BUREAU OF INDIAN STANDARDS
BANGALORE BRANCH OFFICE

E-TENDER DOCUMENT FOR HIRING OF COURIER SERVICES AT
BUREAU OF INDIAN STANDARDS, BANGALORE

Ref BNBO/Admn/Courier Tender Date : 02/06/2022

1. Bureau of Indian Standards, Bangalore Branch office, Peenya Indusrial Area, 1* Stage, Tumkur road,
Bangalore-560 058, Karnataka invites online Bids under two bid system from eligible firms/companies
for providing “Courier Service Contract" for its office located at the above mentioned address.” Bids
submitted by any other mode (fax/post/email etc.) shall not be accepted.

2. Tender documents can be downloaded from BIS website http://bis.gov.in (for reference only) and Central
Public Procurement Portal (CPPP) site https://eprocure.gov as per the schedule given in CRITICAL

DATE SHEET as under:
CRITICAL DATE SHEET
Date and time of Issue/Publishing 02/06/2022 (1600 h)
Document download start date & time 02/06/2022 (1600 h)
Bid submission start date and time 02/06/2022 (1600 h)
Bid submission last date and time 16/06/2022 (1600 h)
Date and time of opening of Technical bid 17/06/2022 (1630 h)

3. Validity of Bids: 90 days from the opening date of the financial bid.
4. The approximate value of the Contract is Rs. 15 Lakhs.
5. [Earnest Money Deposit: Rs. 5000/- (Rupees Five Thousand only)
6. Performance Security deposit: 10% of the bid value to be remitted on award of contract
7. The bid shall be submitted online in the manner indicated in the tender document on or before bid
submission end date.

8. The Bureau reserves the right to reject any or all the bids without assigning any reason.

(Amit Roy)
Scientist F & Head



Annexure —1

TERMS & CONDITIONS
1 Issue of Tender Document:
1.1 The Tender document will be available during the period indicated in the Critical Datasheet.

1.2 Tender documents can be downloaded from the BIS web site http://bis.gov.in (for
reference only) and the CPPP website https://eprocure.gov.in as per the schedule given
in the

CRITICAL DATE SHEET.

1.3 Intending tenderers are advised to visit the BIS website and the CPPP website till the
last date of submission of tender for any corrigendum / addendum/ amendment.

1.4 The Bidder shall bear all costs associated with the preparation and submission of its Bid.
The Bureau shall, in no case, be responsible or liable for these costs, regardless of the
conduct or the outcome of the Bidding process.

2 Language of Bid/Contract: The language of the Bid shall be in English and all
correspondence, etc. shall be in Hindi and English language. In case of difference in
interpretation of language, the English version shall prevail.

3 Clarification on Tender Document

3.1 No alterations and additions anywhere in the Bid Document are permitted. If any of
these is found, the Bid may be summarily rejected. In case of any doubt, the Bidder can
seek clarification online through the CPPP portal between specified clarification date &
time.

4 Validity of Bids:

The Bids will be valid for a period Indicated in notice inviting tender from the date of
opening of the financial bid.

5 Earnest Money/ Bid Security:

5.1 The Bidder shall deposit an interest free amount of Rs. 5000/- (Rupees Five thousand
only) towards the Earnest Money Deposit (EMD). The Earnest money shall be
deposited only in the form of Demand Draft in favour of Bureau of Indian Standards,
payable at Bangalore. However, deposit of EMD for registered Micro and all
Enterprises (MSEs) is exempted from the payment. A copy of the same to be
furnished.

5.2 Scanned copy of DD to be uploaded online at the time of online submission of tender
documents and original DD is to be submitted to the Bureau of Indian Standards,
Peenya Industrial Area, 1* stage, Tumkur road, Bangalore-560058, latest by the last
date of bid submission as mentioned in Critical Date Sheet.

5.3 All Bidders are hereby explicitly informed that conditional offers or offers with
deviations from the conditions of Contract, the bids not meeting the minimum
eligibility criteria, and do not accompanied with EMD of requisite amount/format, or
any other requirements, stipulated in the tender documents are liable to be rejected.



5.4 No request for transfer of any previous deposit of earnest money or Performance
Security Deposit or adjustment against any pending bill held by the Bureau in respect
of any previous work will be entertained.

5.5 The successful bidder shall pay the Performance Security amount i.e. 10% of the
total annual value of the award of contract within ten days from the date of receipt of
the “Work Order”, else the EMD amount of the successful bidder shall be forfeited
and the order will be placed to the next successful bidder. Performance security will
be furnished in the form of Demand Draft in favour of ‘Bureau of Indian Standards’
payable at Bangalore, or a Bank Guarantee as per Annex -9

5.6 The Earnest Money of unsuccessful Bidder shall be refunded after the successful
Bidder furnishes the required Performance Security to the Bureau and signs the
contract or within thirty (30) days of the expiry of validity period of Bids, whichever
is earlier.

