BUREAU OF INDIAN STANDARDS
(Ahmedabad Branch Office)

E - TENDER NOTICE
Ref.: AHBO/ Transport Tender/2016 28 June 2016
Tenders are invited from eligible Agencies for providing SERVICES FOR TRANSPORT OF
GOODS (SAMPLES) from BIS office at Ahmedabad Branch Office, “PUSHPAK”, 3" & 7" Floor,
Khanpur, Ahmedabad (Gujarat) — 380 001.

The last date for receipt of sealed tender is 22 July 2016 till 1500 h. For further details,
please see attachments or please contact on Phone No. 25600221, 25600187.

(Syed Ashfag Ahmad)
Section Officer



BUREAU OF INDIAN STANDARDS
(Ahmedabad Branch Office)

Ref.: AHBO/ Transport Tender/2016 28 June 2016

NOTICE INVITING QUOTATIONS
FOR PROVIDING SERVICES FOR TRANSPORT OF GOODS (SAMPLES) FOR
BUREAU OF INDIAN STANDARDS, AHMEDABAD BRANCH OFFICE (GUJ)

Bureau of Indian Standards, Ahmedabad Branch Office, Ahmedabad invites sealed
quotations from Registered Firms/Companies, who are experienced and engaged in business of
SERVICES FOR TRANSPORT OF GOODS, to provide SERVICES FOR TRANSPORT OF GOODS
(SAMPLES) from BIS office at Ahmedabad Branch Office, “PUSHPAK”, 3dg 7t Floor, Khanpur,
Ahmedabad (Gujarat) — 380 001. The nature of services to be provided and conditions thereof
are annexed herewith.

The last date for receipt of sealed tender is 22 July 2016 till 1500 h. The sealed tenders
may be dropped in the tender box lying at the reception area of Ahmedabad Branch Office
during working hours from Monday to Friday or the tender may be sent by Registered Post so
as to reach this office on or before 22 July 2016 till 1500 h. The tenders would be opened on
the same day at 1530 h.

(Syed Ashfaq Ahmad)
Section Officer



BUREAU OF INDIAN STANDARDS
(Ahmedabad Branch Office)

TENDER FOR PROVIDING SERVICES FOR TRANSPORT OF GOODS (SAMPLES) FOR
BUREAU OF INDIAN STANDARDS, AHMEDABAD BRANCH OFFICE (GUJ)

Bureau of Indian Standards, Ahmedabad Branch Office invites sealed quotations from
Registered Firms/ Companies, who are experienced / engaged in business of COURIER
SERVICES/SERVICES FOR TRANSPORT OF GOODS for at least three years, to provide COURIER
SERVICES / SERVICES FOR TRANSPORT OF GOODS (SAMPLES) from BIS office at Ahmedabad
Branch Office, “PUSHPAK”, 3" & 7" Floor, Khanpur, Ahmedabad (Gujarat) — 380 001

Completed sealed quotations, super-scribed “Tender for Services for TRANSPORT OF
GOODS” and accompanied with an EMD of Rs. 10,000/~ in the form of Demand Draft, drawn in
favour of Bureau of Indian Standards, Ahmedabad, issued by a scheduled bank and placed in a
separate cover, may be submitted in this office or be sent by Registered post to Bureau of
Indian Standards, Ahmedabad up to 1500 h of 22 July 2016. The Technical Bid shall be opened
at 1530h on the same day in the presence of bidders or their authorized representatives, as
may like to be present. The eligible bidders must submit their bids in two bid format —
Technical Bid and Financial Bid. The contents to be included in the Technical Bid are given in
Annexure A. The Financial Bid must be submitted in the format given in Annexure B.

