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fafoife

3 IéQQZI 18267: 2023

P IY—IART A 94 Wl WA & a1 — fafife
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<9 # HISET WRIET Gl Bl JRTeIer
Heqd @ AT o B, TRNETH - dITSUA
P 1T HHESIAT S99 BN drel eI
TR A WD fhar 8 | 93 3iR 7egH Wi
T 31991 §—81SH URIe0T TIRTEATy &
IR T dRMEUT | ATl U &R+ &
fore SIFTed fear Tar B

9 AR IR I B i TINTMATY
S AR TR7eqor, fRefor iR Jordr o1
Sewl & for gdieror st wR @ | T
TR HedTdh AR & dad Tl &
qReror & fory ST gRT Ar=adT / U9d
T HRAT 39 TAFTRATARN BT 1R fa<ig
HIATee UM &Ral & | 98af H dIesud
TR & BT g D 85 DI
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3T 2 |

HAHE (q98), Aldex (Arfa®), fawa
Soifdgdhed (BRER) gRT Haferd TaRTITe3l
D! 4T URYUT IURRN & U qorm sfeadn
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BT TRIETOT WATY Ue™ R Ve © |

YARTRIAT AT AISHT DI Yob

AT H Be:
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6.7

USRTRUE &1 Yo AT bl e fHar
AT & 3R THIATAE SR Aol Safial @
fy A=gar e 1,00,00000/— U A
HeThR 60,000.00 / — DU B a1 AT 2 |
Al & QRN H oD I SifPe wRdY
qH®1 /Il B AT HRA b fou
TRINTRITGIRIT T HIcATRd - & oIy FHTder
3TIe 3R THBRYT Yob Dl FAG B
fegr Tar 2|

JAMSTH 12171 & ATAR HUTH T3] & YRIeTor
& o gamTeIerell @ Syaerdr gHad
PR B forg, fy o FrREeT e &
HEgH A AR JHIOH & S A T
2, RMSTH 7 IleTETH UARIRTH & d&d
TRANTRITET &1 AT & ofQ e Yo bl
40,000 IUY ¥ TSP 5,000 YU FRA &b
fTT Afhg w9 | HeA oY & 3R AT
geb AF AT b foflT 1,00,000 B0 A
geTdhR Udh el & el 20,000 TUY HR QAT
T & | fFERS! B qradd @ SR W
JATETH 12171:2019 & AR HUTH o] &
fory frengve AwIar @ g amaeT B
arell SRl @ fory e ad @ fery
ST / IMSTASN / ST 17025 B IR
AT BT e H B W & TE B

ST SUBNUI BT SUINT:

URIETOT SUBRUIT Bl TASMSUATH U b
AT GBI HAT: TR FaTeld § A
TWENT BT 3R HH P @ ol FIBMSTE o
TRINTETAT T Uee Ugf (TAmETaTs)
UIcd @ ¥ RIS UGN Bl Ybigd
B B URATSHT Y BT © | 39 G &
TS RIET0T factich WY uRleror Rare
d 7ol By ST Fatl, forasy 49y Scaraehar
T iR ST gwR # FfeAT BT AT S
HDHI | TH THIPHRO A URUMEl Pl Ale
DR DI AUET B T TRIETOT ATl Bl

/'- v,n

AFeTg dIca | e ufafe 8 |
TR qRIeToT HaTers § A 8%eg BH
BT | aRRomHT 1 RUIfET # Ffe 31 iR oA
TR B o 39 yITel! # gAfdee | @i
TTOTY &I @1 ST Y81 & | THIaRol & Ugal
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¥ STl Bl RAFART BT B &Har @A
el IO SUSRON Bl forar T ' &R
3Tl TRUT H UH SUBRON Pl ATATSH
Red I e @ o7 99lee 3R S

=g forar g, R UAT ®1E gfaer =

ISR UTwul &1 fddra: |l deisua
TIRTITEATRT 3R RIS H-gal YT a7
YIRS & foIv yaoM & d8d |l
IRl & ol TAATSTATE H TP FHH
eTT R (FERIR) URed TR Y 1y
2| 3Ol TP SR_IETH BT STTHYAT AT
IS8T & T8d ScuTal & fold T 8000
W 9T IR fhy 7T ¥ |
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SRS & Tl | YRd—oTHA faeivs
JATEF—Ya & It FANTRITT GRIfaal
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AR et & SR &1 M fhar T
2, difds d1eTTSUs SIARIRAT BT fIgeioe®,
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IR # STHBRI e 9@ |

RMETT 7 Pl b BIAT DI TIFTTAT
fafaferdl & AraeiRe gwd Y& B
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212 W 6 7N & afd B forg g by
Y S JIBSUE Ul el ATsTIal
@ 3T TGl B TRIETOT F AT HRd © |
Iy 2023—24 H, U Ff 52 geA A=~ Hraf
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JERETT WA AT | 39 ST DI HRARI AFDY,
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TARTRITEAT AT, TRIEToT Ufhamal 3fR ST
e H ufdneor e |
FIMETHA TARTIMATRN = SERT 3R =
TRIRTITATST bl SITE], URIRTOT HIYG<], RIETor
faferat iR o= UriffIes ddm-Idl TGN
A gRfad oM & fou IR AMdT R
AD HAF BIAHH AN HRAT YR DY

foar 8| 99 2023—24 & SRM W 07 HIIBH
IR fhu Y|

A AT fOMTT & 1T TR H s
TRINTRITEATY TheTdh! Afafaal & Tewg afeat
BT THTD! fIFT gRT TIR / Fafid IR
IR ARET AFDB & AR dIAETA
TANTRIATST H GRIeT0T R & gf-iaral e
@ IR H SFHRI Y& BR B BRI
P A TR Bl & | 39 HrememRi #
TRIEToT AR & RS ST Ay
P SYINT T4 U W S~ 8 dTell
ITaRON TRl ATAITS ERIGRT Bl T 2mfiet
fopar I =T R

f=or ol & Fay H SENRT BT URIETT
VAT I B =g A= fBaeRa! &

AT oD BT G AT BT TS 7|

6.9 3= YAITeenan &l fa<ia aeran

1.

<9 H HRRG ARERI FIANTRITARI T Heeaygof
gl # 5 glaumg G wRA q= S
WRIE T B I W HERIAT B =G
JIBSUA -1 URIEU IURRVN & w9 H A<l
HERIAT Y& &R Bl I AR Bl ¢ |
9 IS & Jfaefd feforad gl &l
Ao <1 T R

®. g AAfT fagaever dar Bl
MR ¥RATT HITH 477 BV
TN H ST & o1 & URIeTor
B DI FAATT Bl GG@ DI D
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DI Y3E B Bl 116.25 BRIS BT
ANTT BT VAT uxard, Rorad 12
UHUHUATeTTE STfegfed vou e
TIRTITET 3R 3T ARBRI TSI
P 3fgid H1d HIA aTedl 12
THUHTHUSTS SR FANTAATS
i B

T, I Hifd TARTIMET §RT 37.49
PRIS BUY B fasaa=iar, fefor
3R TeToT (TUHIIRATEEN) =BQ
AU & I~ 8 IKT TR
faar T |

g 30 3R $1 900 & YR & 3 Bq
TRIIRTHATS H =T IUBRVI & AT
@I AR HUNCY DI AT Bl
URAITE | JIRARYATSA H 100 PRIS
S0 B AN | TS ATl
e Giad &1 & 918 TRUEG
TS A AT BT ST 2 |

S. TAEITE SIAYR H BRI Bl 2
e yeror Gfdem Afed faga gy
3R fqaRoT &l 8 Ubldd URIETor
gfaer & o & fag 50.11 FRIS
BUY BT YT |

9. UACd Has A Rag R oldeqor

Jfaen & i1 & oy 5 wie 39
HT I |

6.10 s SUERT Ud Ugal
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AT SYNRHT A1, @Tel UG ATdol—d
faaRor w21 (g, vh Us 4IEl) & fesn &
1T RISTH B fadid 8 3iR 9 Rydax 2023
P T3 feeet! # AT STi—20 RRER T e
P IRME YR deuq § U9 & g B ST
PR BT BRI AT TIAT o7 | IRT HS9H |
FRSTH ERT TS ATAATSS URIETIT FANTRITAT
AT BT T3 201 3R YL a8 & fafv=
figall | forg T ol & AT &1 fagelyor
Bles—eReT fdhe (Theld) 3R Us g
3 fau fear 7391 2071 Sfgds i
ASITANTRS AUGST & ATT—T1T Y
MRS qRIeTol & forg, forg g =1 &t
qIeTT Jffprse fdhar T |

O] APYUIT & YRIETVT W et daret ScTal
& UHTEl BT MMHAT B 2g dISTH Dl
I NBRE THSTT TANTRITAIAT §IRT UgyoT
e g1 AT | HquYT AT IuehRon
ERT Y9I 9§ Ugel 3R a1 H WRey
3R GReT WETRerd & Hae # Uy uareif
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TANTRITCASI b1 Jfega Ruret &1 dheita!
RSl §IRT S &1 718 © SR F1 o
TANTRICT3 H UGuUT 30T Iuawvll &
THTERITAdT de &g faR=l &1 RymiRe
Bl AN fhar o JET 2 9 g
TRANTRITAST H fhU ST ¥e faeiyurces uRleor
% SUIAEl B 31 U TRE B eqT

uf¥teror ATy

B BT AT IS ST ¥8T 2 |

gdeTuT IR IFIMHA FdATehR Afifa
(TN @1 15dF do fdle 22 AdeR
2023 BT AT BT T, THH demeud
YARTINSAT Tffafea & fdifa ugal 3R
SUAfR™ & IR # I & g @l
SFHRT & T8 3R Q2 H JRANTRITET gfraraT
T & fJrd & Y &f31 3R GUR B 9fae
DI AHTEARNT B UgA dRA D folg

ufderor & fdexor Rk gferrfy
b= AfRferll & arexet 9 303
T afffaal & aew 8 956
e #ATerl § AHDBIERT GhS 2 84
INETT ¥ U IR Yeierd 1 30
Theia) Al # HAHT e 1 22
E|'Gf el # AFDBIHT ThS 7 267
T WA 1 81
HRERI TPRT 20 469
2023_24 YOI el 4 1075
RIS ufreror wrims 4 109
IS FHIO 1 20
U€E gl TAU, Sl der sy 30 681
ITE M AR Ud yaS IR 13 358
R fAgd ®re 4 171
DI B A 9 228
TSI # arfdRa ufdieror 21 997
IMSATSTH H ufdreror 6 235
BEICERCHEE RIS IR IS 5 323
B 170 6409
BN 1 178
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gAfdet®d (qfbT d@)

S B EH 9¥ 2023—24 ¥ TAINSCIVH Bl IUARAT
W fIER B o § 91 G Bl a1 © b 8w
TSIV # URRIeTor 3iR ewar F™ior & &3 4 gg
I &R SRl &l A=l &7 & |

9 a4 B P ATHYYT TR0 BRIAIT & 3wy
I IRE I feuga feu v ulder srima &
AEgH ¥ BAR ARG drRidd AR BauRel &
DI AR AR DI I R AT | JRATeAd, TRET
Frafert R sEnTETeet ¥ fansga & fAfr=
fmTl & 31 vl iR sice §HdE & 941 &
IuAfRE § ¥ Hv W §wa T8l 8 Ui S9d
3 yaTs, faRIwsrdn ok Arfeed o 9 dad S=
TOTT aTell TR0 ARl Bl fSSsd w3k
faaRa & H wecyel YAdr s 8, S SanT
AT 3R Hard Al & Jwy &, A e
o BRiEAl & fou A= aRer faurT &
HII—AT NN & T Y AR A= et
R Y& |\l B S B, ZauRS! db
Ugd IR AR BI GfAersrd a9 7 o |erH
T B

uf3reror SN

TH-Dbl W 3R dRIEUd A9 2016 &
HRATI 7 dRTETH AR IHD [RTIRDT B JHHril
3R RrmreIRal & a1 wu faar 2| densyd A
e & |IoR Hifld o9 & U A ARa Bl
TRIfEdr o & VA T g By, S e
T fRTerRep! T UgaTy Sl j2 & | 394 JdiRe
IR Il Sl RauR®! &1 aRed ufeor ok
g ORIl WA 81 SHdl S dieird 3R
s Tl TR IR URIER S iR Blerd &
ST € |

THTecTd A fafr= ufderor ureul & ArEH 9
fafde feqeRe! &1 rversll &I &a[ H @ 8y
e TfRNeTor Bri-ifa faeRyd &1 2 |

TRAINING STRATEGY
OF
BUREAU OF INDIAN STANDARDS
2023-24

National Institute of Training for Standardization,
BUREAU OF INDIAN STANDARDS
A 20-21, Institutional Area, Sector 62, Noida, India

( Trainings for effective Standardization
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ATl ARl & s1edel U9 9w T AFDI &
o SR HIS[ET AFGl & FOEE § Ayl
qADT W & | SENT el H AFSIHR0T ThIs! A
3UETT BT Sl & b I AFDIBRYT B Y Al B
I B AT HIS[RT ADI H HLNE B 3R
ID BRI H g9 Y F AN < | AR
H AFSBIBRT FHTST F Ve P S 7 fH I
I, RTd gl 99 f[adr 3R =g |9d
&l P |
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uRRrerer faavor uf¥teror [gferarRrat
ST 3rever 9 303
CREIESS 8 956
R TSI Ad 2 84
DAY HATTT IMSTHA 1 30
afafa

dRIETT # yaud Ah™ 1 22
NESS)

TP Il H g H 7 267
TacISN Ad

HEl gar gRraRl 1 81

D

R ST 9 ®dd Bl IR MYHARl & g
AP B IR § STeadT daM iR S frferg
TR H AEaqul e frar g, «iftg R s
gRT a1 11 o1y iR e Y AFdl &
faprT B7 MR ) 99 FhaT 2 |

THRNSEITH # Tf¥eTor BT S2¥g ML AHBIBRIT

P foom § gfhrag R & SR WS
BRG] BT W A UG BT o |

< Capacity Building - Govt officials

Capacity
Building
of State

Govt
officials

RGN BRIBA! AR ISR BT JIoT=T g9 3R
S AN X H AMG 980 TNl & 3R IE 988
RN B P 37 PRIBHAI DI AR B ATl ARBNI
BT TRIRTS IR H=HT A STd B, T1fh 7
Hdel 39 BRIBH B HIATIT H ITART fHU =
qrel IATRT AR Ufhamall H FHST S Fab 31fug

PWD

AIRPORT
AUTHORITY

Hefrd S el H§ AD! b [ § W AnTeE
fear ST | | SURIG 91l @l &g H @A g
JAETE T THECINE H I, g PR b
Tl ofiR ArdST™E IuHAl & TS SMAHIRAT &
fou <1 feawdia eman fFHior SRisH g% 6T 2 |
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20 93T — 469 3IAEBHINI

( guar fefer dfa afzar

fT AT & A 7 bad A= et 3 Sen §
GRETT, I SR gerar gifRed B # Heaye
AT ford €, Mg afcRuet IgM 3R IR &l
GRS 9 H 9 748 PR € | 39 AD] B
anfe Afed =T fBauR®! g1 fBa1 ST &7 7 |

Rf AfRdT & A DT R fRTURD! Bl URieor yer
DHRAT IUTAT G HRe, TOMT SR GReT IS,
TG 3R T&AT H FUR B, URTST 98 3R
fFROR GorR &1 Ffaar v &)+ & oy raedsd
gl

Non Destructive
testing

Disaster
management

Packaging
and
Transportion
of fruits and
Veg

Recycling of Packaging of

plastics medicinal
products

Installation ad
maintenance of
Roller Bearings
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<Y Aol W EIHROT 3R fIBT B IE W B |

W= vd e iR o @t Torn e gReT

IARE &= TR & A @Y e A I

€U HEqel & b W Fraror, Rimge, fFmfor sk

EIERRCIEECCRCIC IR RINE aﬁ el fafere=t Soil and Foundation Engineering
fEduR® TTERT 2016 & WU W Gl ARE --

gRfed 8 aifes dfedr @& wraem=i iR Hem @
fadepyul BraT=a= 81 e | THenseIvd | 39 fai Structyral Design

g ¥ 12 9 BIF M fpu g Acr’éTs'ihiliry in Buildings
|

Air Cond, Heating & Mech Ventilation

12 uf¥regor — 322 yfoArEft Fireand Life Safety

Plumbing Services a

(ﬂmaﬁwa"mﬁga#%m

eI TSI @7 AT, fSSITS, TIUAT 3iR gRleqor
¥ IrTeE °d ddl faf fRdure! gRT sU®
faqeyet Prafaae & fofg gl & wraem & ar
H SN RedhdT & HEcd Bl & H Y& gY, TS Ivd
= 20239 U fRauR®! & foy a1 feawig doge
ueashH % T B |

4 ufdreor — 171 yfewrhy




( AT defer yfderor

~ Lams

3 BRIPH DI TINTIATART b Harad | fa=amyg

BT gST1dT o & 33T A AHRyd fear Tar € @ik

SHH TRARTeIETSl Bq VAT aUery enfie 8, o o

J YT Il T BR b N ITBT UG+ B o t:e:ifﬁd
F qAT AY TR Iq= B b | aanines
41 9RRreor 1075 ufawrh -

( y§er ughy weftra wfkieror

Udg Ugfa IR URIETT HT ARG HWIed & T
JMfABIRGT BT FTe H IS AFG AR TR &
fore arfer derar 3 aRget ox & forg fovar
o, difs U8 AT IR Afte, ugiarofia
UHTE, Holl GeTdl, T GReT, Hrived WY
FRNTST, WTel GReTT 3R AN denf+e 3R fFrame
3YeTall | HEfAd SToxdl Bl ORI B dTel <TGl
IR Hamsll BT [ UG BT I AT &THAT BT
forares fhan S | |

30 uf¥eror 681 wfararft




TS AT U ufdreror Wkl ¥ 9 us 2, o
faeer 93Ty, IRd WNAR o YRAI ddh-ld! 3R

31 T "AIIDHIDBROT Qg T[0T JATTH" & &5 H 54
BHTRAHH, "IGT UG TR 18 HIAHH R TANTLIT]

MfTd AT REScisH)) 3R S—IMEcIsHl HrishHl
< & forg faffed fam & | TAaTESIUa 99 1968
B AT TRA, WD, JT 3R ife WReT &
fasmrreiie <o & foTU U Brdhd SN HRar a1
& B

Ol Y&E Ygld IR 15 DA ARSI fbu S
g 2 | a9 2023—24 ¥ TR U7 SIS fhy TTY
g T 9 o A T P R I s
# 3R U TS IrAfed By T F |




ST U Tl HHAIRAl & oy sF—ilg
TfRTeToT, Foiedl @ e e o A Hefdd ggga

9 e DT & H I §U <2 B YT IMSASTATH
@ AT WIRERI H dee el g I,

R Bfed Ul iR 99T b &7 fdbrT Heq
Bl FTH BN Il g TR0 b ARgH W
HTSA & e ol bl ARG BT TIRT DT 2 |

2pd Batch

I
Rohtak
25-30 Sep

Trichy Ranchi
16-21 Oct 20-25 Nov

TV

Indore

30 Oct-04 Nov

IV

URIATSHT 3R AT U b U BT 3o
fopar T |

I3 JATSIMSUH | 235 IAfAHIRAT BT
ufdrfera fear wam

TOPICS COVERED

Introduction to case Methods
Innovations . Disruptions & Stdzn
Mindful living

Stakeholder engagement
Stakeholder communication
Stakeholder Relations

Stakeholder management

Service Excellence

Leadership Communication

Legal Aspects and top management
Culture and leadership

Design thinking- Introduction
Design thinking - Implementation
Challenges in Project Mianagement
Strategy

I IATdRd Uf3reor

SOD AT SV b JHRAT & forw fFafag
aferor iR g URieTT &1 Smaie fhar |
RIS # YH:3adl UTGesh, SSUH TRl STUHRIR
R gIedhy, lemsud rfm, fFram ik fafvay,

JfIURT ufdteror, eny Geel ufderor, H#Edl BT
AT e &1 WY Siae fhar 1T |

21 ufdreront ¥ 991 IAfSreY uldiféra
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9 99 Rl 177 BT 7 GIBMSTE H (U g

€ o
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BISdd o SeART ISl I JhRIHED RO &6l

93 T | 39 177 BEI # H 172 BT A= qhHTa]
fereTt & forgeh b | faf¥ie srgemd & oy
5 It ol fafey favmT, MfSTaTaTe IRaT drITery
3R AIGET W BRIt H fgeh fBar |

Hahd fear|

fRTelell §RT IR RUTel &1 SUANT qdbeian! faqrT
gRT SR &3 # Y AMG a & A1 T8
foel, Tfsharail anfe &l enfie axe1 & forg AiggaT

U TR U BEI IR &R gl & oy IR
MBI AT §8 | S99 BTAT BT IR AFDBIHROT
IR & Uiy o 3T uaTe 5T | B3l &
IR FIMEE W ST BRIAT TAT| ST ARG
IR fawat & oy gd—wAmaian?or Rue TR &<
qd el g ofl, s foy S=F 9 dhae 94 faua
TR IUAL] AR AFDI BT T8 70T+ foar,
g I Hed iR urfiTemar &1 S @ forg
Heferd e iR gITReel &1 SRT U1 fear|
TE Seot@d g & e dadiar faur @ g 171

Hh] Bl 3TEaT He= § fhdr ST <87 2 |

Rl B AMUDh GRCHIV I 9 FeHIT PHrRIHH o
BTAT | I[OTdT AT DI GBI DI WIUT B A
Heaqul AT TS | A UiRie] 9fTs & Fie Jddey
1 & foTQ IR €, ST <% | AT 1R T[0T B
3TaT < | ¥ BRIHH W WY A AT HI BT G417
G 3R S AT & yIrdl H Ao gekEd
FNE B 1T gafdd U9t &7 SFTell U1 &l gifvg
PR IR AFPT & fABRT H InreE & fov 5=
qfog & foIT IR o ¥ 9% ®© 2|
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7 SUHIHT A¥el Ud YA

msed d 96 79 e 7g 9T diemged
P! FIR HRIANT 3R SUHRHRI, SE, IRBR]
fomnt afie fRremfact snfe S o= fafaer fRauRa!
@ A1 WEHIRIAT BT Aged dRal © | I8 T

D

ST dl HIIHH, SUNRDT GReT, dI3sud &
fRdUR®I & AT g9, fasa 796 feas, ferstd
TOAT fea, S SUNRHT fea ofiR fasg Suichr
IRFR AT THRIE B Ao ST fafd= SgRhT
e fafafeat &1 dared dRar B |

qY 2023—24 H BT Ts qHd G faferay
&1 Gferd faavor S e T @

&4, |rfafafer AD
1 HHD FAd] BT ol 6828
2 Hex ufeetur HrRisA 127
3 AU BT TS 05
4 THAUGHIITH BT I d8h 11
5 SV & foly HISTHROT HRIHH AT by Y 153
6 I WRAR & T & forw omaforg fpu 10 wRiwmad / ufdreror srdsa 32
7 Bl 3R et & forv v fafsie 878
8 e & forv vaaeR fafsie 62
9 ASATERY & 1T YT BRIH / HRITTATS / dfdAR 88
10 SR / ot /e (g HenRal @ STelTdn) @ SRl URRIV BRishH / SRS / dfddR 49
11 3/ TSR / I3 & AT AT BT T8 graad 21
12 |G 3RSy HAGIHRYT HRIHH 59
13 | By T I[orgel HuS ST

2.8 TR W 3P BTF, 8000 ATIRI, 1.16 I URAR TS (SITHS! 23 W)

2.3 G 9 3Afdh BTF Se (SHIRMRS! 2024 ) 02
14 MG @ AT 9 fIse ARee IR USRI UTs AreTg 42
15 AT S HISTHROT HRIhH 2619

(161884 UTH UAIT & I B SIFT™® fHaT IT3)
16 |FMD Ford AR BT Smare 7701
17 I TR ORI TR 05
17 |TIUHAIU U & ded BITRUT o Bl o fhar (190 & 03

3N JRYT Hferfera)

HFd FaE Ulce AMd S AlSgd Alola
2 O fRMET & fedure aeaifiar wfafafoat &
ORT BT & | 594 U Ifafafedl | Hefed sifierat

oI Rl 3TR AT Haei IR SYHIThT eI
F AT H AEANT A BT [dhed T aiHa
2| are] fad a¥ # U™ dergd usieEiRal & et

3R Rulel & f$RTeeiiarer o1 e fHar 2 | e
H SUIRRT TSl / IR—IRBNI FTeHl / Wfeod
TSl B foTT 3w GSHl BT dRMEUd & AT

ITTd B B foIv U9 Gard uicd AT 9711 17

=

S8 TU NS



7.1.4 WD FdA9

7.1.4.1 9i3ETH A Fehe Afasg # o grRRerfaest
T B T AT AP BT B YADBY Furer
dTet JaT ARKTSHT H AFDI & Heed & IR H SIFRadbl
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RIdaR—23 6 489

TICTIR—23 9 7.79
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ITA qre], % fied ad

Hida fafer sk <gar
CICRPA RGP 1 35,412,274,282 31,712,006,044
HeR 3R 31ferey - -
fuiRa / sera faf 2 24,519,437,932 22,556,637,138
RfEra ®&o1 3R SUR - -
IR #0T 3IAR SR — —
IrAfird FoT IATY — —
A TIAY SR Tae 3 2,587,622,026 1,050,202,314

ol 62,519,334,240 55,318,845,496
dufky
A HAURTT 4 2,832,694,866 2,684,948,093
feriRa/ sterg A & fawr 5 22,288,962,811 21,766,908,482
faer— e 6 33,485,358,071 28,688,419,001
JaH Fafy, FoT, SH SMfe | 7 3,912,318,492 2,178,569,920
fafaer e (o9 A1 a& 92 @ | T8 _ _
STl AT & AT ARSI 81 AT T g)

EX| 62,519,334,240 55,318,845,496
Hecdyul o@ied fear 16
dedld QIarg R @ral W) fewfora 17
faer &1 faavor 18

(T AR faar)) (fae |9R) (rsha &%)
RIS 39 HeERTe () ferceres (er)
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31 AT 2024 &I GHTT 98 & foIv IA—gg oiEr

U |
SEGEI qre], ad s ad
3T
REISIRSIE 8 9,082,604,864 8,415,022,674
T / afeasy - -
Y[ / HaRI 9 27,044,179 38,790,446
faer 9 ama 10 2,175,034,884 1,885,178,521
JRIeT], BRI 3ffe | 3™ 11 181,310,840 139,834,597
RIS 12 5,740,836 6,328,899
3T 3 13 44,090,800 61,691,960
B (b) 11,515,826,403 10,546,847,097
&1
AT T 14 2,084,892,902 1,988,523,131
PEIGRECRENINE R 15 3,561,658,439 2,648,428 ,875
IE IR wfews! anfe R =™ - -
ST _ _
LR 4 234,031,076 195,098,346
Uere Ud I=get <gar A @ A 1,934,975,748 425,184,046
HHI B fory sfera™
B (W) 7.815,558,165 5,257,234,397
B / YoieTd i 2w i 1 3,700,268,238 5,289,612,700
STRY STAT H=AT
Hedyul @ dqefl Afear 16
dobladl QgAY X @rdl R fewfor 17
faer fagwor 18
Erite gaR faard) (e ) (Tofia f¥e)
ERIRENED Y Herfeerad (fo) e (o)
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A 1 — didw /Yot Ay

IR ®. A
I¥ P URY F 9 Ay 31,712,006,044 26,422,393,344
SiTe: 31T 31N g Wid 9 qEiaRd ey 5,768,482,080 5,289,612,700

¥ @& 3fd A AW Ay 37.480,488,124 31,712,006,044
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OVERVIEW
1.1 THE JOURNEY

In the twilight years of British rule in India,
when the nation faced the colossal task of
building industrial infrastructure, the
Institution of Engineers (India) took the first
step toward standardization. The Institution
drafted a proposal for a body that could
formulate National Standards, leading to the
establishment of the Indian Standards
Institution (ISI) on 6 January 1947. The
Department of Industries and Supplies
formally announced this initiative in
September 1946, and in June 1947, Dr. Lal
C. Verman became its first Director.

In 1952, the Indian Standards Institution
launched the ISI Mark Certification Scheme
under the Indian Standards Institution
(Certification Marks) Act, 1952. This scheme
allowed ISI to grant licenses to
manufacturers whose products met the
established Indian standards, allowing them
to apply the ISI Mark on their goods. This
initiative was aimed at ensuring product
quality and safety for consumers.

To formalize and strengthen the national
standardization process, the Government of
India introduced the Bureau of Indian
Standards Act in Parliament on 26 November
1986. On 1 April 1987, the BIS Act came
into effect, transforming ISI into a statutory
body known as the Bureau of Indian
Standards. The act provided BIS with a
broadened scope, more powers, and
responsibilities, taking over the assets,
liabilities, and functions of ISI. The creation
of BIS marked the beginning of a more robust
national effort to instil a culture of quality
and standardization.

In 2000, BIS launched the Hallmarking
Scheme for precious metals, primarily gold,
to ensure the purity and quality of gold and

silver items. This scheme aimed to protect
consumers from substandard goods, promote
trust in the marketplace, and increase the
visibility of quality-certified products.
Hallmarking became a hallmark of the BIS’s
consumer protection efforts.

The BIS Act of 2016, which came into force
on 12 October 2017, further strengthened
BIS’s role as the National Standards Body
(NSB) of India. This Act enabled BIS to
regulate and monitor the activities of
standardization, certification, and quality
assurance more efficiently. It ensured that
BIS could meet national needs for
standardization and quality across a wide
range of sectors.

1.2 BIS as the National Standards Body
of India

The BIS Act of 2016 formally empowered BIS
as the National Standards Body of India. BIS
was entrusted with the responsibility to
promote and develop the activities of
standardization, marking, and certification
of goods. BIS plays a crucial role in ensuring
that products manufactured in India are
safe, reliable, and meet established quality
standards, thereby benefiting consumers,
industries, and the economy at large. Some
of the key contributions of BIS include:

° Standards Formulation

° Product Certification Scheme

° Compulsory Registration Scheme

° Foreign Manufacturers Certification
Scheme

° Hallmarking Scheme

° Laboratory Services

° Laboratory Recognition Scheme

° Sale of Indian Standards

° Consumer Affairs Activities

° Promotional Activities

° Training Services at National &
International levels

° Information Services
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BIS’s functions ensure traceability and
tangible benefits to the national economy
through the provision of safe, reliable, and
quality goods, the minimization of health
hazards, promotion of exports and
substitutes for imports, and control over the
proliferation of varieties.

