TSERT IR=AT gRA8T0T H TSET HEATA, Avsr

NATIONAL INSTITUTE OF TRAINING IN STANDARDIZATION, NOIDA
T AeTar gred - 5 Gl & e oEr qdaTe GiRIET0T qiedshA Heliod #e & T
3eTeer 31feehcd ofiel asi & fIT STATEI001  JTSTH3M / ISTH- W

Subject:- Contract for conducting Accredited 5 days Lead Auditors Training Course
On QMS-IS/ISO 9001 for Three Years

ST 1: Jeheilehl_siell

SR &I AL SIS - ST /86 / Telw 9001 (ATaeT)

1. TANSATH A fRwan N af gt & fov o8 (6) ¥ g7 (10) AIr yred 5-a
s S T STHTHE-3METH / IMSTHE3NT 9001 IMANTAT IRl HT ST @dT ¢
glefifeh, 3Iae &I & A Uh ¥ & AU Ieqafea frar swen arfes arfdes 3mam o
FHTET &I ST Tk R FH A FANSAS qar3it AR A qifiear Fr madr dgAfa
e d¥  SAdieoT  fRar e |

2. SIofierar & 9 38 &7 H #geAdH 3HeJsra glan, s wgadd 10 0 IIeqshA glatl
TISAT & T THE W T3F SRIFA # aiieh, Taal AR gfaenfaar & aear a1 f&gagor
S 3 AR & JAUT T TEd T HGTF ¢l TT | 3o o &a
FRIGAT H T IS & sl & Hisdes &1 TR 6 g Far e

3. s 3 asf (2013-14,2014-15 31K 2015-16) & T 3.5 oM@ / a¥ (oo YE@H
gyt & ari¥ies @rdl $r Thes 9faal Feloed g1 A1fGT) TANG & A A1 glell AT |

4. SYlieTdT TS / RIS Jeardsl Toifdl & ARy Ehes Yedrdel &l JHT TEd
HT| gATOT ¢ 37 37af F Hohd I, Toraeh forw arfrestor fear amr g

5. Thes §ABATHT fSTHH dlell o[l dTel &l AR / ToT TR / AR/ Frerar
dIUag % GaRT selhferee gl fpam amam &

6. Th EADATAT TTTH el oTemel arel & fardll off Frofelt a1 =a1Rsh wRiamer 7 fney
8 3STad o HRd H G ST S8l IAT g

7. SefiErdr qTagshd & v Teare @ earn A T gete S| oS
thehedl Teh Gofihd ofis 3ifSeT gHT| TA3NSTH qE Tehrd el T Hehell &

8. SNIET TATSEITH GaRT UA3SEITH GanT 45 fealt hr 3fdsr gaer 3afr & |y



TA3MSEITH & UToTshA &I eqaiedd AR Felfold adel # T&TH BT AT aIel &9 4
IREIRE & |

TECHNICAL BID

Name of the Work : TI/G-86/LA 9001(Tender)

1.

NITS intends to organize six (6) to ten (10) accredited 5-days Lead Auditors
Course on QMS-IS/ISO 9001 for maximum three years. However, the contract will be
initially awarded for one year and extended every year subject to review on annual basis & the
satisfactory services of the firm and on the mutual consent of both the parties.

The bidder shall have prior experience in this field of having conducted minimum
10 such courses. Scanned evidence to this effect is also required to be submitted
by giving details of dates, venue and number of participants in each programme
on letter head of organizations.

Scanned summary of feedbacks from participants for each of last ten programmes
organized on the subject shall also be provided.

Scanned affidavit that the bidder has not been blacklisted by the Deptts/Ministries
of the Govt. of India/State Govt./PSUs

Scanned affidavit that the bidder has not been convicted in any legal or judicial
proceedings by any court of law in India.

The bidder shall submit scanned evidence of Accreditation with
National/International Accreditation Agencies. The evidence shall also indicate
the period for which the authorization has been given.

. The bidder shall provide faculty approved by Accreditation Body for the course.

The Lead Faculty shall be a Registered Lead Auditor. NITS may provide the
second faculty.

The bidder shall be able to organize and conduct the course for NITS with an
advance notice period of 45 days by NITS or as decided mutually.



1. T 5-eT (40 ©¢) 31af &1 ghm|

2. STATH-3MGUH / 3SUH3N 9001 T JIAAEr FHST & 3Helar, F H STATH-
ST/ IMSTH3N 9001 F RS AETET Fr Hax M|

3. UTSTHA &I AAAT UTed g 3R STATH-HSTH / IMSUE3T 9001 AR 3MSTHT /
META3N 9001 F AT oS F gHm|

4. ITSTHA H Ha Fear iR T W cargeie T anfder g

5. gel ufdenfat r geh ufRietor ameh, sarae, S wedr 3R 3R numg & gfaar
UeTeT I STUaf/ Ucdeh g&didsl & Ueh 3ifaRed ufafafd smase, srefa vasmsdea &
forT uerer v Smuef|

