¥ GeM 75
Gove Azadi kg,
:...’.‘ e Markelp!ace

Amrit Mahotsav

fag g&ar/Bid Number: GEM/2025/B/6996485
fedics /Dated: 26-12-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

16-01-2026 12:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

16-01-2026 12:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Consumer Affairs Food And Public Distribution

faswar @ AT/Department Name

Department Of Consumer Affairs

IS H AFA/Organisation Name

Bureau Of Indian Standards (bis)

PRIt 1 ATAA/Office Name

Raipur

a&g 4ol /Item Category

Manpower Outsourcing Services - Minimum wage -
Unskilled; 8th; Others , Manpower Outsourcing Services -
Minimum wage - Semi-skilled; 10th; Admin , Manpower
Outsourcing Services - Minimum wage - Skilled; Graduate;
Admin

34 3@ /Contract Period

2 Year(s)

fast @ geaa 3t o etsax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

140 Lakh (s)

3/8A a1 & fow 3T frd 3gHa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service
S e FY Ja3t T WS Aawad HPpE ¥/Past ||

Experience of Similar Services required

TR & foT werews & ge wig & / MSE

Relaxation for Turnover

Yes | Complete

AR & AU T3 A Fe urA & / Startup

Relaxation for Turnover

Yes | Complete

fahar & #FT 3T gEAAs/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3mq fAfdereRt grr 3ues e aTw GEards o
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Single Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]

AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation
Iqafad s Jea /Estimated Bid Value 7017442.88

#Hcdihd Ugfd/Evaluation Method

Total value wise evaluation

AT M arell AT ST JB3HT HTaTH § /

Financial Document Indicating Price Yes
Breakup Required
FETTAT Ws/Arbitration Clause No
gele W3/Mediation Clause No
$uad) fdaRU/EMD Detail
wsarssY da/Advisory Bank Bank of India
suasdr IfRAYEMD Amount 350000
$iidish faavor /ePBG Detail
Tsarse! da/Advisory Bank Bank of India
$us ufaera (%)/ePBG Percentage(%) 5.00
SISl &7 3MmaeTe 7afd (a1E) /Duration of ePBG 30

required (Months).
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(a). ST P Al &F IFFAR STHAL FT & FTd 195X Bl FaTUd IR & fow 9z & @Y du Fafiad grards uedd e & TAwas
BT & AT hadt a3t &b fow o A1 ATt & ToIT HaTl YaTdr SUAST | P & UI & | SAARAT Pl 37 Afd &b arak &
T @M I3 &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaEr AR TUIG STATAd T, e TS I &Il &, anameif & uey 3 gt arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

Head

Bureau of Indian Standards Manakalaya, Plot No. 13-C, Sector- 24, Nava Raipur- Atal Nagar, Chhattisgarh-
492101

(Bureau Of Indian Standards)

arelt fasrsar onay A& far 1/ Bid splitting not applied.

THANEINS 3arel=/MIl Compliance

TANATSHTS JHurer/MIl Compliance Yes

TATES @il aIA/MSE Purchase Preference

THTES @Wlg aTdl/MSE Purchase Preference Yes

qEA 3R Y 3TA FA USRI A3 B wlg A
WATABT, ARG SAA HeT L1+X% ddb & Far & &/ | 15

Purchase Preference to MSE OEMs available upto
price within L1+X%
e IR oY 37d7 B @lg A wAfFear & fov s

& T & 3B ufara / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
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support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

AR deaar /3maas 3er/Additional Qualification/Data Required

Buyer to upload Gazette notification for the breakup of ESI/EPF/ELDI etc if required:l765538672.pdf

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per
applicable Minimum Wages Act:1765538751.pdf

Scope of work & Job description:1766727042.pdf

Pre Bid Detail(s)

e ATl WS gFaasi/Pre-Bid

Date and Time W-fds ¥a1/Pre-Bid Venue

Bureau of Indian Standards
Manakalaya, Plot No. 13-C,

Sector- 24, Nava Raipur- Atal Nagar,
Chhattisgarh- 492101

05-01-2026 14:00:00

Manpower Outsourcing Services - Minimum Wage - Unskilled; 8th; Others ( 4 )

deeiid ARPAT /Technical Specifications

faeur/ Specification g/ Values
P / Core
Skill Category Unskilled
Educational Qualification 8th
Type of Function Others
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/DecQ425/bidding/biddoc/bid-8708518/1765538672.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ425/bidding/biddoc/bid-8708518/1765538751.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ425/bidding/biddoc/bid-8708518/1766727042.pdf

faawu1/ Specification

e/ Values

List of Profiles

Sweeper

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

Experience 3 to 7 Years
State NA
Zipcode NA
District NA

Is the Geographical presence of the Service Provider's office required in the consignee's State || Yes

Name of states/ UT for geographical presence is required Chhattisgarh
us3iiad /Addon(s)

3faRw faaior /Additional Details
Title for Optional Allowances 1 00
Title for Optional Allowances 2 00
Title for Optional Allowances 3 00
Designation House Keeping

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

defined by Buyer

e g1 Ui =gea#d® Fea/Minimum Floor Price

No

31aR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

R/ Raféar

3 /Consignee
Reporting/Officer

%.4./S.N

gdr/Address

AT 6 A

/ Number of

Resources to
be hired

faRe maasar
/Additional
Requirement
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%.9./S.N

R/ Raféar

31 /Consignee

Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

AR 3maasar

/Additional

Requirement

Rupesh Kushwaha

492101,Bureau of Indian
Standards, Manakalaya, Plot
No. 13-C, Sector- 24, Nava
Raipur - Atal Nagar,
Chhattisgarh- 492101

Minimum daily
wage (INR)
exclusive of GST :
674

Bonus (INR per
day) : 00

EDLI (INR per day)
: 00

EPF Admin Charge
(INR per day) : 00
Optional
Allowances 1 (INR
per day) : 00
Optional
Allowances 2 (INR
per day) : 00
Optional
Allowances 3 (INR
per day) : 00
Estimated Number
of Overtime Hours
per Resource per
Month : 00
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) :
00

ESI (INR per day) :
21.9

Provident Fund
(INR per day) : 75
Number of working
days in a month :
26

Tenure/ Duration of
Employment (in
months) : 24

Manpower Outsourcing Services - Minimum Wage - Unskilled; 8th; Others ( 1)

dmetidhr fafRfPAr /Technical Specifications

farero1/ Specification 4/ Values
PR / Core
Skill Category Unskilled
Educational Qualification 8th
Type of Function Others




favur/ Specification e/ Values
List of Profiles Sweeper
Specialization Not Required
Post Graduation Not Required
Specialization for PG Not Applicable
Experience 3 to 7 Years
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's office required in the consignee's State || Yes
Name of states/ UT for geographical presence is required Chhattisgarh

us3iid /Addon(s)

31faR® faerur /Additional Details

Title for Optional Allowances 1 00
Title for Optional Allowances 2 00
Title for Optional Allowances 3 00
Designation Wash Boy

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g1 Ui =gea#d® Fea/Minimum Floor Price
defined by Buyer

No

31aR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

. Wl Redfear S BT | e e
%.49./S.N . / Number of o
A /Consignee gdi/Address Resources to /Additional
o. .
Reporting/Officer be hired Requirement
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R/ Raféar

31 /Consignee
Reporting/Officer

%.9./S.N

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

AR 3maasar

/Additional

Requirement

1 Rupesh Kushwaha

492101,Bureau of Indian
Standards, Manakalaya, Plot
No. 13-C, Sector- 24, Nava
Raipur - Atal Nagar,
Chhattisgarh- 492101

Minimum daily
wage (INR)
exclusive of GST :
674

Bonus (INR per
day) : 00

EDLI (INR per day)
: 00

EPF Admin Charge
(INR per day) : 00
Optional
Allowances 1 (INR
per day) : 00
Optional
Allowances 2 (INR
per day) : 00
Optional
Allowances 3 (INR
per day) : 00
Estimated Number
of Overtime Hours
per Resource per
Month : 00
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) :
00

ESI (INR per day) :
21.9

Provident Fund
(INR per day) : 75
Number of working
days in a month :
26

Tenure/ Duration of
Employment (in
months) : 24

Manpower Outsourcing Services - Minimum Wage - Semi-skilled; 10th; Admin ( 3)

dmetidhr fafRfPAr /Technical Specifications

faero1/ Specification 4/ Values
PR / Core
Skill Category Semi-skilled
Educational Qualification 10th
Type of Function Admin

8/16



faawu1/ Specification

e/ Values

List of Profiles

Multi-tasking
Staff

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

Experience 3 to 7 Years
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's office required in the consignee's Yes
State
Name of states/ UT for geographical presence is required Chhattisgarh
U3 /Addon(s)
31faR@ faaror /Additional Details
Title for Optional Allowances 1 00
Title for Optional Allowances 2 00
Title for Optional Allowances 3 00
Designation MTS
ol g fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
e g fAuiRa =gead® Fea/Minimum Floor Price No
defined by Buyer
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity
$.4./S.N ! ﬂﬂbﬁeﬂ IR SRR
e m?ﬂ'ﬂ' /COnsignee qar/AddreSS Resources to /Additlonal
o. i
Reporting/Officer be hired Requirement
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%.9./S.N

