Our Ref : ERO/A-37 Date : 01 February 2012

Subject : Tender for Courier Service.

Dear Sir,

BUREAU OF INDIAN STANDARDS 1/14 C.I.T. Scheme VII M VIP Road. Kolkata-700 054 invites sealed tendershder
two-bid system from reputed and experienced agendador providing Courier Service for ERO Main Building and ERO
Laboratory Building.

The interested agencies are required to submit thiechnical and financial bid separately. The bids irBealed Cover-I
containing “Technical Bid” and Sealed Cover-ll contining” Financial Bid” should be placed in a third sealed cover
superscribed “Tender for Courier Service” and shoud reach BIS Kolkata (shall be dropped in a sealeddnder Box, kept
in the Administration Deptt. in BIS Kolkata) before 1400 hrs on or before 27.02.2012. The technicablsishall be opened
on the same day at 1500 hrs at Kolkata.

The tender document containing eligibility criterion, scope of work, terms & conditions and draft agrement can be
purchased from BIS Kolkata on any working day betwen 0930 and 1700 hrs on payment of Rs. 200.00-ofthy demand
draft or cash) or can be downloaded from BIS webs#. www.bis.org.in Those who download the tender dament from
website or purchase from office should enclose amditional DD for Rs. 200.00 (non-refundable) fabourof BUREAU OF
INDIAN STANDARDS or money receipt, as the case mape, along with their tender bid in the Cover-l1 “Technical Bid.

The Competent Authority reserves the rights to canel any or all the tenders without assigning any reson thereof.

Any further clarification and/or corrigendum (s), if any, shall be communicated through tender sectioon the BIS
website www.bis.org.in

Thanking you,
Yours faithfully,

(V. Agarwal )
Deputy Director (A&F)



TENDER DOCUMENT

FOR

Courier Service

BUREAU OF INDIAN STANDARDS

(Eastern Regional Office)
1/14 C.I.T.Scheme VIIM, V.I.P. Road
Kankurga chi, Kolkata — 700 054
Tel : 2320 9121/ 8499 e-mail: ero@bis.org.in ,
Web : www.bis.org.in  Telefax-033-2320 7459
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BUREAU OF INDIAN STANDARDS
( EASTERN REGIONAL OFFICE, KOLKATA)
TENDER DOCUMENT
FOR
PROVIDING Courier Service
TENDER REQUIREMENT

A. Information relating to submission of Bids.

1. Tenders are invited for providir@purier Service as mentioned in this document in the office of Ri€ated at Kolkata
from the agencies that fulfill the criteria giveeltw.

2. The period of contract under the scope of whiklde for 12 months, which can be further
extended by mutual agreement on yearly basis 3p toonths depending on performance of
the Bidder and at discretion of BIS Kolkata.

3. The tender document containing eligibility crite, scope of work, terms & conditions and
draft agreement can be purchased from Kalkatany working day between 0930 h and
1700 h on payment of non refundable chaofj&s. 200.00 (Rupees Two hundred onlyy can be
downloaded from BIS website. Those who deadlthe tender document from website should ened3b
forRs. 200.00along with their bid in the Cover-I containing hedgcal Bid.

4. The interested agencies are required to submitetthnical and financial bid separately in
the format enclosed. The bids in sealed Gbeentaining “Technical Bid” and sealed Cover-
Il containing “Financial Bid” should be plate a third sealed cover superscriti&dnder
for “Courier Service” to reach BIS, ERO Kolkata (shall be dropped inalexst Tender Box, kept
in the Administration Deptt, Ground Floor)te 1400 h on or beforZ7.02.2012The technical
bids shall be opened on the same day at AZ0®IS, ERO Kolkata in presence of the biddersheir
authorized representatives who choose toireprasent.

5. All the pages of the tender should be signechbyowner of the firm or this Authorized
Signatory. In case the tenders aneesidy the Authorized signatory, a copy of the poeie
attorney/authorization may be enclosledg with tender.

6. A copy of the terms and conditions shall be siyoe each page and submitted with the
technical bid as token of acceptance of teantsconditions.

7. The bidder shall pay Bid Security (EMD) of R€,000.00Rupees Twenty thousand only)
along with the technical bid by Demand Diaftavour of‘BUREAU OF INDIAN STANDARDS”
drawn on any Nationalized Bank/ Scheduled Bank angayable at BIS. ERO Kolkata
Bids received without Earnest Money deposigfMD) and document fees (non-refundable)
shall stand rejected and thus shall not beoasidered for evaluation at any stage.