1.3 The Role of BIS in Building Quality
Culture

The BIS, originally established to meet the
needs of industrialization and consumer
protection in post-independence India, has
evolved into a dynamic institution shaping
the country’s quality landscape. Through its
certification schemes, standards
formulation, and testing, BIS has played a
key role in the development of India’s
industrial infrastructure. The institution’s
activities promote not only quality but also
the active participation of consumers in the
standardization process.

u

Today, the Bureau of Indian Standards (BIS)
is a body corporate with 25 members
representing diverse sectors, including the
Central and State Governments, Parliament,
scientific research, consumer organizations,
and industry. The Union Minister of
Consumer Affairs, Food and Public
Distribution serves as its President, with the
Minister of State for the same department
as the Vice-President. BIS’s evolution reflects
its continued commitment to quality, safety,
and consumer protection, making it an
essential pillar in India’s growth and
industrial development. BIS’s journey from
its inception as the Indian Standards
Institution to becoming the National
Standards Body of India exemplifies its
pivotal role in shaping the country’s
industrial landscape and ensuring that
consumers receive only the best quality
products.
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1.4 GOVERNING COUNCIL

As per the provisions of the BIS Act, 2016,
the Bureau shall be a body corporate. The
members of the Governing Council constitute
the Bureau. The Governing Council consists
of 27 members representing the Members
of Parliament, the Central and the State
Governments, Industry, Scientific and
Research Institutions, Consumer
Organizations and Professional Bodies,

Regulatory Bodies, National Accreditation
Board, with the Union Minister of Consumer
Affairs, Food and Public Distribution as its
President and the Minister of State for
Consumer Affairs, Food and Public
Distribution as its Vice-President. Two
meetings of the Governing Council were held
during the year 2023-24 on 10 June 2023
and 18 December 2023.

Sixth meeting of Governing Council held on 10 June 2023 at Srinagar, Jammu and

Kashmir.







Seventh meeting of Governing Council held on 18 December 2023 at Vanijya Bhawan,
New Delhi.
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SEVINTH MILTING OF THE GOVRNING COUNNR.

1.5 EXECUTIVE COMMITTEE

The Executive Committee consists of the
Director General of BIS as ex-officio
Chairman and thirteen other members
appointed with the prior approval of the

Central Government. The Executive
Committee performs, exercises and
discharges such functions, powers and
duties of the Bureau delegated by the
Governing Council. Three meetings of the
Executive Committee were held during the
year 2023-24 on 12 May 2023, 29 August
2023 and 22 December 2023.

1.6 ORGANIZATIONAL NETWORK

BIS has its Headquarters at New Delhi. It
has 5 Regional Offices (ROs) located at
Kolkata (Eastern), Mumbai (Western),
Chandigarh (Northern), Chennai (Southern),
and Delhi (Central). Under the Regional
Offices are the Branch Offices (BOs). There
are 36 BOs located at 31 different locations
namely Ahmedabad, Bengaluru,
Bhubaneswar, Bhopal, Chandigarh,

I

Chennai, Coimbatore, Dehradun, Delhi,
Faridabad, Ghaziabad, Guwahati, Hubli,
Hyderabad, Jaipur, Jammu, Jamshedpur,
Kochi, Kolkata, Lucknow, Madurai, Mumbai,
Nagpur, Noida, Patna, Pune, Raipur, Rajkot,
Vadodara, Surat and Visakhapatnam. The
BOs serve as an effective link between State
Governments, industries, technical
institutions, consumer organizations, etc.,
of the region.

To cater to the needs of testing of samples
testing needs of certification activity, BIS
has eight laboratories in the country namely
Central Laboratory (CL), Sahibabad; Eastern
Regional Laboratory (ERL), Kolkata; Western
Regional Laboratory (WRL), Mumbai;
Northern Regional Laboratory (NRL), Mohali;
Southern Regional Laboratory (SRL),
Chennai; Bangalore Branch Laboratory
(BNBL), Bengaluru; Patna Branch Laboratory
(PBL), Patna; Guwahati Branch Laboratory
(GBL), Guwahati, Jammu Branch Laboratory
(JKBL), Jammu; and Hyderabad Branch
Laboratory (HYBL), Hyderabad.




2  STANDARDIZATION

The total of 22201 Indian Standards in force,
as on 31 March 2024. During the year 2023-
24, 2208 (893 new and 1315 revised)
standards were formulated. 3534 standards
were reviewed and 1704 Indian Standards
were harmonized with International
Standards.

2.1 Standards Formulation

As the National Standards Body, BIS
develops Indian Standards through a
consultative mechanism in technical
committees, comprising various stakeholders
that have interest in the relevant subject
so that views of all stakeholders are given
due consideration and a consensus is
evolved while formulating a standard. The
stakeholders can broadly be categorized as
industry, consumers/ users, technologists
(R&D and scientific institutions), academia,
and government departments/ regulators.
The process of standards development
follows accepted international best practices
which are based on WTO principles of
openness, transparency, impartiality and
consensus, effectiveness and relevance, and
coherence. Apart from consultation within
the technical committees, draft standards
are also open for public views/ comments. A
standard, by definition is a voluntary
document and therefore its implementation
is voluntary unless its compliance is
mandated through a regulation or when it
forms a part of a contract between two
parties.

2.2 Global Footprint of BIS

BIS represents India in international
standards bodies like International
Organization for Standardization (ISO) and
International Electro-technical Commission
(IEC) and actively participates in the
international standardization work
undertaken in these bodies. BIS presents
the national viewpoints on various draft
international standards during the process
of development of these standards so that
the country’s interest is protected and
appropriately reflected in these global
standards. This also enables BIS technical
committees to consider adoption of the
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International Standards as Indian Standards
with or without modifications, in order to
facilitate our products and services to
integrate with global trade and commerce.
There are around 395 technical committees
in BIS carrying out standardization work in
16 broad technology areas/sectors. In
addition, BIS holds 49 convenorship positions
and 11 secretariate responsibility of ISO/
IEC committees.

2.3 Review of Standards

Indian Standards are reviewed as and when
considered necessary, but at least once in
five years (once in three years in case of
electronics and IT standards) to establish
whether these standards are still relevant,
accurate and up-to-date with state of-the-
art and to take appropriate action for their
reaffirmation, revision, issuing
amendments, withdrawal or archival.

In order to invigorate the process of review
and to update all Indian Standards dated
prior to the year 2000, the review process
has been redesigned, guidelines issued and
a project of revision of these standards has
been initiated, to be completed over a period
of two-three years. A process of Action
Research is embedded in the redesigned
review process which requires thorough
analysis of technical developments that have
taken place in the product/ processes/
practices/use or application/testing/ input
materials, feedback from manufacturers and
users, international and other globally
available standards or other literature etc
relevant to the standard under review. In
addition, the future approach would be to
align the Specifications/Standards with the
UN SDGs by incorporating appropriate
clauses encompassing use of biodegradable/
recyclable materials, Eco-friendly
manufacturing processes, Waste
management and control of pollutants to the
extent possible.

2.4 Harmonization

In the present market scenario, India is
facing the challenge of global competition.
To sustain in the global market it is
important to harmonize Indian Standards,
as far as possible, with International



Standards formulated by International
Organization for Standardization (ISO) and
the International Electro-technical
Commission (IEC). Further, India is a
signatory to the WTO Agreement on
Technical Barriers to Trade (TBT). As per
the agreement, member countries of WTO
are required to align their National
Standards with International Standards.
However, country specific concerns on
health, safety, environment, national
security and prevention of deceptive
practices can be considered/ incorporated
while harmonizing the National Standards.

2.5 Publication of Standards

BIS, through its publications department,
handles the electronic publishing of Indian
Standards and their amendments and
issues the notification of published standards
and amendments in the official Gazette of
Government of India; which are available for
public access through the interface provided
on BIS Care App as well as BIS website.
During the year 2023-24, a total of 2208 (893
new and 1315 revised) standards were
formulated.

Important Standards Published during the year 2023-24

IS No.

Title

IS 18177 : 2023

Kalamegha (Andrographispaniculata (Burm.f.) Wall. ex Nees)
Whole Plant for use in Traditional Medicine — Specification

IS 18175 : 2023

Guggulu [Commiphorawightii (Arn.) Bhand] Exudate for use in
Traditional Medicine —Specification

IS 18179 : 2023

Manjishtha (Rubiacordifolia L.) Root for use in Traditional Medicine
—Specification

IS 18176 : 2023

Maricha (Piper nigrum Linn.) Fruit for use in Traditional Medicine
—Specification

IS 18205 : 2023

Nirgundi (Vitexnegundo (L.) Dunal.) Leaf for Use in Traditional
Medicine — Specification

IS 18209 : 2023

Shirisha [Albizialebbeck (L.) Benth.] Stem Bark for Use in
Traditional Medicine — Specification

IS 18179 : 2023

Manjishtha (Rubiacordifolia L.) Root for use in Traditional Medicine
—Specification

IS 18176 : 2023

Maricha (Piper nigrum Linn.) Fruit for use in Traditional Medicine
—Specification

IS 18462: 2023

Electronic Detonators — Specification

IS 18518: 2023

Bullet Resistant Security Glass - Quality and Performance
Requirements

IS 18582 (Part 6) :
2024 /ISO 11999-
6:2016

PPE for Firefighters — Test Methods and Requirements for PPE
Used by Firefighters who are at Risk of Exposure to High Levels
of Heat and/or Flame While Fighting Fires occurring in Structures
Footwear

IS 18589 (Part 6):
2024 /ISO 16073-
6:2021

Wildland Firefighting Personal Protective Equipment —
Requirements And Test Methods — Footwear

IS 18283: 2023

Portable Field Testing Kit for Onsite Testing of Drinking Water —
Specification

IS 17893: 2023

Work Permit System — Code of Practice
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IS 18150 : 2023

Non-Sewered On-Site Sanitation System Design, Fabrication
and Installation of Biodigesters for Human Waste Decomposition
~ Code of Practice

IS 18256 : 2023

Solid Round Glass Fibre Reinforced Polymer (GFRP) Bars for
Concrete Reinforcement — Specification

IS 18271 : 2023

Fire Safety in Commercial Kitchen — Guidelines

SP 73 : 2023

Standardized Development and Building Regulations, 2023

IS 18189: 2023

Portland Limestone Calcined Clay Cement — Specifications

IS 18168 : 2023

Earthquake Resistant Design and Detailing of Steel Buildings —
Code of Practice

IS/ISO/IEC
27032:2023

Cyber Security-Guidelines for Internet security

IS 18058:2023

Guidelines for Supervisory Control and Data Acquisition (SCADA)
System Displays

IS 18663:2024

Note Sorting Machines - Specification

IS 18594 : 2024

Geographic Information — Land Administration Domain Model
(LADM)

IS 18732 : 2023

Guide For implementation of Electrical Installation Standards In
Building

IS 18284 : 2023

Repair of Distribution Transformers - Code of Practice

IS 17017 (Part 2/
Sec 7) : 2023

Electric Vehicle Conductive Charging System Part 2 Plugs, Socket-
Outlets, Vehicle Connectors and Vehicle Inlets Section 7
Dimensional Compatibility and Interchange Ability Requirements
for a.c., d.c. and a.c./d.c. Pin and Contact-Tube Vehicle Couplers
Intended to be used for a.c./d.c. EV Supply Equipment where
Protection Relies on Electrical Separation.

IS 18475 : 2023

Power Quality Measurement Monitoring Methods

IS 17900 (Part 3/
Sec 1) : 2023

Lifts for the Transport of Persons and Goods: Part 3 Specifications
for Planning and Selection Section 1 Passenger Service Hospital
Bed Stretcher Lifts.

IS 19039 : 2023

Cleaner cum Grader for Millets with Pre-Cleaner — Specification
and Test Code

IS 19040 : 2023

Millet Dehusker — Centrifugal Type — Specification and Test
Code

IS 19041 : 2023

Destoner for Millets — Specification and Test Code

IS 19042 : 2023

Symbols and Flow Diagrams Used in Primary Processing of Millets

IS 18286 : 2023

Agricultural irrigation equipment — Manually operated
serviceable plastics valves — Specification

IS 18267: 2023

Food Serving Utensils Made from Agri By-Products — Specification

IS 18363 : 2023

Zinc solubilizing bacterial inoculant (ZnSBI) - Specification

IS 18146 : 2023

Phosphate rich organic manure — Specification

IS 18121 : 2023

Biofertilizer — Liquid based phosphate solubilizing fungal
inoculants — Aspergillusawamori — Specification

V'

u




IS 18183 : 2023 Point of Use Water Purification System for Arsenic Reduction —
Specification

IS 18246 : 2023 Ready Idli Batter — Specification

IS 18253 : 2023 Ready Dosa Batter - Specification

IS 18269 : 2023 Ready Dal Vada Batter - Specification

IS 18678 : 2023 Drinks Based on Fermented Milk — Specification

IS 13450 (Part 2/ Medical Electrical Equipment Part 2 Particular requirements for

Sec 12): 2023 basic safety and essential performance Section 12 Critical care

ventilators

IS 13450 (Part 2/
Sec 13): 2024

Medical Electrical Equipment: Part 2 Particular Requirements
for the Basic Safety and Essential Performance: Sec 13
Anaesthetic Workstation

IS 17717 (Part 1): 2023

In-Vitro Diagnostic (IVD) Device — Automated Clinical Chemistry
Analyzer Part 1 Wet Chemistry Analyzer

IS 17714: 2023

In-Vitro Diagnostic (IVD) Device — Automated ELISA Processor

IS 18571: 2024

Ophthalmic Instruments — Synoptophores

IS 18576: 2024

Ophthalmic Optics — Spectacle Frames — Requirements and
Test Methods

IS 18291: 2023

Ophthalmic Instruments — Perimeters

IS 13450 (Part 2/
Sec 19):2023/ IEC
60601-2-19:2020

Infant Incubators

IS 13450 (Part 2/
Sec 21): 2023 /IEC
60601-2-21: 2020

Infant Radiant Warmers

IS 1660:2024 Wrought and Cast Aluminium Utensils — Specification

IS 14756:2022 Stainless Steel Utensils - Specification

IS 19028:2023 Smart Biometric Baton — Specification

IS 19029 : 2023 Smart Stun Gun — Specification

IS 18616 : 2024 Piezoelectric Spark Lighters for Gas Burning Appliances
Specification

IS 18513 : 2023 Hot-Dip Zinc- Aluminium-Magnesium Alloy Coated Steel Sheets
Plates and Strips - Specification

IS 18316 : 2023 Hot-Rolled and Cold-Rolled Steel Strips Intended for Processing
of Semi/Fully Processed Non-Grain Oriented Electrical Steel or
Fully Processed Grain Oriented Electrical Steel — Specification

IS 15958 : 2023 Compressed Natural Gas (CNG) and Liquefied Natural Gas (LNG)
for Automotive Purposes — Specification

IS 16634 : 2023 E85 Fuel Admixture of Anhydrous Ethanol and Motor Gasoline
for Flex Fuel Positive Ignition Engine Powered Vehicles
Specification

IS 18655 : 2024 Gym Centre - Service Requirements

IS 18692 : 2024 Coaching Centre Services — Requirements
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IS 18277:2023 Ships and Marine Technology — Marine Environment Protection
— Arrangement and Management of Port Waste Reception
Facilities

IS 18280: 2023 on Ships and Marine Technology — Windows and Side Scuttles
for Fire-Resistant Constructions

IS 18151: 2023 Requirements of Temporary Cabin for Drive-Away-Chassis
Configuration/Vehicles

IS 19037: 2023 Transportable Gas Storage Devices - Hydrogen Absorbed In
Reversible Metal Hydride

IS 19025: 2023 Statutory Plates And Inscriptions For Motor Vehicles Their
Location And Method Of Attachment Vehicle Identification
Numbering (VIN) System

IS 19031:2023 Unmanned Aircraft Systems — Cybersecurity

IS 18381 (Part 1): 2023| Unmanned Aerial Vehicles (UAV) — General Requirements Part

1 Applications Other Than Military Purposes

IS 18590: 2024 Electric Power Train of L Category Vehicles - Specific
Requirements

IS 18606: 2024 Electric Power Train of M and N Category Vehicles - Specific
Requirements

IS 18266 : 2023 Textiles — Medical Respirator — Specification

IS 18309 : 2023 Geosynthetics — Prefabricated Vertical Drains for Quick
Consolidation of Very Soft Plastic Soil — Specification

IS 18158 : 2023 Textile Floor Covering — Artificial Grass Carpet made of Synthetic
Yarn for Landscape — Specification

IS 18482 : 2023 Textiles — Sandwich Extrusion Laminated Polypropylene (PP)
Woven Sacks for Packaging Bulk Commodities — Specification

IS 18310 (Part 1 to 3) : | Agro Textiles — Bird Protection Nets for Agriculture and

2023 Horticulture Purposes — Specification

19027 : 2023 Measurement and Control of Sediments in Natural Lakes —
Guidelines

Important Standards Revised
IS No. Title

IS 2347:2023

Domestic pressure cooker — Specification (Seventh Revision)

IS

1446: 2024

Classification of Dangerous Goods (Third Revision)

IS

16172 : 2023

Reinforcement Couplers for Mechanical Splices of Steel Bars in
Concrete  Specification (First Revision)

IS 4130 : 2024

Demolition of Buildings — Code of Safety (Third Revision)

IS 27 : 2023 Primary Lead - Specification (Fifth Revision)
IS 2782 : 2023 Refined Nickel- Specification (First Revision)
IS 26 : 2024 Tin ingot - Specification (Fifth Revision)

IS 209 : 2024 Refined Zinc - Specification (Fifth Revision)
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IS 3748 : 2022 /ISO
4957 : 2018

Tool Steels — Specification (Third Revision)

IS 11228 : 2023
(First Revision)

Recommendations for design of screw hoists for hydraulic gates

IS 6934 : 2024

Hydraulic Design of Ogee Overflow and Orifice Spillways -
Recommendations (Third Revision)

2.6 Seminars, Webinars, Workshops
Organized

More than 200 seminars/webinars and
workshops for generating awareness wrt
Implementation of Indian Standards were
conducted during the year 2023-24. The
programmes were organized by Technical
Departments of BIS to create awareness and
to broaden implementation of standards
apart from for obtaining feedback on the
standards under development. These
seminars and webinars covered many
important product categories like National
Building Code, National Electric Code,
Building Regulations, Sustainability in
various sectors, Food safety, Transportation
of dangerous goods, Disaster Management,
Urban Flooding, Intelligent Transport
System, Gender Responsive Standards.

The programmes were attended by various
stakeholders including manufacturers,

industry associations, Academia and
Regulatory bodies; who were appraised about
various Indian standards and the various
digital solutions/empowerment tools in form
of BIS Care App and BIS Website where a
consumer can get information about BIS
certified products, BIS Standards and can
register an online complaint against a
spurious product so as to foster a culture of
quality in the country. These programmes
served as a platform to bring the industry/
consumers and BIS together to address any
issues and queries with respect to
understanding and implementation of Indian
standards as well as the certification
processes/grievance redress mechanism.
Interactive sessions have been a crucial
component in each of the programmes,
wherein, the participants overwhelmingly
participated. Such seminars and webinars
will help broaden the implementation of
standards and empower the consumers.

SOME OF THE IMPORTANT SEMINARS/WEBINARS ORGANIZED

S1 | Division Topic Date
No.
1. Civil Two-day workshop on ‘Draft Development and 05 - 06 April
Engineering | Building Regulations, 2022 for the State of 2023
Rajasthan’
2. Civil Two-day workshop on ‘Draft Development and 0S5 - 06 April
Engineering | Building Regulations, 2022 for the States of Bihar 2023
and Jharkhand’
3 Civil Workshop on Fire and Life Safety Design for 15 April 2023
Engineering | Buildings — Application of NBC 2016 : Part 4’,
organized by BIS jointly with Fire and Safety
Association of India — Surat Chapter, and Surat
Municipal Corporation
4. Civil Workshop on ‘Draft Development and Building 20 April 2023
Engineering [ Regulations, 2022 for the State of West Bengal’
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S. | Civil Two-day workshop on ‘Draft Development and 24 - 25 April
Engineering | Building Regulations, 2022 for the States of Tripura | 2023
and Mizoram’
0. Medical and | Standardization, Certification and Testing of 27 Apr 2023
Hospital Electromedical, Diagnostic Imaging and
Planing Radiotherapy Equipment
7. | Metallurgy |[Seminar on ‘Addressing Sustainability in 28 April 2023
Steel Sector’.
8. Electro- Seminar on National Electrical Code of India 2023 11 May 2023
technical
9. |[Civil Two-Days Capsule Course on ‘National Building Code 11 - 12 May
Engineering | of India 2016 - Soil and Foundation Engineering’, 2023
10. | Electro- Seminar on National Electrical Code of India 2023 17 May 2023
technical
11. | Civil Two-Days Capsule Course on ‘National Building Code 25 & 26 May
Engineering | of India 2016 — Air Conditioning, Heating and Mechanical | 2023
Ventilation’
12. | Management| Post Plenary ISO COPOLCO International Workshop | 26 May 2023
Systems
13. | Civil ‘Landslide and land subsidence in hilly areas: 01 June 2023
Engineering | causes, prevention, mitigation and restoration’ - June 2023
14. | Production |National Seminar on ‘Future Directions in 1 June 2023
Engg Standardization of Bearing: Challenges and
Opportunities’
15. | Civil Two-Days National Seminar on ‘Landslide & Land 01 & 02 June
Engineering | Subsidence in Hilly areas: Causes, Prevention, 2023
Mitigation, Restoration’, organized by BIS jointly with
The Institution of Engineers (India)- Himachal
Pradesh State Centre,
16. | Civil Two-day workshop on ‘Draft Development and 06 & 07 June
Engineering | Building Regulations, 2022 for the State of Gujarat’ | 2023
17. | Food and Awareness and implementation webinar on ‘Food 07 June 2023
Agriculture |Standards Save Lives’ on the occasion of ‘World Food
Safety Day 2023’
18. | Civil National Seminar on ‘Breaking Barriers: 13 June 2023
Engineering | Universal Design for Accessibility in the Built
Environment’,
19. | Service Seminar on ‘Transportation of Dangerous Goods’. 14 June 2023
Sector
20. [ Service Seminar on ‘Standardization in the Usage of Digital | 16 June 2023
Sector Signature’.
21. [ Civil Two-day workshop on ‘Draft Development and 19 & 20 June
Engineering | Building Regulations, 2022 for the UTs of J&K 2023

and Ladakh’
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22. | Civil Two-day workshop on ‘Draft Development and 22 & 23 June
Engineering | Building Regulations, 2022 for the Tamil Nadu and 2023
UTs of Andaman & Nicobar Islands and Puducherry’
23. | Civil Two-day workshop on ‘Draft Development and 26 & 27 June
Engineering | Building Regulations, 2022 for the States of Assam, [ 2023
Arunachal Pradesh, Sikkim, Nagaland, Meghalaya
and Manipur’
24. | Electronics |[Interaction and knowledge exchange session with 27 June 2023
and IT Start-Ups and MSMEs on emerging technologies
like IoT, Digital twin, Al, Metaverse, AR/VR,
Smart Manufacturing and Industry 4.0
25. | Service Conference on Standards in Media and 27 June 2023
Sector Entertainment
26. | Civil Panel discussion on Draft Indian Standard IS 1893 1 July 2023
Engineering | (Part II) Criteria for Earthquake Resistant Design
of Structures : Part 2 Buildings’, organized jointly
by IAS truct E & BIS
27. | Civil Two-Days Capsule Course on ‘National Building 12 to 14 July
Engineering [ Code of India 2016 —Structural Design’ 2023
28. | Petro- Webinar on “SDGs for Rubber Industry” 13 July 2023
chemical
29. | Electro- Seminar and panel discussions as part of the 14 July 2023
technical “Atmanirbhar Suraksha-Electrical Safety Campaign.”
30. | Food and Seminar on Awareness and Implementation of 20 July 2023
Agriculture [Indian Standards on Agri by-product made utensils
and organic farming
31. | Mechnical Indian Standards on Aluminium & Stainless 21 July 2023
Engg Steel Utensils’.
32. | Mechnical Indian Standards on Safety on Machine Press’ 21 July 2023
Engg
33. | Civil Three-Days Capsule Course on ‘National Building 23 & 24 July
Engineering [ Code of India 2016 — Structural Design’ 2023
34. | Civil Two-Days Capsule Course on ‘Disaster Management’ | 24 & 25 July
Engineering 2023
35. | Civil Two-Days Capsule Course on ‘National Building 24 & 25 July
Engineering [ Code of India 2016 —Accessibility in Buildings and 2023
Built Environment’
36. | Civil Two-day workshop on ‘Draft Development and 27 & 28 July
Engineering | Building Regulations, 2022 for the State of 2023
Uttar Pradesh
37. | Civil Two-day workshop on ‘Draft Development and 01 & 02 August
Engineering | Building Regulations, 2022 for the State of 2023

Karnataka
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38. | Civil Two-day workshop on ‘Draft Development and 03 & 04 August
Engineering | Building Regulations, 2022 for the State of Kerala 2023

39. | Civil Two-day workshop on ‘Draft Development and 08 & 09 August
Engineering [ Building Regulations, 2022 for the State of 2023

Madhya Pradesh

40. | Civil Two-day workshop on ‘Draft Development and 10 & 11 August
Engineering | Building Regulations, 2022 for the State of Odisha 2023

41. | Civil Two-day workshop on ‘Draft Development and 17 & 18 August
Engineering | Building Regulations, 2022 for the States of 2023

Andhra Pradesh and Telangana

42. | Food and National Webinar on ‘Ammonia Refrigeration System| 21 Aug 2023
Agriculture

43. | Civil Two-day workshop on ‘Fire & Life Safety Provisions’ | 25-26
Engineering August 2023

44. | Service Workshopon ‘Standards on Digital Signature’. 21 Sep 2023
Sector

45. | Service Meeting with Dr David Grindle, SMPTE 25 Sep 2023
Sector

46. | Civil Two-day workshop on ‘Draft Development and 26 & 27
Engineering | Building Regulations for the State of Delhi September

2023

47. | Mechnical ‘Closing the Loop: Circular Economy for Sustainable | 28 Aug 2023
Engg Refrigeration and Air Conditioning’.

48. | Civil Two-day Capsule course on ‘National Building Code | 28 & 29
Engineering | of India 2016 — Soil and Foundation Engineering August 2023

49. | Mechnical Seminar on ‘Sewing Machine — Emerging Issues’ 31 Aug 2023
Engg

50. | Service Seminar on Structural Design and Proof Checking 27 Sep 2023
Sector Consultancy Services for Structures

S51. | Food and Seminar on ‘Standardization in the Field of Meat 05 Oct 2023
Agriculture [Industry’

S2. | Water Sensitization Programme on ‘Indian Standards on 12 Oct 2023
Resources | Water Resourcess for Irrigation Engineers

S53. | Medical and | Capacity Building Programme for Officials of Health | 13 Oct 2023
Hospital Department
Planing

54. | Water National Seminar on ‘Urban Flooding’. 13 Oct 2023
Resources

S55. | Transport Webinar on Automotive Tyre 17 Oct 2023
Engg
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S56. | Textiles Awareness and implementation webinar on cotton Aug, Sep &
bales as per IS 12171 : 2019 Oct 2023
S7. | Food and Seminar on ‘Role of Standardization in
Agriculture |Agricultural Ecosystem’, organized by BIS in 03 Nov 2023
association with Chaudhary Sarwan Kumar
Agricultural University
58. | Mechnical ‘Construction Plant and Machinery — Emerging 09 Nov 2023
Engg Issues’
59. | Civil One-day Workshop on “The Importance of Indian 28 Nov 2023
Engineering | Standards in the Construction Field”
60. | Water National Seminar on Repair, Retrofitting and 28 Nov 2022
Resources Rehabilitation of Dams
61. | Civil Two-day Capsule course on ‘National Building Code | 29-30 Nov 2023
Engineering | of India 2016 — Accessibility in Buildings and
Built Environment’
62. | Civil Two-Day Capsule Course on National Building Code | 29 Nov 2023
Engineering | of India 2016 - Accessibility in Buildings and
Built Environment
63. | Standards Meeting of Standardization Cells in Government 28-29 Nov
Coordination| Ministries/Departments to discuss Annual 2023,
programme of Standardization. 8-9 Dec 2023
64. | AYUSH Workshop on “Gender responsive Standards” 05 Dec 2023
65. | Civil Seminar on revised Tall Building Code, IS 16700:2023 | 09 Dec 2023
Engineering
66. | Metallurgy |Developments in Quality management in the field 09 Dec 2023
of welding and standardization
67. | Civil Two-Day Capsule Course on National Building Code | 10-12 Dec
Engineering | of India 2016 - Plumbing Services 2023
68. | Water National Online Seminar on Interlinking of Rivers 22 Dec 2023
Resources
69. | Food and A daylong workshop on ‘Integration Of National 19 Jan 2024
Agriculture [ Standardization And Food Ecosystem’
70. | Textiles CII-BIS interaction on strenghthening the quality 22 Feb 2024
ecosystem and standardization in the capital goods
sector
71. | Textiles A mega textile event ‘BHARATTEX’ was organised 26-29 Feb 2024
by a consortium of 11 Textile Export Promotion
Councils and supported by the Ministry of Textiles
72. | Textiles Two day capsule course on Indian Standards 21-22 Mar
pertaining to code of practice for coir geotextiles 2024
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2.7 New Initiatives in Standards
Formulation

BIS has done a monumental task of mapping
of applicable Indian Standards to government
schemes/missions run by various
ministries. This was aimed at preparing an
inventory of the Indian standards
formulated, standards under development
and the products, processes and services,
in the need of standardization for each and
every government mission, programme and
scheme for optimum clarity on the role and
relevance of the standards in creating a
vibrant quality ecosystem in the country.

Extensive brainstorming exercise was done
by officers of Standardization and
Certification departments to map more than
3200 Indian Standards towards 75
government schemes/missions panning
across 29 Ministries/Departments of
Government of India.

AHBHWEMH' -

32nd plenary meeting of ISO/ TC 113 - Hydrometry

Following key advantages are envisaged
through this exercise:

i. Products procured by Central/State
Government Departments for
implementation of schemes are of right
quality and adhere to Indian
Standards.

ii.  Wherever there are certain processes/
services involved, the executive
departments follow right code of
practices.

iii. In case of certain products/processes/
services for which Indian Standards
are not available; such gap areas are
identified in timely manner and
respective technical committees can
take up the matter for formulation of
standards on such areas.

iv. Standards and quality culture is
imbibed in central/state government
departments across all levels, as
adherence to Indian Standards fosters
a culture of quality and reliability
within government departments.
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V. For future schemes/missions
government departments can
proactively get involved with BIS for
providing the necessary assistance
pertaining to standardization needs
related to upcoming schemes/
missions.

vi. This will assist Ministries in preparing
Annual Work Programme for
Standardization.

With the mapping exercise BIS aims to
contribute further towards a more effective
and efficient implementation of various
schemes/missions run by government and
to imbibe quality culture across all levels
where these schemes are making an impact.

