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Consumer Aairs FO0. Eeanieof Indian Standards (BIS), the National Standards Body of India was established under

NetReMBIS Act 1986, assuming the functions of the erstwhile Indian Standards Institution (I1S1).
BIS is responsible for the harmonious development of the activities of standardization,
conformity assessment and quality assurance of goods, articles, processes, systems and
services and for matters connected therewith or incidental thereto.

The Bureau of Indian Standards Act, 2016, was published for general information in official
gazette on 22 March 2016 and came into force on 12 October 2017. Major achievements of
BIS during the year 2021-22, as reported in its Annual Report are summarized below:

STANDARDIZATION

The process of standards development adopted by BIS follows internationally accepted good
standardization practices and is in compliance with the WTO-TBT code of good practice for
preparation, adoption and application of standards. In the development of National Standards,
BIS provides all interested stakeholders, with a neutral platform to come together and work
towards common agreements. BIS provides a forum for Sectional Committees, representing
over a thousand experts from organized consumers and consumer bodies, regulatory and
other government bodies, industries, scientists, technologists, testing organizations and
individual experts. These committees work to develop consensus based voluntary National
standards with stakeholder consultations.

During 2021-22, 1444 (832 new and 612 revised) standards were published. The total number
of standards in force, as on 31 March 2022 was 21901.

CERTIFICATION

BIS operates the Product Certification Scheme under the Bureau of Indian Standards Act,
2016 and the Rules framed there-under and BIS (Conformity Assessment) Regulations, 2018.
Under this Certification scheme, a manufacturer of a particular product is given the self-
marking rights of the BIS standards mark (ISI mark) on his product after ensuring that his
product complies with the relevant Indian Standard. Presence of Standard Mark (popularly
known as ISI mark) on a product indicates its conformity to the relevant Indian Standard. The
certification scheme is voluntary in nature, except for 381 product standards that have been
made mandatory by the Central Government on considerations of health and safety of the
consumer.

During the 2021-22, 4509 new licences Were granted, which include 97 products covered for
the first time under the scheme. The total number of Indian Standards which have been
covered so far under BIS Certification Marks Scheme up to March 2022 was 1149. The total
number of operative licences held by domestic manufacturers as on 31 March 2022 was
39598. In order to monitor the operation of licences, during the year, a total number of 34209
inspections were carried out.

Foreign Manufactures Certification Scheme (FMCS) -

BIS has been operating separate Scheme for foreign manufacturers. Under this Scheme,
foreign manufacturers can seek certification from BIS for use of BIS Standard Mark on their
product(s). During 2021-22, 58 licences were issued under FMCS, taking the total number of
operative licences to 1013 against 116 Indian Standards. The licences granted covered
products such as steel & steel products; cement; PVC insulated cables; tyres & tubes for
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automotive vehicles; plastic feeding bottles; switchgear products; plugs & socket-outlets and
switches; HDPE & UPVC Pipes; Infant milk formula; ac static energy meters etc. from about
54 countries.

Compulsory Registration Scheme (CRS)

The Compulsory Registration Scheme is being operated by BIS under the Scheme — Il of
Schedule — [l of the BIS (Conformity Assessment) Regulations, 2018.The introduction of CRS
is an alternative mechanism to the Compulsory Certification to facilitate growth of fast growing .

sectors like IT and protect consumers from spurious and sub-standard products manufactured ‘ L 2

in India or abroad. Ao
The first licence was granted by BIS in June 2013. As on 31 March 2022, BIS has 20022
operative licences in various countries including domestic manufacturers.

LABORATORY SERVICES

One of the main pillars of conformity assessment is product testing to ascertain the conformity
of products to relevant standards. BIS has established eight laboratories in the country to cater
to the testing need of samples generated from conformity assessment schemes, beginning
with the establishment of Central Laboratory at Sahibabad in 1962. Subsequently, four
regional laboratories at Mohali, Kolkata, Mumbai and Chennai and three branch office
laboratories at Patna, Bangalore and Guwahati were established. BIS laboratories have
facilities for testing of products in the field of chemical, microbiological, electrical and
mechanical requirements. In addition to product testing, BIS has established gold assaying lab
at Chennai, Sahibabad, Kolkata, Mumbai, Bangalore and Patna. Gold assaying lab at Chennai
is a referral lab and also tests silver jewellery.