6. 9fatent & forw qul &R et (0830-1800) & ENTeT 3aedess HIAUTT TANSATH GarT
YeTT T ST 3NaES WoideX, oITeid, ToadEr oidex 3R AT Holdd, TRGRIT,
ISl ¥t T Fiaar 3fe S 3 e, TANTSATH GanT Ao T Seef|

7. - TRl AR PR ATHS P MAIF T F HET A arell H IRoT & fow
A F ve fRar Sreem

8. gfdenfardl & for TEar 20 HfRdA Yf dragsha gl iR Ife qreusHha Ferdr g
At & Sl & o 15 o srfafed defier (TH) # aroEma 7 anfAe g #r
IegATT & Seel 3R AT OF (TH) 9Ied A & AT g

9. qefy FfITAT Y Tlipfd Trstelr T orcl & ITAR ThT FAYT & FHOTIS FeTed
fhu U

TR AR i AR & AR TISTshd hl HAMCT T Teh GeT ST
I ST Fehcl &1 GAOT OF H SINQTH H o AR TANSETH & YHE & A @

qTSTha JGIdT & §EATeR BTl

10. wfasnfarat & o waa3msdivg ufieTor TUe, grug &1 Hiew, I 31fe UemT M|
TAMNSATH AVST H UTSThA TATold gl I THIGAT &1 glelifch, UToTshe 31
TEAT 9T o mATAa fFar ST ehar &1 ATHS H, HIT ool / TTERR & g, T
(SHIATHT FoIrg) AT oA (THT SfA) garT T oah 3R Mmsew vl & fao
AL @1 I TIEAT SefleTd gaRT caafeyd & STeal, o TA3msded ganT 37erT
O gfaqfd A Swem| 386 YA FT 3cdres




SCOPE:

1.
2.

The course shall be of 5-days (40 hours) duration.
Besides the basic understanding of QMS-1S/ISO 9001, the course shall also cover the
guidance specified in QMS-1S/1SO 9001.

The course shall be accredited and in line with QMS-I1S/ISO 9001 and I1S/1SO 19011.

The course shall include case studies and practical exercises on auditing.

All the participants shall be provided with the copies of the all training materials,
exercises, case studies and auditing exercises. One extra copy of each document shall be
provided for the organizer, i.e. NITS.

Necessary facilities during complete working hours (0830-1800) for trainers shall
be provided by NITS. Overhead Projector, Laptop, LCD Projector and other
logistics such as marker pens, transparencies, photocopying facility etc shall be
arranged by NITS.

Pre-course material and the course manual shall be provided in advance for
distribution to participants in case it is required.

Total Number of participants shall be 20 maximum per course and any extra
participant(s) if permitted by the course provider shall be allowed to attend the
course and shall be eligible to receive the certificate(s).

All participants shall be provided with the certificates of successful completion in
accordance with the terms of accreditation scheme. An examination may be
conducted at the end of the course as per the requirements of the accreditation
body. The certificate shall carry the logo of BIS and the signatures of Head of
NITS as well as the course provider.

10.NITS shall provide training venue, lunch, tea etc. for the participants. The courses

are likely to be organized at NITS Noida. However, the course may also be held at
other stations. In case, the course is organized outside Delhi/NCR, the travel
charges by Air (Economy Class) or Train (AC Il) and stay arrangement as
applicable for BIS Officers shall be arranged by the Bidder, which will be
reimbursed separately by NITS on the production of proofs thereof.



TS IR=RT 9fetor & USET GEAT. Alust

EHIX TeeT: EI37MS / SiY -86 / Terw 9001 (FAfaer)

e, Agdar urea 5-feady i 3iifsexr afetor grogsma & Taea & fov Afaer
2017-18 3R 2018-19 & fow STAY -3MSTH / STH3N 9001

AT e 3R 3iegeer dr oad

g 3SeH faaoT
1. fAfaer / gearg $r duar | I8 wrae e @ f aRE §
90 fear & foIT AT ghem
2 37T T 379 HfhaA T gy gTelifeh, 3t 1 Y& H T ay
2 & fow et o sreer @ife arfde 3mR @
e Y ST FF 3R B H davelaw Fanit iRk
gt grféat fr 3l FgAfa W e av
AdreoT  foRar STTaT |
3.
4 s 27 AT 2018 (1230 &)
TEJd H Hr 3ifan fafy
4.
PO NN 28 AT 2018 (1430 &)
$r fafr
5. ay 2017-18 # fA=faa o (6) ¥ (10)
UTSIHAT H FE&IT
6 tRIET TR AT : ®.20,000/-

1. fafaer & #mel & s AT H1 SIwel, S, deheidr el 3R He dlell| TS ae ¥
Ugel aEdIdell I HEAT B UHid & SrEce WEJd fHU v dlel & #@l geot A wiAS T F
SIeNeTdl ganT shAiihd fhar S =fgu| eelae / %o / $HST SarT YEdd F&ardl W faur =gt
fRaT ST 37 AFS H s TR R AR AgT fomar smeem|

