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DATA SHEET

1. |Name and Address of the |Bureau of Indian Standards
Purchaser Manak Bhawan
9, Bahadur Shah Zafar Marg,
New Delhi- 110002
2. |Tender Name Online applications are invited for engagement of
professional multimedia Integrated Communication
Agency capable of developing and executing
communication strategy.
3. [Tender No. and Date F.No-PRD/Engagement of ICA/2021-22 dated 27/01/2022
4. |Method of Selection The method of selection is Combined Quality cum Cost
Based Selection (QCBS) using 70:30 weightage for quality
and cost respectively.
5. |Date till which the bid [The bids shall be valid for 90 (ninety) days from the opening
should be valid of financial bid.
6. |Availability of Tender Can be downloaded from  the Bureau’s  Website
Documents www.bis.gov.in as well as Central Public
Procurement Portal at http://eprocure.gov.in/eprocure/app
Bidder must submit the bid through Central Public
Procurement Portal only. No physical bid will be accepted.
The bid must include the following:
» Pre-Qualification proposal
» Technical proposal
» Financial proposal
7. |Bid Document | 27 January 2022 1830h
Publishing Start Date &
Time
8. |Last date for Submission |All the queries should be received on or before the
of Pre- Bid Queries prescribed date & time, through CPP Portal or email at
pr@bis.gov.in with subject line as follows: “E-tender for
Appointment of Integrated Communications Agency”.
Clarification must be requested on or before 7th February
2022 Time 1800h. Bidder shall share the MS Word or PDF
file in soft copy of pre-bid queries at the time of requesting
clarifications.
9. |Pre-Bid Meeting |Date & Time of pre bid meeting — Meeting Schedule will be
Time, Date & Venue intimated through CPP Portal.
10. Bid Submission Start {28 Jan 2022 1000h
Date & Time
11. |Last date of submission [The last date for submission of Proposal is 23" February
of bids 2022 Time 1700h. The proposal shall be submitted only
through CPP Portal.
12. |Date of opening technical |Will be informed through CPP Portal
bids
13. |Presentation by \Will be informed through CPP Portal
technically qualified
bidders

2|Page



http://www.bis.gov.in/
http://eprocure.gov.in/eprocure/app
mailto:pr@bis.gov.in

14. |Language of Bid |Proposal should be submitted in English or Hindi language

Submission only.
15. |Currency Bid may be quoted in INR only.
16. [Name of the Contact Director (Mktg & CA)
Person for any [Public Relations Department
clarification Bureau of Indian Standards

9, Bahadur Shah Zafar Marg New Delhi - 110 002
Phone: +91-11- 23234048

E-mail ID: pr@bis.gov.in
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E.NO- PRD/ENGAGEMENT OF ICA/2021-22

BUREAU OF INDIAN STANDARDS INVITES REQUEST FOR PROPOSAL (RFP)

The Bureau of Indian Standards (BIS), the National Standard Body was established under
the BIS Act 2016. The Bureau is responsible for the harmonious development of the activities
of standardization, conformity assessment, quality assurance of good, articles, processes,
systems and services and for matters connected therewith or incidental thereto.

Functions:

The Bureau through its core activities of standardization and conformity assessment, has been
benefiting the national economy by providing safe, reliable and quality goods; minimizing
health hazards to consumers; protecting the environment, promoting exports and imports
substitute; controlling over proliferation of varieties etc. The standards and certification scheme
of The Bureau apart from benefitting the consumers and industry also support various public
policies especially in areas of product safety, consumer protection, food safety, environment
protection, building and construction etc.

Objective of RFP:

The objective of the RFP is to engage a professional multimedia Integrated Communication
Agency capable of developing and executing communication strategy for Bureau including
Media planning, Digital amplification, Online & Offline content creation for wide
dissemination/ outreach of The Bureau, its subordinate offices and initiatives taken from time
to time. Interested Bidders are requested to submit their responses to the “RFP” at the address
mentioned below on Central Public Procurement Portal (CPPP: http://eprocure.gov.in) on or
before 23" February 2022 Time 1700h.

The main objective of the assignment is to reposition ‘Brand BIS’. The agency is required to
develop ideas and execution strategies to achieve the same. The agency is expected to generate
brand ideas and eventually develop a brand strategy and also developing a creative strategy
which will help a common person understand the relevance of standards and eventually The
Bureau along with other jobs detailed in the tender document.

A suitable Integrated Communications Agency will be selected as per Combined Quality
cum Cost Based Selection (QCBS). The brief details of RFP are given below:

1) | Eligibility Criteria | As per Part-2, Point-5 of the RFP

2) | Validity of the | One year initially. Extendable to two more years, one at a time,

Contract based on satisfactory performance
3) | Availability of the | (a) CPP Portal www.eprocure.gov.in
RFP document (b)Website of the Bureau www.bis.gov.in (for reference only)

4) | Mode of submission | Online only

5) | Bid system and | Two bid system (Technical and Financial bids in two separate

Envelope envelopes)
6) | EMD Bid Security Declaration to be submitted in the prescribed
format in lieu of EMD
7) | Performance 3% of the total contract value
Security
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8)

Validity of bids

90 days from the date of submission of the bids

9)

Cost of the RFP

Nil

10)

Estimated Cost

Rs 2 crores to Rs. 3 crores

All clarifications/ corrigenda will be published on CPP Portal as well as BIS Website. The
official website for accessing the information related to this RFP is www.bis.gov.in along
with Central Public Procurement Portal (http://eprocure.gov.in).

GENERAL CONDITIONS

1. This RFP document is neither an agreement nor an offer by The Bureau of Indian
Standards (BIS), (hereinafter referred to as “The Bureau”) to the prospective Bidders or any
other person. The purpose of this RFP is to provide information to the interested parties that
may be useful to them in the formulation of their proposal pursuant to this RFP.

2. The Bureau will not have any liability to any prospective bidder/ firm/ or any other person
under any laws (including without limitation the law of contract, tort), the principles of
equity, restitution or unjust enrichment or otherwise for any loss, expense or damage which
may arise from or be incurred or suffered in connection with anything contained in this RFP
document, any matter deemed to form part of this RFP document, the award of the
assignment, the information and any other information supplied by or on behalf of The
Bureau or their employees, any agency or otherwise arising in any way from the selection
process for the assignment. The Bureau will also not be liable in any manner whether
resulting from negligence or otherwise however caused arising from reliance of any bidder
upon any statements in this RFP.

5|Page



http://www.bis.gov.in/
http://eprocure.gov.in/

TABLE OF CONTENTS

The RFP includes the following documents:

SECTION 1 : Instructions to Bidder

SECTION 2 : Terms of Reference

SECTION 3 : Pre— Qualification and Technical Proposal - Standard Forms

SECTION 4 : Financial Proposal - Standard forms

SECTION 5 : Service Level Agreement
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SECTION 7 : Declaration regarding non-blacklisting of the firm or company
SECTION 8 : Declaration regarding no pendency of any criminal case against the firm
SECTION 9 : General Conditions of Contract (GCC)
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SECTION 1: INSTRUCTIONS TO BIDDER

11

1.2

Introduction

1.1.1 The Organisation (hereinafter called “The Bureau”) named in the data sheet will
select an Integrated Communications Agency (hereinafter called “Agency”) in
accordance with the method of selection specified in the data sheet and the selection
shall be on the basis of an evaluation through the selection process specified in this
RFP (the Selection Process). Bidder shall be deemed to have understood and agreed
that no explanation or justification for any aspect of the Selection Process will be
given and that The Bureau’s decisions are final without any right of appeal
whatsoever.

1.1.2 The Bidder are invited to submit Pre-Qualification, Technical and Financial
Proposals (collectively called as —the Proposal), as specified in the data sheet, for
the services required for the Assignment. The Bidder shall submit the Proposal in
the form and manner specified in this RFP, in relevant sections herewith.
Performance Security Declaration to be submitted in the prescribed format in lieu
of EMD

1.1.3 The Proposal will form the basis for award of work order to the selected bidder
(hereinafter called “Agency”). The agency shall carry out the assignment in
accordance with the Terms of Reference of this RFP (the—TOR).

1.1.4 The bidder shall submit the scanned copies of his proposal in three covers
containing Pre- Qualification Proposal, Technical Proposal and Financial Proposal
respectively, on the e- procurement portal. The submissions for Pre-Qualification
shall be evaluated first as specified in this RFP. Subsequently the technical
evaluation as specified in this RFP will be carried out only for those Bidder who
meet the Pre-Qualification criteria. Based on this technical evaluation, a list of
technically qualified Bidder shall be prepared in the order of their merit. The
Financial Proposals of technically qualified bidder securing the highest rank will be
opened.

1.1.5 Any entity which has been barred by the Central Government, any State
Government, a statutory authority or a public sector undertaking, as the case may
be, from participating in any project and the bar subsists as on the last date of the
submission of the bid, would not be eligible to submit a Proposal.

1.1.6 A bidder should have, during the last 1 (one) year, neither failed to perform on any
agreement, as evidenced by imposition of a penalty by an arbitral or judicial
authority or a judicial pronouncement or arbitration award against the bidder or its
Associate, nor been expelled from any project or agreement nor have had any
agreement terminated for breach by such Bidder or its Associate within India

1.1.7 Inpast if ever worked for the The Bureau, the bidder must never have been penalised
in terms of forfeiture of Bank Guarantee or any penalty imposed.

1.1.8 No bidder shall submit more than one Application.

Clarification and Amendment of RFP documents

1.2.1 Bidder may seek clarification on this RFP document, on or before the pre-bid
meeting. Any request for clarification must be sent by standard electronic means
(PDF and word file) The Bureau’s e-mail: pr@bis.gov.in.

1.2.2 At any time before the submission of Proposals, The Bureau may, for any reason,
whether at its own initiative or in response to a clarification requested by a
prospective Bidder, modify the RFP documents by an amendment. All amendments/
corrigenda will be posted only on The Bureau’s Official Website as well as CPP
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1.3

14

Portal. In order to accord the Bidder a reasonable time for taking an amendment into
account, or for any other reason, The Bureau may at its discretion extend the Bid
Submission Date.

Pre-Bid Meeting

1.3.1 Pre-Bid Meeting of the Bidders will be convened off-line at the date, time and place
given in the data sheet. Bidder willing to attend the pre-bid should inform The
Bureau beforehand in writing and email. A maximum of two representatives of
each Bidder will be allowed to participate on production of an authorization letter
from the Bidder [Form3C].

1.3.2 During the course of Pre-Bid Meeting, the Bidders will be free to seek clarifications
and make suggestions for consideration of the The Bureau. The Bureau will
endeavor to provide clarifications and such further information as it may, in its sole
discretion, consider appropriate for facilitating a fair, transparent and competitive
selection process.

Preparation of proposal

1.4.1 Bidder are requested to submit their Proposal in English or Hindi language and
strictly in the formats provided in this RFP. The Bureau will evaluate only those
Proposals that are received in the specified forms and complete in all respects.

1.4.2 In preparing their Proposal, bidders are expected to thoroughly examine the RFP
Document. Material deficiencies in providing the information requested may result
in rejection of a Proposal.

1.4.3 If any information related to financial proposal is included in the technical proposal
the bidder shall be disqualified and his proposal will not be considered.

1.4.4 The Proposal must be digitally signed by the Authorized Representative (the -
Authorized Representative) as detailed below:

(i) by a partner, in case of a partnership firm or a limited liability partnership; or
(if) by aduly authorized person holding the Power of Attorney, in case of a Limited
Company or a corporation

1.4.5 Bidder should note the Bid Submission Date, as specified in Data Sheet, for
submission of Proposals. Except as specifically provided in this RFP, no
supplementary material will be entertained by The Bureau, and the evaluation will
be carried out only on the basis of Documents received by the closing time of bid
submission date as specified in Data Sheet. Bidder will ordinarily not be asked to
provide additional material information or documents subsequent to the date of
submission, and unsolicited material if submitted will be summarily rejected. For
the avoidance of doubt, The Bureau reserves the right to seek clarifications in case
the proposal is non-responsive on any aspects.

1.4.6 Financial proposal: While preparing the Financial Proposal, Bidders are expected
to take into account the various requirements and conditions stipulated in this RFP
document.

The agency would also be required to make a presentation of drafts to the Bureau

and The Financial Proposal should be a lump sum Proposal inclusive of all the costs

but excluding all the taxes associated with the Assignment. While submitting the

Financial Proposal, the Bidder shall ensure the following:

1. All the domestic travel (within India) and stay costs associated with the
Assignment shall be included in the Financial Proposal. These shall normally
cover remuneration for all the personnel (Expatriate and Resident, in the field,
office, etc.), accommodation, air fare, transportation, all kinds of equipment,
printing of documents, secondary and primary data collection, etc. The total
amount indicated in the Financial Proposal shall be without any condition
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attached or subject to any assumption and shall be final and binding. In case any
assumption or condition is indicated in the Financial Proposal, it shall be
considered non-responsive and liable to be rejected.

2. The financial proposal shall not include any conditions attached to it and any
such conditional financial proposal shall be rejected summarily.

3. Based on the requirements of The Bureau, the actual quantity may vary from the
indicative quantity and the payment shall be released as per the actual quantity
only.

4. The proposal should be submitted as per the standard Financial Proposal
submission forms prescribed in this RFP.

1.4.7 Bidder shall express the price of their services in Indian Rupees only.

1.4.8 The financial quote will consist of Retainer Fee for undertaking Social Media
Management for a year and Rate contract for other deliverables as specified at Form
4B of this tender.

1.4.9 Rates quoted by the Agency for works under Rate Contract shall not exceed BOC rates
for the said job, wherever applicable.

1.4.10 The bid shall be valid for 90 (ninety) days from the date of opening of financial

bid.

1.4.11 Non-conformities between Figures and word:

e If, in the price structure quoted for the required services, there is discrepancy
between the unit price and total price (which is obtained by multiplying the unit
price by the quantity), the unit price shall prevail and the total price corrected
accordingly;

e If there is an error in a total corresponding to the addition or subtraction of sub-
totals, the sub-totals shall prevail and the total shall be corrected; and

e If there is a discrepancy between words and figures, the amount in words shall
prevail

15 BIDSECURITY DECLARATION
i. A Bid Security Declaration (BSD) shall be submitted by the bidder in the format given

at Form 3K of the tender document.

ii.  BSD should be submitted along with Technical Bid only.

iii.  BSD of the unsuccessful bidders shall cease to be valid after expiry of the final bid
validity and latest on or before the 30 days after the award of the contract.

iv.  The BSD shall remain valid for a period of forty-five days beyond the final bid validity
period.

If BSD is invoked for any reason, the concerned bidder shall be debarred from
participation in the RFPs or tenders floated by The Bureau in future for 5 years and the
fact shall be displayed on the Bureau’s website and intimated to CPP Portal.

1.6 Performance Security:

1.6.1 Performance Security equivalent to 3 (three) percent of the total cost of Financial
Proposal shall be furnished from any of the Commercial Bank, before start of work
on assignment, in form of a Demand Draft/ FDR/ Bank Guarantee. The format of
bank guarantee is specified in the Form 3J of the RFP. For the successful bidder
the Performance Security will be retained by The Bureau until the completion of the
assignment by the Bidder and be released 60 (Sixty) Days after the completion of
the assignment.

1.6.2 The Performance Security shall be obtained from any commercial bank, in
compliance with Applicable Laws (including, in case the bidder is a non-resident,
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1.8

in compliance with applicable foreign exchange laws and regulations).

1.6.3 The Performance Security shall be extended accordingly such that the Performance
Security remains valid until the expiry of a period of 60 (Sixty) Days from the date
of completion of the assignment. If Bureau shall not have received an extended/
replacement Performance Security in accordance with this clause at least thirty (30)
days prior to the date of expiry of the existing Performance Security, The Bureau
shall be entitled to draw the full amount of the bank guarantee then available for
drawing and retain the same by way of security for the performance by the
Integrated Communications Agency its obligations under this RFP.

1.6.4 The Bureau shall have the right to claim under the Performance Security and
appropriate the proceeds if any of the following occur:

a) The agency becomes liable to pay penalty;

b) Any material breach of the terms hereof; or

c) Without prejudice to paragraph above, the Agency fails to extend the validity
of the Performance Security or provide a replacement Performance Security in
accordance with the provisions of this RFP.

Submission, receipt and opening of proposals

1.7.1 The Bidder shall submit his proposal in three covers containing Pre- Qualification
proposal, Technical Proposal and Financial Proposal respectively, on the e-
procurement portal.

1.7.2 The Proposal shall be submitted through e-procurement portal CPPP. The procedure
for filing of e-tender is provided on the portal. Files uploaded on the portal should
have file name in accordance to following format [form name, bidder name]. Bidder
name should contain only first two words of its name. Proposal received in any other
manner shall be summarily rejected. For example, see (Pre- Qualification Proposal,
Company Name)

1.7.3 The Authorized Representative of the Bidder should authenticate Pre- Qualification,
Technical and Financial proposal using his digital signatures. The Authorized
Representative’s authorization should be confirmed by a written power of attorney
by the competent authority accompanying the Proposal as given in Form 3C.

1.7.4 No proposal shall be accepted after the closing time for submission of Proposals.

1.7.5 After the deadline for submission of proposals, the Pre-Qualification Proposal shall
be opened by the Evaluation Committee to evaluate whether the Bidder meet the
prescribed Minimum Qualification Criteria. The RFP details containing the
Technical and Financial Proposals shall remain closed.

1.7.6 After the Proposal submission until the grant of the work order, if any Bidder wishes
to contact The Bureau on any matter related to its proposal, it should do so through
CPP Portal or through email at pr@bis.gov.in. Any effort by the bidder to influence
The Bureau during the Proposal evaluation, Proposal comparison or grant of the
work order decisions may result in the rejection of the bidder’s proposal.

Proposal Evaluation

1.8.1 As part of the evaluation, the Pre-Qualification Proposal submission shall be
checked to evaluate whether the Bidder meets the prescribed Minimum
Quialification Criteria (As specified at Point No. 5, Part 2 — Section 5 of this
tender document).

1.8.2 Prior to evaluation of Proposals, The Bureau will determine whether each Proposal
is meeting the requirements of the RFP at each evaluation stage as indicated below.
The Bureau may, in its sole discretion, reject any Proposal that is not responsive
hereunder. A Proposal will be considered acceptable only if it qualifies in each
stage.
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1.8.3 As part of the evaluation, the Pre-Qualification Proposals submitted [in Form 3A]
should fulfil the Minimum Qualification Criteria. In case a Bidder does not fulfil
the Minimum Qualification Criteria, the Technical Proposal [in Form 3D] of such
a Bidder will not be opened and evaluated further. In such cases, the RFP details
containing the Technical Proposal and Financial Proposal will not be opened after
completion of evaluation of Pre-Qualification.

1.8.4 Subsequently the Technical Proposal submission, for Bidder who meet the
Minimum Qualification Criteria (Shortlisted Bidder), shall be checked in
accordance with the requirements of the RFP and only those Technical Proposals
which are found satisfactory would be further evaluated in accordance with the
criteria set out in this RFP document.

1.8.5 Financial proposal of only those bidders who are technically qualified shall be
opened on the date & time specified in the data sheet in the presence of the bidders’
representatives who choose to attendalong with a written power of attorney as given
in Form 3C.

1.8.6 The Bureau reserves the right to reject any Proposal which is non-responsive and
no request for alteration, modification, substitution or withdrawal will be
entertained by The Bureau in respect of such Proposals. However, The Bureau
reserves the right to seek clarifications or additional information from the bidder
during the evaluation process. The Bureau will subsequently examine and evaluate
Proposals in accordance with the Selection Process detailed out below.

Selection Procedure

1.9.1 Marking methodology to include normalization of technical and financial
score:
The evaluation of the proposals shall be done as given under Point No. 10, Part 2 of
Section 2 of this tender document.

Technical Score: (St)

Only those Bidders who have secured Technical Score of 70 or above shall be
declared as qualified for evaluation of their ‘Financial Bid’. Bidders who have
secured less than 70 for Technical Score shall be disqualified.

Proposal with the highest technical marks (as allotted by the Consultancy
Evaluation Committee (CEC) shall be given a score of 100 (Hundred) and other
proposals be given technical score that are proportional to their marks w.r.t. the
highest technical marks.

St=100 X T/Tm;

where St is the technical score, Tm is the score awarded of highest technical
Proposal, and T is the Technical score of the bidder under consideration

Financial Score (Sf)

The cost indicated in the Financial Proposal shall be deemed as final and reflecting
the total cost of services and should be stated in INR only. Omissions, if any, in
costing of any item shall not entitle the Bidder to be compensated and the liability
to fulfil its obligations as per the Terms of Reference within the total quoted price
shall be that of the Bidder. The evaluation shall exclude taxes imposed under the
Applicable Laws. The lowest Financial Proposal (Fm) will be given a financial
score (Sf) of 100 points. The financial scores (Sf) of the other Financial Proposals
will be determined using the following formula:

Sf =100 x Fm/F;

where Sf is the financial score, Fm is the lowest Financial Proposal, and F Bidder is
the Financial Proposal (in INR) under consideration.
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Final Marking:

The total score, both technical and financial, shall be obtained by weighing the
quality and cost scores and adding them up. On the basis of the combined weighted
score for quality and cost, the bidders shall be ranked in terms of the total score
obtained. Proposals will finally be ranked in accordance with their combined
technical (St) and financial (Sf) scores:

S=Stx Tw + Sfx Fw;

where S is the combined score, and Tw and Fw are weights assigned to Technical
Proposal and Financial Proposal that will be 0.70:0.30.

The proposal obtaining the highest total combined score in evaluation of quality and
cost will be ranked as H-1 followed by the proposals securing lesser marks as H-2,
H-3 etc.

1.9.2 The Bureau reserves the right to change the indicative quantities as per its
requirements and the payment shall be released only on the basis of the actual
quantities utilized by The Bureau.

1.10 Award of wrk order

1.10.1 After selection, a Work Order will be issued, in duplicate, by The Bureau to the
Successful Bidder and the Successful Bidder shall, within 7 (seven) working days
of the receipt of the work order, sign and return the duplicate copy of the work order
in acknowledgement thereof. In the event the duplicate copy of the work order duly
signed by the Successful Bidder is not received by the stipulated date, The Bureau
may, unless it consents to extension of time for submission thereof, may offer the
contract to H2 bidder.

1.11 Performance Review
1.11.1 The Bureau shall constitute a Contract Management Committee (CMC) to monitor
the progress of the assignment.

1.12 Confidentiality:
1.12.1Information relating to evaluation of proposals and recommendations concerning
grant of the work order shall not be disclosed to the Bidder who submitted the
proposals or to other persons not officially concerned with the process, until the
winning firm has been notified. The undue use by any bidder of confidential
information related to the process may result in the rejection of its proposal

1.13 Miscellaneous:
1.13.1 The Selection Process shall be governed by, and construed in accordance with, the
laws of India and the Courts at New Delhi shall have exclusive jurisdiction over
all disputes arising under, pursuant to or in connection with the Selection Process.
1.13.2 The Bureau, in its sole discretion and without incurring any obligation or liability,
reserves the right, at any time, to
a) suspend or cancel the Selection Process or amend or supplement the Selection
Process or modify the dates or other terms and conditions relating thereto;

b) consult with any Bidder in order to receive clarification or further information;

c) retain any information or evidence submitted to The Bureau by, on behalf of or
in relation to any Bidder; or

d) Independently verify, disqualify, reject or accept any and all submissions or
other information or evidence submitted by or on behalf of any Bidder.

1.13.3 It shall be deemed that by submitting the Proposal, the Bidder agrees and releases
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1.13.5
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The Bureau, its employees, agents and advisers, irrevocably, unconditionally, fully
and finally from any and all liability for claims, losses, damages, costs, expenses
or liabilities in any way related to or arising from the exercise of any rights or
performance of any obligations hereunder, pursuant hereto or in connection
herewith and waives any and all rights and/ or claims it may have in this respect,
whether actual or contingent, whether present or future.

All documents and other information provided by The Bureau or submitted by a
Bidder to The Bureau shall remain or become the property of The Bureau. The
Bidder is to treat all information as strictly confidential. The Bureau will not return
any Proposal or any information related thereto. All information collected,
analysed, processed or in whatever manner provided by the Bidder to The Bureau
in relation to the assignment shall be the property of The Bureau.

The Bureau reserves the right to make inquiries with any of the Bidder about their
previous experience record.



SECTION 2: TERMS OF REFERENCE

PART 1: OBJECTIVE AND SCOPE OF SERVICES
A. Objective of assignment

1. The main objective of the assignment is to enhance positive image of ‘Brand BIS’ and
its key activities. The agency is required to develop ideas and execution strategies to
achieve the same. The agency is expected to generate brand ideas and eventually develop
a brand strategy.

2. The agency is expected to develop an integrated communication strategy and publicity
plan to creatively help a common person and other stakeholders understand the
relevance of Standards & Standard Marks effectively.

3. The agency will design and produce required creative and publicity material and to
provide a creative vision and strategy for taking forward the communication campaigns
to promote all the schemes & services under The Bureau for a period of one (1) year
which may be extended for a subsequent period of two (2) years (one year at a time) at
the same terms and conditions on mutual consent, subject to satisfactory performance of
the agency.

4. The Agency shall plan, successfully implement and deliver with executing all
promotional activities for The Bureau. The Agency shall identify major national,
international events, days and observances which have the potential for promoting the
services offered by The Bureau and providing widespread visibility and reach for the
brand The Bureau and will assist in formulating an effective plan to capitalize on such
opportunities.

B. Scope of Work and key deliverables:
The major sections covered under the scope of services are as follows;
1. Organisational Support:

1.1. Develop communication strategy to enhance image of ‘Brand BIS’

1.2. Aid and assist The Bureau in day-to-day communication activities including
development of presentations, press releases, EDMs, marketing material,
communication etc.

1.3. Two key professionals representing agency (one client servicing person and on creative
designer) will work directly on day to day basis from BIS HQ premises, and

1.4. They will ensure that deliverables meet time and quality requirements

2. Other Requirements:

2.1. A road map for a period of 12 months (Contract period);

2.2. Development and execution of PR communication strategy for The Bureau, based on
long-term and short-term objectives,

2.3. Development of Brand Manual consisting of visual consistencies, such as colour
schemes, fonts and other templates to ensure uniformity through online and offline
outreach material and development of branding tools such as a distinct logo,
event/campaign logos, letter heads, Identity cards etc. consistent with The Bureau’s
brand manual

2.4. Develop outreach material including brochures, publications, presentations, and other
publicity materials

2.5 Proactively aid in identifying outreach/communication opportunities to brand BIS

2.6 Agency will create the necessary creative(s), Television Commercials, Radio Jingles,
films, online and digital publicity materials, contests, BTL activities, etc. and implement
the same in coordination with The Bureau’s team

2.7 Performance assessment and study the impact of communication campaigns on monthly
basis.
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2.8 Television Commercial (TVC)

2.8.1 TVC should be an idea driven campaign conveying the message clearly and in

impactful way. Television Commercials of 30 second duration, with 15 second /
20 second / 10 second edits for promoting the various services/ activities of The
Bureau. The TVCs to be produced would be of HD quality. The contents of the
TVCs would be entirely on fresh shoot unless the Bureau approves otherwise.

2.8.2 The Ad films will cover all the services/ functions that The Bureau performs in a

way that it offers the viewers a better understanding of role of standards and The
Bureau operations in engaging way.

2.8.3 Master Production is required in Hindi. Dubbing in at least 10 different regional

languages.

2.8.4 The cost of Celebrity, if any, is not included in the scope. The agency will have

to engage Professional actors which are best suitable for the job.

2.9 Films

2.9.1 The films may be educational or explanatory in nature on various activities &

schemes of The Bureau, on products or Standards.

2.9.2 The films can be 5 minutes to 30 minutes in duration.
2.9.3 The film may require to be dubbed in desired languages wherein, the master

production can be in Hindi or English. Adding subtitles may also be required.

2.9.4 2D/3D animation, Graphics etc. would require to be added in the film.
2.9.5 The films are to be developed with fresh shoot unless, The Bureau approves

adding the stock footage.

2.9.6 Professional anchors, actors (if required), voice over artists, script writers and

technicians etc. are required to be engaged for the films. The approval of The
Bureau will be considered final in this regard.

2.10 Radio

2.10.1 Radio spots for the domestic market, with duration of 30 second / 20 second edit

for showcasing The Bureau and its various services that would be identified.
Production will be in Hindi/ English and at least 10 different regional languages.
Professional artists are to be engaged for the job.

3. Media Strateqy

3.1.

3.2.

3.3.
3.4.

3.5.

3.6.

3.7.
3.8.

Execute campaigns/ events of The Bureau, both online and offline, and conduct a
situation analysis by identifying target audiences,

Develop media strategies and designing The Bureau campaigns, supported by media
analyses and consumer insights,

Initiate The Bureau’s presence on newer platforms and relevant channels

Ensure strategies are actionable with validated support and ideas that are aligned, with
the strategy

Identify strategic partners and liaise with different media platforms/professionals
(online and offline), to widen dissemination of The Bureau’s activities/ events/reports,
Review, analyse and provide feedback on campaigns/ events, to determine if activities
are having the desired outcome. Data Analytics reports for all parameters to be
submitted every month.

Plan and execute PR activities.

Endorsement by celebrity, if required

4. Content Development & Management

4.1

Provide support in creating & amplifying:
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4.2

4.3
4.4
4.5

4.6
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e Blogs

e Qutreach Material for Digital Media

e Publicity material for campaigns/ events steered by The Bureau
Assist The Bureau in identifying communication opportunities (within and outside
the government) and help design a strategic communication amplifying policy for the
organization.
Planning and Executing a Key Influencer Program on Digital platforms
The Agency will also assist in Social Media Management of The Bureau
Designing and production of creative for the print, television, radio, online, outdoor
and other media during the one-year period, i.e. one year starting from the date of
agreement as detailed below, on themes / subjects to be decided in consultation with
The Bureau and adaptation of the master campaign Bus Panel, Shelter, Metro
Panel/Raps/Train Panel/ Digital Signage
Management and content/creative creation for display boards at The Bureau HQ and
other offices of The Bureau.



5. Social Media Management

BIS is present on all popular social media platforms like Twitter, Facebook, LinkedIn,
YouTube and Instagram. Through these platforms, BIS make its target audience aware of
its latest initiatives, events, standard promotion activities, announcements and awareness on
important Standards and key activities of BIS in general. The social media management
team is expected to expeditiously strategize and develop posts for all these platforms
suitably for each social media platform so that masses can be reached effectively. The main
expectations from the social media management team are:

5.1 Creation & Maintenance of Social Media Platforms of BIS

5.1 Creation and / or maintenances of Official accounts /pages of BIS on Twitter, Facebook,
Instagram, You Tube and other social media platforms which may be required or may
emerge in the future. Creating posts, GIF, animation and other content to reach Target
Audience (Target Audience) effectively along with video capsules and live coverages on
social media handles of The Bureau on regular basis.

5.2 Content (Pictorial and Copy) development on regular basis, which must be simple yet
catchy. The posts must be creatively developed to convey the message in simple yet
effective way. Daily informative and promotional updates to be posted in the form of
relevant text, pictures, audio, unique / interactive content, interviews, news, quiz etc

5.3 Uploading the posts on all social media platforms where The Bureau is present with
tagging the apt people/organisations/ideas. The posts must be developed keeping the
character of the particular social media platform in mind. All concerned and appropriate
people, organisations, ministries and other relevant bodies must be tagged in the post for
effective reach.

5.4 ldentifying other social media platforms, if any, which enhance the brand image of The
Bureau and help, convey the messages impact fully to apt target audience.

5.5 Creation of relevant blog content

5.6 Engage with users by organising online surveys, quizzes, contests on relevant platforms
in consultation with BIS.

5.7 Enhancement of views, likes, followers, subscriptions, overall visibility on social media

5.8 Identifying and developing appropriate hashtags. Proper usage of existing popular
hashtags for enhancing the presence of the The Bureau on social media.

5.9 The Agency must cover important events/programmes of BIS live through Facebook
Live/ Live Webcasting etc

5.10To provide training, skill-upgradation and capacity building of personnel at BIS to equip
them to facilitate and provide support for Social Media Management & Content support.

5.2 Response Management

(a) Development of effective response mechanism for social media handles of The Bureau.
Answering to the comments/ queries/ complaints received, with approval of The Bureau.
Mechanism to immediately address / answer to the comments/queries/complaints must be
in place.

(b) Should have a credible contingency plan to effectively handle crisis and emergencies.

5.3 Sentiment Analysis

(a) The Agency should regularly monitor the social media platforms and / or other digital
media to gauge the contexts in which BIS is in news. A mechanism must be adopted by
the social media management team to immediately know what is being said about BIS or
its activities anywhere on social media. There must be a mechanism in place to
immediately address if there is any concern.
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5.4 Creative designing and repackaging:

(a) Creative content generation, recreate or convert the content and
repackage theavailable content. The content may be of various forms
such as graphics, cartoons, smart art, animations, storyboard etc. design
based on BIS schemes and programs and policies etc.

(b) Repackaging of the content (videos and photographs) into suitable formats
(video packages and others)

(c) Uploading of repackaged and creative content on various social media
platforms such as Twitter, Facebook, and YouTube etc.

(d) Above is to be done without any infringement of Intellectual Property
Rights (IPR).

(e) Quality writing skills to be ensured in such activities

5.5 Enhancing reach of content on Internet and social media sites:

() Agency would be responsible for enhancement of the reach of the
messages and other schemes of Government on various social media
platforms through paid / non-paid means so that the content would
reach to the last mile on internet domain on real time basis. The agency
should have capability to multiply the reach of content and promote
content organically on various social mediaplatforms.

(b) The agency should be able to develop interesting and innovative
content, campaigns, competitions, so as to have proper
communication strategy forvarious social media platforms to enhance
the reach of content in real time basis.

5.6 Storage and submission of Content:

(a) Storage of raw footages/ content and processed content (video packages)
etc. for the purpose of archive in digital formats, and submission of same
in easily retainable format to BIS every quarter.

(c) Availability of archive content should be for at least 180 days.