8. The bid security (EMD) shall be returned to timsuccessful bidders after finalization of contnaithout any interest.

9. As a guarantee towards due performance and ¢amepl of the contract work, the successful
bider (Bidder) will deposit an amount eqteall 0% of Annual Contract value towards
Security Deposit by way of demand draftamdur of‘BUREAU OF INDIAN STANDARDS”
drawn on any Nationalized Bank/ ScheduledkBand payable at BIS, ERO. Kolkata.

10. The EMD deposited by successful Bidder will be atéd towards Security deposit as mentioned above.
The EMD amount shall be forfeited, if theesessful bidder.

a) Fails to furnish the difference amount between 8gcDeposit and EMD within 15 days after the issiie
letter of award of work.

b) Does not comply with other requirements for stathe contract.
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11. The bid shall be valid and open for acceptancé®fQompetent Authority of BIS for a period
of 90 days from the date of opening oftérelers and no request for any variation in quodéss
and/ withdrawal of tender on any groundsbgcessful bidder shall be entertained.

12. To assist in the analysis, evaluation and compriaif the bids, the BIS may ask bidders individgall
for clarification of their bids. The requéar clarification and the response shall be iiting but no
change in the price or substance of theoffieted shall be permitted.

13. In case two or more agencies are found to haveedube same rates, the Competent Officer
authorized by BIS shall decide about thédBr to which the offer shall be granted basecherre¢port
on the past performance of the firm, amdjtb of experience etc. The decision of the Comyete
Authority shall be final.

14. The rate quoted should be with applicable taxnif @which should be shown separately There shoulth@any
upward revision of rate other than the statutoxycharing the period of contract for which biddeaktproduce
documentary evidence..

15. BIS reserves the right to accept or reject anylldsids without assigning any reasons. BIS also
reserves the right to reject any bid whithts opinion is non responsive or violating ariylee
conditions/specifications without any liilpito any loss whatsoever it may cause to theéidn the
process.

16. Financial bids of only those agencies will be ogkwho qualify in the Technical bids.

17. The tender document is not transferable under aoyrostances.

18. Any changes writ this tender will be notified thghuwebsite (Tender Sectionwww.bis.org.in: )

19. All cost incurred in connection with submissionbids like preparation, submissions, any persorsilsvfor seeing the

location, submitting the bids personally, subsegpencessing etc shall be borne by the bidder.v8Iihot be
responsible/ liable for the same regardless obttieome of the tendering process.

B. Eligibility Criteria for Tendering.

1. The bidder may be a proprietary firm, partnershim f Limited Company, Corporate body legally
constituted, who possess the required licemsgistrations etc as per law valid at least formighths
from the date of the opening of tender.

2. The Bidder shall have experience of provid@gurier Service for last 03 years ending 3March
2011.

3. Financial Turnover during the last 3 years, egd@f' March 2011 should be at least Rs. 20 lac per annum
Documentary evidence to be provided duly agtésty Competent Authority.

4.There should be no case pending with the poljegnat the proprietor/Firm/Partner or the Company
(Bidder.)

5. The bidder shall have the following Registrationd details of the same be provide in the TechrBodl

a) Registration shall be at least 5 yeadls ol

b) Must be Registered with nationalized bamal ways, Defence, other Govt Deptt.
¢) Valid License

d) Income Tax Registration
e) Service Tax Registration



C. Scope of work
1. General.

The agency shall providéourier Service of our letters and packages to various destinatidndia, and also
packing services of our samples/ materials for isgni different BIS Laboratories and other Lalorigs located
in various parts of the country. The list of sarspieay be collected from our office.(However, tist fhay not be
exhaustive.) Samples of other products shall adse Ito be packed and transported as will be drawingl our
inspection/ surveys. The samples/materials shatido&ed and picked up from our office premises lasnwv
required by office.

2. Material for Packing of samples :

a) The agency, at their owst@hall provide the materials on regular basisess
consumption for packing.

b) The nature of packing should be in the follgyform :
i) Wooden box packing (iiyRlox packing (iii) Gunny packing (iv) Corrugatedxo
packing etc, (v) Packing of fragile (glass )ematerial.

c) The agency shall use the ri@seof approved quality

d) The agency shall also arrange for all othaterials not mentioned above that may be
required for providing Courier Service at thaivn cost.