2. ad 3o fATgeEi $r fodfa Siferar @rell SMUal, i dereiiehl Stell # A9 1




3. fAfder eodEasT & Ycdsh Y56 AT dehaitenl Slell, faeia atell 3R G = ge, gaf
Hodelsh Higd Adl W gEAER fhu av fAfder & &7 7 arelierdnsi garr Aftad geaneiid
[ERIRE )l

4. rdt, eardt 3R Y Hr THEGAT 1 3E A 7 3R 340F FRAFAT B FAX A F AU
JEIAT ST ThTl g, TG 3MGeTH 8l

5. 3T AleNGIdI3l UA3SETH & WY 3uelst T, giaumw iR e & @y aRfFd g
& AT TA3NESdTd W Fohd § AT A & Hel (FHIR & ehar, 10001700 &) & aRre
Ry off 1 Raw W SFHRT UIed X Thd &

6. TANTSEITH & W AT 3ifA% &7 & fordr o a1 Tl AT A THR a1 3R Hiat
& forw fordlr off SROT 1T 9= 38R AR FRiraT @ gl

7. 39e¥$ cEddel o 3T & ¥ vyAOg & F RURT 7 F g 9 FAT T
Steen| “fAfder & @y fdr oft Fuar ar gAor 97 B giied & fow fAfder g et
3TaeThdr gl

8. dielierar "fAfaar" & ArI Holdel NI, Sl GEATdST HISsT (HTSIGRT, FalfAc, fosr AT
T At HfAT 3fe)

9. SHER (Hhel STelNGIT), T & d1G, eIl & 3HUel olcigs W FEARR HWM St faftad
HET HEASNT I HaToel & I FEARRAT GaRT EEARTRT BT

10. Y & QPR & 916 TANSATH Rl Farsdt 3R SHeR & el 1 Hlvolelsh
et e, A TeSdvd fhdr o SROT IAT f9A 15 fGeT @ Afed ST ey FATCT
A I DR FIETT Q|

11. $HER et 0F & R AR @l Al 7 @Afder qeaas 7 giv v Bt 3k
eIl T dTefel |

12. fAfder & 36T 99 & Sofehr AT & GHAST A T HGeTh oI AT g
13. fopdr ofY faare & A #, TSt & vHE &1 Ao ifaw 3R aregesiy gem|

14, (YT & WEuEr ¥ H@ofd R o faare ar 3w & Bufa &, 3maelr ==hed &
AegA @ Gyt 1 & Fuert fRar Swem, a1 85, THASiTd gann fgdd vewATH
ALY & &0 ST ATTI|

15. AIUST (MAAEY FAIR) I cTelddl I $H A & HATOA AT 3qY G foadr oft
A # 3HR g |



16. %1 & SRR & ded Hqae al Arel T 3afy & fAv & fmar Seem, S voidr &
Horotetsh yedie 3R g & watd Wit & fads & 3murR W v & Fae 3k odf &
1Y Ueh ay A7 389 A H A & fow 39 A ganT 3eT e/ S JehdT ¢
17.  Siferal dehelishy stell goat &1 fafy & gofett r 3rafer & faw der g

18. &Y H& 3ga A JwEdt

18 1.STeleTr & dehefieht fafAIfSeal 3R ot &1 €ared & WA gU AU &l 3ed X
I Y& T ST &1 VAT AT SC O el & & g, Sreliarar A e aifodt &
A 7 SoTehl JUTAUTAT TUT GAICA AT Heldel 3[EAl # 3ed & Ud Hed &
SR A TS Y off § T 3ayr o feam arm gr & 5o & 3R Hedt A dfder &
ded 37T aTell S1€IdT J2m Gfder & 3deTd 37 aTell 379e sregan3dt & 3Ra alis
¥ U e arel @l fawg qar ard enfaer giam|

182. faciig el fondll off AR & a¥q wa dar & AT 3T o] 8l A AT B
g1l | TfgrhR SR TAIEAT W WHR GdRT 9T T T el F 3egd T & -
Rerd &7 & fgu o 3rfa

18.3 A SIeIhdi3i SaRT Ush xls ST & ® H BOQ eFIae # 3eyd gief| 3d
fAfder e&dE™st & At BOQ &F9eie Sl BOQ xlsh ®F FH Ygrel fhar =T gl
Sleran3it @ Tolg & Sl & & I 30 SiaheRIT| TFaed &l 33115 A 3R d&fta
PITH H IoTeh! AR &I T gaTell & 3R cargarfaes el # 38 379ais HY| Sielglar fhar /
Y TRE T S3AAS AT 7S AT Aol TFTle H BSOS AT U 8T A, Ife 98
O TG ¥ IR Y & SMwl AR SuAS Sied o G 9/ m frem g ar fafaer /
fOIT STTAT| 5% 37eITaT, Sl o9Tley dTel I AIETH & TTY R e & gfastad fFar
ST |l Bl