R/ Raféar

31 /Consignee

Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

Rupesh Kushwaha

492101,Bureau of Indian
Standards, Manakalaya, Plot
No. 13-C, Sector- 24, Nava
Raipur - Atal Nagar,
Chhattisgarh- 492101

e Minimum daily
wage (INR)
exclusive of GST :
760

e Bonus (INR per
day) : 00

e EDLI (INR per day)
: 00

e EPF Admin Charge
(INR per day) : 00

e Optional
Allowances 1 (INR
per day) : 00

e Optional
Allowances 2 (INR
per day) : 00

e Optional
Allowances 3 (INR
per day) : 00

e Estimated Number
of Overtime Hours
per Resource per
Month : 00

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) :
00

e ESI (INR per day) :
24.7

e Provident Fund
(INR per day) : 75

e Number of working
days in a month :
26

e Tenure/ Duration of
Employment (in
months) : 24

Manpower Outsourcing Services - Minimum Wage - Semi-skilled; 10th; Admin ( 1)

dmetidhr fafRfPAr /Technical Specifications

faero1/ Specification 4/ Values
PR / Core
Skill Category Semi-skilled
Educational Qualification 10th
Type of Function Admin
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faaRu1/ Specification 4/ Values
List of Profiles g/ltlglftfl-taSklng
Specialization Not Required
Post Graduation Not Required
Specialization for PG Not Applicable
Experience 3 to 7 Years
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's office required in the consignee's Yes
State
Name of states/ UT for geographical presence is required Chhattisgarh
Us3iie /Addon(s)

3faRke faaor /Additional Details

Title for Optional Allowances 1 00
Title for Optional Allowances 2 00
Title for Optional Allowances 3 00
Designation Tee/Coffee Maker

ol g fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el g fauifka =g=dd FEa/Minimum Floor Price
defined by Buyer

No

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

R/ Raféar gargat $r A
#.9./S.N . / Number of
o. 3 /Consignee gdr/Address Resources to

Reporting/Officer be hired

3R 3raasar
/Additional
Requirement
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%.9./S.N

R/ Raféar

31 /Consignee

Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

Rupesh Kushwaha

492101,Bureau of Indian
Standards, Manakalaya, Plot
No. 13-C, Sector- 24, Nava
Raipur - Atal Nagar,
Chhattisgarh- 492101

e Minimum daily
wage (INR)
exclusive of GST :
760

e Bonus (INR per
day) : 00

e EDLI (INR per day)
: 00

e EPF Admin Charge
(INR per day) : 00

e Optional
Allowances 1 (INR
per day) : 00

e Optional
Allowances 2 (INR
per day) : 00

e Optional
Allowances 3 (INR
per day) : 00

e Estimated Number
of Overtime Hours
per Resource per
Month : 00

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) :
00

e ESI (INR per day) :
24.7

e Provident Fund
(INR per day) : 75

e Number of working
days in a month :
26

e Tenure/ Duration of
Employment (in
months) : 24

Manpower Outsourcing Services - Minimum Wage - Skilled; Graduate; Admin ( 2 )

dmetidhr fafRfPAr /Technical Specifications

farero1/ Specification #=a/ Values
PR / Core
Skill Category Skilled
Educational Qualification Graduate
Type of Function Admin
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faawur/ Specification

e/ Values

List of Profiles

Data Entry
Operator

Specialization

Graduate in any

Post Graduation

Not Required

Specialization for PG

Not Applicable

Experience 3to 7 Years
State NA
Zipcode NA
District NA
Is the Geographical presence of the Service Provider's office required in the consignee's Yes
State
Name of states/ UT for geographical presence is required Chhattisgarh
U3 /Addon(s)
31faR@ faaror /Additional Details
Title for Optional Allowances 1 00
Title for Optional Allowances 2 00
Title for Optional Allowances 3 00
Designation DEO
ol g fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
e g fAuiRa =gead® Fea/Minimum Floor Price No
defined by Buyer
31faRw AR gradsr /Additional Specification Documents
AN /Rafésr 3N /Consignees/Reporting Officer and Quantity
%.49./S.N / ﬂﬁ;ﬁrﬁ IR SRR
.4./S. . umber o -
o. m?ﬂ'ﬂ' /c°n5|gnee qar/AddreSS Resources to /Addltlonal

Reporting/Officer be hired

Requirement
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%.9./S.N

R/ Raféar

31w /Consignee
Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

Rupesh Kushwaha

492101,Bureau of Indian
Standards, Manakalaya, Plot
No. 13-C, Sector- 24, Nava
Raipur - Atal Nagar,
Chhattisgarh- 492101

e Minimum daily

wage (INR)
exclusive of GST :
893

e Bonus (INR per

day) : 00

e EDLI (INR per day)

: 00

e EPF Admin Charge

(INR per day) : 00

e Optional

Allowances 1 (INR
per day) : 00

e Optional

Allowances 2 (INR
per day) : 00

e Optional

Allowances 3 (INR
per day) : 00

e Estimated Number

of Overtime Hours
per Resource per
Month : 00

e Remuneration per

resource per hour

for Overtime Hours

(Including all
applicable
allowance etc &
excluding GST) :
00

e ESI (INR per day) :

00

e Provident Fund

(INR per day) : 75

days in a month :
26

e Tenure/ Duration o

Employment (in
months) : 24

Number of working

f

¥ar gro S a1 R & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Generic

Option Clause: Excess Settlement. The excess settlement has been enabled for the service, allowing
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service providers to include additional charges up to a specified percentage of the item-level total value,
including addons, in their invoices. Service providers must declare the applicability of additional charges
during invoice creation and submit mandatory supporting documents to avail this option. The total invoice
amount, including additional charges, shall not exceed the agreed-upon excess settlement percentage for
the order.

3. Buyer Added Bid Specific SLA

File Attachment Click here to view the file.

4. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdaor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Dec/GEM_2025_B_6996485/CLM0014/SLAFinal_2ef1bd0f-1c03-453a-92631766729300337_SK@RPBO.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Dec/GEM_2025_B_6996485/CLM0010/ATCFinal_3e4b40bf-fdfc-4eac-b34c1766729323047_SK@RPBO.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the @rar=g &g 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f@7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B THT A & TS 26 & TEH 3 ARG & WY HH N AST T arel g7 & O & Wl W ufdey & da9 &
T & T H{H W TS I drel o1 & Dl ) =X 50 AR & Tz ¢ & fow 9t or3 gem 59 a8 @3 & aren
qeTH WY & wH Golgpd @l lfds & 1T o §#T s &l g8 gureld Bl glen 3R IS o aed awon fRe S
T SHP! IUIeled o B W HJdY P Tcehiel FHH el R Bl & HJHR M T Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---

16/16


https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251226
https://bidplus.gem.gov.in/bidding/bid/bidsla/75838285756324

380034/2025/RPBO

997 vd d/Terms & Conditions

1) S/ fAfaer & aror Selr fr arwr BE/3EET F gl 3R sl R anfe BEysast s &7

grar|
Language of Bid/Tender The language of the bid shall be in Hindi/English and all

correspondence etc. shall be in Hindi/English language.

2) arell /fAfder et TasdFIv/Bid/Tender Clarification

a. fAfder & &7 oA & AU sTos A 95 & v aiv WU Gaw va 7y i wrifo &

39TEAT & Tohd § difeh HTHeT 3R F1E i AT W HIS TISETOT &7 Tl

The firms interested in participating in the tender may appear in the office on the
scheduled date and time mentioned in the bid for any clarification on the matters and
quantum of work.

. dIel GEAAS # HE o IS qRaceT T AT el g1 IS o7 F IS o aRacier qra

STar g, o el & WA d W TR fFar S Thar g1 Rt o @cg & aAwer &,
dreerar Afése fAfY 3 7T & i GEM 91EaT & AETH & HAesd TISEI0T HiaT
e ¢l

No changes are permitted anywhere in the bid document. If any changes are found,
the bid may be summarily rejected. In case of any doubt, the bidder may seek
clarification online through the GeM portal between the specified date and time.

3) el #r dudan/Validity of the bid:

a. o1 dicd dlell g&didel & HJHR/As per GeM Portal Bid document

4) sgram i/ Sel FIa/Earnest Money Deposit/Bid Security

a. Fef SISt 1 UAegdRT IS¢ §F & FiAd o ST & fob @RI 9&dia o1 3ejaer

ol @ fawrelel & AT YEdTE, FPATH UHAT AGS P G 761 At arelr aiferar ar fAfder
gEaaat # fAuiRa fRer 3w 3maeashar & @1y ¢ g, @iRa fFe a3 g

All bidders are hereby expressly informed that conditional offers or offers with
deviations from the terms of the contract, bids not fulfiling the minimum eligibility
criteria or any other requirement stipulated in the tender documents are liable to be
rejected.