5.7 Monitoring

Round the clock monitoring of BIS Social Media Platforms, their updation, analysis,
moderation and intervention whenever required.
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The scope of work and timelines assigned are as giv

en under:

Detailed Public Relations and
Communication Strategy

4 weeks from
the briefing

Brand Manual

01

2 weeks after
submission of

PR & Comm.
Strategy
Creatives for Print
Newspaper Ads
Strip Ad 2 4 days
Quarter Page Ad 4-6 4 days
Half Page Ad 4-6 4 days
Press Release (1-2 page) 80 Same day
writing/translation
Creatives for Radio
Radio Spot (30 second)- BIS generic 2 3 weeks
Radio Spot (30 second)- Specific Topic 6 3 weeks
Language version of Radio Spot (8X10 80 2 week
Lang)
Creatives for TV (HD)
Television Commercial (30 seconds) 6 4 weeks
a. Shorter version of TVC (15/20 seconds) 1 week
b. Corporate Film + Other Subjects (5- 10 4 weeks
mins)
c. Dubbing of the films (point b) [5X10 50 2 weeks
languages]
d. Dubbing of Videos for TVC (6X10 60 2 weeks
Lang)
e. Other films
10-15 mins of duration) 5 4 weeks
15-30 mins of duration 5 6 weeks

Creatives for Digital Films
(Quantity to be equally divided amongst each quarter across the year)

Promotional Campaign Film — Interview 12 1 week

led (2-6 mins duration)

Event & other information based videos 12 2 weeks

etc (2-6 mins duration)

2D Animation Film (2-3 minute duration) 5 2 weeks

3D Animation Film (30 secs to 2 mins) 4 2 weeks
Creatives for New Media/ Social Media

a. Text 180 2 days

b. Static

c. GIF (5 sec)
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Facebook LIVE / Periscope / LIVE Twitter
Chats/ Q & A/ Google Hangouts/
Webinars by professional set-up

15

Same day

Blogs by influencers/  thinkers/
stakeholders

24

1 week

Blogs (3 blogs in a month of 800 words
each)

36

1 week

Mobile Ads

HTML5 ads- 30
Static Ads- 30

1 week

Enhancement in number of
followers/subscribers on social media
accounts of The Bureau (Twitter,
Facebook, Instagram, LinkedIn etc.)

10 lacs

12 months

Paid Social Media campaign planning and
execution

6 Campaigns

2 weeks

Creatives for Outdoor Media (OOH)

Campaigns (planning and creatives’
development)

6

1 week

10.

Merchandise (

Branding)

Creatives for Aspirational merchandise
(over a period of 1 year) like notepads,
letterheads, mugs, certificates, trophy, pen,
pen-drives, folders, bags, mementos etc.
The items will be procured by The Bureau,
agency is only supposed to design.

1 each

2 weeks

Booklet/ Literature Designing

11.

Coffee table
Designing, editing, redrafting,
proofreading, printing

1

6 weeks

e-Book

HD format (which can be printed later as
booklet) and suitable format as e-Book
No. of pages: 200 to 400

HD pictures with upgradation of the old
available pictures

Layout designing, Proof reading,
Rewriting, if required

Facilitation in uploading the eBook on
The Bureau website

Language: Hindi & English (Content in
English and Hindi will be provided).
Page wise display, page curl effect and
flipping with sound effect

Capable of being updated in the back end
‘Go to Home’ button to appear on all
pages

Text size enhancement and reduction.
Downloadable in pdf file.

2

3 weeks
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Pocket Booklet 6 4 weeks

10 to 20 pages - A6 Size

Report 5 1 week
Report Designing, editing, redrafting,
proofreading, Printing

Language English + Hindi

Calendar 1 6 weeks
Page: 12+2 (one page a month & cover +
list of holidays)

Diary 1 6 weeks
approx. 240 pages (120 leaf)
Separator Pages: 12

Brochure- 6 4 weeks
Sizes may vary
12. | Banner Designing 60 1-2 days
Weekly report
Media Scanning and Reporting (anything
13. | (compiling coverage of/relevant to BIS in urgent be
media). reported
immediately)

Note 1: All deliverables mentioned may not be desirable. The list is indicative of possible
deliverables that could arise during a financial year.

Note 2: If images are required to be bought for any creative, apart from images required for
Social Media Management the payment for buying images, on approval of The Bureau, will be
made as per the actual bill (to be duly submitted by the agency along with the agency’s bill)

Note 3: No additional adaptation charges shall be paid for changing shape/ layout / dimensions
of any creative.

C. Submission of Deliverables:

C.1 The agency is required to submit the final deliverables in required number of variants, in
the appropriate formats (e.g. All video-based deliverables should be submitted in the HD
format) and these deliverables will remain the property of The Bureau, with copyrights and will
not be used for any purpose other than those intended under RFP.

C.2 The agency would also be required to make a presentation of drafts to The Bureau and
incorporate suggestions in the final deliverables.

C.3 The communication strategy is to be submitted in four (4) weeks from briefing after signing
the agreement and Brand Manual is to be submitted within 2 weeks of submission of
communication strategy only if desired by the Competent authority.

C.4 A monthly report of performance and impact of campaign along with media monitoring

report of the particular month will be submitted and presented in first week of following month
by the Agency.

PART 2: TOR related information
1 Conditions under which this RFP is issued
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1.1 The Bureau will not be responsible for any delay in receiving the proposals. The issue
of this RFP does not imply that The Bureau is bound to select a bidder or to appoint the
selected bidder, as the case may be, for the services and The Bureau reserves the right to
accept/reject any or all of proposals submitted in response to RFP document at any stage
without assigning any reasons whatsoever. The Bureau also reserves the right to
withhold or withdraw the process at any stage with intimation to all who submitted RFP
Application.

1.2 Data provided by The Bureau to the agency are confidential in nature. The agency should
not share the data without The Bureau’s permission. A certificate regarding non-
sharing/informing of confidential data to third party is to be given by the bidders along
with Technical Proposal.

1.3 The Bureau reserves the right to change/ modify/ amend any or all provisions of this
RFP document. Such revisions to the RFP / amended RFP will be made available on the
website of The Bureau and CPP Portal.

1.4 The Bureau requires that the Bidder hold The Bureau’s interest paramount, avoid
conflicts with other assignments or its own interests, and act without any consideration
for future work. The bidder shall not accept or engage in any assignment that may place
it in a position of not being able to carry out the assignment in the best interests of The
Bureau and the Project.

1.5 Bidder shall bear all costs associated with the preparation and submission of their
proposals, and their participation in the Selection Process, and presentation including
but not limited to postage, delivery fees, expenses associated with any demonstrations
or presentations which may be required by The Bureau or any other costs incurred in
connection with or relating to its Proposal.

1.6 Itis the The Bureau’s policy to require that the Bidder observe the highest standard of
ethics during the Selection Process and execution of work/assignment. In pursuance of
this policy, the The Bureau:

@ will reject the Proposal for award if it determines that the Bidder has engaged in
corrupt or fraudulent activities in competing the work order in question;

() will declare a Bidder ineligible, either indefinitely or for a stated period of time, to be
awarded any contract or work order if it at any time determines that the Bidder has
engaged in corrupt or fraudulent practices in competing for and in executing the work
order.

2. Right to reject any or all Proposals

2.1 Notwithstanding anything contained in this RFP, the Bureau reserves the right to accept
or reject any Proposal and to annul the Selection Process and reject all Proposals, at any
time without any liability or any obligation for such acceptance, rejection or annulment,
and without assigning any reasons thereof.

2.2 Without prejudice to the generality of above, The Bureau reserves the right to reject any
Proposal if:

a) Atany time, a material misrepresentation is made or discovered, or
b) The Bidder does not provide, within the time specified by The Bureau, the
supplemental information sought by The Bureau for evaluation of the Proposal.

2.3 Such misrepresentation/ improper response by the Bidder may lead to the disqualification
of the Bidder. If such disqualification/ rejection occurs after the Proposals have been
opened and the highest ranking Bidder gets disqualified/ rejected, then The Bureau
reserves the right to take measures as may be deemed fit in the sole discretion of The
Bureau including annulment of the Selection Process.

3. Acknowledgement of Understanding of Terms
3.1 It shall be deemed that by submitting the Proposal, the Bidder has:
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b. made a complete and careful examination of the RFP;
received all relevant information requested from The Bureau;

d. accepted the risk of inadequacy, error or mistake in the information provided in the
RFPor furnished by or on behalf of The Bureau;

e. satisfied itself about all matters, things and information, including matters herein
above, necessary and required for submitting an informed Application and
performance of all of its obligations there under;

f. acknowledged that it does not have a Conflict of Interest; and

g. agreed to be bound by the undertaking provided by it under and in term hereof

3.2 The Bureau and/ or its advisors/ Agencies shall not be liable for any omission, mistake or
error on the part of the Bidder in respect of any of the above or on account of any matter
or thing arising out of or concerning or relating to RFP or the Selection Process.

o

. Settlement of Disputes
4.11n case of any dispute with respect to the rights, obligation, liabilities of both the parties to
this RFP, or interpretation of any clause, the same shall be referred to sole arbitrator
appointed by Director General, The Bureau of Indian Standards, whose decision shall be
final and binding upon both the parties. The provisions the Arbitration and Conciliation
(Amendment) Act, 2015, shall be applicable.

. Eligibility Criteria:
The bidder shall fulfil all of the following eligibility criteria independently on date of
submission of bid. Agencies who do not meet the Minimum Qualification Criteria will not be
considered for Technical Evaluation of bid. In case of consortium, the eligibility criteria
should be collectively met by the consortium members. However, the lead partner should
meet at least 50% of the turnover and experience criteria. Further, other members should also
meet at least 25% of the turnover and experience criteria.

S. | Parameter | Pre-qualification criteria Description | Supporting documents to

No. be submitted
1 | Legal Entity | Bidder should be i. Copy of Certificate of
i. A company incorporated in India Incorporation/ Partnership

under the Companies Act, 2013 or Deed
any Act prior to that or a partnership | ii. Copy of Registration with
firm registered under LLP Act, GST authorities
2008/Indian Partnership Act, 1932  |iii. Copy of PAN Card

ii. Registered with the Goods and
Service Tax Authorities

iii. Should have been operating for the
last four (4) years in India as on 31st
December 2021

2 | Turnover Bidder should have an average turnover | a. Certificate from CA/ CMA
of not less than INR 25 Crores in the last | certifying the segregated
4 financial years (2016-17, 2017-18, | turnover (both total and from

2018-19, 2019-20) from Media | Media communication
communication services/Creative | services/Creative  services/
services/ Promotional services Promotional services).

For the purpose of this criterion, turnover | b. For MSEs, Self-attested
of only the bidding entity will be | valid certificate of
considered. Turnover of any parent, | registration as Micro and
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subsidiary, associated or other related
entity will not be considered.

For MSEs, the average turnover of not
less than INR 20 Crores in the last 4
financial years, as detailed above.

Small Enterprise (MSE) from
appropriate authority.

Experience
of handling
360 degree
campaigns
for at least 2
distinct Govt
bodies/ PSU
clients

The Bidder should have the experience
of handling 360-degree campaign
covering designing / production of
Creatives / commercials for various
media including print, TV, radio, online,
outdoor, etc., digital media, social
media, internet marketing, blogs, etc. for
at least 2 distinct Govt. bodies/ PSU
clients in the last 4 years.

For MSEs, experience of handling 1
Govt. bodies/ PSU clients in the last 4
years is required.

a. Details of the work orders
and Self-Certificate from the
authorized signatory for each
work.

b. For MSEs, Self-attested
valid certificate of
registration as Micro and
Small Enterprise (MSE) from
appropriate authority.

Presence in
NCR

Bidder must have its core team of key
personnel based in Delhi NCR, and this
includes Creative / Strategy/ Client
Servicing/ Media/ Digital etc.

Self-certificate containing the
address of the offices in NCR

Geographic
Presence

Bidder should have presence in at least 4
states in India, preferably Mumbai being
one.

Self-certificate containing the
address of these offices

Compliance
of Rule 144
(xi) of
General
Financial
Rules  and
Orders issued
thereunder

Any bidders from such countries which
share land border with India will be
eligible to bid only if the bidder is
registered with the Competent Authority
as specified by the Government of India.
The bidders must check Rule 144 (xi) of
GFR and Orders issued thereunder to be
sure about their eligibility. In case the
bidder is from such country, the evidence
of valid registration must be submitted
along with the above certificate.

Certificate to the effect
confirming compliance of
Rule 144 (xi) of General
Financial Rules on the letter
head in the format given as
Form 3M.

Preference to
‘Make in
India’

Only Class | & Class Il Local Suppliers
as defined in the Public Procurement
(Preference to ‘Make in India’) Order
shall be eligible to bid and Non-Local
Suppliers shall not be eligible to bid.
Bidders must visit the website of
Department for Promotion of Industry &
Internal Trade (DPIIT), Government of
India to be aware of the updated rule
position.

Minimum Local Content — The ‘local
content’ requirement to categorize a

supplier as "Class-1 local supplier’ is
minimum 50%. For Class-11 local

Certificate as per para 9 (a) of
Public Procurement
(Preference to Make in India)
Order 2017 (latest order dated
16.09.2020%).

24|Page




supplier’, the minimum ‘local content’
requirement is 20%.

*can be found at link
https://dipp.gov.in/sites/default/files/PPP%20M11%200rder%20dated%2016%2009%202020.p
df

5.2 All technical documents (eligibility criteria) submitted by the Agency should be properly
paginated with a separate contents sheet indicating pagination for each document submitted.

5.3The bids/proposals without necessary/relevant supporting documents and proper pagination
will be treated as invalid.

5.4 The criteria mentioned above will constitute the preliminary scrutiny and only those bidders
complying with the same will be eligible for technical evaluation.

5.5 If a bidder furnishes wrong or misguiding data, statement(s) etc. about technical
acceptability of the Services offered by it, its Bid shall be liable to be ignored and rejected in
addition to other remedies available to the Bureau in this regard.

6. Technical Proposal Content
Technical proposal should be prepared considering the Terms of Reference, Detailed
Approach & Methodology and any other information to highlight the capability of the bidders.
Technical Proposal must be submitted in the form of duly signed forms i.e. Form 3E to Form
3l contained in Section 3 of RFP i.e. Technical Proposal-Standard Forms & Other
Undertakings. The documents should be duly signed by Authorized Representative who has
the capacity to sign along with Authorization Letter.

7. Self-Certified Documentary Evidence to be submitted in support of Eligibility with

Technical Proposal

a) Duly filled formats as given in Form 3E to Form 31 of Section 3 of the RFP

b) Copy of contract/work orders along with completion certified indicating the details of
previous assignments completed, Client, value of assignment/proportionate value in use of
projects/ assignment in process date and year of award.

c) Certificate from CA/ CMA certifying the segregated turnover (both total and from Media
communication services/Creative services/ Promotional services).

d) Sample of designed promotional marketing collateral, logo, brochures, newsletters, flyers,
web pages, banner and hoardings etc.

e) Details of TVCs, Radio Ads, Print Ads developed for Central / State Government
Programmes. Samples can be shared as web links.

f) Sample of designed promotional marketing collateral, logo, brochures, newsletters, flyers,
web pages, banner and hoardings etc. (projects having compete 360-degree Media &
creative work shall be considered for evaluation with adequate supporting document)

g) Details of national level recognized awards won by the bidder for their creative work in
the last 4 years.

h) A certificate regarding non-disclosure/sharing of confidential information with third
parties.

i) Self-certificate letter undertaking the effect that the bidder is not blacklisted by any Central
| State Government / Public Sector Undertaking in India on company's letter head signed
by authorized signatory.

j) Self-certificate letter undertaking the effect that the bidder is not penalized by BIS ever in
past. (part of form 3A).

k) Integrity Pact as given in Section 6 of the RFP
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8. Presentation
The bidder is required to make a presentation of their credentials and the proposed
methodology and approach, before the Consultancy Evaluation Committee (CEC) and the
duration of presentation will be of an hour tentatively. The date, time & venue (or link, in case
of virtual presentation) of the presentation will be notified in due course. The committee will
assess the bidder for 40 marks (as detailed at Point 10.2 table, Point 3) on the basis of
presentation.

9. Financial Proposal Content
Financial proposal must be submitted in the form of all the duly signed forms as per Section
4 of RFP i.e. Financial Proposal-Standard Forms. All amounts quoted in the financial proposal
forms must be in Indian Rupees.

10. Evaluation of Proposals

10.1The bidders’ proposals in the bid document will be evaluated as per the requirements
specified in the RFP and adopting the qualification criteria spelt out in this RFP. The
Bidders are required to submit all required documentation in support of the qualification
criteria specified in RFP. The Bureau will constitute a Consultancy Evaluation
Committee (CEC) to evaluate the proposal.

10.2Each Proposal, which pre-qualifies, shall be evaluated accordingly to the following
criteria and granted a score. If the score is less than 70 as per the scoring criteria
mentioned below, then the bidder will not qualify for financial evaluation and bidder’s
financial bid shall not be opened.

10.3 Technical Evaluation

S.No Criteria Marks

1 | Organizational Capacity and Experience 50

la | Gross annual turnover of the firm from Media communication 10
services/Creative services/ Promotional services (as an average of last 3 years’
revenue in India)

Rs. 25 Cr < Turnover < Rs. 30 Cr: 2 marks

(For MSEs, turnover between 20 to 30 crores : 4 marks)

Rs. 30 Cr < Turnover < Rs. 35 Cr: 4 marks

Rs. 35 Cr < Turnover < Rs. 40 Cr: 6 marks

Rs. 40 Cr < Turnover < Rs. 45 Cr: 8 marks

Turnover > Rs. 45cr : 10 marks

1b | Sample of designed promotional marketing collateral, logo, brochures, 10
newsletters, flyers, web pages, banner and hoardings etc. (projects having
compete 360-degree Media & creative work shall be considered for evaluation
with adequate supporting documents)

4 or more citations = 10 Marks

3 Citations and more = 6 Marks

2 Citations = 4 Marks

1 Citation = 2 Marks

No Citation = 0 Marks

1c | Experience in Social Media Management 10
10 years or more = 10 Marks
8-10 years = 8 Marks

6-8 years = 6 Marks

4-6 years = 4 Marks
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2-4 years = 2 Marks
Less than 2 years = 0 Marks

1d

Experience of developing TVCs, Radio Ads, Print Ads for Central / State 10
Government Programmes or activities (no event recording shall be considered
for evaluation),

4 or more citations = 10 Marks

3 Citations = 6 Marks

2 Citations = 4 Marks

1 Citation = 2 Marks

No Citation = 0 Marks

le | Award Winning 360 degree campaigns 10
Bidder should have won national level recognized awards for their creative
work in the last 4 years.
Awards for 5 or more citations = 10 Marks
Awards for 4 citations = 8 Marks
Awards for 3 Citations = 6 Marks
Awards for 2 Citations = 4 Marks
Awards for 1 Citation = 2 Marks
No Citation = 0 Marks
2 | Current team experience suitable for the assignment (Qualification & 10
Experience)- Details of minimum requirement of core team and evaluation
criteria laid out
2a | Design/ Media Expert 5
8 years < Experience < 10 years - 2 marks
10 years < Experience < 12 years - 3 marks
12 years < Experience < 15 years - 4 marks
> 15 years’ Experience- 5 marks
2b | Content Writer/ Copywriter 5
5 years < Experience < 7 years - 2 marks
7 years < Experience < 9 years - 3 marks
9 years < Experience < 12 years - 4 marks
> 12 years’ Experience- 5 marks
3 | Approach and Methodology ( Based on the presentation by bidder, as| 40
detailed at Point 8)
3a | Understanding of ‘Brand Bureau’ 10
3b | Brand Vision and PR and communication strategy presented for The Bureau 10
3c | Innovative Publicity Campaigns online and offline 10
3d | Strategy for awareness and publicity on ‘Importance of Standards’ 10

Total marks for Technical Evaluation— 100

10.4 Financial Evaluation

I.  The bidders shall submit their quote as per the format provided in Section 4. Any
monetary figure in decimal shall be rounded off to the nearest INR. In cases of
discrepancy between the prices quoted in words and in figures, lower of the two
shall be considered. For any other calculation/ summation error etc. the bid may be
rejected.

ii.  For financial evaluation the total fee for the period will be considered. The desired
break up of individual activity will only be used during the extension of the contract
which is for two years (12 months at a time). The terms and conditions and the rates
for extension of the contract will remain same as agreed for the initial contract.
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iii.  Based on the requirements of The Bureau, the actual quantity may vary from the
indicative quantity and the payment shall be released as per the actual quantity only.

10.5 Core Team Composition:

S. Role Mode Educational & Professional Qualifications

No.

1. | Design/ Full | e Bachelors/ P.G. Diploma/ Master’s Degree in Mass-
Media Time Com/ Design/ Advertisement/ Creative and similar
Expert fields

e Minimum 5 years of professional experience with
experience in designing marketing collaterals for
national and international projects.

2. | Content Full |e Bachelors / P.G. Diploma/ Masters in Mass-

Writer/ Time Com/English

Copywriter e Minimum 5 years of professional experience in content

writing and content generation & copywriting

(preferably from the Legal sector) for national and

international projects

11. Purchase preference
Purchase preference as per Public Procurement Policy for Micro and Small Enterprises
(MSEs) Order, 2012 will be applicable. Latest order of PPP (MII) i.e. dated 16.09.2020
may be referred.

12. Payments

i. Advance payment will not be considered.

ii.  The Bureau shall make payment on monthly basis depending upon the execution of
work/activities during that particular month. The bills shall be raised in the name of
‘The Bureau of Indian Standards’. The invoices should be submitted along with
complete details of the work undertaken during the month, supporting documents
and bills as well as technical certificate for completion of the assignment/activity
for which the bills are submitted. A reconciliation sheet pertaining to the bills will
be submitted every month. The payments shall be linked to deliverables and shall
be released after technical acceptance by The Bureau. Payments are to be made
within 30 days after delivery subject to such technical acceptance.

iii.  No other incentive/charges/expenses other than the cost quoted by the Agency shall
be payable for work proposed in this tender. Cost for any tool/ software/ paid
amplification for the purpose of communication/monitoring would be taken care by
the agency only.

iv. Taxes as applicable will be paid by The Bureau.

v. Payments, if any, shall be made subject to deductions of TDS and such other taxes
as may be applicable from time to time.

vi. The agency shall be fully responsible for all claims made by any third party and
shall also be responsible for all expenses incurred by The Bureau in any litigation
initiated by any third party.

vii.  The final payment, shall be released only after completion of the required work for
the year and on submission of a statement of work having been executed as per the
requirements detailed in the RFP Document, or communicated subsequently by The
Bureau.

viii.  For facilitating Electronic transfer for funds the selected bidder will be required to
indicate the name of the Bank and Branch, account number (i.e. bank names, IFSC

28|Page



Code and Bank A/c No.) and also forward a cheque leaf duly cancelled to verify the
details furnished. These details should also be furnished on the body of every bill
submitted for payments by the selected bidder.

ix. If images are required to be bought for any creative, the payment for buying images,
on approval of The Bureau, will be made as per the actual bill (to be duly submitted
by the agency along with the agency’s bill)

X. No additional adaptation charges shall be paid for changing shape/ layout /
dimensions of any creative.

13. Fraud and corrupt practices

13.1The Bidder and their respective officers, employees, agents and advisers shall observe
the highest standard of ethics during the Selection Process. Notwithstanding anything to
the contrary contained in this RFP, The Bureau will reject a Proposal without being liable
in any manner whatsoever to the Bidder, if it determines that the Bidder has, directly or
indirectly or through an agent, engaged in corrupt practice, fraudulent practice, coercive
practice, undesirable practice or restrictive practice (collectively the —Prohibited
Practices) in the Selection Process. In such an event, The Bureau will, without prejudice
to its any other rights or remedies, will reject the bid proposal from that bidder.

13.2Without prejudice to the rights of The Bureau under this clause, hereinabove and the
rights and remedies which The Bureau may have under the work order or the Agreement,
if an Bidder, is found by The Bureau to have directly or indirectly or through an agent,
engaged or indulged in any corrupt practice, fraudulent practice, coercive practice,
undesirable practice or restrictive practice during the Selection Process, or after the issue
of the work order or the execution of the Agreement, such Bidder or Digital Agency shall
not be eligible to participate in any tender or RFP issued by The Bureau during a period
of 2 (two) years from the date such Bidder is found by The Bureau to have directly or
through an agent, engaged or indulged in any corrupt practice, fraudulent practice,
coercive practice, undesirable practice or restrictive practice, as the case may be.

13.3For the purposes of this Clause, the following terms shall have the meaning hereinafter
respectively assigned to them:

13.3.1 Corrupt practice means (i) the offering, giving, receiving, or soliciting, directly
or indirectly, of anything of value to influence the action of any person connected
with the Selection Process (for avoidance of doubt, offering of employment to or
employing or engaging in any manner whatsoever, directly or indirectly, any
official of The Bureau who is or has been associated in any manner, directly or
indirectly with the Selection Process or the work order or has dealt with matters
concerning the Agreement or arising there from, before or after the execution
thereof, at any time prior to the expiry of one year from the date such official
resigns or retires from or otherwise ceases to be in the service of The Bureau, shall
be deemed to constitute influencing the actions of a person connected with the
Selection Process; or (ii) save as provided herein, engaging in any manner
whatsoever, whether during the Selection Process or after the issue of the work
order or after the execution of the Agreement, as the case may be, any person in
respect of any matter relating to the Project or the work order or the Agreement,
who at any time has been or is a legal, financial or technical Agency/ adviser of
The Bureau in relation to any matter concerning the Project;

a. “fraudulent practice” means a misrepresentation or omission of facts or
disclosure of incomplete facts, in order to influence the Selection Process;

b. “coercive practice” means impairing or harming or threatening to impair
or harm, directly or indirectly, any persons or property to influence any
person’s participation or action in the Selection Process;
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14.

15.

16.

30

C. “undesirable practice” means (i) establishing contact with any person
connected with or employed or engaged by The Bureau with the objective
of canvassing, lobbying or in any manner influencing or attempting to
influence the Selection Process; or (ii) having a Conflict of Interest; and

d. “restrictive practice” means forming a cartel or arriving at any
understanding or arrangement among Bidders with the objective of
restricting or manipulating a full and fair competition in the Selection
Process.

Consortium

14.1The maximum number of partners in consortium shall be three. The eligibility criteria
should be collectively met by the consortium members. However, the lead partner
should meet at least 50% of the turnover and experience criteria. Further, other
members should also meet at least 25% of the turnover and experience criteria. The
work order will only be issued to the selected agency that has bid and the contract
would also be signed with the same. The agency, if required, can allocate work
further to any agency. However, The Bureau will not be dealing/communicating in
any way with any such agencies. No bill/payment request will be entertained by The
Bureau from such agency(ies)

Force Majeure Clause

15.1 If at any time during the continuance of this Contract, the performance in whole or in
part by either party of any obligation under this contract shall be prevented or delayed by the
reasons of any war, hostility, acts of the public enemy, epidemics, civil commotion, sabotage,
fires, floods, explosion, quarantine restrictions, strikes, lockouts or act of God (hereinafter
referred to as such acts) provided notice of happening of such event is given by one party to
the other within 21 days from the date of occurrence thereof, neither party shall be by reasons
of such event, be entitled to terminate this contract nor shall either party shall be by reasons
of such event, be entitled to terminate this contract nor shall either party have any claim for
damages against the other in respect of such non-performance or the delay in performance,
and deliveries under contract shall be resumed as soon as practicable after such event has
come to an end or ceased to exist, and the decision of the Director General of the Bureau as
the whether the deliveries have been so resumed or not, shall be final and conclusive,
PROVIDED FURTHER that if the performance in whole or part of any obligation under this
contract is prevented or delayed by reason of any such event for a period exceeding 60 days,
either party may at its option terminate the contract provided also that the Bureau shall be at
liberty to take over from the Contractor at a price to be fixed by Director General, which shall
be final, all unused, undamaged and accepted material, bought out components and stores in
course of manufacture in the possession of the contractor at the time of such termination or
such portion thereof as the Bureau elect to retain.

Placement of Agency Representatives at The Bureau:

16.1 Two professionals from the agency are required to work on site on regular basis at
The Bureau HQ. One has to be a client servicing person with experience of at least
2 years, he/she will receive inputs from The Bureau and get the desired job done.
The other one has to be a creative person who can design creatives as per the
requirements. The Bureau will only provide sitting space to the professionals. All
other facilities/requirements of these professionals would be taken care by the
agency only.

|[Page



17.  Termination of the Contract

17.1 By the The Bureau: The Bureau may terminate the agreement with a written notice of
termination to the Integrated Communications Agency, to be given after the occurrence of
any of the events specified in this clause:

) If the Agency does not remedy a failure in the performance of their obligations
under the RFP, within a period of fifteen (15) days, after being notified or within
such further period as The Bureau may have subsequently approved in writing;

b)  If the Agency become insolvent or bankrupt;

0  Within fifteen (15) days, if the Agency fails to comply with any final decision
reached as a result of arbitration proceedings pursuant to relevant clauses hereof;

d  Within seven (7) days, if the Agency submits to The Bureau a false statement
which has a material effect on the rights, obligations or interests of The Bureau.
If the Integrated Communications Agency places itself in position of conflict of
interest or fails to disclose promptly any conflict of interest to The Bureau;

e Within seven (7) days, if the agency, in the judgment of The Bureau has engaged
in Corrupt or Fraudulent Practices in competing for or in executing the agreement

f) The Bureau, in its sole discretion and for any reason whatsoever, decides to
terminate the agreement, it would do so with a notice of 30 days.

17.2 By the Agency: If the Agency decides to
terminate the Contract before the end of contract period, the Agency shall give an advance
intimation of at least sixty (60) days. If the Agency terminates the contract/Agreement
without prior notice of sixty (60) days, then the entire amount of Performance Security
withheld by The Bureau shall be forfeited.

18. Indemnity:

18.1The Integrated Communications Agency agrees to indemnify and hold harmless to
the The Bureau from and against any and all claims, actions, proceedings, lawsuits,
demands, losses, liabilities, damages, fines or expenses (including interest, penalties,
attorneys‘ fees and other costs of defence or investigation (i) related to or arising out
of, whether directly or indirectly, (a) the breach by the selected Agency of any
obligations specified in relevant clauses hereof; (b) the alleged negligent, reckless or
otherwise wrongful act by the Agency or the omission including professional
negligence or misconduct of any nature whatsoever in relation to Services rendered
to The Bureau; (c) any Services related to or rendered pursuant to the Work
order(collectively —Indemnified matter ). As soon as reasonably practicable after the
receipt by The Bureau of a notice of the commencement of any action by a third party,
The Bureau will notify the Integrated Communications Agency of the
commencement thereof; provided, however, that the omission so to notify shall not
relieve the Agency from any liability which it may have to The Bureau or the third
party. The obligations to indemnify and hold harmless, or to contribute, with respect
to losses, claims, actions, damages and liabilities relating to the indemnified matter
shall survive until all claims for indemnification or contribution asserted shall survive
and until their final resolution thereof. The foregoing provisions are in addition to any
rights which The Bureau may have at common law, in equity or otherwise.

18.2 The Integrated Communications Agency shall at all times indemnify and keep
indemnified The Bureau against all claims/damages etc. for any infringement of any
Intellectual Property Rights (IPR) while providing its services under the Project.

18.3 The Integrated Communications Agency shall at all times indemnify and keep
indemnified The Bureau against any claims in respect of any damages or
compensation payable in consequences of any accident or injury sustained or
suffered by its (Integrated Communications Agency’s) employees or agents or by
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any other third party resulting from or by any action, omission or operation
conducted by or on behalf of the Integrated Communications Agency.

18.4 The Integrated Communications Agency shall at all times indemnify and keep
indemnified The Bureau against any and all claims by Employees, Workman,
Contractors, sub-contractors, suppliers, agent(s), employed engaged or otherwise
working for the Integrated Communications Agency, in respect of wages, salaries,
remuneration, compensation or the like.

18.5 All claims regarding indemnity shall survive the termination or expiry of the Work
Order.

19. Liability of the Integrated Communications Agency: Subject to additional provisions, if
any, in this RFP the Integrated Communications Agency’s liability under this agreement
shall be as provided by the Applicable Law.

19.1Professional Liability Insurance: The Integrated Communications Agency will
maintain at its expense, Professional Liability Insurance including coverage for errors
and omissions caused by the Integrated Communications Agency’s negligence, breach
in the performance of its duties under this RFP from an Insurance Company permitted
to offer such policies in India, for a period of one year beyond completion of Services
commencing from the Effective Date, (i)For an amount not exceeding total payments for
Professional Fees made or expected to be made to the selected Agency hereunder or (ii)
the proceeds, the Integrated Communications Agency may be entitled to receive from
any insurance maintained by the Agency to cover such a liability, whichever of (i) or (ii)
is higher with a minimum coverage of [insert amount and currency].

20.  Obligations of The Bureau
20.1Assistance and Exemptions: The Bureau will use its best efforts to ensure to provide
the Integrated Communications Agency with work permits and such other documents
as necessary to enable the Integrated Communications Agency to perform the Services

21. Obligations of the Integrated Communications Agency

21.1General: The Integrated Communications Agency shall perform the Services and
carry out their obligations hereunder with all due diligence, efficiency and economy,
in accordance with generally accepted professional techniques and practices, and
shall observe sound management practices, and employ appropriate advanced
technology and safe methods. The Integrated Communications Agency shall always
act, in respect of any matter relating to this RFP or to the Services, as faithful advisers
to The Bureau, and shall at all times support and safeguard The Bureau’s legitimate
interests in any dealings with Sub- Agencies or third parties.

21.2 Conflict of Interest: Prohibition of Conflicting Activities: Neither the Integrated
Communications Agency nor the Personnel shall engage either directly or
indirectly, in any business or professional activities which would conflict with the
activities assigned to them under this RFP during the term of this RFP or after the
termination of the work order.

