Document No.KoBO/1:2:1(Security)/2017

BUREAU OF INDIAN STANDARDS
Il Floor, Vankarath Towers, Signal Junction,
Palarivattom, Edapally P.O., Kochi 682 024
Ph: 0484-2341174/75
E-mail: kobo@bis.gov.in

Bid Document For Security Work
at
Bureau of Indian Standards

Il Floor, Vankarath Towers, Signal Junction,
Palarivattom, Edapally P.O., Kochi 682 024

i) Last date for submission of Bids: Upto 02 August 2017 at 11 a.m.
(iii) Date of Opening of Technical Bid: Upto 04 August 2017 at 11.a.m.
| website: www.bis.org.in website: www.e-procurement.gov.in \
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SECTION - 1

INVITATION FOR THE BID

1. Security Work at Il Floor, Vankarath Towers, Signal Junction, Palarivattom, Edappally P.O., Kochi
682024 (location)

1.1 Sealed tenders in two parts: (i) Technical Bid plus EMD and (ii) Financial Bid are invited for
Security work as a one unit/contract at the premises Il Floor, Vankarath Towers, Signal Junction,
Palarivattom, Edappally P.O., Kochi 682024

1.2 Eligibility of Bidders:

(i) Only the registered contractors under the relevant Contract Labour Act are eligible for submitting
the bids.

(ii) The bidders must have successfully carried out at least three contract jobs of providing security
guards for any National Institutes of repute, Govt. Depts., Semi-Govt. Organizations, Public Sector
Undertakings or Statutory Bodies etc.

(iii) The Contractor have to employ preferably ex-servicemen/ retired employees of para military
forces or properly trained Security Guards for security work to the satisfaction of the Competent

Authority

(iv)  Tender document will not be considered if no earnest money is deposited (EMD) along
with Financial bid.
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SECTION - 2
SPECIFICATIONS AND REQUIREMENTS

Introduction

Bureau of Indian Standards (BIS), the National Standards Body of Government of India has
its Branch Office at Il Floor, Vankarath Towers, Signal Junction, Palarivattom, Edappally P.O.,
Kochi 682024.

The Security is one unit/contract of BIS located at Il Floor, Vankarath Towers, Signal
Junction, Palarivattom, Edappally P.O., Kochi 682024

Scope of the Work

It is proposed to award as one contract on job contract basis for services of Security Work
at BIS, Kochi Office. The specifications of the work involved are:

2.1 Requirement of Security persons on job contract basis:

(i) The Security Guards should be preferably Ex-serviceman or/retired employees of para

military forces or properly trained security personnel.
(i) Ex-serviceman or trained Security Guards should not be above the age of 60 years as on

01.07.2017

(iii) Present deployment of Security manpower is shown in table below:

Manpower deployment:

Security persons
Guards
_ Semi-skilled*
Location (Male)
Il Floor, Vankarath Towers, 15
Signal Junction,
Palarivattom, Edappally
P.O., Kochi 682024.
Total = 1.5

*Trained in fire fighting

Additional manpower: The contractor shall arrange to deploy additional manpower when requested by BIS within a period
of 15 days from the date of letter of intimation. Whenever additional manpower is provided, the contractor will have to
arrange it on the applicable minimum wage rates, statutory charges, etc. quoted by the contractor in the financial bid.
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SECTION - 3

INSTRUCTIONS TO BIDDERS

3.1 Scope of the work

To provide security services 12 hrs (8 AM to 8 PM) for the protection of property against theft,
pilferage, fire etc, safety of manpower, guiding visitors to the concerned officials, regulating entry of
unwanted visitors/salesmen for maintaining office decorum, and maintenance of visitor register. To
receive telephone calls after office hours and guide the callers accordingly. Checking of entry
passes and allowing the exit of materials accordingly.