18.4. STl UFdd HI HT qlHT

18.5 STell hael WA JeATEse TR AAASA STAT AT ST AR

18.69TNGTAT3T &I Tellg &F ol & fF S-MeaRee & fov dca dfcas WeaRAc dicd & JIRT
JTATST dlell & S-FTAT el & [T SheRI / Sreligrar i Ader fu v Ré &1 greld Y
HieTerse el TEda e & faw el &1 U A Focsl & v rgeer 9 # off faar arar g1




18.78Tel GEATAST T 7oA 100 SIS & WY el AR W Aheq & AT Thet fomaT ST Hehell §
ST Fhel fhT 1T EEATAST & HTHR AT HH A H Hag Bl ol

18.8 dielierar St M3NSTH dedse & Afder sEads & g& § iR deo dfcas Nagwie aéa
(Frdrdd) i JeErse R o Tl @ s3I AU AT He diell e wigd fAfder wie @
Teors /| TAfRT A€ FEm 3R R @ off Rl gR & ool / GNfT grr Sirar § ar
fafaer & o aE & @Re a0 G swen 3 SuaAsr & Sfed #X r Smeen 3R Srelierar
T & T FRER I T gfaarad gl

10aTel ST Fa Y Iifaw /Y .

101. Siforr fAfder geem & v 10 wory 3R a1l & are gy o Sel | grfea &
fafga Y ta g & ¢ 3TadST Yumer delierar & Afder J@r 787 F Sam |
HATH SIferdr g T & AT JUT Srelardr3i & 611 @it € diter & Sreef |

18 eEY TfREreh gisqfay

18.1 Siefierar @ 3feaf@d TR §.20,000.00, sATHHF R TR 7 7 ($wad)
H ARG gl eER TR AR A g0 & 987 # &7 f3AS JHeIsms & /
T H 3YAT b IRE & T H STHRAT grafr|

182. @19 TR UMY A AT A H 3THel @ IYAT TR fqlig A Srell 39T
T A8 HOM R e (@) A R 5w geeR B sk sy

180 T "eAfd & =T Sreliardr 319l Sl eg 61 drelr & durar @t dreT s 3.

X Fehdl JYAT sHH Adl AR A=t & HIg IRAdT A6 FX Tharl Il Sreligrar
dtell &I (&g AT § 3HUAT 3ah eal Ud fAdeer #H @lg qRade &iar g dr 3gdhr
e TR o0 @nm3es 3Rt 3R 9fder & qairel & f§ar Sfed & o Smeelr
3R =T go H ARG T AR 0T ATG & SRIT Srelaldl 24T FHeRer Jar3it &
aIi¥er Y@ I@E- & v Siell o@le 37gar Ffaer & 3MUR W el o9l & fog
3T |

184. 3l athel Siefierar PuiRd @ diem & gfasfd SRISIRAT @1 T =Tet
&R W GEATSIT YT FARSIUS oG Hidl § al IHPT eRgY TR I G@nT Sfed
o Siruefr |

18 5.3/%d Sieliarararar3it $r ¢RIy VoIfr Aheldd dieliarar g0 &I 3fard
fasares afasfid 9Edd w3 & dlg dUT AideT T gEAeTRT e & die A1 siferdr




dyar 3afy AT FACA & I GAr & a5 (30), 3@H & S o ugel &, oller &r Sreen
|

19 FrFRar gfasgfa

19.1 |ideT & ¢ HRASNAT H FARYT F & fAvdfderdR, FI 10% sTHFT -
HRIFIRAT 9fANfad 3z A fBATs ghe & &7 A FAT FEEh gelt ot & o
AF G F gaT H ‘AT A ¢¥ dF I & T H @

19.2  SRHIRAr gfasfa g w@ider @1 quiar &1 fafy & @6 o & 3afar o=
aer gt

193 3§ Wider & udl & ded AidaeN ¥ SA/AHANT Hig AR AT fohdll TR T
3 AWEHRSERAT 9fd fd FTAr R & FHIE S Fh §1 5@ ATHS H SRR
gfdsfa ST i st ot foRe st & wRoT @ A AT Sirar § @ Sidessgy |
QAR Faar H oifta F ) 150sefear & Mew o A qu wenl I gfd (¢fa
FI AR EaRT §F TRE & ik & FAT fhar S1ar gar Feuifa ar sifFeifa |
gl fore ar dfder i R o &1 SocEsd A gH W AT U F TEA
AT ST61 fohar Suanafesh 3o AIRE & erdl & dgd sFU H 3ad dwdl qanr
T

19.4  Ife sa dfder 1 39 & ShadfdeeR g8 d@fdg ,of & dgded Ud saehr
HIRAT & Fohell & AT A & S T YT HI$ T HF IS & dgd TE1
ar sgU AT v E@fdeeR @ 3R T 3 FIS TR AT aGS § T § T
F 3HS ded 38 N ANUFRT vaudeHe 3urdt & ufa o= fRdr qaferg & ar
] Tofel IRHTT HREBIRAT S @l Ashed, WA IR FATAGISTT 1 TSR gram |
19.5 ST # HidehN ¥ e w wRSIRAT gidefd &1 TR F 3H¥h 3o oG
AT 3§ Hehed AT SH TR & 3 [THR T @Y HiT AR el omera giiaat
ol SITEaT| qlteh @ aees § A

