs, certificates, trophy,
pen, pendrives, folders, bags, momentos
etc.
Designing and printing of e-book (not less 1 5 weeks
9. than 1000 copies)
Booklet (Designing & Printing)- (1000 to
2000 Copies)
Coffee table 1 6 weeks
Pocket Booklet- 6 4 weeks
Report 5 1 week
Calendar 1 6 weeks
Diary 1 6 weeks
Brochure- (4/6/8/10 Page) 5 4 weeks
Event Management (about 250 to 300 4
10 participants)
Short films 4 2 weeks
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High resolution still photographs of the Same day
entire event for digital consumption

Video recording of the entire event with 2- 4 days
3 cam set up with editing

Banners (LED and Flex) 1 week
Brochures 4 weeks
LED Backdrops & Flex backdrop 1 week
Counter & Kiosks 1 week
Portable Display (Rollups, Standees etc) 1 week
Outdoor Display 1week
Exhibition Design 1 week
All the logistic requirements/coordination to be provided by the agency.

Note 1: No extra payment will be made for buying images.
Note 2: No additional adaptation charges shall be paid for changing shape/ layout of any
creative.

C. Submission of Deliverables:

C.1 The agency is required to submit the final deliverables in required number of variants,
in the appropriate formats (e.g. All video-based deliverables should be submitted in the HD
format) and these deliverables will remain the property of BIS, with copyrights and will not
be used for any purpose other than those intended under RFP.

C.2 Each deliverable of the agency, including its rate reasonability, will be reviewed by BIS.
The agency would also be required to make a presentation of the draft deliverables to BIS and
incorporate suggestions in the final deliverables.

C.3 The communication strategy is to be submitted in four (4) weeks from signing the
agreement and Brand Manual is to be submitted within 2 weeks of submission of
communication strategy.

C.4 A monthly report of performance and impact of campaign will be submitted in first week
of following month.

D. Penalty Clause

D.1The timelines for the deliverables has been tabulated above alongwith the scope of the
work. The agency shall ensure timely completion of the activities as mentioned above. There
will be a penalty @ 0.2% of the total value of work awarded for any delay in non-achieving
the milestones as given in the scope of the work unless such delay is duly approved by BIS.
Penalty for each assignment will be separate and the maximum penalty will be 10% of the
total value of contract.

PART 2: TOR related information
1 Conditions under which this RFP is issued
1.1 BIS will not be responsible for any delay in receiving the proposals. The issue of this
RFP does not imply that BIS is bound to select a bidder or to appoint the selected
bidder, as the case may be, for the services and BIS reserves the right to accept/reject
any or all of proposals submitted in response to RFP document at any stage without
assigning any reasons whatsoever. BIS also reserves the right to withhold or
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withdraw the process at any stage with intimation to all who submitted RFP

Application.

1.2 Data provided by BIS to the agency are confidential in nature. The agency should not
share the data without BIS permission. A certificate regarding non-sharing/informing
of confidential data to third party is to be given by the bidders along with Technical
Proposal.

1.3 BIS reserves the right to change/ modify/ amend any or all provisions of this RFP
document. Such revisions to the RFP / amended RFP will be made available on the
website of BIS and CPP Portal.

1.4 BIS requires that the Bidder hold BIS’s interest paramount, avoid conflicts with other
assignments or its own interests, and act without any consideration for future work.
The bidder shall not accept or engage in any assignment that may place it in a position
of not being able to carry out the assignment in the best interests of BIS and the Project.

1.5 Bidder shall bear all costs associated with the preparation and submission of their
proposals, and their participation in the Selection Process, and presentation including
but not limited to postage, delivery fees, expenses associated with any
demonstrations or presentations which may be required by BIS or any other costs
incurred in connection with or relating to its Proposal.

1.6 It is the BIS’s policy to require that the Bidder observe the highest standard of ethics
during the Selection Process and execution of work/assignment. In pursuance of this
policy, the BIS:

@) will reject the Proposal for award if it determines that the Bidder has engaged in
corrupt or fraudulent activities in competing the work order in question;

() will declare an Bidder ineligible, either indefinitely or for a stated period of time,
to be awarded any contract or work order if it at any time determines that the
Bidder has engaged in corrupt or fraudulent practices in competing for and in
executing the work order.

2. Right to reject any or all Proposals

2.1 Notwithstanding anything contained in this RFP, the BIS reserves the right to accept
or reject any Proposal and to annul the Selection Process and reject all Proposals, at
any time without any liability or any obligation for such acceptance, rejection or
annulment, and without assigning any reasons thereof.

2.2 Without prejudice to the generality of above, BIS reserves the right to reject any
Proposal if:

a) Atany time, a material misrepresentation is made or discovered, or
b) The Bidder does not provide, within the time specified by BIS, the supplemental
information sought by BIS for evaluation of the Proposal.

2.3 Such misrepresentation/ improper response by the Bidder may lead to the
disqualification of the Bidder. If such disqualification/ rejection occurs after the
Proposals have been opened and the highest ranking Bidder gets disqualified/
rejected, then BIS reserves the right to take measures as may be deemed fit in the sole
discretion of BIS including annulment of the Selection Process.

3. Acknowledgement of Understanding of Terms

3.1 It shall be deemed that by submitting the Proposal, the Bidder has:
b. made a complete and careful examination of the RFP;
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c. received all relevant information requested from BIS;

d. accepted the risk of inadequacy, error or mistake in the information provided in
the RFPor furnished by or on behalf of BIS;

e. satisfied itself about all matters, things and information, including matters herein
above, necessary and required for submitting an informed Application and
performance of all of its obligations there under;

f. acknowledged that it does not have a Conflict of Interest; and

g. agreed to be bound by the undertaking provided by it under and in term hereof

3.2 BIS and/ or its advisors/ Agencies shall not be liable for any omission, mistake or error
on the part of the Bidder in respect of any of the above or on account of any matter or
thing arising out of or concerning or relating to RFP or the Selection Process.

4. Settlement of Disputes
4.1In case of any dispute with respect to the rights, obligation, liabilities of both the parties
to this RFP, or interpretation of any clause, the same shall be referred to sole arbitrator
appointed by Director General, Bureau of Indian Standards, whose decision shall be
final and binding upon both the parties. The provisions of Arbitration and Conciliation
Act, 1996, shall be applicable.

5. Eligibility Criteria:
The bidder shall fulfil all of the following eligibility criteria independently on date of
submission of bid. Agencies who do not meet the Minimum Qualification Criteria will not
be considered for Technical Evaluation of bid.

S. Parameter Pre-qualification criteria Description | Supporting documents to be
No. submitted
1 | Legal Entity | Bidder should be e Copy of Certificate of
e A company incorporated in India Incorporation/

under the Companies Act, 2013 or Partnership Deed
any Act prior to that or a partnership | ¢ Copy of Registration with
firm registered under LLP Act, GST authorities
2008/Indian Partnership Act, 1932 e Copy of PAN Card

e Registered with the Goods and
Service Tax Authorities

e Should have been operating for the
last four (4) years in India.

2 | Turnover Bidder should have an average turnover | Certificate from CA/ CMA
of INR 25 Crores in the last 3 financial | certifying the segregated
years from Media communication | turnover (both total and from
services/Creative services/ Promotional | Media communication
services services/Creative  services/
Promotional services).

For the purpose of this criterion,
turnover of only the bidding entity will
be considered. Turnover of any parent,
subsidiary, associated or other related
entity will not be considered.
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Experience
of handling
360 degree
campaigns
for at least 4
distinct Govt
bodies/ PSU
clients

The Bidder should have the experience
of handling 360 degree campaign
covering designing / production of
Creatives / commercials for wvarious
media including print, TV, radio, online,
outdoor, etc., and digital media (social
media, internet marketing, blogs, etc.)
for at least 4 distinct Govt. bodies/ PSU
clients in the last 4 years

Details of the work orders
and Self-Certificate from the
authorized signatory for each
work

Presence in
NCR

Bidder must have its core team of key
personnel based in Delhi NCR, and this
includes Creative / Strategy/ Servicing/
Media/ Digital etc.

Self-certificate containing the
address of the offices in NCR

Geographic
Presence

Bidder should have presence in atleast 4
states in India

Self-certificate containing the
address of such offices

6. Technical Proposal Content

Technical proposal should be prepared considering the Terms of Reference, Detailed
Approach & Methodology and any other information to highlight the capability of the
bidders.

Technical Proposal must be submitted in the form of duly signed forms i.e. Form 3E to
Form 3K contained in Section 3 of RFP i.e. Technical Proposal-Standard Forms & Other
Undertakings. The documents should be duly signed by Authorized Representative who
has the capacity to sign along with Authorization Letter.