Academic Dashboard

BIS Hackathon
for Students of MoU Institutes
Last Date to Register : 23-08-2024

Participate Now

Click to Know More
L

e WOC Drafis e R&D Projects

e Representation in Sectional
Committees

e Getting In Touch

e My Faculty/Research Scholars e Internship Scheme &
Guidelines for Intemship
Project

The document is of evolutionary nature and
same has been prepared as discussion
document. BIS will keep on updating this
document based on inputs received from
Central/State Ministries and Departments.

2.7.2 Progress in Education Outreach
programme

To take the initiative of Education Outreach
forward, BIS has partnered with 92 premier
educational institutions of the country
including I[ITs NITS and IISC to name a few.
Nodal faculty and BIS Nodal officers have
been nominated to institutionalize the
engagement. Academic Dashboard
containing information such as R&D projects,
reference Handbooks, Wide Circulation
Drafts etc.

Home | Academic Dashboard

« WEEKLY UPDATE: important Standards Published . Read more
« WEEKLY UPDATE Wmportant standards Published . Read more
+ RAD Projecis Awarded  Read more

Sv's

Previous Rotification

Membership of Sectional Committees! Standards Club
Working Panels/Working Groups on

Offer

e -
Nodal Officers: BIS

e Resource Materials

Handbook for Technical Committee
Members

e Referece material for Technical session

Academic Dashboard

Introductory programmes have been
conducted at all of the MoU institutes. The
academia was made aware about the BIS,
Standardization process, and Scope and
Expectations from the MoU.

Individual interactive session with partner
institutes were conducted to finalize the
yearly action plan of the institutes and Chair
professors. All institutes are advised to share
the plan including requirements of guest
lectures for topics related to Standards.

Meetings of the Technical Committees are
being planned at the MoU institutes to give
academia a flavour of standardization
process.

Reference handbooks are being prepared by
senior BIS officers on identified topics for
integration of Standards in the curriculum.
These handbooks will be printed and sent
to libraries of the partner educational
institutions



Lecturestitled “Let’s talk about the
Standards” is conducted every first and
second Monday of the week with faculty and
research scholars of partner MoU
institutions. The lectures are conducted
discipline-wise and information about
overview of the respective BIS technical
department, current work being undertaken,
R&D projects on offer, important standards
developed recently and inviting participation
though commenting.

Technical Committee members are being
made aware about the process changes
incorporated in the standardization process
through a lecture series called “On the Road
to Excellence”. The lectures are held every
month in virtual mode. Self-awareness,
Improving Self efficacy and self-improvement
are the contents of the lecture. Participants
are made aware about the importance of
their role in the technical committees, and
information related to process changes is
disseminated.

To discuss the issues arising in
implementation of standards, a meeting of
Manak Mantrana is conducted every 15t and
3 Tuesday of the month. Officers from
Certification, Policy and Standardization
domain collaborate to resolve the issues
arising in the Standards.

The Dashboard has analytical reports on
various aspects of the functioning of
Technical Committees and the progress of
standards under development. It also has
the Efficiency Index that ranks the Sectional
Committees on the basis of their
performance against the given parameters
for every quarter of the year. Member
Secretaries are required to give a demo of
the Dashboard in the SC meetings.

2.8 Reform Measures for Improving
Quality of Standards

Search Committees in each of the DCs and
a dedicated group under Standard Co-
ordination & Monitoring Department
(Standards Coordination) have been created
to scout for the best brains in the country to
be inducted into the SCs. It is expected of
every SC member to contribute by suggesting
names of the experts and professionals they
think can be associated with the SCs, WPs
or WGs. All of them may mnot be
accommodated in SCs, WPs or WGs, but it
helps to expand the standards community
in the country if we can establish regular
communication with them on the ongoing
standardization projects.

MoUs with premier academic institutions
imparting technical and professional
education (List of institutions is available
on the homepage of the BIS Website) have
motivating and empowering the faculty of
these institutions to participate in the
standard formulation process as one of the
objectives. As can be seen in the list, 16 of
these institutions, mostly IITs, have
established Chairs on Standardization, and
others have agreed to collaborate with the
BIS on the project basis. Another important
objective of the MoUs is to involve the faculty
and research scholars in the R&D Projects
approved by the Sectional Committees and
encourage them to share the research work
undertaken by them, if it is believed to have
relevance for the formulation of a new
standard or review of an existing one.

It is also decided to invite Expression of
Interest through open advertisement to fill
the gap of experts in the SCs or WPs/WGs if
the need is felt. SCs are expected to identify
the gaps and convey them to the Standards
Coordination for necessary follow up action.

Standardization Cells in the Industry
Associations and Ministries are also
expected to get the right kind of experts and
professionals to be inducted in the SCs, WPs
and WGs. Details of the standardization cells
can be seen on the Standardization Portal.
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Majority of the experts/professionals in the
SCs represent their organizations. It has
been decided that the nomination of an
expert/professional to a SC shall be sent
by/with the approval of the Head of the
Organization concerned along with his/her
CV. The DC reserves the right to examine if
the nominated person has the requisite
expertise and experience and accept or
reject the nomination.

An expert or professional interested to join
SC may also apply online through the
Standardization Portal. It is necessary,
however, that he should furnish NOC from
the organization if he/she is an employee
thereof. One can always apply to be inducted
as a member in his/her individual capacity.
DC reserves the right to accept or reject an
application without communicating the
grounds for rejection

For a SC to function at the optimal level of
efficiency, it is imperative that all its
members are fully conversant with its
vision, scope, challenges, long, medium and
short term goals, support systems,
functional norms and procedures. The
decision to organize an Onboarding
Programme (OP) for every newly inducted
member within three months of their
induction is aimed at addressing this need
as well as facilitating the unity of thought
and a shared sense of purpose among the
SC members. Attending the OP is a
mandatory condition for the membership of
SC.

Each of the SC members are required to sign
a Declaration, as prescribed by the BIS,
affirming their commitment to carry out the
responsibilities of a SC members with
utmost sincerity. The Declaration does not
have legal backing and it imposes no liability
on a member. It is just an instrument of
remembrance of the role and responsibilities
of a TC member. Signing of the Declaration
is, however a mandatory condition for the
membership of SC.

Attendance of the members in SC meetings
is sine qua non for its effective and efficient
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functioning. A member remaining absent
from two consecutive meetings of the SC
and/or fifty percent or more meetings of the
SC in a year shall automatically become
disqualified to continue as the member of
the SC; unless on receiving a representation
to this effect, the DC decides upon the
recommendation of the SC concerned to
condone the absence in view of his/her
valuable contribution to the SC.

If member of the SC having incurred
disqualification 1is representing an
organization, the membership of the
organization shall stand terminated. In the
case of the Central Government Ministries/
Departments or a government organization,
however, SC may decide to approach it to
nominate a different expert/professional on
the termination of the membership of its
representative. All such correspondence
shall be made, with the prior approval of DG,
BIS.

To ensure that the members and the
organisations they represent do not miss out
on the seriousness of this matter, an alert
will be sent to them by the Member Secretary
of the SC immediately after their failure to
attend a SC meeting.

Preliminary Draft stage of a standard is the
occasion for the members of the SC to
undertake a nuanced and in-depth analysis
of the proposed standard. Abstaining from
commenting on the P Draft by a member,
therefore, has serious implications for the
quality of the draft. Members must either
support or reject it or offer their comments
for improvement. A member not commenting
on two consecutive and/or one fourth of the
P Drafts circulated by the SC in a year will
automatically be 17 disqualified to continue
as a member.

Comments on P or wide circulation Drafts
shall be made only through the
standardization Portal. It not only helps in
compiling and analyzing the comments, but
also helps in the documentation of the
standard formulation/review process.

Practice of preparing the Annual Calendar
of SC meetings has been introduced to
provide members enough time to adjust their



calendar of engagements suitably and
prepare for the meetings. The Annual
calendar is available on the Standardization
Portal. Through it is desired that every SC
has quarterly meetings, it is for the SC to
decide the number of meetings to be held
in view of the work load and urgency of the
standards under developments. At least two
meetings must be held by a SC, nonetheless,
in a year.

To ensure that the SC meeting is held on
the scheduled dates, it has been decided
that the meeting should not be postponed
for the inability of the chairperson to attend
it for some unavoidable reason. It should, in
his/her absence, be chaired by one of the
members chosen by the members present,
and the decisions taken in the meeting shall
be deemed to have been taken by the SC for
all purposes.

The SC meeting should as far as possible be
held in the physical mode. The chairperson
may decide, however, to hold them in the
hybrid mode. It is also a good idea to organise
SC meeting at prominent academic
institutions or industries, as it may serve
to spread awareness about the work and
functioning of SCs.

Every member of a SC is entitled to
requisition books and journals relevant for
the work in progress through the Library
Management System of the BIS by using the
Log in Id created for this purpose. Standards
Coordination shall process the requisitions
promptly.

Every member of a SC is authorised to
submit the proposal for taking up an ARP or
R&D Project commissioned by the BIS.

Chairpersons of the SCs are entitled to a
Sitting Allowance of Rs. Twenty thousand
for a SC meeting.

Working Panels (WPs) are created under a
SC to have a smaller group of experts/
professionals with the expertise and skill
sets suitable for a standard or a set of
standards under development, as the scope
of the Sectional Committee may be too
diffused at times to have each of the

members interested or invested in that work.
The WPs should have its members from
amongst the SC members, but SC may decide
to co-opt experts from outside. The convenor
of the Working Panels should, however,
essentially be a SC member, and the Member
Secretary of the SC shall provide all the
support to the WP, which he/she is expected
to provide to the SC.

The decision to create a WP must define
the purpose of its creation, its scope and
timeframe for the completion of the tasks.
The SC must take a stock of its achievements
before extending its tenure.

Working Group (WG) is envisaged as a
Special Purpose Vehicle to carry out a
specific task: one particular subject or a set
of related subjects for standardization or an
existing standard or a set of related
standards for review. It should, therefore,
have a well-articulated Scope of Work and
Terms of Reference (ToR) with a fixed
timeframe. No WG should be created without
defining the Scope of Work, ToR and
Timeframe.

The Working Group should not normally have
more than three domain area experts, and
under no circumstances, more than five
experts as members, either from amongst
SC members or outside, nominated by the
SC.

As a matter of policy, no new standard should
be formulated or existing standard reviewed
without an ARP or R&D project, unless the
SC takes a conscious call, to be recorded in
the minutes of the SC meeting, that the data
and information available is sufficient and
does not warrant any further research.

As per the guidelines for R&D projects
approved by the Executive committee of BIS,
small R&D projects (with financial
involvement upto Rs 10 Lakh Only) can be
awarded to the members of SC, WP, working
groups and faculty or research scholars of
the academic institutions having entered
into MoU with BIS by inviting proposals from
them.
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SC is required to approve the Scope and ToR
of the R&D Project. The project
recommended by the SCs are examined and
approved by a Project Approval committee,
created for this purpose. The R&D project
are made available on the Standardization
portal thereafter, and intimation regarding
a new R&D project is also sent to the SC
member and faculty and research scholars
of the institutions through the portal. A
database of around ten thousand faculty/
research Scholars has been created for the
purpose.

The proposals to undertake a R&D project
has to be submitted online through the portal
and are examined and approved by a
Committee constituted for this purpose.

Detailed guidelines and FAQs on R&D
projects can be seen on the Standardization
Portal.

Each of the SCs are required to prepare the
Rolling Annual Plan for Standardization
based on the inputs from the Standard
National Action Plan (SNAP), Annual
Programme for Standardization from
Ministries, NWIPs received from diverse
sources, ISO/IEC standards/drafts and
standards due for review. Provision has been
made on the Standardization Portal to
prepare the Annual Action Plan online based
on the above.

Policy of Archiving has been adopted to help
the SCs prioritize the review of standards.
The standards, which cannot be withdrawn,
but have lost relevance due to diminishing
use in the wake of onset of new products,
processes or test methods, can be archived,
and a mention to this effect shall be made
against that standard in the database of the
Published standards. This will not only
enable the SCs to focus on more important
standards, but will also keep the window
open for the stakeholders to point out if the
review is required for these Standards.

It has been decided to institutionalize the
practice of recording Resolution, containing
the decisions/ action points, immediately
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after the SC meeting. Detailed minutes of
the meeting is to be finalized within a month
of the meeting.

The practice of reaffirming a standard due
for review without following due process of
review is done away with. The preparation
for the examination of the standards due
for review should, therefore, start well in
advance, so that reaffirmation with
examination does not become unavoidable
for the constraint of time.

1. There has been a growing realization
in the context of the increasing
diversification, innovation and complexities
in the manufacturing sector and evolution
of services and also due to the fast pace of
changes in the manufacturing and services
landscapes, research & development projects
have to be made an integral part of the
standardization process. Idea behind the
R&D projects is that in principle, no standard
should be developed without intensive and
insightful research work, which is not
confined only to the review of the existing
literature and focus group discussions on
the subject chosen for standardization, but
also covers the detailed field level study of
the existing processes and practices in
product manufacturing and service delivery.

2. Guidelines for Research &
Development Projects for Formulation and
Review of Standards were published and
operationalized on 09 July 2023. As per the
guidelines, small R&D projects (with
financial involvement uptoRs 10 Lakh Only)
can be awarded to the members of Sectional
Committee, Working Panels, Working groups
and faculty or research scholars of the
academic institutions having entered into
MoU with BIS for the identified projects by
inviting proposals from them.

3. The Sectional Committee is required
to approve the Scope and Terms of Reference
(ToR) of the R&D Project. The projects
recommended by the Sectional Committees
are examined and approved by a Project
Approval committee, created for this purpose.
The R&D projects are made available on the
Standardization portal thereafter, and



intimation regarding a new R&D project is
also sent to the Sectional Committee
members as well as faculty and research
scholars of the partner institutions. A
database of around ten thousand faculty/
research Scholars has been created for the
purpose. The proposal is to be submitted in
offline format (two envelopes containing
Technical and Financial bid). The Research
Evaluation committee evaluates the
proposals and projects are awarded based
on the Quality and Cost based Selection
(QCBS) method.

4. Till now, three phases of R&D projects
are under process. Progress made in each
of the phase is as follows:

a) Phase one of the R&D projects was
hosted on BIS with 153 projects. The

offer received overwhelming response

from Technical Committee members as
well as from Academic institutions with
382 proposals from 115 projects. The
Technical and Financial evaluation of
the projects was undertaken and 82
projects have been allotted. Work
related to these projects has been
initiated by the proposers.

b) Phase two of the R&D projects was
hosted on BIS with 82 projects. 44 new
projects were hosted with last date for
submission as 15 May 2024. This phase
too received a great response with 211
proposals against 68 projects.
Technical and Financial evaluation of
the same has been completed and 47

R & D projects have been awarded.

c) For the third phase, 211 projects have
been identified.

List of some important R&D projects under progress:

Sl1
No

Department

Topic

1 Civil Engineering Department (CED)

Study on physical and uniformity test
requirements of chemical admixtures used in
making cement concrete.

2 Civil Engineering Department (CED)

Literature review, market and industry survey,
and performance assessment of different type
of door closers (a builder’s hardware)
manufactured and/or available in Indian
market.

S Chemical Department (CHD)

Study of Properties for Environment-
FriendlyPrinting Inks for Food Packaging.

4  |Electrotechnical Department (ETD)

Comprehensive Study of advanced road traffic
signal systems in India

and Information
related Department (LITD)

5 Electronics
Technology

Study of Data Centre infrastructure in India.

and Information
related Department (LITD)

6 Electronics
Technology

Study of Impacts of Artificial Intelligence on
Human Psychology.

and Information
related Department (LITD)

7 Electronics
Technology

Use case compilation for Smart manufacturing
in India.

8 |Food and Agriculture Department
(FAD)

Study on Shelf-life assessment of shell eggs.

9 Food and Agriculture Department
(FAD)

Study on requirements and operational
aspects of small-scale slaughterhouses for
hygienic meat production.
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10 |Mechanical Engineering Department | Study of latest technological developments and
(MED) practices in the life cycle of shell and tube
type heat exchangers.

11 |Metallurgical Engineering Study of chemical composition of various

Department (MTD) Aluminium Utensils available in Indian Market

12 |Medical Equipment and Hospital Study and comparative analysis of functional

Planning Department (MHD) and safety requirements of ophthalmic
surgical instruments.
13 |Management and Systems Study of Social Accountability at the Work
Department (MSD) Place.

14 |Management and Systems Study of Prevention and Control of Fraud
Department (MSD) and Corruption by an Organization.

15 |Management and Systems Study of Social Accountability at the Work
Department (MSD) Place.

16 |Petroleum, Coal and Related Study of material properties of Silicone for use
Products Department (PCD) in Silicone gadgets for kitchen.

17 |Production and General Engineering |Technological gap analysis for Steel tapes used
Department (PGD) in measurement.

18 |Service Sector Department (SSD) Study on cruise tourism operations and service
parameters to establish guidelines and
requirements for cruise service providers

19 |Service Sector Department (SSD) Study of requirements for street and public
facility cleaning services

20 |Transport Engineering Department Study of thermal and acoustic insulation

(TED) materials for use on-board ships.

21 |Textiles Department (TXD) Study of safety and performance requirements
of fire hoods for firefighter.

22 |Textiles Department (TXD) To study the packaging practices of jute and
juteproducts for internal and exports trades.

23 |Water Resources Department (WRD) |Review the best Safety Practices in the
Operation and Maintenance of Canals and
Cross Drainage Projects.

The process of briefing of and debriefing by
the experts nominated to the meetings of
the ISO or IEC has been made compulsory.
This will ensure that our experts are fully
prepared to represent the country’s
interests. This, in turn, will ensure that the
ISO/IEC standards are already aligned to
the needs of our stakeholders in the country
and can be adopted without a time lag.

Process of adoption of ISO/IEC standard shall
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be same as the review of an indigenous
standards.

SCs are expected to identify Indian
Standards to be proposed as NWIPs at the
ISO/IEC level.

A new portal for International Relations has
been developed to streamline the sharing of
ISO/IEC documents with the SC members,
compiling their comments and sharing our
stand with the ISO/IEC.



3 INTERNATIONAL RELATIONS &
TECHNICAL INFORMATION SERVICES

3.1 International Footprints:

BIS, in its capacity as the National Standards
Body of India, represents India in
International Organization for
Standardization (ISO) and through the Indian
National Committee of IEC in International
Electrotechnical Commission (IEC). It is
actively involved in the development of
International Standards as Participating (P)
member or Observer (O) member on various
Technical Committees and Sub-Committees
of ISO and IEC and has been nominating
technical experts in various Committees/
Working Groups of these organizations.

BIS is actively contributing to the governance
level committees of ISO and IEC. As on
March 2024, BIS is a member of the following
governance level committees of these
international standards bodies:

1. ISO Technical Management Board
(TMB) (the highest body for technical
matters in ISO);

ii. IEC Board (the apex governance body
responsible of IEC);

iii. IEC Standardization Management
Board (SMB) (the highest body for
technical matters in IEC); and

iv. IEC Market Strategy Board (MSB) (the
body responsible for identification and
investigation of principal technological
trends and market needs).

Presently an Indian member is the IEC Vice
President and SMB Chair for the three-year
term beginning on 01 Jan 2023. BIS (India)
members have also acquired memberships
in other important policy making bodies of
IEC namely, Business Advisory Committee
(BAC), and Governance Review and Audit
Committee (GRAC).

As on March 2024, BIS is Participating (P)
member in the three Policy Development
Committees of ISO (CASCO, COPOLCO and
DEVCO), 555 Technical Committees/
Subcommittees of ISO and 122 Technical
Committees/Subcommittees of IEC, and an
O-member in 151 Technical Committees/

Subcommittees of ISO and 56 Technical
Committees/Subcommittees of IEC.

BIS holds the secretariat for 11 ISO
Committees dealing with subjects that are
of interest to India and nominated convenors
on 35 Working Groups/ Adhoc Groups/
Advisory Groups of ISO. Other than that, BIS
has nominated convenors in 13 working
groups/system evaluation groups of IEC.
Such participation by BIS in the development
of International Standards helps in
protecting the interests of Indian trade and
industry.

3.2 International Delegations:

Indian delegation comprising of DG BIS, DDG
(Standardization-I) and Head, IR&TISD
participated in the various meetings and
workshops of IEC General Meeting held
virtually during 22-26 October 2023.

An Indian delegation comprising of DDG
(IR&TIS, MSC & SCM) and Head (IR&TISD)
participated in ISO Annual Meeting 2023
held at Brisbane, Australia during 18-21
Sept 2023. During the meeting, the
delegation participated and contributed to
the proceedings of ISO General Assembly,
Technical Management Board (TMB) and
DEVCO (ISO Committee on Developing
Country Matters) and attended various
workshops and panel discussions organized
during the ISO Annual Meeting. BIS
delegation also participated in PASC EC 75
meeting.

On the sidelines of the ISO Annual Meeting,
the Indian delegation had bilateral meetings
with the representatives of ISO, regional
standards bodies of European Union (CEN-
CENELEC) and the national delegations from
Australia, USA, UK, Saudi Arabia, Japan,
South Korea, Bhutan, Jordan and South
Africa to discuss issues of mutual interest.

DG, BIS participated in the attend the 121st
Meeting of ISO Council and related meetings
during 13-15 June 2023, in Kanazawa,
Japan.

DG, BIS participated in the 12" and 13%"
meeting of IEC Board from 20 to 22 February
2024 in Geneva, Switzerland and 19% to 20™
June 2024 at Singapore respectively.
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DDG, Standardization-I participated in the
179%hand 180"meeting of Standardization
Management Board held from 26 February
to 01 March 2024 in Sydney, Australia and
from 11t to 14t June 2024 at Geneva,
Switzerland respectively.

DDG (IRS) participated in the 88™, 89", and
90t*"meeting of the ISO TMB held on 19
September 2023 in Brisbane, Australia, 4-8
March 2024 held in Quebee City, Canada
and 10-13 June 2024 in Geneva, Switzerland
respectively.

72 Indian delegations participated physically
in the technical meetings of Indian interest
to present Indian viewpoints. In other cases,
BIS continued participating virtually.

3.3 Significant Programmes:

Within the framework of India’s G20
presidency, Bureau of Indian Standards
organized the G20 Standards Dialogue 2023
on 02-03 November 2023 at Bharat
Mandapam, New Delhi. The dialogue
explored how sustainability can be addressed
through inclusive standardisation and good
regulatory practices to achieve “Zero Defect
and Zero Effect’.

BIS continued its efforts to help young
professionals in academia appreciate the
importance of standards byorganizing a two-
day workshop under the
ManakPravardhakprogramme from 27-28
March 2024 at NITS, Noida. Through this
workshop, the young professionals were
introduced to the initial concepts of national
and international standards, encouraging
them to take an active interest and
participate in the standardization work.

3.4 Bilateral
Collaborations:

and Regional

BIS is also actively involved in Regional and
Bilateral Cooperations pertaining to
standardization, testing, certification,
training etc. and has been in touch with
the partner agencies on regular basis.

BIS is playing an active role in regional
standardization activities under the BRICS,
IBSA, South Asian Regional Standards
Organization (SARSO) and Pacific Area
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Standards Congress (PASC). BIS participated
in the virtual meetings of the Pacific Area
Standards Congress, Executive Council and
the Annual General Meetings. BIS
participated in the 76th Executive
Committee meeting of PASC held on 29th
Feb 2024.

BIS has entered into cooperation
agreements with National Standards Bodies
and other standards development

organizations of various countries for
cooperation in the field of standardization,
conformity assessment and training/
capacity building. During FY 2023-24,
following 02 MoUs were signed taking the
total of such cooperations to 33
Memorandum of Understanding (MoUs) and
09 Bilateral Cooperation Agreements (BCAs):

i) MoU signed between Bureau of Indian
Standards (BIS) and the Kenya Bureau
of Standards (KEBS) on 5% December
2023 to facilitate closer cooperation
and provide a mechanism by which
parties can work together towards the
common aim of strengthening
Standardization and Conformity
assessment activities and facilitate
sharing of expertise and facilitating
mutual trade.

ii) MoU signed between BIS and the Slovak
Office of Standards, Metrology and
Testing (UNMS SR) on 22 February
2024 for enhancing and strengthening
technical cooperation in areas of

mutual interests in the field of
standardization and conformity
assessment.

Delegates from Korean Agency for

Technology and Standards- KATS visited BIS
on 12-13 April 2023 and held a discussion
on MoU, standardization, TBT issues,
Conformity assessment, Stakeholder
engagement, etc.

A four-member Indian delegation led by
Additional Secretary (Consumer Affairs),
DoCA participated in the 9th annual meeting
of Indo-German Working Group on Quality
Infrastructure and associated meetings in
Germany from 24 to 27 April 2023. During
the course of the meeting, the work plan for



Indo German working group on Quality
Infrastructure for the year 2023 was signed
by both sides.

A meeting was held at BIS HQ between BIS
side led by DG (BIS) and CEN-CENELEC side
(represented by Seconded European
Standardization Expert in India and
Delegation of EU to India) on 19 May 2023 for
discussions on the roadmap for cooperation
under the BIS-CEN-CENELEC MoU.

An MoU has been signed between ISO and
BIS and one of the identified area is capacity
building and training. For the
implementation of the MoU, IR&TISD
facilitated visit of Mr Sergio Mujica,
Secretary General, ISO to NITS, Noida on
25 May 2023 to see the training facilities
for the utilization of BIS training centre by
ISO.

Virtual Bilateral meetings were carried out
by BIS with the National Standards Bodies
of Bhutan, Nepal, Iran, UAE, Saudi Arabia,
Russia, Jordan, Taiwan, South Africa,
Kenya, Israel, Germany, USA, Australia,
Tanzania and Mauritius during the year to
enhance mutual cooperation and seek
support at ISO/IEC.

BIS continued its collaboration with
Department of Commerce on WTO TBT
related issues.

BIS continued its collaboration with MEA
and other ministries on International
Cooperation related matters.

3.5 International Meetings Hosted by
BIS:

i) ISO COPOLCO Plenary during 23-26
May 2023 in New Delhi

ii) Meeting of ISO/TC 34/SC 8/WG 15
‘Theanine’ on 31 August 2023 (Virtual)

iii) Plenary Meeting of [ISO/TC 127 “Earth
Moving Machinery” during 08-12
October 2023 in New Delhi

iv) Plenary Meeting of the ISO/ TC 5
‘Ferrous metal pipes and metallic
fittings’ and ISO/ TC 5/ SC 2 ‘Cast Iron
pipes and fittings subcommittee’ and
associated working groups during 17

to 20 October 2023 at Jaipur

\Y| G20 Standards Dialogue 2023 on 02-
03 November 2023 in New Delhi

vi) 57% Plenary Meeting of ISO/TC 211
‘Geographic Information/Geomatics’
and its WGs during 03-08 Dec 2023 at
India Habitat Centre, New Delhi

vii) 32" Plenary Meeting of ISO/TC 113
‘Hydrometery’ at New Delhi, 25 April
2024.

4 PUBLICATION AND SALE OF
STANDARDS

BIS, through its publications, handles the
electronic publishing of Indian Standards
and their amendments and the notification
of published standards and amendments in
the official Gazette of Govt. of India. During
01 April 2023

To 31 March2024, BIS formulated 2176
standards, of which 816 were new, 1 SP (SP
73 : Standardized Development and Building
Regulations,2023) and 1360 were revision.
In addition, BIS has published 219
amendments. A total of 278 standards have
been withdrawn during this period. The total
number of standards in force, as on 31 March
2024 is 22201, and the total number of
amendments in force, as on 31 March 2024
is 2133.

BIS sells Indian Standards (IS) and Special
Publications (SP) through 25 different sales
outlets located at the Headquarters (HQs),
Regional and Branch Offices. Sale is also
done through registered booksellers spread
across major cities of India. Indian Standards
and Special Publications are also sold
through e-portal (www.standardsbis.
bsbedge.com). Indian Standards are now
available free of cost in downloadable version
through e-portal.

The Indian Standards are also available as
a complete set in DVD or different
department/ sector specific sets like civil
engineering, electrical engineering,
mechanical engineering, textiles, etc. on
subscription basis. In addition, Indian
Standards were also made available through
online subscription. National Building Code
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(NBC) 2016 is also available on DVD/online
subscription.

For education & research sector - BIS has
further made available Indian Standards on
DVD/online subscription basis to
educational institutions, scientific and
research laboratories, Central and State
Government Laboratories/Research
Institution operating through consortia.

For corporate/enterprises sector - BIS has
also made available Indian Standards on
DVD/online subscription which includes
access of Indian Standards through WAN
(Wide Area Network) for a single corporate
entity operating from multi-locations.

5 CERTIFICATION
5.1 Product Certification

Bureau of Indian Standards (BIS) is
operating Product Certification Scheme
(Scheme-I) under the provisions of the BIS
Act 2016 and the Rules & Regulations
framed thereunder, aimed at ensuring the
quality of the products to the relevant Indian
Standard and thus providing a third-party
assurance to the consumer.

In the product certification scheme, BIS
grants licence to manufacturers for use of
ISI Mark on their products after assessment
of the manufacturing and testing capabilities
of the applicant manufacturer through
factory inspection of the manufacturing
premises. During this visit, sample of the
product is drawn and tested at a third-party
testing laboratory or in-house or through a
combination of both for establishing
conformity of the product to the
requirements of the relevant Indian
Standard. Licence is granted initially for not
less than one year and up to two years and
can be renewed for a further period of not
less than one year and up to five years.

The product certification scheme of BIS is
primarily voluntary in nature and at present
more than 1200 products are covered under
this scheme and more than 44000 licences
are under operation. Out of these products,
considering the health and safety of the
consumers, Central Government has
brought 724 products under compulsory BIS

certification through issuance of various
Quality Control Orders (Technical
Regulations). As per these Quality Control
Orders, no person shall by himself or through
any person on his behalf manufacture or
store for sale, sell or distribute the notified
products which do not conform to the
specified Indian Standards and do not bear
Standard Mark under a licence from BIS as
per Scheme-I of BIS (Conformity
Assessment) Regulations, 2018. The Quality
Control Order is also applicable to the
foreign manufacturer who intends to export
their product to India.
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During the year 2023-24, continual growth
in new products under certification has been
witnessed. 81 new products have been
brought under the ambit of certification. Out
of these new products, 66 have been added
under voluntary certification of BIS, which
indicates the increasing acceptability of
importance of BIS Mark by industry on their
products.

