BIS/PRD/2018-19/BRAND POSITIONING RESEARCH

BUREAU OF INDIAN STANDARDS INVITES
ONLINE BIDS FOR

ENGAGEMENT OF MARKET RESEARCH AGENCY
TO STUDY / SURVEY BRAND IMAGE AND DEVELOP
A COMMUNICATION STRATEGY

Issued by

Public Relations Department
Bureau of Indian Standards
9, Bahadur Shah Zafar Marg
New Delhi - 110 002
Phone: +91-11-23234048
E-mail ID: pr@bis.gov.in

pg. 1



mailto:pr@bis.gov.in

BIS/PRD/2018-19/BRAND POSITIONING RESEARCH

Section A: General

Bureau of Indian Standards (BIS), the National Standards Body of India desires to engage a credible
professional market research agency to study/survey Brand Positioning and Develop a
Communication Strategy. In this context, online bids are invited from credible professional market
research agencies. Scope of work to be taken care by the agency has been broadly spelt out in
Section C ( Scope of Work /Deliverables)

The agency shall have facilities and other infrastructure such as manpower, tools, creative content
etc., to deliver the scope of the contract. Agency must have expertise in these works. The entire data
will also be stored / archived and the firm has the responsibility to provide it to BIS and maintain the
backup, storage and recovery mechanism. All the real and virtual creations will be right of BIS and
IPR will vest with BIS.

Tender documents can be downloaded from BIS web site http://bis.gov.in (for
reference only) and Central Public Procurement Portal (CPPP) site as per the schedule
as given in CRITICAL DATE SHEET as under.

CRITICAL DATE SHEET

S.No Event Date
1 Date of uploading Tender on Central Public
Procurement Portal 18/04/2018

2 Pre Bid Meeting 25/04/2018 (11:00HTrs)
3 Last date of submission of bids 14/05/2018 (17:00Hrs)
4 Opening of Technical Bids 15/05/2018 (15:00Hrs)
5 Presentation by the agencies 23/05/2018 (11:00Hrs)
6 Opening of Financial Bids 28/05/2018 (11:00Hrs)

All bids shall remain valid for 180 days from the last date of submission of bids. BIS reserves the
right to amend the document, tentative schedule and critical dates. It is the sole responsibility of
prospective bidders to go through Central Public Procurement Portal / BIS Website from time to
time for any updated information.
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Section B: General

1
1.1

1.1.1

d)

e)
1.1.2

a)

PROCEDURE, TERMS AND CONDITIONS

Tender Document and Critical date

The Tender document will be available during the period indicated in the Critical Date
sheet.

Tender documents can be downloaded from the BIS web site http://bis.gov.in
(for reference only) and the CPPP website https://eprocure.qov.in/eprocure/app
as per the schedule given in the CRITICAL DATE SHEET.

Intending tenderers/bidders are advised to visit the BIS website and the CPPP
website from time to time till the last date of submission of tender for any
corrigendum / addendum/ amendment.

The Bidder shall bear all costs associated with the preparation and submission of
their Bid. The Bureau shall, in no case, be responsible or liable for these costs,
regardless of the conduct or the outcome of the Bidding process.

The language of the Bid shall be in English/Hindi and all correspondence, etc. shall be
in English language. In case of any dispute, English version will prevail over Hindi
version.

All pages shall be signed and sequentially numbered before uploading.
Clarification on Tender Document

The firm interested for participation in tender may visit BIS office between 9.00 AM to
5.00 PM on any working day except Saturdays, Sundays and holidays to have any
clarification on matters and quantum of work. The firm may also send queries
through email to PR Department at pr@bis.qgov.in on or before 24th April 2018.
NO QUERY / SUGGESTIONS SHALL BE ENTERTAINED AFTER PRE BID
MEETING.

1.1.3 Validity of Bids:

All bids shall remain valid for 180 days from the last date of submission of bids.

1.1.4 Earnest Money/ Bid Security:
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Each bidder is required to submit Rs 50,000/- (Rupees Fifty Thousand only) as
Earnest Money Deposit (EMD) in the form of Pay order / Demand Draft issued by
scheduled bank/commercial bank in favour of Bureau of Indian Standards, New
Delhi, payable at Delhi.

Micro and Small Enterprises (MSEs) as defined in MSE Procurement Policy
issued by Department of Micro, Small and Medium Enterprises (MSME) or one
registered with the central purchase organization or the concerned Ministry or
Department or Startup as registered by Department of Industrial Policy and
Promotion (DIPP) are exempted from EMD. A valid certificate for the same is
required to be uploaded.

MSME units are exempted to pay the Earnest Money/ Bid Security. They shall
enclose the valid MSME Certificate.

Scanned copy of EMD to be uploaded online at the time of online submission of
tender documents and original EMD is to be submitted to the Director, Public
Relations, 9, Bahadur Shah Zafar Marg, New Delhi-110002, latest by the last
date of bid submission as mentioned in Critical Date sheet.

The EMD of the unsuccessful bidders would be returned after award of the
contract. (EMD of the successful bidder shall be returned only after receiving the
prescribed Performance Security Deposit)

No interest shall be payable for the sum deposited as Earnest Money Deposit
and Performance Security Deposit.

BIS reserves the right to accept the whole, or part of or reject any or all bids
without assigning any reasons and to select the Bidder(s) who, in the sole
opinion, best meet the interest of the BIS.

BIS also reserves the right to negotiate with the bidders placed as H1 bidder in
the interest of the Bureau.

BIS reserves the right not to accept bid(s) from agencies resorting to unethical
practices or on whom investigation/enquiry proceedings have been initiated by
Government investigating Agencies/Vigilance Cell.

All information contained in this tender/bid, or provided in subsequent
discussions or disclosures, is proprietary and confidential. No information shall
be shared by the bidder with any other organizations/agencies.

The Agency selected shall not use any information derived out of this survey for
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any other purpose.

1.1.10 The report of market survey and communication strategy shall be submitted in a

1.1.11

a)

1.1.13

1.1.14

1.1.15

period of 90 days. Bidder may be asked to provide interim
information/update/report.

Manner of Submission of Bid

BIDS SHALL BE ONLY SUBMITTED ONLINE THROUGH CPPP WEBSITE. BIDS SHALL
CONSIST OF TECHNICAL BID AND FINANCIAL BID.

Bidders are advised to follow the instructions provided in the ‘Instructions to the
Contractors/Bidder for the e-submission of the bids online through the Central Public
Procurement Portal for e-procurement. A set of instructions for online bid submission
is given in Annexure 5 for reference.

Bid documents may be scanned with minimum 100 dpi with black and white option
which helps in reducing size of the scanned document.

Bidder who has downloaded the tender from the BIS website and the Central Public
Procurement Portal (CPPP) website shall not tamper/modify the tender form
including downloaded price bid template in any manner. In case if the same is found
to be tempered/modified in any manner, bid will be completely rejected and EMD
would be forfeited and Bidder may be banned from doing business with BIS.

Last Date for Submission

Bids shall be received as per the time and date specified in the Critical Date Sheet.
System will not allow the bidders to submit the bid after the specified date and
time.

Modification and Withdrawal of Offer

Bidder can modify the bid online before bid submission date and time. Once bid is
withdrawn by the bidder then he will not be able to submit the bid again.

Opening of Bid

Bids will be opened as per date/time as mentioned in the Critical Date Sheet.
Bidders can participate in the bid opening process online at the scheduled time by
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logging in to the CPPP portal. After online opening of Technical-Bid, the results of
qualification in technical bids will be intimated.
1.2 ELIGIBILITY CONDITIONS
(A) The Bidders shall fulfill the following eligibility conditions for participating in the

Tender. The Bidders shall upload documentary evidence for all eligibility conditions
mentioned in the Tender.

(B) Specific Requirement

S.No. Specific Requirement Documentary Proof
1. Bidder shall be registered in India Documentary Proof
2. Shall have a local office in NCR -do-
region & field network at other
locations
3. Agency shall be accredited to -do-

Market Research Society of
India/International Regulatory
Body/DAVP Empaneled

4 Shall not have been found guilty of Undertaking on letter head
any criminal offence by any Court of
law

5. Bidder shall not have a conflict of -do-

interest in the assignment as
specified in the bidding document
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6. Compliance with the Code of -do-
Integrity (Clause No. 1.20)

7. The cumulative turnover of the Income Tax
bidder in the area of market Returns/Audited Statements
research shall be over 30 lakhs each | of Accounts for last three
year in the last 3 financial year years. (In  case the
(ending in March 2017) organisation undertakes

other activities too, the
Agency may clearly indicate
revenue pertaining fo
market research activities
certified by CA)

8. Customized studies conducted for Total Number of work order
all segments during last three /completion certificate
financial years (ending March 2018)

(Criteria - minimum one study)

9. The agency must have completed or | Completion certificate to be
handled at least one project worth provided/proof of final
Rs. 10 lakhs for government payment
organizations/PSU in the last three
years

10 Total No. of employees on Roll of Undertaking on Letter Head
the Agency (to be submitted for
information only)

11 Goods and Service Tax Registration | Attested copy
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(GST)

12 PAN No. Registration Attested copy

13 Agencies supporting/promoting any | Undertaking on Letter Head
of the following content either in
digital/physical format will be treated
negative for business

a) Anti National Content

b) Pornographic & Trafficking
Content

c) Political Association

d) Malicious Content

e) Content Hurting Religious
Sentiments

f) Promoting Piracy in any form

14 The bidder must not be blacklisted Undertaking on Letter Head
by any of the Government Clients

15 Rewards and recognition, if any (by | Details to be enclosed
Market Research Society of India or
any other National/International
Regulatory Body of repute related to
the field of Market Research) during
last 3 years (to be submitted for
information only)

16 Signed and Scanned copy of Tender | Annexure 4
Acceptance Letter

Agencies shall clearly indicate with pagination of the annexures to Specific
Requirements at 1.2 (B)

Bidders in joint venture and consortium are not eligible to apply.
The bidder shall qualify in all of the above parameters to be eligible for the technical

evaluation which would consist of a Proposal for the Survey and presentation on
market research and communication strategy. Dates of Presentation as per the Critical
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Date Sheet.