7. Self-Certified Documentary Evidence to be submitted in support of Eligibility with

Technical Proposal

a) EMD of Rs. 10,00,000/-

b) Duly filled formats as given in Form 3E to Form 3K of Section 3 of the RFP

c) Copy of contract/work orders along with completion certified indicating the details of
previous assignments completed, Client, value of assignment/proportionate value in
use of projects/ assignment in process date and year of award.

d) Certificate from CA/ CMA certifying the segregated turnover (both total and from
Media communication services/Creative services/ Promotional services).

e) Sample of designed promotional marketing collateral, logo, brochures, newsletters,
flyers, web pages, banner and hoardings etc.

f) Details of TVCs, Radio Ads, Print Ads developed for Central / State Government
Programmes

g) Details of national level recognized awards won by the bidder for their creative work in
the last 4 years.

h) A certificate regarding non-disclosure/sharing of confidential information with third
parties.

i) Self-certificate letter undertaking the effect that the bidder is not blacklisted by any
Central / State Government / Public Sector Undertaking in India on company's letter
head signed by authorized signatory.

j) Integrity Pact as given in Section 6 of the RFP.
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8. Presentation
The bidder is required to make a presentation of their credentials and the proposed
methodology and approach, before the Consultancy Evaluation Committee (CEC) and the
duration of presentation will be of an hour tentatively. The date, time & venue of the
presentation is given in the data sheet.

9. Financial Proposal Content
Financial proposal must be submitted in the form of all the duly signed forms as per Section
4 of RFP i.e. Financial Proposal-Standard Forms. All amounts quoted in the financial
proposal forms must be in Indian Rupees.

10.Evaluation of Proposals

10.1 The bidders’ proposals in the bid document will be evaluated as per the requirements
specified in the RFP and adopting the qualification criteria spelt out in this RFP. The
Bidders are required to submit all required documentation in support of the
qualification criteria specified in RFP. BIS will constitute a Consultancy Evaluation
Committee (CEC) to evaluate the proposal.

10.2 Each Proposal, which pre-qualifies, shall be evaluated accordingly to the following
criteria and granted a score. If the score is less than 70 as per the scoring criteria
mentioned below, then the bidder will not qualify for financial evaluation and bidder’s
financial bid shall not be opened.

S.No Criteria Marks
1 | Organizational Capacity and Experience 40
la | Gross annual turnover of the firm from Media communication 10

services/Creative services/ Promotional services (as an average of last 3 years
revenue in India)

Rs. 25 Cr £ Turnover < Rs. 30 Cr : 2 marks

Rs. 30 Cr < Turnover < Rs. 35 Cr : 4 marks

Rs. 35 Cr < Turnover < Rs. 40 Cr : 6 marks

Rs. 40 Cr < Turnover < Rs. 45 Cr : 8 marks

Turnover > Rs. 45¢r : 10 marks

1b | Sample of designed promotional marketing collateral, logo, brochures, 10
newsletters, flyers, web pages, banner and hoardings etc. (projects having
compete 360 degree Media & creative work shall be considered for evaluation
with adequate supporting document)

4 or more citations = 10 Marks

3 Citations = 6 Marks

2 Citations = 4 Marks

1 Citation = 2 Marks

No Citation = 0 Marks

1lc | Experience of developing TVCs, Radio Ads, Print Ads for Central / State 10
Government Programmes (No event recording shall be considered for
evaluation)

4 or more citations = 10 Marks

3 Citations = 6 Marks

2 Citations = 4 Marks
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1 Citation = 2 Marks
No Citation = 0 Marks

1d | Award Winning 360 degree campaigns 10
Bidder should have won national level recognized awards for their creative
work in the last 4 years.

Awards for 5 or more citations = 10 Marks

Awards for 4 citations = 8 Marks

Awards for 3 Citations = 6 Marks

Awards for 2 Citations = 4 Marks

Awards for 1 Citation = 2 Marks

No Citation = 0 Marks

2 | Current team experience suitable for the assignment (Qualification & 30
Experience)- Details of minimum requirement of core team and evaluation
criteria laid out

2a | Design/ Media Expert 15
8 years < Experience < 10 years - 6 marks
10 years < Experience < 12 years - 9 marks
12 years < Experience < 15 years - 12 marks
> 15 years Experience- 15 marks

2b | Content Writer/ Copywriter 15
5 years < Experience < 7 years - 6 marks

7 years < Experience <9 years - 9 marks

9 years < Experience < 12 years - 12 marks
> 12 years Experience- 15 marks

3 | Approach and Methodology 30
3a | Understanding of ‘Brand BIS’ 09
3b | Brand Vision and PR and communication strategy presented for BIS 09
3c | Innovative Publicity Campaign 04
3d | Event Management Skills and Ideas 04
3e | Strategy for awareness and publicity on ‘Importance of Standards’ 04

Core Team Composition:

S. No. Role Mode Educational & Professional Qualifications

1. Design/ Full |e Bachelors/ P.G. Diploma/ Masters Degree in Mass-Com/
Media Time Design/ Advertisement/ Creative and similar fields
Expert e Minimum 8 years of professional experience with
experience in designing marketing collaterals for national
and international projects.

2. Content Full |e Bachelors/P.G. Diploma/ Masters in Mass-Com/English

Writer/ Time |e Minimum 5 years of professional experience in content

Copywriter writing and content generation & copywriting (preferably
from the Legal sector) for national and international
projects
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10.3 Financial Evaluation

e The bidders shall submit their quote as per the format provided in Section 4. Any
monetary figure in decimal shall be rounded off to the nearest INR. In cases of
discrepancy between the prices quoted in words and in figures, the amount in
words shall prevail. For any other calculation/ summation error etc. the bid may be
rejected.

e For financial evaluation the activity wise per unit fee will be considered. Based on
the requirements of BIS, the actual quantity may vary from the indicative quantity
and the payment shall be released as per the actual quantity only.

11.Payments

Advance payment will not be considered.

BIS shall make payment on monthly basis depending upon the execution of
work/activities during that particular month. The bills shall be raised in the name of
‘Bureau of Indian Standards’. The invoices should be submitted along with complete
details of the work undertaken during the month, supporting documents and bills as
well as technical certificate for completion of the assignment/activity for which the bills
are submitted. A reconciliation sheet pertaining to the bills will be submitted every
month. The payments shall be linked to deliverables and shall be released after
technical acceptance by BIS. Payments are to be made within 30 days after delivery
subject to such technical acceptance.

No other incentive/charges/expenses other than the cost quoted by the Agency shall be
payable for work proposed in this tender. Cost for any tool/ software/ paid
amplification for the purpose of communication/monitoring would be taken care by
the agency only.

Taxes as applicable will be paid by BIS.

Payments, if any, shall be made subject to deductions of TDS and such other taxes as
may be applicable from time to time.

The agency shall be fully responsible for all claims made by any third party and shall
also be responsible for all expenses incurred by BIS in any litigation initiated by any
third party.

The final payment, shall be released only after completion of the required work for the
year and on submission of a statement of work having been executed as per the
requirements detailed in the RFP Document, or communicated subsequently by BIS.
For facilitating Electronic transfer for funds the selected bidder will be required to
indicate the name of the Bank and Branch, account number (i.e. bank names, IFSC Code
and Bank A/c No.) and also forward a cheque leaf duly cancelled to verify the details
furnished. These details should also be furnished on the body of every bill submitted
for payments by the selected bidder.

12.Fraud and corrupt practices
12.1 The Bidder and their respective officers, employees, agents and advisers shall observe

the highest standard of ethics during the Selection Process. Notwithstanding anything
to the contrary contained in this RFP, BIS will reject a Proposal without being liable in
any manner whatsoever to the Bidder, if it determines that the Bidder has, directly or
indirectly or through an agent, engaged in corrupt practice, fraudulent practice,
coercive practice, undesirable practice or restrictive practice (collectively the
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—Prohibited Practices) in the Selection Process. In such an event, BIS will, without

prejudice to its any other rights or remedies, forfeit and appropriate the Earnest Money

Deposit, as compensation and damages payable to BIS for, inter alia, time, cost and

effort of BIS, in regard to the RFP, including consideration and evaluation of such

Bidder’s Proposal.

12.2 Without prejudice to the rights of BIS under this clause, hereinabove and the rights
and remedies which BIS may have under the work order or the Agreement, if an
Bidder, is found by BIS to have directly or indirectly or through an agent, engaged or
indulged in any corrupt practice, fraudulent practice, coercive practice, undesirable
practice or restrictive practice during the Selection Process, or after the issue of the
work order or the execution of the Agreement, such Bidder or Digital Agency shall not
be eligible to participate in any tender or RFP issued by BIS during a period of 2 (two)
years from the date such Bidder is found by BIS to have directly or through an agent,
engaged or indulged in any corrupt practice, fraudulent practice, coercive practice,
undesirable practice or restrictive practice, as the case may be.