6 Manner of Submission of Bid
6.1 Bids shall be submitted online only at CPPP website.

6.2 Bidders are advised to follow the instructions provided in the ‘Instructions to the
Contractors/Bidder for the e-submission of the bids online through the Central Public
Procurement Portal for eprocurement. A set of instructions for online bid submission
is given in Annexure 11 for reference.

6.3 Bid documents may be scanned with minimum 100 dpi with black and white option
which helps in reducing size of the scanned document.

6.4 Bidder who has downloaded the tender from the BIS website and the Central Public
Procurement Portal (CPPP) website shall not tamper/modify the tender form
including downloaded price bid template in any manner. In case if the same is found
to be tempered/modified in any manner, bid will be completely rejected and EMD
would be forfeited and Bidder may be banned from doing business with BIS.

7 Contents of Bid Document

The tender shall be submitted online in two parts, viz., technical bid and price bid. All
the pages of bid being submitted must be sequentially numbered by the bidder
irrespective of nature of content of the documents before uploading. The offers
submitted by Telegram/Fax/email shall not be considered. No correspondence will be
entertained in this matter.

8 Last Date for Submission

Bids shall be received as per schedule specified in Section 1 (Notice Inviting Tender) not
later than the time and date specified in the Critical Date Sheet. System will not allow the
bidders to submit the bid after the specified date and time.

9 Modification and Withdrawal of Offer

Bidder can modify the bid online before bid submission date and time. Once bid is
withdrawn by the bidder then he will not be able to submit the bid again.
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10  Opening of Bid

Bids will be opened as per date/time as mentioned in the Critical Date Sheet. Bidders
can participate in the bid opening process online at the scheduled time by logging in to
the CPPP portal. After online opening of Technical-Bid, the results of qualification in
technical bids as well as date and time of opening of price bids will be intimated later.

After opening of Technical bid and verifying the EMD amount, the technical bids shall
be evaluated later on to ensure that, the bidders meet the eligibility criteria as specified
in the tender document.

Short-listing of Bidders

The Bureau will short-list technically qualifying Bidders and Financial Bids of only
those Bidders, who qualify in technical bids, will be opened at a date and time which
will be intimated later.

Blacklisted bidder

The bidder Should not have been blacklisted by the Deptts/Ministries of the Govt. of
India/State Govt./PSUs Declaration has to be uploaded in the specified format given at
Annexure-10.

Right of Acceptance

The Bureau of Indian Standards reserves all rights to reject any or all tenders without
assigning any reason.

The successful bidder shall enter in to a contract with Bureau and the authorized signatory
shall execute and sign the contract agreement as given at Annexure-7 before
commencement of service.



Annexure -2

TENDER DOCUMENT FOR COURIER SERVICES
TENDER REQUIREMENTS

A. Eligibility Criteria for Tendering.

The bidder may be a proprietary firm, partnership firm, Limited Company, Corporate body legally
constituted, who possess the required licenses, registrations etc as per law valid at least for 12
months from the date of the opening of tender.

The Courier Service provider Agencies shall have branches and network all over India for dispatch
of samples.

The Bidder shall have experience of providing Courier Services for last 03 years ending 31st
December 2021.

Financial Turnover during the last 3 years, ending 31st March 2021 should be at least Rs. 10 Lac per
year. Documentary evidence to be provided duly attested by the Agency.

The bidder should not be involved in any major litigation that may have an impact of affecting or
compromising the delivery of services as required under this tender. An undertaking in this regard
may please be submitted.
Proprietor’ship/Firm/Partner or the Company shall not involve in any cognizable offence /
criminal cases/ court cases.
The bidders shall have the following Registrations and details of the same be provided in the
Technical Bid.

a. Registration with the various statutory bodies as necessary for carrying out the business.

b. GST Registration

c. PAN No.

8. Dedicated/ toll free telephone no. for service support: Bidder must have dedicated/ toll free
telephone no. For service support.



Annexure —3

Scope of work

The agency shall provide Courier Services of our Documents / Packages to various destinations
in for sending to different BIS Laboratories and other laboratories located in various parts of the
country. The list of samples may be collected from our office (However, the list may not be
exhaustive). Samples of other products shall also have to be packed and transported as will be drawn
during our inspection/ surveys. The samples/materials shall be packed and picked up from our office
premises and other destinations as and when required by BIS, Bangalore.

List of the samples

Name of the office and
its location

Type of items/Articles

BUREAU OF INDIAN
STANDARDS
Bangalore Branch office,
Peenya Industrial Area,
1% stage, Tumkur road,
Bangalore-560 058.

Different types of Samples of Engineering & non Engineering products
like Cement, Steel Sections (Angle Channel, Beam), TMT Bars, Steel
Pipes, HDPE Pipe, PVC Pipe, Ply Board, Cables, Packaged Drinking
water ( 20 litre Pet Jar, 01, 02, 05, litre Pet Bottle, water pouches, PVC
Water Tank etc

LPG Cylinders, Steel Sheets & Wires etc

[The samples are to be collected from BIS,Bangalore and

various industries/ Govt. departments located at different places
in Karnataka for delivery to all BIS Labs and all

other BIS approved Lab in all over India.