21.3 Confidentiality: The Integrated Communications Agency, their Sub-Agencies, and
the Personnel of either of them shall not, either during the term or within two (2)
years after the expiration of the Work order, disclose any proprietary or confidential
information relating to the Project, the Services, this Contact or The Bureau’s
business or operations without the prior written consent of The Bureau.

21.4 Documents / Creatives Prepared by the Integrated Communications Agency to be
the property of The Bureau: All designs, reports, other documents and software
submitted by the Agency pursuant to this RFP shall become and remain the property
of The Bureau, and the Agency shall, not later than upon termination or expiration
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of the Work order, deliver all such documents and software to The Bureau, together
with a detailed inventory thereof. The Integrated Communications Agency may
retain a copy of such documents and software. Restrictions about the future use of
these documents and software, if any, shall be specified in the Work Order.
22. Liquidity Damages
The timelines for the deliverables is tabulated above along with the scope of the work. The
agency shall ensure timely completion of the activities as mentioned above. There will be a
penalty @ 0.2% of the total value of work awarded for any delay in non-achieving the milestones
as given in the scope of the work unless such delay is duly approved by the Bureau. Penalty for
each assignment will be separate and the maximum penalty will be 10% of the total value of
contract.

23.Severability

If any provision or condition of this Contract is prohibited or rendered invalid or
unenforceable, such prohibition, invalidity or unenforceability shall not affect the
validity or enforceability of any other provisions and conditions of this Contract.

24.0Obligation to Maintain Eligibility and Qualifications

The Contract has been awarded to the Contractor based on specific eligibility and
qualification criteria. The Contractor is contractually bound to maintain such eligibility
and qualifications during the execution of the contract. Any change which would vitiate
the basis on which the contract was awarded to the contractor should be pro-actively
brought to the notice of the Bureau within 07 days of it coming to the Contractor’s
knowledge of the Contractor/Agency.

25.Changes _in_Constitution/ financial stakes/ responsibilities of a Contract’s
Business: Then Contractor must proactively keep the Procuring Entity informed of any
changes in its constitution/ financial stakes/ responsibilities during then execution of the
contract. Where the contractor is a partnership firm, the following restrictions shall apply
to changes in the constitution during the execution of the contract:

1. Contract for default as per the contract and avail or all remedies thereunder a
new partner shall not be introduced in the firm except with the previous consent
in writing of the Procuring Entity, which shall be granted only upon execution of
a written undertaking by the new partner to perform the contract and accept all
liabilities incurred by the firm under the contract before the date of such
undertaking.

2. On the death or retirement of any partner of the contractor firm before the
complete performance of the contract, the Procuring Entity may, at his option,
terminate the.

3. If the contract is not terminated as provided in Sub-clause (2) above
notwithstanding the retirement of a partner from the firm, that partner shall
continue to be liable under the contract for acts of the firm until a copy of the
public notice given by him under Section 32 of the Partnership Act, has been sent
by him to the Procuring Entity in writing or electronically.

26.Governing Law and Jurisdiction

The Hon’ble Courts at Delhi alone shall have the jurisdiction, to try and decide the suit
arising out of this agreement.
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SECTION 3: PRE-QUALIFICATION AND TECHNICAL PROPOSAL - STANDARD
FORMS

Form 3A: Pre — Qualification Proposal Submission Form

Form 3B Self-certification of fulfilling minimum Qualification

Form 3C Format for Power of Attorney for Authorized representative
Form 3D Technical Proposal Submission

Form 3E Curriculum Vitae (CV) For Proposed Professional Staff

Form 3F Understanding of Brand BIS.

Form 3G Brand Vision and PR and communication strategy presented for The Bureau
Form 3H Innovative Publicity Campaign

Form 3l Strategy for awareness and publicity on ‘Importance of Standards’

Form 3J Format of Bank Guarantee for Performance Security

Form 3K Format of Bid Security Declaration from Bidders in Lieu of EMD
Form 3L Format of Certificate for Turnover and Net Worth from CA

Form 3M Format of Certificate for Compliance of Rule 144 (xi) of General Financial Rules
and Orders issued thereunder

34|Page



Form 3A: Pre-Qualification Proposal Submission Form

Please note: The following form must be self-attested and printed with the
submitting agency’s letterhead

[Location, Date]

To

Director (Mktg & CA)
Public Relations Department
Bureau of Indian Standards
9,Bahadur Shah Zafar Marg,
New Delhi-110002

RFP dated [date] for selection of an Integrated Communication Agency

Dear Sir,

With reference to your RFP Document dated [date], we, having examined all relevant
documents and understood their contents, hereby submit our Pre-Qualification Proposal for
selection as [name of assignment]. The Proposal is unconditional and unqualified.

We are submitting our Proposal as [name of the Bidder].

We understand you are not bound to accept any Proposal you receive. Further:

1

b)
c)

We acknowledge that The Bureau will be relying on the information provided in the
Proposal and the documents accompanying the Proposal for selection of an Integrated
Communication Agency, and we certify that all information provided in the Proposal and
in the supporting documents is true and correct, nothing has been omitted which renders
such information misleading; and all documents accompanying such Proposal are true
copies of their respective originals.

This statement is made for the express purpose of appointment as an Integrated
Communication Agency for the aforesaid Project.

We shall make available to The Bureau any additional information it may deem necessary
or require for supplementing or authenticating the Proposal.

We acknowledge the right of The Bureau to reject our application without assigning any
reason or otherwise and hereby waive our right to challenge the same on any account
whatsoever.

We certify that in the last one year, we have neither failed to perform on any assignment
or contract, as evidenced by imposition of a penalty by an arbitral or judicial authority or
a judicial pronouncement or arbitration award against the Bidder, nor been expelled from
any project, assignment or contract by any public authority nor have had any assignment
or contract terminated by any public authority for breach on our part.

We certify that in past if ever worked for the The Bureau, we have never been penalised
in terms of forfeiture of Bank Guarantee or any penalty imposed.

We declare that:

We have examined and have no reservations to the RFP, including any Addendum issued
by the Authority;

We do not have any conflict of interest in accordance with the terms of the RFP;

We have not directly or indirectly or through an agent engaged or indulged in any corrupt
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d)

14

16.

17.

practice, fraudulent practice, coercive practice, undesirable practice or restrictive practice,
as defined in the RFP document, in respect of any tender or request for proposal issued
by or any agreement entered into with The Bureau or any other public sector enterprise or
any government,

Central or State; and

We hereby certify that we have taken steps to ensure that no person acting for us or on our
behalf will engage in any corrupt practice, fraudulent practice, coercive practice,
undesirable practice or restrictive practice.

We understand that you may cancel the selection process at any time and that you are
neither bound to accept any Proposal that you may receive nor to select an Integrated
Communication Agency, without incurring any liability to the Bidder.

We certify that in regard to matters other than security and integrity of the country, we or
any of our affiliates have not been convicted by a court of law or indicted or adverse orders
passed by a regulatory authority which would cast a doubt on our ability to undertake the
Project or which relates to a grave offence that outrages the moral sense of the community.
We further certify that in regard to matters relating to security and integrity of the country,
we have not been charge-sheeted by any agency of the Government or convicted by a
court of law for any offence committed by us or by any of our affiliates. We further certify
that neither we nor any of our consortium members have been barred by the central
government, any state government, a statutory body or any public sector undertaking, as
the case may be, from participating in any project or bid, and that any such bar, if any,
does not subsist as on the date of this RFP.

We further certify that no investigation by a regulatory authority is pending either against
us or against our affiliates or against our CEO or any of our Directors/
Managers/employees.

We hereby irrevocably waive any right or remedy which we may have at any stage at law
or howsoever otherwise arising to challenge or question any decision taken by The Bureau
in connection with the selection of an Integrated Communications Agency or in
connection with the selection process itself in respect of the above mentioned Project.
We agree and understand that the proposal is subject to the provisions of the RFP
document. In no case, shall we have any claim or right of whatsoever nature if the Project
is not awarded to us or our proposal is not opened or rejected.

We agree to keep this offer valid for90 (ninety)days from the date of opening of financial
bid specified in the RFP.

We undertake that we are not blacklisted by any Central / State Government / Public
Sector Undertaking in India.

A Power of Attorney in favour of the authorized signatory to sign and submit this Proposal
and documents is attached herewith.

The Technical and Financial Proposal is being submitted in a separate cover. This Pre-
Quialification Proposal read with the Technical and Financial Proposal shall constitute the
application which shall be binding onus.

We agree and undertake to abide by all the terms and conditions of the RFP Document.

Yours sincerely,

Authorized Signature [In full and initials]:
Name and Title of Signatory:

Name of Firm:

Address:

Telephone:
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Fax:
(Name and seal of the Bidder/Member in Charge)
Form 3B: Self-certification of Minimum Eligibility

Please note: The following form must be self-attested and printed with the submitting bidder’s
letterhead

[Location, Date]

We hereby certify that our organisation M/s
has the following capabilities* along
with the following documents and work orders of the projects undertaken as
mentioned:

Copy of Certificate of Incorporation/ Partnership Deed

Copy of Registration with GST authorities

Copy of PAN Card

(i)Certificate from CA/ CMA certifying the segregated turnover (both total and

from Media communication services/Creative services/ Promotional services).

(i))For MSEs, Self attested valid certificate of registration as Micro & Small

Enterprise (MSE) from appropriate authority.

5 (i)Details of the work orders and Self-Certificate from the authorized signatory for
each work (ii)For MSEs, Self attested valid certificate of registration as Micro &
Small Enterprise (MSE) from appropriate authority.

6 Self-certificate containing the address of the offices in NCR

7 Self-certificate that the bidder has presence in at least 4 states in India, Mumbai
preferably being one of the states along with the address of such offices

8 Certificate to the effect confirming compliance of Rule 144 (xi) of General
Financial Rules on the letter head in the format given at 3M.

9 Certificate as per papa 9 (a) of Pubic Procurement (Preference to Make in India)

Order 2017 (latest being 16" September 2020)

A OwWwPN -

*1f at any time it is found out that the Integrated Communication Agency did not have
the capabilities as enumerated above, The Bureau may put the Integrated
Communication Agency in negative list without prejudice to any other civil/ criminal
action under the law and forfeiture of the PBG.
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Form 3C: Format for Power of Attorney for Authorized Representative

Please note: The following form must be notarised on the 100 Rupee Stamp paper

Know all men by these presents, We, [name of organization and address of the registered
office] do hereby constitute, nominate, appoint and authorize Mr / Ms [name], son/
daughter/ wife of [name], and presently residing at [address], who is presently employed
with/ retained by us and holding the position of [designation] as our true and lawful
attorney (hereinafter referred to as the —Authorized Representativel), with power to
sub- delegate to any person, to do in our name and on our behalf, all such acts, deeds
and things as are necessary or required in connection with or incidental to submission
of our Proposal for and selection as an Integrated Communication Agency by The
Bureau (the -Authority) including but not limited to signing and submission of all
applications, proposals and other documents and writings, participating in pre-bid and
other conferences and providing information/ responses to the Authority, representing
us in all matters before the Authority and undertakings consequent to acceptance of our
proposal and generally dealing with the Authority in all matters in connection with or
relating to or arising out of our Proposal for the said Project or upon award thereof to us
until accepting the work order with the Authority.

AND, we do hereby agree to ratify and confirm all acts, deeds and things lawfully done
or caused to be done by our said Authorized Representative pursuant to and in exercise
of the powers conferred by this Power of Attorney and that all acts, deeds and things
done by our said Authorized Representative in exercise of the powers hereby conferred
shall and shall always be deemed to have been done by us.

IN WITNESS WHEREOF WE, [name of organization], THE ABOVE NAMED
PRINCIPAL HAVE EXECUTED THIS POWER OF ATTORNEY ON THIS [date
in words] DAY OF [month] [year in _yyyy format].

For [name and registered address of organization] [Signature] [Name]
[Designation] Witnesses:
1 [Signature, name and address of witness]

2. [Signature, name and address of Witness] Accepted
Signature]  [Name] [Designation]
[Address] Notes:

Notes:

1 The mode of execution of the Power of Attorney should be in accordance with the
procedure, if any, laid down by the applicable law and the charter documents of the
executant(s) and when it is so required the same should be under seal affixed in
accordance with the required procedure.

2 Wherever required, the Bidder should submit for verification the extract of the
charter documents and other documents such as a resolution/power of attorney in
favour of the person executing this Power of Attorney for the delegation of power
hereunder on behalf of the Bidder.

3 For a Power of Attorney executed and issued overseas, the document will also have
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to be legalized by the Indian Embassy and notarized in the jurisdiction where the
Power of Attorney is being issued. However, the Power of Attorney provided by
Bidder from countries that have signed The Hague Legislation Convention, 1961
are not required to be legalized by the Indian Embassy if it carries a conforming
Apostille certificate.



Form 3D: Technical Proposal Submission Form

Please note: The following form must be self-attested and printed with the submitting agency’s

letterhead

[Location, Date]

Director (Mktg & CA)
Public Relations Department
Bureau of Indian Standards
9,Bahadur Shah Zafar Marg,
New Delhi-110002

Sub: RFP dated [date] for selection of an Integrated Communication Agency

Sir,

With reference to your RFP Document dated [date], we, having examined all relevant
documents and understood their contents, hereby submit our Technical Proposal for

Bureau of

Indian Standards

We are submitting our Proposal as [name of the bidder].

If negotiations are held during the period of validity of the Proposal, we undertake to
negotiate in accordance with the RFP. Our Proposal is binding upon us, subject only
to the modifications resulting from negotiations in accordance with the RFP.

We understand you are not bound to accept any Proposal you receive. Further:

1
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We acknowledge that The Bureau will be relying on the information provided
in the Proposal and the documents accompanying the Proposal for selection of
the Integrated Communication Agency, and we certify that all information
provided in the Proposal and in the supporting documents is true and correct,
nothing has been omitted which renders such information misleading; and all
documents accompanying such Proposal are true copies of their respective
originals.

This statement is made for the express purpose of appointment as the
Integrated Communication Agency for the aforesaid Project.

We shall make available to The Bureau any additional information it may
deem necessary or require for supplementing or authenticating the Proposal.

We acknowledge the right of The Bureau to reject our application without
assigning any reason or otherwise and hereby waive our right to challenge the
same on any account whatsoever.

We certify that in the last 3 (three) years, we have neither failed to perform on
any assignment or contract, as evidenced by imposition of a penalty by an
arbitral or judicial authority or a judicial pronouncement or arbitration award



10.

11.

12.
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against the Bidder, nor been expelled from any project, assignment or contract
by any public authority nor have had any assignment or contract terminated by
any public authority for breach on our part.

We declare that:

a) We have examined and have no reservations to the RFP, including any
Addendum issued by the Authority;

b) We do not have any conflict of interest in accordance with the terms of the
RFP;

¢) We have not directly or indirectly or through an agent engaged or indulged
in any corrupt practice, fraudulent practice, coercive practice, undesirable
practice or restrictive practice, as defined in the RFP document, in respect
of any tender or request for proposal issued by or any agreement entered
into with The Bureau or any other public sector enterprise or any
government, Central or State; and

d) We hereby certify that we have taken steps to ensure that no person acting
for us or on our behalf will engage in any corrupt practice, fraudulent
practice, coercive practice, undesirable practice or restrictive practice.

We understand that you may cancel the selection process at any time and that

you are neither bound to accept any Proposal that you may receive nor to select

an Integrated Communications Agency, without incurring any liability to the

Bidder.

We certify that in regard to matters other than security and integrity of the
country, we or any of our affiliates have not been convicted by a court of law
or indicted or adverse orders passed by a regulatory authority which would
cast a doubt on our ability to undertake the Project or which relates to a grave
offence that outrages the moral sense of the community.

We further certify that in regard to matters relating to security and integrity of
the country, we have not been charge-sheeted by any agency of the
Government or convicted by a court of law for any offence committed by us
or by any of our affiliates. We further certify that neither we nor any of our
consortium members have been barred by the central government, any state
government, a statutory body or any public sector undertaking, as the case may
be, from participating in any project or bid, and that any such bar, if any, does
not subsist as on the date of this RFP.

We further certify that no investigation by a regulatory authority is pending
either against us or against our affiliates or against our CEO or any of our
Directors/ Managers/employees.

We hereby irrevocably waive any right or remedy which we may have at any
stage at law or howsoever otherwise arising to challenge or question any
decision taken by The Bureau in connection with the selection of an Integrated
Communications Agency or in connection with the selection process itself in
respect of the above mentioned Project.

We agree and understand that the proposal is subject to the provisions of the RFP
document. In no case, shall we have any claim or right of whatsoever nature if
the Project is not awarded to us or our proposal is not opened or rejected.



13. The Financial Proposal is being submitted in a separate cover. This Technical
Proposal read with the Financial Proposal shall be binding onus.

14. We agree and undertake to abide by all the terms and conditions of the RFP
Document.

Yours sincerely,

Authorized Signature [In full and initials]:

Name and Title of Signatory:

Name of Firm:

Address:

Telephone:

Fax:

(Name and seal of the Bidder/Member in Charge)
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Form 3E: Curriculum Vitae (CV) For Proposed Professional Staff

Please note: The following form must be self-attested and printed with the submitting
agency’s letterhead

1. Proposed Position: [For each position of key professional separate from 3G will be prepared]:
2. Name of Firm:

3. Name of Staff:

4. Date of birth:

5. Nationality:

6. Education: [Indicate college/university and specialized education of staff member, giving
names of institutions, degrees obtained, and dates of obtainment]:

7. Membership of Professional Associations:
8. Other Training:

9. Countries of work experience:
[List countries where staff has worked in the last ten years]:

10. Languages: [For each language indicate proficiency: good, fair, or poor in speaking, reading,
and writing]:

11. Employment Record: [Starting with present position, list in reverse order every employment
held by staff member since graduation, giving for each employment (see format here below):
dates of employment name of employing organization, positions held]:

From [Year]:  To Year] Employer: Positions held:

12. Detailed Tasks Assigned: [List all tasks to be performed under this Assignment/Job]:

13. Work undertaken that best illustrates Capability to Handle the Tasks Assigned: [Among the
Assignment/Jobs in which the staff has been involved, indicate the following information for
those Assignment/jobs that best illustrate staff capability to handle the tasks listed under point
12]

Name of Assignment/job or project: Year: Location: Employer:

Main project features: Positions held: Activities performed:

14. Certification:

I, the undersigned, certify that to the best of my knowledge and belief, this CV correctly

describes me, my qualifications, and my experience. | understand that any wilful misstatement
described herein may lead to my disqualification or dismissal, if engaged.
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[Signature of staff member or authorized representative of the staff] [Full name of authorized
representative]

Date:

Place:
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Form 3F: Understanding of Brand BIS

Please note: The following form must be self-attested and printed with the submitting
agency’s letterhead

[Location, Date]
Bidder is to provide here:

- The proposed communication strategy for repositioning of The Bureau
- Strategy for the integrated Online & Offline campaign in line with the
communication strategy

These ideas are later to be presented, in person to the evaluation committee, by the
eligible bidders.
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Form 3G: Brand Vision and Public Relations & Communication Strategy presented for
The Bureau

Please note: The following form must be self-attested and printed with the submitting
bidder’s letterhead

- Bidder to provide here script and storyboard for the TVC (Television commercials)
and script for one radio spot, both with duration of 30 seconds each.

These ideas are later to be presented, in person to the evaluation committee, by the
eligible bidders.
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Form 3H: Innovative Publicity Campaign online (emphasis on Social Media) and
offline

Please note: The following form must be self-attested and printed with the submitting
agency’s letterhead

- Bidder to provide here the proposed strategy for a publicity campaign which should
be innovative in approach (idea and media vehicles).

These ideas are later to be presented, in person to the evaluation committee, by the
eligible bidders.
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Form 3I: Strategy for awareness and publicity on ‘Importance of Standards’

Please note: The following form must be self-attested and printed with the submitting agency’s
letterhead

[Location, Date]

- Overall strategy on creating awareness and publicising the ‘importance of
standards in the lives of a common man’.

These ideas are later to be presented, in person to the evaluation committee, by the
eligible bidders.
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Form 3J: Format of Bank Guarantee for Performance Security

(To be stamped in accordance with Stamp Act if any, of the country for issuing bank) Ref.:
Bank Guarantee:
Date:

Dear Sir,

In consideration of The Bureau of Indian Standards, Government of India (hereinafter
referred as the - The Bureau, which expression shall, unless repugnant to the context of
meaning thereof include its successors, administrators and assigns) having awarded to M/s
[name of the Integrated Communications Agency] a [type of company], established under
laws of [country] and having its registered office at [address] (hereinafter referred to as the -
Integrated Communications Agency, which expression shall unless repugnant to the context
or meaning thereof, include its successors, administrators, executors and permitted assigns),
an Assignment for preparation of [name of assignment] Work order by issue of The Bureau
‘s Work order Letter of Award No. [reference] dated [date] and the same having been
unequivocally accepted by the Integrated Communications Agency, resulting in a Work order
valued at Rs. [amount in figures and words] for (Scope of Work) (hereinafter called the -
Work order) and the Integrated Communications Agency having agreed to furnish a Bank
Guarantee amounting to Rs. [amount in figures and words] to The Bureau for performance
of the said Agreement.

We [Name of Bank] incorporated under [law and country] having its Head Office at
[address](hereinafter referred to as the Bank), which expression shall, unless repugnant to the
context or meaning thereof, include its successors, administrators executors and assigns) do
hereby guarantee and undertake to pay The Bureau immediately on demand an or, all monies
payable by the Integrated Communications Agency to the extent of Rs. [amount in figure and
words] as aforesaid at any time up to [date] without any demur, reservation, contest, recourse
or protest and/ or without any reference to the Integrated Communications Agency. Any such
demand made by The Bureau on the Bank shall be conclusive and binding notwithstanding
any difference between The Bureau and the Integrated Communications Agency or any
dispute pending before any Court, Tribunal, Arbitrator or any other authority.

We agree that the Guarantee herein contained shall be irrevocable and shall continue to be
enforceable until The Bureau discharges this guarantee.

The Bureau shall have the fullest liberty without affecting in any way the liability of the Bank
under this Guarantee, from time to time to vary the advance or to extend the time for
performance of the Work order by the Integrated Communications Agency nor shall the
responsibility of the bank be affected by any variations in the terms and conditions of the
work order or other documents. The Bureau shall have the fullest liberty without affecting
this guarantee, to postpone from time to time the exercise of any powers vested in them or of
any right which they might have against The Bureau and to exercise the same at any time in
any manner, and either to enforce or to forbear to enforce any covenants, contained or
implied, in the Work order between The Bureau and the Integrated Communications Agency
any other course or remedy or security available to The Bureau. The Bank shall not be
relieved of its obligations under these presents by any exercise by The Bureau of its liberty
with reference to the matters aforesaid or any of them or by reason of any other act or
forbearance or other acts of omission or commission on the part of The Bureau or any other
indulgence shown by The Bureau or by any other matter or thing whatsoever which under
law would but for this provision have the effect of relieving the Bank.
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The Bank also agrees that The Bureau at its option shall be entitled to enforce this Guarantee
against the Bank as a principal debtor, in the first instance without proceeding against the
Integrated Communications Agency and not withstanding any security or other guarantee that
The Bureau may have in relation to the Integrated Communications Agency’s liabilities.

This Guarantee shall be irrevocable and shall remain in full force and effect until discharge
by the Bank of all its obligations hereunder. This Guarantee shall not be affected by any
change in the constitution or winding up of the Integrated Communications Agency /the Bank
or any absorption, merger or amalgamation of the Integrated Communications Agency /the
bank with any other Person.

Notwithstanding anything contained herein above our liability under this guarantee is limited
to Rs. [amount in figure and words] and it shall remain in force up to and including [date] and
shall extend from time to time for such period(s) (not exceeding one year), as may be desired
by M/s [name of the Integrated Communications Agency on whose behalf this guarantee has
been given. Date this [date in words] day [month] of [year in — yyyy’ format] at[place].
WITNESS

1. [signature, name and address]

2. [signature, name and address]

[Official Address] Designation
[With Bank Stamp]

Attorney as Per Power of Attorney No. Dated
Strike out, whichever is not applicable.
The date will be fixed as indicated in S.C.C.

The stamp papers of appropriate value shall be purchased in the name of bank which issues the

- Bank Guarantee. The bank guarantee shall be issued either by a bank (any commercial bank)
located in India.
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Form 3K : Format of Bid Security Declaration from Bidders in Lieu of EMD

(On Bidders Letter head)

| / We, the authorized Signatory 0f M/S ..o
participating in the subject tender No . PRD/Engagement of ICA/2021-22 for the Development
and execution of Public Relations and Communication Strategy for publicity and
promotion of The Bureau and its activities as its Integrated Communication Agency, do
hereby declare:
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0)
0)

That I / we have availed the benefit of waiver of EMD while submitting our offer
against the subject Tender and no EMD being deposited for the said tender.

That I/We, ..o (name and address of the bidder)
accept that if we withdraw or modify our bids during the period of validity, or if
we are awarded the contract and we fail to sign the contract, or fail to submit a
performance security before the deadline defined in the Tender document or RFP
or Letter of Acceptance or Work Order, or if any of our acts are observed as
violation of the Terms and Conditions of the RFP and amendments issued thereto
subsequently; by the The Bureau, Or I/we commit any breach of Tender
Conditions / Contract which attracts penal action of forfeiture of EMD and I/we
will be debarred from participation in the RFPs or tenders floated by the The
Bureau in future for 5 years and the fact shall be displayed on the The Bureau’s
website and intimated to CPP Portal.

Signature and Seal of Authorised Signatory of bidder
Name of Authorized Signatory ..........c.ccocevevrerenenen, :

Company NaME .......cccoviiiiiiiieeeee e .



[Note: In case of a Joint Venture, the Bid Securing Declaration must be signed in name of all partners
of the Joint Venture that is submitting the bid.]
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Form 3L : Format of Certificate for Turnover and Net Worth from CA

(On CA’s Letter head)

Certified that M/s having its Registered Office at has been having

an annual turnover of not less than INR 25 Crores and net worth of. The details are

as under:
Financial Year [Total Turnover IEC Related Turnover [Net Worth (INR

(INR (INR Crore) Crore)
Crore)

FY2016-17

FY2017-18

FY2018-19

FY2019-20

This certificate is issued based on documentary evidences and Audited
Accounts produced to me and copies of which are available with me that |
shall be able to produce if directed or demanded by the Ministry of
AYUSH. The certificate is true and correct to the best of my knowledge

and belief.

Signature

Name of the Person

Designation

Chartered Accountant

Name of the Firm

Registration No./ MembershipNo.

Address

Email address

Contact No.

Date:
Place:
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Form 3M : Format of Certificate for Compliance of Rule 144 (xi) of General Financial
Rules and Orders issued thereunder

(On Bidders Letter head)

I have read the clause regarding restrictions on procurement from a bidder of a country which
shares a land border with India; | certify that this bidder is not from such a country or, if from
such a country, has been registered with the Competent Authority. | hereby certify that this
bidder fulfils all requirements in this regard and is eligible to be considered.

In case of agencies registered with the Competent Authority, a valid registration Certificate
shall be enclosed

Signature and Seal of Authorised Signatory of bidder
Name of Authorized Signatory ............cccccveveieenenn, .

Company NAMEe .......oooviiiiiiie e .
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Section 4: Financial Proposal — Standard Forms

Form4A: Financial Proposal Submission
Form4B: Summary of Costs
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Form 4A: Financial Proposal Submission Form

[Location, Date]

To

Director (Mktg & CA)
Public Relations Department
Bureau of Indian Standards
9,Bahadur Shah Zafar Marg,
New Delhi-110002

Dear Sir,
Subject: RFP dated [date] for selection of an Integrated Communication Agency

We, the undersigned, offer to provide the services for Integrated Communications Agency
in accordance with your Request for Proposal dated [date] and our Proposal. Our attached
Financial Proposal is for the sum of [amount(s) in words and figures].

Our Financial Proposal shall be binding upon us subject to the modifications resulting from
arithmetic correction, if any, up to expiration of the validity period of the Proposal, i.e.
[date].

We undertake that, in competing for (and, if the award is made to us, in executing) the
above assignment, we will strictly observe the laws against fraud and corruption in force
in India namely —Prevention of Corruption Act 1988.

We understand you are not bound to accept any Proposal you receive.
Yours sincerely,
Authorized Signature [In full and initials]: Name and Title of Signatory:

Name of Firm: Address:

For Financial Evaluation, the total fee for the period will be considered. This Fixed Annual
Fee will cover costs/expenses of the Integrated Communications Agency for undertaking work
as detailed in the Scope of Work.

Break-up of costs for each of the items of work listed in the Scope of Work are to be submitted
on a separate sheet of paper. This break-up of individual costs will not be considered for
financial evaluation. However, the payment shall be made only on the basis of services availed
for the actual quantity of each component.
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Form 4B: Summary of Costs

Bidders shall not quote more than the applicable BOC (DAVP) rates where applicable.

A

Monthly Retainer Fee

(Monthly fee
to be
mentioned)

12

Monthly retaining fee will include following:
a. social media management including
development of creative ideas, campaigns,
creatives, posts, copy writing for posts,
development of effective response mechanism
for social media handles of the The Bureau and
monthly monitoring report for the presence of
The Bureau on social media.

b. Media Scanning & Reporting i.e. submitting
a weekly report of coverage of/relevant to BIS
(if urgent, the coverage be reported
immediately).

Rate Card Jobs

Detailed Public Realtions and
Communication Strategy

Brand Manual

HD Photography — half day

HD Photography — Full day

35-50

Creatives for Print

Print ad designing in HD

Strip Ad/ Quarter Page Ad /
Half Page Ad

(Per sg.cms)

10-12

Press Release (1-2 page)

80

Hindi Translation of Press Release

Creatives for Radio

Radio Spot (tentatively 30 secs of
duration) (quote on per 10 secs basis)

8

Language version of Radio Spot (per
language) tentatively 30 seconds duration

80 (8X10
Lang)

Creatives for TV in HD
(The films/commercials may have 3D animation, graphics)

Television Commercial (30 seconds)

a. Adaptations of TVC (15/20 seconds)

b. Films on key activities/initiatives of BIS
+ Other Subjects (5- 10 mins)

c. Dubbing of the films (point b) (per
language)

50 [56X10
languages]

d. Dubbing of Videos for TVC (6X10
Lang)

60
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e. Films (10-15 mins of duration)

f. Films (15-30 minutes of duration)

Creatives for Digital Platform in HD

Promotional Campaign Film — Interview
led (2-6 mins duration)

12

Event & other information based videos
etc. (2-6 mins duration)

12

2D Animation Film (2-3 minute duration)

3D Animation Film (30 secs to 2 mins)

Creatives for New Media/ Social Media

GIF (5 secs)

Facebook LIVE / Periscope / LIVE Twitter
Chats/ Q & A/ Google Hangouts/
Webinars: per live

Animation for social media 5 to 15 secs
with music or voice over

180

Blogs by influencers/  thinkers/
stakeholders

12

Blogs by BIS (of 800 words)

24

Facilitation fee (in percentage) for paid
campaigns on social media*** (over the
actual bill from the parent agency/Google.)

Display board (at reception areas)
creatives (4-5 per day) and its management
(quote on per month basis)

The creatives include modified social
media posts, GIFs, TV spots, thought of
the day, Quotes, Meeting schedule of the
day, archival content etc.

15-16 per
month

10.

Creatives for Outdoor Media (OOH): Designing per creative

Designing Outdoor Creatives (HD)

Booklet/Literature (only Designing)

11.

Development of e-book: Quote per page
HD format (which can be printed later as
booklet) and suitable format as e-Book
No. of pages: 200 to 400

HD pictures with upgradation of the old
available pictures

Layout  designing, Proof reading,
Rewriting, if required

Facilitation in uploading the eBook on The
Bureau website

Language: Hindi & English (Content in
English and Hindi will be provided).
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Page wise display, page curl effect and
flipping with sound effect

Capable of being updated in the back end
‘Go to Home’ button to appear on all pages
Text size enhancement and reduction.
Downloadable in pdf file.

Coffee table Book (HD)
Designing, editing, redrafting,
proofreading : Quote on per page basis

Pocket Booklet Designing in HD (10 to
20 pages)- Quote per unit

Report in HD (100 to 200 pages+ Cover) 1 each
Designing, editing, redrafting,
proofreading

Hindi & English

Calendar designing in HD. 12+2 (one
page a month & cover + list of holidays)

Diary designing in HD
240 pages (120 leaf) Separator Pages: 12 1
pages with Cover

Brochure/Flyer Designing in HD 12
Quote per one-sided A4 size page (any
other size will be calculated on pro-rata
basis)

12. Banner/Standee Designing 60

TOTAL COST (EXCLUDING
TAXES)

*The Per Unit Cost in Total only, will be considered for evaluation of financial bid.

** Based on the requirements of The Bureau, the actual quantity may vary from the indicative
quantity (as given in Part 1 of Section 2 of the tender document after considering above
modifications) and the payment shall be released as per the actual quantity or services sought
only.

*** Actual bills from the owner of social media handles (parent agency/Google) are to be
submitted along with the agency bill including facilitation fee (in percentage), if applicable at
the time of payment.

Please Note:

1. The cost shall remain fixed during the tenure of the contract.

2. The services mentioned above will be sought as and when required except ‘retaining fee’
which will be paid on monthly basis till the agency is on-board.
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SECTIONS : SERVICE LEVEL AGREEMENT

SERVICE LEVEL AGREEMENT TO BE EXECUTED BETWEEN THE BUREAU
AND THE INTEGRATED COMMUNICATIONS AGENCY

THIS AGREEMENT made on this day of ........... between M/s
(Name and Address of the successful bidder) (hereinafter referred to as the AGENCY, which
expression shall, unless it be repugnant to the context or meaning thereof, be deemed to mean
and include its successors and assigns) of the ONE PART and The The Bureau of Indian
Standards,9,Bahadur Shah Zafar Marg, New Delhi-110002(hereinafter referred to as the, which
expression shall, unless it be repugnant to the context or meaning thereof, be deemed to mean
and include its successors and assigns) of the OTHER PART.

WHEREAS the Agency is a service provider.