12.3 For the purposes of this Clause, the following terms shall have the meaning hereinafter
respectively assigned to them:

12.3.1 Corrupt practice means (i) the offering, giving, receiving, or soliciting, directly
or indirectly, of anything of value to influence the action of any person
connected with the Selection Process (for avoidance of doubt, offering of
employment to or employing or engaging in any manner whatsoever, directly
or indirectly, any official of BIS who is or has been associated in any manner,
directly or indirectly with the Selection Process or the work order or has dealt
with matters concerning the Agreement or arising there from, before or after
the execution thereof, at any time prior to the expiry of one year from the date
such official resigns or retires from or otherwise ceases to be in the service of
BIS, shall be deemed to constitute influencing the actions of a person connected
with the Selection Process; or (ii) save as provided herein, engaging in any
manner whatsoever, whether during the Selection Process or after the issue of
the work order or after the execution of the Agreement, as the case may be, any
person in respect of any matter relating to the Project or the work order or the
Agreement, who at any time has been or is a legal, financial or technical Agency/
adviser of BIS in relation to any matter concerning the Project;

a. “fraudulent practice” means a misrepresentation or omission of facts or
disclosure of incomplete facts, in order to influence the Selection Process;

b. “coercive practice” means impairing or harming or threatening to impair or
harm, directly or indirectly, any persons or property to influence any
person’s participation or action in the Selection Process;

c. “undesirable practice” means (i) establishing contact with any person
connected with or employed or engaged by BIS with the objective of
canvassing, lobbying or in any manner influencing or attempting to
influence the Selection Process; or (ii) having a Conflict of Interest; and

d. “restrictive practice” means forming a cartel or arriving at any
understanding or arrangement among Bidders with the objective of
restricting or manipulating a full and fair competition in the Selection
Process.
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13.Consortium
13.1 The work order will only be issued to the selected agency that has bid and the contract
would also be signed with the same. The agency, if required, can allocate work
further to any agency. However, BIS will not be dealing/communicating in any way
with any such agencies. No bill/payment request will be entertained by BIS from such
agency(ies)

14.Force Majeure Clause
14.1 Neither party will be liable in respect of failure to fulfill its obligations, if the said
failure is entirely due to acts of God, Governmental restrictions or instructions, natural
calamities or catastrophe, epidemics or disturbances in the country. A Party affected
by an event of Force Majeure shall immediately notify the other Party of such event,
providing sufficient and satisfactory evidence of the nature and cause of such event,
and shall similarly give written notice of the restoration of normal as soon as possible.

15.Placement of Agency Representatives at BIS:
15.1 Two professionals from the agency are required to work on site on regular basis at
BIS HQ. BIS will only provide sitting space to the professionals. All other
facilities/requirements of these professionals would be taken care by the agency only.

16.Termination of the Contract

16.1BY BIS: BIS may terminate the agreement with a written notice of termination to the
Integrated Communications Agency, to be given after the occurrence of any of the events
specified in this clause:

d  If the Agency does not remedy a failure in the performance of their obligations
under the RFP, within a period of fifteen (15) days, after being notified or within
such further period as BIS may have subsequently approved in writing;

b)  If the Agency become insolvent or bankrupt;

0  Within fifteen (15) days, if the Agency fails to comply with any final decision
reached as a result of arbitration proceedings pursuant to relevant clauses
hereof;

d  Within seven (7) days, if the Agency submits to BIS a false statement which has
a material effect on the rights, obligations or interests of BIS. If the Integrated
Communications Agency places itself in position of conflict of interest or fails
to disclose promptly any conflict of interest to BIS;

e)  Within seven (7) days, if the agency, in the judgment of BIS has engaged in
Corrupt or Fraudulent Practices in competing for or in executing the agreement

) BIS, in its sole discretion and for any reason whatsoever, decides to terminate
the agreement, it would do so with a notice of 30 days.

16.2 By the Agency: If the Agency decides to terminate the Contract before the end of contract
period, the Agency shall give an advance intimation of at least sixty (60) days. If the Agency
terminates the contract/Agreement without prior notice of sixty (60) days, then the entire
amount of Performance Security withheld by Bureau shall be forfeited.

17.Indemnity:

17.1The Integrated Communications Agency agrees to indemnify and hold harmless to
the BIS from and against any and all claims, actions, proceedings, lawsuits, demands,
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losses, liabilities, damages, fines or expenses (including interest, penalties, attorneys’
fees and other costs of defense or investigation (i) related to or arising out of, whether
directly or indirectly, (a) the breach by the selected Agency of any obligations
specified in relevant clauses hereof; (b) the alleged negligent, reckless or otherwise
wrongful act by the Agency or the omission including professional negligence or
misconduct of any nature whatsoever in relation to Services rendered to BIS; (c) any
Services related to or rendered pursuant to the Work order(collectively
—Indemnified matter ). As soon as reasonably practicable after the receipt by BIS of
a notice of the commencement of any action by a third party, BIS will notify the
Integrated Communications Agency of the commencement thereof; provided,
however, that the omission so to notify shall not relieve the Agency from any liability
which it may have to BIS or the third party. The obligations to indemnify and hold
harmless, or to contribute, with respect to losses, claims, actions, damages and
liabilities relating to the indemnified matter shall survive until all claims for
indemnification and/or contribution asserted shall survive and until their final
resolution thereof. The foregoing provisions are in addition to any rights which BIS
may have at common law, in equity or otherwise.

17.2The Integrated Communications Agency shall at all times indemnify and keep
indemnified BIS against all claims/damages etc. for any infringement of any
Intellectual Property Rights (IPR) while providing its services under the Project.

17.3 The Integrated Communications Agency shall at all times indemnify and keep
indemnified BIS against any claims inrespect of any damages or compensation
payable in consequences of any accident or injury sustained or suffered by its
(Integrated Communications Agency’s) employees or agents or by any other third
party resulting from or by any action, omission or operation conducted by or on
behalf of the Integrated Communications Agency.

17.4The Integrated Communications Agency shall at all times indemnify and keep
indemnified BIS against any and all claims by Employees, Workman, Contractors,
sub-contractors, suppliers, agent(s), employed engaged or otherwise working for the
Integrated Communications Agency, in respect of wages, salaries, remuneration,
compensation or the like.

17.5 All claims regarding indemnity shall survive the termination or expiry of the Work
Order.

18.Liability of the Integrated Communications Agency: Subject to additional provisions, if
any, in this RFP the Integrated Communications Agency’s liability under this agreement
shall be as provided by the Applicable Law.

18.1 Professional Liability Insurance: The Integrated Communications Agency will
maintain at its expense, Professional Liability Insurance including coverage for errors
and omissions caused by the Integrated Communications Agency’s negligence, breach
in the performance of its duties under this RFP from an Insurance Company permitted
to offer such policies in India, for a period of one year beyond completion of Services
commencing from the Effective Date, (i)For an amount not exceeding total payments for
Professional Fees made or expected to be made to the selected Agency hereunder or (ii)
the proceeds, the Integrated Communications Agency may be entitled to receive from
any insurance maintained by the Agency to cover such a liability, whichever of (i) or (ii)
is higher with a minimum coverage of [insert amount and currency].
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19.0Dbligations of BIS
19.1 Assistance and Exemptions: BIS will use its best efforts to ensure to provide the
Integrated Communications Agency with work permits and such other documents as
necessary to enable the Integrated Communications Agency to perform the Services

20.Obligations of the Integrated Communications Agency

20.1 General: The Integrated Communications Agency shall perform the Services and carry
out their obligations hereunder with all due diligence, efficiency and economy, in
accordance with generally accepted professional techniques and practices, and shall
observe sound management practices, and employ appropriate advanced technology
and safe methods. The Integrated Communications Agency shall always act, in respect
of any matter relating to this RFP or to the Services, as faithful advisers to BIS, and shall
at all times support and safeguard BIS’s legitimate interests in any dealings with Sub-
Agencies or third parties.

20.2 Conflict of Interest: Prohibition of Conflicting Activities: Neither the Integrated
Communications Agency nor the Personnel shall engage either directly or indirectly, in
any business or professional activities which would conflict with the activities assigned
to them under this RFP during the term of this RFP or after the termination of the work
order.

20.3 Confidentiality: The Integrated Communications Agency, their Sub-Agencies, and the
Personnel of either of them shall not, either during the term or within two (2) years after
the expiration of the Work order, disclose any proprietary or confidential information
relating to the Project, the Services, this Contact or BIS’s business or operations without
the prior written consent of BIS.

20.4 Documents / Creatives Prepared by the Integrated Communications Agency to be the
property of BIS: All designs, reports, other documents and software submitted by the
Agency pursuant to this RFP shall become and remain the property of BIS, and the
Agency shall, not later than upon termination or expiration of the Work order, deliver
all such documents and software to BIS, together with a detailed inventory thereof. The
Integrated Communications Agency may retain a copy of such documents and software.
Restrictions about the future use of these documents and software, if any, shall be
specified in the Work Order.

