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INTRODUCTION

Kolkata Branch Office-II (KKBO-II) was established
on 01st March 2021 after bifurcation of Kolkata office
geographically into two branch offices in order to
provide better services to the stakeholders and comes
under the jurisdiction of the Eastern Regional Office
of the Bureau and looks after Certification activities
(both Product Certification and Hallmarking Scheme)
alongwith Enforcement, Complaint redressal and
promotional activities of Indian Standards. Post the re-
organization of BOs, Kolkata Branch Office-II now has
jurisdiction over 11 Districts of state of West Bengal
and 06 Districts of state of Sikkim, as under:

West Bengal :

¢ North 24 Parganas

¢ South 24 Parganas

e Alipurduar

e Darjeeling

¢ (Cooch behar

e Jalpaiguri

¢ Hooghly

e Birbhum

e Paschim Bardhman

¢ Purba Bardhman

¢ Kalimpong

Sikkim :

e Soreng

¢ Mangan

¢ Pekyong

e Namchi

¢ Gangtok

e Gyalshing

Kolkata Branch Office-II is operating more than 1000
Certification Marks Licences for various products,
which may be broadly covered under Mechanical ,
Civil, Metallurgy Engineering, Electrical and Food &
Chemical..

OUR TEAM

1. Shri A K Purohit, Scientist F/Senior director and
Head of Kolkata Branch Office 11

Shri Manvendra Singh, Sc D/Joint Director

Smt Tithi Singha, Sc D/Joint Director

Shri Rahul Kumar Gupta, Sc B/Assistant Director
Shri Faishal Khan, Sc B/Assistant Director

S
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6  Shri Sumit Nandy, Personal Secretary
7. Smt Joyita Chatterjee, Senior Secretariat Assistant
8. Ms Alka Kumari, Senior Secretariat Assistant

REPORT ON CONFORMITY ASSESSMENT
1. Number of licences presently held by the branch:
1115

2. Number of licences granted during the financial
year 2022-2023: 146

3. Net increase in the number of licences during
financial year 2022-2023: 51

4. Percentage increase in the number of licences
during financial year 2022-2023: 4.8%

Increase in number of licences
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5. Discipline wise break up of licences under the
branch: Electrical and electronics (EEE): 72
Food, chemical and textile (FCT): 478
Mechanical, chemical and metallurgy (MCM): 565

Discipline wise break up of licences

72
® EEE
B FCT 565
478
MCM
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Total number of large scale industries operating
under the branch: 125

Scale of industries
125
M Large scale
industries
m Small scale
industries

990

Revenue generated by branch during the financial
year 2022-23: Rs 19,06,87,294.

Percentage increase in revenue from last financial
year : 5.4%

Increase in revenue
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SURVEILLANCE AND ENFORCEMENT
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Number of market surveillances completed
during the financial year 2022-23 : 1457
Percentage increase of market surveillances from
previous financial year : 217.4%

Increase in market surveillances
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Number of factory samples drawn during
financial year 2022-23 : 657

Percentage increase in number of samples drawn
from previous financial year :12.3%

Increase in factory samples

680
660
640
620
600

580
560
540 T 1

2021-22 2022-23
Financial year

Number of factroy samples

1. Number of factory surveillances completed Number of market samples drawn during
during the financial year 2022-23 : 1102 financial year 2022-23 : 1446
2. Percentage increase of factory surveillances from Percentage increase in number of market samples
previous financial year : 25.5% drawn from previous financial year : 109.5%
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9. Number of operative jewelers licence in 2022-23 1. Jute products 2. Cement products
is 7416 3. Steel products 4. Electrical products

10. Percentage increase in operating jewelers licence
from 2022 to 2023 is 399.74%

Increase in number of operative
licences
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& 5000
g 4000
= 3000
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11. During the financial year 2022-23 KKBO-II
had carried out 9 search and seizure activities
successfully.

