IS 19526:2026
Digital Platform Conformity Assessment

This Indian Standard specifies the requirements for conformity assessment of digital
platforms, providing a structured framework to evaluate their compliance with system
requirements such as functionality, performance, cybersecurity, and usability. It has
been developed in alignment with the Digital India programme and is based on
guidelines issued by STQC, Ministry of Electronics and Information Technology, to
support efficient, transparent, and reliable delivery of citizen-centric digital services.

It outlines a comprehensive framework covering key aspects of assessment, including
software applications, IT infrastructure, processes, and service level agreements
(SLAs). The evaluation is carried out across four layers — data, application,
infrastructure, and process — ensuring holistic verification through activities such as
testing, audits, code reviews, and documentation analysis. The conformity assessment is
conducted in two stages — pre-go-live and post-go-live — to ensure readiness before
deployment and performance validation after rollout.

This emphasizes quality assurance and risk mitigation by addressing security testing,
vulnerability assessment, performance evaluation, interoperability, and usability of
digital platforms. It also provides detailed guidance on reviewing project
documentation, auditing IT infrastructure, and validating SLA measurement systems to
ensure accuracy, reliability, and scalability of digital solutions.

In addition, it defines the roles and responsibilities of stakeholders, including the client,
solution provider, and Third Party Conformity Assessment Agency (3PCAA), and
establishes criteria for compliance, scoring mechanisms, and deliverables. The
framework supports systematic identification and closure of nonconformities, thereby
promoting secure, efficient, and high-quality digital governance systems across the
country.
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