COMMERCIAL CONDITIONS
Apart from the above, each bidder is required to fulfill the following terms and
conditions:-

(A) EARNEST MONEY DEPOSIT (REGISTERED MSMEs EXEMPTED)

(i)  Each bidder is required to submit Rs 50,000/- (Rupees Fifty Thousand only) as Earnest
Money Deposit (EMD) in the form of Banker's Cheque/Demand Draft in favour of
Bureau of Indian Standards, New Delhi, payable at Delhi. A scanned copy of EMD also
needs to be uploaded along with the bid at the Central Public Procurement Portal.

(i)  EMD shall reach BIS (Director, PR) before the last date of the bid submission.
(iii) Technical Bid not accompanied with EMD shall summarily be rejected.

(iv) No interest shall be payable for the sum deposited as Earnest Money Deposit

(B) PERFORMANCE SECURITY

(i) Selected bidder will have to submit a Performance Security equivalent to 10% of the
total contract value of job in the form of the bank draft/demand draft or bank guarantee
from a scheduled nationalized bank in favour of BIS, New Delhi, within 10 days of issue
of letter for performance security. Performance Security will remain valid up to 60 days
beyond the satisfactory completion of job.

(i) Performance Guarantee would be returned only after successful completion of job
assigned to them after adjusting/recovering any dues recoverable/payable from/by the
Agency on any account under the contract.

(C) PERIOD OF CONTRACT

The Agency shall complete the Market Research Study./Survey and Develop a
Communication Strategy in 90 days from the date of signing the contract.

(D) PRICE

i.  The agency shall quote a consolidated amount in INR which would include all charges
Taxes as applicable shall be payable by BIS

i. The agency has to ensure that the above bid amount quoted is inclusive of all

manpower support required for the project execution and continuous support during the
entire contract period.
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iii. No increase in the prices would be allowed.
(E) AMENDMENT OF TENDER DOCUMENT

(i) At any time before the submission of bids, the BIS may amend the tender document by
issuing an addendum/corrigendum in writing or by announcing it through its website. The
addendum/corrigendum shall be binding on all the agencies. To give the Agencies
reasonable time in which to take an amendment into account in their bids, the BIS may, if
the amendment is substantial, extend the deadline for the submission of bid.

(F) CONFLICT OF INTEREST

(i) The Agency is required to provide professional, objective and impartial advice and at all times
hold the BIS's interests paramount, strictly avoid conflicts with other assignment/jobs or their
own corporate interest and act without any consideration for future work.

(i)  Without limitation on the generality of the foregoing, agencies, and any of their affiliates,
shall be considered to have a conflict of interest and shall not be appointed, under any of the
circumstances set forth below:

(a) Conflicting Activities: An Agency or any of its affiliates, selected to provide consulting
assignment/job for this project shall be disqualified from subsequent downstream supply
of goods or works or services resulting from or directly related to this project.

(b) Conflicting Assignment/job: An Agency (including its affiliates) shall not be hired for
any assignment/job that, by nature, may be in conflict with another assignment/job of the
agency to be executed for the same or for another Employer.

(c) Conflicting Relationships: An Agency that has a business or family relationship with a
member of the BIS staff who is directly or indirectly involved in any part of the project
shall not be awarded the Contract, unless the conflict stemming from this relationship
has been resolved in a manner acceptable to the BIS throughout the selection process
and the execution of the Contract.

(d) Agencies have an obligation to disclose any situation of actual or potential conflict that
impacts their capacity to serve the best interest of BIS, or that may reasonably be
perceived as having this effect. Any such disclosure shall be made as per the forms of
technical proposal provided herewith. If the Agency fails to disclose said situations and if
the BIS comes to know about any such situation at any time, it may lead to the
disqualification of the Agency during bidding process or the termination of its contract
during execution of the assignment.

(G) PAYMENT

(i) Payments, if any, shall be made subject to deductions of TDS and such other
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taxes as may be applicable from time to time.

BIS shall make full payment only after satisfactory completion of study along with
submission of all reports. BIS may however, at its sole discretion consider paying
an advance - of up to maximum of 30% of the value of the contract, to the
Agency on request basis after 45 days of signing the contract.

The Agency shall be fully responsible for all claims made by any third party and
shall also be responsible for all expenses incurred by BIS in any litigation
initiated by any third party.

No other incentive/charges/expenses other than cost of study/ survey quoted by
the Agency shall be payable for the survey/study proposed in this Tender.

The time schedule will have to be strictly adhered to for commencement
and completion of the survey and submission of the findings/ report as
stipulated in the order. Any delay will not be accepted and penalties will be
levied at the rate specified in the contract.

The Agency agrees that they shall not be entitled to assign any or all of its rights
and or obligations under this Tender and subsequent Agreement to any entity
including Agency’s affiliate without the prior written consent of the BIS

PENALTY CLAUSE

The Agreement will be signed with successful bidder. Any breach in contract will
lead to penalty/ termination of the contract at the sole discretion of BIS. All the
documents/ data / reports etc. prepared and developed by the bidder will be the
property of BIS. All designs, reports, other documents and software submitted by
the bidder pursuant to this work order shall become and remain the property of
BIS.

If at any given point of time it is found that the bidder has made a statement which
is factually incorrect or if the bidder doesn't fulfill any of the contractual obligation,
BIS may take a decision to cancel the contract with immediate effect. Further,
performance security of the agency shall also be forfeited if the performance of
the agency is not satisfactory.

In case of late services / no services on a specific activity, in which the Agency
fails to deliver the services within the period fixed for such delivery or at any time
repudiates the contract, the Agency shall be liable to pay Liquidity Damages which
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will be imposed @ 1% per week of the cost of contract value up to maximum of
10% of the contract i.e. equal to Performance Security.

d) The BIS will have the right to cancel the contract at any time without assigning
any reason or compensation thereof.

1.5 CONTENTS OF BID DOCUMENT

The tender shall be submitted online in two parts, viz., technical bid and
financial bid. A checklist of Technical Bid Criteria at Annexure — 6 shall be
separately filled by the bidder. All the pages of bid being submitted must be
sequentially numbered by the bidder irrespective of nature of content of the
documents before uploading. The offers submitted by Post/ Fax/Email shall not be
considered. No correspondence will be entertained in this matter.

1.5 (A) TECHNICAL COVER - The Technical Bid prepared by the Agency shall comprise
the following components:-

S.No.

Specific Requirement

Documentary Proof

Bidder shall be registered in
India

Documentary Proof

Shall have a local office in NCR
region & field network at other
locations

-do-

Agency shall be accredited to
Market Research Society of
India/International Regulatory
Body/DAVP Empaneled

-do-

Shall not have been found guilty
of any criminal offence by any
Court of law

Undertaking on letter head
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Bidder shall not have a conflict
of interest in the assignment as
specified in the bidding
document

-do-

Compliance with the Code of
Integrity (Clause No. 1.20)

-do-

The cumulative turnover of the
bidder in the area of market
research shall be over 30 lakhs
each year in the last 3 financial
year (ending in March 2017)

Income Tax Returns/Audited
Statements of Accounts for last
three years

Customized studies conducted
for all segments during last
three financial years (ending
March 2018) (Criteria - minimum
one study)

Total Number of work order
/completion certificate

The agency must have
completed or handled at least
one project worth Rs. 10 lakhs
for government
organizations/PSU in the last
three years

Completion certificate to be
provided/proof of final payment

10

Total No. of employees on Roll
of the Agency (to be submitted
for information only)

Undertaking on Letter Head

11

Goods and Service Tax

Attested copy
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Registration (GST)

12

PAN No. Registration

Attested copy

13

Agencies supporting/promoting
any of the following content
either in digital/physical format
will be treated negative for
business

a) Anti National Content

b) Pornographic &
Trafficking Content

c) Political Association

d) Malicious Content

e) Content Hurting
Religious Sentiments

f) Promoting Piracy in any
form

Undertaking on Letter Head

14

The bidder must not be
blacklisted by any of the
Government Clients

Undertaking on Letter Head

15

Rewards and recognition, if any
(by Market Research Society of
India or any other
National/International
Regulatory Body of repute
related to the field of Market
Research) during last 3 years

(to be submitted for information
only)

Details to be enclosed

16

Signed and Scanned copy of

Annexure 4
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Tender Acceptance Letter

1.5 (B) FINANCIAL COVER:

a) The following are to be furnished by the Contractor as the Financial Bid as per the
tender document:

(i) Price Bid in form of BOQ.xIs. (Annexure —l)
1.6 EVALUATION OF BIDS

a) From the time the bids are opened to the time the contract is awarded, the
agencies shall not contact the BIS on any matter related to its Technical and/ or
Financial bid.

b) Any effort by the agencies to influence the BIS in the examination, evaluation,
ranking of bids and recommendation for award of contract may result in the
rejection of the agency's bid.

¢c) A duly constituted Evaluation Committee will scrutinize and evaluate the bids for
selection of an agency.

1.7 CRITERIA FOR EVALUATION OF TECHNICAL BID:

a) The Evaluation Committee shall evaluate the Technical bids on the basis of their
response and evidence provided with respect to the qualification criteria. The
qualification of the agency and the evaluation criteria for the technical bid shall be as
defined below.

b) The criteria defined in 1.5 (A) would be followed for evaluation of technical bids.

c) All Agencies qualifying in Technical Evaluation would be declared technically
qualified. Every qualified technical bidder shall be requested to make a presentation
and on the basis of presentation, the bidder will be allotted a technical score (T) out
of 100. Please refer to Annexure 2

1.8 CRITERIA FOR EVALUATION OF FINANCIAL BID: The Financial Bids of the
technically qualified bidders will be evaluated as per the evaluation criteria explained
below.

a) The lowest evaluated Financial bid (Fm) will be given the maximum financial score of

100 points. The financial scores(F) of the other Financial bids will be computed as
per the formula for determining the financial scores given below:
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F =100 x (Fm / Fb)

Where,

Fb =Evaluated amount of financial quote by the particular bidder.
Fm = Lowest evaluated amount of financial quote by the bidder.