All cases where successful raids are conducted are
immediately filed in the Honourable Court of Law for
taking stringent steps against offenders.
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Raid on Toys

HELPING LICENCEES FOR BETTER
COMPLIANCE

CAPSULE COURSE: Kolkata Branch Office-II is
regularly conducting capsule courses with licencees
to help them improve the quality of products being
manufactured and certified.

The branch has completed four capsule courses
during the financial year 2022-23 on the following "
products: Capsule Course on Electrical Products

Fiftfer RO, hoparat-Il < 2022-23
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STANDARD CLUBS

During the financial year 2022-2023 Kolkata Branch
Office-II was able to establish standard clubs in 165
schools and 2 engineering colleges in the state of
West Bengal.

The feat was achieved after unremitting connections
with potential schools and with the support of the
Education Department of the state of West Bengal.
who issued directions to all potential schools to
immediately make their schools a part of standard
clubs.

Regular standard club activities such as standard
writing competitions, quiz competitions and debate
competitions are being organized in all these schools
and colleges.

Regular mentor training programmes were conducted
by the branch to teach and upgrade the knowledge of
teachers in schools acting as mentors.

Mentor Training Programme in Barrackpore

&
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STANDARD CLUB ACTIVITIES

After the formation of standard clubs in schools
throughout the states of West Bengal and Sikkim
regular interactions are being held with the students of
standard clubs through standard writing competitions,
quiz competitions and debate competitions.

Eminent personalities such as district collectors are
also being invited to such events organized by the
branch.

Based on the performance of the students in the
competitions evaluation is being done and prizes
are distributed to students having an acumen to
understand and develop standards.

Standard Club Activity in Schools

21
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The branch also conducts regular exposure visits of
standard club members to laboratories and industries

with an aim to help students relate the theoretical
knowledge earned by them to practical applications.

Exposure Visit of School Students in Packaged
Drinking Water Plant

Exposure visit of school students in cylinder plant

22
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LEARNING SCIENCE VIA STANDARDS

Learning science via standards is a noble step taken
by the organization to promote scientific temper
among students and educate them about the process
of standardization.

‘What is Paint? Components of Paint

Glimpses of study material on paints prepared
by the branch

The document was then circulated in schools for
better understanding of the subject

RESOURCE PERSON TEAMS

Kolkata Branch Office-I1 has created a dedicated
team of 50 resource personnel to help the branch
in standard promotion activities and spreading
awareness in society about consumer rights.

The team consists of eminent retired scientists,
retired personnel from PSUs, active members from
industries, research scholars, etc.

The branch constantly coordinates with these
resource persons through regular meetings or video
conferences for a successful outreach programme.

&
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DISTRICT LEVEL ORIENTATION
MEETINGS (DLO)

Kolkata Branch Office-II has conducted 16 district
level orientation meetings in districts of West Bengal
and Sikkim under the jurisdiction of the branch.Out
of these 14 meetings were conducted during the
financial year 2022-23.

District Name Date of Program " R AR _}mi_. | (R i pt, 18

Birbhum 03.03.2023
South 24 Parganas 25.04.2022
Bankura 26.09.2022
Purba Bardhaman 30.12.2022
Jalpaiguri 06.01.2023
North 24 Pargana 19.01.2023
Alipurduar 03.02.2023
Mangan, Sikkim 14.02.2023
Pakyong, Sikkim 15.02.2023
Namchi, Sikkim 16.02.2023
Gangtok, Sikkim 16.02.2023
Gyalshing, Sikkim 17.02.2023
Darjeeling 22.02.2023
Soreng, Sikkim 23.02.2023

During the meetings the district officials including
district collectors were made aware about the various
activities undertaken by BIS. They were also informed
about misuse of the standard mark and methods to
curb and control sub standard quality of products
manufactured and services delivered.

DLO Meeting in Hooghly, West Bengal

MEETINGS ENGAGEMENT WITH STATE
GOVERNMENT ORGANISATIONS

Kolkata Branch Office-II is continuously engaged
in coordinating with departments under
state government to spread awareness about
standardization activities and improcement of quality
of goods consumed in the country.