19.6 el qelt & faare &1 Bufd & g0 1 g7 @qfe g 3R faare &1 g@Amm=
Bl e AR TTsffcr e Seal| wider qoi gt & fafdy sryar qanfea & fafy
& Oie et & MR HfdereR & FW IS Tl el & gl W SRS gfdsfa
aiter & e

20. S{HTT / SJATAT @A (Fa13it / fAsares & HAr & o)

20.1 3¥eR ey # Ffdy Ty sraf) & iR oo U § Ya1¢ YeH A8l dHRal § Al
IFP A0 § W BHRUT & AT, o, 36y & ded 39 Y U™ & Ufd gafuw & fo,
ST @e, efagfd & Fu F AErER:



Sl No.

HH

SHMT (Rs.)

Rl ¥ U Bis W
YR TIH™ F TR UG

JqdT Uil P THRATE H S
Rt fedt oty BrieH ¥ Th
I o BT SRy fobar e

IREIRE §7 & GgAd dRi@r
W AISAEGY FRAETT Hrsha
& foT @ 3R 3maEs
qISIHA FHAT G UeTeT
Fel & foIT IISTHRA Terar ST
3T&THAT

ggol U0 3eTed0T & fov foa/srisiRar
gfastfd & v A H1 wldr
& fow «1F BT @1 25%

gHY W 3ETeXVT & T fer/srenRar
gfaefa @ sl & S arelr T
WamH & T R e H 50%

NATIONAL INSTITUTE OF TRAINING IN STANDARDIZATION, NOIDA

Our Ref: TI/G-86/LA 9001 (Tender)

Subject: Tender for conducting accredited 5-days Lead Auditors Training Course on QMS-IS/ISO
9001 for 2017-18 and 2018-19




GENERAL TERMS AND CONDITIONS OF THE CONTRACT

SI No ltems Details
1 Validity of the tender/offer The offer shall be valid for 90 days from the
date of the opening of the tender
2 Period of Contract Maximum three Years. However, the contract will
be initially awarded for one year and extended
every year subject to review on annual basis & the
satisfactory services of the firm and on the mutual
consent of both the parties.
3 Last Date for Submission of Duly | 27 March 2018 (1230h)
filled Tender
4 Date of Opening of Technical Bids 28 March 2018 at 14.30 hrs
5 Number of Courses planned in the | Six (6) to (10)
year 2015-17
6 Earnest Money Deposit &.20,000/-
7. Performance Security 10% of Bid Value
1. Online tender, under two bid system (Technical bid and Financial bid), are invited by the National

Institute of Training for Standardization (NITS) of the Bureau, from eligible Bidders/interested
parties/ for Lead Auditors Training Courses as specified in the Tender document. . Bids submitted
by any other mode (fax/post/email etc.) shall not be accepted.

The representatives of the bidders may be present at the time of opening of the tender, if
interested. The FINANCIAL Bids of only those tenders shall be opened, which qualify in
technical bid.

Each page of the tender document i.e. Technical bid, financial bid and general terms,
conditions including all annexure shall be duly signed by the bidders as a token of
acceptance.

The terms, conditions and scope of work may be extended to cover more programmes in
the same period, if required.

The interested bidders may visit NITS to familiarize with the place, facilities and the
logistics available with NITS or may obtain information on any working day during
working hours (Monday to Friday, 1000-1700 hrs).

NITS reserve the right thereto without assigning any reason to accept or reject any or all
tenders in whole or in part.

Required documents duly attested shall be submitted strictly as prescribed. Non- receipt
of any information or evidences with “tender” shall entail rejection of the tender.

The bidder shall enclose with the “tender”, the documents indicating the set up of the
organization (partnership, proprietorship, private limited or public limited etc)

The Contractor (Successful bidder), after award of contract, shall send his acceptance of
the Contract on his letterhead duly signed by the Chief Executive or Authorized Signatory
of the organization.



10.If the services and the performance of the Contractor is not found satisfactory by NITS
after the award of Contract, NITS shall reserve the right to terminate the Contract by
giving 15 days notice without assigning any reason.

11.The Contractor shall abide by the terms and conditions indicated in the award of contract
letter and the tender document in all respects.

12.The forwarding letter of the tender shall contain all the required annexure in support of
their eligibility.

13.In the case of any dispute, the decision of the Head of NITS shall be final and binding.

14.in the event of any dispute or difference relating to the provisions of the contract, the
same shall be settled amicably through mutual discussions, or shall be referred to the
sole arbitrator appointed by the Head, NITS.

15.The courts at NOIDA (Gautam Budh Nagar) alone shall the jurisdiction in any matter
arising out of or relating to or touching this agreement.