BIS labs have complete test facilities for 474 Indian Standards and in addition, partial test
facilities are also available for 438 Indian Standards. During the year 2021-22, the BIS
laboratories have tested 26856 samples of various products covered under Certification.

Lab Recognition Scheme

BIS has established Laboratory Recognition Scheme (LRS) for recognition of outside
laboratories (OSLs). The scheme is based on International Standard I1S/ISO/IEC 17025, and
in line with the criteria adopted by the National Accreditation Board for Testing and Calibration
Laboratories (NABL) for accreditation of laboratories.

During the year, 24 new labs were recognized. As on 31 March 2022, the total no. of operative
BIS recognized labs were 289, which include reputed R&D organizations, technical
institutions, Govt. labs and Private sector labs. Besides this, services of 259 Government
laboratories of specialized nature are utilized for different products, as and when required.

Quality Assurance Activities
Quality Assurance is a regular part of testing in BIS Labs by way of which the quality of testing
is assured. During the year, 365 Samples were tested under Quality Assurance activities by
BIS Labs. These also include the samples tested during participation in proficiency testing/
inter-lab comparison program.

Development of Laboratory Information Management Software (LIMS): The LIMS (Laboratory
Information Management System) is a comprehensive Online System developed for managing
workings of the BIS Laboratories and BIS recognized OSL (outside laboratories) via integrated
and centralized workflow management system. All BIS Own Laboratories and recognized OSL
are now working through LIMS. « LIMS is also integrated with Manak Online and various other
BIS systems allowing BIS Branch Offices to send Test Requests to respective laboratory and
monitor the Sample Testing Status, Test Reports, Invoices online and in real time. * Uniform
test report formats have been devised in LIMS for all products under certification for all BIS
Laboratories and BIS recognized outside laboratories.  The LIMS is integrated with an Android
and iOS based mobile app for onsite auditing and reporting process for BIS Recognition. This
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app comes packed with sophisticated Geofencing and other security features which will help
authenticate the Auditors and allow communication with the auditee laboratory online. * Real
time and Online monitoring for all samples drawn for BIS conformity assessment purposes.

Creation of New Testing Facilities in BIS Laboratories

Test facilities for Toys, Protective Helmet for two wheeler rides, Plugs, sockets and switches,
Shot Firing Cables, Cashew kernels, Electric iron, electric stoves and electric kitchen
machines, low heat Portland cement, masonry cement, super sulphated cement, rapid
hardening portland cement, oil well. cement and high alumina cement for structural use were
created.

HALLMARKING

Hallmarking of gold jewellery was launched by BIS in April 2000 to provide third party
assurance to consumers on the purity of gold jewellery or its fineness. The scheme for
Hallmarking of silver jewellery/ artefacts was launched in October 2005. Under these Scheme,
while the jewellers are granted licence to sell hallmarked jewellery, Assaying & Hallmarking
(A&H) centres are recognized to assay the purity of the jewellery submitted by the licensed
jeweller, along with declaration of purity.

As on 31 March 2022, the number of operative licences for Hallmarking of gold and silver
jewellery was 137315.The number of operative BIS recognized A&H centres was 1079. During
the year, 8.72 crore articles of gold and silver jewellery/ artefacts were hallmarked.

Hallmark of Gold Bullion/Coin

Hallmarking of gold Bullion/Coin in the fineness of 999 & 995 by giving licence to refineries/Mint
was started in October 2015. As on 31 March 2022, 43 licences have been granted to
refineries/ India Government Mint for Gold bullion and coin.