3.2 Eligible Bidders shall fulfill the criteria as laid down in bid along with the
following:-

3.2.1 This invitation for bids is open to only registered contractors under the relevant
Contract Labour Act.

3.2.2 The bidders must have successfully carried out one contract jobs of providing security
guards for National Institutes of repute, Govt. Depts., Semi-Govt. Organizations etc., Public Sector
Undertakings or Statutory Bodies.

3.2.3 The Contractor will have to provide ex-servicemen/retired employees of Para military
forces or properly trained Security Guards for security work.

3.3 Preparation of Bids:
3.3.1 Technical and Financial Bids

The bids are to be submitted in following two parts in separate sealed envelopes:

(a) Technical Bid + EMD
(b) Financial Bid

3.3.2 Technical Bid:

The Technical Bid document along with readable photocopies of all the
required documents as per tender document should be provided /submitted in a
separate cover.

3.3.3 Financial Bid:

The Financial Bid showing total monthly amount on job contract basis with item-wise
break-up, which will include all mandatory, statutory payments including other
percentage/expenses as per Annexure | should be provided in a separate cover.
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SECTION - 4
GENERAL TERMS AND CONDITIONS OF THE CONTRACT

4.1 Sealed tenders in two parts (Technical Bid + EMD and Financial Bid) are invited from eligible
registered contractors and who have successfully carried out minimum of one contract job of
providing security guards for National Institutes of repute, Govt. Depts., Semi-Govt. Organizations
etc., Public Sector Undertakings or Statutory Bodies.

The Contractor will have to provide ex-servicemen or trained Security personnel for security
work,. The contractor is required to provide above manpower as per scope of the work given in
sections 2 & 3.

4.2 The bidders shall deposit along with the tender, an earnest money of Rs.5000.00 by way
of Bankers Cheque/Demand Draft in favour of "Bureau of Indian Standards", payable at
Kochi, which will be refunded to the unsuccessful bidders within two months from the date of
opening of the tenders.

4.3 Tenders without earnest money shall be rejected summarily. Financial bids of only
technically competent bidders will be opened.

4.4 The Security contract will be initially for a period of one year. However, on mutual
agreement the contract could be renewed for a further period.

4.5 Tenders received after 11.00 a.m. on 02 Aug 20117 whether sent by post or delivered
in person are liable to be rejected.

4.6 Sealed tenders in two separate covers super scribed on them (l) “Technical Bid + EMD for
Security work" and (2) "Financial Bid for Security work" due to open at 11.00 am on 04.08.2017
should be submitted to BIS at Il Floor, Vankarath Towers, Signal Junction, Palarivattom, Edappally
P.O., Kochi 682024. Tenders will be received up to 11.00 a.m. on 02.08.2017 and only
Technical Bid will be opened at 11.00 am on 04.08.2017 in Chamber of the Chairman of the
Purchase Committee, in the presence of the bidders, if any. Only one representative of each bidder
will be permitted at the time of the tender opening.

4.7 In the financial bid, the bidder must quote the rates in figures as well as in words. The amount
of each item should be worked out and the total given.

4.8 The successful bidder will be required, to furnish performance guarantee-cum-security
deposit by way of fixed deposit receipt/Bank Guarantee of Rs.8500/- in favour of Bureau of Indian
Standards, payable at Kochi valid for 15 months. Bank guarantee/FDR will be required to be
furnished, within two weeks from the date of award of contract failing which the work award order
may be cancelled.

4.9  Scientist-F & Head, BIS, Kochi does not bind himself to accept the lowest tender and
reserves the right to reject or accept, in part or full, any or all the tenders received without assigning
any reasons.

4.10 Canvassing in connection with the tender is strictly prohibited and the tender of anyone
resorting to canvassing shall be liable for rejection on that ground alone.

4.11 The bidder shall specifically declare whether he is related to any staff/officers of BIS.
4.12 The tenders should be clear and without any conditions.
413 Earnest money (EMD) shall be forfeited if the successful bidder fails to sign the formal

agreement within seven days from the date of intimation to that effect or fails to start the work within
seven days from the date of commencement given in the Work Order.
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4.14 Tenders should remain valid for 90 days from the date of opening of tenders with provision
for further suitable extension.