Financial bids of only those Agencies which are declared technically qualified shall be
opened on the specified date and time, in the presence of representatives of bidders
who choose to attend. The name of the Agencies, their technical score (if required),
and their Financial bid shall be read aloud.

METHOD OF SELECTION:

In deciding the final selection of the Agency, the technically qualified bid will be given
a weightage of 70% on the basis of criteria for evaluation. The price bids of only
those Agencies who qualify technically will be opened. The bid with the lowest cost
will be given a financial score of 100 and the other bid given financial scores that are
inversely proportional to their prices. The financial bid shall be allocated a weightage
of 30%. For working out the combined score, BIS will use the following formula:

Total points: (0.7 x T(s)) + (0.3 x100 x Fm/Fb)

i) The bids will be ranked in terms of total points scored. The bid with the highest total

points (H-1) will be considered for award of contract.

i) Example: If in response to this tender, three bids, A, B & C were received and the

Evaluation Committee awarded them 75, 80 and 90 marks on technical bid
respectively, all the three bids would be technically suitable. Further, if the quoted
price of bids A, B & C were Rs. 120, 100 & 110 respectively, then the following points
for financial bids may be given:

A: 100/120 x 100= 83 points
B: 100/100 x 100= 100 points C: 100/110 x 100 = 91 points

For combined evaluated points, the process would be as follows:

Bid A: 75 x 0.7+ 83 x 0.3 =
77.4 Bid B: 80 x 0.7 + 100 x
0.3 = 86 Bid C: 90 x 0.7+
91x0.3=90.3

Bid C, in this case would be considered as H1 (Highest total points).

i) The Evaluation Committee will correct any computation errors, in case of

discrepancy.
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The selected agency will sign a service legal document with BIS. Please refer Annexure 3.
1.10 NEGOTIATIONS:

Normally there shall be no post tender negotiations, it would be only on exceptional
circumstances, if considered necessary, shall be held only with the Agency who shall be
placed as H-1 bidder after combined evaluation of the Technical and Financial bids, as
indicated above. Under no circumstance, the financial negotiation shall result into an
increase in the price originally quoted by the Agency.

1.11 GENERAL:

a) Bids once submitted cannot be amended.

b) Any Bid which does not quote for all items will be determined to be non-
responsive and may be rejected.

c) The Agency shall not assign or sublet the contract or any substantial part thereof.

d) Technical bids and financial bids will be opened, in the presence of Bidders'
representatives (One for each bidder), who wish to be present.

1.12 COMPETENT AUTHORITY'S RIGHT TO VARY ITEMS/ACTIVITIES AT THE TIME
OF AWARD

Director General, BIS shall have the right to make any alterations, omissions, additions or
subtractions in items/services at the time of award of contract. The Competent Authority will
give such intimation to the successful Bidder, and additional cost/deduction in the Bid prices,
based on the price schedule submitted by him, will be worked out with the Bidder. In case,
the Bidder does not agree for such alterations, the Competent Authority will be free to award
the contract to the next eligible Bidder.

1.13 ARBITRATION

a) If any dispute, difference, question or disagreement shall at any time, hereafter arise,
between the parties hereto or the respective representatives or assignees in
connection with or arising out of the contract the Director General, BIS would appoint
a sole arbitrator, who shall be accepted by the Agency. The decision of the arbitrator
shall be final and binding on both the parties.

b) It is also term of the contract that contractor shall not stop the work under this
contract and work shall continue as expected to continue whether the arbitration
proceedings have commenced or not

c) The Venue of the arbitration shall be at New Delhi. Subject to as aforesaid, the
provision of the Indian Arbitration Act, 2015 and any statutory modifications or re-
enactments thereof and rules made there under and for the time being in force shall
apply to the arbitration proceedings under this clause.
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LABOUR LAWS AND SAFETY MEASURES

Agencies shall comply with all the provisions of labour law related legislation acts as
enacted by Government from time to time and in case of any prosecution / penalty,
the agency shall be liable for the same.

Agencies shall be liable for payments of duties viz. P.F etc. including any
compensation payable under Workmen Compensation Act. BIS shall have no
responsibility or financial or other liabilities towards professional employed by
agencies.

Agencies will take all safety measures / precautions during the work. Any accident
due to negligence / any other reason will be to agency account.

APPLICABLE LAW AND JURISDICTION

This contract, including all matters connected with this contract, shall be governed by
the India laws, both substantive and procedural, for the time being in force and shall
be subject to the exclusive jurisdiction of Delhi Court, if required.

INSURANCE AND MEDICAL

It is the responsibility of the agency to insure their staff and equipment against any
exigency that may occur at site. Agency will also take insurance cover for third party
liability, which might occur due to damages caused to their manpower, equipment
etc. BIS shall not be responsible for any such damages.

Medical facilities (as per law) for professional including insurance of the professional
on site will be provided by the agency.

INDEMNIFICATION

The agency appointed shall at all times indemnify and keep indemnified BIS against
all claims/ damages etc. for any infringement of any Intellectual Property Rights
(IPR) while providing its services under this work order.

The agency shall at all times indemnify and keep indemnified BIS against any claims
in respect of any damages or compensation payable in consequences of any
accident or injury sustained or suffered by its (Agencies) employees or caused by
any action, omission or operation conducted by or on behalf of Agencies.

The Agency shall at all times indemnify and keep indemnified BIS against any and all
claims by employees, workman, suppliers, agent(s? employed engaged or otherwise
working for Agencies, in respect of their wages, salaries, remuneration,
compensation or the hike.

d) All claims regarding indemnity shall survive even after the termination or expiry of the

work order.
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1.18 FORCE MAJEURE

a) For the Purpose of this contract, "Force Majeure" means an event which is beyond
the reasonable control of parties.

b) The terms "Force Majeure" as implied here in shall mean acts of God, War, Civil
riots, fire directly affecting the performance of the contract, floods and Acts and
Regulations of respective Government of the two parties, namely the Organisation
and the contractor. Both upon the occurrence of such cause and upon its
termination, the party alleging that it has been rendered unable as aforesaid, shall
within seventy two hours of the alleged beginning and ending thereof giving full
particulars and satisfactory evidence in support of its claim. If deliveries are
suspended by force majeure conditions lasting for more than 1 (one) month, the
Organisation shall have the option of cancelling this contract in whole or part at its
discretion without any liability on its part. Force Majeure shall not include
insufficiency of funds or inability to make any payment required hereunder.

1.19 FAILURE & TERMINATION CLAUSE

1.19.1Time and date of delivery and period of execution shall be essence of the contract. If
the Agency fails to deliver the services thereof within the period fixed for such
delivery in the schedule or at any time repudiates the contract before the expiry of
such periods, the BIS may without prejudice to any other right or remedy available to
him to recover damages for breach of the contract: -

a) Recover from the Agency as the liquidated damages which will be charged by way of
penalty, as specified in the Penalty Clause.

b) Cancel the contract or a portion thereof by serving prior notice to the Agency.

c) BIS may take a decision to cancel the contract with immediate effect and / or debar /
blacklist the bidder from bidding prospectively for a period of 3 years or as decided
by the BIS or take any other action as deemed necessary.

1.20 AGENCY CODE OF CONDUCT AND BUSINESS ETHICS

The BIS is committed to its 'values & beliefs' and business practices to ensure that
Agency, who provides services, will also comply with these principles.

a) Bribery and corruption

Agencies are strictly prohibited from directly or indirectly (through intermediates or
subcontractors) offering any bribe or undue gratification in any form to any person or
entity and / or indulging in any corrupt practice in order to obtain or retain a business or
contract.
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b) Integrity, indemnity & limitation

Agencies shall maintain high degree of inteﬁrity during the course of its dealing with
business/contractual relationship with BIS. If it is discovered at any stage that any
business/contract was secured Y glaying fraud or misrepresentation or suppression of
materials facts, such contract shall be voidable at sole option of the Competent Authorit
of BIS. For avoidance of doubts, no right shall accrue to the Agency in relation to suc
business/contract and BIS or an?/_en ity thereof shall have or incur any obligation in
resBect thereof. The Agency shall indemnify in respect of any loss or damage suffered
by BIS on account of such fraud, misrepresentation or suspension of material facts. The
agency will be solely responsible for the omission and commission of employees
deployed by them.

Section C : SCOPE OF WORK / DELIVERABLES

2.1 Title:

(1) Brand Image Survey
(2) Develop a Communication Strategy

2.2 Timeline: Maximum 3 months from date of acceptance of work-order.

2.3. Brand Image Survey/Study:

2.3.1 Objectives:

i. To determine current brand positioning of BIS in the context of the following :-
(a) Standards and Standardization
(b) Standard Marks
ii. Stakeholders perception of BIS
iii. Development of a strategy to enhance BIS image based on the above.
iv. Understanding areas of strengths that can be leveraged upon and also
areas of improvement.

2.3.2 Geographic Coverage:

- The survey shall be spread over BIS Headquarters, New Delhi and Central
Region also located at New Delhi and 4 Regional Offices viz; Western Regional
office at Mumbai, Eastern Regional Office at Kolkata, Northern Regional Office at
Chandigarh and Southern Regional Office at Chennai (total 5 locations).