1. The details of the services required are as under:

Name of the office and its location Items to be transported (Indicative)

Bureau of Indian Standards, | Different types of samples like Cement, Steel bars
Ahmedabad Branch Office, | / pipes / sections, Plywood, Particle / Block Board,
“PUSHPAK”, 3d g 7t Floor, Khanpur, | Flush Doors, Switch & Sockets, Electrical
Ahmedabad (Gujarat) — 380 001 Appliances, Tube Lights / CFLs / LEDs, Bulbs,
PVC/HDPE Pipes, Cables, Conductors, Capacitors,
LPG Cylinders, Packaged Drinking Water (20 litre
jars, 1 or 2 litre water bottles, 5 litre jars, 200/250
ml pouches etc), Fire Extinguishers, Sprinklers and
Sprayers, Chemicals, Pesticides, Paver / ACC
Blocks, Tiles, Milk Powder, Food Colours and
other edible items, etc.

Bureau of Indian Standards (BIS) reserves the right to obtain clarification/ additional
information from the bidders.

BIS reserves the right to accept or reject any or all the bids without assigning any
reason, whatsoever, and may not seek any service from any vendor as a consequence of the
advertisement.

Tenders not submitted as per the format or within the stipulated time shall be
summarily rejected. Tenders received without stipulated EMD shall be summarily rejected.



The agencies may like to visit the work site to understand the nature of work/quantum
of work in its true perspective to avoid any misunderstanding. Tender shall be finalized at the
lowest cost to BIS. Any conditional offer shall not be accepted.

A tender may be rejected during scrutiny of technical bids, in case there is
unsatisfactory past performance in the execution of earlier contract(s).

2. PRE-QUALIFICATION CRITERIA:

The agency shall be an incorporated entity, having an average annual turnover of at
least Rs. 15 lacs during the last 3 years in the field of Courier Services/ Transport Services. The
Agency should have been successfully providing similar services during the last three years and
copies of Performance Report(s) from at least three Govt. Departments / PSUs / Reputed
Private Organizations shall also be required to be submitted. The agency shall not have been
blacklisted by any Government / PSU in the last three years.

Bidder must have helpline number and dedicated customer support. Bidder must have a
tracking system to track the consignments.

Bids shall remain valid for 90 days after date of opening of Technical Bids.

3. SCOPE OF WORK:

The requirement is for transporting goods (samples) to various destinations within India
from this office [Bureau of Indian Standards, Ahmedabad Branch Office, “PUSHPAK", 3rd g 7t
Floor, Khanpur, Ahmedabad (Gujarat) — 380 001].

This office requires the Agency to collect goods (samples) from this office at a short
notice. All items shall be collected and delivered on a door to door basis during normal working
hours. The Agency should be operating on pan-India basis and shall be expected to start the
work immediately on award of tender. The agency should have sufficient pool of
trained/experienced manpower to provide uninterrupted services during the period of the
contract. The Agency shall ensure that the goods/documents are delivered promptly and
without any damage.

BIS reserves the right to add, modify, append or delete any clause without giving any
notice.

The weight of the consignment shall jointly be measured and certified by the Agency’s
representative and authorized BIS official at the time of collection.

4. OBLIGATIONS TOWARDS STATUTAORY LIABILITIES:

The Agency shall comply with all applicable statutory requirements, rules and
regulations required for carrying out the business.



TERMS OF CONTRACT / AGREEMENT:

a.

The samples (along with accompanying documents) shall be delivered within seven
working days of collection from this office for destinations up to 1500 km and ten
working days for rest of the destinations within the country. Proof of delivery (POD)
is required to be submitted for all the samples within 15 working days of collection
of the samples.

Period of agreement: The agreement shall be valid for 1 year and may be extended
at the sole discretion of Bureau, based on satisfactory performance on the same
terms and condition, and rates.

Terms of payment: The bill for satisfactory work shall be raised for each delivery
along with the POD. The bill will be processed and payment released accordingly. In
case the work is found to be unsatisfactory, no payment shall be made. BIS shall
have the right to impose cash penalty/claim cost of the item from the Agency in
case of default or breach in performance or if BIS is put to any financial loss, directly
or indirectly, by any act of commission or omission on part of the Agency or its
employee(s). TDS shall be deducted as per rules.