Gold Monetization Scheme

Government of India has launched Gold Monetization Scheme on 05 November 2015. BIS
has played an important role in finalization and implementation of the Gold Monetization
Scheme in association with Department of Economic Affairs, Ministry of Finance and Reserve
Bank of India. Under the scheme, A&H Centres recognized by BIS have been qualified to act
as Collection and Purity Testing Centres (CPTCs). So far, 48 A&H centres and one Jeweller
have been qualified to act as CPTC. The gold collected by CPTCs is to be refined by refineries
licenced by BIS.

Promotion of Hallmarking .

To promote hallmarking in the country and for effective consumer protection, awareness
programmes are organized by BIS through its various Regional and Branch offices across the
country. During 2021-22, 700 such jewellers’ awareness programmes were organized.

MANAGEMENT SYSTEM CERTIFICATION

In the year 2021-22, Hon'ble Prime Minister launched the Conformity Assessment Scheme for

Milk and Milk Products. BIS has developed a new and first-of-its-kind certification scheme for

milk and milk products covering all elements of Food Safety Management System, Product
 Certification and Process Certification for dairies. Counting this, BIS is now operating 20

Management Systems Certification schemes including process certification.

As on 31 March 2022, a total of 1254 operative licences exist under the Management Systems
Certification Schemes in operation in BIS.

INTERNATIONAL ACTIVITIES AND TECHNICAL INFORMATION SERVICES

BIS in its capacity as the National Standards Body of India, is a member of International
Organization for Standardization (ISO) and through the Indian National Committee is a
member of International Electrotechnical Commission (IEC). BIS actively participates in the
activities of these International bodies and is involved in development of International
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Standards as Participating (P) member or Observer (O) member on various Technical
Committees and Sub-Committees; and nominates technical experts in Working Groups of
these bodies.

As on 31 March 2022, BIS is a ‘P’ member in 486 Technical Committees/ Subcommittees of
ISO and 102 Technical Committees/ Subcommittees of IEC, and ‘O’ Member in 189 Technical
Committees/ Subcommittees of ISO and 69 Technical Committees/ Subcommittees of IEC.
BIS holds the Secretariat of 11 important ISO Committees dealing with subjects that are of
interest to India. Chairmanship of “IEC Systems Committee on Low Voltage Direct Current and
Low Voltage Direct Current for Electricity Access” is held by India.

Convenorship of 22 ISO working groups and co-convenorship of 01 ISO working group is
presently with India.

BIS has entered into MoUs and BCAs with the National Standards Bodies of various countries
for cooperation in the areas of standardization, conformity assessment and training/ capacity
building and for mutual acceptance of each other's conformity assessment results
respectively. BIS has so far signed 33 MoUs and 08 BCAs.

TECHNICAL INFORMATION SERVICES & WTO-TBT ENQUIRY POINT

BIS provides technical information services in the field of standards and conformity
assessment to industry, importers, exporters and government agencies in response to their
enquiries. More than 70 enquiries were responded during the period from April 2021 to March
2022.

Sponsorship of Identification Numbers

e Issuer Identification Number (lIN) : BIS continued facilitating the issue of IINs as per
ISO/IEC 7812 ‘Identification Cards - Identification of issuers’ by sponsoring applications of
Banks/ Financial Organizations to the American Bankers Association (ABA). The ISO/IEC
7812 specifies a numbering system for the identification of issuers of the identification cards
used in intern.

e World Manufacturer Identifier (WMI) Number : In coordination with the Society of
Automotive Engineers (SAE), USA; BIS issues WMI Codes as per ISO 3780: 2009 ‘Road
Vehicles - World Manufacturer Identifier (WMI) Code’ to automobile manufacturers and
exporters in India. 208 applications received from various vehicle manufacturers in India for
the allotment of WMI Codes were processed during the period.

o Registered Application Provider Identifier (RID) Code : It is a part of an Application
Identifier (AID), which is structured and assigned according to ISO/IEC 7816-5 and consists of
two parts (a) The RID, and (b) Proprietary Application Identifier Extension (PIX) used to identify
different applications or products. In a multiapplication environment, an application provider
needs to be able to uniquely identify itself and its application in the card and the terminal needs
to be able to support the application. In case an application is to be used internationally, one
needs to apply for an international RID. Each Application Provider is assigned one unique RID.
The Application Provider uses the PIX to identify its different applications or products.