5.1.1 Some of the important new products
certified were

i) Sandal and Slippers as per IS
6721:2023 - Sandal and slippers are open
type of footwear widely used. Sandals are
open type of footwear having an upper part
not covering the entire foot and which has
a back strap whereas slippers are open type
of footwear having an upper part not covering
the entire foot and which do not have a back
strap but may have a back support.

ii)) Hawai Chappal as per IS 10702:2023-
The hawai chappal which serves as a light
duty footwear for general use is very popular
in India. This chappal may be washable,
water-proof and may not require any polish.
The straps of these chappal are changeable



and may be replaced by the users.

iii) Intermal Combustion Engine
Crankcase Oils for Automotive Application
(Diesel and Gasoline)-Specification as per
IS 13656:2019- Internal combustion engine
lubricating oils for use in diesel engines and
gasoline engines are used in passenger and
commercial vehicles including off-highway
equipment. Internal combustion engine
lubricating oils are classified into two types
a) Diesel engine oils; and b) Petrol engine
oils, and further sub- categorised based on
different performance level categories and
viscosity grades applicable. It covers
specifications catering to the needs of BS
IV and BS VI compliant engines.

iv)] Wrought Copper Tubes for
Refrigeration and Air Conditioning
Purposes as per IS 10733:1995 - Wrought
copper tubes are essential components in
refrigeration and air conditioning systems
due to their excellent thermal conductivity,
corrosion resistance, and durability. These
tubes are typically made from high-purity
copper and are available in various forms,
including straight lengths and coils. These
copper tubes are used in various
applications, including: Refrigeration
Systems: For transporting refrigerants in
domestic and commercial refrigerators. Air
Conditioning Systems: For circulating
coolants in HVAC systems. Heat
Exchangers: Due to their efficient heat
transfer properties.

V) Disposable Baby Diaper as per IS
17509:2021- Baby diapers are personal
hygiene products that allows the baby to
defecate or urinate without the use of a
toilet, by absorbing or containing waste
products to prevent soiling of outer clothing
or the external environment.IS 17509:2021
covers various requirement of Baby Diapers
such as Material, Size, Performance
Requirements, Hygienic Requirements,
Biodegradability and Compostability and
Anti-Bacterial Activity.

vi) Portable water Bottles (Copper,
Stainless steel, Aluminium) as per IS
17803: 2022- Potable Water Bottle made of
Copper, stainless steel and Aluminium are

used for carrying drinking water by common
consumer both as table top as well as for
transportation. IS 17803 covers minimum
requirements including material, safety and
performance requirements of these bottles
of capacity up to 1 500 ml.

vii) Smoke detectors for use in Automatic
Electrical Fire Alarm system as per IS
11360: 1985- Smoke detectors provide
reasonable time for inmates to escape to a
place of safety and ensure life safety and
minimize losses. Automatic electrical fire
alarm system uses probes to detect early
stages of fire and initiates audio and visual
alarm. IS 11360 covers general
constructional features, performance
requirements and test methods for optical
and ionization type of smoke detectors
intended for indoor installations to ensure
the maintainability of their performance
under different environmental conditions.

With the increasing emphasis of the
regulatory authorities (i.e. Departments/
Ministries of the Government of India) on
the technical regulations /quality control
orders (TR/QCOs), the timely delivery of
certification services has become a crucial
aspect in ensuring availability of products
to the consumers in the market. Through
constant monitoring and review mechanisms
enabled by advanced dashboards, a marked
improvement in adherence to time norms
has been observed. It has been made possible
through various process reengineering
measures.

Strict timelines have been prescribed for all
the steps involved in the product
certification process. Product manuals and
documents pertaining to certification
procedures have been made available on BIS
website to facilitate and guide industry vis-
a-vis easier and transparent understanding
of the processes. To facilitate and benefiting
the MSMESs, following major provisions for
ease of doing business have been provided
by BIS:

- Relaxation to MSME manufacturers for
setting up in-house laboratory
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- Option to utilize services of BIS
recognized, Empaneled or NABL
accredited labs for operation of licence.

- Scheme of Inspection and Testing (SIT)
made recommendatory, MSME
manufacturer have option to accept BIS
recommended SIT or declare own
Quality Assurance Plan (QAP)

Considering the necessity for strict quality
control measures for critical products such
as food items, cement, and PESO regulated
products, these relaxations do not apply.

Moreover, BIS has Rationalised minimum
marking fees and provide the concession in
the marking fee for BIS certification, i.e. 80%
for micro scale & start-up enterprise, 50%
for small scale enterprise, 20% for medium
scale enterprise and additional 10%
concession is provided to women
entrepreneur enterprise for micro, small &
medium scale units.

These relaxations aim to simplify regulatory
requirements and reduce costs for MSME
manufacturers, promoting efficiency and
supporting growth in the sector.

Bureau of Indian Standards (BIS) has
developed the Manak online portal for its
product certification activities. The
processing of granting certification right from
the submission of application, payment of
requisite fees etc. are being done through
this portal including communication with
the manufacturers. The portal is available

at https://www.manakonline.in/

The renewal process for product certification
licences that have already been awarded and
are currently in operation has been
streamlined and made more efficient
through the use of automation. Previously,
the renewal applications were processed
through manual intervention and checking
which led to more time occasionally. Now,
with the changed processes, the
manufacturer can simply log into the Manak
online portal and submit their renewal
application directly through the portal. Once
the manufacturer has submitted their
renewal application along with the required
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fee, an automatic renewal alert and
endorsement are generated.

Instead of applying for renewal, an additional
option has been introduced by way of which
a request to keep the product certification
licence under ‘dormant’ category can be
made. The manufacturers whose awarded
product certification licence has expired due
to non-submission of renewal application, an
easier re-entry process has been put in place
to come back into the fold of BIS
certification.

The manufacturer can also use the online
dashboard to submit and update the
requisite details at their convenience. The
surveillance system has been digitised
through use of mobile-app based systems and
its integration with the Manak online and
LIMS portals. BIS has engaged NABCB
accreditation agencies for undertaking
factory inspection visits on its behalf.

The timely delivery of certification services
to the industry comes without any
compromise with the consumer rights about
the quality and safety of the products. With
a view to enhance the effectiveness of
product certification activity at BIS, a thrust
has been given to surveillance & monitoring.
The surveillance activities (both factory &
market surveillance) across India are
coordinated through the dedicated nodal
department “Certification Surveillance &
Monitoring Department (CSMD)” at BIS HQ.
NABCB accredited agencies have been
empaneled to conduct surveillance
inspections on behalf of BIS. For site visits
and Surveillance assessments, mobile apps
have been developed with provisions of geo-
tagging, geo-fencing and real time reporting.
The factory inspection report is required to
be filled on a real —time basis without any
delay.

Implementation of IT enabled surveillance
planning and mobile app -based reporting
system for carrying out factory surveillance,
proper planning and engagement of
outsource agencies has resulted in the
achievement of 91% (37043 licenses)
coverage of licenses wunder factory



surveillance, which has been significantly
improved from the coverage during the
previous years. Similar to factory inspection
activity, through IT enabled surveillance
planning and mobile app -based reporting
system for carrying out market surveillance
and prompt planning has resulted in the
successful drawl of market samples for 68%
(27526 licenses) of the licenses for which
sample can be drawn from the market,
dispatch point or organized buyer which
again has been markedly increased
compared to the coverage during the
previous years. To make market surveillance
more effective, licensees have been provided
with the facility of an online dashboard for
submission of consignee and production
details. For products imported and having

Standard Mark, a consignee portal has been
developed where foreign manufacturers
have to provide details of products shipped
to India bearing Standard Mark. Thereafter,
market surveillance is planned by BIS for
procurement of sample and testing in
laboratory. For market surveillance,
dedicated cells have been created at the
Branch Offices.

Following the introduction of the mobile app-
based surveillance system and the
augmentation of technical resources via the
engagement of NABCB accredited
surveillance agencies in FY 2021-22, there
was a notable increase in both factory and
market surveillance during the FY 2022-23,
due to enhancements made in the software
system and planning processes.

Increase in Factory and Market Surveillance from previous year

Increase in Factory & Market Surveillance
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In order to monitor the operation of licences, a total number of 56316 surveillance inspections,
85051 market surveillance and 6537 lot inspections were carried out in 2023-24. Other
than these, 8248 preliminary inspections and 4818 other inspections were also carried out

during the year.
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Graded increase in factory surveillance compared to previous year
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5.1.5 Institutionalizing failure analysis Mark has been used do not conform to the
and follow up action (Product recall and requirements of the relevant standard, the
Product Specific capsule course) Bureau may direct the certified body or

5.1.5.1 As per Section 18 (6) of BIS Act, 2016 licence holder or his representative to stop
if the Bureau is satisfied under the the supply and sale of non-conforming goods

provisions of sub-sections (4) and (5) that or articles apd recall the non-conforming
the goods, articles, processes, systems or goods or articles that have already been

services in relation to which a Standard supplied or offered for sale and bear such
mark from the market or any such place




from where they are likely to be offered for
sale or prohibit to provide the service.
Therefore, in the risk assessment procedure
of product certification Scheme, every non-
conformity of the product(s) as per test report
from Third Party Laboratory (TPL) or Factory
Testing (FT), risk assessment analysis of the
failure w.r.t. impact of non-conformity of the
product on public health/ safety has been
carried out. The concerned BIS Branch
Office issues a recall notice/ Product recall
order along with instructions to take
corrective action to the licensee. A template
for public alert notice including type of risk
associated with the product flashed through
BIS website as well as Branch office webpage
for spreading awareness among the general
public. Branch office also provides wide
publicity through print media (Press release,
advertisement etc.). During 2023-24, 59
cases of product recall observed in BIS.

Bureau of Indian Standards (BIS) through
its various activities has always strived to
promote the growth and development of
MSME Sector. One such initiative is the
launch of short duration product specific
Capsule Courses for Quality Control &
Testing Personnel of various industries like
Packaged Drinking Water, Electric Cables
& Conductors, Steel products, Pipes & Pipe
Fittings, Skimmed Milk Powder, Domestic
Appliances, Pumps & Motors, Toys, Textile
Products, Cement & related Products,
Plywood, etc. based on the concentration of
industry in the area where the course is
being conducted. These Capsule Courses are
conducted free of cost and equip the
participants to further enhance their
knowledge of Indian Standards & its
application in the Quality & Testing
Ecosystem.

Lack of technical expertise of the Quality
Control Personnel has been pointed out as
one of the constraints faced by the industry
while obtaining/operating BIS licences. This
gap is increasing with many new products
coming under mandatory BIS certification.
These Capsule Courses help to bridge the

competence gap in the skills of quality
control & testing personnel and make
participants skilled enough to be achieving
quality as per prescribed standards.

During 2023-24, more than 150 such courses
have been conducted by National Institute
of Training for Standardization (NITS), the
training arm of BIS, on pan India basis
through the BIS Branch Offices and its
recognized laboratories. These courses were
classroom based and delivered through
lectures, presentations, videos, case studies
and interactive workshops. These Capsule
Courses contributes to the national capacity
building leading to enhanced Quality
Ecosystem in the country.

In order to monitor adherence to specified
timelines for various services provided by the
Bureau, a system of Efficiency Index has
been formulated. Under this system, the
percentage of certification activities
completed within time-norms by each
Branch Office and Certification Officer are
calculated on a monthly basis.

The activities included in the index are:

1. Scrutiny of applications for grant of
license
ii.  Preliminary inspections for considering

grant of license

iii. Grant of license under Option-1
(Normal procedure)

iv. Grant of license under Option-2
(Simplified procedure)

V. Change in scope of license
vi. Scrutiny of inspection reports
vii. Scrutiny of test report

During the FY 2023-24, the overall Efficiency
Index was maintained above 90 throughout
the year. Moreover, the Efficiency Index
trend line showed a steady rise across the
year, indicating increasing number of
services being provided in a timely manner.
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Overall Efficiency Trend of BIS
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a) Rationalization of Minimum Marking
Fee for Micro Scale Enterprises- To
facilitate entry of manufacturing units
under the Micro Scale sector, BIS
decided to reduce the minimum
marking fees by 80%, for the micro
scale units, under all operative Product
Certification Schemes.

b) Applicability of SIT for Small and
Micro Enterprises (SMEs):
Compliance to the Scheme of
Inspection and Testing has been made
OPTIONAL for Micro, and Small-Scale
Units with respect to the requirements
for Quality Assurance Plan and
Ensuring Compliance through Testing.

c) For MSME Manufacturers, the
requirement of maintaining an in-
house testing laboratory is made
optional: Creation of in-house test
facilities has been made optional for
MSME manufacturers. They will now
have the flexibility to subcontract the
testing to designated outside
laboratories.

d) Manufacturers can define their own
Levels of Control: Product Specific
Guidelines outline the levels of controls
to be exercised by the manufacturers
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so as to ensure conformity of their
products. Manufacturers are free to opt
their own Levels of Control and follow
them during their regular production.

e) Rationalization in Marking Fee for
Small Scale Enterprises and Startups-
In order to hand-hold small scale units
and startups and facilitate them to opt
for BIS Certification so that they get
integrated into the quality ecosystem
of the country in accordance with the
Government of India‘s vision of
Atmanirbhar Bharat, BIS decided to
reduce the minimum marking fees by
80%, for the Startups and 50% for
Small Scale Units, under all operative
Product Certification Schemes.

BIS certification scheme is basically
voluntary in nature. However, for a number
of products compliances to Indian Standards
is made compulsory by the Central
Government under various considerations
viz. public interest, protection of human,
animal or plant health, safety of
environment, prevention of unfair trade
practices and national security. For such
products, the Central Government directs
mandatory use of Standard Mark under a
Licence or Certificate of Conformity (CoC)
from BIS through issuance of QCOs.



In the year 2023-24, various Regulators/
Line ministries has notified 58 Quality
Control Orders (QCOs) covering 267 product
Indian Standards under Scheme-I/ Scheme-
II of Schedule-II of BIS (Conformity
Assessment) Regulations, 2018.

The few important QCOs are Potable Water
Bottles (Quality Control) Order, 2023, Flame
producing Lighters (Quality Control) Order,
2023 covering 02 products, Smart Meter
(Quality Control) Order, 2023 covering 02
products, Cookware and Utensils (Quality
Control) Order, 2023 covering 05 products,
Fire Extinguishers (Quality Control) Order,
2023 covering 02 products, Medical Textiles
(Quality Control) Order, 2023 covering 06
products, Electrical appliances- fans(Quality
Control) Order, 2024 and Air Coolers and
Air Filters (Quality Control) Order, 2024 etc.

5.2 Compulsory Registration Scheme
(CRS)

BIS is operating the Compulsory Registration
Scheme (CRS) as per Scheme - II of Schedule
— II of the BIS Conformity Assessment
Regulations 2018 to allow the use of BIS
Standard Mark ((§)) on products notified by
the Government of India. This scheme is
based on Type 2 scheme of IS/ISO/IEC
17067.

This scheme was introduced in 2013 to
protect the consumers from spurious and
sub-standard products manufactured
domestically and abroad. The fundamental
objectives of the scheme are to ensure safety
of the products and prohibit import /
production of substandard or defective
products and to facilitate growth of fast-
growing sectors like Electronics & IT. This
scheme primarily covers the safety aspects
of the products.

Initially, only a few electronic & IT products
were covered under the ambit of this
scheme. Over the years, a number of mass
consumer goods have been brought under
the scheme in phases. Mobile phones,
laptops, LED television, digital camera,
wireless earphones, headphones etc. are
some of the common consumer items
covered under this scheme.

Apart from electronic & IT products,
chemical products like Orthophosphoric Acid
and Polyphosphoric Acid and textile products
like Cotton Bales have also been brought
under the ambit of this scheme in phases.
Ministry of Electronics and Information
Technology (MeitY) has notified Essential
Requirements for Security of CCTV on 09
April 2024 under Electronics and Information
Technology Goods (Requirements for
Compulsory Registration) Order, 2021.

As on 31 March 2024, BIS has 23638
operative licences located in 65 countries
including India. Of these-

1. 23,122 licences are operative for
products notified by Ministry of
Electronics and Information Technology
(MeitY).

ii. 497 licences are operative for products
notified by Ministry of New and
Renewable Energy (MNRE).

iii. 19 licences are operative for products
notified by Ministry of Chemical and
Fertilizers.

During the period from 01 April 2023 to 31
March 2024, a total of 5952 applications were
received and a total of 5624 licences were
granted.

Parallel Testing: BIS has implemented
parallel testing of products as a significant
reform under the Compulsory Registration
Scheme for electronic products. Initially
piloted for mobile phones in December 2022,
the scope for parallel testing was expanded
to include wireless earphones/headphones
and laptops/notebooks/tablets before being
made permanent for all product categories
under Electronics and Information
Technology Goods (Requirements of
Compulsory Registration Order), 2021 w.e.f.
09 Jan 2024.

This allows manufacturers to concurrently
submit multiple product components for
testing, accelerating the certification
process compared to the sequential
approach. While final registration remains
sequential, parallel testing significantly
reduces overall certification timelines. By
optimizing the certification workflow, parallel
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testing of products aims to enhance ease of
doing business and will also reduce the
turnaround time of electronic products to
market. Parallel testing of products is
voluntary in nature and the manufacturers
still have option for submitting the
application sequentially to BIS for
registration as per the existing procedure.

5.3 Foreign Manufacturer’s
Certification Scheme (FMCS)

BIS has been operating Foreign
Manufacturer’s Certification Scheme (FMCS)
since 2000. Under this scheme, foreign
manufacturers can apply for BIS
certification to use the BIS Standard Mark
on their product(s) as per Scheme-I of
Schedule-II of BIS (Conformity Assessment)
Regulations, 2018. This scheme facilitates
imports of products to India which conforms
to relevant Indian Standard.

During the period from April 1, 2023 to March
31, 2024, 414 licenses were granted under
FMCS, bringing the total number of active
licenses to 1,614 covering 217 Indian
Standards across 61 countries as of March
31, 2024. The licenses issued during this
period encompassed a variety of products,
including chemicals and petrochemicals,
steel and steel products, safety glass for road
transport, wheel rims, air conditioners and
heat exchangers, electrical products, toys,
cement, hermetic compressors, footwear,
automobile tyres, food-related products,
industrial helmets, refrigerating appliances
etc.

BIS has also developed an online
consignment portal where foreign licensees
are required to submit details of ISI-marked
consignments being sent to India. The
consignees’ details entered by the licensee
enable the relevant BIS branch offices to
draw market samples, ensuring conformity
with the applicable Indian Standards. This
system allows consumers to access high-
quality, standardized goods. During the
period of 2023-24, a total of 1022 samples
were drawn and sent to BIS or BIS-approved
laboratories for testing.

5.4 Hallmarking

(i) Hallmarking of gold/silver jewellery/
artefact

Hallmarking of gold jewellery was started
by BIS in April 2000 to provide third party
assurance to consumers on the purity of gold
jewellery or its fineness. The scheme for
Hallmarking of silver jewellery/ artefacts
was launched in October 2005. Under the
Scheme, while the jewellers are granted
registration to sell hallmarked jewellery,
Assaying & Hallmarking centres are
recognized to assay the purity of the
jewellery submitted by the registered
jeweller, along with declaration of purity and
to apply hallmark on such jewellery which
is found conforming to relevant Indian
Standard including declared fineness.

During the period April, 2023 to March, 2024
the number of hallmarking registrations have
grown from 1,60,866 to 1,87,936 while the
number of BIS recognized Assaying and
Hallmarking centres have increased from
1,403 to 1,540. During the same period
14.96 crore articles of gold and silver
jewellery/ artefacts have been hallmarked.

No. of registered jewellers in Hallmarking (Gold &
Silver)

2,00,000
1,80,000

1,60,000
1,40,000
1,20,000
1,00,000 ol 3
80,000 1 6
60,000 3 2
40,000
=R =
0

2019-20 2020-21 2021-22 2022-23 2023-24

No. of Operative Assaying & Hallmarking Centres
1300

1600

1400
1200
1000
800
600
400

2
1}

2019-20 2020-21 2021-22 2022-23 2023-24

8

=7



No. of Articles Hallmarked (in Lakhs)
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(ii) Mandatory Hallmarking:

Mandatory Hallmarking of gold jewellery/
artefacts was successfully implemented,
vide Hallmarking of Gold Jewellery and Gold
Artefacts Order, 2020, in 256 districts of the
country with effect from 23 June 2021.

Later, from 01 June 2022, vide Hallmarking
of Gold Jewellery and Gold Artefacts
(Amendment) Order, 2022, dated 04 April
2022, the ambit of mandatory hallmarking
was further extended to 288 districts where
Assaying & Hallmarking (A&H) centre exist
and to 14, 18, 20, 22, 23 and 24 carats of
gold jewellery/artefacts as mentioned in the
Indian Standard IS 1417.

Further, vide Hallmarking of Gold Jewellery
and Gold Artefacts (Third Amendment)
Order, 2023, dated 06 September 2023, the
scope of mandatory hallmarking was
extended to 343 districts.

(iii) Hallmarking of Gold Bullion

Hallmarking of gold Bullion in the fineness
0f 999 & 995 as per IS 1417: 2016 was started
in October 2015. Under this scheme the
licence is granted to refineries/mint which
carry out refining of gold by electrolytic or
aquaregia process and have laboratory with
complete test facility and accredited by
NABL.

As on 31t March 2024, 53 licences have
been granted to refineries/ India
Government Mint for Gold bullion and coin.

(iv) Gold Monetization Scheme

Govt. of India has launched Gold
Monetization Scheme on 5 November 2015.
BIS has played an important role in

finalization and implementation of the Gold
Monetization Scheme in association with
Department of Economic Affairs and Reserve
Bank of India. Under the scheme Assaying
& Hallmarking Centres recognized by BIS
have been qualified to act as Collection and
Purity Testing Centres (CPTC).

So far 48 A&H centres, 01 Jeweller and 01
Refinery have been qualified to act as CPTC.
The gold collected by CPTCs is to be refined
by refineries licensed by BIS.

(v) Promotion of Hallmarking

To promote hallmarking in the country for
effective consumer protection in gold
jewellery trade, awareness programmes for
jewellers are organized by BIS through its
various Regional and Branch offices across
the country. During the year, 227 such
jewelers awareness programmes were
organized. Further, BIS has been actively
disseminating informative content in print,
digital and social media in the form of
advertisements in newspapers, scroll
messages in TV and Radio, creatives on
social media platforms including Twitter and
Instagram, audio-visual material in YouTube.

(vi) Plan Schemes

BIS has been implementing the Plan scheme
for setting up of gold Assaying and
Hallmarking (A&H) centres in India with
central assistance. The components of the
scheme are indicated below:

a) Infrastructure building- Setting up of
Assaying & Hallmarking (A&H) Centres

b) Capacity building

i) Training of artisans

ii) Training of Trainers (BIS
auditors)

iii) Training of personnel of

assaying and hallmarking
Centres

Under the Plan Scheme for Hallmarking
during 2023-24, in infrastructure building,
seven Assaying and Hallmarking centres
were approved for Central Assistance by the
Implementation Committee for setting up of
Gold assaying/hallmarking centres and in
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capacity building, the number of programmes
which were organized for training of
artisans, for Training of Assaying &
Hallmarking personal and for training of BIS
officers were 08, 04 and 02 respectively.

(vii) Hallmarking Initiatives during 2023-
24

Market survey in districts not covered under
mandatory hallmarking

A market survey in the non-mandatory
districts was conducted in the month of
September and October 2023 through
consumer groups to understand current
consumer awareness and preferences for
hallmarked jewellery in non-mandatory
districts.

The target audience included working
professionals, homemakers, consumers and
jewellers (Registered and Non-registered).
A total of 31,156 number of surveys were
carried out in 246 non mandatory districts
having a breakup as follows:-

. Working Professionals/
Homemakers/Common
Consumers-23,497

. BIS Registered Jewellers- 3,890
. Non BIS Registered Jewellers-
3,769

. Based on the survey findings, 92% of
the consumers preferred hallmarked
gold jewellery from the BIS Registered

Jewellers in the non-mandatory
districts.
. Awareness levels among non-BIS

registered jewellers were relatively
lower, with 42% being aware of the BIS
Hallmarking Scheme and 39% aware
of the BIS Care App.

. The majority of jewellers, accounting
for 87%, reported purchasing already
hallmarked jewellery, indicating a
prevalent practice within the industry
to purchase already hallmarked gold
jewellery.

. The survey findings suggested that
Assaying and Hallmarking Centers
(AHCs) may not be universally required
in all districts for the successful
implementation of pan-India
mandatory hallmarking.

. A prevailing opinion in favour of the
nationwide implementation of
mandatory hallmarking was observed,
suggesting a collective belief in the
importance of hallmarking across the
Indian jewellery market.

5.5 Management
Certifications

Sysytems

The Management Systems Certification
Schemes of BIS are operated in accordance
with “ISO/IEC 17021-1:2015 Conformity
assessment - Requirements for bodies
providing audit and certification of
Management Systems”.

In three decades since inception with QMS
in the year 1991, BIS has advanced to more
than 20 certification schemes encompassing
generic as well as sector specific certification
schemes. The list of Management Systems
Certification Schemes operated by BIS are
given below:

S1 | Management Systems Certification Relevant Year of
No | Scheme Indian Imple-
Standard (s) | mentation

1. | Quality Management System(QMS) IS/ISO 9001 1991

2. |Environmental Management System (EMS) IS/ISO 14001 | 1997

3. |Hazard Analysis Critical Control Points (HACCP) IS 15000 1998

4. |[Occupational Health and Safety Management IS/ISO 45001 | 2003

System (OHSMS)
5. |Food Safety Management System (FSMS) IS/ISO 22000 | 2006
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6. |Service Quality Management System (SQMS) IS 15700 2007
7. | Energy Management System (EnMS) IS/ISO 50001 | 2013
8. | Social Accountability Management System (SAMS) IS 16001 2016
9. |[Medical Device Management System (MDMS) IS/ISO 13485 | 2016
10. [ Road Traffic Safety Management System (RTSMS) IS/ISO 39001 | 2018
11. | Ready Mixed Concrete (RMC) IS/ISO 9001 2018
+ IS 4926
12. | Adventure Tourism Safety Management System IS/ISO 21101 | 2018
(ATSMS)
13. [ Anti-Bribery Management System (ABMS) IS/ISO 37001 | 2019
14. [ Information Security Management System (ISMS) IS/ISO/IEC 2019
27001
15. | Educational Organization Management System IS/ISO 21001 | 2019
(EOMS)
16. | Integrated Milk Certification Scheme for Packaged [S:13688 along| 2018
Pasteurized Milk (IMCS) with ISO
22000
17.| Medical Devices Quality Management System with IS 23485 2020
essential principles of safety and performance
(MDSPMS)
18. [ Piped Drinking Water Supply Management System IS 17482 2020
(PDWSMS)
19. [ Ready Mixed Concrete Process Certification IS 4926 2021
20. | Conformity Assessment Scheme for Milk and Milk Indian 2021
products (CASMMP) Standards for
Dairy sector,
IS/ISO 22000
and Process
Certification
21. | Online Consumer Review Process IS 19000 2023
Accreditation Status of BIS MSC schemes V) Energy Management Systems
BIS MSC activity is accredited from National g:gi(;?tlon Schemes (EnMS- 8 scope

Accreditation Board for Certification Bodies
(NABCB), QCI for the following schemes:

i) Quality Management Systems (QMS-
for 25 scope sectors),

ii) Environmental Management Systems
(EMS-7 scope sectors),

iii) Food Safety Management Systems
(FSMS-3 Scope Sectors),

iv) Occupational Health and Safety
Management Systems (OHSMS-17
scope sectors)

Special Achievements

Licence was granted to M/s Steel Authority
of India Limited (SAIL) for ‘Anti-Bribery
Management System’ implemented by them
at their 72 Central Marketing Offices (CMO),
6 Integrated steel plants (ISPs), 6 mines and
2 subordinate offices.

All India First Application received on “Piped
Drinking Water Management System” from
Nagpur Municipal Corporation.
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Auditors for MSC activity

During this FY, 47 personnel were
empanelled as auditing resource in various
MSC schemes. 21 auditing resources were
upgraded to a higher auditing status.

Review of Statistics

A total of 126 license have been granted in
the Financial Year 2023-24 so far increasing
the number of operative licences of MSC to
1389 as on 31t March 2024. Another 109
applications are in process for grant of
licence.

FY 2021- 2022

FY 2022 - 2023

FY 2023 - 2024
(till March 2024)

Licences Total Licences Total Licences Total
granted Operative granted Operative granted Operative

Licences Licences Licences
81 1254 141 1295 126 1389

6 LABORATORY

One of the main pillars of conformity
assessment is product testing to ascertain
the conformity of products to relevant
standards. BIS has established eight
laboratories in the country to cater to the
testing need of samples generated from
conformity assessment schemes, beginning
with the establishment of Central Laboratory
at Sahibabad in 1962. Subsequently, four
regional laboratories at Mohali, Kolkata,
Mumbai and Chennai and three branch office
laboratories at Patna, Bangalore and
Guwahati were established. BIS laboratories
have facilities for testing of products in the
field of chemical, microbiological, electrical
and mechanical requirements. In addition
to product testing, BIS has established gold
assaying laboratories at 06 nos. of its labs
and 02 nos. of Branch Offices at Hyderabad
and Jammu & Kashmir. Gold assaying lab
at Chennai also tests silver jewellery.

In order to ensure that BIS laboratory
services keep pace with developments at the
international level, the laboratories at
Sahibabad, Mumbai, Kolkata, Chennai,
Mohali, Bengaluru, Patna and Guwahati
have been accredited as per ISO/IEC 17025.
BIS also operates Laboratory Recognition
Scheme (LRS) for recognition of outside
laboratories.
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There are 326 BIS labs under BIS Laboratory
recognition and 266 government laboratories
under empanelment, which include reputed
R&D organizations, technical institutions,
Government labs and labs in private sector.
The services of such laboratories are utilized
where it is economically not viable to develop
test facilities in BIS laboratories.

6.1 Testing Performance of Laboratories
under BIS network:

1. With a focus on the automation of the
testing and sample preparation activity
in the laboratories, the overall testing
output of the laboratories has been
increased and BIS labs are regularly
giving output of more than 6500
samples per month which has also
crossed 7000 samples in a few months.

2. In 2023-24, BIS tested 2,15,357
samples, out of which 1,19,706 samples
were tested in BIS own labs and 95,651
samples were tested in BIS recognised
and empanelled labs.

6.2 Modernising Infrastructure

1.  With a view to modernize the testing
activity in BIS laboratories, a major
exercise for procurement of testing
equipment is under process in all BIS
labs and a total no. of 432 no. of
equipment have been procured and are
under use in all BIS Labs. For
procurement of high-end equipment for



6.4

BIS laboratories, a proposal for seeking
exemption to host the Global Tender
Enquiry was sent to Secretary
(Coordination), Cabinet Secretariat.
The proposal has been approved and
the procurement of equipment is under
process.

In respect of enhancing laboratory
infrastructure and exploring ways to
incorporate emerging trends, best
practices and latest advancements in
automation in testing as well as
sample preparation, BIS Labs have
initiated organising one-day conclaves
focusing on various testing areas. In
2023-24, BIS labs have organised 09
conclaves in the fields of Chemical,
Mechanical, Electrical, Microbiological
and Gold testing as well as sample
preparation processes.

To develop the BIS testing centres as
world class laboratories, renovation of
complete infrastructure has been
undertaken with respect to the building
premises, testing equipment, work
stations and other facilities.