2.3.3 Deliverable (Reports and Analysis)
- A consolidated report along with Region-wise
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Findings / trends for objectives given at 2.3.1
- Development of a Communication Strategy to enhance BIS image

2.3.4 Methodology

Data collection from various stakeholders through Interviews/Digital to be conceived
by the agency and approved by BIS. media/Focus Group Discussions etc.

2.3.5 Survey Design

The survey design of the service shall be conceived by the Agency

2.3.6 Sample Size

Samples may be drawn from the following population

Samples may be drawn from the following population :-

Details of Data Collection for Survey

SINo | Stakeholders Sample Size per Location/per
Scheme
1 Manufacturers & BIS Licensees Sample Size to be drawn for each

Scheme from all Locations
indicated in Tender (Clause - 4.1)
Details of Sample to be drawn
indicated below at Table 1.1

Table 1.1 - Sample Size for Manufacturers /BIS Licensees (— S| No 1)

SI.LN | Region | Total No. of Total No. of | Total No. of Total No. of
o. al Licensees for Licensees Licensees for Licensees for
Offices | product for Hallmark | Management Registration
Certification Scheme Systems Scheme
(Mandatory & (Gold & Certification
Voluntary) Silver) Scheme
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1 NRO Mandatory- 299 325 140 NA
Voluntary- 356
2 ERO Mandatory- 326 360 152 NA
Voluntary- 320
3 SRO Mandatory- 350 362 188 NA
Voluntary- 341
4 WRO Mandatory- 338 363 145 NA
Voluntary- 357
5 CRO Mandatory- 337 335 142 NA
Voluntary- 361
6 BISHQ | - - -
369
Details Data Collection for Survey —SINo 2to 8
SI No | Stakeholders Sample Size per
Location/per Scheme
2 Service Providers/Suppliers at each 2 per Location
location (no repetition)
3 Technical Experts 25 Experts
4 Consumers 500 per Location
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5 Consumer Organizations 2 per Location

6 Industry Associations 3 per Location

7 Government Departments/Regulators 3 Departments/ Agencies
per Location (indicative list
to be provided by BIS)

8 Educational/Research institutes 4 per Location

9 Employees of BIS 10 % percent of employees
of HQ & 20% of each
Regional (Pay-roll of BIS)
Total Number of BIS employees :
1455 (as on date)

*(Data collection to be undertaken for all Stakeholder indicated at SI No 1 to 9)

* Sample size may be calculated based on 95% Confidence Level and 5% Confidence

interval.
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ANNEXURE-1

FINANCIAL BID DOCUMENT
(To be submitted as BOQ)

The following are to be furnished by the bidder as the Financial Bid as per the tender document:
Schedule of price bid in the form of BOQ.xls

Price bid in the form of BOQ template BOQ.xIs available along with this tender document on CPPP
website. Bidders are advised to download this BOQ.xIs as it is and quote their offer/rates in the

relevant column and upload the same in the commercial bid. The format of BOQ template is given

below for reference only.

Sl. Item Amount In GST Any Total TOTA
No. Descript | Figures Tobe | Amo | Other Amount | L
ion entered by the | unt Taxes | excluding | AMOU
Bidder in in in taxes NT In
Rs. Rs. in Words
Rs. Rs.
1 2 3 4 5 6 7
Consolid
ated
amount
for
Scope of INR
work/ Zero
1.01 Delivera 0.00 onl
y
ble as
detailed
at
Section
C
Total in 0.00 | INR
Figures Zero
Only

1. The rates shall be quoted in Indian Rupee only.
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EVALUATION CRITERIA (TECHNICAL)

ANNEXURE-2

Based on the details submitted by the market research agency in the technical proposal and
technical presentation made by them before the selection committee of BIS, the technical
evaluation of the eligible agency will be carried out as detailed below

S.No. Criteria Weightage
Survey Approach Methodology,
1. Framework and Research Design for 30%
the proposed study/survey
2 Proposed deliverables reports, trends 25 %
Execution Capabilities (details of past
3 studies undertaken case studies, 25 9
: delivery period, value addition °
if any etc)
Infrastructure & Personnel
A (at 5 Locations) 20%
- Each location 4 %
Total 100 %
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ANNEXURE-3
STAMP PAPER OF RS. 100/-
SERVICE LEGAL AGREEMENT- DRAFT
SERVICE LEGAL AGREEMENT dated .......ccooovvemereriirciisneeeeseessseenns between Bureau of

Indian Standards, Manak Bhavan, 9 Bahadur Shah Zafar Marg, New Delhi - 110 0002 hereinafter
referred to as ""BIS"'

and

hereonafter referred to as the Agency

» BIS is the National Standards Body of India and is engaged in harmonious development of
the activities of standardization, marking and quality certification of goods and wishes to
engage a Market Research Agency to Study/Survey BIS Brand Inage and Develop
Communication Strategy

O VS e is engaged in the business of
........................................................................................................................... and desires to
provide its services to BIS.

Whereas inpersuance of tender notice No ............ Dated.......... for Engagement of Market
Research Agency for Undertaking Study/Survey of Brand Positioning of BIS and Develop a
Communication Strategy, M/s .........cccocceeiiinennnnee submitted their Bid. After due process of
consideration and selection, BIS hereby appoints M/s ................ for carrying out the above
activity and in order to meet the overall objective of the project, both parties are entering in to
an Agreement which is as below

OPERATIVE PROVISIONS

1. INTERPRETATION
1.1 In this agreement, unless the context otherwise requires:

"FORCE MAJEURE'" means, in relation to either party, any circumstances beyond the
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reasonable control of that party (including without limitation, any strike, lock-out or other form
of industrial action) or if either party shall be prevented or substantially hindered in performing
its obligations hereunder by any regulations, law, decree, act of state or any other action of
Government.

"INTELLECTUAL PROPERTY" means any patent, copyright, registered design,
content, service mark or other industrial or intellectual property rights subsisting in India in
respect of the foregoing.

'MONTH' means a period of each English calendar month ending on the last day

'ELECTRONIC FORM' Information recorded in a manner that requires a computer or
other electronic device to display, interpret, and process it. This includes documents (whether
text, image, graphics, spreadsheet etc.) generated by a software as well as electronic mail.

Any reference to this agreement to 'writing' or cognate expressions includes a reference to
telex, cable, facsimile transmission, Registered post or comparable means of
communications.

2. APPOINTMENT OF AGENCY

21

2.2

31

3.3

The Agency undertakes to protect the copyright of the contents provided by the BIS.

The work allotted through this Agreement shall be personal to the Agency. They shall not be
entitled to authorize any other person to exercise the same.

RIGHTS AND DUTIES OF AGENCY

Subject as provided in this Agreement, the Agency shall be entitled to perform the duties
hereunder in such manner as the Agency may think fit in the best interest of BIS.

The Agency shall comply with all applicable laws, rules and regulations,conditions from time
to time in force which in any way relate to the work agreed through this Agreement.

SCOPE OF WORK

i. To determine current brand positioning of BIS in the context of the following :-
(c) Standardisation
(d) Standard Marks
ii. Stakeholders perception of BIS
iii. Develop a Communication Strategy (based on the above)
iv. Understanding areas of strengths that can be leveraged upon and also
areas of improvement.

4.1 Geographic Coverage:
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- The survey shall be spread over BIS Headquarters at New Delhi and Central
Region also located at New Delhi and 4 Regional Offices viz; Western Regional
office at Mumbai, Eastern Regional Office at Kolkatta, Northern Regional Office at
Chandigarh and Southern Regional Office at Chennai (total 5 locations)

Deliverable (Reports and Analysis)

(a) A consolidated Pan India report along with Region-wise
Findings / trends for objectives given at 2.3.1
(b) Development of a Communication Strategy

Methodology

Data collection from various stakeholders through Interviews/Digital
media/Focus Group Discussions etc.,

Survey Design
The survey design of the service shall be conceived by the Agency
Sample Size

Samples may be drawn from the following population :-

Details of Data Collection for Survey —SI No 1

SINo | Stakeholders Sample Size per Location/per
Scheme
1 Manufacturers & BIS Licensees Sample Size to be drawn for each

Scheme from all Locations
indicated in Tender (Clause - 4.1)
Details of Sample to be drawn
indicated below at Table 1.1

Table 1.1 - Sample Size for Manufacturers /BIS Licensees

SI.LN | Region | Total No. of Total No. of | Total No. of Total No. of
o. al Licensees for Licensees Licensees for Licensees for
product Certification | for Hallmark | Management Registration
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Offices | (Mandatory & Scheme Systems Scheme
Voluntary) (Gold & Certification
Silver) Scheme
1 NRO Mandatory- 299 325 140 NA
Voluntary- 356
2 ERO Mandatory- 326 360 152 NA
Voluntary- 320
3 SRO Mandatory- 350 362 188 NA
Voluntary- 341
4 WRO Mandatory- 338 363 145 NA
Voluntary- 357
5 CRO Mandatory- 337 335 142 NA
Voluntary- 361
6 BISHQ | - - -
369
Details Data Collection for Survey —SINo 2to 8
SI No | Stakeholders Sample Size per
Location/per Scheme
2 Service Providers/Suppliers at each 2 per Location
location (no repetition)
3 Technical Experts 25 Experts
4 Consumers 500 per Location
5 Consumer Organizations 2 per Location
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6 Industry Associations 3 per Location

7 Government Departments/Regulators 3 Departments/ Agencies
per Location (indicative list
to be provided by BIS)

8 Educational/Research institutes 4 per Location

9 Employees of BIS 10 % percent of employees
of HQ & 20% of each
Regional (Pay-roll of BIS)

*(Data collection to be undertaken for all Stakeholder indicated at SI No 1 to 9)

9. INTELLECTUAL PROPERTY

9.1

9.2

9.3

9.4

10.

10.1

11.3

The Agency shall promptly and fully notify BIS of any actual or threatened or suspected
infringement of any Intellectual Property of BIS which comes to the Agencys' notice.