D. General Terms & Conditions :
The Agency shall be responsible for the following.

1. It shall be the responsibility of the courier agetw promptly respond to BIS calls,
non-tampering of samples and documentation.

2. The material to be used and norms of pgokfrsamples will be advised by BIS from time to
time for different products. The packingklbe undertaken at BIS premises.

3. Challans of consignment should specify with minimdietails as follows :

Consignment No. & date

Nature of packing & weight

Consigner and consignee with Stamp & Signature
Mode of dispatch by Air surface.

Any other details.

coo o

4. a) POD should invariably contain the consigstaenp & signature. Please mention whether
any other proof of delivery other than POD is aafalié (with supporting document)

b) Two copies of POD/Booking to be encloggtth the bill (one for Admn. & other copy to be itk
over to concerned Deptt.)

c¢) Facilities to track through website shooédavailable.
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The Agency shall maintain a register/ documenttfie samples collected and packed in our office
premises.

6. Staff deployed is trained in packing and liftingogls and they are of good conduct and physicilfgrfthe
work.

Obtain necessary license, permit, consenttisam etc., as may be required or called for frognlocal

or any other authority for doing such work. The Aggshall comply at its own cost with all applicalhws,
rules and regulations in force from time to timeStéite or local Govt. as applicable to him or fe tontract
without any liability and responsibility to BIS Kalta whatsoever it may be.

To bear all taxes, rates charges, leviesadmsl, whatsoever, as may be imposed by the State.
Central Government or any local body or arithoTo furnish such proof of payment of complierar
the obligations including registration cectites, receipts licenses, clearance certificatesae may be
required by the BIS Kolkata from time to time

Responsible for compliance to the provisioihgaious labour and industrial laws relating te th

personnel deployed by Courier Agency for the puepispremises of BIS Kolkata. or for any accidentsed to
them and the BIS Kolkata shall not be liable torlzg/ expense in this regard. The Agency shall npalyenent
of settlement of its bill by the BIS Kolkata for atever reason.

The Security Deposit shall be released witlhetest after 3 months of completion of the cacitr
period only after being satisfied of the successfumpletion of the contract and no liabilities frone Agency.

In case of any changes of constitution of tigerfey, the rights of BIS Kolkata should not suffer.

All personnel engaged by Agency shall not diselthe identification of the sample details to ang.
In case the same is proved, the stringditrashall be taken against the Agency.

A local representative of Agency shall be laugje of the entire contract and shall be respam$ibl
the efficient rendering of the services urnttiercontract. While working at the premises of Bi®@kata,
they shall work under directives and guidamicBIS Kolkata and will be answerable to BIS Kdkka
This will, however, not diminish in any wapet Agency’s responsibility under contract to th& Bl
Kolkata.

A senior level representative of the Agencylishsit BIS Kolkata premises at least once-a —wea#
review the service performance of its pergbriburing the weekly visit, Agency’s representatill
also meet the BIS Kolkata officer dealinghngervices under the contract for mutual feed back
regarding the work performed by his persommel removal of deficiencies, if any, observedigirt
working. The day-to-day functioning of the\sees shall be carried out in consultation with ander
direction of BIS Kolkata.

The Agency shall not discontinue the serviamitlesired by the BIS Kolkata at any time without
assigning any reason whatsoever.

The personnel deployed by it are disciplined dm not participate in any activity prejudicialtte
interest of the BIS Kolkata / Govt. of Indady State/or any Union Territory.

Good standard of services shall be maintainéadéasated.
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18. BIS Kolkata reserves the right to reduce ordase the manpower for housekeeping if considerer

necessary. In either case the contract amount ft@the Agency shall stand modified under the t€at on

pro-rata basis.

19. In case any personnel of Agency is implicateahy law suit or is injured by any person or gradi
persons agitating mob etc. during the coafgeerforming his duty/their duties for BIS Kolkatashall
be the sole responsibility of the Agency édethd its personnel in the court of law or to egtah
medical and financial help etc. without chaggany cost to the BIS Kolkata.