Earnest money: The tender shall be accepted only with the earnest money. The
EMD of the unsuccessful bidders shall be returned within 30 days from the date of
closing of the tender. In respect of successful bidder, the EMD shall be adjusted
against the performance security deposit. The EMD shall not bear any interest.
Performance Security Deposit: The successful bidder shall have to pay Rs. 50,000/-
(Rupees Fifty Thousand only) as Performance Security in the form of demand draft,
drawn in favour of Bureau of Indian Standards and payable at Ahmedabad.
Performance Security deposit will be refunded within 60 days of completion of the
contract period and after recovery of dues, if any, from the Agency. If, at any time
and for any reason, deduction is made from the performance security deposit, the
same shall be recouped by the Agency within 15 days from the date of such
deduction.

Sub-contracting: The Agency shall not be allowed to sub-contract the work awarded
by BIS.

Decisions relating to the contract: The decision of the Competent Authority of BIS,
Ahmedabad in all matters of the contract shall be final and binding on the Agency.
Recovery: BIS shall have the right to impose cash penalty / cost of the item on the
agency or deduct such amounts from its security deposit in case of default by the
Agency or breach in performance or if the BIS is put to any financial loss, directly or
indirectly, by any act of omission or commission on the part of the Agency or its
employee(s).

Confidentiality: It shall be the responsibility of the Agency to ensure that the
confidentiality / integrity of the goods (samples) is maintained. The Agency shall also
maintain all information obtained by it and/or provided by BIS during contract
period as strictly confidential.

Safe Handling and Transport: All the material shall be deemed to be in the
possession of the Agency and its care and custody, at its risk and responsibility from
the moment they have been collected by the Agency or its representative and till
such time the material is delivered to the addressee against proper
acknowledgement. The Agency shall be responsible for any mishap, accident en-
route, the consequences thereof including legal compensations, if any, and payable



during the execution of the contract. BIS shall not be in any way responsible for any
accident or damages incurred or claims arising there from during the period of the
contract. The Agency shall, therefore, exercise due care and caution while
transporting consignments to avoid any damage or loss at any stage. The Agency
shall be responsible for the safety of the consignment in their custody. BIS shall be
at liberty to recover all the damages or any payable amount from the Agency’s
monthly bills or from Performance Security Deposit or from both, if the Agency fails
in taking care of the consignment in its custody.

k. Liquidated Damages: The timely and accurate delivery of the articles/packets/
documents etc with utmost promptness is the essence of this tender. Extensions of
the time limit of the delivery of the packets/articles/ documents beyond the agreed
delivery schedule will not be given except in exceptional circumstances. In case of
delay in delivery beyond the agreed delivery schedule, BIS may impose financial
penalties if contractor fails in effecting delivery as per terms and as per the schedule
of delivery. The BIS shall be entitled to impose and recover liquidated damages
@ 2 % of the bill of the respective consignment per day after stipulated last day up
to a maximum of the freight value of consignment. Quantum of liquidated damages
assessed and levied by the BIS shall be final and not challengeable by the Agency.

I. Termination by BIS: BIS shall be at liberty to terminate the Agreement at any time
without assigning any reason and without being liable for loss or damage which the
agency may suffer by reason of such termination, by giving the agency 15 days
notice in writing by BIS for such termination. Any such termination shall be without
prejudice to any other right of BIS under the Contract.

m. Agency’s right to terminate: If the Agency decides to terminate the contract before
the end of the contract period, the Agency shall have to give an advance notice of at
least 90 days. If the Agency terminates the Agreement without notice of 90 days,
the entire performance security deposit shall be forfeited.

6. DISPUTES & ARBITRATION :

The Bureau and the Contractor shall make every effort to resolve amicably by direct informal
negotiation, any disagreement or dispute arising between them under or in connection with
the contract. If a dispute of any kind whatsoever that cannot be resolved the same shall be
referred to the Arbitrator, appointed by the Competent Authority of BIS, Ahmedabad. The
provisions of the Indian Arbitration and Conciliation Act, 1996 shall apply.

