ENGAGEMENT WITH STATE GOVERNMENT

Department of Consumer Affairs, Government of Rajasthan (DOCA) is the nodal department
for consumer centric activities in the state. Both BIS and DOCA share a common objective of
empowering consumers through awareness and education; enhance consumer protection and
safety through progressive legislations and prevention of unfair trade practices; enable quality
and quantity assurance through standards and their conformance; and ensure access to
affordable and effective grievance redressal mechanisms. Due to the collaborations developed,
ACS(CA) issued orders to district collectors for holding DLO meetings on the occasion of
National Consumer Day and 9 DLO meetings were organized across the State as a result of this
order. Further, BIS regularly participates in the activities and programs being organized in the
state and its contribution is highlighted. BIS, JPBO 1 also collaborated with Rajasthan Pollution
Control Board and delivered an online training for their officials on the subject “Lead
Stabilizers in PVC Pipes and Fittings Rules- Role of RPCB and BIS” on 7 July 2022.
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