20. In case it is found that any theft, pilferalpss or damage has occurred to the person property

premises of the BIS Kolkata due to negligeotpersonnel in performing his/her duty and élosence
from the place of duty and/or not providingpstitute by the Agency or any other reason, ttst aball
such losses or damages as assessed by Bi&t&shall be recovered from the Agency’s montlily b
or from his security. In such matters, wheguired, the Agency will investigate and submigport to
BIS Kolkata and maintain liaison with the police. FIR will be lodged by Bk®lkata, wherever
necessary. If need be, joint enquiry compgsif both the parties shall be conducted and respitity
fixed. Recovery including cost of item mayrbade by BIS.

21. In case BIS Kolkata is implicated in any lavitem account of not fulfilling of any or all obligions
under any law or due to performing the dubigsny personnel of the Agency, all cost of defegdiuch
suit settlement of claims penalty etc. shalbbrn by the Agency or recovered from the due antsou
payable to the Agency and/or from the seculétyosit held by BIS Kolkata.

22. The Agency shall ensure that all personnelayey for packing and lifting the materials/ samp¢es
fully loyal-to and assist the BIS Kolkata ohgr normal periods as well as during strike anaoth
emergencies for the protection of personndi@nperty both moveable and immoveable to theenti
satisfaction of the BIS Kolkata.

23. The BIS Kolkata shall pay the agreed amourgroduction of monthly bill. No other charges of any
kind shall be payable except as under th&aon

24. Before submission of the bill, the Agency skalsure that the materials/ samples are propelilyeded
in good conditions and POD enclosed.

25. No request for making advance payment on amyngl shall be entertained.

26. Under no circumstances Agency is entitled antlany charges over and above the charges predcrib
in the terms of this contract.

27. There would be no increase in rates payaltleeté\gency during the contract period except
reimbursement of the statutory wages revigethe Government.

28. The Income tax as applicable shall be dedufobed the bill unless exempted by the Income-tax
Department.

29. During the course of the contract period, tigercy shall deposit service tax at prevailing rakeper
GOl norms.

30. The decision of BIS Kolkata in regard to intetption of the Terms & Conditions and the Agreetmen
shall be final and binding on the Agency.
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31. An agreement shall be signed with the succkeag@ncy as per specimen enclosed.

32. The Authorized Officer/ Committee of BIS Kol&athall be the sole authority to decide and jutige t
quality of the service rendered by the Ageaagt all other matters and his decision shall el fand
binding.

33. At the end of contract period/ Terminationta# tontract, the Agency shall handover the chargeet
new service provider (appointed by BIS Kotlawith out any hindrance In case of non compliatioe
Security Deposit shall be forfeited.

34 .Penalty :In case of non-compliance of the terms and commitiof the contract, the Bureau reserves its
right to impose penalty upto a maximum of 16Pthe total annual value of contract during tleeiqa
of operation.

35.Termination : The contract may be terminated by giving one meniftice, in case the agency.

Assigns or sub-contracts any of this service.

Violation/contravention of any of the terms and ditions mentioned herein.
Does not improve the performance of the servicepite of instructions.
Any violation of instructions/agreement of suppresf facts.

oo ow

On termination of the contracshiall be the responsibility of the agency to disicare the
services.

36. Arbitration : In case of any dispute or diffieces arising on terms and conditions, the samaiélsh
settled by reference to arbitration by Sadeitrator to be appointed by BIS Kolkata, Burezu
Indian Standards. The provisions of Arbitratod &onciliation Act, 1996 shall be applicable.

37. Jurisdiction : In case of any dispute, thésfliction shall be the Court at Kolkata.



TENDER DOCUMENT

BUREAU OF INDIAN STANDARDS

QUOTATION FOR ENGAGEMENT OF AGENCY FOR COURIER OF
BUREAU OF INDIAN STANDARDS (EASTERN REGIONAL OFFI CE)

(A) TECHN

ICAL BID

(In separate cover superscribed as- Technical@iddurier service)

1.

Name & Address of the Tenderer
Organization/Agency with phone numbe
e-mail and name & telephone /mobile
number of contract person.

=

Experience in the work of Courier Service
Particulars of experience (Attach
certificates, testimonials)

Sl.

Name of Organization From to

No. with complete address

and telephone numbers
to whom services provided

Contracted
Amount
(Rs. P. M)

Reasons
for
Termination

Set-up of your Organization, clearly irading
details of manpower, available for performin
this service :

a) Is the establishment registered with the
Government; Please give details with
document/evidence.

b) Do you have any licence. Please provide
details & attach a copy.