16.The contract under the scope of work shall be initially for a period of Two years; which
can be further extended by mutual agreement for a period of one year or less with the
same terms and conditions depending on satisfactory performance of the agency and at
discretion of Competent Athority of the Bureau.

17. All the Lead auditor/Internal auditor programmes conducted by or on behalf of NITS will
have an evaluation system and grading in the following manner:

a) Class Assessment : 40% Weightage
b) End of Course Examination : 60% Weightage

The overall assessment will have the following Grade/Percentage ratings as under:

1) 80 % & above T A+

2) 60-79 % DA

3) 50-59 % . B

4) Below 50 % : Certificate of Attendance provided/Another chance of upgrading

through on line assessment provided to the participant.

The grading will be suitably reflected in the certificate to be given to the participants.
18. Method of Quoting Rates:

The bidder is expected to work out his rates keeping in view the scope of work and/other conditions
as per Schedule-3 and arrive at the amount to be quoted. The bidder shall be deemed to have
satisfied itself before bidding as to the correctness and sufficiency/adequacy of its Bid and of the
rates quoted in the attached BOQ, which shall, except as otherwise provided, cover all its
obligations under the contract and all matters and things necessary for proper fulfilling his
obligations under the contract.

The Financial Bid shall be exclusive of any Goods and service tax or any other applicable taxes. The
taxes as may be levied by the Government from time to time shall be charged by the contractor in
addition to the rates quoted in the bid by the contractor.

The prices are to be quoted by bidders in the BOQ template in the form of an .xls document.
This BOQ template is provided as BOQ Xls along with this tender document. Bidders are
advised to download this BOQ Xls as it is and quote their offer/rates in the relevant columns




and upload the same in the commercial bid. Bidder shall not tamper/modify downloaded price
bid template in any manner In case if the same is found to be tempered/modified, the tender will be
completely rejected and EMD would be forfeited. Also, the bidder may be banned from doing
business with BIS.

19. Manner of Submission of Bid
Bids shall be submitted online only at CPPP website.

Bidders are advised to follow the instructions provided in the ‘Instructions to the Contractors/Bidder for
the e-submission of the bids online through the Central Public Procurement Portal for eProcurement.A
set of instructions for online bid submission is also given in Annexure 9 for reference.

Bid documents may be scanned with minimum 100 dpi with black and white option which helps in
reducing size of the scanned document.

Bidder who has downloaded the tender from the BIS website and the Central Public Procurement Portal
(CPPP) website shall not tamper/modify the tender form including downloaded price bid template in any
manner. In case if the same is found to be tempered/modified in any manner, tender will be completely
rejected and EMD would be forfeited and Bidder is liable to be banned from doing business with BIS.

The Bids will be valid for a period of 90 days from the date of opening of technical bid.

20 Earnest Money/Bid Security:

20.1 The Bidder shall deposit with NITS of the Bureau a sum of Rs, 20,000.00, as an
interest free Earnest Money Deposit (EMD). The Earnest Money shall be
deposited in the form of Demand Draft/Pay Order in favour of Bureau of Indian
Standards, payable at Delhi/Noida or a Bank Guarantee.

20.2 The failure or omission to deposit the Earnest Money shall disqualify the bid and
the Bureau shall exclude from its consideration any such disqualified Bid(s).

20.3 Bidder shall not revoke his bid or vary its terms and conditions without the
consent of NITS of the Bureau during the validity period of the bid. If the bidder
revokes the bid or varies its terms or conditions, the Earnest Money deposited by
the bidder shall stand forfeited to NITS of the Bureau without prejudice to its other
rights, remedies and the bidder shall be ineligible to submit the bid to NITS of the
Bureau for providing catering services during the next twenty-four (24) months
effective from the date of such revocation.

20.4 If the successful Bidder does not pay the performance security in the prescribed
time limit or fails to sign the agreement bond, its Earnest Money Deposit will be
forfeited by NITS of the Bureau.



20.5 The Earnest Money of unsuccessful bidder (s) shall be refunded after the
successful bidder furnishes the required Performance Security to NITS of the
Bureau and signs the contract or within thirty (30) days of the expiry of validity
period of bids, whichever is earlier.

21. Performance security

21.1 To ensure due performance of the contract, an interest-free Performance

Security, for an amount of 10% of the total annual value of the award of contract
will be deposited by the contractor in the form of an Account payee Demand
Draft in favour of ‘Bureau of Indian Standards’ payable at ‘New Delhi’ or a
Bank Guarantee.

21.2 Performance Security will remain valid for a period of sixty days beyond the
date of completion of all contractual obligations of the supplier including warranty
obligations.

21.3 Any amount due/recoverable from the Contractor under the terms of this
Contract or any other account, may be deducted from the amount of Performance
Security Deposit. In case, the amount of Performance Security Deposit is reduced
by reason of any such deduction, the Contractor shall, within fifteen (15) days of
receipt of notice of demand from the Bureau, make good the deficit. In case,
security is deposited by way of bank guarantee by the Contractor, then any
penalty for damages liquidated or unliquidated or for any breach or failure or
determination of Contract, not previously paid to the Bureau, shall immediately on
demand be paid by the said bankers to Bureau under and in terms of the said
guarantee.