4.15 The tender document duly signed on all pages shall be submitted along with the technical
bid, failing which the technical bid shall not be considered.

4.16 The bidder shall enclose the following visible and duly signed documents along with the
technical bid:

a) Valid PAN Number.

b) Documentary proof of minimum one security work separately by indicating clear cut
deployed no. of persons.

c) Documentary proof of satisfactory completion of the security job of the firms
mentioned b) at least one in the last 10 years.

d) Valid Registration Certificate/ certificates. With relevant statutory bodies (contract
labour/ESI/EPF etc.)

f) Proof of valid GST Registration.

Tenders without the required documents as above shall be summarily rejected

417 The bidder should invariably mention valid registration number of the firm in all their
correspondence.

4.18 Tenders which do not fulfill all or any of the above conditions or are incomplete/ conditional in
any respect are liable to be rejected

419 TDS/Income tax etc. are to be deducted at source from the monthly claim/ bill of the
contractor, as admissible under the rules.

4.20 GST is payable as admissible under the Rules.

4.21 The contractor should submit the proof of his running office at Kochi with telephone facility for
the smooth functioning of the contract.

4.22 The above contract shall be subject to the Jurisdiction of Courts at Kochi.

4.23 Scientist ‘F’ & Head, BIS Kochi reserves the right to terminate the work award order without
assigning any reasons thereof.

4.24 Unsatisfactory performance of contract at any stage of time shall be liable for termination of
work award order and may also lead to forfeiture of EMD.

4.25 The manpower deployed shall work in 12 hours, 7 days a week basis for Security work.
There shall be no over time deployment failing which necessary deductions will be made from the
monthly bills.

4.26 That the Contractor shall submit the proof of having deposited the amount of ESI & EPF
contributions towards the persons deployed at BIS, Kochi in their respective names before
submitting the bill for the subsequent month. In case the Contractor fails to do so, the amount
towards ESI & EPF contribution will be withheld till submission of required documents.

4.27 In the event of any contractor who fails to fulfill the conditions, the BIS Kochi Purchase
Committee will have the right to award the next eligible bidder after giving a notice of 15 days.
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SPECIAL TERMS & CONDITIONS OF CONTRACT

1. The contractor shall deploy the Ex-Servicemen or experienced Guards to the satisfaction of
the Competent Authority for performing the security duty at Il Floor, Vankarath Towers, Signal
Junction, Palarivattom, Edappally P.O., Kochi 682024 (hereinafter referred to as BIS). They should
not be above 60 years of age as on 01.07.2017.

2. The contractor shall make security arrangements for the proper protection of BIS premises
and equipment etc. as well as maintain the Reception area before and after office hours and on
closed holidays.

3. The contractor shall deploy the required number of Security personnel or as may be decided
by BIS according to exigency of work.

4, The contractor shall maintain register for marking the attendance by personnel deployed by
him, which can be seen/verified by the Section Officer or an authorized officer of BIS periodically.

5. The contractor shall ensure proper verification of character and antecedents of all the
personnel to be engaged for security duty. He will also provide a complete list of the Security
personnel to be deployed in this office indicating their names, father's name, local address and
permanent home address to the Section Officer of BIS. Any changes in the list will be immediately
informed subsequently with all the above details. The successful contractor should submit full details
of the individual employee along with their individual ESI and EPF Account No. or a proof therein
(copies of the respective applications of the individuals may be attached) by 10th day of the
implementation of the contract.

6. The contractor shall issue photo-identity cards to his personnel deployed in the building for
performing duty, which will be signed by him and displayed by them on their person while they are in
the premises of BIS.

7. The security personnel on duty shall be rotated from one shift to another at proper frequency
and reasonable time, and the contractor shall maintain a duty roster regarding deployment of
security personnel in each shift which can be seen by the Section Officer or an authorized official of
BIS periodically.