21.Governing Law and Jurisdiction

21.1 The Hon’ble Courts at Delhi alone shall have the jurisdiction, to try and decide the
suit arising out of this agreement.
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SECTION 3: PRE-QUALIFICATION AND TECHNICAL PROPOSAL - STANDARD
FORMS

Form 3A: Pre — Qualification Proposal Submission Form

Form 3B Self-certification of fulfilling minimum Qualification

Form 3C Format for Power of Attorney for Authorized representative
Form 3D Format of Bank Guarantee for Earnest Money Deposit

Form 3E Technical Proposal Submission

Form 3F Curriculum Vitae (CV) For Proposed Professional Staff

Form 3G Understanding of Brand BIS.

Form 3H Brand Vision and PR and communication strategy presented for BIS
Form 3I Innovative Publicity Campaign

Form 3] Event Management Skills and Ideas

Form 3K Strategy for awareness and publicity on ‘Importance of Standards’
Form 3L Format of Bank Guarantee for Performance Security
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Form 3A: Pre-Qualification Proposal Submission Form

Please note: The following form must be self-attested and printed with the
submitting agency’s letterhead

[Location, Date]
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To

Director, Public Relations

Public Relations Department, BIS,
Bahadur Shah Zafar Marg,

New Delhi-110001

RFP dated [date] for selection of an Integrated Communication Agency

Dear Sir,

With reference to your RFP Document dated [date], we, having examined
all relevant documents and understood their contents, hereby submit our

Pre-Qualification Proposal for selection as [name of assignment]. The

Proposal is unconditional and unqualified.

We are submitting our Proposal as [name of the Bidder].
We understand you are not bound to accept any Proposal you receive.
Further:

1

We acknowledge that BIS will be relying on the information
provided in the Proposal and the documents accompanying the
Proposal for selection of an Integrated Communication Agency, and
we certify that all information provided in the Proposal and in the
supporting documents is true and correct, nothing has been omitted
which renders such information misleading; and all documents
accompanying such Proposal are true copies of their respective
originals.

This statement is made for the express purpose of appointment as
an Integrated Communication Agency for the aforesaid Project.
We shall make available to BIS any additional information it may
deem necessary or require for supplementing or authenticating the
Proposal.

We acknowledge the right of BIS to reject our application without
assigning any reason or otherwise and hereby waive our right to
challenge the same on any account whatsoever.

We certify that in the last one year, we have neither failed to perform
on any assignment or contract, as evidenced by imposition of a
penalty by an arbitral or judicial authority or a judicial
pronouncement or arbitration award against the Bidder, nor been
expelled from any project, assignment or contract by any public
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10,

authority nor have had any assignment or contract terminated by
any public authority for breach on our part.

We declare that:

a) We have examined and have no reservations to the RFP,
including any Addendum issued by the Authority;

b) We do not have any conflict of interest in accordance with the
terms of the RFP;

C) We have not directly or indirectly or through an agent engaged
or indulged in any corrupt practice, fraudulent practice,
coercive practice, undesirable practice or restrictive practice, as
defined in the RFP document, in respect of any tender or request
for proposal issued by or any agreement entered into with BIS
or any other public sector enterprise or any government,
Central or State; and

d) We hereby certify that we have taken steps to ensure that no

person acting for us or on our behalf will engage in any corrupt
practice, fraudulent practice, coercive practice, undesirable
practice or restrictive practice.
We understand that you may cancel the selection process at any
time and that you are neither bound to accept any Proposal that
you may receive nor to select an Integrated Communication
Agency, without incurring any liability to the Bidder.

We certify that in regard to matters other than security and integrity

of the country, we or any of our affiliates have not been convicted

by a court of law or indicted or adverse orders passed by a

regulatory authority which would cast a doubt on our ability to

undertake the Project or which relates to a grave offence that
outrages the moral sense of the community.

We further certify that in regard to matters relating to security and

integrity of the country, we have not been charge-sheeted by any

agency of the Government or convicted by a court of law for any
offence committed by us or by any of our affiliates. We further
certify that neither we nor any of our consortium members have

been barred by the central government, any state government, a

statutory body or any public sector undertaking, as the case may be,

from participating in any project or bid, and that any such bar, if any,
does not subsist as on the date of this RFP.

We further certify that no investigation by a regulatory authority is

pending either against us or against our affiliates or against our CEO

or any of our Directors/ Managers/employees.

We hereby irrevocably waive any right or remedy which we may

have at any stage at law or howsoever otherwise arising to challenge

or question any decision taken by BIS in connection with the
selection of an Integrated Communications Agency or in connection
with the selection process itself in respect of the above mentioned

Project.

We agree and understand that the proposal is subject to the
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16.

17.

provisions of the RFP document. In no case, shall we have any claim
or right of whatsoever nature if the Project is not awarded to us or
our proposal is not opened or rejected.

We agree to keep this offer valid for 90 (ninety) days from the date
of opening of financial bid specified in the RFP.

We undertake that we are not blacklisted by any Central / State
Government / Public Sector Undertaking in India.

A Power of Attorney in favour of the authorized signatory to sign
and submit this Proposal and documents is attached herewith.

The Technical and Financial Proposal is being submitted in a
separate cover. This Pre-Qualification Proposal read with the
Technical and Financial Proposal shall constitute the application
which shall be binding onus.

We agree and undertake to abide by all the terms and conditions of
the RFP Document.

Yours sincerely,

Authorized Signature [In full and initials]:
Name and Title of Signatory:

Name of Firm:

Address:

Telephone:
Fax:

(Name and seal of the Bidder/Member in Charge)
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Form 3B: Self-certification of Minimum Eligibility

Please note: The following form must be self-attested and printed with the submitting
bidder’s letterhead

[Location, Date]
We here certify that our organisation M/S

has the following capabilities* along with
the following documents and work orders of the projects undertaken as mentioned:

Copy of Certificate of Incorporation/ Partnership Deed

Copy of Registration with GST authorities

Copy of PAN Card

Certificate from CA/ CMA certifying the segregated turnover (both total and

from Media communication services/Creative services/ Promotional services).

5 Details of the work orders and Self-Certificate from the authorized signatory for
each work towards handling 360 degree campaign covering designing /
production of Creatives / commercials for various media including print, TV,
radio, online, outdoor, etc., and digital media (social media, internet marketing,
blogs, etc.) for at least 4 distinct Govt. bodies/ PSU clients in the last 4 years

6 Self-certificate containing the address of the offices in NCR

7  Self-certificate that the bidder has presence in atleast 4 states in India alongwith

the address of such offices

B W N R

*If at any time it is found out that the Integrated Communication Agency did not have the
capabilities as enumerated above, BIS may put the Integrated Communication Agency in
negative list without prejudice to any other civil/ criminal action under the law and
forfeiture of the earnest money deposit.
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Form 3C: Format for Power of Attorney for Authorized Representative

Please note: The following form must be notarised on the 100 Rupee Stamp paper

Know all men by these presents, We, [name of organization and address of the
registered office] do hereby constitute, nominate, appoint and authorize Mr / Ms
[name], son/ daughter/ wife of [name], and presently residing at [address], who is
presently employed with/ retained by us and holding the position of [designation] as
our true and lawful attorney (hereinafter referred to as the —Authorized
Representativell), with power to sub- delegate to any person, to do in our name and
on our behalf, all such acts, deeds and things as are necessary or required in
connection with or incidental to submission of our Proposal for and selection as an
Integrated Communication Agencyby BIS (the -Authority) including but not limited
to signing and submission of all applications, proposals and other documents and
writings, participating in pre-bid and other conferences and providing information/
responses to the Authority, representing us in all matters before the Authority and
undertakings consequent to acceptance of our proposal and generally dealing with
the Authority in all matters in connection with or relating to or arising out of our
Proposal for the said Project and/or upon award thereof to us until accepting the work
order with the Authority.

AND, we do hereby agree to ratify and confirm all acts, deeds and things lawfully
done or caused to be done by our said Authorized Representative pursuant to and in
exercise of the powers conferred by this Power of Attorney and that all acts, deeds
and things done by our said Authorized Representative in exercise of the powers
hereby conferred shall and shall always be deemed to have been done by us.

IN WITNESS WHEREOF WE, [name of organization], THE ABOVE NAMED
PRINCIPAL HAVE EXECUTED THIS POWER OF ATTORNEY ON THIS [date in
words] DAY OF [month] [year in _yyyy’ format].