RESEARCH & TRAINING SERVICES

Action Research: BIS has initiated action w.r.t. seeking Action Research Project proposals
from Scientific Cadre Officers. An Assessment Committee under the Chairpersonship of ADG,
BIS has been constituted for assessment of the proposals. A total of 672 projects were allotted
in two phases during the years, out of which 564 were completed. The progress of these
projects is diligently monitored and reviewed at the levels of Heads, DDGs and DG.
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Certificate Course on Assaying & Hallmarking and Certificate Course for Quality Control
Personnel was launched by Shri Piyush Goyal, Hon’ble Union Minister for Railways,
Commerce & Industry and Consumer Affairs, Food & Public Distribution, during the Foundation
Day Celebration of Bureau of Indian Standards on 06 January, 2022.

National Institute of Training for Standardization (NITS) was set up under the aegis of BIS in
1995 to meet the growing needs and expectations of the industry for quality training in the
fields of standardization, quality assurance, management systems, certification, laboratory
testing, etc. NITS has also been organizing various International Training Programmes for the
developing countries of Asia, Africa, Europe and Latin and South America. The programmes
are conducted by a team of well-experienced, qualified and trained faculty.

During 2021-22, NITS was successful in overcoming challenges posed by the COVID
pandemic situation and the training activities were continued through smooth transition to
online mode without compromising the quality of technical content and quantity of courses
offered and the participants trained. During the year, NITS conducted around 100 training
programmes for the Industry, International participants and BIS employees wherein 2033
personnel were trained.

CONSUMER AFFAIRS & PUBLICITY

BIS endeavours to provide its services and the benefits of standardization and certification to
all its stakeholders in a focused manner. Think, Nudge and Move Department of BIS handies
various consumer related activities which include redressal of public grievances, organizing
various awareness programmes for the stakeholders of BIS, holding of World Standards Day
and publicity related activities.

During the year, 295 consumer awareness programmes, 181 Industry awareness
programmes, 115 Educational Utilization of Standards Programmes were organized across
the country.

Standards Clubs: BIS, with the aim to create awareness about the significance of standards
among the young minds who would, in near future, assume the roles of one or more
stakeholders of the quality ecosystem, envisaged the creation of Standards Clubs in Schools
and Colleges. Through concerted efforts of the Think Nudge & Move Department of BIS and
BIS Branch offices, 1037 Standards Clubs were formed in 2021-22. The Standards Clubs pan
India have more than 25000 students as members at present.

Training of State & District Level Officers: State and District Level Offices have been
identified as major stakeholders for adoption of Standards relevant to their respective fields.
BIS had identified a department-wise list of Standards as relevant to them. In order to enable
them to access and adopt the various Standards in programme implementation, training
programmes were conducted for District Level Officers and state government departments, for
example PWD, Agriculture, lrrigation, etc. The training programmes covered detailed
presentations on Standards and Quality Ecosystem, activities of BIS, features of BIS website
and various portals and also sector specific list of major standards. Letters were written by BIS
to all District Collectors. These were followed up by personal visits by BIS officers for apprising
them of BIS activities and offering them to assist the departments in understanding the
significance of Standards and insisting on products with BIS certification mark during
procurement, whenever feasible. During the year, 130 Training Programmes held for District
Level Officers & 162 Workshops / Training Programmes held for State Gowvt. Depts.