Nothing in this Agreement shall give the Agency any rights in respect of any trademarks or
service marks used by BIS in relation to the work entailed in this Agreement.

The Agency shall not without the prior written consent of BIS use or permit to be used by any
person under its control any Intellectual Property of BIS or any Intellectual Property so
resembling the Intellectual Property of BIS.

The Agency shall take all such steps as BIS may reasonably require to assist BIS in
maintaining the validity and enforceability of the Intellectual Property of BIS during the
continuance of this Agreement.

QUALITY REQUIREMENTS

The Agency agrees to get all the content approved, in writing before launching. BIS agrees to
give its approval or non-approval before the next working day.

FORCE MAJEURE

If either party is affected by force majeure it shall forthwith notify the other party of the nature
and extent thereof.

Neither party shall be deemed to be breach of this Agreement, or otherwise be liable to the
other, by reason by any delay in performance, or non-performance, or any of its obligations
hereunder to the extent that such delay or non-performance is due to any Force Majeure of
which it has notified the other party; and the time for performance of obligations shall be
extended accordingly.

If the Force Majeure prevails for a continuous period in excess of twelve months, the party
shall enter in to a bona fide discussions with a view to alleviating its effects or to agreeing
upon such alternative arrangements as may be fair and reasonable.
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12. COMMENCEMENT OF THE AGREEMENT, EXTENSION, PENALTY AND
TERMINATION

12.1 The Agreement shall commence from the date it is made and shall continue for a period of 90
days. The contract shall be valid for a period of 90 days i.e. 3 months.

12.2 Termination of Contract by the Bureau

It shall also be lawful for the Bureau to terminate the Agreement at any time without assigning
any reason and without being liable for loss or damage which the Agency may suffer by
reason of such termination, by giving the Agency thirty [30] days' notice in writing by the
Bureau for such termination. Any such termination shall be without prejudice to any other
right of the Bureau under the Contract.

12.2.1 Penalty as applicable shall be levied in accordance with clause 1.4 of the tender document.
12.3 Termination of Contract by Agency

If the Agency decides to terminate the Contract before the end of contract period, the
Agency shall give an advance intimation of at least 30 days.

If the Agency terminates the contract/Agreement without prior notice of thirty days, then
the entire amount of Performance Security or Performance Bank Guarantee shall be
forfeited to Bureau.

12.4 This Agreement may also be terminated by BIS forthwith if at any time:

12.4.1 Shall any part of the Agreement be illegal or unenforceable the remaining provisions shall so
far as they are capable of being performed and observed, shall continue in full force and
effect.

12.4.2 In case of any matter relating to terms and conditions not specified in this Agreement, the
same shall be decided by mutual agreement of the "BIS" and the "Agency".

12.5 Indemnity

12.51 The Agency shall be responsible for any injury to the workmen and to persons or things
and for all damages to the structural and/or decorative part of property which may arise
from the operations or neglect of himself or any of his employees whether such injury or
damage arise from carelessness, accident or any other causes whatsoever in any way
connected with carrying out of this contract.

12.5.2 The Agency shall indemnify and keep indemnified the Bureau against all losses and claims
for injuries or damage to any person or any property whatsoever which may arise out of or
in consequence of the Contract and against all claims, demands, proceedings, damages,
costs, charges and expenses whatsoever in respect of or in relation thereto under the
provisions of various labour laws as amended from time to time.

12.5.3 The Agency shall indemnify, protect and save the Bureau against all claims, losses, costs
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damages, expenses, action suits and other proceeding, resulting from infringement of any
patent, trademarks, copyrights etc. or such other statutory infringements.

12.5.4 The BIS shall be at liberty and is hereby empowered to deduct the amount of any damages,
compensations, costs, charges, and expenses arising or accruing from or in respect of any
such claim or damages from any sums due or to become due to the Agency/Agencies.

12.6 Confidentiality

The Agency shall not divulge or disclose proprietary knowledge obtained while delivering
Goods and services under this Contract to any person, without the prior written consent of
the Bureau.

127 Publicity

Any publicity by the Agency in which the name of the Bureau is to be used, shall be done
only with the explicit written permission from the Bureau.

12.8 Disputes & Arbitration

12.8.1 The Bureau and the Agency shall make every effort to resolve amicably by direct informal
negotiation, any disagreement or dispute arising between them under or in connection with
the contract.

12.8.2 If a dispute(s) of any kind whatsoever that cannot be resolved, the same shall be
referred to the sole Arbitrator, appointed by Director General, BIS. The provisions of the
Indian Arbitration and Conciliation Act, 1996 shall apply.

12.9 Mode of Serving Notice

12.9.1 Communications between Parties which are referred to in the Contract are effective only
when in writing. A notice shall be effective only when it is delivered (in terms of Indian
Contract Act).

12.9.2 All notices shall be issued by the authorized officer of the Bureau, unless otherwise
provided in the Contract. In case, the notice is sent by registered post to the last known
place or abode or business of the Contractor, it shall be deemed to have been served on
the date when in the ordinary course of post these would have been served on or delivered
toit.

12.10 Governing Language

Governing language for the entire contract and communication thereof shall be English only.
12.11 Law
The contract shall be governed and interpreted under Indian Laws.

12.12 Legal Jurisdiction
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No suit or other proceedings relating to performance or breach of Contract shall be filed or
taken by the Agency in any Court of law except the competent Courts having jurisdiction
within the local limits of New Delhi only.

13. AGREEMENT AND WARRANTY

13.1 Nothing in this Agreement shall create, or be deemed to create, a partnership or the
relationship of employer and employee between the parties.

13.2 Each party acknowledges that, in entering into this Agreement, it does not do so on the basis
of, and does not rely on, any representations, warranty or other provisions except as expressly
provided herein, and all conditions, warranties or other terms implied by statute or common
law are hereby excluded to the fullest extent permitted by law.

13.3  All the documents like tender notice, tender document, scope of work, eligibility criteria, other
terms & conditions mentioned in the tender forms part of this contract agreement

BOTH THE PARTIES HERETO agree to abide the terms and conditions as mentioned in
tender document.

Signature of Authorised Representative  of theSignature of Authorised Officer of the Bureau

Agency
Name :

Name :
Designation:

Designation:
Address:
Seal of the firm/Company

Address:

Seal of the Bureau

\Witness: Witness:
Signature: Signature:

Name of witness: Name of witness:
Address: Address:
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\Witness:

Signature:

Name of witness:
Address:

\Witness:

Signature:

Name of witness:
Address:
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Annexure-4

TENDER ACCEPTANCE LETTER
(To be given on Company Letter Head)

Date:
To,
The Director, PR
Bureau of Indian Standards
New Delhi
110002

Sub: Acceptance of Terms & Conditions of Tender.

Tender Reference No:

Name of Tender / Work: -

Dear Sir,

1. I/ We have downloaded / obtained the tender document(s) for the above mentioned
‘Tender/Work’ from the web site(s) namely:

as per your advertisement, given in the above mentioned website(s).

2. 1 /| We hereby certify that | / we have read the entire terms and conditions of the tender
documents from Page No. to (including all documents like annexure(s),
schedule(s), etc .,), which form part of the contract agreement and | / we shall abide hereby by
the terms / conditions / clauses contained therein.

3. The corrigendum(s) issued from time to time by your department/ organisation too have also
been taken into consideration, while submitting this acceptance letter.
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4. I/We hereby undertake that our Agency does not support/promote any of the following
content either in digital/physical format :-

a) Anti-National Content

b) Pornographic & Trafficking Content

c) Political Association

d) Malicious Content

e) Content Hurting Religious Sentiments

f) Promoting Piracy in any form

We agree that any contradiction in this regard would be treated as negative for business and
this could lead to cancellation of the Bid.

4. 1 | We hereby unconditionally accept the tender conditions of above mentioned tender
document(s) / corrigendum(s) in its totality / entirety.

5. 1 /| We do hereby declare that our Firm has not been blacklisted/ debarred by any Govt.
Department/Public sector undertaking.

6.1 / We certify that all information furnished by the our Firm is true & correct and in the event
that the information is found to be incorrect/untrue or found violated, then your department/
organisation shall without giving any notice or reason therefore or summarily reject the bid or
terminate the contract , without prejudice to any other rights or remedy including the forfeiture
of the full said earnest money deposit absolutely.

Yours Faithfully,

(Signature of the Bidder, with Official Seal)
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Annexure-5
Instructions for Online Bid Submission

The bidders are required to submit soft copies of their bids electronically on the CPP Portal, using
valid Digital Signature Certificates. The instructions given below are meant to assist the bidders in
registering on the CPP Portal, prepare their bids in accordance with the requirements and submitting
their bids online on the CPP Portal.

More information useful for submitting online bids on the CPP Portal may be obtained at:
https://eprocure.gov.in/eprocure/app.

REGISTRATION

1)

Bidders are required to enroll on the e-Procurement module of the Central Public
Procurement Portal (URL: https://eprocure.gov.in/eprocure/app) by clicking on the link
“Online bidder Enrollment” on the CPP Portal which is free of charge.

As part of the enrolment process, the bidders will be required to choose a unique username
and assign a password for their accounts.

Bidders are advised to register their valid email address and mobile numbers as part of the
registration process. These would be used for any communication from the CPP Portal.

Upon enrolment, the bidders will be required to register their valid Digital Signature
Certificate (Class Il or Class Ill Certificates with signing key usage) issued by any Certifying
Authority recognized by CCA India (e.g. Sify / nCode / eMudhra etc.), with their profile.

Only one valid DSC shall be registered by a bidder. Please note that the bidders are
responsible to ensure that they do not lend their DSC’s to others which may lead to misuse.

Bidder then logs in to the site through the secured log-in by entering their user ID /
password and the password of the DSC / e-Token.