Annexure —4

General Terms & Conditions:

10.

11.

12.

The period of contract of under the scope of work shall be valid for one year which may be
extended by two years, one year at a time, if the services are found to be satisfactory on
the same terms and conditions and at the discretion of Authority of the Head, BIS,
Bangalore.

It shall be the responsibility of the courier agency to promptly respond to BIS calls, Non-
tampering of samples and documentation and ensure safe delivery of the
documents/Packages to the destination without any damage.

Challans of consignment should specify with minimum details as follows :

a. Consignment No. & date

b.  Nature of packing & Weight.

C. Consignor and Consignee with stamp & Signature.
d. Mode of Dispatch

€. Any other details.

Proof of Delivery (POD) of the samples should be given to BIS. POD should invariably
contain the consignee stamp & signature. Please mention whether any other proof of
delivery other than POD is available (with supporting document). Two copies
POD/Booking to be enclosed with the bill.

Facilities to track the courier through website should be available.

The Agency shall maintain a register/ document for the samples collected and packed in
our office premises.

Staff deployed is trained in packing and lifting goods and they are of good conduct and
physically fit for the work. BIS will not provide any personnel for the same activities.

Obtain necessary license, permit, consent, sanction, etc., as may be required or called for
from/ by local or any other authority for doing such work. The Agency shall comply at its
own cost with all applicable laws, rules and regulations in force from time to time of State
or local Govt. as applicable to him or to this contract without any liability and
responsibility to BIS Bangalore whatsoever it may be.

To bear all taxes, rates charges, levies or claims, whatsoever, as may be imposed by the
State. Central Government or any local body or authority. To furnish such proof of
payment of compliance or the obligations including registration certificates, receipts
licenses, clearance certificates etc. as may be required by the BIS, Bangalore from time to
time.

Responsible for compliance to the provisions of various labour and industrial laws relating
to the personnel deployed by Courier Agency for the purpose at premises of BIS
Bangalore or for any accident caused to them and the BIS Bangalore shall not be liable to
bear any expense in this regard.

The Security Deposit shall be released without interest after 3 months of completion of the
contract period only after being satisfied of the successful completion of the contract and
no liabilities from the Agency.

In case of any changes of constitution of the Agency, the rights of BIS, Bangalore should
not suffer.



19.

20.
21.

22.

23.

24.
25.

26.

27.

28.

29.
30.

31.

32.

33.

15. All personnel engaged by Agency shall not disclose the identification of the sample details
to anyone. In case the same is proved the stringent action shall be taken against the
Agency.

16. A local representative of Agency shall be In-charge of the entire contract and shall be
responsible for the efficient rendering of the services under the contract. While working at
the premises of BIS Bangalore they shall work under directives and guidance of BIS
Bangalore and will be answerable to BIS Bangalore. This will, however, not diminish in
any way, the Agency’s responsibility under contract to the BIS,

Bangalore.

17. A senior level representative of the Agency shall visit BIS Bangalore premises at

least once in a month and review the service performance of its personnel. During the visit,
Agency’s representative will also meet the BIS Bangalore officer dealing with

services under the contract for mutual feedback regarding the work performed by his
personnel and removal of deficiencies, if any, observed in their working. The day to day
functioning of the services shall be carried out in consultation with and under direction
of BIS Bangalore

18. The Agency shall not discontinue the service if so desired by the BIS Bangalore at any
time without assigning any reason whatsoever.

The personnel deployed by it are disciplined and do not participate in any activity
prejudicial to the interest of the BIS Bangalore / Govt. of India/ any State/or any
Union Territory.

Good standard of services shall be maintained as indicated.

The Agency shall ensure that all personnel deployed for packing and lifting the materials/
samples is fully loyal-to and assist the BIS Bangalore during normal periods as well as during
strike and other emergencies for the protection of personnel and property both moveable and
immoveable to the entire satisfaction of the BIS Bangalore.

The BIS Bangalore shall pay the agreed amount on production of monthly bill. No other
charges of any kind shall be payable except as under the contract.

Before submission of the bill, the Agency shall ensure that the materials/ samples are properly
delivered in good conditions and POD enclosed.

No request for making advance payment on any ground shall be entertained.

Under no circumstances Agency is entitled to claim any charges over and above the charges
prescribed in the terms of this contract.

The Income tax as applicable shall be deducted from the bill unless exempted by the Income
tax Department

During the course of the contract period, the Agency shall deposit GST at prevailing rates as
per GOI norms.

The decision of BIS Bangalore in regard to interpretation of the Terms & Conditions and the
Agreement shall be final and binding on the Agency.

An agreement shall be signed with the successful agency as per specimen enclosed.

The BIS, Bangalore shall be the sole authority to decide and judge the quality of the service
rendered by the Agency and all other matters and his decision shall be final and binding.

At the end of contract period/ Termination of the contract, the Agency shall handover the
charge to the new service provider (appointed by BIS Bangalore) without any hindrance.

Penalty: In case of non compliance of the terms and condition of the contract the BIS reserve
the right to impose penalty up-to maximum 10 % of the total annual value of the contract
during the period of operation or forfeit the security deposit whichever is higher.