Exposure Visits: Going by the phrase that Seeing is Believing, BIS has initiated the concept
of exposure visits for industry and academia to enhance their quality consciousness. The
exposure visits comprises bringing the industry and students to BIS offices and laboratories
which have been developed as learning spaces. During the year, 115 exposure visits for
Students & Teachers and 52 exposure visits for Industries were conducted.
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Aazadi ka Amrut Mahotsava- India @ 75: BIS is conducting several innovative activities
throughout the country at its ROs/BOs/Labs every week since April 2021 till 15th Aug 2022, to
celebrate the 75th year of Indian Independence. Some of the activities undertaken by BIS in
this regard are Theme based seminars/webinars, Standard Club Activities in
Schools/Colleges, Industry meets etc. During 2021-22, as many as 50 Seminars/Webinars,
Industry meets Standard Club Activities, etc. were conducted on the topics already identified
and shared with the Department of Consumer Affairs.

During the year, 512 complaints related to quality of BIS certified products and unauthorized
use of BIS Standard Mark were received and 398 complaints were redressed. BIS had also
redressed 273 grievances received through CPGRAMS portal. BIS carried out 174 Search &
Seizures all over the country on firms misusing ISI Mark and such products were seized.

World Standards Day

BIS celebrated the World Standards Day on 14 October 2021 to pay tribute to the collaborative
efforts of thousands of experts worldwide, which develop voluntary technical agreements that
are published as International or National Standards. The World Standards Day theme for the
year 2021 was “Our Shared Vision for a Better World". BIS on the occasion organized
seminars on this theme. World Standards Day programmes were also held across the country
by BIS Regional and Branch Offices.

Publicity

BIS creates awareness about its various activities through print, electronic, outdoor and digital
media. Publicity campaigns were executed to promote importance of I1SI-Mark, Hallmark on
gold jewellery and compulsory registration scheme. BIS is also active on all popular social
media platforms and posts are regularly uploaded regarding importance of Standards, other
key activities of BIS and events.

SALE OF STANDARDS AND OTHER PUBLICATIONS

BIS sells Indian Standards (IS) and Special Publications (SP) through 25 different sales outlets
located at the Headquarters (HQs), Regional and Branch Offices. Sale is also done through
registered booksellers spread across major cities of India. BIS also sells foreign standards
(ISO, IEC, BSI London, DIN Germany, JIS Japan) in India from BIS Headquarters (HQs). In
addition, Indian Standards and Special Publications are also sold through e-portal
(www.standardsbis.bsbedge.com). Indian Standards are now available free of cost in
downloadable version for non-commercial purposes through e-portal. Alternatively, an order
for hard copy can be placed through the e-portal. Online payment can be made over the portal
through credit/debit card. Facility is available to make payment for purchase of Indian
Standards through NEFT/RTGS (online transfer).

The Indian Standards are also available as a complete set in DVD or different department/
sector specific sets like civil engineering, electrical engineering, mechanical engineering,
textiles, etc. on subscription basis. In addition, Indian Standards were also made available
through online subscription. National Building Code (NBC) 2016 is also available on
DVD/online subscription. For education & research sector - BIS has further made available
Indian Standards on DVD/online subscription basis to educational institutions, scientific and
research laboratories, Central and State Government Laboratories/Research Institution
operating through consortia. For corporate/enterprises sector - BIS has also made available
Indian Standards on DVD/online subscription which includes access of Indian Standards
through WAN (Wide Area Network) for a single corporate entity operating from multi locations.

HINDI ACTIVITIES

BIS is following all the Acts, rules, directions and orders issued by the Department of Official
Language regarding official language. Official Language Committee of HQ conducted all its
four quarterly meetings on time. The Second Sub Committee of Committee of Parliament on
Official Language inspected Ahmedabad, Faridabad Branch Offices and Central Regional
Office. The Committee expressed satisfaction over the progressive use of Hindi in BIS. During
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the year, besides other translation work, titles of 880 standards were made bilingual. Hindi
Pakhwada, trainings and workshops were also organized during the year.

PLAN SCHEMES

Plan Scheme for setting up of Gold Hall Marking/Assaying Centres in India with central
assistance: This scheme is being operated by BIS on behalf of the Ministry of Consumer
Affairs, Food & Public Distribution, Department of Consumer Affairs, Govt. of India. The
Department of Consumer Affairs vide its letter No. 8/2/2004-BIS dated 30.09.2005 had
conveyed the sanction to the Scheme for setting up of Gold Hall Marking/Assaying Centres in
India with central assistance. The unspent balance under the Scheme as on 31.03.2022
amounted to Rs. 85,60,311 which has been carried over to 2021-23.