¢) Undertaking of the bidder conforming the
availability of the adequate manpower with
requisite experience for deployment

g9

7.

Please attach Copy of last return of Incteme




8. PAN No. (Please attach Copy)

9. Vat No. (Please attach Copy)

10. Trade licence No. (Please attach Copy)

11. Service Tax Registration No.(Please attach
copy)

12.  Acceptance of terms & Conditions attached.(
Yes/No) Please sign each page of terms &
Conditions as token of acceptance and submit
as part of tender document.

13. Power of Attorney/Authorization for
signing the bid documents

14 Please submit an undertaking that no case is
pending with the police against the
Proprietor/firm/partner or the company
(Bidder). Indicate any conviction irethast
against the company/firm/partner .

15. Details of DD/Pay Order of Rs.20000.00
towards bid security (EMD)
DD/PO. No.
Date:
Drawn on:

Declaration by the Bidder:

This is to certify that I/We before signing thisitker have read and fully understood all the temascnditions
contained herein and undertake myself/ourselvabitte by them.

Encls: 1. DD/pay order No. -------
2. Terms & Conditions ( each page must be signeohd sealed ).
3. Financial Bid.

Signature :
Date : Name:
Seal :



-10 -
(On Company’s letter head)
QUOTATION FOR COURIER SERVICES

Financial Bid - Il
(1) FOR LETTERS / DOCUMENTS/ DELIVERY.
UPTO 250 gms. | Add.250gms
1 | LOCAL
Kolkata City
DOMESTIC

1 | Within West Bengal

2 | Metropolitan Cities Viz; Mumbai, Delhi, Chennai ,
Bangalore, Mohali

3 | For Southern states.
A.P., Karnataka, T.N., Kerala

4 For North- Eastern states.

5 | Northern States.
6 | Any other place.
(2) (A) FOR PARCLES/ SAMPLES/ NON DOCS DELIVERY.
BY AIR FIRST ONE Additional | Rates should be
Kg. Kg inclusive of add.

charge if any like
services Tax to be
mentioned
separately if any.

1 | Kolkata/West Bengal

2 | For Chennai/Bangalore/
Southern states

3 | Mumbai & Western States

4 | Mohali/ Sahibabad/ Northern
States.

5 | Any other states/location.

(B) BY SURFACE SERVICE, DELIVERY

Additional Rates should be
PER Kg. Kg inclusive of add. charge
if any like services Tax
to be mentioned
separately if any.

Kolkata/West Bengal

For Chennai/Bangalore/
Southern states

Mumbai & Western States

Mohali/Sahibabad/Northern
States.

Any other states/location.
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(3) PACKING CHARGES (for special packing &/or by bo

X packing as necessary )

(A) FOR PARCLES/ SAMPLES/ NON DOCS DELIVERY.

FIRST ONE
Kg.

Additional
Kg

Rates should be
inclusive of add.
Charge if any
services Tax to be
shown separately.

Liguid Samples in fragile containers

Other fragile samples

Other samples

(G2 IR\ VN I \O ) I ]

(B) FOR PARCLES/ SAMPLES/ NON DOCS DELIVERY.

Any other
mode of
calculation

Additional

Rates should be
inclusive of add.
charge if any
services Tax to be
shown separately.

Liguid Samples in fragile containers

Other fragile samples

Other samples

gl bh|WIN| -
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( To be made on Rs. 50/- Non Judicial Stamp Paper)

DRAFT AGREEMENT

THIS AGREEMENT is made on ----- day of -------- ‘Bwhousand twelve between BUREAU OF INDIAN
STANDARDS, Eastern Regional Office at 1/14 C.I.€h8me-VIIM, VIP Road, Kankurgachi, Kolkata-700 054,
one part, hereinafter called * BIS’ and M/s -----

, having its registerkoffice at hereinafter called the
‘Agency’ for courier service on the other part.

WHEREAS the BIS is desirous to engage the Agencgdarier service for Bureau of Indian Standardss(Ern
Regional Office) Main Building at 1/14, CIT SchemiM, VIP Road, Kankurgachi Kolkata- 54 on the termand
conditions stated below:-

1.  The Agency shall be solely responsible for compiéto provisions of various laws and all statutory/
obligations. The Bureau shall have no liabilitythis regard.