Termination; The contract may be terminated by BIS, Bangalore giving One month notice,
in case the agency

Assigns or sub-contract of this service.
Violation/ contravention of any of the terms and conditions mentioned herein.
Does not improve the performance of the services in spite of instructions.
Any violation of instructions/agreement of suppression of facts.

On termination of the contract, it shall be the responsibility of the agency to

discontinue the services.

34. However, It shall also be lawful for the Bureau to terminate the Agreement at any
time without assigning any reason and without being liable for loss or damage which

the Contractor may suffer by reason of such termination, by giving the Contractor 30
days notice in writing by the Bureau for such termination. Any such termination



shall be without prejudice to any other right of the Bureau under the contract.

35. Contractors right to terminate: If the Contractor decides to terminate the contract before the
end of contract period, the Contractor has to give an advance intimation of atleast 60 days. If the
Contractor terminates the agreement without prior notice of 60 days, then the entire Performance
Security deposit will be forfeited.

Force majeure Clause :

If at any time during the continuance of this contract, the performance in whole or in part by either
party of any obligation under this contract shall be prevented or delayed by the reasons of any war,
hostility, acts of the public enemy, epidemics, civil commotion, sabotage, fires, floods, explosion,
quarantine, restrictions, strikes, lockouts or act of god (hereinafter referred to as such acts) provided
notice of happening of such event is given by one party to the other within 21 days from the date of
occurrence thereof, neither party shall be by reasons of such event, be entitled to terminate this
contract nor shal either party have any claim for damaged against the other in respect of such non-
performance or delay in performance, and deliveries under the contract shall be resumed as soon as
practicable after such event has come to an end or ceased to exist, and the decision of the Head, BIS,
Bengaluru Branch Office as to whether the deliveries has been so resumed or not, shall be final and
conclusive, PROVIDED FURTHER that if the performance in whole or part of any obligation under
this contract is prevented or delayed by reason of any such event for a period exceeding 60 days,
either party may at its option to terminate the contract provided also that the bureau shall be at liberty
to take over from the contractor at a price to be fixed by Head, BIS, Bengaluru Branch Office, which
shall be final, all unused, undamaged and accepted material, bought out components and stores in
course of manufacture in the possession of the contractor at the time of such termination or such
portion thereof as the bureau may deem fit expecting such materials, bought out components and
stores as the contractor may with the concurrence of the Bureau elect to retain.

36. Corrupt or Fradulent Practices

The Bureau requires that the Bidders under this Bid observe the highest standards of ethics during the
procurement and execution of such contracts. Accordingly, the Bureau defines the terms set forth as
follows:

a) “corrupt practice” means the offering, giving, receiving or soliciting of anything of value to
influence the action of the public official in the hiring process or in contract execution; and

b) “fradulent practice” means a misrepresentation of facts in order to influence a hiring process
or a execution of a contract to the detirement of the Bureau, and includes collusive practice
among Bidders (prior to or after Bid submission) designed to establish contract Prices at
artificial non-competitive levels and to deprive the Bureau of the benefits of the free and open
competition

¢) The Bureau shall reject a proposal for award, if it determines that the Bidder recommended
for award has engaged in corrupt or fradulent practices in competing for the contract in
question; The Bureau shall dream a firm ineligible, either indefinetely or for a stated period
of time, to be awarded a contract if it at anytime determines that the firm has engaged in
corrupt and fradulent practices in competing for, or in executing, a contract.

37. Confidentiality

The contractor shall not divulge or disclose properietary knowledge obtained while delivering
services under this contract to any person, without the prior written consent of the Bureau.

38. Publicity

Any publicity by the contractor in which the name of the Bureau is to be used, shall be done only
with the explicit written permission of the Bureau.

39. Disputes & Arbitration

a) The Bureau and the contractor shall make every effort to resolve amicably by direct informal
negotiation, any disagreement or dispute arising between them under or in connection with
the contract.

b) Ifa dispute(s) of any kind whatsoever that cannot be resolved the same shall be reffered to the
Arbitrator, appointed by the Head, BIS, Bengaluru Branch Office. The provisions of the
Indian Arbitration and Conciliation Act, 1996 shall apply.



40. Mode of serving Notice

a) Communications between Parties which are referred to in the contract are effective only when
in writing. A notice shall be effective only when it is delivered (in terms of indian Contract
Act)

b) All notices shall be issued by the authorized officer of the Bureau unless otherwise provided
in the contract. In case, the notice is sent by registered post to the last known place or abode
or business of the contractor, it shall be deemed to have been served on the date when in the
ordinary course of post these would have been served on or delivered to it.

41. Jurisdiction: In case of any dispute, the jurisdiction shall be the Court at Bangalore.
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Tender for Courier Services

(TECHNICAL BID)

Annexure -5

(In separate cover super scribed as- Technical Bid for courier service)

1. Name & Address of the bidder
Organization/Agency with phone number,
e-mail and name & telephone /mobile
number of contract person.