For |[name and registered address of organization] [Signature] [Name]
[Designation] Witnesses:
1 [Signature, name and address of witness]

2. [Signature, name and address of Witness]Accepted
Signature]  [Name] [Designation]
[Address] Notes:

Notes:

1 The mode of execution of the Power of Attorney should be in accordance with
the procedure, if any, laid down by the applicable law and the charter documents
of the executant(s) and when it is so required the same should be under seal
affixed in accordance with the required procedure.
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Wherever required, the Bidder should submit for verification the extract of the
charter documents and other documents such as a resolution/power of attorney
in favour of the person executing this Power of Attorney for the delegation of
power hereunder on behalf of the Bidder.

For a Power of Attorney executed and issued overseas, the document will also
have to be legalized by the Indian Embassy and notarized in the jurisdiction
where the Power of Attorney is being issued. However, the Power of Attorney
provided by Bidder from countries that have signed The Hague Legislation
Convention, 1961 are not required to be legalized by the Indian Embassy if it
carries a conforming Apostille certificate.



Form 3D: Format of Bank Guarantee for Earnest Money Deposit

BG No.

Date:
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In consideration of you, BIS, Government of India, New Delhi — 110 001
(hereinafter referred to as the —Authority which expression shall, unless
repugnant to the context or meaning thereof, include its administrators,
successors and assigns) having agreed to receive the proposal of [Name of
company], (hereinafter referred to as the —Bidder which expression shall
unless it be repugnant to the subject or context thereof include its successors
and assigns), for appointment as an Integrated Communication Agency
pursuant to the RFP Document dated [date] issued in respect of the
Assignment and other related documents including without limitation the
draft work order for services (hereinafter collectively referred to as —RFP
Documentsll), we [Name of the Bank] having our registered office at
[registered address] and one of its branches at [branch address] (hereinafter
referred to as the —Bank l), at the request of the Bidder, do hereby in terms
of relevant clause of the RFP Document, irrevocably, unconditionally and
without reservation guarantee the due and faithful fulfilment and
compliance of the terms and conditions of the RFP Document by the said
Bidder and unconditionally and irrevocably undertake to pay forthwith to
the Authority an amount of Rs. [in figures] ([in words]) (hereinafter referred
to as the —Guarantee) as our primary obligation without any demur,
reservation, recourse, contest or protest and without reference to the Bidder
if the Bidder shall fail to fulfil or comply with all or any of the terms and
conditions contained in the said RFP Document.

Any such written demand made by the Authority stating that the Bidder is
in default of the due and faithful fulfilment and compliance with the terms
and conditions contained in the RFP Document shall be final, conclusive
and binding on the Bank. We, the Bank, further agree that the Authority
shall be the sole judge to decide as to whether the Bidder is in default of due
and faithful fulfilment and compliance with the terms and conditions
contained in the RFP Document including, Document including without
limitation, failure of the said Bidder to keep its Proposal valid during the
validity period of the Proposal as set forth in the said RFP Document, and
the decision of the Authority that the Bidder is in default as aforesaid shall
be final and binding on us, notwithstanding any differences between the
Authority and the Bidder or any dispute pending before any court, tribunal,
arbitrator or any other authority.

We, the Bank, do hereby unconditionally undertake to pay the amounts due
and payable under this Guarantee without any demur, reservation,
recourse, contestor protest and without any reference to the Bidder or any
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other person and irrespective of whether the claim of the Authority is
disputed by the Bidder or not, merely on the first demand from the
Authority stating that the amount claimed is due to the Authority by reason
of failure of the Bidder to fulfil and comply with the terms and conditions
contained in the RFP Document including without limitation, failure of the
said Bidder to keep its Proposal valid during the validity period of the
Proposal as set forth in the said RFP Document for any reason whatsoever.
Any such demand made on the Bank shall be conclusive as regards amount
due and payable by the Bank under this Guarantee. However, our liability
under this Guarantee shall be restricted to an amount not exceeding Rs. [in
figures] ([in words]).

This Guarantee shall be irrevocable and remain in full force for a period of
150 (One hundred and fifty) days from the last date of submission of bids
and a further claim period of 30 (thirty) days or for such extended period as
may be mutually agreed between the Authority and the Bidder, and agreed
to by the Bank, and shall continue to be enforceable until all amounts under
this Guarantee have been paid.

The Guarantee shall not be affected by any change in the constitution or
winding up of the Bidder or the Bank or any absorption, merger or
amalgamation of the Bidder or the Bank with any other person.

In order to give full effect to this Guarantee, the Authority shall be entitled
to treat the Bank as the principal debtor. The Authority shall have the fullest
liberty without affecting in any way the liability of the Bank under this
Guarantee from time to time to vary any of the terms and conditions
contained in the said RFP Document or to extend time for submission of the
Proposals or the Proposal validity period or the period for conveying of
Letter of Acceptance to the Bidder or the period for fulfilment and
compliance with all or any of the terms and conditions contained in the said
RFP Document by the said Bidder or to postpone for any time and from time
to time any of the powers exercisable by it against the said Bidder and either
to enforce or forbear from enforcing any of the terms and conditions
contained in the said RFP Document or the securities available to the
Authority, and the Bank shall not be released from its liability under these
presents by any exercise by the Authority of the liberty with reference to the
matters aforesaid or by reason of time being given to the said Bidder or any
other forbearance, act or omission on the part of the Authority or any
indulgence by the Authority to the said Bidder or by any change in the
constitution of the Authority or its absorption, merger or amalgamation
with any other person or any other matter or thing whatsoever which under
the law relating to sureties would but for this provision have the effect of
releasing the Bank from its such liability.

Any notice by way of request, demand or otherwise hereunder shall be
sufficiently given or made if addressed to the Bank and sent by courier or
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by registered mail to the Bank at the address set forth herein.

We undertake to make the payment on receipt of your notice of claim on us
addressed to [Name of bank along with branch address] and delivered at
our above branch which shall be deemed to have been duly authorized to
receive the said notice of claim.

It shall not be necessary for the Authority to proceed against the said Bidder
before proceeding against the Bank and the guarantee herein contained
shall be enforceable against the Bank, notwithstanding any other security
which the Authority may have obtained from the said Bidder or any other
person and which shall, at the time when proceedings are taken against the
Bank hereunder, be outstanding or unrealized.

We, the Bank, further undertake not to revoke this Guarantee during its
currency except with the previous express consent of the Authority in
writing.

The Bank declares that it has power to issue this Guarantee and discharge
the obligations contemplated herein, the undersigned is duly authorized
and has full power to execute this Guarantee for and on behalf of the Bank.

For the avoidance of doubt, the Bank’s liability under this Guarantee shall
be restricted to Rs. [in figures] ([in words]). The Bank shall be liable to pay
the said amount or any part thereof only if the Authority serves a written
claim on the Bank in accordance with paragraph 8 hereof, on or before
[date].

Signed and Delivered by [name of bank]

By the hand of Mr. /Ms. [name], it’s [designation] and authorized official.

(Signature of the Authorized Signatory) (Official Seal)

Notes:

The Bank Guarantee should contain the name, designation and code number of the officer(s)
signing the Guarantee.

The address, telephone number and other details of the Head Office of the Bank as well as
of issuing Branch should be mentioned on the covering letter of issuing Branch.
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Form 3E: Technical Proposal Submission Form

Please note: The following form must be self-attested and printed with the submitting
agency’s letterhead

[Location, Date]

Director (PR)

Public Relations Department
Room No. 350, BIS,

Bahadur Shah Zafar Marg
New Delhi-110001

Sub: RFP dated [date] for selection of an Integrated Communication Agency

Sir,

With reference to your RFP Document dated [date], we, having examined all
relevant documents and understood their contents, hereby submit our Technical
Proposal for selection as [name of assignment]. The Proposal is unconditional and
unqualified.

We are submitting our Proposal as [name of the bidder].

If negotiations are held during the period of validity of the Proposal, we undertake
to negotiate in accordance with the RFP. Our Proposal is binding upon us, subject
only to the modifications resulting from negotiations in accordance with the RFP.

We understand you are not bound to accept any Proposal you receive. Further:

1
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We acknowledge that BIS will be relying on the information provided in the
Proposal and the documents accompanying the Proposal for selection of the
Integrated Communication Agency, and we certify that all information
provided in the Proposal and in the supporting documents is true and
correct, nothing has been omitted which renders such information
misleading; and all documents accompanying such Proposal are true copies
of their respective originals.

This statement is made for the express purpose of appointment as the
Integrated Communication Agency for the aforesaid Project.

We shall make available to BIS any additional information it may deem
necessary or require for supplementing or authenticating the Proposal.

We acknowledge the right of BIS to reject our application without assigning
any reason or otherwise and hereby waive our right to challenge the same
on any account whatsoever.
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We certify that in the last 3 (three) years, we have neither failed to perform
on any assignment or contract, as evidenced by imposition of a penalty by
an arbitral or judicial authority or a judicial pronouncement or arbitration
award against the Bidder, nor been expelled from any project, assignment
or contract by any public authority nor have had any assignment or contract
terminated by any public authority for breach on our part.