8. The contractor shall be responsible for proper maintenance of decorum, punctuality/ discipline
and work output. The personnel so deployed should be in a proper and one colour neat and clean,
well-dressed summer/ winter uniform. Contractor should provide summer and winter uniform to the
security personnel. The choice of color of the uniform will be decided in consultation with BIS.

9. The contractor shall make payment of wages by cash or cheques to his personnel engaged
by him by 7th of the following month in the premises of the BIS so that there is no disruption in the
performance of duties of the deployed personnel. Wages should be according to Minimum Wages
Act and other Statutory Acts applicable for Kerala State. BIS reserves the right to check periodically
payment of wages made by him to security personnel deployed.

10. Terms of payment for wages etc. once decided at the time of the award of the contract and
included in the agreement shall not be subject to revision except that payment on account of
enhancement/escalation charges on account of revision of wages by appropriate Govt. from time to
time shall be payable by the BIS to the contractor.

11.  There shall be two shifts of six hours each to the Security Personnel for the duty. However
the contractor shall provide complete and continuous security measures from 08.00 am to 08.00 pm
by changing personnel in rotation or replacement.
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12.  The contractor shall provide his security guards on duty with working torches, etc. as
supplied by BIS, to enable them to perform their duties efficiently and effectively after office hours.
The contractor will ensure that the torches provided to security guards on duty are always in perfect
working condition.

13.  The contractor shall properly maintain and account for all the items of furniture, registers. etc.
provided by BIS.

14.  The contractor shall ensure the following:

(a) No property of BIS premises of any kind is removed by any official/private person
without proper gate-pass issued by the authorized officials of BIS.

(b) Any loss/damage to goods or property of BIS due to negligence on the part of any
security personnel of the contractor shall be made good by the contractor within seven days from the
date of its communication to him.

(c) No report for any loss/damage to property of BIS shall be lodged with the police by
the contractor without written approval of the Scientist ‘F’ & Head, BIS, Kochi.

(d) The contractor shall deploy security staff duly trained in fire-fighting or arrange for
such training at his expenses within 15 days from the date of award of contract or engagement of
security staff. Mock exercise shall also be arranged by him periodically in this regard.

15.  The contractor shall at their own cost, if required, take necessary insurance cover in respect
of the aforesaid services rendered to BIS and shall comply with the statutory provisions of relevant
statutory/regulatory Acts that may be applicable to them and shall further keep the BIS indemnified
from all acts of omission, fault, breaches and/or any claim, demand; loss; injury and expense arising
out from the non compliance of the aforesaid statutory provisions. Contractor's failure to fulfill any of
the obligations hereunder and/or under the said Acts, rules/requlations and or any bye-laws or rules
framed under or any of these, the BIS shall be entitled to recover any of the such losses or expenses
which it may have to suffer or incur on account of such claims, demands, loss or injury from the
contractor s monthly payments.

16. Non-compliance with any of the conditions by contractor will lead to termination of contract
and forfeiture of the amount of Performance Guarantee-cum-Security, as per decision of the
authority.

17.  The Scientist ‘F’ & Head, BIS Kochi ill have the right to adopt any measures/set-up system for
ensuring proper performance of duty of security personnel deployed by the contractor, their being in
proper uniforms, equipped with torches, whistles, etc.

18. The contractor shall be required to sign an agreement on a non-judicial stamp paper of
appropriate value for satisfactory performance of security contract.

19. The payment of the security contract will be made on monthly basis within ten working days
from the date of receipt of the contractor's bill in duplicate, duly pre-receipted on revenue stamp and
complete in all respect. The contractor has to ensure that while discontinuing his staff member, he
should be paid wages as well as bonus at the time of his discontinuation.