21.4 If during the term of this Contract, the Contractor is in default of the due and
faithful performance of its obligations under this Contract, or any other outstanding
dues by the way of fines, penalties and recovery of any other amounts due from
the Contractor, the Bureau shall, without prejudice to its other rights and remedies
hereunder or at the Applicable Law, be entitled to call in, retain and appropriate
the Performance Security.

21.5 Nothing herein mentioned shall debar the Bureau from recovering from
Contractor by a suit or any other means any such losses, damages, costs,
charges and expenses as aforesaid, in case the same shall exceed the amount of
the Performance Security.

21.6 The Performance Security shall be retained until all disputes, if any, between
both the parties have been settled to the entire satisfaction of the Bureau. The
Performance Security shall be returned to the Contractor by the Bureau within
sixty days following the Completion Date or Termination Date of this Contract
provided that there are no outstanding claims of the Bureau on the Contractor.

22. Imposition of fines/penalty (for deficiency in services/Performance)



22.1 If the Contractor fails to deliver or does not perform the Services satisfactorily
within the time period specified in the Contract, for the reasons beyond his control,
the Bureau, shall, without prejudice to its other remedies under the Contract,
impose the penalty, as liquidated damages, as under:

S| No. Deficiency Penalty Amount (Rs.)

2. | Poor performance of the faculty | The service provider will be requested
based on the feed back |to withdraw the faculty from any future

received from participants programme to be conducted at NITS.

2. In ability of the course provider - 25% of the Course fee for one
to provide the faculty and programme to be deducted from
necessary course material etc the invoice/performance security
for the planned training for first such instance.

programme on a mutually

agreed dates - 50 % of the Course fee for one

programmed to be deducted

from invoice/performance
security for second such
instance.
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NATIONAL INSTITUTE OF TRAINING FOR STANDARDIZATION, NOIDA

SUBJECT: - Contract for conducting accredited 5-Day Lead Auditors Training Course on

IS/ISO 9001 for 2017-18 and 2018-19.

ENVELOPE-2: FINANCIAL BID

Name of the Work: - Conduct of 5-Day accredited Lead Auditors’ Course on IS/ISO

9001(QMS)

Tender Ref: TI/G-86/LA 9001(Tender)

1.

No commercial/Technical condition or qualification of any sort shall be indicated by the
bidder in this envelope, otherwise the tender shall be summarily rejected.

All the rates quoted shall be firm and exclusive of service tax and all other charges. Any

escalation of rates shall not be permissible during the validity period of the contract. NITS
shall not pay any additional charges. The rates shall be inclusive of all local expenses,
whenever the programmes are organized at NITS Noida. In case, the course is organized
outside Delhi/NCR, the travel charges by Air (economy class) or train (AC IlI) and stay
arrangement as applicable to NITS officers shall be arranged by the bidder which will be
reimbursed separately by NITS on the production of proofs thereof.

The bidder shall quote most competitive rates for the programme, for each of the
following:-

a) When the number of candidates exceeds 10 and two faculties are required to be
deputed.

b) When the number of candidates is less than 10 and only one faculty is required to be
deputed.

Terms of Payment (in the case of successful bidder who will be give the contract)

a) The contractor shall submit the bill for payment within one month of the completion of
the course in duplicate in the name of “ National Institute of Training for
Standardization, Noida”

b) 100 % payment shall be made after completion of the course and submission of the
bill for the same. Normal processing time for the bill processing for payment shall be
allowed.

c) TDS shall be deducted from the bill as per the prevailing Income Tax rules.



Annexure-9
Instructions for Online Bid Submission:

The bidders are required to submit soft copies of their bids electronically on the CPP Portal, using valid
Digital Signature Certificates. The instructions given below are meant to assist the bidders in registering on
the CPP Portal, prepare their bids in accordance with the requirements and submitting their bids online on
the CPP Portal.

More information useful for submitting online bids on the CPP Portal may be obtained at:
https://eprocure.gov.in/eprocure/app.

REGISTRATION

1)

6)

Bidders are required to enroll on the e-Procurement module of the Central Public Procurement
Portal (URL: https://eprocure.gov.in/eprocure/app) by clicking on the link “Online bidder
Enrolment” on the CPP Portal which is free of charge.

As part of the enrolment process, the bidders will be required to choose a unique username and
assign a password for their accounts.

Bidders are advised to register their valid email address and mobile numbers as part of the
registration process. These would be used for any communication from the CPP Portal.

Upon enrolment, the bidders will be required to register their valid Digital Signature Certificate
(Class Il or Class Il Certificates with signing key usage) issued by any Certifying Authority
recognized by CCA India (e.g. Sify / nCode / eMudhra etc.), with their profile.

Only one valid DSC should be registered by a bidder. Please note that the bidders are responsible
to ensure that they do not lend their DSC’s to others which may lead to misuse.