2. Experience in the work of Courier
Service Particulars of experience (Attach
certificates, testimonials)

Name of Organization with complete From
address & Telephone No. with complete
address to whom service has been
provided.

To

Contract
Value (Rs)

Reason for
Termination if
any

3. Set-up of your Organization, clearly indicating
details of manpower, available for performing
this service.

a) Is the establishment registered with
the Government; please give details with
document/evidence.

b) Undertaking of the bidder conforming the
availability of the adequate manpower with
the requisite experience for deployment.

4) Please attach Copy of last return of Income tax

5) PAN No. (Please attach Copy)

6) GST Registration (Please attach copy)

7) Acceptance of terms & Conditions attached.
(Yes/No) Please sign each page of terms &
Conditions as token of acceptance and
submit as part of tender document

8) Please submit an undertaking that no case
is pending with the police/Court against the
proprietor/Firm/Partner or the company.

9) Details of EMD
DD No, Amount, Date, Bank details

Declaration by the Bidder:

This is to certify that I/'We before signing this tender have read and fully understood all the terms

and conditions contained herein and undertake myself/ourselves to abide by them.

Encl: 1. DD No.

2.Terms & Conditions (Each page must be signed)
3.Financial Bid (Each page must be signed and sealed).

Date:

Signature:

Name:
Seal:
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Tender for Courier Services (FINANCIALBID)

1. FOR LETTERS / DOCUMENTS/ DELIVERY.

S. No.Place Upto 250 gm Beyond 250gm
1 Local
2 Metropolitan Cities e.g. Kolkota,

Mumbai, Delhi, Chennai,Mohali

3 For Southern States e.g. Andhra
Pradesh, Tamilnadu, Karnataka,
Kerala
4 For North-eastern States
5 Northern States (Punjab, Rajasthan
Haryana, ~M.P. Bihar, U.P,
C‘llalldlsalll, Gqu at )
6 Any other place.
2. FOR SAMPLES/MATERIALS BY SURFACE SERVICE, DELIVERY
S.No. [ Place Per Kg Additional Kg | Rates should be Inclusive of
additional charges is any like
GST etc.
1 Local
2 Metropolitan Cities e.g. Kolkota
Mumbai, Delhi, Chennai, Mohali
3 For Southern States e.g. Andhra
Pradesh, Tamilnadu, Karnataka,
Kerala
For North-eastern States
4
5 Northern States (Punjab, Rajasthan
Haryana, M.P. Bihar, U.P, Chandigarh,
Gujrat )
Any other place.
6




DETAILS OF THE AGENCY / FIRM

Name of the Agency

Address of the agency

Name of the proprietor/CEO

Of the agency

Telephone No. of the Agency

and proprietor/CEO

Fax No

Mobile No

E mail ID

(In capital letters)
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AGREEMENT
THIS AGREEMENT made on this day of 2018 between
M/s (Name and Address of the Contractor) (hereinafter referred to as

the CONTRACTOR, which expression shall, unless it be repugnant to the context or meaning
thereof, be deemed to mean and include its successors and assigns) of the ONE PART and the
Bureau of Indian Standards, (hereinafter referred to as the BUREAU, which expression shall,
unless it be repugnant to the context or meaning thereof, be deemed to mean and include its
successors and assigns) of the OTHER PART.

WHEREAS the Contractor is a service provider.

AND WHEREAS the Bureau is a Statutory body functioning under the Ministry of Consumer
Affairs and Food & Public Distribution, Government of India. The Bureau intends to engage
Courier Services and therefore, invited online bids through Open or Advertised / Limited /
Single Tender enquiry dated

WHEREAS the Contractor (successful bidder) submitted his bid vide in accordance
with the bid document and was selected as successful bidder pursuant to the bidding process
and negotiation on contract prices, awarded the “ Letter of Acceptance (LoA) No. to the
Contractor on

BOTH THE PARTIES HERETO agree to abide the terms and conditions as mentioned in
Conditions of Contract of Tender Document.

(Signature of Contractor) (Signature of Authorized Officer of the Bureau)

Authorized Representative)

Name: Name:
Designation: Designation:
Address: Address:

Seal of the Firm/Company Seal of the Bureau

Witness: Witness:




(Signature)

(Signature)

Name of Witness Name of Witness

Address Address
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TENDER ACCEPTANCE LETTER

(To be given on Company Letter Head)
Date:

To,

Sub: Acceptance of Terms & Conditions of Tender.
Tender Reference No: ERO/A-37

Name of Tender / Work: - E-TENDER DOCUMENT FOR HIRING OF COURIER SERVICES
AT BIS, BANGALORE

Dear Sir,

1. 1/ We have downloaded / obtained the tender document(s) for the above mentioned
‘Tender/Work’ from the website(s)namely:

www.bis. gov.inas per your advertisement, given in the above mentioned website(s).

2. 1/ We hereby certify that I / we have read the entire terms and conditions of the tender documents
from Page No.
to (including all documents like annexure(s), schedule(s), etc .,), which form part of the
contract agreement and I / we shall abide hereby by the terms / conditions / clauses contained therein.

