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Our Ref: DDG(Cert)/CMD-1/2:12:6 12 February 2021
Dear Madam/Six(s),

As you arc aware, Burcau of Indian Standards (BIS) is the National Standards Body of
the country mandated under the BIS Act, 2016 to work towards harmonious devclopment
of standardisation, conformity assessment and quality assurance activitics.

2) Under its flagship product certification scheme, BIS has been giving manufacturers right
{0 usc its Standard Mark (&) on their products which arc pre-assessed towards systems
put in placc to maintain quality on a continuous basis. Our initiative which startcd in
1955 with first product certification () licence has gone through a long journey which

now has 37,413 licences for various products as per 1,027 Indian Standard specifications.

3) We arc rcally thankful to the Industry for the success that has been achicved over these
years which was not possible without active participation and continuing intercst in being
a part of our family. v'he cfforts put arc visible through confidence gained in the market
(including consumers) about the quality of products bearing BIS certification marks.
With this growing popularity, various regulatory authoritics (departments/Ministries of
the Government of India) have also come to rely on the quality assurance provided
through certification activitics of BIS.

4) In rccent years, various tcchnical regulations (i.c Quality Control Orders) have been
issued by the Government of India which mandates compulsory BIS certification and use
of its Standards Marks on notificd products like Air conditioners, Toys, Hermetic
Compressors, Steel/Steel products, Chemicals cte. Accordingly, it is expected that more
number of manufacturers will get associated within the architecture of our quality
ccosystem.

5) It is ncedless to say that this continuing success sccn in quantitative terms nceds to be
continually improved in qualitative terms as well so as to maintain the trust built over
past dccades. With an aim to strengthen the surveillance system of product certification
scheme, BIS has cngaged NABCB accredited inspection agencices to undertake factory
inspection visits on its behalf as per provisions of the BIS Act, 2016 and BIS Rules,
2018. Thesc five agencics arc as follows, namely:-
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6)

7)

8)

9)

i) TUV SUD South Asia Private Limited
i)  TUV India Private Limited
1ii)  Quality Austria Central Asia Pvt. Ltd.
iv)  Bureau Veritas (India) Pvt. Ltd.

v)  RITES Ltd.

The representatives of these aforesaid agencies would be visiting your manufacturing
premises for factory surveillance inspections. We request you to extend the same level of
cooperation and assistance to these representatives which were provided to the
certification officers of BIS.

With a view to maintain transparency and accountability in the system, we have also
upgraded our IT systems enabling real-time mobile-app based surveillance inspection
report filing. Necessary provisions have also been made in the dashboards at the licensee
end as well. The top management here at BIS Headquarters can also review real time
progress of the things happening at the field level. The inspecting personnel will be
required to submit reports in real time on the day of visit. The
Discrepancy-cum-Advisory Report, as required would also be issued digitally to the
dashboard of licensee.

Further, to enable hassle-free information sharing, new additional features are being
provided at licensee end for online updation of details like:

1)  Manufacturing machinery
1)  Test equipments
iii)  Production process
iv)  Raw materials
v)  Any change in technical management/quality control incharge
vi)  Responding to the discrepancies online through dashboard etc.
vii)  Preparation of factory test report of samples testing witnessed by the inspecting
personnel during the visit also to be ensured through dashboard of licensee.

Additionally, licensees would now be required to submit month-wise consignee details on
ManakOnline portal on quarterly basis. For example, the consignee list (with complete
address) to whom product bearing Standard Mark has been supplied during January 2021
to March 2021 needs to be filled by 10 April 2021. Your assistance in this regard would
help us strengthening our market surveillance system and thereby delivering on the
mandate of trust placed on quality assurance of products bearing Standard Mark ().
As BIS will also be planning its surveillance activities based on risk assessment, the
effective market surveillance (supported through timely provision of consignee details)
may also help BIS in reducing the factory surveillance for compliant manufacturers.
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10) We hope to implement these new envisaged systems briefed above transparently and
efficiently with the desired support on your part. For any feedback/suggestions, if any, on
these systems, please feel free to write an email to me. We shall strive to improve our
systems based on any inputs that we receive from our stakeholders.

With regards,
Yours sincerely,

¢ {AO
(Mahim :I/ain)

Page 3 of 3



#feq o9

MAHIM JAIN
Aenfer—oit Ud 30 HETeRes (ST N
Scientist-G & Deputy Director General (Certification) ARG 996 3131
gZemy/Phone  : + 91-11-2323 1120 N (Wm‘”a;”) —
$-dAci/E-mail  : scgc@bis.gov.in TS“ %ﬁﬁ_f]o 002 B
AaATSe/Website : http:/www.bis.gov.in Bureau of Indian Standards
(Government of India)
Manak Bhawan, 9, Bahadur Shah Zafar Marg,
New Delhi - 110 002
Our Ref: DDG(Cert)/CMD-1/2:12:6 09 April 2021

Subject: Submission of production and consignee details on online portal of BIS product

certification activity (@) by the licensce - reg.

Dcar Madam/Sir(s),

2)

3)

4)

This is in continuation to our carlier letter of cven number dated 12 February 2021 and

reference to the subject cited above.

As stated in our carlier letter, licensees would now be required to submit month-wise
consignee details (with complete address and quantity supplied) on ManakOnline
portal on quarterly basis. To start with, thc month-wise consignee details for the period
from January 2021 to March 2021 shall be filled in the ¢-BIS/Manakonline portal by 30
April 2021. Subscquently, the month-wise consignee details shall be filled in the online
portal by 10th. For cxample, the details for the period from April 2021 to June 2021
nceds to be filled by 19 July 2021 and so on.

The necessary cnablement of IT  provisions in c-BIS/Manakonline portal have been
undcrtaken by BIS.

For any quecrics or issucs in the matter, pleasc contact your concerned branch office for

assistance.

With regards,
Yours sincerely,