Enhancing the Testing Facilities

To meet the growing demand for testing
products under Quality Control Orders
(QCOs), BIS laboratories have
developed testing capabilities for 51
new products in the past year including
Building Material testing at Guwahati,
Food products, Laminated Lumber,
Chemical testing in Toys and Electrical
Appliances at Mohali, Feeding Bottles,
Jute Bags, AGRI utensils, and Wiring
Accessories at Kolkata, Water
Dispersible Powder at Sahibabad, and
Irrigation Equipment and Industrial
Chemicals at Bengaluru.

In addition to the above, for the testing
of textile products under the QCOs, BIS
has initiated the work for the creation
of the testing facility at Hyderabad.

Recognition and Empanelment of

Laboratories:

1.

In 2023-24, BIS recognised 37 no. of
outside laboratories and empanelled 02

no. of government laboratories for
testing of products under BIS
Conformity Assessment Schemes,
bringing the total no. of recognised labs
to 326 and the total no. of empanelled
labs to 268.

With the increase in the number of
products being brought under the
QCOs, the no. of new applications for
BIS recognition are also regularly
increasing. These laboratories have
been recognised for testing of safety
glass, plastics, steel products, footwear,
IT and CRS products and Medical
devices.

6.5 Involvement of Manufacturers and
Academic Institutions in testing
activity:

1.

To bring the existing testing facilities
in the country under the laboratory
network, BIS has reached out to the
educational institutions having MoUs
with BIS. The large & medium scale
manufacturers having their in-house
testing laboratories have also been

approached and sensitised for
obtaining recognition by BIS.

The laboratories under these
institutions and industries are

carrying out testing operations for the
internal training, teaching and quality
control purposes only. Therefore,
obtaining the recognition/
empanelment by BIS for testing of
samples under the Conformity
Assessment Schemes provides
additional financial incentive to these
laboratories. In return, BIS is able to
provide the necessary infrastructure
to the industrial sector for the
implementation of QCOs.

Laboratories operated by Siemens
(Mumbai), Novateur (Nashik), Vijay
Electricals (Haridwar) have been
recognised for power transmission
equipment and Haldia Petrochemicals
(Haldia), HPCL-Mittal Energy (Noida),
have been recognised for
petrochemical products. Similarly, the
Laboratories operated by CIPET

NS



6.6

institutions, IITs and various other
engineering colleges have also taken
BIS recognition and are now providing
testing services to the industries under
BIS Conformity Assessment Schemes.

Relaxation in Fee Structure of

Laboratory Recognition Scheme:

1.

Fees structure of LRS has been revised
and recognition fees has been reduced
from Rs.1,00,000.00/- to Rs.60,000.00/
- for MSME and Women Entrepreneur.
Inclusion application and processing
fees has been done away with in order
to encourage laboratory to get more and
more Indian Standards/products
included in the scope of recognition.

To ensure the availability of
laboratories for testing of Cotton Bales
as per IS 12171 which has been brought
under mandatory certification through
Quality Control Order, BIS has
proactively taken measures to reduce
the application fees for recognition of
Laboratory under BIS LRS from Rs 40,
000 to Rs 5,000 and recognition fees
have been reduced from Rs 1,00,000
for three years to Rs 20,000 for one
year. Based on stakeholder interaction,
relaxation in requirement of
accreditation as per IS/ISO/IEC 17025
for one year has also been made for
laboratories applying for BIS
recognition for cotton bales as per IS
12171:2019.

Utilisation of IT Tools:

Integration of testing equipment with
LIMS portal: To further reduce the
human intervention in the testing
operation, BIS has initiated the project
of integration of testing equipment with
the Laboratory Information
Management System (LIMS) portal.
With the addition of this feature, the
testing observation would be directly
recorded in the test reports which
would increase the overall productivity
and prevent the errors in data transfer.
This integration will lead to the direct
entry of testing observations in the
online portal without the need to

u

noting down the results, thereby
reducing the human intervention in the
testing operations. This system is being
provided with inbuilt formulas and
calculations to further reduce the error
in the reporting the results. In the first
phase of the integration, the testing
equipment having capabilities to
transfer to the data through open ports
or connected systems have been taken
up and in the next phase the equipment
having no such facility will be taken
up for modification and upgradation to
connect with the online systems.

Development of UTR formats: Uniform
Test Report (UTR) formats have been
devised in LIMS for all products under
certification for all BIS Laboratories
and BIS recognized outside
laboratories. As on date, approx. 8000
such formats have been prepared for
the products under the Conformity
Assessment Schemes of BIS.

Improved Support Systems

Under the Indo-German Expert
Exchange in collaboration with GIZ on
Good Laboratory Practices workshop
and visit to prominent laboratories and
manufacturers in India have been
organised for BIS officers to get
exposure to the state-of-the-art testing
infrastructure related to the
Analytical, Metallurgical, Electrical,
and Electronics products.

BIS has introduced an internship
program in all its laboratories to
enhance the knowledge and skills of
college students by providing them
hands-on experience in laboratory
activities. Interns, engaged for
durations between 2 to 6 months,
assist in testing products under BIS
conformity assessment schemes. In
2023-24, a total of 52 interns were
involved in various tasks, including
sample testing, gap analysis of
facilities, method development,
measurement uncertainty analysis,
method verification, and maintenance
of technical records. These interns
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received training on Indian Standards,
laboratory practices, testing
procedures, and equipment operation.

BIS labs have started organising
Manak Manthan programmes on Indian
Standards to familiarise the industry
and other labs with the products, test
parameters, test methods and other
relevant technical information. 07 such
programmes were organised during the
year 2023-24.

In coordination with the Standard
Formulation departments, BIS labs are
organising workshops to provide
exposure to the member secretaries of
technical committees regarding the
testing infrastructure in BIS labs as per
the Indian and International standards
formulated /referred by the technical
departments. These workshops are also
covering the environmental and social
concerns stemming from the use and
handling of hazardous consumables in
testing activities.

Consultation with Stakeholders: Series

of meetings have been organised with
various stakeholders to identify the
testing need of the industry with
respect to the Quality Control Orders
under considerations.

6.9 Financial Support to other
laboratories

1.

To support the government laboratories
operating in the country in creating
new facilities in critical areas and for
upgradation of their testing
infrastructure, BIS has implemented
a scheme for providing financial
support in form of testing equipment.
Under this scheme, the following
proposals have been approved:

a. Proposal for Strengthening of
Cotton fibre testing
infrastructure at Laboratories of
Textiles Committee, Power loom
Service Centres and Cotton
Corporation of India worth Rs
38.72 Crores

b. Proposal for Strengthening of
the FSSAI’s notified Food




Testing Laboratories for Organic
Food Testing including 12 FSSAI
Notified State Food Laboratory
and 12 FSSAI Notified Labs
working under other
Government Organizations
worth Rs 116.25 Crores

C. Proposal for Advancement of
Metrology for Reliability,
Inspection and Testing (AMRIT)
submitted by National Physical
Laboratory worth Rs 37.49
Crores

d. Proposal for establishment of
Robotic Mass Comparators with
other equipment at RRSLs for
calibration of EO and E1 Class
weights. The establishment is
to be carried out in a phase wise
manner after ensuring the
required infrastructure at the
RRSLs worth Rs. 100 Crores

e. Proposal for <creation of
Integrated Test Facility for Power
Transmission & Distribution
Sectors including Short Circuit
Test Facility of Transformers at
NTH Jaipur worth Rs. 50.11
Crore.

f. Proposal for creation of switch
gear testing facility at NTH
Mumbai worth Rs. 5 Crore.

6.10
1.

New Achievements and Initiatives

With the directions of the Hon’ble
Minister of Consumer Affairs, Food and
Public Distribution (CA, F & PD), BIS
was assigned with the task of carrying
out the testing of drinking water at the
Bharat Mandapam during the G-20
summit held on 8th & 9th Sep 2023 in
New Delhi. An onsite testing laboratory
was established by BIS at Bharat
Mandapam and the analysis of water
samples drawn from various points of
the supply line was carried out for
chemical parameters using Field-
Testing Kits (FTK) and Rapid testing
equipment. For Dbiological and
radiological parameters as well as the
remaining chemical tests, the drawn
samples were tested offsite.

To assess the effects of the byproducts
released from the testing of Gold
Jewellery, a pollution study was carried
out by all Referral Assay Laboratories
of BIS. The concentration of the
pollutant materials and compounds
was examined with respect to the
health and safety tolerance before and
after the neutralization by the
pollution control devices. The study
reports from all laboratories have been
examined by technical experts and the
recommendations of the experts are
being implemented to increase the




effectiveness of the pollution control
devices in all BIS labs. A similar study
is now being planned for the by-
products of the analytical testing being
carried out in all BIS laboratories.

The 15th meeting of the Testing and
Calibration Advisory Committee (TCAC)
was organised on 22nd November 2023

TRAINING SERVICES

wherein the initiatives and
achievement under the BIS laboratory
activities were informed to the
committee members and deliberations
were held to identify future scope of
improvements and new areas of
development of lab infrastructure in
the country.

National Institute of Training

for Standardization

Training details

Trainings Participants

TC Chairpersons 9 303
TC members 8 956
Stdz Cells at Central Ministries 2 84
ISO Committee managers in BIS 1 30
Faculty members in Tech Institutions 1 22
The Year Stdz Cells in Ind Associations 7 267
Young professionals 1 81
Govt depts 20 469
that WaS Lab related 41 1075
International training programme 4 109
Product Certification 1 20

2023-24 Mgt Systems - LA, DOC& IA 30 681

National Building Code & SDBR 13 358

National Electrical Code 4 17
Capsule course- COP 9 228
Internal training at NITS 21 997
Training at [IM 6 235
Resource persons, CO/NGO 5 323
TOTAL 170 6409
Internship 1 178
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Looking Back

As we reflect upon the achievements of NITS
in 2023-24, it is with great pleasure that
we share the progress and milestones
reached in the realm of training and capacity
building at NITS.

The focus this year was to enhance the skills
and capabilities of our internal workforce
and stakeholders through well designed
training programmes aligned with the
training strategy. None of these would have
been possible without the concerted efforts
and unwavering support of various
departments of BIS at HQs, BOs and Labs.
Their invaluable efforts, expertise and
guidance have not only been instrumental
in designing and delivering high-quality
training content that aligns with industry
standards and best practices but also
enabled coordination with various Govt
departments as well as Industries for the
capacity building programmes and organizing
training sessions across different locations,
facilitating accessibility and participation of
stakeholders.

TRAINING STRATEGY

Technological advancements and the
implementation of the BIS Act 2016 have
reshaped the roles and responsibilities of
BIS and its stakeholders. BIS, thus, initiated
efforts to prioritize learning as a
fundamental value within the organization,
extending to all identified stakeholders. This
entails systematic training and retraining
of both internal and external stakeholders.
The objective was to enhance professional
knowledge and skills at both individual and
collective levels.

NITS developed a comprehensive training
strategy, addressing diverse stakeholder
needs through various training formats.

mia mefsT dhew s
Natsomad Inatitute of Trairing for Standarduanon

TRAINING STRATEGY
OF
BUREAU OF INDIAN STANDARDS
2023-24

National Institute of Training for Standardization,
BUREAU OF INDIAN STANDARDS
A 20-21, Institutional Area, Sector 62, Noida, India

( Trainings for effective Standardization

002020°

150 Commitl Professionals
managers
Standardization
cells in Ministries Faculty of
Educational Institutions

TC
Chalrpersons | Standardization Cells in

Industry Associations
TC Members

Chairpersons and members of Technical
Committees play a pivotal role in formulation
of new standards and revision of existing
standards. The Standardization Cells in
Industry Associations are expected to
engage and contribute effectively in
identification of new area for standardization
and revision of existing standards and their
implementation, The Standardization Cells
in Ministries are required to ensure
coordination between Government
departments and Ministries enabling
effective standard development and
implementation.




Training details Trainings | Participants

TC Chairpersons 9 303
TC members 8 956
Stdz Cells at 2 84
Central Ministries

ISO Committee 1 30
managers in BIS

Faculty members 1 22
in Tech Institutions

Stdz Cells in Ind 7 267
Associations

Young 1 81
professionals

Academia not only plays an important role
in educating and raising awareness on
standards among students and researchers
but the research and development carried
out by academia can also form the basis for
new standards to be developed.

Training at NITS was aimed at providing a
clear understanding to these stakeholders
on convergence of individual efforts towards
National Standardization.

Capacity
Building
of State
Govt
officials

Standards are essential in planning and
implementation of Government programmes
and schemes and it is eminently desirable
that Government Officers implementing
these programmes are aware of the relevant
Indian Standards, not only to understand
the products and processes to be used in

AIRPORT
AUTHORITY

Capacity Building - Govt officials

the execution of these programmes but also
to contribute to the development of
standards in respective domain areas.
Considering the above BIS has launched
two-day capacity building programmes for
key officials of State, Central govtdepts and
PSUs at NITS

RURAL
DEVELOP-
MENT

IRRIGATION



20 trainings - 469 officials

( Capacity Building - Code of Practice

Standards on Code of Practice play a pivotal
role, not only in ensuring safety, quality,
and efficiency in industries across various
sectors, but also helps to enhance
competitiveness and facilitates trade. These
standards are being used by various
stakeholders including industry personnel,

Govt Departments, regulatory authorities
etc. Imparting training to stakeholders on
Standards on Code of Practices is essential
to ensure compliance, enhance quality and
safety, improve productivity and efficiency,
enhance reputation, and facilitate
continuous improvement

Non Destructive
testing

Disaster
management

Packaging
and
Transportion
of fruits and
Veg

Recycling of

plastics

Packaging of
medicinal
products

Installation ad
maintenance of
Roller Bearings




O trainings - 228 participants

The country is on the path of rapid
urbanization and development. Considering
the importance of the NBC in ensuring
quality and safety of the buildings and
related infrastructure, it is important that
various stakeholders contributing to building
planning, design, construction and operation
and maintenance are well aware of the
provisions of NBC 2016 for judicious
implementation of the provisions and intent
of the Code. NITS organized 12 courses in
this financial year.

12 trainings - 322 participants

( National

Considering the importance of awareness
of the provisions of NEC for its judicious
implementation by various stakeholders
contributing to planning, design,
installations and testing of electrical
installations, NITS has started the two days
capsule course for its stakeholders from
2023.

4 trainings - 171 participants

( National Building Code

Soil and Foundation Engineering
Air Cond, Heating & Mech Ventilation

Stmr'tlxral Design
|

Accessibility in Buildings

.
.;‘a.nd'Life Safety

mbing Services a

Electrical Code
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( Laboratory related trainings

These programmes have been developed
with the objective of promoting confidence
in the operation of laboratories and contains
requirements for laboratories to enable them
to achieve and demonstrate their competency
and are able to generate valid results.

41 trainings 1075 participants

Lams

Lab
related
trainings

( Management System related trainings

Training on management system was
organized to equip the key officials of an
organization with the competency required
to apply the relevant Standard in the
organization in order to demonstrate its
ability to and consistently provide products
and services that meet the requirements
pertaining to Customer Assurance and
Satisfaction, Environmental Impacts, Energy
efficiency, Occupational Safety, Integrity at
Workplace, Food Safety and applicable
statutory and regulatory requirements.

30 trainings 681 participants




International Trainings

NITS is one of the training institutes
identified by Ministry of External Affairs,
Govt. of India under Indian Technical and
Economic Cooperation (ITEC) and e-ITEC
programmes, for imparting trainings to
participants from developing countries.NITS
has been conducting these programmes for
developing countries of Asia, Africa, Europe
and Latin America every year since 1968

So far, 54 programmes have been conducted
in the field of “Standardization and Quality
Assurance”, 18 programme on “Management
Systems” and 15 programmes on Laboratory
Quality Management Systems. Four
trainings have been conducted in 2023-24,
three at NITS and one online as per the
details below




Internal Trainings

BIS endeavours to make learning one of the
fundamental values of the organization for
all its employees through on-job trainings,
focused training on aspects directly related
to efficient discharge of duties and also
general training enabling overall personality

2pd Batch

I
Rohtak
25-30 Sep

Trichy
16-21 Oct

IIN
Indore

30 Oct-04 Nov

Also routine trainings and re-trainings were
organized for the officials of BIS. Refresher
courses, Courses on GeM and GFR, Courses
on BIS Act, Rules and Regulations, Induction
Trainings, Research related trainings,

V'

u

Ranchi
20-25 Nov

development. Keeping this objective in mind,
Leadership, Project and Time management
was organized for the scientific officers in
partnership with the premier IIMs

235 officers trained at various IIMs

TOPICS COVERED

Introduction to case Methods
Innovations . Disruptions & Stdzn
Mindful living

Stakeholder engagement
Stakeholder communication
Stakeholder Relations

Stakeholder management

Service Excellence

Leadership Communication

Legal Aspects and top management
Culture and leadership

Design thinking- Introduction
Design thinking - Implementation
Challenges in Project Mianagement
Strategy

Other Internal Trainings

Mapping of Standards etc were also
organized at NITS

991 officials trained in 21 trainings



( Internship (

This year a total of 177 students completed
their Internship at BIS. Among these 177
students, 172 were posted in the various
Technical Departments. Remaining 5
candidates of Legal discipline were assigned
to Legal department, Ghaziabad Branch
Office and Noida Branch Office.

The internship initiative proved to be
mutually advantageous for the students as
well as the Bureau. It provided invaluable
exposure to the students towards national
standardization activities. Students were
exposed to the formulation, review, and
revision of Indian Standards relating to their
discipline. Their involvement extended to
preparing pre-standardization reports for
emerging subjects, for which they not only
delved into International Standards available
on those subjects but also undertook visits
to the concerned industries and laboratories,
for examining the national context and
relevance. It is noteworthy that 171

feedbacks received from the technical
departments, indicated a positive outcome
from the internship scheme.

The reports submitted by the interns are
being utilized by the technical departments
in bringing out new standards in emerging
areas as well as in updating existing
standards for including new varieties,
processes, etc.

From the broader perspective of the Bureau,
the internship program played a pivotal role
in instilling a culture of quality
consciousness among the students. These
interns are poised to become future brand
ambassadors, championing standards and
quality in the country. The program was
evidently a success in nurturing the next
generation of professionals dedicated to
upholding standards and ensuring quality
in their future endeavours, and also in
making them future ready for contribution
towards standards development.

C\

NS



Infrastructure
development

Newly Renovated NITS Hostel Reception

Renovated VIP Room
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7 CONSUMER
PUBLICITY

7.1 Standards Promotion
Consumer Engagement Activities

AFFAIRS &

and

The Think Nudge and Move
Department in BIS spearheads the
communication strategy of BIS and

engagement with its diverse stakeholders
such as Consumers, Industries, Govt. Depts.,

and Academia etc. It handles various
consumer related activities such as
awareness programmes, consumer
protection, interaction with stakeholders of
BIS, celebration of World Standards Day, BIS
Foundation Day, National Consumers Day
and World Consumer Rights Day.

The standards promotion activities
for the year 2023-24 at a glance is given
below:

S. |[Activity Figures
No.
1 Standards Club Created 6828
2 Mentors Training Programmes (6857 Mentors trained) 127
3 SLCS Constituted 05
4 SLCS Meeting Conducted 11
S Sensitization Programmes conducted for DLOs 153
6 Workshops/ Training Programmes held for State Govt. Depts. S2
7 Exposure visits for Students & Teachers 878
8 Exposure visits for Industries 62
9 Training Programmes/ Workshops/ Webinars with Licensee 88
10 | Training Programmes/ Workshops/ Webinars with Industry/ 49
Manufacturer/ Association(other than licensees)
11 | Interactions held with COs/NGOs/VOs 21
12 | RWAs sensitization programme held 59
13 | Quality connect campaign conducted 02
i) More than 2.8 lakh Students, 8000 Traders, 1.16 lakh household
connected (on WSD 23)
i1) More than 2.3 lakh students connected (on WCRD 2024)
14 | Lesson plans on Learning Science via Standards published 42
15 | GP sensitization programs held (161884 Gram panchayat 2619
presidents sensitized)
16 | Standard club activities held 7701
17 | National level quiz conducted 05
17 | KRP training program conducted under LSVS initiative (More than 190 03
RPs’ trained)

A comprehensive module by the title
Standards Promotion Portal is in place which
caters to the stakeholder engagement
activities of BIS. This has enabled
digitisation of records and reports related
to such activities. The portal also features
an option for Consumer Organisations / Non-
Government Organisations / Voluntary
Organisations to register their organisations
with BIS and collaborate in activities of

Standards Promotion and Consumer
Engagement. In the current financial year,
Gram Panchayat portal has also been
created to interact with Gram Panchayat
functionaries.

BIS, with the aim to create
awareness about the significance of
standards among the young minds who

C\
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would, in near future, assume the roles of
one or more stakeholders of the quality
ecosystem, envisaged the creation of
Standards Clubs in Schools and Colleges.

7.1.4.2 Through concerted efforts, 6828
Standards Clubs were formed in 2023-24
taking the total no of Standards clubs to
10084. The Standards Clubs pan India have
more than 2.95 Lakh students as members
at present.

7.1.4.3 Each Standard Club is encouraged
to undertake varied activities during the
academic years such as Awareness
Programme on Standards and Quality,
Standards Writing Competition and other
Competitions on Standards and Quality
including Quiz, Essay Writing and Debate
etc. Financial support for three activities per
year per Standards Club is being provided
by BIS. In order to streamline this process
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of formation and operation of Standards Club
pan India, detailed guidelines have been
issued by BIS.

7.1.4.4 To ensure that Standards Clubs
work in the right direction to achieve the
intended objectives, BIS has continuingly
organized two-day residential training
programmes for the Mentors of Standards
Clubs. In 2023-2024, BOs have conducted
127 mentors training programmes and
trained 6857 mentors.

7.1.4.5 The activities to be conducted in
the Standards Clubs are essential for
keeping the clubs active in future and to
achieve the targeted goal of imparting
standardisation and quality ecosystem in
the country at a very young age. More than
7700 Standards clubs activities have been
conducted.
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7.1.4.6  Activities like Inaugural of clubs,
Essay Writing, Quiz Competition, Debates,
etc. were also conducted during the last
financial year 2023 -2024 apart from the
Standard Writing Competitions. With this the
Standards Clubs have become doors of
quality and knowledge in educational
institutions.

7.1.5.1 One of the new initiatives is
promoting science education through the
use of standards. The initiative, called
“Learning Science via Standards,” aims to
help students understand the practical
application of science concepts and laws
applicable in designing, functioning,
manufacturing, and testing of different day
to day use products and the requirements
stated in the relevant Indian Standards.

7.1.5.2 Under this initiative, Lesson Plans
are made as an educational tool for the
students of schools and colleges and at the
same time creating a conducive environment
for acceptance of Standards. Lesson Plans
are simple to understand scientific concepts
explained based on their application in
regular products in use. Students would be
imparted with knowledge on the school
curriculum and also with scientific details
on the products they use in their daily lives.

7.1.5.3 BIS officials and resource personnel
will transact lesson plans on different
products linking the applicable concepts and
laws of science with the Indian Standards
during the standards club activities. This
would be an additional benefit for the schools
having formed Standard Clubs as an
interactive learning experience. These lesson
plans are available on the online platform of
BIS in text format and video lectures.




Going by the phrase that Seeing is
Believing, BIS has initiated the concept of
exposure visits for industry and academia
to enhance their quality consciousness. The
exposure visits comprise bringing the
industry and students to BIS offices and
laboratories which have been developed as
learning spaces.

The visits to the laboratories provide
the opportunity to the visitors to see the
infrastructure and testing facilities
available in BIS and BIS recognised labs
and also witness testing in progress.
Opportunities are also offered to students
of educational institutions to visit industries
for witnessing the manufacturing processes
and in-house testing of the products of the
manufacturers.

BIS also recognises the importance
of exposure visits of industries
representatives which imparts knowledge of
emerging technology & advanced testing
method exchange among the industries and
BIS laboratories. The exposure visit is being
used as a tool to achieve the above-
mentioned goal.

Following are the figures of the Exposure
Visit conducted (2023-24):

Exposure visits
1 [ Total no. of exposure visits for 878
Students & Teachers
2 | Total no. of exposure visits for 62
Industries

State and District Level Offices have been
identified as major stakeholders for adoption
of Standards relevant to their respective
fields. BIS had identified a department-wise
list of Standards as relevant to them. In
order to enable them to access and adopt
the various Standards in implementation of
Govt. programs & schemes, sensitization
workshops were conducted for District Level
Officers and other State Government
Departments, for example PWD, Agriculture,
Irrigation, etc. The training programmes
covered detailed presentations on Standards
and Quality Ecosystem, activities of BIS,
features of BIS website, portals, BIS Care
app and also sector specific list of major
standards. As on date total 648 nos. of
districts are covered across the country for
District Level Officials sensitization
programmes.
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Consumers are the ultimate
beneficiaries of all activities of BIS which
are aimed to ensure that the products and
services used by the consumers are safe
as well as meeting the desired levels of
quality as defined under the respective
national standards. One of the recent BIS
initiatives is the “Quality Connect
Campaign”, which are undertaken to
educate consumers on the importance of
standards and promoting the use of quality
products and services. The campaign
involves door-to-door personal contact by
the youth volunteers (called as the Manak
Mitra) with the households, showing them
the consumer-centric information, which
have been made available on the various
digital platforms.

The “Quality Connect Campaign
4.0” was launched on the occasion of World
Standards Day in October 2023. More than
15000 volunteers took part in the Campaign
and connected 1.16 lakh households, more
than 2.8 lakh students and more than 8000

traders all over the country through the
network of BIS Branch Offices.

The fifth round of Quality connect
campaign 5.0 was launched on occasion of
‘World Consumer Rights Day’ i.e. on 15th
March 2024, where more than 15000
Manak Mitras participated and covered
more than 2.3 lakh college students. Manak
Mitras visited more than 500 Prominent
Educational Institutions across the
country.
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7.1.8.4 Consumer Organizations/ NGOs
engaged by BIS provided the support to
campaign in identifying and mobilizing
volunteers (Manak Mitra), training Manak
Mitra for Quality Connect Campaign,
providing guidance and support during the
campaign, conducting flagging off event at
prominent places and also participated as
Manak Mitra.

The role of the central/State Govt.

departments as organized consumer
assumes greater significance as they are
engaged in the procurement of various
products/services as part of implementation
of Government programme/schemes. Govt.
departments by adhering to standards and
procuring goods and services confirming to
standards can ensure development of quality
and safe infrastructure in country.

BIS Branch Offices therefore regularly
scrutinized the Tenders/RFPs issued by the
various procurements’ agencies of the
Central/State Govts. Instances where
discrepancies were observed after scrutiny
were promptly communicated to the
concerned Departments and Procurement
Agencies to include/ensure mandatory
compliance with relevant Indian Standards
while preparing Requests for Proposals or
Tender documents and to insist on supply
of BIS-certified goods only. Even for
procurement through GeM Portal, the
procurement agency was requested for

ensuring procurement of BIS-certified
products only. BIS certification should
necessarily be chosen as a “Golden
Parameter” in the GeM portal in case of
product is covered under mandatory BIS
certification.

In cases where an Indian Standard for a
product under consideration for
procurement does not exist, Central/State
departments were informed that they can
approach BIS for the formulation of the
relevant standards in a time-bound manner.
The central/State departments can also give
their suggestions/technical comments on
the existing/ draft standards if any through
BIS portals.

There were instances where the products
sought under procurement are covered
under an existing Indian Standard but
potential bidders/suppliers were not offering
BIS-certified products owing to the absence
of BIS licensed manufacturers. In such
cases, Procurement agencies were
requested to still ask for BIS- certified
products as the BIS certification process is
efficient and manufacturers interested in
supply of such products can seek BIS
certification within a short time.

During 2023-24, a total 2072 nos. of
Tenders/RFPs reviewed and 123 nos. of
issue raised to the tender issuing
departments by the various Branch Offices.

7.1.10.1 State Level Committees on
Standardisation (SLCS) act as an effective
mechanism for ensuring active involvement
of States/UTs in the formulation and use of
Standards which inter-alia helps in protecting
the interest of consumers and
strengthening the Quality ecosystem in the
country.

7.1.10.2 Terms of Reference for State Level
Committee on Standardisation reconstituted
are as follows:




Identifying areas for the formulation of new Indian
Standards.

Identifying products, processes and systems for
enforcing compliance with Indian Standards

Measures for effective implementation of Quality
Control Orders (QCA) issues by Govt. of India.

Measures for awareness generation among consumers
regarding Standards.

Any other activity to create a robust quality eco-system
in the State.

7.1.10.3 In 2023-24, a total of 05 SLCS in
05 States / UTs have been re-constituted
and a total 11 nos. of SLCS meetings
conducted in the states of Odisha,
Jharkhand, West Bengal, Sikkim, Bihar,
Himachal Pradesh, Haryana, Karnataka,
Tamil Nadu, Andaman and Nicobar Islands
and Maharashtra. As on 315t March 2024, a
total 35 nos. of SLCS constituted and 23 nos.
of SLCS committee meeting were conducted.
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An online digital photo/video gallery, Manak
Manch, has been developed for displaying
the photos/videos captured during the

meetings or activities pertaining to
Standards Promotion. Manak Manch is our
one stop destination to view the photos/
videos of different types of Standard
Promotion Activities conducted by our
offices. Branch offices, Regional Offices,
Laboratories, NITS and Departments at HQ
can post photos and videos of the activities
under following heads using their BIS
Intranet login:

i. Standard Club Activity

ii. Exposure Visits

iii. Training Programmes for Govt.
officials

iv. Meeting with licensees or
industry

V. Awareness Generation
Programmes

vi. Any other Activity

7.1.12.1 BIS, Branch offices are the

spearhead of various Certification Schemes
of BIS which are dynamic in nature and

u

require continuous engagement with
Licensee/Industry association.

A regular meeting with licensee/
Industry Association helps to ensure that
they are aware of any changes that may
impact their business and is also a valuable
way to gain feedback and input on schemes.
This can help to identify areas for
improvement and can also help to build a
stronger relationship with Licensee &
industries. During the year, BIS has
introduced many online features for
certification activity under its Manakonline
Portal. In order to apprise all these changes
in the Standard, the SIT, and the
certification processes, BIS regularly
conducts meetings with licensees either in
general or with specific product category
sectors.

Although the BIS conformity
assessment scheme is voluntary in nature,
many products are brought under
mandatory certification by the government
keeping in view the health and safety
of consumers and aspects of national
interest.

In order to facilitate industry,
implement the standards, and come forward
for seeking the certification, product specific
meetings are held with manufacturers and
industry associations.