We declare that:

d) We have examined and have no reservations to the RFP, including any
Addendum issued by the Authority;

b) We do not have any conflict of interest in accordance with the terms of
the RFP;

c) We have not directly or indirectly or through an agent engaged or
indulged in any corrupt practice, fraudulent practice, coercive practice,
undesirable practice or restrictive practice, as defined in the RFP
document, in respect of any tender or request for proposal issued by or
any agreement entered into with BIS or any other public sector
enterprise or any government, Central or State; and

d) We hereby certify that we have taken steps to ensure that no person
acting for us or on our behalf will engage in any corrupt practice,
fraudulent practice, coercive practice, undesirable practice or restrictive
practice.

We understand that you may cancel the selection process at any time and
that you are neither bound to accept any Proposal that you may receive nor
to select an Integrated Communications Agency, without incurring any
liability to the Bidder.

We certify that in regard to matters other than security and integrity of the
country, we or any of our affiliates have not been convicted by a court of
law or indicted or adverse orders passed by a regulatory authority which
would cast a doubt on our ability to undertake the Project or which relates
to a grave offence that outrages the moral sense of the community.

We further certify that in regard to matters relating to security and integrity
of the country, we have not been charge-sheeted by any agency of the
Government or convicted by a court of law for any offence committed by us
or by any of our affiliates. We further certify that neither we nor any of our
consortium members have been barred by the central government, any state
government, a statutory body or any public sector undertaking, as the case
may be, from participating in any project or bid, and that any such bar, if
any, does not subsist as on the date of this RFP.

We further certify that no investigation by a regulatory authority is pending
either against us or against our affiliates or against our CEO or any of our
Directors/ Managers/employees.
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12.

13.

14.

We hereby irrevocably waive any right or remedy which we may have at
any stage at law or howsoever otherwise arising to challenge or question
any decision taken by BIS in connection with the selection of an Integrated
Communications Agency or in connection with the selection process itself
in respect of the above mentioned Project.

We agree and understand that the proposal is subject to the provisions of the
RFP document. In no case, shall we have any claim or right of whatsoever
nature if the Project is not awarded to us or our proposal is not opened or
rejected.

The Financial Proposal is being submitted in a separate cover. This Technical
Proposal read with the Financial Proposal shall be binding onus.

We agree and undertake to abide by all the terms and conditions of the RFP
Document.

Yours sincerely,

Authorized Signature [In full and initials]:
Name and Title of Signatory:

Name of Firm:

Address:

Telephone:

Fax:

(Name and seal of the Bidder/Member in Charge)
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Form 3F: Curriculum Vitae (CV) For Proposed Professional Staff

Please note: The following form must be self-attested and printed with the submitting
agency’s letterhead

1. Proposed Position:
2. Name of Firm:

3. Name of Staff:

4. Date of birth:

5. Nationality:

6. Education: [Indicate college/university and specialized education of staff member, giving
names of institutions, degrees obtained, and dates of obtainment]:

7. Membership of Professional Associations:
8. Other Training;:

9. Countries of work experience:
[List countries where staff has worked in the last ten years]:

10. Languages: [For each language indicate proficiency: good, fair, or poor in speaking,
reading, and writing]:

11. Employment Record: [Starting with present position, list in reverse order every
employment held by staff member since graduation, giving for each employment (see format
here below): dates of employment name of employing organization, positions held]:

From [Year]: To Year] Employer: Positions held:
12. Detailed Tasks Assigned: [List all tasks to be performed under this Assignment/Job]:

13. Work undertaken that best illustrates Capability to Handle the Tasks Assigned:[Among
the Assignment/Jobs in which the staff has been involved, indicate the following information
for those Assignment/jobs that best illustrate staff capability to handle the tasks listed under
point 12]

Name of Assignment/job or project: Year: Location: Employer:

Main project features: Positions held: Activities performed:

14. Certification:
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I, the undersigned, certify that to the best of my knowledge and belief, this CV correctly
describes me, my qualifications, and my experience. I understand that any wilful
misstatement described herein may lead to my disqualification or dismissal, if engaged.

[Signature of staff member or authorized representative of the staff] [Full name of authorized
representative]

Date:

Place:
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Form 3G: Understanding of Brand BIS

Please note: The following form must be self-attested and printed with the submitting
agency’s letterhead

[Location, Date]

Bidder is to provide here:

- The proposed communication strategy for repositioning of BIS

- Strategy for the integrated Online & Offline campaign in line with the

communication strategy

These ideas are later to be presented, in person to the evaluation committee, by the
eligible bidders.
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Form 3H: Brand Vision and PR and communication strategy presented for BIS

Please note: The following form must be self-attested and printed with the submitting
bidder’s letterhead

- Bidder to provide here script and storyboard for the TVC (Television
commercials) and script for one radio spot, both with duration of 30 seconds
each.

These ideas are later to be presented, in person to the evaluation committee, by the
eligible bidders.
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Form 3I: Innovative Publicity Campaign

Please note: The following form must be self-attested and printed with the submitting
agency’s letterhead

- Bidder to provide here the proposed strategy for a publicity campaign which
should be innovative in approach (idea and media vehicles).

These ideas are later to be presented, in person to the evaluation committee, by the
eligible bidders.
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Form 3]: Event Management Skills and Ideas

Please note: The following form must be self-attested and printed with the submitting
agency’s letterhead

[Location,
Date]

Bidder is to provide here the details of past events managed by the agency
(participants ranging from 250-300) and related ideas in perspective of BIS,which
are later to be presented, in person to the evaluation committee, by the eligible
bidders.
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Form 3K: Strategy for awareness and publicity on “‘Importance of Standards’

Please note: The following form must be self-attested and printed with the submitting
agency’s letterhead

[Location, Date]

- Opverall strategy on creating awareness and publicising the ‘importance of
standards’ in the lives of common man.

These ideas are later to be presented, in person to the evaluation committee, by the
eligible bidders.
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Form 3L: Format of Bank Guarantee for Performance Security

(To be stamped in accordance with Stamp Act if any, of the country for issuing bank)

Ref.: Bank Guarantee:

Date: Dear Sir,

In consideration of BIS, Government of India (hereinafter referred as the - BIS, which
expression shall, unless repugnant to the context of meaning thereof include its successors,
administrators and assigns) having awarded to M/s [name of the Integrated
Communications Agency] a [type of company], established under laws of [country] and
having its registered office at [address] (hereinafter referred to as the - Integrated
Communications Agency, which expression shall unless repugnant to the context or
meaning thereof, include its successors, administrators, executors and permitted assigns),
an Assignment for preparation of [name of assignment] Work order by issue of BIS’s Work
order Letter of Award No. [reference] dated [date] and the same having been
unequivocally accepted by the Integrated Communications Agency, resulting in a Work
order valued at Rs. [amount in figures and words] for (Scope of Work) (hereinafter called
the - Work order) and the Integrated Communications Agency having agreed to furnish a
Bank Guarantee amounting to Rs. [amount in figures and words] to BIS for performance
of the said Agreement.

We [Name of Bank] incorporated under [law and country] having its Head Office at
[address](hereinafter referred to as the Bank), which expression shall, unless repugnant to
the context or meaning thereof, include its successors, administrators executors and
assigns) do hereby guarantee and undertake to pay BIS immediately on demand an or, all
monies payable by the Integrated Communications Agency to the extent of Rs. [amount in
figure and words] as aforesaid at any time up to [date] without any demur, reservation,
contest, recourse or protest and/ or without any reference to the Integrated
Communications Agency. Any such demand made by BIS on the Bank shall be conclusive
and binding notwithstanding any difference between BIS and the Integrated
Communications Agency or any dispute pending before any Court, Tribunal, Arbitrator
or any other authority.

We agree that the Guarantee herein contained shall be irrevocable and shall continue to be
enforceable until BIS discharges this guarantee.

BIS shall have the fullest liberty without affecting in any way the liability of the Bank under
this Guarantee, from time to time to vary the advance or to extend the time for
performance of the Work order by the Integrated Communications Agency nor shall the
responsibility of the bank be affected by any variations in the terms and conditions of the
work order or other documents. BIS shall have the fullest liberty without affecting this
guarantee, to postpone from time to time the exercise of any powers vested in them or of
any right which they might have against BIS and to exercise the same at any time in any
manner, and either to enforce or to forbear to enforce any covenants, contained or implied,
in the Work order between BIS and the Integrated Communications Agency any other
course or remedy or security available to BIS. The Bank shall not be relieved of its
obligations under these presents by any exercise by BIS of its liberty with reference to the
matters aforesaid or any of them or by reason of any other act or forbearance or other acts
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of omission or commission on the part of BIS or any other indulgence shown by BIS or by
any other matter or thing whatsoever which under law would but for this provision have
the effect of relieving the Bank.