AND WHEREAS The Bureau is a body corporate, enacted by Parliament. The Bureau intends
to purchase/procure on contract basis, therefore, invited bids through Open or
Advertised / Limited / Single Tender enquiry dated

WHEREAS the Agency submitted its bid vide in accordance with the bid document
and was selected as ‘successful bidder’ pursuant to the bidding process and negotiation on
contract prices, awarded the ‘Letter of Acceptance’ (LoA) No. to the agency on

All the terms and conditions as mentioned in the RFP/ Tender document dated shall
forma part and parcel of this agreement.

BOTH THE PARTIES HERETO agree to abide the terms and conditions as mentioned in the
Request for Proposal for Appointment of Integrated Communication Agency”.

(Signature of agency / (Signature of Authorized Officer of the The Bureau)
Authorized Representative)

Name Name

Designation Designation

Address Address

Seal of the Firm/Company Seal of the The Bureau

Witness: Witness:

(Signature) (Signature)

Name of Witness Name of Witness

Address Address
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SECTIONG : INTEGRITY PACT

On the Letterhead of the Bidder

"The Bureau™ And “The Bidder” hereby agree not to indulge in any corrupt practices including
without limitation any activity or action to influence the transaction on any aspect of contract
and commit to take all measures necessary to prevent corruption maintaining complete
transparency and fairness in all activities related to the Bureau. Users agree to follow and adhere
with the Integrity Pact guidelines as under:

Preamble
The Bureau values full compliance with all relevant laws of the land, regulations, economic use
of resources and of fairness / transparency in its relations with its Bidder.

Section 1- Commitments of the Bureau.

1. The Bureau commits itself to take all measures necessary to prevent corruption and
to observe the following principles:

a. No employee of the Bureau, personally or through family members, will in
connection with the bid for, or the execution of a person, any material or
immaterial benefit which the person is not legally entitled to.

b. The Bureau will during the bid process treat all bidders with equity and reason.
The Bureau will in particular, before and during the bid process, provide to all
Bidders the same information and will not provide to any Bidder
confidential/additional information through which the Bidder could obtain an
advantage in relation to the process or the contract execution.

c. The Bureau will exclude from the process all known prejudiced persons.

2. If the Bureau obtains information on the conduct of any of its employees which is a
criminal offence under the IPC/PC Act, or it there be a substantive suspicion in this
regard, the Bureau will inform the Chief Vigilance Officer and in addition can initiate
disciplinary actions.

Section 2- Commitments of the Bidder
1. The Supplier commit himself to take all measures necessary to prevent corruption.

He commits himself to observe the following principles during his participation in

the bid process and during the contract execution.

a. The Bidder will not, directly or through any other persons or firm, offer
promise or give to any of the Bureau's employees involved in the bid process or
the execution of the contract or to any third person any material or other benefit
which he/she is not legally entitled to, in order to obtain in exchange any
advantage before or during the execution of the contract.

b. The Bidder will not enter with other Bidders into any undisclosed agreement or
understanding, whether formal or informal. This applies in particular to prices,
specifications, certifications, subsidiary contracts, submission or non-submission
of bids or any other actions to restrict competitiveness or to introduce cartelization
in the bidding process.

c. The Bidder will not commit any offence under the relevant IPC/PC Act; further
the Bidder will not use improperly, for purposes of competition or personal gain,
or pass on to others, any information or document provided by the BUREAU as
part of the business relationship, regarding plans, technical proposals and business
details, including information contained or transmitted electronically.
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d. The Bidder will, when presenting his bid, disclose any and all payments he has
made, is committed to or intends to make to agents, brokers or any other
intermediaries in connection with the award of the contract.

2. The Bidder will not instigate third persons to commit offences outlined above or be
an accessory to such offences.

Section 3: Disqualification from bid process and exclusion from future contracts

If the Bidder, before award or during execution has committed a transgression through a violation
of Section 2, above or in any other form such as to put his reliability or credibility in question,
the BUREAU is entitled to disqualify the Bidder from the bid process or take action as per the
procedure mentioned in the "Incident Management Policy" available on GeM portal.

Section 4: Compensation for Damages

1. If the BUREAU has disqualified the Bidder from the bid process prior to the award
according to Section 3, the BUREAU is entitled to reject the bid proposal of the
bidder.

2. If the BUREAU has terminated the contract according to Section 3, or if the
BUREAU is entitled to terminated the contract according to Section 3, the BUREAU
shall be entitled to demand and recover from the Bidder damages of the amount
equivalent to Performance Bank Guarantee.

Section 5: Previous Transgression
1. The Bidder declares that no previous transgressions occurred in the last three years
with any Government Organization that could justify his exclusion from the bid
process.
2. If the Bidder makes incorrect statement on this subject, he can be disqualified from
the bid process and action can be taken as per the procedure mentioned in "Incident
Management Policy".

(Signature & Seal of the bidder)

SECTION 7 : DECLARATION REGARDING NON-BLACKLISTING OF THE FIRM OR
COMPANY

I/We hereby declare that our firm or Company is not black-listed by any Ministry or Department
of Central Government/ State Government or PSU or National Association of Software

and Service Companies (NASSCOM) or other bodies under the Central Government/ State
Government.

Dated the ...... dayof........ 2022.

Signature of Authorized Officer
Name & Address of the Signatory

Seal of the Firm/ Company
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SECTION 8 : DECLARATION REGARDING NO PENDENCY OF ANY CRIMINAL CASE
AGAINST THE FIRM OR COMPANY OR CONVICTION BY ANY COURT OF LAW

I/We declare that no criminal case is registered or pending against the firm or company
or its owner or partners or directors anywhere in India. I/We further declare that neither
I/we nor our firm/ Company is found guilty of any criminal offence or convicted by any
Court of Law.

Dated the ...... dayof........ 2022.

Signature of Authorized Officer
Name & Address of the Signatory

Seal of the Firm/ Company
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SECTION 9: GENERAL CONDITIONS OF CONTRACT (GCC)

1.1 Defined Terms

1)
2)
3)
4)

5)

6)

7)

8)

9)

“Agent” is a person employed to do any act for another, or to represent another in dealingswith third person. In the context
of public procurement, an Agent is a representative participating in the Tender Process for and on behalf of its principals.
“Authorized Officer” means the officer who has been assigned the authority to execute therelevant Contract on behalf of
the Bureau.

“Beneficiary” (of Services/ Works) means the person for whom the Services/ Works are tobe delivered as specified in the
Contract.

"Bid" (including the term ‘tender’, ‘offer’, ‘quotation” or ‘proposal’ in certain contexts) means an offer to supply goods,
services or execution of works made in accordance withthe terms and conditions set out in a document inviting such offers.
"Bidder" (including the term ‘bidder’, ‘consultant’ or ‘service provider’ in certain contexts) means any eligible person or
firm or company, including a Joint Venture or consortium (that is an association of several persons, or firms or companies),
participating in a tender processwith the Bureau.

“Bill of Quantities” (including the term Price Schedule or BOQ) means the priced and completed Bill of Quantities forming
part of the Bid.

“Consultancy services” covers a range of services that are of an advisory or professional nature and are provided by
consultants. These Services typically involve providing expert or strategic advice e.g., management consultants, policy
consultants or communications consultants. Advisory and project related Consultancy Services which include, for example:
feasibility studies, project management, engineering services, Architectural Services, finance accounting and taxation
services, training and development. It may include small works or supply of goods or other services which are incidental or
consequential to such services;

“Contract” means the letter or memorandum communicating to the Contractor the acceptance of his Bid and includes
Notification of Award, General Conditions of Contract, Special, and the other conditions and formal Agreement document
including its Annexes, ifexecuted;

“Contractor” or "Supplier" means the individual or the firm supplying the goods and services. The term includes his
employees, agents, successors, authorized dealers, stockists,and distributors. Other homologous terms are: Vendor, Firm,
Manufacturer, OEM, Bidder etc.;

10) “Day” means calendar day.
11) “Drawing” means the drawing or drawings specified in or annexed to the Specifications orthe Tender Document/ Contract;

12

13) “General Conditions” means the General Conditions of Contract, also referred to as GCC.
14) "Goods" (including the term ‘Services’, ‘Material(s)’ in certain contexts) includes all articles, material, commaodity,

15
16

17

18

19

20
21

22

23

24

)
)
) “Equipment” means the Contractor's machinery and vehicles brought temporarily to the Siteto for performance of Service.
)
)

livestock, medicines, furniture, fixtures, raw material, consumables, spare parts, instruments, machinery, equipment,
industrial plant, vehicles, aircrafts, ships, rolling stock assemblies, sub-assemblies, accessories, a group of machines
comprising an integrated production process or such other categories of goods or intangible, products like technology
transfer, licenses, patents or other intellectual properties (but excludes books, publications, periodicals, etc., for a library),
procured or otherwise acquired. Procurement of goods may include certain small work or some services, which are
incidental or consequential to the supply of such goods, such as transportation, insurance, installation, commissioning,
training, and maintenance;

) “Government" means the Central Government as the case may be;

) “Inspection” means activities such as measuring, examining, testing, analyzing, gauging one or more characteristics of the
product or service, and comparing the same with the specified requirement to determine conformity.

) “Joint Venture” means a Joint Venture or a Consortium (that is an association of several persons, or firms or companies -
also referred as JV/C)

) “Materials” means all supplies, including consumables, used by the Contractor forperformance of Service or for use by his
staff.

) “Outsourcing of Services” means deployment of outside agencies on a sustained long term (for one year or more) for
performance of other services which were traditionally being done in-house by the employees of Ministries/Departments
(e.g., Security Services, Horticultural Services, Janitor/Cooking/Catering/Management Services for Hostels and Guest
Houses, Cleaning/Housekeeping Services, Errand/Messenger Services and so forth). Besides outsourcing, other services
also include procurement of short-term standalone services.

) “Parties”. The parties to the Contract are the "Contractor" and “the Bureau”, asdefined in this Clause;

) “Performance Security” means monetary guarantee to be furnished by the successful Bidder in the form prescribed for due
performance of the Contract placed on it. Performance Security is also known as Security Deposit or Performance Bank
Guarantee.

) “Procurement” or “public procurement” (or ‘Purchase’, or ‘Government Procurement/ Purchase’ in certain contacts) means
acquisition by way of purchase, lease, license or otherwise, either using public funds or any other source of funds (e.g.
grant, loans, gifts, private investment etc.) of goods, works or services or any combination thereof, includingaward of Public
Private Partnership projects, whether directly or through an agency with which a contract for procurement services is entered
into, but doesnot include any acquisition of goods, works or services without consideration, and the term “procure” or
“procured” shall be construed accordingly;

) “Procurement Process” means the process of procurement extending from the assessmentof need; issue of invitation to pre-
qualify or to register or to bid, as the case may be; the award of the procurement contract; execution of contract till closure
of the Contract;

) "Scheduled Commercial Bank" means a bank, defined as a scheduled bank under section2(e) of the Reserve Bank of India
Act, 1934,
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) “Service” is defined by exception as any subject matter of procurement other than goods or works, except those incidental
or consequential to the service and includes physical, maintenance, professional, intellectual, training, consultancy and
advisory services or any other service classified or declared as such by a Procuring Organization but does not include
appointment of an individual made under any law, rules, regulations or order issued in this behalf. It includes ‘Consultancy
Services’ and ‘Other (Non-consultancy) Services’;

) “Site of Delivery” means the lands, spaces, and other places on, under, in or through whichthe services are to be carried out
and any other lands or places provided by the Procuring Organization for the purpose of the Contract.

) “Special Conditions” means Special Conditions of Contract, which over-ride the General Conditions, also referred to as
SCC.

) “Specification” or “Technical Specification” means the drawing/ document/ standard thatprescribes the requirement to
which product or service has to conform.

) “Signed” includes digitally signed and or stamped, except in the case of an acceptance of Bid or any amendment thereof;

) “Sub-Contractor” means is a person or corporate body who has a Contract with the Contractor to carry out a part of the
construction work or routine maintenance in the Contract, which includes work on the Site.

) “Temporary Works” means works designed, constructed, installed, and removed by the Contractor that are needed during
the performance of Services.

) “Variation” means an instruction given by the Authorized Officer, which varies the scope, quantum or performance
standards of the Service performed.

) “Tender”; “Tender Document”; “Tender Enquiry” or “Tender Process” or “Request for Proposal (RFP)”: Tender
Document means the document (including all its sections, Forms, and formats etc.) published by the Bureau to invite bids
in a Tender Process, which is the whole process from publishing of the Tender Document till the resultant award of the
Contract. Both the TenderDocument, as well as Tender Process may be generically referred as “Tender’ or ‘Tender
Enquiry” which would be clear from context without ambiguity.

The Contract

2.1 Interpretation and General Matters
21.1 General Interpretations
Except where the context requires otherwise, throughout this Contract:

1) The headings are for reference only and shall not limit, alter, or affect the interpretations inthe Contract.

2) Words in the singular include the plural and vice-versa.

3) Words importing the masculine gender shall be taken to include other genders and wordsimporting persons shall include
any company or association or body of individuals, whether incorporated or not

4) Terms and expressions not herein defined shall have the meanings assigned to them in the Indian Sale of Goods Act, 1930
(as amended) or the Indian Contract Act, 1872 (as amended) or theGeneral Clauses Act, 1897 (as amended) as the case may
be.

5) Any generic reference to GCC shall also imply a reference to SCC as well.

6) In case of conflict, provisions of SCC and the tender document or Request for Proposal or the Expression of Interest shall
prevail over those in GCC.

21.2 Severability

If any provision or condition of this Contract is prohibited or rendered invalid or unenforceable, such prohibition, invalidity or

unenforceability shall not affect the validity or enforceability of anyother provisions and conditions of this Contract.

2.2 Modification/ Amendment

1)

2)

3)

No variation in or modification of the terms of the Contract shall be made except by writtenamendment signed by the parties.
In the event of any of the provisions of the Contract requiring to be modified after the Contract documents have been signed,
the modifications shall be made in writing and signed by the Bureau and the Contractor and no service shall proceed under
such modifications until this has been done. Requests for changes and modifications may be submitted in writing by the
Contractor to the Bureau. The Bureau at any time during the currency of the Contract, may suo-moto or on request from the
Contractor, by a written order, amend the Contract by making alterations and modifications within the general scope of
Contract.

If the Contractor does not agree to the suo-moto amendment/ modification made by the Bureau, the Contractor shall convey
its views to the Bureau within seven days from the date of the Contractor’s receipt of the Bureau’s amendment/ modification
of the Contract. Otherwise, it shall be assumed that the Contractor has consented to the amendment.

Any verbal or written arrangement abandoning, modifying, extending, reducing, or supplementing the Contract or any of
the terms thereof shall be deemed conditional and shall not be binding on the Bureau unless and until the same is incorporated
in a formal instrument and signed by the Bureau and the Contractor, and till then theBureau shall have the right to repudiate
such arrangements.

2.3 Waivers and Forbearance

a)

b)

The following shall apply with respect to any waivers, forbearance, or similar action takenunder this Contract:

Any waiver of the Bureau’s rights, powers, or remedies under this Contract must bein writing, dated, and signed by an
authorized Officer or representative of the Bureau granting such waiver, and must specify the terms under which the waiver
is being granted.

No relaxation, forbearance, delay, or indulgence by the Bureau in enforcing any of the terms and conditions of this Contract
or granting of extension of time by the Bureau to the Contractor shall, in any way whatsoever, prejudice, affect, or restrict
the rights of the Bureau under this Contract, neither shall any waiver by the Bureauof any breach of Contract operate as
waiver of any subsequent or continuing breach of Contract.

2.4 Parties
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2.4.1 Parties
The parties to the Contract are the Contractor and the Bureau, as defined inClauses 1.1 above.

3.

Governing Laws and Jurisdiction & Labour Laws and Related Obligations

3.1 Governing Laws and Jurisdiction

3.1.1 Governing Law: The contract shall be governed and interpreted under Indian Laws.
3.1.2 Legal Jurisdiction: No suit or other proceedings relating to performance or breach of Contract shall be filed or taken by
the Contractor in any Court of law except the competent Courts having jurisdiction within the local limits of Delhi only.

3.2 Labour Laws and Related Obligations
3.2.1 Independent Contractor

1)

2)

4.

The status of the Contractor shall be that of an independent contractor and Primary Employer of staff deployed during
the Contract by him or other associates. The Contractor, its employees, agents performing underthis Contract are not
employees or agents of the Bureau, simply by virtue of Services delivered pursuant to this Contract.

The contractor alone shall be responsible for ensuring compliance of the laws and regulations etc. not limited to the labour
laws; governing the services under this tender document and the Bureau shall not have any liability on this account.

Communications

4.1 Communications

1)
2)

3)

All communications under the Contract shall be served by the parties on each other in writing, in the language of the
Contract and served in a manner customary and acceptablenbusiness and commercial transactions.

The effective date of such communications shall be either the date when delivered to therecipient or the effective date
specifically mentioned in the communication, whichever is later.

No communication shall amount to amendment of the terms and conditions of the Contract, except a formal letter of
amendment of Contract, so designated.

4.2 Person signing the Communications

(a)

(b)

For all purposes of the Contract, including arbitration thereunder all communicationsto other party shall be signed by:

In case of the Contractor, the person who has signed the Contract on his behalf. A person signing communication in respect
of the Contract on purported to be or to be on behalf of the Contractor, without disclosing his authority to do so, shall be
deemed to warrant that he has authority to bind the Contractor. If it isdiscovered at any time, that the person so signing has
no authority to do so, the Bureau may, without prejudice to any other right or remedy, terminatethe Contract for default in
terms of clause 14.1 below and avail all the remedies available therein and hold such person personally liable to the Bureau
for all costs and damages arising from such remedies for termination of the Contract.

Unless otherwise stipulated in the Contract or the SCC, the Authorized Officersigning the Contract shall administer the
Contract and sign communications onbehalf of the Bureau. Beneficiaries of Services and the Paying Authorities mentioned
in the Contract or SCC shall also administer respective functions during Contract Execution.

4.3 Address of the parties for sending communications by the other party

b)

5.

For all purposes of the Contract, including arbitration thereunder the address of parties towhich all communications and
notices shall be addressed by the other party shall be:

The address of the Contractor mentioned in the Contract, unless the Contractor has notified change by a separate letter
containing other communication and sent by any means of acknowledged receipt to the Bureau. The Contractor shall be
solely responsible forthe consequence of an omission to notify a change of address in the manner aforesaid, and

The address of the Bureau shall be the address mentioned in the Contract. Contractorshall also send additional copies to
officers of the Bureau presently dealing with the Contract.

Contractor’s Obligations and restrictions on its Rights

5.1 Changes in Contractor’s business

No changes in the constitution of Contractor’s Firm/ Entity shall be permitted during the execution of the Contract. The

Contractor must proactively keep the Bureauinformed of such changes. Where the Contractor is a partnership firm, a new
partner shall not be introduced in the firm except with the previous consent inwriting of the Bureau, which shall be granted
only upon execution of a written undertaking by the new partner to perform the Contract and accept all liabilities incurred
by the firm under the Contract prior to the date of such undertaking.

5.2 Obligation to Maintain Eligibility and Qualifications
The Contract has been awarded to the Contractor based on certain eligibility and qualification criteria. The Contractor is

1)
a)
b)
d)

e)

contractually bound to maintain such eligibility and qualifications. Any change which would affect Contractor’s eligibility
or qualification to receive this Contract should be po-actively brought to the notice of the Bureau, within 7 days of its coming
to Contractor’s knowledge, otherwise it would amount to breach of contract and also violation of Code of Integrity. These
changes include but not restricted to:

Change regarding declarations made by it in its Bid including but not restricted to:

its ownership and incorporation pattern

its status as a going concern — insolvency, bankruptcy, receivership

Suspension of its business or commercial activities for any reason including a legalproceeding

Its (including their members or affiliates or subsidiaries) being declared ineligible or debarred for corrupt and fraudulent
practices or for any other misdemeanour by Government orPublic Entity

Its proprietor, employee, partner or representative, directors and officers being convicted of any offence by a court involving
moral turpitude in business dealings
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f) A conflict of interest as defined in the Tender Document or RFP, having developed/ discovered between staff of the Bureau
and staff/ representatives of the contractor or its Agents, involved in the Procurement process;

g) Change in its declared status under the following:

(i) Restriction on entities from countries with land-borders with India,

(i) Make in India provisions or local content of its offered product(s)

(i) MSE and Start-up

2) Change in its qualification criteria submitted in its Bid — Experience; Past Performance; Non-performing Contracts/
Litigation; Performance Capability; Key Personnel; Critical Equipment; Financial Capability etc. as per the eligibility
criteria contained in the tender document or RFP.

5.3 Restriction on Potential Conflict of Interests
Neither the Contractor nor the Personnel of the contractor shall engage, either directlyor indirectly, in any of the following
activities:

a) during the term of this Contract, any business or professional activities in the India whichwould conflict with the activities
assigned to them under this Contract.

b) after the termination of this Contract, such other activities as may be specified in the SCC.

5.4 Consequence of breach by Constituents of a Contractor

54.1 In case of Partnership Firm
Should a partner in the Contractor firm commit a default or breach of clause 5.1, it shall belawful for the Bureau to terminate
the Contract for default as per clause 14.1 and avail any or all remedies available to thereunder.

5.4.2 Decision of the Bureau Shall Be Final

The decision of the Bureau as to any matter or thing concerning or arising out of this clauseor on any question whether the
Contractor or any partner of the Contractor firm has committed a default or breach of any of the conditions in this clause
shall be final and binding on the Contractor.

5.5 Obligation to Indemnify the Bureau

The Contractor shall indemnify and keep indemnified the Bureau against all losses and claims for injuries or damage to any
person or any property whatsoever which may arise out of or in consequence of the Contract and against all claims,
demands, proceedings, damages, costs, charges and expenses whatsoever in respect of or in relation thereto under the
provisions of various labour laws as amended from time to time. The Contractor shall indemnify, protect and save the
Bureau against all claims, losses, costs damages, expenses, action suits and other proceeding, resulting from infringement
of any patent, trademarks, copyrights etc. or such other statutory infringements

5.6 Confidentiality, Secrecy, IPR Rights

5.6.1 IPR Rights

All deliverables, outputs, plans, drawings, specifications, designs, reports, and other documents and software (whichever
applicable) submitted by the Contractor under this Contract shall become and remain the property of the Bureau and subject
to laws of copyright and must not be shared with third parties or reproduced, whether in whole or part, without the Bureau’s
prior written consent. TheContractor shall, not later than upon termination or expiration of this Contract, deliver all such
documents and software to the Bureau, together with a detailed inventory thereof. TheContractor may retain a copy of such
documents and software but shall not use it for any commercial purpose.

5.6.2 Confidentiality

1) All documents, drawings, samples, data, or other information furnished by or on behalf of the Bureau to the Contractor, in
connection with the Contract and the Tender Document, whether such information has been furnished prior to, during or
following completion or termination of the Contract, are confidential and shall remain the property ofthe Bureau and shall
not, without the prior written consent of the Bureau neither be divulged by the Contractor to any third party, nor be used
by him for any purpose other than the design, procurement, or other work and services required for the performance of this
Contract.

2) The obligation of the Contractor under this Clause, however, shall not apply to informationthat:

a) now or hereafter enters the public domain through no fault of Contractor.

b) can be proven to have been possessed by Contractor at the time of disclosure and which information was not previously
obtained, directly or indirectly, from the Bureau;

c) otherwise lawfully becomes available to Contractor from a third party that has noobligation of confidentiality; or

d) isrequired to be shared to comply with applicable law.

5.6.3 Restrictions on the Contractor

1) The Contractor shall not, without the Bureau’s prior written consent, make use of information mentioned above except for
the sole purpose of performing this Contract.

2) The above provisions shall not in any way modify any undertaking of confidentiality (or Secrecy — as the case may be)
given by the Contractor prior to the date of the Contract inrespect of the Contract/ the Tender Document or any part thereof.

3) The provisions of this clause shall survive completion or termination for whatever reason, ofthe Contract.

5.6.4 Penalties for violation

Any breach of the aforesaid conditions shall entitle the Bureau to treat it as breachof contract as per Clause 14.1and avail any
or all remedies thereunder.

5.7 Performance Bond/ Security

1) Within seven days after the issuance of notification of award or Letter of Acceptance by the Bureau, the Contractor shall
furnish performance security to the Bureau for an amount mentioned in the Contract (and if not mentioned equal to 3%
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(Three percent) of the total\de of the Contract), valid up to sixty days after the date of completion of all contractual
obligations by the Contractor, including the Service Warranty obligations, if any.

2) The Performance security shall be denominated in Indian Rupees or in the currency of theContract and shall be in one of
the following forms:

a) Unless otherwise stipulated in SCC or Tender Document, Account Payee Demand Draft or Fixed DepositReceipt drawn on
any commercial bank in India, in favour of the Bureau.

b) Bank Guarantee issued by a commercial bank in India, in the prescribed form asprovided in the tender document.

3) Ifthe Contractor, having been called upon by the Bureau to furnish security, fails tomake or maintain a performance security
within the specified period, it shall be lawful for the Bureau:

(a) To recover from the Contractor, the amount of such security deposit by deducting theamount from the pending bills of the
Contractor under the Contract or any other contract with the Bureau, or

(b) To treat it as breach of contract as per Clause 14.1and avail any or all remediesthereunder.

4) In the event of any amendment issued to the Contract, the Contractor shall, within fourteen days of issuance of the
amendment, furnish suitably amended value and validity of the Performance Security in terms of the amended Contract.

5) The Bureau shall be entitled, and it shall be lawful on his part,

(a) To deduct from the performance securities or to forfeit the said security in whole or inpart in the event of:

(i) any default, or failure or neglect on the part of the Contractor in the fulfilmentor performance in all respect of the Contract
under reference or any other contract with the Bureau or any part thereof

(i) for any loss or damage recoverable from the Contractor which the Bureau may suffer or be put to for reasons of or due to
above defaults/ failures/neglect

(b) and in either of the events aforesaid to call upon the Contractor to maintain the said performance security at its original limit
by making further deposits, provided further that the Bureau shall be entitled, and it shall be lawful on his part, to recover
any such claim from any sum then due or which at any time thereafter may become due for similar reasons.

6) Subject to sub-clause above, the Bureau shall release the performance security without any interest to the Contractor on
completion of the Contractor’s all contractualobligations including the Service Warranty obligations, if any.

7) No claim shall lie against the Bureau in respect of interest on cash deposits orGovernment Securities or depreciation thereof.

5.8 Insurances

1) The Contractor (a) shall take out and maintain, at its own cost insurance against the risks, and for the coverage, as specified
in the Contract/ GCC/ SCC or any applicable law including Labour Laws; and at the Bureau’s request, shall provide
evidence to the Bureaushowing that such insurance has been taken out and maintained and that the current premiums have
been paid; for thefollowing events which are due to the Contractor's risks:

a) Loss of or damage to Equipment, materials etc. of the contractor.

b) Personal injury or death of the employees of the contractor.

c) Penalties and demands by labour regulatory authorities etc.

2) Allsuch insurance shall providefor compensation to be payable in Indian Rupees to rectify the loss or damage incurred.

3) The Bureau shall have no liability on this account.

5.9 Permits, Approvals and Licenses

Whenever the delivery of Services and incidental Goods/ Works requires the Contractor to obtain permits, approvals, and
licenses from local public authorities, it shall be sole responsibility of the Contractor to obtain these and keep these current
and valid. This may include but not be restrictedto licences or environmental clearance, if required. The Bureau shall, if
required by the Contractor, make its best efforts to assist the Contractor in complying with such requirements in a timely
and expeditious manner, without any dilution of Contractor’s responsibility in this regard.

5.10 Publicity: Any publicity by the Contractor in which the name of the Bureau is to be used, can be done only with
the explicit written permission of the Bureau.

6. Scope of Services

6.1 Scope of Services

1) This Contract is for the delivery of the Services on/ during the specified date or dates and of the description, scope/ quantum,
performance standards, and quality assurance set forth inthe Contract.

2) The Contractor shall deliver Services and submit to the Bureau the reports, deliverables, outputs, and documents as
specified in the tender document.

3) The Services shall include all such work-elements not specifically mentioned in this Contractbut that can be reasonably
inferred from this Contract as being required for attaining Completion of the Services as if such items were expressly
mentioned in this Contract.

6.2 Option Clause for Extension of the Contract Period

The Bureau shall have the right to exercise the option, by written notification to the Contractor to extend the Contract Period by
the time as deemed appropriate by the Bureau.

7. Performance Standards and Quality Assurance

7.1 Performance Standards
The Contractor shall perform the Services in accordance with the details contained in the tender document., and carry out
its obligations with all due diligence, efficiency, and economy, observing sound management practices, and employ
appropriate advanced technology and safe methods in accordance with the performance standards and quality control
parameters as specified in the Contract. For matters where the Contract does notspecify any Standard, the Services delivered
shall conform to National/ International Standards or generally accepted professional techniques and practices.

7.2 Quality Control and Defect Liability
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1) The Bureau shall check the quality of the Services and shall inspect the Contractor’sperformance. The Bureau shall promptly
give notice to the Contractor of any defects that are identified, requesting the correction of the notified defect within a
reasonable time.

2) If the Contractor has not corrected a Defect within the time specified in the Bureau’s notice, the Bureau may take recourse
to the penal clauses of the contract and may treat it as breach of contract and will be dealt accordingly.

8. Other Matters and Deployment of Resources

8.1 Security Arrangements
Contractor shall put in place security arrangements at site against unauthorized access/ trespass, pilferage, theft, leakage or
misuse of property or belongings of his own or his staffor of Bureau and its Staff by his staff or third parties or trespassers.

1) Preservation of Peace
The Contractor shall take requisite precautions and use their best endeavours to prevent any riotous or unlawful behaviour
by or amongst their workers and others,employed for the services, and for the preservation of peace and protection of the
inhabitants and security of property in the neighborhood of the site of services.

2) Prohibition of Smoking and Intoxicants: The Contractor or his staff or any labour, shall be prohibited from Smoking in
‘No Smoking Zone’ and Public Places and also prohibited from the use of any intoxicating substances including, but not
limited to, intoxicating beverages during the service period or on site or near the site or in any of the facilities, sites,
buildings, encampments, or tenements owned, occupied by or within the control of the Contractor or any of his/ his
employees. The Contractor shall exercise influence and authority to the utmost extent to secure strict compliance with this
condition.

8.2 Clearance of Site on Completion
On completion of the services, the Contractor shall clear away and remove from the site all tools /plants and surplus
materials, rubbish and temporary works of every kind and leave the whole of the site clean to the satisfaction of the
Authorized Officer.

8.3 Key Personnel

1) The titles, agreed job descriptions, minimum qualifications, and estimated periods ofengagement in the carrying out of the
Services of the Contractor’s Key Personnel aredescribed in the tender document.

2) Except as the Bureau may otherwise agree, no changes shall be made in the Key Personnel. If, for any reason beyond the
reasonable control of the Contractor, it becomesnecessary to replace any of the Key Personnel, the Contractor shall provide
as a replacement a person of equivalent or better qualifications.

3) Restrictions on the Employment of Retired Staff or Officers of the Bureau or the Government within One Year of
their Retirement: The Contractor shall not, himself be aretired Government employee of Gazetted rank, or engage any
employee or associate who isa retired Government employee of Gazetted rank, if such persons have not completed one
year from the date of retirement, in connection with this Contract in any manner whatsoever without obtaining prior
permission of the relevant authority. If the Contractor isfound to have contravened this provision it will constitute a breach
of contract and the Bureau shall be entitled to terminate the Contract as per clause 14.1 and avail all available remedies
thereunder.

8.4 Removal of Personnel on Orders of Authorized Officer

1) If the Bureau finds that any of the Personnel have (i) committed serious misconduct or have been charged with having
committed a criminal action, or (ii) have reasonable cause to be dissatisfied with the performance of any of the Personnel,
then theContractor shall, at the Bureau’s written request specifying the grounds thereof, provide as a replacement a person
with qualifications and experience acceptable to the Bureau, subject to sub-clause 2) below.

2) The Contractor shall have no claim for additional costs arising out of or incidental to anyremoval or replacement of
Personnel.

8.5 Safety Issues

1) The Contractor shall be responsible for the safety of all activities on the Site.

2) The Contractor shall be responsible for safety of all persons, employed by him on Site, and shall report accidents to any of
them, however, and wherever occurring on Works, to the Authorized Officer or his representative, and shall make every
arrangement to render all possible assistance and to provide prompt and proper medical attention. The compensation for
affected Workers or their relatives shall be paid by the Contractor in such cases expeditiously in accordance withthe
Workmen's Compensation Act and other labour Laws and regulations.

3) Safety of Public and Third parties: The Contractor shall be responsible to take all precautions to ensure the safety of the
public and third parties, whether on public or

9. Delivery of Services and delays

9.1 Works Programme
Before commencement of the Services, the Contractor shall submit for approval of the Authorized Officer a Works
Programme showing the Methods; schedule of delivery of services, the deployment plans for Personnel; Equipment and
Materials for execution of theservices. The programme of delivery of Services amended as necessary by discussions with
the Authorized Officer, shall be treated as the agreed Works programme for the purpose of this Contract. The Services shall
be carried out and monitored in accordance with the approved Program as updated.

9.2 Compliance to Authorized Officer’s Instructions

1) The Authorized Officer shall direct the order in which the several components of the Services shall be provided, and the
Contractor shall execute without delay all orders givenby the Authorized Officer from time to time; but the Contractor shall
not be relieved thereby from responsibility for the due performance of the Services in all respects.
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2) Any instructions or approval given by the Authorized Officer's representative to Contractorin connection with the Services
shall bind the Contractor as though it had been given by the Authorized Officer provided always as follows -

a) Failure of the Authorized Officer's representative to disapprove any work/ Services ormaterials shall not prejudice the power
of the Authorized Officer thereafter to disapprove such Services or material and to order the rectification thereof.

b) If the Contractor shall be dissatisfied by reason of any decision of the Authorized Officer's representative, he shall be
entitled to refer the matter to the Head of Procurement through the Authorized Officer who shall there upon confirm or vary
such decision.