7. LEGAL JURISDICTION:

No suit or other proceedings relating to performance or breach of contract shall be filed
or taken by the Agency in any Court of Law except the competent Courts having jurisdiction
within the local limits of Ahmedabad only.

8. SIGNING OF CONTRACT:

The successful bidder, after deposition of Performance Security, is required to execute
an Agreement in duplicate in the form attached with the tender document on a Rs. 100/-
stamp paper. The Agreement should be signed within 15 days from the date of acceptance of
the bid. The contract will be governed by the Agreement, the terms of the contract and other
documents mentioned therein. It shall be incumbent on the successful Bidder to pay stamp
duty, legal and statutory charges for the Agreement, as applicable on the date of the execution.

(Syed Ashfaq Ahmad)
Section Officer



ANNEXURE — A

TECHNICAL BID FOR COURIER SERVICES / SERVICE FOR TRANSPORT OF GOODS

1. | Name of the Agency

2. | Address (with complete contact details)

3. | Name & Address of the Proprietor/ Partners /
Directors (with Mobile numbers) or other
responsible/ concerned Contact person(s)

4. | Experience (No. of Years) in providing Courier/
Transport Services (enclose proof with certificates

5. Performance Report: Enclose Performance Reports
from at least three Govt Deptt./ PSUs/Reputed Private
Organizations during the last three years

6. | Minimum Average Annual Turnover of Rs. 15 lacs
during the last three years (enclose ITRs / certificate
by Chartered Accountant)

7. | Validity of Contract from the date of award One Year

%

Permanent Account Number (PAN) (attach copy)

9. | Service Tax Registration (attach copy)

10. | Helpline number and details of dedicated customer
support

11. | Details of available tracking system for tracking the
consignment

12. | Details of EMD

13. | List of present clients (Govt. Deptt./PSUs/ Reputed
Private Organizations)

14. | Has the bidder been blacklisted by any Govt. Dept./
PSU / Reputed Private Organization

15. | Details of legal disputes, if any

16. | Any other information

Note: Bidders should note that failure to furnish/provide any of the documents detailed above
may lead to rejection of their bid.

DECLARATION | / We hereby certify that the information furnished above is true and correct to
the best of my / our knowledge. | / We understand that in case, any deviation is found in the
above statement at any stage; | / we shall be liable for disqualification and also liable for
forfeiting of EMD and shall be blacklisted. | / We convey our unconditional acceptance of all the
terms and conditions as mentioned in the tender document.

It is also understood that the Courier handling personnel of our agency would be the
employees of the Agency. | / We shall comply with all the applicable statutory requirements
and there shall be no violation of applicable laws in relation to operation of Courier Service
Agency.

(Signature of Authorized Signatory with Date & stamp)



FINANCIAL BID DOCUMENT

1. Name of the Agency

2. Address (with contact details)

ANNEXURE - B

3. Name & Address of Proprietor/
Partners / Directors (with Mobile No.)

4. Rates for providing Transport Service for each Goods (sample) as per the scope of work (in

INR, for transporting goods (samples) by weight for surface mode):

Uptol
kg

Above 1
kg & up
to 10 kg

Above 10
kg & up
to 25 kg

Above 25
kg & up
to 50 kg

Above 50
kg & up
to 100 kg

Above
100 kg

Rates for Gujarat

Rates for
Maharashtra

Rates for all over
India (other

than Gujarat &
Maharashtra)

a) Upto 500 km

b) Above
500km &
upto 1000km

c) Above
1000km &
upto 1500km

d) Above
1500km

Notes:

a) The bidder(s) shall quote rates inclusive of all charges other than applicable Govt Taxes.
No component of cost/tax or any other charges shall be paid by the BIS unless the same is
included specifically in the quotation and agreed by the BIS. Rates should be quoted both in
figures as well as in words. In case the rates quoted in words and figures are at variance, the
rates written in words shall be taken as final.

b) The prices as per the financial bid accepted by BIS under the contract shall, in no event,
exceed the lowest price at which the Agency provides the service of identical description to
any person(s)/organization (s) including the BIS or any Corporation of a State Government or
any statutory undertaking of the Central or a State Government, as the case may be, during
the period till currency of the contract. If at any time during the said period, the Agency
provides identical services to any person(s)/organization(s) at a price lower than the price
chargeable under this contract, the Agency shall forthwith notify such reduction to BIS and
the rates payable under the contract after the date of coming into force of such reduction
shall stand correspondingly reduced. However, request for enhancement of contracted rates
shall not be considered under any circumstances.




