IS 19357:2025
Textile Floor Coverings — State of the Art on Maintenance and Cleaning

This Indian Standard provides a comprehensive and structured framework on the maintenance and
cleaning of textile floor coverings such as carpets and rugs, which are widely used in homes, offices,
and public spaces. Recognizing that carpets accumulate dust, spills, stains, and allergens through daily
foot traffic, the standard emphasizes that proper upkeep is essential for retaining their appearance,
durability, and hygienic indoor environment. It defines key terms such as soil, spill, stain, residue,
interim cleaning, and restorative cleaning to guide users and professionals in selecting appropriate care
techniques.

The standard highlights the importance of a planned maintenance programme, including routine
vacuuming, timely removal of spills, use of door mats, and protection during nearby repair or
installation work. It outlines both interim and deep-cleaning methods—such as dry vacuuming, dry
compound cleaning, bonnet cleaning, shampooing, encapsulation, hot water extraction, and soaking—
specifying when each method should be used and the equipment required. It stresses environmentally
responsible cleaning, minimal residue, safe detergents, and the need for trained personnel to avoid
damage to the carpet’s pile, colour, or structure.

Detailed guidelines are also provided for spot cleaning, drying, grooming, and evaluating cleaning
results. Annexes include practical Do’s and Don’ts for carpet care and recommended cleaning
procedures. Through these measures, the standard aims to ensure longer carpet life, better hygiene, and
consistent maintenance practices across households and commercial spaces.
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