3) Compliance with Contractor’s Request for Details: The Authorized Officer shall furnish withreasonable promptness,
after receipt of the Contractor's request for the same, additional instructions by means of procedures, specifications or
otherwise, necessary for the properperformance of the Services or any part thereof. All such procedures, specifications and
instructions shall be consistent with the Contract Documents and reasonably inferable therefrom.

9.3 Commencement of Services
Contractor shall commence the Services and shall proceed with due expedition and without delay, from the effective date
of Contract which shall be the date on which the Contract has been signed by the Contractor and the Bureau.

9.4 Time for Delivery of services and Extensions Thereof

The time and uninterrupted delivery of Services shall be deemed to be the essence of the Contract and subject to any
requirement in the Contract as to completion of any portion or portions of the Services before completion of the whole, the
Contractor shall fully and finally complete the whole of the services comprised in the Contract (with such modifications
as may be directed under conditions of this Contract) in accordance with the Delivery and Completion Schedule specified
in Tender document. If at any time during the currency of the Contract, the Contractor encounters conditions hindering
timely performance ofservices, the Contractor shall promptly inform the Bureau in writing about the same and its likely
duration and make a request to the Bureau for extension of the delivery schedule. On receiving the Contractor’s
communication, the Bureau shall examine thesituation and, at its discretion, may agree to extend the completion schedule,
with or without liquidated damages by issuing an amendment to the Contract in terms of the following clauses.

9.5 Extension for Delay Not Due to either the Bureau or Contractor

1) If in the opinion of the Contractor, the progress of Services has any time been delayed due to following reasons, he shall
forthwith give notice thereof in writing to the Authorized Officer, but shall nevertheless do due diligence tobring down or
make good the delays and to proceed with the services:

a) any act or neglect of the Bureau's employees or

b) proceeding taken or threatened by or dispute with external third parties arisingotherwise than from the Contractor's own
default etc. or

c) delay authorized by the Authorized Officer pending arbitration or in consequences ofthe Contractor not having received in
due time necessary instructions from the Bureau for which he shall have specially applied in writing to the Authorized
Officer or his authorized representative

2) The Contractor may also indicate the period for which the Services are likely to be delayed and shall be bound to ask for
necessary extension of time. The Authorized Officer on receiptof such request from the Contractor shall consider the same
and shall grant such extension of time as in his opinion is reasonable having regard to the nature and period of delay and
the type and quantum of work affected thereby. No other compensation shall be payable for works so carried forward to
the extended period of time, the same rates, terms, and conditions of Contract being applicable as if such extended period
of time was originally provided in the original Contract itself.

9.6 Extension for Delay Due to Bureau

In the event of any failure or delay by the Bureau, in discharging following obligations under the Contract or that are necessary
for the delivery of the services, then such failure or delay shall in no way affect or vitiate the Contract or alter the character
thereof or entitle the Contractor to damages or compensation therefor, but in any such case, the Bureau shall grant such
extension or extensions of the completion date asmay be considered reasonable:

a) give the necessary notice to commence the services, or

b) provide the necessary facilities/ documents/ data or instructions or approvals or

c) any other delay caused by the Bureau due to any other cause whatsoever.

9.7 Extension of Time for Delay Due to Contractor

1) If the Contractor fails to deliver the Services within the period fixed for such delivery in the Contract or as extended or at
any time repudiates the Contract before the expiry of suchperiod for the reasons other than the reasons specified in sub-
clauses above, the Bureau may, if satisfied that the service delivery can be completed by the Contractor withinreasonable
short time, thereafter, allow the Contractor further extension of time as the Authorized Officer may decide.

2) On such extension, the Bureau shall be entitled without prejudice to any other right and remedy available on that behalf, to
recover from the Contractor as agreed Liquidated Damages not by way of penalty.

3) Provided further, that if the Bureau is not satisfied that the services can be completed by the Contractor or in the event of
failure on the part of the Contractor to complete the service within further extension of time allowed as aforesaid, the Bureau
shall be entitled without prejudice to any other right or remedy available in that behalf, treat the delay as a breach of contract
as per clause 14.1 and avail any or allthe remedies therein including levy of penalty as per the terms of the contract, whether
or not actual damage is caused by such default.

10.Suspension of Services

10.1 Suspension Ordered by Authorized Officer

The Contractor shall on the order of the Authorized Officer, suspend the progress of the Services orany part thereof for such
time or times and in such manner as the Authorized Officer may consider necessary, if such suspension is considered
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necessary for the proper execution of the Services or by the reason of extraneousconditions or by some default on the part
of the Contractor.

10.2 Extension of Time and Compensation
The Contractor shall not be entitled to the extra costs, if any, incurred by him during the period of suspension of the service,

but in the event of any suspension ordered by the Authorized Officer for reasons other than aforementioned and when each
such period of suspension exceeds 14 days, the Authorized Officer shall extend the time of service for completion of the
Services as he may considerproper, having regard to the period or periods of such suspensions and to such compensations
to the Contractor as the Authorized Officer may consider reasonable in respect of the recurring expenses such as salaries
or wages paid by the Contractor to his employees/ workers during the periods of such suspension subject to production of
the supporting documents substantiating such payments to his employees or labours whose details were furnished by him
to the Bureau as having deployed solely for the execution of the contract before ordering such suspension and which had
been agreed by the Bureau.

10.3 Force Majeure

If at any time during the continuance of this Contract, the performance in whole or in part by either party of any
obligation under this contract shall be prevented or delayed by the reasons of any war, hostility, acts of the public
enemy, epidemics, civil commotion, sabotage, fires, floods, explosion, quarantine restrictions, strikes, lockouts or act
of God (hereinafter referred to as such acts) provided notice of happening of such event is given by one party to the
other within 21 days from the date of occurrence thereof, neither party shall be by reasons of such event, be entitled
to terminate this contract nor shall either party shall be by reasons of such event, be entitled to terminate this contract
nor shall either party have any claim for damages against the other in respect of such non-performance or the delay
in performance, and deliveries under contract shall be resumed as soon as practicable after such event has come to
an end or ceased to exist, and the decision of the Director General of the Bureau as the whether the deliveries have
been so resumed or not, shall be final and conclusive, PROVIDED FURTHER that if the performance in whole or
part of any obligation under this contract is prevented or delayed by reason of any such event for a period exceeding
60 days, either party may at its option terminate the contract provided also that the Bureau shall be at liberty to take
over from the Contractor at a price to be fixed by Director General, which shall be final, all unused, undamaged and
accepted material, bought out components and stores in course of manufacture in the possession of the contractor
at the time of such termination or such portion thereof as the Bureau elect to retain.

11.Prices and Payments

11.1 Prices
Unless otherwise stipulated in the SCC or the Contract, Prices shall be fixed and firm.
11.2 Taxes and Duties

(b)

(c)
(d)

(e)
(f)

(a)
(b)

4)

1) The Contractor shall be entirely responsible for all taxes, duties, fees, levies etc. incurred until delivery of the Contracted
Services to the Bureau. Further instruction, if any,shall be as provided in the SCC or Tender Document.

2) Payment of GST Tax under the Contract:

Wherever the successful bidder invoices the Services at GST rate or HSN number which isdifferent from that incorporated
in the Contract; payment shall be made as per GST rate which is lower of the GST rates incorporated in the Contract or
billed. The Bureaushall not be responsible for the payment of tax or duty made by the Contractor under misapprehension
of law.

While claiming reimbursement of duties, taxes etc. (like GST) from the Bureau, the Contractor shall also certify that, in
case he gets any refundout of such taxes and duties from the concerned authorities at a later date, he shall refund to the
Bureau, the Bureau’s share out of such refundimmediately on receiving the same from the concerned authorities.

All necessary adjustment vouchers such as Credit Notes/ Debit Notes for any short/ excess supplies or revision in prices or
for any other reason under the Contract shall besubmitted to the Bureau in compliance with GST provisions.

In case of profiteering by the Contractor relating to GST tax, the Contractor shall be liableto administrative actions such as
deregistration, suspension of business dealing or banning of business dealing, in addition to recovery and action by the
GST authorities under the Act.

Contractor should issue Receipt vouchers immediately on receipt of all types of paymentsalong with tax invoice after
adjusting advance payments if any as per Contractual terms and GST Provisions.

Any late delivery i.e., delivery after the due date attracts payment of damages by the vendor/ Contractor as agreed mutually.
It is agreed by the Contractor that such damageshecome recoverable by the Bureau with applicable GST thereon.

3) GST Compliance Rating of Bidders:

Contractor of Goods/ Services shall make all out efforts to comply with the provisionsunder GST Act and Rules thereunder
and also strive to maintain high compliance ratingscore under GST during the period of Contract with the Bureau.

In the event of default on Contractor’s part in payment of tax and submission/ uploadingof monthly returns, the Bureau shall
be well within its contractual right to withhold payments, especially the tax portion, until Contractor corrects the default or
complies with the provisions of GST and produces satisfactory evidence to that effect or upon GST appearing on the
Bureau’s GST portal.

Statutory Variations:

Any amendment to GST rate or HSN number in the Contract shall be as per the Contractual conditions and statutory

amendments in the quoted GST rate and HSN number.

11.3 Terms and Mode of Payment
1) The payments shall be made in the manner as per the Bureau’s payment procedures. Unless otherwise stipulated in the

SCC, payments above INR 5,000 (or any other threshold specified in SCC/ Contract) to Contractors shall be made through
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ECS only. The Contractor shall give his consent in a mandate form for receipt of payment through NEFT. In case of non-
payment through EFT, or where EFT facility is not available, payment may be released through cheque.

2) The Contractor shall send its claim for payment in writing as per GST compliant Invoice and documents, when
contractually due, along with relevant documents etc., duly signed with date, as specified in Contract and in a manner as
also specified therein.

3) While claiming payment, the Contractor is also to certify in the bill that the payment being claimed is strictly in terms of
the Contract and all the obligations on the part ofthe Contractor for claiming that payment has been fulfilled as required
under the Contract.

4) Withholding and lien in respect of sums claimed:

a) Whenever any claim or claims for payment of a sum of money arises out of or under the Contract against the Contractor,
the Bureau shall be entitled, and it shall be lawful on his part, to withhold and also have a lien to retain such sum or sums,
in whole or in part pending finalization or adjudicationof any such claim from -

(i) Any security or retention money, if any, deposited by the Contractor.

(i) In the event of the security being insufficient to cover the claimed amount or amounts or if no security has been taken from
the Contractor, from any sum or sums found payable or which at any time thereafter maybecome payable to the Contractor
under the same Contract or any othercontract with the Bureau.

b) Where the Contractor is a partnership firm or a limited company, the Bureau shall be entitled, and it shall be lawful on his
part, to withhold and also have a lien to retain towards such claimed amount or amounts in whole or in part from any sum
found payable to any partner/ limited company, as the case may be, whether in his individual capacity or otherwise.

c) Itis an agreed term of the Contract that the sum of money or moneys so withheld or retained under the lien referred to
above, by the Bureau shall be kept withheld or retained as such by the Bureau till the claim arising out of or under the
Contract is determined by the Arbitrator (if theContract is governed by the Arbitration Agreement) or by the competent
court, as the case may be, and that the Contractor shall have no claim for interest or damages whatsoever on any account
in respect of such withholding or retention under the lien referred to supra and duly notified as such to the Contractor.

d) Lien in respect of Claims in other Contracts: Any sum of money due and payableto the Contractor (including the
performance security deposit returnable to him) under the Contract may be withheld or retained by way of lien by the
Bureau against any claim of the Bureau in respectof payment of a sum of money arising out of or under any other contract
made by the Contractor with the Bureau.

114 Final payment

1141 Cessation of Bureau’s Liability

After the issuance of Completion Certificate, the Bureau shall not be liable to the Contractor for any matter arising out of or
in connection with the Contract for the delivery of the Services, unless the Contractor shall have made a claim in writing in
respect thereof before the issueof the Completion Certificate for service in Contract.

11.4.2 Unfulfilled Obligations

Notwithstanding the issuance of Completion Certificate for service. the Contractor and the Bureau, shall remain liable for the
fulfilment of any obligation incurred under the provision of the Contract prior to the issuance of the Completion Certificate
for service, which remains unperformed atthe time such certificate is issued. For the purposes of determining the nature
and extent of any such obligations, the Contract shall be deemed to remain in force between the parties thereto.

11.5 Payment Against Time Barred Claims

All claims against the Bureau shall be legally time barred after a period of three years calculated from the date when the
payment falls due. The Bureau is entitled to and it shall be lawful for it to reject such claims.

11.6 Signing of ""No Claim' Certificate

The Contractor shall not be entitled to make any claim whatsoever against the Bureau under or by virtue of or arising out of
this Contract, nor shall the Bureau entertain or consider any such claim, if made by the Contractor, after he shall have
signed a "No Claim" Certificate in favour of the Bureau in such form as shall be required by the Bureauafter the services
are provided or works are finally measured up. The Contactor shall be debarred from disputing the correctness of the items
covered by "No Claim" Certificate or demanding a clearance to arbitration in respect thereof.

12.Resolution of Disputes

12.1 Settlement of Disputes:

The Bureau and the Contractor shall make every effort to resolve amicably by direct informal negotiation, any disagreement
or dispute arising between them under or in connection with the contract. If a dispute(s) of any kind whatsoever that cannot
be resolved, the same shall be referred to the Arbitrator, appointed by the Authorized Officer. The provisions of the Indian
Arbitration and Conciliation Act, 1996, as amended from time to time shall apply.

13.The conditions relevant to the nature, context, requirements and scope of the procurement intended through this tender document
or Expression of Interest or Request for Proposal shall govern the contract save as otherwise provided in SCC and other Contract
documents which have overriding effect over GCC.

14.Defaults, Breaches, Termination, and closure of Contract

14.1 Termination due to Breach, Default, and Insolvency

14.1.1 Defaults and Breach of Contract

In case the Contractor undergoes insolvency or receivership; neglects or defaults or expresses inability or disinclination to
honour his obligations relating to performance of Contract or ethical standards or any other obligation that substantively
affects the Bureau’s rights and benefits under the Contract, it shall be treated as a breach of Contract. Such defaults could
include inter-alia:

1) Defaultin Performance and Obligations: if the Contractor fails to deliver any or all ofthe Services or fails to perform any
other contractual obligations (including Code of Ethics) within the time period specified in the Contract, or within any
extension thereof granted by the Bureau.
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2) Insolvency: if the Contractor being an individual or if a firm, any partner thereof, shallat any time, be adjudged insolvent
or shall have a receiving order or order for administration of his estate made against him or shall take any proceeding for
composition under any Insolvency Act for the time being in force or make any conveyance or assignment of his effects or
enter into any assignment or composition with his creditors or suspend payment or if the firm be dissolved under the
Partnership Act, or

3) Liquidation: if the Contractor being a company is wound up voluntarily or by the order of a Court or a Receiver, Liquidator
or Manager on behalf of the Debenture—holders is appointed, or circumstances shall have arisen which entitle the Court
orDebenture-holders to appoint a Receiver, Liquidator or Manager

14.1.2 Notice for Default:

As soon as a breach of contract is noticed, a show-cause ‘Notice of Default’ shall be issuedto the Contractor, giving “two weeks'
notice, reserving the right to invoke contractual remedies. After such a show-cause notice, all payments to the Contractor
would be temporary withheld to safeguard needed recoveries, that may become due on invoking contractual remedies.

14.1.3 Terminations for Default

1) Notice for Termination for Default: In the event of unsatisfactory resolution of ‘Notice of Default’ within two weeks of
issue of Notice of Default to the Contractor as per sub-clause above, the Bureau, if so decided, shall by written Notice of
Termination for Default sent to the Contractor, terminate the Contract in whole or in part, without compensation tothe
Contractor.

2) Such termination shall not prejudice or affect the rights and remedies which have accruedor shall accrue thereafter to the
Bureau.

3) Unless otherwise instructed by the Bureau, the Contractor shall continue toperform the Contract to the extent not terminated.

4) All Service Warranty obligations if any shall continue to survive despite the termination.

14.1.4 Contractual Remedies for Breaches and Defaults

If there is an unsatisfactory resolution within this period, the Bureau shall take one;or more of following contractual remedies

1) Temporarily withhold payments due to the Contractor till recoveries due to invocationof other contractual remedies are
complete

2) Call back any loaned property or advances of payment, if any, with levy of interest at prevailing rate

3) Recover liquidated damages for delays

4) Encash or Forfeit performance or other contractual securities

5) Prefer claims against insurances if any

6) Terminate Contract for default, fully or partially

7) Debar the Contractor following due process, from participation in the Bureau’s tenders, including delisting from list of
registered suppliers.

8) Initiate proceedings in court of law for transgression of law, tort, and loss, not addressable by above means.

1415 Limitation of Liability

Except in cases of criminal negligence or wilful misconduct, the aggregate liability of theContractor to the Bureau, whether
under the Contract, in tort or otherwise, shall not exceed the total Contract Price, provided that this limitation shall not apply
to the cost of repairing or replacing defective equipment, or to any obligation of the Contractor to indemnify the Bureau
with respect to patent infringement.

14.2 Termination for Convenience and Frustration

14.2.1 Notice for Determination of Contract

1) The Bureau reserves the right to terminate the Contract, in whole or in partfor its (the Bureau’s) convenience or
frustration of Contract as per clause 14.2.2 below, by serving written ‘Notice for Determination of Contract’ on
the Contractor at any time during the currency of the Contract. The notice shall specify that the termination is for
the convenience of the Bureau or for frustration. The notice shall also indicate inter-alia, the extent to which the
Contractor’s performance under the Contract is terminated, and the date with effect from which such termination
shall become effective.

2)  Such termination shall not prejudice or affect the rights and remedies which haveaccrued or shall accrue thereafter
to the Bureau.

3) Unless otherwise instructed by the Bureau, the Contractor shall continue toperform the Contract to the extent not
terminated.

4)  All Service Warranty obligations if any shall continue to survive despite thetermination.

14.2.2 Frustration of Contract

1) Notice of Frustration Event: Upon a supervening cause occurring after the effective date of the Contract, including a
change in law, beyond the control of either party whether as a result of Force Majeure clause or within the scope of section
56 of the Indian Contract Act, 1872, that makes it impossible to perform the Contract within a reasonable timeframe, the
affected party shall give a ‘Notice of Frustration Event’ to the other party giving justification. The parties shall use
reasonable efforts to agreeto amend the Contract, as may be necessary to complete its performance. However, if the parties
cannot reach mutual agreement within 60 days of the initial notice, theBureau, may issue a ‘Notice for Determining the
Contract’ and terminate the Contract due to its frustration as in sub-clause above.

2) However, the following shall not be considered as such a supervening cause:

a) Commercial impossibility or unviability or unprofitability or lack of funds

b) If caused by either party's breach of its obligations under this Contract or failure to act in good faith or use commercially
reasonable due diligence toprevent such an event.

14.3 Closure of Contract

14.3.1 No Claim Certificate and Release of Contract Securities
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After mutual reconciliations of outstanding payments and assets on either side the Contractor shall submit a “No-claim
certificate” to the Bureau requesting further forrelease of its contractual securities, if any. The Bureau shall release the
Contractualsecurities without any interest, if there is no outstanding obligation, asset, or payments due from Contractor.

14.3.2 Completion of obligation

The Contract shall stand closed upon successful performance of all obligations by both parties to the Contract, including
completion of warrantee obligations and final payment.

14.3.3 Upon Termination

Contract shall also be treated as closed on Termination and settlements, if any, thereafter asper clause 14.1 and 14.2 above.

15.Code of Integrity in Public Procurement and Serious Misdemeanours:

15.1 Code of Integrity

Procuring authorities as well as bidders, suppliers, contractors, and consultants - should observe thehighest standard of ethics
and should not indulge in following prohibited practices, either directly or indirectly, at any stage during the Tender Process
or during execution of resultant contracts:

1) “Corrupt practice” - making offer, solicitation or acceptance of bribe, reward or gift or any material benefit, in exchange
for an unfair advantage in the Tender Process or to otherwiseinfluence the Tender Process;

2) “Fraudulent practice” - any omission, or misrepresentation that may mislead or attempt to mislead so that financial or
other benefit may be obtained, or an obligation avoided. This includes making false declaration or providing false
information for participation in a tenderprocess or to secure a Contract or in execution of the Contract;

3) “Anti-competitive practice” - any collusion, Bid-rigging or anti-competitive arrangement, or any other practice coming
under the purview of The Competition Act, 2002, between two ormore bidders, with or without the knowledge of the
Bureau, that may impair the transparency, fairness, and the progress of the Tender Process or to establish Bid prices at
artificial, non-competitive levels;

4) “Coercive practice” - harming or threatening to harm, persons, or their property to influence their participation in the
Tender Process or affect the execution of a contract;

5) “Conflict of interest” —participation by a bidding firm or any of its affiliates who are either involved in the Consultancy
Contract to which this procurement is linked or the Execution Contract to which this procurement of consultancy services
is linked; or if they are part of more than one Bid in the procurement; or if their personnel have relationship or financialor
business transactions with any official of Bureau who are directly or indirectly related to tender or execution process of
contract; or improper use of information obtainedby the (prospective) bidder from the Bureau with an intent to gain unfair
advantage in the Tender Process or for personal gain;

6) “Obstructive practice” - materially impede the Bureau’s investigation into allegations of one or more of the above
mentioned prohibited practices either by deliberately destroying, falsifying, altering; or by concealing of evidence material
to the investigation; or by making false statements to investigators or by coercive practices mentioned above,to prevent it
from disclosing its knowledge of matters relevant to the investigation or frompursuing the investigation; or by impeding
the Bureau’s rights of audit or access to information;

15.2 Obligations for proactive disclosures:

1) The Bureau as well as bidders, suppliers, contractors, and consultants, are obligedunder this Code of Integrity to suo-moto
proactively declare any conflict of interest (comingunder the definition mentioned above - pre-existing or as and as soon as
these arise at any stage) in any Tender Process or execution of contract. Failure to do so shall amount to violation of this
code of integrity.

2) Any bidder must declare, whether asked or not in a Bid-document, any previous transgressions of such code of integrity
with any entity in any country during the last threeyears or of being debarred by any other procuring organisation. Failure
to do so shall amount toviolation of this code of integrity.

15.3 Restriction on Potential Conflict of Interests

During the term of ensuing Contract and after its termination, the successful Contractor, and its affiliates, shall be disqualified
from providinggoods, works, or Services (other than the subject Service of this Contract and any continuation thereof) for
any project resulting from or closely related to the subject Services of this Contract. Neither the Contractor nor the
Personnel shall engage, either directly or indirectly, in any of the following activities:

a) during the term of this Contract, any business or professional activities in the India whichwould conflict with the activities
assigned to them under this Contract.

b) after the termination of this Contract, such other activities as may be specified in the SCC or Tender Document.

15.4 Serious Misdemeanours

154.1 Serious Misdemeanours

Following shall be considered serious misdemeanours - if a bidder/ contractor:

1) Other than in situations of force majeure, after opening of financial bids, the Contractor withdraws from the Tender Process
or after being declared as successful bidder: (a) withdraws from the process; (b) fails to enter into a procurement contract;
or (c) fails to provide performance security or any other document or security required in terms of the Tender Document.

2) Directly or through an agent violates during procurement or execution of the Contract - thecode of ethics mentioned in
clause 15 of the GCC or the Code of Integrity in Public Procurement or the Integrity Pact.

3) Violates the safety or statutory norms that result in industrial accidents leading to loss orinjury to life or property or to any
other legal liability to the Bureau;

4) Employs a government servant, who has been dismissed or removed on account of corruption or employs a non-official
convicted for an offence involving corruption or abetment of such an offence, in a position where he could corrupt
government servants oremploys a government officer within one year of his retirement, who has had business dealings
with him in an official capacity before retirement; or
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5) Is determined by an appropriate agency of the Government, to have doubtful loyalty to thecountry or national security
consideration.

15.5 Penalties

Without prejudice to and in addition to the rights of the Bureau to other remedies as perthe tender document or the Contract, If
the Bureau concludes that a (prospective) bidder/contractor directly or through an agent has violated this code of integrity
or committed a serious misdemeanour in competing for the Contract or in executing a contract, the Bureau shall take
appropriate measures including the following:

1) if his bids are under consideration in any procurement

a) Forfeiture or encashment of Performance Security (EMD) or Invocation of the Bid Security Declaration, as may be
applicable

b) calling off of any pre-contract negotiations, and;

c) rejection and exclusion of the bidder from the Tender Process

2) ifacontract has already been awarded

a) Termination of Contract for Default and availing all remedies prescribed thereunder;

b) Encashment or Forfeiture of any contractual security or bond relating to theprocurement;

c) Recovery of payments including advance payments, if any, made by the Bureau along with interest thereon at the prevailing
rate;

3) Remedies in addition to above:

a) Debarmentfrom participation in future procurements of the Bureau for aperiod upto a period of two years (save as otherwise
provided for in contract documents) or removal from the list of registered Contractors or

b) Incase of anti-competitive practices, information for further processing shall be filedunder a signature of the Joint Secretary
level officer, with the Competition Commission of India;

c) Initiate proceedings in court of law for transgression not addressable by abovemeans.

d) Initiation of suitable disciplinary or criminal proceedings against any individual or stafffound responsible.

Signature Not Verified

Digitally signed by SANDEEP MEENA
Date: 2022.01.27 17:5//46 IST
Location: eProcure-
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Td a9 o (FfEar e va RBfSed yada afed, ddana ar siwersa
fvgaeg god 3R daase Oafld & # F8H) FAed ARAT scdies
PFIADAA Toldl Pl fAgh AT & | 3Tod a3t 4 30y & 6 3ua
Ucged] AT & a0 hedlF @ik urgor Gice (CPPP: http://eprocure.gov.in) WX
f&eAT 23 FRAX 2022 AT 1700hrs P AT THY Tgel U&dd X |

TH THISAC P LT 3R ‘o5 NIMSTH &1 AU § | Toid! ¥ 38 Uied ke
& fow 3msfar fefia &a 3t Afaat o1 Fouea wwa & 3meT § | T a
IS 3MSfAT 1 Fold &lel AR 3edd: §5 [0Ed &l fahE e iR o
GoldlcHmdl I0TATT &1 fadhrd ot &1 e 8, s fafder geaas # few e
3T @t & @Y A T B AP AR Hedd: 39 Siad F s H
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U THSIA H Fedd ol QR 3 & @y Afder geads # faegd
=y

IUIAT FE ST INUTRT T T & 3HJHR Teh IUYFd Tehlehd HAN Toid!
Bl TIA fRIT SATEIM| IARTHU T FiET faaRer A =2 =

1) | U&FdT AUCS 3RTHAT & H1aT-2, feig-5 & AR

2) | dHfder & dYar Y& H TH GTdl| FASlddh Uedd & YR W,
T I H a 3R auf & v germ 31 gohdar &

3) | 3IRUHE gEdEeT $r| (h) At T www.eprocure.gov.in
STISIAT (@) =gU & dgarse www.bis.gov.in (el
el & fom)

4) UEJd P BT dADT | Hdel AT

5) | delr  ugfa 3R | a drelr ugfa (dopeiihr 3R i avelt a1 3refer-

formTehT 37ereT forrdr &)
6) | SuF drell & =N SUAST & dgol uika oreg
H gEId & S
7) | fource geam el GideT FeT BT 3%
8) | aforat & derar Afora ST A A @ F 90 oA
9) IRTHYT & deTd ]
10) | 3gATTAT ToTd 2 s T 3 BUS

T FUCERIOT/YTEUF ST UhIIA hael GIAUT UiEe 3 3mswd HI dadase W
& fhaT ST | 39 IRUGSY-HE-3IRUGW & H{dd Faall T Uga & fow
FEATIT  HI Jadse  www.bis.gov.in 3R FEm AEAE  HI Ui
(http://eprocure.gov.in) & |

AT Ad

1. Ig IRUBH GEAMdSt, Hd dielierdr a1 3=y frdl «afe & fow, sRdg
AlAD I (3IMSTH), A 30T HHETH el 77 §, gRT o BI$ R ¢ AR
8 PIS UTATT §| $H IRTHU $HT 33T TH IRCHU & T JFad IR &R &g
gTod UEll & fau 3uAel SEa 3ueey e Bl

2. d3mEva & uw fRAr Y ATt 3ded / wA /a1 et off =g cafh &
ded Trel #ff T & ded P ST af el (Fad 37ay, ¢ Feed & o
o, sfradt & g, gaediud ar 3=arqel dada ar 3=gar feer off &rfa,
g & fAU AT 29 IRCEU gEddat & fAfed fored off e & d99 & 3cuea I
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gifdored a1 f3a @ arel &1fa, frdl Y Ao &l 39 IRTEW FddsT &l
*ear 9a= & fAU I AT §, 3ABAHAC B Ude, SRy 3R A5 i 379
AT IHETH AT AP HAARAT gRT AT 6y o gAY woldll gy ar 3=z
3 TSAAE b T TIA Ufhar @ 3cUed gl arell fhdl 8 ae & 3cuea g3 @
dmery frd o Gld & STRERN & 9 91 dTWRare! & UROTHATERT AT
IeTAT 39 IARTHAT A fhdr off faeror W ol off e & AR o & 3cUed
g &l




R
IRTHE #H Aeafaf@a exaas afAd &:

g 1 : Qrellerar & fader
Ws 2 : edy & erd

@S 3: YA-YIIAT 3R dehellehl UEdd - ATl Jud

TS 4 : fodig UEda - ATh guH

s 5 : AT TR FHASIAT

g 6 : ST AT

WS 7 : BH AT hUAl Bl IR-prehl At # sl & a9 A @iwon

s 8 : B & AT PIS JUTAR AT dfdd del aldd & a9 H =yoT

TS 9: IIIY T AT U (ShER)



s 1: dieflardr &g fAder

UEATIAT

1.1.1 3eT e & ATfAT T (A1 H "< el ofrdT &) ser ofic & fAfde
g 1 fAfY & HJIR TP Thipd FIR ToiHT (3Hb II¢ "TSIH" hEl ST §)
B TIT P IR Tg IIT 39 IRCHUT (I uferar) & ey aua ufshar &
HICIH & Hedldhed &b HTUR G BIM| elgrdr Pl FHST IR FeAd AT ST
o5 g9 gfoRar & et oY gge & forw s Tusawor a1 ey @ fear smoen
IR = & AT et off 3rdie & 3R & far sifas €1

1.1.2 dINErdT Bl 3HSAHCE b T 31T Jansit & fow 3e1 fie & Ay
qd-A9dT, dehalichl 3R AT gEdra (Freffess §U 8 "UEAE Pl ATdT &) TEd
e & fow AT fhar Srar §1 diefiarer 38 3IRTed # Afde gu 3 adis
¥ HIRT IGATT A U T Pan| Uelle Uideffd ©lvon $UASN & el
fAuRa ey 3 geqd & SN §IUEda TAfAT TolEl & B e AT
& YR W T4 (S a1g 3 ‘TSiAr &gl A7 )| TidT 39 IRUBUT (S-CI37131R)
b HGH P AT T FHIH Bl G B

1.1.3 T TafAd Torel & B e 1 HAT F YR W g (T
gig A ‘Tor dEl IAT §)| Tl 30 ARTGUT (G-CI3MAR) & TG il aqd W
T P G BN

1.1.4 e U UEdTd H Theas ufd W- 316dT UEdd, debelid! UEdTa
Td T UFd & T # $edld dilh UM GIcel U HAM: el TahIdl # T
BN qd 36T &g UEfd &1 38 IRTHW # Fufafcee ugel HAeifha frar
SITEIN | dgRU 38 IRUGU H JAMAIETE Tehelleh Hedlehed el 3o alelare3it
& & fru SN, S QT AT AEEES B QU IR | ST ddelhl Hedihd W
MR Thiht T & 316h drelieransit & g sa¢ AN IgaR g1 smesh
| ThATh T & ITadd Ih U dlel 315 3Mdedh b Aol UEdid Tiel SR
|

1.1.5 fral o HET 98 Pedld TR, THAT ToT PR, Th Aiidided
WfABRT AT FIdSIfIh &F & 3Ushd, otar d1 #AeTen &, frar off afiasar &
MAST B & At 1 ¢ 3R areh grgfar & 3ifaar A aw A oons smehr §
al g% UEdid STHAT e & AT T ¢l




1.1.6 3ded Ul 1 (Th) a¥ & alre, fordt o Favsiia o asurfed aXat
HA 3rT%d @&, 1 5 7oy a1 =afe uiReR grRT JAA oond a1 Hded
IT 3Hb AN & o =a1Ae SV I FLITAAT F JATOIT &, o & frdr
o oIS a1 gFslla O Awefad & f6ar & IR J & 9Ra & dfiax 0
3MTded IT 39 TEANN Sooted dld W PIs AT 1T & =T &l

1.1.7 3da & afe Ff & & o wa R §, ar arelierar & d& e
1 Sear a1 AT ot €3 & ATHS A F o ERT & fRIT IR @

1.1.8 P15 o 3Tded Th A AP e ST Al B

1.2 3IRUGBU SEATdSll T TSRO R M

1.2.1 dieligrar W-dlell AfET TX 1 388 Ul 30 IRTHUT g&dldsl WX
TUETHIOT AT Hehell &1 FUEIRIOT & fIT IS M AT AT Selereiiaed ATCTHAT
(METw 3R Mg WBd) ERT AW ST dfeU|  dITH H 3-
Aol: pr@bis.gov.in §I

1.2.2 UEdTd ST A 8 Ugel fopdy off gorw, dizmsuw fopdt oY oRoT @, I

gg U Ugel WX & IT FAHTAA 3Tdeeh gRI HFNY fhU 70 TUEOT & Sarg
H, FMUA gRT IRUHUT gFdraatt dl TMAT R Fopam &1 Tl g /
corrigenda hael 3BT A FAFNS da@se & Y AGAUCT W URT
feram ST |aeleTar @ @Wid # T A & fow 3T @y & & o, @
forelt 3109 FRoT ¥, MAIBTH 3ua AARTFER W arel Fafara Afy @
faraR &R Fehar R

1.3 W-fgs aAifdar

1.3.1 3ehi Hr W-Is dob ("dieligansii™) srer fic J fGr v Ta= AfY,
AT W 36 ored gorrs fhar Swal 3R aieh g aieh & #1T ofd & 3T
dieligIar @ &g o Ugel & fof@d 3R sHa & gRa &ar aike | gda
grelerar & Afdhad &l ufafafadt @ [Form3C] & wiRieR 13 dd ad W
HIT ot 1 3rgAfa & el

1.3.2 W-foz Afder & =, aielierar Todiaror ArE 3R i3 & TR &
oo gra ol & forT TaaT gt | 3T
U RAAFfIeR ¥, v fAvuet, ureelt iR ufdeadt o gfhar & giaursaa
g & forr Tofietor 3R 39 R & 3R FFPR & F FT F T o hdT ©
3UYgeh W TIIR T JATH HT|

1.4  wEdE & JFh

1.4.1 diofierdr § 33Uy & 6 d 310 Uedre @ 3 a1 R Hr d gEqd
# 3R FEB F 39 IRUBA A U 3T Ul H ST HY| dAIETH had 3
qEdTal & Hedihd HN St fAfée wai & o @d & 3R Faf FFer # ot ea
e
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1.4.2 3 UEdE H JI A, dear H =S a1 e
¥ IRTHUT GEATIST Y S e 1 HHTGAT 1 gAY & T TRy
Ueld ol # T & Ht & gRumAEasy uEdig & 3ENeR R fear &
GheT &

1.4.3 IfE qoeiidhl geda d O yeda & afd dI% JAAaRT A & df
drellerdr @ 39T giftd & f&aT Swen 3R 39% e W) AR J81 fhar
SITUdTT .