5. The technically qualified bidders with the lowest quote (financial bid) shall be selected on
the basis of total bid price. However, the lowest bidder(s) shall have to match the quote of
other technically responsive bidder(s) for the category for which his/their rates (overall L-1)
are higher.

6. Situations where volumetric rates are applied are to be specified, they shall also be
mentioned along with applicable formulae and their manner of application. If different
formulae are quoted by different bidders, the formula which would be the most beneficial
for BIS would be accepted and the decision of BIS in this regard shall be final. The selected
bidder (overall L-1) shall have to accept such formula for deciding on volumetric basis. It may
be noted that after the L-1 is declared by BIS, the L-1 bidder shall have to accept all
conditions mentioned above besides all other general conditions of the tender. Failure to do
so shall amount to forfeiture of EMD apart from blacklisting the bidder and decision of BIS
shall be final in this regard.

7. Packing Rates (If BIS required):

a) Cement, Steel bars / pipes / sections, etc

b) Plywood, Particle / Block Board, Flush Doors, etc

c) Electrical Appliances / items, Tube Lights / CFLs / LEDs, Bulbs, Glass items, etc
d) PVC/HDPE Pipes

e) Cables, Conductors, Capacitors, etc

f) LPG Cylinders

g) Packaged Drinking Water (20 litre jars, 1 /2 / 5 litre water bottles, 200 ml pouches)
h) Fire Extinguishers, Sprayers, Sprinklers, etc.

i) Chemicals, Pesticides, etc.

j) Paver / ACC Blocks, Tiles, etc

k) Milk Powder, Food Colours and other edible items, etc

[) Any other products.

Note: Packaging shall be done at BIS office.

| / We understand that in case there is any deviation from the above at any stage, | / we
shall be blacklisted.

(Signature of Authorized Signatory with date & stamp)
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CONTRACT FORM
AGREEMENT

THIS AGREEMENT made on this day of of 2016 between
M/s (Name and Address of the Agency)
(hereinafter referred to as the CONTRACTOR, which expression shall, unless it be repugnant
to the context or meaning thereof, be deemed to mean and include its successors and
assigns) of the ONE PART and the Bureau of Indian Standards, Ahmedabad Branch Office,
“PUSHPAK”, 3™ & 7™ Floor, Khanpur, Ahmedabad (Gujarat) — 380 001 (hereinafter referred
to as the BUREAU, which expression shall, unless it be repugnant to the context or meaning
thereof, be deemed to mean and include its successors and assigns) of the OTHER PART.

WHEREAS the Contractor is a provider of Courier / Transport service.

AND WHEREAS the Bureau is a body corporate, established under the Bureau of Indian
Standards Act. The Bureau had invited bids through Open Tender enquiry dated

for providing Courier Services / Services for Transport of Goods from BIS office at
Ahmedabad Branch Office, “PUSHPAK”, 3d g 7t Floor, Khanpur, Ahmedabad (Gujarat) —
380 001 to various destinations within the country.

WHEREAS the Contractor submitted his bid vide tender No. dated in

accordance with the bid document and was selected as ‘successful bidder’ pursuant to the
bidding process and negotiation on contract prices.

BOTH THE PARTIES HERETO agree to abide the terms and conditions and Scope of Work as

mentioned in the Tender Document published Tender No. dated
(Signature of Contractor/ (Signature of Authorized Officer of the Bureau)
Authorized Representative)

Name Name

Designation Designation

Address Address

Seal of the Firm/Company Seal of the Bureau

Witness: Witness:

(Signature) (Signature)

Name of Witness Name of Witness

Address Address
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