IS 18888 (Part 1) : 2024 Designing Online Course Contents and Quality Assessment
of Course Content and Delivery Platform — Code of Practice (Part 1 Course
Content Preparation, Current Practices and Compliance Verification Criteria)
Assessing the quality of online course delivery platforms and content is crucial for enhancing the
effectiveness of technology adoption in education. Quality concerns significantly impact the
success of online learning, and a formalized quality assessment framework is essential. A national-
level policy for e-learning quality assessment can harmonize practices, ensure consistency, and
facilitate necessary adaptations to address current and future challenges.

Developing a holistic framework involves examining online content development, delivery
practices, and technological challenges. Effective instructional delivery requires a clear
understanding of how learners acquire and apply knowledge. Student learning outcomes can be
assessed through their ability to perform tasks related to the subject, which improves with well-
designed content. Quality content includes clear learning objectives, comprehensive subject matter
supplemented with illustrations or demonstrations, background and advanced information, and
opportunities for self-assessment.

Content must actively engage learners, stimulate curiosity, foster critical thinking, and allow varied
interactions. This can be achieved through effective use of multimedia, programming for
interactive features, and adherence to content development guidelines. Subject matter experts need
tools and rubrics to ensure content quality. Beyond content creation, a comprehensive quality
model addressing stakeholder satisfaction—both experts and learners—is essential for the success
of online education platforms.

This standard (Part 1) defines the quality assessment criteria for online course content and delivery
platforms. It outlines the recommended guidelines for developing and organizing online course
content in accordance with these criteria. The recommended guidelines describe both the technical
and instructional design aspects of the online course contents.
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