Meetings / Programmes / Webinars with
Industry in 2023-24

(i) | Training Programmes/ 88
Workshops/ Webinars with
Licensee

(ii) | Training Programmes/ 49

Workshops/ Webinars with
Industry/ Manufacturer/
Association




7.1.13.1 BIS has aggressively started
engaging Consumers through various
awareness programs and sessions. During
such programs, the consumers are
addressed on various topics related to
standards while buying a product, and are
introduced to BIS and activities of BIS like
Standardisation, Conformity Assessment,
Hallmarking, Registration, Foreign
Manufacturers Certification Scheme,
Management System Certification Scheme,
Training, Consumer Protection, and
complaint handling procedures, etc.

7.1.13.2 The Standard Promotion Officers
reach out to the Consumer/Consumer
Organisations and brief them about the
Importance of Standards, ISI-marked
products, Information regarding
Hallmarking, brief information regarding
agricultural machinery, fertilisers,

pesticides, pipes, and related products, cattle
feeds, etc., and their availability with BIS
Standard Mark. More than 300 such
interactions were held with Consumers/
RWA/ NGOs/VOs during 2023-24.

7.1.13.3 On the occasion of World
Consumer Rights Day, 2024, Quality Connect
Campaign 5.0 was launched across the
country from 25% Feb 2024 in the youth to
youth connect format of the campaign where
College students were sensitized by youth
volunteers called as ManakMitra.

7.1.14.1 World Standards Day 2023

7.1.14.1.1 World Standards Day is
celebrated on 14™ October every year to
acknowledge the collaborative efforts of the
thousands of experts involved worldwide in
standardization and ruminate on the future
path.

7.1.14.1.2 The theme for WSD 23 was
“Shared Vision For a Better World: Standards
for SDGs”. All the Regional and Branch
Offices (ROs and BOs) of BIS celebrated
World Standards Day with great enthusiasm
across the country. Many activities were
conducted by the ROs/BOs for spreading the
message of Quality & Standards spanning
two weeks before and after 14th October
2023. World Standards Day,2023 was
celebrated at Bharat Mandapam, ITPO in
New Delhi in the evening of October 13, 2023
in the august presence of Shri Piyush Goyal,
Union Minister for Commerce and Industry,
Consumer Affairs, Food and Public
Distribution and Textiles and Shri Ashwani
Kumar Choubey, Minister of State for
Consumer Affairs, Food and Public
Distribution and Environment, Forest and
Climate Change.

7.1.14.1.3 The event was attended by more
than 1200 diverse distinguished dignitaries
and guests like the officials of DoCA and
other Ministries, various industries & their
associations, Licensees, Laboratories
Personals, Mentors & Students from BIS
standards club, press personnel, BIS officials
& staff, ex-BIS officers etc. On the occasion
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of World Standards Day 2023 celebration,
Bureau of Indian Standards (BIS) unveiled
the first video lesson plan, focusing on the
topic of LPG Cylinders’.

7.1.14.1.4 ROs & BOs separately
organized the Manak Mahotsav Programme
with dignitaries like Members of Parliament,
Members of Legislative Assembly, GC & EC
members of BIS, Vice Chancellors of
Eminent Universities, Govt. official,
Managing Directors of prominent Industries
etc. gracing the occasion. The Day long
programs organized across the country
started with recital of Manak Geet and
display of message from Director General of
BIS on the topic of “Stand for Standards”.
Furthermore, Technical discussion sessions
were also organized by the BOs. Various
activities were organized for Students of
Standards Clubs such as Quiz Competitions,
Transacting Lesson Plans developed under
the initiative Learning Science via Standards
etc. Nukkad Natak and other cultural
activities were also performed by the
students during these events. Many BOs
felicitated Govt. officials, Mentors, Members
of Resource Support Team and Long-
Standing Licensee who had supported the
BIS initiatives during the event.

7.1.14.1.5 Fourth round Quality
Connect Campaign wherein all the three
segments of campaign viz. Youth to Youth
Connect, Trader Connect and Household
Connect were held simultaneously was also
conducted across the country.

7.1.14.1.6 BOs also conducted Market
Survey in Non-hallmarking districts and
sensitization programs for Gram Panchayat
Presidents and Secretaries on the use of
Standards and certified products to mark
the occasion. Total of 99 programmes were
held sensitizing more than 3000 GPs across
the country. Hqrs./ROs/BOs extensively
advertised about the event through News
Prints, Hoarding and also via Radio jingles.
The WSD event at Bharat mandapam was
live-streamed on YouTube and posted on
Twitter to create awareness.
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7.1.14.2 BIS Foundation Day 2024

7.1.14.2.1 BIS Foundation Day is observed
in India on January 06th of every year. It
commemorates the establishment of the
Bureau of Indian Standards (BIS) and its
services to the Nation for developing and
promoting standards for goods, services,
processes, and systems.

7.1.14.2.2 On occasion of BIS Foundation
Day, BIS in association with Department for
Promotion of Industry and Internal Trade
(DPIIT) organized an event “Dialogue for
Strengthening Quality Eco-system in India”
at Bharat Mandapam on 06th Jan 2024. The
presidential address was given by Shri
Piyush Goyal, Hon’ble Minister of Commerce
& Industries, Consumers Affairs, Food &
Public Distribution and Textile and special
address was given by Shri Rajesh Kumar
Singh, Secretary Dept. of Promotion of
Industry and Internal Trade and Shri
Ashwini Kumar Choubey, Hon’ble Minister
of State of Consumer Affairs, Environment
and Climate Change.

7.1.14.2.3 During the event, major
initiatives of BIS were launched by Hon’ble
Minister such as release of Standardized
development and Building Regulation (SP 73:
2023), video on the Sensitization of Gram
Panchayat Members and video on Standards
Promotion Films. Furthermore, technical
sessions were conducted on Strengthening
Quality Ecosystem in India through QCOs
and through Standardization in the emerging
fields by leading Industry Association
personnels and consultants. Delegates




including experts from diverse fields related
to standardization, policymakers, industry
professionals, consumer groups,
academicians, representatives of various
Industries, associations, leading
manufacturers, traders, special invitees and
representatives from the Ministry of
Consumer Affairs, Food and Public
Distribution and DPIIT, also participated in
the event.

7.1.14.2.4 At ROs/BOs level, BIS foundation
day was celebrated by organizing various
programs in Standards Clubs, competitions
such as Standard Writing Competition, Quiz,
speech and street play (NukadNatak). Many
BIS licensees sponsored sports kits to few
of the Standards Clubs and Student winners
of RO level quiz were also felicitated during
the day long event.

7.1.14.2.5 Various Large Scale Industries
participated in the celebration of BIS
foundation day by organizing events and
displaying the banners reflecting their
continued support towards compliance to
standards at their units.

&
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7.1.14.3 World Consumer Rights Day
2024

7.1.14.3.1 World Consumer Rights Day is
observed on March 15th every year. It is a
day to raise awareness about the rights of
consumers and to advocate for better
protections for consumers around the world.

7.1.14.3.2 The Bureau of Indian Standards
like every year celebrated the event with
great enthusiasm at Hqrs, ROs & BOs level
on 15% Mar 2024. On this occasion an event
was held on 15" March 2023 at Thakur
Auditorium, Mumbai by DoCA in
collaboration with BIS. Shri Piyush Goyal,
Hon’ble Union Minister for Commerce &
Industry, Consumer Affairs, and Food &
Public Distribution, and Textiles presided
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over the event. This year’s theme, “Fair and
responsible Al for consumers,” aimed to
explore the ethical implications of Al in
consumer services. Event was attended by
Principal Secretaries (Consumer Affair
Department) President Members of the
SCDRCs & President of DCDRCs & other
Govt. officers of all the States/UTs along
with prominent VCOs & Industry Association
of the country. The event featured keynote
addresses, panel discussions, and
interactive sessions

7.1.14.3.3 BIS also organized a National
level quiz competition on Quality and
Standards on the occasion of WCRD 2024.At
ROs/BOs level Quality Connect Campaign
5.0 was launched on Sth March 2024. During
the campaign more than 15000 Manak Mitra
engaged by various BOs pan India covered
more than 2.3 lakhs college students and
made them aware about BIS activities and
Quality ecosystem. Manak Manthan
Programmes for new and revised Indian
Standards Presidents who have actively
contributed to Standards Promotion Activities
in Day long programmes organized by BOs
on the occasion of WCRD 2024.

7.1.14.3.4 Brand visibility was enhanced
by installation of Outdoor hoardings and
Billboards at prominent locations across the
city; wrap branding on BUS and Flex
branding on Taxi / Autos etc.

7.1.15 NEW INITIATIVES
7.1.15.1 Gram Panchayat Sensitization

7.1.15.1.1 The Bureau of Indian Standards
(BIS) has embarked on a mission to create
awareness and promote compliance with
Indian standards at the grassroot level. In
an endeavour to ensure the effective
implementation of government programs and
schemes in villages, BIS has undertaken a
comprehensive initiative to sensitize Gram
Panchayat Presidents and Secretaries
across the country.

7.1.15.1.2 The primary objective of this
initiative is to instil an understanding of the
significance of adhering to Indian Standards
among Gram Panchayats and ensuring
compliance to these standards while
implementing government programs and
schemes at the village level. It aims to
promote the culture of standardization and
benefits of using products conforming to
Indian Standards among Gram Panchayats,
who play a crucial role in the execution of
various government initiatives at the
grassroot level.

7.1.15.1.3 Under this initiative more than
2.5 lakh letters along with a booklet (in
bilingual) containing the details of important
Indian Standards were sent to the gram
panchayat across the country. BIS issued the
guidelines for engaging NGOs for conducting
such sensitization programmes. Further,
training programs for Presidents and
Secretaries of Gram Panchayats are being
held at block and district levels through the
nation-wide network of 38 BIS Branch
Offices. A total of 161884 Gram Panchayats
have been sensitized across the country.



7.1.15.2 National Level Quiz

7.1.15.2.1 BIS has started a new initiative
wherein Quiz is Conducted at National
Level. This BIS initiative is expected to foster
a sense of awareness and appreciation for
quality and standards among citizens of all
ages.

7.1.15.2.2 In the month of August 2023,
BIS conducted an online quiz on ‘Quality &
Standards’ on Mygov from August 15th, 2023
to August 31st, 2023, for Indian citizens on
various topics related to BIS, its related
activities, Quality and standardization. This
quiz was designed for increasing the
awareness about BIS and its role in
promoting the importance of quality and
standards in the society. More than 30000
citizens across the country participated in
this quiz, making it a grand success. The
top 100 participants were awarded a prize
of Rs. 2,000 each.

7.1.15.2.3 Second round of Quiz
Competitions were conducted specifically for
the Students members of Standards Club
on occasion of WSD 23 on 02 October 2023.
The top 50 student members received cash
rewards as prizes.

7.1.15.2.4 The third round of Quiz
Competitions was held as part of the
celebrations for BIS Foundation Day 2024
for the Student members of the Standards
Club. The Multilevel Quiz consisted of two
phases, with the first phase taking place on
09 December 2023 at the Regional Office
Level. Over 15,500 Student Members from
896 schools participated in this phase. The
top 200 Student Members from each of the
5 Regional Offices received cash rewards
as prize money. The second phase of the
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competition was conducted on 23 December
2023 for the winners of Student Members
from the first phase. A total of 1000 Student
Members participated from the 5 Regional
Offices, with the top 100 Student Members
receiving cash rewards as prizes.

7.1.15.2.5 A National Level Quiz was
organized on My Gov Portal on the occasion
of World Consumer Rights Day on 15 March
2024. More than 42,000 people participated.
The top SO received cash rewards as prizes.

7.2 Public Grievances

BIS received a number of complaints related
to quality of BIS certified products,
unauthorized use of BIS Standard Mark,
Violation of Quality Control Orders etc. All
these complaints are handled as per well-
established complaints redressal procedure.
BIS CARE Mobile App and Standards
Promotion Portal of BIS are already functional
that facilitate better monitoring of complaints
and enable consumers to lodge their
complaints in an easier and faster way
without any hassles. BIS CARE App also
enables users to verify details of Licensed
Manufacturers/Registered Manufacturers by
simply entering license/registration number
of the manufacturer. During the year, 4232
complaints related to quality of BIS certified
products, unauthorized use of BIS Standard
Mark, Violation of Quality Control Orders etc.
were received and 504 complaints were
redressed. 3728 complaints were summarily
returned during the year. As on date, 158
complaints of these categories are under
investigation at different stages under
different Regional and Branch Offices of the
Bureau. In addition, BIS had also redressed
268 grievances received through CPGRAMS
portal during the year with an average
redressal time of 23 days.

7.3 Enforcement

BIS Standard Marks are marks of quality
and trust. Through its network of Regional
and Branch Offices, BIS conducts
enforcement activity to curb unauthorized
use of BIS Standard Mark and violation of
Quality Control Orders by unscrupulous
manufacturers/sellers/importers etc.
During the year, BIS carried out 159 Search




& Seizure operations at the premises of
manufacturers/sellers/importers etc., for
violation of BIS Act, 2016. Press releases in
the leading dailies and social media with a
view to give wide publicity and creating
awareness among the consumers were also
issued by BIS offices. Efforts were also made
to timely launch prosecution in respective
Courts of Law for violation of provisions of
BIS Act, 2016.

8 HINDI

The Bureau of Indian Standards is an
organization who is wary about official
language policy set by the Government of
India for the promotion and dissemination
of Hindi language. The Hindi Department of
the Bureau of Indian Standards is actively
working towards ensuring compliance with
the official language policy in various
departments and offices of BIS. The Bureau
of Indian Standards undertook the following
initiatives during the mentioned period to
ensure the implementation of all rules,
regulations, directives, and instructions
related to the official language issued by the
Department of Official Language and to
promote the progressive use of Hindi.

° The annual program for the year 2023-
24 was issued by the Department of
Official Language to all regional/
branch offices, including the
Headquarter of the Bureau of Indian
Standards in April 2023, with
instructions for compliance.

° The Official Language Implementation
Committee of Headquarter and all
regional and branch offices held all
four quarterly meetings on time at
regular intervals The Hindi progress
report for the four quarters was sent
online to the Ministry and Regional
Implementation Office on time.

° During this period 76 Hindi workshops
were organized at the Headquarter
and various regional and branch offices
in which almost all officers and
employees participated.

° Various regional offices, including the
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Headquarter of the BIS, continued the
implementation of all government
official language promotion schemes
such as the cash incentive scheme for
Hindi noting and drafting and the
Rajbhasha Shield.

Official language inspections were
conducted for a total of 10 offices,
including 2 regional and 8 branch
offices by the Headquarter and actions
were taken based on their reports.

The agenda for the meeting of the Hindi
Advisory Committee, held in Andaman
Nicobar Islands on October 13, 2023,
was prepared and sent to the Ministry
along with the Hindi work report.

Two half-yearly progress reports were
submitted on time to the Town Official
Language Committee.

Hindi Fortnight was organized at the
Bureau Headquater from 16 September
to 29 September 2023, during which 7
Hindi-related competitions were
organized. Ten winners were awarded
in the Hindi Noting Drafting Scheme.
A maximum of 14 departments
participated in the Rajbhasha Shield
Competition organized at the
Headquater with 7 departments were
awarded under Rajbhasha Shield
Competition.

Prizes were awarded to Forty-five
winners of these competitions in the
ceremony held at the Headquater on
29 September 2023 wunder the
chairmanship of the Director General.
Hindi Fortnight was celebrated in all
regional offices and branch offices of
the Bureau as per instructions.

Training

Under Hindi language training total of
15 employees received training. Among
them, 9 employees were trained in
Hindi ‘Parangat’ course, 2 employees
were trained in ‘Pragya’ Course, and 4
employees were trained in ‘Prabodh’
Course under Hindi language training
Programme.
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8.4 Hindi Books

Hindi Books of Rs. 30,548/- were
purchased as per the target fixed by
theDepartment of Official Language
during the year 2023-24 and the
information of the newly purchase
Hindi books was also cuirculated.

8.5 Inspection of Parliamentary
Committee on Official Language and
other meetings.

During this period the second sub-
committee of the Parliamentary Official
Language Committee conducted official
language inspections at 10 offices of
BIS. The Headquarter, Eastern
Regional Office Kolkata, Northern
Regional Laboratory Mohali, as well as
branch offices in Nagpur, Lucknow,
Dehradun, Vijayawada, Hubli, and
Rajkot. Were Inspected by the
Committee.

The Headquarter inspection took place
on May 15, 2023. BIS was assigned as
coordinator for the Parliamentary
Official Language Inspection,
inspection which was efficiently
managed by the Hindi Department. The
Committee appreciated the progressive
use of Hindi in these offices. The
Committee’s assurances were duly
followed up, and its report was
submitted to the Committee
Secretariat.

Participated as members in 2 online
half-yearly meetings of the Town
Official Language Committee in Delhi.

Attended the meeting of the Hindi
Advisory Committee of the Ministry
held at Havelock, Andaman and
Nicobar Islands on October 13, 2023.

8.6 Standard Translation and General
Translation

During the above mentioned period 985
titles of the standards were made
bilingual. The content of ‘Standard of
the Month’ and ‘Standard Of The Week’
are also being translated every month
to host On BIS website.

u

Besides standards translation, BIS also
translated approximately 1564 pages of
Proformas, Hallmarking material,
material of World Standard Day,
Tender Notices, Gazette Notifications,
International agreement,
Parliamentary questionnaire,
hallmarking booklets and FAQ’s,
material of World Consumer Day,
recruitment advertisements, BIS talks
received from CAD department,
Correction in Hallmarking regulation
of BIS and Agenda & Minutes of
Governing council meetings and
training material etc. received from
different departments of BIS.

To expedite the translation of
standards, BIS has outsourced the
Hindi translation of Indian Standards
to two external translation agencies on
a contract basis. During the
aforementioned period 144 Indian
Standards were translated. Out of
these, approximately 50 translated
Indian Standards have been uploaded
and work is underway to upload the
remaining translated standards.

8.7 Organizing Hindi Kavi Sammelan,
Workshops and Interaction program

On the occasion of International Yoga
Day, a lecture session was organized
at the Headquarter on June 21, 2023.

On International Mother Tongue Day,
February 21, 2024 a Hindi Paragraph
Writing Competition was organized at
the Headquarter.

A special lecture session was
organized on International Mother
Tongue Day, held on February 21, 2024

To enhance the implementation of
Official Language Hindi at the
Headquarter, a ‘Rajbhasha Manch’ was
established. Under the activities of the
Rajbhasha Manch, discussion
programme were organized with 7
departments: including Kolkata HRD,
PR, FAD, CED, MTD, Tactical, CMD-1.

The Eastern Regional Office published
an in-house magazine named ‘Manak




Jyoti’. This magazine was released by
the Honourable Members of the Second
Sub-Committee of the Parliamentary
Official Language Committee on
December 27, 2023 during Inspection
meeting.

Shri Ved Prakash Head Mohali, Lab
and Scientist-E was honoured with
Second Prize for his lecture in Hindi
on Scientific topic. In the Seminar
Organized by Town Official Language
Committee-2, Chandigarh on 30"
January 20
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Information Technology Services

In line with the Government of India’s vision
of Digital India, BIS is making concerted

efforts for digitizing its activities.

As a part

of this endeavor, following initiatives have
been undertaken:

a)

b)

Facilitation Centre: The Facilitation
Centre was launched by the Hon’ble
Minister of Commerce and Industry,
Consumer Affairs, Food and Public
Distribution, and Textile, Gol during
World Standards Day Celebrations
onl13/10/2023. The Facilitation Centre
has been setup for addressing &
resolving the queries of concerned
stakeholders. The Facilitation Centre
services are available on Toll-Free
number 1800-11-1206.

Management Systems Certification
Scheme (MSCS) portal: The revamped
portal of Management Systems
Certification (MSC) was launched by
the Hon’ble Minister of State for
Consumer Affairs, Food & Public
Distribution, Gol during World
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Consumers Day Celebrations on 14/
03/2023. The revamped portal
highlights the award of management
systems licenses to our new partners
in quality endeavour, upcoming events/
training programmes, case studies,
guidelines, circulars, notifications, etc.
Further, it provides real-time details
of the applications/licenses.

Training Portal: The revamped portal
of Training was launched by the Hon’ble
Minister of State forConsumer Affairs,
Food & Public Distribution, Gol during
World Consumers Day Celebrations
onl4/03/2023. The revamped portal
facilitates stake holders to view the
upcoming training programmes,
analyse the completed training
programmes, get virtual experience of
NITS premises through video/photo
gallery, view feedbacks from other
participants and subsequently apply in
ascheduled training programme or a
customized programme. Further, it
facilitates subject matter experts to
become facultyat NITS.



d)

Web Portal for Conformity

Assessment Schemes of BIS:

i) The conformity assessment
portal enables domestic

manufacturers to apply for grant
of licence for use of Standard
Mark (ISI) on their products,
renewal of such licences,
inclusion in the scope of variety
and submission of payment,
refunds through simplified
online means. BIS can process
these requests and
communicate their decision
online, and facilitate real time
tracking of the applications by
our stakeholders

ii) Elastic Dashboard for internal
employees of BIS has been
developed by ITSD.

iii) The portal has also been
integrated with GeM for
ensuring that only genuine
license manufacturers are able
to show their products on these
portals.

iv) The conformity assessment
portal for foreign manufacturers
has been developed by CDAC
and available on UAT.

Standards Management Software: A
software is in operation to manage the
Standard Formulation activity of BIS.
This software automates all the stages
involved in the formulation of standards
and their amendments. This portal
was enhanced to add new/enhanced
features like “Annual Rolling plan”,
“Manak Manthan”, “Annual Meeting
Calendar”, “Standardization Cells”
Journals & Magazines”, “Weekly
Standards Bulletin”, “Review of
Standards”, “Manak manthan”,
“Research & Development”, “New-look
public dashboard of Standards portal”,
“Resolution of Meetings”, “Academic
Dashboard”etc.

Standards Promotion Portal: A
dedicated portal is in place to cater to

g)

h)

i)

k)
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the management and monitoring of
Standard Promotion Activities of BIS.
The portal facilitates reporting of
Standard Promotion Activities,
Management of Quality Connect
Campaigns, Standards Club
Registrations, Standards Club
Membership Management, Standards
Club Activities Management, etc.

New Standards Portal: An Agency (M/
s CSM Technologies Private Limited,
Bhubaneswar) has been engaged to
build the new Standards Portal.

Complaints Portal: A dedicated portal
is in place to receive and process
complaints. This enables convenience
to users by providing a 24x7 system to
register their complaints and a robust
monitoring tool for BIS to effectively
track the complaints and their status.
The Complaints system has also been
integrated with the National Consumer
Helpline and UMANG Platform for wider
accessibility.

Recruitment Portal: A portal was
made live for recruitment of Scientist-
B and engagement of Management
Executives, Young Professionals &
Graduate Engineer Trainees in BIS.
The portal facilitates online receipts
of applications, preparation of merit
list, scheduling of interviews etc.

Website for the 44th ISO/COPOLCO
Plenary 2023: A special website was
launched for the 44thISO/COPOLCO
Plenary 2023 held during 22-26 May
2023 in New Delhi. The
websitedisseminated information
regarding ISO/COPOLCO plenary,
registration process, visa, hotels,
contactpoints,etc.

BIS CARE App: The BIS CARE App
facilitates stake holders to verify
authenticity ofl SImark, Registered
Jewellers and marked electronic goods
under Compulsory Registration
Scheme (CRS) alongwith facility to
submit their complaints. The app is now
available in 10 regional languages. The
features of the app are also made
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1)

p)

available on UMANG platform for wider
reach. Further, the app has crossed 6
million downloads across all platforms.

International Relations (IR) Portal: An
agency was onboarded through GeM to
develop a portal catering to the
activities pertaining to International
Relations being carried out by BIS. The
initial phase of IR Portal has been made
operational to facilitate receiving
proposals for delegates for
International meetings, balloting on
International Standards/Proposals/
Projects, new work items, etc.

Portal for Gram Panchayats: A portal
for Gram Panchayats was developed
and deployed as part of Standards
Promotion Portal. The portal provides
one stop platform for Gram Panchayats
to access standards relevant to GPs,
share stories, share good practices and
to connect with BIS. A consolidated
data of GPs was also compiled for
communication with them on relevant
subjects.*

Web portal for Jewelers: Jewelers can
apply for a license through the portal.
Subsequently, they have the option to
send their jewelry pieces for
hallmarking to recognize AHCs directly
through the same portal.

Web portal for AHC:

i) Assaying and Hallmarking
Center (AHCs) have the facility
to apply for a license to carry
out hallmarking work via the
dedicated web portal.

ii) Assaying and Hallmarking
Center (AHCs) have the
provision to do the hallmarking
of articles whose request has
been arrived from jeweller and
upon job done they can share
the delivery report from the
portal and send the article back
to jeweller.

Standards Analytical Report:
Standards analytical reports have been
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made live to present insights and
findings derived from the data
analytics of Indian Standards data.
Data visualization such as charts and
graphs are also used to effectively
present the patterns, trends, and
relationships in the data. Purpose of
development of these reports is to help
BIS make informed decisions, optimize
processes, and identify trends.

q) Prayas Portal: Addition of a new KPI -
‘Number of Hallmarked Gold Articles’
in the PRAYAS portal. The relevant
data is being shared from BIS portal
(e-BIS portal) through an API on a
monthly basis (Frequency: Monthly),
displaying the monthly data of centrally
hallmarked gold articles. PRAYAS
dashboard is displaying the following
6 KPIs:

i) No. of Published Standards
(Scope: National Level,
Frequency: Dalily)

ii) No. of Licences of Product
Certification (Scope: District
Level, Frequency: Daily)

iii) No. of Gold Jewellers
Registered (Scope: District
Level, Frequency: Daily)

iv) No. of Silver Jewellers
Registered (Scope: District
Level, Frequency: Daily)

V) No. of Assaying & Hallmarking
Centers Recognised (Scope:
District Level, Frequency: Daily)

vi) No. of Hallmarked Gold Articles
(Scope: National Level,
Frequency: Monthly)

10 PROJECT MANAGEMENT &
WORKS

The works relating to construction of new
office buildings and utilities for BIS Offices,
renovation and major repair works in existing
buildings and utilities, and operation and
maintenance of utilities are undertaken by
Project Management and Works Department



NEW BUILDING /
UTILITIES
CONSTRUCTION
PROJECTS

RENOVATION AND
MODERNIZATION
PROJECTS

OTHER INITIATIVES

1. Purchase of Land parcels

No land parcel was
purchased in the year 2023-
24.

1. Modernization of
Training Halls at NITS,
Noida

Work of modernization of
Training Halls at Noida
commenced on 30 Oct
2023. The works are in
progress and expected to
be completed by July 2024.

1. Green Initiative — Solar Power
Projects

During the financial year 2023-24,
following were the energy savings
from Rooftop Solar Power Plants
and gains made from net metering
systems installed at BIS HQ, New
Delhi (100 kW), SRO Lab Chennai
(100 kW), WRO Mumbai (40 kW),
NITS Noida (50 kW), Hyderabad
Branch Office (40 kW), ERO & ERO
Lab, Kolkata (64.4 kW):

Total Installed 394 .4
Capacity (kW)

Energy generated in | 199.309
2023-24 (in MWh)

Energy savings in 16,39,
2023-24 (in Rs) 380.23
Gains from net 32,63,
metering (in Rs) 119.78

2. Construction of New
Buildings

No new building was
constructed in the year
2023-24.

2. Redevelopment of
Parking Area around
Staff Quarters of
Manakalaya at BIS Hgq,
New Delhi

Project of the
redevelopment of parking
area around staff quarters
of Manakalaya
commenced in Oct 2023
and was completed in Feb
2024.

2. Accessibility Initiative -
Making all BIS owned buildings
accessible to persons with
disabilities under Accessibility
India Campaign

In accordance with the guidelines
issued by the Ministry of Social
Justice & Empowerment, Gol
under Accessibility India
Campaign, the ROs / BOs / Labs
housed in buildings owned by BIS
are in the process of making their
buildings accessible for persons
with disabilities.

3. Setting up of new BOs
at rented premises at
Gandhidham

a) Gandhidham Branch
Office — A Branch office was
set up in a rented building
at Gandhidham.

3. Modernization and
upgradation of various
ROs/BOs and labsa)

Southern Regional
Laboratory, Chennai (SRL)
— The Project of
renovation of SRL

commenced and is in
progress.

3. Structural Assessment of Staff
Quarters of Manakalaya

Structural assessment of Staff
Quarters of Manakalaya, in order
to have an idea of the structural
health, safety and stress
conditions of its load bearing
members, was carried out by
engaging an expert external

C\
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agency. Detailed report of
assessment containing the
results of non-destructive tests
and retrofitting measures has
already been obtained.

4. Renovation of one BIS
flat in Kaushambi

BIS has undertaken a
Project for Renovation of
one BIS flat in Kaushambi
and the order for the goods
required for the same was
placed in Mar 2024.

(PMWD) of BIS. The progress of various works
under PMWD are as under:

11 VIGILANCE ACTIVITIES

11.1 Efforts made towards grant of ABMS
Certification — a world-wide best practice on
preventive vigilance

A) National Seminar on Anti - Bribery
Management Systems (ABMS)

As a prelude to Vigilance Awareness Week
2023, a National Seminar was organized by
the Bureau of Indian Standards, aimed at

Bureau of Indian Standards
il Welcomes You f
_‘—“. - To

% W National Seminar on

Anti Bribery Management
Systems ENV
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B) The Bureau of Indian Standards (BIS)
has conferred the Anti-Bribery
Management System (ABMS)
certification to Steel Authority of India
Limited (SAIL) across all 94 locations,
encompassing Integrated steel plants,
mines, and Central Marketing Offices
nationwide. To commemorate this
achievement, SAIL organized a
ceremony at its corporate office on
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creating awareness on the implementation
of the globally relevant Anti - Bribery
Management Systems (ABMS) as per IS/ISO
37001. The seminar took place on 13
September 2023 at the National Institute of
Training for Standardization (NITS), Noida,
which saw an august gathering of the CVOs,
Vigilance Functionaries and senior officials
of various organizations across the country.
SJVN Limited was also felicitated during the
event for receiving the ABMS certification
from BIS. The ABMS certificate was received
by Shri Prem Prakash, CVO, SJVN from Shri
Pramod Kumar Tiwari, DG, BIS

w |
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January 10, 2024. During the event, the
ABMS certificates were officially
handed over to SAIL’s Chairman, Shri
Amrendu Prakash, by Dr. R K Tyagi,
Deputy Director General (DDG) of
Central BIS, and Shri Ashish Tripathi,
Chief Vigilance Officer (CVO) of BIS.
The ceremony was attended by various
Board members of SAIL, along with the
CVO of SAIL. Additionally, the Assistant



Chief Vigilance Officers (ACVOs) from
different SAIL units participated
virtually. Dr. Tyagi commended the
dedicated efforts of individuals from all
SAIL units involved in securing the
ABMS certification. Shri Tripathi
emphasized the significance of ABMS
certification in combating corruption
through early detection and prevention.
He underscored the global best practice
standard IS/ISO 37001:2016. SAIL’s
Chairman, Shri Amrendu Prakash,
extended his congratulations to the
entire staff for achieving the distinction
of being the first Maharatna PSU to
receive ABMS certification. He also
applauded the rigorous efforts of the
Bureau of Indian Standards in
conducting the necessary audits.