SEARCHING FOR TENDER DOCUMENTS

1)

There are various search options built in the CPP Portal, to facilitate bidders to search active
tenders by several parameters. These parameters could include Tender ID, Organization
Name, Location, Date, Value, etc. There is also an option of advanced search for tenders,
wherein the bidders may combine a number of search parameters such as Organization
Name, Form of Contract, Location, Date, Other keywords etc. to search for a tender
published on the CPP Portal.

Once the bidders have selected the tenders they are interested in, they may download the
required documents / tender schedules. These tenders can be moved to the respective ‘My
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Tenders’ folder. This would enable the CPP Portal to intimate the bidders through SMS / e-
mail in case there is any corrigendum issued to the tender document.

The bidder shall make a note of the unique Tender ID assigned to each tender, in case they
want to obtain any clarification / help from the Helpdesk.

PREPARATION OF BIDS

1)

2)

Bidder shall take into account any corrigendum published on the tender document before
submitting their bids.

Please go through the tender advertisement and the tender document carefully to
understand the documents required to be submitted as part of the bid. Please note the
number of covers in which the bid documents have to be submitted, the number of
documents - including the names and content of each of the document that need to be
submitted. Any deviations from these may lead to rejection of the bid.

Bidder, in advance, shall get ready the bid documents to be submitted as indicated in the
tender document / schedule and generally, they can be in PDF / XLS / RAR / DWF/IPG
formats. Bid documents may be scanned with 100 dpi with black and white option which
helps in reducing size of the scanned document.

To avoid the time and effort required in uploading the same set of standard documents
which are required to be submitted as a part of every bid, a provision of uploading such

Standard documents (e.g. PAN card copy, annual reports, auditor certificates etc.) has been
provided to the bidders. Bidders can use “My Space” or “Other Important Documents” area
available to them to upload such documents. These documents may be directly submitted
from the “My Space” area while submitting a bid, and need not be uploaded again and
again. This will lead to a reduction in the time required for bid submission process.

SUBMISSION OF BIDS

1)

2)

Bidder shall log into the site well in advance for bid submission so that they can upload the
bid in time i.e. on or before the bid submission time. Bidder will be responsible for any delay
due to other issues.

The bidder has to digitally sign and upload the required bid documents one by one as
indicated in the tender document.

Bidder has to select the payment option as “offline” to pay the tender fee / EMD as
applicable and enter details of the instrument.

Bidder shall prepare the EMD as per the instructions specified in the tender document. The
original shall be posted/couriered/given in person to the concerned official, latest by the last
date of bid submission or as specified in the tender documents. The details of the DD/any
other accepted instrument, physically sent, shall tally with the details available in the
scanned copy and the data entered during bid submission time. Otherwise the uploaded bid
will be rejected.
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Bidders are requested to note that they shall necessarily submit their financial bids in the
format provided and no other format is acceptable. If the price bid has been given as a
standard BoQ format with the tender document, then the same is to be downloaded and to
be filled by all the bidders. Bidders are required to download the BoQ file, open it and
complete the white coloured (unprotected) cells with their respective financial quotes and
other details (such as name of the bidder). No other cells shall be changed. Once the details
have been completed, the bidder shall save it and submit it online, without changing the
filename. If the BoQ file is found to be modified by the bidder, the bid will be rejected.

The server time (which is displayed on the bidders’ dashboard) will be considered as the
standard time for referencing the deadlines for submission of the bids by the bidders,
opening of bids etc. The bidders shall follow this time during bid submission.

All the documents being submitted by the bidders would be encrypted using PKI encryption
techniques to ensure the secrecy of the data. The data entered cannot be viewed by
unauthorized persons until the time of bid opening. The confidentiality of the bids is
maintained using the secured Socket Layer 128 bit encryption technology. Data storage
encryption of sensitive fields is done. Any bid document that is uploaded to the server
is subjected to symmetric encryption using a system generated symmetric key.
Further this key is subjected to asymmetric encryption using buyers/bid openers
public keys. Overall, the uploaded tender documents become readable only after
the tender opening by the authorized bid openers.

The uploaded tender documents become readable only after the tender opening by the
authorized bid openers.

Upon the successful and timely submission of bids (ie after Clicking “Freeze Bid
Submission” in the portal), the portal will give a successful bid submission message & a
bid summary will be displayed with the bid no. and the date & time of submission of the bid
with all other relevant details.

The bid summary has to be printed and kept as an acknowledgement of the submission of
the bid. This acknowledgement may be used as an entry pass for any bid opening meetings.

ASSISTANCE TO BIDDERS

1)

Any queries relating to the tender document and the terms and conditions contained
therein shall be addressed to the Tender Inviting Authority for a tender or the relevant
contact person indicated in the tender.

Any queries relating to the process of online bid submission or queries relating to CPP Portal
in general may be directed to the 24x7 CPP Portal Helpdesk.

Page 39



BIS/PRD/2018-19/BRAND POSITIONING RESEARCH

Annexure-6

CHECKLIST FOR SUBMISSION OF BID DOCUMENTS

S.No. Specific Requirement If fulfilling criteria
(Mention -
YES/NO)

1. Bidder shall be registered in India

2. Shall have a local office in NCR

region & field network at other
locations

Agency shall be accredited to Market
Research Society of
India/International Regulatory
Body/DAVP Empaneled

Shall not have been found guilty of
any criminal offence by any Court of
law

Bidder shall not have a conflict of
interest in the assignment as
specified in the bidding document

Compliance with the Code of Integrity
(Clause No. 1.20)

The cumulative turnover of the bidder
in the area of market research shall
be over 30 lakhs each year in the last
3 financial year (ending in March
2017)
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Customized studies conducted for all
segments during last three financial
year (ending in March 2018)

The agency must have completed or
handled at least one project worth
Rs. 10 lakhs for government
organizations/PSU in the last three
years

10

Total No. of employees on Roll of the
Agency

11

Goods and Service Tax Registration
(GST)

12

PAN No. Registration

13

Agencies supporting/promoting any of
the following content either in
digital/physical format will be treated
negative for business

a) Anti National Content

b) Pornographic & Trafficking
Content

c) Political Association

d) Malicious Content

e) Content Hurting Religious
Sentiments

f) Promoting Piracy in any form

14

The bidder must not be blacklisted by
any of the Government Clients

15

Rewards and recognition, if any (by
Market Research Society of India or
any other National/International
Regulatory Body of repute related to
the field of Market Research) during
last 3 years
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16

Signed and Scanned copy of Tender
Acceptance Letter
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HRCAT Aleleh U SIS SHST AT HEIT/FAETUT Sl Td TR AloTell §allel &
fow Ffde g woieh & fgfaa & fow if-arge Sifoal smAfd #ar §

CEIRCIR
StAHqF faemar
HRCAT ATl g

9 FEIGRRITESTHY HIAT

7S Geel- 110002
HIeT -91+11-23234048

A : pr@bis.org.in



mailto:pr@bis.org.in

TS § : gAY

AR AT sGU (NISTH), TSET AlAeh b 15 IITSAATAIT ST HETLeA/HIETIT
W T FOR Aol & & T faeaaeia 99ar #Aifhe HeTaenel Toidl & ged
e HT STgh ¢l 36 Hedl H, favawely 9 Alfche ITEU TSifdE 4 3ifA-
MseT SiferdT ARG fr S § Tolll @Rt e QU S arer e @s a1 #
I §F F GUTAT 3T § (FIEH/ARET) |

AideT & FAT TG S AFUR, IR, FolalcAs THA cATe FAUW T 37
SIECHFR Toldll & UTH gl a1fgul| Toidl & urd g7 i 3 faRiwardr gl dqut sait
ssIRaNRa fFr ARiEr 3R B &7 ef¥ca § [ a8 SINSTH T Ig 3T FIT
3R 3T, HERUT T4 Repadl dF T W g aedfds vd dfeud gore
NI & PR F W AT ISR & PR F Lam|

fafaer varat #t fismdew dsw@Ee hitp://bis.org.in(@Fad wee 3q) I FT AT
Wit Wiée (Hdidid) @ Fraeer Fifds A #7 # seaE Iar sEeads R
ST Wl & |

#ifas af¥ efic
.4 EUET ) fafx
1. | Fealg ol wifta dider WX 3vefser $r fafy 18.04.2018
2. | o <rehr do 25.04.2018 (11.00 =)
3. | &l AT et T AHfaA fafy 14/05/2018  (17:008<
4. | delrET Srel @rereT 15/05/2018  (15:008<
5. | wSlf8dr ganT gfddes 23/05/2018  (11:008<
6. |facda St & @ 28/05/2018  (11:005Y)



http://bis.org.in/

aiforal S axa & sifae Ay @ 180 At & fow @l difoal du @l dumsea
ToI@ HMUA, HJATAd I T it fAfFd &1 Fafad e & 3R
A& Wl g FAT-8AT R Rl ghR T o ehae goar g @k wifd
NEA/ANHETH JeA1SE F o & AT a7l Sefarar quid: SeaRerr gl

s @ : 9ATY

1. 9ftean, od va RAeus

1.1 fafer e[ w9 wifaw fafy

1.1.1 wifas fafY dfic & Fwfas 36 & e Afder gedas 3uesy Bam|

F) Fifaw [T fice & Re v Figw & gan domdvw  dswme
http://bis.org.in (FaeT et &) 3R iy qqABT
http://eprocure.gov.in/eprocure/app® fATAET exa@sr s3+Tdis FaT ST FFaT ¢ |
@) et st gR & e aggaranye & fav Afder s w@ A osifas
fafr waw-aer w fardew dqwee vd @S dewe W osteE Afder weansl
Srefieransit #1 #og & e g