3. The corrigendum(s) issued from time to time by your department/ organization too have also
been taken into consideration, while submitting this acceptance letter.

4. 1/ We hereby unconditionally accept the tender conditions of above mentioned tender document(s)

/ corrigendum(s) in its totality / entirety.

5. 1/ We do hereby declare that our Firm has not been blacklisted/ debarred by any Govt.
Department/Public sector undertaking.

6. 1/ We certify that all information furnished by the our Firm is true & correct and in the event that
the information is found to be incorrect/untrue or found violated, then your department/
organization shall without giving any notice or reason thereof or summarily reject the bid or
terminate the contract, without prejudice to any other rights or remedy including the forfeiture of the
full said earnest money deposit absolutely.

Yours faithfully

(Signature of the Bidder, with Official Seal)
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FORM OF BANK GUARANTEE BOND

1. In consideration of Bureau of Indian Standards (hereinafter called “The BUREAU’ ) having agreed to
exempt... e e (herelnafter called “the said Contractor(s) ) from the
demand under the terms and COHdlthIlS of an Agreement dated.. et eee eveeie eee eeeve. ... .made between

..and

.. for (hereinafter called “the said Agreement of security deposit for the due
fulflllment by the said Contractor (s) of the terms and conditions contained in the said Agreement, on
Production of a Bank Guarantee for

Rs. (Rupees Only)
we, (herein after referred to as the bank ) (Indicate the name
of the bank)
at the request of [(Contractor (s) do hereby undertake to pay the Bureau an
amount not exceeding Rs. against any loss or demand caused to or suffered or would be

caused to or suffered by the Bureau by reason of any breach by the said Contractor (s) of any of the terms or
conditions contained in the said Agreement.

2. We do hereby undertake to indicate the name of the
bank)

pay the amounts due and payable under this guarantee without any demur, merely on a demand from the
Bureau of Indian Standards stating that the amount claimed is due by way of loss or damage caused to or
would be caused to or suffered by the Bureau by reason of breach by the said Contractor (s) of any of the terms
or conditions contained in the said Agreement or by reasons of the Contractor (s) failure to perform the said
Agreement. Any such demand made on the bank shall be conclusive as regards the amount due and payable by
the Bank under this guarantee. However, our liability under this guarantee shall be restricted to an amount not
exceeding Rs.......cooceviviiiiiccenen.

3. We, undertake to pay to the Bureau any money so demanded notwithstanding any dispute or disputes raised
by the Contractor

(s) / Supplier (s) in any suit or proceeding pending before any Court or Tribunal relating thereto our liability
under this present being absolute and unequivocal.

The payment so made by us under this bond shall be a valid discharge of our liability for payment there under
and the Contractor (s) / Supplier (s) shall have no claim against us for making such payment.

4. We, further agree that the Guarantee herein contained
(indicate the name of Bank)




shall remain in full force and effect during the period that would be taken for the performance of the said
Agreement and that it shall continue to be enforceable till all the dues of the Bureau under or by virtue of the
said Agreement have been fully paid and its claims satisfied or discharged or till the authorized officer of the
Bureau (General Service Department) certifies that the terms and conditions of the said Agreement have been
fully and properly carried out by the said Contractor (s) and accordingly of the said Agreement have been fully
and properly carried out by the said Contractor (s) and accordingly discharges this guarantee.

Unless a demand or claim under this guarantee is made on us in writing on or before the .................. we shall be
discharged from all liability under this guarantee thereafter.

S5.WE e further agree with the Bureau that the Bureau shall
(indicate the name of Bank)

have the fullest liberty without our consent and without affecting in any manner our obligations hereunder to
vary any of the terms and conditions of the said Agreement or to extend time to performance by the said
Contractor (s) from time to time or to postpone for any time or from time to time any of the powers exercisable
by the Bureau against the said Contractor (s) and to forbear or enforce any of the terms and conditions relating
to the said agreement and we shall not be relieved from our liability by reason of any such variation, or
extension being granted to the said Contractor (s) or for any forbearance, act or commission on the part of the
Bureau or any indulgence by the Bureau to the said Contractor (s) or by any such matter or thing whatsoever
which under the law relating to sureties would but for this provision, have effect of so relieving us.

6. This guarantee will not be discharged due to the change in the constitution of the Bank or the Contractor

(s).

ToWE, ettt lastly undertake not to revoke this guarantee
during (indicate the name of bank) its currency except with the previous consent of the
Bureau in writing.

Dated the............... day of ............ 2018



Annexure + 11

Declaration regarding black-listing and/ or litigations

I/we hereby declare that our firm/agency is not black-listed by any Ministry or Department of
Central Government/State Government or PSU or other bodies under the Central Government /
State Government. I/we further declare that no criminal case is registered or pending against the firm/

company or its owner/partners/directors anywhere in India.