11.2 Sardar Patel Cricket Tournament
BIS

In its endeavours towards Vigilance
Awareness and fostering team spirit, BIS took
a unique initiative by successfully organizing
Sardar Patel Cricket Tournament on 06 Oct
2023. This first of its kind sporting event in
the history of BIS organized by the Vigilance
Department in line with CVC’s directives,
was played between four teams representing
Standardization, Certification, Laboratory and
A&F. The tournament was graced by Shri
Pramod Kumar Tiwari, DG BIS; Shri Ashish
Tripathi, CVO BIS; Shri HJS Pasricha, DDG
(Certification); and Shri Vinod Kumar, DDG
(Finance). “Team- Administration & Finance”
lifted the first Sardar Patel Trophy in an
entertaining final match, with “Team-
Certification” ending as runners-up.



11.3 All India
Competition

Online Chess

Taking forward the symbolism of ‘being
vigilant’ associated with the game of Chess,
an All India Online Chess Competition was

rr-

Tridevburagohain

5

11.4 Vig Eye Vani

CVO, BIS contributed as Editorial Team
towards preparation of 2 articles on specific
subject areas of ‘Systemic Improvements
& Updation of circulars/guidelines’ for
publication in Central Vigilance
Commission’s (CVC) magazine “VigEye Vani’
for the year 2024.

Central Vigilance Commission 3-months
Campaign

As a precursor to Vigilance Awareness Week
2023, following activities were carried out
during the 3-months campaign from 16%"
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organized through a popular website (https:/
/lichess.org/) and was played by BIS
employees across the country. Mr.
Tridevboragohain from Guwahati Branch
Laboratory of BIS won the Online Chess
Competition.

August 2023 to 15" November 2023 as per
CVC guidelines/ instructions:

a. Awareness building about Public
Interest Disclosure and Protection of
Informers (PIDPI) Resolution — All
34 Branch Offices, 05 Regional Offices
and 06 Labs have displayed Banners
on the theme of Vigilance Awareness
Week 2023 alongwith  PIDPI
information. PIDPI Poster was
translated into 11 regional languages
(Tamil, Telugu, Malyalam, Kannada,
Bangla, Oriya, Punjabi, Urdu,
Assamese, Gujrati & Marathi).



Capacity Building Programs — Under
the Capacity Building Programme,
officials were trained on Ethics and
governance; Cyber hygiene and
security; GeM and GFR; Lab Quality
Management, Measurement
Uncertainty, Inter Laboratory
Comparison/ Proficiency Testing and
Project and time management

Identification and implementation of
Systemic Improvement measures -
Areas vulnerable to corruption were
detected on the basis of analysis of
past cases.

Leveraging of IT for complaint
disposal - Vigilance Portal of BIS was
updated for lodging of complaints
related to allegations of corruption on
the part of officers/staff.

e. Updation of Circulars/ Guidelines/
Manuals - 122 circulars/ guidelines
were uploaded on BIS Intranet during
the campaign period.

11.5 Vigilance Awareness Week 2023

Bureau of Indian Standards (BIS) observed
Vigilance Awareness Week, 2023 from 30%"
October 2023 to 05" November 2023 on this
year’s theme “Y=Ten? &7 G0 &3 W & 9fd
gufda @” ”Say no to corruption; commit
to the Nation”, as informed by CVC.

Integrity Pledge administered to BIS
officials by Director General, BIS - Marking
the opening of Vigilance Awareness Week
2023 at BIS HQs, New Delhi, the Integrity
Pledge was administered to all the officials
of BIS by Shri Pramod Kumar Tiwari (IAS),
Director General, BIS.
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Walkathon - With the intent for creating
vigilance awareness, a walkathon was
organized at BIS Headquarters, New Delhi
on 31 Oct 2023, which saw active
participation by hundreds of officials and
staff of BIS. The walkathon started from
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Manak Bhawan and passed through
Bahadur Shah Zafar Marg and Kotla Marg
before culminating back at BIS HQs. Slogans,
pamphlets and banners on this year’s theme
“Say no to corruption; commit to the Nation,”
were among the highlights of the event.



Quiz Competition - Like the preceding few
years, one of the most popular and
appreciated competitions, i.e., the Quiz
Competition was conducted by Vigilance
Department of BIS during VAW 2023. A total
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1. When We
(a) 1954
[b) 1955
{c) 1965

(d) 1967
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of five teams from various departments of
BIS HQs participated and competed for
Vigilance and
CCS Rules,

questions related to
Disciplinary Procedures,
General Awareness, etc.
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Table Tennis (Men) & Carrom (Women) (Women) Championships with full
Championships - BIS officials and staff enthusiasm. The games were played during
participated in Table Tennis (Men) & Carrom the Vigilance Awareness Week 2023.
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VAW 2023 closing and award ceremony -
Vigilance Awareness Week 2023 was
observed in BIS with great enthusiasm and
participation of officials in the various
activities and competitions organized during
the week. The VAW closing ceremony was
held on 06 Nov 2023 and was graced by CVO,
BIS along with the Deputy Director Generals
of various activities, Heads of Departments
and officials at BIS HQs, New Delhi.
Winners of various competitions such as
Online Chess, Quiz, Essay writing, Table
Tennis & Carrom were awarded by the DDGs

Vi
GlLANCE AWARENEss WEEK 2023

present on the dais. Shri Ashish Tripathi
(IRS), CVO, BIS addressed the august
gathering and stressed upon the role and
significance of Preventive Vigilance in an
organization for its better functioning. Shri
H.J.S. Pasricha, DDG (Certification), BIS
congratulated the Vigilance Department for
the wonderful events and activities
organized not just during the VAW 2023, but
also during the last few months for Vigilance
awareness, capacity and team building in
BIS.




Talk on Vigilance Awareness at IPFT by
CVoO, BIS

Shri Ashish Tripathi, Chief Vigilance Officer,
BIS delivered a talk on Vigilance Awareness
at the Institute of Pesticide Formulation

Webinar on Ethics & Good Governance for
HUDCO by CVO, BIS

As a part of yet another inter-organizational
activity for Vigilance Awareness, Shri Ashish
Tripathi, CVO, BIS also delivered a webinar
on Ethics & Good Governance for the officials
of HUDCO on 07 Nov 2023 through Webex.

Preventive Vigilance Activities

Preventive Vigilance Audits of WRO, WROL,
MUBO-I, MUBO-II were carried out during
the financial year 2023-24. As a result of
these audits, various systemic

Technology (IPFT), Gurgaon on 01 Nov 2023
during the Vigilance Awareness Week
celebrations at IPFT. Dr. Mohana Krishna
Reddy Mudiam, Director, IPFT; Shri. Awijit
Rakshit, CVO, IPFT and officials of IPFT were
present on the occasion.

improvements were suggested pertaining to
key activities of BIS. Further, follow-up
corrective actions were advised in respect
of discrepancies observed in the functioning
of the offices audited.

Workshop on Vigilance Administration &
Disciplinary Matters

A One day Workshop on the subject was
conducted for BIS officials at BIS HQ, New
Delhi on 11 Oct 2023. Dr. Upender Vennam
(IPoS), CVO, Bharat Dynamics Limited (BDL)
and Mishra Dhatu Nigam Limited (MIDHANI),
Hyderabad graced the workshop as faculty.
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12 HUMAN RESOURCES
DEVELOPMENT As on 31 March 2024, the Group wise
strength is as under:

|

During the year, 15 scientists joined as
Scientist-B through direct recruitment

processes.
Group Representation of SC/ST/ Total
OBC/PH/Ex Ser./EWS
A (Scientific Cadre) 325 534
A (Administrative, Finance 18 37
& Other posts)

B 140 346

@ 159 241

Total 642 1158




During the year, deployment of personnel in the various activities of BIS during 2023-24 is

given below:

Activity Group wise deployment of Personnel
(as on 31 March 2024)
Scientific Cadre Administrative, Finance
and other posts

Administration and Finance 113
Corporate 72
Standards Formulation 138 20
Certification 275 163
Laboratories 67 199
Technical Support Services 54 S7

Total 534 624

13 ADMINISTRATION AND GENERAL insurance Schemes, Pensioner Cell, Facility

SERVICES

The Swachhata Pakhwada drive has been
carried out in the Bureau during 16
February 2024 to 29 February 2024. In this
regard, All ROs/Bo/Labs/NITS including BIS
HQ has also organized the Swachhta
Campaign. During the Swachhta Campaign
files were weeded out, old furniture and e-
waste are disposed off.

BIS continued its welfare measures

of Holiday Homes, Subsidized Refreshment
Coupons, and Scholarship Scheme,
engagement of Part-time Homeopathic
Consultant and Nurse, Gym Facility etc.

The Canteen at BIS HQs was
introduced with a variety of breakfast,
snacks and lunch items with a signify ant
improvement in the overall quality of the
food.

BIS Holiday Home is located at
following place and the stay accommodation
are operated through the Regional Office:

for their employees, namely, Group

SI. Holiday Home Booking from Regional Office
No. | Location

1. Munnar Southern Regional Office (SRO)
2. Manali Northern Regional Office (NRO)

3. Udaipur

Central Regional Office (CRO)
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BIS organized the following programs/events as part of Staff welfare in 2023-24:

SI No. | Programme/events

1. Special Campaign 2.0 (Swachhata)

2. World Environment Day

3. Blood Donation Camp

4. International Yoga Day

5. International Ekta Diwas

6. Celebration of Constitution Day

7. Celebration of BIS foundation Day.

8. Lecture on ‘Art of Living’

9. Organized Camp for Dental and Health and Bank Services
10. Organized Eye Screening Camp

11. Conducted ‘Cyber Awareness Program
12. Celebration of International Day of Yoga
13 Blood Donation Camp

14 Organized the World Blood Donor Day
15 Celebration of International Women’s Day (IWD)
16 Celebration of BIS Foundation Day

17 Celebration of New Year 2024

18 Contribution for Armed Forces Flag Day
19 Conducted Health Awareness Camp

20 Meri-MaatiMeraDesh Campaign

21 Celebration of National Sports Day

22 Har Ghar Tiranga’ Campaign

Data related to Purchase of goods & Services through GeM in FY 2023-24

NS

Month GeM order in Total Amount Monthly procurement
the month (Rs. In Lakhs) % through GeM

Apr-23 40 6.02

May-23 32 32.11

Jun-23 74 13.44

Jul-23 50 19.44

Aug-23 58 18.41

Sep-23 57 28.92

Oct-23 129 24.57

Nov-23 69 150.12

C N\




Dec-23 59 14.55
Jan-24 58 15.61
Feb-24 90 88.08
Mar-24 34 6.79
Total 418.06 82.87%
Amount
with Total
percentage
GeM Orders 2023- 24

160

140

120

100

80

60

40

20

0
Apr-23 May-23 Jun-23 Jul-23 Aug-23 Sep-23 Oct-23 Nov-23 Dec-23 Jan-24 Feb-24 Mar-24
I GeM order in the month Total Amount

Data related to Purchase of goods & Services through Non-GeM in FY 2023-24

Month Non GeM order in Total Amount Monthly procurement
the month (Rs. In Lakhs) % through Non GeM

Apr-23 9 7.03

May-23 20 16.62

Jun-23 13 4.46

Jul-23 12 5.23

Aug-23 17 11.62

Sep-23 6 4.89

Oct-23 9 7.79

Nov-23 10 4.54

Dec-23 9 4.3

Jan-24 17 8.39

Feb-24 11 7.72

Mar-24 11 3.79

Total Amount 86.38 17.12%

with Total

percentage
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14 LIBRARY SERVICES
14.1 BIS Technical Library

BIS Technical Library located at
headquarters is a National Resource Centre
for information on standards and related
matters and serves industry, trade,
government, researchers and consumers. It
is the largest library of standards in the
South Asian Region, with a floor area of
1,000 square meters. During the period
2023-24, Services of BIS Library are utilized
by various stake holders and approximately
5129 standards and books were issued. The
Library regularly updates mechanized
database of publications (Books and
Standards) received.

14.2 Digital Library

Integrated of Library Portal with BIS
website-The Library portal has been
integrated with BIS website. Important
events/photographs regularly are updated
onLibrary Portal. BIS publications (old) are
also available on the portal.

Remote Access- Digital library is now live
for Group A, B and C officials and technical
committee members of BIS. They may visit
the digital library withtheir login id (Remote
access).

14.3 Library Membership
Membership of the Library is available to

individuals and organizations for reference
purposes only.

14.4 Special Events

Yoga day and Reading day - Book exhibitions
had been organized on the occasion of “Yoga
day and Reading day” from 19th June 2023
to 18th July 2023

Independence day - Book exhibitions had
been organized on the occasion of
“Independence day” from 14th August 2023
to 18th August 2023.

Guest Lecture - A guest lecture was
organized by Library services centre on the
occasion of National Librarian day. The
Lecture had been delivered by Dr. A.P.
Yadav, Librarian, Lady Shri Ram College for
Women, Delhi University on Dr. S.R.
Ranganathan.

International Women’s day - Book
exhibitions had been organized on the
occasion of “International Women'’s day” from
4th to 8th March, 2024.

Special Campaign - During the Special
Campaign, Cleanliness drive in LSC are
organized on regular basis. A Plantation
drive was also organized by LSC. Weeding
out of old publications (newspaper/magazine)
was also carried out during the Special
Campaign.




14.5 E-Publication

E-journals and E-standards are procured in
the library for the standard formulation
departments.

14.6 New Initiative

Display of return books - Special corner has
designated in Library for return books under
the title “Library’s Collection, Reader’s
Selection”.

Displayed of Books - Library books are
displayed according to special theme in
Library.

15 SEXUAL HARASSMENT OF
WORKING WOMEN IN THE
WORKPLACE

In compliance with the guidelines of the
Supreme Court of India on the prevention of
sexual harassment of women in the
workplace, an Internal Complaints
Committee was constituted in the Bureau
of Indian Standards in Feb 1998 that has
since been reconstituted vide OM No. Estt-
[I/ICC/76:01/2020 dated 19 January 2024.
The Composition of the newly constituted
Internal Complaints Committee (ICC) at BIS,
HQ- New Delhi consists of a senior-level
women employee as Presiding Officer along
with two other members from BIS-HQ and
one member from All India Democratic
Women’s Association (AIDWA), New Delhi.

The Internal Complaints Committee (ICC-
HQ) celebrates “International Women’s Day
on 07 March 2024 at BIS-HQ, New Delhi with
the participation of all employees posted at
BIS, HQ-New Delhi and BIS Offices in NCR,
i.e. Faridabad, Ghaziabad, Central
Laboratory, NITS, Noida.

The theme of this year’s Women’s Day was
“Count her in: Invest in Women,
Accelerated Progress”. On this occasion,
various cultural competitions like, 100 meter
race, Lemon Race, Antakshri and Quiz
competitions were conducted. Prizes were
distributed by the DG-BIS to winners of
competitions. In addition, DARPG, virtual
round-table webinar on “Women in civil
Services- Leadership and Governance” was
organized by Bureau.

16 SCHEMES FOR PERSONS WITH
DISABILITIES

i) As per the GOI instructions, 4%
reservation is being provided to the
persons with disabilities in direct
recruitment under Group A, B & C
posts.

ii)  BIS also allows 12 casual leaves to the
Physically challenged/disabled people
instead of 08 Casual leaves permissible
to a normal employee.

iii) Moreover, physically challenged/
disabled employees are being paid
Transport Allowance at double the
rates prescribed for other employees.

17 RESERVATION FOR
ECONOMICALLY WEAKER SECTIONS
(EWSs) IN DIRECT RECRUITMENT IN
CIVIL POSTS AND SERVICES IN THE
GOVT. OF INDIA

As per the GOI instructions, a 10%
reservation is being provided to the
Economically Weaker Sections (EWS) in
Direct Recruitment






BUREAU OF INDIAN STANDARDS

BALANCE SHEET AS AT 31ST MARCH 2024

(Amount in Rs.)

Schedule Current Year Previous Year

CORPUS FUND AND LIABILITIES
Corpus/Capital Fund 1 37,480,488,124 31,712,006,044
Reserves and Surplus - -
Earmarked/Endowment Fund 2 24,519,437,932 22,556,637,138
Secured Loans and Borrowings - -
Unsecured Loans and Borrowings - -
Deferred Credit Liabilties - -
Current Liabilities and Provisions 3 2,587,622,026 1,050,202,314

TOTAL 64,587,548,082 55,318,845,496
ASSETS
Fixed Assets 4 2,832,694,866 2,684,948,093
Investments-from Earmarked/ S 22,288,962,811 21,766,908,482
Endowment Funds
Investment- Others 6 33,485,358,071 28,688,419,001
Current Assets, Loans, Advances etc. 7 3,912,318,492 2,178,569,920

Miscellaneous Expenditure
(to the extent not written off or adjusted)

TOTAL

62,519,334,240

55,318,845,496

Significant Accounting Policies

Contingent Liabilities and Notes
on Accounts

Details of Investment

(PRAMOD KUMAR TIWARI)
Director General

u

16
17

18

(VINOD KUMAR)
Dy. Director General (Finance)

(GURPREET SINGH)
Director (Accounts)



BUREAU OF INDIAN STANDARDS
INCOME AND EXPENDITURE ACCOUNT FOR THE YEAR ENDED
31ST MARCH 2024

D

(Amount in Rs.)

SCHEDULE CURRENT YEAR

PREVIOUS YEAR

INCOME -

Income from Services 8 9,082,604,864 8,415,022,674

Grants/Subsidies - -

Fees/Subscriptions 9 27,044,179 38,790,446

Income from Investments 10 2,175,034,884 1,885,178,521

Income from Royality, Publications etc. 11 181,310,840 139,834,597

Interest Earned 12 5,740,836 6,328,899

Other Income 13 44,090,800 61,691,960
TOTAL (A) 11,515,826,403 10,546,847,097

EXPENDITURE

Establishment Expenses 14 2,084,892,902 1,988,523,131

Operational and Administrative Expenses 15 1,493,444,597 2,648,428,875

Expenditure on Grants, Subsidies etc. - -

Interest - -

Depreciation 4 234,031,076 195,098,346

Contibution towards Shortfall in

Pension & Gratuity Liability

Fund Account 1,934,975,748 425,184,046
TOTAL(B) 5,747,344,323 5,257,234,397

BALANCE BEING SURPLUS CARRIED TO

CORPUS/ CAPITAL FUND 5,768,482,080 5,289,612,700

Significant Accounting Policies 16

Contingent Liabilities and Notes

on Accounts 17

Details of Investment 18

(PRAMOD KUMAR TIWARI)
Director General

(VINOD KUMAR)
Dy. Director General (Finance)

NS

(GURPREET SINGH)
Director (Accounts)




(Amount in Rs.)

SCHEDULE 1 - CORPUS/CAPITAL FUND

Balance at the beginning of the year 31,712,006,044 26,422,393,344
Add: Surplus transferred from Income &

Expenditure Account 5,768,482,080 5,289,612,700
BALANCE AT THE END OF THE YEAR 37,480,488,124 31,712,006,044

BIS ANNUAL REPORT 2023-24
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(Amount in Rs.)

Current Year

Previous Year

SCHEDULE 3- CURRENT LIABILITIES AND PROVISIONS

A. CURRENT LIABILITIES

1. Sundry Creditors for Goods and 2,387,691,916 865,016,896
Services (Inland)
2. Advances received from Customers:
a) Sales 57,031 146,301
b) Certification 3,808,453 3,876,135
3. Statutory Liabilities- Others
a) GST Payable 132,560,958 133,182,652
b) TDS Payable 15,464,943 7,651,229
4. Other Current Liabilities
a) Earnest Money/Retention Money 41,882,953 31,059,180
b) Accounts Payable Employees 6,155,772 9,269,920
TOTAL(A) 2,587,622,026 1,050,202,314

B. PROVISIONS

TOTAL(A+B)

2,587,622,026

1,050,202,314

u
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(Amount in Rs.)

Current Year Previous Year

SCHEDULE 5 - INVESTMENTS FROM EARMARKED/ ENDOWMENT FUND
1 Pension & Gratuity Liability Fund Account
1.1 Government of India Securities 20,762,049,201 20,250,921,516

1.2 Debentures and Bonds 170,000,000 170,000,000
1.3 Fixed Deposit with Banks -

Total (1) 20,932,049,201 20,420,921,516
2 Others
2.1 National Pension Scheme Fund A/c 764,326 1,493,714
2.2 Benevolent Fund 4,000,000

TOTAL(2) 4,764,326 1,493,714

3 General Provident Fund of Employees

3.1 Government of India Securities 231,637,210 243,382,415
3.2 State Government Securities 379,397,939 412,211,069
3.3 Debentures and Bonds 343,406,531 310,991,174
3.4 Special Deposits with RBI 312,708,594 312,708,594
3.5 Equities & related investments-Mutual Funds 50,599,010 44,100,000
3.6 Fixed Deposit with Banks 34,400,000 21,100,000
TOTAL(3) 1,352,149,284 1,344,493,252
TOTAL(1)+(2)+(3) 22,288,962,811 21,766,908,482
N\

NS



(Amount in Rs.)

SCHEDULE 6 - INVESTMENTS-OTHERS

1 Investments towards the Corpus/Capital Fund

1.1 Government of India Securities 29,832,262,907 25,796,578,740

1.2 Fixed Deposit with Banks 3,653,095,164 2,891,840,261

TOTAL 33,485,358,071 28,688,419,001

BIS ANNUAL REPORT 2023-24
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(Amount in Rs.)

Current Year

Previous Year

SCHEDULE 7 - CURRENT ASSETS, LOANS AND ADVANCES ETC.

A. CURRENT ASSETS

1. Inventories:

a) Laboratory apparatus and stores 4,991,110 2,324,635

b) Stationery 9,104,169 7,288,030

c) Repair & Maintenance Consumables 1,539,904 1,331,973

Total (1) 15,635,183 10,944,637
2. Sundry Debtors

a) Sale of Publications

i) Exceeding six months 127,124 54,778

ii)  Others

b) Certification

i) Exceeding six months 2,418,757 2,298,680

ii)  Others 183,580 960,272

c) Accounts Recoverable

i) Accounts Recoverable (Employees) 2,425,762 873,948

ii) Recoverables from Government Departments 9,578,757 9,580,202

(From MEA & DoCA)

iii) Accounts Recoverable (Others) 2,089,906,867 594,501,521

Total (2) 2,104,640,847 608,269,401
3. Cash Balance in Hand (Including Imprest) 199,698 326,146
4. Bank Balances:

a) With Schedule Banks

i) On Current Accounts 172,227,317 92,957,220

ii) On Saving Accounts 165,148,066 181,647,670

b) Cheque-In-Transit 750,000 -

Total of 4 338,125,383 274,604,890
5. Franking Machine Balance 56,146 47,766

TOTAL(A) 2,458,657,257 894,192,840

C\
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(Amount in Rs.)

Current Year

Previous Year

SCHEDULE 7 - CURRENT ASSETS, LOANS AND ADVANCES ETC.

B. LOANS, ADVANCES AND OTHER ASSETS

1. Advances to Staff for:
i) Purchase of Conveyance 1,800 9,000
ii))  House Building 11,286,014 9,777,806
iii) Computer 279,000 523,222
TOTAL (1) 11,566,814 10,310,028
2. Advances and other amounts recoverable or for value to be received
a) On capital Account & others to outside parties
i) Hallmarking Digitization Project- IIT Bombay 61,986,648 61,986,648
ii)  Building Construction ROs/BOs -CPWD 202,067,558 190,021,536
iii) Computerization Project:C-DAC 23,367,847 79,329,276
\Y| Rain Water Harvesting project - 1,323,000
iv)  Others 163,392,758 93,201,526
\Y| Consumer Welfare Fund(NBCC) 332,260 332,260
vi) Plan Project Schemes 17,436 17,436
TOTAL (2a) 451,164,507 426,211,682
b) Prepaid Expenses 19,358,200 17,534,852
c) Advances to Staff for:
i) Festival Advance - -
ii)  Travel 5,890,585 5,912,126
iii) Leave Travel Concession 533,826 790,173
iv)  General Provident Fund - -
TOTAL (2¢c) 6,424,411 6,702,299
d) Security Deposits 30,740,576 16,378,880
TOTAL (2) 507,687,693 466,827,713
V)
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(Amount in Rs.)

Current Year

Previous Year

SCHEDULE 7 - CURRENT ASSETS, LOANS AND ADVANCES ETC.

3. Income Accrued
a) On Investments from Earmarked/Endowment Funds & Others
i) BIS Corpus Fund 562,666,894 475,905,310
ii) Pension and Gratuity Liability Fund 172,963,483 171,920,475
iii) General Provident Fund 34,883,651 55,170,435
iv) Benevolent Fund 241,655 -
TOTAL (3) 770,755,683 702,996,220
4. Claim Receivable
a) Income Tax 5,149,898 3,069,521
b) Goods and Services Tax 158,501,148 101,173,597
TOTAL (4) 163,651,046 104,243,118
TOTAL(B) 1,453,661,236 1,284,377,080
TOTAL(A+B) 3,912,318,492 2,178,569,920

C\

NS



(Amount in Rs.)

Current Year

Previous Year

SCHEDULE 8 - INCOME FROM SERVICES
1. Product Certification

Compulsory Registration Scheme
Hallmarking

Management Systems Certification Services

aos e N

Income from Testing

6,925,440,714
1,076,455,314
720,344,935
44,840,630
315,523,271

6,549,030,204
1,025,700,326
560,797,585
42,260,173
237,234,386

TOTAL

9,082,604,864

8,415,022,674

(Amount in Rs.)

Current Year

Previous Year

SCHEDULE 9 - FEE/SUBSCRIPTION

1. Conferences & Training Fees 26,936,179 38,678,446
2. Library Membership Fee 108,000 112,000
TOTAL 27,044,179 38,790,446

u
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(Amount in Rs.)

Investment from Earmarked Fund

Current Year Previous Year

Investment-Others

Current Year Previous Year

SCHEDULE 10 - INCOME FROM INVESTMENTS

(Income on Investment from Earmarked/Endowment Fund transferred to fund)

Interest 1,426,504,258 1,405,132,055 2,172,637,538 1,885,178,521
2 Investment on 2,397,346 0

Properties (Rental

Income)

TOTAL 1,426,504,258 1,405,132,055 2,175,034,8841,885,178,521

(TRANSFERRED 1,426,504,258
TO EARMARKED/
ENDOWMENT

FUNDS)

[Refer Schedule 2,

Item b(ii) - Col 6]

C\
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(Amount in Rs.)

Current Year

Previous Year

SCHEDULE 11 - INCOME FROM ROYALTY, PUBLICATION ETC.

A. INCOME FROM SALE OF STANDARDS

1 Electronic Media 76,844,955 55,105,483
2 Hard copies 2,156,332 2,316,075
TOTAL(A) 79,001,287 57,421,558
B. Retrocession from ISO and IEC on 102,309,553 82,413,039
Sale of their Publications in India
TOTAL(A+B) 181,310,840 139,834,597

(Amount in Rs.)

Current Year

Previous Year

SCHEDULE 12 - INTEREST EARNED

On Saving Account

5,740,836

6,328,899

TOTAL

5,740,836

6,328,899

V'
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(Amount in Rs.)

Current Year Previous Year

SCHEDULE 13 - OTHER INCOME

a) Interest from Conveyance, Computer & 534,975 1,875,065
House Building Advances
b) CGHS Contribution 10,285,325 12,608,658
c) Licence Fee- Staff Quarters 461,863 465,401
d) Miscellaneous Income at HQ 11,038,372 4,120,387
e) Miscellaneous Income at ROs/BOs 12,212,130 17,239,774
f) Miscellaneous Income at Laboratories 3,600,001 3,327,818
g) Surplus in GPF Account 5,958,134 5,993,416
h) Recruitment Receipts - 16,061,441
TOTAL 44,090,800 61,691,960

C\
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(Amount in Rs.)

Current Year

Previous Year

SCHEDULE 14 - ESTABLISHMENT EXPENSES

1. PAY & ALLOWANCES

a) Pay 977,038,771 967,190,752

b) Allowances and Bonus 772,075,903 667,806,759

c) Terminal Leave Encashment 60,617,606 90,401,220

TOTAL(1) 1,809,732,280 1,725,398,731
2. RETIREMENT BENEFITS

Employer’s Contribution to National 79,398,279 96,665,607

Pension Scheme

TOTAL(2) 79,398,279 96,665,607
3. WELFARE EXPENSES
a) Medical Benefits-Employees 44,000,868 34,814,537
b) Medical Benefits-Pensioners 101,808,985 79,331,984
c) Staff Welfare 37,139,637 36,944,768
d) Leave Travel Concession 12,812,853 15,367,505

TOTAL(3) 195,762,343 166,458,793

TOTAL(1+2+3)

2,084,892,902

1,988,523,131

V'
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(Amount in Rs.)

Current Year

Previous Year

SCHEDULE 15 - OPERATIONAL AND

1. TRAVELLING EXPENSES

ADMINISTRATIVE EXPENSES

a) Overseas 31,569,293 19,279,133
b) Domestic 148,350,386 139,152,320
c) Committee Members 10,292,085 1,443,841
TOTAL(1) 190,211,764 159,875,294
2. SUBSCRIPTION TO INTERNATIONAL ORGANISATIONS
a) International Standards Organization(ISO) 54,234,219 47,788,224
b) International Electrotechnical Commission (IEC) 15,020,664 13,541,966
TOTAL(2) 69,254,883 61,330,190
3. PRINTING
a) Standards & Notifications 2,319,926 1,923,783
b) Bulletin 1,186,897 -
TOTAL(3) 3,506,823 1,923,783
4. TESTING & SURVELLIANCE
a) Testing Charges 827,105,529 539,532,500
b) Laboratory Consumables and Repair & 64,656,188 64,310,317
Maintenance of Laboratory Equipments
c) Market Samples 78,932,367 47,520,645
d) Hiring of Taxies for Inspection Work 80,635,508 54,801,127
e) Inspection charges to outside agencies 96,184,564 112,168,966
e) Freight and Cartage 63,388,797 45,287,929
TOTAL(4) 1,210,902,953 863,621,484
5. PUBLICITY 277,004,932 137,017,162

NS



(Amount in Rs.)