1.4.4 UEdE &1 3H¥pd gfafafy (orfded ufafafe) grr d few v faewor
& IER Bfoled U @ g&aeiRa fhar smar =nfye:

(i) T HPNER gRT, U TTSIGRT W I1 WfAT ¢Iar #rellerY & AR e &; a1
(i) Torfes HUAT AT I & A H, TR 3ATH il @ arel [afdad

3fApd afh gRT

1.45 dreliarar gFdaTa g¥dd B & forw & 37 offie & fafée areh aafare
At @1 Al o arfer] OY §0 F 39 IRTEUAT # U fhw S & e,
NHETH gRT P QWb AHA W IR A& har Srwam, iR Hedichd dael 3T
e # fAfde Aol T R H W S FAUT FAI S U@ GEAASAT & HUR
W fRaT ST iefieTdl @l JHAT ®  STAT A dRIE & a1 ATARD
ATHA SN AT GEATAST Uald e & forw @ s Jrwen, 3R gegd e
STl X 3ieTarél el & @Wikel @ fear srven| dismsud fadr off Teesi W
TeE d U & foIv gedra IR-3eReR— gl U TUEAIOT AN T ITAPR FaTT
@ gl

1.4.6 AT yedE: AT UEdEa IR ad @, aieligdr & 50

HRTHY gEaradsl # AU Rffiea smavgeansit AR odf & «ara & @ a=
& 3FAG & | Tl B S B FTaC b g A SeAr gl 3R R
UEdTd Ueh HRA UFdTd IASAAC b Y IS FHT & &l SIS FHT N1l &
afed aar amfev| o UEdTd STAT R §AT, 3HTdeh Aedfaiad gl
P

1. 1 W IAT 3R (ART & A R)3ERAAC ¥ IS d0GH b fofa geama
A nfdre fopar e ¥ 3 aR W asf el (fager & T W) 3R Aar,
&3 &, PR 3fe & Iae) 3marg, gars far , aRaed, 3uaor & gt ueR
& Tl & Burs, Arafde IR wufFe Ser duw nfe e fFe v
SITGaT| e gedra # A ot A fpEy o Heroad ot a1 fopel off aRom &
AT e ey gt AR faa 3R aregerl geftl fordt o amom a1 e




o fofig geamag & sfafer o & #Fa # 3@A IR ddeala @
IR wie & e a« W faar fear s

2. T yeaa & fopay off Rufa & &% od anfde a & 3R o fopely
Ud I gEdra b TEN dt W @iRer & far swen |

3. dIMETH H IFARIBATAT & YR W, arEdfded AT db AEF & fFea gt
bl & 3R HITAT Shael arEdiaes AET & FFAR AR fhar S|

4. U@ 3H IRUHH A fAUROT & I3gER A RN geda gfafy we A
STHT BT AR

1.4.7 ArelieTdT hael AR AT # ITAAAIAT hAed b BT |
1.4.8 O 3301 # v a¥ & fou diere AfEar gdua ¥ & for ReaR
Yoob AR 0 TAfder & BiA 40 & Ay 307 BioeRaew & v @ Igay
AT Bram|

1.4.9 X AU & ded Dl & [T T gRT 3gd &l b dd & U
N3 X & H¥p A& BN TR, ST B AL A

1.410 Qi ol avell goad 1 Al @ 90 (Fed) &t & forw du gl
1.411 37t 3R real & @ IR-3gEUar:

o IS, 3TaRTH Qa3 & oI Tgd Hed TTT H, ThS Hed IR ool 7o
(S AT q THIS Hed B IOT &b wig fhar arar ) & dra fagafa &, ar
IS Hed Uddl B9 AR $od Hed degaR Fel fohar Sream;

o I 3u-ANT & Al AT GT@ F IFET FoI A Bis I &, dl 3U-IANT AT
81T 3R PoT B T fRaAT SITwem; dur

o IfE eregl 3R bl & fra wg fagafa &, ar eear & Ui A7 Bl

1.5dTel gfdegfd awon

i.areherar grT fafder exas & wie 3% & fGu o1v yew & v Al ufasfa
ETYUT (ITHSY) T el S|

ii.ITHS Baer dehereh! dell & WY UEd fhar Jrar afeu]|

iii.3r e dleliarar3t &1 divas! 3ifad el dudr & FAE & g 3R 3gay &
QUEPR & 30 &l & are a1 388 el dU A& @

iv.THST 3fda arell dear @i & are darehd et #r 3afer & fow du wgam|
Ife frdl oY RoT & NugSr o1 e fhAr Sar €, a GafQg Selierar @

Hiqsy & 5 aul & fAT IRTHA A7 U gRT SRy fAfaerst & omr o= &
afaa & & Srwen 3R G2 & &g & dguEse W uelia fRar s 3R
AT aréer @1 giRaa fear s




1.6 [suTeeT gfdegid :
1.6.1 o ued@ & Fat aerd & 3 (i) wfaa & e Fvuea ufdsfa

fpel ot arfoifsae d6 @, 3AEadc W A Y& HA U Ugd, A
IFC/UHSIIN /e IMRE & T A Y & Swal| b IRE &1 Uy RFP &
i 3J # e &1 g% ateh aoma arel & forw geda ufasfad e grT diefierar
gRT 3ATSAHC QI 8l dh sReR W SeelY 3R 3rsade QT 8l & 60 (H1S)
feet e S dr Srweh|

1.6.2 fasuea gfasfa frel off arfiSas & & omef el & 3rgured #
urE 1 Sireelt (Ffe areliardar faarer &, o ooy faaklt Har dreal AR At

& 3fequreld )l

1.6.3 fAsurea gfdeffd @ degdR 36 YR FerT Siwen fb Sy fAvae
gfasfa & & U 2 & Y & 60 (ars (Gar & afa & gfd aw du
w I = A HAlger Avuea gfagfa & g & aRE F FH F FH A9
)30) & Ugel 30 WS & AR faeciRa/ufaeumas yedier ufdsgfa o = g
grafl, af & d IRET B g AR AP P THGR B Thipd HIAR TS
gRT 50 IRUGUT & ded 30 aifdcdl & Ueld & forw gfasfa & &0 & Harere
3R T @A F AT 3Ty
1.6.4 QU Bl fAsurea ufafd & ded grar ia a1 Hf¥HR gen 3R I
fArafaf@a & @ 1S o gar & ar 37 &1 3T w:

%) Toldll &5 &l 3T Xl & fow saerd & Sl §;

) sgér eat &1 dg i Hifaw seoTa; o
) IWE WEE W gfdge gHT 3rar [ar, Tl 38 3RUEd & gragrar &
HIAR vedd gfdeqfa & dudar gera ar ufdeaua v gfasfa uara o #

e &dr &

1.7 U¥dmE & gEqid, umd 3R @reen
1.7.1 e $-Tle N W haAel: I-ANIAT UEdTd, dehelichl U&da 3R
faei gedra & faaror @fed di9 Sa’l # 3uar geda gedd HLem|

1.7.2 U@ 3T Uicd OO & ATeIH & URdd fhar e oidd
W -Afder afaa &= & ufehar v & St &1 Oda W 3T & TS
BIEdl Ao TARU/TTT F1F, HrdeH T FTH] & AR BISel ATH
BT TIRT| e & A A TP AF & Uga o Qe aler afev| fopdy 3
adh ¥ UtH UEdid B TN a W @RS HT & S |seeIr & fow, g
(M-FanfIfhdheld UFdTd, HUAT BT ATH)




1.7.3 3mgeh & FfPpa ufafafy & 3ua RBfoes seansr &1 33 &b
q@-T17Gdl, et AR g geda yeAiorTd oiar =g | uriiepd gfafafa &
UIfAEIOT B B 3 W A QU 90 gEara & @y GarH uifderl grT faf@d gl
3% TSkl gRT ¥ &1 el e’

1.7.4 UEATd STAT ) & AU FHAT F dIc hls UEdTd TPR e fhar
ST |

1.7.5 UEATd STHT A T AIEAT & d1E, W-Fariotherlad TEdTd Hediche
afffa g Fedida fohar soen arfes e fAaiRa fear s &% f6 arefigrar &
o AU ~gaad Jegar Aacs § a1 J611 IRTHd FIaor FEd wie 99
STHT, qd-T19adT UEdmd, debeieht 3R i gedra nfder §, @ S|

1.7.6 & A A HJATT dh TEATT FHAT A & d1g, I P 3MAcH
30 UEdg & Fafad fRdr off AeTer W SN @ §uh HeT aedl &, df 39
AT diceT AT pr@bis.gov.in W HUG H| UEATTIT Hedihed & GRIA dNIMSTH
Bl UHTTIT el & ToT ® gRT fhU v fohdl off vrd, Uedr el A1 B
3eer Aot & IgAfS & IRUTAEIRT 3MAgh S AT B HEBR fRAT S
Gehll & |

1.8 UEdTd HodTeho]

1.8.1 el & AN & TU A, GF J9IAT Y@ YA P HeAThed e
& fow fF &1 3eH (tase JR 2, 38 fAfder cxas ff arRT 2 & HeT 2 A
fafée & wu ) RURT gadad Negar & Fr=aeet & Srg H S|

1.8.2 UEaTdl & Hedidhd U Ugdl, dI3eTade HUROT &9 R @ gdd
UETd A ST 3R U Hediched & TR W ARUGA T 3 TaIhd13d H
qr fopar = §1 di3mEed, 30a RAdefReRr &, Rl o geara o s8d Addd
NA@a & dF 3ENER R FhdTl &1 UEdd & THAERIGT W dhad J
faR foFam S0 3R I% Ucdd TRUT X FaTellhls adl &l
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1.9

183 HedAhd & AP & T H, [HH 3 THUEJd g AoTdT GEAE A
SgAdHA WAl HAGS B QU PHIAT AIMgC| G Teh TG geldH
T [T 3D H] Wrell el SN 3R 373Y T FHedAThel oTel [haT ST | O
AT F, qI-ATdT & Fedihd F QT Bl & dIG ddbelldhl geamd, AR
foir gedra arer AIRTEHUT faavor @rel 21 ST |

184 3% diG T dieliardr &l deahetihl J&da STHT wgddd JIIdT ATEs
B QU I & (Shortlisted 3MTdEeh), ARTHYT &I TARIRATIN
& ITAN BT Hedehel fehdT  STWIM 3R Pad SN debeliehl  TEATT
# fAuiRa 39 ATUEs & IHFER S Hr el |

1.85 &had 39 BaA! BT AAT UEA S ddhelldd] &I T 9T &, Arelu=ehi
gafafaat &t sufeafa & e ofie & Aty afiw 3k g w @«
TGS, ST wiA 3 A U 9 forfld gray 3T el & @nYg HAeT ot
& e oA © |

1.8.6 d3mSTy fRAT off VA uraTg B [ARET AR T 3PR I@ar & S IR
ST BT & ST SH dlE & UEATdl b URdde, N, UTAEATgar arady
& fou o gy Fau A famsva grr AR A& fear srwar | grerifes,
RNHTSTH HedAehad UfhAT & GNIA 3Mdgh T TUEIHIOT AT 3fARDH SRy
UTH & T ITABR AT 1@ & | NISTH 16 A e aae ufehar &

HIAR gEdTal & S 3R Hediehed HI |

I UTehdT

1.9.1 T 3R afofsas TR & TTATENEROT & AT R H Tgia
ol Rfgd &
OEdTdl &l Hedlhad 38 TATIGT GEATdST h 9RT 2% Targe 10, HIT 23
ded f&T 91U AR foram e

ddheilhl TPR: (THC)

had 3T ArelgIar3i g 70 a1 388 31fAF F ddeih TR urg o
SATTAN | dheiehl TP b foIlT 70 & HH UTH FI dTol dlelerdrsil ol
Giisr &Y fear srwar|

3TAdH dbeidl 3ehl ( WIHASS Hedid FfAfd grr 3mdfed) & @y
gEaTa 100 (&) & TR fear swenm 3R 3y uTara ddeidr TR ir
el

fadir TR (THUw)




fofr geama & afds o & 3ifad & ®u F g@em amwen iR
Qar3it Y poT AT P AT ST 3R Sl ARAT TUT H & Idqrn
ST anfew| R ot aeg & AT #, A B @, at 3ded B FIAEST
¢ & fou o A€ e 3R P 3gd Hed b HMaAX FeHF Fr el F
HIAR U SRl B QT A T SIAT 3Mdgeh T 29l | HedieheT 19
Pl o ded oINT T FT Pl I IW@T AN | TG HA AT o=@
(THTH) P 100 376 &1 g TR (Tauw) fgar s 3=g
TEaTdl & O TER (THTH) B AT ad g &1 33T ae A9iRa
forar STUe:
THUSH =100 X UHUH /T,

&l T i THR ¥, THUH g forefrr
UEdd &, 3R e Aew e fodia aeama (INR#FH) & |

3T 3

depeliehl 3R T &l ol TR IUTe AR AT EPR Al AR
AR 3% Sz @ fear Swem e dR dnd &
T Egeh TAAEPR & IUR W, AR P UTH Fol TN b AHAA A
I fIr STwen| 3dd: UEdTEl P 3Ah HIE delil (TEE) AR O
(THUS) TP & HJHR haAdg fhdT SITea:

S =St X TW + SfxFw;
STel TH §gh ThR &, 3R 5eey 3R thaeey ddadidh ueda 3R
UEdTd &l Fiar § S 0.70: 0.30 B

UITT 3R AT & Hediched H 3TAdA Pl FIh TP UTH e Pl
UEdd T -1% §9 H 39b 9 UTd-2, TI-3 A1, & &T H A 3idh Uid
R dTel Gl & a1 ¥ fohar Sream|

192 PIETHP U HEIBATHT & HJAR AP ATHT Bl dgeld Pl
HPR PRI T 3R HITa Padl NAETH gRI 3UAT HI S arelr
arEdTdes AT & YR W AN fehar sireem|

110 & 3TEA Yl AT

1111999 & oG, P IRA TN TS 7 (I1d) dF eadr & fiax, gwa
e B NINSTH gRT 3Telche A, Teh B 31 T Foham Srea,
FEAH wig F 7 @) dF gar & AR @ Tipia
H, EaAER AR F A & 3fade ufa diers amwelt | afg @ smew
ufad RAIf¥aq gwd 3Mdesd gRT &&dieR fhu o & ¢ Jaa /A a&
U e AR A THT ARy gem f gAY F R W
30T STadd fheT H-2 3Mdes ) &t dfder & &am |

1.1 [Osurea gefrem



1.11.1 QU 3rasAde & worfd Hr fRET & for e 3gay yaua wfafa
(HTHAT) BT ST B

112 INUAIAT:
1.12.1 I TS YT el 8 HTT FABIRAT b Hediehed T HIAT STTADRT
AR gEargeelierar ® F@ G STeel, S gEdrEl B Udd d © AT
3T Il @ IMARIRG IR W g8 ufthar & dafdq a8 &, a9 d&e
foh T wa A giod A€ fhar Sar & 5 30 wrEsney g
| ufshar @ HafT NUAT SR & R i aiefigrar grr 3gid
SUAIT & URUMATIRT SHh UTATT Pl JEAPR Y &AT ST FeheT &,

113 fafas:
1.13.1 TI URRAT HRA & FleAr & gRT afad gl 3R a8 feee & =amamear
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P AR gRT T EIM AT ST | 585 WIeT TITY &H,[HIS HT ATA], SWRIF
aifda fiftua A 39 (A A & RA@FEQan @y d vy UFwdA|R 38 FEdRAH
&1 ARk @ Avied R § |

[T &l A 3R USfipd ud] & o [ged1eR)] (@] [Ueare] 3R anaf:

1. [BEATeR, @rely &1 A1 3R udn

2. [EEAIER, A& &7 ATH IR UdT] FHPIeEdaR] [A1d] [UGaTH]
[adr] fecaof:

feoaforat:
1. HEARAH & fAsuree H1 aehr 9] Hiefed AR fAsurgens (i) & A
gFdrdeil gRT fauiRa ufehar, afe #1g e, & HTaR & 3R AT 3HTaTh
ey ufthar & 31gER ool e & TEd @ |



1. STel @&l 3 3UTATT &, 38H 3N ¥ ATD HT TS & v Fedraa
61 sg Afh @ [Avurfed wa are <afth & geT F T gEaSt 3R 3T
SEATdSl S HeholU/HEARATH & Fedldel Bl R Dl STAT HIAT S|

2. fagyr & fawoifed 3R Sl fhw v Fedra & o gEdds @ AR
garard gRT AT g 3 Sl Fedrar J fhar o @ & gw dfReR
& A ACUSS T, TTeAlieh, TG IS 3gEU YHTUT UF ofcl &, ol &1 AfoTeelrd
hed?0eT, 1961 W EEARR fhT U M @ dlefierar grT yera fohar arm
AEARATHT & T 9RAT gltard gRT dar & 3TaRIehl ¢ & |

Wi 3 3N dhalh UEdTd SFTHAT I &l Bl

PUAT Al B : fAFATATRET B FI-HcATUT T STAT A drell Tordr & g7 oy
& arg Afed @

ERICARIR]

QAR (AT Td SUHRPT ATHA)
Sagup faHTeT

d3meus,

TEIGR A ST AT
% feedl -110002

fawy . Thipd FIR TS & TIT & B FRUGHFY-Te-3IRUEA EAifhd [fais]

HEIGd,



feaifora [Gaid] & 3MUd IRUGFL-TE-IRUGU c&ddsl & TG H, g
THHITT gEdIdSll P ST X oile 3R 3T AT Al TAH foram &, &1 sah
ERT IO & foU TAR dPhaAhl UEATd &l [ITESAAC Bl ATH] & FT H FTAT B
T | e urda e o 3R e #

TH 33U UEATd &l [3Tdedh &l AH] & T FH FJTAT AT g &l

Ife UFdTe T AU P A & GRI ATl AT DT ST &, ol §H IINThY-
TE-ARTHY & HFAR ATTdd I Dl T Sd &1 FTART YT AR o0 anegeprdy
TN, IE Pad INTHFY-He-INTCHU & FJAR dIadid ¥ @ arel @Aaar &
3N T

T THSG & 5 3T e uEdrg o TPR B b AT O T8 &1 3 b

1. & THHR &R & 6 Mg yeaa & yeid f 718 JEaRT 3R Thipd Tar
Toldlh 99 & foIT Ueda & @1y gEdrdelt R AR &m, 3R &7 ganfoig ad
t TF urdg d 3R TEdd cEddel d Ul &r I8 T AR T 3R T9
Fo N dE OIS AT & St o6 P TRl TEdd AT & 3R 38 e & UEdd
&b A1 AT SEATdS 398 HAfAT I I arediaed ufaan gl

2. T U 3UYh URIASAT & v Uehipd HOR Toidl & U # fgih & ifFcgad
32 & forw fopam amm &)

3. & d3msva # drg o ARG goar sueey HUTH AT dl QU AT
fRAgATNPT A & forw maedehdr Har afad & |

4. T AT BS FRUT AT AT 3FTAT HAEA Pl ITABR P h dIHSTH F
HUBR Bl FBR B & 3N T8 gRT el 3 HRU § 38 Feldr S &1 3T
PR BB £l

5. & JATOIT aXd & 6 Use 3 () auf &, g forell off 3rarsadic ar 3rgay
W HH WA #A G A8 W7 &, oHdT 6 AT A1 A1 WiABRT gRT SHATAT
SHRTRAT ST AT 3TdEdh &b Wellh ATy QN AT TdEh & [Oeg farad, J &
fepel wrdetiies uTfRrenor gRT foRel off URRNSTET, 3raTsedie a1 ey | T Sl
IR T & el off graafaes WIfAaRoT gRT AR 3R 8 Jeodd & HRUT Bl
ASAHAC IT Y P HATH fhdT ST




H OIvoT R § fo

h)  FAC S B off § 3 U g1 SR T a0 AW wigd IRTHUT &
fow @1$ 3mufy =& &;

g) AR fedl &1 3IRUBr & Ual & T P T Jel &

) g fedr [Afder I AR g1 SR fRT 9T UEdTa & foT Y A1 g0 F
1y fpT 7T foREY e AT fREY 3T AIdeiiae 819 & 3UhA AT fohd) TR, hard
I AT &b Ay, oiar fh I3IRTedt # aRenfa fohar oram §, et ar e w9 4
g7 frdt Tole & #regd 9 gy Afa, garad 3Ofa, gfaud §fa, saifea dfa ar
ufcafea afa & fom =€l gu € 3R

") EA UdggNl YHIOT aXd & 76 g I8 gfafia & & fou dea sov §
fp AR gRT fAgd @IS s a1 gAY 3R @ forel s {fA, draradr A, gfadd
{fa, saiftea dfa o ufaafda 3fa & fom a8 gl

7.  ©F Hsd € 6 3w wya ufthar ot fopel off mow w® Y H@aa ® 3R
drellerar & dIS gffica for far 3mg fopelt off ueama & & TR a & fow
T Thipd IR TS Pl T Pl & foIw a1 8 ¢

8.  BH UANMOIG did & o qor & geam 3R 3r@sdr & eldr 3 AHA &
a3, o o1 AR ThEr off TEAloh Y e B MeTeld gRT AN A€ e I
© 1 s ufdey grr uid a1 ufdgd 3nger uika & fear = & Sad
TRASTAT YE F B AN &TAAT W HEE & AT A T 7R HWg § Fafa &,
I S FAS B AfAs A B AuAfAT HRA B

9. &H AW YAOI XA © b ger & {4 3R r@sar § §afdd Al &
I A, & I geanl Fufadl B AR H Rl o ToidY grRT arerdfie a9 foman
T ¥ I TAR gRT U v Rl off 3Ty & fT B Y eTed gRT ey e
SEITAT ITAT &1 &H 3T YOI ol & o F af & 3R a & g ol ofr
oREY & TEEar Bl et off oS ar el & oo o 4, R oY T9 oK,
fore wifaRe Ao ar fra) off Frdeiae &9 & 3Uhd gRI Uiddidd el fhar
IRAT 7, AR P M 3@ & N Ak, TG IS @, a1 38 IRCEA H AT & 3gar
3fedca & a9 &l

10. & 319 YATOIT a & b fopdy Aardes urfQetor g saR @ a1 ganr



AT & [&erd a1 AR @S3T A1 gAR A / uauet / waiRar & aems
B1S off o oifaa aE ¥

1. & SWh URIAST & TIY H Thipd TR Tl A7 I Uihar & FaY
A QU g1 ToT av fhE fA0T & $RUT 3cUed gl arell fhel Ialfa a1 usr WX
g fopdl UF Pt HRABR St fohell ol TR W & Fhcl § AT IHIUT TAERT
faar et aRader a1 3ug & sisd

12. & Oedd ¢ 3R Tasa € T I8 U¥da IRTEUT g&drdst & UadgEr &
i &1 forelr oft amerer &, 3R Ig aREear g A€ & Sl § A1 R ueaE
d& @rem A1 WIS fhar S ®, @ eAR ure R o upfd @1 @S grer &
HIRABR A& B

13. forfa uwdra &1 3rerer foers & S fopar e | fosi ueara & @y ufsa
TG dehellchl JEATT ITCIDRT B |

14. TH 3IRUGU Fddal & a4 Td qdl oT Uil e & forw 370t @eafa 3R
g &d ¥ |

I

WP TEAER [T AT ITATER]

EEdeRhdl a1 3R 3urfa:

B BT TH:

qdr:

ATl

tharg:

(@TNETA/IART HEET &1 ATH T H)



W 3 § : JEAIad Iadnide ¥h & fow diga (&)

FUAT dAlc A : AFATIET B FI-Hc1UT Td FAT X drell Toidl & o7 oy
& @y A#fed @

1.9&arad FeAfd: [3 S & 37691 U@ UAeR & Ycdsh UG & felv dIR fohdm Srearn]:
2.%3 & ATH:

3.5CI%h &l ATH:

4,57 fafd:

5.

6.&10Te I [wies/faafdarey 3R Td & Jerg & AAWATT & Seoid
Y, TEAAT &1 A, g Bl 3R urg owea & fafy &

7. @1Ad HISAT DI TEEIAT:

8.31=g yfreyor:

9.5 IIHT & G2

[ ¢ 1 FI STel Ted A oo &g aut d a7 R §1]

10.HT9T: [Tcdd AT & ToT G&TdT & Seol@ di: dleld, Uead 3R for@ga & 3oy,



AT AT FASAR]

11. AgRE & RAE [adA7 Ug § 3RA LTS & a8 gRT Fas Uy
e fAghs & g 3o pA A (FE A Uy q@): e & a1, Aghie
fafdn, Aaear d@9rea,Fa ug . & fma

[av] &: [@¥] d& A e o W &y e
12 T 9T BT P RO [FEIEBAA/FT & ided fhr v it it A

Tl

13 fpT 910 a5 Y 9w Halcad &0 & GiU 90 S a1 gdT doldT &
[Gl a0 PRTHA 9T FERAAC/AT S TG A U, 3§ IRAAc/AR o]
el Seert § 8 fdeg 12 # FEiag BT B FWIh gRI Haleed T 4
HI DI &JHAAT BT UdT TeoidT @l |

EBARE/PR BT 18 AT TRANSTT HT ATH : ay¥ ;. TUAA : GRIESLEF
ALY URANSTAT T faRIvdT :  ug f9g W R fpu 1T fhATRAT

14. YHATUIA:

#, HNEEAET T§ UATOT T g foh A Hefeasr et R faard & 3Hgar
39 A & A, A dogar R IgHa H T8 TFEN & 7§ H I GHGA §
fop gHd STaqgat f&U 97T e faaver @ H{3 3T ST ST GehdT © AT @,
Ife #H B &A1 SA1ar &, fhAr S Hbar B

[T & FeEd & 3T T $ 3G TR & erdeR] [ed R &
o A

faf -

T



BIH 3 TH : o5 NI H A

$UT dlc B : AR B F-Fca1Ua vd AT A drell Tl & uF oy
W Hled &l

[Ea=T fafa]
drellerdr 9T ¢ :

QU & AT ¥ UFATad AR Prieiia
-FAR FRATT & HIEY Thipd HAldesd Td hasd ATHAA &g PR

A7 diiierar @, ¥ OR ag # @ Fedied AfAfd B T X @il

BH 3 S U & fow uEgd §is el 3R JaduS vd HIR HAfd

$UT dAic H : AR B FI-ca1ia vd AT A arell Tl & uF oAy
W Fied &l



-dreferdr A &g (Cehfasta SR dor A wufe & fow f&pee va w@RaE
Iel &, St 76 adr 30 s & &l

A9 Arelierar @, ¥ IR a6 # b9 Fedihd AT I¥dd B il

WA 3 T ddid TR RIS diaarsa (@Rra JAifsar W ad) 3R dwasa

$UAT dAic H : AR B FI-Iea1fia vd AT A arell Tl & uF oy
W Afed @l

-AAeTdT JIR HAIE & fov geaifag sifa e & S ada R (R
ug AfEar ared) &l

AT diefierdr @f, ¥ [IOR ae # a9 FAedied afAtd o gedd aa el



HH 3 3 : ‘AED b FAdccd” W SITERGT Td YR HI ST

FUT Arc F : AFATAET B FTT-HUd Td STAT Bl arell Tordl &
o Y W AT @l [Fu=, [Afd)

-3TH EHT & Siad H ‘AP & Add T SAPTRGAT ol Td 39b UIR &
T gaa syfa |

Y drefierdr @I, ¥ [IOR a5 # T Hedihd FfATT P TEd P il



Form 3J: Format of Bank Guarantee for Performance Security

(To be stamped in accordance with Stamp Act if any, of the country for issuing
bank) Ref.: Bank Guarantee:
Date:

Dear Sir,

In consideration of The Bureau of Indian Standards, Government of India
(hereinafter referred as the - The Bureau, which expression shall, unless
repugnant to the context of meaning thereof include its successors,
administrators and assigns) having awarded to M/s [name of the Integrated
Communications Agency] a [type of company], established under laws of
[country] and having its registered office at [address] (hereinafter referred to
as the - Integrated Communications Agency, which expression shall unless
repugnant to the context or meaning thereof, include its successors,
administrators, executors and permitted assigns), an Assignment for preparation
of [name of assignment] Work order by issue of The Bureau ‘s Work order
Letter of Award No. [reference] dated [date] and the same having been
unequivocally accepted by the Integrated Communications Agency, resulting in
a Work order valued at Rs. [amount in figures and words] for (Scope of Work)
(hereinafter called the - Work order) and the Integrated Communications Agency
having agreed to furnish a Bank Guarantee amounting to Rs. [amount in figures
and words] to The Bureau for performance of the said Agreement.

We [Name of Bank] incorporated under [law and country] having its Head
Office at [address](hereinafter referred to as the Bank), which expression shall,
unless repugnant to the context or meaning thereof, include its successors,
administrators executors and assigns) do hereby guarantee and undertake to
pay The Bureau immediately on demand an or, all monies payable by the
Integrated Communications Agency to the extent of Rs. [amount in figure and
words] as aforesaid at any time up to [date] without any demur, reservation,
contest, recourse or protest and/ or without any reference to the Integrated
Communications Agency. Any such demand made by The Bureau on the Bank
shall be conclusive and binding notwithstanding any difference between The
Bureau and the Integrated Communications Agency or any dispute pending
before any Court, Tribunal, Arbitrator or any other authority.



We agree that the Guarantee herein contained shall be irrevocable and shall
continue to be enforceable until The Bureau discharges this guarantee.

The Bureau shall have the fullest liberty without affecting in any way the
liability of the Bank under this Guarantee, from time to time to vary the
advance or to extend the time for performance of the Work order by the
Integrated Communications Agency nor shall the responsibility of the bank be
affected by any variations in the terms and conditions of the work order or
other documents. The Bureau shall have the fullest liberty without affecting
this guarantee, to postpone from time to time the exercise of any powers
vested in them or of any right which they might have against The Bureau and
to exercise the same at any time in any manner, and either to enforce or to
forbear to enforce any covenants, contained or implied, in the Work order
between The Bureau and the Integrated Communications Agency any other
course or remedy or security available to The Bureau. The Bank shall not be
relieved of its obligations under these presents by any exercise by The Bureau
of its liberty with reference to the matters aforesaid or any of them or by
reason of any other act or forbearance or other acts of omission or commission
on the part of The Bureau or any other indulgence shown by The Bureau or

5% Ry irlr AP S AT S RYTSBH A orReHiom a9 Ve REbiR f61arss
Hi5, BHATANLEE B98I P83 RFD Rl debtor in the first instance

without proceeding against the Integrated Communications Agency and not
withstanding any security or other guarantee that The Bureau may have in
relation to the Integrated Communications Agency’s liabilities.

This Guarantee shall be irrevocable and shall remain in full force and effect
until discharge by the Bank of all its obligations hereunder. This Guarantee
shall not be affected by any change in the constitution or winding up of the
Integrated Communications Agency /the Bank or any absorption, merger or
amalgamation of the Integrated Communications Agency /the bank with any
other Person.