. I TATHUAS HATGT SaRT SR FAdTad 3Rl & 3THR Seflarar JeH AT oY 36TH

(wTEs) &, aF selierar 1 quraar AR Ty JARseant # @ we F 3T IR
IR "sTelieldl TA3lia’" & Ul #Alefes & Fe & SMudh| Ife siellerar &g gedriad
3cUTel 1 TATHES 3NSUA §, dr 38 "3N$uA Mud col3iiay” AREs § §e & Shwen, S
ToTaT AR ehoitehl fARISCAT3T o qRT ¥et & 3refeT o Bram| Toi3flay & g T AT et

1
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arel Sleflelar I g & faT 9= qrar @fed e & fav Jgae crddst 39dls e
glat|
If the bidder is a Micro or Small Enterprise (MSE) as per the latest orders issued by
the Ministry of MSME, the bidder will be exempted from the eligibility criterion of
"Bidder Turnover" defined above, subject to meeting the quality and technical
specifications. If the bidder itself is an MSE OEM of the proposed products, it will be
exempted from the "OEM Average Turnover" criterion, also subject to meeting the
quality and technical specifications. Bidders seeking exemption from turnover will be
required to upload supporting documents to prove their eligibility for the exemption.
c. TG Srellardr SINHTSINSE Toliepd FEEIHNT &, ol Selarel il "Sellaral THAHER” & aral
AlAcs ¥ ge & el ot o Fox aRenfa fham arm &, S 37T Iuradr 3R dehetrenr
fafRIsear3it &1 @ o & 37efieT g1 I Sefierar SEdfdd Scarar 1 SINS3MSEr doiiha
NEA g, ol 38 "NSUH A SR ARG @ Fe & SeEl, S auraar AR deheirenr
RfRreast A qU W F N o e R ¥ ge AP AT aidear g ¥
fT 39l grEar Aifed e & AU g gEdasT 3Udis Sl giav|
If the bidder is a DPIT registered startup, the bidder will be exempted from the

eligibility criterion of "Bidder Turnover" as defined above, subject to their meeting the
quality and technical specifications. If the bidder is a DPIIT registered OEM of the
proposed products, it will be exempted from the "OEM Average Turnover" criterion,
also subject to meeting the quality and technical specifications. Bidders seeking
turnover exemption will be required to upload supporting documents to prove their
eligibility for the exemption.

$UAS ¥ T UIod A aTe aellerensit Y Siell FI&T SN (3Tere® - 11) TEGd Sl
i

Bidders who are exempted from EMD will have to submit a Bid Security

Declaration(Annex-11).

5) F$ 3R vedi REIRE Ruifere & waw i Rl ofr o R e Rl ot Aoy s ofy
ARG & §EIIRYT & v R 8T fFar sream|
No request will be entertained for transfer of any previous deposit amount adjustment towards
any pending bill in respect of Performance Security Deposit.

6) Hhel Slelerdm I arveh HAfder Hed &1 05% Yedie TR fSuifoie &1 $ardreT "hr e &
Tt & d@ & gF Al & 36T AT 3HT Tgol AT g TorgehT Jerdm shidae & Jear & ar
FAEA(60 f&eT) 31M0F Fr glell MR, I=TAT 39T THel STolGIar I S G AT SUwem| yeei=
AR f3ulfole "R AleTsh sg TR & 9T # S TRE/SE/SHEST & & & AT e -
09 & 3IETEAR deh IRE & T & GEJd S Swe|

2
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The successful bidder shall have to pay a Performance Security Deposit of 05% of the
annual tender value on or before ten days from the date of receipt of "Work Order" which
should be valid for two months (60 days) more than the validity of the contract, failing which
the work order will be awarded to the next successful bidder. The Performance Security
Deposit shall be submitted in the form of Bank Guarantee/DD/EPBG in favour of 'Bureau of
Indian Standards' Raipur or in the form of Bank Guarantee as per Annexure-09.

7) Srell g¥ardst @ @EAal/Contents of the Bid document

arelt Faer S N F g@RT § FHR A e et s ThabFRSAT @Rt yE g gEamat
W AR a8 R e 59 A & Rl Y yR F TR )W AR S R smeem)
wfer yerr Fa # Ay ¥ & af F v seqey v gen O s 3R Arelerar F @i smod
"eAfa 3R ey 3afdr & SR Srefardr garT Hdlvelas Yot & srefla wae &1 3R faga
3R erdlt & FTY I v qI (Y A F U JfFaR 3 q¥) F AT ggrT ST FHQr B
Bids will be accepted only through the GeM portal. Proposals submitted through any
other means such as telegram, fax, or email will not be considered. No correspondence
regarding this matter will be entertained. The contract will be valid for two years from
the date of award and may be extended for a further one year (total contract validity
maximum 3 years) with the mutual consent of the Bureau and the bidder, subject to
satisfactory performance by the bidder during the contract period and at the same rates
and terms and conditions.

8) soiw fawes aYdligra/Blacklisted bidders

a. SelaIdT ARAATST AIHR/ATdSTisleh &1 / 3UshAl IAEI /HATerdl gany Hrell g # A&
ST 1T g1 R 56 Wy A €T 3efey-10 A faw arw RAfdse e 7 rvels @ Seh
gl
The bidder should not be blacklisted by the Government of India/State
Government/Public Sector Undertakings/Departments/Ministries and a declaration in
this regard is to be uploaded in the prescribed format given in Annexure-10.

9) Ffifar #1 HfUFR/ Right of acceptance

a. SR AF S R FE FROT garC A o a1 @ Pfdent 1 IdeR W= F
el JrfteR it @ gl
Bureau of Indian Standards reserves all rights to reject any or all tenders without
assigning any reason thereof.

10) Sirelierdr, 3geer -07 # U 910 3eqaer HAsd &1 fosuried 3R geaeR Ham|
The bidder shall execute and sign the Contract Agreement given in Annexure-07.
3
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TIAdH Al AlIEs/Minimum Eligibility Criteria

Aelierar garr Arafaf@a #AFds & awde & yAorTT 97 NEd 9 AT Fn AfAard 8

It is mandatory for the bidder to upload the certificates in support of the following criteria on the GeM portal:

1) 38 fAfder @ Fdftd Qa1 e "oRAT A X, ASEE, Tdle da3- 13-, dFe-24, Far
TAYL-3ed I, fHel- TR, (8.91.)- 492101” H Yerol &I ST &
The service related to this tender is to be provided at the place “Bureau of Indian Standards,
Manakalaya, Plot No.- 13-C, Sector-24, Nava Raipur-Atal Nagar, District- Raipur, (CG)-
492101”.

2) i a1 fAEfaf@d durfaes gifievol & Ay Yeliehd gl =@migWThe agency should be
registered with the following statutory authorities:

i. $dTUw, $UE3E, IR, SITAC/EPF, ESI, Income Tax, GST.

ii. ST HH7 (3R Us 1) 3f&afagad 1970/Contract Labour (R&A) Act 1970.

iii. SEIG g Ud FATT ([FhieleT Ta dar &1 at @ e sfafas 2017 & dgd
GEPTA/TATIAT T SH Ygdle] HEAT & AT Gf¥el YAOT I/Registration Certificate for Labour
Identification Number of Shop/Establishment under Chhattisgarh Shops and
Establishments (Regulation of Employment and Conditions of Service) Act 2017.

iv. IS 3T TSN Sl FAT-HHAT W Flle & AR W THAfAdr & =ellel & fow ey

g/Any other registration which is mandatory for running such agencies as per law from

time to time.

3) su fafaer & fAw &l o F & o8 AE (@ A F GSiFd FEAET TAR (SHFTG) A
gl IR Siferar &1 el Il SellEele Asd TR & TR ool &1 g1 JHAmoT (fhrar
fer@/fastelr foa/sTer [9el/aR gifeleT GohiehioT JHTUT U 31fe) & glT afgv 3R Sxieig I
& TR el & g & JAOT & & & Slellerdr garT Sheadr ger= fhar S @ifge|

The Bidder must have his/her registered office in Raipur (Chhattisgarh) for at least six

months prior to the date of issue of bid for this tender. The Bidder's registered address
should be Raipur District, Government of Chhattisgarh State. Address proof (Rent
Deed/Electricity Bill/Water Bill/Municipal Registration Certificate etc.) and GST should be
provided by the Bidder as proof of address in Raipur District, Chhattisgarh State.

4) Sreierar Sireaer giiteRoT, Faany sfasy AR Feresr 3R Feady Tsg Star Here, 39 gefeor
& HY GSiEd g AR
Bidder should be registered with GST Authority, Employees Provident Fund Organisation and
Employees State Insurance Corporation, PAN registration.
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5) ToiEY F AT FAT S THT WHRT [mi/adsias et (Fag a1 Teg)/msde iffes suel
H AR #H ATFT AT YeTed Hlel T ~GAH cilel a¥ T Ie7d gler =1

The agency should have minimum three years of continuous experience in providing manpower

services to Government Departments/ Public Sectors (Central or State)/ Private Limited
Company at the time of submitting the tender.

6) oo dia Ol avl & v Fuel/ea & 3 Read w9 Sfvadr Reat Fr Tha $r a5 gfaar
deheiiehl el # T 91T 3TAR 39ells T Sea|
Scanned copies of Income Tax Returns and GST Returns of the company/firm for the last
three financial years shall be uploaded as given in the technical bid.

7) TSIE/GH FT faor BT T Ehet T IS HIUAT (3[IU-2 & 3THR) |

Scanned copy of 'Details of Agency/Firm' form (as per Annexure-2).

8) fAfder ipfd uF Hodel cEAMES & Ucdeh Ys& W Slellaral AT Selerei3it & 3 3feehpd
TS GaRT gEeR 3R HET oS STl ART( 3HeJelasteh- 8 & 3TTaN) |
Each page of the tender acceptance letter and accompanying documents must be signed
and stamped by the bidder or his authorized representative of the bidders (as per Annexure-

8).
9) SeliErdr &I 3 & gEARR FA & AT TARIOT & FHAIOT & & & FIARIOT 97 / HEARATHAT S
TheT &r IS 9fd|

Scanned copy of the authority letter/power of attorney as proof of authority to sign on behalf
of the bidder.