Current Year Previous Year

SCHEDULE 15 - OPERATIONAL AND ADMINISTRATIVE EXPENSES

6. OFFICE EXPENSES
a) Stationery 26,915,246 26,818,882
b) Postage 17,141,105 9,270,764
c) Telephone 15,725,024 11,797,245
d) Recruitment 5,548,405 97,158,930
e) Refund of Recruitment Receipt 1,708,475 -
f) Refreshment and Entertainment 2,824,305 2,775,995
g) Liveries 184,805 61,729
h) Insurance and Bank Charges 5,035,917 4,501,515
i) Miscellaneous 5,497,981 5,220,990
) Rent and Statutory Taxes 122,497,663 84,244,623
k) Electricity and Water Charges 75,726,936 69,737,795
1) Taxi Hiring Charges 38,526,624 27,839,297
TOTAL(6) 317,332,486 339,427,764

7. REPAIRS AND MAINTENANCE
a) Furniture and Office Equipment 5,560,261 7,862,105
b) Building 68,373,243 87,498,348
c) Vehicles 451,533 598,015
TOTAL(7) 74,385,037 95,958,469

8. CONFERENCES, CONSUMER AWARENESS AND TRAINING PROGRAMME
a) Conferences, Seminars and Consumer 71,461,353 30,699,871

Awareness Programmes

b) Training Expenses in NITS 31,709,734 20,005,391
c) Standard Promition Activities 334,473,413 240,281,436
d) Training Expenses 3,850,582 8,095,651
TOTAL(8) 441,495,082 299,082,349

V'
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(Amount in Rs.)

Current Year

Previous Year

SCHEDULE 15 - OPERATIONAL AND ADMINISTRATIVE EXPENSES

9. OTHER EXPENSES 244,078,154 87,324,492
b) Library Subscription and Expenses 1,102,216 283,417
c) Audit Fees and other Consultancy Charges 10,459,271 9,744,621
d) Legal charges 16,362,711 12,420,262
e) Hiring Skilled/ Unskilled Manpower 475,445,101 408,864,501

and Housekeeping & Security
f) Hiring of Technical Manpower 136,577,483 93,718,460
g) Hiring of Consultants and Consultancy 20,894,587 26,237,344
Charges
h) Bad Debts & losses written off 475,180 -
i) Quality System Charges 22,491,895 17,851,230
j) Staff Training 6,190,764 19,429,631
k) Hindi Promotional Activities 5,891,109 6,089,747
1) Enforcement outsourcing Expenses 435,505 241,121
m) CENVAT Credit Expenses/Input Tax 17,002,601 4,704,380
Credit foregone
n) Capital Investments (Fixed Assets) 5,621,022 705,325
Written Off (Net)
0) R&D Projects 14,536,880 2,577,850
TOTAL(9) 977,564,479 690,192,380
TOTAL(1 to 9) 1,493,444,597 1,085,233,198

C\
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BUREAU OF INDIAN STANDARDS

SCHEDULE FORMING PART OF THE ACCOUNTS FOR THE PERIOD ENDED 31+
MARCH 2024

SCHEDULE.16 - SIGNIFICANT ACCOUNTING POLICIES

1. ACCOUNTING CONVENTION

The Financial Statements are prepared on the basis of historical cost convention, unless
otherwise stated and generally on the accrual method of accounting except the Certification
Income and the interest due on default investments which are accounted on cash basis.

2. INVENTORIES

The value of Stock of Indian Standards and other publications are not accounted for as a
matter of policy. However, the Stock of Paper, Laboratory Consumables, Spares, Stationery
and gold are valued at cost.

3. INVESTMENT
3.1 The Investments are usually carried at cost.

3.2 The premium paid on acquisition of permanent investment is amortized on a time
proportion basis upto the date of maturity.

4. FIXED ASSET
4.1 Fixed Assets are stated at Cost of acquisition.

4.2 Fixed Assets acquired out of Grants/Assistance from Ministries are capitalized at
values stated, by corresponding credit to Corpus/ Capital Fund.

4.3 Fixed Assets received by way of non-monetary grants are capitalized at values stated
by corresponding credit to Corpus/Capital Fund.

5. DEPRECIATION

Depreciation is provided on written down value method as per the rates specified in the
Income Tax Act 1961.

6. GOVERNMENT GRANTS/ASSISTANCE
6.1 Government Grants/Assistance are accounted on realization basis.

6.2 All Government Grants/Assistance from Ministries and their utilization are shown in
the Earmarked/Endowment Fund Schedule.

6.3 The Government Grants/Assistance utilized towards Capital Cost of setting of projects
and acquisition of Fixed Asset are shown as addition to Corpus/Capital Fund.




7.2

8.

FOREIGN CURRENCY TRANSACTIONS

Transactions denominated in Foreign Currency are accounted at the exchange rate
prevailing at the date of the transaction.

Current Liabilities are converted at the exchange rate prevailing as at the end of the
year and the relevant gain/loss is transferred to Income & Expenditure Account.

PAY & ALLOWANCES

The payments of Pay & Allowances and leave encashment are charged to Income &
Expenditure Account on cash basis under Pay and Allowances.

9.2

9.3

10.

RETIREMENT BENEFITS

Liability towards Pension of retired employees and pension & gratuity of existing
employees for past service based on the Actuarial Valuation is accrued and provided
in the Pension/Gratuity Liability Fund Account shown under the Schedule - Earmarked/
Endowment Fund.

Based on the Actuarial Valuation Report, Annual Contribution to the Fund is provided
in the Income & Expenditure Account with corresponding credit to Pension/Gratuity
Liability Fund Account.

The actual payments of all pensionary benefits and recurring pension during the year
are debited to Pension & Gratuity Liability Fund Account.

LOANS TO EMPLOYEES

The Interest on House Building, Conveyance and Computer Loan given to employees is
accounted on cash basis after the recovery of the principal amount of Loan(s).

11.

GPF ACCOUNTS

The surplus/deficit in the GPF Account of employees are treated as income/expense of the
Bureau.




BUREAU OF INDIAN STANDARDS
SCHEDULE FORMING PART OF THE ACCOUNTS FOR THE PERIOD ENDED
31t MARCH 2024

SCHEDULE 17 - CONTINGENT LIABILITIES AND NOTES ON ACCOUNTS

1.2

1.3

1.4

1.5

1.6

CONTINGENT LIABILITIES

Disputed Demands of Service Tax/ Goods and Services Tax (excluding penalty and
interest):- These disputed demands relate to tax liability on revenue sharing receipts
from Hallmarking & Assaying Centers, and Service-tax liability under reverse charge
mechanism which has been contested by BIS:

(Amount in lakh)

(i)  Southern Regional Office 94.68
(ii) Western Regional Office 80.24
(iii) Patna Branch Office 1.05
(iv) BIS HQ (GST) 9.59

NBCC, the consultant for the Jaipur Building and Training Institute Building NOIDA:-
NBCC has claimed payment of Rs. 27.60 lakh and Rs. 17.04 lakh for the works
carried out at Jaipur and NITS Noida Buildings respectively. However, physical
verification of the work done by the contractor(s) is not yet completed as some corrective
actions are yet to be taken by NBCC and the settlement of accounts with them is
under progress. As the amount payable is subject to physical verification as per the
contract, therefore, these claims have not been taken as Addition to Assets and
Liabilities as on 31.03.2024. It had been decided by EC that no payment shall be
released to NBCC against these two projects till settlement of the issues in the New
Central AC Plant at Headquarter(Ref Note 2.8).

Suit No. 3016 of 2010 in Hon’ble Bombay High Court:- Contingent Liability of
Rs. 73,82.90 lakh along with interest may arise due to damages claimed by M/s.
National Food Products (India) Pvt. Ltd. from BIS, for the alleged loss suffered by them
for the delay in renewal of their license for Packaged Drinking Water.

Bank Guarantee: Bank Guarantee of Rs. 38.59 lakh was drawn in favour of Delhi
Metro Rail Corporation for a period of three & half years from 13.01.2024 to 12.07.2027
against 100% margin in the form of Bank FD for the lease accommodation for Central
Regional Office.

Demand raised by Land & Development Office (L&DO) for temporary regularization
of breaches in respect of 1.6 acre plot at Bahadur Shah Zafar Marg, New Delhi —
There is a disputed demand of Rs. 125.76 lakh on account of unauthorized construction
and misuse charges for Manak Bhawan by Land & Development Office(L&DO).

Demand raised by Telangana State Industrial Infrastructure Corporation Ltd.(TSIIC)
towards property tax — There is a disputed demand of Rs. 61.50 lakh on account of
property tax of Hyderabad Branch Office.

o

/’//




2.

NOTES ON ACCOUNTS

The value of the contract remaining to be executed on Capital

Account and not provided for (net of Advances) are given as under:

(Amount in crore)

Sl. | Project Total Payment Value of
No. Estimated made to contract
Cost CPWD/ | remaining to
Agency be executed
(1) Modernization of ERO Building 8.13 4.09 4.04
(i1) | Modernization of CL Sahibabad 18.35 18.01 0.34

Pension & Gratuity Liability Fund Account (Schedule 2, column 7)

The Rule 44 of BIS Rules, 2018 provides that BIS shall maintain a Pension &
Gratuity Liability Fund which shall be utilized for the payment of pension,
gratuity and commuted value of pension. The corpus of the fund shall be on the
basis of actuarial valuation and shortfall, if any, shall be made through the
appropriation of the surplus from income and expenditure account.

Actuarial Valuation of Pension & Gratuity Liability of BIS was carried out by
M/s. Nalin Kapadia, Consultant & Actuaries, registered with SEBI by following
the guidelines given in AS-135 of Institute of Chartered Accountants of India
and the guidelines of the Actuaries Society of India and the total accrued Pension
& Gratuity Liability of BIS as per the report submitted by them is Rs. 2312.30
crore as on 31.03.2024 which is as given under:

(Amount in crore)

S1. | Accrued Liability towards

No.

1. Accrued pension liability for existing pensioners 1863.97

2. Accrued Pension Liability of existing employees for their 380.07
past service

3 Accrued Gratuity Liability of existing employees under 68.26
CCS Pension Rules and NPS
Total 2312.3

The above liability as per actuarial valuation as on 31.03.2023 was amounted to
Rs. 2114.92 crore.

The position of the Pension & Gratuity Liability Fund as on 31.03.2024 is given
as under:

Opening Balance in the Fund:- The amount available in the Pension &
Gratuity Liability Fund Account as on 01.04.2023 amounted to
Rs. 21,14,92,01,279.

ii)) Interest earned by the Fund:- The interest earned during 2023-24 on

investments of Pension & Gratuity Liability Fund on accrual basis amounted
to Rs. 1,42,65,04,258 and the same have been credited to “Pension &
Gratuity Liability Fund Account” (Schedule 2 Column 6).
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iii)

Vi)

Coverage under CCS(Pension Rules) i.e. Old Pension Scheme(OPS) in place
of National Pension System(NPS): An amount of Rs. 2,82,85,583 in respect
of 16 employees who are earlier covered under NPS now covered under
OPS, is being credited to Account Head  Pension & Gratuity Liability Fund
Account’ (Schedule 2, column 7) as per O.M. No. 57/05/2021-P&PW(B)
dated 03.03.2023 of Ministry of Personnel, Public Grievances and Pensions.

Payments made from the Fund:-The total net payments of pension,
commutation and gratuity during 2023-24 amounted to Rs.1,41,59,05,986
{Gross payments Rs. 1,38,12,70,376 plus Rs. 3,46,35,610 (expenses
towards amortization of premium paid on investment amounting to Rs.
3,46,35,315 & Rs. 295 towards Bank Charges)} This has been debited to
‘Pension & Gratuity Liability Fund Account’ {Schedule 2, column 6}.

Shortfall in the Fund provided from Income & Expenditure Account:- As a
result of the transactions given at Sl. No. (ii) and (iii) above, the balance in
the Pension & Gratuity Liability Fund A/C as on 31.03.2024 worked out to
Rs. 21,18,80,85,133 against actuarial valuation of Rs.23,12,30,60,882. Since
there was a shortfall of Rs. 1,93,49,75,748 in the Pension & Gratuity
Liability Fund Account, therefore, it has been charged to the Income &
Expenditure Account as “Contribution towards shortfall in Pension & Gratuity
Liability Fund Account” and credited to “Pension & Gratuity Liability Fund
Account” (Schedule 2, column 6).

Closing balance in the Fund:- As a result of above transactions, the balance
in the Pension & Gratuity Liability Fund A/C as on 31.03.2024 amounts
to Rs. 23,12,30,60,882 (Schedule 2, column 6).

The National Pension Scheme(NPS) is applicable to

all employees who joined BIS after 01.01.2004. The employees’ contribution and BIS
contribution in respect of those who are enrolled with the Regulator are remitted to
PFDRA on monthly basis. However the employees contribution and BIS contribution
in respect of employees who are yet to be enrolled with the Regulator is kept with BIS
under NPS Fund Account and is invested by BIS. The interest on such contributions is
calculated at the rate equivalent to the interest rate of GPF and credited to respective
accounts. The balance in the NPS Fund with BIS as on 31.03.2024 amounted to
Rs. 7,64,326 (Schedule 2, column J5).

Investments of Corpus/Capital Fund: The total Investments of BIS Corpus/
Capital Fund & NPS as on 31.03.2024 amounted to Rs. 334861.22 lakh (shown
under schedule 5, 6 & Schedule 18) which represents various funds as under:

(Amount in lakh)

Funds against which the Investment in | Investment in Govt. | Total
Investment is represented |Fixed Deposits | Securities including | Investment

of PSU Bank premium paid

i) Corpus/ Capital Fund 36530.95 298322.63 334853.58
ii) National Pension 7.64 - 7.64
Scheme Fund
Total Investment 36538.59 2908322.63 | 334861.22
)
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The investments of Pension & Gratuity Liability Fund: The total Investments
of Pension & Gratuity Liability Fund as on 31.03.2024 amounted to Rs. 209320.49
lakh (shown under schedule 5 & Schedule 18):

(Amount in lakh)

Funds against which the Investment | Investment in Govt. | Total

Investment is represented | in Bonds Securities including | Investment
premium paid
Pension & Gratuity 1700.00 207620.49 209320.49

Liability Fund

BIS had made investment of Rs. 200.00 lakh in the bonds of U.P. Cooperative
& Spinning Mills Federation Ltd. (UPCSMFL), an undertaking of Uttar Pradesh
Government on 17.12.1998 @ 16% per annum. UPCSMFL had defaulted in the
payment of interest and principal on maturity dates. The maturity of principal
was due on 30.04.2003 (33%), 30.10.2003 (33%) and 30.04.2004 (34%). The
interest is under default since 01.05.2000 which amounts to Rs. 128.00 lakh
till date of maturity at coupon rate. BIS had filed a case through Petition No.
451/2002 before the Hon’ble National Consumer Disputes Redressal Commission
(NCDRC). The Hon’ble NCDRC pronounced its judgement on 01.02.2016 and
ordered the opposite party No. 01 (UPCSMFL) & opposite party No. 02(Government
of Uttar Pradesh, the guarantor) to pay a sum of Rs. 200 lakh jointly and severally
to BIS alongwith the interest @ 9% only from 01.05.2000 till the date of
realization. A Caveat Petition has also been filed by BIS in the Hon’ble Supreme
Court on 03.03.2016.

The UPCSMFL filed the Review Petitions No. 48/2017 & 138/2017 praying the
Hon’ble NCDRC to recall and set aside order dated 01 February 2016 passed by
this Hon’ble Court in Original Petition No. 451/2002, The Review Petitions were
dismissed by Hon’ble NCDRC and issued notices to all respondents/Judgement
Debtors and to the official Liquidator. The case was listed on 04-07-2019,
16-09-2019, 27-11-2019, 06-03-2020, 08-07-2020, 06-09-2021, 21-09-2022,
12-12-2022, 01-02-2023, 07-03-2023, 23-03-2023,,5-04-2023 for appearance of
Opposite Parties.

The Executive Petition was listed on 25 April 2023 before Hon’ble NCDRC. The
Hon’ble NCDRC passed the order granting the three weeks’ time to opposite
party 1 & 2 to file Vakalatnama & Reply and three weeks’ time to Bureau to file
Rejoinder.

Further, on 06 July 2023, the Hon’ble Court recorded that although Vakalatnama
has been filed but reply was not filed as per Order dated 25 April 2023. The
Hon’ble NCDRC gave last opportunity and granted one month’s time for filing
reply and listed the matter for 15 November 2023

Further M/s. Uttar Pradesh Co-operative Spinning Mills Federation Ltd. sent
letter dated 02 September 2023 to BIS and offered for one time settlement
(OTS) of the dispute wherein UPCSMFL agrees to pay interest @ 16% p.a. as
per coupon rate. The said OTS after consultation with Legal Department and
accepted by Competent Authority and the acceptance to OTS has been informed
to UPCSMFL & Hon’ble NCDRC

Furthermore, the Hon’ble NCDRC recorded vide their order dated 02 January
2024 that inspite of service the opposite party is not responding to the settlement,
the applicant herein i.e. Bureau of Indian Standards is permitted to give the
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name of Official Liquidator for further action and 12 January 2024 was given
as next date of hearing in the matter.

Thereafter, on 12 January 2024, the Hon’ble NCDRC permitted the Counsel for
the Complainant to file details of Official Liquidator during course of the day.
The office shall issue notice to Official Liquidator returnable on 22 April 2024.

Further, UPCSMFL vide their mail dated 10.02.2023 has sent the meeting
notice and agenda to be held on 12.02.2024 at 1130h at Lucknow under the
chairmanship of Infrastructure & Industrial Development Commissioner, Govt.
of UP. and BIS representative has also attended the said meeting. The minutes
of the meeting are awaited. No payment from UPCSMFL according to their OTS
Proposal has been received till date.

The matter was listed on 22 April 2024, the Hon’ble NCDRC recorded that the
report regarding the service on official liquidator is awaited and the case is
listed on 03 July 2024.

Plan Scheme for setting up of Gold Hall Marking/Assaying Centres in India with
central assistance: This scheme is being operated by BIS on behalf of the Ministry of
Consumer Affairs, Food & Public Distribution, Department of Consumer Affairs, Govt.
of India. The Department of Consumer Affairs vide its letter No. 8/2/2004-BIS dated
30.09.2005 had conveyed the sanction to the Scheme for setting up of Gold Hall Marking/
Assaying Centres in India with central assistance.

During the year 2023-24, a grant of Rs. 95.00 lakhs was received as per Central
Sector Schemes of DoCA under Setting up of Gold Hallmarking/Assaying Centres in
India with central assistance and expenditure of Rs. 94.36 lakhs (i.e. Assistance to
Hallmarking Centres — Rs. 65.06 lakh and Rs. 29.30 lakh for Artisan Training) has
been incurred during the year. The unspent balance is NIL as the unspent balance
cannot be utilized as per CNA concept.

Plan Schemes of Govt. of India- “Consumer Education and Training, HRD and
Capacity Building”: An amount of Rs. 23,39,746 is receivable under the Consumer
Education and Training, HRD and Capacity Building scheme of the Ministry of Consumer
Affairs, Food & Public Distribution, Department of Consumer Affairs, Government of
India which was implemented by BIS(Refer Schedule 7(A) Item 2c(ii).

Consumer Awareness & Protection Fund-Fines & Penalties: A fund namely “Consumer
awareness & Protection Fund-Fines & Penalties” has been created by BIS and all the
fines and penalties received have been credited to this fund. As per Section 20 of BIS
Act, 2016, the fines received shall be used for consumer awareness, consumer protection
& promotion of quality of goods, articles, processes, systems or services in the country.
Accordingly, the expenses incurred during the year towards consumer awareness
programmes have been debited to the fund to the extent of the balance of Rs. 14,10,000
available in the fund.

New Central AC Plant for Manak Bhawan Building by NBCC - The project of Installation
of New Central AC Plant for Manak Bhawan at HQ was initiated in the year 2003-04.
National Building Construction Corporation (NBCC) was appointed as Project
Management Consultant(PMC) for the project. The payment of Rs. 86.07 lakh was
made to NBCC. However, the project was stopped in June 2006. The settlement of
Account could not be made due to dispute regarding the manner of calculation of
consultancy charges payable to NBCC. It was, therefore, decided that no payment
shall be released to NBCC against other projects namely Construction of JPBO Building
and NITS Noida till the settlement of accounts with NBCC towards this project. The
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payments of Rs. 84,38,368 made upto 2008-09 under this project have been shown as
Capital work-in-progress in the Schedule of Fixed Assets[Schedule 4]. Executive
Committee(EC) in its 79th meeting held on 27 March 2008 had decided to close the
contract and agreement with NBCC and also approved the project related to air
conditioning of both Manak Bhawan & Manakalaya, and related civil and electrical
works to be undertaken through CPWD. This Project by CPWD has been executed and
the AC plant is in operation.

An agreement
was signed with IIT Mumbai on 06.08.2019 for Hallmarking Digitization Solution for
BIS at total cost of Rs. 7423.25 lakh. An advance of Rs. 1483.88 lakh was paid by BIS
to IIT Mumbai on 20.08.2019 as per the agreement (refer Schedule 7(B) Item 2(a )(i).
However, later on, it was decided to discontinue the said project with IIT Mumbai and
a notice of 90 days for termination of agreement was sent to IIT Mumbai on 28.02.2020
in terms of para 16 and para 24 of the agreement. An amount of Rs. 864.01 lakh was
received back from IIT Bombay on 15.10.2020. The matter is being followed up with IIT
Bombay and they have been requested to refund the balance amount.

Further, a legal notice in consultation with Legal Department is being considered for
sending for the IIT-Bombay through the Competent Authority

The capital expenditure out of BIS Funds (including adjustment of advances/
Capital WIP) during 2023-24 amounted to Rs. 3387.20 lakh as under (Refer

Schedule 4):
(Amount in lakh)
Addition to Fixed Assets 2023-24
Building 1092.49
Furniture 579.89
Office Equipments 218.61
Computers & Softwares 523.86
Plant, Machinery & Equipment-Lab Equipment 959.17
Library Books 13.18
Total 3387.20

Capital Work-in-Progress: The Capital work-in-progress reflected under Fixed
Assets Schedule (Schedule 4) includes various building projects and Air-
Conditioning project at HQ. The project-wise amount of capital work-in-progress
reflected in Schedule 4 is given in the following table:
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(Amount in lakh)

Sl. | Project Capital work in progress
No. as on 31.03.2024
(i) | Modernization of HQ Building 573.41
(ii) [ Construction of BIS NITS Building 461.04
(ii1) | Construction of Raipur Office Building 554.85
(iv) | Computer software under development 320.40
(v) |[Central AC Plant (through NBCC-discontinued) 84.39
(please refer note 2.8)
(vi) | Modernization of Northern Region Laboratory 138.12
(vii) | Construction of new building at Lucknow 1.63
(viii)| Modernization of Eastern Regional Office Building 51.14
(ix) | Modernization of Southern Regional Office Building 905.10
(x) | Modernization of Western Regional Office Building 715.85
(xi) [ Modernization of Central Laboratory 295.13
Total 4101.06

The expenditure incurred on above projects could not be capitalized as on 31.03.2024
in the absence of completion certificate and category-wise & item-wise from the
executing agencies. Therefore, depreciation on these works could not be provided.

Surplus in General Provident Fund Accounts: There was a surplus (i.e. excess of
income over expenditure) of Rs. 59,58,134 in BIS Employees General Provident Fund
Accounts during 2023-24. This surplus is due to higher yield earned by BIS on
investments of GPF as compared to the interest credited to subscribers Accounts.
This has been treated as income of the Bureau as per the Accounting Policy [Schedule
13 Item (g)]-

Central Board of Direct Taxes (CBDT), Department of Revenue, Ministry of
Finance, Govt. of India, vide its Notification No. 88/2014 dated 23.12.2014 and
111/2016 dated 01.12.2016 had notified BIS under Section 10 (46) of Income-
tax Act, 1961 for the Assessment Years 2012-13 to 2016-17 and 2017-18 to
2021-22 respectively.

The CBDT vide notification No. 142/2021 dated 31.12.2021 has further notified
BIS under this section for the Assessment Years 2022-23 to 2026-27. As a
result of this notification of CBDT, the income of BIS is not taxable till Assessment

Year 2026-27. BIS has also applied for permanent Income tax Exemption to
CBDT.

Prior to Assessment Year 2012-13, Income-tax Exemption was granted to BIS
under section 10(23)(c)(iv) which was withdrawn by DG: IT(E) vide order dated
24.02.2012 from Assessment Year 2009-10 and onwards. This was restored by
DG:IT(E) vide order dated 04.12.2012 in compliance with the order of Hon’ble
High Court of Delhi. Therefore, the tax exemption of BIS under section 10(23)(c)(iv)
of Income Tax Act is also available for Assessment Years 2009-10 to 2011-12.
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The DG IT(E) had filed SLP in Hon’ble Supreme Court under Article 136 of the
Constitution of India against allowing the Writ Petition of BIS by the Hon’ble
High Court of Delhi. The SLP filed by DG: IT(E) has been converted into Civil
Appeal which is pending in the Hon’ble Supreme Court. The counter affidavit
was filed in Hon’ble Supreme Court in January 2021.

BIS as Central Nodal Agency (CNA) : The Department of Consumer Affairs has
designated BIS as CNA for nine Central Sector Schemes of DoCA for which necessary
action is taken from time to time viz., approval/ mapping of digital accounts of sub-
agencies, setting of limits, settlement of accounts etc., under the Central Sector
Schemes. As per the instructions of DoCA, the Bank Accounts of the said schemes
have been opened in the name of BIS with Kotak Mahindra Bank. The balances
available under these Accounts as on 31.03.2024 is not taken into account as the
same does not pertain to BIS.

The Annual Accounts have been prepared in the Uniform Formats of Accounts prescribed
by the Ministry of Finance.

Figures in Final Accounts have been rounded off to the nearest rupee.
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Separate Audit Report of the Comptroller & Auditor General of India on the Accounts
of Bureau of Indian Standards for the year ended 31 March 2024

We have audited the attached Balance Sheet of Bureau of Indian Standards (BIS),
New Delhi as at 31 March 2024, Income & Expenditure Account and Receipts & Payments
Account for the year ended on that date under Section 19 (2) of the Comptroller &
Auditor General’s (Duties, Powers & Conditions of Service) Act, 1971 read with Section
24(2) of the Bureau of Indian Standards Act 2016. These financial statements include
the accounts of twenty seven Branch Offices, four Regional Offices, Central Laboratory
at Sahibabad and the National Institute for Training on Standardization (NITS) at Noida.
These financial statements are the responsibility of the BIS’s management. Our
responsibility is to express an opinion on these financial statements based on our
audit.

This Separate Audit Report (SAR) contains the comments of the Comptroller & Auditor
General of India (CAG) on the accounting treatment only with regard to classification,
conformity with the best accounting practices, accounting standards and disclosure
norms, etc. The Audit observations on financial transactions with regard to compliance
with the Laws, Rules & Regulations (Propriety and Regularity) and efficiency-cum-
performance aspects, etc., if any, are reported through Inspection Reports/CAG’s Audit
Reports separately.

We have conducted our audit in accordance with auditing standards generally accepted

in India. These standards require that we plan and perform the audit to obtain reasonable
assurance about whether the financial statements are free from material
misstatements. An audit includes examining, on a test basis, evidences supporting
the amounts and disclosures in the financial statements. An audit also includes
assessing the accounting principles used and significant estimates made by
management, as well as evaluating the overall presentation of financial statements.
We believe that our audit provides a reasonable basis for our opinion.

Based on our audit, we report that:

(1) We have obtained all the information and explanations which to the best of our
knowledge and belief were necessary for the purpose of our audit.

(i1) The Balance Sheet, Income & Expenditure/Receipts & Payments Account dealt
with by this report have been drawn up in the Uniform Format of Accounts as
prescribed by the Ministry of Finance. However, Uniformity in the numbering of
schedules was not maintained as per the prescribed uniform format of accounts
of Ministry of Finance directions.

(iii) In our opinion, proper books of accounts and other relevant records have been
maintained, under section 24(1) of The Bureau of Indian Standards Act 2016,
in so far as it appears from our examination of such books.

(iv) We further report that:
Significant Accounting Policies (Schedule 16)

As per Schedule 16 - Significant Accounting Policies, accounts are prepared on accrual
method of accounting but Pay & Allowances and leave encashment are being maintained
on cash basis. Thus, Accounting Policy to the extent of maintenance of accounts of Pay
& Allowances and leave encashment on cash basis is not in conformity with the Uniform
format of accounts. The accounting policy on pay and allowances should be amended
to accrual method and policy on leave encashment should be amended to actuarial
valuation.
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The comment was printed in the last year SAR and management had not taken
necessary action.

B General

The Audit of BIS is being conducted by CAG of India for which provision of audit fee
should be made in accounts. However, no provision was made for audit fees in the
Annual Accounts 2023-24.

C Grants-in-aid

During 2023-24, BIS received Rs.95.00 lakh grant in aid from the Ministry of Consumer
Affairs, Food & Public Distribution. It had brought forward balance Rs.3.32 lakh of the
previous year. Out of total available amount of Rs.98.32 lakh, Expenditure and refunds
of Rs.95.00 lakh was incurred/made during the year leaving a balance of Rs.3.32 lakh
at the end of the year i.e. on 31 March 2024.

D Management Letter

Deficiencies which have not been included in the Audit Report have been brought to
the notice of the Management through a Management Letter issued separately for the
remedial /corrective action.

V. Subject to our observations in the preceding paragraphs, we report that the
Balance Sheet, Income & Expenditure Account and Receipts & Payments Account
dealt with by this report agree with the books of accounts.

Vi. In our opinion and to the best of our information and according to the explanation
given to us, the said financial statements, read together with the Accounting
Policies and Notes on Accounts, and subject to the significant matters stated
above and other matters mentioned in Annexure to this Audit Report, give a
true and fair view in conformity with accounting principles generally accepted
in India:

a. In so far as they relate to the Balance Sheet of the state of affairs of the
Bureau of Indian Standards (BIS), New Delhi as at 31 March 2024; and

b. In so far as they relate to the Income and Expenditure Account of the surplus
for the year ended on that date.

For and on the behalf of
the Comptroller & Auditor General of India

Place: New Delhi
Date: 03.10.2024

(Sandeep Lall)
Director General of Audit
Central Expenditure (Agriculture, Food & Water Resources)
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Annexure
1. Adequacy of internal audit system

Internal audit has been conducted by Chartered Accountant Firm up to March 2024.
2. Adequacy of Internal Control System

1. There is no separate Internal Audit Wing in BIS.

ii. Consolidated Fixed Assets register was not maintained as per GFR.

iii. Cheques appearing in the Bank Reconciliation Statements which are
outstanding for a period of more than three months are pending to be cleared.

iv. The unlinked bank balances are pending to reconciled.

V. 10 disciplinary cases were pending in BIS as on 31st March 2024.

In view of the above, the internal control system of BIS needs to be strengthened.
3. System of physical verification of assets

The physical verification of fixed assets like Furniture and Fixture, Computer and
Accessories of BIS Headquarters, New Delhi has been conducted up to March 2024
and no material deficiency reported.

4. System of physical verification of inventory

Physical verification of Stationery and Consumables, Books and Publication has been
conducted up to March 2024.

S. Regularity in payment of dues

No Payment over six months in respect of statutory dues were outstanding as on
31.03.2024.
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