DLO meeting in Gangtok, Sikkim

&
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The details of interactions held with the state
government officials are as under.

Department Name Date of Program

MSME Department 18.10.2021
Health & Family Welfare 29.03.2022
Department

Public Health & Engineering 06.04.2022
Department

Power Department 13.04.2022
Irrigation Department 23.06.2022

Jeweller Awareness Programme at Sikkim

ENGAGEMENT WITH ACADEMIC
INSTITUTIONS

The branch is currently working on collaborating and
signing memorandum of understandings (MoUs) with

24
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eminent institutes under its jurisdiction such as Indian
Statistical Institute (Baranagore), National Institute
of Technology (Durgapur), Jadavpur University and
Viswabharati University (Bolpur).

The joint agreement will mainly focus on research
work for standardization and development of new
standards based on technological progresses made.

QUALITY CONNECT

Kolkata Branch Office-II has successfully completed 3
quality connect programmes where volunteers from
across the states of West Bengal and Sikkim were
asked to visit residential households and explain
to them the significance of the standard mark and
consumer rights.

Quality Month No of No of
Connect Volunteers Houses
Programme Reached
1 Oct 2022 100 2072
2 Jan 2023 511 14330
3 March 459 13975
2023

The branch office was declared as having connected
to 5th highest number of households among all the
branches in India during Quality Connect programme
2.0.

Training of Volunteers taking Part in Quality
Connect
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STANDARDISATION
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MANAK MANTHAN

MANAK MANTHAN: Kolkata Branch Office-II has
also conducted 8 Manak Manthans in the financial
year where personnel from relevant industries were

invited and discussion was made on newly released
standards, newly released

IS/ Products on which

carried out

ST : DI IMET FHAd-Il
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June 2022 IS 1786, IS 15774 HSD bars, DRI, Hot & T
Cold Briquetted Iron Manak Manthan on Steel (IS 15744 and IS 1786)
July 2022 Etd 1(16350) Power Quality
Measurement Monitoring Methods, Etd ACTION RESEARCH REPORTS
16 (19800) Code of Practice For Repair Each officer of the branch has completed one action
Of Distribution Transformers research report in each quarter of the financial year.
August 2022 | CED 50(19731) Oriented Unplasticized - -
Polyvinyl Chloride (PVC-0) Pipes Nanlle of Indian Standard on which research
for Water Supply - Specification S A Eriaken
Amendment No. 2 A K Purohit IS 13791 : 1993
P ing 1 -PL/1
October 2022 | IS 17088:2021 Compostable Plastic : O e < L]
> - A K Purohit 1S 12373 : Part 2 : 1992 Basic reference model of open
November IS 17780:2021 Fortified Rice systems interconnection for information processing
2022 systems: Part 2 Security architecture
December IS 17681:2022 Bottled Water Manvendra IS 8876:1978 Method for the determination of
2022 Dispensers- Specification Singh residue on chlorination of tungsten metal powder
A et Manvendra IS 8736:1977 Nickel and nickel alloy covered
January 2023 | IS 15844 Sportswear Specification y
March 2023 | Packed Rossogolla (IS 4079: 2023) Singh electrodes for metal arc welding
Khoa (IS 4883g'2023) Burfi .(IS ’ Manvendra IS 4398:1994 Carbon-chromium Steel for the
5550:2023) an.d Pack’ed G — Singh Manufacture of Balls, Rollers and Bearing Races
(Is 1i602'2023) Manvendra IS 2391:1970 Foundry nickel IS 4051 : 1967 Code of
: Singh practice for installation and maintenance of electrical
amendments to standards and draft standards under equipment in mines
circulation. Tithi Singha IS 4051 : 1967 Code of practice for installation and
Comments were invited from all the participants maintenance of electrical equipment in mines
. P . . Tithi Singha IS 10026 : Part 1 : 1998 Insulating varnishes
regarding necessary modifications in the standards - _ -
containing solvents: Part 1 definitions and general
and the same were then forwarded to the concerned requirements (First Revision)
standardization department for incorporating Tithi Singha | IS IS 10026 : Part 2 : 1999 Insulating varnishes

changes.