10)@a1 verar I8 glafaa st & woft s adw/sar/dsietonsegata, st saafFa dany
L& TS YelT I & fAv saeaw @ @@t §, Figae A @y A @ 3@ F QA AT R
The Service Provider shall ensure that all relevant licenses/passes/registrations/
permissions, which may be required for providing Manpower Services/Security Guards,
are valid for the entire period of contract.
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W/An nexure - 1

ol siell xardst/Financial Bid Document

frtfaf@d @1 dielerar ganr fadr el & w7 # grqa R S B: Afaer geardst & 3ear/The

following are to be submitted by the bidder as financial bid as per the tender document:

SleTar3il &l Tolig & Sy & 6 3 38 39 & s3adis & 3R Gafd &fad & 399 yEda/ey

3eYa F{ AN S OIS S # Jois Y|

Bidders are advised to download the same as it is and quote their offer/rates in the relevant

column and upload the same in the commercial bid.

4. | 3EeH /| EET | A | gia eafed | Sdiuw | Swasme A | SHTHET | Fol TR
faavor fegw | &fds dae BIEH Fel | @ user A
Czukcal AfA® @ar/ | 18%
BIS) g | (ST &Y
Yo LN
(afdw &)
3. 3. 3. TqTT) 3. 3.
%
1 Ferer Aot fafae /
3reT 3¢r | 02 26
AR (-
fRedr wa IS
Tehol GATAT & HTY)
2 3y FHerel Aot
(FelreTfEhar/3iiha | 03 | 26
37cse)
3 37&Er FHerel Aol 01 |26
S/ AHT
(FeEIeTEehaT)
4 g3 TathaAT | 04 | 26
5 arer S g 01 26
(fefthet / T &
& fom)
ol 11
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1. ORI F9C A grEfas@Aer eh & AT 3gyd 1 e

Administrative/Service charges will be quoted in Indian Rupees.

. HEATFS JAU Yelel il S FTgeh Toldl 3eer-03, 04 va 05 & feiRa & sl

3R 3¢ YT dlell Hod HeJedard - 1 & AR TEJd AT g

The agency willing to provide manpower services will undertake the work as
specified in Annexure-03, 04 & 05 and will have to submit their bid price as per

Annexure-1.

. IR FerEfAEw/Aar @9t & v Fad el Ao 3qYT FIET AT AT Fad T AFATFT

& fav R S g1 e, wafas/Aar @l F1 serde Asell 3R T ami &
aryr far Smeen, St fF FRERG SerafFa f @' F aequra # gem $iew, $uaans
e S dnfas ot & Wiy dara swAFa & v qo a9 3R v gET-aEy )
R WFR & FAdH ddel YR F sre g

The bid price should only be quoted for its administrative/service expenses, which
are to be incurred for one manpower only. However, administrative/service
expenses will be paid along with wages and other benefits, which will be
proportionate to the number of manpower employed. The basic pay and DA for
the deployed manpower, along with statutory benefits such as EPF, ESI, etc,,
will be equal to the Minimum Wages Ordinance of the Government of India from

time to time.

. 9 A Tk AAAfFT & T e Jqew (3rdfa) serafwdar g 3Ra g @

IR P il # dad & 3R e & v sngafas s weldr IR
HI gHTTAT gl |

The bid price for one manpower per month (i.e.) administrative/service expenses
should be reasonable and will not affect the proportionate TDS deduction amount
for proper distribution of salary to the employees employed.
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WAnnexure -2

Tl / B FT fdaor/Details of the Agency/firm

1. Toidr &7 o1/ Agency Name

2. ToIHT T gdr/Agency Address : S

3, HAlfersh /| T2t &1 A
Tl d1/Name of the Proprietor/
Directors of the Agency e

4. TS T APl AR

Telephone number of the agency : erm e

5. tharg se/fax number

6. HaSel As/mobile number

6. SHA ST (I3 3eRT &)

Email ID (in capital letters) : S
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ST &7 &9/ Scope of Work

W/An nexure - 3

T AT FRTHT @RI HqaY F IR W fagsa v I a srer v ey garn fHe

I 9 FE A Aegar X yHfd/Qualification and nature of work to be performed by

Data Entry Operator to be appointed on contract basis by Raipur Branch Office.

X

g) 3 IR RS A
dole 3R or@sr J #et
gl TIfg Tl

M FYR FEeA AR

HHG  AEATH MaRITH TgSIaH JaAd g ffr s a@ w1 A
wfHe  # e s
Aot
1 Ferel Aofl / sreT %) dUSUe BT WIRT 20'40 FATIT & HIH HI Q-
@ sifeR 02 T | v, depes # ST WA,

Sedidde & Tl &Selt g
ALY YU & dA el
i W,mw
st & fAffee uial &
SIS S g
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ST &7 &9/ Scope of Work

W/An nexure - 4

TRAYY_ATET FRATT IRT A F YR WAy fFe s ared wwHdey garT v 9 ae s #

Fegar 3 wfd/Qualification and nature of work to be performed by MTS to be appointed on

contract basis by Raipur Branch Office
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FHIE HAIAF FIAF] H| HORIF TN  7AdA ATl Iy frr s= T FE
ot st

1 37T RISl 104t g ey / 3| 20-90 | gor & st 1 Ufdher
oty 03 g e | T | i Bt afe s
(FereriEahar/3iihg T Tafd H AT JAT
31sT) demsry AR garT
FAL-HAT W €Y e W}
=g gl efd & #

farsareeT
2 37EEr FHerel Aof- 01 104} wa &y / 3 32'50 FRITS & SN/t
S/ A ol gAY AT | & foT I IR &,
GEEAEIEETI) AT T3 HLAT 3 T2m
ST AHRHRAT ganT
FAL-HAT W Y e W}
=g gl aefad & @

fasarest |
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W/An nexure - 5

ST &7 &9/ Scope of Work

TRAYY_ATET FRATTT IRT A F YR WGy fFe smer arer ezw Hiftfer garr fre e are
F A Aegar X y%fd/Qualification and nature of work to be performed by the House
Keeping to be appointed on contract basis by Raipur Branch Office.

#. R TaedF WEAT, Qarat F1 fQaor gfafesr arcfgR
. LAGH g
T 3y
EI3ThITT JaTehaT, TS TEAT-04
1 ol AT & SIS ST, T3] 3R ar IR
SIS 2098 FaT el 9TST 9T (38T 09.00
He(8fcTer aigd 9 & ggel 3R
1T der) qaTgsT 14.00
g9 & d1G)
2 NIBICE] . ada dda
&I 4
3 MY & exaar IR ST 3R AwE THh §R-
Wefte FTCTH FNTT:
4 FRATIT HT FeAR, 8d¥ SIS 3R FHrS T S
wIse AR HSS WF | 31y 20-50a9
5 HaT & ©dl, ARt SIS 3R FHrS T&h IR
3R Ofelr 9w
6 fRgdr & ofrer ST 3R qwS T&h dR
7 PRI &F S HIATAT & T IR T&H TR
TRET/IMST oA gifdher, AMéT ScAEY
B AR ATH-THS
arer §17 (eftheT / 8T T & fow), 3mags T&am: 01
! - T 1 e/l &7 @ ITIRIHATTHR
=gl g | Hefd Sclall Sl AT
8t qers 3fe
3g: 20-50aY
11
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WIAnnexure - 06
AT _@ga 3 ad/General Terms and Conditions

3@#‘&' F IR T gTH‘Iﬂw'Fﬁ HMARITFT YeId H & fW/To provide security manpower on
contract basis:

1. H3CHN SToRIfFd 1 ¥ar & fov yge v o qaft HAAT i 9Rd TR & ~goad 3o
HEAC & FY-ARY $HUH AR wasg e S 317 denfas et ganr fafya fasar sroer
St fof Faalr & fou wrRicHAe §, Siellarar ganT €A1 @1 e &1 W afafaaa ek
weTad Ao AT F Har arefierar e FAAd F daq F DY FERA F @ F
sfae Fwem

All the personnel provided for outsourced manpower work service will be governed by

the Minimum Wages Ordinance of the Government of India along with other statutory
benefits like EPF and ESI etc. which are beneficial to the employee will be taken care
of by the bidder. The bidder will debit the wages of his employee directly into the
employees account as per the Contract Labour Act and Minimum Wages Act.

2. g %o drelierar fT SFHery & [ a8 Raifea vds Faanry &1 sHuw/suasms @rdar e
(AR AT & o AT A E) 3R T SNUHATEIE T F SNCEATEINE e @
FHTR + TIEIFAT FTET) ST H| Thel AeNeTell STFA ARG He0ErT r Feifered Ty
TSiEl &l FAF T STAT S R 3HS 1A & fT et RAie/@rdr faavor yedd Hm|
It is the responsibility of the successful bidder to open an EPF/ESI account for each
employee employed (if the employee does not have one) and deposit the EPF/ESI
contribution (both employee + employer contribution) into his/her EPF/ESI account. The
successful bidder will deposit the above stipulated contribution to the concerned
Government agency in time and submit challan/receipt/account statement for payment
thereof.

3. FHATRE & FF & 6 AR BT NIETAITR F AlsEr 9] P & IR g, aeh
eI H Holgyl IMAfad, 1948 3R 3He e SaU T ~FoAaH FHolgl (hard) F#t &
IEH TR FTaeieT| gTelich, (TR Sh1a hi HIT & UR T S g1 AR SR gf off 3¢ gefedt
H ofr T AT gHE M|

The working hours and days of the employees will be as per the existing regulations
applicable at BIS-Raipur, i.e., the relevant provisions of the Minimum Wages Act, 1948
and the Minimum Wages (Central) Rules made thereunder. However, if required and
necessary based on the demand of the work, they will be required to work even on
holidays.

