. o9
P. RAJESH
3u FEfereers (3mgdv, Namd vd Svews)

Deputy Director General (ITS, PRT & TNM)
(kT WFR)

gIHTH/Phone 1+ 91-11-2321 8170 : Teh 9 i
$-Ac/E-mail  : ddgprt@bis.gov.in ;rg Rracht ‘;110 o0 ’

A@ATSE/ Website : http://www.bis.gov.in

ARAE AFS ST

Bureau of Indian Standards
(Government of India)
Manak Bhawan, 9, Bahadur Shah Zafar Marg,

New Delhi - 110 002
Our Ref: CMED/GEN/P&C 29 December, 2023

Sub: Public Grievance Mechanism in Bureau of Indian Standards (BIS)
Sir/Madam,

As you may be aware, BIS had started ‘Public Contact Facility’ through video-
conferencing mode from 19th June, 2023 to resolve queries/complaints of stakeholders
and for inviting their suggestions and feedback. The meeting is being conducted on every
Monday (in case Monday is a holiday then it is held on Tuesday). The meeting link for the
same is available on BIS website under “What's New” section.

2, BIS had also launched BIS CARE App which enables consumers to check details
of licensed manufacturer by entering licence number, and similarly, for registered
manufacturer of Electronics and IT goods under Compulsory Registration and registered
jeweller under Hallmarking scheme in a very user-friendly way. It also has features to
lodge complaints under different categories. The app is available in 12 languages,
including 10 regional Languages, Hindi and English. It may also be noted that BIS has its
own dedicated portal for registration of complaints which can be accessed using the path:
www.bis.gov.in > Consumer Engagement > Consumer Overview.

3. The guidelines for complaint handling are available on official website of BIS
(www.bis.gov.in) and can be accessed using the path: www.bis.gov.in > Consumer
Engagement > FAQ.

4. In case of any query / clarification, you may contact Head (Complaints

Management and Enforcement Department) Bureau of Indian Standards, Room No. 101,

Manakalaya, 9, Bahadur Shah Zafar Marg, New Delhi — 110002, Tel: +91-11-23235069.
Thanking you,

Yours Sincerely