Manak Manthan on Sweets (IS 4079, IS 4883, IS
5550 and IS 11602) at Raajkutir, Swabhumi

26

containing solvents: Part 2 methods of tests (First
Revision) 10026 : Part 2 : 1999 Insulating varnishes
containing solvents: Part 2 methods of tests (First
Revision)

IS 10026 : Part 3 : Sec 1: 1999 Insulating varnishes
containing solvents: Part 3 specifications for
individual materials: Sec 1 requirements for cold
curing finishing varnishes

Tithi Singha

Rahul Kumar IS 997 : 1973 Specification for limestone and

dolomite for glass industry (First Revision)

IS 13458 : 1992 Pesticide - Metalaxyl,technical -
Specification

IS 14186 : 1994 Pesticide - Diflubenzuron WP -
specification

IS 13790 : 1993 Pesticide - Kitazin EC

Gupta

Rahul Kumar
Gupta

Rahul Kumar
Gupta

Rahul Kumar
Gupta
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REWARD AND RECOGNITION

Kolkata Branch Office-II along with Eastern Region
Office, Kolkata has bagged the first position for
Official Language (Hindi) implementation in eastern
region in the year 2022-2023.

We are proud to have Bengal Chemicals and
Pharmaceuticals as the oldest licence which is almost
65 years old and is still under operation.

We are also operating 10 licences, mostly from steel
industry, which are more than 50 days old and are
still under operation.

Prize Distribution Ceremony for Securing 1st
Position for Hindi Implementation

DOCUMENTATION

Kolkata Branch Office-II has completely discarded
the use of paper for carrying out routine work and
the entire business has been made paperless through
the use of online platforms such as manakonline,
eoffice, etc.

All older records related to grant of licences, addition
of new variety, etc available before the development
of manakonline have been stored electronically safely
and hard copies have been discarded.
INFRASTRUCTURE

It is operating At Salt Lake Sector-V and is having state
of the art infrastructure to make the functioning of
the branch smoother and easier.

ROAD AHEAD

e Kolkata Branch Office-II intends to continue its
effort to adhere to stipulated time norms in the
field of certification and meet the expectations of
industry.

e It also intends to bring more industries under
the purview of BIS by strictly implementing

28
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quality control orders and successfully conducting
enforcement raids against units violating BIS
norms.

e It is expected to add another 200 new standard
clubs to the existing 167 in the year 2023-2024

o All activities of standard clubs are expected to be
held online through an online exchange forum
which will act as a platform for interaction among
all students and mentors throughout India.

¢ The initiative “Learning Science via Standards”
will be made fully functional through which
mentors will be able to educate standard club
members about major scientific developments and
standardization projects

MANAGEMENT SYSTEMS CERTIFICATION
SCHEMES

The Management Systems Certification Schemes

(MSCS) of BIS are operated in accordance with

“ISO/IEC 17021-1:2015 Conformity assessment

- Requirements for bodies providing audit and

certification of Management Systems” since 1991

under BIS Act, 2016 and Rules & Regulations

framed there under. BIS is the only organization

in India which operates Management System

Certification Scheme under an Act of Parliament. BIS

is the National Standards Body (NSB) of Indiaand

represents the country in the international forum on

standardization including International Organization

for Standardization (ISO) and International Electro-

technical Commission (IEC). A few Management

Systems under MSCS which are being operated under

the branch are given below:

1. Quality Management System-IS/ISO 9001;

2. Environmental Management System-I1S/ISO

14001;

Food Safety Management System-IS/ISO 22000;

Energy Management System-IS/ISO 50001;

5. Occupational Health & Safety Management
System-IS 18001;

6. Service Quality Management System-IS 15700;

7. Hazard Analysis and Critical Control Points
(HACCP)-IS 15000

8. Information security management system (ISMS)
as per IS/ISO 27001

9. Anti-bribery Management System (ABMS) as per
IS/ISO 37001

-~ w
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