4. NAETA HRT TER & wgAdH ddeT AL & FI-A1Y $Hw 3R Svasms 3nfe o 3
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Jurfaies oMl & ATY IS dATT HAATFT PR TAT HIHAAT T 37Tl AT T 07 TG Hr AT
30Y g AMAS dcfel HT A Fa & fIT SRR g1 Td dcfel 3aTcliel Heell 9 e
ST HAATFT F 3T TN, ST HFHIRT & T BRISHS &l Fad s Trar 31T areherar
Aol & TIRUT 3R SRHUH AR STHINMS o3t & 99T & v qff oaig fSFAGR &1 3mer &ér
IR/ THETH/ETSH HIUT 1 HiAAT & T TWHRT Pefedt qur AfAaR va Fdar i
SisHY G AT H 1 Fad & v Ireg fhar Jar g1 1300 §oF & 1330 §of dh & oF
S% & T FH FT F AT 0900 Fof F 1730 Fof dF §l Fls A A 3T T
g AfE ImaeTs @ @t 3 g F WAl F eger gelat sk areaRE srawer @ g
W 3ufEda g gl

The Bidder will be responsible for paying monthly wages to its deployed manpower, work

service personnel, on or before the 7th of the following month, as per the Minimum
Wages Ordinance of the Government of India, along with other statutory benefits such as
EPF and ESI, etc.,, and will provide payslips to the deployed manpower, which are
beneficial to the employee. The Bidder will be solely responsible for disbursing wages
and remitting EPF and ESI benefits to the deployed manpower. Data Entry
Operators/MTS/Housekeeping personnel are required to work on all days except
government holidays and Saturdays and Sundays. Working hours are from 0900 to 1730
with a lunch break from 1300 to 1330. There will be no overtime duty pay. If required,
they will be required to report for duty on holidays and weekly offs as per Bureau

instructions.

. TR Fa1 FRATET F AT FF Gaw F 1d: 0900 9 aF FEAEGT F IS g q@

34T 0830-1700 st d& & faw mags gl

Housekeeping service is required for half an hour before office hours i.e. 0830-1700
hrs till 0900 hrs on normal working day of the office.

. mwmﬁmmq@ﬁﬁmwmgﬁﬁqﬁwaﬁ

ATh-ThTS FlATRad Hr el gl

The housekeeping service personnel reaching the office early means ensuring
cleanliness of the office before the office starts.

7. drdferar Ig giafad &em & #iffw/The bidder shall ensure that the personnel:

« FAT & UEg g/Are punctual.

«  39eT Shdedl H fAdgeT SAGRT & Hi/Perform your duties honestly.

 STE & AR HIg o AT M UF T [T AT AA R gTeId H TG Wel/No employee
shall consume intoxicating drinks or be in an intoxicated state while on duty.

- SYE & SR 9T AT T A€ g SHEIWill not gossip or chit chat while on duty.

- 38 F g el A AT AMETOne should never sleep while on duty.

. A HIFAGT & R o 30T GeAgeiaeR 1 GeiaeR T FHAT ceehlel 3TIeTT
31fFRY &I a/Any untoward incident/misbehaviour or misbehaviour of the deployed
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8.

personnel will be reported immediately to the Section Officer.
- WGl & WY Hls HEY I TET o HYDo not engage in any interactions or
discussions with visitors.
. HETeT IRE A YFUE/dSTS HT AaeT 61 Ha/Will not smoke/consume tobacco in
the office premises.|
T 0 S A Q@ e IR 7 W Feaied &= & v aoa safed dar siHaar &
UHAT FAC Bl afe PUiRa wden & @des & Fo ot ddivees F¢ 9 r S g, ar
Yl 3EE0T & T oeiad i d 39 & @Y GArETAS/AdT Yo W 10% T & @ AT
olaAT SIUeTT| 8 3felldl, $YET ol Todgel o §AT QU T §Od H gt drel frelr o
qhdl & faU  Sefierar & ATl $ETdleT & 3ugerd AR dr weldr i Smeat

It is the sole responsibility of the deployed manpower service personnel to ensure the

complete and timely execution of the assigned work. If any failure is found in the
performance of the assigned duties, a penalty of 10% of the administrative/service charges
with a minimum of five hundred rupees per instance will be imposed. In addition, an
appropriate amount will be deducted from the Bidder's monthly payment for any damage
caused to Bureau property while performing the duties.

SheR T ST FATTe T W wiFA i gfafess & dardy gor & aweht| 379 ww fimsea-
TR & AT AR R/Aerd TSR garT 9fd g&aeR fhr Sear| 9o sed q6@d, gcds
AE & SRl Rivear, FAfSa wFat Hr qard &1 fAaror @mr s arfiRe)

The contractor will maintain a register recording the daily deployment of personnel. This

will be countersigned by the Section Officer/Competent Authority at BIS-Raipur. When
preparing the bill, the shift-wise deployment of personnel employed during each month
should be shown.

10.3FeR # 0 ey # WeAd HiET IdsaAre A& & IgAR 39d FET dansit & @@

11

forsarest s giaRed el & v gicd TAARToT Yelad el gram| SheR @Rl delld Heraniar
W GHTET AT 3R GAAeTOT ael & oI, gl HAEy O fSFEACRY & av 7 3T adat|

The Contractor shall provide adequate supervision to ensure the proper execution of the
security services in accordance with the existing assignment instructions agreed upon in
this contract. Supervisory personnel shall operate within their areas of responsibility to
exercise effective control and supervision over the personnel deployed by the Contractor.

.G 3T ROE AR 30T SR HTEARTRATER dehlel 3Uelet] &hdlg ST T dI3mSed-

TR & AT HR/Ferd TSR & a1y Fafad dok smafsra v e

All necessary reports and other information will be made available promptly as required
and regular meetings will be held with the Section Officer/Competent Authority of BIS-
Raipur.

12. 3heR J¢ GiAREd I o Geam Haarr Rl ot &9 7 IS EhR TAHHR AT HLT|

14
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The contractor shall ensure that the security personnel do not accept any reward in any
form.

13. ST 1 s & §AT - §AT W T a0 =it 1 drefel e gl
The bidder shall comply with the instructions issued by the Bureau from time to time.

14,50 & g fFe st A swrafda dar R # g@ @ gemr w1 s @ ik 9@
drelerdaT s & fAafaa w17 F yanfaa fre Rar aerrer gfaeames e s S et
# #5 off IRade g F qF e F T IR dara SefFa fr sugEaar F e gem

The Bureau reserves the right to remove any deployed manpower service personnel

from duty and the same shall be provided by the Bidder immediately, without affecting
the regular work of the Bureau. Any change in the deployed manpower will be with
the prior approval of the Bureau and subject to the suitability of the deployed
manpower.

15. dielierar TITo GAGETOT T AT LM difeh HHAATFd T GT T HE o HJAR HAATFT
i3t & HA & 3T g T gARaa fFar s g

The Bidder shall exercise adequate supervision to ensure proper performance of the work
of manpower work services in accordance with the work assigned to the manpower.

16. SreNerdr, siae & g8 el & AT 3 30 R A v @ | FEf(SEr 3maeTs @)
HIE-9gdId 99 ST WM, G W 3% @Rl gediek fhe e 3R dmsed & akaw &
I8 & SN 3% gaNT YURT fHU STEe|

The Bidder shall issue uniforms (where necessary) and photo-identity cards to its personnel

deployed for duty in the building at its own cost, which shall be signed by them and worn
by them while on duty in the BIS premises.

17.98 3maegsh RUIE 3R 37 S=hRT slelardl gaRT qid 3R 59 8 sqU @anT 3aegs &,
it @ Sreelt 3R Toi @ JiY T HR Fr gerfa AR e Weglr & wry FafAg w9 @
o Al AR

All necessary reports and other information shall be supplied by the bidder promptly as
and when required by the Bureau and the agency should regularly meet with the Bureau
on the progress and development of the assigned work.

18. dieferar fanely T8 aiehd @1 AT T Yam fSweh 3 31efeier 03-05 T aiferehr # 3foead
FRIET 3T DAT F W @Y IFT FT FdT ITold H TIET glaT a0 3R 38 hAd 91 AgT
glel 13T

The Bidder will not employ any person whose age exceeds the scope and limits specified

in the table of Annexure 03-05. The person must be fit to perform the duties and free
from infectious diseases.
19. Srelierdr & I 97T T &l Al 3T ToTdT FI 3USHT 18T al|
15
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The bidder will not subcontract the work awarded to him to any other agency.

20.7fe 3MaeTH g dl ey H FAUT TANT TGN F TR AT AT FAI-TAT T
T gIaT |

Amendments to the Agreement, if necessary, will be effective from time to time in
accordance with Government notifications or otherwise.