21.  Arbitration: In the event of any question. Dispute/differences arising under this agreement or
in connection herewith (except as to matters the decision of which is specifically provided under this
agreement) the same shall be referred for the sole Arbitration to Deputy Scientist-F General, Bureau
of Indian Standards, Southern Regional Office, Chennai or his nominee. The award of the arbitrator
shall be final and binding on the parties. In the event of such arbitrator to whom the matter is
originally referred to being transferred or vacating his office or resigning or refusing to work or
neglecting his work or being unable to act for any reason whatsoever the Deputy Scientist-F
General, BIS, Southern Regional Office, Chennai shall appoint another person to act as Arbitrator in
place of the outgoing Arbitrator in accordance with the terms of this agreement and the persons so
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appointed shall be entitled to proceed with the reference from the state at which it was left by his
predecessor.

The Arbitrator may from time to time, with the consent of all the parties, enlarge or extend the
time for making (and publishing) the award. The Arbitrator may give interim award(s) and/or
directions, as may be required . Subject to the aforesaid provisions, the Arbitration Act. 1940 and the
rules made hereunder and any modification thereof from the time being in force shall be deemed to
apply to the arbitration proceedings under the clause. The venue of the arbitration shall be Delhi.

22, Indemnification:  That the contractor shall keep the BIS indemnified against all claims
whatsoever in respect of the manpower deployed by the contractor. In case any employee of the
contractor so deployed enters in dispute of any nature whatsoever it will be the primary responsibility
of the contractor will be to contest the same. In case BIS is made party and supposed to contest the
case the BIS will be reimbursed for the actual expenses incurred towards Counsel fee and other
expenses which shall be paid in advance by the contractor to BIS on demand. Further, the
contractor shall ensure that no financial or any other liability comes on BIS in this respect of any
nature whatsoever and shall keep BIS indemnified in this respect.

The contractor shall further keep the BIS indemnified against any loss to the BIS property
and assets. The BIS shall have further right to adjust and/or deduct any of the amounts as aforesaid
from the payments due to the contractor under this contract.

23. Penalties/ Liabilities

1. That the contractor shall be responsible for the faithful compliance of the work award
order. Any breach or failure to perform the same may result in termination of the work award order
and the forfeiture of the security deposit (EMD).

2. That if the contractor violates any of the terms and conditions of the work order or
commits any fault or their services are not to the entire satisfaction of the officer authorized by the
Scientist “F” & Head, BIS, Kochi this behalf, a penalty leading to a deduction of up to a maximum of
10 % of the total amount of bill for a particular month may be imposed.

SIGNATURE
&
ADDRESS OF THE BIDDER
(SEAL OF THE BIDDER)
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ANNEXURE-I

FINANCIAL BID
CONTRACT FOR ENGAGING SECURITY PERSONNEL
Bureau of Indian Standards
Il Floor, Vankarath Towers, Signal Junction,Palarivattom, Edapally P.O., Kochi 682 024

Schedule of Quantities

The bidder (contractor) shall deploy Male Security Guards. Security Guards/Supervisor shall be
Ex-servicemen or trained civilians in the field and below the age of 60 years as on 01.07.2017.The
rates / amount on job contract quoted shall be as per existing Minimum Wages Rates Act and other
statutory rates / payments including other expenses as indicated in the tender document and also
applicable in the State of Kerala.

Full-time Security Guards for 12
Sl Description Hours
No.
Rate Number Amount
1 2 3 4=2x3
1 Basic pay
2 ESI(%)
3 EPF(%)
4 Bonus(%)
5 Adm. Charges (%)
6 Sub-Total (1-5)
7 Service Charges on (6)
(%)
8 Total (6+7)
9 GST as applicable
10 Grand Total

*Admn. Charges (%) including:

i) Winter / summer uniform (vide para 8 of special terms and conditions).
2)  Appropriate Garbage disposal method/mechanism

Note 1. Sr. No. 2 to 7 to be indicated as % of Sr. No. 1

Note 2. Sr. No. 2-5 are mandatory and must be provided as per statutory provisions.

Note 3. Except Administrative charges and Service charges at Sr. No. 5 & 7 rest all the payments from Sr. No. 1 to Sr. No.
4 are to be paid to the employees of the contractor through cash or cheque in their respective account in the bank or to

the statutory authorities as applicable in the name of the employee to whom payment is being made.