M) dlelerdl Y= Siell dr gEIfd Td I @ o @l @ T dgel S s
fRdr off AT & Sielr ufhar & Fared T 9RumE W et T fNar saedr aera
& fou fSFAeR @am|

g)  dlell T ST FASn/fEEr gl 3R T3 R FT TR it ISl HIT H
gIa |

5) @l gso gEdneiRd fhe Sder 3R 9efSar @ qd 3erehr AaRer dr Sreeh |

1.1.2 Afer yow dadt Tasdior

F) e & wgafar & v sTos w1 WRa wadt Awar @ FRb de
TIEEOT ot & fov afear, ear va oft @t osa A off & Raw & e
O g A A 5 of doh ST FEATET H 3T Tohd & degrar 24 3riter 2018
% 41 qd # IfY F1E qode @ @ Fad AT pr@bis.org.in W A1 A qF doF
¥ a1 R gHR A qEae/gsE F v fEr & fRar s
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1.1.3 afaat & dear

qalr sferal st seiar @ 3ifae fafy & 180 o=t & fow der @al |
1.1.4 «RgT afRy/srel gfasifa
%)  Ycdeh deleral & v #ARAT AT g0 & gaT H 7S ool A 47 afega
den/FAfTTe 96 ganrT I 9-3MSUBATS e & ¥ H R AR FAT (3TAD) F
T 7 & 50,000/~ T FT IATES E
) UATHUAS JiAcH eRIgT TRI/ECT G &1 et el & g UIed gl 3o
JY THUHUAS AT 9T Holdel e gl
M) ATaEr ol HT 3eA-ege T P FHI 3ie-olgel AT fohu S arer
SUHS! &1 THhUs Uid Ud T SUAST A1 [deerh (SeTdueh), 9 SgIGIRITE ST A, 7S
feeel-110002 & 9r& wifeh fafy efie & gy Igar dreh g&gfa & sifas faf
ah AR TEATS AT |
") 3B SeGIdil dT SUAST HIAET Y e & dI¢ diers Suell (hedH
STTeTdr &1 STAST quT wRifsdes Yidsffd ST S it & a1g & arfad gef) |
3) W IR AT vd FRfAsUET gfdefd STAT & T H STAT AR W HIg <A1
g el g |

1.1.5 dI3MSTH 9T S HROT IATC qUIA:, $HG ol $mT A7 el foea ar |al
afoy & EeER A Td SNEa/erar3t T IIT ae, Sf ST & fd &
Fafeadd & @ QU H& H TT @ g, aF 98 AR e w@ar g |

1.1.6 MIETH JU & BT # SNl TI1 & §9 H W SllGrAnsi & @@= &
sfteR o AT @ § |

1.1.7 3wy 0 wifdat H S, N WeER ST weifaal/aasdr et ganr
Sra/qodrs gfafkast & ded a5 TS @ a1 Iefaw dfaEt A faca @, ar R
SIell TR o oYl @l TSR FRIETT @ § |




1.1.8 39 RAfdgUaler & & 8 Iy IEHRY A1 a9 H T FH AT Yheaor
FiferET Ud MUAT g1 Sieliarar R 3T HaoS/TSET & AT IS HaeT el
Sieam|

1.1.9 A volddl Rl 3T YISy 38 FdeToT @ 3cUeed IS 8 SR T
ST&1 S|

1.1.10 @iféhe @deror vad EUSORT Aiser & R 90 oAt &1 3afer & ygad &
SITUalt| STellGrar &l HdARA A ITA/REIE 3Tt = & T &gl S Hehell &
1.1.11 <l gegfea #1 adie

F) Sifor didd dgwEse & AvEH § 3iFdsd seqd B Seeh Sifoat &
deheitehl Ud facdiy st afFafaa gif|

@) & Wiftd 8 Feard ol Wit Widel & ATH @ 3ieA-orse siforal i gedia
& fow dfqerpr/aelierar gq ér & 3ucsty el & greer @tel &1 arelierar &
Hollg &1 Sirelr g1 le-olisel dlell Y&dfa 8 et &1 @ deey &g Ieqeey-5 & &
I B

M) el Yo A UG W@dd fAFed & WY #gAaH 100 IS & WY Fhes
frT ST Tha & [STE Thes &S & ATHR A HH ad H HAGE, [Hol|

g)  Slelgrar St dIEUH A9HISE U Fead dlleh Ifed Gicer (FdId) dearse 4
fAfder @ S3ecils Xar g, dr fhdl 8t s & 313+ ifSs #Hed alell ¢Fvole Afgd
fafaer w7 & aRafdaanRa a8 sem a3 Rl st § 7 o seaaayT
9T IR A dlelquld: T # &1 e 3R SuAS afud @Y feu SR qur
dTelierdT I SI3ETH & ATY SIadT Flal F o fhar 51 har g |

1.1.13 gegfasor #r sfaw fafy

Aiferr wifas Ay ofie 7 At Y @ w97 & 3e7aR wog & sreeh A
fruiia AR 3 g & ag I gwga w6 F T Sdeanst @ Al J@r a
SITeaty|




1.1.149¥dd @MY T qraHt

stelierdr stell g&dfd fAfY vad g @ q@ alell &I 3fe-cligel TMAT T HeveTl &
AfIETar g@RT T IR el g fw S & g 3@ R @ Sl Seqd w6
a1 SfTue|

1.1.15 Sl @rera

afor wifds AR e & =R sgar AREsT & sar @l smEl steerar
WA giée & A3 Heh dF AT W drell @rel Ufhar H 3ed-olgd H19T o
Hehcll &1 Teheliehl Sl & JHTA-ollSe Golel & &G deheliehl SMferdl # Faeldrs &
aRoTa 1 Faer & e |

1.2 ggar erd

&) dregrar fder & oo o F v Ffaf@a Aegar adt @ g wem
dreiierar fAfaer # g 18 T3l Jegar adi & Jordl YA 379als |

w) fafdrse ardamd

F.9. fafarse argamy THTOT

1. dIeleTdl #HRA # Uslihd &1 (VHTHUAS o FHT0T gl g%
g7 &r 9fd 319es )

2. TAERRET & TAEHT FEATAIT & JUTF

3. ol FRAR/BTARTSSIRETES  Fer/Sedidy JATF
YeTorrehe Alfehe RET AEIE & Jeamidd &

4. forel off =rmery garr el 9hR & 39U | 99 Y 9T g9 97
HAHST H g o 918 a5 &Y

5. del g&d@dsr # Iufafese &7 & R & | 9Y W g9 97
Srelerar &1 3 o &

6. fasar @fgdr &1 g (@3 F. 1.20) 79efi¥ R g 99




gehl H A ol WERIh/EeEl Jadd gd

dbRlcHeh AHlal SlIUA]

7. oo 3 asf (AR 2018 i wAlfed &) & 93+ | R 3 ast &
ay Afde RET & &1 H dielarar & @94 | 3 e/ 3nfsies
3R 30 9@ § 37MAF & d@r  fawer  3@fe

TISA 3T
afafafear s =emar
g dar veidr @ #iw
ANl YHAIUIG  Hhe
Reg afafafear @
gafd TaEd #@
T ® o gaAfer
gram) |

8. Ood de avl @R 2018 & Fafead &) & | HF AT H FHe
AN e @l &at & fav faflse &v @ | @Ewr /| SR
A 3reageT (AEEs - #geTdH U ) | RO

9. Tl & ol 3 gl # TR Hatoa/divay & | Hd FAYST  GHUGT
T 10 oM@ T4 HT FF T FH Th GRASET | 3T AT S5/
T 3ERT H @ A ST I TA

10. TSl & el W el HAARAT T AT (dhael | T3MY W FeeT g7
SR 8 FEId fhar o)

11. gE] Ud T UolehioT HEAT (STTdl) geariaa gfa

12. U I, gsfieRor R IIECICIG

13. fSofica/fhioerar wrefe & Aeafaf@a forar off | o9y ) aaar 99




g) mﬂmmﬁaﬁaﬂﬁqgwﬁ dTel T
T) fFET ot TR & qrIkEr @ agrar

14, IHRT G&T GaRT Seilelal i el # & sl | gaeiy R aeel g
T g

15. o 3 avl #, AR vd AT, afe #1$ g, | [Favor Fover & S
(@fhe RET F 87 F 9RT I1 37 ey Isey/
IR RAfFEs s & Afee RE
QIS €aR) (hael STAPRI & TEdd fhar
)

16. fAfder Theeriar g3 it grareiRa va s uia | 3e4-4

M AT R aamst 1.2 (@) sefeeal B JSoida Afkd Fosed: g |
g)  Soledr §9Fd §9 § A7 U & G 3MAEA g AT AGT § |
5)  driEEaT dEed Aediwd &9 A9 @ F v 3Fd Rt § @ Wit A
YFIT A gl Fifaw R efie & sgar sfdes Hr R
1.3 afoifeas ot
3Fd & 3faRed, 9ds deliarar & fav Aefaf@d od td Fete! @ @@ e
3mferd g

(F) R TR ST (FSligd vHTHUASTH @T 9T )



) T Slellardr & Tt HRAT AT s, 5 fGeo & 9aT # fGoell # &7
d e 3ATE g & FT H RIgL N AT (STHI) & & H &
50,000/~ (FaeT TAMH SR FUY) STAT =T 3978T ¢

ii) STASY dlell g&dfa 1 3ifde Oy @ qa@ demger (Feeh, Sedas) w

iii) SUHASY & TTY dohailhl aTell of &, al I& & &I el |

iv) ERIGT TR STAT & & H AT AR I RIS AT ¢ AT gl |

) srifasuree gfasfar

) =T Seferar sRifasaes gfasfa & T 97 & SR e & 10 et &
MR ARAT AGF X, 75 e & ga7 F g vdw d¢ § I
gIFe/fSATs goe AT dh IRE & &7 H U ¥ & AU Siq 1 Fol Hidal
Hed & 10 wioRrd #adhel Frifasues  ufdsfd wedgd wEm g
Frafasarear gfdeifa Sife i GqfeRs dquiar & a6 60 feat & fow du
T