Notwithstanding anything contained herein above our liability under this
guarantee is limited to Rs. [amount in figure and words] and it shall remain in
force up to and including [date] and shall extend from time to time for such
period(s) (not exceeding one year), as may be desired by M/s [name of the
Integrated Communications Agency on whose behalf this guarantee has been
given. Date this [date in words] day [month] of [year in - yyyy’ format] at

RRFeEss

1. [signature, name and address]

2. [signature, name and address]



[Official Address] Designation
[With Bank Stamp]

BiA 3% : STAS & TAF W dleharardit & diehr gfdsfa aivom &1 ursy
(@relieTansit & fivuT |)

AT & AYRe /1 2021-22 F AT o T/ & P AR sHA Thipd FIR TorE
& & 7 g afafafaat & garR 3R gaR & v SEus 3R §OR wEfa &
e 3R FRfAwEa $ fow, tdaegrT aivor &

(i) 5 FAdfeaa 30 fAfder & AU 310ar geda uedd o THT STHS Hr e
®I ATH 3o & 3R 3% Afder & fow a8 Svardr o & & g1

(i) 7& drea, . .. (Srelerar & a1 3R udn) &eR &d &
ﬁﬁaﬁméﬂmaﬁrm%ﬁﬂ?mmaﬁmﬁﬁ%mmmm
% I1 I &3 dfder uera & Sl € 3R & gEaeR e A e wwad § o4
fafaer erads ar IMuEd a1 Tefa U3 I FF I3y F & . FHT A A
Ugo [avurea ufasifa Sem i # awer e &, a1 I gem Rl 1 @t 3IRTTd
& gy 3R odat 3R QR gRT a1 F IR fFr v @MY & Sedd & ¥ H
'l ST &, a1 e Afder odt / Gfaer &1 dg secgd aXd § ar STAST @
Sled ¥ P SBIcAD PIArs dHI o Thal & AR FH /g sfasy 3 5 guf & fow
IRTHET 1 & gRT IR fAfaenstt & amr o & fafoa o fear smeen 3R
dLT QI & dedrse W Ui fopr Srger AR Wit oida © giRia fee Smeen

arelierdar & 3fAPpa FEATERedT H R AR TEAER

AP TEATERBAT BT ATH .o
PUAT BT ATH oo

[fecuofl: g 3TH & ATHA H, dlell & ToT AT &HT S arell dielr Tfdefa aiwon
W GgH 3TA & T MR & TEdeR e amev|]

HmiA 3T : BT F AR IR Fad qeg & fow gA0HT 1 grea

(FT » MY g3 W)

gaiora foram Sirar & fo 99 ... T Golipd AT &, o aiffe caiier
3R Age HAeT 3. 25 FS H HA JAel ol TR0 TH ThR &

fada aw Dol TA3MNAT 3{@%@@%, BECIEGR
ce . BUS A :
(T. ™Iz H) (35 s ) (3. Wz H)




dIg day 2016-17

adrg dy 2017-
18

aarg dy 2018-
19

T4 a9y 2019-
20
IE UAOT U JH U U 0 gEadsn @i 3R d@ediEda @rd & 3R
W AR fRar 9= & 3R Tt ufaar A ure 3ueey ¥, IS 3Py HATeT g
AERIT a1 #ARr & Sl § d # sev UFQ HEN| GAOTUSA I HAH SATADR]
IR Raa & I3gER T AR T8 R

SEATETY

ATh Pl ATH

JcATH Iqlcs dbIdcec

BH DI ATH

OSiTehI0T H./ Je&Idr 4.

qar

sHA TsH

HOh AdI

GG
T

B 3uH : AT T @IA & Bd 144 (xi) 3R 38@F ded IR A &
3gUTereT & v UATOT U &1 gy

(arelierar & MY g3 W)

A AR & YU YA AT AT HA AT A & dlell o9 gl § W W
ufddy & ar & WS UeT §; F uAiOd dard § 75 g% delerar & 3w @
e ¢ A, Afe W du @ R, A dew wile @ delipd ¥ #F Tacgrr geioa
e g T TE drcfierar 0 day & Ff HEThaArsi d Q1 Har & AR faEr
fopu o= & A ¥

H&TH UIAhY § Uslipd TSifAAT & HATH! H, U dY USNAIUT YATOTUT Helded
frar ST |



areherar & UG TEAENDhT b FEABR 3N HW

31TAPA TEATERDAT BT ATH eoommeererersres

T3 4: [9dT ysag - Ade yud

BIA4T: T UEdd UEdd &l
P4 ST T ANIA

WA 4T TN UEard SJTAT HIA BT BT

[, fafa]

ufd

fagers (Rgura wa &)
STrHTd faHTT
HRAT ATAD g

9, BTG QAT STHY AT,



a5 feeai-110002

ARICAAEIET,
faw: thipd TIER T & TI9 & v IRTHEN EATh [ariE]

TH, ITUIEEATEN, 3MTUeh feeieh [f&eTieh] UFdra & Uy 3N TAR YA & AR
ThIpd TAAR Toid & folw JATU YT iad &l UABA I &1 FART Heoloed I
wEdTa [TTRARY) ereat 3R 35t A & A1 & fow

AR [ urag ueara & duar afa & g go, ae [aim] T,
FFINOIAT FUR, TG P15 &, & IRUMATIFY g arel FAaalt & 3T g7 W
JICIHRT |

H I g9 &d & b, 3uh 3rsade & fovw (3T, afe & I an &, Asuried
A HA) ufaeadt &, g1 HRa # o9 g 3R HEER & @od Hieal 37
"geaR arer 3ifAfATE 1988" &1 FEAT ¥ Ut B, |

TH THSIT & [ 310 urg 9 gt AT oY usdrg & TR Rl & fow ey
el B

31fApa EareR [qo 3R 3mareR #]: TEdeRedr & A 3R fide:

Bd T ATH: TdT:

I e & o, 3@ & T o Yedv W faaR fhar swen| I8 Affd
afes Qfeeh PRI & SR H TAEIT T § B el & v Thipd TR Toie
& AN /TTT Pl HAT HT|




B &b G # Felag Y B Tcdd A & AT AEd & fIeR0T Teh 376097 Barst
W UEd fRIT ST &1 faa Hediha & o Afbord dmTal & 38 d6-310 W
faR & fhar Jreen| qUIfl, I $ad Yedsh ch H aredide AET $ fow
uTd @ar3it & UR 9T fehar Sream|

BT 4Y: ST T GRIA

AreleTar el 9] @ gl ool 3 (SreddY) b & 3f%e sgror A& <

HIIT | shdATh | A I fFaroT IR ufa a§
q.g* | Hihldd
Y H | AT

& ATfAS RET Yo (@R | 12
[k T

1. Soold

femam
ST &)

AfTed  Refdor e A
fArafaf@a nfder g
&, QIRre AfFar gava Sae
ATcHS ARt &1 g,
3fdamE, frufea,
U uRe & faw  ordy
Usféar, =g & Herd
Afzar §sa & for gard




ufafrar a3 @1 e 3R
e AT W oegy Hr
uRRafa & for afde
AR R enfder B

T, FAifzar whfer ik Raféar
A NIETH & Pl
U B Th  ATdTied
Rue ueqa @@ (3
RIS &, dl FHesl
X I & S |

gl PIS APl

faega ardsae areafasan 3k

CEICIERCGIIG]

CIESE D]

TSl BRI - 3 & 35-50

TSI BT - U Tt

35-50

fle & ferw fopufea

g & e Bersfar e &

Reu famua/aary os fasmae/
31T gs fasmua

(ufa

10-12

g faaf@ (1-2 gB)

80

o fasfd &1 e 31gare

ear & fow fpufea

MO Tie (GRARY ¥ & 30
dhs Hr 37afA) (Ufd 10 AFs &
YR WX 3gI0T)

I2A TUTE BT ATYT FEHIOT (U
qTuT) ITART ®T F 30 Jhs Hr
3yafe

80
HTT)

(8X10

T & & & fow feefea
(Freat/fasmual & 331 vilaa,
IThad o HPhd ©)

Colifasr AT (30 dF3)
&. A & gt (15/20
Aehs)

g. Mg + 37 Qudt Hi




uAaE afafafedl/ ugel W
fped (5-10 fAe)

. fheat & sfdor (fdg )
ufa smr)

50  (5X10
HTYTT)

g. A & for QA &
sfeaT (6X10)

60

3. e (10-15 fAage &
3afe)

I. e (15-30 fAae &
37afdr)

Tadl A B9 taewid & fau fhufea

TaR 3fRIT fhed - A&
& Aqed # (2-6 e & 3@fd)

12

gedT 3R 31T gaar nmaid
qifsar nfe (2-6 foeae &
3rafd)

12

28T TfaAAT hed (2-3 e &Y
37aT)

3% ufadAL fhed (30 TS @ 2
fFee)

=g Afsarare Aifgar & fau fhuiea

SIASTE (5 Ah3)

hagHh d%d / URERIT / olsd
faqex e / &g Us v / QA
I3 / daR: ufd asa

gofia a1 Iy 3R & 1Y TITA
AZar & fow 5 @ 15 Ahs &
vfaaeE

180

THTARMTAT
CIIPACE ECIPALS L RCARC G IR

12

MIMSTT gRT & (800 2Acey H)

24

qrerel AT W e fopr T
HFIET F fow gRaar ged
(ITARAT H)++ (A TiHl/Google
¥ aredfas e @ 31fde)|

T o (RAeE &= &)
fufea (ufa Ga 4-5) 3R s@a
ggud (Ufd A & IUR W

15-16 ufa




3E0T)

frofea & TR aORe
AfzamTe, shmsus, &t wle,
fead &1 IR, 3301, g ar
M Ao, ARG arH;
scarfe  enfder €1 feofea &
AT arrer AfFar o,
Shamsuw, &dr e, fea @
A, AT THAM A
M &l

10.

3mscs Aiflsar & fou fhufca (OOH): ufa  fhufea

ESIEIGE

3M3eer fepufea (T=dl) fBamsa
HLAT

6

11.
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UGl &1 315 FaT3l & YR W SheR, 38D HAAN, 36 HJdY & ded HIA
A dTel Toic & & FHIAART AT Toic ¢l ¢

2) heel ShaR & Pleet 3R fafagaAt 3nfe & gureld @ AT H & fow
fSFAER B9, St 4 A Bl db AT J& & 59 Afder geards & dea dansi
& T T 3R 38 99 F g & B arf¥ca A& @i

4. TATAR

4.1 AR



1) 3gdy & ded ¥ gAER uell grT fafld ®U 3, 3rgay &y qmr d 3R @uR
3R arforfsae oeea # uAmd 3R TG alih @ wEdd fhd S|

2)3" RE & AR &1 g AfY a1 af ag ak@ gl J9 urgedr & faalka
&1 STEelt a1 IR A Qv & @ sfeaf@a gardr fafd, o o arg A &

3) IFIY & HAYA & INUARG UF Pl DS, JAT HfHbfeud gy & AFA
3R ot & d@MueT & T P AR FE 9, 38 UHR AR |

4.2 TR WX §EAT&R Ha drell <hh

Y b T 3T & o7, 38D ded ALIEIAT Figd, 3T UaT & Fil TR
W FEATERY TpT SATU:

(&) SheR & HAH H, g5 <alh [ AT 3R & Iy W geder fhu §1 &
T & forw 30 3SR w1 gorar e e, Sher $r 3R F g 1 @9 & fow
IFIY & FIY H TR W GEARR A dTel Fih bl Ig dRe AT San b
3P UTH SheR Pl d1ed il &l H¥hR | IS e oY #T I8 uar goar @
fp TEAaR H arel b & U THT A BT PIS HUBR a4l &, O g e
AT 3T HYBR AT U W Uldgel YHTE STl [T, A1 fGU 770 @ 14.1 & 38R
HFIY B FATE B HehdT & 3 IUY G IUTAT &7 o1 33T Hebdl &l 3FA 3R
Ul ith Y HgdY T FAMY & felv T/ U™ § 3cUee gl Arell FHT oMordl 31K
gifaal & forr afthord &0 & &g & foT el s d &l

(@) STd d HeAT Fay A1 THEd # FAORG J& fhar Jrar @, 3gdy W)
EEAIER &Y arell HTApd AP U & 3R F a9 3R TR W SEAER
BN AT AT TEAER A Sleef@d Qi & oAt 3R I A arel
UTfRIeRtoT ot J7gay st & GRTe FAfAd Bl T gaye Bl

4.3 @Y U&T gRI UAMIN Holed & forw wedl o e

FIey & T 33T & fow, 3UF ded ALY Afkd ust & ud, O w @l
AR 3R AIfCH gE Ut gRI Helfdd fpu Sdar:

®h) IHFIY H Ifcd@d SheR &I Udl, g b b SheR A 3T TARR dfel
& fordl oY AICTHA @ AT Tl SWKP dddh F Td & IRadd d ARG
A # g & aRomH F fow SheR @ aE ¥ FHER e, 3R
g) U H Ul IFgay H Sfcdi@d Tl M SheR AaRd ufddl e &
AT 1 A S adAS H HFay & fAue 7 B

5. 3heR & Iffica 3R 3% IART W gfday
5.1 3Pk & IJgard # gRdd<T




&) Y & fASUIGA F SN SheR H G /FhS & o A fprar o
deera & IFFATT Al & ATl | SheR B W8 uRadal & aR #H gy
B TIMAR Gfad AT AfeT| STel SheaR Teh TGN B &, s &
ofEa @ geafa & sremar w7 & v Fur smfier 9 & e
SITUaTT, St ehdel AU HHEMER RT 37laY @l Q@ e 3R FIhR i
& for e Ifgd gadaear & AU W 3§ dig & 3UhHA 6
dlE @ Ugel IHFIY F ded BH gRT BT 9w | alRca ugra fean
SITUITT |

5.20T9dT 3R J9IAT dATT @A T redd

PO UMl 3R ATIAT AEST &b HMUR W ShaR &l 3gay f&ar = B

U grEaT 3R At @ 90 W@ & AU SheR IfdgcdAd ®U

eI | SH IFAY B UTH B b [T ShER D JIgdr AT JATIAT

gfad o arer fopdY Y uRada &t SheR & T & 39 & 7 f&ar

& M afthd §T & g & < A =T ST IR, 3T T HJdY

BT Soodd an IR 81 dfar &1 Seoga ot @9m 39 uRadal &

I &, difehd 3ol AFATATRT b WA Al o

1) b gRT 37U alell & & a5 awomstt & Fag d uRad«, Sad
I &, difchd 3= dh AT T &

&%) P TR 3R Ao Yt

) UH dle 3hls & &7 A sady RFufa - faren, farferama, Reaxfag
) et A dfed Rl off FRUT & e cggarm a1 arfoifoas
fatafaar &1 Seaa

) 9P (3dd JEEAT AT FeAIMAT AT Jeldd hufadl Ifed) & TAR
T AT FEAT gRI HE HR Hucqul gdaeri & forw ar frdy 31y
guaR & forw 3mary a1 gfaafia afa forar om @ &

F) 3HP HAlfod, FAIRT, AR 1 ufafafd, [Agern iR fRwRat @
TR =TT gRT fohdr oY 3aY & fow el e ST W@ § oad
AU cgdeR A Afde 39#Hdar afAa &

¥) fafder geardsr a1 IRTed #H gRARNT Rdl & g, g0 & HAARAT
IR @wlig ufehar & i SheR a1 3% Tsiel & daAaRAT / ufafafa=ar &
T f[aefaa 7 @rer 913,

o) Aeafaf@a & dea v aifvg Bufa & aRada:
(i) HRA & 1Y HIA-EAT drel ¢2M T FEA3 W gfady,

(i) AP 3 3T YIaYTd AT D UFANAd 3cUlG (3cUtal) & AT Fraafy



(iii) THATHES 3R Tere-3m

2) 31U arell F UEd A9AAT AAGs H uRadd - fAfder gEas ar 3Rued
# faRa rFdr Aes & HgER 3G, o sRifasaes,; IR-fFeafea gy
/ HHCHATSN; fAUTE &TdT; UUT T, Aecayqol 3Ueor; i aterar 3nfg
|

5.3 HTAAT fRdl & cid WX gfaay

Arafaf@a # O Y o 1A & J O dherR 3R T & SheR & FfHAb
UcgeT AT 3Ty ®U O iR il

&) T IFAY P A & a1, R # Pis Hl cgaa@r a1 Aaaras afatafr
ST 39 Y & ded 3o GiUr 9% AfAfIfdl & @Y Thaa HAT Bl

g) 39 gy H A & arg, W@ 3=y afafafea s vaddr A Ay &
ST Hhal El

5.4 TUdh Shc o Uchl gRT Seoddd bl gRUTH

5.4.1 TSIGRT ®A & A

g SheR B H P HNER b AT & AT WS 5.1 BT Seoldd Bl &, dl &0
& fow o du g 5 a8 @5 141 & IHFEAR & & T ey P FAH
3R 38d ded 3uaey frar o ar |9l 3ural &1 o SoTu|

5.4.2 = &1 faota 3ifas gem

SH WS ¥ AT AT ScUedd gl drel fhEy 8t ArdHer a1 ard & IR # g0 &
Ao a1 fRet Y o X 6 1 SheR a1 SheR ®H & fordl Hfier a 89
s # Rt oft o T Seaud AT Seaud AT &, 3ifAe 3R 3FeR W aregsdry
oI

5550 & aTfaqfd o Hr aregan

SheR T Faarar 3R A off cafes a1 Rl of wufy o a1fa an efa & et
& f@are g0 @ afagfd sem 3R afagfd Hem S Igdy & A1 3HS
URUMATIFY ScUeed & Febcll & 3R Tl grdl, #ivil, HrIarel, Jehdrd, droTd, o
& fov 3R FAT-FaT W IMfad RAffea 535 deEl & Iaaer & ded a1
>8P 99 F @I S Y & Tha T Sher forer off U, Tgads, drdRIse 3nfe
I WY 3T JUTfAP Joodadl & Soodd & URUMATIRT @ arad g erar,
JHHTAT, APl & JHAT, WY, dRATS e IR 317 daRr & fouw o &
aTfaqfc, geam R T=ra e




5.6 INUAIAT, I, TSI HTABR
5.6.1 MU JfAPR

$H IgdY & ded ShGR gRT STAT fhu aw Y feferaaed, 3m3eye, Tolrd, 31T,
fafader, Bomsa, R 3k 3= grads 3R FivedR (A off o &) s &
FeATd & far fram a2 a1 qa: ueda feam aram, =g @ A 3nfe ® 8, i
UsT & WY TS A& 8l TRT | SheR, 3T ey I FAMY A1 Ty & are,
U P 0 FH gEATIS R FrCdI T1Y & sHD fargd Fr Y uere &,
SheR V8 gEAS 3R dfedy i v ufd 370 urd @ Hhdl © oifhd
fopdt off caraaTRA® 32T & oIT sTET SEAATA 6l P,

5.6.2 IMNTAIAT

1) 3gayg AR Afder gedas & @99 # U gRT AT 38D AR F SheR Bl
yEdd fopu aw el gEdrast, [, 9, 3T, AT e Sedhnl, @rg Tl SR
QU & ¥ Ugel, 38h GRIA AT 3Hh G UEd &l I & AT AHJay T gaATd
MuAT & 3R =g & Fquld W@l 3R =0 &7 qF fof@d deafa & e a ar
SheR gRT fopdT far uel o yae fopar Sruem, 3R & & Basa & 3rarar et
T 322F & forw @Wlig a1 39 319y & fAvued & fow 3mardes 317 F 3R
Q| 3P gRI YA fohar Sream|

2) ETTieh, 30 WS & ded SheR &l Gli¥cd 39 SR U &P A&l &9 S
®) 31 AT 3P dIE SheR T AT & I Tdolfclh AT A JAA HIAT &l

) YHEIHUT &b JAT SheR & U FIfdd & obdl ¢ 3R dla @ Jaery
R F UcTaT IT HAUTET §T & Ugel UIH el dhr 15 T,

q) HeTYT Plefell O H ShgR Dl AEY UsT I 30Uy & oAl ¢ 98 W
IMYAIAT HT PIS SIfdcd el &, AT

) WT9] Pleled T UTeled Il &b ol IS Il AR &l

5.6.3 3thgR W Ufaay

1) SheR, &0 & qd fof@a aeafd & 0, 39 dgay o Auuiea o &
UHATT 35T B BISH FUX AT SATIRRT BT SUITT Awl HLIM|

2) 3Uh graare R Y g @ 3rgay/fAfaer qeardst ar s3ad fedr #er &
I H IHFIY H qE ¥ Ugdl SheR gRI & IS MNUAIdr (I MuAIm -
Siar ot ArHer o) & TR o sushA B FMTAT FAE B




3)3H W3 & AU ey & fREl o FROT @ QU A AT WAE @A db I
el

5.6.4 Sooidd & o7 &3

SWRIh Al Bl BIS T Seotled U Dl Fellol 14.1e% IHFAR HJdY & Seolded
P TT FH FAGS 1 JfAPR ¢Im 3R s9d ded fear off ar gt surat &1 oy
ST |

5.7 favarea ars /ufasfa
1) SR ERT TfAET &1 a1 Tpfd uF & 3fAG@an SRy @1 & a1 oAt & e,
SheR ey # Sfeai@d U & for g & Asurea ufdyfa gega aam
(3R I 3% (A gfAAd) & TR Soor@ FE 6T =T & 3dY &1 ol Hed),
a1 IR Al afe A &, Ffed Sher grr Tl WRiercasd arfdcal & g
B P ARG F q1e q16 feAr T A9 ¥

2) faearea gfaefa ARAT T F AT HJSY T A@T H Hearod H el AR
fAFafaf@a ot # @ v d b
&) Sd dh IFIAUT THAR AT AT qEaras A AUiRa J &, g0 & us A

R A frY off affoas d& W 3meRa @rar umear s gme a1 aafa
ST G|

W) YR & T aioifedes db gRT SR do ), e vyus & Jar &5 [
g&drdst & fear mar g

3) IfE SheR, =R g1 ufdfa ueqd aXa & fow gomar = §, Afde 3afa &
AR ufasfa Asuea Uedd &l I1 91T @ F Aol T&dT &, dl I8 g &
forw dur g

() SPER & agel & ToIT, Fay 1 &g & Y R 3T a9 & ded
SheR & oIfdd el @ Ui wree vdr ufdefd stam 6 Ry, &

(@) 38 Tl 14.1 F HJIAR HJdY & Seadd & ¥ H AT IR 385 ded
ferell oY a1 |l 3UTAT T ST ST

4) 3gay A SR fhU aw fRE off HAwe i FRAfA #, SheR, HAlYA S A
& dicg el & oy, GAAT HFIY F HFIR 30gw ¥ & FMRAT Fqed 3R
fasurea ufasfa & duar vegd wam|

5) S §hER B, 3R TE 3T 3R & A g,

(@) fsuree ufasfaat & weldl ot & fow a1 3% G @ got A1 IifE wU
8 Sled e i &ufa &




(i) S A1 38 el REW & @Y HeH A1 hEl 3T 31dY & ded IHgdy &
i A # gfd Im fAvugT # SheR Y W & PS Iqeh, AT TABeIar AT 3087

(i) dheR & agell AT fray o @i a1 &fd & fow ST gU & Wb
<ehl / TABIATHT /SULTIHT & HROUT IT HROT H HITAAT US Hebll & AT Slell S
ghdT &

@) 3R sWd F T Rdr o gear F ShgR Pl 3T FTAT T AT FT T
W 3% favarga gfasfa @ aaw @ & fow Fid &, aed B gl gaher
g, 3R Tg 3Ed 3R A, ageh & fow du gom R ofr Ifr @ @ g gran
S 3T AT ST & AT SN 3Tb aig et o THT AT BROT F ST & FhdT
2l

6) 3R 3U-Ws & N, s SheR A JdT IR gifdcal, afe A% g, afiea e
Hidareds arfificdl & QU & W ShaR H {9 frdl «arer & fasurea gfdsgfa
STRY |

7) e STAT AT THRT FfAHfadl IR <11 IT 385 Hedgd & Fa9 # &0 |
P SraT AL B

5.8 aTT

1) SHER (T) e/l /oadidl AT 4 H Slefal died R Y o) g # Afde
SIfEEAT & faw, 3R Palst & AU, 3l dPg W dAr Qo 3R gaw @, AR
U b INY W, QU B Ig Q@ §U @ig yer Hen fob v dar forar Ak
AT @ IR § AR adA S MA@ Hqarde fear e & Reafafad geansit
& foT S SheR & SNfEHAT & HRT E:

&) ShaR & SURIUT, FIHIAT 317 &1 g1fed a1 477 |

W) SheR & HIAANRIT 1 afthord are a1 Fg|

) A fAgrHEes urfdetett 3nfe grr €8 3R A

2)38 R & T fAT JHA AT & H Sb WA F AT ARAT T F &7 F3IS
T UTraTe |

3) 50 Y F g F PS If¥ca g g

5.9 WA, Igdled iR orsad

S A Far3t 3R WHfEAG aEgIi/AR H Bhad F T PR B T
ardafas mieul 8 WA, Agdied AR a1sde U dia i ITaIHhdT el ¥,
ar I% SheR & gt ToFaeRT gl f6 a8 se¢ ot o 3R e arel 3R 3 gar
W 3HHA MAST & Toholl & Afhed I 3TARTS & Al S/ IT TATROT Fol dh
AT T8 &1 =g, I ShaR gRT 3R &, 38 a9 H SheR T HFAGRT &l




B fpr e gad W R My dhd @ A IMaISATIN Bl IgUTad Hd A

SPhe P TERIAT Bl & ToT UAT I UATH HIT|

5.10

TaR: SheR gRT Phig d Tar fo@d g & aA1d &1 3uder fRar S
o f Tur fofEa agafa & ary & fear s oawar

6. TAT3HT &1 G&AT

6.1 FaTHT T SRRT

1) I 3gay fAfde fAfy ar ARt & e 3 gy 3 fAuiRa faeror, g
, &1, favued AEet AR IUTEEr 3ATET & g dard & fadxer & fow

Y

2) SheR JAU Yeld o 3R fAfder geards # fAfde Rue, Bfoaiaes,

3eye AR SFAESI B I B FAAT FHLIM|

3) Gardl A vq M SI-dea AT 9 TFAdr 57 gy A fadw wu @
oo el foRar a1 §, oifched Qar3it ol quT & forw 3maRyess g & &Y
A 38 HFEIY ¥ 3T T Q AFATT SIMAT ST Fobell & S8 b 38 31y
A A gEg3Hl BT TUT FU F Seolw fhar aam il

6.2 FaY AT & fIFdR & fov ey @s

U & U ScheR I foIf@d JfAgaar gRT fdehey &1 U i &l
AP M, S U gRT 3UYh A S alel HI b HFay ol
AT geT Feball B

7. Tvuee AR AR IO ATATHA
7.1 Asuea ATH

Sher fafder qrads d ARd favor & garR Far3ft & Asuea
AT, 3R TN 3T afsra, gatar 3R rdegaear & @1y U grfdedt
B QAT B, Cafd Uagd GATHT BT UTeled 9N, 3R 3UYh  Sedd
daelts 3R gifera adiet o1 fAafaa sem sgay & Afde & wu
# fAvurea ATl 3R IUTaAT AIFOT ATADI, I ATHA &b forw STl
Hgay frdl Ae ® fAfde @& oar &, ua Hr I arelt dard
TR/ HARTET HATADT AT A AR T TdIhd U dehetienl HR JAT3T
& 3T iam|

7.2 Juredr @0 AR W gl¥ica

1) &g Far3it Y IUTaEr b ST I AR ShaR &b fasured @ fadieror
B U deblel U I fpdT o Q1w &1 o teh 3T 7T & HR
AR QW & GUR &I Y B §U SheR &l Alled &am|




2)afg SheR o & & Afew # AfcE g & HiR & v & 5
del fopam &, dl QU 31JdY & ESlcAD Wl Pl FeRT of Hhdl & AR 38
HIY &b Seoldd b T H A HhdT & IR degar fAuer sream|

8. 3T A IR FEIUAT i d4rdr
8.1 Y& cgg&l

SheR 30 Heaal a1 dray uet ar ARl grr 3ua a1 3ua deeRat ar
U AR zad FFOIRA A Fuld @ T@E & 3afQed sy / faEr, IRy,
XY, R a1 gudler & TGl Ase W GIET aedT |

1) enfad &1 EX&ToT

SherR ufara Fraure sRaem 3R danst & for B[S 3096 wiat 3k =g
ST gRT AT 31k drg TRy oY g a1 IRFIeET eaaeR & Udha & forg, AR enfa
& EX&70T 3R At hr gean 3R usia # gul hr gean & fow qansit Hr ase
30 Fatded UATET BT SUAET HLT|

2) gauT 3R A uerdf @1 fAvy: SheR AT 3HF HAAR AT A o AfFE ;
AT EATHRIT S 3R FdSTAD T W AU i § ufdafid fohar areen 3R
ferelt oft arefrer ueraf & sugier @ off gfaefa foear Swen, et s o nfda
%, Jftha 5= e WG A& T Va7 3@ & ST I1 T W I TS & UIF AT
SHER IT 3Tk fhdl FAAN & TR, ool aTel AT 38b fAg=or & fordr off
gfawr, arse, sad, AR, a1 R #, SheR 58 Ad & F3l% § Iurad glarad
e & forw HAfARIHA WA dd garg 3R AABR FHT AT B

8.2 QU Bl W HIZT T HU

JaT3T & QU B W, SheR A3 d I suaor/ad4r AR 3w areaft, daxr
AR & UBR & YR Hraf B ger &I IR gl @rse B AP B H
HI® & forT A% e I

8.3 UHW HIHAD

1) SPER & UHE AT H Qar3il B qu i FgAAd rafy
Mes, TgaAd Atend) faeror, 3R =gaas Aegan, Afder exars & aftta
el

2) TG d% U AT FeAd o &, BT FIfAd H dig gRadd @i
fopar STEem| Ife, TRt BRUT @, SheR & 3fad AgFor & W), fordr ot
UHW PITHAD P Acoledl HTaTh & STl &, dl ShaR UIdEATT & §U
H AR IT dgdX 9T dlel <ARh UGl I |

3) darfagd FATRAT AT &qU AT WPR & ARAFIRAT AT 3T
darfagid & T a§ & MR AR W gfady: SheR Fad Teiaiid




Y& & dAaiagd PRI HIAART a0 a9, A1 har T FHFIRT A1
TSN Bl fAGeh A€ BN ST Teh Falagd &1 T b & Hdamn,
AT &b FIY A FATAGT DT aE § Teh a¥ qu el fhar g1 afg
SheN &l 3H UMY &l Soote dd TN STl & O T HgaY &l
Sooigd M 3R e WS 14.1 & HJAR HJdY P AT P 3R
38db ded 3Ucey THT U & oITH 38 Bl gheR BIm|

8.4 UTiRpd HTABRY & TG W HIfADB! Bl FEAT ST
1) I =g Pl uar Torar & f6 R off et a8 (i) 7R serar fopar & 2
38 WX OIS HRATS Hiad BT RN ST 37 &, AT (i) fRAT off st &
facures @ 3AJE e @l 3Td HROT §, Al dheR, s g0 & ff@d 30y |,
3 URT &l [AEE P §T, U Ufaedua & &4 & U ehith &l Jaan 3R
HIHT & AT UG B ST &P Dl ThhR &, S A 30-Ws 2 & HAA g

2) 3PeR & UTH HIfdHd & AT Y Aseaa ar ufdeaua & scuea @i arell
T AR RAD AR dWEr & forw HIg grar & wam|

8.5 GI&T %
1) dheR |Tge W {IT aridfafaar & geam & faw fSFaer gom|

2) dheR AEC W 38 g1 fAAfSa ast cafpal &1 gram & for Seaer
PIH BT & WP FMABRT AT 38d A df Roic wm, 3k & axg
TERIAT Ui il & gl & 3R ofer 3R sfaa Rifecar aerar ueE
PIAT| GHATTAT PRI AT 3Ah RAGRT DI TH HATHAT H SheR GRT BIHIR
HIMIST HATATH 3N 3T HA Brefal IR AFATAT & 3gIR MNorar § H3mas
T T feham STTam|

3) WS 3R fray ual & geam: bR FdAdr AR A usr & guam
AT X & o g FrayurE staa & o FFAgR gom, arg a8 drderfae
e ar

9. Jar3t &1 B 3k o
9.1 P drferer

Q13T S YE A T Ugel, ShaR HApd HABY & 3gAea & for At o
G ITell Teh I ATferehl UEJ T, Jar3il & faaRor v e, wfAar &
foT daredt & e, Gar3it $ Avuea & fow suewer 3R @l oifdgd
I & AY TAR-TIAT B 3TaTeharlaR FMAT Farsit & faawor &
HRGH P FH IFJaY & UAIST & AU HeAd B BREGA S FT H AT




SIUN| 30dd & & H FFAGd PRIPA & FJER Fa3l &1 Fared 3R
fAoRTe & S|

2.2 Ui 3B & fAgAT &1 3regurer

1) 31f¥pd JRERT 37 3 o AT FOm FFH a3t & F$ gcd UarA
forr ST, 3R SheR e & & wifigpa 3R gr1 I g-gag W v 71w
it 3meR @ fAvuried e, Jfthd dheR A Y e ¥ Taft & sfa
facuree & fov Sedey @ o & fohar e

2) Far3it & Fa9 # HAPd JAGN & gfafafd gRr SheR & Gar =1 Hig
A fAE IT HFAGA ShaR P I WM N fh Ig 3Apd 3R gra
fem o @), gAM FAFATGER vere fhar ST -

®) wigpd 3T & ufafaf grr el aR/dart a1 aeralt & 3edipa
A H fahel & F 30d dig WA Jar3it A1 A B 3EdIpd Pl 3R 3HH
GUR T IS A DT AP HTABR &HT Afh W Ufdgel YHTT &1 TS|

g) Ifg SheR 3fpd 3wy & ufafafar & fedy off Aoty & srour 3rEge
em, df g% ATHe & H¥Ppd AP F AIH § @Wlg F gHG B GaAd
FA PN EHER A9, 31 3H adle & Qg & gy a1 oRadd e o gl

3) TIeRoT & faIT SchaR & HFUY &7 IHeJurerel: 3H{Apd HTABRT SFRIT Teul
$ HIY, ShER & HFUY Hr urfd & dig, a3t a1 fhdr M REd & 3T
U & forw 3maeas ufcharsit, fAfadert ar s=gar & Aregd 4 Al &ader
gEgd dem| 3ad| v Jafr ufhae, RRdy AR Ady sgey gEaast &
3T T 3R 399 3T U Q GAT FTAT ST bl B

2.3 4131 AT gRHA

SHER ATl BI Y& BN 3R Agayg H gardt AfY /, 3 5 Sher 3R =@
gRI 3gaY W TEARR fhT S &1 arie efl, 3fad Hfda & a1y 3R &
& & B YE HWM

9.4 HAI3T 3R 39d TAEAR & TR0 & T q7g

Jar3t F FAI IR Y fTROT B HFIY HT R AAT JWIM FR HFIYT H
foreYy off 3maRTdar & A Fart & frar off Rew o1 Req & QU = @
Ugd, 3heR QU e ¥ 3R 3dd: 3w Q@ H@nl Afde gEads # e
farawor 3R quidT 3gEEl & FgaR ey A arfder woft ard (TQ HATUEAT b
Y See 8 Hgay & Adl & dod HERIT har S #ehar )1 afe segay 6
3af & N fhdl off A, dheR Qa3 & FHT W fAourea & arur sroe
arell erdl T HIHAT HIAT &, dl SheR i g0 & 38 3R sFh Fafag
3afd & R A ffa U 7 giad wem iR Belladl 5Pl & fAFarR & few
U ¥ IFUY HWM| SchaR & TIEAR UIH Bl W, &0 BATT 6 S pLam