INFORMATION TECHNOLOGY SERVICES

In line with the Government of India’s vision of Digital India and Ease of doing business, BIS
is actively progressing towards automating all its activities through development and
implementation of software applications/online portals under e-BIS project. It is making all
efforts to render software solutions/online portals user-friendly and creating a platform for ease
of doing business for its various stakeholders.

e-BIS has encompassed all activities of BIS and with advanced features like data analytics,
artificial intelligence, good MIS for effective monitoring, user-friendly interfaces, etc. The e-BIS
will provide an integrated platform for all stakeholders-Industry, Consumers, Labs, BIS, etc.

PROJECT MANAGEMENT AND WORKS
BIS has undertaken a Project for Renovation of all BIS Labs to make them world-class in terms
of infrastructure.

In accordance with the guidelines issued by the Ministry of Social Justice & Empowerment,
Gol under Accessibility India Campaign, all ROs / BOs/ Labs housed in buildings owned /
leased by BIS have been requested to carry out an Access Audit of the buildings with respect
to persons with disabilities, and undertake measures to ensure complete compliance.

VIGILANCE ACTIVITIES

The vigilance Set up of Bureau of Indian Standards is headed by the Chief Vigilance Officer
and comprises of Vigilance Department at BIS Headquarters and a Vigilance Section in the
Secretariat of each of the Disciplinary Authority for Group B & C employees (Deputy Director
General concerned).

The Vigilance Department functions in close coordination with Central Vigilance Commission
(CVC), Central Bureau of Investigation (CBI) and Ministry of Consumer Affairs, Food & Public
Distribution. It is entrusted with the responsibility of managing all vigilance related activities of
the Bureau in accordance with the guidelines on the subject issued by Central Vigilance
Commission, DoPT etc.

HUMAN RESOURCES DEVELOPMENT, ADMINISTRATION AND GENERAL SERVICES
As on 31 March 2021, 1188 employees were on the rolls of BIS.

Staff Welfare - BIS continued its Welfare measures for its employees namely by way of Group
Insurance Schemes, facility of Holiday Homes, subsidized refreshments, medical facilities,
Children Scholarship Scheme etc.

Library Services — BIS technical Library located at Headquarters is a national resource centre
for information on standards and related matters and meets the needs of industry, trade,
government, researchers and consumers alike.

Sexual Harassment of Working Women at Workplace - In compliance with the guidelines
of the Supreme Court of India on the prevention of sexual harassment of women at work place,
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an Internal Complaints Committee was constituted in Bureau of Indian Standards in February,
1998 that has since been reconstituted vide OM No. Estt-l11/ICC/76:01/2020 dated 09 January,
2020. The Composition of the constituted Internal Complains Committee (ICC) at BIS, HQ-
New Delhi consists of a senior level women employee as Presiding Officer along with three
other members from BIS-HQ and one of the members from All India Democratic Women’s
Association (AIDWA), New Delhi. Regional offices of BIS constitute separate ICC committees.

FINANCE

For the consecutive years i.e. 2021-22, Bureau of Indian Standards continued to be self-reliant
in meeting its expenditure and other liabilities. The total income (excluding income from
investment) during the year 2021-22 amounted to Rs. 79605.00 Lakh as against Rs. 70531.32
Lakh in the previous year resulting in a growth of 1.12%. The largest contribution to the income
was from Product Certification Marking Fee which stood at Rs.62411.36 Lakh against Rs.
55513.18 lakh in the previous year i.e. an increase of 12.42%. The total revenue expenditure
during the year 2021-22 amounted to Rs. 35580.11 Lakh as against Rs. 30266.02 Lakh in
2020-21 registering an increase of 17.55%.
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