BUREAU OF INDIAN STANDARADS
(Establishment Department)

Our Ref: Estt.1/29:1/2/1/12015 Dated: 27 May 2026
Subject: Medical facilities to BIS beneficiaries (serving employees/pensioners/family pensioners)
of Delhi / NCR

— de-empanelment of MAX Super Speciality Hospital, Patparganj, Delhi from cashless facilities
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It is circulated for BIS beneficiaries (serving employees/ pensioners/ family pensioners) of
Delhi/ NCR that MAX Super Speciality Hospital, Patparganj has informed the following:

“We regret to inform you that we will not be able to continue providing cashless services to
Bureau of Indian Standards beneficiaries with effect from 20.05.2026 and request de-
empanelment of MAX Super Speciality Hospital, Patparganj, Delhi (A Unit of Balaji Medical and
Diagnostic Research Centre).

The notice period for de-empanelment from Bureau of Indian Standards will be one month
from 20t May 2026 to 19*" June 2026. Thereafter, the de-empanelment from Bureau of Indian
Standards shall remain effective until further notice.”
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This is for information and compliance please.
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Circulated through BIS Intranet and BIS website: For information and compliance of all the concerned Departments / officers
and BIS beneficiaries (serving employees / pensioners / family pensioners) of Delhi / NCR
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Healthcare

To.

The Deputy General Director

Bureau of Indian Standards (BIS)
Manak Bhawan,9 Bahadur Shah Zafar Marg
New Delhi-110002

Date 20.05.2026

Sub: Request for de-empanelment of Max Super Speciality Hospital Patparganij, (A unit of Balaji
Medical and Diagnostic Research Centre).

Dear Sir,

This is with reference to our current arrangement with Bureau of Indian Standards
regarding the provision of cashless medical services for your beneficiaries. We wish to
inform you that our hospital has been extending medical services to Bureau of Indian
Standards beneficiaries over the last many years with full dedication and utmosi sincerity.

We would like to bring to your kind notice that

our hospital is currently facing bed shortages

and is unable to fulfil the demand for beds for patients. In light of this, we regret to inform
you that we will not be able to continue providing cashless services to Bureau of Indian

Standards beneficiaries with effect from 20,

0672026 and request de-empanelment of Max

Super Speciality Hospital Patparganj (A Unit of Balaji Medical and Diagnostic Research

Centre).

The notice period for de-empanelment from Bu

reau of Indian Standards will be one month,

from 20th May 2026 to 19th June 2026. Thereafter, the de-empanelment from Bureau of
Indian Standards shall remain effective until further notice,

We will continue the treatment of patients alrea
However, as we are undergoing internal reconfi

dy admitted to the hospital till their discharge.
guration, we shall reach out to you again in

future once additional beds are ready and available for patients, and request you to kindly

consider empanelling us again at that time,

We request you to kindly inform all Bureau of

Indian Standards beneficiaries regarding the

above so that they do not face any challenges in availing treatment.

We would also like to inform you that our other hospitals within the group will continue to

ey extend cashless services to Bureau of Indian S

o E <, arrangements,
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Max Super Speciality Hospital, Patparganj
(A Unit of Balaji Medical and Diagnostic Research Centre)

(Balaji Medical and Diagnostic Research Centre
registered under tt ieties Registration Act XXl of 1860)
Regd. Office: 108 A, Indraprastha Extension, Patparganj, New Delh

www.maxhealthcare.in
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For medical ser queries appointments, call: +91-11 4303 B
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