2.  The Agency shall be solely responsible for anydaui/medical/Health related liability/ compensati®he
Bureau shall have no liability in this regard.

3. Penalty. In case of hon-compliance with the contract,Bloeeau reserves its right to :-
a) Cancell/ revoke @untract; and/or

b) Penalty as per decision of CA shall be levied ddjmenupon the seriousness of lapses.
Including recovery of cost of samples such as nelivery of samples, delivery of samples
after 15 days from receipt of sample, delivergafmples in damaged condition to the
laboratory.

4.  Termination: The Contract can be terminated by giving one imemntotice, in case the Agency:

a) Assigns or sub-contracts any of this service.

b) Violation/Contravention of any other terms and dtiads mentioned herein.
c) Does not improve the performance of the servicepite of instruction.

d) Any violation of instructions/agreement or suppras®f facts.

On termination of the contract, it shall be thepmssibility of the agency to discontinue the segsgic
immediately. Bureau shall not indemnify any lossseal to the agency by such
termination, whatsoever it may be.

5. Security deposit equal to 10% of the annual conhtralte (refundable without interest after threenths of
termination of the contract ) in the form of pagerDemand draft shall be payable at the timegfisg of
the Agreement.

6.  There would be no increase in rates payable tagleacy during the contract period.

7. The Agency also agrees to comply with annexed TamdsConditions and amendments thereto from time to
time.
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8.  Arbitration : In case of any dispute or differences arisingesms and conditions, the same shall be settled by
reference to arbitration by sole arbitrator to ppanted by Bureau of Indian Standards, Kolkatae Th
provision of arbitration and conciliation Act, 199Kall be applicable

9.  Jurisdiction :In case of any dispute or differences betweerAtlency and BIS , BIS shall have the right to
decide. However all matters of jurisdiction shalldt the local courts located at Kolkata.

10. Decision of BIS in regard to interpretation of fherms & Conditions and the Agreement shall be farad
binding on the Agency.

THIS AGREEMENT will take effect from ---------- day of ---------------- Two thousand twelve and HHtme
valid for one year which may be extended for furiheriod to be decided by CA., if the servicesfartad to be
satisfactory on the same terms and conditions atieealiscretion of Authority of the ‘BIS’.

IN WITNESS WHERE OF both the parties have setsanubscribed their respective hands with their 8eal
Kolkata in the presence of the witness :-

BUREAU OF INDIAN STANDARDS

Witness : 1.

2.
AGENCY

Witness : 1.
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Check list for self attested documents attached

Earnest Money Deposit of Rs.------------------ /- in favour
of Bureau of Indian Standards, payable at Kolkata, Enclosed.

Yes/ No

Registration of Various Authorities and their Nos.
Self-attested copies of the following enclosed

(a). PAN from income Tax Authority

(b). CST/VAT

Yes/ No
Yes/ No

Experience

The intending tenderer must have as its clients

Central Govt. offices/PSUs, Banks/Reputed Pvt.

Organizations in the last three years

(a). Self-attested Copies of work orders in the Last three years from
important clients. Enclosed

Yes/ No

Location and Service centers
The intending tenderer should have their office
in Kolkata and service Centers located at other Branch Offices,
Metropolitan Cities, as per Scope of Work (Page-4), etc.,
(). Tenderer is having office in Kolkata.
(I1). Tenderer is having service centers at
Kolkata City & other places as per Page-4.

Yes/No

YesNo

Expertise and facilities

The intending Tenderer should be dealing with

Domestic courier services at least for the last 03 years & should have
the requisite expertise, resources and skilled personnel for the
courier service

(a). Able to provide free pick-up of packets from

BIS Kokata between 2.30 — 5.00 pm on all working days

(b) Having package-tracking facility through website.

(c) Able to send package tracking details by e.mail daily of
letters/samples taken possession of within last 24 hrs

(c) Able to deliver the packets within 24 hrs.for Kolkata and to all
other Metropolitan cities Viz; Delhi, Mumbai, Chennai, and within 72
hrs for other places

(d). Able to provide Proof of Delivery (POD) for all the packages
along with their bills as per the requirement of BIS, Kolkata.

(e) Able to deliver letters/packets within West Bengal within 7 days
from the date of receipt of the same from BIS, Kolkata.

Yes/No

Yed No

Yed No

Yes/No

Yes/No

Yes/ No