Bidder then logs in to the site through the secured log-in by entering their user ID / password and
the password of the DSC / e-Token.

SEARCHING FOR TENDER DOCUMENTS

1)

3)

There are various search options built in the CPP Portal, to facilitate bidders to search active
tenders by several parameters. These parameters could include Tender ID, Organization Name,
Location, Date, Value, etc. There is also an option of advanced search for tenders, wherein the
bidders may combine a number of search parameters such as Organization Name, Form of
Contract, Location, Date, Other keywords etc. to search for a tender published on the CPP Portal.

Once the bidders have selected the tenders they are interested in, they may download the required
documents / tender Annexures. These tenders can be moved to the respective ‘My Tenders’ folder.
This would enable the CPP Portal to intimate the bidders through SMS / e-mail in case there is any
corrigendum issued to the tender document.

The bidder should make a note of the unique Tender ID assigned to each tender, in case they want
to obtain any clarification / help from the Helpdesk.

PREPARATION OF BIDS

1)

2)

Bidder should take into account any corrigendum published on the tender document before
submitting their bids.

Please go through the tender advertisement and the tender document carefully to understand the
documents required to be submitted as part of the bid. Please note the number of covers in which
the bid documents have to be submitted, the number of documents - including the names and



content of each of the document that need to be submitted. Any deviations from these may lead to
rejection of the bid.

Bidder, in advance, should get ready the bid documents to be submitted as indicated in the tender
document / Annexure and generally, they can be in PDF / XLS / RAR / DWF/JPG formats. Bid
documents may be scanned with 100 dpi with black and white option which helps in reducing size
of the scanned document.

To avoid the time and effort required in uploading the same set of standard documents which are
required to be submitted as a part of every bid, a provision of uploading such standard documents
(e.g. PAN card copy, annual reports, auditor certificates etc.) has been provided to the bidders.
Bidders can use “My Space” or “Other Important Documents” area available to them to upload
such documents. These documents may be directly submitted from the “My Space” area while
submitting a bid, and need not be uploaded again and again. This will lead to a reduction in the
time required for bid submission process.

SUBMISSION OF BIDS

1)

Bidder should log into the site well in advance for bid submission so that they can upload the bid in
time i.e. on or before the bid submission time. Bidder will be responsible for any delay due to other
issues.

The bidder has to digitally sign and upload the required bid documents one by one as indicated in
the tender document.

Bidder has to select the payment option as “offline” to pay the tender fee / EMD as applicable and
enter details of the instrument.

Bidder should prepare the EMD as per the instructions specified in the tender document. The
original should be posted/couriered/given in person to the concerned official, latest by the last date
of bid submission or as specified in the tender documents. The details of the DD/any other
accepted instrument, physically sent, should tally with the details available in the scanned copy and
the data entered during bid submission time. Otherwise the uploaded bid will be rejected.

Bidders are requested to note that they should necessarily submit their financial bids in the format
provided and no other format is acceptable. If the price bid has been given as a standard BoQ
format with the tender document, then the same is to be downloaded and to be filled by all the
bidders. Bidders are required to download the BoQ file, open it, enable Macro in the excel sheet
and complete the colored (unprotected) cells with their respective financial quotes and other details
(such as name of the bidder). No other cells should be changed. Once the details have been
completed, the bidder should save it and submit it online, without changing the filename. If the BoQ
file is found to be modified by the bidder, the bid will be rejected.

The server time (which is displayed on the bidders’ dashboard) will be considered as the standard
time for referencing the deadlines for submission of the bids by the bidders, opening of bids etc.
The bidders should follow this time during bid submission.

All the documents being submitted by the bidders would be encrypted using PKI encryption
techniques to ensure the secrecy of the data. The data entered cannot be viewed by unauthorized
persons until the time of bid opening. The confidentiality of the bids is maintained using the secured
Socket Layer 128 bit encryption technology. Data storage encryption of sensitive fields is done.Any
bid document that is uploaded to the server is subjected to symmetric encryption using a system
generated symmetric key. Further this key is subjected to asymmetric encryption using buyers/bid
openers public keys. Overall, the uploaded tender documents become readable only after the
tender opening by the authorized bid openers.



7) The uploaded tender documents become readable only after the tender opening by the authorized
bid openers.

8) Upon the successful and timely submission of bids (i.e. after Clicking “Freeze Bid Submission” in
the portal), the portal will give a successful bid submission message & a bid summary will be
displayed with the bid no. and the date & time of submission of the bid with all other relevant
details.

9) The bid summary has to be printed and kept as an acknowledgement of the submission of the bid.
This acknowledgement may be used as an entry pass for any bid opening meetings.

ASSISTANCE TO BIDDERS
Any queries relating to the tender document and the terms and conditions contained therein should

be addressed to the Tender Inviting Authority for a tender or the relevant contact person indicated in
the tender.

Any queries relating to the process of online bid submission or queries relating to CPP Portal in
general may be directed to the 24x7 CPP Portal Helpdesk Nos. 0120-4200462, 0120-4001002