(i) Tl A FREHRar gfasfd @Y v S & aha AN F ag 3R SF &
HANd frell #RoT @ g S APA/RT AR 3T TR & FASHA/GHA S RN
et Srea|

(31) "faer $ir aafer

Todl 1 dfder W EEaER fHU e & 90 Al & ek STeR e /adaror g
LT BT AT FUYOT N AR gl e gl

(7) AT

o

i TSl Y AR Har A FAfRT TR 3gRT e gl fad @efr e iR @a -
TAY 9T A SISTH GanT &F T AMAS gl



ii Tl @I Ig GARTA HAT o o 3T IR slell AR & S T 7 3@t
& N IR 8] @suiee 3R oReR @ergar & fav |3 gehR T e
HAATFT AT &l

iii X7 7 R gehR Y gfig dr regAfT el gl

3) e erarsr & gRads

i) Sl ST Fe & qa T off Ty sy fof@d A YiETE/3ER SR #h
AAT N IS W OIVOT e [Afder eFadst # gRadT W HhdT B
IFAWETT Fol Tl & AU SregeRy glem| gRdde §87 gl W Teitadt #
et Aiferl F aRadd Fe & AT 3uged ¥9T & & gAieE @ Asmsed Sl
ST X T AT 1 5T ThaT B

I) WER e Ra

(i) Toidl @ Hea aradTdes, 3ceaqul AR fAsqer waAe & ghem 3R demsua &
ffa TafaRk T@ar gRm aur 30 WEdR R tasadee/arl 37gar 39« HRIRe
fedl & Qo7 &9 & J9am g dur AfesT & F¥ & v oo R Gaes & &9

AT BIaM|

(i) aFeT a9 W oo el qEtoe & Tolr YEr I8¢ fhEr H@9g @ TWER
el R & Ay A= Sven Ay & 7 fhdr aRTEUTA & 3 g € o
ST

%) wER R afafdfee - s@ aREeEer & v o 78 Ter sryar 3Ee e
g GaRT 30 URASET & AT Ycgel AT 39cgel §9 ¥ §¢ H SEBAEIHA Al
< MYt 31T HRT 37Yar dar &l W

) WER [t waEadee/a 0 TSl (3% de€l gfgd) #r Y R
IMEARec/Ad & foau grR @ fhar Swen foedr gEfa @aAe sruar R
g ferdr & folw Toir @Rt fhu S aTel TS AHec/E & A a8l

(1) ER QA Fgae o 1 vt @ @ A8 fear seem fSgeRr o &
37aT 38 Rl BET & UcHeT 37YUAT IWcTeT &Y O Jad SINSTH Th &



&I & AT IR & JYar qIRaiRe §aY gf, 39 doh fob 30 dag & Jar glet
arell RER faer M3mgey o e s @ age gfhar 3R o Forgrr o forr
iy

(&) ToiE @ FE fSFAC gl for ag tE Tl aredfas ar wenfad gfagerdr &
IR H a0 [STer gHra ST H Hdfedd AU S F 3TDT &7HAT W ISdT &l
37YAT S I THTGAT & | T frdl oY a1d &l g8 9y U a0 deeithr gedma &
WD & AR WHA T SMU| I Toldr 3Fd U @l yehe Agl R §O3R
dSTE Fr oAr fondy o Rufa & s & T off 9o gar gorar § ar Ser
GihaT & aRTT TSIl HI 3T ST ST Tohdl g AT faad & & fasued &
SRTeT Hfder & FATCd foham ST FehdT B

(B) e
i) A, I #E g, Adew AR FHT-EET W An W w A Fe w
SITea|

dardrw welt Rl & 5o FA AR w&ft § dASTF AT F qTE GOT AT
HM| I, ey TR F gTaRR @ & 45 Al & g TIHl & MAg W
I fRwfRer @ e & FftFan 30% #Aea aF F & spraw FR W
fram & @@ 3

frelt qelier 9a1 q@mr fre aw weft gt F S ot aE oA @ gl sk aw
qarr gaT gErr e av R g W v qEnr gge fhw av we & faw of
ScaNart gt

il garT fAfaer gwae # sgRa weESadaor f anrg # BlF wWOPS e
WICHTE/THR/eH FT SIAT gl HN|

HEA H WIHOT FT HRH T AT F aYT IRUMARGE F 57T =S & F91
fuiRa o #1 ol &1 gedt @ squea wen genl Rl o yeR w1 e
FwR 7 frar S ik @l & @Afdse @ w Fafar aemar s



TSl 38 o1 W HeAd ¢ & g8 fsed &1 99 3gAfa & foer gw fAfder sk
a6 & R & 3dd 39T g 3»ar Y 3R 3r¥ar gR&ica Ry gwar ik
3T TG TTAT &l oTgi GIdaf|

1.4 AT #r ok

%) Tho Sllgdl & AT WR W gEdieR fhar Swen| &R & Rl 96R &
3eoltel WX SATT &1 gem 3R a1 A S gAY fear Srven| srelierdr ganT
g 3R R fFv v @t graae/3nes/RaE scarfe di3mse & gufca gkl 39
P Y T g FaA7 Fr v g Bomse, RO, 37 crads dur aiFedal
d3mSTE i gufca g St gy 3 My & g 7

T) afe Al off g I8 9=r Srar g o Sieliegar & var faaver A g oS
JAcAS T § T 6T & AT Nefarar dfderrd giffical A R 67 R § ar
AAETH dchlel TG O Afder AT el T 0T of Tl g1 Toidr &l &
HlSofeleh o 91T Sffel 9 Tordly &1 rdeprRar afaerfa oft Sreq r o davcht B

o) fafgse w7 i Aeifad Faru@ar o v s W Sad ool o f3eliedr & fow
aa 3af & R VAT S F AW W@l § YAT FEr gAY dfger & 9% a1 §
Fﬁuﬁ@aﬁa*éﬁ%g*wdaﬂﬁdldm AT B S foh 3 & Ao & 1% &l I
¥ ufd A iR S & Hed & IFhdA 5% deo gEMl & e arell Qarsit
THIHANASIS S 3R S aegesraraER/afalafy fr srargsdr g W AuiRa
g ST

g) SIETH A 9T FS FROT gdC R o THT Sh R AT I H ARER
gra |
1.5 qrelt gwdmasr #r1 fAvgard

SferaT gfddlell YuTTell deeitehl dlelt Ta Reda arelt & 3mdAfa & sar g1 R o
YR H Avg-aEg & dell gE&ddsl 3Uels T I @ qd &t & gl g5




ST SaRT FHHAIR HE&ATfhd fhU T gl Sto/haa/sAd arT 6T T gedral 9
R 8" fohar STeem 3R 9w F@efd fhar TR X f9ar J8r fohar Seem|

1.5 (F) ddhellhl FHAX - fABIHT F. 1 (dFeAhr &) @ To! gaRT dIR Hr 78
dehaitehr arell & AeAfaf@d &l :-

#.9. fafrse 3rqaqe YHTOT

1. drelleTal HRA & Uoliehd g1 (THUHUAS & JHTOT T q%
9T & gfd AIes )

2. TAHIARETT H T HATT & T

3. Tol AR/ ARSI Hema/deddr T
YT Alfdhe RET AEIE & Yeamidd &

4. frey oY saraTerT garT fREl 9o & Y | 99 Y W a9 9
A F A F 9 IS @

5. el cEas # gufafise &7 & fRa & | o9y X auq uv
drelterar &1 oy o &r

6. frsar @fgar & e (@s 4. 1.20) g7 iy W FoeT 97

7. oo 3 ast (A 2018 $ AT &) & vd% | Woar 3 ast &
ay Afhe RET & &7 & Seligar & §9dt | 3gex Réa/ anfafes
I3aT 30 oE@ ¥ A¥w @l d@r  fJwor @@fe

ST 3T

afafafear s emar
gl ar weEr @ Hie
CaNT YHAIUIT  HTehe
R st &
Fafd Ta¥d #@




Tose & O &l

grom)|

Ao da ast @ 2018 $r garfiea 1) &
aRieT IAfea g3l eEf & fov fafdse &7 &
fAfAT 3reaaet (AwIEs - Fgean T 3HEgae)

HE A B P
e

S

e |/
Rare

Tl o Uod 3 gt # TRl FreA/dvay &
foT 10 o 39 &1 &A & A T TRANSTET
g 3T Fr g

FT FHAYS THOTIT

39cleY  HAT ST/

AR $TITATA T Hd

10.

TSl & el W FHel HAARAT HT FEAT (Fhael
SR 8 I Fhar )

7Y W g 99

11.

gE Ud T UoiehioT HEAT (STTel)

carad 9t

12.

T F. Toliehdor

carad 9t

13.

Bolica/frfaera wrfe § Arafaf@a Far of
gehl # A Toldll WERIh/EGET qadd  gd

HdbhRlcHeh HlaAl SlIUd]]

g) uriﬁammaﬁﬁaaﬁmé’wﬁ gTel gceh
T) fordl o g T arINEr @ derar

g7l 9 g9 97

14.

DRI G&T GaRT Seileral &l Hlelear # & Sl
T g

Y W g9 99

15.

Roo 3 avf 3, TR wd Agdr, I S &,

f3aRoT Goleed & ST




(@fhe RET F 87 F 9RT 1 37 fRaY Ise/

IS RfFass S & #febe RO
QIS €aR) (hael SAPRI & T fhar
)

16. fafder Theeriar g3 it grareiRa vd s uia | 3e4-4

1.5 (@) RAcdT #a1
%) fAfder qEarEast & IHTER SheR &l faccha aell & & & fAeAfaf@d = giar
i) MHFYxls. (Ho@eTeh-1) & & H Heg el

1.6 SfAaT F1 FeAiFT
%) difel T el S & TAT F &A1 QU S & AT oo Toldl 3l deheiien!
3iRY/37ar facd Selr & gafaa At A & T Si3msea & Ius o S|
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