21. SIeTiETdl Yk ATg T 07 AW T ofelld STeiRifehd &l hael deh WId & HATEIH ¥ HoIGY I
AT T | SNAGIAT AT STAATFA T ASAGY &M HITAA Fel & fIT NIETH & aTcre
Y foich FTET M| Slelerdr $aTdleT & fIT 3mErer #Ele i 07 dl@ & ggel Arel=t/fae dar
HM| AETH &7 FHeldr Sellardr & Afds ga/fdd & dia ) i seet, star & fnsed ganr
@t & T T g1 e SAAT B AT IE & T I HT I Fel fhar
SITUAT |
The bidder will pay wages to deployed manpower by the 7th of each month only through

bank accounts. The bidder will not link BIS payments to pay wages to deployed manpower.
The bidder will generate invoices/bills for payment before the 7th of the following month.
TDS will be deducted at source from the bidder's monthly claim/bill, as per BIS regulations.
Payments will not be made for periods of absence of deployed personnel.

22. 570 E@RT Srellerdr S Faft AfAF ST TASTHEY / IRESHTH & ATIRH § Fael HRA THR
$ FAS-TAT W AN 7HAGH Ao AW F HTAN T §C AU & $THIE $[IraraT
faor, aramE, §fve @ifds Rest(@fe o a)), @ nta & ag & fFar sean s &F @eg &
w0 #, 7fdF e & Y gvqa F&r gem

All monthly payments to the bidder will be made by the Bureau through NEFT/RTGS
only after receipt of ESI payment details, challan, EPF monthly return (if applicable)
of the manpower engaged as per the Minimum Wages Ordinance of the Government
of India in force from time to time, which will have to be submitted as evidence along
with the monthly bills.

23. 7gAH AGY R 3T dtfeeh oeil T HITA FHI- AT W AR WHR AT e &
3TET T 3R TSR W & 3 F Iy Hed & o & U Haftd qEdEet gegd el

Payment of minimum wages and other statutory benefits will be as per Government of India

notification from time to time and the agency will submit the relevant documents for claiming
the contract value at the end of the month.

24. Fig¢ae el A o T erar f&han I gemafen/adr ddr oh % (el Ho) fnedr o Hror
q ey 3ate & ekl fohdr off Hhied WX, IR Tear e & fov #¢h 3o/ S|

Administrative/Service charges % (of bid price) claimed for award of contract will not be

raised at any cost during the contract period for any reason whatsoever, including force
majeure etc.

25. 3IdY T FATCT W, 3od Y&l FIET STHeh T8 e & 3Sed carT wal & el & fhw
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26.

27.

28.

29.

T Tl o et T 31TV SPITcAT T Gl & fAT e AT ST Fevel & S T 3ifae T
& fAYeR o §ATC @M STea|

On termination of the contract, such portion of the said Performance Security Deposit as
may be considered sufficient by BIS to recover any wrong or excess payment made on
the bills to the firm shall be retained till settlement of the final bill.

AT fIeT AT HFAA & FHROT gl alell T o gHieaT & AHT #, 38 Haer 7 fohaly
M T A Q@ A & AT T B A SEed B

In case of any accident caused by the Manpower Planning Service personnel, it is the
sole responsibility of the agency to meet any expenses incurred in this regard.

Hider vere #%e H A @ v a¥ & v et au ghn 98 sgu AR arellerar & o
3o wATT AR gy @i & SR Sielierdr garT HAlYsleieh YeRlel & 37efled HAe o
3R T#At 3R ot & Ty e & I & fov Serr ST kT g

The contract will be valid for one year from the date of award of contract which may be

extended for a further period of two years with the same rates and terms and conditions
as mutually agreed upon between the Bureau and the bidder and subject to satisfactory
performance by the bidder during the contract period.

dielerar g S 1 el & AR @sared HEm 3R i 58 3nfed T as Heafed
el foram aram § A 39 §9Y H ddiael alfed IRy fohar sirwem| afe; Rufa s geara s &eir
@l & a1 JRIEfAH/Adr Yoo W 10% H & @ YAF a0 & AU wgofdd qra a 9 #
STHTAT SaTT SATUaTT| T3HehITIET HaT o el ool el 3R marcehrelier [Eufaet # dfdersr
HRTYA W HETH HR g TS HAUTRIT I GUCT HEIT H 3UcTeE FATC| W FHrdf &
AT & I 9T Alfoidl U9 d3 g9 ¥ Tefd s & I6hd gl

The bidder will execute the assigned work as per the schedule and if it is not executed

to the required standard, a warning notice will be issued in this regard. If the situation
persists thereafter, a penalty of 10% of the administrative/service charges will be imposed
with a minimum of five hundred rupees for each instance. Under housekeeping services,
in case of heavy storms and emergency situations, the contractor will provide adequate
number of cleaning staff to perform the required work at the site. Such works may include
works related to drains and sand tramps around the building.

HfaererR, 4T 3fAReFd TR &, sqU & 36T 9 GATd AET & FR (S 2T Fel Feilen,
fpfear & amex &1 dwR weelt 3nfe) @1 e feelr sfaRea @t & @ )

The Contractor shall, at the request of the Bureau, clear away, without any extra charge,
substantial quantities of refuse (such as broken furniture, unfitted material, etc.).

17
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30. 59 &Y FfaceR & FHAAR 9 & 37eT THS & HH N &8, dl 3% IS Yl JaT 3=
3TeROT T Tffica 8f HfAGTR T glem| IR & 3ideld dF T IRt gae deudr I I = &
forr AfRaa g W a@& & fav gdicd dear # d6E Al # G@fdesr ganT @ged
ST HidehR GaRT 8 g ged f&hu 9w foldlets g@rm dfdesR & SHaart aqfkd

S 1 AETOT fhar Swen| EideeR 39 gt SAIRAl Al TaTs dUT eAaredd G
¢ a7 3ueied Farwen| o FHERAT # T Ft & TgEd fRar o, 37 & geee
ferard grem|

Whenever the contractor's employees perform cleaning duties within the building, the
contractor will be responsible for their good performance and good conduct. The contractor
will employ sufficient numbers of cleaning staff to meet the contractual obligations and to
perform the duties within the stipulated time. The contractor will inspect the proper
performance of the contractor's employees by an inspector appointed by the contractor.
The contractor will provide uniforms to all its employees to maintain cleanliness and order.
All employees assigned to these tasks will be required to wear uniforms.

31.fordlr ot get ganT fAf@d & e A 1 ARy Gl IAay FATC fhar ST Fehdl &1 sTeferdm
CaRT 3oty & fordlr off frgar 3R erclf & 78I AToRardY A R Seoae & A A, drfierar
1 ffld & 7 AfeH ST gy T FATCT fHAT ST Tl § 3R s 1 4T vl @
o srgaer &Y, 3mr FE 3t PReRar s F Ra A 7E 8, A W F 9w Rew FE FROT T@w
a Rar F1% Afew Ru gy # gacad & 1 JWER g g carr < ey o air
3R e FIAT Y Ssd T AT ST FheTl &l

The Contract may be terminated by either party by giving two months' notice in writing.
In case of gross negligence or serious breach of any of the terms and conditions of the
Contract by the Bidder, the Contract may be terminated by giving notice in writing to the
Bidder and it appears to the Bureau that any further continuance of the Contract is not
in the interest of the Bureau, the Bureau shall have the right to terminate the Contract
without assigning any reason or giving any notice. Any amount payable by the Bureau
and the performance security may be forfeited.

32. erfaqfet: efiarar ganT dard Seufda & ey # gl arat & fw Sielierar dimgey @ arfagfd
FAT WA TE S TR odATd Steleldl I P1s HHaRT fmdl Y YR & faare & waer a=ar
g, dr 3HHT A FA Sreardr H FrafFw Sesert gl afg Mmsed i qaeR oo =
STl & 3R AHS HT o5l aTell HAT STl § o <N3MSTH T gehlel Yoo 3R 37 @t & fow
fop 910 areafds @et @1 gfaqfd @1 STl S Sidfierar gary, #ART W) S B HHH §9
O AT fohaT ST S8 3HelldT, dlelierdl Jg GARTd Han & g@ daer & fhdr o g
$r P fadT a1 FIg 3T SIaT MIETH W AT AT § 3R 3T FEY FA SR3ISTHE F gAAT
ST TgaT| SeleraT, dINSTE T Juia AR IR S fhEr off FJenare & emd 3mer fnsed
Y &TTIqfcl T TQaTT| NINSTH & U SH 3T o gl aleliarel & T $erae # & forer
ot TR T FARNST A IR/AT Feldr gt F1 3SR g
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33.

34.

35.

Indemnification: The Bidder will continue to indemnify BIS against all claims related to
the manpower deployed by the Bidder. If any of the Bidder's personnel so deployed
becomes involved in any dispute, it will be the Bidder's primary responsibility to resolve
the matter. If BIS is made a party and is deemed to be contesting the case, BIS will be
reimbursed for the actual expenses incurred for attorney fees and other expenses, which
will be paid by the Bidder to BIS in advance upon demand. Furthermore, the Bidder will
ensure that BIS does not incur any financial or other liability in this regard and will keep
BIS indemnified in this regard. The Bidder will further indemnify BIS against any damage
to BIS's property and assets. BIS reserves the right to adjust and/or deduct any amount
from the payments due to the Bidder under this contract.

fondly ol 2, faare 3R a1 Fade (30 oY & 3Ecca, dUdT AT FANCT & Haer # faare Afgd)
IT 3 e § F, sHeT erdl T sarear Aigd, FEd gall & 3fed sfaRfat i g
T & AIH U gl fHAT S| gleriteh, IfG 15 &l A 3rafy & iR qafed =3 gan
faarel 1 FATUT FET AT Srar § A A AETEAT & GEaUTE & AR G GaRT fAgerd
fohT STTeT aTe TehATT HETEY & AETEAAT & T FS Sean 3R Folg Iiftfaas 1996 3R 386
ded §a1T v e GO #5 Y gave, gas 3R afesy & sifRfEas anfae §1 aegeear
T T NHSTH TR AT HrdTer, TFYR R AR Fegey &1 @oig sifas 3 aat geif
STETHRT g1

Any claim, dispute, or difference (including disputes regarding the existence, validity, or

termination of this Agreement) arising out of or relating to this Agreement, including the
interpretation of its terms, shall be resolved through joint discussions by authorized
representatives of the parties concerned. However, if the disputes are not resolved by the
aforesaid discussions within a period of 15 days, the matter shall be referred to arbitration
by a sole arbitrator to be appointed by the Bureau in accordance with the provisions of the
Arbitration and Conciliation Act, 1996 and the rules made thereunder, including any
amendments, modifications, and future enactments thereof. The venue of arbitration shall be
BIS Raipur Branch Office, Raipur, and the award of the arbitrator shall be final and binding
on both parties.