NOTE: Contractor has to make his own arrangements for the disposal of garbage from the garbage bins. For
this purpose, he should claim his charges against Sr. No. 8 (Adm. Charges) of the financial bid. If any bidder
does not quote as per the provisions of the Govt. of India / Government of Kerala his tender shall be summarily
rejected without assigning any reason.

DECLARATION

I/We accept all the terms & conditions of the tender.

Date: Signature & Seal of Bidder
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FiEAT % U Sumers eiv SHUR ANEE AT TIA STHT AT Ok OTHT YT AN AR SHER
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A AT Al AT § MY ITH I H (MU A ATQUEd HAAT gH

SHAT AR Alemsud "uty i aREafr & T AT gEEe o feers dfired @d &
U gRT S wTOTH AEY F dgd SHAE & AT Hf Asg | IUh 6 w9 H AT ot
T AT FHEISE fT / AT HEST AT g

48 / A

1. SHEE FEH AR F TRER IqIEd & fou SFaew gem & §ft Seeea a1 vEr
FA H Awaar F FRU FE PERR AR w1 FHE AT ST oFFar § S qReAr SEr (SUAS))
F Sed F THAT 2

T FS TAAT
T e F
FT ATIFaT

2. qF Sha® FHH & eqr AT Al & T ff 9w @1 SeeEd #ear §
FAT & AT ITHT 10 FATAE "UE" ¥ gE, femsuw, et T st safewr f
fom @8 &, dr 78 UF T AW w7 ¥ ux 9w wgm ¥ forw faw f e iy
10% T T FerdT FT AT AT THhaT g

(FrefiETar w1 qEY)

Page 9 of 10



Document No.KoBO/1:2:1(Security)/2017

AU
s <t
e At F fAu agey
WA A® g
et a=, aiwar <=, e siwew, ey, teuestt fist, :fy 682 024
AAT_FT S

FIATETAT  (ShaTT) TET FIAT TS K a91d FHOM | GRAT MME / T99e0d &7 § g9 df+s ar
gferfera AW g 3T 01.07.2017 T 60 a9 T M & FF gl AT Iqad ¢ 3Iggd aX /

T HISET FEdH el & At siw sew R ar / [Afeer ok e ymam Swn f
fafder & gwiar T § SR Ra wsw # R A Bl

) 12 &5 % forw quismfers qRer e
O =T
L8 T 3 Trfar
1 2 4=2x3
1 T IaqT
2 SUHSMTE (%)
3 UE (%)
4 T (%)
5 JATET AT (%)
6 IT-FA  (1-5)
7 AT AT (6) (%)
8 FT (6+7)
9 A St
10 FA AR

*JOTEA TATE (%) Hf=d:
) offawea /R & 9@ (Faw few s |t & T 8 gRI)
2)  IUgE FA Agem f@fy /o dx

e 1.pH H 2T 7/ HH G 1% F &7 § o047 AT T |

e 2.0 § 2-5aFad § &R AgTHE WEdEl F dqEn g8 A S =R

Az 3.%9 ¥ 53R 7 & qoAF qeF AT FAT GG FT GIEH AT AW @A, B0 Y18 4TH SHAR FEATAL
FT TFE AT AF F FNT dF F AT FEART F AW U AN 2 AT q4riag qfdwigt F @ & SEE spam firos
T E YA BT g

qE: T W F9L ¥ Bsd ¥ 72 F Ao F fw ool sreen #3971 21 3@ Tbed & oo, 39 B 9=t i
TegT 8 (Ul =moid) % forem #O9 Sl T STeT HRIAT \neul Afe wis areierdl HRd WBR / BRd Bl WBR_F
RIE 1 GO b G RS i M o G S PO s 1 1 s 2 ) W s s O i 1 ) s A e 2 LR L LS
TOTT
# /g Mt & aft faet v oaat &1 e fiewr #7a 2

fafar: FIAGTAT & AL T &L

Page 10 of 10