The Bank also agrees that BIS at its option shall be entitled to enforce this Guarantee
against the Bank as a principal debtor, in the first instance without proceeding against the
Integrated Communications Agency and not withstanding any security or other guarantee
that BIS may have in relation to the Integrated Communications Agency’s liabilities.

This Guarantee shall be irrevocable and shall remain in full force and effect until discharge
by the Bank of all its obligations hereunder. This Guarantee shall not be affected by any
change in the constitution or winding up of the Integrated Communications Agency /the
Bank or any absorption, merger or amalgamation of the Integrated Communications
Agency /the bank with any other Person.

Notwithstanding anything contained herein above our liability under this guarantee is
limited to Rs. [amount in figure and words] and it shall remain in force up to and including
[date] and shall extend from time to time for such period(s) (not exceeding one year), as
may be desired by M/s [name of the Integrated Communications Agency on whose behalf
this guarantee has been given. Date this [date in words] day [month] of [year in - yyyy’
format] at[place].

WITNESS

1. [signature, name and address]

2. [signature, name and address]

[Official Address] Designation
[With Bank Stamp]

Attorney as Per Power of Attorney No. Dated
Strike out, whichever is not applicable.
The date will be fixed as indicated in S.C.C.

The stamp papers of appropriate value shall be purchased in the name of bank which issues

the - Bank Guarantee. The bank guarantee shall be issued either by a bank (any commercial
bank) located in India.
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Section 4: Financial Proposal — Standard Forms

Form4A: Financial Proposal Submission
Form4B: Summary of Costs
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Form 4A: Financial Proposal Submission Form

[Location, Date]

To

Director (PR) Public Relations Department
Bureau of Indian Standards

Room No - 350,

9, Bahadur Shah Zafar Marg

New Delhi-110001

Dear Sir,
Subject: RFP dated [date] for selection of an Integrated Communication Agency

We, the undersigned, offer to provide the services for Integrated Communications
Agency in accordance with your Request for Proposal dated [date] and our Proposal.
Our attached Financial Proposal is for the sum of [amount(s) in words and figures].

Our Financial Proposal shall be binding upon us subject to the modifications resulting
from arithmetic correction, if any, up to expiration of the validity period of the Proposal,
i.e. [date].

We undertake that, in competing for (and, if the award is made to us, in executing) the
above assignment, we will strictly observe the laws against fraud and corruption in
force in India namely —Prevention of Corruption Act 1988.

We understand you are not bound to accept any Proposal you receive.

Yours sincerely,

Authorized Signature [In full and initials]: Name and Title of Signatory:

Name of Firm: Address:

For Financial Evaluation, the activity wise per unit fee will be considered. This amount
cover all costs/expenses of the Integrated Communications Agency for undertaking work as
detailed in the Scope of Work and the payment shall be made only on the basis of services
availed for the actual quantity of each component.
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Form 4B: Summary of Costs

1. Detailed PR and Communication Strategy*
2. Brand Manual*
Creatives for Print

Newspaper Ads

Strip Ad -32.9 cm (w) x 6 cm(h)
Quarter Page Ad

Half Page Ad

Press Release (1-2 page)

Creatives for Radio

Radio Spot (30 second)- BIS generic

Radio Spot (30 second)- Specific Topic
Adaptation of Radio Spot (8X10 Lang)
Creatives for TV

Television Commercial (30 seconds)
Adaptations of TVC (15 seconds)

Corporate Film + Other Subjects (5- 10 mins)
Dubbing of the films (point b) [5X10 languages]
Dubbing of Videos for TVC (6X10 Lang)
Creatives for Digital Films

(Quantity to be equally divided amongst each quarter
across the year)

Promotional Campaign Film - Interview led (2-6 mins
duration)

Event & other information based videos etc (2-6 mins
duration)

2D Animation Film (2-3 minute duration)

Creatives for New Media

Text, Static and GIF

Facebook LIVE / Periscope / LIVE Twitter Chats/ Q & A/
Google Hangouts/ Webinars

Blogs by influencers/ thinkers/ stakeholders

Internet Banner
Web Scroll

Blogs (2 blogs in a month of 800 words)
HTML5 Mobile Ads

Static Mobile Ads

Creatives for Outdoor Media (OOH)

Campaigns
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Merchandise (Branding)

Creatives for Aspirational merchandise (over a period of
1 years) like notepads, letterheads, mugs, certificates,
trophy, pen, pendrives, folders, bags, momentos etc.

Designing and printing of e-book (not less than 1000
copies)

Booklet (Designing & Printing)

Coffee table

Pocket Booklet-

Report-

Calendar

Diary

(Copies 1000 to 2000)

Brochure- (4/6/8/10 Page)

Event Management (about 250 to 300 participants)

Short films

High resolution still photographs of the entire event for

digital consumption

Video recording of the entire event with 2-3 cam set up with
editing

Banners (LED and flex)

10 Brochures

LED Backdrops & flex backdrop

Counter & Kiosks

Portable Display (Rollups, Standees etc)

Outdoor Display

Exhibition Design

All the logistic requirements/coordination to be provided
by the agency.
TOTAL COST (EXCLUDING TAXES)

* The cost shall remain fixed during the tenure of the contract

** The Per Unit Total Cost only will be considered for evaluation of financial bid. Based on the
requirements of BIS, the actual quantity may vary from the indicative quantity (as given in
Part1 of Section 2 of the tender document) and the payment shall be released as per the actual
quantity only.
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SECTIONS5 : SERVICE LEVEL AGREEMENT

SERVICE LEVEL AGREEMENT TO BE EXECUTED BETWEEN BIS AND THE
INTEGRATED COMMUNICATIONS AGENCY

THIS AGREEMENT made on this day of ... between M/s
(Name and Address of the successful bidder) (hereinafter referred to as the AGENCY, which
expression shall, unless it be repugnant to the context or meaning thereof, be deemed to mean
and include its successors and assigns) of the ONE PART and the Bureau of Indian
Standards,9 Bahadur Shah Zafar Marg, New Delhi-110002 (hereinafter referred to as the
BUREAU, which expression shall, unless it be repugnant to the context or meaning thereof,
be deemed to mean and include its successors and assigns) of the OTHER PART.

WHEREAS the Agency is a service provider.

AND WHEREAS the Bureau is a body corporate, enacted by Parliament. The Bureau intends
to purchase/procure on contract basis, therefore, invited bids through Open or
Advertised / Limited / Single Tender enquiry dated

WHEREAS the Agency submitted its bid vide in accordance with the bid document
and was selected as ‘successful bidder” pursuant to the bidding process and negotiation on
contract prices, awarded the ‘Letter of Acceptance’ (LoA) No. to the agency on

All the terms and conditions as mentioned in the RFP/ Tender document dated
shall form part and parcel of this agreement.

BOTH THE PARTIES HERETO agree to abide the terms and conditions as mentioned in the
Request for Proposal for Appointment of Integrated Communication Agency”.

(Signature of agency / (Signature of Authorized Officer of the Bureau)
Authorized Representative)

Name Name

Designation Designation

Address Address

Seal of the Firm/Company Seal of the Bureau

Witness: Witness:

(Signature ) (Signature)

Name of Witness Name of Witness

Address Address
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SECTION 6

INTEGRITY PACT

On the Letterhead of the Bidder

"The Bureau" And “The Bidder” hereby agree not to indulge in any corrupt practices
including without limitation any activity or action to influence the transaction on any aspect

of contract and commit to take all measures necessary to prevent corruption maintaining
complete transparency and fairness in all activities related to the Bureau. Users agree to follow
and adhere with the Integrity Pact guidelines as under:

Preamble

The Bureau values full compliance with all relevant laws of the land, regulations, economic

use of resources and of fairness / transparency in its relations with its Bidder.

Part 1- Commitments of the Bureau.
1. The Bureau commits itself to take all measures necessary to prevent corruption
and to observe the following principles:

a.

C.

No employee of the Bureau, personally or through family members, will in
connection with the bid for, or the execution of a person, any material or
immaterial benefit which the person is not legally entitled to.

The Bureau will during the bid process treat all bidders with equity and reason.
The Bureau will in particular, before and during the bid process, provide to all
Bidders the same information and will not provide to any Bidder
confidential/additional information through which the Bidder could obtain an
advantage in relation to the process or the contract execution.

The Bureau will exclude from the process all known prejudiced persons.

2. If the Bureau obtains information on the conduct of any of its employees which is
a criminal offence under the IPC/PC Act, or it there be a substantive suspicion in
this regard, the Bureau will inform the Chief Vigilance Officer and in addition can

initiate disciplinary actions.