AT $T AIUFR: I§ IHJa HRT ORI & hiefl arr M § AR IR 7 =grarerd
& 3T SRR & 3edleT gem|

Jurisdiction of Courts: This Agreement is governed by the laws of the Republic of India
and shall be subject to the exclusive jurisdiction of the courts at Raipur.

U & F AT Heelaeh-03-05 F IFAR HAGTHR IUelet FIA, [Seg 3fefeer i1 3@ &
AN U EART FA-EAT W HARS R 1 Fehar § 3R A Y #T UEH T ghemd
eI SN GaRT FHAI-HAY W HLEIT AT H & fow ared grm|

The Contractor shall provide the Bureau with the following information as per Annexure-
19
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03-05, which may be amended by the Bureau from time to time during the currency of
the contract and shall form part of the contract. The Contractor shall be bound by the
work as may be ordered by the Bureau from time to time.

36. ATSAIT FIHAF FI FHROT gl HT FAFR SJA FT g1 TafF Iraras el Pufat Ft sz
frelt ot 7ot &t g & el & e gt &1 e WREwR # A e

The Bureau will have the right to remove any undesirable employee with reasons,
whereas the contractor will not have the right to remove any employee without the
permission of the Bureau except in emergency situations.

37. kel IfEt & HET TF A IS IHGIhRT F (&Y AU i ST Fae & v gAied
fRreTor AT @l HidahR ganT oged faar S|

Adequately trained inspectors should be appointed by the contractor to inspect the facilities

as per the requirement agreed upon between the parties.

38. @l 3mfaTd Roet dor 37 gIart dcrel 3udey &S S gelt e fu s & 9y
afda doa i U

All required reports and other information must be made available promptly for which

regular meetings should be held with the Bureau.

39. ST & Ig SR g 6 a8 WiAgeR & FAREA & 3 3R S &1 Afaror w3 @y
& TY 3 I TT A T F TR Ader off oM 9 TEY FH SR T TAE NGIF T

The Bureau shall have the right to inspect the arrival and departure of the Contractor's
employees, as well as to give them direct instructions relating to the work. The Bureau's
advice is essential in this regard.

40. 519 T QU aT fAfld &7 & Al o fAQ, 99 T GlAeThR YcgeT qum 3vcgel &9 & 3efaes
31ar fondly 3ier oeT Y fohdl 3T AT &l EEAAARA 6l LM IT =Tgt Fioam|

The Contractor shall not, directly or indirectly, transfer or assign the Contract or any part
thereof to any other person unless approved in writing by the Bureau.

41. HiAETR & HHAURY & sFU & FHTAT HAERA T ATeleT =l G|

The Contractor's staff shall be required to comply with the appropriate instructions of the
Bureau.

42. GTACTRR I 3Tclst T Silel dlel T & foIT JATCq #AMET H Sq20iFd gleil arfgy|
The contractor should have adequate manpower for the services to be provided.

43. HiderR, @ged fohT aTT HFAT & aehrer 1 Fufd 7 deprer gfaeurds(Reliever) Yer= &am
Saa % st &1 FF garad o 8l

The contractor will provide immediate replacement (reliever) in case of leave of the

deployed personnel so that the work of ige office is not affected.
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44, SAATFATT BT T, ATCAIGH IR, IRMAA 3 SF JerAfas Hee Sher H Fraery
giel &l

Administrative issues like leave, weekly holidays, discipline etc. of manpower are the
responsibility of the contractor.

45. <ol gRetr, A\ srell dudr 3afy @ w dareld feal @ 3@y & fav du @ amfge|

The bid security should remain valid for a period of forty-five days beyond the final bid
validity period.

46. 98, oY AR FALIHA 3¢TH (TATHTHS) AT qarr S wEwws @l AAfa 7 afenia gae
3R oY 3TAT (TATES) AT SITHHR A 170 (i) F dgd Farg Tl HeraeT A1 Heftid Harery
T FFTeT [AT 3T 3R 3TARS MR I FeTer (S3E3nsel) garT AIAT YIed TSC3]
& Ty uSied €, & fov s guem @A) # g & a8 &

Bid Security (EMD) is exempted for Micro and Small Enterprises (MSEs) as defined in

the MSE Procurement Policy issued by the Department of Micro, Small and Medium
Enterprises (MSME) or registered with the Central Procurement Organisation or the
concerned Ministry or Department under GFR Rule 170(i) [or Startups recognised by the
Department for Promotion of Industry and Internal Trade (DPIIT)].

47 |ideIR & AIH ¥ Fgea fhar 1 wAary, HthE @ 5 w1 o SRl 3T AT
T8 WM AR T & Frdey & Fafd R off g &7 oo 9 grea/eEards At & 3femd
dTEY g Y SER| G VHT 9T ST § o FIfRd FHT F [Wend weflt FRarg v S
dhcll gl

Employees hired through a contractor will not share any office information or take any

office information, pen drives, or documents outside the office. If this is found, legal action
may be taken against the employee.

48. 3¥eR & Ithe FHATRAT A dasew @R afis IMuR W A 75 yediar f qHteT F IMUR
W yfaeafa fHFar S ar g @ e o a¥ qu @ & ag @t wfer st S
AT FAANAT garr vfaraRa & dodt Aoy wae sReERERETE) & @ vee e
e fe-fader ¥ e ghft OuET FquEe FIT SFR F fAv amerFrr el qur I@
dfaeFR & foav sfaard g & gfoeaRa e o g it & qof Sedt @ TeEw
gFdrast qd ¥ NIMETH F 3Ty 0

The employees under the contractor will be replaced or retained based on the
performance review conducted by BIS on an annual basis. After completion of one
year, the decision regarding replacement of all contract employees with new employees
will be in accordance with the guidelines provided by the competent authority (BIS),
which the contractor will be bound to follow and it will be mandatory for the contractor
to provide complete information and supporting documents of the employees to be
replaced to BIS in advance. 21
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49. wfdg@R a1 gRaftad Fen & F1§ 6 st 8 o & e 7 & IRy dur gry Sew §
faRea a¢ i 37 A g Asmsew Fr 7@ gl
The contractor shall ensure that the duration of work does not exceed 8 hours. If
found so, BIS will not be liable for extra hours of duty.

22
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AT

Ig  gHES _ f&= 2024 Ea) ATy (Sreferar
& AT 3R ) (3HF a1 Selelar & §9 7 Fefeid, Sit 3ffeafd,
o9 T T a8 dest a1 38+ 3 & gideqel o g, Teh T & Adold AR 38 ISR
3R r@TgeHe A AT ST 3R & §r HRAT Aleleh sQU (S1e A QU & §7 & Fefdid,
St Jrfdreafed, Sia de 6 ag @esT a1 38d 3 & el o g, A 3T 9T & Aded AR
384 SAESRT AR 3 ABAHe AT AAT ST |

Siafh Stellerdar U Jar Yerdr &l

AR STafer sgq 3usfierar A 3R W Ud Adaifde [Aawor #Ared, R TSR & e
FRIXAT U Aifdftes e g1 g Seufdd Qansit  Heled e # FEr Wdr § 3R
safaT el a1 faanfad / AT / vher Afder goae & Aegsd & SifoRn ARG F:ar &

Stafeh dlefieral (Aol Steflerdn) & dlell E&ddsl & IR 3T aiell T&dd & 3R srelr
fshar 3R 3rgeer I AN T &l & ITER Tl Sl & §9 H Folr 27|
STefieTeT 1 " T 99" (TI3NT) Fear T gFATfaa foRar )

IgT erar geT fAfaer exaas %agduﬁaﬁﬁﬁmﬂﬁaﬁaﬁTwﬁwwaﬂﬁ%
fow FgAa gl

( Srelerdar & gEdIER ) (S F 3P S F gEAER )
AT AT
qeATH: qeATH:
YdT: YT:
B [ AR W A AR
arefr - arafr
23
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Ieferdash - 08
EICIRTICIGIAE
(FUt & AeTes W fwm ST 7 )
e AT & s wF eadt B T hgha
fAfder agst wEam: wereE/@aen2:5(2025) fedis /.......1..2025

ffaerart &1 anr- FaufEg Qanst 1 odt & v §-faer arars darsvd TR FreT &
AT,

1. H/EH TACaRT JAOIT T §/d & foh Hel/gA Afder exdmast & I d&ar 1 § 20 0
(Tl SEATASl S 3fefeldcten (3rgeel), 3eTqEl (3ih) 3nfe afed) & X s 3R et @ g forar
€, Sl SEe BEAT 81 3elat el 1 3R H/egw sad Afga gsl/erdi/@st & areet |