Date the .....cceeeevevvvererenee. day of ..ccovvevieiiiiene 2018

Signature of Bidder

Name & Address of Bidder

Seal of the Firm/Company



Annexure + 12

Instructions for Online Bid Submission:

The bidders are required to submit soft copies of their bids electronically on the CPP Portal, using
valid Digital Signature Certificates. The instructions given below are meant to assist the bidders
in registering on the CPP Portal, prepare their bids in accordance with the requirements and
submitting their bids online on the CPP Portal.

More information useful for submitting online bids on the CPP Portal may be obtained at:

https://eprocure.gov.in

REGISTRATION

)

2)

3)

4)

5)

6)

Bidders are required to enroll on the e-Procurement module of the Central Public Procurement
Portal (URL: https://eprocure.gov.in by clicking on the link “ Online bidder Enrollment” on the
CPP Portal which is free of charge.

As part of the enrolment process, the bidders will be required to choose a unique
username and assign a password for their accounts.

Bidders are advised to register their valid email address and mobile numbers as part
of the registration process. These would be used for any communication from the
CPP Portal.

Upon enrolment, the bidders will be required to register their valid Digital Signature Certificate
(Class II or Class III Certificates with signing key usage) issued by any Certifying Authority
recognized by CCA India (e.g. Sify / nCode / eMudhra etc.), with their profile.

Only one valid DSC should be registered by a bidder. Please note that the bidders are
responsible to ensure that they do not lend their DSC’ s to others which may lead to misuse.

Bidder then logs in to the site through the secured log-in by entering their user ID / password
and the password of the DSC / e-Token.

SEARCHING FOR TENDER DOCUMENTS

1) There are various search options built in the CPP Portal, to facilitate bidders to search
active tenders by several parameters. These parameters could include Tender ID,
Organization Name, Location, Date, Value, etc. There is also an option of advanced search
for tenders, wherein the bidders may combine a number of search parameters such as
Organization Name, Form of Contract, Location, Date, Other keywords etc. to search for a
tender published on the CPP Portal.



2)

3)

Once the bidders have selected the tenders they are interested in, they may download the
required documents / tender Annexures. These tenders can be moved to the respective ‘My
Tenders’ folder. This would enable the CPP Portal to intimate the bidders through SMS /
e-mail in case there is any corrigendum issued to the tender document.

The bidder should make a note of the unique Tender ID assigned to each tender, in case
they want to obtain any clarification / help from the Helpdesk.

PREPARATION OF BIDS

Y

2)

3)

4)

Bidder should take into account any corrigendum published on the tender document

before submitting their bids.

Please go through the tender advertisement and the tender document carefully to
understand the documents required to be submitted as part of the bid. Please note the
number of covers in which the bid documents have to be submitted, the number of
documents - including the names

and content of each of the document that need to be submitted. Any deviations from these
may lead to rejection of the bid.

Bidder, in advance, should get ready the bid documents to be submitted as indicated in the
tender document / Annexure and generally, they can be in PDF / XLS / RAR / DWF/IPG
formats. Bid documents may be scanned with 100 dpi with black and white option which
helps in reducing size of the scanned document.

To avoid the time and effort required in uploading the same set of standard documents
which are required to be submitted as a part of every bid, a provision of uploading such
standard documents (e.g. PAN card copy, annual reports, auditor certificates etc.) has been
provided to the bidders. Bidders can use “ My Space” or ° Other Important Documents’ ’
area available to them to upload such documents. These documents may be directly
submitted from the “ My Space” area while submitting a bid, and need not be uploaded
again and again. This will lead to a reduction in the time required for bid submission
process.

SUBMISSION OF BIDS

1)

2)
3)

4)

5)

6)

Bidder should log into the site well in advance for bid submission so that they can upload
the bid in time i.e. on or before the bid submission time. Bidder will be responsible for any
delay due to other issues.

The bidder has to digitally sign and upload the required bid documents one by one as
indicated in the tender document.

Bidder has to select the payment option as “ offline” to pay the tender fee / EMD as
applicable and enter details of the instrument.

Bidder should prepare the EMD as per the instructions specified in the tender
document. The original should be posted/couriered/given in person to the concerned
official, latest by the last date of bid submission or as specified in the tender
documents. The details of the DD/any other accepted instrument, physically sent,
should tally with the details available in the scanned copy and the data entered
during bid submission time. Otherwise the uploaded bid will be rejected.

Bidders are requested to note that they should necessarily submit their financial bids
in the format provided and no other format is acceptable. If the price bid has been
given as a standard BoQ format with the tender document, then the same is to be
downloaded and to be filled by all the bidders. Bidders are required to download the
BoQ file, open it, enable Macro in the excel sheet and complete the colored
(unprotected) cells with their respective financial quotes and other details (such as
name of the bidder). No other cells should be changed. Once the details have been
completed, the bidder should save it and submit it online, without changing the
filename. If the BoQ file is found to be modified by the bidder, the bid will be
rejected.

The server time (which is displayed on the bidders’ dashboard) will be considered as the
standard time for referencing the deadlines for submission of the bids by the bidders,
opening of bids etc. The bidders should follow this time during bid submission.