3R, 3ua fa9e WX, AFafafld @st & @6 # ey # d9e S e, qU
P A FHEI-GRON &7 [FEaR Ha & T ggdad & Foar &, Fad aRaaa
qRETT B FhAT & IT A |

9.5 €U IT SheR il & HRUT & F gl hr FATT # TFEar

1) Ifg Sher &1 T H, Feafaf@aa sRoi O Farst & gafa F fordr o g
ol g5 ®, A1 g8 doorel 3P ITAS &l ff@d &7 & Faar &am, dAfheT
oft 3T A, S 3R [aA1T F Y I deax & v T gl wem|

&) <gU & HIAARAT BI B B IT 06T AT

g) SheR &l AUAT g AT T IIAT ScUed gled dlell ATl Jord galt grRT hr
IS AT GHADT AT faarg A FrIaRr A

1) UTiRIhe IABRY gRT UIffpd ¢l @ ifdd ACIEYAT I1 dheR gRT fad qag
W SR T IS G uiF 861 el & aRonar # Sas o saa 31fgda
AR AT 38d HAUpa gAY @1 fadw su & fofl@d & A e fohan
I

2) 3heR 38 3Fafy @t off 3Wa A Fopar & ad fow Jast & O g &
HHATIAT & 3R AT & 3aeTh farar & fov goa & fow area gl wifdga
PR SHheR & 39 dE & AT U Bl W 38 W faar wom 3R &
&1 gpfa 3R 3afd 3R 38 gHidd F & UhR 3R AET B <O J T@d
g TAT & T ATdR gerad &dwm o {6 sadr 1@ & s § q#@g
faeaRa 3@f@ & fow 3ma fpu orw wraf & fow A1 3w F3maeT 3 a8
BT, 3T 1 FATA &Y, Az 3 ot g et & S fF 38 e hr _eaia
HITY el T @ HeT AT H & e hr 75 |

9.6 QU & PRUT fdeid & fov fIEar

QU gRT fordr off Tatherar ar S8 & AT A, 3gay & ded AeaAfaf@a arf¥cat
& fAdea & a1 qanft & fAaRer & v 3maye €, ar 0 fawerar ar & fopdr
M TRE ¥ Y &l YHTAT AT WIS A&l hLIM AT 3Hb FIRY D TG dGeddl
AT SHER Pl gotled IT HATAS BT AADPR SdT §, dfched TF fopely off Fmaer &,
U QT Bl hI ai@ 1 T TIEAR AT fIFdR U ham o b 3 AT
ST FhdT -

&) AU Y& I & forw 3marasds Aifed &, ar

) 3MaRIS FIAaUTd/gEdardet/ser a1 fAdr a1 gAga uerd & A
) RET 3T FRUT & A GRT AT T3 IS 37T |
9.7 &heR & PRUT fadd & foIT AT &1 aEarR




1) afg SPeR Igay # 3@ R H Belladr & for [uiRa 3@l & ofiaw ar
TEaRa & &7 # Fait o [AaRad &=a & Awd |ar & a1 fmar off g9y
SWIh 30-W3l & fAEE RO & 3remar =g HRom & T 3afy dr garfg &
Ueol 3gdY &l EAIPR B &l &, o, Tie HGE & [ Shar gRI 3 b
AT & Hfax Far Ao g foRar 1 ddhdaT &, 380G 916, SheR &l IR 7T
& faEar & FgAfa & Fhar & Sar 5 3Apa 3SR a7 &R Fhar g

2) 38 g & [OFdR O3, &g 38 AR & 3uerey frdll o 3= 3R 3R su™
W gidgel gAd Tl 9T, 3heR & TeAd IRTATS Jhda & ¥ H aHA
P BT gheR BN, J b €85 & FT H|

3) gerdt 3, foF IfY < TgE ¢ & 5 3%heR gRT Fansit & g fhar S awan
T A PR N IR yElth AT TFT & I AEarR & fiaw Jar & q@
A A amerar 6 Al A, < &0 58 99 H Uy fhar i 31y AR
T 3O & GATIE & AT EheR, @S 14.1 & HFAR HJdY & Sooad & §q H
& @ 3TAR HY AR I3FIT FT ordl & IFAR &5 onel died fmar off a1 Fof
3UART & TH 33T, e AEATad & AT 6 T g% ¥ Jdard el &

10. QaT3ft &1 Aeas
10.1 UIfApd AAFR gRT Acaa Jger

SheR UIfApd HfABRT & A W [T AT 3qh fhet Hor Hr gorfd &1
AT 1 §AT & fov 3R 59 ae @ Fefaa s sar & ofdea 3ifaert
3aTd A, Ife TET [Herad AT ST

10.2 Y &R v F3Mmaan



PSS & Y, 3BT FHER el e, dfehed WIApd IfAFRT gRT IWIF & erar 37T
SRUT § frE off Adad & 3mer Hr fEAfad # 3R Sa e Hr 0 gds @i
14 Tt & 31 g W, UIitpd HTUBRT Garsit @l QU - & foT dar & qa7g
& TAEAR L, ST 6 g 3T @oTst, 39 e & Aead o 3afy a5 3afd 3k
GfAEPR 1 38 R & FIES & 99 # WidPpd AR 3T TAS| 38 T
& fcae & 3 & N FlAerPR gRT 3ux shefaiRat / A&t & o fhu
MW AT AT HIGY S JTacl I, U HAARAT T AT T T AT
g e drel D GEdTdell & 3cliee & e, Toedd faeror sad gRI &g &
W fPU T A 50 TRE & dAelged Pl IHEA &7 ¥ Uged QU TNE ¥ Hfay &
fasarga & fow dara fosar s o1 3R 5 WX g0 g7 FeAfd < dr a8 o

10.3 3UcIfAT gear

g 38 gy A R & S el o §o, 39 ey & ded fhdr off
aif@ca & frel off uet g1 qut & 3ifAs &U @ uedd @ fordr o gg, T,
gy, §3didl, dieddal IT HIE & B (39h d1G UH PHcdi & &G A Fieid)
& HROT § Udr A1 fAefad forar Seem aerd f6 08 gear & g H gIar uh
UeT gRT @ @ 21 et & My & Sv| 38 ufed gl WX, & dr uel Ul gea
& PRON 8 3H AT P FAT B BT FHER a9 AR 7 & T gear & dRoi
Q P M UsT T HJdY P FATH el Pl ghaR a9 3 o & fopdy o uat &
U g & @A Jhard & faw @S grar g9l 38 alE $ IR-Ued A1 uedd
# SO & Hoy #, AR I3gEY F ded Bellad 59 dig A gcaAr F FAA S A
AT FATE B & dIg SToq ¥ Slog [ @ Y& & Swedl, AR faeeres @1 &y
QU &P ALIACAD b T H Bl & T & Y& fham =ar & ar ¢, 3Hfda 3R
fAoiaes grem, aert 6 g 59 ey & ded e o aRfica & qor @ 3R
el & v fpeY oY "gear & dRur At I7 AT fhar Sar € 60 oAt &
3w & 3y & fau, H1F o uaT U Aheu W IHaY H AT B Fobd &,
gerd foh e A SfaeeR & FAwfaced gR1 dF & S drell HrAad W AR
o & Fadaar el St 3ifaA, T U, sifdued 3R i aell, @l v
geehl 3 gl @ AR & SR HiAGIpR & el H THT HAMA & AT AT
38b 08 REH & & H U A g4 3@ & faw 1|

11. HrHAd 3R gerare
hrerct



STd e 3TAT TEAENET A1 ey # AuiRa @@ e Srar €, Hed @R sk
3Rl g
11.2 & 3R Ade

1) SO A AT Qarsit H FYEon db T AU, Heledl, Yoehl, Adiel 3G &
for dfagrer qff ate @ fSFAeR 2l 3= ey, afe A1g o, vad ar fAfdar
gEATST 3 R T & HFER A

2) 3FIaY b ded SHTHE P DT HICAT:

() el dT A% diclierdr SUECT &T AT TIUHTA  HEIAT W JAT3T T ATl T
T Sl gAY H MA@ 0T & HITA SHUHST X & HFAR foham Swanm Y
ey 1 e A wfde Shvad g @ oA &1 QU Frgd M A TAST & Ted
GfaereR gRT fhT a0 Y A1 Yob &b ot & o TFAeR A el g1 FreA
& A HAS P dod HAGPR gRT fHT T AT AT Yoh &b I & v fFFAeR
e |

(@) U T FIdr, I A0S (ST SAeaer) o gfaqia 1 grar ad JA7, aeadR
g o geforg wen b, IfE 38 o & alw # Fafa wReRal & & &
3R Yol H A BIS gearad Fercl &, a1 g7 T & UF gl W A 39 /e
1 amadl # ¥ g, U F /E F a@w H om|

(31) FHT AT FARIISH A3 oI shise Aca/siae aAca frar o s/ 3iRe
AT a1 HrAdr F FMYT A IFIY F ded A 3T dROT § Swadr gayrat
& HJuTeld # U Bl ¥ fhU S|

(7) STEdl & & HaY H AR §RT HATHENT & ATH H, Fldarpr fAfaasd
IdeR & fadead a1 aUR dig W gfdey S uemafas ararg & fow smerh
gram|

(3) HiaercAs dl 3R SITEd grauEl & HJER HAA HordE H FARST
HLA P dIG P ATl b WY FH JPR & HIAT T8 ald W HRIGHR B i
g a3 SR T difel|

(@) frer o ST @ el arell, ¢ Ay & arg Belad & forw fadhar/afagrer
gRT UREURE & ¥ EATd & AR Folld Pl HITAA HAT BIT| HIAGTHR g
Ig GeAld & ST & o6 30 diE & Jhad g0 gRT 38 W oY) SIUEET & a1y
agell AT B S 2

3) diiETaAT3it dr SUHEr 3requrerer fear:




(&) AT/Gar3it &1 GfaerpR Shvad sfAfags 3R s8F ded @Al & gaurEt
I UTeled &hiel o folU & EHT UATH WM 3R QU & @Y Hay & 3aid &
aRIeT ShTEE & ded 3T JHeguiod T TR U @A &1 {1 Jarg |

(@) P &b I IR AP Rea ST HA/3Uells ded # dfderpr Hr {4
o & YR &, R s B AR F 0 GREeHd FRPR F e e
e & 2o, AT §U § o 99T, ST d [ TR I B Eh A€ AT &
T SNTHE & YTaUTAT BT 3FUTe Fel P &1 3R g & Svad aided W yefid
g arel ST W AT 30 YA & fow ddivades @18 Uedd adl &l

4) Gifafds fafdeadr -

FFIT H FATAET &I AT TATATST HEAT A Dl o FAMUT FidaeAs et 3R 3gd
Stad! X 3R vavava wear # a@fafe gayar & 3HgaR e

11.3 o1 1 et 3R goTrelt

(1) Yot < Y I UfhAT3T &b HJAR Ilih A foham ST | ST deh THEE
# s=gar AYiRa 7 @, @fieR @ 5,000 T (@ Taddl,/3Edy 3§ RAféE g
=g WAT) ¥ HAS 1 P hdel SHTH & ACIHA § AT S| TASTHS
d HACIH § {ITdF U8 A & fow Glagrer o 3ol geafd sfaad v & &
eIl | SUBET & ATIH ¥ I o B Hr [&AfA A, I1 FT&l STHRE giaur suerey
T ¥, AT A B ACIH A TR RAT ST FhaT ¥

2) STg EiAGIcA® ®U § &I @1, dd HIAGPR NTHE 3ured arad AR gEaaaii
& IFER I & ToT 3uar gran fofad ®U # o8 giaer # aqrr =r § a9
&, Ui gEarasl nfe & @y, gfaer A Ay fAfy afRa Rfaa geaeia
fafée alid dstm|

3) I P GraT P A, HidGPR Pl fder d g /1 gATOIT A gar & b
o8 HoTdTe &1 grar fRIT ST T&T § g% Hidel & HJIR & & 3R Jorde &1 gran
A & fow diderpr H1 AR @ T aR-_cdr A |@ider & ded 3aTs & T H
Q@ foRar I R

4) grar &1 I8 UMY & FIU FH AP 3R TgoNAFR -

(@ ST o GlaGPR & Wl ey & aIed AT 3HD ded fhdl TR & dordr
& G AT IS ST ScUee BT &, o U ThaR BaM, 3N 3HHT 3T &, &l Ay
B Yt 3R @S & v v TR off 29ml 39 ot & frd off g &
3ifasr w0 ¢ a1 =fava & for ot Re a1 e wu @ @faa & -

(i) TFIEPR gRT ST & 75 Hrs T FI&T A1 gfagror A, Ifg FS 2



(ii) grar & ar$ TR I1 ARA AT PR FA F AU gean v g H T # @
Ifg HASIPR @ Pl GRaT ¢l off 715 &, dr < fonelr oft fr o Ty & a1 &
38k di fhdl W FHT WiAEhR &l & & Febdll &l U & AT FAA Iay a1
Pl T A

(@) el E@fAePR Udh AsieRT B A1 Udh AT duer &, g TheR 8, 3R
TE 3P AR F Ay T, T grar i a8 iy Ay iy b et ofr ufr @ ot
AR T & Ahad & forw 3R aronfAer o gom| fordr off dmfigr/aifda sue
P ST URT AT, ST MY HTHT @Y, AT 3D IRPIT &THAT H AT 3T ATI

(1) TE FFIYT D TH TEAd A & [ U GRT 3WIh Faidd JOMAPR & ded
AT TS I7 T I YR T G D A B JF Jh Ak @1 AT I@T ST ST
de foF IgEY ¥ 3cUed Bl arel IT 38K ded &Il el [l STl &1 FALAET gRI
fAuifRa frar arar @ (@fe ey AcTryar @asha grr anfda eiar &) ar @t
3erad gRI, ST Y AFHT @, IR AR & U 39 aie & Ud & §I9 A
fopely ot W1 UX <1t AT JHATA T HIS ST AGT I AT GUT Pl HefHd JEonfAHR
& ded gfduror 3R @fdeeRr & 39 e & g sfRgRa fear 7=

(F) 3T 3gaul A cral & a9 A TeuNAeR: HJdY & ded FIAGPR A I
AR g fpel of R (vedla gram st |fed) @ 31gdy & ded g0 & fordr oY
gy & Ted g gRT TeonfABR & &7 F AHT IT T@N ST ThdT & TfAgdR
gRT &g & @Y U av Rl 3T Iy @ AT 38d ded ScUed gl arell ufy
& A & HIY H

11.4 3ATIH It
11.4.1 =g & G- &1 gAa

quTdT UaAoT 09 SIY e & d1g, <X Tfdeer & forw danst & faaror & forw
HIIY ¥ Fafdd A1 38d G99 A e off Al & O seRerll a8 g, 9 %
5 dfaeR @ sadh Fau & ffa & grar & fear el gy & dar & o
qoTdT YATOTTT ST AT

11.4.2 QT gifdca

Jar & T quidr geror uF I R & daeg| dfer 3R o, da1 & o
quTdT JHATOTTT SR a8 Uedl gy & UIauTd & ded v v fRer o ailfica
& gfd & foT el W, S 39 dXE & WAl UF ST @i & AFT YA
T &1 58 e & fhEr o affica Y uopfa 3R e & YR Ha & gAieEt
& foT, 3gay o1 uifédt & @ ey AT STen|




11.5 FHAT a1 gral W HaTdTel

U & W | grel BT I & ST B T ARG F IO T TS A Aol
&1 Al & ag P T FAY AT Thar SUam| g0 36 RE F g B
GINST el &1 ThaR ¢ 3N Ig 38 fow au gom|

11.6 " 3i-crar " YATIUT UT §EAERY

TfIETPR 30 3IdY & Ted AT 38D HUR W I 3HA 3cUed o aied &g &
f&eTh @I T RS T THER el @l o & g T frar off g W faar
B AT AR M, I AlAEIPR gRT "EEdaR fhU S & a1g” & dreld” YHATOT
UF &g & UsT H 3 RE & ®U A ST fF g gRT Fansdt & ve fhu aea ar
T & JfAH FT & AUS F dG HAIAS M| FUhddT P AT FoA" AfThhe
ERT X &I TS aEG3T DI Ygal W fdare el AT 38D TIY H FACIEYAT T FHolr
& AT BT § afad A fem e

12. faret &1 g

12.1 faarer &1 fAuenrT:

QU 3R HfAEPR g9 & ded AT 385 HdY # 3 T ScUed Bl arel frel
A 3reATa a1 faarg & @Y IAtuaies ard<ia gRT Hieeyul &7 @ & e &
W ¥ YA H| TG fhdT W UeR @1 g ¢ fdare O gersman @@ S
T &, Al 38 AP RPN gRT G ALIEY &b U Al S| FAI-HHAI
W EMAT HRAT ALTEAA 3R Gore 31T, 1996 & Uraerel o gidt|

13. 38 fafder qerads ar ¥R & Afdcafs a1 geaE & o 3y & Areas |
T{ig & Upld, HeH, a3 IR R ¥ AT e ey & g i,
ST R TEER 3R 3T Iy qEddS # ue fohar = &, e SR
QAT gorra B

14. &, Soood, AN 3R Y HT FATTA
14.1 3oogd, 9& iR fearfermn & wRor i@

gfe afderer fearfordr a1 uifd @ J[sRdT & UL o1 b AT IaY AT Afde HAleTnt
a1 fReY 31T affica & Uedld ¥ Hafdd 31U arffical &7 FFATT il A AT
7 AT Teh HAT & S IFFIY b ded gU & ASRT 3R anedt Pl Ageayqo’
T § gATTIT AT &, 38 a9 & Seoidd b ® A AT M| 59 dE H b
H 3T ardl & ATY-A1Y MRS & Thd g



https://www.shabdkosh.com/dictionary/hindi-english/%E0%A4%85%E0%A4%A6%E0%A4%BE%E0%A4%B5%E0%A4%BE%20%E0%A4%AA%E0%A5%8D%E0%A4%B0%E0%A4%AE%E0%A4%BE%E0%A4%A3%E0%A4%AA%E0%A4%A4%E0%A5%8D%E0%A4%B0/%E0%A4%85%E0%A4%A6%E0%A4%BE%E0%A4%B5%E0%A4%BE%20%E0%A4%AA%E0%A5%8D%E0%A4%B0%E0%A4%AE%E0%A4%BE%E0%A4%A3%E0%A4%AA%E0%A4%A4%E0%A5%8D%E0%A4%B0-meaning-in-english

1) fasurea 3R qf¥cdl # g afg dfaeer e a1 @ Jarsit o faala &=
#A fave T&ar ® a1 gy # Afde ga9 3@ & Moy a1 o g1 e v e
M Far & iR et oft 3w TfdgcaAs Rl (3R d@fear afd) & g
A A AFe BT B

2) fearforar : afe Gfaeer e <afth € a1 afe #S v, sqFr A Hefier &, ar
30 et oY gar fearferar a1 fram Smoem a1 sa% e 3oer Tufy & wemaa
& fOU TP urg R AT A AT AWM AT AT & U BIS BRIART BT
go AT & fou o R Rarforr 3#fETad & ded a1 38% gHa &1 S
TEATARUT T 3ABAAC AT IT JUS SIdGRT & arY forar ot 3rasadec I axae
H A BIAT AT AT B TAlTId BIAT AT TG B Bl ASERT IFAHIA & o
Har T fem S &, &

3) uRenya: afe dfaeR T &uel a9 & A TWeol 4 a1 foedl =are &
e ¥ A1 BdwR fr 3R & v KRR, o a1 gaus-aret o Agw e
ST §, A7 URe Th REER, gRMus a1 gdus Ags N & o ar o
o scuea 2ict § S =amarery a1 BdwR @1 31fReR &t §

14.1.2 3R & g & AU Afed: o & 3dY & Seoud W CA fear Sirar
3P G @A gu, HROT FAI3N RBhlee o1 Afew TR fhar Srwan| 560 @
& HROT A3 Afed & G, MWD agel H FET & v Flager & gl
I IR §U & Vb fGU AT, S HAGIcHD SURT Pl o9] A & BROT &l
B Tl

14.1.3 3EIH # g & fov gl

1) 3ERIH # g & U g H gaan 3w 3uEs & HFER GAgeR H
qh D FIAT T B F &l Fgae & W RBhiee i FaAr & IHdIvTD
gatar &1 RFufa &, afg tar Aoy forr Srar §, O < of@a g@ear gr
HlAGIPR B A T b & forw FAA I, HIGpR @l F3Tast & e, Igay
& quT a1 3fe ¥ F FAT |

2) 38 RE & TAMH g A 3foid 1 39% a6 3fod e s 3¥eRT 3R
3UART TR Ufdge UHEG A& Sterelt AT gATAdT 1 Healt|

3) I d& IIAT g g fAGY A &Ar Far ¥, @RIGPR Ay B dAG A
gl 1 W d ST W |

4) g dar ar<r giffca, afe @3 &, g & drase o W&l



14.1.4 Sodgdl 3R EId # gl & fow d@fdecAs 3uaR

Ifg 39 A & AR PIS 3FATSTD TAGE BT &, df & Aeafafaa # 4
U 1 3% dfdecasd 3ug Hm:

1) 3T HideleAd U & 3TE & HRUT TG G 8 deh FiASrpR & ardie
Bl AR T Uepedl|

2) forelr o 39R &1 a8 Fufa a1 spTaa & 3T, Ifg A @, @ vEfed Y W
OIS & 1Y aiqd ol

3) &8 & forw uREaAE FJehare & agel

4) U 1 3 HidereAw UfAHfaTT B JATT AT STed Bl
5) AT & @ed grat B wrAfAear & I B @
6) b b ToIT Iy & g e AT 3HIfAG §T & AT B

7) GfdeR & &g & A3t F HeT o &, SEs uslipd 3Mqfciadr3it & g
q g gl anfdd 8, 3 ufehar &1 arad el

8) Blefed P Seoltled, HUDPR IR FhAH & U HEreld H HRAAR! Y& BT, i
S ATAT @ T el 2
14.1.5 afficdr & dar

ORI STUTETE AT ATAGSTDHL HArdR & ATHe Dl BIShY, g0 & folw Hidgrpr
& Pol TN, TS HJIY P ded, Al H AT HeIAT, U Sedad & Ga9 H T
U A afagid I & for Ffdger & e off alRfica & o ga 31gay Ao
& 31T g gl gerd f6 I8 dar qugoT sueol & FRFAT AT deaad Hr Arerd
W A A gl

14.2  glaar 3R RAwciaor & for ganf

14.2.1 3gdY & AUROT & fow Faan

1) QU & U 3aY P QU dIE AT 1RAG §T § (eI &) Glaar a1 3rgay &
faem & for A G 777 @5 14.2.2 & HER, ERgHR W of@d 'Hgay &
fauitor & fou Aifea Hr Jar wed o w B JR”SER AT &1 3gay H
afy & R fonell o wor, =few & Afe fhar srwan o6 qarfd < & glaar
& forw a1 ganem & forw &1 Afed & 37 ardl & AY-w1Y Ig d{ adqr ™ Swen &6
HJdY &b ded WlAGIPR HT Uele fhd g6 db FAE fhar = &, 3R fea alw
ol Fanfa gerrdr g




2) 30 dE & FAMA U A 3od a1 38% g6 Afod he 7w FRERT AR
3UART W Ufddel UHTT el STl a1 gHrfada & aaf|

3) HACPR 3y P FATE o gled & AT dh SR [N, 59 dh HgAT U
gRT fAcer At femm S &l

4) G Qa1 GRS G-, TG DS &, FAMY & draog a8 Tl
14.2.2  3IaY &I Tahellepor

1) faweliertor 1 gear Hr gaar: gay & g Ay & ag @ arer gddafor &
BRUT, Hldd A dcord Afed, fdl o gaT & @F301 & W), TR IJYTRAT gear
g & URUMATIRT A1 AR 3gay 3fafagd, 1872 & 97 56 & qr—X &, SN
T & 3Rd FHT WA b AT A B QI HIAT IJHAT ¥ g Ust g
uel o AT &d gu faweliewor i gear dr Fgaar qom| uifedl Bl egay A
AT ¥ & forw wead e & forw s uamat @1 suder aar =anfeg, st
THG U Bl QU A & U 3maeaysd & daha1 &1 wrenife, afg wfear urfde
Afed & 60 feal & iR Mo FHAHld W ¢ Uga Ul ¥, v s, '3y
AURT #e & foT Aifed SR X Fobel & 3R SWIH 3U-@s & R & HRoT
HTY BT FATH B HebT B

2) grclifer, fAeafaf@a & 58§ dtE & T TIJETUT BROT & & H & AT SATTI:

U) aifofods GHIAT AT TTRIRGdl AT AT AT U DI haly

) afg 59 3qEy & ded frar off uaT g1 3ua af¥ical & Seewd A1 WA H
P B A AFaIar a1 Wi gear A U & forw aaarRe & @ sfa aRes
PT SUAT A & HROT BT gl

14.3 39 & qATTH
14.3.1 A FoldA iefhde 3R Plecae RFFARES IR war

il ual & g aeTarEl 3R uRaeufaat & o dAa-fFemg & are, d@feeR
U P "HAT-GIET YHAOT T UEIA Hn| IfE AN # P G ardcd,
Tufy a1 e & AR & o g0 Ifdeeae ufasfast & fer Rl e &
ST &I |

14.3.2 gIffica &r gfa

aRET gIidcal & QU A AR IHTAH ordlel |ied ey & forw alar vl grr |
aifical & Hhel UG WX Ay dg o Suan|



14.3.3 AT W

HIGY B W FATH W g A e AR Aue=, afg #1 8@, 3896 a5 3Wd
TZ 14.1 3R 14.2 S AR AT AL

15. ATl TG 3N THR QAR F Fegigr H Hidr:
15.1 gcafasr fear

Tl 3RERAT & arg-ary defieransd, smgfdedisi, dfagert 3R TemeaRt &
ATdhdT & ITddd AAD Pl Uleld der arel 3R Afder ufthar & g ar
aRoTeR 3rgadt & Avurea & e frer off FaX WX uegat ar 3megat ®u ¥ fAftg
TAT3HT T UTd el Pl dMMel:

1) "HE TR0 - fAfder ufshar # Igid omH a1 3egr Afaer ufshar @ gaiad
A P dgel H UEATT a1, Jrar A1 Nard, 31 a1 3uer a1 forar off Hifds e

& Thpia;

2) "GIEIUEl BT FGER” - DS W e, AT A AN N IFENIE DY Hebell § AT
TENTE P &I YATH L Febell & dlieh [IT AT 3 o1e7 urd fopar o &b, &
THh gifdcd & IdT ST Ah| A SIS GV akaAm a7 fafaer gfkar & & o &
T a1 31gay @ GUad diel IT IFgaY &b AT H S SR Uae el
enfarer &;

3) "gfarudf-fRId cger” - P oY Rrehswra, aeh-aiveh @ ufdwuyt-faRiddh
gaEAn, A7 gfaead’ JfA[IA, 2002 & R F S drell IS 37T UAT, ar AT
ar A 3P drefierant & f, R F A9 F AT AT 3T [@AGn, AN IR,
fsuetar iR Afaer uftrar & gorfa @ afda & @@ar § a1 $hE#, R-ufaegdt
TR X Al e TAVT TR FhdT 8

4) "STeRGEN egaeR” - fAfder ufehar & AT HaNeRT @l UHITIT el AT 3HeJay
& fasurea 1 ganfad wa & forw cafhal, a1 sadr dufd @l Jeae ugae ar
IR UG &I GahY ST,

5) "fRdl @ TAIG" - TH diell @M arell ®A A7 3Tk fhet 8 Fgaelt g
A S I A WA Igay F A & S ge @l SE g8 a1 Asuee
Iy el g qansit fr IE @l B g8 & A1 e 7 Wie A Th 4§ 3RS
arell o1 Rear §; a1 I 3a% wfAal & g F At IR & Ty FgEay AT
fod a1 =graa@e odea §© St Uchel a1 3uedes ®U § fAfaer an agay &
fasurea ufshar @ wafda & @ fafder ufhar & ar cafhord aw & o g




H UTH A b NG § U ¥ (FHAT) diiierdl gRT 918 ST i 3gfad
SUNT;

6) "HAIRNYF TdeR" - ATAII AT P, [HLATRIOT e, A1 Srd & forw ey
A PUTRY; AT SADAIT Bl S A G AT S Sfoalfld Saieed g3t
gRT g ¥ W Sfedi@d T I1 34Ad [ARg gAm3it & 3Rl d g0 & s
&l Hifdes ®T & a1 AT &1 38 9§ Fafd ATHA & HUA AT DBl GeIrd
Y IT ST 1 M Feld § Ashed & forg; a1 g0 & 3ifSe a1 gagar as ugd &
HTABRT P AT b

15.2 IihT UhdIepduT & Torw gii¥ica:

1) 30 TS TReaT & ded I & TTT-TTY Aeleranst, ngfdadnsi, dfaememri,
AR ForeeR, fordr o [Afder afhar ar 3rgay & fAvued H(3Wis afkemwr & ded
A dqTel - U F HAlog a1 S & T fFET o TR W 3cuea ad §) Ha o Ral
% THIT T IV A &b foll areg & | VAT J I W 5 AcIAST Tl &l

Sooltd HATAT ST

2) forelr oY SYeligrar o1 Woe 9 auf & gk fordy o gur & fonedt oft s &
YT 3T R T 3@sar & o off Nod seaua I frd 307 @lie Fored grr
afad gl &1 =IvuT T Ofel, die diel-gedidsl d goT I-T & a1 e T &
A W 57 IS AT &1 Seoad AT S|

15.3 guifaa fRat & ey ) ufday

HEMAT a3 & SN AR sHdh FAA & a1g, 6 FiagoR, 3R 386
Tedal, fpe off aREerar & fow A, o, a1 Gard (39 gy H vy dar &
3emar 3R 3HP S @A S 3HATET) U A F AT @ S0 AT 3F AT
& fAug dqaut & Aecar & Tafdd &1 Aeafeiaa # & frdr off afafafa & =
dr |faerpr 3 & & PIfdes Uchel A1 JUceT T & AR Fial:

a) 30 HJdY N 3afd & NI, R A P M gy I AraaRfs afafafaar
S 38 Y &F ded 3ee AU S IfARARTT F Ty dE§ A E

b) 38 3Iey M T F arg, W 3=y FfAfAfAT’ ot vaedh @1 Afder A
# Ry & a1 g
15.4 TR AR

15.4.1 3R IR
fefef@a @ 7R grER #Er S - afg Fi$ aeerdr/dfaeeR:




1) I gear & Fufaat & e, oy delt gioa & arg, SR Afaar
Ufehar @ e 31 STl & AT Whel Slefiaral Biffd gl & ag: () Ufshdr & el
M A & (@) TF GG AT A U0 A A Aea T & v (M) [
GEITAST & HeH H MTaRTh U FI&T AT PIs g Gedrdsl IT FI&T UGl il
& faver e ¥

2) Y I T Tolc & AIA § a9 $HT @l A1 fAvuIea & SR Seerad i
t — SR & @S 15 I Aefae Wie A 3A@sdar Gfedr I 3@sar iy
sfeaf@d 3mar @fearl

3) GR&T AT JUTAD HATACS! PT Seeltld Hdl & FoTad TRUMeEEasy 3afiies geeard
gl § Ed Shae a1 §ufd &l Jehard a1 dic oFrdl & a1 g0 A fhdl 31y
PIelell SMAcd Dl HIHAT HIAT USAT &,

4) Th TIPRT HHAN T HH oidl &, o8 HEER & HROT TW@Fd IT gl fear a=r
© 7 T IR-TIPR) & PR AT 39 de & WY & fow 3hae darel 37Uy &
fow gt s M §, SR 9 e HAARAT B HE W FhdT § AT AU
Yarfigic & Teh a¥ & MR Teh TN IFRABR Bl Tgh R Hebal ¢, Toded
darifaqgia & gl NRARING &TA7T F 386 Y AUR fomar &; ar

5) THR & Teh 3UPeh Tsidl gRI &2 & UTd Higey 8T a1 W G A «ar
& T@d gu AUiRa foar e 2

15.5 gs

fafaer grardsr a1 FgEY F IFIAR 3T U F O g F HAGRT F remar
IR ydioe & [, I s I By Paredar € 5 e (@anfaa) el oo
arel /&g R a WY 71 fheY Toic & ATTA I 5H 1WAl Tfedl &l Seodd fhar
T 1 3gay & fou gfdeadt o a1 rgay fAurfed e & R gy fea g,
= fArafaf@a afta 3Ra sur s

1) Ifg fpdr gaur & sEh aifern faarrda &

) fAsuTEe GaT (SUAS) Pl Sfecd HIAT AT AT IT Yol FI&T ENWOT &1 377w,
ST W] & HehelT &

@) frdr off qd-31gay ardt @1 g aar, 3R

o) fafaer ufhar & arelierar @ 3EdeR 3R afkspa we

2) afg PI$ IIY Ugel & UG fRAT AT A §
&) g & TIT gay H gAA 3R 38F ded ARG G surdt &1 1 ST



) Tlie | Had et o dfdarcse GaT AT IS &1 FAbGIpIor AT STecil;

M) U g FU U 3PH qordE, IE P @, W gafod X W AT S HY
I Fr age;

3) WP § AARE 3TAR:

&) & T H Ay & v S Hr Afasy A Wl F HET oF F aRd (3Ey
STl # AT UeTa fhu 910 &l Bisa) IT Usiipd FfaerpRi & T I e
a1

) giaeEasl-fady ATt & A H, 3 B Uihar & fow @ @@ ahd R
& HATAPRT & AR & ded ARG GfaeqdT 36T & U gk &l SIud;

) IWIP ATCTAT & FAfAT T8 fPT I arel Seogad & U 3eead & sRare
Y& A

") [SFAGR U aw fhdT cafth A1 ATl & @ 3uD  HMEATCHS AT
RIS BRAATE YE HLAT|
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