2. T 9T & T A AT Ih [AHE/HINSA SaRT FAI-HAT R S YefadT ar off
eI H @M IR |

3. 3UFd fATdeT SEaTdsT(@Edasi)/ e Ra=(3i) I Afder el @ 3uhr FFEardaqoiar # fo=m e
TR A ¢ |

4. H/gA TG GINUT HId § T AR B H fRdl o TN [aHmrardsiee &7 #1 3UhA garT
el GA H FET STer 9T B

5. H/gH gAMOIT & § fob gAY B g@ry &1 915 Fe SIeTehil e 3R @@ & 3R Ife Sirererdy
AT/ AT Soditel TS AT §, A I [FHRE/ETST 9 s Afed a1 RoT 99T ar gy
A W 3EHR &Y 3 fre o 3w RN a1 3ury W gfasher wee stel f9e, qut &R s
TR H I G ST HYeT AR, Sroll 9 FhelT § AT e[ FACT HX Fhell &

3TT9eRT 3TN,

(3R HT & AT SelleTdl & gEAER)

24
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T 09

d& IREA 9F FT T
L AR A sgU (A H 'SGU FEI Ar 8) & [0 H, e, 3R

.................................................. & @ v U gAST & AT 3R adl & ggd AR @ g (d16
H "3Fd STl Sgl STl 8) & v A 8 & U (S1e & "g Q" &gl Sl §) 3Fd ey &
fafea ozt 3R ordf & 3o sefierar ganT &7 gicd & fov gRam STaAr &1 @Fsiian, s9d & fav d6
IRE &F 3cUTeaT W (hdd FUA) §H, (ST dI¢ S & FT H ) (Fahd &) S A1) Sregrar
%WW‘{(’TWWﬁJM&M%WM sq‘\ua?rgémaiﬂaﬁma‘lﬁaﬁﬁms’lﬁaﬁﬁ
forelt o g1fer ar &eT & foT g A S @ 3M¥S TIT &1 GIAW H H TS ST g1 3FA
3geer A fAfgd fonelt o fogar a7 eraf & Sielierdr & el

2. 8H SHh GART §oh T ATH I del T a9l o o )
foetr forelt Jmafer o 5@ IR & dgd &7 3R T RN T 1A HY, hael HIAT Aledsh FA HI Th
AT 9T, Tore# erar fohar 9 § b grar @ 98 AR JehdleT I &7 & HROT § AT HROT F ST A
Sehdle] AT ThdTel gIaT| 3ol Jeqatl # AT fohall o fovzrar ar il & 3ol steferdm (i) GaRT Secieet
?JTEI’I@EIFIT( )mmw@ﬁaﬁmwdﬁlqmwdléswﬁﬁl%Q—‘l@f?ﬂéﬁ?ﬁaﬁé’
Y AT 37 IRCET & ded s gaRT ¢F 3R & TR & dey # Aoz gef| graifeh, 53 IRE & agd
FARY ST T T IHAF gl I A T DfAT el

3. 8H, Topdl oY 3reTeld a1 =AY & FHeT oifdd fonell off Fohed a1 Srdamdr # drelierar (3i) /
3Tfelerem (3T) garT 3orv av el ot faare ar fadre & aTaclg SYU AT ST Fe T g9el od 6,
SH oA & ded gAN agar Ut 3R TS ¥

3H §15 & dgd gAR caRT fohaT 91T STl 3HS g 3Tl %ﬁvma@?wwéﬁlﬁ%ﬂ
avrraﬂTsvmsaswudma:ﬁtramm( )/3-1TCIﬁT=h_cI‘f ) T gAR T&T® FIS grar =Tar gem|

4.4, 3 TeAd ¢ T sae [Afga &S (dF &1 & sfa #Y ) 39
3afer & R QU TR @ o) 3R germer Il S 3o FASA & Yo & fav o el 3R 7§ qal
ST AR T o] Folt W | 3o TFSNT & Tocd AT 3Th IUR R oJI B QU Re @ Tl
foram arar § 3R 38 el T HJSe AT BT & &1 915 § AT ST o QI (WA Far faemen) & e
R 78 gAiftia G wa § & 39a wwsia & @At 3R odt & g e @ AR S @ R
IAT § 3o SeNeTal () GEART 3N 3o IEY & AR 3o dleialdl gall T g & AR & &
feham 1T & 3R FEFAR $H AREY FT g FAT ¢

S doh SH IRET & dgd HET AT GIAT H T oo FI IT 399 U ff@d & & gl
forar e B, a9 d gH 36 RS & dgd @l affica @ HFd g e

25
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-2 E RO U & AIY M AT ¢ b sZU (S &1 A SHRIT )
H FART FgATT & e 3R frd off adh & gAR gif¥cal & ganrfad forw foar forell off s 3R
At T geolel & fAT qof Facaar gl | 3o e AT 3 Siellardm (i) SaRT FAT-HAT W e
& foU g7 do & v a1 frdll off §6T a1 §AT -§AT 9T 3ad Sielerdr (3i) & [Wed g0 @
ST T ST arell foRel ot Afdd AT TS & 3R HAT e AT AN WA F AU IFd wFsia @
Fefaa Rt o fAge 3R oat & § A s 3R &7 39 R F Far o sgarg, a1 3¢a Srelear (31)
&1 fou v faear ar fondr off weatelierar, ifafoas a1 S & HROT gAN af¥ica & HeFa w61 fohar
ST | S AT oA GaRT e Sleliardr (i) A1 Tl 8 T AAel ar et @ #ig foredan, st &
AT ¥ TR Helel & ded, dfhel 3T TaUT & T , ST fH9Rar 1 Ja7a g1 &l 3313

6. S T SYelierdr (i) & ATAYUTT H IRAdT o HROT Ig IRCET FHATCT Aer gt |

7. B et s 3w &0 @ Af@d &0 & g &1 qd weAld &
37eITaT 3 RS & (o 1 A ST ) s AgT & SN 68 AT a1 T°T &r B

(3% & ATH FdT0)

26
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Heleldeish - 10

Flell Tl H STelet 3UAT HFeAT & Heer & @yon

H/gH TAGEART IO &d ¢ foh AR BA/TSHT A g TERAST TWHR & fohdl FAeT a1 TIHmT
AT NITEY AT hg TR & I 3T foehrdl GaRT Hroll Gl # &1 STell a1 Bl

H/gw 3mr Ao FIa § F ARG F w1 off FH/AUAT AT 3TF Al /AReRI/Aeerh & [Wae #is
3TORITSS AT gof AT oiad el gl

Srellerdar &1 1 3R gar

mfr/ai:q?ﬁﬁsgw

27
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Helcddadsr - 11

$THS & dgo Slellerdrat & Sell & GINon T I
(FUA AeTET W)

FORMAT OF BID SECURITY DECLARATION FROM BIDDERS IN LIEU
OF EMD

(on Company Letterhead)
ST AR & Teo deflaranat § el gam avom F1 99
SAT/E GET (ANt F AW 88 W)

Format of Bid Security Declaration from bidders in lieu of Earnest Money

Deposit / Bid Security (On Bidders’ Letter Head)

Hgw, AEY o TRIhcl gETEReT, & &\ & fov v ffaa
& H 9T of 3¢ &, UdGEaRT 8INuT i & [ 38 gealr #/ | /We, the authorized signatory
of M/s , Pparticipating in the subject Tender No: , for the job of

, do hereby declare that in the event:

H/ga Srelr aerar dr 379t & RIS 319l Stell Sl a9y oId/anfad axd &/ | / We withdraw / modify
our bid during the period of bid validity

a1 /OR

Higw &7 Fr adi/Flecae T HIs iR Ieaud A &, fa® T EMD Sed & off ST Tahdr g1/ 1/We

commit any other breach of tender conditions/ contract which would have otherwise attracted
forfeiture of EMD

a1 /OR

Hrgw Ficdde F ol & AR QU AT Hicdde A QU W H ATHH T 8/FHA A &/ | / We fail

to / refuse to initiate the execution of the awarded Contract as per the terms of the Contract

ar #IEH GeM &I e Tt A & TR o] i & fow @efr sifasy & RAfaen(3i) & arelr
AIMA/ITCT Fd F AT gl T Aeifad fHam ST F@ehar g1/ then | / We could be suspended from
being eligible for bidding / award of all future tender(s) for a period as applicable per the Incident

Management Policy of GeM.

STelleTdr & 3fehd FEAERHT & gEdlRR AR He
ZBIUPH GEARTIhAT T T
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a. The following documents shall be furnished by the service provider to BIS in respect of
the manpower deployed by them in the given time limit:

i. List of persons deployed (monthly)

ii. Biodata/ resume with antecedents' details (at the time of deployment)

iii. Copy of Aadhaar Card of the candidates (at the time of deployment)

iv. Identity Cards issued by Service Provider bearing photograph

v. Identity proof and residential proof (at the time of deployment)

vi. Copy of police verification certificate (at the time of deployment)

vii. Copy of birth certificate, if required (at the time of deployment for domicile purpose)

viii. Copy of medical fitness record (if required)

b. All selected manpower shall wear Identity Card provided by the Service Provider every
day during working hours.

c. In an event of deployed manpower availing leave, and if required by Buyer, suitable
substitute(s) shall be provided by Service Provider as per mutual understanding with Buyer.
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