7) All the documents being submitted by the bidders would be encrypted using PKI
encryption techniques to ensure the secrecy of the data. The data entered cannot be viewed
by unauthorized persons until the time of bid opening. The confidentiality of the bids is
maintained using the secured Socket Layer 128 bit encryption technology. Data storage
encryption of sensitive fields is done. Any bid document that is uploaded to the server is
subjected to symmetric encryption using a system generated symmetric key. Further this
key is subjected to asymmetric encryption using buyers/bid openers public keys. Overall,
the uploaded tender documents become readable only after the tender opening by the
authorized bid openers.

8) The uploaded tender documents become readable only after the tender opening by the
authorized bid openers.

9) Upon the successful and timely submission of bids (i.e. after Clicking “ Freeze Bid
Submission” in the portal), the portal will give a successful bid submission message & a
bid summary will be displayed with the bid no. and the date & time of submission of the
bid with all other relevant details.

10) The bid summary has to be printed and kept as an acknowledgement of the submission of
the bid. This acknowledgement may be used as an entry pass for any bid opening
meetings.

ASSISTANCE TO BIDDERS

1.

Any queries relating to the tender document and the terms and conditions contained therein
should be addressed to the Tender Inviting Authority for a tender or the relevant contact person
indicated in the tender.

Any queries relating to the process of online bid submission or queries relating to CPP Portal in
general may be directed to the 24x7 CPP Portal Helpdesk Nos. 0120-4200462, 0120-4001002
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FORM OF BANK GUARANTEE BOND

1. In consideration of Bureau of Indian Standards (hereinafter called ‘The BUREAU’) having agreed

tO eXEMPL.iicciee (hereinafter called “the said Contractor(s) ) from the demand
under the terms and conditions of an Agreement dated.........ccccoviviinnne. made between
.................................. and .......ccceeeeeeeefor - (hereinafter called “the said Agreement of security
deposit for the due fulfillment by the said Contractor (s) of the terms and conditions contained in
the said Agreement, on Production of a Bank Guarantee for
Rs. (Rupees Only)

we, (herein after referred to as the bank)

(Indicate the name of the bank)

at the request of [(Contractor (s) do hereby undertake to pay the Bureau
an amount not exceeding Rs. against any loss or demand caused to or suffered or
would be caused to or suffered by the Bureau by reason of any breach by the said Contractor (s) of
any of the terms or conditions contained in the said Agreement.

2. We do hereby undertake to indicate the

name of the bank)

pay the amounts due and payable under this guarantee without any demur, merely on a demand
from the Bureau of Indian Standards stating that the amount claimed is due by way of loss or
damage caused to or would be caused to or suffered by the Bureau by reason of breach by the
said Contractor (s) of any of the terms or conditions contained in the said Agreement or by
reasons of the Contractor (s) failure to perform the said Agreement. Any such demand made on
the bank shall be conclusive as regards the amount due and payable by the Bank under this
guarantee. However, our liability under this guarantee shall be restricted to an amount not
exceeding Rs.......rveervererniennnnns

3. We, undertake to pay to the Bureau any money so demanded notwithstanding any dispute or
disputes raised by the Contractor (s) / Supplier (s) in any suit or proceeding pending before any
Court or Tribunal relating thereto our liability under this present being absolute and unequivocal.

The payment so made by us under this bond shall be a valid discharge of our liability for payment
there under and the Contractor (s) / Supplier (s) shall have no claim against us for making such
payment.

4. We, further agree that the Guarantee herein contained
(indicate the name of Bank)

shall remain in full force and effect during the period that would be taken for the performance of
the said Agreement and that it shall continue to be enforceable till all the dues of the Bureau under
or by virtue of the said Agreement have been fully paid and its claims satisfied or discharged or till
the authorized officer of the Bureau (General Service Department) certifies that the terms and
conditions of the said Agreement have been fully and properly carried out by the said Contractor (s)
and accordingly of the said Agreement have been fully and properly carried out by the said
Contractor (s) and accordingly discharges this guarantee.

Unless a demand or claim under this guarantee is made on us in writing on or before the
.................. we shall be discharged from all liability under this guarantee thereafter.



5. WE e further agree with the Bureau that the Bureau shall
(indicate the name of Bank)

have the fullest liberty without our consent and without affecting in any manner our obligations
hereunder to vary any of the terms and conditions of the said Agreement or to extend time to
performance by the said Contractor (s) from time to time or to postpone for any time or from time
to time any of the powers exercisable by the Bureau against the said Contractor (s) and to forbear
or enforce any of the terms and conditions relating to the said agreement and we shall not be
relieved from our liability by reason of any such variation, or extension being granted to the said
Contractor (s) or for any forbearance, act or commission on the part of the Bureau or any
indulgence by the Bureau to the said Contractor (s) or by any such matter or thing whatsoever
which under the law relating to sureties would but for this provision, have effect of so relieving us.

6. This guarantee will not be discharged due to the change in the constitution of the Bank or the
Contractor

(s).

T WE, e lastly undertake not to revoke this guarantee during (indicate the
name of bank)

its currency except with the previous consent of the Bureau in writing.

(Indicate the name of bank)
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