Part 2- Commitments of the Bidder
1. The Supplier commit himself to take all measures necessary to prevent corruption.
He commits himself to observe the following principles during his participation in
the bid process and during the contract execution.

a.
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The Bidder will not, directly or through any other persons or firm, offer
promise or give to any of the Bureau's employees involved in the bid process
or the execution of the contract or to any third person any material or other
benefit which he/she is not legally entitled to, in order to obtain in exchange
any advantage before or during the execution of the contract.

The Bidder will not enter with other Bidders into any undisclosed agreement
or understanding, whether formal or informal. This applies in particular to
prices, specifications, certifications, subsidiary contracts, submission or non-
submission of bids or any other actions to restrict competitiveness or to
introduce cartelization in the bidding process.



2.

C. The Bidder will not commit any offence under the relevant IPC/PC Act; further
the Bidder will not use improperly, for purposes of competition or personal
gain, or pass on to others, any information or document provided by the
BUREAU as part of the business relationship, regarding plans, technical
proposals and business details, including information contained or transmitted
electronically.

d. The Bidder will, when presenting his bid, disclose any and all payments he has
made, is committed to or intends to make to agents, brokers or any other
intermediaries in connection with the award of the contract.

The Bidder will not instigate third persons to commit offences outlined above or

be an accessory to such offences.

Part 3: Disqualification from bid process and exclusion from future contracts

If the Bidder, before award or during execution has committed a transgression through a
violation of Section 2, above or in any other form such as to put his reliability or credibility in
question, the BUREAU is entitled to disqualify the Bidder from the bid process or take action
as per the procedure mentioned in the "Incident Management Policy" available on GeM portal.

Part 4: Compensation for Damages

1.

If the BUREAU has disqualified the Bidder from the bid process prior to the award
according to Section 3, the BUREAU is entitled to demand and recover the
damages equivalent to Earnest Money Deposit/Bid Security.

If the BUREAU has terminated the contract according to Section 3, or if the
BUREAU is entitled to terminate the contract according to Section 3, the BUREAU
shall be entitled to demand and recover from the Bidder damages of the amount
equivalent to Performance Bank Guarantee.

Part 5: Previous Transgression

1.

The Bidder declares that no previous transgressions occurred in the last three years
with any Government Organization that could justify his exclusion from the bid
process.

If the Bidder makes incorrect statement on this subject, he can be disqualified from
the bid process and action can be taken as per the procedure mentioned in
"Incident Management Policy".

(Signature & Seal of the bidder)
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SECTION 7: INSTRUCTIONS FOR ONLINE BID SUBMISSION

The bidders are required to submit soft copies of their bids electronically on the CPP
Portal, using valid Digital Signature Certificates. The instructions given below are
meant to assist the bidders in registering on the CPP Portal, prepare their bids in
accordance with the requirements and submitting their bids online on the CPP Portal.

More information useful for submitting online bids on the CPP Portal may be obtained

at: https://eprocure.gov.in/eprocure/app.

1. Registration

Bidders are required to enrol on the e-Procurement module of the
Central Public Procurement Portal (URL:
https://eprocure.gov.in/eprocure/app) by clicking on the link
“Online bidder Enrolment” on the CPP Portal which is free of
charge

As part of the enrolment process, the bidders will be required to
choose a unique username and assign a password for their
accounts.

Bidders are advised to register their valid email address and
mobile numbers as part of the registration process. These would
be used for any communication from the CPP Portal.

Upon enrolment, the bidders will be required to register their
valid Digital Signature Certificate (Class II or Class III Certificates
with signing key usage) issued by any Certifying Authority
recognized by CCA India (e.g. Sify/nCode/eMudra etc.), with
their profile.

Only one valid DSC should be registered by a bidder. Please note
that the bidders are responsible to ensure that they do not lend
their DSC’s to others which may lead to misuse.

Bidder then logs in to the site through the secured log-in by
entering their user ID/Password and the password of the DSC/e-
Token.

2. Searching For Tender Documents
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There are various search options built in the CPP Portal, to
facilitate bidders to search active tenders by several parameters.
These parameters could include Tender ID, Organization Name,
Location, Date, Value, etc. There is also an option of advanced
search for tenders, wherein the bidders may combine a number of

search parameters such as Organization Name, Form of Contract,


https://eprocure.gov.in/eprocure/app
https://eprocure.gov.in/eprocure/app
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Location, Date, Other keywords etc. to search for a tender
published on the CPP Portal.

Once the bidders have selected the tenders they are interested in,
they may download the required documents/tender schedules.
These tenders can be moved to the respective ‘My Tenders’ folder.
This would enable the CPP Portal to intimate the bidders through
SMS/e-mail in case there is any corrigendum issued to the tender
document.

The bidder should make a note of the unique Tender ID assigned
to each tender, in case they want to obtain any clarification/help
from the Helpdesk.

Preparation of Bids

Bidder should take into account any corrigendum published on
the tender document before submitting their bids.

Please go through the tender advertisement and the tender
document carefully to understand the documents required to be
submitted as part of the bid. Please note the number of covers in
which the bid documents have to be submitted, the number of
documents - including the names and content of each of the
document that need to be submitted. Any deviations from these
may lead to rejection of the bid.

Bidder, in advance, should get ready the bid documents to be
submitted as indicated in the tender document / schedule and
generally, they can be in PDF / XLS / RAR / DWF/JPG formats.
Bid documents may be scanned with 100 dpi with black and
white option which helps in reducing size of the scanned
document.

To avoid the time and effort required in uploading the same set
of standard documents which are required to be submitted as a
part of every bid, a provision of uploading such standard
documents (e.g. PAN card copy, annual reports, auditor
certificates etc.) has been provided to the bidders. Bidders can
use “My Space” or ’Other Important Documents’ area available
to them to upload such documents and keep it as a repository.
Note: My Documents space is only a repository given to the
Bidders to ease the uploading process. If Bidder has uploaded
his Documents in My Documents space, this does not
automatically ensure these Documents being part of Technical
Bid.



4.
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Submission of Bids

Bidder should log into the site well in advance for bid submission
so that they can upload the bid in time i.e. on or before the bid
submission time. Bidder will be responsible for any delay due to
other issues.

The bidder has to digitally sign and upload the required bid
documents one by one as indicated in the tender document.
Bidder has to select the payment option as “offline” to pay the
tender fee/EMD as applicable and enter details of the instrument.
Bidder should prepare the EMD as per the instructions specified
in the tender document. The original should be posted/
couriered/given in person to the concerned official, latest by the
last date of bid submission or as specified in the tender
documents. The details of the DD/any other accepted instrument,
physically sent, should tally with the details available in the
scanned copy and the data entered during bid submission time.
Otherwise the uploaded bid will be rejected.

Bidders are requested to note that they should necessarily submit
their financial bids in the format provided and no other format is
acceptable. If the price bid has been given as a standard BoQ
format with the tender document, then the same is to be
downloaded and to be filled by all the bidders. Bidders are
required to download the BoQ file, open it and complete the white
coloured (unprotected) cells with their respective financial quotes
and other details (such as name of the bidder). No other cells
should be changed. Once the details have been completed, the
bidder should save it and submit it online, without changing the
filename. If the BoQ file is found to be modified by the bidder, the
bid will be rejected.

The server time (which is displayed on the bidders” dashboard)
will be considered as the standard time for referencing the
deadlines for submission of the bids by the bidders, opening of
bids etc. The bidders should follow this time during bid
submission.

All the documents being submitted by the bidders would be
encrypted using PKI encryption techniques to ensure the secrecy
of the data. The data entered cannot be viewed by unauthorized
persons until the time of bid opening. The confidentiality of the
bids is maintained using the secured Socket Layer 128 bit
encryption technology. Data storage encryption of sensitive fields
is done. Any bid document that is uploaded to the server is
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subjected to symmetric encryption using a system generated
symmetric key. Further this key is subjected to asymmetric
encryption using buyers/bid openers” public keys. Overall, the
uploaded tender documents become readable only after the
tender opening by the authorized bid openers.

The uploaded tender documents become readable only after the
tender opening by the authorized bid openers.

Upon the successful and timely submission of bids (ie after
Clicking “Freeze Bid Submission” in the portal), the portal will
give a successful bid submission message & a bid summary will
be displayed with the bid no. and the date & time of submission
of the bid with all other relevant details.

The bid summary has to be printed and kept as an
acknowledgement of the submission of the bid. This
acknowledgement may be used as an entry pass for any bid

opening meetings.

Assistance To Bidders

Any queries relating to the tender document and the terms and
conditions contained therein should be addressed to the Tender
Inviting Authority for a tender or the relevant contact person
indicated in the tender.

Any queries relating to the process of online bid submission or
queries relating to CPP Portal in general may be directed to the
24x7 CPP Portal Helpdesk Nos. 0120-4200462, 0120-4001002



